
2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

BEACHWOOD ESTATES
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCBQ to achieve
solutions.

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants,

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Department at 866-654-7992.

Special Notice for the E LDE RLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

En Espailol; Este informe incluye iuzformaci6n importante sobre el agua potable. Si tiene preguntas o comentarios sobre 6ste
informe on espafiol, favor de Hamer al tel 1-866-654-7992 para hablar con una persona bilingtie en espaPfol.
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Where do we get our drinking water?

Our drinking water is obtained from surface
water sources. It comes from Cedar Creek
Reservoir. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are
susceptible to certain contaminants, The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us,

ALL drinking water may contain
contaminants

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking-
water can cause taste, color, and odor
problems, The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondary's are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 contaminants,

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg /L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter
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. Inorganic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level
2014 Barium 0.059 0.059 0.059 2 2 Discharge of drilling wastes; discharge

(ppm) from metal refineries: erosion ofnatural
deposits.

2014 Cyanide 13.0 13.0 13.0 200 200 Discharge from plastic and fertilizer
(ppb) factories; discharge from steel/metal

factories.
2014 Fluoride 1.13 1.13 1.13 4 4 Erosion ofnatural deposits; water,

(pp-) additive which promotes strong teeth;
discharge from fertilizer and aluminum
factories.

2014 Nitrate 0.19 0.19 0.19 10 10 Runoff from fertilizer use; leaching
(pp-) from septic tanks, sewage; erosion of

natural deposits,

Maximum Residual Disinfectant Level

Organic Contaminants TESTING WAIVED, NOT REPORTED, OR NONE DETECTED

Year Disinfectant Average Minimum Maximum MRDL MRDLO Source of Disinfectant
Level Level Level

2014 Chloramines 2.30 0.92 4.90 4.0 4.0 • Disinfectant used to control microbes.
( )

Disinfection Byproducts (DBP1 sites
Your Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure
2013 TotalHaloacetic 45 39 49 60 ppb Byproduct of drinking water

Acids disinfection.
2013 Total 72,4 66.7 78.5 80 ppb Byproduct of drinking water

Tiihalomethanes disinfection.

Unregulated Initial Distribution system Evaluation for Disinfection Byproducts (DBP2 sites
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure
2014 . Total lialoacetlo 51.7 31.9 80.6 60 ppb Byproduct of drinking water

Acids disinfection.
2014 Total 92.5 51.1 118.6 80 ppb Byproduct of drinking water

Tribalomethanes disinfcction.

Linrevnlntnd Contaminants

Bromoform, chloroform, dichlorobromomethane, and dibromochoromethane are disinfection byproduets. There is no maximum
contaminant level for these chemicals at the entry p oint to distribution.

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant
Level Level Level Measure

2014 Chloroform 41.28 0 86.8 NA ppb Byproduct of drinking water
disinfection.

2014 Bromodichloromethane 13.08 0 18.6 NA ppb Byproduct of drinking water
disinfection.

2014 Dibromochloromethane 3.68 0 5.44 NA ppb Byproduct of drinking water
disinfection.

unregulated t:ontamtnanrs are those for which the C:YA has not established drinking water standards. The purpose Of unregulated
contaminant monitoring Is to assist EPA In determining the occtarence ofunregulated contaminants in drinking water and whether future
regulations are warranted.
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Lead and Conner
Year Contaminant The 906 Number of Sites Action Unit of Source of Contaminant

Percentile Exceeding Level Measure
Action Level

2014 Lead 1.3 0 15 ppb Corrosion of household plumbing systems;
erosion of natural deposits.

2014 Copper 0.06 0 1.3 ppm Corrosion of household plumbing systems;
erosion of natural deposits; leaching from
wood oraservatives.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water Is primarily from materials and components associated with service lines and home plumbing. This water supply Is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hou►s, you can minimize the potential for lead exposure by flushing your top for 30 seconds to 2
minutes before using water for drinking or cooking. Ifyou are concerned about lead in your water, you may wish to have your water
tested. Information on lead In drinking water, testing methods, and steps you can take to minimize exposure Is available front the S*
Drinking water Ifotline or at httAvww.epa.gov/sq/'ewaterqead.

Turbidity

Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth
Turbidity may indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites that car
cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

Highest Single Lowest Monthly % of Turbidity Source of
Year Contaminant Measurement Samples Meeting Limits Limits Contaminant
2014 Turbidity (NTU) 0.33 100% 0.3 Soil runoff.

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

Secondary and Other ['nnstitnentx Not Reaulated (Nn eccnciAted arlveree health rfrectx)

Year Contaminant Average Minimum Maximum Limit Source of Contaminant
Level Level Level

2014 Aluminum (ppm^ 0.09 0.09 0.09 0.2 Abundant namralloccurri element.
2014 Calcium (ppm) 20.8 20.8 20.8 NA Abundant naturalloccurrin element.
2014 Chloride (ppm) 18 18 18 300 Abundant naturally occurring element;

used in water purification; byproduct of oil
field activity.

2014 Hardness as 69 69 69 NA Naturally occurring calcium and
Ca/Mg m magnesium.

2014 Sodium (ppm) 23 23 23 NA Erosion of natural deposits; byproduct of
oil field activity,

2014 Sulfate 36 36 36 300 Naturally occurring; common industrial
(PPM) byproduct-, byproduct of oil field activity,

2014 Total Allcalinity as 62 62 62 NA Naturally occurring soluble mineral salts.
CaC03 (ppm)-

2014 Total Dissolved 166 166 166 10010 Total dissolved mineral constituents in
Solids (ppm) water.

2014 Zinc 0.007 0.007 0.007 5 Moderately abundant naturally occurring
(ppm) element used In the metal Industry.

v1VS.Al IV110

Violation Type Health Effects Duration Explanation Steps to Correct

MCL Violation - Some people who drink water 04/01/14 - The water system exceeded the MCL for
Total Trihalomethantes containing trihalomethanes in excess 06/30/14 TTl-1Ms for the,2°d, 3ie, & 46 quarters of
(TTHiVI) of the MCL over many years may 2014. Letters concerning this issue were

experience problems with their liver, 07/01/14 - mailed to residents. Alternate treatment
kidneys, or central nervous systems, 09/30/14 techniques and chemicals are being sought

and may have an increased risk of to reduce the TTHM levels beneath the

getting cancer. 10/01/14- MCL.
12/31/14
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

CHEROKEE SHORES WATER SUPPLY
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results, and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you with to contact the
owners, please call our Customer Care
Department at,866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCE R PATIENTS, people with HIV/AIDS or
other immune problems:
You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water, Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

Eli )3spefial: Este informe incluye informacidn importante sobre el agua potable. Si tiene preguntas o comentarios sobre 6ste
inforine on espafiol, favor de llamar at te11-866-654-7992 para hablar con unq persona bilinglle en espaftol.

P.W.S. #1070206
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Where do we get our drinking water?

Our drinking water is obtained from Surface
water sources. It comes from the Cedar Creek
Reservoir, The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondary's are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated or
monitored contaminants which have been found in your
drinking water. The U.S. EPA requires water systems to
test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in drinking
water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below which
there is no known or expected health risk. MCLGs allow
for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinlcing water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg /L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter

P.W.S. 91070206
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0 Inor anicContaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level
2013 Arsenic 0.94 0.7 1.18 10 0 Erosion of natural deposits; runoff from

(ppb) orchards; runoff from glass and electronics
production wastes.

2014 Barium (ppm) 0.066 0.066 0.066 2 2 Discharge of drilling wastes; discharge from
metal refineries; erosion of natural deposits.

2014 Chromium 0.00231 0.00231 0.00231 10 10 Discharge from steel and pulp mills; Erosion of
(ppb) natural deposits.

2014 Cyanide (ppb) 0.0218 0,0218 0.0218 200 200 Discharge from steel/metal factories; Discharge
from plastic and fertilizer factories.

2014 Fluoride (ppm) 0.127 0.127 0.127 4 4 Erosion of natural deposits; water additive
which promotes strong teeth; discharge from
fertilizer and aluminum factories.

2014 Mercury (ppb) 0.000135 0,000135 0.000135 2 2 Erosion of natural deposits; Discharge from
refineries and factories; Runoff from landfills;
Runoff from cropland.

2014 Nitrate (ppm) 0.156 0.156 0.156 10 10 Runoff from fertilizer use; leaching from septic
tanks, sewa ; erosion of natural deposits.

Synthetic Or anic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

- Level Level Level
2014 Atrazine (ppb) 0.08 0.08 0.08 3 3 Herbicide runoff.

Maximum Residual Disinfectant Level
Year Disinfectant Average Minimum Maximum MRDL MRDLG Source ofDisinfeclant

Level Level Level
2014 Chloramines 2.12 0.84 3.91 4.00 4.00 Disinfectant used to control microbes

(PPM)

Disinfection Byproducts BP1 sites)

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant
Level Level Level Measure

2013 Total I•Ialoacetic 40.6 36.9 44.4 60 ppb Byproduct of drinking water disinfiection.
Acids

2013 Total 79.76 52.2 128 80 ppb Byproduct of drinking water disinfection.
Trihalomethanes

Unregulated Initial Distribution system Evaluation for Disinfection Byproducts (DBP2 sites
Year Contaminant Average Minimum Maximum MCL Unit of. Source of Contaminant

Level Level Level Measure
2014 Total Haloacetic 37.5 24,1 46.4 60 ppb Byproduct of drinking water disinfection.

Acids
2014 Total 76.3 • 41.4 112.6 80 ppb Byproduct of drinking water disinfection.

Trihalomethanes

lp P.W.S. #1070206
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Bromoform, chloroform, dichlorobromomethane, and dibrotnochoromethane are disinfection byproducts. There is no maximum contaminant
level for these chemicals at the ont point to distri bution.

Year Contaminant Average Minimum Maximum Unit of Source of Contaminant
Level Level Level Measure

2014 Bromodichloromethane ' 12.9 12.9 12.9 ppb Byprodud of drinking water
disinfection.

2014 Chloroform 28.7 28.7 28.7 ppb Byproduct of drinking water
disinfection.

2014 Dibromoehloromethane 3.96 3.96 3.96 ppb Byproduct of drinking water
disinfection,

vnregurarea ionramtnants are tnose,/a• wmcn Me P11'8 nas not estabttshed drinking water standaras. inc purpose oJ unregulated contaminant
monitoring is to assist EPA In determtning the occurrence of unregulated contaminants in drinking water and whether frrture regulations are ,
warranted.

Lead
Year Contaminant The 90"' Number of Sites Action Unit of Source ofContaminant

Percentile Exceeding Level Measure
Action Level

2009 Lead 0.04 0 15 ppb Corrosion of household plumbing systems; erosion

2009 .3 ppm Corrosion of household plumbing systems; erosion
of natural deposits; leaching from wood

Y present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily fi•om materials and components associated with service lines and home plumbing. This water supply, is responsible for providing high
quality di-inking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure b), flushing your tap for 30 seconds to 2 mtnuies before using water for drinking or
cooking. If you are concerned about lead in your water; you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the We Drinking water Hotline or at htt://www,epa.gov/sq(ewater/lead

Turbidity

Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth. Turbidity may
indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites that can cause symptoms such as
nausea, cramps, diarrhea, and associated headaches.

Highest Single Lowest Monthly % of Turbidity Source of Contaminant
Year Contaminant Measurement Samples Meeting Limits Limits
2014 Turbidity (NTU) 0.32 100% 0.3 Soil runoff.

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL CQLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

P.W.S. #1070206
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Secondarv and Other Constituents Not Reeulated (No associated adverse health effects)
Year Contaminant Average Minimum Maximum Limit Source of Contaminant

Level Level Level
2014 Aluminum (ppm) 0,144 0.144 0.144 0.2 Abundant naturally occurring element

2014 Calcium (ppm) 19.6 19.6 19.6 NA Abundant naturally occurring element

2014 Chloride (ppm) 19.4 19.4 19.4 300 Abundant naturally occurring element, used in
water purificationi byproduct of oil field activity.

2014 Copper (ppm) 0.00131 0.00131 0.00131 1 Corrosion of household plumbing systems; erosion
of natural deposits; leaching from wood
preservatives

2014 Hardness as 65.3 65.3 65.3 NA Naturally occurring calcium and magnesium.
Ca/M (pp-)

2014 Sulfate (ppm) 34.8 34.8 34.8 300 Naturally occurring; common industrial byproduct;
byproduct of oil field activity,

2014 Magnesium (ppm) 4.0 4.0 4.0 NA Abundant naturally occurring clement.

2014 Manganese (ppm) 0.00297 0.00297 0.00297 .05 Abundant naturally occurring element.

2014 Nickel (ppm) 0.000501 0.000501 0.000501 NA Erosion of natural deposits.

2014 Sodium 21.0 21.0 21.0 NA Erosion of natural deposits; byproduct of oil field
activity,

2014 Total Dissolved 143 143 143 1000 Total dissolved mineral constituents in water.
Solids ( m

2014 Zino (ppm) 0.00878 0.00878 0.00878 5 Moderately abundant naturally occurring element;
used in the metal industry.

VIOLATIONS

Violation Type Health

MCL Violation - Some people who drink water
Total Trihalomethantes containing trihalomethanes in excess
(TTHIVi) of the MCL over many years may

experience problems with their liver,
kidneys, or central nervous systems,
and may have an iucreased risk of

to Correct

7/01/2014 to The water system exceeded the MCL for TfFIIvls
9/31/2014 for the 3w quarter of 2014. Letters concerning this

issue were mailed to residents. Alternate treatment
techniques and chemicals are being sought to reduce
the TTUM levels beneath the MCI..
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

CAROLYNN ESTATES
(MICHAELS COVE & PINNACLE CLUB)

1-866-65¢7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results, and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve
solutions.

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Denarhnent at 1-866-654-7992.

Special. Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:
You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergdne organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

EivEspaifol: Este informe incluye lnforrnacibn importante sobre el agua potable. Si tlene preguntas o comentarlos sobre dste
informe en espaftol, favor de llamar al te11-866-654-7992 para hablar con una persona bilingile en espaHol.
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Where do we get our drinking water?

Our drinking water is obtained from surface
water sources. It comes from the Cedar Creek
Reservoir. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are susceptible
to certain contaminants. The sampling ,
requirements for our water system are based on
this susceptibility and previous sample data.
Any detection of these contaminants will be
found in this Consumer Confidence Report. For
more information on source water assessments
and protection efforts at our system, please
contact us.

ALL drinking water may contain
contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use devices.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence
of contaminants does not necessarily indicate
that water poses a health risk. More information
about contaminants and potential health effects
can be obtained by calling the EPA's Safe
Drinking Water Hotline (1.-800-426-4791).

Secondary Constituents

Many constituents (such as calcium, sodium, or
iron) which are often found in drinking water
can cause taste, color, and odor problems. The
taste and odor constituents are called secondary
constituents and are regulated by the State of
Texas, not the EPA. These constituents are not
causes for health concern. Therefore,
secondary's are not required to be reported in
this document but they may greatly affect the
appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated or
monitored contaminants which have been found in your
drinking water. The U.S. EPA requires water systems to
test for up to 97 contaminants.

DEFINITIONS

Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGS as
feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water,
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
'system must follow.

ABBREVIATIONS

NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg/L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter

P.W.S.#1070106
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Tnnrownie Contaminants

Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2014 Barium (ppm) 0.0573 0.0573 0.0573 2 2 Discharge of drilling wastes; discharge from
metal refineries: erosion of natural deposits.

2014 Chromium 0.00263 0.00263 0.00263 100 100 Discharge from steel and pulp mills; erosion of
(ppb) natural deposits.

20)4 Cyanide (ppb) 8.9 8.9 8.9 200 200 Discharge from plastic and fertilizer factories;
discharge from stcel/metal factories.

2014 Fluoride 0.13 0.13 0.13 4 4 Erosion of natural deposits; water additive
(ppm) which promotes strong teeth; discharge from

fertilizer and aluminum factories.
2014 Nitrate 0.148 0.148 0.148 10 10 Runoff from fertilizer use, leaching

(ppm) from septic tanks, sewage; erosion
of natural deposits.

2014 Thallium (ppb) .000256 .000256 .000256 2 0.5 Leac^ing from ore-processing sites; Discharge
from electronics, glass, and drug factories.

xaaioacrrve L.onraminanis

Year Contaminant Average Minimum Maximum MCL MCLO Source of Contaminant
Level Level Level

2009 Combined 1 1 1 5 0 Erosion of natural deposits.
Radium 226 &
228 CUL

2009 Gross beta 4.7 4.7 4.7 50 0 Decay of natural and man-made deposits.
emitters

CUL)

S ntlietic Organic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level
2014 Atrazinc (ppb) 0.9 0.9 0.9 3 3 Herbicide runoff.

Ile Organic Contaminants TESTING WAIVED, NOT REPORTED, ORNONE DETECTED

Maximum Residual Disinfectant Level
Year Disinfectant Average Minimum Maximum MRDL MRDLG Source of Disinfectant

Level Level Level
2014 Chloramines 2.57 1.20 4.00 4.00 4.00 Disinfectant used to control microbes

m

Disinfection Byproducts (DBPI
Year Contaminant Average Minimum Maximum MCL Unit of Source ofContaminant

Level Level Level Measure
2013 Total Haloacatic 54.8 44 65.7 60 ppb Byproduct of drinking water disinfection.

Acids
2013 Total 113.5 113 114 80 ppb Byproduct of drinking water disinfection.

Trihalomethanes

Unregulated Initial Distribution system Evaluation for Disinfection Byproducts (DBP2
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure
2014 Total Haloacetic 54.125 46.1 63.0 60 ppb Byproduct of drinking water disinfection.

Acids
2014 Total 92.75 44.9 126.8 80 ppb Byproduct of drinking water disinfection.

Trihalomethanes

P.W.S. #1070106
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13romoform, chloroform, dichlorobromomethane, and dibromochoromethane are disinfection byproducts. There is no maximum contaminant
level for these chemicals at the entry point to distribution.

Year Contaminant Average Minimum Maximum Unit of Source of Contaminant
Level Level Level Measure

2014 Bromodiehloromethane 21.7 21.7 21.7 ppb Byproductof drinking water
disinfection.

2014 Chloroform 77.1 77.1 77.1 ppb Byproduct of drinking water
disinfection.

2014 Uibromochoromethane 4.71 4.71 4.71 ppb Byproduct of drinking water
disinfection.

Unregulated Contaminants are those for which the EPA has not established drinking water standards. The pmpose of unregulated contaminant
monitoring is to assist EPA in determining the occurrence of unr egulated contaminants in drinking water and whether future regulations are
warranted.

Lead and Cooper
Year Contaminant The 901b Number of Sites Action Unit of Source of Contaminant

Percentile Exceeding Level Measure
Action Level

2014 Lead 1.8 0 15 ppb Corrosion of household plumbing systems; erosion
of natural deposits.

2014 Copper 0.22 0 1.3 ppm Corrosion ofhousehold plumbing systems; erosion
of natural deposits; leaching from wood
nreservatives.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and yaung children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. This water supply is responsible for providing high
quality drinking water, but cannot control the variety ofmaterials used In plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or
cooking. Ifyou are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and sleps yorr can take to minimize exposure is availablefrom the 5o Drinking water-Hotline or at htt://www.epa.gov/safewatej/lead.

Turbidity

Turbidity has no health effects. However, turbidity can Interfere with disinfection and provide it medium for microbial growth. Turbidity may
indicate the presence of disease-causing organisms. These organisms include bacteria, viruses and parasites that can cause symptoms such as
nausea, cramps, diarrhea and associated headaches.

Highest Single LowestMonthly % of Turbidity
Year Contaminant Measurement Samples Meeting Limits Limits Source of Contaminant

2014 Turbidity(NTU) 0.42 99.46% 0.3 Soil runoff.

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

lb P,w.s. ii1070106
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Secondary and Other Constituents Not Regulated No associated adverse health effects)
Year Contaminant Average Minimum Maximum Limit Source of Contaminant

Level Level Level
2014 Aluminurn (ppm) 0.0398 0.0398 0.0398 0.2 Abundant naturally occurring element.

2014 Calcium (ppm) 19.1 19.1 19.1 NA Abundant naturally occurring clement.

2014 Chloride(ppm) 21.5 21.5 21.5 300 Abundant naturally occurring clement; used In
water purification; byproduct of oil field activity,

2014 Copper (ppm) 0.000833 0.000833 0.000833 1 Corrosion of household plumbing systems; erosion
of natural deposits; leaching from wood
preservatives

2014 Hardness as 64 64 64 NA Naturally occurring calcium and magnesium.
Ca/Mg (ppm)

2014 Magnesium (ppm) 3.99 3.99 3.99 NA Abundant naturally occurring element.

2014 Manganese (ppm) 0.00126 0.00126 0.00126 0.05 Abundant naturally occurring element.

2014 Nickel (ppm) 0.000657 0.000657 0,000657 NA Erosion of natural deposits.

2014 Sodium 21.3 21.3 21.3 NA Erosion of natural deposits; byproduct of oil field
(PPM) activity.

2014 Sulfate 34.5 34.5 34.5 300 Naturally occurring; common industrial byproduct;
(ppm) , byproduct of oil field activity,

2014 Total Dissolved 161 161 161 1000 Total dissolved mineral constituents in water.
Solids (ppm)

2014 Zinc (ppm) 0.00588 0.00588 0.00588 5 Moderately abundant naturally occurring elcment;
used in the metal !Ed!

Type

MCL Violation -
Total Trihalomethantes
(TTHM)

Some people who drink water
containing trihalomethanes in excess
of the MCL over many years may
experience problems with their liver,
kidneys, or central nervous systems,
and may have an increased risk of

Steps to Correct

7/01/2014 to The water system exceeded the MCL for TfHMs
9/31/2014 for the 3'd and 41h quarters of-2014. Letters

concerning this issue were mailed to residents.
10/01/2014 to Alternate treatment techniques and chemicals are

12/31/2014 being sought to reduce the TITI ►R levels beneath the
MCL.

cancer.

P.W.S. N1070106
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report) .

HOLIDAY VILLAGES OF LIVINGSTON
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve
solutions.

Water Sources . Special Notice for the ELDERLY, INFANTS,

The sources of drinking water (both tap water and CANCER PATIENTS, people with HIV/AIDS or

bottled water) include rivers, lakes, streams, other immune problems:

ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the You may be more vulnerable than the general
ground, it dissolves natorally-occurring minerals, population to certain microbial contaminants, such as

and in some cases, radioactive material, and can Cryptosporidium, in drinking water. Infants, some
pick up substances resulting from the presence of elderly or immune-compromised persons such as

animals or from human activity. Contaminants those undergoing chemotherapy for cancer; those

that may be present in source water before who have undergone organ transplants; those who are

treatment include: microbes, inorganic undergoing treatment with steroids; and people with

contaminants, pesticides, herbicides, radioactive HIV/AIDS or other immune system disorders can be
contaminants, and organic chemical particularly at risk from infections. You should seek

contaminants. advice about drinking water from your physician or
health care provider. Additional guidelines on

Public Participation Opportunities appropriate means to lessen the risk of infection by

The Utility does not hold regularly scheduled Cryptosporidium are available from the Safe

meetings. However, if you wish to contact the Drinking Water Hotline (1-800-426-4791).

owners, please call our Customer Care
Department at 1-866-654-7992.

Di Espaltol: Este informe incluye lnformaciGn importante sobre el agua potable. Si tiene preguntas o comentarlos sobre 6ste
inforcne en as afiol, favor de llamar al tel 1-866-654-7992 para hablar con uaa ersona bil' tle en es atlol.

P P.W.S. #2040067
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Where do_ we get our drinking water?

Our drinking water is obtained from ground
water sources. It comes from the Jasper
Aquifer. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are susceptible
to certain contaminants. The sampling
requirements for our water system are based on
this susceptibility and previous sample data.
Any detection of these contaminants will be
found in this Consumer Confidence Report. For
more information on source water assessments
and protection efforts at our system, please
contact us.

ALL drinking water may contain
contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use devices.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence
of contaminants does not necessarily indicate
that water poses a health risk. More information
about contaminants and potential health effects
can be obtained by calling the EPA's Safe
Drinking Water Hotline (1-800-426-4791).

Secondary Constituents

Many constituents (such as calcium, sodium, or
iron) which are often found in drinking water
can cause taste, color, and odor problems. The
taste and odor constituents are called secondary
constituents and are regulated by the State of
Texas, not the EPA. These constituents are not
causes for health concern. Therefore,
secondary's are not required to be reported in
this document but they may greatly affect the
appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated or
monitored contaminants which have been found in your
drinking water. The U.S. EPA requires water systems to
test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg/L)
ppt - parts per trillion, or nanograms per litter
ppq -- parts per quadrillion, or picograms per litter

P.W.S. #2040067
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^ Inor anic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level

2012 Barium 0.34 0.23 0.44 2 2 Discharge of drilling wastes, discharge
(ppm) from metal refineries, erosion of natural

deposits.

2012 Fluoride 0.67 0.65 0.69 4 4 Erosion of natural deposits; water additive
(ppn,) which promotes strong teeth; discharge,

from fertilizer and aluminum factories.

2014 Nitrate 0.045 0.03 0.06 10 10 RunofFftom fertiiizer use, leaching from

(PPm) septic tanks, sewage; erosion of natural
deposits. I

Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2014 Combined 5.6 4.7 8.0 5 0 Erosion of natural deposits
Radium -

226 & 228
Ci/L

2014 Gross alpha 10,2 6.1 15.9 15 0 Erosion of natural deposits.

(pCi1L)
2014 Gross beta 17.7 12.5 23.1 50 0 Decay of natural and men-made deposits.

emitters
( CI/L)

Maximum Residual Disinfectant Level

Year Disinfectant Average Minimum Maximum MRDL MRDLG Source of Disinfectant
Level Level Level

2014 Chlorine 1.49 0.42 3.50 4.00 4.00 Disinfectant used to control microbes

(ppm)

Organic Contaminants TESTING WAIVED, NOT REPORTED, OR NONE DETECTED

Disinfection Byproducts DBPl
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2013 Total 3.3 3.3 3.3 80 ppb Byproduct of drinking water disinfection

Trihalomethanes

Unreeulated Initial Distribution System Evaluation for Disinfection Byproducts (DBPZ
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetic 1.1 1.1 1.1 60 ppb Byproduct of drinking water
Acids disinfection.

2014 Total 3.4 3.4 3.4 80 ppb Byproduct of drinking water
Trihalornethanes disinfection.

Bromoform, chloroform, dicblorobromomethane, and dibromochoromethane we disinfection byproducts. There is no maximum
contaminant level for these-chemicals at the entry point to distribution.

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant
Level Level Level Measure

2011 Bromoform 1 1 1 NA ppb Byproduct of drinking water
disinfection.

2011 Dibromochororaethane 0,5 0.5 0.5 NA ppb Byproduct of drinking water
disinfection.

Urn•egulated Contaminants are those for which the EPA has not established drinking water standards. The puipose of unregulated
contaminant monitoring Is to assist EPA in determining the occurrence of unregulated contaminants In drinking water and whether ftrtur•e
regulations are warranted

0 P.W.S. #2040067
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Leaa ana topper
Year Contaminant The 90e' Number of Sites Action Unit of Source of Contaminant

Percentile Exceeding Level Measure
Action Level

2014 Lead 4.5 0 15 ppb Corrosion of household plumbing systems;
erosion of natural deposits.

2014 Copper 0.26 0 1.3 ppm Corrosion of household plumbing systems;
erosion of natural deposits; leaching from
wood ureservatives.

Yp►•esent, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water Is primarily fram materials and components associated with set-vice lines and home plumbing. 7hts water suppty ts Yesponslble,lor

providing high quality drinking water, but cannot control the variety of materials used in plumbing components, When your water has been

sittingfor several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested Information on lead In

drinking water, testing methods, and steps you can take to minimize exposure is available from the We Drinking water Hotline or at

htt://wtiv.v. epa.gov/sqfewater/lead.

Turbidity - NOT REQUIRED

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLiFORM BACTERIA

Fecal Coliform REPORTED MONTI-1LY TESTS FOUND NO FECAL COLIFORM BACTERIA

e---- a.. ...1 l1H.... n.. .NF.....F. lU,.t I2. .lo ►w.i rAT.. ...... nf..i ndva.c. (.a91fh PfAnrtQl

Year
--- ---- ------- -

Contaminant Average
`Minimum -Maximum Limit Source of Contaminant

Level Level Level

2012 Calcium ( m 27.9 18.7 37 NA Abundant naturally occurring element.

2012 Chloride (ppm) 217 108 326 300 Abundant naturally occurring element; used in
water purification; byproduct of oil field
activi .

2012 Iron (ppm) 0.049 0 0.098 0.3 Erosion ofnatural deposits; Iron or steel water
delivery equipment or facilities,

2012 Manganese ( m 0.067 0.025 0.11 0.05 Abundant naturally occurring element.

2012 pH units 7.6 7.4 7.8 >7.0 Measure of corrosivity of water.

2012 Sodium (ppm) 246 178 314 NA Erosion of natural deposits; byproduct of oil
field activity.

2012 Sulfate (ppm) 1 0 2 300 Naturally occurring; common industrial
byproduct; byproduct of oil field activity,

2012 Total Alkalinity as 373 321 424 NA Naturally occurring soluble mineral salts.
CaC03 m

2012 Total Dissolved 773 553 993 1000 Total dissolved mineral constituents in water.
Solids (pltm)

2012 Total Hardness as 73 47 99 NA Naturally occurring calcium.
CaC03 (ppm)

2012 Zinc (ppm) 0.01 0 0.02 5 Moderately abundant naturally occurring
element used in the metal indu

Y iVl+tHl lVl\

Violation Type

MCL VIOLATION -
Combined Radium
226/228

Health Effects Duratio.

Some people who drink water 04/01/14-
containing radium 226 & 228 in excess 06/30/14
of the MCL over many years may have
an increased risk of getting cancer. 07/01/14-

09/30/14

10/01/14-
12/31/14

Explanation steps to Correct

Drinking water analyses Indicate the MCL for
Combined Radium 226 & 228 was exceeded
for the 2011,31d, & 4th quarters of 2014. Public
notification was Issued as required by the
TCEQ. Various steps have been taken to
resolve the MCL issue with little success. The
Utility has developed plans to supplement
water from a well with lower radium
concentrations. The project should be
completed by the end of 2015.

P.W.S. #2040067
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

OAK TRAIL SHORES/ARROWHEAD SHORES
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages, If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve
solutions.

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Department at 1-866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants;'those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

En Espnllol: Este informe incluye infonnacidn importante sobre el agua potable. Si tiene preguntas o comentarios sabre Este
informe an espafiol, favor de llamar altel 1-866-654-7992 para bablar con una persona bilingUe on espaflol.

P.W.S. q1110004
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Where do we get our drinking water?

Our drinking water is obtained from surface
water sources. It comes from Lake Granbury.
The Texas Commission on Environmental
Quality (TCEQ) completed an assessment of
our source water and the results indicate that
some of our sources are susceptible to certain
contaminants. The sampling requirements for
our water system are based on this
susceptibility and previous sample data. Any
detection of these contaminants will be found
in this Consumer Confidence Report. For
more information on source water assessments
and protection efforts at our system, please
contact us.

ALL drinking water may contain
contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices, Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk, More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondary's are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S, EPA requires water
systems to test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MR.DLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow, .

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg /L)
ppt -- parts per trillion, or nanograms per litter
ppq - parts per. quadrillion, or picograms per litter

P.W.S. #1110004
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Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2014 Arsenic 1.7 1.7 1.7 10 0 Erosion of natural deposits; runoff Irvin
(ppb) orchards; runoff from glass and

electronics production wastes.
2014 Barium 0.006 0.006 0.006 2 2 Discharge of drilling wastes; discharge

(ppm) from metal refineries; erosion of natural
deposits.

2014 Chromium 0.0035 0.0035 0.0035 O.l 0.1 Discharge from steel and pulp mills;
(p m) erosion of natural deposits.

2014 Florida 0.132 0.132 0.132 4 4 Erosion of natural deposits; water
(ppm) additive which promotes strong teet;

discharge from fertilizer and aluminum
factories.

2014 Nitrate 0.1 - 0.1 0,1 10 10 Runoff from fertilizer use; leaching
(ppm) from septic tanks, sewage; erosion of

natural deposits.
2014 Selenium 5.83 5.83 5,83 50 50 Discharge from petroleum and metal

(ppb) refineries; erosion of natural deposits;
discharge from mines.

Organic Contaminants TESTING WAIVED. NOT REPORTED OR NONE DETECTED

Iaximum Residual Disinfectant Level
Year Disinfectant Average Minimum Maximum MRDL MRDLG Source of Disinfectant

Level Level Level
2014 Chlorarnines 1190 0.25 3.90 4.00 4.00 Disinfectant used to control microbes

(ppm)

Fnreeulated Initial Distribution svstem Evaluation for Disinfection Byproducts (DBP2
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetic 23.5 42.8 5.1 60 ppb Byproduct of drinking water
Acids disinfection.

2014 Total 68.9 201.6 13.6 80 ppb Byproduct of drinking water
Trihalomethanes disinfection.

Ti..........1..l...^ f-'^..wF...r..wnw{n

Bromofonn, chloroform, dichlorobromomethane, and dibromochoromethmte are disittfeation byproducts. There Is no maximum
contaminant level for these chemicals at the entry p oint to distribution.

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contsuunant
Level Level Level Measure

2014 Bromoform 17.5 17.5 17.5 NA ppb Byproduct of drinking water
disinfection,

2014 Bromodichloromethane 21.8 21.8 21.8 NA ppb Byproduct of drinking water
disinfection.

2014 Chloroform 8.1 8.1 8.1 NA ppb Byproduct of drinking water
disinfection.

2014 Dibrnmochloromothano 31.7 31.7 31.7 NA ppb Byproduct of drinking water
disinfection.

f1.ro-Jnied Cnninminnnle are ihnee tnr wAfah the TPA hnr na/ e.dnhlt.ehed di•Inlcine water standaPds- The DaPnOSe Of um'ePatated

contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants In drinking water and whether furur e
regulations are warranted.

Unregulated Contaminant Monitoring Rule 2 (UCMR2) TESTING WAIVED, NOT REPORTED OR NONE DECT$CTH)

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

p P.W.S. #1110004
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Year Contaminant The 901e Number of Sites Action Unit of Source of Contaminant
Percentile Exceeding Level Measure

Action Level
2014 Lead 4.9 0 15 ppb Corrosion of household plumbing systems;

erosion of natural deposits.
2014 Copper 0.074 0 1.3 ppm Corrosion of household plumbing systems;

erosion ofnatural deposits; leaching from
wood praservatives.

Ifpesenl elevated levels of lead can cause serious health nroblerns, especiallyfor pregnant women and young children. Lead in drinking
water is primarily fi•om materials and components associated With service lines and home plumbing. This water strpply ts tesponsible for
providing high quality drinking water, but cannot control the variety of materials used In plumbing components. When your water has
been sdttng for several hours, you can minimize the potential for lead exposure by,Jlushing your lap for 30 seconds to 2 minutes before
using water for drinking or cooking. ,{fyou are concerned about lead in your water, you may wish to have your water tested. Information
on lead in drinking water; testing methods, and steps you can take to minimize exposure is available from the Safe Drinking water ITotline
or at htt://www.epa.gov/safewarer/lead.

Turbidity .

Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth.
Turbidity may Indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites that can
cause symptoms such as nausea, cramps, diarrhea, and associated headaches.

Highest Single Lowest Monthly % of Turbidity
Year Contaminant Measurement Samples Meeting Limits Limits Source of Contaminant
2014 Turbidity 0.83 75% 0.3 Soil runoff.

Secondarv and Other Constituents Not Re¢ulated (No associated adverse health effects)

Year Contaminant Average Minimum Maximum Limit Source of Contaminant
Level Level Level

2014 Aluminum ( m 0.01 0.01 0.01 .05 Abundant naturally occurring element.
2014 Calcium (pprn) 56.9 56.9 56.9 NA Abundant naturally occurring element.
2014 Chloride (ppm) 344 344 344 300 Abundant naturally occurring clement, used

in water purification; byproduct of oil field
activity.

2014 Hardness as 219 219 219 NA Naturally occurring calcium and
Ca/ (ppm) magnesium.

2014 Sqlfate 118 118 118 300 Naturally occurring; common industrial
(pprn) byproduct, byproduct of oil field activity.

2014 Total Dissolved 803 803 803 1000 Total dissolved mineral constituents In
Solids (ppm) water.

2014 Zinc (ppm) 0.043 0.043 0.043 5 Moderately abundant naturally occurring
element; used in the metal industry.

P.W.S. #1110004
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VIOLATIONS
Violation Type Health Effects Duration Explanation Steps to correct

MCL Violation - Some people who drink water 10/01/14- The water system exceeded the MCL for

Total Trihalomethantes containing trihalomothanes in excess 12/31/14 TTHMs for the 41° quarter of 2014.

(TTHM) of the MCL over many years may Letters concerning this issue were mailed

experience problems with their liver, to residents. The Utility has optimized its

kidneys, or central nervous systems, treatment process and first quarter 2015

and may have an increased risk of results were below the MCL.

getting cancer.

Type Steps to Correct

MONTHLY CO1VI8 The Interim Surface Water 11/01/14- Turbidity levels, though relatively low,

FILTER EFFLUENT Treatment Rule improves control of 11/30/14 exceeded a standard for the month

(Interim Enhanced microbial contaminants, particularly indicated. Turbidity (cloudiness) levels

SWTR) Ceyptosporidium, in systems using are used to measure effective filtration

surface water, or ground water under of drinking water. Turbidity levels were
the direct Influence of surface water. brought back into compliance in

The rule builds upon the treatment December 2014.
technique requirements of the
Surface Water Treatment Rule.

P.W.S. #1110004
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

PLUM CREEK
1-866-654-

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results and general
information for those with health concerns, . The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve
solutions.

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Department at 1-866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cxyptosporidium are available from the Safe
Drinldng Water Hotline (1-800-426-4791).

En Espnlio/t Este informe iucluye informacibn impoitante sobre el agua potable. Si tiene preguntas o comentarios sobre 6ste
informe en espaHol, favor do llamar al tel 1-866-654-7992 para hablar con una persona bilingtte on espatlol.

P.W.S. #1050028
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Where do we get our drinking water?

Our drinking water is obtained from ground
and surface water sources. Groundwater
comes from the Edwards Aquifer and surface
water from the Guadalupe Blanco River
Authority, who obtains water from Lake
Dunlap. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants.
When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondary's are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 contaminants.

Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(NIltDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU -- Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (mg/L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter
ND - Not Detected

P.W.S. #1050028
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Year Contaminant Average Minimum Maximum MCL MCI..Q Source of Contaminant
Level Level Level

2013 Barium 0.04 0.04 0.04 2 2 Discharge of drilling wastes;
(ppm) discharge from metal refinerles;

erosion of natural deposits.
2013 Chromium 0.005 0.005 0.005 0.1 0.1 Discharge from steel and pulp mills;

( m Erosion ofnatural deposits.

2014 Fluoride 1.45 1.4 1.5 4 4 Erosion of natural deposits; water

(ppm) additive which promotes strong teeth;
discharge from fertilizer and
aluminum factories.

2014 Nitrate 0.31 0.30 0.32 10 10 Runoff from fertilizer use; leaching
(ppm) - from septic tanks, sewage; erosion of

natural deposits.

Kadioacqve Contaminants

Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2014 Combined 2.4 2.4 2.4 5 0 Erosion of natural deposits.
Radium

226 & 228
Ci/L

2014 Gross alpha 2.4 2.4 2.4 15 0 Erosion of natural deposits.
( Cl/L

Volatile Organic Contaminants NON DETECTED

Maximum Residual Disinfectant Level
Year Disinfectant Average Minimum Maximum MRDL MRDLG Source ofDisinfcctant

Level Level Level

2014 Chlorine 1.06 0.30 3.30 4.00 4.00 Disinfectant used to control
Residual (ppm) microbes

DisinfectionByproducts (DBP2)
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetic 23.5 23.5 23.5 60 ppb Byproduct of drinking water
Acids disinfection.

2014 Total 57.2 57.2 57.2 80 ppb Byproduct of drinking water
Ti9halomethanes disinfection.

Turbidity

Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth.
Turbidity may indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites that can
cause symptoms such as nause cramps, diarrhea and associated headaches.

Highest Single Lowest Monthly % of Turbidity

Year Contaminant Measurement Samples Meeting Limits Limits Source of Contaminant

2014 Turbidity 0.16 100•% 0.3 Soil runoff.

P.W.S. #1050028
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Bromoform, chloroform, dicltlorobromomethane, and dibromochoromethane are disinfectlon byproducts. There is no maximum
contaminant level for these chemicals at the entry point to distribution.

Year Contaminant Average Minimum Maximum Unit of Source of Contaminant
Level Level Level Measure

2014 Bromoform 5.7 5.7 5.7 ppb Byproduct of drinking water
disinfection.

2014 Bromodichloromethanc 19 19 19 ppb Byproduct of drinking water
disinfection.

2014 Chloroform 12.4 12.4 12.4 ppb Byproduct of drinking water
disinfection.

2014 Dibromochoromethane 20.1 20.1 20.1 ppb Byproduct of drinking water
disinfection,

Unregulated Contaminants are those for which the PUPA has not estabttshea artntang warer sranaaras. rng purpose oj unregu►atea
contaminant monitor•tng is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether
fidure ►rgrdattons are warranted.

beau Kna topper

Year Contaminant The 90 Number of Sites Action Unit of Source of Contaminant
Percentile Exceeding Level Measure

Action Level -
2013 Lead 3 0 15 ppb Corrosion of household plumbing

systems; erosion of natural deposits.

2013 Copper' 0.25 0 1.3 ppm Corrosion of household plumbing
systems; erosion of natural deposits;
(caching from wood preservatives.

ffpresenb elevated levels of lead can cause serious health Problems, especially for pregnant women and young children. Lead in
drinking water Is prlmarily from materials and components associated with service lines and home plumbtng. 7111s water supply ts
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitttng for several hours, you can minimize the potential for lead exposure byflushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. Y you are concerned about lead In your water, you may wish to have your water

^ tested. Wormation on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Srg ► 'e
Drinking water Hotline or at htt//www.epa.gov/sc(fetvater/lead.

Total Coliform

Total coliform bacteria are used as indicators of microbial contamination of drinking water because testing for them is easy. While not
disease-causing organisms themselves, they are often found in association with other microbes that are capable of causing disease.
Coliform bacteria are more-hardy than many disease-causing organisms; therefore, their absence from water is a good indication that
the water is m1crobiologically safe for human consumption.

Highest Monthly MCL Unit of
Year Contaminant Number of Measure Source of Contaminant

Positive Samples
2014 Total Coliform 2 * Presence Naturally present in the

Bacteria environment.

*Two or more coliform found samp les in any single montb.

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

V 1ULA-1lUP{J •

Violation Type Health Effects Duration Explanation Steps to Correct

MCL Violation - Colifotms are bacteria that are 12r10i4 The water system exceeded the MCL for

Total Coliform naturally present in the environment Total Colifonm for December 2014.

and are used as an indicator that Samples collected in January 2015 were

other, potentially-harmful, bacteria negative for coiiform. Letters concerning

may be present. Coliforms were this issue were mailed to residents.

found in more samples than allowed
and this was a warning of potential

P.W.S. H1050028
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Secnndarv and Other Constituents Not Reeulated (No associated adverse health effects)

Year Contaminant Average Minimum Maximum Limit Source of Contaminant
Level Level Level

2014 Chloride (ppm) 26.5 22 31 300 Abundant naturally occurring element;
used in water purification; byproduct of oil
field activU.

2013 Iron (ppm) 0.03 0.03 0.03 .3 Erosion of natural deposits; iron or steel
water delivery equipment,

2011 Hardness as 317 314 320 NA Naturally occurring calcium and
Ca/Mg ( m magnesium.

2011 Sulfate 61.5 45.0 78.0 300 Naturally occurring; common industrial
(ppm) byproduct; byproduct of oil field activity.

2014 Total Dissolved 400 393 407 1000 Total dissolved mineral constituents in
Solids (ppm) water.

, P.W.S. #1050028
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)
I

PINWAH PINES ESTATES
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customeis an annual water quality report to show the source of your water, test results and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294,

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Department at 1-866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems;

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

En EsprrilaJ: Este informe incluye informacldn importante sobre el ague potable. Si tiene preguntas o comentarios sobre 6ste
informe on espa#(ol, favor de llamar al tel 1-866-654-7992 pare, hablar con una persona bllingtte en espaffol.

P.W.S. #1870130
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Where do we get our drinking water?

Our drinking water is obtained from ground
water sources. It comes from the Jasper
Aquifer. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants.
When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondary's are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (Ti')
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nepheloinetric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

-radioactivity)
ppm -- parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (mg(L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter

P.W.S. #1870130
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Year contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2012 Barium 0.76 0.76 0.76 2 2 Discharge of drilling wastes,
(ppm) discharge from metal refineries;

erosion of natural deposits.

2013 Fluoride 0.28 0.28 0.28 4 4 Erosion of natural deposits; water
(ppm) additive which promotes strong teeth;

discharge from fertilizer and
aluminum factories.

2014 Nitrate (ppm), 0.02 0.02 0.02 10 10 Runoff from fertilizer use; leaching
from septic tanks, sewage; erosion of
natural deposits.

uoa;..o,.di-

Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant
Level Level Level

2014 Combined 8.4 7.7 9.3 5 0 Erosion of natural deposits
Radium 226 &

228 CI/L
2014 Gross alpha 24.3 19.3 28.7 IS 0 Erosion of natural deposits.

emitters
Ci/L

2014 Gross beta 14.9 12.3 17.7 50 0 Decay of natural and roan-made
emitters deposits.

Ci/L.

Organic Contaminants TESTING WAIVED, NOT REPORTED, OR NONE DETECTED

Maximum Residual Disinfectant Level

F Year Disinfectant Average Minimum Maximum MRDL MRDLG Source of Disinfectant
Level Level Level

2014 Chlorine Residual 1.67 0.32 6.50 4.00 4.00 Disinfectant used to control microbes

(ppm)

Disinfection B roducta DBPl

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant
Level Level Level Measure

2013 Total Haloacetic 18.8 16.1 20.7 60 ppb Byproduct of drinking water
Acids disinfection.

2013 Total 88.7 81.0 98.3 80 ppb Byproduct of drinking water
Trihalomethanes disinfection.

Unregulated Initial Distribution System Evaluation for Disinfection Byproducts (DBP2
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetic 13.0 0 26.3 60 ppb Byproduct of drinking water
Acids disinfection. *

2014 Total 55.7 I 116 80 ppb Byproduct of drinking water
Trihalomethanes disinfection.

Unre uiated Contaminants
Bromoform, chloroform, dichiorobromomethane, and dibromochoromethane are disinfection byproducts. There is no maximum
contaminant level for these chemicals at the entry point to distribution.

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant
Level Level Level Measure

2011 Rromodichloromethane 0.6 0.6 0.6 NA ppb Byproduct of drinking water
disinfection.

2011 Chloroform 0.5 0.5 0.5 NA ppb Byproduct of drinking water
disinfection.

2011 Dibromochoromethane 0.5 0.5 0.5 NA ppb Byproduct of drinking water
disinfection.

unregurarea t:onramrnams are more jar wnrcn rne crn am nor ewavusneu nr^nKing wuocr ^ounuur.s. .n. pH.p...F vj ,.....s ...K....

contaminant monitoring Is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether future

regulations are warranted.

P.W.S. N1870130
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Lean ana copper

Year Contaminant The 90'h Number of Sites Action Unit of Source of Contaminant
Percentile Exceeding Level Measure

Action Level

2014 Lead 3.D 0 15 ppb Corrosion of household plumbing systems;
erosion of natural deposits,

2014 Copper 0.67 0 1.3 ppm Corrosion of household plumbing systems;
erosion of natural deposits; leaching from
wood nreservatives.

If present, elevated levels of lead can cause serious health problems, espectal/y forpregnantwomen andyoung chlldr•en. Lead in drinking

water is prirrrarlly fronr materials and components assoctatea wittr servtee tines aria ncane prumorng. j nis marer sappry is rvapurwiurc,/ur
providing high quality drinking water, but cannot control the variety of materials used In plumbing components. When your water has

been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 mtryuths before

using waterfor drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information

on lead In drinking water, testing methods, and steps you can take to minimize exposure is available from the SqJ'e Drinking water Hotline

or at htt:/hvww.epa.gov/sqjewater/lead.

Turbidity NOT REQUIRED

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

Violation Type Health Effects Duration Explanation Steps to Correct

MCL VIOLATION- Some people who drink water 04/01/14 - Drinking water analyses indicate the MCL

Combined Radium containing radium 226 & 228 In excess 06/30/14 for Combined Radium 226 & 228 was

226/228 of the MCL over many years may have exceeded for the 2"d, 3'd, & 4ei quarters of
an Increased risk of getting cancer. 07/01/14- 2014. Public notification was issued as

09/30/14 required by the TCEQ. Various steps have
been taken to resolve the MCL issue with

10/01/14- little success. An alternate source of water
12/31/14 has been found and should be available by

the end of 2015.

MCL VIOLATION- Certain minerals are radioactive and 04/01/14- Drinking water analyses indicate the MCL

Gross Alpha may emit a form of radiation know as 06/30/14 for Gross Alpha Particle Activity was
alpha radiation. Some people who exceeded for the 20d, 3rd, & 411 quarters of
drink water containing alpha radiation 07/01/14- 2014. Public notification was issued as
in excess of the MCL over many years 09/30/14 required by the TCEQ. Various steps have
may have an Increased risk of getting been taken to resolve the MCL issue with
cancer. 10/01/14 - little success. An alternate source of water

12/31114 has been found and should be available by
the end of2015.

MCL VIOLATION - Some people who drink water 10/01/14 - The water system exceeded the MCL for

Total Trlqalomethantes containing trihalomethanes in excess 12/30/14 TTHMs for the 314 quarter of 2014. Letters

(TTH1V1) ofthe MCL over many years may concerning this issue were mailed to

experience problem with their liver, residents. The Utility has converted to a

kidneys, or central nervous systems, different disinfectant which has reduced

and may have an increased risk of TTHM levels below the MCL.

getting cancer.
MCL VIOLATION The Lead & Copper Rule protects 01/01114- We failed to test our drinking water for the

LEAD & COPPER health by minimizing lead & copper 06l30/14 contaminant and period indicated. Because

RULE levels in drinking water, primarily by of this failure, we cannot be sure of the

reducing water corrosivity. Lead and 07/01/14- quality of our drinking water during the

copper enter drinking water mainly 12/31/14 period indicated. Lead & Copper samples

from corrosion of lead & copper were collected and submitted to a state-

containing plumbing materials,
approved contract lab in August 2014. None
of the samples exceeded the Action Limit as
determined TC .

P.W.S. #1870130
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

TANGLEWOOD ON TEXOMA
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test -results and general

information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have any questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality

issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water

Standards, Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve

solutions.

Water Sources .
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals or from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Denartment at 866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised poisons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

En EspnnLl ol; Este informe incluye informaoibn impoxtante sobre el agua potable. Si tiene preguntas o comentarios sobre 6ste

informe en aspan^ol, Payor de llamar al tel 1-866-654-7992 para hablar con una persona bilingue en espanO ol.

P.W.S. #0910052
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Where do we get our drinking water?

Our drinking water is obtained fibm surface
water and ground water sources. It comes
from Lake Texoma and the Woodbine Aquifer.
The Utility also purchases water from Preston
Shores Water System. The Texas Commission
on Environmental Quality (TCEQ) completed
an assessment of our source water and the
results indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants.
When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondaries are not required to be
reported in this document but they may greatly
affect the appeai ance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water, The U.S. EPA requires water
systems to test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (mg/L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picograms per litter

. P.W.S. #0910052
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Inorganic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level

2014 Arsenic 0.47 0 0.93 10 0 Erosion of natural deposits; runoff from
orchards; runoff from glass and electronics

(ppb)
production wastes.

2014 Barium 0.05 0.044 0.056 2 2 Discharge of drilling wastes, discharge

(ppm)
from metal refineries; erosion of natural
deposits.

2014 Chromium 0.75 0.62 0.87 100 100 Discharge from steel and pulp mills;

(ppb) erosion of natural deposits.

2014 Fluoride 0.92 0.33 1.71 4 4 ErQsion of natural deposits; water additive
(ppm} which promotes strong teeth; discharge

from fertilizer and aluminum factories.

2014 Nitrate 1.13 0.037 2.6 10 10 Runoff ti•omfertilizer usc;leachingfrom
septic tanks, sewage; erosion of natural

(ppm}
deposits.

2014 Nitrite 1.5 1.5 1.5 1 1 Runoff from fertilizer use; leaching from
septic tanks, sewage; erosion of natural(ppm)
deposits.

2014 Selenium 0.9 0 1.8 50 50 Discharge from petroleum and metal
(ppb) refineries; erosion of natural deposits;

discharge from mines.

Radioactive Contaminants
Year Contaminant Average

Level
Minimum

Level
Maximum

Level
MCL MCLO Source of Contaminant

2014 Combined 1.0 1.0 1.0 5 0 Erosion of natural deposits.

Radium 226
& 228
( CiIL)

1 4 41 30 0- Decay of natural and man-made deposits.
2014 Uranium 1.4 . .

( b

Organic Contaminants TESTING WAIVED, NOT REPORTED, ORNONS DETECTED

Maximum Residual Disinfectant Level
Year Disinfectant Average Minimum Maximum MRDL MRDLG SourceofDisinfectant

Level Level. Level

2014 Chlorine 2.00 0.50 4.00 4.00 4.00 Disinfeatant used to control microbes

Residual (ppm)

Disinfection By
Year

products (DBPI)
Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2013 Total Haloacetic 19,3 11.7 32.4 60 ppb Byproduct of drinking water

Acids disinfection.

2013 Total '74.9 54.8 89 80 ppb Byproduct of drinking water

Trihalomethanes disinfection.

Unregulated Initial Distribution "tern Evaluntion for Disinfection B yproducts llisri

Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetie 11.9 0 36,8 60 ppb Byproduct of drinking water

Acids
disinfection.

2014 Total 58 3.0 309 80 ppb Byproduct of drinking water

Trihalomethanes disinfection.

P.W.S. #0910052
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.,... _ - ......_- ------------------
Bromoform, chlorofurm, dichlorobromomethane, and dlbromochloromethane are disinfection byproducts. There is no maximum
contaminant level for these chemicals at the entry point to distribution,

Year Contaminant Average Minimum Maximum Unit of Source of Contaminant

Level Level Level Measure

2014 Bromoform 1.3 1.3 1.3 ppb Byproduct of drinking water
disinfection.

Unregulated Contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated

contaminant monitoring is to assist EPA in determining the occurrence q/'tarregulated contaminants In drinking water and whether future

regulations are warranted.

Year Contaminant The 90' Number of Sites Action Unit of Source of Contaminant

Percentile; Exceeding Level Measure
Action Level

2014 Lead 1.7 0 15 ppb Corrosion of household plumbing systems;
erosion of natural deposits.

2014 Copper 0.087 0 1.3 ppm corrosion of household plumbing systems;
erosion of natural deposits; leaching :&om
wood preservatives.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young childr en. Lead in drinking

water is primarily from materials and components associated with service lines and home plumbing. This water supply is responsible for

providing high quality drinking tivater, but cannot control the variety ofmaterials used in plumbing components. When your water has been

sitting for-several hours, you can minimize the potential for lead exposure by,/lushing your tap for 30 seconds to 2 minutes before using water

for drinking or cooking. If you are concerned about lead In your water, you may wish to have your water tested. Information on lead in

drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking water Hotline or at

hit. //www. epa. gov/safewater/Jead

Total Coliform

Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbiai growtn. t uroimry
may indicate the presence of disease-causing organisms. These organisms include bacteria, viruses, and parasites that can cause symptoms

such as nausea, cramp% diarrh pnd associated headaches.

Highest Single
Lowest Monthly % of

Year Contaminant Measurements
Samplcs Meeting Turbidity Limits Source of Contaminant

Limits -

2014 Turbidity (NTU) 0.5 99% 0.3 Soil runoff.

P.W.S. #09100S2
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_., ^.^_.. ^___at^......s.. w1..1 b......l..t...i /Ll.. ......nnioM.l .lvn..en I.uoiNh 4paa^
............... .

Year
..... .^...... ^..........-.-_.

Contaminant
..^ ..-^ _ ^

Averagee
_.____ _._ `__

Minimum
__'___ ___ _ _ _ _.

Maximum
__._ .

Limit Source of Contaminant
Levol Level Level

2014 Calcium (Ppra) 66.7 125 8.36 NA Abundant naturally occurring element.

2014 Chloride (ppm) 299 42,2 48l 300 Abundant naturally occurring element; used in
water purification; byproduct of oil field
activity.

2014 Hardness as 186 32.6 340 NA Naturally occurring calcium.

Ca/M m
2014 Sulfate 55 30 84 300 Naturally occurring; common industrial

(pp!!^ byproduct; byproduct of oil field activity.

2014 Total Dissolved 930 432 1180 1000 Total dissolved mineral constitucnts in water.

Solids (ppm
2014 Zinc 0.045 0.0097 0.081 5 Moderately abundant naturally occurring

( m element used in the metal industr .

V 1VLAl1V1rJ

Violation Type Health Effects Duration Explanation steps to Correct

MCL Violation - Some people who drink water 04/01/14 - The water system exceeded the MCL for

Total Trihalomethantes containing trihalomethanes in excess 06/30/14 TTHMs for the 2"t, 31^ & 411 quarters of 2014.

('ITffiVi) of the MCL over many years may Letters concerning this issue were mailed to

experience problems with their liver, 07/01/14 - residents. The Utility has converted to a

kidneys, or central nervous systems, 09/30/14 different disinfectant which should lower the

and may have an increased risk of
TTHm concentration in the distribution

getting cancer. 10/01/14- system.
12/31/14

Violation Type Health Effects Duration Explanation Steps to Correct

MCI, Violation - Infants below the age of six months 07/01/14- A water sample showed that the amount of

Nitrite Single Sample who drink water containing nitrite in 09/30/14 this contaminant in our drinking water was
excess of the MCL could become above its standard (called a maximum

seriously ill and, if untreated, may contaminant level and abbreviated MC) for

die. Symptoms Include shortness of the period indicated. Letters concerning this

breath and blue-baby syndrome. Issue were mailed to residents.

P.W.S. 00910052
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2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

WESTWOOD BEACH
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results, and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have questions concerning water quality or the source of your water, please call our Regulatory Department
at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve

solutions. _____

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over
the surface of the land or through the ground, it
dissolves naturally-occurring minerals, and in some
cases, radioactive material, and can pick up
substances resulting from the presence of animals
or from human activity. Contaminants that may be
present in source water before treatment include:
microbes, inorganic contaminants, pesticides,
herbicides, radioactive contaminants, and organic
chemical contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care Department
at 866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with MV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinldng water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

811.1?spaitl7ol: Este informe incluye informaci6n irnpoitante sobre el agua potable. Si tiene preguntas o comentarios sobre bste

informe on espanQol, favor de llamar al tel 1-866-654-7992 para hablar can una persona bilingue en espanLlol.

P.W.S. #1070085
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Where do we get our drinking water?

Our drinking water is obtained from ground
water sources. It comes from the Wilcox,
Carrizo Sand Aquifer. The Texas Commission
on Environmental Quality (TCEQ) completed
an assessment of our source water and the
results indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants. '
When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constituents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA, These
constituents are not causes for health concern.
Therefore, secondaries are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close"to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. 'MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL -- million fibers per liter (a measure of asbestos)
pCi/L-picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg/L)
ppb - parts per billion, or micrograms per liter (µg/L)
ppt - parts per trillion, or nanograrns per litter
ppq - parts per quadrillion, or picograms per litter

P.W.S. #1070083
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Inorganic Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level

2012 Fluoride 0.19 0,18 0,20 4 4 Erosion of natural deposits; water additive
which promotes strong teeth; discharge(ppm)
from fertilizer and aluminum factories.

2011 Nitrite (ppm) 0.02 0.02 0.02 1 leaching from1 Runoff from fertilizer
erosion of naturalseptic tanks, sewage;

d osits.

2014 Nitrate 0.041 0.0345 0.052 10 ching10 s mraa9̂ v ie^^ ro^o mbff lof netusionetanks,ep c
(ppm) deposits.

Radioactive Contaminants
Yeaf• Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level

2012 Combined Radium 1.0 1.0 1.0 5 0 Erosion of natural deposits

226 & 228 (pCUL)

Organic Contsminants TESTING WAIVED, NOT REPORTED, OR NONE DETECTED

num Residual Disinfectant Level
tar Disinfectant Average Minimum Maximum MRDL MRDLG Source ofDisinfectaut

Level Level Level

14 Chlorine (ppm) 2.35 LOD 3.90 4.00 4.00 Disinfectant used to control microbes

Disinfection B
Year

roducts BPl
Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2013 Total Haloaoetie 1 1 1 60 ppb Byproduct of drinking water

Acids disinfection.

2013 Total 5.5 5.5 5.5 80 ppb Byproduct of drinking water

Trihalometbanes disinfection,

itial Distribution System Evaluation for Disinfection Byproducts iursr.cd Il t n"regu a e
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2014 Total Haloacetic 2.9 2.9 2.9 60 ppb Byproduct of drinking water

Acids disinfection.

2014 Total 5.8 5.8 5.8 80 ppb Byproduct of drinking water

Trihalomethanes disinfection.

Unregulated Contaminants
Bromoforny chloroform, dichlorobromomethane, and dibromochloromethane are disinfection byproducts. There is no maximum

contaminant level for these chemicals at the entry point to distribution.

Year Contaminant Average Minimum Maximum Unit of Source of Contaminant

Level Level Level Measure

2012 Chloroform 1.76 1.47 2.05 ppb Byproduct of drinking water disinfection.

2012 Bromodichloromethane 1.30 1.03 1.58 ppb Byproduct of drinking water disinfection.

2012 Dibromoehioromethane 0.54 0 1.07 ppb Byproduct of drinking water disinfeotion.

Unregulated Contaminants are those for which the EPA has not established drinking water standards. The puipose of unregulated

contaminant monitoring Is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether future

regulations are warranted.

P.W.S. #1070085
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Lead and Copper
Year Contaminant The 901h Number of Sites Action Unit of Source of Contaminant

Percentile Exceeding Level Measure
Action Level

2008 Lead 2.2 0 15 ppb Corrosion of household plumbing systems;
erosion of natural deposits.

2008 Copper 0.032 0 1.3 ppm • Corrosion of household plumbing systems;
erosion of natural deposits; leaching from wood
preservatives.

IJ'presen6 elevated levels of lead can cause serious health problems, especially for pregnant women and young children. kead in drinking
- - . . .. . . --'----^'--- mi.,_ ..._._.. -.....J.. ^. ,....,....,vi61o ^ •

water i s primarily f r o m materials and c o m p o n e n t s associarea wrra service anca unv nan.o pm- ...a. • . . . . . ..•+.- -" 6 . . . . . . . . . . . . . . . . . - -_----- --

providing high quality drinking water, but cannot control the variety of materials used In plumbing components. When your water has been

sitting for several hours, you can minimize the potential for lead exposure by,fhrshing your lap for 30 seconds to 2 minutes before using water
for drinking or cooking. Ifyou are concerned about lead in your water, you may wish to have your water tested. I ►If'ormattan on lead in

drinking water, testing methods, and steps you can take to miniinize exposure is available from the Safe Drinking water Hotline or at

hett/hvww. epa.gov/safe water/lead.

Turbidity NOT REQUIRED

Total Coliform

Total coliform bacteria are used as indicators of microbial contamination of drinking water because testing for them is easy. While not

disease-causing organisms themselves, they are often found in association with other microbes that are capable of causing disease. Coliform

bacteria are more-hardy than many disease-causing organisms; therefore, their absence from water is a good indication that the water is

Year Contaminant Number of Measure Source of Contaminant

Positive Samples

2014 Total Coliform 2 * Presence Naturally present in the environment

"TWO or more eonrorm rounu sam 1c6 In nu s.u w n.v..u.. . . .

Feast Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

SeconQar

Year

ana vrner a,onSiucuems I'Ioa a%a uIaacu k.^.+ w^^^.u•^^ w•,_•^^ ••-^•-• _^__._,

Contaminant Average Minimum Maximum Limit Source of Contaminant

Level Level Level

2012 Chloride (ppm) 9.12 7.87 9.16 300 Abundant naturally occurring element used in
water purification; byproduct of oil field
activity.

2012 Sulfate (ppm) 14.5 14.0 14.9 300 Naturally occurring; common industrial by
product, byproduct of oil field activity.

2012 Total Alkalinity as 109 107 I I 1 NA Naiurally, occurring soluble mineral salts.

'CaCO3 (ppm)

2012 Total Dissolved 146 141 156 1000 Total dissolved mineral constituents in water.

Solids (ppm)

V1OLA'11vM

Violation Type Health Effects Duration Explanation Steps to Correct

MCL Violation •- Coliforms are bacteria that are 09/0112014- The water system exceeded the MCL for Total

Total Coiiform naturally present in the environment 09/30/2014 Coliforms for September 2014. Letters
concerning this issue were mulled to residents.

and are used as an indicator that
other, potentially-harmful, bacteria
may be present. Coliforms were
found in more samples than allowed
and this was a warning of potential

P.W.S. #1070085

1231



2014 Annual
Drinking Water Quality Report

(Consumer Confidence Report)

WEST MEADOW SUBDIVISION
1-866-654-7992

The Utility's water system, owned and operated by SouthWest Water Company, provides our water
customers an annual water quality report to show the source of your water, test results, and general
information for those with health concerns. The analysis was made using the data from the most recent
U.S. Environmental Protection Agency (EPA) required tests and is presented in the attached pages. If you
have questions concerning water quality or the source of your water, please call our Regulatory
Department at (512) 219-2294.

OUR DRINKING WATER IS REGULATED

by the Texas Commission on Environmental Quality (TCEQ) and they have determined that certain water quality
issues exist which prevent our water from meeting all of the requirements as stated in the Federal Drinking Water
Standards. Each issue is listed in this report as a violation and we are working closely with the TCEQ to achieve

solutions.

Water Sources
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occutring minerals,
and in some cases, radioactive material, and can
pick up substances resulting from the presence of
animals ox from human activity. Contaminants
that may be present in source water before
treatment include: microbes, inorganic
contaminants, pesticides, herbicides, radioactive
contaminants, and organic chemical
contaminants.

Public Participation Opportunities
The Utility does not hold regularly scheduled
meetings. However, if you wish to contact the
owners, please call our Customer Care
Denatfimnt at 866-654-7992.

Special Notice for the ELDERLY, INFANTS,
CANCER PATIENTS, people with HIV/AIDS or
other immune problems:

You may be more vulnerable than the general
population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Infants, some
elderly or immune-compromised persons such as
those undergoing chemotherapy for cancer; those
who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be
particularly at risk from infections. You should seek
advice about drinking water from your physician or
health care provider. Additional guidelines on
appropriate means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (1-800-426-4791).

En Espon Dot. Este informe incluye informacibn importante sobre el agua potable. Si tiene preguntas o comentaiios sobre 6ste
informe en espanool, favor de tlamar al te11-866-654-7992 para hablar con una persona bllingue on espanfJol.

P.W.S. ik1260063
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Where do we get our drinking water?

Our drinking water is obtained from ground
water sources. It comes from the Paluxy
Aquifer. The Texas Commission on
Environmental Quality (TCEQ) completed an
assessment of our source water and the results
indicate that some of our sources are
susceptible to certain contaminants. The
sampling requirements for our water system
are based on this susceptibility and previous
sample data. Any detection of these
contaminants will be found in this Consumer
Confidence Report. For more information on
source water assessments and protection efforts
at our system, please contact us.

ALL drinking water may contain
contaminants.
When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use
devices. Drinking water, including bottled
water, may reasonably be expected to contain
at least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the EPA's Safe Drinking Water Hotline
(1-800-426-4791).

Secondary Constitnents
Many constituents (such as calcium, sodium,
or iron) which are often found in drinking
water can cause taste, color, and odor
problems. The taste and odor constituents are
called secondary constituents and are regulated
by the State of Texas, not the EPA. These
constituents are not causes for health concern.
Therefore, secondaries are not required to be
reported in this document but they may greatly
affect the appearance and taste of your water.

About the Following Pages

The pages that follow list all of the federally regulated
or monitored contaminants which have been found in
your drinking water. The U.S. EPA requires water
systems to test for up to 97 contaminants.

DEFINITIONS
Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial
contaminants.
Maximum Residual Disinfectant Level Goal
(MRDLG)
The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
control microbial contamination.
Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.
Action Level (AL)
The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water
system must follow.

ABBREVIATIONS
NTU - Nephelometric Turbidity Units
MFL - million fibers per liter (a measure of asbestos)
pCi/L - picocuries per liter (a measure of

radioactivity)
ppm - parts per million, or milligrams per liter (mg1L)
ppb---parts per billion, or micrograms per liter (mg/L)
ppt - parts per trillion, or nanograms per litter
ppq - parts per quadrillion, or picogramsper litter
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inorganic t;oniiaminania
Year Contaminant Average

Level
Minimum

Level
Maximum

Level
MCL MCLt3 Source of Contaminant

2013 Fluoride 0.23 0.23 0.23 4 4 Erosion of natural deposits; water additive
(ppm) which promotes strong teeth; discharge from

fortilizer and aluminum factories.

2014 Nitrate 0.044 0.044 0.044 10 10 Runoff from fertilizer use; leaching from
(ppm) septic tanks, sewage; erosion of natural

deposits.

Radioactive Contaminants
Year Contaminant Average Minimum Maximum MCL MCLG Source of Contaminant

Level Level Level

2012 Combined 1.0 1.0 1.0 5 0 Erosion ofnatural deposits.
Radium

226 & 228 -
( Ci/L

Organic Contaminants TESTING WAIVED, NOT REPOIiTBD, OR NONE DETECTED

Maximum Residual Disinfectant Level "
Year Disinfectant Average Minimum Maximum MRDL MRDLG Source of Disinfoetant

Level Level Level

2014 Chlorine Residual 1.49 0.20 4.00 4.00 4.00 Disinfectant used to-control microbes

(ppm)

Disinfection Byproducts (DBFI)
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2011 Total 9.1 9.1 9.1 80 ppb Byproduct of drinking water disinfection.

Trihalomcthanes ,

Unregulated Initial Distribution System Evaluation for Disinfection Byproducts WAIVED ORNOT YET SAMPLED

Unregulated Contaminants
Bromoform, chloroform, dichiorobromomethanc, and dibromochoromethane are disinfection byproducts. There is no maximum contaminant

level for these chemicals at the en try point to distribution.
Year Contaminant Average Minimum Maximum MCL Unit of Source of Contaminant

Level Level Level Measure

2011 Bromoform 3 3 3 NA ppb Byproduct of drinking water
disinfection.

2011 Bromodiehloromethane 2.2 2,2 2.2 NA ppb Byproduct of drinking water
disinfection.

2011 Dibromochoromethane 3.9 3.9 3.9 NA ppb Byproduct of drinking water
disinfection.

Unregulated Contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant

monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether firture regulations are

warranted.

P.W.S. #1260063
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You Contaminant The 90 Number of Sites • Action Unit of Source of Contaminant
Percentile Exceeding Level Measure

Action Level
2010 Lead 0.41 0 15 ppb Corrosion of houschold plumbing systems;

erosion of natural deposits.

2010 Copper 0.00686 0 1.3 ppm Corrosion of household plumbing systems;
erosion of natural deposits; leaching from wood
preservatives.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. 'Lead In drinking

water Is primarily from materials and components associated with service lines and home plumbing. This water supply is responsible for

providing high quality drinking water, but cannot control the variety ofmaterials used in plumbing components. When your water has been

sitttngfor several hours, you can minimize the potentlalfor lead exposure by flushing your tap for 30 seconds to 2 minutes before using water

for drinking or cooking. /f you are concerned about lead in your water, you may wish to have your water tested, Info rm ation on lead in
drinking water, testing methods, and steps you can take to minimize exposure Is available from the Safe Drinking water Hotline or at

hlt: //www. epa.gov/safewater/lead

Turbidity NOT REQUIRED

Total Coliform REPORTED MONTHLY TESTS FOUND NO TOTAL COLIFORM BACTERIA

Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA

7Cl:Vl1UAl

Year
YLLUVI^aa.

Contaminant Average
..vw....

Minimum
^•...^^..-.------

Maximum
------------

Limit Source of Contaminant
Level Level Level

2013 Chloride (ppm) 16.6 16.6 16•6 300 Abundant naturally occurring element, used in
water purification; byproduct of oil field activity.

2010 Copper (pptn) 0.005 0.002 0.008 1 Corrosion of household plumbing systems;
erosion of natural deposits; leaching from wood
preservatives. 1

2009 Hardness as 4 4 4 NA Naturally occurring calcium and magnesium.

Ca/M (ppm)
2013 Sulfate (ppm) 26,5 26.5 26.5 300 Naturally occurring; common industrial

byproduct; byproduct of oil field activity.

2013 Total Alkalinity as 288 288 288 NA Naturally occurring soluble mineral salts.

CaCO3 (ppm)

2013 Total Dissolved 382 382 382 1000 Total dissolved mineral constituents in water.

Solids

Follow,up 01 'RD
Tap M/R (LCR)

Health Effects Duration

The Lead & Copper Rule protects 01/01/2014:

health by minimizing lead & copper 06/30/2014

levels in drinking water, primarily by
reducing water corrosivity. Lead and
copper enter drinking water mainly
from corrosion of lead & copper
containing plumbing materials.

Explanation Steps to Correct

We failed to test our drinking water for Lead &
Copper at the correct locations during the first six
months of 2014. Lead & Copper samples were
collected at the correct addresses, and submitted
to a state-approved contract lab in August 2014.
None of the samples exceeded the Action Limit
as determined by TCEQ.

P.W.S. #1260063
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flvoF
Water Quality Noncompliance Notification

*See back of Form for Guidance for Completion*

[@ Unauthorized Discharge q Reportable Effluent Violation q Other

¢>^•.v •.a' : ^:^ :!.^-;:r:^ 'Kt.'!^ +'i.' -^3.1b: ".^^a `tti•
.. :^ ._s.

i,n; tai• .:,f,^..i
♦ '•i5. •;tiJ •,.i.';^•,' ,.x:.•.::;^.i.^,;ir^;..:)r^h:^'^isa1^.^L^a,t+i:,....:1....,.^t;^*1.....:., `I

1' ^ t[:.^,'i•4HI'^.^t2 ^. ^:a.5a •'a^.i...'.•.:^^5.:. ^.^..,^:y.:ti.b\j•:..^pnrA}`.J:.:^!. 'l t f
^^ ^er^ ` ^^Y^ ^^^ s5t' `^F t 1 ^`N

'tt:., t`:'r';•

Entity Name: Lake Fork Estates Telephone No (#ii#tFNtf####)s (903) 268-5913

® Permittee TCEQ Region: R5 -Tyler County., Wood *Permit Number: TX0117AS5

Subscriber

,~.i?^^:^^^^L1^•^^^.^rrs,^:^^..,^^^'•'+i:^`•.'^"'• ^: ^.-.• ',;'. •t : . . :•:_r: ;i,: r;.:;;°,,::`,'i•r^:-,;^ .. ... . ';

Description and Cause of Noncompliance (include location, discharge route, and estimated volume of unauthorized discharge):

2" sewer line crossing creek at Lots 129 and 130 Choctaw broke due to 12 inches of rain washing out creek bank,
Discharged in to Searcy Branch, approxlmateiy Z,000 gallons. Valved off on both sides of creek, open flush valves upstream of
discharge,

Duration:

Start Date: 10/2.9l15 End Date; I 10/29/15
Rt Date Expected to be CoCrected: 111/bl15 !^

1 11:0DTime: 07:00 Time.

Potential Danger to Human Health and Safety orthe Environment;

Monitoring Datas Data should be attached or submitted toTCgQwhen available.

Field Measurements

q Yes N No

Laboratory Samples

n Yes ® No

Actions Taken to Mltigate Adverse EEffects;

Fish Kill (If yes, estimated number kilied)t

E) Yes ® No q
Valved off,

Actions Taken to Correct the Problem and Prevent Recurrence:

Valved off on both side of creek will install •casing when repair is performed

oJnlsy !u vi
Ll, tn).. Sr•.t^ ;e.. .y"ri''• {^'l^ 3t:

` ' ^i M ?y. '•..'w^"r,.'1V";' q `•.i't.. .i• ^" :.( ^'.ilr.•i•: a:;..,.'-..{ ^^i.R't!•;::.:i:;^:i. -';5yaci ^7 •.F'- • S.. . 1•'• `.:i.
.b.^Th'i't5S't`^r'i :tw^,..^U?''fl 1°r'x 'r•^"^ ^ ! 3,^ ..^iti}•rtS.-'+,:}:.^^•^;^ •'p'i ^..'. v :.^,t,.. ,.•;

information Reported By (Name/Title): John Salmans Jr Date Reported: Oct 29,2015

Signature:
No e: if this form is being used for a 5-day'• written report, a copy of the form should be sent to the TCEQ Region Office, and the original to:

T[EQ, Compliance Monitoring Team (MC224), Enforcement Division, P.O, Box 13087, Austin,TX 78711-3087.

't It the noncompliance Is an unauthorized discharge from a wastewater collection system, use the permit number of the treatment piant to
which the collection system is tied. If you are uncertain of this permit number, you maycaq the TCEQ Regional Office for assistance.

TCEQ-00501(aev.04-27-12) Page i of 2
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( (v^^

^... .. Water Quality Noncompliance Notification
*See back of Fo'rm for Guidance for Completion*

., •
^^rized Discharge q Reportable Effluent Violation q Other

EOMY Name., l,<<' kg:`Ft'TlC r` '^^e-eo Telephone No; ( `/e9 ).74Q -PFl3

[3Permitfiee q Subscriber

^,Q p^r; -7'"Yz ^(^• ^y^ County: Wood '"Permit Number: 7^(b1^7^ 3̂̂

®^n of Noncompliance (Include locatlori, discharge route, and estimated volume of unauthorized discharge);

^I^a t:r(Sb+u'( ^ ^J^r+2 I^r S^'.uC:/- ^/71^.° A^O^en./^^•/!'^ 4^r^ti^ pa^.^,.^

e^trd
^^•^^^ o^^lt • /^^raw. (/oav^lS^ '^c :S w4s /'c^vr ^^^ 7/v ^'

o/f> ^^.>r^^St

^ of Noncompliance:

?(^^. ^'^ r.L^ S f•}'/^°Q ,
t^ tu• o^

9^o^t^
^; Start Date-and Time: x^ a,r

End Date and Time. 0415- j0,70 QX Date Expected to be Corrected;

pt4e%dW Danger to Human Health and Safety or the Environment-.

^ngDataa Data should be attached or submitted to TCEQ.when available.

py:s s BNo Plaid Measurements
s No Laboratory Samliles

ii&iVo Fish Kill if yes, estimated number killed: ^rdcw ^^

^ e Adverse Effects: Lome- w%a-5 /'-iii ^,Taken tip Mltigpt

`' us4':l! -̂',!( ^^ 5^;^(c %k ano^ SP^eaar' F'r-<s^ C/•rfi-

G/•rer,l •4,^^.^r 9o°^x^ ^.^^ 6r^!F.^-^G
tiaio^ Taken to Correct the Problem and Prevent Recurrence:

V . c€:!t b^:l^ ^r'P^•^ ^7 ^ Krl ef0 ^'^OM l^u-H,,^,^ , ^J p!1lVc^•

ii Reported By (Name/Title): 1>/^^ SQ^.^-!.s'rr S^^ ^7C/^^"ri4^.r'^.'so3 .

V711-e Signature-
.9 ^^-r"`

-^„c .

iTd^' form is beirig used for a 5-day written report, •a copy of the form should be sent to the TCEQ
^ and the original to; TCEQ, Compliance MonitoriTeam (MC2z4), Enforcement Division,

30^ iW87, Austin, TX 78711-8087.

he noncompliance is an unauthorized discharge from a wastewater collection system, use the permit number of
eatment plant to which the collection system is.tled, If you are uncertain of this permit number, you may call the
Regional Office for assistance.

Tcr:Q - 0090I ( Rev, 09-07-10) Page ,t of 2
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l/vor^
Water Quality Noncompliance Notification

*See back of Form for Guidance for Completion*

C@ Unauthorized Discharge q Reportable Effluent Violation q Other
__;:r,,..,,,..w • •«• :.:u...,.•s;^ ^ :.,..:.;"•: ., - .

p r^ n ^j'^ •̂ ^ +^1^.^,^:\:::;r;t:'1:;^;. 1'<c1a'^: :{?.14;° °';a4^ •sy - '
.^ .v^.:N. .aa'^^t 'ai.i :k 1a. ^"ri' '.nv.:c^^.,ikNh ^:;:f: ^•,^I'^tmx.^i.r.^^^i^s14.:tkl^...^•.NTw..1 -^.c.-t,_i^ .c„.,-.-1..: .;.1'i::i:3 :..^,.....).a.='^w.^:}h:1'i%'K:^:::•'.i .{. ..^i\1^2:1.''ntt:l.....:ttYT::.4...hs,F:M!

Entity Name: Lake Fork Estates Telephone No (########Ni#)t (903) 268-5913

^ Permittee TCEQ Region; I RS-Tyler County: Wood ^ "Pertriit Number: ITX0117455
Subscriber

. .. , .. ,. . .}!,.,,, ^^ . . . . . . . . . ^ .:.^. .
Description and Cause of Noncompliance (include location, discharge route, and estimated volume of unauthorized discharge):

2" sewer line crossing creek at Lots 129 and 130 Choctaw broke due to t2 Inches of rain washing out creek bank,
Discharged In to Searcy Branch, approximately 2,000 gallons. Valved off on both sides of creek, open flush valves upstream of
discharge.

Duration:

Start Datet 10/29/15

d7:ooTime;

End pate: 10/29/1 S
POA

Time: J 11:00

Date Expected to he Corrected; 11/6/15

Potential Danger to Human Health and Safety orthe Environment:

Monitoring Data, D at a should be attached or submitted to TCEQ when available,

Field Measurements Laboratory Samples Fish Kill(If yes, estimated number kil(ed): a

q Yes 0 No q Yes ® No q Yes ® No

Actions Taken to Mitigate Adverse Effects;

Valved off,

Actions Taken to Correct the Problem and Prevent Recurrence:

off on both side of creek-will install casing when repair is performed

Information Reported By(iVame/Titie)r i JohnSalmansJr Date Reported:

Signatures

Note; If this form is being used for a S-day', written report, ^ copy of the form should be sent to the TCEQ Region OHice, and the original to:
TCEQ, Compliance Monitoring Team (MC224), Enforcement Division, 13,0, Box 130B7, Austin,TX 78711-3087.

"If the noncompliance Is an unauthorized discharge from a wastewater collection Systam, Use the permit number of the treatment plant to
which the collection system Is tied. If you are uncertain of this permit number, you may call the TCFQ Regional Office for assistance.

TCEQ-00501(Rev.04-27-12) Page 1 of 2
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qvO(-

Water Quality Noncompliance Notification
*See back of Form for Guidance for Completion*

F
^^ pischarge Q lieportable Effiuent Violation (] Other

EWRY Name: Lq ke °^aTk' C,,5+4"i•t% Telephone No: ( ^bJ ).^LP -.^%l3

B<wrnlU'ee El subscriber

-VCEp Pj55!*q; -rYZE'(Z ?p^ County,. wDOJ *Permit Number:

^t of Noncompliance (include locatiori, discharge route, and estimated volume of unauthorized discharge);

FJ"
4,^rdu^ pJo^o!

^ rbw. ( 000 ^S, ^ S w4s ,^'^ o^-4mP '7^ '^^y Si*/•er4.v.f'
Gr' G^• ?^'7^-^i . ^^s ^r^^^ ^PP i

^ ^. lo ►^ h^ o^^ ^^,^' c^^^^F coNe^.r.s,
Ca^ of Noncompliance:

(•^ 9D" ^.c ^ !•p^ - °^ a^' P'p

•^ 1u a^
p^e: Start D ate -and Time, X9^

End Date and Time: 3/j^/J5 jp3p Q,C Date Expected to be Corrected;

pabenrud Danger to Human Health and Safety or the Environment:

^risrg Data; Data should be attached or submitted to TCEQ.when available.

s H No Field Measurements
s No Laboratory Samples

Yes Q-No Fish Kil.t if yest estimated number killed:ffyepe
..G©P^ ^ ^ t'►fv°

`J^^Pllo^ •'^^
r ^

to Mitigdte Adverse Effects: Lt 04- tti.ScLS f'z^̂

1 I l sP^^^ ^-r,^ss c^•^^ ^r,^^ (^,

•:.AktkM6TaSrex► to Correct the Problem end Prevent Recurrence: / d "
ev^

Reported 8y (Name/Title),.

Signature
^ ... ^P

aff 9^form is being used for a 5-day written report, -a copy of the form should be sent to the TCEQ
^^, and the original -to; TCEQ, Compliance Monitorijig Team (MC224), Enforcenient Division,

13087, Austin, TX 78711-3087.

tt$e caorroortplJance is an unauthorized discharge from a wasteinrater collection system, use the permit number of
O-eabneit plant to which the collection qy6tem Is tied, If y.ou are uncertain of this permit number, you may call the
Q Regional Office for assistance.

TcEQ - o0S01 (Rev. 09-07-10)
PageA ofx
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