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P.U.C. DOCKET NO, 45570

RATEPAYER COMMENTS/REQUESTS TO INTERVENE

(please circle one)
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If you wish to comiment on, or.intervene in, the proposed rate change, submit this form axrg3 IO?iple
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S to:
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Filing Clerk zrf; = M
Public Utility Commission of Texas Eﬁ.’.:% ' “;;:’\
1701 North Congress Avenue oj{z Sk —
P.O. Box 13326 finc») = '{l‘;‘
Austin, Texas 78711-3326 9E O3
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CUSTOMER INFORMATION (to be completed by customers submitting comments or requests to ffitervene)
First Name: Lindsey Last Name:  Sherry
Phone Number: 214-293-8421 Fax Number:
Address, City, State:

6616 Pemberton Dr, Dallas TX 75230
Location where service is received:

44 Island Dr, Mabank, TX 75156
(if different from the mailing address)

PLEASE SELECT ONE OF THE FOLLOWING:

m I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not

considered evidence in this case; and I have no further obligation to participate in the proceeding.

Public comments may help inform the PUC of the public concerns and identify issues to be explored.
Please provide comments below. Attach a separate page, if necessary.

My family bought a house in Pinnacle Club, and therefore, are forced to use Monarch for water. It's
absolutely asinine that they're charging so much money for the water and sewer base rates. My water
bill is almost $300 a month BEFORE I'VE EVEN USED ANY WATER!! This is a racket. This amount of
money is not needed to maintain pipes. My water bill is cheaper at my primary residence and we use
water everyday and have a pool. We've also experienced problems with water pressure and nothing has
ever been done to try and fix this problem.
[11 am requesting to INTERVENE in this proceeding. As an INTE

RVENOR, I understand that: I am a
party to the case; I am required to respond to all discovery requests from other parties; I may be required
to attend hearings, and if I file téstimony, I may be cross-examined in the hearing; if I file any documents

in the case, I must'provide a copy to every other party in the case; and I acknowledge that [ am bound by
the Procedural Rules of the PUC and the State Office of Administrative Hearings (SOAH).

Signature of Commenter or Intervenor:

Date: 8/3/16

S1 desea infor

cion en Espanol, puede lamar al
1-888-782-8477

Hotline at

Hearing- and speech-impaired individuals with text telephones may contact the PUC’s Customer Assistance
512-936-7136
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