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P.U.C. DOCKETNO. 45570  
'RECEIVED' 
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Ati 9: 06 
 

(please circle one) 

If you wish to comment on, Or intervene in, the proposed rate change, submit ta 
1 	 :4  

Public .1.;,ti1ity Cofiunission of Texas, 
,*1701 NOrth tOngigs'Aveithe • t 	

1." 	 boi 133'26'4' 	" 
'Austin; Teicas 78711-3326' .• 

I 	 • 

tia.oyaijoidkitoSi:_rn 
Lu(k., CLL:RK 

1.  — 	' 	L 	 A 	r. -c..• • 
CUSTOMER INFORMATION (to be cOmpleted bv customers submitting comments or requists to intervene) 

' #1 /2, 	" 	z •t, 	•-  

First Name: e-C: 1-k 	LC: -5 	Last'. Name: 

Phone Number:  12,. 	c;t 	Fax Number: 

Address, City, State: 	r 	 r`f -\cor- rs  

Location where serVice is received: 	  

(if different from the mailing address) 

PLEASE SELECT ONE OF THE FOLL OWL\ G: 

I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 
considered evidence in this case; and I has'e no further obligation to participate in the proceeding. 
Public comments may help' inform the PUC of the public concerns and identify.  issues to be explored: 
Please provide comments below. -Attach a separate page, if necessary. 

El I am requesting to' INTERVENE'in this proceeding. As an INTERVENOR, I understand that: I am a 
party to the case; I am required to respond to all discovery requests filbm oihêr parties; I may be reqiiired 
to attend hearings, and if I file Jestimony,1I may be cross-examined in the,hearing; if I file any documents 
in the case, I must provide a cOpy'toevery other party in the case; and I acknoWledge that I am bound by 
the PrOcedural Rules of the PUC and the State Office of Administrative Hearings (SOAH). 
5  

Signature of Commenter or Intervenor: 

	 Date: 

Si desea inforrnacion en Espanol, puede Hamar al 
-888-782-8477 

Hearing- and speech-Impaired individuals with text telephones may contact the PUC's Customer Assistance 
Hotline at 

512-936-7136 



RATEPAYER COMMENTS/REQUEST TO INTERVENE 

P.U.C. DOCKET NUMBER 45570 

Comments: 

1. Current Rates are exorbitant. Purchase of equipment as described is a capital expense and is 

depreciable over its economic life, lessening its impact 

2. Water pressure: water pressure is poor and generally does not provide sufficient pressure to 

utilize the sprinkling system resulting in damage to landscaping items such as bushes and the 

grass. It also impacts bathing and showering. 

3. Water quality: water quality is suspect. It is often stained to the color of iced tea or darker. 

While being assured that it is safe to drink and to bathe in, we are reluctant to do so. 

Charles Ireland 

201 Colonial Dr. 

Mabank, Texas 75156 
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