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August 8, 2016 RECEWED

Margaret Uhlig Pemberton 6 AUG 11 A g: 32
Division Director - PUALIN UTH ITY COMMIS 3100
Public Utility Commission of Texas: TTUFILIHG CLERR

Legal Division

1701 N Congress Avenue
P.O. Box 13326

Austin, Texas 78711-3326

Re: SOAHDOCKET NO. 473-16-2873.WS, PUC DOCKET NO 45570
Ms. Pemberton:

I own property at 125 Clayton Drive, Pottsboro TX 75076. The public
water supply is provided by Monarch Utilities I, LP. (Monarch) In response
to Monarch’s request for approval of a rate increase, as an Intervener I
oppose approval of the rate increéase for the following reasons:

The water is often brown, cloudy, and murky. It appears that they do not
flush the lines after completing repairs. My neighbors state they do not drink
the water. Normally water utilities flush the lines with fire hydrants. It
appears that there is no physical provision for flushing provided.

e It appears that Monarch does not routinely flush the water lines
following completion of a new tap, or repair of a water main break.

Each year the water company sends out one or more notices that the water has
tested high for trihalomethanes.

e What is source of this reoccurring contamination and what is/has been
done to prevent this reoccurrence?

Water pressure is approx. 100 psi. However there is inadequate volume
available for fire protection and there are an insufficient number of standard
fire hydrants, only one (non-standard) fire hydrant, is installed within the
entire Simmons Shores Subdivision at the corner of Parker Dr. and Lee Blvd.

e Because Monarch has a monopoly on water service, the adjacent
municipal utilities that could provide water service with' fire protection
capability are not permitted to serve the Monarch service area(s).
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The required service agreement for residential service, states Monarch is not
required by state law to provide a water supply with fire protection capacity,
or public fire hydrants.

e Which law is being referenced? Does it in fact, deny firé protectién
capability to persons and properties served by a private utility in
perpetuity? ~

e Monarch is asked to provide a copy of the plan(s) which illustrate the
details of the supply, storage capacity and distribution system.

During 2015 Monarch charged me $605.05 for 9000-gallons of water, or 6.7¢
per gallon. This in comparison to .0038¢ per gallon I paid for water in
Arlington during 2015. So far this year Monarch has charged $333.15 or
16.6¢ per gallon for 2000 gallons of water. For the same cost I could have
purchased 72,500-gallons from the City of Arlington.

* Monarch’s base rate for water service is approximately 100-350% higher
than the base residential rate charged by comparable utilities?

Comparison of Monarch Utility Base Rates with similar providers

Provider ' Water Used (Gallons) Cost

Monarch 0 $45.23
Monarch 0-1000 $52.60
Pottsboro* 0-1000 $31.32
Denison 0-1000 $21.00
Sherman 0-1500 $21.39
Celina in City 0-2000 $22.25
Celina outside City 0-2000 $33.30
Prosper 0-1000 $14.86
Denton 0-1000 $18.75
Bonham in City* 0-1496 $27.95
Bonham outside City* 0-1496 $28.27
Tyler in City 0-2000 $10.63
Tyler outside City 0-2000 $15.95
Stephenville 0-1000 $14.75
Arlington 0-2000 $12.56
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Average of Comparison Rates $21.00
* Rates obtained by phone,
See attachments for information sources 8/8/2016

e Why are Monarch’s rates so unusually high?
e Why is Monarch’s rate 100-350% higher than the rate levied by their
competitors?

When I originally applied for service with Monarch in October of 2013, if I did
not provide my Date of Birth, Social Security Number, and Drivers License
Number; I was advised that [ would not receive water service. A deposit of
$50.00 was required, in addition to a $45.00 transfer fee. I was told that they
could not check payment history with my previous provider for water service.
In lieu of doing a credit check, they collect deposits. I was told they do not
"have the ability to check ratings with any of the three major credit bureaus.

o It appears that Monarch (Southwest Water Services) arbitrarily collects
personal data from their customers and unnecessarily retains this data
placing their customers at greater risk for identity theft.

e The application/approval process for obtaining service is intentionally
overly complex and cumbersome, creating unnecessary processes and
staff positions.

o Where are the deposit funds retained, when are they returned to the
customer?

On June 29, 2015, the Credit Card I had on file was cancelled, and reissued
due to the account being used fraudulently by thieves. When Monarch
processed a charge, it was rejected, and Monarch assessed a $5.26 late fee on
July 10, 2016. On July 15, 2015 they posted two payments totaling $105.20
to the account. At an unknown date between July 10 & 15, 2015 Monarch
issued a disconnect order and assessed a $25.00 reconnect fee.

e Monarch’s mail was not postmarked, it appears that the disconnect
notice was mailed on the same date as the late payment notice in order
to generate reconnection fees. Their response was that if they did not
receive a reconnection fee, the water will be turned off (sic)..

The monthly minimum payment is $45.23, including a 45¢ TCEQ fee for zero
(0) gallons of water used. Approximately 4 to 5-times each year, and 5-times
during the first seven months this year, my monthly bill indicates no water has
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been used. That no water was used is unlikely. It appears that the meter is
not read on the months where a statement indicates there was no usage.

e Does the Monarch rate increase proposal factor in the salary for full time
meter readers? .

e Are the meter reader positions part time? How many full time positions
are staffed vs. budgeted? ‘

Sewer Service is not provided by Monarch within my subdivision,

e Does the proposed rate increase reflect the-lack of sewer service
expenses, shared administrative expenses, and salaries, Where such
services are not provided?

e Are administrative, service, and repair personnel as well as associated
expenses dedicated and utilized solely by Monarch or comingled and
shared among various Southwest Water Service subsidiaries?

" The above information is respectfully submitted as testimony in the pending
rate case. I am prepared to present this information as an Intervener, in
person before the Commission during the hearing scheduled on or about
September 10, 2016.

Thank you for representing the ratepayers and the State of Texas in this case.

Sincerely

Douglg¥ Penland
2109 Briarwood Blvd.
Arlington, Texas 76013
817 521 7353

Attachments: 13-pages
cc:  Stephen Mack
Sam Chang

A. J. Smullen
Erika N. Garcia
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*All rates for customers located outside the city limits are doubled.

Water Rates:

Residential & Apartment Complexes

Mirumum monthly charge for the first 1000 galtons of water consumption 1s $21 00 per unit
Thete s a per 1000 gallon rate of $2.5460 for consumption used over the first 1000 gailons
per month per unit

Commercial

Minimum monthly charge for the first 1000 gallons of water consumption 1s $28 00.

There 1s a per 1000 galion rate of $3 1490 for consumption used over the first 1000 gallens
per month

Industrial
Mintmum monthly charge for the first 1000 gallons of water consumption is $56 00 Thereis a
per 1000 gallon hered rate for water consumption over the first 1000 gallons

1001 - 3,750,000 $3.0418
3 750 001 - 7,500,000 $2.9078
7 500 001 & up $2.7872

Sewer Rates:

Residential & Apartment Complexes

Minimum monthly charge for the first 1000 galfons of water is $19.00 per unit For averaged
monthly consumption, there is a per 1000 gallon rate of $2.4522 for consumption usec over
the first 1000 gallons per umit Customers without an established billing history wili be billed at
the mintmum monthly charge of $18.00 until such time as a history has been establishea

Commerciai & Industnial

Based on actual consumption the first 1000 gallons of water consumption 1s $19 00 for
Commercial use and the first 1000 gallons of water consumption ts $38.00 for industnal use.
There is a per 1000 gallon rate of $3.4974 for consumption used over the first 1000 gations
per month

Refuse Rates:
Residential Monthiy Charge {+ tax)

Standard Residental $2533 + 8209 = $27.42
Residential Carry-out $3723 + $307 =  $40.30
Commercial Bags $40.07 + $331 =  $43.38
Commercial Collection Service ( + tax) '
Customer-owned roli-on/roli-off 82168  + $178 = $23.47
(per yard per pickup)
City-owned rofl-on/roil-off $24 47  + 8202 = $26.49
(per yard per ptckup)
Three yard contamer mimimum pickup
1 times per week $9279  + 3766 = $100.45
2 umes per week $18558 + §1531 = $200.89
3 times per week s27837  + 82297 = $301 34
4 times per week $371186 +  $3062 =  $401.78
5 times per week $46395 + 33828 = §50223
6§ times per week $55674 + 84593 =  $602.67

Special Pick-up Service

Special pick-up at curbside (flumber. furniture, appliances etc } $20.00 per cubic yard |
Special brush & limbs (requested service beyond normal brush
& limbs service) $5 40 per cubic yard
Residential Collection Station

Residents of Denison may dispose of solid waste and brush & limbs at the Residential
Collection Station located at 300 W FM 84 north of Munson Park, in Denison

You must bring picture identification and a current water bill to use the facility

Receipt available upon request

Hours of Operation for Residential Collection Station
Ciosed Wednesday and Sunday

Monday-Frday (except Wednesday)
Saturday

800am -500pm
800 am —Noon

Fee Schedule for Residential Collection Station

Solid Waste - One cubic yard per billing cycle free

$5 00 each additional cubic yard

Brush & Limbs - Three cubic yards per billing cvcle free
$3.00 each additional cubic yard

items not accepted at the Residential Collection Station

L Shingles

. Chemicals
. Wet paint
.

Dead animals

Hazardous wastes & Commercial wastes
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Payment information:
Payment by Mail

Mail 1r your stub witn payment ana write your account number on your check or money order
Mail payment to:

City of Denison Utiity Billing Department

P.O Box 347

Denison TX 75021

Drop Box

A drop box is available 24/7 for the convenience of our customers located at 430 W Chestnut
Street in the drive thru on the east side of the building  Attach your stub to your payment for
posting purposes Payment should be in the form of check or money order Please do not
place cash in the drop box

Drive Thru Window

The drive thru is located on the east side of the building at 430 W Chestnut Street You must
have your bill to pay at the window by check cash or money order Office hours 8 00 to 5 00
Monday thru Friday

Auto Draft
You may apply for autaomatic bank draft or credit card draft by coming into the office at
430 W Chestnut during office hours and bringing in a voided check or credit card information

Online Payments - Please visit our website: www.cityofdenison.com

Walk-In .
You may bring 11 a check cash, credit card or money order along with your bl to 430 W
Chestnut Street Visa and MasterCard are accepted

Service Fees

Security Deposit-Residential $ 50.00
Secunty Deposit-Commercial $100.00
Connect Fee-Residential $ 35.00
Connect Fee-Commercial $ 25.00
Transfer Service Fee $ 30.00
Hohday ana Weekends Service Fee $ 50.00
Return Check Fee $ 30.00
Reconnect Fee before 3pm $ 25.00
Reconnect Fee after 3pm $ 50.00

Late Charges

A 10% late fee will be apphied on unpaid charges if paid after the due date

Directory Listing:

City Halt Main Number 903-465-2720

Company Directory Option 1
Water, Sewer, Trash/Recycling. streets & Utility Billing Option 2
Animal Controt Option 3
Building Inspections, Permits & Code Enforcement Option 4
Municipal Court Option §
Police Department Option 6
Fire Department Option 7
Parks & Recreation Option 8
Human Resources Option 9
Operator Option 0

Extension: 2449
Extension: 2467
903-464-4427
903-465-1797
903-465-3188
903-463-7773

Community Development
Planning & Zoning
Afterhours Utility Billing
Denison Public Library
Fairview Cemetery

Crime Stoppers

Emergencies 911
Fire Stations

Central West End Southside

700 W. Chestnut St. 2720 W. Morton 3306 S. Park Ave
903-464-4427 903-464-4421 903:464-4420
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Rates & Fees

Water, Sewer & Residential Trash Rates

The following rates are effective October 1, 2013. Water rates are based on
the water meter's size. Below are the minimum monthly charges for these
services.

Water Rates - Base Charges

Meter size Water charge
(inches)
5/8 or 3/4 $21.39
1 $42.18
1.5 $84.76
2 $ 144.41
3 $ 314.82
4 $ 553.37
6 $1,235.00 |
8 $2,189.28v
10 $3,416.20
Water Usage Consumption Charges

The City of Sherman bills consumption in
gallons.

First 1,500 gallons Included in minimum
charge

All over 1,500 $3.06 per 1,000 gallons
gallons

Lawn Sprinkler Water Meters are billed at the
above rates for the months of July to October.
From November to June, they are billed at the
5/8 inches or 3/4 inches meter rate. There are no
sewer or trash charges for separately metered
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Exhibit “B”
Town of Prosper Water and Wastewater Rates
Effective First Full Billing Cycle Following October 1, 2012

T s e L e T
ReSIdentiaI Water Service Rates ReSIdentlaI Wastewater Serwce Rates
Meter Size Minimum Service Charge  |All Residential Accounts Minimum Service Charge |
3/4" or Smaller $ 11.12 $ 22.63
1" $ 18.54 PR kg b T MRt 0
1% $ 37.07 Volumetric Charge Rate per 1, 000 Gallons
2" $ 59.32 All § 352
3 $111.19 O N R
4 $185.36 el s 1 .
6" $370.58 EREEL AP ‘;”,’d S "y
Volumetric Charges Rate per 1,000 Gallons Wmter Averaging
0-10,000 Gallons $ 374 : _—

Wastewater volumetric charges on residential accounts are
10,001 - 40,000 Gallons $ 560 billed based on the Winter Average Consumption during the
40,001 - 80,000 Gallons § 841

months of December, January and February.

80,001 Plus $1261

Addltlonal ReSIdentlal SerwceCharggs_

Service Initiation $ 65.00 Transfer Fees $ 20.00
Meter Accuracy Re-Reads $ 15.00 Late Fees 10% of Billed Amount

Senior citizen account holders who qualify are entitled to receive the first two thousand (2,000) gallions
included as part of the mimimum bill for indoor residential accounts To be eligible, the customer must be
the listed account holder age sixty-five (65) or older, complete an application for the discount, provide
proof of age on a valid United States or State ID and not be recelvmg the senior citizen discount on any
other Town of Prosper account

Late payment penalties shall be waived for any account holder, on that customer’s residential utility bill,

upon request and présentation of adequate proof that'the customer is either

o at|east age sixty-five (65) and the recipient of social security or other bona fide retirement benefits
OR

o s totally disabled

Multifamily Dwellings, Townhomes and other Muiltitenant Accounts served by one master meter will be
billed a minimum water charge per unit equal to the 3/4" Residential base rate and the minimum service
charge for wastewater. The Residential volumetric charges will apply as normally scheduled on all
master meter consumption for both water and wastewater services, except that winter averaging will not
be applied to Multifamily Dwellings served by one master meter

i

Out of Town rates are the same as In Town rates for water and wastewater.
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Besidential
S 58 25, bill wsingle phase)
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Residential Renewabie Energy
58 25/bill fsingle phase)
516 50/bdl ithree phase)

Charge

6 51¢/KWH first 600 KWH
4.33¢/KWH all additional KWH
RSNV 6 51¢/KWH all KWH

c s sunent Adjusted Pertodically

' Adjusted Pertodically
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Genera! Service Smatll
$15 80 bl tsingle phase)
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T ' 4 25¢/KWH
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ATV
i 200 KW Blocks

1002 of Actual Energy Consumption
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i1 HET %’ca“’fa LREergy
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SOLID WASTE RATES
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wsnmectial Dpan Top (Roll- G
Monthly Rental $163.00
Collection Charge® $2750C
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WATERRATES

Residential \\
v“i(}i&y’ narge L
. : / $14 707bul —~
‘ $1890/bil N
2 $24.75/bil ;
S 537 30/bill N
*/ammc Charge \\k

$405/1,000 gallons fall consumption)

>4 051,090 gallons {up to 15,000 gallons/odh)
71.000 gaitons {5,

$7 85/1,000 galions {30,001- 50 000 gations/bil)
$10.35/1,000 gallons (50,000~ galtons/bill}

irngation Customets
See rate ordinance for applicable rates.

Commercial/industrial

" Facility Charge

3V te $22 60/bil

Aot $29 407/l
AT s $35.207ill
2oty $46.85/bill

Volume Charge
frrigaton fusromee
Geromor §425.1,000 gallons
ST $585/1000 gallons

$4 251,000 gallons

WASTEWATER RATES

Residential
$10.95/bill
volume Charg $4 00/1,000 gallons effiuent

Billing cases on TC\. percent of average monthly water brllea fram Decerrber-February )
18,0020 galion # sstewater volume Cap .,

Facdity Charge

Commercial/lndustrial
Faribity Charge $26 20/bilt

Volume Thasge $5 05/1,000 gallons effluent
(Billirg vased o 33 periert of rrentnly weter consumpton !

Equipment Services and Eating Establishments
Facility Charge 526 20/pilt
Yolume CTharge $6 95/1,000 gallons effluent

3t DEsen 01 93 Bercert ol MOnNTy wAtar Consumpuar .,

DRAINAGE RATES

Residential
fonindy (hargs per 814
£50
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Nonresidential
Square feet of impearvious service x $0 00186/bill

Al e edtentive oo nf 00t 1, 201, A complete copy of Utility Rates can be obtained at www.cityofdenton.com and at all Denton Public Libraries
Prod Jced oy the Public Communications Office - www cityofdenton com - ADA/EOE/ADEA - TOD (8003 735-2989.
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Water and Sewer Rates
Adopted by City Council September, 2015
Effective for Billing Statements as of October 1, 2015

WATER
Monthly Minimum Rate per 1,000 gallons Fire Line Fee
Meter Inside  Outside inside Qutside Size
Size(in. City City Gallons City City Inches Fee
5/8 10.63 15.95 first 2k MIN MIN 4 A 7.01
1 10.63 15.95 next 23k 3.09 4.65 6 B 17.59
11/2 10.63 15.95 next 975k 2.02 3.02 8 G 35.15
2 13.08 19.62 next 4 mil 1.67 2.52 10 D 58.01
3 15.68 23.52 over 5 mil 1.61 2.42 12 E 93.20
4 25.73 38.60
[] 39.82 59.73
8 54.92 82.38 .
10 79.08  118.62
12 103.22  154.83 ]
SEWER
RESIDENTIAL and COMMERCIAL INDUSTRIAL
Monthly Minimum Rate per 1,000 gallons Maonthly Minimums Rate per 1,000 gallons
Meter Inside  Outside Inside Outside Meter  Inside Oulside Inside  Outside
Size(in. Cny City Galions City City Size(in. City City Gallons City City
5/8 12.77 19.16 first 2k MIN MIN 5/8 74.37 11156 first 2k MIN MIN
1 12.78 19.17 next 23k 213 3.17 1 74.37  111.56 next 998k 1.5 2.25
11/2 12.78 19.17 next 875k 1.98 2.96 11/2 7437 11156 next 4 mil 1.25 1.89
2 16.41 24.62 next 4 mil 1.46 2.17 2 7437 11156 over 5 mil 112 1.7
3 19.89 20.84 over 5 mil i 1.12 1.7 3 74.37 11156
4 34.51 51.77 4 74.37 111.56
6 56.14 84.21 6 7437 11156
8 - 778 116.85 8 76.93 118.40
10 114.13  171.20 10 116.16  174.24
12 147.94 221.9 12 147.64  221.46

MISCELLANEOUS FEES AND CHARGES

Connechon Fee - $ 50.00 (Charged for new service or when service is moved to a new address)
After hours tum on/off Fee - $ 50.00

Late Notice Fee - $ 15.00 (Charged when Late Notice is generated) Effective January 1, 2016
Delinquent Reconnact Fee - $ 5000 .
Meter Recheck Fee $ 25.00 (one free in a twelve month period)

Additionat Daytime Trip Fee $ 25.00

Returned Check Fee - $ 3500

Meter Testing Fee - $ 50.00 (customer must be present at meter test site)

Plugging of Service Main - $ 250.00

Removal of Hiegal Jumper - $ 100.00

Meter Removal, Meter Locked, Meter

Reinstalled - $ 100.00

Franchise Fee Pass Through 5%  {Calculated on all billed charges)
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Billing Cycles .
Cycle I Billing Mailed 30® Due 15%
Cycle 2 Billing  Mailed 15" Due Ist"
Base Residential Water Bill

WATER $11.00 $3.75 /71000 GALLONS
SEWER 9.50 $3.50 / 1000 GALLONS
GARBAGE 11.58

TAX 96

STORM 3.00 ($2.00&$4.00)

Total Base: $36.04 plus Fuel Surcharge

Residential Water Summer Surcharge
May to September
Consumption over 12,000 gallons

OVER 12,000 gal. ~ $4.75 PER 1,000 gal.
OVER 25,000 gal.  $6.75 PER 1,000 gal.
OVER 50,000 gal.  $7.75 PER 1,000 gal.

These charges include the $3.75 per 1,000 gal. for the first 12,000 gal.

Sewer Averaging takes effect December, January, February

PROGRESSIVE WASTE-TRASH 968-8173

DIRECT ENERGY 888-305-3828
RELIANT ENERGY 866-222-7100
TXU ELECTRIC 800-242-9113
ATMOS GAS 800-460-3030
CENTURY LINK TELE. . 800-788-3500
NORTHLAND CABLE 968-4189

DISH NETWORK 888-825-2557
DIRECT TV 888-777-2434
POST OFFICE 965-5078

CITY WATER DEPARTMENT  918-1230

www.directenergy.com
www.reliant.com
www.txu.com
www.atmosenergy.com
www.centurylink.com
www.northlandcabletv.com
www.dishnetwork.com
www.directv.com
WWW.USPS.com

FOR CUSTOMER CONVIENIENCE PAY ONLINE www.stephenvilletx.gov
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. Changes Based on Cost of Service and Conservation
pFiectiva with all billings beginnirg January 1 2018 there will be changes to the water and sewer

DTG

3 $141.00  $1319.00
ar $225.00  £194.00
& $524.00  S477.00
9" 582000 589420
1o ' $1,232.60 51029.60

The foilowing 1abie contains the cnarge per 1,000 gaons for water rates for ali residential duplex,

soetia colaer ang individuze nobile nome sccount classifications.
. Water Conservation Rates

Residential Block Structure

T —— - / \\j

//.\\%«/ Y /“\\\\
7 Usage (1,000 gal) Rate
0-2 s173 7
o \-///\\_,//\"‘/
3~ 10 S£.45
, 11 - 1= $3.53
\ 16 - 79 5622

http /iwww arlington-tx goviwater /water-customer-care/water-sewer-rates/
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Sewer Rates

(a1

L
(S 2]
™y

556.96
T SE

All Classifications Block Structure

Rate

v
[}
s

W

oo Toduennn iy s oxar fle of @ Diing candiation for a v meter wsing 10
oS Etey 1sery g The g e of the galons o7 sewer
/-, ,,,,,,, N\\
"Example ~ Water Charge())
/* A
\ Coand wonthl, fze ERERVY \\
\ N
N /’f} 00T aallons 2328 2+ S170 )
N _,/»—K’( '; Py
MNerst §000 gallons $1%08 18X S 4a;
TOTAL 532704
Example — Sewer Charge
Fixea fee S 355
6,000 g=rons $2220(AxS370
TOTA ¢ 310
boe ey SUSTOMET W Das 3 spr aniEr SyYstam ned nTo tner dol

http /Awww arlington-tx gov/water/water-customer-care/water-sewer-rates.
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SouthWest
Y Water Company

SITa

TURN ON SERVICE form

SouthWest Water is delighted to have you as a customer and pleased to offer you our services.
In order to turn on water and/or wastewater service with us, please fill out the following information.
PLEASE ALLOW TWO (2) BUSINESS DAYS BEFORE YOU WANT SERVICE TURNED ON.
*All fields are required.
*Address of the residence where you’'re requesting service:

*Address Line 1: 129 C’\B\f bk~ De

*Address Line 2:

*City: Pf Wobroro *State: /X sz1p: 19056 ~ 521/

* Are you the owner? lﬂ/ The tenant?> [
If tenant, please provide the owner’'s name:

and telephone number: ( ) -

* Has water service ever been provided at this address? ves & No OJ

*Service Start Date (MM/DD/YY): /U [ iC /13

Account Owner (the person responsible for the bill): Is this a commercial account?

*Last Name: j)éﬂ [and * Legal Business Name:

*First Name: DOUJC}/&) S 5

*Your Social Security Number: o= * Tax ID Number:

*Your Date of Birth (MM/DD/YY):

*Daytime telephone number of the person whose -
name will appear on the bill (incl. area code): (3/7 y 54 -T71353

*E-mail Address: doenignag | @ Swhell nert

*Billing Address (if different than service address):

*Address Line 1: 2109 Rrinreoced  Biud

*Address Line 2:

*City: _ ‘_\ s 5\\"‘31['0" *State: | x71p: [T D
*Last previous residence address: \

*Address Line 1: Z [cq ;P) ricer g e ot ’\D)lJ o

*Address Line 2:

*City: el ‘-"\'ﬂf“t‘v" *State: _ [ xz1p: 16013

Please send the completed form to us in one of the following ways:
E-mail: :urnondswwe.com | Fax: (832) 209-5395 | Mail: SouthWest Water Company,
Customer Care Center, 11302 Tanner Road, Houston, TX 77041
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SouthWest
Water Company

With Water Comes Responsibility

Who We Customer Working
Are Center With Us
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Biliing & Service

Or Soce Customer Service Agreement -

- -t

Tex 35 SLate law "€ rat coery cusicer 1o compete @ Customer Service Agr <.
Please note that your new service apphcatmn cannot be processed until -

your completed form.

News -
» Warer Customer Ser. ce Agreerment (CSAS anag “urn On Sanvice forms (PDFYY
Currents Newslette- i
The tosowing deposits a~c fees appy anc must ba pre-cag defere s5ervice 1s p o
About Us
Qe oo Ares Veater service deposit SRICRMN
. SLastowater sorvice desos t §53 00
Related Links ¢ N .
ransiar fege RN
Brought Plan
PO B LN B N A
e At Call yoo to 800 uT your ar t
Learning Center
Fo- myara data ls o7 ad feas, please meview D1e gurrent Morarch otil”
+ I3
“iiewing PDF cocuents meguras Adobe Acropat Reador, a free download )
§
H
H
a0 el v S ovTEw SR T AL PP, ALY DO —meg 7205t
v
! *

https //www swwc com/monarch/turn-on-service/ 17



Monarch Utilities 1, LP. Water Tariff Page 47 of 50
REVISED Jure 2011

1. Name of applicant™: _¥>¢ i AR
Applicant is: L.andowner __ ™% Terant {provide valid Lease Agreement)

Driver Lic. #— T - -
* This iS the DEISON . wuwi siuny 11 whose name service will be rendered and who will responsible of all service

and other bills unless otherwise indicated in No. 10 and signatures blocks below.

2. Address or location of requested service. {Attach plat or drawing if new development): .
\Z5 CLANTeM PRIWVE, Y2TTS B ko =k 15016- 5Zi|
Subdivision:  __~___Block: tot:

3. Type of service: Water ~__ Sewer™ __  Both™ o
residential ___ X permanent ¢
commercial temporary
industrial __ temporary service lermination
developer date: _

4. Purpose for which water is {o be used: Restdenhal X  Other
(Explain) . —

5. List ali toxic or hazardous chemicals {0 be used at service location excluding normal domestic cleaning agents
typically used in a home or office:™*
NonNE

6. Wili any waste generated at this service location require special treatment?*”
yes no__—A What type
Why is special reatlment needed _

7. Will service location have food grinder, grease frap or grinder pump for force main service?"*

yes . no__N&  type .

8. Water volume and pressure requirements {to be completed by other than residential applicant).
Gatlons: Annual — highes! day _
Pressure required: Low __<— _ Average Htgh
Special service requiremenis: ___ <

9. Wil a deposit be paid? yes X no___
It no depostit, reason for exemption. .
{No deposit may be required of a residential service appllcan! “who is 65 years of age or older if the applfcant does
not have a delinquent account balance with the utility or another waler or sewer utilly. Applicant must provide valid
proof of age.)

10. Person responsible for utility serv ce bxhs {if not the applicant named above}:
Name: ‘Psp& LA PEA|AaND
Relationship to Appitcant -
Drivers Lic. # o
Telephone { ____} . - Home Business
Billing address if dif ferent from service location address.

11. Date of application: 1B~ 1-2233  Datcto begin service: _18~ 10+~ Z8\>

12. Is public utility easement required? yes .nc ¥ Recording date: _—
Recording information: Vol. _Page ____, Plat/Real Property Records of County, TX

** only if sewer service is provided




Monarch Utifities |, LP.

Tite JOUERZ

(To be signed by the person applying for service)

LANDLORD

BY. L Titte e
{By signing, the landiord grants all required rights
of access to the Ultility. Landlord must sign if the
applicant is a tenant.)

GUARANTOR or ALTER {LL PAYER in No. 10 above

v, Wé ‘ @é | BINMER.
ysigyfng, guarantor guarantees pa ol for ail

waler utility charges, related fees and damage
caused by applicant.)

UTILITY

BY: o
Utility Representative Acceplance Date

Water Tanift Page 48 of 50
REVISED June 2011
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