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WATER UTILITY TARIFF ettt e~ Field Code Changed
FOR
Monarch Utilities I, L.P 12535 Reed Road
(Utility Name) (Business Address)
Sugarland, Texas 77478-2837 (866) 654-7992
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

12983

This tariff is effective in the following county (ies):

Bandera, Brazoria, Chambers, Denton, Grayson, Hays, Henderson, Hood, Johnson, Liberty,
Marion, Matagorda, Medina, Montgomery, Parker, Polk, San J. acinto, Smith, Tarrant, Trinity, ,
Yan Zandt, Wise, Woo

This tariff is effective in the following cities or unincorporated towns (if any):

This tariff is only effective in the portions of the subdivisions and public water systems in the
environs, except for the cities of Aurora and Coffee City that have surrendered rate jurisdiction,
This tariff is effective in the following subdivisions and public water system(s):

See attached list.
The above utility lsts the Tollowing sections of its tariff (if additional Pages are needed for a
section, all pages should be numbered consecutively):
TABLE OF CONTENTS
SECTION 1.0 — RATE SCHEDULE .......oocoovmeeemrenssossossoosoeooooo

SECTION 2,0 - SERVICE RULES AND POLICIES
SECTION 2,20 ~ SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

SECTION 3.0 ~ EXTENSION POLICY ..vvvvcvvevvrvemresersmsssososs oo
SECTION 3.20 ~ SPECIFIC EXTENSION POLICY .........oooommmo
SECTION 4.0 ~ DROUGHT CONTINGENCY PLAN .er.o oo 70

APPENDIX A - CONTRACT/APPLICATION FOR UTILITY SERVICE
APPENDIX B — AGREEMENT FOR TEMPORARY WATER SERVICE
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COUNTY - WATER SYSTEMS - PWSID NUMBER . SUBDIVISIONS £
Bandera Lake Medina Shores | 0100037 Lakeshore Beach, Wharton
Dock, Lake Medina Shores,
Lake Point
Brazoria Holiday Shores 0200029 Holiday Shores
Chambers Tower Terrace 0360069 Houston Raceway Park,
West Chambers County
Estates, Tower Terrace
Denton Denton Creek 0610015 Denton Creek Estates, Aero
Estates Valley Airport
Ponderosa Addition | 06101075 Sunrise Circle Estates,
St t Estat 06100,
onecrest Estates 59 Estates, Ponderosa, wild
Wynnwood Haven 0610037 West Addition
Estates Stonecrest Estates,
Wynnwood Haven, Estates,
Snug Harbor
Grayson Ridgecrest 0910035 Glen Eden, Hiland Shores,
(Grayson) Lakeview, Little Mineral
Rocky Point Estates | 0610038 MHP, Millers Estates, Oak
Sherwood Shores 0910040 Estates, Preston Cove,
Preston Forest, Preston
Tanglewood-on- 0910052 Oaks, Preston Point Bend,
Texoma

Ridgecrest, Van Antwerp
Hanna Cove Estates, Rocky
Point Estates “B”, Rock
Point “A”, Hanna
Ranchettes

Cedar Mills Estates,
Hillerest Shores, Wright
Acres, Sherwood Shores
Angler’s Estates, Cedar Oak
Hills, Eagle Chase, Fairway
Hollow, Greenway Bend,
Lakecrest Village, Mill Creek
Homesites, Oak Meadow
Estates, Paradise Cove,
Russwood-on-the-Lake,
Simmons Shores, Sunrise
Circle, Tanglewood Hills,
Tanglewood Resort,
Cambridge Shores,
Highport, Mill Creek
Meadows
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Hays

Plum Creek

1050028

River Oaks Ranch

1050099

Amberwood, Bootstring
Farms, Branch View
Addition, Buda Business
Park, Casey-Kyle, Double R,
Dove Hill Estates, Goforth
Estates, Green Pastures,
Interstate Business, Kyle
Crossing-Home Depot, Park
South, Pinafore Park,
Rolling Hills Estates, South
Buda Business Park, Two
Way, Village at Buda, Indian
Paintbrush

River Oaks Ranch

Henderson

Beachwood Estates

1070069

Brentwood Estates, Deep
Water Estates, Forest
Shores, Greenwood Cove,
Hidden Harbor, Indian
Oaks, Beachwood Estates,
Oak Forest Estates, Pebble
Beach, Seis Hombres,
Spillview Acres, Three-Way
View, Treasure Isle,
Waterboard

Briarwood Harbor

1070220

Briarwood Harbor

Carolynn Estates /
Pinnacle Club

1070106

Bluffview, Brushy Creek,
Bushwacker Estates,
Carolynn Estates, Enclave,
Esquire Estates X1, Green
Acres, Hidden Hills Harbor,
Hillside Acres, Lynn Creek
Cove, Payne Springs Estates,
Forest Glen, The Highlands
at Cedar Creek Lake,
Michael’s Cove, Pinnacle
Club

Cherokee Shores

1070206

Allen Ranch, Carson
Addition, Coleman Tract, La
Martinique, Landmarck
Passage, Manning Ranch,
Robinson Tract (Country
Estates), Taylor Tract,
Waterfront Shores,
Cherokee Shores

Henderson

Highsaw

1070124

Brierwood Bay, Coffee City*,
Diamond Head Bay, Coffee
Landing Addition,

Fincastle Farms, Highsaw,
Hillside Estates

Lollipop Landing

1070039

Lollipop Landing

Westwood Beach

1070085

Cooper Estates, Lakeway,
Oak Trail Shores, Shiloh,

Waterwood, Wildewood,

Westwood Beach

Hood

Acton (Royal Oaks)

1110055

Acton Royal Oaks

Comanche Cove

1110060

Heritage Heights, Scenic

101




View, Comanche Cove

Comanche Harbor 1110022 Comanche Point, Island
Village, Ports O’Call,
Comanche Harbor
Granbury Acres 1110109 377 Sunset Strip, Granbury
Acres
Hideaway Bay 1110002 Hideaway Bay
Estates
Montego Bay Estates | 1110044 Montego Bay
Oak Trail Shores 1110004 Lake Granbury Estates, Oak
Trail Plaza, Oak Trail
Shores, Arrowhead Shores,
Lake Granbury Harbor
Rancho Brazos 1110036 Rancho Brazos
‘Western Hills 11100085 Western Hills Harbor,
Harbor Whisperview Village, Kings
Plaza
Johnson Crowley One Acre 1260011 Blue Grass Estates, Crowley
One Acre, Highcrest Estates,
Skyline Ranch, Lakeside
Estates, Lakeview
Ranchettes
Falcon Crest 1260076 Falcon Crest Addition
Addition
Metroplex 1260074 Metroplex Homesteads, The
Homesteads Homesteads
Nolan River Estates 1260099 Nolan River Estates
Johnson Ridgecrest Estates 1260035 Misty Hollow, Ridgecrest
(Johnson)
Southern Acres 1260004 Southern Acres
Sundance Addition 1260025 Space Acres North, Space
Acres, X-Cell Ranch Estates,
Sundance
Tex-Rides Fifth 1260037 Tex-Rides Fifth
Triple H Estates 1260116 Triple H Estates
Twin Creeks 1260038 Rolling Acres, North Hills
Addition Estates, Twin Creeks
Addition
West Meadows 1260063 West Meadows
West Park Village 1260077 West Park Village
Liberty Raywood 1460041 Raywood
Marion Indian Hills Harbor 1580063 Indian Hills Harbor
Pine Harbor 1580023 Pine Harbor
Matagorda Camelot Forest 1610058 Camelot Forest
Medina Lake Medina Shores | 0100037 Holiday Villages of Medina,
Lake Medina Shores

102




Montgomery Crystal Springs 1700331 Crystal Springs
Decker Hills 1700386 Champions Glen, Decker
Hills, Hidden Lake Estates,
Inverness Crossing, Park
Place
Hulon Lakes 1700014 Hilltop Village, Woodcreek
Valley, Hulon Lakes
0Oak Woods 1700454 Oak Woods
Serenity Woods 1700483 Pine Loch, Serenity Woods
Parker Green Acres 1840120 Green Acres, Robertson
Village
Spanish Park Estates | 1840026 Spanish Park Estates
Western Lake 1840014 Cedar Ridge (Formerly Ruby
Estates Ridge), Brazos Ridge
Estates, Western Lake
Estates
Westview (Parker) 1840105 Westview
Polk Chesswood 1870088 Chesswood
Countrywood 1870138 Country Wood
Garden Acres 1870160 Garden Acres
Longhorn Valley 1870152 Longhorn Valley
Polk Phillips Acres 1870146 Phillips Acres
Pinwah Pines 1870130 Pinwah Pines
San Jacinto Bluewater Cove 2040059 Bluewater Cove
Cedar Valley 2040045 Cedar Valley
Coldspring Terrace | 2040031 Coldspring Terrace
Governor’s Point 204008 Governor’s Point
Holiday Villages of 2040067 Hidden Coves, Holiday
Livingston Village of Livingston,
Palmetto Point
! Shepherd Hill 2040061 Shepherd Hills Estates,
Estates Shepherd Ranch Estates
Smith Lakeway Harbor 2120064 Lakeway Harbor
Pine Trail Shores 2120035 Pine Trail Shores
Tarrant Benbrook Hills 2200313 Benbrook Hills
Markum Ranch 2200281 Markum Ranch Estates
Estates
Silver Saddle 2200299 Silver Saddle
Westside Addition 2200079 Gun Club, Cabot Estates,
Willow Creek Additions,
Westside
Trinity Harbor Point 2280035 Harbor Point
Van Zandt Callender Lake 2340007 Callender Lake, Hickory
Hills
Wise Aurora Vista 2490051 Aurora Vista®
Wood Holiday Villages of 2500058 Holiday Villages of Fork
Fork

* This subdivision is within the corporate limits of g cit

Jurisdiction,

y that has surrendered utility rate
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Monarch Utilities I, L.P, Water Tariff Page 6

SECTION 1.0 - RATE SCHEDULE

Section 1.01 — Rates

‘Phase I: Rates Effective April 4, 2016

Mornthly
Minimum Charge

Meter (Includes 0

Gallonage Charge
Size gallons)
5/8” $51.78 $7.84 per 1,000 gallens from 0 to 2,000 gallons
3/4” $77.68 $9.66 per 1,000 gallons from 2,001 to 10,000 gallons
1” $129.46 $10.96 per 1,000 gallons from 10,001 to 20,000 gallons
1-1/2” $258.52 $11.67 per 1,000 from 20,001 and thereafter
2% $414.27
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3» $776.75

4 $1.294.58
6” $2,589.17
8” $4,142.67

Phase II: Rates Effective April 4, 2017

Monthly
Minimum Charge
Meter (Includes 0 Gallonage Charge
Size gallons)
5/8” $52.35
3/4” $78.52 $7.93 per 1,000 gallons from 0 to 2,000 gallons
1” $130.87 $9.77 per 1,000 gallons from 2,001 to 10,000 gallons
1-1/2” $261.74 $11.08 per 1,000 gallons from 10,001 to 20,000 gallons
2” $418.79 $11.79 per 1,000 from 20,001 and thereafter
3» $785.23
4” $1.308.71
6” $2.617.43
8” $4,187.89

Phase 3: Rates Effective April 4, 2018

Monthly
Minimum Charge
Meter (Includes 0 Gallonage Charge
Size gallons)
5/8” $52.92
3/4” $79.38 $8.02 per 1,000 gallons from 0 to 2,000 gallons
1 $132.30 $9.88 per 1,000 gallons from 2,001 to 10,000 gallons
1-1/2” $264.60 $11.20 per 1,000 gallons from 10,001 to 20,000 gallons
2" $423.36 $11.92 per 1,000 from 20,001 and thereafter
3 $793.80
4” $1,323.00
6” $2,646.00
8” $4.233.59
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REGULATORY ASSESSMENT .............. et s e e et s b easssrarserete s resanearaneneorberanns 1.0%
PUC rules require the utility to collect a fee of one percent of the retail monthly bill,

FORM OF PAYMENT: THE UTILITY WILL ACCEPT THE FOLLOWING FORM(S) OF
PAYMENT:
Cash_X Check X , Money Order X _, MasterCard X , Visa_X , and Electronic Fund
Transfer X
The Utility may require exact change for payments and may refuse to accept payment
made using more than $1.00 in small coins. A written receipt will be given for cash
payments, At the customer’s option, any billing transaction or communieation may be
performed on the internet. This includes the utility sending paperless bills by email.
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Monarch Utilities I, L.P. Water Tariff Page 7

SECTION 1.0 - RATE SCHEDULE (Cont.)

Section 1,02 - Miscellaneous Fees

TAP FEE c1vtv1iinevvvnisasssssssansssinnsss s sssssssnsiecsessssssssannasesssssssennesssessessessmessssssssmsenssesss oo $700.00
Tap fee is based on the average of the utility's actual cost for materials and labor for
standard residential connection of 5/8" meter plus unique costs.

TAP FEE (unique costs permitted by PUC rule) ... Actual Cost

For example, a road bore for customers outside of subdivisions or residential areas,

LARGE METER TAP FEE ....c.cooocovvsemsemensomeessrssoeesssssossos oo eesse oo ... Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND
LABOR FOR METERS LARGER THAN STANDARD 5/8 " METERS.

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED
TO A CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING

REASONS:
a) Non-payment of bill..........cevuereiverirsnrenssnmcereessernns $25.00
b) CUSTOMEL'S TEQUESE 1.vervasnvrrsrsresscseesnassmsssssessusssessssssnsesssesansessosssssosmmosssessesn $50.00
Or other reasons listed under section 2.0 of this tariff
TRANSFER FEE ...counirrriurssmnnsssssssssnssnsctssccssermmsssisssssisssssosseessessssssemesessos s sesseesenssss oo $45.00

The transfer fee will be charged for changing an account name at the same service

LATE CHARGE......cviimmmeinenessnssssisnesnsssscsssssamsssssssssssonssssssssesseseseesss o 10% of the delinquent bill

A one-time penalty may be made on delinquent bills but may not be applied to any
balance to which the penalty was applied in a previous billing,

RETURNED CHECK CHARGE........... ceresstnsnsssnnistteneen .$25.00
CUSTOMER DEPOSIT ~ RESIDENTIAL.......covvvcmmmmmmmmnsrssmesorosssssessesssmsesseesssesssseesss oo $50.00
CUSTOMER DEPOSIT ~ NON-RESIDENTIAL ..vvooroorose s, 1/6TH EST. ANNUAL BILI,
METER TEST FEE (actual cost of testing the meter 1111 20) SOOI $25.00

This fee may be charged if a customer requests a second meter test within a two-year
period and the test indicates that the meter is recording accurately.
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Monarch Utilities I, L.P. Water Tariff Page 8
SECTION 1.0 - RATE SCHEDULE (Cont.)

SEASONAL RECONNECTION FEE
Base rate for meter size times number of months off the system not to exceed six months
when leave and return within a twelve-month period,

METER RELOCATION FEE........ccooironeurecmesessinsssossesssssssensenn. Actual cost to relocate that meter

This fee may be charged if a customer requests relocation of an existing meter.

METER CONVERSION FEE .........oomvreomvoceeresssosssesessessssssses Actual cost to convert that meter
This fee may be charged if a customer requests change of size of an existing meter or
change is required by material change in customer’s service demand.

LINE EXTENSION AND CONSTRUCTION CHARGES:

Refer to Section 2.12 Specific Utility Service Rules and Section 3.02 Utility Specific Extension
Policy for terms, conditions, and charges.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:

Increases in inspection fees and water testing costs imposed by state or federal law may be
passed through as an adjustment to the monthly base rate charge under the terms and
conditions of 30 TAC 291.21(k)(2) after notice to customers and upon written approval by the
PUC.

SUPPLEMENTAL EMERGENCY SERVICE FEE

Applicable to nonresidential water service customers that require supplemental service over and
above their existing water service from time to time. Usage to be determined by customer, The
minimum diameter for supplemental service meter shall be 2 inches,

MONTHLY SUPPLEMENTAL SERVICE RATE ........ 51349

Phase 1" $15.27
Phase 2 $15.44
Phase 3 $15.60

er inch diameter of
service connection pipesete
and usage is billed at highest tier
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Monarch Utilities I, L.P. Water Tariff Page 9

SECTION 1.0 - RATE SCHEDULE (Cont.)
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WATER PASS-THROUGH GALLONAGE CHARGE ADJ USTMENT:

CHANGES IN FEES IMPOSED BY ANY NON-AFFILATED THIRD PARTY WATER
SUPPLIER OR UNDERGROUND WATER DISTRICTS HAVING J URISDICTION OVER
THE UTILITY SHALL BE CHARGED THROUGH THE WATER PASS-THROUGH
GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING TO THE FOLLOWING
TRUE-UP FORMULA INTENDED TO B CE ENUE FROM THE CHARG
AGAINST ACTUAL PAYMENTS AND COLLECTIONS FROM THE PRIOR YEAR:

WPC=_(E+(AP-AQ)/(MEx AU) Where: .
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WPC = Water Pass-Through Gallonage Charge per 1,000 gallons, rounded to the

nearest cent

E= Projected sum for upcoming 12 months of Purchase Water and

District costs
AP = Actual Payments by utility for prior 12 months for Purchase Water and
D

istrict costs

AC= _ Actual Collections by wtility in prior 12 months from the previously
approved water pass-through gallonage charge

-AC= Difference between actual ts and actual collections from the

previously approved water pass-through gallonage charge for the prior 12
months

ME=_ Year End Meter Equivalents

AU=__ Average Annual Usage per meter equivalent, in 1,000 gallons, from most

recent rate case

The WPC must be trued up and adjusted every twelve months.
To implement, all notice requirements must be met. The utility may begin to charge the new
Lled WPC on the proposed effective date in the notice. Implementation of this WPC adjustment

filed WPC on the proposed effective date in the notice. Implemen ation of this justmen

provision shall be governed by P,U.C, Subst. R, 24.21(h).

With each annual WPC adjustment, the utility must file a true-up report with the Commission
that shows the calculation for the next 12-month WPC reflected in the notice, The report shall
coltain up to five years’ worth of data, as available, showing the annual and accumulated
difference between WPC amounts collected from customers and amounts actually paid to the
entities whose charges are included in the . The report shall also show how the new WPC

was calculated according to the adjustment formula above.
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Monarch Utilities I, L.P, Water Tariff Page 10
SECTION 1.0 - RATE SCHEDULE (Cont.)

TEMPORARY WATER RATE;

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water sales,
the Utility shall be authorized to increase its approved gallonage charge according to the

formula:
TGC = cge +(prri(cge)(r)
(1.o1)
Where:
TGC = temporary gallonage charge;
cge = current gallonage charge;

r water use reduction expressed as a decimal fraction (the

pumping restriction); and

prr = percentage of revenues to be recovered expressed as a
decimal fraction. For this tariff, prr shall equal 0.5.

To implement the Temporary Water Rate, the Utility must comply with all notice and other
requirements of 30 TAC 291.21(1).

METER TAMPERING, DAMAGE OR SERVICE DIVERSION PENALTY:

One time penalty per occurrence for tampering with or damaging a water meter or any
appurtenance thereto including locks and meter boxes or service diversion of one hundred
dollars ($100.00).

FRANCHISE FEE PASS THROUGH CLAUSE:

Charges a municipality makes for use of streets and alleys pursuant to Tax Code §182,025 or
other applicable state law not to exceed 2% or the actual amount charged by the municipality
shall be passed through utility-wide as an adjustment to the water gallonage charge according to
the following formula;

AG = G + B, where,

AG

adjusted gallonage charge, rounded to the nearest one
cent;

approved gallonage charge (per 1,000 gallons); and
projected franchise fees payable (per 1,000 gallons).

G
B

non
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SEWER UTILITY TARIFF

FOR
Monarch Utilities I, L.P. 12535 Reed Rd.
(Utility Name) (Business Address)
Sugar Land, TX 77478-2837 (866) 654-7992
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience
and Necessity:

20899

This tariff is effective in the following counties:

Chambers, Grayson, Henderson, Medina Montgomery, San Jacinto, Trinitv. Wood

This tariff is effective in the following cities or unincorporated towns (if any):

This tariff is only effective in the portions of the subdivisions or systems in the environs,

This tariff is effective in the following subdivisions or systems:

See Attached List

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed
for a section, all pages should be numbered consecutively): :

SECTION 1.0 == RATE SCHEDULE....voovvouuveeemuesseesessosseeesoeeosseoe oo 2
SECTION 2.0 -- SERVICE RULES AND POLICIES........oooooooooooooooooo 5
SECTION 2.12 -- SPECIFIC UTILITY SERVICE RULES AND REGULATIONS....9
SECTION 3.0 -= EXTENSION POLICY .vovovveonmerneeeersossooosoosoooeooeosoooo 15
SECTION 3.02-- SPECIFIC EXTENSION POLICY cvvvvrvvroooooooooooooo 16

APPENDIX A -- CONTRACT/APPLICATION FOR UTILITY SERVICE
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Monarch Utilities I, L.P. Sewer Tariff Page 2
COUNTY UTILITY SYSTEMS
Chambers Tower Terrace Houston Raceway Park, Tower Terrace, -
West Chambers County Estates
Grayson Tanglewood-on Eagle Chase, Fairway Hollow, Greenway
Texoma Bend, Highport, Sunrise Circle,
Tanglewood Hills, Tanglewood Resort
Henderson Beachwood Beachwood Estates, Brentwood Estates,
Estates Deep Water Estates, Forest Shores,
Greenwood Cove, Hidden Harbor, Indian
Oaks, Oak Forest Estates, Pebble Beach,
Seis Hombres, Three-Way View, Treasure
Isle, Waterboard, Key Ranch Estates
Cherokee Shores | Cherokee Shores, Deep Water Bay, Deer
Island, Diamond Oaks, Glenn Road,
Grandview Terrace, Moon Waters, Nee
Toni Jo, Robinson Tract/ Country Estates,
Spillview Estates I1, Taylor Tract, Timber
Bay, Waterfront Shores, Wood Canyon
Waters
Carolynn Estates | Pinnacle Club
Medina Holiday Villages Holiday Villages of Medina
of Medina Lake
Montgomery Decker Hills Champions Glen, Decker Hills, Hidden
Lake Estates, Inverness Crossing
San Jacinto Blue Water Cove | Blue Water Cove
Holiday Villages Holiday Villages of Livingston, Somerset
of Lake Livingston | Shores
Trinity Harbor Point Harbor Point
Wood Lake Fork Estates | Holiday Villages of Fork
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Monarch Utilities I, LP Sewer Tariff Page 3

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

PhaseI-Rates Effeetive January1, 2014

f
|

il
%

Rt
¢
:

Phase 1: Rates Effective April 4, 2016

Meter Sizé | Monthly Minimum Charge Gallonage Charge
(Includes 0 gallons) - (per 1.000 gallons)
5/8" $77.63
3/4" $116.45
1" $194.08
11/2" $388.16
2" $621.05 All gallons $2.73
3" $1,164.47
4" $1,940,78
6" $3,881,56
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I

$6,210.50

Phase 2: Rates Effective _April 4, 2017

Meter Size | Monthly Minimum Charge Gallonage Charge
(Includes 0 galions) (per 1.000 galions)
5/8" $79.34
3/4" $119.01
1" $198.36
11/2" $396.71
2" $634 74 All gallons $2.79
3" $1.190.13
4" $1.983.55
6" $3,967.10
8" $6.347.37

Phase 3: Rates Effective April 4, 2018

Meter Size | Monthly Minimum Charge - Gallonage Charge
{Inciudes 0 gallons) {per 1,000 galions)
5/8" $81.09
3/4" $121.64
1" $202.73
11/2" $405.45
All galions $2.85
2 $648.72 All galions $2.85
3" $1.216.36
4" $2.027.26
6" $4,054.53
8" $6,487.24

Residential sewer service will be billed year round using that service connection’s average
winter water consumption during December, J anuary and February. Single family
residential service connections without a historic average will have an imputed average of
5,000 gallons until they have established an average. A new single family residential
customer may request a true-up based on their first actual winter average for the months
that an imputed average was applied. Such request must be made within 60 days of the
billing date of the customer’s first bill with their actual winter average. Multi-family
residential service connections without a historic winter average will have an imputed
average of 5,000 gallons per residential unit until they have established an average.

Non-residential service connections will be billed on actual monthly water consumption
without the use of winter averaging,

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, MasterCard X, Visa X, Electronic Fund Transfer X
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THE UTILITY MAY REQUIRE EXACT CHAN GE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS. AT THE CUSTOMER’S OPTION, ANY BILLING TRANSACTION OR
COMMUNICATION MAY BE PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY
SENDING PAPERLESS BILLS BY EMATL,

REGULATORY ASSESSMENT...vc..ovsvveveveeseroenreoseeseosesssssossos oo 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 — Miscellaneous Fees
pection 1.02 — Miscellaneous Fees

TAP FEE (Gravity sewer, street or easement installation) ................ooveeoovoeonnn. $700.00
TAP FEE (Pressure sewer, non-rock installation) «.........ecoueveeemmseorsrsooo $1,525.00

TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND
LABOR FOR STANDARD RESIDENTIAL CONN ECTION PLUS UNIQUE COSTS AS PERMITTED BY
PUC RULE AT COST.

TAP FEE (Pressure sewer, T0CK inStallation) ..............e.veenevesrosssvoesosoooooo $3,776.00

TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND
LABOR FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY

PUC RULE AT COST.

TAP FEE (Large Connection TAD) ceevrvreeresretreens it sess s Actual Cost
TAP FEE IS THE UTILITY’S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE
INSTALLED.

ACCOUNT SET UP FEE ...cooccormrvrmsinreosereseseeemsssesssssessssssess oo oo seoess . $25.00

FEE TO SET UP ACCOUNT FOR NEW CUSTOMER APPLYING FOR SEWER SERVICE ONLY.

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A
CUSTOMER WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non-payment of bill (Maximum$25.00). ....eveeveererrremrserosoososonnn $25.00
b) CUSLOMEI'S FEQUESL cevvveecerverrrvermsenensesssses e oo $50.00

TRANSFER FEE w.ovvvvvocosvvvvsesssnsssssssisessecsssssssssssssessessssssssmssesssosoeseeeseeseseeeo . $45.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE.....occovcccvvvssvvvssssssssssessissssssasessssssssesssssssssessssss oo oo 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO
ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...vvvvvocevceeosersvnssseneseosnmmessssssssess oo ssoe 25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum £3:10) $50.00
COMMERCIAL AND N ON-RESIDENTIAL DEPOSIT............ 1/6TH ESTIMATED ANNUAL BILL
SERVICE RELOCATION FEE..........ooo...... Actual cost to relocate that service connection
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THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING
SERVICE CONNECTION.,

SEASONAL RECONNECTION FEE;:

BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN

LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY
SPECIFIC EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASE IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL
LAW MAY BE PASSED THROUGH AS AN ADJ USTMENT TO THE MONTHLY BASE RATE CHARGE
UNDER THE TERMS AND CONDITIONS OF 30 TAC 291.21(k)(2) AFTER NOTICE TO CUSTOMERS
AND UPON WRITTEN APPROVAL BY THE PUC.

DAMAGE OR SERVICE DIVERSION FEE..........ccccocooorerrrosossooooooooooooooooo $100.00
ONE TIME PENALTY FOR TAMPERING WITH OR DAMAGING A SEWER SERVICE CONNECTION,
OR ANY APPURTENANCE THERETO, INCLUDING PUMPS OR SERVICE DIVERSION,

FRANCHISE FEE PASS THROUGH CLAUSE:

Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 or
other applicable state law not to exceed 2% or the actual amount charged by the municipality
shall be passed through utility-wide as an adjustment to the sewer gallonage charge according
to the following formula;

AG =G+B

Where:
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons) and
B =projected franchise fees payable (per 1,000 gallons).

PURCHASED-SEWER-PASS THROUGH-CLAUSE:

: e
ansesin-feesdmmpocad b amar e afEilia rewholesslecemwaicomtan merautdan
SIUrE To I TGl TR PUoTOET yran y - ior-aiiitia VI OOIC oUW ET-SC I vite Provalr

shallbhanaccad thromok 1] i dde-aannna
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SEWER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:

CHANGES IN FEES IMPOSED BY ANY NON-AFF ILIATED THIRD PARTY SEWAGE
TREATMENT ENTITY SHALL BE CHARGED THROUGH THE SEWER PASS-THROUGH
GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING TO THE FOLLOWING TRUE-UP
FORMULA INTENDED TO BALANCE REVENUE F ROM THE CHARGE AGAINST ACTUAL
PAYMENTS AND COLLECTIONS FROM THE PRIOR YEAR:
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SPC= (E+(AP-AC))/(MExAU) Where:

SPC=  Sewer Pass-Through Gallonage Charge per 1,000 gallons, rounded to the nearest

cent
E= Projected sum for upcoming 12 months of Purchase Sewer costs
AP = Actual Payments by utility for prior 12 months for Purchase Sewer costs

AC= Actual Collections by utility in prior 12 months from the previously
approved sewer pass-through gallonage charge
AP-AC= Difference between actual payments and actual collections from the
previously approved sewer pass-through gallonage charge for the prior 12 months
ME = Year End Meter Equivalents
AU=  Average Annual Usage per meter equivalent, in 1,000 gallons, from most recent
rate case

The SPC must be trued up and adjusted every twelve months,

To implement, all notice requirements must be met. The utility may begin to charge the new filed SPC
on the proposed effective date in the notice. Implementation of this SPC adjustment provision shall be
governed by P.U.C. Subst. R. 24.21(h).

With each annual SPC adjustment, the utility must file a true-up report with the Commission that
shows the calculation for the next 12-month SPC reflected in the notice. The report shall contain up to
five years’ worth of data, as available, showing the annual and accumulated difference between SPC
amounts collected from customers and amounts actually paid to the entities whose charges are included
in the SPC. The report shall also show how the new SPC was calculated according to the adjustment
formula above.
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Monarch Utilities I, LP Sewer Tariff Page 13

SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued)

Section 2.12--Specific Utility Service Rules and Regulations (Continued)

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances
necessary to provide pressurized sewer service to a residential connection. Fhe-customerwill

) v .
have ownarchin ~f ol | Lk nstalled arinder numne
TV O OWITo Tt ll'-l ST RATY \JI.IIII.] LA AEAR =) e w ) ull'l“‘dl r-l\-‘llll

receivinatanks _lift atatiene Ar conirnle.on
T NOTVIT lv LRAT l"U' MV TAATUT O OG0T Tt

: i ee+epairsreplasementand-eE Electric bills are

the customer's responsi,bility.
. i irs—-The Utility requires that parts and
equipment meet the minimum standards approved by the TCEQ, to insure proper and efficient

operation of the sewer system.
MULTI-FAMILY AND COMMERCIAL RECEIVING TANK/LIFT STATIONS

The customer will have the option to install the grinder pumps, storage tanks, controls, and
other appurtenances necessary to provide pressurized sewer service to a multi=family or
commercial service connection. Prior to the installation of a grinder/sewage station, the Utility
must be given a complete listing of all materials and equipment that will be used, along with
the storage for that development.

In order to minimize inflow and infiltration into the collection system, the installation and
materials must comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder/sewage station, the construction may
begin. Once the work has been completed, the Utility will do an inspection of the
grinder/sewage station to ensure the complete installation was as specified.

Before approval for the installation and use of an existing receiving tank or lift station that is
being used as an interceptor tank for primary treatment, wastewater storage or pump tanks
prior to discharge into an alternative or conventional sewage system must be cleaned,
inspected, repaired, modified, or replaced if necessary to minimize inflow and infiltration into
the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of
high flow or if one pump is out of service. If the existing pumps and receliving tanks or lift
stations are of inadequate size the Utility will not accept liability for backups due to: high flows,
one pump out of service, rainfall causing inflow or infiltration, power outages, lack of proper
storage capacity, etc.

monthly electric bill.
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Monarch Utilities |, LP Sewer Tariff Page 15

SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued)

Section 2.12--Specific Utility Service Rules and Regulations (Continued)

If the collection system that discharges into the receiving tank / lift station has an inflow
or infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it
within go days of written notice from the Utility. If no action is taken to correct the
problem within 90 days, the Utility may take the responsibility to make corrections at the
owner's or P.O.A's expense. The Utility is not responsible for the collection system that
discharges into the receiving tank / lift station.

An adequate easement must encompass the receiving tank / lift station by a 15 foot
radius and also a 15 foot access easement to the receiving tank / lift station site. If this
easement does not exist, one must be created and filed of record.
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