a. Disconnection with Notice -- Water utility service may be disconnected for
any of the following reasons after proper notification has been given,

(1) Returned Checks -- The Corporation shall mail. via the U.S. Postal
Service. a notice requiring redemption of the returned instrument within
ten (10) days of the date of the notice to be made in the C orporation office.,
Redemption of the returned instrument shall be made by cash, money
order. or certitied check. Failure to meet these terms shall initiate
disconnection of service. (see Miscellaneous Transaction Forms) Any such
instruments returned as insufficient or non-negotiable for any reason for
any two billing periods within a 12-month period shall be considered
evidence of bad credit risk by the Corporation. The Member/Customer in
violation shall be placed on a "cash-only" basis for a period of 12 months.
NOTE: "cash only,” means certified check, money order, or cash.

(2) Failure to pay a delinquent account for utility service, failure to timely
provide a deposit or other security under Section E (8) (i), or failure to
comply with the terms of a deferred payment agreement (Miscellaneous
Transaction Forms);

(3) Violation of the Corporation's rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of non-
standard equipment if a reasonable attempt has been made to notify the
Member and the Member is provided with a reasonable opportunity to
remedy the situation;

(4) Failure of the Member to comply with the terms of the Corporation's
Service Agreement, Tariff, Bylaws, or Special Contract provided that the
Corporation has given notice of said failure to comply, and Member has
failed to comply within a specified amount of time after notification.

(5) Failure to provide access to the meter under the terms of this Tariff or to
property at which water service is received when there is reason to beljeve
that a hazardous condition or policy violation exists for which access is
necessary to verify. '

(6) Misrepresentation by any Applicant or Transferee of any fact on any form,
document, or other agreement required to be executed by the Corporation.

(7) Failure of Member to re-apply for service upon notification by the
Corporation that Member no longer meets the terms of the service
classification originally applied for under the original service application.

(8) Failure to pay a delinquent account billed by the Corporation for sewer
utility service provided by [Retail Public Utility] pursuant to the
Corporation's Agreement with the [Retail Public Utility]. (See
Miscellaneous Transaction Forms - Figure 1: 30 TAC 291.85 (e)(2)
Appendix A "SEWER BILLING SERVICES FOR A RETAIL PUBLIC
UTILITY PROVIDED BY A NON-PROFIT WATER SUPPLY
CORPORATION")




d. Disconnection on Holidays and Weekends -- Unless a dangerous condition
exists or the Member requests disconnection, service shall not he disconnected
on a day, or on a day preceding a day. when personnel of the Corporation are
not available to the public for the purpose of making collections and
reconnecting service.

e. Disconnection Due to Utility Abandonment -- The Corporation may not
abandon a Member or a C ertificated Service Area without written notice to its
Members and all similar neighboring utilities and approval from the Texas
Natural Resource Conseryation C ommission.

f. Disconnection for Ill and Disabled -- The Corporation may not discontinue
service to a delinquent residential Member permanently residing in an
individually metered dwelling unit when that Member establishes that
discontinuance of service will result in some person at that residence
becoming seriously ill or more seriously ill if service is discontinued. Each
time a Member seeks to avoid termination of service under this Sub-section,
the Member must have the attending physician call or contact the Corporation
within sixteen (16) days of issuance of the bill. A written statement must be
received by the Corporation from the physician within twenty-six (26) days of
the issuance of the utility bill. The prohibition against service termination shall
last sixty-three (63) days from the issuance of the utility bill or such lesser
period as may be agreed upon by the Corporation and Member's physician.
The Member shall enter into a Deferred Payment Agreement (see
Miscellaneous Transaction Forms).

g. Disconnection of Master-Metered Accounts and Non-Standard Sewer
Services -- When a bill for water utility services is delinquent for a master-
metered service complex (defined as a complex in which a single meter serves
two (2) or more residential dwelling units), the following shall apply: (30
TAC SUBCHAPTER H. 291. 126)

(1) The Corporation shall send a notice to the Member as required. This
notice shall also inform the Member that notice of possible disconnection
will be provided to the tenants of the service complex in five (5) days if
payment is not rendered before that time.

(2) Atleast five (5) days after providing notice to the Member and at least
five (5) days prior to disconnection, the Corporation shall post at notices,
stating "Termination Notice" in public areas of the service complex
notifying the residents of the scheduled date for disconnection of service,

(3) The tenants may pay the Corporation for any delinquent bill in behalf of
the owner to avert disconnection or to reconnect service to the complex.

h. Disconnection of Temporary Service -- When an applicant with a Temporary
service fails to comply with the conditions stated in the Service Application
and Agreement Form or other rules of this Tariff service may be terminated
with notice.

Corporation.




The burden of proof of meter-tampering, by-passing. or diy ersion is on the
Corporation. Photographic evidence or any other reliable and credible evidence
may be used; however, any evidence shall be accompanied by a sworn aftidavit by
the Corporation's staff when any action regarding meter—fampering as provided for -
in these Sections is initiated. A court finding of meter tampering may be used
instead of photographic or other evidence, if applicable. Unauthorized users of
services of the Corporation shall be prosecuted to the extent allowed by law under
the Texas Penal Code 28.03.

23.. Meter Relocation. Relocation of services shall be allowed by the Corporation
provided that;
a. The relocation is limited to the existing property designated to recejve service;
b. A current easement for the proposed location has been granted to the
Corporation; and
c. The Member pays the actual cost of relocation plus administrative fees,

apply as a "Master Metered Account" and have a single meter (This refers to Section
E. 3. ¢.). Any unauthorized submetering or diversion of service shall be considered a
Multiple Connection and subject to disconnection of service. If the Corporation has

25. Member's Responsibility.
a. The Member shali provide access to the meter as PEr service agreement. [f
access to the meter is hindered or denjed preventing the reading of the meter,
an estimated bill shall be rendered to the Member for the month; and a notice

service shall be discontinued and the meter removed with no further notice,
b. The Member shall be responsible for compliance with al] utility, local, and
state codes, requirements, and regulations concerning on-site service and
plumbing facilities.
(1) All connections shall be designed to ensure against back-flow or
siphonage into the Corporation's water supply. In particular, livestock

Health & Safety Code Chapter 366)

(2) The use of pipe and pipe fittings that contain more than 8.0% lead or
solder and flux that contain more than 0.2% lead is prohibited for any
plumbing installation or repair of any residential or non-residential facility
providing water for human consumption and connected to the
Corporation's facilities. Customer service pipelines shall be installed by
the applicant. (30 TAC 29046 )
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Section F

Corporation will process Non-Standard Service Requests. The specific terms and
conditions pursuant to which the C orporation will provide non-standard service in
response to any request will depend upon the nature of such request and may be set forth
in a legally enforceable, contractual agreement to be entered into by the C orporation and
the service Applicant. The agreement may not contain any terms or conditions that
conflict with this Section.

4. Non-Standard Service Application - The Applicant shall meet the following
requirements prior to the initiation of a Non-Standard Service Contract by the
Corporation:

a. The Applicant shall provide the Corporation a completed Service
Application and Agreement giving special attention to the item(s) on SPECIAL
SERVICE NEEDS OF THE APPLICANT.

b. A final plat (see Tariff Definition Section - Final Plat) approved by the
Corporation must accompany the Application showing the Applicant’s
requested service area. The plat must be approved by all governmental
authorities exercising jurisdiction over lot sizes, sewage control, drainage,
right-of-way, and other service facilities. Plans, specifications, and special
requirements of such governmental authorities shall be submitted with the plat.
Applicants for single taps involving extension or upsizing of facilities shall be
required to submit maps or plans detailing the location of the requested
extension and details of demand requirements.

NOTE: It is the responsibility of the developer/applicant to secure all
necessary approvals of the subdivision once an Agreement is in place between
the Corporation and the Applicant.

¢. A Non-Standard Service Investigation Fee shall be paid to the Corporation in
accordance with the requirements of Section G of this Tariff for purposes of
paying initial administrative, legal, and engineering fees. The Corporation
shall refund any balance that remains after it has completed its service
investigation, and has completed all legal and engineering services associated
with processing a request. In the event such a fee is not sufficient to pay all
expenses incurred by the Corporation, the Applicant shall pay to the
Corporation upon the Corporation’s request all additional expenses that have
been, or will be incurred by the Corporation and Corporation shall have no
obligation to complete processing of the Application until all remaining
expenses have been paid.

d. If after the service investigation has been completed, the Corporation
determines that the Applicant’s service request is for property located, in whole
or in part, outside the area described in the Corporation’s Certificate of
Convenience and Necessity (CCN), service may be extended provided that:

1. The service location is not in an area receiving similar service from
another retail Corporation;

2. The service location is not within another retail Corporation’s
Certificate of Convenience and Necessity; and

3. The Corporation’s Certificate of Convenience and Necessity shall be

OTWSC




Section F

duration of reserved service with respect to the demand w hich the level and

manner of the service will have upon the corporation’s system facilities.

f. Terms by which the Applicant shall be reimbursed or compensated for fees
duplicated in assessments for monthly rates and Equity Buy-In-Fees,

g. Terms by which the C orporation shall administer the Applicant’s project with
respect to:

Design of the Applicant’s service facilities:

Securing and qualifying bids;

Execution of the Service Contract;

Selection of a qualified bidder for construction;

Dispensing advanced funds for construction of facilities required for

the Applicant’s service;

Inspecting construction of facilities; and

7. Testing facilities and closing the project.

h. Terms by which the Applicant shall indemnify the Corporation from al] third
party claims or lawsuits in connection with the project.

i. Terms by which the Applicant shall dedicate, assign and convey to the
Corporation all constructed facilities and related rights (including contracts,
easements, rights-of-way, deeds, warranties, and so forth) by which the

Al VeI R

&

drawings of all constructed facilities. The as-built drawings must verify that

J- Terms by which the Board of Directors shall review and approve the Service
Contract pursuant to current rules, regulations, and bylaws.

7. Construction of Facilities by Applicant Prior to Execution of Service Contract --
The Corporation and the Applicant must execute a Non-Standard Service Contract prior

8. Property and Ri ht-of-Way Acquisition - With regard to construction of facilities,
the Corporation shall require private right-of-way easements or purchase of private
property as per the following conditions:
a. If the Corporation determines that right-of-way easements or facility sites
outside the Applicant’s property are required, the Applicant shall secure

OTWSC
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11. Construction

a. All roadwork pursuant to state. county and-or municipal standards (as
applicable) shall be completed prior to facility construction to avoid future
problems resulting from road right-of-way completion and excayation. Subject
to approval of the requisite authority. approved road sleeves/casings may be
installed prior to road construction to avoid road damage during construction
of Applicant’s facilities.

b. The Corporation shall, at the expense of the Applicant, inspect the facilities to
ensure compliance with Corporation

¢. Construction plans and specifications shall be strictly adhered to, but the
Corporation reserves the right to issue change-orders of any specifications, due
to unforeseen circumstances during the design phase, to better facilitate
construction or operation of the Applicant’s facility. All change-order amounts
shall be charged to the Applicant.

PART IL --Request for Service to Subdivided Property
In addition to PART I requirements, this section contains additional requirements
for developers of subdivisions.

application.

a. Completion of requirements described in Section F. Part L. 4, - Non-Standard
Service Application above,

b. Applicant shall provide the Corporation with details concerning access to the
property during evaluation of application.

¢. Applicant shall be notified in writing by the Corporation or designated
representative if service can be extended in accordance with the detajls
described on the Applicant’s request for service.

2. Service within Subdivisions - The Corporation’s obligation to provide service to any
customer located within a subdivision governed by this section is strictly limited to the
level and manner of the nonstandard service specified by the Applicant. The Applicant is
responsible for paying for all costs necessary for non-standard service to a subdivision as
determined by the Corporation under the provisions of this tariff and specifically the
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Section F

development and associated water and’or sewer demand during the
build-out;

(e) a schedule of events leading up to the anticipated date upon which
service from the CCN holder will first be needed: and a proposed
calendar of events, including design, plat approval, construction
phasing and initial occupancy. Applicant/Developer must establish that
current and projected service demands justify the level and manner of
service being requested. In making his/her written request for service,
the Applicant/Developer must advise the CCN holder that he/she may
request expedited desertification from the TCEQ.

Upon payment of the required fees, the Corporation shall review Applicant/Developer’s
service request. If no additional information is required from Applicant/Developer, the

Applicant/Developer will be responsible (including capital improvements, easements or
land acquisition costs, and professional fees),

In the event the Corporation’s initial review of the Applicant/Developer’s service request
shows that additional information is needed, the Corporation will notify
Applicant/Developer of the need for such additional information. Notice of the need for
additional information will be made in writing within thirty (30) days of the date the
Corporation receives the Applicant/Developer’s payment of the required fees.
Applicant/Developer should respond to the Corporation’s request for additional
information within fifteen (15) days of receipt of the Corporation’s written request. The
Corporation will provide the written report, including any final approval by the
Corporation’s Board (if applicable) within ninety (90) days from the date of the initial
application and payment of all required fees.

Following receipt of the additional information from Applicant/Developer, the
Corporation will proceed with preparing the written report to Applicant/Developer, as
described above. By mutual written agreement, the Corporation and the
Applicant/Developer may extend the time for review beyond the ninety (90) days
provided for expedited petitions to the TCEQ.

4. Upon final approval by the Corporation and acceptance of proposal for service by the
Applicant/Developer, a Non-Standard Service Contract will be executed and the
Corporation shall provide service according to the conditions contained in the Non-
Standard Service Contract.

Approved: January 9, 2007
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follows:

a. Standard Service shal] include all current labor, materials, engineering, legal,
customer service inspection, and administrative costs necessary to provide
individual metered water or wastewater service and shall be charged on a per
tap basis as computed immediately prior to such time as metered service is
requested and installed.

b. Non-Standard Service shall include any and all construction [abor and
materials, inspection, administration, legal, and engineering fees, as

¢. Standard and Non-Standard Service Installations shal] include all costs of any
pipeline relocations as per Section E.3.(e) of this Tariff,

5. Equity Buy-In Fee - (Optional) In addition to the Membership Fee, each Applicant
shall be required to achieve parity with the contribution to the construction of the

same property.)
Sample Calculation:

Total Contributions and Assets of the Corporation minus )
Accumulated Depreciation minus (-)

Outstanding Corporation Debt Principle minus )
Developer Contributions minus (-)

Grants received divided by

Total Number of Existing Members / Customers equals =
Average Net Equity Buy-In Fee

a. Water Fee is $ 38.38

b. Sewer Fee is

Sample Calculation:




Service Availability Charge for Metered Service on a per Service Unit basis.

b. Gallonage Charge - In addition to the Service Availability Charge, a gallonage
charge shall be added at the following rates for usage during any one (1) billing
period.

1. Water - $1.00 per 1,000 gallons for any gallonage over 3,000 gallons.

2. Sewer -$§ .00 per ___.000 gallons for any gallonage over 000 gallons.

3. The Corporation shall, as required by Section 5.235, Water Code of the State
of Texas, collect from each of its retaj] customers a regulatory assessment
equal to one-half of one percent of the charge for retail water or wastewater
service. This charge shall be collected in addition to other charges for utility
service. This fee is collected on all charges pertaining to Section G.6. Monthly
Charges of this tariff. (30 TAC 291.76 d.(3) (1))

7. Assessments -- If at the end of the fiscal year, or in the event of emergency repairs, the
Board of Directors determines the total amount derived from the collection of water or
wastewater charges to be insufficient for the payment of all costs incident to the operation
of the Corporation's system during the year in which such charges are collected, the Board
shall make and levy an assessment against each Member of the Corporation as the Board
may determine or as may be required by Rural Development, so that the sum of such

pay all costs of the operation, maintenance, replacement and repayment on indebtedness
for the year's operations. (Article XVIII of Bylaws, Section L)

8. Late Payment Fee -- Once per billing period, a penalty of $10.00 shall be applied to
delinquent bills. This late payment penalty shall not be applied to any balance to
which the penalty was applied in a previous billing, but shall be applied to any unpaid
balance during the current billing period. (see Government Code Chapter 2251)

9. Owner Notification Fee The Corporation may, at the expense of the Member, notify
said Member of a renter/lessee delinquent account status prior to disconnection of
service. The Owner Notification Fee shall be $ .00 per notification. (See
Miscellaneous Transaction F orms.)

10. Mortgagee/Guarantor Notification Fee -- The Corporation shall assess a fee of
$

.00 for each notification to a Membership lien-holder under agreement prior to
Membership cancellation. (See Miscellaneous Transaction Forms.)

11. Returned Check Fee -- In the event a check, draft, or any other similar instrument is
given by a person, firm, corporation, or partnership to the Corporation for payment of
services provided for in this Tariff, and the instrument is returned by the bank or
other similar institution as insufficient or non-negotiable for any reason, the account
for which the instrument was issued shall be assessed a return check charge of §
18.00. (see Miscellaneous Transaction Forms)

12. Reconnect Fee -- The Corporation shall charge a fee of $30.00 for reconnecting
service after the Corporation has previously disconnected the service for any reason
provided for in this Tariff except for activation of service under Section E.3.b. Re-




will be assessed each customer: this assessment is required under Texas law and TCEQ
regulations.
(Ref. TCEQ RG-199 Rev. 10/02. TCEQ Section 291.76(c¢).)

22. Additional Assessments -- In the event any federal, state or local government
imposes on the Corporation a "per meter" fee or an assessment based on a percent of
water/sewer charges. this fee or assessment will be billed and collected as a "pass
through" charge to the customer.

23. Other Fees -- All services outside the normal scope of utility operations that the
Corporation may be compelled to provide at the request of a customer or Member
shall be charged to the recipient based on the cost of providing such service,

Approved: January 9, 2007 OTWSC




4. TRIGGER CONDITIONS

The Drought Emergency Management Committee is responsible for monitoring water
supply and demand conditions on a weekly basis (or more frequently if conditions

stage of the plan, that is, when the specified triggers are reached. The Committee will
monitor monthly operating reports, water supply or storage tank levels and’or rainfall as
needed to determine when trigger conditions are reached. The triggering conditions
described below take into consideration: the vulnerability of the water source under
drought of record conditions; the production, treatment and distribution capacities of the
System, and member usage based upon historical patterns.

a. Stage I - Customer Awareness/Voluntary Conservation: Stage I may be
implemented annually May 1st through October 31th.

b. Stage II - Mild Condition: Stage II best Mmanagement practices may be

implemented when one or more of the following conditions exist:

1. Water consumption has reached 70 percent of daily maximum supply for
three (3) consecutive days.

2. Water supply is reduced toa level that is only 20 percent greater than the
average consumption for the previous month,

3. There is an extended period (at least eight (8) weeks) of low rainfall and
daily use has risen 20 percent above the use for the same period during
the previous year.

c. Stage III - Moderate Conditions: Stage IT best management practices may
be implemented when one of the following conditions exist:
1. Water consumption has reached 80 percent of the amount available for
three consecutive days. .
2. The water level in any of the water storage tanks cannot be replenished for
two (2) consecutive days.

d. Stage IV - Severe Conditions: Stage IV best management practices may be
implemented when one of the following conditions exist:
1. Water consumption has reached 90 percent of the amount available for
three (3) consecutive days.
2. The water level in any of the water storage tanks cannot be replenished for
two (2) consecutive days. Example: The highest recorded water leve]
drops ___ (__ ) feet or more for___ (__)consecutive days.

e. StageV - Emergency
1. Failure of a major component of the system or an event which reduces the
minimum residual pressure in the system below 20psi for a period of 24
hours or longer.
2. Water consumption of 100 percent of the maximum available and the water
storage levels in system drop during one 24-hour period.
3. Natural or man-made contamination of the water supply source(s).




an even number may water outside areas on Sundays and Thursdays between
the hours of 7:00 p.m. and 8:00 a.m. Customers with an odd number street
address may water outside areas on Saturdays and Wednesdays between the
hours of 7:00 p.m. and 8:00 a.m.) (System will notify Customers which
restriction is in etfect)

. Customers are not allowed to use water for the pre-defined non-essential
purposes.

9]

¢. Stage III - Moderate Conditions
Target: Achieve fifteen or twenty percent reduction in total water use, daily water
demand, etc.

OTWSC Best Management Practices: The system will eliminate flushing
operations. System will notify customers of water use restrictions in effect.
1. Outside water use is limited to designated water days between the hours of
7:00 p.m. and 8:00 a.m. by use of hand-heldhoses, hand-held buckets, drip
irrigation, filling pools, or ornament fountains.

d. Stage IV - Severe Conditions
Target: Achieve a twenty-five percent reduction in tota] water use, daily water
demand, etc,

OTWSC Best management Practices: System will notify customers of water use

restrictions in effect.

Customer Water use Restrictions for Demand Reduction

All outside watering prohibited (except for livestock variances).
e. StageV - Emergency
Target: Achieve a 25 percent reduction in total water use.

OTWSC Best Management Practices: System will notify customers of water use
restrictions in effect.

Customer Water Use Restrictions for Demand Reduction

Water use will be restricted to a percentage of each member’s prior month usage.
This percentage may be adjusted as needed according to demand on the
system. Notice of this amount will be sent to each customer.

6. INITIATION AND TERMINATION PROCEDURES

Once a trigger condition occurs, the Corporation, or its designated responsible
representative, shall, based on recommendation from the Chairperson of the




These provisions apply to all customers of the Corporation.

NOTE: Penalty -- The TCEQ rules provide that a WSC is allowed to charge a
reasonable penalty to customers that fail to comply with the Rationing Procedures in
accordance with 30 TAC 291.4] gy if:
1. The penalty is clearly stated in the Tariff;
2. The penalty is reasonable and does not exceed six (6) times the minimum monthly
bill stated in the water supply corporation's current Tariff: and
3. The WSC has deposited the penalty in a separate account dedicated to enhancing
water supply for the benefit of al] the water supply corporantion's customers.

8. EXEMPTIONS OR WAIVERS

The Drought/Emergency Management Committee may, in writing, grant temporary a
variance for existing water uses otherwise prohibited under this Plan if it is determined

.

that failure to grant such vanance would cause an e€mergency condition adversely

a. Compliance with this Plan cannot be technically accomplished during the duration of
the water supply shortage or other condition for which the Plan is in effect.

b. Alternative methods can be implemented which wil] achieve the same level of
reduction in water use.

Persons requesting an exemption from the provisions of this Ordinance shall file a
petition for variance with the Drought/Emergency Management Committee within 5 days
after the Plan or a particular drought Tesponse stage has been invoked or after a condition
Justifying the variance first occurs. All petitions for variances shall be reviewed by the
Committee and shall include the following:

*  Name and address of the petitioner(s).
®  Purpose of water use,
[ ]
L ]

Description of the relief requested.

Period of time for which the variance is sought.

Alternative water use restrictions or other measures the petitioner is taking or
proposes to take to meet the intent of this Plan and the compliance date.
®  Other pertinent information, as requested by the Committee.

Variances granted by the Committee shall be subject to the following conditions, unless




RUS-TX Bulletin 1780-9 (Revised 09-02) C()RPOR_ATION USE ONLY
Date Approved:
Service Classification

WATER SUPPLY CORPORATION o e
SERVICE APPLICATION AND AGREEMENT Eng. Update:

Account Number:
EWICE Inspection Date;

Please Print: DATE

APPLICANT'S NAME

CO-APPLICANT'S NAME

CURREINT BILLING ADDRESS: FUTURE BILLING ADDRESS:
PHONE NUMBER - Home { ) - Work (___ ) -

PROOF OF OWNERSHIP PROVIDED BY

DRIVER'S LICENSE NUMBER OF APPLICANT

LEGAL DESCRIPTION OF PROPERTY (Include name of road, subdivision with lot and block number)

PREVIOUS OWNER'S NAME AND ADDRESS (if transferring Membership)

ACREAGE HOUSEHOLD SIZE

NUMBER IN FAMILY LIVESTOCK & NUMBER

SPECIAL SERVICE NEEDS OF APPLICANT

NOTE: FORM MUST BE COMPLETED BY APPLICANT ONLY. A MAP OF SERVICE LOCATION REQUEST MUST BE
ATTACHED.

The following information is requested by the Federal Government in order to monitor compliance with Federal Jaws prohibiting
iscrimination against applicants seeking to participate in this program. You are not required to furnish this information, but are

encouraged to do so. This information will not be used in evaluating your application or to discriminate against you in any way.

However, if you choose not to furnish it, we are required to note the race/national origin of individual applicants on the basis of visual

observation or surname,

(] White, Not of [[] Black, Not of ] American Indian or [ Hispanic [] Asian or [J Other [ Male
Hispanic Origin Hispanic Origin Alaskan Native Pacific Islander (Specify) [ ] Female
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RUS-TX Bulletn 1780-9 {09 02) Service Applicanon and Agreement
page 3 of 5

The Applicant hereby agrees to obtain. utilize. and or reserve senvice as soon as 1t 1s available.
Applicant. upon qualification for service under the terms of the Corporation's policies, shall further qualify
as & Member and the Indication of Interest Fee shall then be converted by the Corporation to a Membership Fee.
Applicant further agrees to pay, upon becoming a Member, the monthly charges for such service as prescribed
in the Corporation's tariff Any breach of this agreement shall give cause for the Corporation to liquidate, as
damages. the fees previously paid as an indication ofinterest. In addition to any Indication of Interest Fees
forfeited. the Corporation may assess a lump sum of $300.00 as liquidated damages to defray any losses
incurred by the Corporation. If delivery of service to said location is deemed infeasible by the Corporation as a
part of this project, the Applicant shall be denjed Membership in the Corporation and the Indication of Interest
Fee, less expenses, shall be refunded. The Applicant may re-apply for service at a later date under the terms and
conditions of the Corporation's policies. For the purposes of this agreement, an Indication of Interest F ee shall

. be of an amount equal to the Corporation's Membership Fees.

hazards, illegal lead materials, and any other violations or possible violations of state and federal statutes and
regulations relating to the federal Safe Drinking Water Act or Chapter 341 of the Texas Health & Safety Code
or and the corporation’s tariff and service policies.

restrictions which are in place to provide this protection. The Corporation shall enforce these restrictions to
ensure the public health and welfare. The following undesirable practices are prohibited by state regulations:

water system by an airgap or an appropriate backflow prevention assembly in accordance with state
regulations.




Form RUS-TX 442.8
(Rev 9-02)

The casement conveyed herein was obtained or improved through Federa] finanicial assistance. This
easement is subject to the provisions of the Title V1 of the Civil Rights Act of 1964 und the regulations issued
pursuunt thereto for so long us the easement continues to be used for the same or similar purpose for which
financial assistance was extended or for so long us the Grantee owns it. whichever is longer.

IN WITNESS WHEREOF the said Grantors have executed this instrument this day of

.20 .

ACKNOWLEDGEMENT

STATE OF TEXAS
COUNTY OF

BEFORE ME, the undersigned, a Notary Public in and for said County and State, on this day personally
appeared known to me to be the person(s) whose name(s)
is(are) subscribed to the foregoing instrument, and acknowledged to me that he (she) (they) executed the same
for the purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE THIS THE day of . 20

County, Texas.

(Seal) (Notary Public in and for)




RUS-TX Bulleun 1780-9 (09 02) Service Application and Agreement
page S of §

By execution hereof. the Applicant agrees that non-compliance with the terms of this agreement by
said Applicant shall constitute denjal or discontinuance of service until such time as the violation is
corrected to the satisfaction of the Corporation.

Any misrepresentation of the facts by the Applicant on any of the four pages of this agreement shall
result in discontinuance of service pursuant to the terms and conditions of the Corporation's tariff,

Witnesseth Applicant Member

Approved and Accepted Date Approved
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tRev. 9-02)

The casement conveyed herein was obtained or improved through Federal financial assistance, This
tasement is subject to the provisions of the Title VIof the Civil Rights Act of 1964 and the regulations issued
pursuant thereto for so long as the easement continues to be used for the same or similar purpose for which
financial assistance was extended or for so long as the Grantee owns it. whichever 15 longer.

IN WITNESS WHEREOF the said Grantors have executed this instrument this day of
.20

ACKNOWLEDGEMENT

STATE OF TEXAS
COUNTY OF

BEFORE ME, the undersi gned, a Notary Public in and for said County and State, on this day personally
appeared known to me to be the person( §) whose name(s)

is(are) subscribed to the foregoing instrument, and acknowledged to me that he (she) (they) executed the same
for the purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE THIS THE day of 20

County, Texas.

(Seal) (Notary Public in and for)
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Water System Extension.

(¢) The validity of the legal instruments by which the Developer acquires any such
casements and by which Developer assigns such casements to WSC must be
approved by WSC's attorney.

3. Construction of the Water System Extension

(a) Developer shall advertise for bids for the construction of the Water Svstem
Extension in accordance with generally accepted bidding practices and shall
award the contract for the construction of the Water System Extension subject to
the approval of the WSC. WSC mav reject any bid.

(b) The Water System Extension shall be constructed in accordance with the
approved plans and specifications. WSC shall have the right to inspect all phases
of the construction of the Water System Extension. Developer must give written
notice to WSC of the date on which construction is scheduled to begin so that
WSC may assign an inspector. WSC may charge reasonable inspection fees based
on the actual costs of labor, travel and incidental expenses of the inspectors, plus
10% overhead.

4. Dedication of Water Svstem Extension to WSC.

(a)Upon proper completion of construction of the Water System Extension and final
inspection thereof by WSC, the Water System Extension shall be dedicated to the
WSC by an appropriate legal instrument approved by WSC's Attorney. The
Water System Extension shall thereafter by owned and maintained by WSC
subject to the warranties required of Applicant under Subsection (b), Any
connection of individual customers to the Water System Extension shall be made
by the WSC.

(b) Upon dedication of the Water System Extension, Applicant shall warrant
materials and performance of the Water System Extension constructed by
Applicant for ____ months following the date of dedication.

5. Cost of the Water System Extension.

(a) Developer shall pay all costs associated with the Water System Extension as a
contribution in aid of construction, including, without limitation, the cost of the
following:

(1) engineering and desi gn;

(2) easement or right -of-way acquisition;

(3) construction;

(4) inspection;

(5) attorneys' fees: and

(6) governmental or regulatory approvals required to lawfully provide service.

(7) Developer shall indemnify WSC and hold WSC harmless from all of the
foregoing costs.

(a) Provided, however, nothing herein shall be construed as obligating the Developer to
maintain the Water System Extension subsequent to its dedication and acceptance for
maintenance by WSC.

(b) If WSC has required the Water System Extension to be oversized in anticipation of
the needs of the other customers of WSC, WSC shall reimburse Developer for the
additional costs of construction attributable to the oversizing, as determined by the
WSC's consulting engineer, in three annual installments without interest beginning
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8. Notices.

Any notice 10 be given hereunder by either party to the other party shall be in
writing and may be effected by personal delivery or by sending said notices by
registered or certified mail, return receipt requested. to the address set forth below.
Notice shall be deemed given when deposited with the United States Postal Service
with sufficient postage affixed. Any notice mailed to the WSC shall he addressed:

Any notice mailed to Applicant shall be addressed:

Either party may change the address for notice to it by giving written notice of such
change in accordance with the provisions of this paragraph

9. Breach of Contract and Remedies.
21tacil ol Lontract and Remedijes.

(a) If either party breaches any term or condition of this Contract, the non-breaching
party may, at its sole option, provide the breaching party with a notice of the
breach within sixty (60) days of discovery of the breach by the non-breaching
party. Upon notice of breach, the breaching party shall have sixty (60) days to
cure the breach. If the breaching party does ot cure the breach within the sixty
(60) days, the non-breaching party, below, shall have all rights at law and in
equity including the right to enforce specific performance of this Contract by the
breaching party, the right to perform the obli gation in question and to seek
restitution for all damages incurred in connection therewith.

(b) In the event of termination of this Contract by a non-breaching party, such action
shall not affect any previous conveyance.

(¢) The rights and remedies of the parties provided in this Contract shall not be
exclusive and are in addition to any other rights and remedies provided by law and
under this Contract.

10. Third Parties.
It is the express intention of the parties that the terms and conditions of this
Contract may be enforced by either party but not by any third party or alleged third-
party beneficiary.

11. Captions.

Captions are included solely for convenience of reference and if there is any conflict
between captions and the text of the Contract, the text shall control.
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incorporate this Agreement in every particular not otherwise changed by the
amendment.

21.  Governing Law.
This Agreement shall be construed under and in accordance with the laws of the
State of Texas and all obligations of the parties are expressly deemed performable
in County, Texas.

22. Venue.
Any action at Jaw or in equity brought to enforce or interpret any provision of
this Contract shall be brought in a state court of competent jurisdiction with venue in
County, Texas.

23. Successors and Assigns.

This Agreement shall be binding on and shall inure to the benefit of the heirs,
Successors and assigns of the parties.

24. Assignability.

The rights and obli gations of the Developer hereunder may not be assigned
without the prior written consent of the WSC.

25. Effective Date.
This Agreement shall be effective from and after the date of due execution by all

parties.

IN WITNESS WHEREOF each of the parties has caused this Agreement to
be executed by its duly authorized representative in multiple copies, each of equal
dignity, on the date or dates indicated below.

Water Supply Corporation DEVELOPER
By: By:
Name: Name:
Title: Title:
Date: Date:




CUSTOMER NOTICE OF WATER RATIONING

DATE:
TO: Customers of Old Tamina Water Supply Corporation
FROM: OLD TAMINA WATER SUPPLY CORPORATION

Due to extreme water usage during the past weeks our System is unable to meet the
demand of all water needs. Therefore, under our Drought Contingency and Emergency
Water Demand Management Plan on file with the Texas Commission On Environmental
Quality, Stage - allocations will begin on

and will be in effect no later than
_—

or until the situation improves.

Stage allocation allows

Thank you for your cooperation.




CUSTOMER NOTICE OF SECOND VIOLATION AND PENALTY

DATE:

FROM: OLD TAMINA WATER SUPPLY CORPORATION

TO: ‘

You are hereby notified that on » it was determined that you violated the

restrictions on your water use that are required under the Corporation’s Drought
Contingency and Emergency Water Demand Management Plan. Specifically,

This is the SECOND violation. You were notified of a previous violation on

(See attached). Accordingly, and as provided in the Corporation’s Tariff, you are hereby
directed to pay a penalty of § > to be received in the Corporation’s business office
no later than M, . Failure to pay this penalty by
this date and time will result in termination of your water service WITHOUT
FURTHER NOTICE. Any further reconnection will require payment of the penalty
and a charge for the service call to restore service.

You are directed immediately to restrict your water use as directed in the Corporation’s
first notice to you. You were directed to do so in the previous Notice of Violation.
Accordingly, you will be assessed an additional, and more severe, penalty for any
violation following this Notice. Continued violations may result in termination of your
water service regardless of whether you pay the penalties assessed for these violations.

A complete copy of our approved Drought Contingency and Emergency Water Demand
Management plan remains available for your review at our business office. A copy of the
Plan may be obtained on payment of standard copying charges.

The conservation of our water resources is an important responsibility of all members and
customers. Your cooperation is appreciated.




OLD TAMINA WATER SUPPLY CORPORATION
DEFERRED PAYMENT AGREEMENT

By execution of this Agreement, the undersigned Member agrees to payment of
outstanding debt for water utility service as set forth below:

Member agrees to pay $ per month, in addition to current monthly
water utility service rates, fees, and charges, as set forth in the Corporation's Tariff, until
the account is paid in full. Any fees normally assessed by the corporation on any unpaid
balance shall apply to the declining unpaid balance.

Failure to fulfill the terms of this Agreement shall institute the Corporation's
disconnection procedures as set forth in the Corporation's Tariff unjess other satisfactory
arrangements are made by the Member and approved by the Corporation's authorized

representative.

Member

Date

OLD TAMINA WATER SUPPLY CORPORATION
Authorized Representative




MV

LINE EXTENSION REFUND AGREEMENT

The Old Tamina Water Supply Corporation Board affirms that
will be compensated as provided in this Refund

agreement approved at the regular board meeting on the day of .
20____.onaprorated basis for construction costs for the feet of inch line
extension which have been paid by . This will be collected
from all approved applicants requesting service from said line extension, to a maximum
of connections for a period not to exceed years from the day of

in the year of (date the linc extension was completed and/or
approved for service) after which time the Refund Agreement will expire and the
Corporation shall be under no further obligation to . The
Corporation shall transfer said compensation within days of receipt.

It is to understand that the Corporation will secure this compensation through new
customer service fees from applicants for service from said line extension, and from no
other sources. Accordingly, the compensation provided by this Refund Agreement will
be modified automatically in the event any applicant requesting service from said line
extension obtains a final administrative or Judicial Determination limiting the amourit of
the Corporation may charge applicants for service from said line extension.

This agreement entered into on the day in the year of

by: Old Tamina Water Supply Corporation

Signed by Applicant

Signed by President Address

Address City Zip
City Zip Witness

Date filed: / /

THE STATE OF TEXAS, COUNTY OF MONTGOMERY
IN WITNESS WHEREOF the said Member/Applicant and President of OTWSC has
executed this instrument this day of , 20 .
BEFORE ME, the undersigned, a Notary Public in and for said County and State of
Texas, on this day
personally appeared and known to me
to be the persons whose names are subscribed to the foregoing instrument, and
acknowledged to me that he/she/they executed the same for the purpose and consideration
therein expressed.
GIVEN UNDER MY HAND AND SEAL OF OFFICE THIS day of

, 20 .




MEMBERSHIP TRANSFER AUTHORIZATION

Transferor hereby surrenders Membership in the OT WSC by execution of the
attached Stock Certificate. Water service rights granted by Membership and other
qualification hereby cease contingent upon further qualification of the Transferee in
accordance with the policies of the OTWSC.,

By execution hereof, the undersigned hereby acknowledges that the Membership
Transfer complies with the terms of one of the following itcms (1) through (4), thereby
qualifying for transfer of Membership in accordance with the laws of the State of Texas.

I The Membership is transferred by will to a person related to the Transferor within
the second degree by consanguinity; or

2 The Membership is transferred without compensation to a person related to the
Transferor within the second degree by consanguinity; or

3 The Membership is transferred without compensation or by sale to the
Corporation; or

4 The Membership is transferred as a part of the conveyance of real estate from
which the Membership arose.

Transferee understands that qualification for Membership is not binding on the
Corporation and does not qualify Member for continued water service unless the
following terms and conditions are met:

1 This Membership Transfer Authorization Form is completed by the Transferor
and Transferee;

2 The Transferee has completed the required Application Packet;

3 All indebtedness due the Corporation has been paid;

4 The Membership Certificate has been surrendered, properly endorsed, by the
record Transferor;

5 The Transferee demonstrates satisfactory evidence of ownership of the property
designated to receive service and from which the Membership originally arose;
and

6 Any other terms and conditions of the Corporation’s Tariff are properly met.

Signature of Transferor Signature of Transferee

Transferor’s Name Transferee’s Name

Forwarding Address Current Address




OLD TAMINA WATER SUPPLY CORPORATION
METER TEST AUTHORIZATION
AND TEST REPORT

NAME:

ADDRESS:

DATE OF REQUEST:
PHONE NUMBER (DAY):
ACCOUNT NUMBER:
METER SERIAL NUMBER:

REASONS FOR REQUEST:

Members requesting a meter test may be present during the test, but if not, Member
shall accept test results shown by the Corporation. The test shall be conducted in
accordance with the American Water Works Association standards and methods on a
certified test bench. Member agrees to pay $____.00 for the test if the results indicate an
AWWA acceptable performance, plus any outstanding water utility service. In the event
that the Member is required to pay for the test and for outstanding water utility service as
set forth herein, said charges shall be applied to the next billing sent to the Member after
the date of the test.

Signed by Member
TEST RESULTS
Low Flow (1/4 GPM) % AWWA Standard 97.0 - 103.0 %
Intermediate (2 GPM) % AWWA Standard 98.5 - 101.5 %
High Flow (10 GPM) % AWWA standard 98.5 - 101.5 %

Register test minutes at gallons per minute recorded per

gallons.
Meter tests accurately; no adjustments due.
Meter tests high; adjustment due on water chargesby %
Meter tests low; no adjustment due.

Test conducted by Approved




NOTICE OF REQUIREMENT TO COMPLY WITH THE SUBDIVISION AND
SERVICE EXTENSION POLICY OF
OLD TAMINA WATER SUPPLY CORPORATION/SPECIAL UTILITY
DISTRICT

Pursuant to Chapter 13.2502 of the Texas Water Code, Old Tamina Water Supply
Corporation/Special Utility District hereby gives notice that any person who subdivides
land by dividing any lot, tract, or parcel of land, within the service area of Old Tamina
Water Supply Corporation, Certificate of Convenience and Necessity No.12289 | in
Montgomery County, into two or more lots or sites for the purpose of sale or
development, whether immediate or future. including re-subdivision of land for which a
plat has been filed and recorded or requests more than two water or sewer service
connections on a single contiguous tract of land must comply with [title of subdivision
service extension policy stated in the tariff/policy] (the "Subdivision Policy") contained in
Old Tamina Water Supply Corporation's tariff policy.

Old Tamina Water Supply Corporation is not required to extend retail water or
sewer utility service to a service applicant in a subdivision where the developer of
the subdivision has failed to comply with the Subdivision Policy.

Applicable elements of the Subdivision include:
Evaluation by Old Tamina Water Supply Corporation of the impact a proposed
subdivision service extension will make on Old Tamina Water Supply
Corporation's and payment of the costs for this evaluation;

Payment of reasonable costs or fees by the developer for providing water
supply/sewer service capacity;

Payment of fees for reserving water supply/sewer capacity;

Forfeiture of reserved water supply/sewer service capacity for failure to pay
applicable fees;

Payment of costs of any improvements to Old Tamina Water Supply Corporation's
system that are necessary to provide the water/sewer service;

Construction according to design approved by Old Tamina Water Supply
Corporation and dedication by the developer of water/sewer facilities within the

subdivision following inspection.

Old Tamina Water Supply Corporation's tariff and a map showing Old Tamina
Water Supply Corporation's service area may be reviewed at Old Tamina Water
Supply Corporation's offices, at 27351 Blueberry Hill #36, Conroe, TX 77385:
the tariff/policy and service area map also are filed of record at the Texas
Commission on Environmental Quality in Austin, Texas and may be reviewed by
contacting the TCEQ, c/o Utility Rates and Services Section, Water Utilities
Division, P.O. Box 13087, Austin, Texas 78753,




OLD TAMINA WATER SUPPLY CORPORATION
REQUEST FOR SERVICE DISCONTINUANCE

I , hereby request that my water meter, account

number located on , be disconnected from

Old Tamina Water Supply Corporation service and that my membership fee is be
refunded to me. I understand that if I should ever want my service reinstated | may have
to reapply for service as a new member and I may have to pay all costs as indicated in a
then current copy of the Old Tamina Water Supply Corporation Tariff. Future ability to
provide service will be dependent upon system capacity, which I understand may be
limited and may require capital improvements to deliver adequate service. I also
understand that these improvements will be at my cost. I further represent to the
Corporation that my spouse joins me in this request and I am authorized to execute this

Request for Service Discontinuance on behalf of my spouse.

Signature

Date of Signature

NOTE: Charges for service will terminate when this signed statement is received
by the OTWSC office. A $___.00 fee will be assessed for the processing of this

transaction and deducted from the membership fee in addition to final charges.




AFFIDAVIT

Being duly sworn upon my oath, [ hereby certify that this is a true copy of the document
sent by certified mail to on

- and a signed receipt veritying delivery and
acceptance is on file in the office of OTWSC. I further certify a signed easement or
signed refusal of easement was not received within thirty (30) days following receipt by
property. I further state under oath that the engineer for the Corporation has furnished the
property owner an estimate of cost for rerouting pipeline for which easement was denied

to private property.

Official of OTWSC

THE STATE OF TEXAS
COUNTY OF MONTGOMERY
THIS INSTRUMENT was acknowledged before me on , 20

Notary Public, County, Texas

My Commission Expires:




OLD TAMINA WATER SUPPLY CORPORATION
TERMINATION NOTICE

TO:

ACCOUNT NUMBER:

DATE:

DATE OF SCHEDULED TERMINATION:

your Membership with the Corporation. If our office does not receive payment within ten
days of the date of this notice, your utility service wil] be terminated. To regain service
after termination, you must re-apply for a new Membership and pay all costs applicable to
purchasing a new Membership under the terms of the Corporation's Tariff If you have no
intentions of retaining our service, make sure the service line is capped. We will not cap

your line for you, but will remove the meter regardless of the circumstances.

OTWSC MANAGEMENT
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SERVICE INSPECTION
CERTIFICATION

Name of PWS

PWSID# .

Location of Service_

| . upon inspection of the private water distribution facilities
connected to the aforementioned public water supply do hereby certify that, to the best of my knowledge:

(1) No direct connection between the public drinking water supply and a potential source of contamination

ts. Potential sources of contamination are isolated from the public water system by an air gap or an
appropriate backflow prevention assembly in accordance with commission regulations.Compliance Non-
Compliance OO

(2) No cross-connection between the public drinking water supply and a private water system exists. Where
an actual air gap is not maintained between the public water supply and a private water supply, an approved
reduced pressure-zone backflow prevention assembly is properly installed and a service agreement exists
for annual inspection and testing by a certified backflow prevention device tester.[] [J

(3) No connection exists which would allow the return of water used for condensing, cooling or industrial
processes back to the public water supply.d 01

(4) No pipe or pipe fitting which contains more than 8.0% lead exists in private water distribution facilities
installed on or after July 1, 1988.0 00

(5) No solder or flux which contains more than 0.2% lead exists in private water distribution facilities
installed on or after July 1, 1988.00 O

Water service shall not be provided or restored to the private water distribution facilities until the above
conditions are determined to be in compliance.

[ further certify that the following materials were used in the installation of the water distribution facilities:

Service lines Lead [ Copper O PpvC | Other 0O
Solder Lead O Lead Free 0  Solvent Weld 0 Other O

I'recognize that this document shall become a permanent record of the aforementioned Public Water System
and that I am legally responsible for the validity of the information I have provided.

Signature of Inspector Registration Number
—_—_—
Title Type of Registration

Date
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27351 Blueberry Hill Dr.
Suite #36
Conroe, TX 77385
Phone281-367-0935

Fax 281-367—50{{4

Service Application
and Agreement
Applicant Name Date
Service Address
Mailing Address
hone #: Home Work
rivers License No: SS#

roperty Owner’s Name and Address

k*****************************************************

" mbership Amount $100.00

itnessed:

******************

, 1s prohibited.

In the event the total water supply is insufficient to meet all the needs of the Members, or in
event there is a shortage of water, the Corp. may initiate the Emergency Rationing Program as
cated in the Corporation’s Tariff, By execution by the Applicant

1is Agreement, Applicant hereby agrees to comply with the terms of said program.

The Member shall install at his own expense a service line from the water meter to the point

e, Including any customer service installation isolation valves and other equipment as may be
ified by the Corp. -




j
OLD 'TAMINA WATER SUPPLY CORPORATION

27351 Biueherty Hui Or #36
Consoe, Texas 77385
Phane {281)367-0935
Fax (2815367 5044

SERVICE AGREEMENT

1. Purpose Old Tamina Water Supply Corporation Is responsible for protecting the drinking water supply from contamination
or pollution which could result from improper plumbing practices. The purpose of this service agreement is to notify each
customer of the plumbing restrictions which are In place to provide this protection. The Corporation enforces these
restrictions to Insure the public health and welfare. Each customer must sign this agreement before the Corporation will
begin services. in addition, when services to an existing connection has been suspended or terminated, the Corporation

will not re-establish services unless it has a signed copy of this agreement.
Il. Plumbing Restrictions The following undesirable plumbing practices are prohibited by state regulations:

A. No direct connection between public drinking supply and a potential source of contamination Is permitted. Potential
sources of contamination shall be Isolated from the public water system by an alr-gap or a reduced pressure-zone backflow prevention
device..

B. No cross connection between the public drinking water supply and a private water system Is permitted. These potential
threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap of a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking supply is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation of repairs of plumbing at any
connection which provides water for humans. '

E. No solder or flux which contains more than 0.2% lead may be used for the installation or repalr of plumbing at any
connection which provides water for human use.

L. Service Agreement The following are the terms of the service agreement between Tamina Water Supply (The Water

System) and X : __ (the customer)
o, A. The Corporation will maintain a copy of this agreement as long as the customer and/or Premises is connected to the
AF Water System.

B. The customer-shall allow his property to be inspected for the possible cross-connections and other undesirable
Plumbing practices. These inspections shall be conducted by the Corporation or

its designated agent prior to Initiating service and periodically thereafter. The inspections shall

be conducted during the Water Systems normal business hours.

C. The Corporation shall notify the Customer in writing of any cross-connections or other undesirable

Plumbing practices which has been identified during the Initial Inspection or periodic

re-Inspections. .
D. The Customer shall inmediately correct any undesirable plumbing practices on his premises.
E. The Customer, at his expense, properly Install, test, and maintain any backflow prevention devices required by the

Corporation. Copies of all testing and maintenance records shall be provided to the Water System,

IV. Enforcement If the Customer fails to comply with the terms of the Service Agreement, the Water System, at its option,

either terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service
connection. Any expenses associated with the enforcement of this agreement shall be billed to the customer.

Customer Signature X Date,
Landlord's Signature X Date
Utility Representative X Date
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