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JOHNSTON WATER UTILITY, LLC
14708 Olin Rd.

Tomball, TX 77377

281-255-6213 office 281-351-1574 fax
klane@johnstonwaterutility.com

October 28, 2015

Public Utilities Commission
Water Utility Regulation

Re: Pass Through Provision application

I am submitting this revised tariff request pursuant to 16 TAC Section 24.21 (b) (3) in order to

amend our current tariff to reflect increases in the pumpage fees charged by the San Jacinto

River Authority (SJRA). On September 1%, 2015 the SJRA increased pumpage fees from
$2.25/1000 gallons to $2.32/1000 gallons. This increase affects the tariff in High Meadow Ranch
subdivision included in our CCN #2788. Below are the calculations used to revise the rate for

customers in High Meadow Ranch.

AG= $4.33

G= $1.75 Approved gallonage charge, per 1000 gallons
B= $2.32 Change in fee (per 1000 gallons)

L= 9.7% Water line loss for preceeding 12 months

Adjusted gallonage charge, rounded to nearest on cent

Lost Water Calculations

Gallons Pumped Sept 2014 - Aug 2015

133,415,000

lost)

Gallons Sold Sept 2014 -Aug 2015 120,435,272
Lost Water (Gallons Pumped - Galions Sold) 12,979,728
Lost Water divided by Gallons Pumps (percentage

9.7%

Adjusted Gallonage Rate formula: (AG) =G +[B/(1-L)]
Gallonage charge per 100 galions
1.75 + [2.32/(1-.10)]
1.75 +[2.32/(.90)]
1.75 + [2.58]
AG $4.33
f New Gallonage Rate ’ $4.33 7

Base Rate (includes 3000 gallons)

Current Base Rate $30.00
AG for 3000 gallons $12.99
' New Base Rate ‘ $42.99 I

I have attached a copy of our tariff with notation to the right of the changes to be

made.
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If you have any questions, please contact me at 281-255-6213 or by email
klane@johnstonwaterutility.com. Q X -

Thank you,

oSz

Kay Lane
Johnston Water Utility



~ 'Docket Number; 45046

Johiiston Water Utility, 110~ - 1450 Medical Comiples Dr.
(Utllity Name) Rl N - 3 o " (Business Address)

Tombell Teras 77377 - O b e
(City, State, Zip Code) T o ' ’ (Area Code/Telephone)

Th.ls tanff is effective for utility operations under the following Certificate of Convenience and

12788 o
This tanff is effective in the following ooﬁnty:

Harris and Montgomery

i \ n:
-Oaks of Rosehill: PWS #1013066
Powder Mill Estates: PWS #1012086

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional bages.are needed for g
section, all pages should be numbered consecutively):

SECTION 1.0 -- AR SCHEDULE oo 2
SEC'I'ION 2.0 -- SERVICE RULES AND POLICIES....uunosoemmrrsee oo 3
SECTION 3.0 - DRBENSION POLICY s 10
SECTION 4.0 — DROUGHT CONTINGENCY PLAN oot 14

APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B -- APPLICATION FOR SERVICE
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APPROVED
9 .
SEP0OS 15 ¢ :
E
T

- CONTROL #




Johnston Water Utility, LLC Water Tariff Page No. 2
Powder Mill Estates

X OV A e

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Gallonage Charge
5/ 8" or 3/4" *$30.00 (including 3,000 gallons) %80 or (per 1000 gallons)

sNorth Harris County Regional Water Authority (NHCRWA) Pumpage Fee
of $2.11/1000 gallons used (includes $2.00 plus line loss)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X_, Check _X_, Money Order_X, Credit Card , Other (specify)_-_
T UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS. :

REGULATORY ASSESSMENT cococcrssissmmssserssssssssssmsmsssssssssssssst stz s 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL -
MONTHLY BILL AND REMIT THE FEETO THE TEXAS COMMISSION ON ENVIRONMENTAL QU
(TCEQ). .

SECLION 1.0Ue = vl o e I s ===

Section 1.02 - Miscellaneous Fees

AP FEE ..ovvnssveeecessssssssssrsssesessassasssessasassssssssassss asassssss aass sissassasssassss s istassssmsssssnsssosss $350.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ........................ Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL -

TAP FEE (LAIEE MELET) ceuvrrivesussessrssssssssssssassssssastassmssssanssrassrasssissssssees eesaeneenns Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED. ,

METER RELOCATION FEE......ccccccvuvunens Actual Relocation Cost, Not to Exceed Tap Fee

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

f N E e L
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Johnston Water Utility, LLC : Water Utility Tariff Page No, 24

Powder Milj Estates AR
| | SECTION 1.0 - RATE SCHEDULE (Continued)

METER TEST FEE ... - e e $o5
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGEDIF 4 CUSTOMER

RECONNECTION FRE * .- . T o _ Lo
THE RECONNECT FER MUST BE PAID BEFORE, SERVICE CAN BE RESTORED 70 A CUSTOMER WHO .-
HASBEEN DISCONNECTRD YOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER - -

SECTION 2.0 OF THIS TARIFF) v , .
4 Non payment of bill (Maxiraum $55.00) . §2500 :
b) Customer's ‘reques; that seryice be d1s nnected ig_s@
- TRANSFER FEE, .00 ...... erene $15.00
‘ THE TRANSFER FEE WILL 55 CHARGED FORCHANGINGANACCOUNTNAMF_.ATTHE SAME .
~ SERVICE LOCATIONWHENTHESERVICEQIS NOT DISCONNECTED 5 o L

COMMERCIAL&NON—RESIDENIIAL DEPQSIT......... 1/6TH Op ESTIMATED ANNUAL BILL

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TEi!MS, CONDITIONS, AND CHARGES WHEN
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE, )

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

SEP 09 '15
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Johnston Water Utility, LLC Water Utility Tariff Page No. 2b
Oaks of Rosehill .
SECTION 1.0 — RATE SCHEDULE
Section 1.01 - Rates
Meter Size Monthly Minimum Gallonage Charge
5/8" or 3/4" #$20.00 (including 3,000 gallons) *$1.75 (per 1000 gallons)

* North Harris County Regional Water Authority (NHCRWA) Pumpage Fee
$2.36/1,000 gallons used (includes $2.00 plus line loss).

FORM OF PAYMENT: The utility will accept the following forms of paymént:
Cash X -, Check X, Money Order X_, CreditCard_.__, Other (specify)
~ THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS. .

REGULATORY ASSESSMENT..ccrsscvermussrsssesessss S —— 1.0%

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

DECHI0N 1.0Ue T VISt e S

TAP FEE.....cccconee reetessesseeeesssessesEASEeSESSRS TSRS SRS AR SRS RS S S R S $350.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE T0 COVER UNIQUE COSTS IS PERMITTED

IF LISTED QN T_HIS TARIFF.

TAP FEE (URIGUE COSES) wvrseesarerssssscssssssssasssrnssasamsssssassasssssserassensssmmssusssssesss st s Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL

TAP FEE (Large meter) Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER RELOCATION FEE ...ocvvcveresirsssmssassrssenass Actual Relocation Cost, Not to-Exceed Tap Fee .
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

P e i i e



Johnston Water [J tility, LI.C : Water Utility Tariff Page No. 2¢
Oaks of Rosehill. - - 4 ' : ST
| * SECTION 1.0 ~ RATE SCHEDULE (Confinued)

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN Ef. RESTORED TO A CUSTOMER WHO.
- HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OFTHIS TARTFF): .~ . ' ‘ _ , o

a) Nonpaymentofbﬂl(Maxlmum $25.00) oo .. erecsarnaed 825,00 -
). Customer’'s request that service he disconnected............, : FEA— $25.00

"TRANSFERFEE ... 5, i eebeinnion ot 815,00
- " THETRANSFER FEE WILL BE CHARGRED, TOR CHANGING AN ACCOUNT NAME AT THE SAME 2
smwmmngnmmsmmcxmmrmscom o

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) ... .. —_— 0%
. PUCRULES ALLOW A ONE-TIME, PENALTYTO BE CHARGED ON DELINQUENT BILIS. A LATE

CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS AFPLIED IN_A

PREVIOUS BILLING, . . - o
RETURNED CHECK CHARGE ... ' ' Y Y

RETURNED CHECK CHARGES MUSI‘ BE BASED ON THE UTILITY'S DOCUMENTABLE COST. .
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) : $0.00
COMMERCIAL & NON-RE_SIDENTIAL DEPOSIT.d......... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TEST]NG, INSPECTION AND COSTS SURCHARGE ‘
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
gCiR‘AEéSE Rt%'IIO'E(S;IiO RECOVER.]NCREASED, COSTS FOR INSPECTION FEES AND WATER TESTING.,

0 24.21(K)(2 S

LINE EXTENSION AND CONSTRUCTION CHARGES:
. REFER

TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

SEP09 15

-imxX0ou

CONTROL # -
Docket Number: 45046



Johnston Water Utility, LLC Water Utility Tariff Page No. 2d
High Meadows Subdivision

. SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rate

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $20.00 (Includes 3,000 gallons) $1.75 per 1000 gallons

*PLUS Additional charges below
Additional Charges:

* one Star Groundwater Conservation District (LSGCD) Water Use Fee of $0.07
per 1,000 gallons, which is $0.06 adjusted for water loss.

*San Jacinto River Authority (STRA) Pumpage Fee of $2.50 per 1,000 gallons, — J I @
which is $2.25 adjusted for a 10% water loss. '

FORM OF PAYMENT: The utility will accept the following form(s) of payment:
Cash X_, Check_X , Money Order X , Credit Card, , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEFT

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .1.0%

oG RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE... coovereereeessassinsssssssssssssssssssssssessasmissansasssssissssss s s assases st st s sosmansmastasas st s $350.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED

IF LISTED ON THIS TARIFF.
TAP FEE (UDIQUE COSES) cvvnsusserrsssrresssrasssssssasssssssmnsarsssssssessassassssassmssssssssasssarsssiussorsasas Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS. :
TAP FEE (LATEE IETET) cerucvrrurnereresssmrssssssssssssssesissusssussnssassssssssssssssessasmsssssssessessssssssssess Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERJALS AND LABOR FOR METER SIZE
INSTALLED. .

Fad
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Johnston Water Utility, LLC Water Utility Tariff Page No. 2¢

High Meadows Subdivision - :
SECTION 1.0 -- RATE SCHEDULE (Continued)

METER RELOCATION FEE ..o, Actual Reloeation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IFA CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

SECTION 2.0 OF THIS TARIFF):

a) Non payinent of bill (Maximum T $25.00

b) Customer's request that service be disconnected .......................................... $25.00
TRANSFER FEE e P $15.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ettt s et en e sn. 10%

PREVIOUS BILLIN .
RETURNED CHECK CHARGE ..o st $25.00
. RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY=S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum L1 Te) $0.00

COMMERCIAL & NON -RESIDENTIAL DEPOSIT.......... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING.

LINE EXTENSION AND CON STRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PUBLIC UTILITY coMMISsIoN oF ’
APPROVED W TEXAS

SEP09 15 8
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CONTROL #
Docket Number: 45046
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Johnston Water Utility, LLC Water Ut'llity Tariff Page No. 2f
Powder Mill Estates :

Oaks of Rosehill

High Meadows Subdivision

SECTION 1.0 -- RATE SCHEDULE (Continued)

Pass-Through Provision:

For Utilities subjeét to changes in costs imposed by any non-affiliated provider of purchased
water or sewer or a groundwater conservation district having jurisdiction over the Utility, these

increases (decreases) shall be passed through as an adjustment to the gallonage charge
according to the formula: '

. AG=G+ B/(l-L), Where:
AG = adjusted gallonage charge, rounded to nearest one cent
G = approved gallonage charge, per 1,000 gallons -

B = changed in fee (per 1,000 gallons)
L = water or sewer line loss for preceding 12 months, notto exceed 0.15 (15%)

KPRV
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Johnston Water Utility, LLC ~© Water Tariff Page No. 3

) SECTION 2.6 - SERVICE RULES AND POLICIES
The utility will have the most curfent Public Utility Commission of Texas (PUCor bém;njssion)
Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be

' available for public inspéction and i't_api‘()ductlon_ at a reasonable cost, The latest Rul_eés' or
Commissicn approved“chang’és to the Riilés s ; sor

~All applications for servics will bé rhade dif the utility’s stanidard application of contractform .
- (e ttaﬂh"dmﬂlel‘lypeudlxt"iﬂlls ), will bé sighed by the a'iipﬁ@ht,aﬁiliéqnilaﬁdf@' S
- {derposits, reconiiect, tap, drterision foes, ot as 2egbease will be paid and easements, if -
required, will be'grdnted before sefvicé is provided hy the utility.” A separate application or . -
contra(;t.wﬂlbe’madéfor"“eat;hﬁs‘gtﬁéeloﬁﬁon; bR EC

- Section 2.02 - Refiisal of Service coon s s e .

The utility may. decline to serve an applicant until the applicarit has complied with the
regulations of the regilatory agenties (state and municipal regulatioris) and for the reasons

. outlined in the PUC Rijles, In the event that the utility refuses to serve an applicant, the utility
will inform the applicant in writing of the basis of its refusal The utility is also required to
inform the applicant that a complaint may be filed with the Commission, ' o

Section 2.03 - ‘Fe'esA and Char es & Easements Re juired Befoi'e Service Can B'e”épnneci'ed‘, |

(A) Customer Deﬂml sits’ A L ' ' -
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant
may be required to Pay a deposit as provided for i Section 1.02 - Miscellarieons Fees of this

tariff. The utility will keep records of the deposit and credit interest in accordance with PUC

PUBLIC UTILITY COMMISSION OF TEXAS
APPROYED

D .
SP0915 8
g

E
CONTROL #
Docket Number: .45046
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Johnston Water Utility, LLC Water Tariff Page No. 4
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule .
pages of this tariff shall be given a written explanation of such costs prior to request for payment
and/or commencement of construction.'If the applicant or existing customer does not believe
that these costs are reasonable or necessary, the applicant or existing customer shall be .
informed of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility's rates in that portion of the utility's service area in which the .
applicant's or existing customer's property(ies) islocated. :

Fees. in addition to the regular tap fee inay be charged if listed spéciﬁéally in Section 1 to cover
unique costs not normally incurred as permitted by 30.TAC. 24.86(a)(1)(C). For example, a
road bore for customers outside a subdivision or residential area could be considered a unique -
cost. - - o

(C) Easement Requirement . : ~ : }

Where recorded public utility easements on the service applicant’s property do not exist or
public road right-of-way easements are not available to access the applicant’s property, the
Utility may require the applicant to provide it with a permanent recorded public utility easement
on and across the applicant's real property sufficient to provide service to that applicant. Such
easement(s) shall not be used for the construction of production, storage, transmission or
pressure facilities unless they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service -

After the applicant has met all the requirements, conditions and regulations for service, the
utility will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate
service. The utility will serve each qualified applicant for service within 5 working days unless
line extensions or new facilities are required. If construction is required to fill the order and if it
cannot be completed within 30 days, the utility will provide the applicant with a written
explanation of the construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility '

The customer will-be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will niot be allowed to use the
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff
valves on their side of the meter and are encouraged to do so. All new customers may be
required to install and maintain a cutoff valve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex, private, ...
well) will be allowed. A customer shall not connect, or allow any othier person:prpar wto,” T
connect, onto any water lines on his premises.

i PRI, SRR S AN -
p— - - raugn §
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Johnston Water Utility, LLC Water Tariff Page No. 5

SECTION 2.0 ~ SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Servicg Inspections

the TCEQ Rules and Regulations for Public Water Systems, Section 290.46(j). The:Utility is not
required to pérform these inspec the applicant/customer, but will assistthe, . -~ -
appﬁcéﬁf[cﬁsfé@ef mlocatmg rthe s

LR

HAIng the services of a catifed inspeetor, .+ .

Section 207 = Béck’ ow PreventlonDewces : i N T
No water corne¢ on shall be allowed to any residence or establishment where anactual or -

potential :g:p.r‘lténug:u;z.ﬂ:lon hazardemstsunless the publi,c;'vv’ater'fz_lciliﬁes are protected from -

At any residence or establishment where it has been determined by a customer service .
inspection, that there is 1o actual or poteritial contamination hazard, as referenced in Section
290.47(i) Appendix I, Assessmeént of Hazards and Selection of Assemblies of the TCEQ Rules
and Regulations for Public Water Systems, then a baekflow prevention assembly or device is not
required. Outside hose bibs do require, at g minimum, the installation and maintenance of 3

working atmospheric vacuum breaker,

Backflow prevention assemblies which are installed to provide brotection against health hazards
must also be tested and certified to be operating within specifications at least annually by a
certified backflow brevention assembly tester., '

LITY COMMISSION OF TEXAS
pUBLIC U“L%,‘P S

IRE
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Johnston Water Utility, LLC Water Tariff Page No. 6
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) -

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct
any water quality tests or inspections required by law. Unless necessary to respond to
equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the
customer's property shall be during normal business hours and the utility personnel will attempt
to noufy the customer that they will be working on the customer's property. The customer may
require any utility representative, employee, contractor, or agent seeking to make such entry
1dent1fy themselves, their afﬁhatlon with the utility, and the purpose of their entry.

All customers or service apphcants shall prov1de access to meters and utility cutoff valves atall

times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drmkmg water supply

Sectlon 2. 08 Access to Customer’s Premlses V'

The utility will have the right of access fo the customer s premses at all reasonable times for the
~ purpose of msta]lmg, teshng mspectmg or repamng water mains or other equlpment used in
connection with its provision of water service, or for the purpose of removmg its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct
any water quality tests or inspections required by law. Unless necessary to respond to
equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the

. customer's property shall be during normal business hours and the utility personnel will attempt
to notify the customer that they will be working on the customer’s property. The customer may
require any utility representative, employee, contractor, or agent seeking to make such entry
identify themselves, their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall prov1de access to meters'and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings. and Testing

One meter is required for each residential, commerecial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of
each monthly meter reading period unless otherwise authorized by the Commlssmn
SETRRDN
Meter tests. The uthtywiﬂ upon the request of a customer, and, if the customer sodmes,
or her presence or in that of his or her authorized representative, make without chargfe a test of
the accuracy of the customer's meter. If the customer asks to observe the test, the test will be «, ..
made during the utility's normal working hours at a time convenient to the customer. ., -

e 2'42_253{;4
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Johnston Water Utlity, L1.C o . Water Tariff Page No.7

SECTION 2.0 — SERVICE RULESAND P QLICIFS (Continued)

Whenever possible, i he test Willbe made on the customer's premises, but ;géy, at the utility's .
discretion, be made at the uﬁhty's testing facility. If within a period of two years .the.,cu'stomer o

e cpmaae e stablished by the Americai Water Works Associytion, s s will charge . -
Foe sustomer & fee which sefloct the cost to test the meter up 1o amaximum $esfora | - o -
esidential customer: Following the completion of any requested tést, thé utility willpromptly
advise the ciistomer of the date of removal of the meter, the date of the test, the result of thetest; "~ .

(C) Information gg_gm

Each bill will provide ail information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone )
number (or numbers) to which customers can direct questiens-about their utility service, -

(D) Prorated Bill .
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill jn proportion to the time service was not available to reflect this

loss of service,

business office fails to receive payment prior to the time of noticed disconnection for non- -
Payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field,

pﬁméla%ﬁyc%gﬁ% g}l}%lg be required to pay a deposit if one has not already been paid.
APPROVED . TEX43

SEP O3 15

O
K
E
T

Bocket Niftmtrerrsyous



Po Vo
Johnston Water Utility, LLC Water Tariff Page No. 8
SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.12 - Service Disconnection

(A) With Notxc ‘
Utility service may be disconnected if the bill has not been paid in full by the date listed on the

termination notice. The termination date must be at least 10 days after the notice is mailed or
hand dehvered. .

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstandmg bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and if proper not1ce of
termmatlon has been given.

Notlce of termmatmn must bea separate maxlmg or hand delivery in aocordance w1th the PUC
Rules. .

B) Without W'thout Notice

Utility service may also be dlsconnected without notice for reasons as da;cnbed in the PUC
Rules.

Section 2.13 - Reconnection of Service ' 4 '

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was chsconnected at the customers
request or due to a hazardous condition.

Service w111 be reconnected within 36 hours after the past due bill, reconnect fees and any other

outstandmg charges are paid or the conditions which caused service to be disconnected are
corrected.

Section 2.14 - Service Interruptions ' o

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for
momentary interruptions due to automatic equipment operations, the utxllty will keep a
complete record of all mterruptmns, both emergency and scheduled and will notify the
Commission in writing of any service interruptions affecting the entire system or any major

division of the system lasting more than four hours. The notice will explam the cause of the
mterruptlons .

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the

utility will maintain facilities as described in the TCEQ Rules and Regulatlons for Public Water
Systems.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

. the utility will conduct an investigation and repors e o8
" notresolved, the utility will inform the customer that

Sécﬁon‘ 217 - Cus;comer‘ Liab'ili‘ : , R L Lo
Customer shall be_liable for any gia;nage or injury to utility—qw:;ed property shown to be caused

ITY COMMISSION OF TEXAS
PUBLIC UTLITY CONMSSI
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SECTION 3.0--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements
Line Extension and Construction Charges: No contribution in aid of construction may be
required of any customer except as provided in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the.
applicant, in compliance with PUC rules and policies, and upon extension of the Utility's
certified service area boundaries by the PUC. , :

The abp}icant for service will be given an itemized statement of the cdsfs, options such as
rebates to the customer, sharing of construction costs between the utility and the customer, or
sharing of costs between the customer and other applicants prior to beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear R

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
_ distribution line necessary to extend service to an individual residential customer within a
platted subdivision. - ' :

However, if the residential customer requesting service purchased the property after the
developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard
service demands upon the system, the customer may be charged the additional cost of extending
service to and throughout their property, including the cost of all necessary transmission and
storage facilities necessary to meet the service demands anticipated to be created by that
property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and
pressure wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

o adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service;

e or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the spegific .. '
- extension or a rebate plan which may be limited to seven years to return the portion of the
applicant’s costs for oversizing as new customers are added to ensure that future applicints for . '
service on the line pay at least as much as the initial service applicant. Lo Ty

-—— n
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' SECTION 3.0 ~ EXTENSION POLICY (Continued)

For purposes of determining the costs that service applicants shall pay, commercial customers .
with service demands greater than residential customer demands in the cértified area, e .
industrial, and wholesale customers shall be treated as developers.. A service applicant .

requesting a one inch meter for a lawn sprinklér system to service a residential lot is not

considered nonstandard service, © - c P

If ant applicant requires service other than the standard service provided by the uiility, suéh "

- applicant will be required to pay all.expenses incurred by the witility i excess of the expenses

that wonld be incurred in providing the standard service and corinectioni beyond 200 feet and
th:fo s 3 R ST POy & Y. I ie . e et ‘

s property incliding thie'cost of all fiecessary tr: on facilities. -

The ity will bess the full Gost of any over-sizins bf water tbing mecsssary to sétve offise
‘customers in the immediate area; The individaal residential custoiner shall not be chargéd for.

* any additional broduction, storage, or treattiéit facilites, Gotributiods i i of constedction.
miay ot be réquired of individial residential customers for prodicon, storage, treatment or .
transrhission facilities unless otherwisé approved by the Commissjon under this specific . .
extenision policy. B

Sectlon303 < Cbnﬁibqﬁoné mA1d of Consirucuon R
Developers may be required to provide contributions inaid of constriction in amounts ,

sufficient to furnish the development with all facilities necessary to provide for reasonable local
demznd reqiiirements and t6 comply with TCEQ minimur design criteria for facilities tised in .
the production, transmission, pumping, or treatment of water or TCEQ minimum requirements.
For purposes of this subsection, a developer is one who subdivides or requests more than two
meters on 3 piece of property. Coinmercial, industrial, and wholesale customers will be treated

" asdevelopers.

Any appﬁcant who pléc&s unique or non-standard service demands on the system may be
required to.provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the TCEQ minimum design criteria for water

production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the " ~
provisions and restrictions of 30 TAC 24.86(d). When a developer wishes to extend the system
ta prepare to service multiple new connections, the charge shall be the cost of such extension,
plus a pro-rata charge for facilities which must be committed to such extension compliant with
the TCEQ minimum design criteria. As provided by 30 TAC 24.85(e)(3), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances: '
" » Under a contract and only in accordance with the terms of the contract; or

if service is not being provided to a lot or lots within two years after installation of facilities.
necessary to provide service to the lots has been completed and if the standby fees are included
on the utilities approved tariff after a rate change application has been filed. The fees cannot be
Jﬁ’él%‘&ﬂfﬁ? @ﬁﬁg&sﬂ%r‘%oﬁlﬁgted until the standby ffaes have been approved by the commission.

APPROVED
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SECTION 3.0 -- EXTENSION POLICY (Continued)

* for purposes of this section, a mamifactured honsing rental community can only be
charged standby fees under a contract or if the utility installs the facilities necessary to
provide individually metered service to each of the rental lots or spaces in the ‘
community, = . P

Section 3.04 - Appealing Connection Costs - : S

The imposition of additional extension costs or charges as provided by Sections'3.0 - Extension -
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services,
Any applicant required to pay for any costs not specifically set forth in the rate schedule pages of

or necessary, the applicant shall be informed of the right to appeal such costs to the PUC or such
other regulatory authority having jurisdiction over the utility's rates in that portion of the. ’
utility's service area in which the applicant's property(ies) is located. ‘ ‘

Section 3.05 - Applying for Service . ‘ o |
The Utility will provide a written service application form to the applicant for each request for
service received by.the,,Uﬁ]@ty's;business offices. A separate application shall be required for

Section 3.06 - Qualified Service A. licant. ‘
A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements
for service-contained in this tariff, PUC rulés and/or PUC order, (2) has made payp}g tor made

{ it 1 R
yrequired
to provide service to the requested location, (4) delivered an executed customer sérvice
inspection certificate to the Utility, if applicable, and (5) has executed a customer seryvice .
application for each location to which service is being requested. oL e i

arrangement for payment of tap fees, (3) has provided all easementsand rights:of

- Docket Number: 45046
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. SECTION 3.0 -~ EXTENSION POLICY (Continued).

The Utility shall serve each qualified service applicant within its certified service érea as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions
precedent to achieving "qualified service applicant" status. If a service request cannotbe -
fulfilled within the required period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available. The PUC service dates shall not

S e g ‘ N

become applicable until the service applicant has met all conditions precedent to becoming a

ualified service applicant as definéd by PUC rules, .

Section 3.07 - Developer Requirerients DO T . L

~ As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provideé pérmanent recorded public utility easements as a condition of service to
any location within the developer's property. o

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED :
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SECTION 4.0 -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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