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I am submitting this revised tariff request pursuant to 16 TAC Section 24.21 (b) (3) in order to
amend our current tariff to reflect increases in the pumpage fees charged by the San Jacinto
River Authority (SJRA). On September 1", 2015 the SJRA increased pumpage fees from
$2.25/1000 gallons to $2.32/1000 gallons. This increase affects the tariff in High Meadow Ranch
subdivision included in our CCN 42788. Below are the calculations used to revise the rate for
customers in High Meadow Ranch.

AG= $4.33 Adjusted gallonage charge, rounded to nearest on cent
G= $1.75 Approved gallonage charge, per 1000 gallons
B= $2.32 Change in fee (per 1000 gallons)
L= 9.7% Water line loss for preceeding 12 months

Lost Water Calculations

Gallons Pumped Sept 2014 - Aug 2015 133,415,000

Gallons Sold Sept 2014 -Aug 2015 120,435,272

Lost Water (Gallons Pumped - Gallons Sold) 12,979,728
Lost Water divided by Gallons Pumps ( percentage
lost) 9,7%

Adjusted Gallonage Rate formula: (AG)= G+ [8/(1-L)J

Gallonage charge per 100 gallons

1.75 + [2.32/(1-.10)]

1.75 + [2.32/(.90)]

1.75 + [2.58]

AG $4.33

I New Gallonage Rate 1 $4.33 1

Base Rate (includes 3000 gallons)

Current Base Rate $30.00
AG for 3000 gallons $12.99

New Base Rate $42.99

I have attached a copy of our tariff with notation to the right of the changes to be
made.



If you have any questions, please contact me at 281-255-6213 or by email
klane(â iohnstonwaterutility.com. 0"

Thank you,

Kay La
^

ne
Johnston Water Utility
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WATER UTILITY TApjFF
Docket Nujn;ber; 45046

,10 on Water Ut^1i I,I,C°' '
(U^rty Name) lq.Zio Medical Condplex r.

Tomball . Texas (B";mAddres)
tary, stare, Zip Code)

(Area Code/]This 'elephone)
S tariff is effective for utility: operations under the following Certificate of convenience and

This tariff is effective in the following county;

Harris and Mont onae

This, tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions and/or public water systems:

High Meadow SubdivisioII•.P^M ,^,,,fi,6o
ofof i^se}ull• PWS #ioZ o66

owder Mill Estates• Pw5 #ioi2 86
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Johnston Water Utilitv. LLC
Powder Mill Estates

Water Tariff Page No. 2

SECTION 1.0 -- RATE SCHEDULE

Section 1.01- Rates

Metere Monthly Minimum Gallonage Charge

5/8 or 3/411 ^ 0.00 (including q. Ioo gallons) * 2.2 (per iooo gaIlons)

*North Harris County Regional Water Authority (NHCRWA) Pumpage Fee

of $2.iI/sooo gallons used (includes $2.00 Plus line loss),

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X , Check X, Money Order X, Credit Card------., Other (specify) -
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $i-oo IN SMALL COINS. A WRITTEN RECEIPT WILL BE

GIVEN FOR CASH PAYMENTS.

........:...........
REGULATORY ASSESSMENT ................................................................

PUC RULES REQUIRE THE UTILTTY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND REMIT THE FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

(TCEQ).

Section 1.02 - Miscellaneous Fees

............ ............................................. $3,^0.00
TAP FEE ....................................... ..........

TAP FEE COVERS THE UTILPl''S.COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD

RESIDENTIAL 5/B" or 3/4" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ...................... ................................................ ...............Actual Cost

FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL'

AREAS.

TAP FEE (Large meter) .......................................................................:............Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE

INSTALLED.

METER RELOCATION FEE ..................... Actual Relocation Cost, Not to Exceed Tan Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE

RELOCATED.

. .:L _ ^ •.^,t..r ^. ..^ aa,^:f;:i .
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Johnston Water Utili LLC
Pawder" 1VIi^1 Estates

pg,5
Water Utility Tariff Page No. 2a

SECTION
RATE SCHEDULE (Continued)

METER TEST FEE .............
THIS FEE

..... ...............................................:
2 00

WHICH SHOULD REFLECT THE ^^3,,S Cp ....... .... ...
.............. ......REQUESTS A SECOND METE ^^H^A TWp- CST MAY BE .

THE METER IF A
IS RECORDI1vG ACCURATELY THE YEAR PERIOD AND THE TEST

FEE MAY NOT EXCEED $a5. INDIC&TESTI3t+iT
RECONNECTION FEE,

THE RECONNECT FEE MUST BE PAID BEFO
HAS BEEN DISCONNECTLD FOR THE FOL SERVICE CAN BE ItESTOR$D_TO A CUSTOMER `

•SECTION 2.0 OF. THIS TARIFF); ^. ^G ^ONS (OR OTHER REASONS LISTED
^OUNDER

a) Non
Payment of bill -(Maximum ,$25^oo)b) Customer's ............

request that service be disconnected..^^ .. .................. 2.oo... .................................TRANSFER FEE:: .:.: ........:::. ; ^ . . .; _
........ .........::11IiE.TRANSFER FEE ........WILL BE CHARGED .....::.......... . ............

SERVICE LOCATION WFI FOR CHANGING AN
.. . . .. . . .

ACCO :... ......•...,... 1. 0 0
WHEN THE SERVICE IS NOT DISCONNECTED NAME AT THE SAME

LATE CHARGE (EITHER $5.00 0
PUCRULESALLOWAO R1o9bOFTHEB^) ..... ................:...........
CHARGE MAY NOT BE ^ TOP^ TY TO BE CHARGED ON D .............'. ..10^
PREVIOUS BILLING. BALANCE TO WHICH THE P^Q^ BI^. A^TE

ENALTY WAS ApPLIED IN A
RETU

R
^D CHECR CHARGE...NED CHE^CHARGES ................... .

............ ...... ....SED
........

ON THE
MUST BEBA

E UTII.TT'"S D .......C^^ .......... .00_

(M^^
...^Lr COST.-

$2

CUSTOMER DEPOSTT RESIDENTIAL
$50)...

COMMERCIAL & NON-RESIDENTIAI, DEpOSIT.....
.............. .................................

0.00
... 1/6TH OF ESTIMA.TED ANNUAL BILL

GOVERNIIIENTAL TEST'ING, INSPECTION
AND COSWHEN AUTHORIZED nv WRITING BY
AND TS SURCHARGE

INCREASE RATES TO RECOVLR INCREASED COSTS FOR ^JSPECTIpN
^AND̂

130TAC 24.2i(g)(2)7 , THE UTILITy MAY
WATER TESTING.

lXNE EXTENSIO
REFER TO "AND CONSTRUCTION CHARGES:SECTION g,o__E^.ENSION POLICY FOR
NEW CONSTRUCTIOI^t IS NECES TERMS, CONDITIONS AND C

SARYTO PROVIDE SERVICE. '
CHARGES WHEN

PUBLIC U7H.l1Y COMMISSION OF TEXAS
APPROVED

D
SEP09'15 K

E
T

CONTROL #
^46
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Johnston Water Utility LLC
Water Utility Tariff Page No. 2b

Oaks of Rosehill

SECTION s.o -- RATE SCHEDULE

Section 1.0i- Rates

Meter Size Monthl^ Minimuin Gallonage Charge

5/8" or 3/4" * o.OO (including s,ooo gallons)
*L ^(per iooo gallons)

* North Harris County Regional Water Authority (N.fiCRWA) .Pumpage Fee

$2.36/i,ooo gallons used (includes $z.oopius line loss).

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash %^. Check X Money Order X. Credit Card Other (specify)

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $i•oo IN SMALL COINS. A WRITTEN RECEIPT WILL BE

GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .................................................... .............................................. l. o %

PUC RULES REQUIRE THE UTILTTY TO COLLECT A FEE OF ONE PERCENT OF THE RETA.Ii.

MONTHLY BILL AND TO REMIT TO THE TCEQ.

Section i.o2 - Miscellaneous Fees

..........................$3^0•00TAP FEE ...............:.....................................................................................AND LABOR TO INSTALLASTANDARD
TAP FEE COVERS THE UTB.TTY'S COSTS FOR MATERIALS
RESIDENTIAL 5/8" or 3/4" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

• Actual Cost
TAP FEE (Unique costs) ........................................

FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL

AREAS.

TAP FEE (Large meter) ...........................................................................................:.... Actual Cost
TAP FEE IS THE U'I'ILTI'Y`S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE

INSTALLED.

Actual Relocation Cost Not to-Exceed Tan FeeMETER RELOCATION FEE .................................
THIS FEE MAY BE CHARGED IF A CUSTOMERREQUESTS THAT AN EXISTING METER BE

RELOCATED.

..
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ohnston Water UtiIi LLC
Oa^CS of Rosehill :

Y^-,I
Water Utility Tariff Page No. 2c

SECTION i.o -- RATE SCHEDULE '(Continued)

MEi'ER TEST FEE .............
........................................THIS FEE WHICH SHOULD RE . • ............•........REFLECT THE UTILITY'g COST MAYBE CHARGED IF A

THE METER

00
REQUESTS A SECOND METER TBST

^ A TWO-YEAR PERIOD AND THE^^R IS R$CQRDING ACCURATELY. THE FEE TEST INDICATES
MAYNOTEXCEED THAT

$25.
RECONNECTION. FEE'

THE RE^NNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTpRED TO A CLTSTOMER WFiO
H^4S BEF.N"DISCONNECTED gOR THE F(jLLOWJNG ItSA,SONS (OR OTHER REASONS LISTED UNDERSECT^ON ^.o OF THbS TARiFFj:

. : ;.. . ,.'.,..,,, . .. , .

a) Non payment of bM '(Maximum $25.00b) Customers ) ........ ....................... .......................request that ^ervice be dis nn ^ o0' eo ected ....:....:....:. .
::..:.....:..............f^^ :;., ...

^,^7^T ^^] ^ , 7^ . . . 2 oo
jnLLtVSJ.^j;LL^,l'J:^Pt..^.^..i...........i•

.. . ., . . _ -^ • . . . ,
•............• •..

.

THE 7RANSFER FEE ...... *
WILL BE CHARGED R ......................•........CFI^INGINGANACCOUNT ^AT .•......: 1 .00SERVICE LOCATION WHEN

^

THE SERVICE IS NOT DISCOIVNECTED THE SAME

LATE
PUC

CHARGE (FXr3ER,
R $5-0o OR io9^ OF THE BILL
RULES ALLOW A ONE-TIME PENALTY TO BE

).........
.
......................
E••• '' .i09o

CHARGE MAY NOT BE APPLIED TO C^GED ON DELINQUENT BILLS. A LATEPREVIOUS BII LI1vG. ANY BALANCE TO WHICH THE PENALTY WAS APPT
„ ,,.,, . , , .

RETURNED CHECK CHARGE ... ....................
............................................. ... .00

RETURNED CHECI.̂  CHAILGE$ MUST BR
.

....... THE ^,S DOCUMENTABLE
BASED ON .......•... ..$2

COST.
CUSTOMER-DEPOSIT .

RESIDENTIAL (Maximum $50) ......... ........... .................................. 0.00
COMMERC,IAI, & NON-RESIDF.Ni7AI, DEPOSIT..........

i/6TFi OF ESTIMATED A.NNU'AI, BILL
GOVERNIMEIVTAL TESTING, INSPECTION

WHENAUTgORIZEDINWIU AND COSTS SURCHARGE_
TING BYPUCAND

INCREASE RATES TO RECOVER INCREASED CpSPS^FORR I
NOTICE To CUSTO

[3o T&C ^' WTHE UTlIlTY
ATER

MAY4 NSPECITOIN2.^(?Q(2)7 FEES TESTING.

LINE EXT`ENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION g.o--EXTENSION POLICY FOR TERMS, CONDITIONS, AND
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE CHARGES WHEN

.

PUBLIC UTILITY COMMISSION OF TEXAS
APPRQYEj)

D

KSEP09'15
E
T

CONTROL # -
Docket NiunFF-r.- 4S046



Johnston Water Utilitv. LLC
Hish Meadows Subdivision

Water Utility Tariff Page No. 2d

SECTION l.o -- RATE SCHEDULE

Section i.oi - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" 0.00 (Includes %ooo gallons) lim per iooo'gallons
*PLUS Additional charges below

Additional Charges:

*Lone Star Groundwater Conservation District (LSGCD) Water Use Fee of $o.o^

per i,ooo gallons, which is $o.o6 adjusted for water loss.

*San Jacinto River Authority (SJRA) Pumpage Fee of $2.5o per i,ooo gallons, -^

which is $2.2 adjusted for a io% water loss.

FORM OF PAYMENT: The utility will accept the following form(s) of payment:
Cash X, Check X, Money Order X, Credit Card----, Other (specify)

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $i•oo IN SMALL COINS. A WRPITEN RECEIPT WILL BE

GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..... .............................................................................................-1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT FEE TO THE TCEQ.

Se tion 1.02 - Miscellaneous Fees

TAP FEE.... ............................................................ ................................................................. $25o.oo
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ................................................................................................. Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL

AREAS.

TAP FEE (Large meter) .................................................................................................. Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE

INSTALLED.

l •
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Johnston Water ULLC

Water Utility Tariff Page No. 2eHi^h Meadows Subdivision

SECTION i.o -- RATE SCHEDULE (Continued)

METER RELOCATION FEE ................................. Actual RelocationTHIS FEE MAY BE CHARGED IFA CUSTOMER REQUESTS THATAN EXISTING METER BE d Ta FeeRELOCATED.

METER TEST FEE
...............................................................................................................

. oTHIS FEE WHICH SHOULD REFLECT THE UTILTTY=S COST MAYBE CHARGED IF A CUSTOMER2
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF):

a)
Cu^Pa

ome^ent of bill (Maximum $25.00) ... ...................................................b . oo
r's request that service be disconnected .......................................

2
... 2.oo

TRANSFER FEE ...:...................... ................................:.
. .................THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 1• 00

SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE PULES^( A oER $5.00 OR 10% OF THE BILL)
WA ONE -TI ........................................................10y

ME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED INAPREVIOUS BILLING. •

RETURNED CHECK CHARGE ... ...........................:........ ........................ ..
RETURNED CHECK CHARGES MUST BE BASED ON THE "'°"** .... """""•••••• 2.00

UTILITY=S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ............................. .......................... $0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT .......... 1/6TH OF ESTIMATED ANNUAI, gII,I,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING.[30 TAC 24.21(K)(2)7

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PUBUC UTfL17Y COMMISSION OF TEXqSAPPROVED
0

SEP09'^5 0C
K
E

CONTROL #r

Docket Number: 45046



Johnston Water Utilit^LLC Water Utility Tariff Page No, 2f

Powder Mill Estates
Oaks of Rosehill
High Meadows Subdivision

SECTION 1.0 -- RATE SCHEDULE (Continued)

Pass Through Provision:

For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased
water or sewer or a groundwater conservation district having jurisdiction over the Utilii^, these
increases (decreases) shall be passed through as an adjustment to the gallonage charge

according to the formula:

, AG = G + S/(I-L), Where:

AG = adjusted gallonage charge, rounded to nearest one cent
G approved gallonage charge, per l,ooo gallons
B changed in fee (per 1,ooo gallons)
L water or sewer line loss for preceding 12 months, not to exceed o.15 (15%)

^ 1•,^R

.
. . . ,,.;^

- -- n .^...G



Johnston Water Utili LI,C ^^ ^ "
Water Tariff Page No. g

SECTION 2.0 -- SERVICE RULES AND POLICIIES

The utility will have the most current Public Utility Commission of Texas PUC or Commission)
Chapter 24, available at its office for reference t

available for public inspection and reproduction ataeonable cos RTiie lat̂ ^shall be
Commission approved changes to the Rules supersede any rules or reqizirements

in this.tari{f
Section 2:01 Aq -lication for Water-Sert►ice
A11 apghcations for service will tie made ^in the ut^li s stan
(attache^ in the A^apendix to this tariffj will be ^ ^ appli^tion or contract form
(deposits, reconn ta ^ ' ^^ by the appli cant, any required fees^, exte nsion fees, etc. as applicable) wiIl be paid and easements :ifre94^, will be'granted before service is providedby the utili ": 'A se ,contract will be made for'each;service location: ^te appliation or

Section 2.02 - Refusal of Service
The utility may. decline to serve an applicant until the applicant has com^ li
regulations of the regiilato^, agenqes (state and municipal re P ed with the.
outlined in the PITC Rtiles. In the

utilityrefdsesservse)^ pPli^^re
reasons

wi1l inform the event that the utility
in wri '

too
its

inform the appli cant that a comp^laint may be
asis

filed wî e The utility is also required to
m

Section 2.03 -
Fees aud Cliar es & Basements Re uired Before Service Can Be• Connected

(A) Customer De os,ts
If a residential applicant cannot establish
may be required to a deposit credit to the satisfaction of the utilitypay , the applicant
tariff. The utility is provided for in Section .1-02 - Miscellaneous Fees
Rules: ^^pkeep -records of the deposit and credit interest in accordanee withf thiso PUC

Residential applicants 6,5 years of age or older may not be r
equiredhas an outstanding account balance with the utility or a^nothto pay

er water or^ unless thewhich accrued within the last two years, utility

Nonresidential applicants who
required to ca

does
nnot

not
establfsexceehd credit touthe satisfaction of the utilitymake a deposit that

an amont equivalent to one-sixth othe y beestimated annual billings.

Refund,of deposit - If service is not connected, or after disconnection of service, the utfli
willpromptly refund the customer's deposit plus accrued interest or the balance, if any, in excess

the unpaid bills for service furnished. The utility may refund the deposit at any tie prior o of
termination of utility service but must refund the deposit plus interest for any residential
customer who has Paid '18 consecutive billings without being delinquent,

PusuO UTILITY COMMISSION OF TEXAS
APPROVED

D

SEP09'i5 C°
9
T

CONTROL #
Docket Number: _45046



Johnston Water Utility. LLC Water Tariff Page No. 4

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees
A new customer requesting service at a location where service has not previously been provided
must pay a tap fee-as provided in Section 1. A customer requesting service where service: has
previously been provided must pay a reconnect fee as provided in Section i. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule
pages of this tariff shall be given a written explanation. of such- costs prior to request for payment
and/or commencement of construction. "If the applicant or existing customer does not believe
that these costs are reasonable or necessary, the applicant or existing customer shall be •,
informed of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility's rates in that portion of the utility's service area in which the
applicant's or existing customer's property(ies) is located..

Fees in addition to the regular tap fee may be charged if listed specifically in Section i to cover
unique costs not normally incurred as permitted by 30 TAC. 24.86(a)(i)(C). For example, a
road bore for customers outside a subdivision or residential area could be considered a unique
cost,

(C) Easement Re^,uirement
Where recorded public utility easements on. the service applicant's property do not exist or
public road right-of-way easements are not available to access the applicant's property, the
Utility may require the applicant to provide it with a permanent recorded public utility easement
on and across the applicant's real property sufficient to provide service to that applicant. Such.
easement(s) shall not be used for the construction of production, storage, transmission or
pressure facilities unless they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service
After the ;applicant has met all the requirements, conditions and regulations for service, the
utility will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate
service. The utility will serve each qualified applicant for service within 5 working days unless
line extensions or new.facilities.are required. If construction is required to fill the order and if it
cannot be completed within 3o days, the utility will provide the applicant with a written
explanation of the construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one worldng day after the applicant has met the requirements for reconnection. .

Section 2.05 - Customer Responsibility
The customer will be responsible for furnishing and laying the necessary customer service, pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff
valves on their side of the meter and are encouraged to do so. All new customers may be
required to install and maintain a cutoff valve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private )vater source .(.ex, priyate 4
well) will be allowed. A customer shall not connect, or all ow any other person arpazty t,o.
connect, onto any water lines on his premises.

-...^,.... x.: ^ ..^ .k ,. ^t.



Section 2.06 - Customer Service Ins ections

Applicants for new service connections or facilities which have undergone extensive 1
cati ons are required to furnish the u}ilit3, a completed 'customer service inspection

certificate. The inspection certificate shall certify P^onthe TCEQ Rules and Re ^t the-establishment is in compliance with
Regulations for Public Water Systos, Section 990- 6'. ,

required to perforni these inspections for the, a licant cust nier, but will'
^e

^' is not
aPPh^t/customer in locatin and obtaining PP / Q

4 . (1) The :Utili

; g ^n the services ofa certified inspector.
Section 2 07'= Backw Flow Prevention Devices
No water conneCt^on sh^ be all

owed to any iresldence or estabYishinent where
contamingi^ou hazard exists unless the public water facilities are-protected

^ aed from
^ or

contamination by either an approved air gab, backflow prevention assembly' or other. Approvedd^Cedevice-,
type of device or backflow'prevention assembl r

specific potential hazard 'identified in 2 0. y^ ^!^?'^:shall be determined by the
Selecti on of Assemblies of the TCEQ gula PPeII^ I' Assessment of Hazards and;. . Regulations for Public Water Systems;

The use of a backflow prevention assembly at the service connection shall
additional backflow protection and sha11 not negate the use of backfloro be considered as
hazards as outlined and enforced by local plumbin codes, P teetion on internal
certificate indicates that an adequate internal cross connection control ^^ service inspection
backflow protection at the water service entrance or meter is not p ^^ is in effect,

required.

At any residence or establishment where it has been determined by a customer,
inspection, that there is no actual or potential contamination h service
290-470) Appendix I, Assessment of Hazards-and Selection of^ blas referen

iof the^TCg Sectionand Regulations for Public Water systems,
i Q Rules

required. Outside hose bibs do require a bacldloyv Prevention assembly or device is not^ minimum, the installation and maintenan
aworking atmospheric vacuum breaker. ce of

All backflow prevention, assemblies or devices shall be tested upon
installationcertified.backilow prevention assembl,y tester and certified to be operating by a TCEQ

$ack'fiow prevention assemblies which are installed to provide protection against
must also be tested and certified to be o era '

^ specifications.
hazards

certified backt^ow prevention assembly ester. within specifications at least
health

by a

If the utility determines that a backflow prevention assembly or device is required,
will provide the customer or applicant with a list of TCEQ certified baclzflothe utility
assembly testers. The customer will be r prevention
of backflow prevention assembly or devic^e, The euesf toomer shcost ofould ic^onaC S^ e^ testing, if any,
installers to compare prices before installation. The customer must pay for any required

^maintenance and annual testing and must furnish a copy of the test results demo
the assembly is functioning properly to the utility within 30 days after the anniversary^ d^.ag thatthe installation unless a different date is agreed upon. te of

Johnston Water Utilitv LLC
Water Tariff Page No. 5

SECTION 2.0 - SERVICE RULES AND PpLiCIm (Continued)
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Johnston Water Utilt, LLC Water Tariff Page No. 6

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) -

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to,the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct
any water quality tests or inspections required by law. Unless necessary to respond to
equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the
customer's property shall be during normal business hours and the utility personnel will attempt
to notify the customer that they will be working on the customer's property. The customer may-
require any utility representative, employee, contractor, or agent seelang to make such entry
identify themselves, their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply.

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations: The
customer shall allow the utility and its personnel access to the customer's property to conduct
any water quality tests or inspections required by law. Unless necessary to respond to
equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the
customer's property shall be during normal business hours and the utility personnel will attempt
to notify the customer that they will be worldng on the customer's property. The customer may
require any utility representative, employee, contractor, or agent seeking to make such entry
identify themselves, their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters'and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing,
One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install, own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of
each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the custo;ner so deskesi; in his
or her presence or in that of his or her authorized representative, make without charge a test of
the accuracy of the customer's meter. If the customer asks to observe t h e test, t h e mst will be ^.; ;.
made during the utility's normal working hours at a time convenient to the customer.



Johnston Water Utili LL,C

SECTION 2.0 -- SERVICE RULF,S AND POLICIES (Continued)

accuracy ^ndards

and who made the test. est, the result of the tesfi;

The postmark on the billIl or, if there is nt? postmark pn the

if full payment including late fees and the regulato Payment for utility^service is delinquent

Whenever possible, the test wi11 be made on the customer's preinises, but ma at the
discretion, be made at the utility "s testing facility: If within a ,, Y, utility's

merrequests a new test, the utility Will make the test, but if the meter
fo to ^,yt^ customer

the established by the American Water Works Association, the utility will
customer ^ fee wlucllreflects the cost; to test the naeterupto ma aximum ^5 for a ^gresidential customer Following the completion of an $

advise the' custouiei of the date of removal of the meter,^the date
^^e ntility will proi^ipdy

Section 2.1Q - Billin

(A)
ar$^^r

E ^m th
e ut^itywillbe maiqed monthly unless otherwise authorized ' .the Co

o nThe due Ai ate
bills for utility service wilI beat least sixteen (^6) days from the date of issuan,ce.

the u' bill, the 'recorded date of ymailing b1'wi11 constitiite proof of the date of issuance. Pa

the ut^ity's authorized ^' ^^m^t,pi^m is not received at the utility or
holida or w ^t agency by 5: oo p,m. on the due date. If the due date falls ona
date: Y eeencl, the due date for payment purposes Will be the negt workday after the due

(B) Late Fees .
A late penalty of either ' - .$5.00 or io.o% will be charged ' on bills received after the due date. The •
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date ofPenalt9 mailing to charge the late

(C) Information on^

Each bill will provide all information required by the PUC Rules. For each of the
operates, the utility Will maintain and note on the monthly bill a local or toll-free telephone
number (or numbers) to which customers can direct -questions -about their-utility serv.'ice.

(D) Prorated Bills

If service is interrupted or seriously impaired for
prorate the monthly base bill in proportion to the 24 consecutive

service w^ not available o the utili
will

loss of service. reflectythfs

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business offi^. If the
business office fails to receive payment prior to the time of noticed disconnection for non-
payment of a delinquent account, service will be terminated as scheduled. Uti1i
shall not be allowed to collect^payments 'on customer accounts in the field. ^^ce crews

Payment of an account by any means that has been dishonored and returned by the payor or
payee's bank shall be deemed to be delinquent All returned a
cash or valid money order. If a customer has two returned payments must be redeemed with

the customer shall be payments within a^e1Ve month
paCtiUlY COMMISSION OF T^q^^ to pay a deposit if one has not already been paid.

APPROVED.
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K
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T
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.12 - Service Disconnection

(A) With Notice
Utility, service may be disconnected if the bill has not been paid in full by the date listedon the
termination notice. The termination date must be at least lo days after the notice is mailed or
hand delivered:

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred paynient
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailingor hand delivery in accordance with the PUC
Rules.

B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC
Rules.

Section 2.13 - Reconnection of Service • '
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Sectiori 2.14 - -Service interruptions
The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for
momentary interruptions due to automatic equipment operations, the utility will keep a
complete record of all interruptions, both emergency and scheduled and will notify the
Commission in writing ofany service interruptions affecting the entire system or any major
division of the system lasting more than four hours. The notice will explain the cause of the
interruptions.

Section 2.15 - Quality of Service
The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses., Unless otherwise authorized by the-Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

_ "°

, ..r . , :. . .

.,_ . `«`^ti•,sµ
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disconnected pending completion ofthe investigation. If the com `lainant i
s •

Water Tariff Page No. 9
SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.16 - Customer Corn laints and Dis utes
If a customer or applicant for service lodges a complauit, the utih
suitable investigation and advise ^the-complaiinantofttie results. tyM, 41 ot bmake a

utility's response, the utiiity must advise the complainant that he h as recourse a^ed with thecomplaint prbcess: > Pending resolution of a'•coinplaint'the co `; . the PUC
continuation or restoration of servrce,:: ` '• ^^si6n ma. ^

y:require
t ^ : •.. .. .. . ...:

. ".>< 5 . , >

The util^ty will
maintain a record of all. compIaints which shows`the name

address of theCOmPI^^t, the date and nature of the complaint and the .ad jusfinentor ^a^tin
fina la period of two years after tne

settlement of the complamt:; ^ 'thereof for

In the event of a dispute bet.ween,a customer and a utility
the ut^lity will conduct an investigation and report the>results to the, customer. If the dispute is
Coinmriission. V ^^o^ the customer t

hat a complaint maybe filed with the

Section 2.17 - Customer Liabili•
Customer shall be liable for any damage or inj
by the customer. urs; to utility -oyvned property shown to be caused

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Johnston Water Utility. LLC Water Tariff Page No. io

SECTION 3.0--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements
Line Extension and Construction Charges: 'No contribution in aid of construction may be
required of any customer except as provided in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the
applicant, in compliance with-PUC rules and policies, and upon extension of the Utility's
certified service area boundaries by the PUC.

The applicant for service will be given an itemized statement of the costs, options such as
rebates to the customer, sharing of construction costs between the utility and the customer, or
sharing of costs between the customer and other applicants prior to beginning construction.

Within its certified area,' the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a
platted subdivision.

However, if the residential customer requesting service purchased the property after the
developer, was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with
the utility's approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard
service demands upon the system, the customer may be charged the additional cost of extending
service to and throughout their property, including the cost of all necessary transmission and
storage facilities necessary to meet the service demands anticipated to be'created by that
property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and
pressure wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if.
• adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service;

! or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the ^peci^c k.
extension or a rebate plan which may be limited tfl ,%;even years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

. .-. :. .__..:, _

- - - -- I . _.- . 'r
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SECTION 3.0 -- EXTENSION POLICY (Continued)

For purposes of determining the costs that service applicants shall pay, commercial customers
with service demands greater than'residential customer demands in'the certified area, ,.. ..
industrial, and wholesale .customers shall be treated, as developers., A service applicant
requesting a one inch nie#er for alawn sprinkler system to service a residential lot is not
considered nonstandard service,

If an appl^cant requires, service other - than the 'standard service provided by the utility, suchY
applicant wil^ :be required: to pay;aIl expenses in.cuiz ed by the utility in e^cess Qf the expenses
that would be inciirred in providing #he sEandard seryice :and connection beyond 20o feet and
throughout his property.includiRg the'cost of all necessarytran^;;;^.^;on'facilities. :

The utility will bear the full cost of any.Over-sizmg nf water"mains,necessary to "serve other
customera in the immediate area: The individualresideatial customer shall not be charged for.,,
any additional production;,storage, or .#reatment facilttiesContri'butious w'aicl of construction
^ 12 ^e re uired of individual; residential; custoiners .for production?, storage, treatment or
transmission facilities unless 4theiw^se approved by the Commission under this specific
extension policy.

Section 3.03 Contributions in Aid of Construction
Developers may be required to provide contributions in: aid of constrnction in. amounts
sufficient to furnish the:deyeIopment:with all facilities necessary to provide for reasonable local
demarid requirements and to comply with TCEQ minimum design criteria for facilities used in °
the production; transmission, pumping, or treatment of water or T'CEQ minimum requirements.
For purposes of this subsection, a developer is one who 'subdivides or requests more than 'two
meters one,piece of property. Commercial, industrial, and wholesale customers will be treated
as developors.

. .. , .

Any applicant who places unique or non-standard service demands on the system may be
required to -provide contributions in aid of construction for the actual costs of any ad'ditionaT.
facilities required to maintain compliance with the TCEQ minimum design criteria for water
production, treatment, pumping, storage and transmission.

Any searvice extension to a subdivision (recorded or unrecorded) may be subject to the • -
provisions and restrictions of 3o TAC 24.86(d). When a developer wishes to extend the system
to prepare to service multiple new connections, the charge, shall be the cost of such extension,
plus a pro-rata charge for facilities which must be committed to such extension compliant with
the TCEQ minimum design criteria. As provided by 30 TAC 24.85(e)(3), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered ^costs of facilities committed
to a developer's property under the following circumstances:

• Under a contract and only in accordance with the terms of the contract; or

if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are included
on the utilities approved tariff after a rate change application has been filed. The fees cannot be

MWALt^^^?MS rllected until the standby fees have been approved by the commission.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

• for purposes of this section, a manufactured housing rental community can only be
charged standby fees under a contract or if the utility

community

installs the facilitiesities necessary toprovide individually metered service to each of the re' or spaces in the.

Section 3.04 - A ealitt Connection Costs

The imposition of additional extension costs or charges as provided by Sections`3.0 -Extension
Policy of this tariff shall be subject,to, appeal as provided in this tariff, PUC rules,or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services.
Any applicant required to pay for any costs not specifically set forth in the rate schedule pages of
this tariff shall be given a written explanation of such costs prior to payment and/or
commenceinent of construction. If the applicant does not believe that-these costs are reasonable
or necessary, the applicant shall be informed of the right to appeal such costs to the PUC or such
other regulatory authority having jurisdiction over the utility's rates in that portion of the,
utility's service area in which the applicant's property(f es) .is located.

Section 3.05 = Annlyin& for Service

The Utility will provide a written service application forin to the applicant for each request for
service received by the Utility's business offices: A separate application'shall be required for
each potential service location if more than one service connection is desired by any individual
applicant Service application forms will be availabile at the Utility's business office during
normal, weekday business hours. Service applications will be sent by prepaid first class United
States mail to the address provided by the applicant-upon
should be.returned by hand delivery in case there arequ6s6n's- Which

Completedde ^pli^tions

service request. Completed service applications may be submitted by mail if hand de
liveryis thepossible. ot

Where anew tap or.:service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. A'

ort, orwritten metes and bounds description of precisely where the applicant de s^each tapp
service connection is to be made and, if necessary, where the meter is to be installed, along the
applicant's property line may also be required with the tap request The actual point of
connection and meter installation must be readily accessible to"Utili
servicing,, and meter reading while being reasonably, t3' p^o^^ for inspectionxn secure from damage by vehicles andmowers. If the Utility has more than one main adjacnt to the service :applicant's property, thetap or service connection will be made to the Utility's nearest service main with adequate. :
capacity to service the applicant's full potential'service demand. Beyond the initial 200 feet, the
customer shall bear only the equivalent cost of extending from the nearest main. If the

tap orservice connection cannot be made at the applicant's desired location, it will be made at-another
location mutually acceptable to the applicant and the Utility.' If no agreement on location can bemade, the applicant may refer the matter to the PUC for resolution.

Section 3 .06 - Oualified Service Applicant.
A "qualified service applicant" is an applicant who has: (i) met all of the Utilit's requ^ementsfor service-contained in this`tariff, PUC rtz2es and/or PUC

y 's
(2)-has made a ent or mac^earrangement for payment of tap fees, (3) has provided all easements^^gh^_ ^to provide service to the requested location, (4) delivered an executed customer ser^ ^{ e:inspection certificate to the Utility, if applicable, and (5) has executed a customer ser^ice

application for each location to which service is being requested.

.;.

.. :^^ ^..;
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SECTION 3.0 -- EXTENSION POLICY (Continued),

The Utility shall serve each qualified ^erviae applicant within its certified service '-
practical after receiving a:coinpleted service application. All service requests will be fulfilled aswithin the tune limits prescribe
precientto d by PUC rules once the applicant has met all conditionsac^ieving "qualified service applicant status. If a service request cannot be
fulfillecl within th`e iequired period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available. The PUC service dates shall not
become applicable until the service applicant has met"All conditions precedent to becoming aqualified service applicant as defined by PUC rules.

-•;. .. :. .
Section 3.07 - D`eveloper Reauirements

As a condition of service to a` new siubdivssion, the Utility shall require a developer
( defined bPUC rule) to provide permanent recorded public utility easements as a condition of as
service to bythe developer's property.

PUBLIC UTILITY COMMISSION OF TEXAS
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SECTION 4.0 -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)

*-f^..,.c.watd' i^.
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