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cô
ll^
LO
N

co
^
40

z

W E

^d
3 ^

q

3 3
a
^

0
C°

0
COO

0
00D
0

N
0p

00

0

N

0

O

0
000
o

^

O
COl)
o

^Ea ^ 6» 64 69. E»
u^

0
o
0
°
0
°
0
o
0
°
0
^
0
o
0
o

0
f»

0
e»

0
v^

6M9

v
6-1

v
64 fA

v

EA
6"

6q

0
0
0
0
0
0
o
0
p
O
p
O

in
1`
o
0
0
0

0
(0
0
0

1-
U)

'r 1-
69

(O
Vi

I^
fR

N N I-
fA

0)
fn

1f)
f9

In

fA ffl fR fA

0
U]

0
1!]

0
Ifl

0
O

0
In

0
O

0
I,

0
In

0
O

0
tf)

0
O

Cl)
64

(`')
6R,

M
60).

Cl)
fA

(')
6H

Cl)
FH

N
.:

Cl)
69

O)
fA

0 LO
KT

6q

N V N N N -1 O
0

(`^

0

'
c

a)0c E U a^ ^
y O N C

^

^ i ^p

U ^
c
w
r-

N
-

Y! d F, ° O d O N

C O
tm E16

U 0 c ^
C

c ~

C C ^ N p
c
^ C

Z
d ^

N
7

t/
7

d
E

d
E

^
y 7 °

m
!

U

d
U

w
d
C

0
C

N
Im

N
cm

C
o

LL a C LL f6 l0

,v w g E ?? o V d

L)
d
0

w °
N N

^ a (^ c n U U U ^ 2

to
Cl)

Lf)

6%

0

a
N
^

M̂
N
O

^

00
r-i ^0̂

H

71



3

0
a a

V ^M1

F Z O
7 ^^

N

'a y

•^ V N
N y m

G

^

C

(dJ

O

u

C

s

d

C C
O

x ^>
w x

A a O a

° = 3

C

F" a N

O N `
N

0 O

V a

a N
d t

m 3

a a

d O
m Z

X

C

G

a O^ .-1 m ci N W N a0 ^O M a a M N O ^O O O O oo
o

m
l0

1

m
n
m
^O

ac
a
m
Q

m
V
^

1 N
cc
v

m
1 V

m
1 Q

v
Q

^o
Q

^n
Q

m
a

ao m
1O
`♦- ^

O a a a Q a a a a Q a a a a a O a O o O o n0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
•i

ti M .-i W Q^ Oi O O T a0 N Q N N Q O n 0 0 0 vt N00
n

N
Vt ^O

010
V1
0
m

n
m

O,
Q
n
V

w
Q

M
a

O
Q

^O
m
n
m

^O
m

Vf
m

n
c-I

N
H

Gf
N

1

i:

aO a0 ^O N ^p a0 a a-i O o0 a O ^O ^p ^O O o0 O

1

O O Oim
m

m
Q

m
n

Q
lp

in
Op

^o
n

00
N

^ ^m
N

m
O

^
OO

O
n

a
n

ao
l0

$ n ^ v
M N N N ^-1 '-1 N N N N a--I r-1 ^-I '-1 ^-I ^yj

m

O
0

O O O O O
C.

o
0 0 C. 0 o C. C. C. C. o O
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EXHIBIT
TC-1E

RATE ORDER
TROPHY CLUB MUNICIPAL UTILITY DISTRICT NO.1

ORDER NO. 2015-0721A

AN ORDER ESTABLISHING POLICIES, PROCEDURES, AND RATES FOR
WATER AND SEWER SERVICE; PROVIDING FEES FOR CONNECTION,
RECONNECTION, INSPECTION, ACCURACY READINGS, AND RETURNED
CHECKS; REQUIRING DEPOSITS FOR SERVICE; PROVIDING A PENALTY
FOR DELINQUENT PAYMENTS; AND CONTAINING OTHER PROVISIONS
RELATING TO THE SUBJECT.

WHEREAS, Trophy Club Municipal Utility District No. 1(the "District") is the owner and/or
operator of a water and sewer system designed to serve present and future inhabitants within the
District and the Trophy Club Development; and

WHEREAS, the District's most recent Rate Order was adopted on March 17, 2015 (Order
No. 2015-0317B), and additional modifications are needed. The District desires to establish all of
its rate policies in a single new Rate Order; and

WHEREAS, the Board of Directors of the District has carefully considered the terms of
this Rate Order No. 2015-0721A and is of the opinion that the following conditions and provisions
should be established as the policies, procedures, and rates for obtaining service from the
District's water and sewer system.

THEREFORE, IT IS ORDERED BY THE BOARD OF DIRECTORS OF TROPHY CLUB
MUNICIPAL UTILITY DISTRICT NO. 1 THAT:

ARTICLE I

TAP FEES AND CONNECTION POLICY

Section 1.01. Initiation of Water and Sanitary Sewer Connections. Each person
desiring a water and sanitary sewer service connection to the District's System shall be required
to pay such fees as set forth in this Order. No service shall be established or re-established until
such fees are paid. All service connections are subject to all other rules, regulations, and policies
of the District.

A. Certification of System. Connections shall not be made to the District's System
or portions of the System until the District's engineer or District staff has certified that
the System or applicable portion thereof is operable and meets all regulatory
requirements.

B. Backflow Prevention. No water connections from any public drinking water
supply system shall be allowed to any residential or commercial establishment where
an actual or potential contamination hazard exists unless the public water facilities
are protected from contamination.
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At any residential or commercial establishment where an actual or potential
contamination hazard exists, protection shall be required in the form of a backflow
prevention assembly. The type of assembly required shall be specified by the District.

The existence of potential contamination hazards without installation having been
made of the means of control and prevention as set out in the preceding paragraph;
or, the same having been installed, there is a failure to properly maintain the same,
shall be considered sufficient grounds for immediate termination of water service.
Service can be restored only when the health hazard no longer exists, or when the
health hazard has been isolated from the public water system in accordance with the
foregoing requirements.

All backflow prevention assemblies that are required according to this section shall
be tested uaon installation by a recognized backflow prevention assembly tester and
certified to be operating within specifications. Backflow prevention assemblies that
are installed to provide protection against health hazards must also be tested and
certified to be operating within specifications at least annually by a recognized
backflow prevention assembly tester.

The Customer shall, at his expense, properly install, test, and maintain any backflow
prevention device required by this Rate Order. Copies of all testing and maintenance
records shall be provided to the District within ten (10) days after maintenance and/or
testing is performed.

If the Customer fails to comply with the terms of this Order, the District shall, at its
option, either terminate service to the property or properly install, test, and maintain
an appropriate backflow prevention device at the service connection at the expense
of the Customer. Any expenses associated with the enforcement of this agreement
shall be billed to the Customer.

C. Availability of Access/Obstructions. By application for connection to the
District's System, the Customer shall be deemed to be granting to the District and its
representatives a right of ingress and egress to and from the meter or point of service
for such installation, maintenance and repair as the District, in its judgment, may
deem reasonably necessary. The Customer shall also be deemed to be granting to
the District and its representatives a right of ingress and egress to the Customer's
property, including the exterior of the Customer's premises, for the purpose of
performing the inspections and completing the Customer's Service Inspection
Certifications required by the District's rules and regulations. Taps and connections
will not be made when, in the opinion of the District, building materials or other debris
obstructs the work area or the work area is not completed or finished to grade. When
sidewalks, driveways or other improvements have been constructed prior to
application for service, such application shall be construed and accepted as the
Customer's waiver of a claim for any damages to such improvements resulting from
the reasonable actions of the District in installation of the connection.

Trophy Club Municipal Utility District No, 1 Page 2 of 16 Order No. 2015-0721A

TCMUD001192

92



Section 1.02. Residential Fire Lines, Connections, and Fees. A residence of at least
six-thousand (6,000) square feet but less than eight-thousand (8,000) square feet shall have
installed on its one-inch (1 ") water service line, for fire protection, a one-inch (11") U-branch, with
a separate meter and meter-box. The cost of installation, including parts, equipment, and labor
shall be eight-hundred dollars ($800.00), payable at the time of permitting.

A residence of eight-thousand (8,000) square feet or greater, in addition to its regular one
inch (11") water service line, shall have installed a separate one-and one-half (1 %") water service
line for fire protection with its own meter and meter-box. The cost of connection and installation
of the fire line and meter shall be either one thousand six hundred dollars ($1,600.00) if the home
is on the same side of the street as the waterline; or, if it is on the opposite side of the street from
the waterline, necessitating boring, then the charge shall be two thousand nine hundred seventy
five dollars ($2,975.00), payable at the time of permitting with the Town of Trophy Club. If
property is outside the Town of Trophy Club boundaries, fire line fees shall be paid directly to the
District.

Section 1.03. Connections by District. All Connections to the District's water and sewer
system shall be made with written approval of the District and in accordance with the District's
Plumbing Code and its rules and regulations.

No person except the General Manager or his/her authorized agent shall be permitted to
tap or make any connection to the mains or distribution piping of the District's water system, or
make any repairs, additions to, or alterations in any meter, box, tap, pipe, cock or other fixture
connected with the water system or any manhole, main, trunk or appurtenance of the District's
sanitary sewer system. No sewer connection shall be covered in the ground and no house lead
shall be covered in the ground before it has been inspected and approved by a licensed plumbing
inspector with jurisdiction of the site.

Section 1.04, Inspections and Fees. Fees for permits and for plumbing inspections
(other than for sewer and backflow inspections referred to below in subparagraphs A and B)
should be paid to the city or town in which the property is located or to the District if the property
is not located within a city or town.

A. Sewer Inspection and Fees. Sewer connections and house service lines shall
be inspected by the District. An inspection fee of one-hundred-fifty dollars ($150.00)
shall be paid to the District for each connection to the District sanitary sewer system.
Installations that fail to conform at any time to the rules and regulations shall be
disconnected. Any customer whose connection is disconnected for such failure shall
be notified as to the basis for such disconnection. After noted deficiencies have been
corrected, a re-inspection shall be made upon payment to the District of a re-
inspection fee of twenty-five dollars ($25.00), plus payment by the customer of all
outstanding charges. If subsequent re-inspections are required before the sewer
connection and service lines are in compliance with the rules and regulations, a re-
inspection fee of twenty-five dollars ($25.00) shall be paid to the District for each
subsequent re-inspection. Inspections by the District requested after regular business
hours will be charged at a minimum of one-hundred dollars ($100.00).
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B. Backfiow Inspections. For all backflow installations (residential and
commercial) inspected by the personnel of the District, an inspection fee of fifty dollars
($50.00) shall be paid to the District. Inspections that fail to conform at any time to the
rules and regulations shall be disconnected. Any customer whose connection is
disconnected for such failure shall be notified as to the basis for such disconnection.
After noted deficiencies have been corrected, a re-inspection shall be made upon
payment to the District of a re-inspection fee of twenty-five dollars ($25.00), plus
payment by the customer of all outstanding charges. If subsequent re-inspections are
required, a re-inspection fee of twenty-five dollars ($25.00) shall be paid to the District
for each subsequent re-inspection. Re-inspections by the District requested after
regular business hours will be charged at a minimum of one-hundred dollars
($100.00).

C. Swimming Pool Discharge Into Sanitary Sewer System. New swimming
pools permitted on or after June 24, 2005, shall have all backwash and/or drainage
from said pool discharge into the sanitary sewer system. Owners of pools built or
permitted prior to July 1, 2005 are not required to retrofit the pool equipment and tie
into the sanitary sewer. However, swimming pool backwash and drainage must drain
to grassy areas and is not permitted to flow into the storm drain system, creeks, or
other waterways.

For swimming pools discharging to the sanitary sewer system, an indirect connection
shall be made by means of an air break, discharging into a tailpiece installed a
minimum of six inches (6") (or 152 mm) above adjacent grade. The tailpiece shall be
connected to a minimum three-inch (3" or 76mm) p-trap not less than twelve inches
(12" or 304 mm) below grade which discharges into the yard cleanout riser. Backwash
systems shall not flow onto neighboring properties or into the storm sewer. The tie-in
and inspection fee shall be seventy-five dollars ($75.00) to be paid at the time of
issuance of the pool permit.

Section 1.05 Temporary Water Service-Construction Meters.

A. Construction Meters. The District shall be authorized to make a temporary
connection to any fire hydrant or flushing valve upon request for temporary water
service. All temporary service shall be metered and billed to the temporary customer
as provided herein. All unauthorized withdrawal of water from flushing valves, fire
hydrants, or other appurtenances of the District's System is prohibited.

B. Application and Deposit. Each temporary customer desiring temporary
water service shall be required to execute an application for such temporary service
and shall provide a minimum security deposit of one-thousand-seven-hundred-
seventy-five dollars ($1,775.00) for a three-inch (3") meter and RPZ; one-thousand-
four-hundred-twenty-five dollars ($1,425.00) for a smaller meter and smaller RPZ.
The deposit shall be made by cashier's check or money order payable to the
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District. The deposit shall be used by the District to secure the payment for
temporary water supplied by the District, the installation fee, and the cost of repair
of any damages caused by the temporary customer. The balance of the security
deposit, if any, shall be refunded after disconnection from the District's System.

C. Construction Meter Fees and Rates. Construction meters will be charged the
same monthly rates (base fee and volumetric rate) for water as commercial accounts
as set forth in Article II of this Rate Order.

D. Temporary Construction Meter Use and Billing. Construction meters can be
rented by filing an application at the District office and payment of all required
deposits. Upon approval of the application, a temporary meter and RPZ will be
provided to the applicant. Installation on any fire hydrant or flush valve must be
approved by the District and District meters may only be used within the District's
service area. The location of installation must be indicated on the application and
cannot be relocated unless notification is provided to and approved by the District in
advance. Temporary meters may only be rented for a period of ninety (90) days and
extensions may be approved upon request and approval. Failure to return a
temporary meter or request a usage extension by the due date will result in
repossession of the meter and forfeiture of the deposit.

Upon return of a temporary construction meter, an inspection of the meter and RPZ
will be performed. Any and all damages to the meter and/or RPZ will be charged to
the customer and deducted from the deposit. If the deposit does not cover the total
amount of damages, the balance will be billed to the customer and payment must be
received by the due date. Failure to pay all charges due will result in suspension of
rental privileges until payment in full and may result in collection procedures.

E. Return of Temporary Meter at District Request. The District reserves the right
to request the return of a temporary construction meter at any time determined
necessary by the District. Should Stage 2 Drought Restrictions or more stringent
restrictions be implemented, all temporary construction meters must be returned
within three (3) business days of notification by the District. Failure to promptly return
the temporary meter within three business days will result in repossession of the
meter and forfeiture of the deposit. Should District personnel be unable to locate the
temporary meter for repossession, theft charges will be filed against the meter holder
with local law enforcement.

Section 1.06 Service Outside the District. The rates and charges stated in this Rate
Order are for services to customers and property located within the boundaries of the District. Any
service to a customer or property located outside the boundaries of the District shall be granted
only upon approval by the Board of Directors of the District. Out of District customers will pay
the adopted rates for in district customers plus 15% for both water and sewer base and volumetric
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rates. For the purpose of customer classification, Trophy Club Park at Lake Grapevine is
considered "in-district" and subject to all rates and service provisions related to in-district
customers.

Section 1.07 Service to New Development and Extension of Facilities.

A. New Service Connections and Extension of Facilities. New service connections
and extension of facilities must be constructed and installed in accordance with the
District's Rules Governing New Service Connections and Extension of Facilities as
approved through separate Resolution by the Board of Directors.-Applicants for Non-
Standard Service must submit all required information and pay all fees prior to
conveyance of facilities and service commencement.

B. Application Fee for Non-Standard Service. Upon request for non-standard service
an application fee of $150 must be submitted.

C. Design of Facilities. All water and wastewater facilities to be constructed to extend
service to new developments must be designed by a professional engineer licensed
in the State of Texas at the applicant's expense. The District must approve the plans
and specifications prior to the commencement of construction. At the time of plan
review submittal, the applicant must provide payment to the District in the amount of
$2,500.00 as deposit for review of each set of plans and specifications reviewed by
the District's engineer. The actual final fee for plan review by the District's engineer
shall be provided to the applicant upon approval of the plans. If there is a balance due
over the $2,500 paid by the applicant at submittal, the balance due shall be paid by
the applicant prior to receiving District approval of plans and specifications. District
construction plans and specifications shall be strictly adhered to, but the District
reserves the right to change order any specifications, due to unforeseen
circumstances during the design or construction of the proposed facilities, or as
otherwise authorized by applicable laws, to better facilitate the operation of the facility.
All expenses and costs associated with a change order shall be charged to the
applicant. Service to new developments is subject to available capacity in the District's
water and wastewater systems. All new potential developments must seek written
approval from the General Manager that capacity is available to serve and may be
required to install offsite improvements if capacity is not available with current system
infrastructure.

D. Inspection Fees. The District will inspect all infrastructure during construction.
Inspection fees of $100 per lot must be paid to the District prior to a notice to proceed
being issued. A minimum of $500 for inspection fees is required if less than five (5)
lots are to be developed.
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Section 1.08 Water Meter and Water Tap Fees.

Domestic one-inch (1") meter: $ 343.00
Fee for District Installed Water Tap: $ 1,000.00
Inspection Fee for Water Tap: $ 50.00

Fees must be received by the District before any residential connection is installed.

When taps have been made by someone other than the District personnel, there is an
installation/inspection fee of fifty dollars ($50.00) plus the cost of the appropriate meter.

A customer seeking service through an oversized connection line or from a meter larger
than a one-inch (1") standard meter shall submit a written request to the District detailing daily,
monthly, and peak water demands. Should approval be granted by the District, the customer
agrees to pay the water and sewer rates as outlined in Article II of this Rate Order.

Section 1.09. Fort Worth Impact Fee. Each customer requesting an initial connection to
the District's Water System shall also pay to the District a pass-through fee for the City of Fort
Worth's impact fee. The fee is based on meter size as follows:

METER SIZE WATER IMPACT FEE

5/8" $469

3/4" $704

1" $1,173

1-1/2" $2,345

2" $3,752

3" $10,201

4" $17,588

6" $37,520

8" $65,660

10" $98,490

Section 1.10. Sewer Tap Fees. The fee for sewer line taps shall be the actual cost to
the District plus ten percent (10%).

Section 1.11. Title to Facilities. Title to all water meters, water and sewer taps, and all
other appurtenances, including meter boxes, shall lie in the District.
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ARTICLE II

SERVICE RATES

Section 2.01. Water Service Rates. The following monthly rates for water service shall
be in effect for each separate connection within the District. The base rate for each connection
(meter) is calculated upon meter size and will be charged for each residential and commercial
meter:

(1) Water Rates

BASE RATES:

METER SIZE MONTHLY BASE RATE

5/8" & 3/4" $12.99
1.1 $20.39

1.5" $32.23

2" $46.43

3" $79.58

4" $126.93

6" $245.29

VOLUMETRIC RATES:

Gallons Used Rate per
1000 gallons

0 to 6,000 $3.03

6,001 to 17,000 $3.53

17,001 to 25,000 $4.09

25,001 to 50,000 $4.75

50,001 + $5.52

(2) Multi-Unit Buildings.

Each multi-unit building (apartments, townhomes, business complex, etc.)
served by a single 5/8" meter or 1" meter shall be billed the base rate for
the meter size servicing the building multiplied by the number of units in the
building or complex.
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Section 2.02 Sewer Service Rates. The following monthly rates for the
collection and disposal of sewage shall be in effect for each separate connection within the
District:

A. Residential Sewer Rates:

Base Rate: $15.35

0-18,00D gallons per month $2.63/1,000 gallons

*Residential sewer usage is capped at 18,000 gallons per month

Commercial Sewer Rates:

Base Rate: $15.35

Volumetric Rate: $2.63/1,000 gallons

*Commercial sewer usage is billed based on actual water usage per month

B. Multi-Unit Buildings.
Each multi-unit building (apartments, townhomes, business complex, etc.) shall be
billed the base rate for each meter servicing the building and sewer usage will be
billed based on actual water usage per month.

Section 2.03 Effluent Charge. The effluent from the District's wastewater treatment
plant will be sold pursuant to separate contracts entered into with the District and approved by its
Board of Directors.

Section 2.04. Master Meter (Cooling Tower Calculation). The water usage from the
master meter reading minus the reading from the "Blow Down" meter equals the "evaporation."
Water usage less "evaporation" equals sewer usage for billing purposes.

Section 2.06. Regulatory Assessment. Pursuant to Section 5.235, Texas Water Code,
and 30 TAC 291.76, the District shall collect and pay an annual regulatory assessment fee to the
Texas Commission on Environmental Quality ("TCEQ") in the amount required by law on the total
charges for retail water and sewer service billed to its customers annually. The regulatory
assessment fee will be detailed separately on customer bills.

Section 2.07. No Reduced Rates or Free Service. All customers receiving water and/or
sewer service from the District shall be subject to the provisions of this Order and shall be charged
the rates established in this Order. No reduced rate or free service shall be furnished to any
customer whether such user be a charitable or eleemosynary institution, a political subdivision,
or municipal corporation; provided, however, this provision shall not prohibit the District from
establishing reasonable classifications of customers.
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