Hi Kellay,

f'm attaching the mnvoice that was sent 1o Ms. Hinken back in Fabruary. The total is 3655 00 for the repairs and meter K
irsiafianon Ms, Hinken requesied that the water be tumed off, therafore, there will be a reconnecion fee of $50.00
due as weil. This makes a to1al balance owed of $705.00 to begin the service

Plaase let me krow if you have any nuestions

The email addreass you have for Paul is correct. I'm not sure why it did not go through.

Thank yvou,
Karen Klaus
{312} 629-5717
Paul Klaus

{512} 663-1921

From: Keiley Hamns <xglay haris1@gmail com>
To: p_n_xisus@yahog com: ‘Karen Kigus' <karenklaus@rocketimail coms>
Ce: dalana gostz@ausuntitie.com

Sent: Tuesday, August 11, 2015 324 PM
Subject: FWW' 0G0 Edmonson/ Jade Hinken

From: Kelley Harris {mailto:kelley harris1 @gmail.com]
Sent: Tuesday, August 11, 2015 3:15 PM

To: 'gp_m kaus@yahco.com'

Cc: 'dalana.geetz@austintitie.com’

Subject: 000 Edmonson/ Jade Hinken

Hi Paul & Karen

We are closing on this property tomorrow. Can we get an invoice so the new buyer can
get water service? If you have any questions please feel free to contact myseif or
Dalana Goetz at Austin Title 512-303-9633. Thank you and | am looking forward to
hearing from you saon.

Fjust tried fo send this to Paul, but | believe | had the wrong e-mail address.

<image001.;jpg>

Kelley Harnis

Realtor

{512) 5176650

kelley.harrisl @gmail.com
Stanberry & Associates Realtors
111 M. Hasler Blvd.

Bastrop TX 78602

FAX 512-581-9585
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TQEC/PUC

1701 N Conaress Ave, 7ih floor
PO Box 13326

Austin, TX 78711-3326

Re: Complant against Bastrop West Water

Hello,

Last year | went through the subdivision process prior to a sale, which was required by
the buyer's lender Bastrop County required the house have its own water service. TCEQ was to
determine if the old meter, {& thus the new meter) which had been serviced by BWVY since 1983, was
in Agua Water's service area, as per the TQEC maps.

This was an issue for 3 manths, so the buyer became my rentar & paid for the BWW service in
his name, it was ultimately decidad between the county & TCEQ that the buyer was required to get
service from Aqua Water or a well. He opted for a well, but it was my understanding that he & BWW
would be attempting to get an amended CMNN after the closing in July.

in November, | discovered that BWW was continuing to provide service to the buyer off my
meter. BWW had been ignoring my pnone calls, but finally on 12/16/14, Paul Kiaus lold me that it
was between me & the buyer!! He had been allowing the buyer to squat on my meter for about 5
months. The problem came when the buyer denied me access to my own water meter.

I emailed the buyer & BWW on 1/18/15 & when | didn't get a response, sent it certified letter to
Paul on 1/22/15, requesting any documentation they had regarding their right to my service.

The buyer had been trespassing on my land 2-3 times to threaten my handyman, who had been
frying to replace the second line from the meter to my property. He wound up quitling in the middle
of the job. But apparently, Paul Kiaus, wha had yet to return my calls, emails or letters, told him
that BWW could place a second meter on the buyer's property. Still not feceiving any response, |
emailed them both the evening of 1/30/15, mailed BWW & sent it certified to the Buyer,

On 1/31, the buyer finally emailed me that he wouid agree to half. The next day, | sent them
both an email that | would pay the buyer 3225 lowards the water service of his choise. but only after
he signed an agreement waiving his claim on my meter, To date, he has neither contacted me nor
signed it

On 2/2, | emailed both of them that | wasn't sure | needed water service, | aiso decided that
the man possibly making an offer would be more assertive in his rights than | have been.

The following day. 2/3. I got an email from Raui Klaus, demanding 3655, lunoring my letter &
emails, he didn't have the courtesy to even call me hefore trespassing on my fand.

BWW 000100



1}. The buyer, & BWW, were legaily obligated to terminate his service on my meter on the day of
closing, last July. It was mutuaily seif saerving; the buyer avaided the costs of putting in his own meter,
and BV got a paying customer when my service was shat off.

2). ! find it difficult to believe that TQEC refused to allow 168 Edmonson Lane to be considerad in
BWW's CNN from May til August, but suddenly decides on February 1 or 2 that it will be allowed. |
would like some verfication from TQEC/PUC that this progerty in a valid BWW service arsa.

3) On Feb 1,1 agreed to pay haif, but to be paid ONLY to the buyer & QNLY after the buyer signed a
waiver. This he still has not done. BWW had a copy of that agreement.

4). | was on the premises all afternoan on Feb 2 & saw no sign of BWW installing the meter. The buyer
made no attempt to infarm me of that either

5). That same day. | emaided both the buyer & BV that | wasn't sure | needad to use the meter AND
that | was wating to see if I'd get an cffer on the land. Neither party ever attempted to call me, email me
or get my permissian in writing, aithough 1 have called, emailed & sent certified letters to both of them,
8). Paul, BWWY, is trying to charge $225 for half the meter charge that | a) specifically stated in

writing that | would pay to the buyer & then bj one day later emailed that | wasn't going to need it,

7). BWW is trying to charge rme $430 in damages.

a. }did not do it

b. The handyman had started trying to replace an existing spigot line since January 14th | finally
had o pay another man to finish it on January 30th

¢ That PVC ling is over 32 years old

d. twas tald that the repair was needed around noon on January 25th.

e. Apparently Paul, BWW, does not have any emergency back-up & neglected to answer his
husiness phone until after dark that day. If Paul had taken his responsibilities more seriously, his costs
would have been significantly reduced.

¢ BYWW has failed to provide any documentation that his demand reflects the actual costs of a
repair. :

g. | am not sure that the BWW easement for my property entifles him to trespass on my land to

install a meter for another customer, but courtesy & good business practice would suggest that he
at least call prior to doing so.

h. The buyer's meter iooks like it's been there for quite a while. Mine however, is left uncovered &
unfinished.

8). BWW may be entitled to damages, but like everyone gise. is obliged to seek them from the person
responsible. BWW is not empowered to threaten my water service because of their unethical, possibly
ilegal & irresponsible actions.

9). In addition, the water service was nct even in my name at the time of the water line break, & as far
as | know is not in my name at this time. | may decide differently in a few days. but | specifically stated
in my 2/2 email that | do not need water service at this fime.

J. Hinken

att: January 17 letter (sent certiied January 22)
January 30 letter {cerufied)
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Hallg,

Lwould fike to file a second informal complaint against Bastrap
West Water; below is a copy of the letter I mailed 5/12/15

Bastrop West Water has been run & managed more like a dictatorship than like a
utility company. | have the following additional compiaints:

=1

but to collude with the man who purchased a subdivision of the propenty in using my
service meter without my knowledge or authorization.

On February 2, 2015, BWW trespassed on my property in order to install g

new water meter & sarvice for the subdivided property, daspita that location

not teing in the BWW/ authorized CNN water service area.

3. BWW charged me. and continues to try to charge me 3250 for this iflegal

meter, despite my January 30"certified letter that | would pay the owner, NOT
BWW & only upon a written release by him from my water meter. That permission
was rescinded prior to the mater installation 2 days later with an email 1o both
parties; that release has never been signed.

BWAV fails to run the water utility business in a professional and business like
manner. His charges are arbitrary and unsupported with documentation, He fails to
respond to emergency repairs in a timely manner. He fails to remove charges that
are not justified. He even fails to mail his bills to me.

5 BWW has a habit of using biackmail & intimidation to collect its unauthorzed
charges. Instead of legitimately trying to collect on its (unauthorized & illegal) bill,
BWW simply removed the actual meter. instead of an actuat bill or letter, an
unsigned. handwritten note was stuffed in the ground where the meter had been
situated.

5. In January 2007, TCEQ received 3 complaint against BWW for atternpiing to collect
charges from a new owner for an alleged & undocumented bill from {he pravious
owner. This was a common prachice with the West Oak Loops properties.

BWW is now attempting to collect $780 from the party wha has signed an offer to purchase
my property, claiming :t's my bill. NOTE: When | sold this property in July 2014, 1 did not
owe anything to BWW. Without inttiating or receiving any water service, { amn told {via the
reaitor) that | owe 5780, up without explanation from 3676.67. Apparently, BWW is charging
monthly (lwice each month) for water usage without any meter even being in place or
service being provided.

7. Laterin 2007, TCEQ received another complaint against BWW for attempting to
coliect an application fee from a current water service customer,

BWW is currently attempting to charge the new owners $1000 to restoring the stolen meter
back to its onginal locaticn. Not only is this llegal & unethical, but it greatly exceeds the
legitimate & authorized application charge of $450, which was place last February,

Bastrop West Water's arbitrary & unsupported practices have most likely cost me the sale
of my property. No one wants to own property that is serviced by an unethical water utility.
J Hinken

t

e

Since July 2014 BWW has trespassed on my property; NOT to maintain its property.
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PLEASE GO TO
PUC’S
CENTRAL RECORDS
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'E: Invoice - Yahoo Mail https://us-mg6.mail.yahoo.com/neo/b/message?sMid=13&fid=Inbox.

RE: Invaice Monday, February 18, 2015 12.48 PM
From: T PE” <real0est@hotmail com>

To: “paut klaus" <p_m_klaus@yahao.com>

Hellg,

During the 1 or 2 days that | emailed my agreement to split the meter casts, 1
specifically denied any agreement with Bastrop West Water, { agreed solely to pay
Jeff Hill & only AFTER he signed the agreement, which he did not sign.

If you feel the man | hired caused you damage, you must work it out with
him. His name is Vaughn Stevenson, DBA Hammer & Nail Works, 16102 Stewart Rd,

Austin, TX 78734,

1of | 4/872015 11:55 AM
BWW 00011



monson water service bill - Yahoo Mail

Edmonson water sarvice bill Eriday. March 13, 2015 2.24 PM
From: T PE™ <realQest@nhotmail.com>

Ta: “paul kiaus® <p_m_kaus@yahoo com>

March 13, 2015 (sent rmail & email)

Paul Kiaus

Bastrop West Water
231 Mandy Lane
Red Rock, TX

Re: Edmonson water meter

| have repeatediy stated that | will not pay your last bill.

My EMAIL agreement to pay for adding a meter to Jeff Hill's property was of two days

duration & cancelled by me before the meter was installed. In addition, | stated specifically that | would pay Jeff Hill, NOT
you, after he signed a statement, which was

not done.

1 did not damage your water lines. If you feel thers was damage daone, you need to
contact

Vaughn Stevenson
16102 Stewart Rd
Austin, TX 78734.

| specifically stated that | did NOT want or need water service for the month of February
2015. | am not paying for that month.

1 will be needing it for the month of March, 2015. | am not sure if | will need it after that.

Assume that you should shut it off, uniess you hear directly from me before the first
af April. Thank you.

J. Hinken

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=10&fid=Inbox..

4/8/2015 11:56 AM
BWW 000111
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onsumer Experience for Hammer & Nail Works - BBB serving Centr...  http://www.bbb.org/central-texas/business-reviews/construction-and-...

Home > Business or Charity Reviews > Construction & Remodeling Services > Hammer & Nail Works

BBB Business Review

CONSUMER COMPLAINTS

THIS BUSINESS IS NOT BBB ACCREDITED.
Hammer & Nail Works
(512) 627-1251

Customer Complaints Summary
1 complaint closed with BBB in last 3 years | 0 closed in last 12 months
Complaint Type Total Closed Complaints
Advertising/Sales Issues 0

Billing/Collection Issues

Delivery Issues o
Guarantee/Warranty Issues 0
Problems with Product/Service 1
Total Closed Complaints 1

Definitions | BBB Complaint Process | File a Complaint against Hammer & Nail Works
See Trends in Compiaints on Hammer & Nail Works | View Complaints Summary by Type Pie Chart on Hammer
& Nail Works

Complaint Breakdown by Resolution

Complaint Resolution Log (1)

The Business addressed the issues within the complaint, but the consumer did not accept
the response, OR BBB has not heard back from the consumer as to their satisfaction. (1
complaint)

f 6
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Consumer Experience for Hommer & Nail Works - BBB serving Centr...  http://www.bbb.org/central-texas/business-reviews/construction-and-...

Problems with Product/Service | Read Complaint Details

Additional Notes X
Complaint; *=~* **+++~*+* DBA Hammer & Nail Works, signed a contract to build a small
560 Sq ft semi portable cabin, to be finished in 9 weeks. 6 weeks later, after he received
aimost half of his fee & did about 18 hours or less on site, he broke the contract. He claimed
lo have experience & equipment that he doesn't have. He charged $3838.32 to drop off 4
used doors & 5 small 2X2' brand X windows. He managed to cut the main water line before
locating the shut off valve. He feels entitled to break tha contract because he received a
complaint that he wasn't putting in 40 hours a week per the contract & unilaterally decided to
demand mare maney for 'time & materials’. { beliave he's a scam. He has repeatedly refused
to doacument his charges.

Desired Settlement: He owes me $8285.00, not to mention additional costs f've had due to
his walking off the job without due cause or due cause.

Business Response: In response to complaint from J. ******, assigned 1D # ******
Everything in the complaint is a fie-or misrepresented. | was contracted to build a small
“alternative” house using two 8' x 20°
shipping containers at a price of $23,700 which included materials and labor The job started
on schedule on 12/28/2014 and was to take between 9 and 12 weeks to complete. | ended
our agreement via email on 2/2/2015 ( 4 work weeks) due to several factors:
The primary reason being that she lied to me about ownership of a water line to be used for
the project. The water was her neighbor’s line and she had no permission to use it or cut into
the line. This was verified to me by her neighbor and the water

212712015 company. it is my understanding that the neighbor has filed a complaint with the Sheriff in
Bastrop County. There has been a pattern of erratic behavior and fabrication throughout,
| ended the agreement after 4 weeks on the job, not & as she states. She had paid
$11,2095 for materials and labor. | had delivered both 20’ shipping containers, done
all foundation work and trenching, placement of the cantainers, all door and
window openings, purchased all doors and windows, trenched and laid a 100’ water line upto
the meter in question, and numerous other jobs including building a specialty mixer for the
papercrete blocks to be used.
Her request of a $8295 settlement is absurd. The cost of the shipping containers and delivery
alone was $4612. That
amount alone (11295 -4612 = 6683 ) compared to her settlement request shows you what |
am dealing with.
There is no penalty for ending our agreement early stated anywhera in the agreement.
| am attaching an final invoice that | sent her via email on 2/6/2015 and certified mail with
material and labor cost breakdowns showing a balance owed to me by her of $2667.32.

Consumer Response: Complaint; ********
| am rejecting this response because:

1) 1 am enclosing a copy of the contract, dated 12/22/14. His quitting date of 2/2/15is 6 {not
4) weeks later. It should have been 2/3 done.

2) The contact clearly states that the project was to be completed within @ weeks. (not 12)

3) et wemrerest apparently quit because on January 25th (after starting on January 14th), he

of 6
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onsumer bExperience for Hammer & Nail Works - BBB serving Centr...  http://www.bbb.org/central-texas/business-reviews/construction-and-...

either neglected to shut off the water main &/or broke the water

main, which is located an my property (I have the survey to prove it). Email from Utility owner
is attached regarding his damages. Nar does his excuse provide a valid reasen for quitting a
contract, It is also not mentioned in his quitting email of 2/2/15,

4) | have attached pictures of the state he left the project; a project he barely started (& poorly
executed) that he thinks is worth $13,962 ($11,395 & $2667) or almost 60% payment. | am
also enclosing a list of alf the materials & labor that was supposed to be included in the
project that were not.

5) *™*** claims he paid $4612 for the 2 shipping containers. Yet he has repeatedly refused to
provide documentation. Two shipping containers comparable in condition are

worth between $2000-$3000, including shipping. | have more pictures of the interior candition,
if you wish them.

6). The foundation & trenching he did was insufficient & had to be re-done by my current
contractor. The used materials he previded look like they came out of a dumpster (i have
pictures). Yet according to him, they're worth $3838.32; $440 in phona calls alone.

7) When bidding for the job, "™ claimed to have the equipment & prior experienca, He
spent 8 days off the job building a specialty mixer that he originally claimed he had already
owned & then left it halfway built on my property. | doubt he's built a complete structure
before. The internet websites list him & his company merely as a bathroom remodeler &
demolition company.

g) wewmen memmeresvs bid was insufficient to cover all the requirements of his contracted
agreement. $8295 will not begin to cover all the costs to do or re-do the tasks required to
finish this project as it was bid, much less the added costs (rental, etc) for the delay.

cc: contract, pictures, (intesior, BWW email, list of projects. Quitting email: Unable to attach.
Please provide another email for additional attachments. Thank you.)

Regards,
Business Response: in response to complaint #+***==",

| will respond to her 8 points by numbser,

1) Contract dated 12/22/2014 states an estimated start date of 12/29/2014 which was
accurate,
Start date of 12/29 = 32 days less 4 rain outs =28 days...... 4 work weeks

2) ltis clearly stated in the contract that the "estimated” time to complete is 9 weeks, and we
discussed that it could take up to 12 weeks and would need to be finished by the end of

March. There is no penalty in the contract for length of the jab,

3) A lie regarding all of this. In point 1 she claims a start date in December, but here she

f 6
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Consumer Experience for Hammer & Nail Works - BBB serving Centr...  http://www.bbb.org/central-texas/business-reviews/construction-and-...

claims | started on 1/14. | started on

12/29 as stated. The water line came loose due at an improperly glued joint by whoever
installed it originally. the shut off valve was improperly installed sideways( rather than facing
upward) and buried. A brittle outdated pvc pipe broke when trying to dig to access the
shutoff valve. Upon this happening | stayed, and after many attempts, was able to reach the
water supplier and had the problem resolved. At this time 1 found out from the supptier and
the neighbar that the water bill was in the neighbors name and that Ms. “***** did not have
permission 1o access it. This is in direct opposition to what | had been told by her. In fact, the
neighbor told me that he was filing a complaint with the Bastrop Sheriff Dept on Ms, "*****.

| am attaching a copy of my email to her on 2/2 which ended the relationship.

4) All materials that were included in the final bill were at the job site. | have not seen her
pictures, but have pictures of my own showing the job site and materials. | will attach them:.

8) | am altaching the receipt for the 2 "sea-warthy" shipping containers and delivery totaling
$4612.

6) The claim of insufficient trenching is a lie. The $3838.32 she mentions is also a lie. Please
see my final invoice which | attached to my 1st response and you will see the amount is
clearly stated at $2653.32. The $440 she references is not "phone calls alane” as she states
but listed on the final invoice under my Labor section for administrative charges (this included
ordering and arranging transport of the shipping containers, my time for all phone calls, and a
trip to Houston to view shipping containers.

7) | did not claim to have the specialty mixer. | said | had access to cne. It was unavailable at

the time, so | built one, which tock 3 days and not the 8 days she claims. | left it at the job site
and it was completely built. The biade (also left at the job site) was left unattached for safaty

reasons during transport. | have 14 years experience as you can see from your BBB records

and have successfully completed my jobs,

8) | refer you to my final invoice, showing that she awes me $2667.32. | also refer you to my
email fo her stating why our relationship was terminated.

Consumer Response: Complaint; *******
| am rejecting this response because:

It was HIS contract. There was no "rain delay" clauses, because there was plenty of interior
work

he should have been doing. There was nothing in HiS contract about not using the first week
to

start preparing for the project--lining up workers (none), scheduling rentals {making his $440
phone calis), getling materials & equipment in place (the half finished mixer he made the last
week).

He never brought any workers, any supplies, or any tools (other than the mixer, which he
wants to charge

$480 for, after 'giving' it to me). It would have taken 4 months for the papercrete bricks to
cure; much less build with them.

-of 6
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-onsumer Experience for Hammer & Nail Works - BBB serving Centr... http://www.bbb.org/central-texas/business-reviews/construction-and-...

Now he thinks that he can break his own contract, with no contractual (or valid) reasons for
breaking & arbitrarily assigning his own & totally undocumented costs. He thinks he should
get

more money for breaking his contract? | don't know if he sent you any receipts, but { haven't
received

any. There are no permits in his name for any actual work as a home builder; he is worse than
any

mere handyman I've ever hired. { am the daughter of an architect; | know how houses are
build.

All anyone has to do is look at the pictures. He left a rusted & dented shipping container, with
rotting

floars (sea worthy is the LOWEST quality possible; not even waterproof) & then cut wrang
sized holes

in the wrang places, leaving neither a container nor a house & wants over

$13,000. People can find

finished cabins with roofs, walls, cabinets, bathrooms, kitchens, electricity & plumbing on
Craigs list

for less than that. Look at his contract & then look at what he delivered.

***He has no experience, expertise or training for building a cabin, much less a papercrete
& shipping

container cabin. *** He is a handyman doing bathroom remodels & demolition, He was not
even

capable of replacing (not adding) the outside spigot without causing $450 damages to
Bastrap West

Water on January 28th; apparently his inablilty, not his conscience, was his reason for
quitting. And

he only quit after | sent him an email requiring him to put in 40 hours/week {not 16 hours in 5
weeks)

| have asked my current contractor for his receipts for the trenching; | can forward pictures, if
- you

require.

Regards,

* wwwTws

View Complaints Summary by Resolution Pie Chart on Hammer & Nail Works

Industry Comparison | chart

Construction & Remodeling Services
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Consumer Experience for Hammer & Nail Works - BBB serving Centr...  http://www.bbb.org/central-texas/business-reviews/construction-and-...

QUICK LINKS CUSTOMER REVIEWS

What is a BBB Business Review? Read Customer Reviews

BBB Reporting Policy Submit a Customer Review

About Enhanced Services See trands in Customer Reviews for Hammer & Nail
Works

File a Complaint against Hammer & Nail Works
Industry Tips
Suggest This Business For Accreditation

Accredited Business Directory

1of 6
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W: 168 - BWW - Yahoo Mail

FW: 168 - BWW Frday, January 30, 2015 5 49 PM
From: “TPE prop* <reaifest@hoimall.com>

To: “Jeff* <h@wdfx.nat> “paut klaus” <p_m_klaus@yahoo.com>

Hello,

| have not yet received any response from the January 2018 letter | sent certified to Bastrop West
water & also as email to Jeff Hill & BWW, in which | asked for any written documents that transferred the water
service (easement?) from
me to Jeff Hill.

Below, you will find a copy of a letter that | sent certified to Jeff Hill, via
regular mail to BWW as well as email.

January 30, 2015

Jeff Hill

168 Edmonson Ln
Cedar Creek, TX 78612

Re: Bastrop West Water service

Heillo,
My handyman talked to Paut Klaus, BWW, today & he was told that Bastrop
West Water cleared up the issue with Aqua Water/TCEQ/BWW that delayed our closing
for 4 months last year. Paul Kiaus told him that he could put a new meter on your
property for $450, so you would stop using my meter.
Although the current meter is wall within the bounds of my property which the
James Garron subdivision plat clearly shows and the subdivision plat required you to
put in new service on your subdivision property with either Aqua Water or a well, | will
agree to pay half of the $450, just to get this resolved. | am sorry that you understood
that you purchased an easement to the water, which is why | have not pursued my legal
rights prior to now .
Please get back to me by this weekend, because | will be re-aitaching the old
spigot replacement.
In addition, | have not said anything about your continuing to use my driveway
rather than the new ane you just instailed last month, but | will ask you again to remove

your carpet trash from my carport.

Thank you.

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=20& fid=inbox..

4/8/2015 12:01 PM
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V: 168 - BWW - Yahoo Mail https://us-mg6.mail.yahoo.com/neo/b/message ?sMid=20& fid=Inbox..

J. Hinken

CC: Paul Klaus, Bastrop West Water

of 2 4/8/2015 12:01 PM
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'E: 168 - BWW - Yahoo Mail

of 1

RE: 168 - BWW
From: “TPE prop* <realCest@hotmail.com>

To: “paul klaug” <p_m_klaus@yahoa.com> “Jeff' sh@wdix.net>

https://us-mg6.mail.yshoo.com/neo/b/message?sMid=18& fid=Inbox..

Suntiay. February 1 2015 329 PM

Thank you for the response. I'm glad the issua has been resolved. | will get the meter set as soon as | can. Flease send ma your mailing address,

This is between you & Jaft, | will ba giving him a 3225 payment towards the water service of his choice.
He will be responsibie for the payment of the water service for the house until the service gets disconnected from

my meter. This should have been done when he bought the property last July.

Below is a copy of our agreement;

L

February 1, 2015

Jeff Hili agrees to forfait all ciaims 10 the Bastrop West Waler service
mater located in M3. Hinken's property to the rear of his house & agrees lo
put water sarvice on his property located at 168 Edmonson Lane, Cedar
Creek, TX 78612, Application process 1S 1o start within 2 days of signing
this agraement & is to be complated no later than March 25, 2015, The

current watar meter line to the house will ba removed at that time,

J Hinken agrees to pay $225 {o Jeff Hill towards the costs of
nsialting a new water service of Jaff Hill's choice, simply (o axpadite this
process §100 will be paid upon signing this document and the remaning

$125 will be paid on completion.

Jeff Hill will continue 16 pay the monthly Bastrop Wast Water bilis
urttil the completion of new water service or the terminaticn on March

25, 2018, which ever is first,

Jeff Hit Dale 4. Hinken Dale

4/8/2015 11:57 AM
BWW 00012¢
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E: 168 - BWW - Yahoo Mail https://us-mg6.mail.yahoo.com/neo/b/message?sMid=15& fid=Inbox..

RE: 168 - BWW Tuesday, Fedruaty 3, 2015 9 40 PM
from: "TPE prop" <real0est@hcimail.com>

Ta: “Jeff® <ih@wdbenet> “paul klaus” <p_m_kiaus@yahoa.com>

From: realOest@hotmail.com

To: jh@wdix.net; p_m_klaus@yahoo.com
Subject: RE: 168 - BWW

Date: Man, 2 Feb 2015 19:02.07 -0600

i spoke with Paul and let him know that splitting the cost would be OK with me. Piease give him a call and let him know that you and | have come 1o an
agreement so that he can move forward as soon as possibie and we can put this behind us.
~Jeft Hill

Hi,

| had somecne come out to see apout purchasing the land, I'm going 1o hald off on the BWW water meter & if he
makes an offer, et him deatl with #. Also, at this paint, not sure V'il ba needing it right away.

fofl 4/8/2015 11:54 AV
BWW 000128
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Invoice
From: “paul klaus” <p_m_kiaus@yahoo.com>

To: “TPE prop” <real(lest@hotmail.com>

t Fiipy 155

B Downlead All

S

Ms, Hinken,

HVOICS - YaNQo ivian

Tuasday February 3. 2015 3 38 Pt

As requested, | campleted the meter separation on the evening of February 2, 2015. Per the agreement, your cost is

$225.00 payable to Bastrop West Water.

Also, you are responsible for repair costs totaling $430.00 for the water main break caused by your contractar on January

29, 2015.

Attached you will find an invoice for the charges totaling $655.00. This invoice is due and payable within 15 days,

Thank you,

Paul Klaus

hitne-l ie_mnR mail ushan raminenihlemoeeanaMidz QantRenrtzratalardar=dannetariMidz YR8 FltarRu= & rand= RIRRANR7? Amidindav=402mid=" 0 N 7 119 11
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BASTROP WEST WATER COMPANY
231 Mandy Lane
Red Rock, TX 78662
(512) 663-1921 - Paul
(512) 629-5717 - Karen

INVOICE FOR SERVICES

TO: Jade Hinken
1006 Wilson Street
Bastrop, TX 78602

Water main repairs caused by contractor on January 29, 2015:

Parts: $ 50.00
Labar: $275.00
Water Loss:  $105.00
Total: $430.00

Separation and installation of new meter service per agreement on February 2, 2015:
$225.00

TOTAL: $655.00

This invoice is due and payable within 15 days.

BWW 000131
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Consumer Complaint Opening Sheet (pink sheet)

Received Date:11/19/15 Region: 1 - Austin - Assigned to: Raquel
Respondent: Harris, Kelley  License Type: Salesperson
License/Entity#: 405740 Expiration Date:2/29/16
Complainant;: 1linken, J

Complaint #: 160485

Classification Codc: NONJ - Non Jurisdiction

Respondent Violations:

Additional Respondents:

Name: Lic/Entity: Expiration Date; License Type:
Violations:
Name: Lic/Entity: Expiration Date: License Type:
Violations:
Name: Lic/Entity: Expiration Date: License Type:
Violations:
Name: Lic/Entity: Expiration Date: License Type:
Violations:

Comments/Addt’l info:

NO JURISDICTION CLOSING CODE: NJNA - No Jurisdiction not licensee activity
Jurisdictional Cases:
[_] DPSA - Disciplined Previously for Similar Activity
[ ] ADR — Alternative Dispute Resolution
Date submitled to ADR: Date returned from ADR:
(] Need infordocs from complainant  Date:
[] HQ Investigation ~ Priority Date:

[_] Ficld Investigation: Investigator: - Priority Date:

Attorney approval: ac  Date: 12/2/15

Change Approval : Date: Rev. 7/15/2015

BWW 000133




REAL ESTATE COMNMISSION

U B R AN Vot or o ay
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1hy
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COMPLAINT FORM
H COMPLEUING BY HAND, PEEASE PRINT OR EYPEWITHBLACK OLBI T INR
PV PO A COMPT AN T SGAINSE rdinech it apphy)
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; . AR U NRST A H Y
Poament # ol Wy Swen
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Y ESOW RO AGE SN Y
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DO ¥OU IIAVE AN ATTORNEY REPRESENTING YOU IN THIS MATTER? I vEs X NO
IF YES, PLEASE PROVIDE THE FOLLOWING INFORMATION:

Attorney's Name:

Atlorney’s Address:

City State: Zip:

Telephone Number(s):

DATE(S) OF TRANSACTION: Mav 2015 through the present

COMPLAINT DETAIL: List the facts of your complaint in the order of their oceurrence, starting with the carliest date and working
forward. Attach additional sheets as needed.

HAVE YOU PREVIOUSLY NOTIFIED THE PERSON OR COMPANY ABOUT YOUR COMPLAINT? X vgs I no
HOW DID YOU NOTIFY THEM? ™ WRITTEN (attach copies) |~ ORAL (detail cach contact)

WHAT WAS THE RESPONSE?

PLEASE LIST THE NAME(S), ADDRESS(ES), AND TELEPHONE NUMBERS(S) OF ANY WITNESS(ES) WHO HAVE
INFORMATION CONCERNING THE SUBJECT MATTER OF YOUR COMPLAINT:

Page 20f3
TREC Complaint Form (7/2014) age
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RELL‘/ANT DOCUMENTATION CHECKLIST: (check all 1hat are enclosed)

[~ Sales contract (front and back)-alf pages an all accompanying forms and attachments
[X Lease/rental agreement (front and back)

[T Listing/managment agreement(front and back)

[~ Disclosure statement(s) (c.g. Information about Brokerage Services, Intermediary Relationship Notice, Seller's Disclosure Notice)
™ Closing statement (HUD 1)

[T Multiple listing service (MLS) printout{s)

[T Appraisal(s)

[~ Inspection repori(s)

[ Photograph(s)

[~ Advertising

[ Repair bil(s)

[~ Receipt(s)

[ Canceled check(s) ({ront and back)

[ Monthly statement(s)

fX Correspondence, including demand letter(s) and e-mail(s)

™ Judgment/civil lawsuit document(s) (e.g. original petition, settlement document(s))

X Other {describe): Escrow agreement

SIGNATURE BLOCK

» [ certify that the information contained herein and all enclosed documents are true and correct to the best of my
knowledge.

¢ | understand that a copy of my complaint will be made available to the person or company against whom it is
filed and that ) may be required to testify at a hearing.

* [ understand that a copy of my complaint and accompanying documentation is subject to public inspection,

* | understand that neither the Texas Real Estate Commission nor any of its officers or employees can act or will
act as my legal representative or attorney at anytime, and that I am encouraged 1o retain separate legal counsel.

W\ 10/30/15

Ssgna(urc Date

PRIVACY NOTICE

In aceordance with Chapter 559, Government Code, the following notice about certain information laws and practices is
given,

(1) With lew exceptions, an individual is entitled on request to be informed about the information that a state
governmental body collects about the individual,

(2) Under Scctions 552.021 and 552.023 of the Government Code, the individual is entitled to receive and review the
information.

(3} Under Section 559.004 of the Government Code, the individual is entitled to have the governmental body correct
information about the individual that is incorrect.

TREC Complaint Form (7/2014) Page3of 3
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October 31, 2015
TREC

Austin, TX 787

Re: Complaint against realtor Kelley Harris
Stanberry & Assoc
Bastrop, TX 78602

| would like to file a complaint against Kelley Harris, who was the realtor for Anastacio &
Laura Reyna, who purchased my fand in August, 2015. | was out of state at the time of the sale,
& it was frustrating that when issues developed, she would not respond to my requests for
information, but then would prepare the amendments & require me to immediately drop
everything to sign them before the buyers even signed them. But it is her habit of unilaterally
deciding that written contracts are what she wants them to be, rather than as they are, that are
the real problem.

First: On June 11", Kelley Harris & her company attempted to coherce me into paying for
a new survey, when the original signed offer specifically stated that the Seller was not providing
anything but a copy of the one done around 2012.

However, the main problem is her behavior AFTER the sale. She is extremely
unprofessioal. She has presented herseif as parent, judge, jury, landlord, and now sheriff.

Second: There was/is a problem where Bastrop West Water utility illegally removed the
meter from the property, in order to extort money prior to the sale. From the beginning, | have
stated | refuse to pay this $655 bill. | agreed to put the amount of the alleged bill (which has
varied on a weekly basis) in escrow until the Formal PUC complaint (45207) has been resolved.
(At this point BWW has stated that they did not require anything but a $50 reconnect fee). The
Escrow Agreement | signed states, "All parties must agree on the final amount to be paid to
Bastrop West Water Company or if funds are not used...." It also has a clause where the escrow
agent may tender the funds into court for settlement, or back to me. Kelley Harris has
encouraged escalating harrassment by the owners because | am hoiding to the terms of the
escrow agreement they wrote up.

Third: Part of the sale included a residential lease for me on a couple of small shipping
container cabins & a shed until the end of the year. Since the sales, Kelley Harris has decided
that her clients are not obliged to honor the Escrow Agreement nor the Residential Rental
l.ease we signed. She continues to send harassing emails to me. Twice she has come out to my
leased premises to try to evict me, once leaving a note on my car ordering me off the premises
that | am leasing. Note: | gave them notice | was moving into the property on September 23 (to
the owner only). She is not the Owner or landlord or rental agent. | have a signed Residential
Lease agreement. On QOctober 12th, | got an email from her stating that because the buyers
haven't cashed my $1 rent payment (#1594, dated 9/7/15) they are entitled to void the lease,
immediately, without going through correct legal procedures.

in my opinion, she is not a good reaitor. When her clients signed their agreement for no
further survey, she did not have the right to inaccurately insist that | provide one. After the escrow
agreement was signed at closing, with language she approved before | saw it, allowing me to
retain $655 in escrow until | was satisfied with the amount owed, she followed me, she

BWW 000137




threatened me. And finally she very sloppily wrote what apparently the buyers wanted to be a 3
month storage of the house & shed & what | intended to be a place | went to/would stay at on a
daily basis on a Residential Lease Agreement form, which they refuse to honor.

At best, she is very inept. At worst, she deliberately used forms & language that put buyer
& seller at odds, while implying both sides got what they want, in order to make her sale.

Attachments: Escrow Agreement
Residential Lease
Kelley's 10/110/15 note
Kelley's 10/12/15 email
6/13/15 email re: survey

BWW 000138
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Karen Long

From; Brenda Davis

Sent; Monday, November 23, 2015 8:46 AM

To: Karen Long

Subject: FW: Complaint Acknowledgment TREC File #160485 Rec 11/19/15
Attachments: scan- Kelley Escraw p2.pdf; scan- Kelley Res lease.pdf; scan- Kelly note.pdf

B b TR i

From: T PE (mailto

Sent: Monday, November 23, 2015 8:35 AM
To: Brenda Davis <Brenda.Davis@trec.texas.gov>
Subject: Re: Complaint Acknowledgment TREC File #160485 Rec 11/19/15

Hellg,

Attached is the supporting evidence mentioned in my letter. The 2 emails are forwarded
separately. Thank you.

We may request additional information or documentation from you and one of our investigators may

interview you.

Standards & Enforcement Services
Texas Real Estate Commission

P. O.Box 12188

Austin, Texas 78711-2188

N AN
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ESCROW AGREEMENT
. {Cantirugd)

2. South 45 degrons 38 minutes T8 sutonds Wast @ distance of 4112.68 feet 10 a %4 iron pe fourd for the
somimen comer of zaid Hinken 10478 A frast an d 15 801 Age tract,

3. Bouth 45 dugrery E7 minules 55 spconds West a distznae of 478,40 tzet 13 a 142" [ton rod (ound for the
Westsrly comare of sald Gonzales 1058 Acrs tract

4. South 47 degrees 53 minutss 08 secands Weat o distanca of 467 55 fset to she poirt of beginnlrg, contgining
23392 Acroe of land, Mmoo or leas

MNOTE: The Cormpeny is prahibited fram insuring the orea or quantify of the fand descnbed harein. Any glatemeant

in tha above legal degerinlion of ha araa of quanitty of fand I8 not ¢ represantation that sunh arsa of quaniity 1¢

uarseed, bt ke mads onfy for informational aratfor ldentfication purposes and dees rol cveride lere 2 of Scheduls !
B harool

,
In coniaction with the abpve rafsrenced matier, the undersigned do hereby authorize Escrow Agent to hald
wonws arcording @ the loliewiog teos and sundiliona:

Lo The gum be ke ssurewad is Ong Thousand And Nod 108 Dokiars (33,000.00

i funds are 1o be held panding salistaction of the fatlowing N s
Ragttnng the water metar  All partios must agree on 10 final amount 1o b ra.d fo Bastrop West Wate #
Corbpany or if funds ars not uses 10 the Waer insuiiallon/restiration, 2l parites must agres 1o release
tha lunds to tha saliar. e

3. in thg event the funcs ars irsutficiant, any and 8l 2¢siments Wil o made bolween the Seiier ard Suyar,
4. The fusids are to bs heid unti September 14, 2015, :

the funds s 10 be selerssd ONLY unon wrtben rotficatlsr givan by ALL PARTIES,

i tha gyent ng witan ¢ Ved by Brorew Agent on ur peforo tho date cied o Ne. o apeve,
Crow Agant, &l s sole ehechon gnd discration, shall pay off tema ning ngs 1o L Hinke 2ol recourse oF of
fatidy fn E2erow Agant und its uncensrisr and withow! noted 1o 1y undorgigned

7 e gvent 3 controversy arizes over sond urds Esurow Agem, ol 83 sola diseraion, may weder e huds
inte caurt far seltfemant. afer doducting 15 attorsevs foss courd soats. and escrow lea, sy, which #

as¢rugd. }
N o«
4. Aniollist fse of _ L s Oudars -3 G 3 shed L
natt i Escrow Agan for sscroving said lunds. For aadh sutcaseive g menth pencd therzattar 2 charne
of olians (8 - ... shall b Cetudted by

Esnrow Agand ROm (s Femaring Tands 45 am oseros e

55 £zt Agant and g urdeestiter frows any 'abilty ansiry
: 2 Ut (g Eserow Agent may. At is amon,
warbiey bafore paying monay o selvenng of
2 sl not oa inbla o any

. Tha undersigned dgrms 16 save and ot hamn
Lnddar and as @ vesuil of tes Escrow Agres
gl e nogpt, s feleass and authenizstinn {
redaibvaning docurments o oraperty 19 any pary of 1ot ed parties  Esteow A
aterast or athor chiarges o ihe Moy hed oy 't :

A untin tite
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1.

3.

4.

10

-

11,

12

13,

(TAR

Phrone, {412 4178630 Fax {3128 541 9083 Falley thtves N, Edmanim o,

. REPAIRS AND MAINTENANCE: Excont s ofhervise provl this Lease, Tenant shal bear all

PROMULBATED BY THE TEXAS REAL EBTATE COMMISSION {TREC) 12 05-2011
{HOTICE: For usw only whon SELLER oecupleg the prcpgx_gﬁgg 130 more (Man ) day; }\F"I‘E‘I-l--ll_m closing)

TG SELLER'S TEMPORARY RESIDENTIAL LEASE ™,

FERRRSEE A

T, -
fhias ST PP

PARTIES: The paities lo his Leagse arg Anaatacio A. Reyna, Laurs B. Reyne

{Landtord) and J, Hinkan {Taonant).

LEASE: Landlord leases to Tanant the Property described in the Conlract betwsen Landlord as Buyer
and Tenant as Seflor known as 000 ; Fdmonsen Ln, Cedar Creak, TX 76612 .

{address).

TERM: Thoe leym of this Luase commences on the date the sale covared by the Contract is closed and
lunded and farminates __December 1, 2015 ., unless tarminated saiflar by raason of othar provisions,

RENTAL; Tenant shall pay to Landlord as rental § n/a _ par day (excluding the day of cloging
and funding) with the full amount of rental for the lorm of the Lease to he paid at the time of funding
of the adle. Tenant will not be enlitled to & refund of rental If this Lesse terminates eary due lo
Tonant's default or volunlary surrender of the Propey.

DEPQASIT: Tenant shall pay 1o Landlord af the line of funging of the sale $ 1. 00 a9 a deposit
to gocure parfarmancs of this Lenan by Tonant. Landlaid may use the deposit o satisfy Tenant's ohligaticns
undar this Lease. Landlord shall refund any unused portion of the deposlt to Tonant with an Hemizad
gl of all deductions from the deposit vithin 30 days after Tengnt {a) surendera possession of ihe
Property and (b} provides Landlord wiitlen nofite of Tenant's boywarding address,

UTILITIES: Tanant shall pay all uliily charges except n/a
which Landlord shall pay.

USE GF PROPERTY: Tonamt may use fhe Popedy only for residential purposes. Tonant may not
auslgn this Lease or sublst any pant of the Proparty,

PETS: Tenant may not keep pels on the Property axcopt n/a

CONDITION OF PROPERTY: Tenant accapls the Property in Hts present conditlon and state of repair at
the commancament of the Lease. Upon termination, Tenant shall sunender the Praparly to Landford in
the caonditton raguired undar the Contracl, except normal wear and tear and any casualty loss,

ALTERATIONS: Tenanl may not ailer the Property or install improvemenis ar ifxiures without the prior
writtan copsent of the Landlord. Any improvemsms or fixiures placed on tha Property during the Loass
become the Puapedy of Landlord,

SPECIAL PROVISIONS: This leane is only good For the 2 aontainers, skorage
shed & contents, The vent will ba $1.00 total. Landlord is not responsibla
for any damage or theft to these Litoms. If these items are nobt ramoved by
UDscembay 1, 201% they become the property of the landlord snd tenant
foxfaits rights te the items and premises,

Tanaki mwust give at least 24 hour notice to landlord hefore antering the
premigea.

INSPECTIONS: Landlord may enter at reasonuble tmes o Inspect tho Property. Tenamt shall provide
Landiord door kays and access codes to allow access o the Proparty during tha term of Lease.

LAWS: I'enant shall comply with all spplicable Jaws, rasiiclions, ardinances, rules and regulations with
raspact to e Proparty.

axpanga of ropaling gnd. maintaining the Property, including bul not lmited_io_tha yard, liees ol
shrubs, yidess olherwise required by the Texas Properly Code. Tenant shall promplly rapair_al
Tanpols expense any damage 1o e Propenty caused dhectly or iditaclly by any_acl or omission of
the Lanant o s persen olier than the Landlard, Landiord's agents o nvilees,

191 12 0% 2o § Inltialud tor ideification by Landlord £, . < 1L and Tanant e 1 _IBECNO. 155

i srbessnt ontr oo i S S PP

Profuesd wih 2pFum by siplogle 18070 Fittgan Mia Road, Masar, Michlgan 48028 vowwalidnoierom
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Bagulign Envelape 1 GFA7030C- 2003 4DUB-H0ED- FRARTCDEDA24

i

ooQ,

Sellers Temporary Residential Lease Codar C

Edmonscon Ln

rask, TX 70612 Page 20f2 12-05-2011

{Addmgn of Prdparty)

3

15. INDEMNITY: Tenant indomnities Landiord from the claime of all third parfles for Injury or damage to
ha peorson or property of such third pary ansing flom tho use or ocoupaney of the Proparty by
Tananit. This indamnification includas altornay's fees, custs and expunses ncured by Landlord.

16, INSURANCE: Landlord and Tenant shall each malntain such insurance on tho conlenls and Praperly as

oach party may desm appropriale during the term of thi
POSSESSION OF THE PROPERTY BY SELLER
COVERAGE. )

17, BEFAULT: It Tenant faits {o psrlorm or obseve any
volica by Landiord, to commenos and ditgantly
<etauil,

18, TERMINATION: This Lease lemminates upon explr
Tanant's default undar this Loase.

19. HOLDING OVER: Tanant shall surandar posssse

8 Lease, NOTE: CONSULT YOUR INSURANCE AGENT;
AS TENANT MAY CHMANGE INSURANGE POLICY

provision of this Lease and falls, within 24 houre after
pursue 1o remedy such failure, Tenant will ba in

allen of the term specified in Paragraph § or upon

lon of the Propery upon tatminalion of this Lease.

Any poseession by Tenant aflor tormination creates a tanancy at sufferanco and will nol opemis o renew or

oxtend this Lease, Tenant shall pay $a/a

par day during tha parod of any posaession alter

tarminmtion ag damages, In addition 1o any olhsr remed

tes to which Landlord is gnlitfed.

20, ATTORNEY'S FEES: The pravaillng parly In any lsgal proseading brought under or with raspect to this Lease

is enliled to rocover from the npon-prevalling p
alleroey’s lees,

ary all costs ol such procesding and rensonatile

21 SMOKE ALARMS: The Texas Property Gode requires Landlord to install smake alarms In certain locations

withln the Propeny al Landlord's axpense. Tan
" srogke alanng,

¥ ly_walves Landlord' lnspsgl_an al

22, SECURITY DEVICES: Tho roquirements of the Texas Proparly Codo ralaling to socwity davicos do

not apply 1o a residential lnass for a tarm of 90 days or

tess,

23. CONSULT YOUR ATTORNEY: Real sstata llcansees cannol give lgpal advice. This Lease s intended o be
lagally Linding. READ IT CAREFULLY. I you do not undetstand the sifact of this Leass, consull yaur aliomey

BEFORE slgning.

24. NOTICES: Al nolices fram one party to tha other
hand-daliverad at, or transmitted by facsimile or clectr

To Landlord: Anastacia A, Hewvna
Revna

Luaura ¥,

must ba in wrillng and are offactive when mailad Yo,
e transmigsion as {ollows:

To Tanant; 3, _Hinken
1718 Labrador Rd

Oragon WY 535875

485 Colorado et < s mormnn
Cadar Croak T4 78612

Tolepbhong: (512)431-1837

Talephone: (60B) 296-~3995

Facsimiee ...~~~ Facsimile:
Egmal SIS I
N RN A P v
tandlord Anadtacio A, Tsyna Tetaft:d, Himdan— -
L y g —
Landioid Lavra ¥, Reyna Torant B

Tha fann o thly

sealafs Bomadn 14 18 he loay validity

Lfmm iplaces THEG MO 15.4,

sontiet 1g uean apguossd Gy e Teass Red Fuale Commisseon, TREC forms are intendsd for sy anly by wsaed el eutae
or Mdeauiey ol any movisien In oy speelfe Watsaclions @t by a0t Ietomded dar
9403 Hoy Eataty Commiswon, P.O. Box 121348, Austh, TX 77110188 §12-416-000 {HndAveny oo Inak.gav) TREC NG 1R-5 This

Ee—— R - e kit . s o e 1

{TAR-1910) 12-05.2011
Brahioad vith ZipFonu® oy Aplogic 12670 Filtean Mils Road, Fraver, Michigun 45026 wyvelpluainaam

WX Fedmonon 1y,

TREC NO. 155
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Karen Long

From: Brenda Davis

Sent: Monday, November 23, 2015 9:16 AM
To: Karen Long

Subject: FW: edmondson survey File 160485

From: 7 € [maitto |

Sent: Monday, November 23, 2015 8:51 AM
To: Brenda Davis <Brenda.Davis@trec.texas.gov>
Subject: Fw: edmondson survey

Hi,

Below is a June 13, 2015 email

From: T PE

Sent: Saturday, June 13, 2015 2:43 PM
To: Blake Kaiser; Choer b
Subject: RE: edmondson survey

I got a call from the surveyaors office today. The survey provided is not an accurate survey for the remaining
property. The contract calls for the Seller to provide a survey. The survey provided is not stamped and is for a
larger tract of land so the legal description and field notes would not apply.

This contract needs a new survey.
Hello,

| looked over the signed Offer to Purchase for Edmonson Ln. In regards to the Survey, the language
requiring the survey is closed out (& initialed by all parties); only the Affidavit is required. In addition,
#4 is checked stating no survey is required & that the buyers had accepted the survey | provided.

| talked to James Garon; he stated updating the survey would cost about $425 & take 1 to
1.5 weeks.

Plus it's rather strange that this request didn't come from the buyer's realtar.

So if the buyers want a new survey, it is up to them to arrange for it. Thank you.
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Karen Long

- —
From: Brenda Davis
Sent: Monday, November 23, 2015 9:16 AM
Ta: Karen Long
Subject: FW: Voided Lease File 160485
Importance: High

From: T PE [mailto

Sent: Monday, November 23, 2015 8:53 AM

To: Brenda Davis <Brenda.Davis@trec.texas.gov>
Subject: Fw: Voided Lease

Importance: High

Hello,

Here is a 10/12/15 email

From: Kelley Harris < T s>
Sent: Monday, October 12, 2015 10:07 AM

To: 'T PE'; 'Anastasio’

Cc: 'Bill Stanberry'; 'Sharon Rosshirt'; 'Blake Kaiser'

Subject: Voided Lease

Hello Ms. Hinken,

Since your payment of the lease was never received by the new owners the option to lease is here by withdrawn.

Kelley Harris
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Karen Long

From: Karen Long

Sent: Thursday, December 03, 2015 12:19 PM
To: ]

Subject: Re: TREC File # 160485

Attachments: 160485.Hinken NJNA. pdf

The attached dacument is a letter informing vou of the determination made regarding the above referenced matter.

If you have any questions or wish to discuss the determination that was made, you may contact this office at (512)936-
3005 and reference the file number.

Karen Long

Administrative Assistant

Texas Real Estate Commission
Standards & Enforcement Services
Tel: 512-936-3005

Fax: 512-936-3809

BWW 00014
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