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FW: TCEQ Confirmation of Water Service Provider Wadnesday, May 21, 2014 1 33 PM
From: "Tracy Harbour” <tracy harhour@iceq.texas.gov>

To: “Paul Klaus” <p_m_kiaus@yahoo.com>

Please sea the e-mail below relaying my stalus.

Thank you,
Tracy

Tracy M, Harbour

CCN and District Mapping

TCEQ Utilities and Districts Section/ Water Supply Division
Mail: Mail Cade 153, PO Box 13087, Austin, TX 78711-3087
Phone: (512) 238-6852, Fax: (§12) 239-8972

Email: Tracy Harbour@tceg texas dov

Water is a precious resource ~ aff Taxans ar encouraged lo conserve, espeaally during times of drought

From: Tracy Harbour

Sent: Wednesday, May 21, 2014 9:48 AM

To: Ms. Hinken; ‘Jef’

Cc: real0est@hotmall. com; Karen Klaus; Paui Klaus
Subject: RE; TCEQ Confirmation of Water Service Provider

Ms. Hinken,

1 went through the CCN cotrespondence file | received from our Records Services Division. Unfortunately, it only had a rate case in it
back from 2005, which definitely did not include any maps or CCN information about the case in 1888. So, | asked for a rush on the
CCN Mapping file | requested again, since | keep recewving incorrect information from both Record Services and the Texas State
Archives Library (TSL). This is very frustrating and [ sincerely apologize for this delay. Fortunately, the TSL Coordinator called me back
and assured me | would receive the CCN Mapping file from them today. | want to find you all an answer regarding the praperty and do
understand the importance of resolving this matter.

Sincerely,
Tracy

Tracy M, Harbour

CCN and District Mapping

TCEQ/ Utilties and Districts Section/ Water Supply Division
Mail: Mail Code 153, P O. Box 13087, Austin, TX 78711-3087
Phone: (512) 238-6852, Fax: (512) 238-6972

Emai: Tracy.Harbour@iceg texas gov

Waler ig a precious resgurce - all Texans are encouraged (0 conserve, especially during times of drought.
Fram: Tracy Harbour

Sent: Manday, May 18, 2014 9:03 AM

To: Karen Klaus, Paut Klaus

Ce: real0est@hatmail com
Subjact: RE- TCEQ Confirmation of Water Service Provider

Dear Al

| apologize for not being able to get back with everyone Friday. 1 was out of the office very sick. | was actually in and out of the office a
lot, but mosty sick (st week. So, I'm behind on this and other job responsibilities. However, | will resume my research of the official
CCN file | had pulled at my eariiest convenience. The file should include the CCN maps 7047(A), 7047(B), and 7047(C) And yes, |
may provide copies of these maps for the utility's recards. Once | have reviewed them, | will get back with everyone

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ/ Utilities and Districts Section/ Watar Supgply Division
Mail; Mail Code 153, P.Q. Box 13087, Austin, TX 78711-3087
Phone: (512} 239-6952, Fax: (512) 2358-5972

Email Tracy Harbour@iceq texas.gov

Water is a precious resource ~ afl Texans are encouraged o conserve, especially dunng times of drought.

From: Karen Klaus {mailto karenklaus@rocketmail. com

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=33& fid=Inbox..

4/8/2015 11:42 AM

BWW 000049




o

W: TCEQ Confirmation of Water Service Provider - Yahoo Mail

Sent: Frrlay, May 18, 2014 603 PM
To: Tracy Harbour; Paul Klaus

Ce: reallasi@hotmall com
Subject: Re: TCEQ Canfirmation of Water Servica Provider

Traey,
Can you please call Paul at your eariiast convanience? He would reaily like to set up a meeting with you 1o discuss,

Thanks,
Karen Klaus
On Friday, May 186, 2014 12:37 PM, Karen Klaus <karenklaus@rocketmail.com> wrote:

Tracy,

As far as we know, there are no lot numbers associated with the Hickie property. Ms. Hicide continues to ask us the same
question.

It is our understanding that the property descriptions in Exhibits B & C combine to make up the 26 acre property that she is
wanting to subdivide.

We do not have a copy of the maps listed in the CCN; 7047(A), 7047(B), and 7047(C). Is it possible for you to provide us a
copy for our recards?

Also, if you need Paul to come to your office to review and discuss, he wilt be happy to do so.

Thanks,
Karen
On Thursday, May 15, 2014 §:38 PM, Tracy Harbour <tracy harbour@tzeq texas gqov> wrote:

Mr. & Mrs. Klaus,

After reviewing the certificate and CCN maps further, | determined 8BWWS (CCN 12050) only has dual certification with Aqua WSC's
(CCN No. 10294) for some portians of CCN No. 12050. Please see the attached CCN map shawing those portions of BWWS's water
CCN, which are dually certified with Aqua WSC and those BWWS's CCN service areas with single certification. Please note the dually
certificated CCN service areas between 12050 and 10294 are not close to the location of 168 Edmanson Lane address/praperty.

Unfortunately, the viewer does not show areas of dual certification clearly. Therefore, | obtained this information using our GIS and
reviewing the WRS-11 map referenced in the certificate. | can see how using the viewer, it looks like all of BWWS is dually certified with
Aqua WSC However, this is not the case,

Regarding the documents you provided, please let me know what lot number or lot numbers are associated with the J. Hinkle's
property. Also, confirm whether or not Exhibit B and C of the metes and bounds are both part of the J. Hickle property.

Tomorrow I will ke able to finish review the official CCN file, which should include the CCN maps {7047{A), 7047(B), and 7047 (C)}
referenced in the certificate and issued to BWWS with Application No. 7047 C. Since this matter invalves a property to be sold and Ms.
Hinkle needs TCEQ's validaton of the authorized water CON service provider to the property, | must finish my research of the official
CCN file to make my final determination.

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ/ Utilities and Districts Section/ Water Supply Division
Mail* Mail Code 153, PO, Box 13087, Austin, TX 78711-3087
Phone: (512) 239-6852, Fax: {512) 239-6972

Email: Tracy Harbaur@teeq texas gov

Water s a precrous resource ~ ail Texans are encouraged o conserve, especally during times of drought.

From: Karen [mailto karenkiaus@rocketmail. com]
Sent: Thursday, May 15, 2014 12:49 PM

To: Tracy Harbour

Ce: reallest@hotmay com; Paul Klaus

Subject: Re: TCEQ Confirmation of Water Service Provider

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=33&fid=Inbox..
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Thank you Tracy. He now has additional info regarding the dual CCN that he would also fike to discuss. | think that will
resalve all issues. You may want to check into that before you waste time reviewing the paperwork. According to the dual
CCN, either Bastrop West or Aqua can serve and the customer can chose which one.

Karen

Sent from my iPhone

On May 15, 2014, at 12:42 PM, Tracy Harbour <tracy harbour@tceq.texas.gov> wrote:

Ms. Klaus,

I've been out sick a few days and just not returned to work taday. So, I'm just now reviewing the information you provided
me last week. | do have a few questions to clarify a few items. | will contact Paul with my questions ater this afernoan.

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ/ Utilities and Districts Section/ Water Supply Divisicn
Mail: Ma# Code 153, R.O. Box 13087, Austin, TX 78711-3087
Phone: (512) 239-8952, Fax: {512) 239-8872

Email; Tracy Harbour@tceq texas gov

Water is a precious resource — ail Texans are encourag d to conserva, especially during times of drought.

From: Karen Kiaus [mailts karenkiaus@rocketmail com]

Sent; Friday, May 09, 2014 944 AM

To: Paul Kaus; Tracy Harbour

Subject: fe: Fwd: TCEQ Confirmation of Water Service Provider

Tracy,

Please review the attached maps and survey info that Paul focated. Give him a call to discuss if you have any
questions.

Thanks,
Karen Kiaus

4/8/2015 11:42 AV
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FW: TCEQ Confirmation of 168 Water Service Provider
From: "TPE prop” <reai0est@hotmail.com>

Thursday, May 23, 2014 1 40 PM

To: “p_m_klaus@yahao.com* <p_m_kiaus@yahoo.com>

The reference to Aqua not being interested in the Edmonsan properties was found in tha minuies af a public hearing. Unfortunately | was unable ta get a
copy at the time {ancient machine broke down before | was able to print). it was on the relevant microfiche reel, CCN12050, in images 26-27, (thisis a
large chunk of data, 2-3K pages)

Tha notice about possibia mistakes | found an the TCEQ website, al the bottom of hitp /iwww tceq state bousiutitities/iwad himt
“Our datahase is updated weekly. With millions of records in it, you might find soma information that is out of dats ar missing. If this happens plaase Jat us
know You can call the Water Supply Division at §12-239-4621 or e-mail us at yii *

1 did put in a request {o have it fixed, but (surprisel) never heard hack from them. Perhaps you coixld a'lso submit a request?
Hi Paul,

I'm sending the TQEQ info separately,

lof | 4/8/2015 11:34 AM
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Ra: TCEQ Confirmation of 168 Water Service Provider Thursday, May 29, 2014 10.52 AM
From: “paul kiaus” <p_m_klaus@yahso com>

To: “karenklaus@rocketmail.com® <karenklaus@rocketmait.com>

Ms, Hinken,

Paul & | reviewed your email to Ms. Harbour and have some concerns. As you know, we took Bastrop West Water over
from Clyde Clardy in March, 2012. We are unaware of several of the things you stated in your email, namely the following:

1. The lawsuit.
5. The CCN dated 10/12/1887

On Wednesday, May 28, 2014 6:13 PM, Tracy Harbour <tracy herbour@tceq texas.gov> wrote:

Mg Hinken

Please review the attached map {508Edmanson bmp) showing the approximate location for the address at 168 Edmoenson Lane Cedar
Creek TX 78612 The blue water drop s showing the location for this address as displayed in the Water Utiities Map Viewer [WUD
Viewar) The property in questien appears (o be lorated northeast of Edinonsan Lane within the existing wvater CON service area
belonging to Agua WSC with CCN Na 10294 The property in question also appears to be abuting CCN No 12050 for BWWS

Please let me know if the approximate address appears to ta located in the correct location of not (f this localion 15 incofrect please
send me the corract location of this address and/or propeny in questiocn  As | discussed with you aarher this afternoon | do eat have 3
way fo postion the propeny map you've provided thus far, with only the metes and bounds description provided

See the attached email with the CCN map showing where single and dual certfication exsts or nat between BWWS and Aqua WSC in
tis area Furthermare, the WRS-11 map referenced i the certificate for CCN Mo 12050 shows the same water CCN service areas 23
dssignated n TCEQ's \WUD Viewer | may provide a copy of the WRS-11 map showing the water CCN services areas in guastion
However the CCN map will not be shown to scale  For the water CCN service areas belonging to ether Aqua WSC or BWWS tobe
changed, the ulihty would need o submit a CCN Amendment Application to the TCEQ

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQY Utihtes and Districts Sections Water Supply Oision
Mat Mail Code 153 PO Box 13087 Austin, TX 78711-3087
Phone (512} 239-6852 Fax (512) 239-6972

Emad Tragy Harbour@iceqg texas.qov

water s a precious sesource - afl Taxans are encouraged lo conserve. aspecially dunng times of drought
From: TPE prop [mailto:reai0est@hotmail. com]

Sent: Tuesday, May 27, 2014 419 PM

To: Tracy Harbour; Jeff, sonia.thomas@co, bastrop.tx.us; deb@stanberry com

Subject: RE- TCEQ Cenfirmation of 168 Water Service Provider

Hello,

These are the facts:
1. There was a lawsuit under Judge Harold Towslee, No. 3-91-004-cv,
BBW vs Aqua Water, where the Texas Dept of Health imposed a
moratorium against AQUA Water from adding any more customers
during the periad of June 1985 through 10/86.
2. During that moritorium period, on March 12, 1986, Cornelius
& Olean Lane, at 168 Edmonson Lane, signed a Service Agreement
with Bastrop West Water.

3. During that maritorium period, on January 2, 1986, Cornelius

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=20& fid=Sent&s..
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& Olean Lane, at 188 Edmonsan Lane, signed and notarized
two separate Easement Agreements with BUWV.

4, That Easemnent Agreement speciically states that it “represents
the ONLY LEGAL AND BINDING AGREEMENT OR CONTRACT pertaining
to matters expressed herein.”

5. There is a Texas Water Commission Certificate of Convenience &
Necessity No 12050, dated October 12, 1987, which specifically states
in several places that 168 Edmonson Lane, is part of the Bastrop West
Water System.

6. Page 1, Sec i, ...and an adjacent area bordering Bastrop West Oaks
subdivision to the southwest. ...The area is bounded by Edmonsen to the
southwest & a county road to the southeast (So Pape Bend Rd).

That describes my property.

7. This "is valid until it is amended or revoked by the Commission.”
| have seen no documentation from any person or agency that
this has been amended.

8. The Commission made the foflowing Findings of Fact & Conclusions
of Law:

#5. ...tract adjacent to Edmonson Lane.

#6. Bastrop West Water serves approximately 4 customers in the
Edmonson Lane area. (It still does; those 4 meters are for 210
Edmsonsan, 2 for King/Santiago at 192 (& later 204) Edmonson,
and 168 Edmonson is the 4th.) There are na other BWW meters
on Edmonson Lane. All four are within the BWW perimeters.

#8e. Mentions the Aqua moritarium.
#9. ...and the tract adjacent to Bastrop Co. West Oaks bordering
Edmonson Lane.
a. THERE IS NO OTHER UTILITY CERTIFIED FOR WATER SERVICE
IN THESE AREAS (my emphasis).
¢. There are approximately 4 customers in the £Edmonson Lane
area. (approximate because 192 & 204 were on the same lot then).

9. On May 1, 2014, | emailed a request to TCEQ requesting a resolution to
the question of the water provider for 168 Edmonson. That same day, |
contacted Aqua Water. To date, | have recieved absolutely na information
that contradicts the Court rulings or Texas Water Commission's Conclusions
of Law from either of them.

10. in addition, | have been told by numerous sources, including Aqua &
TCEQ. that their interactive map is inaccurate. | believe there is even a
disclaimer about its inaccuries every time it is used.

11. 1 have been tald that there is a document at TCEQ where Aqua Water
refutas its claim to being service provider.

12. If this map, which has been inaccessible since May 1, continues to be
lost or confusing, it does not seem out of line to request a TCEQ official
to come to the same conclusions that everyone who has seen the
documents has, similiar to the above.

Thank you far your time.

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=208& fid=Senté&s..
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Mr & Mrs Klaus

After reviewing the certficate and CCN maps furtner, | determined BYAWS (CCN 120501 only has dual certfication with Aqua WSC's
{CCM No 10294) for some portians of CCN No 12080 Please see the attached CCN map showing those portions af BWWS s water
CCN which are dually certified with Agua WSC and thase BWWS s CCN service areas with single certfication  Pigase nete the auatly
certificated CCN service areas between 12050 and 13234 are not close 10 the Iocation of 168 Edmonson Lang addrassipragsrty

ynfortunately the viewer does nct show areas of dual certification clearly Therefore | abtaired this mformation using cur GiS and
reviewing the WRS-11 mag referenced in the certificate | can see how using the viewer itiooks ke all of BWWS 1s duslly certfied wth
Agua WSC  However, this is not the case.

Regartiing the documents you provided please let me know what lot number or iot numbers are associated with the J Hinkie s
praperty  Also confirm whether or not Exhubit B and C of the metes and tounds are both part of the J Hickle property

Tomarrow | will be able to firish review the official CCN file which should include the CCN maps [70471A) T047(8) and 7047 iC}l
referenced in the certificate and issued to BWWS with Agphication No 7047 € Since trus matter nvalves a property o be soid and M3
Hinkie needs TCEQ's vahdation of the authonzed water COCN service provider ta the property 1 must frish my research of the afficial
CCH file to make my final determination.

Sincerely
Tracy

Tracy M. Harbour

CCN and District Mapping

TCES! Utities and Distrets Sectian/ Water Supply Division
Mail Mad Code 153 PO Box 13087, Austn TX 78711-3087
Phone (512) 239-8952, Fax (512)239-6972

Email Tragy Harbourgdiceq texas.goy

Water is a precious rasource - aff Texans are encouraged o conserve, especially dunng tmes of drought.

From: Karen [mailto:karenklaus@rocketmail. com]

Sent: Thursday, May 15, 2014 1243 PM

Ta: Tracy Harbour

Cc: realDest@hotmail.com; Paul Klaus

Subject: Re; TCEQ Confimation of Whater Sarvice Praovider

Thank you Tracy. He naw has additional info regarding the dual CCN that he would also like to discuss. | think that will
resoive ail issues. You may want to check into that before you waste time reviewing the paperwork. According to the dual
CCN, either Bastrop West or Aqua can serve and the customer can chose which ane.

Karen

Sent from my iPhone

On May 15, 2014, at 12:42 PM, Tracy Harbour <tracy harbour@tceg.texas gov> wrote:

Ms Kiaus.

J've been out sick a few days and just not returned to wark today So 1m just how reviewing the information you provided
me lastweek | do have a few questions to ciarify a few iems | will contact Paul vath my questions fater this afterncen

Sincerely.
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ! Utitites and Districts Section/ Water Supply Division
Mait Matt Code 183, PO Box 13087 Austin TX 78711-3087
Phone (§12) 239-8852 Fax (512) 2396972 N
Emml Tracy Harbour@tceq.texas dov

Waler 15 8 precious esource — ail Texans are encouraged [o conserve aspecially dunng hmes of drought

of 4 4/8/2015 12:43 PV
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From: Karen Klaus [maiits karentiaus@mckstmaif.com]

Sant: Friday, May 09, 2014 9:44 AM

Ta: Paul Klaus; Tracy Harbour

Subject: Re. Fwd, TCEQ Confirmation of Water Service Provider

Tracy,

Please review the attached maps and survey info that Paul iocated. Give him a call to discuss if you have any
questions.

Thanks,
Karen Klaus

enf 4 4/8/2015 12:13 PV
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Re: TCEQ Confirmation of Water Sarvica Provider Friday, May 30, 2014 8.02 PM

From: “paul klaus® <p_m_kiaus@yahoo.com>
To: “Tracy Harbour* <tracy.harbour@teeq.texas.gov>

Ce: “realfest@hotmail com” <realest@hotmail.com>

1Files 20MB Uownioad All
POF 20N

B L
N et

Save

Tracy,

Ms. Hinkle has done extensive research and has located documents that should supersede the maps that you cannot seem
ta lecate. | am attaching a copy of the original CCN dated 10/12/87 and the Order dated 8/26/87 that resulted from the
administrative hearings held on 11/25/86, 2/18/87, and 4/20-22/87. Ms. Hinkle outlined this information in her prior email.
Please review this document and exptain how Bastrop West does NOT have autharity to serve water to her property. If you
have an Order that was issuad after 10/12/87 which states that Bastrop West does NOT have the authority to serve water to
her property, please produce that. | think that this document pravides sufficient evidence to conclude that the Bastrop West
Water CCN includes the Hinkle property on Edminson Lane. This issue has beean ongoing for much too long and has held
up the sale of her praperty. We hape to hear from you on Monday. If you cannot make your determination based on this
document, we will take this matter to a higher level.

Paul & Karen Klaus

On Wednesday, May 28, 2014 11:58 AM, Tracy Harbour <tracy.harbour@iceq.texas.gov> wrota:

{ received maps. but unfortunately they were not the anes we needed. | am working with my head cartographer ta finakze cur findings
Su | wilt be contacting you and Ms Henken this afternoon to discuss the results

~Tracy

Tracy M. Harhour

CCN and District Mapping

TOEG: Unities and Distncts Sechion/ Water Supply Ciwision
Mail Maid Code 153 PQ Box 13087, Austin TX 78711-3087
Phone (512) 239-6952 Fax (512) 239-5972

Emad Jracy Harbour@tceq texas qoy

Water:s a precrous resource « all Texans are encouraged to conserve, especially dunng times of drought.

Sent: Wadnesday, May 28, 2014 9:28 AM

Ta: Tracy Harbaur

Subject: Re: TCEQ Confirmation of Water Service Provider

Just wondering if you revived any maps or info yat

Sent from my 1Phone

On May 21, 2014, at 1:33 PM, Tracy Harbour <tracy harbour@tceq texas.qov> wrote:
Please see the s-mail below relaying my status
Thank you

Tracy

Tracy M. Harbour
CCN and District Mapping
TEES Lthbes and Dstricts Sectons Water Supply Division

https://us-mg6.mail .yahoo.com/neo/b/message?sMid=19& fid=Sent&s..
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tMad Mad Code 153 PO RBox 13087 Austin TA 73711.3087
Phone (512) 235-6932, Fax (513) 239-8972
Email Tracy Harbour@!ceq texas qov

Water 13 a precious resource — aif Texans are encouraged to conserve. especially dunng times of drought

From: Tracy Harbour
Sent: Wednesday, May 21, 2014 9.48 AM

TJo: Ms. Hinken; "leff

Ce: realfest@hotmail com; Karen Klaus; Paul Kiaus
Subject: RE: TCEQ Confirmation of Water Setvice Providar

Ms Hinken,

i went through the CCN correspandence file | received from aur Records Services Division Unfertunalety ¢ sndy had 2 rate
case in it back from 2005, which definitesy did nat includg any maps or CCN information about the case in 1886 So |
asked for a rush on the CCN Mapping fiie | requested agawn since | keep racaiving incorrect infonmation from both Recerd
Services and the Texas Stats Archives Library (TSL)  This is very frustrating and | sinceraiy apclogize for this delay
Forunately, the TSL Coordinalor called me back and assured me | would receive the CCN Mapping file from them today |
want to find you all an answer regarding the property and do understand the importance of resalving this matter

Sincerely
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQZ Utifiies and [hstricts Section/ Water Supply Divisien
Mad Mail Cotle 153, PO Box 13087, Austin, TX 7587113087
Phone (512) 239-6952, Fax (512) 239-6972

Email. Tracy.Harbour@teeg texas gov

Water 1s 3 precious resource - alf Texans are encouraged Io conserve. especially dunng times of crought

From: Tracy Harbour

Sent: Monday, May 19, 2014 9:03 AM

To: Karen Klaus; Paul Klaus

Ce: realfest@hotmail com

Subject: RE: TCEQ Confirmation of Water Service Provider

Dear All.

| apologize for not being able to get back with everyone Friday. | was out of the office very sick. | was actually in and out of
the office a lot, but mostly sick last week. So, I'm behind on this and other job responsibilities. However, | will resume my
research of the official CCN file | had puiled at my eariiest convenience. The file should include the CCN maps 7047(A),
7047(B), and 7047(C). And yes, | may provide copies of these maps for the utility's records. Once I have reviewed them, |
will get back with everyone,

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ Utitites and Dhslricts Sections Water Supply Division
tMat Mait Code 153, PO Box 13087, Austin, TX 78711.3¢87
Phong {512) 239-6982 Fax (512)239-6972

Emai TracyHarbour@lceq texas gov

Waler is a pracious resource - afl Texans are encouraged fo conserve, especially dunng hmes of drought

From: Karen Klaus [mailto.karenklaus@rocketmail, com]
Sent: Friday, May 18, 2014 6.09 PM

Ta: Tracy Harbour, Paul Klaus

Ce: realDest@hotmail.com
Subject: Re: TCEQ Confirmation of Water Service Provider

Tracy,

hitps://us-mg6.mail.yahoo.com/neo/b/message?sMid=19&fid=Sent&s.
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Can you please call Paul at your earliest convenience? He would really iike to set up a meeting with you to
discuss.

Thanks,
Karen Klaus
On Friday, May 18, 2014 12'37 PM, Karen Klaus <karenkiaus@rocketmail com> wrote:

Tracy.

As far as we know, there are na lot numbers associated with the Hickle praperty. Ms. Hickle cantinues to ask us
the same question.

it is our understanding that the property descriptions in Exhibits B & C combine to make up the 26 acre property
that she is wanting to subdivide.

We do not have a copy of the maps listed in the CCN; 7047(A), 7047(B), and 7047(C). |s it possibie for you to
provide us a copy for our records?

Also, if you need Paul la come to your office to review and discuss, he will be happy to do so.

Thanks,
Karen
On Thursday, May 15, 2014 5:38 PM, Tracy Harbour <tracy harbour@tceg lexas qov> wrote:

Mr. & Mrs. Klaus,

After reviewing the certificate and CCN maps further, | determined BWWS (CCN 12050) only has dual certification with
Aqua WSC's (CCN No. 10294) for some portions of CCN No. 12050. Please see the attached CCN map showing those
portions of BWWS's water CCN, which are dually certified with Aqua WSC and those BWWS's CCN service areas with
single certification. Please note the dually certificated CCN service areas between 12050 and 10294 are not close to the
location of 168 Edmonson Lane address/property.

Unfortunately, the viewer does not show areas of dual certification clearly Therefore, ) obtained this information using cur
GIS and reviewing the WRS-11 map referencad in the certificate. | can see how using the viewer, it looks like all of BWWS
is dually certified with Agua WSC. However, this is not the case,

Regarding the documents you provided, please let me know what lot number or fot numbers are associated with the J.
Hinkle's property. Also, confirm whether or not Exhibit B and C of the metes and bounds are both part cf the J Hickle
property.

Tomormow | will be able ta finish review the officiat CCN file, which should inciude the CCN maps [7047(A}, 7047(B), and
7047 (C)] referenced m the certificate and issued to BWWS with Application No, 7047 C. Since this matter involves a
property 1o be sold and Ms. Hinkle needs TCEQ's validation of the authorized water CCN service provider to the property, |
must finish my research of the official CCN fila to make my final determination.

Sincerely,
Tracy

Yracy M. Harbour

CCN and District Mapping

TCEQ/ Utilittes and Districts Section/ Water Supply Division
Mail. Mait Code 153, P.O. Box 13087, Austin, TX 78711-3087
Phone: (512) 238-6352, Fax: (512} 238-6872

Email; Tracy Harbour@tceq.texas.gov

Water is a precious resource — afl Texans ars encouraged {o conserve, ity during timas of drought.
From: Karen [malito karenktaus@rocketmait.com]

Sent: Thursday, May 15, 2014 12:48 PM

To: Tracy Harbour

Ce: realGest@hotmail com; Paul Klaus
Subject: Re: TCEQ Confirmation of Water Service Provider

Thank you Tracy. He now has additional info regarding the dual CCN that he would also like to discuss. | think

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=19& fid=Sentds..

4/8/2015 12:08 PV
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that will resoive all issues. You may want to check into that before you waste time reviewing the paperwork.
According to the dual CCN, either Bastrop West ar Aqua can serve and the customer can chose which one

Karen

Sent from my iPhone

On May 15, 2014, at 12:42 PM, Tracy Harbour <tracy.harbour@tced.texas qov> wrote:

Ms. Klaus,

{'ve been out sick a few days and just not returned to wark today. So, I'm just now reviewing the information
you provided me last week. | do have a few quastions to clarify 3 few iterns. | will contact Paul with my
questions later this afternoon.

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCECQY Utilities and Disfricts Section/ Water Supply Division
Mail: Mail Code 153, P O. Box 13087, Austin, TX 78711-3087
Phone: (512) 239-6952, Fax: (512) 239-6972

Erall: Tragy Harbour@iceg texas qov

Watar is a precious resource ~ ail Texans are encouraged to consene, especially dunng times of drought.

From: Karen Klaus [mailto karenklaus@rocketmait.corn]

Sent: Friday, May 09, 2014 9:44 AM

To: Paul Klaus; Tracy Harbour

Subject: Re: Fwd: TCEQ Confirmation of Water Service Provider

Tracy,

Please review the attached maps and survey info that Paul located. Give him a call to discuss if you
have any guestions.

Thanks,
Karen Klaus

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=19&fid=Sent&s..

4/8/2015 12:08 PM
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FW: TCEQ Confirmation of 168 Water Service Provider Monday, June 18, 2014 8.1 PM
From: “Tracy Harbour” <tracy harbour@tceq texas.gav>

To: "p_m_klaus@yahoo com” <p_m_kiaus@yahco.com>

3Files 27MB  Download All
BMP 3IMB  TXT  4MB PDF M

37360998  BWW_CC
3740 N piif

Save Save Save

Mr Klaus,

| apologize for not being able to get back with you sooner. { thought the last e-mail | sent to Ms. Hinken and cc'd you on, stated that|
was unable to locate the requested maps. After my review of my e-mail, | see that i did not state this in any e-mail.

The maps listed below and sited on the attached order were not located in Central Records or the Texas State Archives Library.

The CCN maps [7047(A), 7047(B), and 7047 (C)} referenced in the certificate and issued to BWWS with Application No.
7047 C

Although, the CCN maps named 7047(A), 7047(B) and 7047(C) were used to create WRS-11. The map named WRS-11 was listed in
the attached order (see BWW CCN.pdf) and is available in our staff records. The CCN map (WRS-11) was used to create the current
CCN digital data now displayed in the Water Utilities Map Viewer.

if you believe the current CCN maps do rot acrurately show the service area or include existing customers for BWWS, then the utility
must submita CEN Amendment Application to change their water CCN service area. } may discuss the application process with you in
hmited detail, or | may have another staff member contact you lo discuss the CCN application process in detail.

Sincerely,
Tracy

Tracy M. Harbour .
CCN and District Mapping

TCEQ! Utilities and Districts Section/ Water Supply Division

Mail: Mail Cade 153, P.O. Box 13087, Austin, TX 78711-3087

Phone: (512) 239-6952, Fax: (512} 239-6972

Email: Tracy Harbour@tcag texas dov

Water is a pracious resource — all Texans are encouraged to canserve, especially dunng (imes of drought.

Fram: Tracy Harbour

Sent: Wadnesday, May 28, 2014 8.13 PM

To: Ms. Hinken

Ce: Paul Klaus; Lisa Fuentes; Th@wdfx.net’

Subjact: FW: TCEQ Confirmation of 168 Water Service Provider

Ms. Hinken,

Please review the attached map {508Edmonson.bmp) showing the approximate location for the address at 168 Edmonson Lane, Cedar
Creek, TX 78612. The blue water drop is showing the location for this address as displayed in the Water Utilities Map Viewer ((WUD
Viewer). The property in question appears (o be located northeast of Edmonson Lane, within the existing water CCN service area
belonging to Aqua WSC with CCN No. 10294. The property in question alsq appears to b abutting CCN No. 12050 for BWWS

Please let me know if the approximate address appears to be located in the correct location or not. if this location is incorrect, please
send me the correct iocation of this address and/or property in question. As | discussed with you earfier this afternoon, | do not have a
way to pasition the property map you've provided thus far, with only the metes and bounds description provided.

See the attached email with the CCN map showing whare single and dual certification exists or not between BWWS and Aqua WSC in
this area. Furthermore, the WRS-11 map referenced in the certificate for CCN No. 12050 shows the same water CCN service areas as
designated in TCEQ's iWUD Viewer. | may provide a copy of the WRS-11 map showing the water CCN services areas in question.
Hawever, the CCN map will not be shawn to scale. For the water CCN service areas belonging to either Agua WSC or BWWS to be
changed, the utility would need to submit a CCN Amendment Application to the TCEQ.

Sincerely,
Tracy

https://us-mg&mail.yahoo.com/neo/b/message?sMid=23&ﬁd=lnbox.p

4/8/2015 11:51 AM
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Tracy M. Marbour

CCN and District Mapping

TCEQ/ Utilitles and Districts Section/ Water Supply Division
Mail Mail Code 153, P.O, Box 13087, Austin, TX 78711-3087
Phone. (512) 233-6952, Fax; (512) 239-6972

Email: Tracy Harbour@iceq texas gov

Water is a precious resource - all Texans ang encouraged (o conserve, espacially during times of drought.

From: TPE prop [maifio reai0gsti@hotmail. com]

Sent: Tussday, May 27, 2014 4:19 PM

Ta: Tracy Harbour; Jeff: sonia.thoma 0.b, tx.us, deb@stianbeny.com
Subject: RE: TCEQ Confirmation of 168 Water Service Provider

Hello,
These are the facts:

1. There was a lawsuit under Judge Harold Towslee, No. 3-91-004-cv,
BBW vs Aqua Water, where the Texas Dept of Health imposed a
moratorium against AQUA Water from adding any more customers
during the period of June 1985 through 10/86.

2. During that moritorium period, an March 12, 1986, Cornelius
& Olean Lane, at 168 Edmonson Lane, signed a Service Agreement
with Bastrop West Water.

3. During that moritorium period, on January 2, 1986, Cornelius
& Olean Lane, at 168 Edmonson Lane, signed and notarized
two separate Easement Agreements with BWW.

4. That Easement Agreement specifically states that it "represents
the ONLY LEGAL AND BINDING AGREEMENT OR CONTRACT pertaining
to matters expressed herein.”

5. There is a Texas Water Commission Certificate of Convenience &
Necessity No 12050, dated October 12, 1987, which specificaily states
in several! places that 168 Edmonson Lane, is part of the Bastrop West
Water System.

6. Page 1, Sec ll, ...and an adjacent area bordering Bastrop West Oaks
subdivision to the southwest. ... The area is bounded by Edmanson to the
southwest & a county road to the southeast (So Pope Bend Rd).

That describes my property.

7. This "is valid until it is amended or revoked by the Commission.”
| have seen no documentation from any person or agency that
this has been amended.

8. The Commission made the following Findings of Fact & Conclusions
of Law:

#5, ..tract adjacent to Edmonson Lane.

#6. Bastrop West Water serves approximately 4 customers in the
Edmonson Lane area. (it still does; those 4 meters are for 210
Edmsonsan, 2 for King/Santiago at 192 (& later 204) Edmonson,
and 168 Edmonson is the 4th.) There are no other BWW meters
on Edmonson Lane. All four are within the BWW perimeters.

#8e. Mentions the Aqua moritorium.
#9. ...and the tract adjacant ta Bastrop Co, West Gaks bordering
Edmonson Lane.
a. THERE IS NO OTHER UTILITY CERTIFIED FOR WATER SERVICE
IN THESE AREAS (my emphasis).
c. There are approximately 4 customers in the Edmonson Lane
area. (approximate because 192 & 204 were on the same (ot then).

https://us-mg6.mail.yahoo.com/neo/b/message?sMid=23&fid=Inbox..

4/8/2015 11:51 AN
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9. On May 1, 2014, | emailed a request to TCEQ requesting a resolution to
the question of the water provider for 168 Edmonson. That same day, |
contacted Aqua Water. To date, | have recieved absolutely no information
that contradicts the Caurt rulings or Texas Water Commission's Conclusions
of Law from either of them.

10. In addition, | have been told by numerous sources, inciuding Aqua &
TCEQ, that their interactive map is inaccurate. | believe there is even a
disclaimer about its inaccuries every time it is used.

11. | have been told that thera is a document at TCEQ where Agqua Water
refutes its claim to being service provider.

12. If this map, which has been inaccessible since May 1. continues to be
lost or confusing, it does not seem out of line to request a TCEQ official
ta came to the same conclusions that everyone who has seen the
documents has, simiiar to the above.

Thank you for your time.

Forwarded Message: 3736089837.1xt

RE: TCEQ Confirmation of Water Service Provider musy.vay s zoesseem

From: "Tracy Harbour" <tracy harbour@tceq texas.gov>
To: "Karen® <karenklaus@rocketmail.com> “Paul Klaus” <p_m_kiaus@yahoo com>

Ce: “realOest@hctmail.com” <real0est@hotmail com>

a 2Filas» 3MBs Downioad All

s BMP 3MBe PDF 85K

CONNa 1
2080 put

Save Save

Mr & Mrs Klaus,

After reviewing the certificate and CCN maps further, i determined BWWS (CCN 12050) only has dual certification with Aqua WSC's
{CCN No. 10294} for some portions of CCN No. 12050. Please see the attached CCN map showing those portions of BWWS's water
CCN, which are dually cerfied with Aqua WSC and those BWWS's CCN service areas with single certification. Please note the
dually cerlificated CCN service areas between 12050 and 10294 are not close to the location of 168 Edmanson Lane
address/property.

Unfortunatety, the viewer does not show areas of duat cerlification clearly. Therefore, | obtained this information using aur GIS and
reviewing the WRS-11 map referenced in the certificate. | can see how using the viewer, it looks like all of BWWS is dually certified
with Aqua WSC. However, this is not the case

Regarding the documents you pravided, please let me know what lot number or lot numbers are associated with the J. Hinkle's
property. Also, confirm whether or not Exhibit B and C of the metes and bounds are both part of the J. Hickie property

Tomarrow | will be able to finish review the officiat CCN file, which should include the CCN maps [7047(A}, 7047(8), and 7047 (C)}
referenced in the certificate and issued fo BWWS with Application No. 7047 C. Since this matter invalves a property to be soid and
Ms. Hinkie needs TCEQ's validaton of the authorized water CCN service provider to the property, | must finish my research of the

4/8/2015 11:51 AV
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official CCN file to make my final determination.

Sincerely,
Tracy

Tracy M. Harhour

CCN and District Mapping

TCEQ/ Utilities and Districts Sectior/ Water Supply Division
Mait: Mait Cade 153, P.O. Box 13087, Austin, TX 78711-3087
Phone: (512} 239-6952, Fax: (512) 239-.8972

Email: Tracy Harbour@trea texas. gav

Waler is a preciaus resource ~ ail Texans are encauraged lo conserve, especially during times of drought,
From: Karen [mailto karenklaus@rockeimail.com)]

Sent: Thursday, May 15, 2014 12:48 PM

To: Tracy Harbour

Ge: reailesi@hotmail com; Paul Klaus

Subject: Re: TCEQ Confirmation of Water Sertvice Provider

Thank you Tracy. He now has additional infa regarding the dual CCN that he would also like to discuss. | think that will
resolve alf issues. You may want to check into that befare you waste time reviewing the paperwark. According to the dual
CCN, either Bastrop West or Aqua can serve and the customer can chose which one.

Karen

Sent from my iPhone

On May 15, 2014, at 12:42 PM, Tracy Harbour <tracy.harbour@teeq texas.qov> wrote:

Ms. Klaus,

F've-been out sick & few days and Just not returned to work today. So, I'm just now reviewing the information you provided
me last week. | do have a few questions to clarify a few items. 1 will contact Paut with my questions later this aflermnoan.

Sincerely,
Tracy

Tracy M. Harbour

CCN and District Mapping

TCEQ/ Utilities and Districts Saction/ Water Supply Division
Mail: Mail Code 153, PO Box 13087, Austin, TX 78711-3087
Phone: (512) 239-6952, Fax: (512) 239-65872

Email. Tracy Harbour@tceq taxas gov

Waer is a precious rescurce - ail Texans are encouraged to consarve, espacally during times of drought.

From: Karen Klaus [maiito karenklaus@racketmail.com]
Sent: Friday, May 09, 2014 9'44 AM

To: Paul Klaus; Tracy Harbour
Subjact: Re: Fwd: TCEQ Confirmation of Watar Servica Provider

Tracy,

Please review the attached maps and survey info that Paul located. Give him a call to discuss if you have any
guestions.

Thanks,
Karen Klaus

hitps://us-mg6.mail.yahoo.com/neo/b/message?sMid=23& fid=Inbox..

4/8/2015 11:51 AM
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CERTIFICATE OF CONVENIENCE AND NECESSITY

To Provide Water Service Under V.T.C.A., Water Code
and Texas Natural Resource Conservation Commission Substantive Rules

Certificate No. 12050
I. Certificate Holder:

Name: Clyde E. Clardy dba Bastrop West Water Company

Address: Route 3, Box 12
Bastrop, Texas 78602

II. General Description and Location of Service Area:

The area covered by this certificate is located approximately 10 miles west of downtown
Bastrop, Texas on State Highway 71. The service area consists of two subdivisions, the
Bastrop County West Oaks Stbdivision.and the West Wood Subdivision, lots in the Bastrop
Ciounty West Subdivision'numbered 27, .98;29,°32,.33,.35, 43, 47, 49, 55, 69 and 75, and
one 5 acre tract along County Road 242 in Bastrop County in Bastrop County, Texas.

Dual _certification: for a portion: of the service area exists with Aqua Water Supply
Corporation, CCN No:-10294:

III. Certificate Maps:

The certificate holder is authorized to provide water service in the area identified on maps
7047(A), 7047(B)- and:7047(C) maintained in the permanent certificate file in the
Commission's Central Records and on the Commission's official water service area map,
WRS-11, maintained in the offices of the Texas Natural Resource Conservation Commission,
12015 Park 35 Circle, Austin, Texas with all attendant privileges and obligations.

This certificate is issued under Application No. 31428-T and subject to the rules and orders of the
Commission, the laws of the State of Texas, conditions contained herein and may be revoked for
violations thereof. The certificate is valid until amended or revoked by the Commission.

Issued Date: JAN 24 1897

ATTEST:&/M M’Wd /{4 ' AM

(VI

For the Commission

BWW 000067
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o Bastf;op‘,; West Water Systems
- . . |3 '

Application for Service—Non-Transferable
oz scs /2175

Applicant: m%%{%ﬁ, Jﬁz‘&’! Phone: ?,-2 é"éé 5/

Mailing Address: _ £ 28 2 572/4/& e ﬁ‘? 7/ EBX SR (Bt (REE

—

R, and Box No. Sirest No.

City: state: JZ=X/FS  zie: CRE/Z.
Location of Service: 44‘/3/5 ’/—%ﬁ;pﬂl'l' ﬁ'/?’f//
ubdivision Lot Na.

GComments/ Directions:! p/ﬂ fiﬁﬁ fﬁfz:}f /9767'/;/-7”//2’ ﬁ”f%zﬁ,&
ST e R

Meter No.: g6—4 Z} 3{{ Be}%éggmg fﬁéo & /0 Terr&?ﬁ:ﬁg

Cost to applicant to inciude, but not limited to meter, meter box and all improvaements prior to meter installation:

$

/7

Vi L;_;’f ; / ~> —7 $ '
=1/ L= S - s
y/ Vo e

{7 TOTALCOST & L o020 OD

Bastrop West Water Systems will be dedicated to protecting your right to an abundant and safe water supply.
in order to maintain this quality, we, the undersigned, agree to comply with all provisions of the Bastrop West
Water Systems Mutual Service Consumer Agreement Contract,which must be read and signed to validate this
application,

All payments for, but not limited to, service, commodities, products and penalties applicable by law will be paid
on or before the tenth day of each month, Failure to comply will result in termination of services.
For: 7 /ﬂ

e ’ﬁé
4 P z e ‘M?‘“\ .
Bastrop WeSj}Vater Syst? /Mp Applicant: w,//y//r{[; . 9 e j}cﬁéff’ﬁ“ﬂ\q
_ { e ’
o (Lt P MJ%?

/ Clyde E. Clardy, Proprietor Consumer

Date: 3“ /-:2. - é}ﬂ é

\
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BASTROP WEST WATER SYSTEMS
MUTUAL SERVICE-CONSUMER AGREEMENT

«

Bastrop West Water Systems, or its representative,

hereinafter referred to "Proprietor" agrees to provide and deliver

7 . J
a utjility by means of wmfiderground pipeline to &§ZQ32M/ 55(-&5i44u;_4//
/ 2

i EATR D

T i Lt , hereinafter

ol
referred to as "Consumer".

The Consumer agrees to purchase said comodity under the terms
of this contract. In the event that Consumer and or Proprietor
breach this agreement, with or without just cause, the Consumer
and or Proprietor may withdraw from this agreement by giving
thirty (30) days writtenxnotice sent to Proprietor at Route 3, Box
12, Bastrop, Texas 78602,

Proprietor shall be responsible for repairs, maintenance,
upkeep, including chlorination of all water and supply lines,
wells, holding tanks and appurtenances thereof to the meter only.

The Consumer will be responsible For reading the meter,
payments for supply and/or service and any repair, maintenance,
upkeep from meter on.

In the signing of this contract Consumer consents Lo the
easement agreement attached hereto and incorporated herein.
Consumer expressly agrees that future .transactions pertainiug to
property referred to in the easement agreement shal not void,
remove or vother alter initial easement agreement. Proprietor or
its representative agrees to maintain and use said easement only
for the purpose stated in this contract.

All vater shall be metered by Proprietor, due to State Health
Standards only one family dwelling shall be allowed to connect to
each meter. Failure to comply shall result in immediate removal
of services provided by Proprietor. This agreement does not
permit the extension of piping to transfer water from one lot or
parcel of land to another, nor from one dwelling to another, nor
to sub-lease or re-sell meter, or water in any manner to any other
person or persons, dwelling, or any other lot or parcel of land.

Propriétur's rate schedule is as Ffollows:

First 3000 Gallons at $15.00 3000 gallons = $15.0(

All additional at 1.40 per 1000 gallons =

BWW 000070



Proprietor reserves the right to
through the proper authorities as per
Texas.

It is understood and agreed that
agreement should be construed to read

and in the feminine or masculine when

negotiate rate changes

the laws of the State of

the wording used in this
in the plural or singular

necessary.

This written agreement represents the only legal and binding

agreement or contract pertaining to the matters expressed herein.

EXECUTED on this the ﬂ;zv%Zi- day 025//42£EZM s 19<§2§.

s > /
L@L—f:”! - _W/‘Aﬁ—»«-\_

o
op

< 2
/}

7 1v90nsumer

dzz,; o . g z;7§4»tg_~_’,,

-“"Consumer

BWW 000071




EASEMENT
THE STATE OF TEXAS, §
§
COUNTY OF BASTROP. §

That I, we or either of us, the undersigned, for a good and
valuable consideration, the receipt of which is hereby
acknowledged, do hereby grant unto Clyde E. Clardy, whose address
is Route 3, Box 12, Bastrop, Bastrop County, Texas 78602, his
successors, heirs, beneficiaries and assigns, the right to enter
upon the lands of the undersigned, situated in the County of

Qﬂﬁégf;§¢EQ£7 s+ State of Texas, and more particularly described as
7

follows, to-wit:

A tract of land czgséﬁ?iiif?; approximately 2
acres in the 27724 ' 2~ Survey,

iﬁﬁZEiﬁﬁigkél_ County, Texas, and being the game property
described in a deed recorded in Volume , Pages

o y et.seq., Ter— Records of
Wl 2 42 County, Texas,
s
and to place, construct, operate, repair, maintain, relocate and

replace thereon aand in or upon all streets, roads, or highways
abutting said lands water distribution lines or systems, and to
cut and trim trees and shrubbery to the extent necessary to keep
them clear of said easement or system and to cut down from time to
time all dead, weak, leaning or dangerous trees that are tall
enough to impead travel on said easement.

Together with the right of ingress and egress over gaid
adjacent lands to or from said right-of-way for the purpose of
constructing, operating, repairing, maintaining, relocating,
replacing and removing said lines and appurtenances,

In granting this easement it is understood that this easement
will be used in such 4 manner as to form the least poasible
interference to Owner's operations, so long as it does not
materially increagse the cost of construction.

The undersigned covenants that he is the Owner of the above
described lands and that the said lands are free and clear of

encumbrances and lien of whatsvever character eéxcept those held by

the following persons:

BWW 000072
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It is further understood that, whenever necessary, words used
in this instrument in the singular shall be construed to read in
the plural and that words used in the masculine gender shall be
construed to read in the feminine,

This written easement represents the only agreement
pertaining to said easement.

IN WITNESS WHEREOF, the undersigned has set his hand and seal

e’

this;M day of )LL:& . 13 Pl .
-~ Ii/f"ji{;(l(rt.ft/ ~"-5 ' 4(‘ X

THE STATE DF TEXAS,

THIS, NSTRUMENT WAS ACKNOWLEDGED BEFORE _ME on this th
day of A0 > 19%(n , by fuamw X 7(4.'

i )(L_ ~A1 P { 1-:.) —% E .

1

( SEAL ) e‘*%:@* e IZCVA/}

NOTARY PUBLIC IN AND FOR
THE STATE OF TEXAS.

MY COMMISSION EXPIRES: {~-/6 Y& Zﬂfdt’-i?‘i#-f‘) "Z‘/H\;

STAMPED NAME OF NOTARY

BWW 000073
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FIELD NOTE DESCRIPTION POR A 10,478 ACRR TRACT OF LAND:

Being a Tract or Parcel containing 10.478 acres of land situsted in
Bastrop €ounty, Texan, and being a part of che Martha Barker Laagus,
Abatract No. 7, and being out of that certain tract said to contain
114,8 acres of land described as Tract 2 in a partition betveen
Fulton Edmondson and Ceorge Edmondson, dated January 15, 1930, and
recorded in Volupa 87, Page 406, Bastrop County Deed Records, and
being more particularly descrihed by mates and bounds as followas

COMMENCING at an iron tod found in the southwest line of Lot Mo, 24
of the Baastrop County Weat Subdiviaion, recorded in Plat Cabinet 1,

Pages 174~A, 174-B, and 175-A, Bastrop Coun:y Plat Racords for the
East corner of said 114.8 acre tract;

THENCE with the southeast line of said 114.8 acra tract, $44°36'34"W,
a distance of 1,258,97 feet to an iron vod aat for the easterly most
South corner of a 639.832 acra tract surveyed this day by the under~

signed, tha East corner and POINT OF BEGINNING of the herein describied
tract;

THENCE continuing with tha southaasst line of satd 114.8 acrs tract,

544*36'34"W, a distance of 224.09 feat to an iron rod found for an
angle peint;

THENCE continuing with the southeast line of said 114.8 acre tract,
844°43°02"Y, a diatance of 411.98 feat to an iron yod found for tha
East corner of a 15.600 acee tract of land as recorded in a corraction
deed ro Cornelivs Lane and wife, Olaan Lane, and recarded in Voluna

212, Page 220, Bastrop Ccunty Daed Racords, and belng the South
corner of this trace;

THENCE with tha northeaat 1line of said 15,600 acre ‘tract, N46°00'43"'W,
a distance of 721,30 fest to an iron rod found for ths North corner
of asid 15,600 acre tract, the West corner of this cract; "

THENCE with the easterly most northweat line of said 114.8 acrs tract,
N45*22'17"E, at a distance of 257.75 feet feet pass an iron rod found
for an interior corner of said 114.8 acre tract, the westerly mosat
South corner of said 89,832 acre tract, a total dietance of 636.20
feet to an iron rod set for the Horth corner of this tract;

THENCE S46%00'43"E, a distance of 713.61 feet to the POINT OF BEGINNING,
containing 10.478 acres of land, mora or less,

?%:ge E. Eucae )
aglstered Public Surveyor

NHo, 4160 State of Texas
Jonuary 22, 1985
W.0. B4-58

EXHIBIT B

-
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FIELD HJOTE DESCRIPTION FOR A 15.601 ACRE TRACT OF LAND:

. Being & Tract or Parcel containing 15,601 acres of land situated in

Baatrop County, Texas, and being a part of the Hartha Barker Leagus,
Abstract No. 7, and being all of that certain tract oaid to contain
15.600 acrea of land as deacribed in a deed to Cornelius Lane and wifs,
Olean Lana, dated August 1%, 1971, and regcorded in Volume 204, Page
824, Bastrop County Deed Records, and being the same 15,600 acre tract
as described in & correction deed to Cornelius Lane and wife, Olean
Lana, and recorded in Volume 212, Page 220, Bastrop County Deed Records,
and being more particularly describad by netes snd bounds as followss

COMMENGING at an iron rod found in the northeast 14ne of a Cravel Road
at the South corner of said 15.600 acre tract, the original Bouth
corner of that certain tract said to contain 114.8 acres of land
described s Tract 2 in a partition between Fulton Edmondson and George
Edmondaon, dated January 15, 1930, and recorded in Volume 87, Page 406,
Bastrop County Deed Records, for the South corner aad POINT OF BEGINNING
of the herein described tract}

THENCE with the northeast line of seid 15.600 acre tract, the southwest
1ine of said 15.600 acre tract, N45*56'49"W, a distance of 706.84 feat
to an iron rod found for the West cornex of said 15.600 acre tract,
the West commer of this tract}

THENCE with the northwest line of said 15.600 scrs tract, R44°53'08"E, a
distance of 944.60 feet to an iron zod found for the West cornexr of a
10.476 acre tract out of said 114.8 acre tract surveyed this day by the
undersigned, the North corncr of thic tract;

THENCE with the northeast line of sald 15.600 acre tract, the southwest
1ina of said 10,478 ncre track, 546°00'43"E, a distance of 721,30 feet

to an iron rod found in the southeast line of aaid 114.8 acre tract for
the East coxner of said 15.600 acre tract, the South corner of ssid 10,478
acre tract, the East corner of thie tracty

THENCE with the'noutheant 1ine of said 114.8 acre tract, the southeast
1ine of said 15.600 acra tract, 8k4°31726", & digtence of 477.69 feet
to an angle point}

THENCE continuing with the southesst 1ine of said 114.8 scre tract, the
southeast line of said 15.600 acra tract, 847°01'24"W, & distance of
468.27 feet to the POINT OF BECINNING, containing 15.601 acre of land,
more or lass.

o T
Zaborge E. Lucas

Registered Public Burveyor

No. 4160 State of Texas

Janvary 21, 1985

H.O. 8“'5’
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CP2015030451_1503006137
From: Saldana, Richard
Sent: 03/11/2015 11:34 AM
To: puccomplaints@puc.texas.gov
Subject: [Complaint No:CP2015030451] - 1 Hinken

Attachments:

Richard saldafa

Intake Center Coordinator

Public utility Commission of Texas

(512) 936-7154 .
richard.saldana@puc.state.tx.us<mailto:richard.saldana@puc.state.tx.us>

From: T PE [mailto:realOest@hotmail.com]

Sent: Thursday, March 05, 2015 5:44 PM

To: Customer Service

Subject: RE: Bastrop West Water complaint - 2nd time
Importance: High

March 5, 2015 (originally sent February
10, 2015)

TQEC/PUC

1701 N Congress Ave, 7th floor
PO Box 13326

Austin, TX 78711-3326

Re: Complaint against Bastrop west Water

Hello,

. Last year, I went through the subdivision process prior to a sale, which was
;ﬁgugssgr?g lender. Bastrop County required the house have its own water service.
ggggrz?getgf the old meter, (& thus the new meter) which had been serviced by Bww
;;2C$nlggaé water's service area, as per the TQEC maps.

This was an issue for 3 months, so the buyer became my renter & paid for the
BWW
gervice in his name. It was ultimately decided between the county & TCEQ that the
uyer was )
required to get service from Aqua water or a well. He opted for a well, but it was
mK understanding . L
that he & Bww would be attempting to get an amended CNN after the closing in July.

In November, I discovered that BwW was continuing to provide service to the
buyer off mg . .
meter. Bww had been <ignoring my phone calls, but finally on 12/16/14, Paul Klaus
told me that it
Page 1
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CP2015030451..1503006137
wgs begween me & the buyer!! He had been allowing the buyer to squat on my meter for
about
months. The problem came when the buyer denied me access to my own water meter.

. I emailed the buyer & Bww on 1/18/15 & when I didn't get a response, sent it
certified letter to . .
Paul on 1/22/15, requesting any documentation they had regarding their right to my
service.

The buyer had been trespassing on my land 2-3 times to threaten my
handyman, who_had been .
trying to replace the second 1ine from the meter to my property. He wound up
quitting in the middie
of the job. But apparently, Paul Klaus, who had yet to return my calls, emails or
Tetters, told him .
that Bww could place a second meter on the buyer's property. still not receiving any
response, I emailed

them both the evening of 1/30/15, mailed Bww & sent it certified to the Buyer.

on 1/31, the buyer finally emailed me that he would agree to half. The
next day, I_sent them
both an email that I would pay the buyer $225 towards the water service of his
choise, but only after | . .
he signed an agreement waiving his claim on my meter. To date, he has neither
contacted me nor
signad it.

on 2/2, T emailed both of them that I wasn't sure I needed water service.
I also decided that
the man possibly making an offer (on that land, for sale) would be more assertive in
his rights than I have been.

. The following_day, 2/3, I got an email from Paul Klaus, demanding $655.
Ignoring mx Tetter & emails,
he didn't have the courtesy to even call me before trespassing on my land.

1). The buyer, & Bww, were legally obligated to terminate his service on my meter on
the da¥ of closing,
ast July. It was mutually self serving; the buyer avoided the costs of
putting in his own meter, and BWw
ot a pay1n2 customer when my service was shut off.
2). 1 Find it difficult to believe that TQEC refused to allow 168 Edmonson Lane to
be considered in BwW's .
CNN from Ma¥ til August, but suddenly decides on February 1 or 2 that it will
be allowed. I would like .
some verification from TQEC/PUC that this property in a valid BWW service
area.
3). On Feb 1, I agreed to pay $225, but to be paid ONLY to the buyer & ONLY after
the buyer signed a waiver. )
This he still has not done. Bww had a copy of that agreement & knew this
4). I was on the premises all afternocon on Feb 2 & saw no sign of BWW installing
the meter. The buyer made .
no attempt to inform me of that either.
5). That same day, I emailed both the buyer & Bww that I wasn't sure I needed to use
the meter AND that I . )
was waiting to see if I'd get an offer on the land. Neither party ever
attempted to call me, email me or
get my permission in writing, although I have called, emailed & sent
certified letters to both of them.
6). Paul, Bww, is trying to charge $225 for half the meter charge that I a)
specifica11¥ stated in writing that
I would pay to the buyer & then b) one day later emailed that I wasn't going
to need it.
page 2
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CP2015030451_1503006137
7). Bww is trying to charge me $430 in damages.
a. I did not do it. .
b. The hand¥man had started trying to replace an existing spigot line since
January 14th I finally had to pay
another man to finish it on January 30th.
c. That pPvC line is over 32 years old
d. I was told that the repair was needed around noon on January 29th.
e. Apparently Paul, Bww, does not have any emergency back-up & neglected to
answer his business =
phone until after dark that day. If Paul had taken his responsibilities
more serjously, his costs would
ave been signif1cant]y reduced.
f. BwwW has failed to provide any documentation that his demand reflects the
actual costs of a repair.
g. I am not sure that the Bww easement for my property entitles him to
trespass on my land to
install a meter for another customer, but courtesy & good business
practice would suggest that he
at Teast call prior to doing so.
h. The buyer's meter Tooks 1ike it's been there for quite a while. Mine
however, is left uncovered & unfinished.
8). Bww may be entitled to damages, but like everyone else, is obiiged to seek them
from the person .
resg9n51b1e. BWW_1is not empowered to threaten my water service because of
their unethical, possibly
illegal & irresponsible actions.
9). In addition, the water service was not even in my name at the time of the water
line break, & as far as I know ‘
is not in my name at _this time. I may decide differently in a few days, but I
specifically stated in my 2/2 email
that I do not need water service at this time.
10 UPDATE: BWW is continuing to try to make me pay for service I specifically did
not
authorize & service I emailed &/or put in writing that T denied, as well as charging
me
watgq service for the month of February, which I emailed that I would not be
needing.

I have heard nothing from your office to date.

J. Hinken

att: January 17 letter (sent certified January 22)
January 30 letter (certified)

Page 3
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SOAH DOCKET NO. 473-16-1108
PUC DOCKET NO. 45207

COMPLAINT OF J HINKEN AGAINST
BASTROP WEST WATER & PAUL KLAUS

LIST OF ISSUES

1) Improper billing for Jeff Hill's/house meter

A) No BWW application filled out by J Hinken

B) No written and signed agreement between BWW & J Hinken (or anyone)
C) Lack of BWW authority for putting a meter in Aqua Water's CNN

2) Improper billing for alleged repair

A) If a repair was made, improper response to emergency repairs, in general (no

phone response}

B) If repair was made, improper response to this repair (ignored alleged call)

C) Failure to mention "major' damage charges in BWW Feb 1 email

- failure to mention damage until AFTER meter installation charges were

denied by J Hinken

- failure to mention damage until AFTER new meter installation charges were
made for Jeff Hill

3) Do repair charges comply with allowed costs and procedures
4) Failure & refusal to provide documentation of charges when requested
5) Failure to provide a permanent & accurate charges

6) Failure to follow proper procedure in terminating service

A) Failure to send required written document

B) Failure to wait 10 days

C) Improperly shutting off service by removing meter from premises

3) Improper billing of February & March 2015 billing
A) Charges for February without getting authorization
B) Improperly shutting off service_only after receiving request for service

4) Paul Klaus' verasity

A) Demands to buyers for alleged previous owner's bills, later denied

B) Demands to buyers for new service charges, later denied

C) Claims that Seller removed service from house to put in new service

D) Claims that Seller didn’t notify him of new spigot; not supported by emails

E) Claims that he notified Seller of PUC 10/21/15 response; not emailed until 10/25

BWW 000082



Requests for Documents

1) 2015 Application for new service at 168 Edmonson

2) 2015 Invoice for new service at 168 Edmonson for Jeff Hill

3) February 2, 2015 receipts for parts & materials for Jeff Hill's new meter
4) Any pictures or third party proof of alleged Jan 29 damages

5) January 29, 2015 receipts for parts & materials for alleged damages

BWW 000083




Re: BWW Complaint - Yahoo Mail

https://us-mg6.mail.yahoo.com/neo/b/message?fid=Inbox&sort=dat

Re: BWW Complaint

From: T PE" <reallest@hotmail com>

Marday, Novembar 30 2015 352 FM
To. “paul kiaus" <p_m_kiaus@yahag com>
1Files 14KB  Downioad 43
00T KB
PUC hist
of
185ues o

g 12

Altached you will find our Respense (o the SOAH Order.

lof 1

127172015 2:27 Pl
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<o it Paul Kiaus
‘€8 Fomenscaln Bastrop Wast Wixter
Ceaar Craex, TA 73512 23t Mandy Ln

Rod Rock, TX 73862

Re. Bastreg Wast Water (BWW Service
were have been some sesues regarding awnership of he water mater on £dmonzon Lane

The water meter s on ry portion of the aroparly This g ciearly shown on the surveys
the buyer, Jelf Hil recewved nefore 5 after making his offer

fetf Hill's lander & b Bastiop Counly Sundrision Dept, bas repeatedly stated that in ordar for the
ruyer's supdivision requrrerrent to be fuiffled s prapenty required 45 own water meter sarvies §
ranths ater ra s 507 ssing iy servee

venfication ty e TCEQ for the sundivision process required that the oniy valid option
for Jetf Hill's propenty was either watar service from Agua Water or a weli; NOT
BWW. Tius process was ongeing tor munths

Facause TCED destares Edmanssn Laneg o oe Aqua
Waters ares. | defieve that | nave the egai rght to remove Sastreo West Waler's matar
from my propernty

five chgk g W Vaneus authories win the CHer to Purchase, alt of the emarfs,
3 und actig where | signed ovae an easement f even possible) or seid my SVAV
serven with the preperty On the coatrary the survey submitted states Jeff Y agread
o gutin awell The omy tensar the service 1s n Jeff Mil's name 13 becguse ha was my
recter far 3-4 monms prioe 4o the clasing if adfier of you have any writtan documents where | signed
Sway my waler serace | woult «ke (o forwarg them 1 my sitermey

1 adaten, | only reomang a FVC extenar smgol for the waler service where a moviie noms was
fncated pravously vt adding anythag rew

This s forma! natice that | am reauestng the BWW servics to b redurmad to My nama

4s soon as possible Veth a wrilten dgraement to pay me for the waler service | vaill agree ta
ancw BWAW 'o pravade waler serace to the house, undl my propeny s soid ar reried Haat |am
oepaad 0 sulsue my egal oghts
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January 17, 2015

Jeff Hili Paul Klaus
168 Edmonson Ln Bastrop West Water
Cedar Creek, TX 78612 231 Mandy Ln

Red Rock, TX 78662

Re: Bastrop West Water (BWW) Service

There have been some issues regarding ownership of the water meter on Edmonson Lane,
Cedar Creek, TX.

1) The water meter is on my portion of the property. This is clearly shown on the surveys
that the buyer, Jeff Hill, received before & after making his offer.

2} Jeff Hill's lender& the Bastrop County Subdivision Dept, has repeatedly stated that in
order for the buyer's subdivision requirement to be fulfilled, his property required its
own water meter service. 6 months later, he is still using my service.

3) Verification by the TCEQ for the subdivision process required that the only valid option
for Jeff Hill's property was either water service from Agua Water or a well: NOT
BWW. This process was ongoing for months.

4) Because TCEQ declared Edmonson Lane to be Aqua Water's territory, | have the legal
right to remove Bastrop West Water's meter from my property if | have to replace it with
Agqua Water.

3) | have checked with various authorities, the documents & all of the emails, and found
nothing where | signed over an sasement (if even possibie) or soid my BWW service with
the property. On the contrary, the survey submitted states Jeff Hill agreed to put in a well.
The only reason the service is in Jeff Hill's name is because he was my renter for 3-4
months prior to the closing. If either of you have any written documents where | signed
away my water service, please email them to me so | can forward them to my attorney.

8) In addition, | am only replacing a PVC exterior spigot for the water service where a mobile
home was located previously, not adding anything new.

This is formal notice that | am requesting the BWW service to be returned to my name
as soon as possible. With a written agreement to pay me for the water service, | will agree to

allow BWW to provide water service to the house, until my property is sold or rented. If not, |
am prepared to pursue my legal rights.

J. Dean.
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February 1, 2015

Jeff Hill agrees to forfeit all claims to the Bastrop West Water sarvice
meter located in Ms. Hinken's property to the rear of his house & agrees to
put water service on his property located at 168 Edmonson Lane, Cedar
Creek, TX 78612, Application process is to start within 2 days of signing
this agreement & is 1o be completed no later than March 25, 2015. The

current water meter line to the house will be removed at that time.

J. Hinken agrees to pay $225 to leff Hill towards the costs of
installing a new water service of Jeff Hill's choice, simply to expedite this
process. $100 will be paid upon signing this document and the remaining

$125 will be paid on completion.

Jeff Hill will cantinue to pay the monthly Bastrop West Water bills
unttif the completion of new water service or the termination on March

25, 2015, whichever comes first,

Teff Hill Date 1. Hinken

Date

BWW 000091
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Fatiruary 1, 20158

Jeff Hill agraes to farfeit all clajms to the Bastrop Wast Water service
meter localw; in Ms. Hinken's proporty to the rear of his house 2 agrees 1o
put water sarvice on his property located at 168 Edmonson Lane, Cadar
Groek, TX TBB12, Application process i to start within 2 days of signing
this agreament & is to be camplotad noy later than tAarcly 25, 2015, The

fusTent water metar Hne to the hause will be removed at that tima.

J. Hinken agroes to pay $225 to Jaff Hifl towards the casts of
instafling 3 new water sarvice of Jeff Nili's choice, simply ta expedite this
grocuss. 3100 will be paid upon siyning this document and the remaining

3125 will be gaid on comatetion.

Jolf Hill will cantinug to pay the montihly Bastrap West Water bilis
untit the campletion of naw watsr service or the termination on March

25, 20185, which ovaer i3 firat,

Jaft Hilt Onte J4. Hinken
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My Hinken,

As requasted | completed the meter separation on the evening of Fepruary 2 2015 Per the
agreament. your cost ie 5225 09 payabis te Bastrop Wes? Watsr
& 4

Alse, you e resgonsible for regar costs tatsling $420 00 for the water mam break causad by vaur

andyactor on January 29, 2015
P

Aftached you il find an nvaice for the chargas totaling $655 00 Thms nvoice :3 due ang payadie
within 13 days

Thark you

Paul Klaus

HAsns
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August 12, 2015 Also sent via PO mail

Paul Klaus

Bastrop West Water
231 Mandy Ln

Red Rock, TX 78

It has come to my attention that you are continuing to assert your absurd &
unethical charges of $655 from last January. You don't even have the correct
name or address.

I have already filed an informal complaint against you & your company with
the Public Utilities Commission. They have already determined that yaur
$225 charge for a new meter outside of your authorized area on another
person’s property is invalid.

1. You are well aware that your charges, even if valid, which they are
not, cannot be charged to the new owners. TREQ determined that was
ilegal back in 1999 against Bastrop West wWater

2. You are well aware that it is unethical for BWW to charge $1000 or
$655 or even $450 to provide for "new meter service' for one that was
already in place, simply because you removed the actual meter last
March. TREQ determined that also was illegal in 1999.

3. If you continue these or any charges, or if there is ANY charge for the
initial water meter installation at the established meter location for the
new buyers, I WILL be filing a formal complaint against you & the
Bastrop West Water company with the Public Utility Commission when
I return in the fali.

I do NOT owe this bill. If I pay $655 at the time of the closing, [ am
considering it illegal pressure by Bastrop West Water and am only paying it
s0 that the closing can be expedited.

I am also requesting the names and contact information for any & all K’/

workers involved in the alleged repair, hourly rate for repairs, as well as
copies of all invoices for materials. Thank you.

J. Hinken
cc: Public Utility Commission
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From: Paul Klaus [ms iito:o_m_kiaus@yahoo.com]
Sent: Wednesday, August 19, 2015 5:34 £M )@‘50
To: Kelley Harrig

Subject: Re: 500 Edmonson/ Jade Hinken

- ey

Ok thanks

Sent from my (Phone

On Aug 19 2615, at 3.26 PN, Kelley Harris < kellex.horris] & amail com® wrote:

Yes,
We are waiting on signatures for dishursement. It is in Fserow at Austin Title,

Sent trom my iPad

lust wondering if you closed on the property haven't heard anything

Sent from my iPhone

On Aag L, 2015, at 3:50 PM, Kelley Harris <kelley harris Lagmail. com> wrote:

Hi %aren,

Thank you for your rapid response. Thes invoice shows 5655 and you are stating the total 1o tegin service (
'S 5705, When we spoke beforn it was up to $780. ’

My main goal 15 1o make sura my rhent nas a good working water meter and what is the amgunt to get
trus done? Thank vou.

Kelley Harris Realtor
{312} 517 6650
kelley harrisi@gmail.com

Cramnrru & Accmrcttos 13 oseairsee
Stanperry & Assooiates Healtors
¥
o
4
03

From: Karen Klaus | maitokarankiaus@recketmail.com]
Sent: Tuesday, August 11, 2015 3:35 PM

To: Kelley Harris; p_m klaus@yahoo.com

Cc: dalapa.goetz@austintitle.com

A A 4

Subject: Re: 000 Edmonson/ Jade Hinken
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