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Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated April 22, 2014:
Aqua Texas, Inc., Lake Conroe Forest Wastewater Treatment F: acility
301 Parkhaven, Montgomery (Montgomery County), Texas
TCEQ Additional ID: WQ0014357001, Investigation No. 1159884

Dear Mr. Laughman:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office received adequate compliance documentation on May 28, 2014 and
September 22, 2014 to resolve the alleged viclations documented during the investigation of the
above-referenced regulated entity conducted from March 19, 2014 to April 3, 2014. Based on
the information submitted, no further action is required concerning this investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions,
please feel free to contact Heather Maloney at the Houston Region Office at {713)767-3776.

Sincerely,

e

Elizabeth Sears

Team Leader

Water Quality Management
Houston Region Office

EWS/HMM/ci

cc: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta,
Spring, Texas 77388
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Zak Covar, Executive Director

Proteciing Texas by Reducing and Preventing Pollution

October 15, 2013

CERTIFIED MAIL 7012 1640 00017338 9004
RETURN RECEIPT REQUESTED

Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Violation for Compliance Investigation at:
Aqua Texas, Inc.,
Lake Conroe Forest Wastewater Treatment Facility
301 Parkhaven, Montgomery, Montgomery County
TCEQ ID No.: WQo014357001, EPA ID No.: TX0125113

Dear Mr. Laughman:

On August 21, 2013, Heather Maloney of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, a concern was
noted which was an alleged noncompliance that has been resolved as an Area of Concern based
on subsequent corrective action. In addition, a certain outstanding alleged violation was
identified for which compliance documentation is required. Please submit to this office by
November 14, 2013 a written description of the corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rudes (GI 032) are located on our agency websife at hitp. //www.teeq state.lx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713)767-3650 or the Central Office Publications
Ordering Team at 512-239-0028. Copies of applicable federal regulations may be obtained by
calling Environmental Protection Agency's Publications at 800-490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations asirequired in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
Violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter, At that time, Ms. Elizabeth Sears will

schedule a violation review meeting to be conducted within 21 daﬁys from the date of this letter.
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Mr. Robert Laughman
Page 2
QOctober 15, 2013

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Maloney in
the Houston Region Office at (713)767-3776.

Sincerely,

=t

Elizabeth Sears

Team Leader

Water Quality Management
Houston Region Office

EWS/HMM/ci
Enclosure(s): Summary of Investigation Findings

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta,
Spring, Texas 77388
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- Summary of Investigation Findings

LAKE CONROE FOREST WWTP Investigation #
lnvesti'&gzi%ﬁ%ate: 08/21/2013
, MONTGOMERY COUNTY,

Additional ID(s): Q0014357001

TX0125113
Track No: 515733 Compliance Due Date: 09/21/2013
30 TAC Chapter 319.11(d)
Alleged Violation:
Investigation: 1114734 Comment Date: 09/26/2013

Failed {6 measure flow in accordance with the Water Measurement Manual, United States
Department of the Interior, Bureau of Reclamation. Specifically, the diffusers in the chlorine
contact basin were creating turbulent conditions instead of a tranquil canal flow.

Recommended Corrective Action: "Excessive turbulence can cause measuring errors of 10
percent or more. Therefore, the flow approaching a measuring structure or device should be
modified to resemble tranquil canal flow.” (Chapter 5, Section 4) Submit documentation
describing the action taken to create tranquil canal flow conditions in the effluent channel.

- /AREA OF CONCERN .

Track No: 515732
30 TAC Chapter 305.125(5)

Alleged Violation:
Investigation: 1114734 Comment Date: 09/26/2013

Failed to maintain the required alarm system. Specifically, the audiovisuat alarm system at
the onsite lift station was not functioning.

Recommended Corrective Action: An audiovisual alarm system (red flashing light and horn)
shall be provided for all lift stations. The alarm system shail be activated in case of power
outage, pump failure, or a specified high water level. Submit documentation indicating that the
alarm system at the onsite lift station has been repaired or replaced.

Resolution: A work order, dated August 21, 2013, for the repair of the audiovisual alarm
system at the onsite lift station was received on August 26, 2013,

Summary of investigation Findings Page 1 of 1
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Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re: Failure to Submit Compliance Documentation for:
Aqua Texas, Inc., Lake Conroe Forest Wastewater Treatment Facility
301 Parkhaven, Montgomery, Montgomery County
TCEQ ID No.: WQo0014357001, EPA ID No.: TX0125113

Dear Mr. Laughman:

By letter dated April 22, 2014, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office requested that you submit information to us by May 22, 2014 verilying that the outstanding alleged
violations referenced in the letter have been corrected. The alleged violations were noted during the
investigation of the above-referenced facility conducted from March 19, 2014 to April 3, 2014. Enclosed
for your information is a copy of the letter. As of this date, we have not received from you a written
description of corrective action taken and the required compliance documentation for these alleged
violations. Please submit this information to us by no later than August 22, 2014.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and looks
forward to receiving your response. Please note that the Legislature has granted TCEQ enforcement
powers which we may exercise to ensure compliance with environmental regulatory requirements.

If you or members of your staff have any questions, please feel free to contact Ms. Heather Maloney in the
Houston Region Office at (713)767-3776.

Sincerely,

P

Elizabeth Sears

Team Leader

Water Quality Management
Houston Region Office

EWS/HMM/ci

Enclosure(s):  Summary of Investigation Findings
Copy of Previous Letter

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta, Spring, Texas
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Summary of Investigation Findings

LAKE CONROE FOREST WWTP Investigation #

Investiyaoon Date: 07/11/2014
, MONTGOMERY COUNTY,

Additional ID(s): WQ0014357001
TX0125113

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 532252 Compliance Due Date: 05/04/2014
2D TWC Chapter 26.121(a){(1)

30 TAC Chapter 305.125(4)

Alleged Violation:

Investigation: 1159884 Comment Date: 04/09/2014

Failed to prevent the unauthorized discharge of wastewater. Specifically, approximately 1,000
gallons of untreated wastewater were discharged from two customer's clean outs between
March 16, 2014 and March 18, 2014.

Investigation: 1180339 Comment Date" 07/11/2014

See the violation description. Documentation to resolve this violation has not been received.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater.

Submit the steps taken to prevent the recurrence of unauthorized discharges from the collection
system.

Track No: 532255 Compliance Due Date: 05/04/2014
30 TAC Chapter 305.125(5)

Alieged Violation:
Investigation: 1159884 Comment Date: 04/09/2014

Failed to properly operate and maintain the facility. Specifically, the wet well at Lift Station #3
contained an excessive amount of rags, causing the lift station pumps to malfunction.
Investigation: 1180339 Comment Date: 07/11/2014

See the violation description. Documentation to resolve this violation has not been received.

Recommended Corrective Action: The rags and debris must be removed and disposed of
properly in order to ensure proper functioning of the [ift station and its pumps. Submit

documentation indicating that the Lift Station #3 wet well is being maintained to prohibit future
accumulations of rags and debris

Summary of Investigation Findings Page 1 of 1




Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Zak Covar, Commuissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 22, 2014

CERTIFIED MAIL 7012 1640 0001 7339 3070
RETURN RECEIPT REQUESTED

Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Violation for Compliance Investigation at:
Aqua Texas, Inc., :
Lake Conroe Forest Wastewater Treatment Facility
301 Parkhaven, Montgomery, Montgomery County
TCEQ ID No.: WQo0014357001, EPA ID No.: TX0125113

Dear Mr. Laughman

From March 19, 2014 to April 3, 2014, Heather Maloney of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an in-house investigation of
the above-referenced regulated entity to evaluate compliance with applicable requirements for
wastewater treatment. Enclosed is a summary which lists the investigation findings. During the
investigation, some concerns were identified for which compliance documentation is required.
Please submit to this office by May 22, 2014 a written description of the corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713)767-3650 or the Central Office Publications
Ordering Team at 512-239-0028. Copies of applicable federal regulations may be obtained by
calling Environmental Protection Agency's Publications at 800-490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Elizabeth Sears will
schedule a violation review meeting to be conducted within 21 days from the date of this letter.

TCEQ Region 12 + 5425 Polk St., Ste. H » Houston, Texas 77023-1452 + 713-767-3500 ¢ Fax 713-767-3520

Austin Headquarters: 512-239-1000 « tceqtexas.gov + How is our customer service? teeq.texas.gov/customersurvey
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Mr. Robert Laughman
Page 2
April 22, 2014

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any

or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Maloney in
the Houston Region Office at (713)767-3776.

Sincerely,

%_4_
Elizabeth Sears
Team Leader

Water Quality Management
Houston Region Office

EWS/HMM/ei
Enclosure(s): Summary of Investigation Findings

cc: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta,
Spring, Texas 77388




Bryan W, Shaw, Ph.D., P.E, Chairman
Tohy Baker, Comnussioner

Zak Covar, Compussioner

Richard A. Hyde, P.E., Executive Direcior

1
QCQ/H“ 4 ‘«’..».“t‘,'}-z Lo [{"’

ARTI

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
oo e T r“» “r
January 9, 2015 B [E m Fr; R W e [“\Y

CERTIFIED MAIL 7012 1640 0001 7339 4831 n AN L2 R
RETURN RECEIPT REQUESTED

Bymm o

Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723-2426

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Industrial Utilities Wastewater Treatment Plant, Harris County, Texas
TCEQ ID No.: 12122-001, EPA ID No.: TX0079383

Dear Mr. Laughman,

On November 13, 2014, Mr. Dustin Roberts of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate complance with applicable water guality requirements. Enclosed is a
summary which lists the investigation findings. During the investigation, some concerns were
noted as alleged noncompliances. Through subsequent corrective action, two of the alleged
noncompliances have been addressed as Resolved Violations based on subsequent corrective
action and written documentation. In addition, one outstanding alleged violation was identified
for which compliance documentation is required. Please submit to this office by February

9, 2015 a written description of corrective actions taken and the required documentation
demonstrating that compliance has been achieved for the outstanding alleged violation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713) 767-3650 or the Central Office Publications
Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. We anticipate that you will
resolve the alleged violation as required in order to protect the State's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the violation
documented in this notice. Should you choose to do so, you must notify the Houston Region
Office within 10 days from the date of this letter. At that time, Ms. Elizabeth Sears, Water

TCEQ Region 12 + 5425 Polk St,, Ste. H « Houston, Texas 77023-1452 « 715-767-350C ¢ Fax 713-767-4521)
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Robert Laughman
January g, 2015
Page 2

Quality Team Leader, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of the contested violation.

If you or members of your staff have any questions, please feel free to contact Mr. Dustin
Roberts in the Houston Region Office at (713) 767-3631.

Sincerely,

% .A_
Elizabeth Sears
Team Leader

Water Quality Management
Region 12 Houston

EWS/DAR/ci

Enclosure:  Summary of Investigation Findings

cc:  Abel Bautista, Wastewater Compliance Coordinator, 2211 Louetta Road, Spring, Texas
77388-4706




INDUSTRIAL UTILITIES WASTEWATER TREATMENT FACILITY Investigation #

Investié;%!i-(’;ngaate: 11/113/2014
, HARRIS COUNTY,

Additional ID{s): WQ0012122001
TX0079383

Track No: 557948 Compliance Due Date: 11/27/2014
30 TAC Chapter 319.7(c)

Alleged Violation:

Investigation: 1217197 Comment Date: 01/09/2015

Failed to maintain all moniforing records. Specifically, the certification for the

reduced-pressure principal backflow prevention assembly (RPBA) was not available for
review.

Recommended Corrective Action: All records and information resuiting from the required

monitoring activities shail be retained for a minimum of three years. Submit a standard
operating procedure for the maintenance of monitoring records.

Track No: 557867

30 TAC Chapter 305.125(1)

PERMIT WQ0012122001, EL&MR, No. 2

Effluent Limitations and Monitoring Requirements, No. 2
Alleged Violation:

Investigation: 1217197 Comment Date: 01/08/2015

Failed to maintain compliance with the permitted effluent limits. Specifically, the grab sample
collected during the investigation was not compliant with the single grab maximum limit of 4.0
mg/L for total chlorine residual. The resuit of the total chlorine residuat analysis was 6.52
mg/L.

Recommended Corrective Action: Compliance with the permitted effluent limits must be

maintained. Submit documentation describing the action taken to prevent the recurrence of total
chlorine residual violations.

Resolution: Documentation was received on December 4, 2014 indicating that proper action
was taken to prevent the recurrence of total chiorine residual violations.

Track No: 557900
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 1217197 Comment Date: 01/08/2015

Failed to properly operate and maintain the facility. Specifically, the chlorine contact basin
contained 1 foot and 2 inches of sludge in a total water depth of 8 feet.

Recommended Corrective Action; The wastewater treatment plant must be operated in a
manner which prevents a reduction of capacity in the chlorine contact basin and minimizes the

risk of untreated or inadequately treated wastewater from being discharged to the receiving
stream,

Summary of Investigation Findings Page 1 of 2




INDUSTRIAL UTILITIES WASTEWATER TREATMENT FACILITY investigation # 1217197

Resolution: Documentation was received on November 19, 2014 indicating that the sludge has
been removed from the chlorine contact basin and disposed of properiy.

Summary of Investigation Findings Page 2 of 2
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Re:  Notice of Violation for the Compliance Evaluation Investigation at: Lake Conroe Village
Wastewater Treatment Plant, Conroe, (Mountgomery County), Texas
TCEQ D No.: 14018001 EPA ID: TXO117137

Dear Mr. Blackhurst:

On March 3, 2009, Mr. Rick Felan with the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted a complaint mvestigation of the above-referenced
facility to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
ts a summary which lists the investigation findings. Durnng the investigation, one alleged
violation was identified which has been resolved through corrective action and written
documentation. No further submittal from vou is required concernine this investigation.

The TCEQ appreciates your assistance in this matter and your comphance efforts to ensure
protection of the State’s environment. Self-Reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. If you or members of your staff




Steve Blackhurst
Page 2
May 5, 2009

have any questions, please feel free to contact Mr. Rick Felan in the Houston Region Office at
Phone (713)767-3612.

Sincerely,

Elizabeth W. Sears

Team Leader

Water Quality Management
Region 12 Houston

EWS/RAF/cs

Enclosure: Summary of Investigation Findings

cc: Mr. Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, 2211 Louetta
Road, Spring, Texas 77388




ummary of Investigation Findings

LAKE CONROE VILLAGE investigation # 741273

investigation Date: 03/03/2009
., MONTGOMERY COUNTY,

Additional ID(s): WQ0014018001
TX0117137

\LLEGED VIOLATION(S) NOTED/ANI

Track No: 363759

2D TWC Chapter 26.121{a)
2D TWC Chapter 26.121{a}{1)
2D TWC Chapter 26.121(a)(3)
2D TWC Chapter 26.121(b)
2D TWC Chapter 26.121(c)
2D TWC Chapter 26.121(d)
2D TWC Chapter 26.121(e)
30 TAC Chapter 305.125(4)
30 TAC Chapter 305.125(5)
TWC Chapter 26.121

TWC Chapter 26.121{(a)(2)

Alleged Violation:
Investigation: 741273 Comment Date. 04/29/2009

Failure to prevent the unauthorized discharge of raw sewage from the collection system.
Durning the investigation, a sanitary sewer overflow was observed. The cause of the
unauthorized discharge was due to a broken 1 1/2 inch sewer pipe. Sanitary sewer overflows
(SSO0s) are not authonzed While it may not be possibie to preciude ali SSOs resulting from
acts of vandalism or unavoidable system failures, permittees are expected fo prevent ail other
dry weather SSO's  Permittees are required to develop and unplement a program which
prevents all existing and potential sources of overfliows.

Recommended Corrective Action: Submit documentation indicating that the source of the sanitary
sewer overflow has been corrected as welf as documentation indicating that the potentially impacted
area has been disinfected

Resolution: Documentation was received on 03/06/2006 indicating that that the source of the sanitary

sewer overflow has been corrected as well as documentation indicating that the potentially impacted
area has been disinfected.

Summary of investigation Findings Page 1 of 1
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Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

BY: ddw'.ddﬁ“'.‘l‘.dpna

Re:  Notice of Violation for Compliance Investigation at:
Aqua Texas, Inc.,
Lake Conroe Forest Wastewater Treatment Facility
301 Parkhaven, Montgomery, Montgomery County
TCEQ ID No.: WQo0014357001, EPA ID No.: TX0125113

Dear Mr. Laughman

From March 19, 2014 to April 3, 2014, Hecather Maloney of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an in-house investigation of
the above-referenced regulated entity to evaluate compliance with applicable requirements for
wastewater treatment. Enclosed is a summary which lists the investigation findings. During the
investigation, some concerns were identified for which compliance documentation is required.
Please submit to this office by May 22, 2014 a written description of the corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713)767-3650 or the Central Office Publications
Ordering Team at 512-239-0028. Copies of applicable federal regulations may be obtained by
calling Environmental Protection Agency's Publications at 800-490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Elizabeth Sears will
schedule a violation review meeting to be conducted within 21 days from the date of this letter.

TCFQ Region 12 » 5425 Polle S, Ste. H » Houston, Toxas 77025-1452 + 713-707-3500 + Fax 713-707 3520
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Mr. Robert Laughman
Page 2
April 22, 2014

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Maloney in
the Houston Region Office at (713)767-3776.

Sincerely,

%A

Elizabeth Sears

Team Leader

Water Quality Management
Houston Region Office

EWS/HMM/ci
Enclosure(s): Summary of Investigation Findings

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta,
Spring, Texas 77388




Summary of Investigation Findings

LAKE CONROE FOREST WWTP Investigation #

Investig;gl%%sﬁate: 03/19/2014
y MONTGOMERY COUNTY,

Additional ID(s): WQ0014357001
TX0125113

OUTSTANDING ALLEGED VIOLATION(S)

Track No: 532252 Compliance Due Date: 05/04/2014
2D TWC Chapter 26.121(a)(1)
30 TAC Chapter 305.125(4)

Alleged Violation:

Investigation: 1159884 Comment Date: 04/09/2014

Failed to prevent the unauthorized discharge of wastewater. Specifically, approximately 1,000

gallons of untreated wastewater were discharged from two customer's clean outs between
March 16, 2014 and March 18, 2014.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater.

Submit the steps taken to prevent the recurrence of unauthorized discharges from the collection
system.

Track No: 532255 Compliance Due Date: 05/04/2014
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 1159884 Comment Date: 04/09/2014

Failed to properly operate and maintain the facility. Specifically, the wet well at Lift Station #3
contained an excessive amount of rags, causing the lift station pumps to malfunction.

Recommended Corrective Action: The rags and debris must be removed and disposed of
properly in order to ensure proper functioning of the lift station and its pumps. Submit

documentation indicating that the Lift Station #3 wet well is being maintained to prohibit future
accumulations of rags and debris.

Summary of Investigation Findings Page 1 of 1
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Bryan W. Shaw, Ph.D., P.E,, Chuirman
Toby Baker, Commissioner

Zak Covar, Comunissioner

Richard A, Hyde, P.E., Executive Dhrector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
January 2, 2015

CERTIFIED MAIL 7010 170 0000 1183 6014 P o
RETURN RECEIPT REQUESTED J EGEIWE

Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Ln., Suite 400W
Austin, Texas 78723

Re: Notice of Violation for Compliance Evaluation Investigation at:
Imperial Valley Wastewater Treatment Plant
1330 N. Vista, Harris County Texas
TCEQ ID No.: WQo0014106-001, EPAID No.: TX0119270

Dear Mr. Laughman:

On November 5, 2014, Kim Laird of the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office conducted an investigation of the above-referenced regulated entity to
evaluate compliance with applicable requirements for wastewater treatment. Enclosed is a summary
which lists the investigation findings, During the investigation certain cutstanding alleged violations
were identified for which compliance documentation is required. Please submit to this office by
February 2, 2015, a written description of corrective action taken and the required documentation
demonstrating that compliance has been achieved for each of the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ rules.
Please note that both the rules themselves and the agency brochure entitled Obtaining TCEQ Rules
(GI 032) are located on our agency website at http://www.tceq.state.tx.us for your reference. If you
would like a hard copy of this brochure mailed to you, you may call and request one from either the
Houston Region Office at 713-767-3650 or the Central Office Publications Ordering Team at 512-
239-0028.

The TCEQ appreciates your assistance in this matter, Please note that the Legislature has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements. Self-reported violations may be subject to enforcement, including
penalties, upon review by the Enforcement Division. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional information
that we are unaware of, you have the opportunity to contest the violations documented in this notice.
Should you choose to do so, you must notify the Houston Region Office within 10 days from the date
of this letter. At that time, Barbara Sullivan will schedule a violation review meeting to be conducted
within 21 days from the date of this letter.

TCEQ Region 12 » 5425 Polk St,, Ste. 71 » Houston, Texas 77023-1452 + 713-767-3500 « Fax 713-767-3520

Austin Headquarters:  512-239-1000 « feeqtexasgov «  Howis our customer sexvice? teeq.texas.gov/eustomersurvey

panted 01 veos bl paper s ey based ik




Robert Laughman, President
January 2, 2015
Page 2

However, please be advised that if you decide to participate in the violation review process, the TCEQ
may still require you to adhere to the compliance schedule included in the attached Summary of
Investigation Findings until an official decision is made regarding the status of any or all of the
contested violations.

If you or members of your staff have any questions, please feel free to contact Kim Laird in the
Houston Region Office at 713-767-3769

Sincerely,

Barbara Sullivan

Team Leader

Water Quality Management
Houston Region Office

BSS/KLJ/mar
Enclosure: Surmmary of Investigation Findings
cc Abel Bautista, Compliance Coordinator, Aqua Texas, 2211 Louetta Rd, Spring, Texas

77388
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IMPERIAL VALLEY WWTP Investigation
| 21.1456 .
Investigation Date: 11/05/2014
, HARRIS COUNTY,
Additional ID(s): WQ0014106001
TX0119270

Track No: 555574 Compliance Due Date: 12/05/2014
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 1211457 Comment Date: 12/30/2014

Failed to maintain the structural integrity of the wastewater treatment plant. Specifically, the
walls on all of the basins were rusted. See attached photogrpahs.

Recommended Corrective Action: Submit documentation indicating that the walils for each
basin have been repaired or replaced.

Track No: 555580 Compliance Due Date: 12/05/2014
30 TAC Chapter 305.125(1)
30 TAC Chapter 305.125(5)

PERMIT WQ0014106001, Operational Requirements No. 1
Operational Requirements No. 1
Alleged Violation:

Investigation; 1211457 Comment Date: 12/16/2014

Failed to properly operate and maintain the facility. The thirty minute settleable solids
concentration in the aeration basin was 90%. A mixed liquor total suspended solids (MLTSS)
sample was collected from the aeration basin, yielding a iaboratory resuit of 5,800 mg/l.. The
SV30 compared to the MLTSS resuits indicate the solids are not settling well. There was
accumulations of foam and solids on ane-third of the surface of the aeration basin. The
pperator indicated that filamentous organisms were causing settling problems in the clarifier.
Additionally, the sludge bianket level in the clarifier was 7 feet in a total water depth of 10 feet.
The maximum recommended sludge depth is 25% of the fotal water depth. Also, the chlorine
contact basin contained 1 foot of sludge in a total water depth of 9 feet. Documentation was

submitted on November 12, 2014 indicating that the sludge has been removed from the
chlorine contact basin.

Recommended Corrective Action: The wastewater treatment plant must be operated in a
manner which minimizes the risk of untreated or inadequately treated wastewater from being

discharged to the receiving stream. Submit documentation indicating the actions taken to
properly maintain the solids level in the wastewater treatment plant.

Track No: 557398 Compliance Due Date: 12/05/2014
2D TWC Chapter 26.121(a){(1)

30 TAC Chapter 305.125(1)

30 TAC Chapter 305.125(4)

PERMIT WQ0014106001, Permit Conditions, No. 2.g
Permit Conditions, No. 2.9
Alleged Violation:

Investigation; 1211457 Comment Date: 12/30/2014

Failed to prevent the unauthorized discharge of wastewater. Specifically, during the

Summary of investigation Findings Page 1 of 2




IMPERIAL VALLEY WWTP Investigation # 1211457

investigation sludge was noted on the ground between the aeration basin and the digesters.
See attached photographs.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater.
Submit the steps taken to prevent the recurrence of unauthorized discharges from the
wastewater freatment plant.

Track No: 557400 Compliance Due Date: 11/10/2014
30 TAC Chapter 305.125(1}

PERMIT WQ0014106001, M&RR, No. 7.a & 7b(i)
Monitoring and Reporting Requirements, No. 7.a & 7h(i)

Alleged Violation:
Investigation: 1211457 Comment Date: 12/30/2014

Failed to provide natification of any noncompliance which may endanger human heaith or
safety, or the environment. Specifically, a noncompliance notification was not provided for the
unauthorized discharge of sludge noted on the graund between the aeration basin and
digesters on November 5, 2014.

Recommended Corrective Actlon: Report of such information shall be provided orally or by
fax to the Regional Office within 24 hours of becoming aware of the noncompliance. A written
submission of such information shall also be provided by the permittee tc the Regional Office
and the Enforcement Division (MC 224) within five working days of becoming aware of the
noncompliance. Submit the required noncompliance notifications. Also, submit documentation
outlining the steps taken to ensure the proper notification of unauthorized discharges.

Summary of investigation Findings Page 2 of 2
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Summary of Investigation Findings

LAKE LIVINGSTON VILLAGE Investigation # 404408

1008 WINDWOOD DR Investigation Date: 08/08/2005
LIVINGSTON, POLK COUNTY, TX 77351

Additional ID{s}: W~ Q0013208007

OUTSTANDING ALLEGED VIOLATIONS

Track No: 187805 Compliance Due Date: 07/05/2005

30 TAC Chapter 317.4{g}{2}

Alleged Violation:
Investigation 374578

Faiure oy the perruttes to provioe 8 starway for the
feet abo.f: ground

On the 2ay of the aweshigation it was notec ha! re facbly doas rot mamiar stare 4o
] o]
=} 3

aocess the canfler which 1§ greater inar ‘our feel s

%3}

investigatior 404408 Coremant Date 8/9.200

In 3 letter recene
ingtalied by O
10 office
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Recommendead Corrective Action: mb ail 3 stairway Tor 3ccess 1o the top of the cia~tfer at
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ALLEGED VlOLATlONS NOTED AND RESOLVED

Track No: 137533

PERMIT OpR 1
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Alleged Violation:
Mvestzgazm 374578 Comment Date 37212003
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LAKE LIVINGSTON VILLAGE

investigation # 404408

Track No: "S7502

PERMIT PC 1.4

Permit Candiiors Pg 7, No 1a

Alieged Violation:

Investigateon 374578 Comment Date 37212008
Faiure by the perm ftee 1o aocurataly complats the discnarge montonng repons

{DMRs; and submatthem to the Watar Quaity Complance Montonng Team

Enforcement Secton N {MC 2241 of the Enfarcemert Druasaon

Durng 2 review of ine seifreportan efhuent data recoverad from the PCS database

for 03,2001 W’aw D 2004 rwas ~otes that the DMR for 282003 was reported a3
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missing from the 1072003 ang 112003 DMRs

Investgaton 434408 Comment Date 8/923C3
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I
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LAKE LIVINGSTON VILLAGE Investigation # 404408

imiplerrentng the S0P

Resolution: .r 2 lefter recervec on 57 12005 Mr Sautsiz saormired 2 000y o°F he S0P or
recording flow reeasurements acouratey five days 3 wesk 3o a copy of the operators day og
far @6“286: ndicatng that tre fow 15 beng measurad accurately fve days a waar

Track No: 187807

PERMIT OpR 1
Ooperztiona: Reguirsments, Pg § Nz ”

Alleged Violation:

Investgaticn 37457 Cemrent Date 442305
Failurs by tha permittae to ensure that all systems o° coliecuor, treatment and
cisposal are oroperly operated and mamtained
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LAKE LIVINGSTON VILLAGE Investigation # 404408

Track No: 1873082 Compliance Due Date. 12/31/2005

P¢RM&T Opﬁ 1
Dperatiora Regure™ents Pg & No 7

Alleged Violation:
[nvestigation 374578 Comment Date 3/21.20038

Failure _;y the serw ittes 1o ensure that ad s‘, rstems of collecnor traatment and
disposal are praperly operated and mamtained

During the irvesigationr, 4 was noigd 13l the suppori memaers i the unils wers
showing signs of f“CVTCb o the wenor of the chionne contact chamber was severely
corroded, and the V-notoh weair was sseeray cmzdm ang neginnng to delamirate

investgator 404408 Commect Date 892005

- ;";{‘ f ey
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reccating of the entire plant by 0730 2005 wih a completior date of 12.31.2208 o
the project.

Recommended Corrective Action: Separ o replace corrodad greas of the asalior ¢ a:m
the supcott maevbers chonne somiact chamber a~d Winater wer Recoat the ertire WWTH
wih sorrosaon-resistant pant

ng - ~ 2 1 A o - - - e o P O -4 -
Suprytto e Regor 10 offize ,ucf_,:’_.:“s i the s-;a; s macs o the corrodad areas of the
)

e ’1‘13&" and ‘v‘lm showsr Subtr,




“
- o~ %
- - a0
-
FOab: T4 AN P A E LA A )

LTY

Byt oprre o Tos P QT L T et o e
Y NI
26, 2006 o -

(onrsaator

g . L I
oty Whantd 2IETIATNWE L T PAlY t
SATLBTET TRGTTEN AT
T TOATTST %

CRMNIUZESZL

1ot
[T B3 I
FANAa LR SIS
. ; Ve

W oenry mr ety LRI S ] v
Lo su G OOLAT O Gl dus
T, 3

; i

S ASTION s &

esligalion
. - ey ey PR AT - g - B N T T
MUITIASO0 on COTITeT S BRODTOIIA S S OLT }r“':‘}l‘)fh{inue PO LETEEY &.'IG U

R P [ L
PSUIOT O T RIS ITVTTOTLTTLTTT L b e b

RUass! ?-f

LTI RS u‘

oo Lontact fams |

7. Lovvironmental Complarnce Manager

427 Whells Branen Parkwa
TR

o oL ogeT BT R wORT L RENE
oo LT w7 e T TR RT e S » .




. Summary of Investigation Findings
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LAKE LIVINGSTON VILLAGE investigation ¥ 452150

1008 WINDWOOSD DR investigation Date: 01/25°2006
LIVINGSTON, POLK COUNTY, TX 77351

Additiona Disy WTU

e —

O VIOUATIONS'NOTED

PERMIT OpR 1

e rem
Operationa Regurements, Pg 8 N2

Alleged Violation

investigahior 3?3.578 Camment Dater 2272008
‘m:u*— fnat 3l systems of coligcuon freatment anz
ac«sw ter ane maraned.

Dunng e
snow g sg 3
2

3 ' 1 wWas notes that e support Terpers 1 the units were
soreasior. the «per or oF the chiorne Comadt sambear was s2vara’y
‘ro V-notak wer was soverely corraoed ard begirning o deam nate

corrades, ar

investgatior 404408 Comwment Date B9/2005
4 & lener racewead 3m 07 ﬁ ; i~ SaLtsta stated ra 4743 Texas Inc. expestad
o solin ods for the rapar 10 a" 111 e wastewa'te reamment olant and the

N “"] EReivissteB-utaldl astm 0 —~ éﬁ"'.\q ,7,“3‘_‘ vzr
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L

tre pro ect
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the Ragion 13 a¥ice photograch
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Track No: 187805

30 TAC Chapter 217 .4{g)}2)
Alleged Violation:

Imvesngaicn 374578 Saﬁment Date Z/21/2008

Failire by e permiliee ta provide 2 stamway for e cianfier wich 1s mare thar four
fag! above ground.

On tne day of the mvestigation ¢ was noted that the ‘acuty does rot maintan stairs @
access e clarfer wheeh s graater than four feet 2bove sround
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[~z letter -eceag o1 07112008 I Bautista stated t

rat
E e - N
insa ed oy 08152008 Sutmd onotogragns of e rsizie

13 R

: 2 Sl fwa«, was o be
3 stz-way o the Regior

e

Summary of nvestzabor Findings Page t of 2




LAKE LIVINGSTON VILLAGE investigation # 453150

frvastigavor 452150 Comment Date, * 252072
S B reEs wEs reiateld
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Drecomber 1

CERTIFIED MAIL {7007 0220 6000 4405 5213}
RETURN RECEIPT REQUESTED Al

fad

X

Mro Sreven Blackbhurst, Environmental Compliance Manager
Agus Unhues oo dba Agua Tevn:

11466 Clavton Lane. Suite 400W

Austin, TX 78723

Re: Notce of Violatron for the Wasrewater Imvestization File Review o
Aqua Unhines. Ine Cypress Banou Faohimy, Located 1200 fret east and 1600 feet north of the
tntersection of State Highway 87 and FM 1130 m (Orange Countyd, Tewas
TCEQ Permut Noo: W 0012109-001, Investigation No L 610502

Dycar Mr. Blackhurs

O Decermber 4. 2007, Jo Englsh of the Texas Commssion on Environmental Quality (TUE
Beaumont Region Oftice Cfmducved a file review mvestigation of the aboye-referenced regulated enbiny w
evaluate comphance with applicable requrements for wastewater treatment  Encl osed 13 A summan
which hsts the unvestigaion findings Dunng the myvestigaton, oértam oubtanding aileged violatons
were identified for which comphance documentation s required.  Please submut 1o this offwe by
February 8. 2008. a wntten descrniption of corrective acton when and the reguired documentation
demonstrating that comphance has been achieved for each of the cutstunding alleged violatons.

In the bsting of alleged vielations. we have cited apphmbic requirements. meludmg TCEQ rules, I1 you
would hike to uhmm a capy of the appheable TCEQ rules, sou may contact any of the sources hsted u the

o J ""L‘J iv-:« ~hur xxil:}{’{i “()hiﬂvﬂ e !{ ©y Q vhae 7
Sie 2 G T A

The TCEQ appreciates your assistance m ths matter. Please note Ihdl the Legislature has granted TOLRO
enforcement powers which we may exercise to ensure comphance with environmental regulator
requirements. W antierpate that you will resolve the alleged violatons es required in order to protect the
State's emvironment. [f vou have addmional information that we are uriasare of. vou have the opporturity
o contest the violation(s) documented 1 this notice  Should vou choose to do so. you must nonty the
Beaumont Region Otfice within 10 davs from the date of this leter At that ume. Mr. Ronald Hebent
Water Section Manager will schedule a violauon review meenting to be conducted within 21 days trom the
date of this leter. However, please be advised that 1f vou decude to pgmcipmc in the violation review
process, the TCEQ may sull require vou 1o adhere to the compliance schedule nciuded m the attachud
Summan of Investization Findings untl an othicual decision > made regarding the status ot any or ath ot
the contested vinlanons,
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V. Steven Blackhurst
Page 2

Drecember 11, 200
It vou or members of vour Saff have any questions, please feel free to contact Jo English in the Beaumont
Region Office at {4041 NOX-383R
Sincerely,
4._‘< o, - s \, £
xf;%j»: ?&J\A\
Ronald Hebert

Water Section Manager
Beaumont Region Ottice

RH JO bd

Enclosures: Summary of Imestigatton Findings
Obtaining TCEQ Rules




Summary of lnvestxgatmn Fmdmgs

LITTLE CYPRESS BAYOU EST PLA Investigation # 610862
5300 ARMITAGE DR Investigation Date: 12/04/2007
DRANGE, ORANGE COUNTY. TX 77632

Additional 1D¢s}: WQ001210800

Track No: 225801 Compiiance Due Date: 02/08/2008
2D TWC Chapter 26.121{aj{1}

PERMIT PC 2g
cage 7, Permut Concditicns No 23

Alleged Violation:
lpvestsgatéon 810852 Comment Date’ ‘;2"’36;’288?

Falure oy AgJa Utibies 1o pravent Jrauthonzec discrasges from the Cypress-Bayou
soiiection system, On CB/23/2007 Mr Abel Bautista advised tnat Aqua Utilites knaw
that service nes an Rosewocd are iower In elevation than the man ine causing
sewage backup and deschargeg from tne service lme On 0913/2007. Mr. Mark Fous
renored danng a telephane calf that sewage was dischargad from residential

clean-outs or 0812/2007, as = ~wsult of 3 tnpped breawrer at 1% Station #2

Recommended Corrective Action:
Develnn and moplement 3 pias ang schedule (o aurminals sewage backun i the a¥ected
customer serace ines op Rosewond Drve

Drovide the Regon 10 office witt a copy of the correchve actior plan Submit documertancn,
neluding protographs of the smprovements within fifeen days of oroject compleson.

Track No: 285803 Compliance Due Date: 02/08/2008
20 TWC Chapter 26.038(b}

PERMIT M&RR T a

rage 5, Monitoning ard Reportng Reguirements No 7a

Alleged Violation:
investigation” 510862 Comment Date 12/06/2007

Faiure ny Agua Jtilies to provide noncomphance rot fcatom wenir tme frames
specified by the permit. Specifically Agua Ublitles failed wo provide a final wntten
report documenting corrective action taken regarding sewags discharges on
08/12/2007, within five days of the incident

Recommended Corrective Action: Deveiop and implement a Standard Operating Procedurs
{SOPy for noncompliance repeorting for prevention, and a cleanup plan for remediation of
afected areas resultant from unauthonzed discharges from the collection system  This plan
shail :inciude, but not be limited to. procedure for the required twenty-four oral nctification and
five-day writen report. Please identify personne! responsible for submutting 24-hour notice and
for the firgl wnitten report, The written report shall contain & description of each noncompliance
and its cause. the exact location of the noncomgliance;  the polential danger to human heaith
or safety or the environment; the period of noncompliarce, ncluding exact dates and times, of
the noncampliarce has not beer correctad, the time it 1s expectad to continue, and steps taken
or planned ‘o reduce, efiminate, and prevent recurrence of the noncompliance, and to mitigate
its adverse effects procedures o be taken to prevent discharges of wastewater from the
conveyance system; and include procedures to be taken in the event that spilis o~ discharges
do occur. These procedures shad include, at a minmum, the identiﬁcatxcn and tmely ramoval
of spilled matenal, and remedatdon of any contaminated sois A copy of the spill prevention
and zorrol pian shall be provided to the TCEQ Region 10 O»‘fcr—\.

Submﬁ acocy of the SOF o the Rec an 1

offise. Immediately begn to report 8 unauthorized
scharzas anc the mplemeriac remrediator procad

sdures o “,,Pam"r*? Offcewine

Summary of investigation Findings Page 10f2




LITTLE CYPRESS BAYQOU EST PLA Investigation # 810862
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Connmnissioner
Toby Baker, Comunissioner

Zak Covar, Execntive Director

TExAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 19, 2012

Robert Laughman, President

Ashley Oaks Mobile Home Community
1106, Clayton Lane

Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation dated March 30, 2012 for: Ashley Oaks
Mobile Home Community Wastewater Treatment Plant, 3504 Longwood Street, Alvin,

Brazoria County, Texas
TCEQ ID No.: WQ0014039-001, EPAID No.: TX0117234

Dear Mr. Laughman:

This letter is to inform you that Texas Commission on Environmental Quality (TCEQ) Houston
Region Office has received adequate compliance documentation on September 26 2012 to
resolve the alleged violation documented during the investigation of the above-referenced
regulated entity conducted on January 31, 2012. Based on the information submitted, no
further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Mary Hopkins in the Houston
Region Office at 713-767-3675.

Sincerely,

Baz/o 9%

Barbara Sullivan

Team Leader

Water Quality Managemernt
Region 12 Houston

BSS/MVH/cs

cc: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, 2211 Louetta Road,
Spring, Texas 77288

TCE() Region 12 « 5425 Polk St, Ste. H » Houston, Texas 770231452 « 713-767-3500 Fax 713-767-3520

Anstn Headquarters.  512-239-1000 » teeqtexas.gov + How is our customer service? lceq.texas.gov/customersurvey
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Pollution Control Services Department

101 S. Richey, Suite H

Pasadena, Texas 77506

FAX: 713-274-6475 713-920-2831

August 27, 2015

VIOLATION NOTICE

RECEIVED

Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, TX 78723 TR ADMIN-AUSTIN

Dear Sir or Madam:

The circumstances described below constitute a violation of Chapter 26 of the Texas Water
Code. You are requested to inform Compliance Coordinator Denise Hall in writing within ten
(10) days of the steps being taken to be in compliance with this law and to prevent recurrence.
Ms. Hall's address is: Pollution Control Services Department, 101 S. Richey, Suite H,
Pasadena, TX 77506, her fax number 1is 713-274-6475, and her e-mail is
denise halleopesicivie. Should you have any questions concerning this Violation Notice, or
wish to arrange a conference to discuss any compliance plan, please call Ms. Hall at 713-274-
6356. If the services of an independent laboratory or consultant have been used in making your
response, please provide the name and address.

NAME OF OFFENDER: Aqua Texas — Gakwood Village MHP
NATURE OF VIOLATION:

On August 5, 2015 at 9:53 a.m., Bryan Kosler of this office collected a sample from the
Oakwood Village Mobile Home Park Wastewater Treatment Plant — Outfall 001.
Analysis of this sample using accepted analytical methods deter mmed the following
violation of discharge permit number WQ12303-01:

DETERMINED
ITEM CONCENTRATION LIMIT

E. coli 370 mpn/100ml 197 mpn/100ml




VIOLATION NOTICE
Aqua Texas, Inc.

August 27, 2015

Page 2

Under the Texas Water Code you are subject to civil penalties of $50 to $25,000 per day,
criminal penalties of up to $250,000 per day or more for each violation, and possible
confinement up to 10 years or more. Under the Regulations of Harris County for Storm Water
Quality Management, you may be subject to civil penalties up to $1,000 per day. A case-by-
case review is conducted when each Violation Notice is issued. The ultimate disposition of
each case is dependent upon factors such as the nature, magnitude and duration of this violation,
steps taken to mitigate the violation, previous violations, and the contents of any response
received. In the event that further enforcement action is appropriate, this office may file charges
in a court of proper jurisdiction, as provided by law.

Sincerely,

Michael Cantu
Manager — Laboratory Services

MClljg




Bryan W. Shaw, Ph.D., P.E,, Chairman
Toby Baker, Commissioner

Zak Covar, Comunissioner

Richard A, Hyde, P.E,, Executive Divector
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CERTIFIED MAIL 7012 1640 0001 7339 2233 m NUOV gy o 14 {
RETURN RECEIPT REQUESTED | s

November 5, 2014

Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Pine Trails Wastewater Treatment Facility, Houston, Harris County
TCEQ ID No.: WQoo11701001, EPA ID No.: TX0068683

Dear Mr. Laughman:

On September 16, 2014, Ms. Valerie Burkett of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable water quality requirements. Enclosed is a
summary which lists the investigation findings. During the investigation, some concerns were
noted as alleged noncompliances or additional issues. Through subsequent corrective action,
one alleged noncompliance has been resolved. In addition, one outstanding alleged violation
was identified for which compliance documentation is required. Please submit to this office by
December 5, 2014 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged

violation.

In the listing of the alleged violations, we have cited applicable requircments, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (G1 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at 713-767-3650 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. We anticipate that you will
resolve the alleged viclations as required in order to protect the Statc's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston

TCEQ Region 12 « 5425 Polk St., Ste. H « Heuston, Texas 77023-1452 + 713-707-3500 + Fax 7113-767-3520

Auctin Headguarters:  512-239-100¢  «  fceq.lexas.gov - How is ouy customer service? teegq.lexas gov/eustomersurvey
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Robert Laughman
November 5, 2014
Page 2

Region Office within 10 days from the date of this letter. At that time, Ms, Elizabeth Sears,
Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter. However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Valerie
Burkett in the Houston Region Office at 713-767-3690.

Sincerely,

e

Elizabeth Sears

Team Leader

Water Quality Management
Region 12 Houston

EWS/VAB/ci
cc: Abel Bautista, Aqua Texas, Inc., 2211 Louetta Road, Spring, TX 77388

Enclosures: Summary of Investigation Findings




Summary of Investigation Findings

PINE TRAILS Investigation #

Investigalioh Bate: 09/16/2014
. HARRIS COUNTY,

Additional ID(s): WQ0011701001

TX0068683

Track No: 552286 Compliance Due Date: 09/30/2014
30 TAC Chapter 305.125(1)

30 TAC Chapter 305.125(11)(B)

30 TAC Chapter 319.7(c)

PERMIT WQQ0011701001, Monitoring and Reporting Requirements
No. 3.b

Alleged Violation:
Investigation; 1204446 Comment Date: 10/28/2014

Failed to make all monitoring and reporting records readily avaitable to TCEQ personnel.
Specifically, the most recent reduced pressure backflow assembly check certificates were not
available for review during the inspection on 09/16/2014.

Recommended Corrective Action: All records and information resulting from the required
maonitoring activities shall be retained for a minimum of three years and be readily available for
review by TCEQ representatives. Submit a copy of the most recent RPBA check certificate.

Track No: 552293
30 TAC Chapter 319.11(b)

Alleged Violation:
Investigation: 1204446 Comment Date: 10/28/2014

Failed to ensure proper preservation of effluent samples. Specifically, the thermometer
utilized in the composite sampler was not a National Institute of Standards and Technology

(NIST) -traceable thermometer that had been calibrated in the previous 12 months as
required.

Recommended Corrective Action: To ensure proper preservation of effluent samples, the
thermometer must be annually checked against a precision thermometer certified by the NIST.
Submit documentation indicating that an acceptable thermometer is being used in the composite
sampler.

Resolution: On 10/02/2014, documentation was submitted indicating that the thermometer in

use at the composite sampler has been checked against a precision thermometer certified by
the NIST on 9/18/2014.

Description Additional Comments

Building and grounds maintenance? During the investigation it was noted that certain
areas of the walkway were starting to corrode,
which may lead to hazardous conditions for the
operator in the future. The walkway should be
regularly monitored for holes and repaired or
replaced as needed.

Page 1 0of 2




PINE TRAILS Investigation # 1204446

Are the flow measuring devices(s) properly  The circular flow charts showed sharp spikes In

installed, operated and maintained? flow rate consistently for several years of data,
which may be indicative of a problem with the
equipment. This issue should be addressed in
order to ensure accurate flow records are being

kept.
Does the receiving stream have such At the time of the investigation, grease balls and a
conditions as foaming, floating materials, feminine product wrapper were discovered in the
sludge deposits, or color and turbidity? receiving stream. The operator cleaned up the

debris during the investigation. Every effort should
be made to prevent the discharge of floating solids
from the wastewater treatment plant.

Summary of Investigation Findings Page 2 of 2
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May {1, 2007

CERTIFIED MAIL {No. 7005 1820 0003 8110 0914}

RETURN RECEIPT REQUESTED

Mr. Steve Blackhurst

Aqun Tevaz, Inc,

1421 Wells Branch Parkway

Suite 105

Pflugerville. Texas 78660

Re: Notice of Violation for the Comprehensive Compliance Investigation at.

Aqua Texas Port Adventure, 318 Cardinal Blvd.. Trinity (Trinity County). Texas
TCEQ ID No.. WQ0014096-001

Dear Mr. Blackhurst

On April 4. 2007, Scott Griffith of the Texas Commussion on Environmental Quality (TCEQ)
Beaumont conducted an investigation of the above-referenced facility to evaluate compliance
with applicable requirements for wastewater treatment. Enclosed is a summary which lists the
investigation findings. In addition. certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by July 10, 2007, a
written description of corrective action taken and the required documentation demonstrating that
compliance has been achieved for each of the outstanding alleged violations.

In the 1istim1 of alleged violations, we have cited applicable requirements. including TCEQ rules.
P you would tke to obrain a cnpy af the saplicahle TCEQ riles. vou may contact anv of the
S0Urces hsted in the enclosed brochuxe entitled “Obtaining TCEQ Rules.” Copies of applicable
federal regulations may be obtained by calling Environmental Protection Agency's Publications
at (800) 490-9198.

The TCEQ appreciates your assistance n this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements We anticipate that you will resolve the alleged violations as required in order to protect the
State's environment. If you have additional information that we are unaware of, you have the opportunity
to contest the violation{(s) documented n this notce.




Steve Blackhurst
WQ/,0014096-001
Page 2

May 11, 2007

Should you choose to do so, you must notify Beaumont Region Office within 10 days from the date of
this letter. At that time, Mr Ronald Hebert will schedule a violation review meeting to be conducted
within 21 days from the date of this letter. However, please be advised that if you decide to participate n
the violation review process. the TCEQ may still require you to adhere to the compliance schedule
ncluded m the attached Summary of Investigation Findings until an official decision i1s made regarding
the status of any or all of the contested violations,

If you or members of your staff have any questions, please feel free to contact Mr. Scott Griffith in the
Beaumont Regional Office at (409) 898-3838.

Smecerely,
&D@Q@

Ronald Hebert
Water Section Manager
Beaumont Region Office

RH/SG py

Enclosures: Summary of Investigation Findings
Obtaning TCEQ Rules
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PORT ADVENTURE

Investigation # 557912

318 CARDINAL BLVD investigation Date: 04/04/2007
TRINITY, TRINITY COUNTY, TX 75862

Additional ID(s}: WQO0014085001

e e Sode i !

i

Track No: 273435 Compliance Due Date: 06/10/2007

PERMIT D&SPC, 1(b)&(c)
Defiritions and Standard Permit Conditions, 1(bj&{c) Pg 3

Alleged Violation:
Investigation 557812 Comment Date 05/02/2007

Eaiure to accurately accomphish daily average flow calculations and daily maximum
fiow determinaticns. During the review of the operational records and discharge
monitoring reports it was noted that the daily average flow and daily maximum flow are
being improperly calculated and reported  The operator is recording totalized flows
five days per week from which the previous day's flow is subtracted to armve at the
daily flow. On Mondays the coerator recovers the totalized flow from the flow meter
which includes the flow for Saturday and Sunday The operator then averages the
fiow for the three days and uses those flows for reporting  The operator and Mr
Bautista were advised that averaging is not an acceptable means because the flow for
Saturday. Sunday. and Monday would not be accurate This is a repeat alleged
wviolation

Recommended Corrective Action: Deveiop and implementad a standard operating
procedure {SOP) for properly calculating the daily average flow and the daidy maximum flow

Please submit a lefter describing the actions of permittee and a copy of the SOP to the Region
10 office

Track No: 273543 Comptiance Due Date: 06/10/2007

PERMIT M&RR, No. 7c

Monitoring and Reporting Requirements, No. 7{c) Pg.6
Alleged Violation:
investigation: 557812 Comment Date: 05/07/2007
Failure to report non-comphances greater than 40% of the effluent limitations to the
TCEQ regional office and the Manager of the Water and Multimedia Section (MC 149)
of the Enforcement Division within five working days of becoming aware. Durning a
records review it was noted that many non-compliances greater than 40% of the
permitted effluent limits were not properly reported  Out of the eight non-compliances
greater than 40%, the permittee failed to report the following non-compliances to the
Beaumont Regional office:

TSS Datly Average 24 2 mg/t on 05/05,

TSS Daily Maximum 72 mg/l on 05/05,

Ammonia Daily Average 4.4 mg/t on 08/05;
Ammonia Daily Maximum 18 0 mg/l on 04/06;
and Ammonia Daily Maximum 19 4 mg/! on 07/06.

Rased on a review of self reported data for daily average. with Mr Bautista, it became
apparent that the permittee was avaluating the sample analysis results for ammonia
and total suspended solids {TSS) against the single grab imit on the discharge
monitoring report in lieu of the daily maximum established in the permt.

Summary of Investigation Findings Page 1 of§



PORT ADVENTURE investigation # 557912

Recommended Corrective Action: Develop and implement 3 standard operating procedure
to ensure proper notification s given for for effiuent violations which deviated from the

parmited sffluent imitation by more than 40% Begin submitting noncomphance notificatons
to the Beaumont Regional Office and the Manager of the Water and Multimedia Section (MC
149) Enforcement Diision, P.O Box 13087 Austin TX 7871 1-3087 within the time constraints

specified m the permut

Piease submit 2 letter describing the actions of the permittee and a copy of the standard
operating procedure to the Beaumont Regronat Office

Track No: 273551 Compliance Due Date: 06/10/2007

PERMIT OT, No. 5

Other Requirements, No 5, Pg. 23
Alleged Violation:
Investigation: 557912
Failure to submit a copy of the annual siudge report to the Regional office of the
TCEQ During the records review it was noted a copy of the August 1 2005 thru July
312008, annual sludge report was not submetied to the Regional office of the TCEQ
During the investigation Mr. Bautista indicated that the report had been submitted to
the Central office of the TCEQ, however, he could not recall f a copy bemng submitted
to the Region 10 office of the TCEQ.

Comment Date- 05/07/2007

Recommended Corrective Action: Develop and implement a standard operating procedure
that ensures annual siudge reports are submitted the TCEQ Central office and the Regional

Piease submit a ietter describing the actions of the permittee, a copy of the annual siudge
report, and a copy of the SOP to the Region 10 office.

Track No: 273557 Compliance Due Date: 06/10/2007

PERMIT OpR, No. 1
Operational Reguirements, No 1 Pg @

Alleged Violation:
Investigation 557912 Comment Date. 05/02/2007

Failure by the permittee to properly operate and maintain all systems of collection,
treatment and disposal. The control box serving lift station number two was not
iocked as to prevent tampering. The provisions for the locking the control box were
damaged

Recommended Corrective Action: Properly secure the control box as to prevent any
vandalism or tampering.

Please submit a letter describing the actions of the permittee and photographic doecumentation
to the Region 10 office.

Track No: 273600 Compliance Due Date: 07/10/2007

PERMIT OFR, No. 1
Operational Requirements, No 1, Pg @

Alleged Violation:
Investigation” 557912 Comment Date. 05/02/2007

Failure by the permittee to properly operate and maintain all systems of collection
treatment, and disposal. The fence serving the west side wastewater treatment plant
was damage.

Recommended Corrective Action: Repair or replace the damaged portion of the fence as
make it intruder resistant.

Summary of investigation Findings Page 2 of §




PORT ADVENTURE Investigation # 557912

Please submit a letter describing the actions of the permittee and photographic documention

ALLEGED.VIOEATIONS NOTED-AND RESOLVED .

Track No: 187712

PERMIT OpR 1
Operational Requirements, Pg. 8 No 1

Alleged Violation:
investigation 375037 Comment Date 03/21/2005

Failure by the permittee to ensure that all systems of collection. treatment, and
disposal are properly operated and maintamed.

During the investgation, it was noted that there were failing coatings throughout the
plant, the interior of the chiorine contact chamber exhibited corrosion, and the V-noich
weir was severely corroded and begimning to delaminate

investigation” 404378 Comment Date 08/08/2005

In a letier received on 07/07/2005, Mr Bautista stated that Aqua Texas Inc. expected
ta solicit bids for the repair to the chionne contact chamber and the V-notch weir and
the recoating of the entire plant by 07/30/2005. with a completion date of 12/31/2005
for the project.

Investigation 438737 Comment Date 10/27/2005

A revised compliance plan was submittad,
investigation 357912 Comment Data 05/02/2007

The permitiee re-coated wastewater freatment plant and submitted photographic
documentation on Aprit 5. 2007

Recommended Corrective Action: Repair or repiace corroded areas of the chlorine contact
chamber (CCC) and the V-notch weir. Recoat the entire wastewater treatment piant (WWTP}
with a corrosion-resistant paint.

Submit to the Region 10 office photograpbs of the CCC and V-notch after repar and the
WWTP after recoating it

Resolution: The permittee re-coated wastewater freatment plant and submitted photographic
documentation on Aprit 8, 2007. The re-coating of the plant was confirmed during the April 4,
2007, investigation

s sy

XDDITIONA

prouefSogs e

-
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Description Additional Comments

Has the reguiated entity abandoned or closed  During this mvestigation it was noted that the

any pit, tank, pond, lagoon, or surface former settling pond adjacent to the wastewater
impoundment regulated by the permit and plant appeared idle. f this pond Is no longer in use
appropriately notified the Executive Director and is not intended for future use, it must be

at least 90 days prior to conducting such properly closed out and notification must be
activity? If yes, has a closure pian been provided to the Executive Director at least 90 days
submitted? prior fo conducting any such activity.

Chlorination system? The forced air ventilation serving chicrination

housing is loccated on the upper vent. The fan
draws air from the enclesure and discharges it to
the atmosphere through upper vent Forced air
ventilation should draw air in through the top vent
and discharge to the outside atmosphere through
the floor level vent, as a measure of safety in the
event of leak

Summary of Investigation Findings Page 3 of 5




PORT ADVENTURE

investigation # 557912

fam W

14

Summary of investigation Findings

Duning the inveshgation has ¢ process contro! tests
were conducted  The mixed hiquor i the aeration
rasin was dark chocolate brown i color but
appearsd thin The recommended color 15 a
chocoiate brown  The resdits of the 30 minute
settiebiity test [SV 30) conducted on the mixed
iiquor mdicate the hiquor settled 1o 35% after §
minutes and 18% after 30 minutes A settieapility
of between 10% and 50% s generally
recommended  The MLSS from the aeration
basin was 2800 mg/L  The recommended range is
between 3000 and 8000 mg/L. The MLVSS from
the aeration basin was 2010 mg/t The MLVSS to
MLSS ratio is 71%  The recommended ratio 5
between 70 and 80% The sludge volume mndex
(SVI at the time of the investigation was 64 3 An
SVI between 70 and 150 is typical for a healthy
activated sludge An SVi below 70 indicates poor
floc formation due to rapid settliing  The sludge
density index {(SDiywas 1 & An SDi greater than
1 0 indicates a denser sludge that settles rapdly
During the evaluation of the clarifier a sludge
blanket was not noted. A sludge blanket levef of
no more than 25% of the {otal clanfier depth is
generally recommended  These results mdicate
the plant 15 operating outside the recommended
ranges for SVl and SDI The SVI. SDI, and sludge
bianket depth indicates a poorly forming dense floc
that settles rapidiy  An evaiuation of these results
indicates that the solids in the plant are getting old
as well The plant was recently placed back into
service and was re-seeded with activated sludge
six weeks pror to the CCl Based on the
circumstances and sample results the permuttee
should determine the food to microorganism ratio,
sludge age and perform microscopic examunation
of the activated sfudge to determine the sludge
health. The permittee shouid analyze the results
and take the appropriate actions to bring the plant
back mte the recommended ranges

Page 4 of 5




PORT ADVENTURE

investigation # 557912

Have unauthorized discharges ccourred at
the plant ar i~ the cobection systam since the

T N e
AR

Summary of investigation Findings

A file review indicates the permitiee has reportad
six unadJthonized discharges from the collection
system since the iast comphance irvestgatonr on
February 10 2005 The follewing discriarges were
self reported by the permitee or Apri 4, 2005, a
discharge of ccourred at the wastewater reatment
plant ift station due t© ne break two discharges
occurred from manhoies on Port Boulevard on
Aprii 19 2008 due to grease on May 18 2005, a
discharge from a six inch sewer clean out was
attributed to inflow and infiltration; a discharge on
July 26 2003, from a four inch force mam
cccurred at the wastewater treatment plant, and on
September 268, 2005 lift station numbers two and
three discharge due o a power failure The
permitiee took appropnate corrective action and
properly reported the unauthorized discharges
The permittee should develop a routine
maintenance and monitoring program to address
line breaks resulting in unauthorized discharges
Further the permittée should implement a grease
abatement program with provisions for
enforcement, mairtenance and public education

Page 50f 5




Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commisstoner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing und Preventing Pollution

December 22, 2015

RE
CERTIFIED MAIL 7013 3020 0000 9763 4209 CEIVED
RETURN RECEIPT REQUESTED MEC 2 4 i
RS | b
TX ADMIN-AUSTIN

Robert Laughman, President
Aqua Development, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Old Egypt Regional Business Center Wastewater Treatment Plant, 32515 F: arm-to-Market
Road 2978, Spring, Montgomery County, Texas
TCEQ ID No.: WQo0014141001, EPA ID No.: TX0120073

Dear Mr. Laughman,

On October 8, 2015, Mr. Dustin Roberts of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable water quality requirements. Enclosed is a summary
which lists the investigation findings. During the investigation, one outstanding alleged violation
was identified for which compliance documentation is required. Please submit to this office by
January 25, 2016 a written description of corrective action taken and the required documentation
demonstrating that compliance has been achieved for the outstanding alleged violation. In
addition, one violation has been resolved as a Resolved Violation. Also, please see the Additional

Issue.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please uote that both the rules themselves and the ageney brochurs entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713) 767-3650 or the Central Office Publications
Ordering Team at (512) 239-0028. .

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements. Self-reported violations may be subject to enforcement, including
penalties, upon review by the Enforcement Division. We anticipate that you will resolve the
alleged violation as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation documented
in this notice. Should you choose to do so, you must notify the Houston Region Office within 10

TCEQ Region 12 » 5425 Polk St., Ste. H « Houston, Texas 77023-1452 + 713-767-3500 *+ Fax 713-767-3520

Austin Headquarters:  512-239-1000 « teeq.texas.gov « How is our customer service? teeq.texas.gov/ customersurvey
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