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will cwn the land where the fzeshty il be onee the facihty 1 built, Please vendy +F Agua
Devewpment, Ine. currently owns the land where the facily will be bualt, 17 Agua Development,

fne does mot own the Jand, then you wall need 1o provide & copy of either g long term lease
et 07 2 copy of an oplion to purchase agreement between the apphicent and the landowner.

ftem 2 & on page © of the adnunistraive report. You have mdeated that Agqua Development. Inc.

Iterm Ga. on page 7 of the admmmstranve report. The Mf,» mdividuals Tizted for thus ftem are
reprasentanves of Aqua Texas. Inc Please revise page 7 1o provide the names, addresses, and
tephone numbers for two mdividuals who are direct reprecentatives of Aqua Development, Inc.

Itz 6.b. on page 7 of the administrative report We could nat jocate a response for this item. Please
indiale any person ‘ormerw emploved by the TC E'?) whe represented Aqua Deveropment. Inc. and
was paid for services regarding thus applicanern. 17 there are no such persons. please indicate that

the item s not applicable,

Stgrature Page on page 8 of the administrative report: The application has been: signed by Robert
Laughman. For ltem 6.a. or page 7 you have mdicated that Robert Laughman 18 2 representative of
Agua Texas, Inc. The application does not include a letter authonzmg a renrﬂwnmtiv* from Agua
Texas, Inc. 1o sign on behalfl of 2 principal executive officer of at least the level of vice president of
Agqua Developiment, Inc. You will need to either submit 2 new signature page bearng the notarized
signature of & principa: executive officer of atleast the Jevel ol vice preadent ¥ Agua Development,
Ine., or a letter from 2 prineipal executive officer of Agua Development, Ine. authonizing Mr
Lavghman tr sign the uppheation.

patil

The followmg paragraph will be included in the Nouce of Recept of Application and Intent to

Obtain 8 Water Quality Perrmt. Please carefully read the following paragraph and verify that
it is correct.

Aqua Devewopment, Inc. [errdor 7927 Wells Branch Parkwa, | Prhegervidle, Tevay 2600
or 220 Lowetta Road, Spritg Tevas 77388 has applizd o the Texas Commussion on Ervirenmental

Hmm TCREG)Y to renew Texas Follatan DI:\\, targe Elmunation Systern {TPDESY Pernut No.
4233001 (EPA LD No TXD23790) to authorze the dm*‘l“ e of reated wastew ater at a

20U
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\‘O]U}Txe not to excead a dagly woerage f*ow of 22:, 0 gailons per dey. The domestic wastewater
treatmend fsethity s located 1600 feet northeast of the mtersection 0? Fam'wm-i\iamm Ra:u: 1385
and Crutehfield Foad i Denton Counnty, Iexss. The discharge route 18 {rom the plant sie via
pipebne to an unnamed wibutary, thence to Little Eim Creek. thence to Lewisvilie Teke, TCEQ
receyved ﬂ“w apphication on Mareh 31, 2006 The permut application 15 avaslable for viewsng and
copyng at the Justin Coswnunity Library, 408 Paffod

Street, Jusun, Texas.
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FAX TRANSMITTAL

DATE June 6, 2006 MWRIBES OF SAGEE roiung o e anger L2
TC hare Mr. Abel Bautista

Crgamizat on Aqua Texas, Inc.

FAX Momber 281-288-5103

3

FROM. TEAAS COMIASSION OM ENVIRONMENTAL QUALITY

Nama Kellie Crouch-Elliott
DiisioniRegien Water Quality
Tergprone Numner . 512.239-2435
FAX Mumber 512-239-0884

Re: Applicatior tc Renew Permit No. WQ0014234001 (EPA 1D No. TX0123790),
Agqua Development, Inc,

Dear Mr. Bautista:

I have reviewed your response, dated May 8, 2008, to a Notice of Deficiency
IN.O.D.} Letter dated Aprii 13. 2006. There are a few ilems needing to be
addressed before this application can be determined administratively complete.

ltemZ2the N O.D -You have indicated that the address on the permit and for permit
correspondence s to be changed Please verify if the address for recening annual
billing invoices is also to be changed to the same address as to be on the permit.

ftem 3 of the N.O D. - You have indicated that a bilingual program is required by the
Texas Education Code in the school district where the facility is located and that
students are enrolled in a bilingual education program at either the slementary
school or middie school nearest to the facility. Please indicate the language for the
bilingual program. This response would be for item 3.e.5 on page 5 of the
adminstrative report.




em 4 of the N.O D. - For this item you provided a capy of a1 aption to purchase
agreement. In the N.O.D. | had requested either a copy of ar aption to purchase
agreement or lease agreement, but | mads the mistake of including the opticn to
purchase agreement. Option to purchase agreements are ascepted only for naw
permit applications. | apologize for any inconvenience, but | am unable to accept
the option to purchase agreement. Please provide a copy of a long term lease
agreement between Agua Development, Inc. and the owner of the land where the
facility is located. The long term lease agreement must give the term of the lease,
show the acreage, identify the land by legal description or map. be signed by both
parties, and authorize the applicant to operate the facility on the fand.

If you should have any questions or concerns, please do not hesitate to call me at
the telephone number shown above.

Sincerely,

Kellie Crouch-Eliiott

Applications Review & Processing Team

Customer Information & Applications Processing Section
Water Quality Division
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May 1, 2007

VIOLATION NOTICE
[ il
Steve Blackhurst, P.E. n : iﬁ;
Aqua Utlities, Inc.
1421 Wells Branch Parkway, Suite 105 =1 SR

Ptlugerville. TX 78660

Dear Mr. Blackhurst:

The circumstances described below constitute a violation of Chapter 26 of the Texas
Water Code. You are requested to inform this office in writing within ten (10) days of
the steps being taken to eliminate the cause of this violation and to prevent recurrence. If
the services of an independent laboratory or consultant have been used in making vour
response, please provide us with their name and address.

NAME OF OFFENDER:

Aqua Utilities. Inc.

PERSONS CONTACTED: Charles Larpenteur, Steve Blackhurst

NATURE OF VIOLATION:

On January 16, 2007, W. C. Kirkpatrick of this office conducted an investigation
at 5611 Pine Row in response to a complaint.

Section 26.121(a)  Except as authorized by the commission, no person

may:

(1) discharge sewage, municipal waste, recreational waste,
agricultural waste, or industrial waste into or adjacent to any water in the

state;...

Our investigator observed untreated sewage discharging from a
malfunctioning collection line and flowing into the Pine Row Street gutter.

www.hcphes.org




VIOLATION NOTICE
Aqua Utility. Inc.

May 1, 2007

Page 2

Under the Texas Water Code, you are subject to civil penalties of $50 to $25,000 per day
and/or criminal penalties of $500 to $100.000 per day or more for each violation. A case-
by-case review is conducted when each Violation Notice is issued. The ultimate
disposition of each case is dependent upon factors such as the nature, magnitude and
duration of the violation, steps taken to mitigate the violation. previous violations, and the
contents of any response received. In the event that further enforcement action is
appropriate, this office may file criminal charges in County Criminal Court, or request
that the County Attorney file a civil suit in the Harris County Civil District Courts. or
both, as provided by law. Should you have any questions concerning this Violation
Notice, or wish to arrange a conference to discuss any compliance plan, please call
W. C. Kirkpatrick at (713} 740-8760.

Sincerely,

ot & Gl et
-w w
B. Z. Karachiwala, Director
Environmental Public Health

WCK/vb
Ln

www hephes org




October 3, 2006
Mr, Steve Blackhurst, Environmental Compliance Manager =3 CE
Agua Unlbties Inc.
1421 Wells Branch Parkway, Suite 103
Piluggerville, TX 78660
Re: Addinonal Comphiance Documentation Needea tor Comphiance Evaluation Investigation at. Astro

Wastewater Treatment Plant, 3946 % Marzia, Fort Bend County, Texas
TCRQ D No: 13600001, EPA D No- TX0094790

The Texas Commission on Environmental Quality (TCEQ: Houston Region Office has recetved the
comphiance documentation that you submutted June 29. 2006 for the alleged vielanons noted dunng the
investigation of the above-referenced facihity conducted on March 30, 2006, The compliance documentation
contamed m your response appears to indicate that the majonty of the problems decumented during the
v estigation have heen corrected. However. mnformation 1s still needed tor the alleged violation listed in the
enclosed surnmary. Please submit to our office by November 15, 2006 a written descrption of correctise
action taken and the required comphance documentation demonstrating that the remaung alleged vielatuon
has been resolved.

The Texas Commussion on Environmental Qualty appreciates vour assistance in this matter and your
compliance efforts to protect the State’s envirenment, We look forward (o receiving yvour response for the
remaming alleged violations. Please note that the Legislature has granted TCEQ enforcement powers which
we I eXereise (o ensure compliance with environmental regulatory requirements.

If vou or members of your staff have any questions, please feel free to contact Ms. Kelley Kartve n the
Houston Region Otffice at 713-767-3751

Smeercly.

) ffu);//

Buarbara 8. Sullivan, Work Leader
Water Quality Management
Regmon 12 Houston

BSSKMK ra

Enclosure: Summary of Unresolved Invesugation Findings




Summary of Investigation Findings

ASTRO COMMERCIAL Investigation # 513034

3808 HAMID BLVD Investigation Date: 09/17/2006
FRESNO, FORT BEND COUNTY, TX 77545

Additional 1D(s); VWQ0013602001

TXOON4700

OUTSTANDING ALLEGED VIOLATIONS

Track No: 237833 Comphiance Due Date: 07/01/2006
30 TAC Chapter 305.125(1}
PERMIT Other Requirements No. 4

Alleged Viclation:

‘rvestgabor 452720 Comment Dats 5247

2wz qureiEris No 4 Texzs Poliutant Discharge
it 1260000 Acmordirg o Other Reg xww‘e
oy with ma requiremants of 30 TAC Secton 303
i : darog owith the Saptenber 1987 issusd gerrit, e
pErT tes o wwkust‘.,u $9E4 TEtEN @ mmum buffer z zone of 500 feet frcm
Iag"c with zores of arasron ¢ actvity (@ g facuitative lagoons) and 150 feet from all
ather w stewa ar treatrr’e:ret piant structures or process unils, excluding it stations, 1©
‘he nearestoroperty ing " At the tme of the investigation, the wastewater treatmart
plart was less than 3 fgel rom the adjacent proparty hre.

¥l
ok

513034 Comment Date 9172008

. fop vegat
gnon foereatiag ng 237

M
.3
i

Recemmended Corrective Action: Suabmit what stens have been taker comply with O
Regurements No. 4 1 TEDES Permg 13600-001

ALLEGED VIOLATIONS NOTED AND RESOLVED

Track No: 237832
TWC Chapter 28. 121 ak 1)

Alleged Viciatian:

investgancr 450720 Comment Date 224024
Fz.ura iz ore antthe uragstonzad discharge of wastewater from the collection
sysiar Thres uraathor zed dischan qas were reported to the TCEQ Heuston Regiora’

Qffice from Juy 12, 2008 2005 frem the coiection system. These were
due 1o line stoppages and a broken céean outcap  Ses atfached table. Saritary
sawer overflows from the col on sysiem are not autbonzed  While & may not oe
possible to preciude all sanitary sewer cverflows resulting from acts of vandaisr o~
unavoidable system faiures, ;:em“‘t*aes are expected to prevent all other dry waather
sanitzry sewer overfows  Perm uees are required to develop and implement 2
;JI”E“‘.':?%N: ma nerance program which prevents ary weather overflows

o

Comment Date. 917 2008

- trackng no 237838

Recommended Corrective Action: Submit what steps were taken to prevent the
unautherzed discharge of wastewater

Resolution: According to cocumertation submities Jure 29, 2006, the permities ras laaer
s1eps to sadress he unaltaer fes discharges.

Sormary of investigaran Findings et




ASTRO COMMERCIAL Investigaticn # 513034

30 TAC Chapter 319.11({b)
Alleged Violation:

-~

Invest gation 430720

Fzrurg fo analyze boonerical cxygen demand (BOD) samrpaes within nold tres
Samples ivted Decampear 2 2 0% at 1301 were not analyzed untd Deceme
'S gt 1803 BOD Sdf’"{l g miust e analyzed within 48 hours ¢f sample ol
dimar, dunrg Seplember wCiUbe’ and November 2005 faboratary recerds

adicatad that numercus ﬁuD samples were bemg analyzed pricr to collectior. The
ahoratory anslys s imes wae helore the sampie collection times
Inveshgston 513034 Comment Date &7 2005

See viclation description for racking no. 237644

Recommended Corrective Action: To ensure reliable results, all samples must oe amalyzed
withr nolg 'res am ancarate sameie sollection ard araysis data must ce recorzed Soow

{ Tantato wha 5 have been taken to ensure that sarples are analyzsd o e aolg
o2 opdgcten and analysis Sata s being recorded

wees and aocurals san

Resolution: “zcording o socoamemiahon subm ted Jure 28 2006 tre oprr oz s =
giEps iC ersure sartz e oollect on aod analyses data s scocarately sea;r:&»}

Track No: 237548
30 TAC Chapter 319.7(¢)

Alleged Violation:
Investigaton 460720

o TP{}ES Paerut N“ g\:am_om A omograts
; tm charts and reco-ds of calibratuor gnd
Marignarce, copies of ali records required by the permit, records of 7 dat
corplete the applicaton for thus o rmt and the certfication required oy 40
264.73bHY shat o retmired at the facility s.te, or shall ba readily avaiable f?’
review oy 2 TCEQ repres ewawn ‘rzr a pemf‘ of three years from the date of
record or sample measuremert, repart, application. or certsfcatzcm.

i
£

investigauor 513034 Comment Dats 917

See violaton descrigtior for tracking na 237848,

Recommended Cerrecsxve Actian: Qme!! what sieps will be taker to ersL s
T TED rECords 82 avalst ¢ farrevew In L._»dx.m; , _;gtrm {ihe recuastes o

Resolution: 4 copy of tha RPZ certfcation was submittad on Juns 28 2208

Track No: 2376845

PERMIT Monitor. & Report. No. 1

Alleged Violation:
mvestgaton 430720 Comment Cate &23

Falure to recort the correct daily average load.ng values The daily average icza -2
values are calculated by averag g cauy pound per cay values The permittes vz
usmg the ncerrect fiow va.ues m calculate pounds per day The pounds per o
aues were being caleulatea using dady flow value from the day pricr to same)
bonebtgn The fsow value usad 0 caculate the pounds per day values must be = 1her
the instantaneous flow at the time of the grab sampie collection or the daily fow vaiue

Summary of investigation Findings Page 2 of 2




ASTRO COMMERCIAL fnvestigat orn =

o
=

g day e grab samole was collectea The correct dary average |
must be reported o1 the morin'y d scnarge menitonrg ceports (DMRs

aad g .5 L3
!

beng Lsed o gL ae e o
n

Januaary ans February 2005 DLMRs

Resolution. Accercirg w dosur-éntat on submitted Juns 28, 2006 the perr 7 o
caCs ations and ovnd thatth & compuler was ca.cdlatng the pounas perve
Howevar the operator was recarding fiow values for the next day as the current

The operater s now recard ng the daily flow readings to correspand with the samp e

3 ger day velues 11 ad ] LA b

Track No: 237858
30 TAC Chapter 305.125(1)
PERMIT Monitor. & Report. No. 3{zii)

Alleged Violation:

investigatan 480720 Comment Date 52700

Faiure ro goccumert onior ne resdual (Cl-) sample collection and analysis i for—at o
Both sample coilect and ara.ysis tmes for Ci- samples were not being recordas The

tmes are necessary to ensure that the samples are analyzed within hold timas

4

3034 Comment Date 3.1

Recommended Corrective Action: Suormit documertaton demornrstatirg s 337

s

oo elyor and araysis tres for Ok samp es are teing recorded

Resolution: Accord ng to documertaton submitted June 28, 2008, the perminse
sampig documertator procedures with the cperators and bas indicated that the
the coerator 10g sneat we D2 the sample coliection time.

-~

Sust nary ot investigaten Fandirgs

depe Tt l
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Bryan W. Shaw, Ph.D., P.E., Chafrman
Toby Baker, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

I oot 07 200 |

)

October 5, 2015

o

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Ln., Suite 400 W
Austin, Texas 78723-2476

Re:  Notice of Compliance with Notice of Violation dated April 2, 2015
Astro Commercial Wastewater Treatment Plant
3808 Hamid Blvd., Fresno (Fort Bend County), TX
TPDES Permit No. 13600-001, EPA ID No.: TX0094790

Dear Mr. Laughman:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) Houston
Region Office has received adequate compliance documentation on August 12, 2015, to resolve the
outstanding alleged violation documented during the investigation of the above-referenced regulated
entity conducted on February 11, 2015, Based on the information submitted, no further action is
required concerning this investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions, please feel
free to contact Mr. Bruce Miebs in the Houston Region Office at (713) 767-3569.

Sincerely,

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/BPM/ci

TCEQ Region 12 * 5425 Polk St., Ste. H » Houston, Texas 77023-1452 « 713-767-3500 » Fax 713-767-3520

Austin Headquarters: 512-239-1000 « tceq.texas.gov « How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper




Bryan W. Shaw, Ph D, Chairman
Carlos Rubinstein, Conunissioner
Toby Baker, Commissioner

Zak Covar, Executive Divector

TExAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

October 8, 2012

nEE
CERTIFIED MAIL 7010 1670 0000 1183 4645 ‘B E?WE
RETURN RECEIPT REQUESTED OCT 1 2 2012

Mr. Robert Laughman, President BY:.
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 40W

Austin, Texas 78723-2476

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Astro Commercial Wastewater Treatment Plant located at 39462 Marzia Street, Fresno
(Fort Bend County) Texas
TCEQ ID No.: WQoo13600-001, EPA ID No.: TX0094790

Dear Mr. Laughman:

On August 15, 2012, Mr. Nwachukwu Sam Okonkwo of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable water quality requirements.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted as alleged noncompliances and additional issues. Through subsequent
corrective actions, these alleged noncompliances have been resolved. In addition, a certain
outstanding alleged violation was identified for which compliance documentation is required.
Please submit to this office by November 7, 2012 a written description of corrective actions
taken and the required documentation demonstrating that compliance has been achieved for the
outstanding alleged violation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at 713-767-3650 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. We anticipate that you will
resolve the alleged violations as required in order to protect the State's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston

TCEQ Region 12 + 5425 Polk St., Ste. H + Houston, Texas 77023-1452 + 713-767-3500 « Fax 713-767-3520

Austin Headguaiters: 512-239-1000 « teeqlexas.gov » Uow is our custolner service? teeq.texas.gov/customersurvey

printed on reoveled papo using sov-hased ink




Robert Laughman
October 8, 2012
Page 2

Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan,
Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter. However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Nwachukwu
Sam Okonkwo in the Houston Region Office at 713-767-3692.

Sincerely,
BN
i )ku)yj,{_/ S
Barbara S. Sullivan
Team Leader

Water Quality Management
Region 12 Houston

BSS/NSO/cs

ce: Mr. Abel Bautista, Compliance Manager, Aqua Utilities, Inc, 2211 Louetta Road, Spring,
Texas 77388

Enclosures: Summary of Investigation Findings
Investigation Photos




ASTRO COMMERCIAL

Investigation #

3808 HAMID BLVD Investigatiny Date: 08/15/2012 !

FRESNO, FORT BEND COUNTY, TX 77545

Additional ID(s): WQ0013600001

Track No: 479008 Compliance Due Date: 10/30/2012
30 TAC Chapter 305.125(1)

PERMIT WQ0013600001, Effluent Limits & Monit Reqg'mnts No. 2.
"... the permittee is authorized to discharge subject to the following effluent limitations: ..."
Alleged Violation:

Investigation: 1027076 Comment Date: 09/28/2012

Failed to maintain compliance with the permitted effiuent limits. Specifically, the grab sample
coliected during the investigation was not compliant with the single grab limit of 4.0 mg/L for

total chiorine residual. The result of the chlorine analysis was 5.74 mg/L.. Compliance with
the permitted effluent limits must be maintained.

Recommended Corrective Action: Submit documentation describing the action taken to
prevent the recurrence of total chiorine residual viotations. In addition, submit six weeks of
effluent chiorine residual analysis indicating that compliance has been maintained.

Track No: 479006

30 TAC Chapter 317.4(a)(8)
30 TAC Chapter 317.7(i}

Alleged Violation:

Investigation: 1027076 Comment Date: 09/28/2012

Failed to test the reduced pressure zone (RPZ) backflow prevention assembly as required.

Specifically, the RPZ assembly was last tested and certified on June 8, 2011. It is required
that all backflow prevention devices be tested annually.

Recommended Corrective Action: Submit a passing test certificate for the RPZ.

Resolution: The permittee submitted documentation on September 26, 2012, indicating that
the violation has been resoived.

Track No: 4738009
30 TAC Chapter 305.125(1)

PERMIT WQ0013600001, Monitor & Report Re'mnts No. 5.

"Calibration of Instruments - All automatic flow measuring or recording devices ..., but bnot
less than annually ..."

Alleged Violation:

Investigation: 1027076 Comment Date: 10/08/2012

Failed to ensure flow measurement accuracy. Specifically, the electronic flow meter had not
been calibrated in the previous twelve months. The flow meter was last calibrated on July 21,
2010. In addition, the flow meter was incperable at the time of the investigation therefore flow
accuracy was not conducted. All automatic flow measuring or recording devices and all
totalizing meters for measuring flows shall be accurately calibrated by a trained person at

Summary of investigation Findings Page 1of 2




ASTRO COCMMERCIAL Investigation # 1027076
plant start-up and as often hereatter as necessary to ensure accuracy, but not less often than
annually. Copies of the verification shall be retained at the facility site andfor shall be readily
available for review by TCEQ representatives for a period of three years.

Recommended Corrective Action: Submit a calibration certificate for the electronic flow meter
indicating the flow meter has been repaired or replaced and calibrated.

Resolution: The permittee submitted documentation on August 27, 2012, indicating that the
violation has been resoived.

Description Additional Comments

Were region collected samples compliant A grab sample at the time of the inspection resuited

with the permit limits (except pH, DO and CI2 in an ammonia-nitrogen (NH3-N) value of 39.2

minimum)? mgfl. While NH3-N is not a monitored parameter in
the permit, high NH3-N is toxic to aquatic
organisms. This sample result indicates that
nitrification is not occurring, possibly due to low
dissolved oxygen levels or inadequate detention
time in the aeration basin. Every effort must be
made to improve the quality of the effluent.

Is excessive grease present within the wet There was substantial accumulation of grease balls

well(s) at the lift station(s)? in the onsite wet well. See attached photo. Close
monitoring and removal of the grease is
recommended.

Summary of Investigation Findings Page 2 of 2




Biyan W. Shaw, Ph.D., P.E., Chatrman
Toby Baker, Comnissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QQUALITY

Protecting Texas by Reducig and Preventing Pollution

April 2, 2015

CERTIFIED MAIL 7010 1870 0003 4949 8050
RETURN RECEIPT REQUESTED

RECEIVED
Mr. Robert Laughman, President
Aqua Utilitles, Inc. AP0
1106 Clayton Ln, Suite 400 W. R

Austin, Texas 78723-2476
76723247 "X ADMIN-AUSTIN

Re: Notice of Violation for the Compliance Evaluation Investigation at:
Astro Commercial Wastewater Treatment Plant
~ 455 E. Palm Street, Fresno (Fort Bend County), TX
TPDES Permit No.: 13600-001, EPA ID No.: TX0094790

Dear Mr. Laughman:

On February 11, 2015, Mr. Bruce Miebs of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable water quality requirements. Enclosed is a
sumimary which lists the investigation findings. During the investigation, some concerns were
noted which are alleged noncompliances. Through subsequent corrective actions, two of the
noncompliances have been resolved as either an Area of Concern, or Noted and Resolved.
Please submit to this office by May 1, 2015 a written description of corrective actions taken and
the required documentation demonstrating that compliance has been achieved for the
outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at 713-767-3650 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violation as required in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
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Mr. Robert Laughman, President
April 2, 2015
Page 2

violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan,
Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter. However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of the contested violation.

If you or members of your staff have any questions, please feel free to contact Mr. Bruce Miebs
in the Houston Region Office at 713- 767-3569.

Sincerely,
Do*
Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/BPM/ci

ce: Mr. Abel Bautista, Compliance Manager, Aqua Utilities, Inc., 2211 Louetta Road,
Spring, Texas 77388

Enclosures: Summary of Investigation Findings
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ASTRO COMMERCIAL

3808 HAMID BLVD
FRESNO, FORT BEND COUNTY, TX 77545

Investigation #
Investié%%%’ﬁate: 02/11/2015

Additional ID(s): WQ0013600001
TX0094790

Track No: 565646
30 TAC Chapter 305.125(5)

Compliance Due Date: 02/25/2015

Alleged Violation:

Investigation: 1227374 Comment Date: 03/27/2015

Failed to properly operate the backflow prevention device. Specifically, the backflow
prevention device was leaking water.

Recommended Corrective Action: The device must be repaired or replaced in order to

ensure proper backflow prevention. Submit documentation indicating that the RPZ has been
repaired/replaced and re-certified.

Track No: 565651
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 1227374 Comment Date: 03/27/2015

Failed to maintain the required number of operational blowers. Specifically, the back up air
blower was not operational at the fime of the investigation.

Recommended Corrective Action: The blowers shall be designed so that the maximum
design air requirements can be met with the largest single unit out of service. Submit
documentation indicating that the back-up blower has been repaired or replaced.

Resolution: On March 30, 2015, the facility representative submitted documentation, including
a completed work order, verifying that a new blower has been installed.

Track No: 565680
30 TAC Chapter 305.125(5)

Alleged Violation:

investigation: 1227374 Comment Date; 03/31/2015

Failed to maintain the flow measuring device. Specifically, the flow meter display did not
contain "units of flow" and was virtually impossible to determine.

Recommended Corrective Action: The flow measuring device must be capable of indicating

accurate readings, along with the units of measurement. Submit documentation verifying that
the flow meter accurately displays effiuent flow readings.

Resolution: On February 26, 2015, the facility representative submitied documentation,
including a calibration certificate, verifying that the flowmeter has been repaired, and

Summary of Investigation Findings Page 1 of 2




ASTRO COMMERCIAL Investigation # 1227374

re-calibrated.

Summary of investigation Findings Page 2 of 2




Bryan W, Shaw, Ph.D., Chairman

Carlos Rubinstein, Commissioner [ Fiey
Toby Baker, Conunissioner éé;@l{?f B4
Zak Covar, Executive Director i /, . ﬁ
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I'EXAS COMMISSION ON ENVIRONMENTAL QUALITY % 4,
S [

Protecting Texas by Reducing and Preventing Pollution

June 3, 2013

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 4J0W
Austin, Texas 78723-2476

Re:  Notice of Compliance with Notice of Violation (NOV) dated October 8, 2012 at:
Astro Commercial Wastewater Treatment Plant located at 3946Y2 Marzia Street, Fresno
(Fort Bend County) Texas.
TCEQ ID No.: WQ0013600-001, EPA ID No.: TX0094790

Dear Mr. Laughman:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) Houston
Region Office has received the compliance documentation that you submitted November 7, 2012, for
the alleged violation noted during the investigation of the above-referenced facility conducted on
August 15, 2012. The comipliance documentation contained in your response appears to indicate that
corrective action has been taken for the alleged violation. No further submittal from you is required
concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of your
staff have any questions regarding these matters, please feel free to contact Mr. Nwachukwu Sam
Okonkwo in the Houston Region Office at 713-767-3692.

Sincerely,

- <,
g &“u&a‘fs ) >§Llﬁ&vﬂ"‘»

Barbara S. Sullivan

Team Leader

Water Quality Management
Houston Region Office

BSS/NSO/cs
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Cornmissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 17, 2015

RECEWED

CERTIFIED MAIL #9171 17031 3461 6498 o

RETURN RECEIPT REQUESTED S
TX ADMIN-AUSTIN

Mr. Scott Foltz

Environmental Compliance Manager
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re: Notice of Violation for the Comprehensive Compliance Investigation at:

Brent Wood Manor Subdivision WWTP, 306 Dover Street, Victoria (Victoria County), Texas
Regulated Entity No.: 101516789, TCEQ ID No.: WQ0010742001, EPA ID No.: TX0024601,
Investigation No. 1268028

Dear Mr. Foltz:

On June 18, 2015, Karla Trevino and Jay Halepeska of the Texas Commission on Environmental
Quality (TCEQ) Corpus Christi Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for wastewater treatment.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted which were alleged noncompliances that have been resolved as Areas of
Concern based on subsequent corrective action. In addition, a certain outstanding alleged
violation was identified for which compliance documentation is required. Please submit to this
office by September 16, 2015 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at httn://www.tceq.state.ix.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Corpus Christi Region Office at (361) 825-3110 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation
documented in this notice.

TCEQ Region 14 « NRC Bldg., Ste. 1200, 6300 Ocean Dr., Unit 5839 » Corpus Christi, Texas 78412-5839 + 361-825-3100 » Fax 361-825-3101
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Mr., Foltz
Page 2
Angust 17, 2015

Should you choose to do so, you must notify the Corpus Christi Region Office within 10 days
from the date of this letter. At that time, a manager will schedule a violation review meeting to
be conducted. However, please be advised that if you decide to participate in the violation
review process, the TCEQ may still require you to adhere to the compliance schedule included in
the enclosed Summary of Investigation Findings until an official decision is made regarding the
status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Halepeska in
the Corpus Christi Region Office at (361) 825-3100.

Sincerely,

Melanie Edwards, Water Section Manager
Corpus Christi Region Office

Texas Commission on Environmental Quality
ME/JH/mjd

Enclosure: Summary of Investigation Findings

ce: Thomas Carey, 1501 Mockingbird, Suite 232, Victoria, TX 77904




fInvestigation Findings

BRENTWOOD MANGR SUBDIVISION WWTP Investigation #

306 DOVER ST ‘ Investid Aol Date: 06/18/2015
VICTORIA, VICTORIA COUNTY, TX 77905

Additional ID(s): WQ0010742001
TX0024601
PR

- OUTSTANDING ALLEGED VIOLATION(S) - =
. ASSOCIATEDTO ANOTICEQEVIQLATION - . °7 ",

Track No: 580343 Compliance Due Date: 09/16/2015
30 TAC Chapter 305.125(1)
PERMIT WQO0010742001, Sludge Provisions HAX3}

The permittee shall give 180 days prior notice to the Executive Director in care of the
Wastewater Permitting Section (MC 148) of the Water Quality Division of any change
planned in the sewage sludge disposal practice.

Alleged Violation:
investigation; 1268028 Comment Date; 08/13/2015

Failed to give 180 days prior notice to the Executive Director in care of the Wastewater
Permitting Section (MC 148) of the Water Quality Division of any change planned in the
sewage sludge disposal practice. '

During the investigation conducted on June 18, 2015, it was documented that the permittee
was disposing of sewage sludge at Texas Remediation: however, the permit application
specifies Victoria Environmental as the studge disposal site. The permittee did not notify the
TCEQ of the change in sludge disposaf practices.

Recommended Corrective Action: The permittee shall submit adequate documentation to the
Wastewater Permitting Section (MC 148) of the Water Quality Division indicating the change in
sewage sludge disposal practice.

AREA OF CONCERN

Track No: 578341

30 TAC Chapter 319.11(c)

PERMIT WQ0010742001, Monitoring & Reporting 2.a

Unless otherwise specified in this permit, test procedures for the analysis of pollutants shall

comply with procedures specified in 30 TAC §319.11 - 319.12. Measurements, tests, and
calculations shall be accurately accomplished in a representative manner.

Alleged Violation:
Investigation: 1268028 Comment Date: 07/31/2015

Failed to properly analyze effluent samples.

During the investigation conducted on June 18, 2015, it was determined that manganese

oxide corrections were not being conducted each time the total chiorine residual was
analyzed.

" Resolution: On June 23, 2015, compliance documentation was received In the TCEQ Corpus
Christi Regional Office. The compliance documentation indicated that reagents have been

purchased and that manganese oxide correction is now being performed when the total chlorine
residual is analyzed,

Track No: 578347
30 TAC Chapter 305.125(5)

Summary of Investigation Findings Page 1 0of2




BRENTWOOD MANOR SUBDIVISION WWTP

PERMIT WQU0010742001, Operational Requirements No. 1
The permittee shalf at all times ensure that the facility and all of its systems of collection,
treatment, and disposal are properly operated and maintained. This includes, but is not

limited to, the regular, periodic examination of wastewater solids inventory. Process control,
maintenance, and operations records shall be retained for a period of three years,

Alleged Violation:
Investigation: 1268028

Investigation # 1268028

Comment Date: 07/31/2015

Faifed to properly store the screenings from the wastewater treatment facility.

During the investigation conducted on June 18, 2015, screenings were observed being stored
in a container without tight fitting covers.

Resolution: On June 23, 2015, compliance documentation was received in the TCEQ Corpus
Christi Regional Office. The compliance documentation consisted of a photograph indicating
that a tight fitting cover had been provided for the screening container.

Track No: 578359
30 TAC Chapter 319.11(d)

Alleged Violation:

Investigation: 1268028 Comment Date: 07/31/2015

Failed to install the flow measurement device in accordance with the Water Measurement
Manual, United States Department of the Interior, Bureau of Reclamation.

During the investigation conducted on June 18, 2015, it was noted that the staff gauge was
not securely mounted to the wall of the chlorine contact chamber according to the Water
Measurement Manual, United States Department of the Interior, Bureau of Reclamation.

Specifically, the permittee would hold the staff gauge by hand in the notch of the weir to take
a reading.

Resolution: On June 23, 2015, compliance documentation was received in the TCEQ Corpus
Christi Regionat Office. The compliance documentation included photographs indicating that the

staff gauge was securely installed at the correct location on the wall of the chlorine contact
chamber.

Summary of Investigation Findings Page 2 of 2
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Pollution Contrel Services Department

101 S. Richey, Suite H

Pasadena, Texas 77506

FAX: 713-274-6475 713-920-2831

June 19, 2013

VIOLATION NOTICE
Aqua Texas, Inc. 3 & EEWE u
1106 Clayton Lane, Suite 400W ﬁ} At o2bomn

Austin, TX 78723

] BYs - “
Dear Sir or Madam:

The circumstances described below constitute violations of Chapter 26 of the Texas Water
Code. You are requested to inform Compliance Coordinator Denise Hall in writing within ten
(10) days of the steps being taken to be in compliance with this law and to prevent recurrence.
Ms. Hall’s address is: Pollution Control Services Department, 101 S. Richey, Suite H,
Pasadena, TX 77506, her fax number is 713-274-6475, and her e-mail is
denise hall # pes.hetx.net. Should you have any questions concerning this Vielation Notice, or
wish to atrange a conference to discuss any compliance plan, please call Ms, Hall at 713-274-
6356. If the services of an independent laboratory or consultant have been used in making your
response, please provide the name and address.

NAME OF OFFENDER: Aqua Texas — Brittmoore
NATURE OF VIOLATIONS:

On May 9, 2013 at 11:15 a.m., Tim B. Duffey of this office collected a sample from the
Brittmoore Wastewater Treatment Plant — Outfall 001. Analysis of this sample using
accepted analytical methods determined the following violations of discharge permit
number WQ11193-01:

DETERMINED
ITEM CONCENTRATION LIMIT
TSS 79 mg/l 60 mg/l

Ammonia 34 mg/l 15 mg/l




VIOLATION NOTICE
Aqua Texas, Inc.

June 19, 2013

Page 2

Under the Texas Water Code you are subject to civil penalties of $50 to $25,000 per day,
criminal penalties of up to $250,000 per day or more for each violation, and possible
confinement up to 10 years or more. Under the Regulations of Harris County for Storm Water
Quality Management, you may be subject to civil penalties up to $1,000 per day. A case-by-
case review is conducted when each Violation Notice is issued. The ultimate disposition of
each case is dependent upon factors such as the nature, magnitude and duration of this violation,
steps taken to mitigate the violation, previous violations, and the contents of any response
received. In the event that further enforcement action is appropriate, this office may file charges
in a court of proper jurisdiction, as provided by law.

Sincerely,

Chris Barry
Manager — Laboratory Services

OK

CBlljg




Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
Toby Baker, Comnussioner

Zak Covar, Executive Director

Lot oA e

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 6, 2014

|

CERTIFIED MAIL 7012 1010 0003 7399 3174

RETURN RECEIPT REQUESTED i ?EE EHELY
; {i} JAN 08 201
Mr. Robert Laughman, President w;;,sd
Aqua Utilities, Inc. I—
1106 Clayton Lane, Suite 400 W 1 BY e
Austin, Texas 78723

Re:  Failure to Submit Compliance Documentation for:
Aqua Utilities, Inc. Brittmore Wastewater Treatment Facility, located South Petropark
Drive, (Harris County), Texas
TCEQ Permit No. 14117-001; EPA ID No. TX0119571

Dear Mr. Laughman:

By letter dated October 25, 2013, the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office requested that you submit information to us by November 26, 2013
verifying that the outstanding alleged violations referenced in the letter has been corrected. The
alleged violations were noted during an investigation of the above-referenced facility conducted
August 20 and September 16, 2013. Enclosed for your information is a copy of the letter. As of
this date, we have not received from you a written description of corrective action taken and the
required compliance documentation for the alleged violations. Please submit this information
to us by no later than February 5, 2014.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
looks forward to receiving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements.

TCEQ Region 12 « 5425 Polk St., Ste. H + Houston, Texas 77023-1452 « 713-767-3500 « Fax 713-787-3520
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pristod onveceded paper tning smy-based o}




Robert Laughman
Page 2
January 6, 2014

If you or members of your staff have any questions, please feel free to contact Ms. Kim Laird in
the Houston Region Office at 713/767-37609.

Sincerely,

3500

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/KJL/ci

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta
Road, Spring, Texas 77388-4706

Enclosure: Copy of Previous Letter

Summary of Violations




BRITIMORE IMWWTP Investigation #

11501 PETROPARK DR Investigition Date: 1212012013
HOUSTON, HARRIS COUNTY, TX 77041

Additional ID(s): WQ0014117001
TX0119571

Track No: 516134 Compliance Due Date: 10/16/2013
30 TAC Chapter 305.125(5)

Alleged Violation:
Investigation: 1122649 Comment Date; 10/24/2013

Failed to properly maintain the east and west wastewater treatment plants (WWTP).
Specifically, sludge and algae covered the bottom of the clarifier trough and siudge had
accumulated around the clarifier weirs. in addition, large amounts of disposable shop towels
andfor dispcsable wipes were noted on the barscreens of the WWTP. This violation was
noted in the October 22, 2012 investigation. The permitiee indicated that they had brought in
a new area manager and operator. The permittee indicated that they trained all of their
wastewater personnel on the Standard Operating Procedures for WWTPs. This inciuded
cleaning the clarifier weirs weekly. The permittee also hired a company to investigate the
source of the disposable wipes. The source was not located.

Investigation: 1139475 Comment Date: 12/20/2013

See violation.

Recommended Corrective Action: Submit documentation indicating the actions taken fo
properly maintain the solids in the wastewater treatment plant. The wastewater treatment plant
must be operated in a manner which minimizes the risk of untreated or inadequately treated
wastewater from being discharged to the receiving stream. In addition, a pretreatment program
and Fats, Oils and Grease (FOG) program should be implemented.

Track No: 516159 Compliance Due Date: 09/20/2013
30 TAC Chapfer 305.125(5)

Alleged Violation:
Investigation: 1122649 Comment Date: 10/24/2013

Failed to maintain the rubber skirting on-the east and west clarifier skimmer arms. The
rubber skirting on the east and west clarifier skimmer arms was forn and not removing all the
scum from the surface of the clarifier. In addition, the scume refurn system on both clarifiers
was clogged.

Investigation: 1139475 Comment Date: 12/20/2013

See violation.

Recommended Corrective Action: Submit documentation indicating that the rubber skirting
on the east and west clarifier skimmer arms has been repaired or replaced.

Summary of Investigation Findings Page 1 of 1




Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commussioner
Toby Baker, Commtissipner

Zak Covar, Executive Direcior

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
October 25, 2013

CERTIFIED MAIL 7012 1640 00017338 9110
RETURN RECEIPT REQUESTED

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400 W
Austin, Texas 78723

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Aqua Utilities, Inc. Brittmore Wastewater Treatment Facility, located South Petropark
Drive, (Harris County), Texas
TCEQ Permit No. 14117-001; EPA ID No. TX0119571

Dear Mr. Laughman:

On August 20 and September 16, 2013, Ms. Kim Laird and Ms. Julia Thorpe of the Texas
Comimission on Envircnmental Quality (TCEQ) Houston Region Office conducted an
investigation of the above-referenced regulated entity to evaluate compliance with applicable
requirements for wastewater treatment. Enclosed is a summary which lists the investigation
findings. During the investigation, outstanding alleged violations were identified for which
compliance documentation is required. Please submit to this office by November 26, 2013 a
written description of corrective action taken and the required documentation demonstrating
that compliance has been achieved for the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from the Central Office Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
violation documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan will
schedule a violation review meeting to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participate in the violation review process, the

TCEQ Region 12 « 5425 Polk St., Ste. H « Houston, Texas 77023-1452 « 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 + tceqtexas.gov « How is our customer service? tceq.texas.gov/customersurvey
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Robert Laughman
Page 2
October 25, 2013

TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to Ms. Laird in the Houston
Region Office at 713-767-3769,

Sincerely,

id

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/KJL/pt

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Road,
Spring, Texas 77388-4706

Enclosures:  Summary of Investigation Findings
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Pollution Control Services Department

101 S. Richey, Suite H

Pasadena, Texas 77506

FAX: 713-274-6475 713-920-2831

June 19, 2013

VIOLATION NOTICE

$
o Pk

ME’:@E‘ TVig
Aqua Texas, Inc. l

1106 Clayton Lane, Suite 400W .
Austin, TX 78723 (=) CHP

Dear Sir or Madam:

The circumstances described below constitute violations of Chapter 26 of the Texas Water
Code. You are requested to inform Compliance Coordinator Denise Hall in writing within ten
(10) days of the steps being taken to be in compliance with this law and to prevent recurrence.
Ms. Hall’s address is: Pollution Control Services Department, 101 S. Richey, Suite H,
Pasadena, TX 77506, her fax number is 713-274-6475, and her e-mail is
denise hall wpes.hetnet, Should you have any questions concerning this Violation Notice, or
wish to arrange a conference to discuss any compliance plan, please call Ms. Hall at 713-274-
6356. If the services of an independent laboratory or consultant have been used in making your
response, please provide the name and address.

NAME OF OFFENDER:  Aqua Texas — Brittmoore

PERSON CONTACTED:  T.J. Sheppard

NATURE OF VIOLATIONS:
On May 23, 2013 at 12:32 p.m., Bryan Kosler of this office collected a sample from the
Brittmoore Wastewater Treatment Plant — Outfall 001. Analysis of this sample using

accepted analytical methods determined the following violations of discharge permit
number WQ11193-01:

DETERMINED
ITEM CONCENTRATION LIMIT
Chlorine 045 mg/l 1.0-4.0 mgfl

Ammonia 204 mg/l 15 mg/1




VIOLATION NOTICE
Aqua Texas, Inc.

June 19, 2013

Page 2

Under the Texas Water Code you are subject to civil penalties of $50 to $25,000 per day,
criminal penalties of up to $250,000 per day or more for each violation, and possible
confinement up to 10 years or more. Under the Regulations of Harris County for Storm Water
Quality Management, you may be subject to civil penalties up to $1,000 per day. A case-by-
case review is conducted when each Violation Notice is issued. The ultimate disposition of
each case is dependent upon factors such as the nature, magnitude and duration of this violation,
steps taken to mitigate the violation, previous violations, and the contents of any response
received. In the event that further enforcement action is appropriate, this office may file charges
in a court of proper jurisdiction, as provided by law.

Sincerely,
7
éﬁé{ﬁ/ 4,
Chris Barry 6

Manager — Laboratory Services

CB/lig




Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
‘Toby Baker, Commissioner

Zak Covar, Executive Director
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 29, 2013

CERTIFIED MAIL 7012 1640 00017338 6720

RETURN RECEIPT REQUESTED ﬁE CIEIWV EIHJ
§

MAY 06 213
Mr. Robert Laughman, President
Aqua Utilities, Inc. BY:
1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Additional Compliance Documentation Needed for:
Aqua Utilities, Inc. Brittmore Wastewater Treatment Facility, located South Petropark
Drive, (Harris County), Texas
TCEQ Permit No. 14117-001; EPA ID No. TX0119571

Dear Mr. Laughman:

The Texas Commission on Environmental Quality (TCEQ) Houston Region Office has received
the compliance documentation that you submitted January 28, 2013 for the alleged violation
noted during the investigation of the above-referenced facility conducted on October 22, 2012.
The compliance documentation contained in your response appears to indicate that actions were
going to be taken to address the problems documented during the investigation. However,
information is still needed for the alleged violation listed in the enclosed summary. Please
submit to our office by May 29, 2013 a written description of corrective action taken and the
required compliance documentation demonstrating that these remaining alleged violations have
been resolved.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to protect the State’s environment. We look forward to receiving your
response for the remaining alleged violations. Please note that the Legislature has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements.

TCEQ Region 12 « 5425 Poik St., Ste. H « Houston, Texas 77023-1452 + 713-767-3500 « Fax 713-707-3520
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Robert Laughman
Page 2
April 29, 2013

If you or members of your staff have any questions, please feel free to contact Ms. Laird in the
Houston Region Office at 713/767-3769.

Sincerely,

EYe

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/KJL/cs
Enclosure:  Summary of Unresolved Investigation Findings

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Road,
Spring, Texas 77388-4706

(Rev. 2/23/12)




BRITTMORE WW PLANT Ml Investigation #

11501 PETROPARK DR Investigation Pate: 04/08/2013
HOUSTON, HARRIS COUNTY, TX 77041

Additional ID(s): WQ0014117001
TX0119571

R AR S

Track No: 482141 Compliance Due Date: 11/22/2012
30 TAC Chapter 305.125(5)

Alleged Violation:
Investigation: 1043970 Comment Date: 11/13/2012

Failed to properly maintain the solids in the east wastewater treatment plant. Specifically, the
sludge covered the bottom of the clarifier trough and sludge had accumulated around the
clarifier weirs. The clarifier level was low at the time, but was fifling. This could contribute to
E. coliform and other effluent violations. In addition, grease, foam and shop rags were
coming into the WWTP, The operator indicated that this had been causing problems with the
WWTP. The wastewater treatment plant must be operated in a manner which minimizes the
risk of untreated or inadequately treated wastewater from being discharged to the receiving
stream. A prefreatment program and Fats, Oils and Grease (FOG) program should be
implemented.

Investigation: 1077966 Comment Date: 04/08/2013

See violation. A response was submitted on January 28, 2013 indicating that actions were
going fo be taken {o resolve the violation. Submit what actions have been taken.

Recommended Corrective Action: Submit documentation indicating the actions taken to
properly maintain the solids in the wastewater treatment plant.

Summary of Investigation Findings Page 1 of 1
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Bryan W. Shaw, Ph.D, Chairman &/ML A trt
Carlos Rubinstein, Commissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 19, 2013

Mr, Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated April 29, 2013:
Agua Utilities, Inc., Brittmore III Wastewater Treatment Facility, located on South
Petropark Drive (Harris County), Texas
TCEQ ID No.: WQoo0141178001, EPA No.: TX0119571

Dear Mr. Laughman:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ)
Houston Regional Office has received adequate compliance documentation on May 28, 2013 to
resolve the alleged violation documented during the investigation of the above-referenced
regulated entity conducted on October 22, 2012. Based on the information submitted, no
further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Kim Laird at the Houston Regional

Office at (713)767-3769.

Sincerely,

[

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/KJL/ci

. ce Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Road,
Spring, Texas 77388-4706

TCEQ Region 12 « 5425 Polk St., Ste. H « Houston, Texas 77023-1452 + 713-767-3500 + Fax 713-767-3520

Austin Headquarters: 512-239-1000 » tceq.exas.gov « How is our customer service? teeq.texas.gov/customersurvey
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Pollution Control Services Department

101 S Richey, Sutte H

Pasadena, Texas 77506

FAX 713-274-6475 713-920-2831

March 20, 2014

VIOLATION NOTICE

Stephen H. Blackhurst

Aqua Texas, Inc. (Brittmoore Utility)
2211 Louetta Road

Spring, TX 77388

Drear Mr Blackhurst:

The circumstances described below constitute a violation of Chapter 26 of the Texas Water
Code. You are requested to inform Compliance Coordinator Denise Hall in writing within ten
(10) days of the steps being taken (o be in compliance with this law and to prevent recurrence,
Ms. Hall's address is: Pollution Control Services Department, 101 S. Richey. Suite H.
Pasadena. TX 77506, her fax number is 713-274-6475. and her e-mail is
. T = » 2. Should vou have any questions concerning this Violation Notice, or
wish to arrange a conference to discuss any compliance plan. please call Ms. Hall at 713-274-
6356. If the services of an independent laboratory or consultant have been used in making vour
response, please provide the name and address.

NAME OF OFFENDER: Aqua Texas — West by Northwest Ind. Park
NATURD OF VIOLATION

On February 20, 2014 ar 1111

from the West by Northwest Industrial Park “f\’a”t.:vvz;;;ﬁ:s" Treatment Plant - Outtall 001
Analvsis of this sample using accepted analytical methods determined the following
violation of discharge permit number WQI2222-01:

DELTERMINED MAKIME N
HHEM CONCENTRATION pIsit
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VIOLATION NOTICE
Aqua Fexas. Inc.
March 20, 2014

Page 2

Under the Texas Water Code vou are subject to civil penalties of $30 to $25.000 per day.
criminal penalties of up to $250.000 per day or more for each violation, and possible
confinement up to 10 vears or more. Under the Regulations of Harris County for Storm Water
Quality Management, you mas be subject to civil penalties up to $1.000 per day. A case-by-

case review is conducted when each Vielation Notice is issued. The ultimate disposition of

each case is dependent upon factors such as the nature. magnitude and duration of this violation,
steps taken to mitigate the violation. previous violations, and the contents of any response
received. In the event that further enforcement action is appropriate. this office may file charges
in a court of proper jurisdiction. as provided by law.

Sincerely,

o S e e
e N SN e iy
P (ACHHN T

Michael Cantu
Manager — [aboratory Services
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Comutissoner
Toby Baker, Conunissioner

Zak Covar, Executive Director

TrxAS COMMISSION ON ENVIRONMENTAL QQUALITY

Protecting Texas by Reducing and Preventing Pollution

December 19, 2012

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re: Compliance Evaluation Investigation at: )
Aqua Utilities, Inc., Brittmore Wastewater Treatment Plant, Brittmore Road, Harris

County, Texas
TCEQ ID No.: 11193-001, EPA ID No.: TX0075434

Dear Mr. Laughman:

On October 22, 2012, Ms. Kim Laird of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable water quality requirements. During the investigation, some
concerns were noted as Additional Issues. Therefore, no violations are being alleged as a result
of the investigation. Please see the Additional Issues.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Kim Laird in the Houston Region Office

at 713-767-3769.
Sincerely

145 e

Barbara Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/KJL/cs

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inec., 2211 Louetta
Road, Spring, Texas 77388-4706

Enclosures: Summary of [nvestigation Findings
DMR Data Report

TCEQ Region 12 « 5425 Polk St., Ste. H + Houston, Texas 77023-1452 « 713-767-3500 Fax 713-767-3520

Austin Headguarters.  512-239-1000 » (e texas.gov « How is our customer service? teeq.lexas.gov/eustomersurvey
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BRITTMORE UTILITY

Description
ftem 1

11100 BRITTMOORE PARK DR
HOUSTON, HARRIS COUNTY, TX 77041

Additional ID(s): TX0075434
WQ0011193001

Investigation #
Investiogtion Date: 10/22/2012

Additional Comments
There was a <0.01 mg/L total chlorine residual
concentration and an E. coliform concentration of
8,200 Most Probable Number/100 milliliters in the
effluent sample collected on October 22, 2012.
The chiorine cylinders that were connected to the
chlorine feed system were empty. The backup
chlorine system, which had cylinders that contained
chlorine, had been turned off. Effluent violations
are being addressed under the TCEQ Agreed
Order, Docket No. 2010-0787-MWD-E.

ltem 2

An unauthorized discharge was noted by the
dumpster. It appeared that the drain on the
dumpster pad was clogged and the wastewater had
overfiowed onto the ground. Documentation was
submitted on November 8, 2042 indicating that the
unauthorized discharge was addressed.
Unauthorized discharges are being addressed
under the TCEQ Agreed Order, Docket No.
2010-0787-MWD-E.

ftem 3

The operator indicated that the mobile belt press
operator was placing the hose for the supernatant
from the belt press at the end of the aeration basin.
This would cause short circuiting of the
supernatant, which could have a significant organic
loading. Magna Fiow operates the mobile belt
press. Magna Flow was contacted regarding this
issue, and stated that they would train their
employee. In addition, it is the responsibility of the
wastewater treatment plant (WWTP) operator to
assure that the belt press operator complies with
the WWTP operation requirements.

ftem 4

There have been numerous E. coliform and
ammonia-nitrogen effluent violations reported in the
last 12 months. See attached "DMR Data Report".
Effluent violations are being addressed under the
TCEQ Agreed Order, Docket No.
2010-0787-MWD-E.

Summary of Investigation Findings

Page 1 of1
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Selected Permitee DMR Data Report
10/19/2010 through 10/19/2012

3/31/2014

00610

Nitrogen, ammonia total (as N)

*+ NQT ICIS CERTIFIED ***

1onenz

1 <1 4/20/2011  |<.1 412002011 1<.38 4/20/2011
4/30/2011 60610 Nitrogen, ammonia total (as N) 1 <.6 5182011 [1.682 5/18/2011 |<2.14 5/18/2011
5/31/2011 00610 Nitrogen, ammonia total (as N) 1 <1 6/16/2011 1< 6/16/2011 [<.34 6/16/2011
6/30/2011 00610 Nitrogen, ammonia total (as N} 1 <84 7/20/2011 13.78 7/20/2011  |<3.47 7/20/2014
7/34/2014 00610 Nitrogen, ammania total (as N) 1 26.53 ES0 8/19/2011 [34.61 £80 8/19/2011 19857 £90 8/19/2011
8/31/2011 00810 Nitrogen, arnmonia total {(as N) 1 <10.56 £80 9/20/2011 |23 08 £80 9/20/2011 _ |<51.92 E90 /2012011
9/30/2011__ |00610 Nitfrogen, ammonia total (as N) 1 <3.58 ES0 10/21/2011 120,78 £90 10/21/2011 {<15.71 10/21/12014
10/31/2011  [00610 Nitrogien, ammonia total (as N} 1 <5 £90 1117/2011 118,47 E30 1141712011 [<20.01 £90 11717/2011
14/30/2011  |00610 Nitrogen, ammonia total {as N) 1 <A 12/15/2011 |<A 1211512011 {<.42 121152011
12/34/2011 100810 Nitrogen, ammonia total (as N} 1 <2.88 1117/2012 {18.65 E90 4/17/2012 [<8.83 1/17/2012
1/3172012  |00810 Nitrogen, ammonia total (as N) 1 <.4 2/20/2012 1<,1 2/20/2012_1<25 212012012
2/20/2012  |00610 Nitrogen, ammonia total (as N) 1 <1.79 3/19/2012 1477 3/18/2012 1<5.95 3/18/2012
3/31/2012_ 100610 Nitrogen, ammonia total (as N) 1 <6.44 EQ0 421201213041 E80 42112012 |<14.37 412112012
4/30/2012 00610 Nitrogen, ammonia total (as N) 1 <27 5/15/2042 .69 5/15/2012 [<.78 5/15/2012
5/31/2042 00610 Nitrogen, ammonia total {as N) 1 <613 £80 /1912012 |27.02 E90 6/10/2012 |«21.42 E60 6/18/2012
6/30/2012 00810 Nitrogen, ammonia total (2s N} 1 <4 7/49/2042 |<A 71812012 134 7118/2012
7/31/2012 00610 Nitrogen, ammonia totat {as N) 1 <. 16 8/14/2012 1.35 8/14/2012  |<.7 8/14/2012
10/31/2010 |00300 Oxvgen, dissolved (DO) 1 7.25 11/12/2010
11/30/2010 100300 Oxygen, dissalved (DO) 1 7.16 12/11/2010
12/31/2010 00300 Oxygen, dissolved (DQ) 1 7.02 141872011
1/31/2011 (00300 Qxyaen, dissolved (0Q) 1 7.65 2/17/2011
2/28/2011 00300 Oxygen, dissolved (DO) 1 7.32 3/14/2011
3/31/2011 100300 Qxygen, dissolved (DO) 1 7.94 4/2072011
4/3072011 00300 Oxygen, dissolved (DO) 1 7.08 5/18/2011
573172011 loo3on Oxygen, dissolved (DO) 1 6.76 6/16/2011
6/30/2011 00300 Qxygen, dissolved (DQ) 1 6.14 7720/2011
7/31/2011 {00300 Oxygen, dissolved (DO) 1 6.03 8/19/2011
8/31/2011 00300 Oxygen, dissolved (DO) 1 6.03 9/20/2011
9/30/2011 00300 Qxygen, dissolved (DO) 1 6.18 10/21/2011
10/31/2041 00300 Oxygen, dissolved (DO) 1 §.71 14/47/2014
11/30/2011  |00300 Qxygen, dissolved (DO} 1 7.41 12/15/2011
12/31/2011 00300 Oxygen, dissolved (DQ) 1 8.7 114712012
1/31/2012  |00300 Oxygen, dissolved (DO) 1 8.13 2/20/2012
2/29/2012 {00300 Oxygen, dissolved (DO) 1 6.08 319/2012
3/31/2012 00300 Oxygen, dissolved (DQ) 1 8.18 412172012
4/30/2012 Q0300 Oxygen, dissolved (DO) 1 7.38 5/15/2012
5/31/2012 00300 Oxygen, dissolved (DO) 1 741 6/19/2012
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Bryown W Shaw Phb, P EL Chauman
Py Bakev, Commissioner
Zak Con s, Commissioncr

Richard A Hyde, B, Execubive Diector
r[xk,«!v[‘C, ’ L 43 F AT A TN : S
EXAS COMMISSION ON BENVIRONMENTAL QL;A LITY
Provecting Teans by Reduemg and Preventing Pollution
April 2, 2014

CERTIFIED MAIL 7012 1640 0001 7339 2790
RETURN RECEIPT REQUESTED

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400 W
Austin, Texas 787253

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Brittmore I&II Wastewater Treatment Facility located approximately 2000 feet
southeast of the intersection of Fisher and Brittmore Roads in Houston (Harris County)

Texas
TCEQ ID No.: WQoo011193-001, EPA ID No.: TX0075434

Dear Mr. Laughman:

On February 4, 2014, Mr. Nwachukwu Sam Okonkwo of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable water quality requirements.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted as alleged noncompliances and additional issues. Through subsequent
corrective action, the alleged noncompliances have been addressed as either Areas of Concern or
Resolved Violations. In addition, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by May 2, 2014 a
written description of corrective action taken and the required documentation demonstrating
that compliance has been achieved for each of the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themsclves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at 713-767-3650 or the Central Office Publications
Ordering Team at 512-239-0028,

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. We anticipate that you will
resolve the alleged violations as required in order to protect the State's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan,

TCEQ Region 12 5425 Polk St, Ste, H o« Honston Tosas 77023-1452 0+ 713707 9300 « Fas 703-707-3520

Austin Headquadters, 572-230-1000 v feegienas gov o How s our castonry servee? foeg fosas gov/ousteniersivey

j,’ +
/




Mr. Robert Laughman, President
April 2, 2014
Page 2

Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter. However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Nwachukwu
Sam Okonkwo in the Houston Region Office at 713-767-3692.

Sincerely,
8

Ty ete

Barbara S. Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/NSO/ci

cc: Mr. Abel Bautista, Wastewater Compliance Coordinator, Aqua Utilities, Inc., 2211
Louetta Road, Spring, Texas 77388-4106

Enclosures: Summary of Investigation Findings
Investigation Photos
Bypass Report
Effluent Violations for Select Facility
Flow Accuracy Check
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Roctard A Hyde, PR, Baecwfive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution
April 2, 2014

CERTIFIED MAIL 7012 1640 00017339 2790
RETURN RECEIPT REQUESTED

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400 W
Austin, Texas 78723

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Brittmore I&II Wastewater Treatment Facility located approximately 2000 feet
southeast of the intersection of Fisher and Brittmore Roads in Houston (Harris County)

Texas
TCEQ ID No.: WQoo011193-001, EPA ID No.: TX0075434

Dear Mr. Laughman:

On February 4, 2014, Mr. Nwachukwu Sam Okonkwo of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable water quality requirements.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted as alleged noncompliances and additional issues. Through subsequent
corrective action, the alleged noncompliances have been addressed as either Areas of Concern or
Resolved Violations. In addition, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by May 2, 2014 a
written description of corrective action taken and the required documentation demonstrating
that compliance has been achieved for each of the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) arc located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at 713-767-3650 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division. We anticipate that you will
resolve the alleged violations as required in order to protect the State's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston
Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan,

PCEQ Reglon 12« 5425 Polk St Ste H o« Honston, Tesas 77023- 1452 » 713 767-3500 + Fay "1 1-767-3720
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Mr. Robert Laughman, President
April 2, 2014
Page 2

Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter. However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Nwachukwu
Sam Okonkwo in the Houston Region Office at 713-767-3692.

Sincerely,

5wt

Barbara S. Sullivan

Team Leader

Water Quality Management
Region 12 Houston

BSS/NSO/ci

cc: Mr. Abel Bautista, Wastewater Compliance Coordinator, Aqua Utilities, Inc., 2211
Louetta Road, Spring, Texas 77388-4106

Enclosures: Summary of Investigation Findings
Investigation Photos
Bypass Report
Effluent Violations for Select Facility
Flow Accuracy Check




Investigation Findings

BRITTMORE UTILITY Investigation #
11100 BRITTMOORE PARK DR Investi sior Date: 02/04/2014
HOUSTON, HARRIS COUNTY, TX 77041

Additional ID(s): TX0075434
WQ0011193001

Track No: 530741 Compliance Due Date: 04/28/2014
30 TAC Chapter 305.125(5)

Alleged Violation:
Investigation: 1145783 Comment Date: 03/19/2014

Failed to maintain the required number of operational blowers. Specifically, the back-up
blowsr was inoperable at the time of the investigation.

Recommended Corrective Action: The blowers shall be designed so that the maximum
design air requirements can be met with the largest single unit out of service. Submit
documentation indicating that the back-up blower has been repaired or replaced.

Track No: 530743 Compliance Due Date: To Be Determined
2D TWC Chapter 26.121(a)

2D TWC Chapter 26.121(a)(1}

TWC Chapter 26.121

Alleged Violation:
Investigation: 1145783 Comment Date: 03/19/2014

Failed to prevent the unauthorized discharge of wastewater. Specifically, during the 18

months preceding the investigation, three unauthorized discharges were reported. See the
attached "Bypass Report.”

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater.
Submit the steps taken to prevent the recurrence of unauthorized discharges from the collection
system and wastewater treatment plant.

Track No: 530744 Compliance Due Date: To Be Determined
30 TAC Chapter 305.125(1)

PERMIT WQ0011193001, Effluent Limits & Monit. Reg'mnts No. 3.
"“The pH shall not be less than 6.0 standard units ..."

Alleged Violation:
Investigation: 1145783 Comment Date: 03/19/2014

Failed to maintain compliance with the permitted effluent limits. Specifically, the grab sample
collected during the investigation was not compliant with the single grab limit of 6.0 mg/! of
pH. The result of the analysis was 5.88 mg/l.

Recommended Corrective Action: Compliance with the permitted effluent limits must be
maintained. Submit documentation describing the action taken to prevent the recurrence of pH

violations. In addition, submit six weeks of analytical results indicating that compliance has
been achieved.

Track No: 530745 Compliance Due Date: 02/18/2014
30 TAC Chapter 305.125(1)
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BRITTMORE UTILITY

PERMIT WQ0011193001, Monitoring & Report Reg'mnts No. 5.
"Catibration of Instruments - All automatic flow measuring or recording devices .. ”

Investigation # 1145783

Alleged Violation:

investigation: 1145783 Comment Date: 04/02/2014

Failed to ensure flow measurement accuracy. Specifically, the flow measurement accuracy
check performed during the investigation revealed that the staff gauge read 6.25 inches

(0.3151 MGD) while the flow meter indicated 0.5149 MGD. See attached Fiow Meter
Accuracy Check.

Recommended Corrective Action: The flow meter shall be accurately calibrated by a trained
person at plant start-up and as often thereafter as necessary to ensure accuracy, but not less

often than annually. Submit documentation indicating that the flow meter has been accurately
calibrated.

Track No: 530742
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 1145783 Comment Date: 03/19/2014

Failed to properly operate and maintain the facility. Specificaily, the clarifier was uneven at
the time of the investigation.

Recommended Corrective Action: Submit documentation indicating that the clarifier has
been leveled to avoid possible short circuiting of flow.

Resolution: The permittee submitted documentation on February 20, 2014, indicating that the
violation has been resolved.

Track No: 530746

2D TWC Chapter 26.121(a)
2D TWC Chapter 26.121(a)(1)
TWC Chapter 26.121

Alleged Violation:

Investigation: 1145783 Comment Date: 03/19/2014

Failed to prevent the discharge of wastewater solids to the receiving stream. Specifically,
wastewater solids (foam and scum) was noted in the receiving stream for a distance of about

twenty feet. Additionally, excessive foam was noted in the chlorine contact basin. See
attached photos.

Recommended Corrective Action: The permittee shall take steps to minimize or prevent any
discharge which has a reasonable likelihood of adversely affecting human health or the
environment. Submit documentation indicating that the foam and scum have been removed
from the receiving stream and disposed of properly. The cause and/or source of the foam must
be investigated. Also, submit documentation indicating the steps taken to prevent the
recurrence of the discharge of wastewater solids to the receiving stream.

Resolution: The permittee submitted documentation on February 20, 2014, indicating that the
violation has been resoived,

Track No: 5630748

2D TWC Chapter 26.121(a)
2D TWC Chapter 26.121(a)(1)
TWC Chapter 26.121
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