Summary of Investigation Findings

ERENTWOOD MANOR SUBDIVISION WWTP
306 DOVER ST
VICTORIA, VICTORIA COUNTY, TX 77905

Investigation # 796893
investigation Date: 03/30/2010

Additional ID(s): WQ0010742001
TX0024601

'OUTSTANDING ALLEGED VIOLATION(S) -
“.ASSOCIATED TO A NOTICE OF VIOLATION .-

Track No: 3968347 Compliance Due Date: 06/18/2010
30 TAC Chapter 305.125(1)

PERMIT TPDES Permit No. WQ0010742-001

Other Requirements (5) the permittee shall comply with the requirements of 30 TAC 309 13 (e). In
addition within 30 days of permit issuance, the permittee must submit and receive approval of a
specific plan for the equipment to mitigate odors associated with the applicable treatment units, to the
executive director in care of the TCEQ Wastewater Permitting Section (MC 148), WQ Dwision
Alleged Violation:

Investigation 796893 Comment Date 5/11/2010

Failure to submit and recewve approval within thirty (30} days of permit issuance, a specific pian

for the equipment to mitigate odors associated with the applicable treatment units, to the
Executive Director of the TCEQ

Recommended Corrective Action: Documentation must be submitted for the unresolved violation,
demonstrating that comphance has been achieved. The corrective action plan must be submitted and

approved by the TCEQ Wastewater Permitting Section (MC 148}, Water Quality Dwvision as required
by the current permit.

_ ALLEGED VIOLATION(S) NOTED AND RESOLVEI
“ASSOCIATED TO A NOTICE OF VIOLATION *

Track No: 395344
30 TAC Chapter 305.125(1)

PERMIT TPDES Permit No. WQ0010742-001

Effluent Limitations and Monitoring Requirements (1) Discharge Limitations for E. coli bacteria of 394
CFU/M00 mi, page 2

Alleged Violation:

Investigation 796893 Comment Date: 5/11/2010

Failure to maintain compliance with permitted effluent iimit for E coli bacteria single grab limit
(394 CFU/100 mi). During the file record review, it was noted that E.coli bacteria single grab
imit was exceeded on December 9, 2009 (2,420 CFU/100 mi).

Resolution: On December 16, 2009, ancther grab samples was coliected and analyzed The sample
results from this sampled indicated comphance (< 1 0 CFU/100 mi) This alleged violation is resolved
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August 26, 2009

CERTIFIED MAIL No.: 91 7108 2133 3936 7408 6177
RETURN RECEIPT REQUESTED

Mr. Steve Blackhurst, Environmental Compliance Manager
Aqua lexas, Inc.

1106 Clayton Lane Suite 400 W

Austin, Texas 78723

Re: Comprehensive Compliance Investigation at:
Eagle Creek Water Treatment Facility located 8.5 miles northwest of the City of Floresville on
U.S Highway 181, and 600 feet cast-southeast of the infersection of Windmill Drive and Eagle
Creck Ranch Boulevard in Wilson County, Texas. TCEQ TPDES Permit No WQO0014626001
and EPA ID No.: TX0128007. Regulated Entity Number 104266341, lavestigation Number
762604

Dear Mr. Blackhurst:

On July 17, 2009, Chris Dziuk of the Texas Commission on Environmental Qual ity (TCEQ) San Antonio
Reu:on Ofmc conducted an investigation of the above-referenced facility to evaluate compliance with
applicable requirements for wastewater treatment. Enclosed is a summary w hich lists the investigation
findings. During this investigation one outstanding alleged violation was identified for which comphance
documentation is required. Please submit to this office a written description of corrective action taken
and the required documentation demonstrating that compliance has been achieved for the outstanding
alleged violation. Three Additional Issues were also noted during the investigation which sour
representatives should be aware of.

In the listing of alleged violations, we have cited applicable requirements. including TCEQ rules. If you
would like w0 obtain a copy of the applicable TCEQ rules, you may contact any of the sources hsted in the
enclosed brochure entitled “Obtaining TCEQ Rules.” Copies of applicable federal regulations may be
obtained by calling Environmental Protection Agency’s Publications at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. Self-reported violations may be subject to enforcement, including penalties, upon review
by the Enforcement Division. We anticipate that you will resolve the alleged violation as required in
order to protect the State's environment. If you have additional information that we are unaware of, you
have the opportunity to contest the violation documented in this notice. Should you choose to do so, you
must notify San Antonio Region Office within 10 days from the date of this letter. At that time, Mr.
Thomas Haberle wil scheduie a violation review meeting to be conducted. However, please be advised
that 1f you decide to participate in the violation review process, the TCEQ may still require you to adhere




Mr. Steve Blackhurst
August 26, 2009
Page 2

to the compliance schedule included in the attached Summary of Investigation Findings until an official
decision is made regarding the status of the contested violation.

If you or members of your staff have any questions, please feel free to contact Mr. Chris Dziuk in the San
Antonio Region Office at (210) 403-4027.

Sincerely,

iy P
{ ,\,,_,../g L\, , § : ’; ——
" Thomas G. Haberle/
Water Section Program Manager
San Antonio Region Office

TGH/CD/eg

Enclosures: Summary of Investigation Findings
Obtaining TCEQ Rules




‘Summary.of Investigation Findings -

{ EAGLE CREEK RANCH WATER PLANT investigation # 762604

investigation Date: 07/17/2009
, WILSON COUNTY,
Additional 1D(s): WQO0014826001
TX0128007

Track No: 372794 Compliance Due Date: To Be Determined
30 TAC Chapter 305.125(1)

PERMIT WQ0014626001, Effiuent Limitations and Monitoring Req.
Failure of the permittee to maintain compliance with applicable permit limits for Total Suspended
Sohds (TSS} Daily Average mg/l during the month of January 2009

Alleged Violation:
[nvestxgat on 762504 Comment Date 08/06/2009

Failure of the permiftee to maintain compnance with apphcable permit limits for Tetat
Suspended Solids (TSS) Daily Average mg/! during the month of January 2009

Recommended Corrective Action: Submit immediately to the Region Office a description of the
corrective action that has been taken or 1s underway to become comphiant with the permut hmit

Description Additional Comments

Is the correct name on the permit? if no, has The name on the wastewater permit 15 Aqua

a name change or permit transfer request Utilities, Inc however, it was unciear if the permit
been submutted? (If no, hst the correct name ) should be isted under Aqua Texas, In¢. or Aqua

Utilties, Inc. as iisted on the permit. The permitis
set to expire in March 1, 2010 and it s requested
that the permittee provide documentation to the San
Antoriuo Regionai Office stating if a name change
and address change to the permit is necessary.

Are samples collected at the location(s} Sampiles for pH are being collected out of the
specified in the permit? distribution lines  The permit states that the effluent
monitoring samples shall be collected after the final
treatment unit. The facility representative stated that
oH samples will now be collected after the filter
backwash.
ITEM The investigator noted dunng the review of
self-reported documentation that the Daily Average
flow was being reported by calculating the flow for
the month divided by the total days in the month
The Daily Average flow should be calculated based
on the total flow for the month divided by the days of
discharge

Summary of Investigation Findings Page 1t of 1
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Apuil 23, 2010
Vir Steve Blackhurst, Environmental Compliance Manager -
Aqua Fevas, Inc,
{106 Clavton Lane Suaite 400 W s e e e

Austin. Texas 78723

Re Notee of Compliance with Notice of Miolation INOV dared August 26, 2009
Fagle Creek Water Treatment Faciity located 8 5 miles northwest of the City of Floressille on
LS Highway 181 and 600 feet cast-southeast of the miersection of Windmuill Drive and Lagle
Creek Ranch Boudevard in Widson County. Penas
RNID26634H TCEQ TPDLS Permit No. WQOUO4626001 and EPA [D No: TX0128007.
Investigation No.. 7933534

Prear Mre Blackhurst.

Phas fetter 5 to mburm vou that fexas Commission on Environmental Quality (TCEQ) San Antonio
Region Office has recened adequate compiiance documentation on November 19, 2009 o resolve the
aticced violaton documented during the investigation of the above-referenced regutated entiy conducted
or July 1702000 Based on the mtormation submitted. no further action s required concerning this
v estigation.

Phe Tesas Commission on Bavronmental Quality appreciates vour assistance in this matter and your
comphance efforts to ensure protection of the State's environment. I you or members of your staff have
any questions. please feel free to contact Chris Driuk at the San Antonto Region Office at (210} 403-
4027

Sincereh

Joy Thurston-Cook
Water Section Work Leader
San Antonio Regron Office

ITC/CDreg

PRy 2 20T




Bryan W. Shaw, Ph.D, P.E., Chairman
Tohy Baker, Conunissioner

Jon Niermann, Commissioner

Richaid A. Hyde, P.E,, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

RECEIED
December 10, 2015

DEC 14 705

Mr. Scot Foltz, Environmental Compliance Manager

Aqua Texas, Inc. X ADMIN-AUSTIN
1106 Clayton Ln., Ste 400W

Austin, TX 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated May 29, 2015
Goforth Wastewater Treatment Plant,
5271 Goforth Rd., Kyle, Hays County
Regulated Entity No.: RN101513729, TCEQ Additional ID No.: WQ0013293001,

Investigation No. 1245661

Dear Mr. Foltz:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) Austin
Regional Office has received adequate compliance documentation on November 19, 2015 to
resolve the alleged violation documented during the investigation of the above-referenced
regulated entity conducted on March 31 and April 01, 2015. Based on the information
submitted, no further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment, If you or members of
your staff have any questions, please feel free to contact Ms. Patricia Phillips in the Austin

Region Office at (512) 339-2929.

Sincerely,

N

Shawn Stewart
Water Section Work Leader
Austin Region Office

SS/pjp

cc: Mr. Abel Bautista, Aqua Texas, Inc., 2211 Louetta Rd., Spring, TX 77388 (Include

Enclosure)
Mr. Robert “Brian” Robinson, Field Supervisor, Wimberley Area, Aqua Texas, Inc., 2611

FM 2325, Wimberley, TX 78676 (Include Enclosure)

Enclosure:  Summary of Investigation Findings

'F'CEQ Region 11 » P.0. Box 13087 + Austin, Texas 78711-3087 + 512-339-2929 * Fax 512-339-3795

Austin Headquarters:  512-239-1000 + feeq.texas.gov « How is our customer service? teeq.texas.gov/customersurvey

printed on recycled paper using vegelable-based ink




GOFORTH WWTP Investigation #

N 2?5846 .
5271 GOFORTH RD Investigation Date: 12/04/2015
KYLE, HAYS COUNTY, TX 78640

Additional ID(s): WQ0013293001
TX0100684

xR

Track No: 571234
30 TAC Chapter 305.125(1)

PERMIT WQ0013293001, Effluent Limit

pg. 2 of permit

Alleged Violation:

Investigation: 1245661 Comment Date: 05/22/2015

Failed to maintain compliance with the permitted effiuent fimit for E. Coli. Specifically, the
grab sample collected during the investigation was not compliant with the single grab limit of
126 MPN/100 mL for E. Coli. The lab analysis result for the E. Coli sample was 727 MPN/100
mL. The permittee was notified by email of the exceedance on 04/16/2615. The lab analysis
and emailed notification of the exceedance are attached to this report.

Investigation: 1275174 Comment Date: 10/27/2015

A follow-up investigation was conducted on 08/27/2015 to determine the compliance status of
this alleged violation. On 07/02/2015, TCEQ Region 11 received a response from the permit
holder which indicated that a vertical pipe would be installed with a line inside the pipe that
dispenses chlorine into the water as it flows into the chiorine contact chamber from the
clarifier to maximize the contact with the chiorine. However, there has been no indication of
whether this action was done or not. Since no documentation has been received fo
demonstrate that compliance has been achieved, the RE has been issued a Compliance
Documentation Deficiency letter. Please submit to the Region 11 office a written description
of corrective action taken and any documentation supporting such actions by 11/13/2015.
Investigation: 1295845 Comment Date: 12/04/2015

A follow-up investigation was conducted on 12/04/2015 to determine the compliance status of
this alleged violation.

Recommended Corrective Action: Compliance with the permitted effluent limits must be
maintained. Submit documentation describing the action taken to prevent the recurrence of E.
Coli violations by the compliance due date.

Resolution: The documentation submitted on 11/19/2015 stated that a vertical pipe has been
installed with a fine inside the pipe that dispenses chlorine into the water as it flows into the
chiorine contact chamber from the clarifier to maximize the contact with the chlorine. The RE
provided a photograph of the instalied pipe and an invoice showing purchase and installation
charges (see Attachment). The actions are sufficient to resolve the violation.

Summary of Investigation Findings Page 1 of 1
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Comnissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL (QUALITY

Pratecting Texus by Reducing and Preventing Pollution

October 29, 2015

CERTIFIED MAIL 91 7199 9991 7033 2858 9423
RETURN RECEIPT REQUESTED

2ir. Scot Foltz, Environmental Compliance Manager
Aqua Texas, Inc.

1106 Clayton Ln., Ste 400W

Austin, TX 78723

Re:  Additional Compliance Documentation Needed for:
Notice of Violation for Compliance Evaluation Investigation at:
Goforth Wastewater Treatment Plant, 5271 Goforth Rd., Kyle, Hays County, Texas
Regulated Entity No.: RN101513729, TCEQ ID No.: WQo013293001, EPAID No.:
TX0100684

Dear Mr. Foltz;

The Texas Commission en Environmental Quality (TCEQ) Austin Region Office has received the
compliance documentation that you submitted on July 02, 2015, for the alleged violations noted
during the investigation of the above-referenced facility conducted on March 31, 2015. The
compliance documentation contained in your response indicated that a vertical pipe would be
installed with a line inside the pipe that dispenses chlorine into the water as it flows into the
chlorine contact chamber from the clarifier to maximize the contact with the chlorine, There
was no indication that this action had been taken or that it resolved the noncompliance issue.
Therefore, information is still needed for the alleged violation listed in the enclosed summary.
Please submit to our office by November 13, 2015, a written description of corrective action
taken and the required compliance documentation demonstrating that the alleged violation has
been resolved.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to protect the State’s environment. We look forward to receiving your
response for the remaining alleged violation. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements.

TCEQ Region 11 « P.0. Box 13087 + Austin, Texas 78711-3087 - 512-339-2929 « Fax 512-339-3795

Austip Headquarters: 512-230-1000 -+ lceq.texas.gov + How is our customer service? teeq.texas.gov/custonersurvey
R} [ T -
printed on recycled paper using vegetable-based ing




Mr. Scot Foltz
Page 2
October 2g, 2015

If you or members of your staff have any questions, please feel free to contact Ms. Patricia
Phillips in the Austin Region Office at (512) 339-2929.

Sincerely,

L. B~

Shawn Stewart
Water Section Work Leader
Austin Region Office

SS/pip

ce: Mr, Abel Bautista, Aqua Texas, Inc., 2211 Louetta Rd., Spring, TX 77388 {include
Enclosure)
Mr. Robert “Brian” Robinson, Field Supervisor, Wimberley Area, Aqua Texas, Inc., 2611
FM 2325, Wimberley, TX 78676 (Include Enclosure)

Enclosure:  Summary of Investigation Findings




GOFORTH WWTP Investigation #

N 2{5176 .
5271 GOFORTH RD investigation Date: 10/27/2015
KYLE, HAYS COUNTY, TX 78640

Additional ID(s): WQ0013293001
TX0100684

Track No: 571234 Compliance Due Date: 11/13/2015
30 TAC Chapter 305.125(1)

PERMIT WQ0013293001, Effluent Limit

pg. 2 of permit

Alleged Violation:

Investigation: 1245661 Comment Date: 05/22/2015

Failed to maintain compliance with the permitted effluent limit for E. Coli. Specifically, the
grab sample collected during the investigation was not compliant with the single grab limit of
126 MPN/100 mL for E. Coli. The lab analysis result for the E. Coli sample was 727 MPN/100
ml. The permittee was notified by email of the exceedance on 04/16/2015. The lab analysis
and emailed notification of the exceedance are attached to this report.

Investigation: 1275174 Comment Date: 10/27/2015

A follow-up investigation was conducted on 08/27/2015 to determine the compliance status of
this alleged violation. On 07/02/2015, TCEQ Region 11 received a response from the permit
holder which indicated that a vertical pipe would be installed with a line inside the pipe that
dispenses chiorine into the water as it flows into the chlorine contact chamber from the
clarifier to maximize the contact with the chlorine. However, there has been no indication of
whether this action was done or not. Since no documentation has been received to
demonstrate that compfiance has been achieved, the RE has been issued a Compliance
Documentation Deficiency letter. Please submit to the Region 11 office a written description
of corrective action taken and any documentation supporting such actions by 11/13/2015.

Recommended Corrective Action: Compliance with the permitted effluent limits must be
maintained. Submit documentation describing the action taken to prevent the recurrence of E.
Coli victations by the compliance due date. ’

Summary of Investigation Findings Page 1 of1




Brvan W.odhaw, Pl iy, Charmar
Suddy Garcia Conmmessioner

Carlos Rubtastemn, Commusswmer

AR
H

Mark B Vickeny, PG, Exerutue Duector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Pl

Protecting Texas by Reducing and Preventing Pollution

March 19, 2010

1= CIEIVIE

Mr. Robert Laughman, President

Agua Texas ﬁ%, MAR 2 O 2010
2211 Louetta Rd.
Spring, TX 77388 BY: .. -

Re Notice of Compliance with Notice of Vielation (NOV) dated May 29, 2009:
Goforth WWTP, located approximately four miles SE of the intersection IH 35 and FM 2001, and
five mifes N of the intersection of SH 21 and FM 272, Hays County, Texas
RN101513729, TCEQ Additional ID WQO0013293-001, Investigation No. 740916 & 795861:

Dear Mr. Laughman:

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) Austin Region
Office has received adequate compliance documentation on July 21, 2009, and March 2, 2010, to resolve
the alleged violations documented during the investigation of the above-referenced regulated entity

conducted on April 7. 2009, Based on the information submitted. no further action is required concerning
this investigation.

The Texas Commission on Environmental Quality appreciates vour assistance in this matter and your

compliance efforts to ensure protection of the State’s environment. I vou or members of your staff have
any questions, please feel free to contact Michael Daniels at the Austin Region Office at (512) 3392829,

Smcereiy, &

Carolyn Runyon

Water Section Manager
Austin Region Office
CDR/mjd

cc: Mr. Steve Blackhurst, Compliance Manager, 1106 Clayton Lane, Suite 400W. Austin, TX 78723
(include Summary of Investigation Findings)

Enclosure: Summary of Investigation Findings

REPLY TO- REGION 11 @ 2800 S, InTERSTATE HWwy. 35, STE. 100 ® AUSTIN TEXAS 78704-5700 ® 512.339-2929 & Fax 512-330-3745

PO Box 13087 *  Austin, Texas 78711-3087 @  512-239-1000 *  Internet address: www.tceq.state bous
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_’Summary of Investigation Findings =~ ..

GOFORTH WWTP investigation # 795861

Investigation Date: 03/15/2010
. HAYS COUNTY,

Additional ID(s): WQ0013293001

g o

AND RESOLVED

S

Track No: 382252
30 TAC Chapter 305.125(1)

Alieged Violation:
investigation: 740918 Comment Date. 5/27/2009

Failure to meet effluent limits  There have been 29 seli-reported permit effluent exceedances
since the last comprehensive comphance investigation in July 2007. The followmng s a
summary.
(1) CBOD daily average imit of 10 mg/L was exceeeded;
{a) 14 mg/L - April 2008
{by 12.2 mg/L - October 2008
{2} Ammonia daily average limits of 3 mg/L and 1.1 ibs/day and single grab limit of 15 mg/L
was exceeded,
{c)} 7.4 mg/L and 1,384 tbs/day and 15.3 mg/L - May 2008
{d)y 14.9 mg/L and 2 47 ibs/day and 26.4 mg/L - July 2008
{e} 10 1 mg/L and 1.715 ibs/iday and 20.1 mg/L - August 2008
{fy 24.9 mg/L and 5.57 Ibs/day and 33.4 mg/L. - September 2008
{(g) ©.17 ma/L and 1.74 Ibs/day and 15.9 mg/L - October 2008
{3} Total Suspended Solids daily average of 15 mg/L and 5 3 ths/day and single grab limit of
60 mg/L was exceeded; '
{n) 31 75 mg/L and 5 72 Ibs/day and 66 mg/L - September 2007
{iy 23.25 mg/L - October 2007
(3 29.4 mg/l and 5 47 Ibs/day - November 2007
{k} 268 mg/L. - December 2007
Iy 44 7 mg/L and 10.86 ibs/day and 194 mg/L - January 2008
{m) 18.57 mg/L - September 2008
(n} 17.85 mg/L - December 2008.
On April 7, 2009, the grab sampie for ammonia-nitrogen coliected dunng the investigation , was
31 2 mg/L, which exceeded the single grab limit of 15 mg/L
Investigation' 795861 Comment Date. 3/15/2010

A follow-up nvestigation was conducted on March 15, 2010, to determine compliance status of
this alleged violation.

Recommended Corrective Action: Corrective actions must be taken immediately to become
compliant with the permit limit. Self-reported effluent violations may be subject to enforcement,
including penalties, upon review by the Enforcement Division.

Resolution: Adequate compliance documentation was received on March 2, 2010, to resolve the
violation. A new blower and RAS waste line was installed. Air diffusers throughout the plant were
cleaned Copies of three consecutive DMRs show that the effiuent is compliant with the permit
reguirements.

Track No: 3562290
30 TAC Chapter 305.125(1)

Summary of investigation Findings Page 1 of 2




CUrOURIEN WWwiP investigatuon # 7895861

Alleged Viofation:
investigation 740876 Comment Date 5/27/2008

Faiture to provide noncompliance notification within 5 days of becoming aware of excesding a
parmitted effluent limitation by more than 40%. Since the last compliance mnvastigation in July
2007, an effluent fimitation nas been exceedad by more than 40% ten times. cluding
September/October/November/Decembar 2007 and January / May / July / August / September
/ October 2008. Written noncompliance notifications were sent to the Region Office for the
January / August / September 2008 greater than 40% effluent limit exceedances.
Investigation. 795861 Comment Date 3/15/2010

A follow-up mvestigation was conducted on March 15 2010 to determine compliance status of
this alleged violation.
Recommended Corrective Action: Ensure that a written noncompliance notification ts sent within

five working days of becoming aware of the noncompliance when a permitted effluent imit 1s exceeded
by greater than 40%. Send a written noncompliance notification by June 30, 2009, for exceeding the
average daily limit for ammonia by greater than 40% for the months of October 2008 and March 2009

Resolution: Adequate compliance documentation was received on July 21, 2008, to resolve the
violation. Written Water Quality Noncompliance Notification forms were provided for exceeding
permitted limits by more than 40% for October 2008 and March 2008

Summary of investigation Findings Page 2 of 2
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Bryan W. Shaw, Ph.D., P.E., Chairman e

Toby Baker, Commissioner
Jon Niermann, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

October 7, 2015

CERTIFIED MAIL 7008 3230 0002 9593 3480
RETURN RECEIPT REQUESTED

Mr. Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723-2476

Re: Failure to Submit Compliance Documentation for:
Greenwood Village Wastewater Treatment Plant, 3010 Knowis Street, Houston {Harris County),
Texas
TCEQ ID No.: 11255-001, EPA ID: TX0032034

Dear Mr. Laughman:

By letter dated January 16, 2015, the Texas Commission on Environmental Quality (TCEQ) Houston
Region Office requested that you submit information to us by February 17, 2015 verifying that the
outstanding alleged violation referenced in the letter had been corrected. Enclosed for your information
is a copy of the letter. As of this date, we have not received from you a written description of corrective
actions taken and the required compliance documentation for the alleged violation. Please submit this
information demonstrating that compliance has been achieved for the outstanding alleged violation by no
later than November 6, 2015.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and looks
forward to receiving your response. Please note that the Legislature has granted TCEQ enforcement
powers which we may exercise to ensure compliance with environmental regulatory requirements. Self-
reported violations may be subject to enforcement, including penalties, upon review by the Enforcement
Division. If you or members of your staff have any questions, please feel free to contact Mr. Dustin

Roberts in the Houston Region Office at {713) 767-3631.

Sincerely,

A

Elizabeth Sears

Team Leader

Water Quality Management
Region 12 Houston

EWS/DAR/ci

cc:  Abel Bautista, Wastewater Compliance Coordinator, 2211 Louetta Road, Spring, Texas
77388-4706

Enclosure: Summary of Investigation Findings
Copy of previous NOV letter

TCEQ Region 12 + 5425 Polk St., Ste. H « Houston, Texas 77023-1452 * 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 ¢ tceq.texas.gov  How is our customer service? tceq .texas.gov/customersurvey
printed on recycled paper




GREENWOOD VILLAGE PLT Investigation #

3010 KOWIS ST Investi&%?i%snesate: 08/31/2015
HOUSTON, HARRIS COUNTY, TX 77083

Additional ID(s): WQ0011255001
TX0032034

Track No: 558411 Compliance Due Date: 12/02/2014
30 TAC Chapter 319.7(c}

Alleged Violation:
Investigation: 1217785 Comment Date: 01/15/2015

Failed to maintain all monitoring records. Specifically, the certification for the
reduced-pressure principal backflow prevention assembly (RPBA) was not available for
review.

Investigation: 1275568 Comment Date: 08/31/2015

See violation.

Recommended Corrective Action: All records and information resulting from the required
monitoring activities shall be retained for a minimum of three years. Submit a standard

operating procedure for the maintenance of monitoring records. Also, submit a copy of the
RPBA certification.

Summary of Investigation Findings Page 1 of 1




Bryan W. Shaw, Ph.D., P.E., Chairman TN
Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 16, 2015

CERTIFIED MAIL #7011 3500 0000 0287 5904
RETURN RECEIPT REQUESTED

Mr. Robert Laughman, President
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723-2476

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Greenwood Village Wastewater Treatment Plant, 3010 Knowis Street, Houston, (Harris
County), Texas
TCEQ ID No.: 11255-001, EPA ID: TX0032034

Dear Mr. Laughman:

On November 18, 2014, Mr. Dustin Roberts, of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable water quality requirements. Enclosed is a
summary which lists the investigation findings. During the investigation, one outstanding
alleged violation was identified for which compliance documentation is required. Please submit
to this office by February 17, 2015, a written description of corrective action taken and the
required documentation demonstrating that complianee has been achieved for the outstanding
alleged violation. In addition, please see the Additional Issues.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at (713) 767-3650 or the Central Office Publications
Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure ecompliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violation as required in order to protect the State's environment.

TCEQ Region 12 » 5425 Polk St., Ste. H » Houston, Texas 77023-1452 « 713-767-3500 « Fax 713-767-3520

COPY

Austin Headquarters: 512-239-1000 e« teeq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
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CorY

Mr. Robert Laughman, President
February 16, 2015
Pagez2

If you have additional information that we are unaware of, you have the opportunity to contest
the violation documented in this notice. Should you choose to do so, you must notify the
Houston Region Office within 10 days from the date of this letter. At that time, Ms. Elizabeth
Sears, Water Quality Team Leader will schedule a violation review meeting to be conducted
within 21 days from the date of this letter. However, please be advised that if you decide to
participate in the violation review process, the TCEQ may still require you to adhere to the
compliance schedule included in the attached Summary of Investigation Findings until an
official decision is made regarding the status of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Dustin
Roberts, in the Houston Region Office at (713) 767-3631.

Sincerely,
%
Elizabeth Sears
Team Leader
Water Quality Management
Region 12 Houston

EWS/DAR/mar

Enclosure:  Summary of Investigation Findings
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Bryan W. Shaw, Ph.D., P.E.,, Chairman
Toby Baker, Commissioner
Richard A. Hyde, P.E., Executive Dirvector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 13, 2015

: RECEWED
CERTIFIED MAIL 917199 9991 7033 2858 9430
RETURN RECEIPT REQUESTED e e
Mr. Scot Foltz, Environmental Compliance Manager % ADVIN-AUSTIN

Agqua Utilities
1106 Clayton Ln., Ste. 400
Austin, TX 78723

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Lakeside Utility Wastewater Treatment Facility, located on Haynie Flat Rd., Travis
County, Texas
Regulated Entity No. RN101525715, TCEQ ID No. WQ0013477001

Dear Mr. Foltz;

On July 16, 2015, Ms. Patricia Phillips of the Texas Commission on Environmental Quality
(TCEQ) Austin Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. Based on the information you have
provided, the TCEQ has adequate documentation to resolve the alleged violation. Therefore, no
further action is required.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Austin Region Office at (512) 339-2929 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. If you have additional information that we are
unaware of, you have the opportunity to contest the violation documented in this notice. Should
you choose to do so, you must notify the Austin Region Office within 10 days from the date of
this letter. At that time, Program Manager Ms. Carolyn Runyon will schedule a violation review
meeting to be conducted within 21 days from the date of this letter. However, please be advised
that if you decide to participate in the violation review process, the TCEQ may still require you
to adhere to the compliance schedule included in the attached Summary of Investigation
Findings until an official decision is made regarding the status of any or all of the contested
violations.

P.O. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 ¢ tceq.texas.gov

How is our customer service?  tceq.texas.gov/customersurvey
printed on recycled paper




Mr. Foltz
August 13, 2015
Page 2

If you or members of your staff have any questions, please feel free to contact Ms. Patricia
Phillips in the Austin Region Office at (512) 339-2929.

Sincerely,

L
mﬁ-:ﬁ

Shawn Stewart
Water Section Work Leader
Austin Region Office

SS/pip

no Mr. Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta
Rd,, Spring, TX 77388 (include Attachment)

Attachment: Summary of Investigation Findings




LAKESIDE UTIL Investigation #

lnvestig;%%%%‘lzﬁate: 07/16/2015
, TRAVIS COUNTY,

Additional ID(s}: WQ0013477001

Track No: 470348
30 TAC Chapter 305.125(1)

PERMIT WQ0013477001, Special Provisions 5, 6, 12,and 14

Regarding Land Application of treated effluent

Alleged Violation:

investigation: 1001707 Comment Date: 06/27/2012

Failure to demonstrate compliance with Special Provisions 5, 6, 12, and 14 of Permit.
Specifically, the permittee was asked to demonstrate compliance with:

#6 - the application rate of 2.36 acre-feet per year per acre

#12 - re-chlorination of effluent prior to irrigation

#5 - no irrigation during rainfall events and when ground is frozen/saturated

#14 - unauthorized personnel unable to operate spray fixtures

Demonstration of compliance was requested of the permittes on 06/06/2012. For #6 the
permittee is required to have documentation available for inspection by TCEQ, for #12, the
permittee is required to demonstrate that a trace chiorine residual is maintained at the point of
irrigation application. Provision #5 can be demonstrated by any means that shows the
permittee does not irrigate during rainfall events or when the ground is frozen/saturated.
Provision #14 can be demonstrated with photos showing the spray fixtures are not accessible
to unauthorized personnel.

On 06/13/2012, the permittee requested an extension to gather the information. An extension
untit 06/18/2012 was granted. On 06/18/2012, the permittee stated in an email that the
information was not received from the golf course (where the effiuent is applied on the fandj).
As of the date of the Notice of Violation letter, ne documentation or demonstration of
compliance has been submitted for any of these 4 requirements.

Investigation: 1266221 Comment Date: 08/06/2015

The violation has been resolved within this comprehensive compliance investigation.

Recommended Corrective Action: Demonstrate compliance with all 4 provisions of permit by
due date to TCEQ Region 11. ‘

Resolution: The permittee forwarded information from the golf course showing: the calculations
used to determine the application rate; re-chlorination occurs prior to irrigation; the practices
and equipment used to ensure no irrigation occurs during rainfall events and when ground is
frozen/saturated; and that the spray fixtures are operated using a remotely controlled system
which can only be operated by authorized personnel with access to the locked receiver box. The
documentation was received on 07/26/2012 and was sufficient to resolve the violation.

Track No: 579021

2D TWC Chapter 26.121(a}
2D TWC Chapter 26.121{a){1)
2D TWC Chapter 26.121(a)(3)
2D TWG Chapter 26.121(b}
2D TWC Chapter 26.121(c)
2D TWC Chapter 26.121(d)
2D TWC Chapter 26.121(e)
30 TAC Chapter 305.125(4)

Summary of Investigation Findinas Paae 1 of 2




LAKESIDE UTIL

Investigation # 1266221
30 TAC Chapter 305.125(5)
TWC Chapter 26.121
TWC Chapter 26.121(a)(2)
Alleged Violation:
Investigation: 1266221 Comment Date: 08/06/2015

Failed fo prevent the unauthorized discharge of wastewater. Specifically, during the 18
months preceding the investigation, 1 unauthorized discharge was reported.

On 12/21/2014, the facility experienced a power outage which caused approximately 600
gallons of wastewater to discharge in the area immediately surrounding the on-site lift station.
The wastewater reportedly stayed within a low lying area in the WWTP.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater
or any other waste into or adjacent to waters of the state. The permittee has submitted
documentation showing that the discharge was properly addressed.

Resolution: The permittee reported that the wastewater was vacuumed up and the area was
disinfected. The documentation was sufficient to resolve this viclation.

Summary of Investigation Findings Page 2 of 2
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Connnissioner
Toby Baker, Commissioner

Zak Covar; Execufive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 19, 2012

CERTIFIED MAIL 91 7199 9991 7031 8234 7894
RETURN RECEIPT REQUESTED

Mr. Steve Blackhurst, Regulatory & Compliance Manager
1106 Clayton Ln,, Ste. 400
Austin, TX 78723

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Leander Hills Wastewater Treatment Facility, 2.5 miles west of FM 2243 & Round
Mountain Rd., Leander, Travis County
Regulated Entity No. RN10o1702140, TCEQ ID No. WQ0013337001

Dear Mr. Blackhurst;

On October 30, 2012, Ms. Patricia Phillips of the Texas Commission on Environmental Quality
(TCEQ) Austin Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, certain
outstanding alleged violations were identified for which compliance documentation is required.
Please submit to this office by January 21, 2013, a written description of corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at htip://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Austin Region Office at (512) 339-2029 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
you have additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Austin

TCEQ Region 1t + P.O. Box 13087 « Austin, Texas 78711-3087 + 512-339-2929 + Fax 512-339-3795

Austin Headquarters: 512-239-1000 « teeq.texas.gov « How s our customer service? teeq.texas.gov/customersurvey
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Mr. Blackhurst
Page 2
December 19, 2012

Region Office within 10 days from the date of this letter. At that time, Program Manager Ms.
Carolyn Runyon will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Patricia
Phillips in the Austin Region Office at (512) 339-2929.

Sincerely, N
v N S
CHT il
Shea Cockrell
Water Section Work Leader
Austin Region Office
SC/pip
ce: Abel Bantista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Rd.,

Spring, TX 77388 (include Attachment)

Attachment: Summary of Investigation Findings







LEANDER HILLS

6925 E BEN WHITE BLVD
AUSTIN, TRAVIS COUNTY, TX 78741

investigation #

Envestiég%i%1n58ate: 10/30/2012

Additional ID(s): WQ0013337001

Track No: 485879 Compliance Due Date: 01/21/2013

30 TAC Chapter 305.125(1)

PERMIT WQ0013337001, Effluent Limits & Monitoring Regs, pg 2
Alleged Violation:

Investigation: 1041159 Comment Date: 12/10/2012

Failure to maintain compliance with the permit limits for daily average flow. During the period
of 11/01/2011 - 10/30/2012, the daily average flow limit of 0.015 MGD was exceeded 3
months: September 2011 (0.017 MGD), October 2011 (0.01555 MGD), and May 2012
(0.01607). Every effort must be made to maintain compliance with permit limits.

Recommended Corrective Action: Submit documentation of the actions that have been taken
to carrect the daily average flow exceedences.

Track No: 485881

30 TAC Chapter 319.6
30 TAC Chapter 319.9(d}

Compliance Due Date: 01/21/2013

Alleged Violation:

investigation: 1041159 Comment Date: 12/10/2012

Failure to perform the required quality control analyses for Chlorine Residual sampling (no
standards or log book was used at the time of the investigation}. The permittee shall assure
the quality of all measurements through the use of blanks, standards, duplicate analyses, and

spikes. At a minimum, the quality assurance requirements specified in Table 3 of 30 TAC
319.9 shall be conducted and documented.

Recommended Corrective Action: Submit documentation that the required quality control
analyses are being conducted and recorded.

Track No: 485885 Compliance Due Date: 01/21/2013
30 TAC Chapter 305.125(1)

PERMIT WQ0013337001, Special Provision 5

Permittee is responsible for providing equipment to determine application rates and
maintaining accurate records of the volume of effluent applied.

Alleged Violation:

investigation: 1041159 Comment Date: 12/10/2012

Failure to demonstrate compliance with application rate. Current recordkeeping insufficient
because it does not demonstrate permittee is within 0.33 gallons per square foot per day.
There were 2 zones observed during the investigation and each zone had an area where the
irrigation line had been broken. Permittee stated that one side is off-line during repairs, but
the other side is still receiving irrigation water. The permittee must demonstrate the amount

of water that is used per zone or area does not exceed the allowable rate of 0.33 gallons per
square foot per day.

Recommended Corrective Action: Provide documentation showing application rates are
being monitored and recorded every day. Records must be sufficient to demonstrate
compliance with application rates even during maintenance or repair events.

Summary of Investigation Findings Page 1 of 2




LEANDER HILLS Investigation # 1041159

Track No: 485890 Compliance Due Date: 01/21/2013
30 TAC Chapter 305.125(1)
PERMIT WQ0013337001, Special Provision 7 {(pg 23)

The permittee shall obtain representative soil samples from the root zones of the disposal
site, analyze the samples, and submit the results of the soil sample annually to both the

TCEQ Regional Office and Water Quality Campliance Monitoring Team of the Enforcement
Division.

Alleged Violation:
investigation: 1041159 Comment Date: 12/10/2012

Failure to submit report for Annual Soil Sampling for years 2011 and 2012 to TCEQ Regional
Office. An annual soil analysis shall be performed for pH, total nifrogen, potassium,
phosphorus and conductivity. The results of this soil sample analyses must be submitted in
writing to the TCEQ Regional Office (MC Region 11) and the Water Quality Compliance
Monitoring Team of the Enforcement Division (MC 224) during September of each year. The
permittee appears to be sending in soil analysis data to the Water Quality Compliance

Monitoring Team, but could not demonstrate that results of the soil sample analyses were
sent to the Region 11 office.

Recommended Corrective Action: Send the soil analysis lab report for the past 2 years (2011
and 2012) to TCEQ Region 11. Keep sufficient records to demonstrate that the Annual Soil
Sample analyses records are sent to both of the appropriate offices at TCEQ.

Track No: 485899 Compliance Due Date: 01/21/2013
30 TAC Chapter 305.125(1)

PERMIT WQ0013337001, Special Provision 4 {pg 22)
Subsurface disposal area shall be managed so as to prevent ponding or surfacing of effluent.

Alleged Violation:
Investigation: 1041159 Comment Date: 12/10/2012

Failure to prevent ponding/surfacing of effluent. Ponding was observed on date of
investigation and evidence of previous occurrence of effluent surfacing in application area
was also noted. There were breaks in the irrigation lines in 2 areas approximately 2 weeks
apart. One break had been repaired and the lines were recovered with soil, but no grass was
growing yet. The other area had ponding still at the site of the broken line.

Recommended Corrective Action: Provide documentation demonstrating repairs have been

made and grass re-established in both areas observed (NE end of field and South side of field
mid-way between plant and fence line).

SRR R

Description Additional Comments

Does the permittee have an adequate Failure to erect adequate signs stating that the

number of signs erected stating the irrigation  irrigation water is from a non-potable water supply

water is from a non-potable water supply? at hose bibs and piping in the irrigation field.
Although the irrigation lines are subsurface, "DO
NOT DRINK THE WATER" signs should be located
at the shutoff valve between irrigation zones and
any other piping where the lines are accessible.
Provide documentation demonstrating that
adequate signs have been installed.

Summary of Investigation Findings Page 2 of 2
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CERTIFIED MAIL - RETURN RECEIPT REQUESTED - 91 7108 2133 3935 2109 5758

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clavton Lane, Suite 400 W
Austin, Texas 78723

Re:  Notice of Violation
Veranda Wastewater Treatment Facility ,
RN101525806 TPDES Permit No. WQ0011449001, EPA ID No. TX0066056

Dear Mr. Laughman:
The Texas Pollutant Discharge Elimination System {TPDES) permit referenced above
requires submission of periodic reports to allow us to monitor compliance with the

permit. We have conducted a review of our records and noted the following:

Discharge Monitoring Reports (DMRs)

Outfall ' Status ‘ Momégx;x;)ga f:rxod J
001A ' Not received "December 31, 2010 ‘
SLDF Not received s July 31, 2010 i
SLDP
SLLA |
SLLY
SLSA | ’

Area of Concern

The facility needs to ensure that the individual signing the DMRs meets the
| requirements of 30 TAC §305.44 or §305.128. If signatory authority for the DMRs is |
. delegated to someone other than a principal executive officer, the facility is required to -
- submit written documentation to TCEQ. Enclosed is a copy of the referenced rules
. and a form which mav be used for this purpose (see enclosed form).

Non-submission of the required information constitutes a violation of the conditions of
the referenced TPDES permit. The Texas Commission on Environmental Quality
(TCEQ) is committed to working with the regulated community to achieve compliance
with applicable laws, regulations and permit provisions. We dedicate considerable




Mr. Robert Laughman
Pa

&30
O
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{

resources toward making voluntary compliance achievable, but when compliance has
not been met. it is our duty to protect the public and the environment by enforcing state
laws. The TCEQ is authorized to require corrective actions and/or to assess
administrative penalties of up to $10,000 per day.

Please provide the required information or a written compliance plan on how vou intend
to address the outstanding noncompliance within fourteen (14) days of the date of
this letter. Please be advised that vou can submit the required information either by
using pre-printed DMRs supplied by the TCEQ or submitting DMR data electronically
through the TCEQ NetDMR system. Instructions for using the NetDMR system are
available at: http://www.tceg.state tx.us/goto/NetDMR.

If vou believe vou have complied through a previous submittal, please send a copy of
that submittal. Any hardcopyr DMRs submitted, including photocopies, must have an
original signature and date. For photocopies, vou should re-sign and re-date the DMR
in ink at the bottom of the form. If you are submitting a corrected DMR, please include
the word "Revised” at the top of the form.

If vou have any questions, vou may contact Mr. Richard L. Williams of my staff at {512)
239-3745.

Sincerelv,

7
1
7

; /3 s
’ ;

L F1 g i,

Mark Oliver, Work Leader
Compliance Monitoring Team (MC 224)
Texas Commission on Environmental Quality

Enclosure

ce: Mr. Steve Smith, Water Section Manager, TCEQ Houston Regional Office
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TEXAS COMMISSION ON ENVIRDNMENTAL QUALTY
IS Discharge Monitoring Report (DMR)
Address and Signatory Authority Form

¥ you nave guesbons about compisting this form, pisase contact the Compliance Monitoring Team at 512-228-2543

I

qauals are entties 1o reguest ang review ther persona nformation thal the agarcy gathars or s rorms Thes may a8y
~ave any 2rrors i thar nformands corectes To review sucr nformancr coniact us al 27 2-235.2545
g

Zog 1D NUMBER TX TRDES PERMIT NUMBEFR /- anphicable;

jons

SERMITTEE ANDVOR FACILTY NAME

DMP MAIING ADDRESS

(It crfferant from your pnimary ‘Srest Agaress®
maiiing aadress staled or the
permit) ‘City State ang Zip Cods,

Note If your primary mailing addrass has cnanged pisase submit the revisas address it writing 1o the Applicahans Review

and Processing Team (MC 148, Pleass cal £12-2364571 o

[

ST

o reques’ ine form for this purpose

Signatory information:

INDIVIDUALIS) DELEGATED AUTHORITY TO SiGN DISCHARGE MONITORING REPORTS {DMRs,
{Otner thar persor delegating authority- Delegation of signatory authority must mest the requirements i 30 Tex ADmin,
Cobe 305.128. See reverse of this form for ruie cifation |

‘Name} Tive)
{Name; “Titie)
PIRION TO SONTAZT BY PrONE.
{Name Titie .

{(Pnone Numden

[E-mal. Acdress:

RESPONSIBLE CORPORATE OFFICER GENERAL PARTNER, PROPRIETOR PRINCIPLE EXECUTIVE OFFICER, OR
RANKING ELECTED OFFICIAL (Individual listed beiow is 2 person defined in 30 Tex, Apmin Cope 305.44(a}. See
~everse o trus form for rule citauon.)

{(Printed nams) Titie,
certify that

SFFICER OF RANKING ELECTED OFFY

jet S ag )

R BENERAL PARTNER PROPRIETOR PRINCIPAL EXECUTIVE

AL for the above-referancec reguiated faciity, and [ therefors nave autnonty
under 3C TAC 302 44 1o sign raports | certify that signatory adthorty for Discnargs Monitoning Reports has been deegaie

Deen

i
the above-nameg individual(s; in accordance with appiicabie procedures consistent with 30 TAC 305 44 and 308 128 1 aisc
certfy that the above-named ingiviaual(s’ are eithe individuals or & positior having responsibiiity for the overal operatior of
the regulated facitty or for the environmental matters of the regulated faciity 1 further cartfy that * can provide documentatior
i proof of such gelegatior upor request

SIGNATURE -

PHONE NC

P CASE RETURN TOMP. SO EORNTD
TCEQC CTompuance Mononng Team (NMC 224,

Znfarcemen Dwvisior

Fame i
LI 2UATET Rey

CTe-08




Stenatories e Anplications

ST Do ADNMIN, C oDl 305 44

& Al applicatons shals be signed as foliows

=

7+ For g corporation. the a;mh"afmr shall be signed ov a responsibie corporate officer Fo- purposes of this
saragrapn, 2 r2sponsible corporate officer means 2 pre Sident secrewary . reasurer. or vi ’“&J)““S,dSRt of the
corporation m charge of z prmcipal business function. or any other person who performs simil

r oolicy o~ decistn
making funznons fo- the ¢ sm@ra‘sm or the manager of ong or mors manufacwring. product

LIOT. OF Operatnyg
empioving more than 230 persons or having gross annua: sales or expenditures excesding $23 mithior

Lo
(et ey

uarter 1980 doliars . ¥ authority to sign amumpnt: has been assigned or delegatec to the manage” i
ascordance with corporare procedurss. Corporate procedures governing authority 10 s1Zn permit o posi-closurs

~rder apphications may provide for assignment or deieganor to applicable corporaie posiiions rather 1ban t spediln
mdividuals

;

{2} For 2 partnership or sole proprietorshin, the apphcanon shall be signed by & general pariner or the proprieiot
*espectich

(33 For a mumicipality, state, federal, or other public agency, the appheation shall be signed by either 2 principal
executive officer or a ranking elected official. For purposes of this paregraph, a principal execunive officer of a
aderal agency ncludes the chisf executive officer of the agency, or 2 semor executrve officer having responsibilin
for zhs overall operations of 2 principal geographic unit of the agency (2.g.. regional administrator of the EP 4

{5 A person sigming an apphcation shall make the foliowing certification. V1 certify under penalty of law tha: this documen:

anc ali attachments wers prepared under my direction or supervision in accordance with a system designed o assure that
qualified personnel properiv gather and evaiuate the nformation submitted. Based on my tauiry of the person or person”
who manage the svstem., or those persens directly responsibie for gatherme the information, the mformation submrttec
‘ne hest of my knowiedge and belief, rrue. accurars, and compiete | am awars thers are significant penaines (o7 sudmiing
fase mformation, inctudng the possibiiny of fine and mmprisonment for knowng violations

‘Lo Fora {‘dZerIf)L‘.’ soiid waste permy o7 & post-ciosurs order the apphcation must be signed oy the owne™ and opera

I

4 For radicactive matenal Heense appiications under Chaprer 236 o

fis utie relaung w Radioactive Subsance Ruies,
appircant or person duby authorized to act for and on the apphicant's

e
SPTERE

E benai: must sign the apoiication

Signatories to Reports

38 Tex. ADMIN. CODE 303.128

{a\ All reports requested by permits and other mformation requested by the executive director shall be signed by a person
described in § 305 44(a) of this utle (relating 1o Signatories o Applications) or by 2 dulv authorized representative of that
person A person 1s z duly authorized representative onhy if

{1) the authorization is made in writing by a person described in §303 44(a} of this trtle (relating t© Signatones w©
Apnplicationsj.

{2) the authorization specifies either ap individual or 2 position having responsibility for the overall eperation
of the regulated facility or activity or for environmenta! matters for the applicant, such as the position of plan:
manager, operator of 2 weli or well field, environmental manager, or 2 position of equivalent responsibility. (A dub

authorized representative may thus be either a named individual or any individual occupying a named posiion}. and

{3} the writian authorization 1s submitted to the executive direcror

{b; If an authorizauon under this section 15 no longer accurate because of & change n individuals or position, 2 new
authorization satisy g the require

ements of this section must be submitted to the executive director prior o or Wogether with
any reports, information, or applications 1o be signed by an authorized representative.

iC Any persor signing a report reqguired by a permit shall make the certification set fortn tn §303.44(b); of this title
(rejating 1o Signatories 10 Apphcations),

TCEG-20431 (Rev 02-18-08;




Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commisstoner
Jon Niermann, Commissioner ' "

Richavd A, Hyde, P B | Evecutive D ector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Tevas by Reducing and Preventing Pollution

Je "y 22
anuary 22, 2016 AECEIVEL

CERTIFIED MAIL 7013 3020 0000 9763 4346 |
RETURN RECEIPT REQUESTED s

Mr. Robert Laughman, President "X ADMIN-AUSTIN
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400 W

Ausiin, Texas 78723

Re:  Notice of Violation for the Compliance Evaluation Investigation at:

Weybridge lift station located at the corner of County Road 302 and County Road 197,

Alvin (Brazoria County), Texas
TCEQ ID No.: WQo014324-001, EPAID No.: TX0119041

Dear Mr. Laughman:

On December 2 and 22, 2015, Mr. Nwachulwu Sam Okonkwo and Mr. Christopher Dimond,
and Ms. Meijie Lu of the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office conducted an investigation of the above-referenced regulated in response to a citizen
complaint to evaluate compliance with applicable water quality requirements. Enclosed is a
summary which lists the investigation findings. During the investigation, certain outstanding
alleged violations were identified for which compliance documentation is required. Please
submit to this office by February 19, 2016 a written description of corrective action taken and
the required documentation demonstrating that compliance has been achieved for each of the
outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, mcluding TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard ropy of this hrochumre matded L) vote y «a tay vadl and request
one from either the Houston Region Office at 713-767-3650 ur the Ceitval Oifice Fublications
Ordering Tean: at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to enforcement,
including penalties, upon review by the Enforcemuent Division. We anticipate that you will
resolve the alleged violations as required in order to protect the State's environment. 1f you have
additional information that we are unaware of, you have the opportunity to contest the
violations documented in this notice. Should you choose to do so, you must notify the Houston

TCEQ Region 12 + 5425 Polk St, Ste H « Housten, Tosas 770231452 + 713 767-3500 + Fax 713-757-3520

Austin Headquarters  512-239-1000 + e losas.goy  « How is ouy customer service? eeq texas.gov/customersurvey




Mr. Robert Laughman, President
January 22, 2016
Page 2

Region Office within 10 days from the date of this letter. At that time, Ms. Barbara Sullivan,
Water Quality Team Leader will schedule a violation review meeting to be conducted within 21
days from the date of this letter, However, please be advised that if you decide to participate in
the violation review process, the TCEQ may still require you to adhere to the compliance
schedule included in the attached Summary of Investigation Findings until an official decision is
made regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Nwachukwu
Sam Okonkwo in the Houston Region Office at 713-767-3692.

Sincerely,
BT,
\ DOl
Barbara S. Sullivan
Team Leader

Water Quality Management
Region 12 Houston

BSS/NSO/ci

ce: Mr. Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta
Road, Spring, Texas 77388

Enclosures:  Summary of Investigation Findings
Investigation Photos




Summary of Investigation Findings

WEYBRIDGE Investigation #

lnvesti‘g‘;%?%%gaate: 11/106/2015
, BRAZORIA COUNTY,

Additional ID(s): WQ0014324001
TX0119041

OUTSTANDING ALLEGED VIOLATION(S)

Track No: 591716 Compliance Due Date: To Be Determined
2D TWC Chapter 26.121(a)

2D TWC Chapter 26.121(a)(1)

TWC Chapter 26.121

Alleged Violation:
Investigation: 13009983 Comment Date: 01/19/2016

Failed to prevent the unauthorized discharge of wastewater. Specifically, during the
investigation on December 22, 2015, evidence of unauthorized discharges was noted
between the lift station and an adjacent hole located at the corner of County Roads 197 and
302. See attached photos.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater.
Submit the steps taken to prevent the recurrence of unauthorized discharges from the lift
station.

Track No: 591718 Compliance Due Date: 02/02/2016
30 TAC Chapter 305.125(9)

Alleged Violation:
Investigation: 1300993 Comment Date: 01/19/2016

Failed to provide notification of any noncompliance which may endanger human heaith or
safety, or the environment. Specifically, during the site visit on December 22, 2015, evidence
of unauthorized discharge was noted, and no evidence of nofificatiocn was made to TCEQ.
See the attached photo.

Recommended Corrective Action: Report of such information shall be provided oraily or by
fax to the Regional Office within 24 hours of becoming aware of the noncompliance. A written
submission of such information shall also be provided by the permittee to the Regional Office
and the Enforcement Division {(MC 224) within five working days of becoming aware of the
noncompliance. Submit the required noncompliance notifications. Also, submit documentation
outlining the steps taken to ensure the proper notification of unauthorized discharges.

Summary of Investigation Findings Page 1 0f1




The receiving wastewater treatment plant The alleged discharging lift station
TCEQ Permit Number WQ0014324-001




PHOTOGRAPHIC DOCUMENTATION

TCEQ Permit No: Facility Name: County Name: | Inspection Date: TCEQ Investigator:

WQ0014324-001 | WEYBRIDGE LIFT STATION | BRAZORIA DEC. 2, 2015 Nwachukwu Sam Okonkwo

Photo of the lift station taken from County Road 197. Notice that the site is all green.

[

S RELY .

Photo of the lift sation taken from County Road 302.




PHOTOGRAPHIC DOCUMENTATION

TCEQ Permit No:

Facility Name:

County Name:

Inspection Date:

TCEQ Investigator.

WQ0014324-001

WEYBRIDGE LIFT STATION

BRAZORIA

DEC. 22, 2015

Nwachukwu Sam Okonkwo

Simion , ,
A .
Notice the sanitary napkins and dead grass, evidence of unauthonzcd dxscharge

Photo of the lift station taken from CR 302.

.&t 3
‘%c




Boaduy oo Chanena
Lare bosoward. . ormressone

[ T i Lt
han hgs b

TRan MY

Vickers P Lo, £ivecwiree Dorer ber

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Frotectmy Tosas by Reducing and Frecenting Pollution

November 7. 20108

Certified Mail # 91 7108 2133 3935 1914 436Y
Return Receipt Requested

Mr. Robert Taughman, President
Agua Texas
Ay

;_x I Louetia Re
e, TX 77388

e Natice of Violation for the Compliance Imvestigation at:
Woodcereek Wastewater Treatment Plant. Wimberles . (Hays County ). Texas
TCHEQ D Ne W Q (13980001, Regulated Entite Number RN 102936448

Dear M. Laughman.

On Sey unbt: 250 2008 Michael Danels of the Texas Commission on Environmental Qualits

iLH): Austin Region Office conducted an investigation of the above-referenced facibiny to
evatuate comp shiance with applicable requirements for wastewater. Lnclosed is a summary which
fsts the investigation findings. During the investigation. outstanding alleged violations were
identified for which compliance documentation is ;cqwmd Please submit to this otfice
December 19, 2008, a written description of corrective action taken and the requived
documentation demonstrating that comphiance has been achieved f{or each outstanding alleged
vinfaton

In the histing of alleged violations. we have ¢ited applicable requirements. inchuding TCEFQ rules.
1T you would like to obtain a copy of the app xmble TCEQ rules. you mav contact any of the
sources fisted in the enclosed brochure entitled "Obtaining TCHQ Rules.” (‘opzcx‘ of applicable
federal regulations may be obtained by calling Environmental Protection Agencey's Publications
at (80 490-9198.

The TCRQ appreciates vour assistance o this matter,  Please note that the Legislature has
granted '!( LAY enforcement powers which we mayv enercise o ensure compliance with
ensronmental regulatory requirements. Sell-reported violations may be subject to enforcement.
mctuding penalties, upon review by the nforcement Division. We anticipate that vou will
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My Rober Lawchman

November 72008

Page

resolt e the alieaed violatior equired in order ! the State's environmen  1f vou have
resgive the g IELCG \LUR}HL NS as f\.dtdv o i D) { Pang xdi S environment PVOU nave

3ddizm‘na} miormation that we are unaware of. vou have ti & opportunity 1o coniest the violations
documented 1w this notice. Should you choose to do so. vou must notifv the Austin Region
”)hm: within 10 davs from the date ot this letter. At that ume. Ms Carolvn Runvon will
schedule a violation resiew meeting to be conducted wiﬂnn 21 davs from the date of this letier.
However. please be advised that if vou decide to participate in the violauon review process. the
FCED may stll reguire wu o adhere to the compliance schedule mcluded m the attached

Summarny of Ezﬂ-\/emg 1on Fdings until an official decision 15 made regarding the status of any
or all of the contested violations,

I vou or members of vour stafl have anv questions. pleasz feel free to contact Mr. Michael
Daniels in the Austin Region Office at Phone # 512- 336-2620,

rogram Manager

CDR/md

e Mr. Steve Blackhurst. Compliance Manager. 1106 Clavton Lane. Suite 400W.

Qa1

Austin, T X 78723




Summary of Investigation Findings

WOODCREEK WWTP investigation # 703182

investigation Date. 0%/25/2008
HAYS COUNTY.

" Additionat iD(sy  WQ007 3983007

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No~ 3455485 Comphiance Due Date: 12/18/2008
30 TAC Chapter 317 4(a)(5)

Alieged Violation:

investgation 703182 Comment Date 0829/2008

i

Fature to provide adequate auxiiary power  The auxihan powe” siandby generato” was on loan
1o another facihty due o Humicane tiee
Recommended Corrective Action: Provige adeauate auxiiary power The TCEQ recommends that

i

weneratyr

Track No- 346822 Comphance Due Date: 12/20/2008
30 TAC Chapter 305.125(1)

Alleged Violation:
Eﬂvpsu ation "S°"82 Comment Date 08282008

Fasiure 1o meset e\‘f ent irutations

Exceeded BOD smgke q b effluen nmit of 85 mgh on
December 13 2007 - 88 mg/!
May 28, 2008 - 70 mgz‘

oW

Excee:ﬁe’* BOD aaw maximum s of 45 mgli or
t7 2008 - 57 mg/
Auausi 54 7338 - cf mght

Lo AU N
I
=
[ie]
ﬁ

Excesded BOD 30-day average lemut of 20 mg/i on
December 2007 - 35 5 mgn

tday 2008 - 26 8 mg/

July 2008 - 38 mc"'

August 2008 - 41 2 mgh

20 T W

aily maximum It of 45 Mg/l on

EN
m
>
)
o
(0]
B &3
@
[s8
>~
&
: ff)

it of 20 mg/ or

ecommended Corrective Action: Take correchive action to consistently mest effluent imis
eport lab aﬂa&yszs results monthly by the 20th of the following montr 1o the TCEQ Austin Region
7’ e unth comphance 1s consistentty met

C) Ay 0T e,

Compliance Due Date: 12/18/2008

Track No: 346858
r317.3{e4 D

30 TAC Chapte
Summary of investigation Findings Page 1 of 4
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Track No: 348558
30 TAC Chapter 305.125(1}

Alleged Violation:

F o e Rt



WOODCREEK WWTP investigation # 702182

Alleged Violation:

- 4
investigation 7027982

L

[as]

Commert Date 38/3072208
Fauure o provide an audio-v'sua alart system red flashing hght and nomn at ab Iift stations
Recommended Corrective Action: Survey all iift stations for audio-visuas alarms ang mnstall

additional alarms as needed Send a letter to the TCEQ Austin Region Office certifving that ali if*
statons have reaquired alarms

Track No: 345857 Compliance Due Date: 12/18/2008
30 TAC Chapter 317.3(a)

30 TAC Chapter 317.3(e}{4}C)

Alleged Violation:
investigation 703182 Comment Date 09/30/2008
Failure to provide an intruder-resistant ift station at the Shady Biuff Lift Station

Recommended Corrective Action: install an mtruder-resistan’ wet well at the Shady Biuff Lift
Station

Dffice

Send writtan confirmation of completion of the corractive acton to the TCED Austin Reg'on

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 346823
30 TAC Chapter 305.125(1)

Alleged Violation:
investgauon 703182

Comment Date 08/28/2008
Failure to submit reguired noncomphance notification witnin 5 working days of becoming aware
of the noncompliance  Monitoring Requirement 7 ¢ in the permit requires ' any effiuen: violation
which deviates from the permitted effluent imitahion by more than 42% shall be reported by the
permitiee in writing to the Ragional Office and the Enforcement Division (MC 224 within 5
working days of becoming aware of the noncompliance " The daily average BOD himit of 20
mgl. was excesoed by more than 43% in Decemper 2007 July 2008 and August 2008, The
aaily average TSS imit of 20 mg/t was exceeded by more than 40% in July 2008 and August
2008 The daily maximum imit BOD fimi*t of 45 mg/l was exceeded by more than 40% on

August 7 2008 The noncomphiance notification was not provided to the TCEQ Aushin Ragional
Office untit September 25, 2008

Recommended Corrective Action: Submit noncompliance notification as required by the permit

Resolution: Agua Texas provided non-compiiance notifications for past reportable effluent violations

Track No: 348558
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigauon 703182 Comment Date 11/04/2008

Faiure to obtain and analyze represantative soil samples from the irnigation site annually The
only soit sample was obtained on December 2+ 2007 and analyzed on January 3 2008
Recommended Corrective Action: Obtairt anc analyze representative soil sampies from the
rmgation site annually

Resolution: Representative soil sampies from the imigation site were coliected on December 31 2007
The analysis results were completed on February 13 2008

Summary of Investigation Findings

Page 20f 4




WOODCREEK WwWTP

investigation # 703182

Track No: 358562
30 TAC Chapter 305.1 25(1;

Alleged Violation:

investzaa‘xor 733182
Faiiure {0 submit the resylt

Divisior during September of eact ysar

Recommended Corrective Action: Submf the results of the soi. sample analyses to the T
1, and Water Quality Complian

Austin Regional Office (MC Region

s of the sof sampie analyses 10 the
(MC Regior 11) ana Water Qualty Complianse Monitoring Team (MC

Comment Date “1/0 ’J&
TCEL Austin Regiona: Office
224 of the Enforcemea

o e

(92 e\,

e Monitorning Tearr /MC224) of

the Enforcement Division guring September of sack vear
Resolution: Representative soii sampie analvtical results for the annual benod of September 2007

through Augus: 2008 were provide

WOODCREEK WWTP

¢ or Dciober "0 2008

Investigation # 703182

ADDITIONAL ISSUES

Description
Dossg infiltration/inflow adversew a“eﬂ* ine
collection systernr and/or the WW

Have unauthorzed SfSuxxarGF‘S occurret at the

plant

Sy
ot/

or ir the coliection system since the iast

Additional Commentis

There have been pernodic months of nigher thar
normal datly average flows in July ZOD" L2332
MGD; December 2007 (0.252 MGD; and January
2008 (0 194 MGD; that appear to be attributed o
rainy months and may have contrnibuted 1o permit
exceedances n J.:!; 2007 ana December 2007

Unautnornized discharges have occurred i the
collection system  Aguz Utlliies has submitied &
Samary Sewer Overfiow (SSO! Initative Plan to
address unguthorized discharges
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Bryan W. Shaw, PhD., P.E,, Chairman
Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

March 23, 2015
RECEIVED

MAR 98 201
CERTIFIED MAIL 91 7199 9991 7033 2858 9461 HAR 2 2T
RETURN RECEIPT REQUESTED TX ADMIN-AUSTIN
Mr. Scot Foltz, Environmental Compliance Manager
Aqua Utilities
1106 Clayton Ln,, Ste. 400
Austin, TX 78723

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Woodcreek Wastewater Treatment Facility, located S/SE of FM 2325 and Jacob’s Well
Road, approximately 4 miles N of Wimberley, Hays County
Regulated Entity No. RN102956448, TCEQ ID No. WQ0013985001

Dear Mr, Foltz;

On January 27, 2015, Ms. Patricia Phillips of the Texas Commission on Environmental Quality
(TCEQ) Austin Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. The TCEQ Austin Regional Office has
received adequate compliance documentation on January 27, 2015, to resolve the alleged
violation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032} are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Austin Region Office at (512) 339-2929 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. If you have additional information that we are
unaware of, you have the opportunity to contest the violation documented in this notice. Should
you choose to do so, you must notify the Austin Region Office within 10 days from the date of
this letter. At that time, Program Manager Ms. Carolyn Runyon will schedule a violation review

TCEQ Region 11 « P.0. Box 13087 « Austin, Texas 78711-3087 » 512-339-2029 « Fax 512-339-3795

Austin Headquarters  512-230-1000 « teeglexas.gov » Howis our customer serviee? teeq.texas.gov/customersurvey
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Mr. Foltz
Page 2
March 23, 2015

meeting to be conducted within 21 days from the date of this letter. However, please be advised
that if you decide to participate in the viclation review process, the TCEQ may still require you
to adhere to the compliance schedule included in the attached Summary of Investigation
Findings until an official decision is made regarding the status of any or all of the contested
violations.

If you or members of your staff have any questions, please feel free to contact Ms. Patricia
Phillips in the Austin Region Office at (512) 339-2929.

Sincerely,

Shawn Stewart
Water Section Work Leader
Austin Region Office

SS/pjp

ce: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Rd.,
Spring, TX 77388 (include Attachment)

Attachment: Summary of Investigation Findings




WOODCREEK WWTP Investigation #

lnvestig;%%l%%sgate: 01/27/2015
, HAYS COUNTY,

Additional ID(s): WQ0013989001

Track No: 564577

2D TWC Chapter 26.121{a)
2D TWC Chapter 26.121{a){1)
2D TWC Chapter 26.121(a)(3)
2D TWC Chapter 26.121(b)
2D TWC Chapter 26.121(c)
2D TWC Chapter 26.121(d)
2D TWC Chapter 26.121(e)
30 TAC Chapter 305.125(4)
30 TAC Chapter 305.125(5)
TWC Chapter 26.121

TWC Chapter 26.121(a)(2)

PERMIT WQ0013989001, Permit Conditions, Pg. 9, No. 2(g}
Alleged Violation:
Investigation: 1224085 Comment Date: 03/16/2015

Failed to prevent the unauthorized discharge of wastewater. Specifically, during the 18
months preceding the investigation, 13 unauthorized discharges were reported.
09/21/2013 Approximately 3,000 gallons at Camp Young Judea

09/21/2013 Approximately 500 gallons at Lift Station on Cashes Lane

10/13/2013 Approximately 2,000 gallons Lift Station af Woodacre and Pleasant Valley
11/23/2013 Approximately 5,000 gallons at Doolittle Drive

12/13/2013 Approximately 1,000 galions at Doolittle Drive

01/14/2014 Approximately 500 galions at 10 Elmwood

02/05f2014 Approximately 5,000 gallons manhole at Woodacre and Pleasant Valley
03/19/2014 Approximately 5,000 gallons at Camp Young Judea

06/08/2014 Approximately 1,500 gallons manhole at Woodacre and Pleasant Valley
07/07/2014 Approximately 200 gallons manhole at Woodacre and Pleasant Valley
07/25/2014 Approximately 1,000 galions manhole near FM 2325 and Carney Lane
07/26/2014 Approximately 1,000 gallons manhocle near FM 2325 and Camey Lane
07/31/12014 Approximately 1,000 galions manhole near FM 2325 and Carney Lane

In each instance, the proper notification was submitted to TCEQ indicating appropriate
actions were taken to remedy each unauthorized discharge. The permit holder discussed the
maintenance that has been on-going within the collection system. Numerous issues have
been the focus of the permittee’s efforts including conducting a manhole survey and outreach
projects aimed at getting grinder pumps owned by homeowners properly maintained. The
permittee has had no incidents since August 2014.

Recommended Corrective Action: There shall be no unauthorized discharge of wastewater
or any other waste into or adjacent to waters of the state. In each case, the permittee has
submitted documentation showing that the discharges were properly addressed.

Resolution: The permittee reportedly replaced numerous sections of line and repaired/replaced
the electrical parts that caused issues. Since there have been no further incidents within the
collections system since August, the violation is resolved.

Summary of Investigation Findings Page 1 of 1
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Bryan W, Shaw, Ph.D., Chairman
Carlos Rubinslein, Commissioner
Toby Baker, Conminissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Polhution

January 08, 2014

|
!
|
%
w

i -1

1) il

Al AN Ly i
Mr. Steve Blackhurst, Regulatory & Compliance Manager i B %}%
Aqua Utilities ; !
1106 Clayton Ln., Ste. 400 % BV ~»w;;:::;é

Austin, TX 78723

Re:  Complaint Investigation at:
Lift Station located at 49 Cypress Fairway (part of collection system to Woodcreek
Wastewater Treatment Facility), Wimberley, Hays County, Texas
Regulated Entity No.: RN102956448, TCEQ ID No. WQ0013989001, Incident 190744

Dear Mr. Blackhurst;

On November 15, 2013, Ms. Patricia Phillips of the Texas Commission on Environmental Quality
(TCEQ) Austin Region Office conducted an investigation of the above-referenced facility to

evaluate compliance with applicable requirements for wastewater treatment. No violations are
being alleged as a result of the investigation.

If you or members of your staff have any questions, please feel free to contact Ms. Patricia
Phillips in the Austin Region Office at (512) 339-2929.

Sincerely, A
| p
hjEd %‘ Yy

“\ji%.“ sV

Carolyn Runyon

Water Section Manager
Austin Region Office
CR/pjp

cc: Abel Bautista, Wastewater Compliance Coordinator, Aqua Texas, Inc., 2211 Louetta Rd.,
Spring, TX 77388

TCEQ Region 11 « P.0O. Bux 13087 « Austin, Texas 78711-3087 « 512-339-2029 « [ax 512-339-3795

Auslin Headquarters: 512-239-1000 ¢ tceq.lexas.gov « Howis our customer service? teeq.texas.gov/customersuivey
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
March 29, 2016
RECEIVED

Ms. Robert Laughman, President

Aqua Utilities, Inc. -

1106 Clayton Lane, Suite 400W X ADM?N»AUST!N
Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated March 16, 2015:
Alton Theiss Subdivision, 22007 V2 Forest Glade Drive, Humble, Harris County, Texas
Regulated Entity No.: 102686003, TCEQ ID No.1012806, Investigation No. 1313706

Dear Mr. Laughman:

On February 17, 2016, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office received adequate compliance documentation to resolve the alleged violation documented
during the investigation of the above-referenced regulated entity conducted on January 22, 2015
and February 6, 2015. Based on the information submitted, no further action is required
concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Meng Zhang in the Houston Region
Office at (713) 767-3650.

Sincerely,

f/\ : / 4 7

Julia Thon T Team Leade
Public Water Supply
Houston Region Office
JT/ME/ra

Enclosure: Summary of Investigation Findings

cc: Harris County Public Health and Environmental Services

TCEQ Region 12 » 5425 Polk St., Ste. H » Houston, Texas 77023-1452 » 713-767-3500 * Fax,713'767_35%9_

Austin Headquarters: §12-239-1000 « tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper




Summary of Investigation Findings

"ALTON THEISS SUBDIVISION Investigation #

22007 1/2 FOREST GLADE DR Investiyanion Date: 02/24/2016
HUMBLE, ANDERSON COUNTY, TX 77338

Additional ID(s): 1012806

ALLEGED VIOLATION(S) NOTED AND RESOLVED

Track No: 563551

30 TAC Chapter 290.46(f)(3)(A)(iv)
30 TAC Chapter 290.46())

Alleged Violation:

Investigation: 1221529

Operating Practices and Operating Records and Reports for Public Water Systems
Failure to flush all dead-end mains monthly, or more often if required, to maintain water
quality. Monthly Reports of Water Works Operation must be compiled regularly each month
and kept on file for commission review for at least 2 years. The reports must be completed in
ink, typed, or computer-printed and must be signed by the certified operator. The monthly
report must include the dates that dead-ends were flushed.

Comment Date: 03/10/2015

Specifically, records of dead-end flushings were not available during the investigation.
Investigation: 1261697 Comment Date: 07/06/2015

Operating Practices and Operating Records and Reports for Public Water Systems

Failure to flush all dead-end mains monthly, or more often if required, to maintain water
quality. Monthly Reports of Water Works Operation must be compiled regularly each month
and kept on file for commission review for at least 2 years. The reports must be completed in
ink, typed, or computer-printed and must be signed by the certified operator. The monthly
report must include the dates that dead-ends were flushed.

Specifically, records of dead-end flushings were not available during the investigation.

At this time, records of dead-end flushings have not been sent.
Investigation: 1313706 Comment Date' 03/10/2016

Failure to flush all dead-end mains monthly, or more often if required, to maintain water
quality.

Recommended Corrective Action: Submit documentation indicating that dead-ends are
flushed monthly and that the required associated records are maintained to verify compliance.

Resolution: On 02/17/20186, the regulated entity submitted flushing logs to verify compliance.

Summary of Investigation Findings Page 1 of 1
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Bryun W. Shaw, Ph.I, P.E., Chairman
Toby Baker, Commissioner

Zak Covar, Comuissioner

Richard A. Hyde, P.E., fixecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texes by Reducing and Preventing Pollution

March 16, 2015

CERTIFIED MAIL #7013 3020 0000 9763 5060 RECENED

RETURN RECEIPT REQUESTED AR 1O 70
[RE LA A1)

Mr. Robert Laughman, President
Aqua Utilities, Inc.

1106 Clayton Lane, Suite 400W
Austin, Texas 78723

TX ADMIN-AUSTIN

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Alton Theiss Subdivision, 22007 Y2 Forest Glade Drive, Humble, Harris County, Texas
Regulated Entity No.: 102686003
TCEQ ID No.: 1012806, Investigation No.: 1221529

Dear Mr. Laughman:

On January 22, 2015 and February 6, 2015, Ms. Denise Ehrlich, of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for Public
Water Supply. Enclosed is a summary which lists the investigation findings. During the
investigation, a concern was noted which was an alleged noncompliance that has been resolved
based on subsequent corrective action. In addition, certain outstanding alleged violations were
identified for which compliance documentation is required. Furthermore, an Additional Issue
was noted. Please submit to this office by June 17, 2015, a written description of corrective
action taken and the required documentation demonstrating that compliance has been achieved
for each of the outstanding alleged violations. Please be advised that a violation could be issued

upon further review of your system’s records or self-reported documentation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.texas.gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Houston Region Office at Phone (713) 767-3650 or the Central Office
Publications Ordering Team at (512) 239-0028. .

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to pretect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the Houston Region

TCE( Region 12+ 5425 Polk 8t, Ste. H » Houston, Texas 77023-1452 « 713-767-3500 + Fax 713-767-3520

Austin Headguarters:  512-239-1000  » teeqtexas gov o How is our customer service? Teeq iexas.gov/customelsuivey
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Office within 10 days from the date of this letter. At that time, PWS Team Leader Ms. Leticia De
Leon, will schedule a violation review meeting to be conducted within 21 days from the date of
this letter.

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violation.

If you or members of your staff have any questions, please feel free to contact Ms. Ehrlich, in the
Houston Region Office at (713) 767-3650.

Sincerely,

i Ak

Leticia De Leon, Team Leader
Public Water Supply
Houston Region Office

LD/DE/mar
Enclosure:  Summary of Investigation Findings

ce: Harris County Environmental Health Services

Mr. Scot Foltz, Environmental Compliance Manager, Aqua Texas, 1106 Clayton
Lane, Suite 400W, Austin, Texas 78723
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