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Administrative Law Judge, Susan E. Goodson,

My sole purpose of filing a formal complaint was to make the past and present
owner give me the information requested and entitled to referencing the
allocation of the water bills. | no longer live there, but the complaint was filed
during my residency and before being evicted after 6 years and couldn’t get the
information from either owner. I've highlighted everything | believe I'm entitled
to in order to prove myself and others were over paying for water, gas, trash, and
sewer. Please request this information be forwarded to me in accordance to
Texas Law.

Thank You,

Marilyn Boniaby
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1010 Magnolia St, Freeport, TX 77541, 979-233-4000 July 1, 2015 {PG.1)
Please Note: | We did include an estimated amount  for your Juby water 6ill so
itwouﬂ'&eeasyﬁ’;mwmte«[topayaﬂ'atomwitﬁmt. It
If you see red boxes on the

wround with #'s that means no
parking in that spot please,
ou will be towed! If you have
eserved parking please make
ure you let me knowso | may
mark that spot! BE
RESPECTFUL OF OTHERS
PARKING SPOTS|

tios must be cleared from coolers,
es, tools, old furniture, bar b q pits,
L. YOU MAY ONLY HAVE REG.
TIO FURNITURE AND PLANTS!
INO FOILON WINDOWS!HHi1

~

IBAR B QUE COOKING ONLY
'WN STAIRSHI NOT ON
TIOSHI YOU WiLL BE FINED

3 CASH IN THE OFFICE APPLIED

YOUR LEDGERI}I
sh on patlo....$25 fine and if

ceeded it will be $50, We try
ieep things cleaned] Cigarette
s need to be picked up around
r unit if you smokel

Thank youllll
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or a small balance. Also if you Fave a balance it will 6s tagen

outquourrentasitcomaxhana’uu‘ll’&ccﬁach’hteﬁeﬂ’it
i still owed. Late fees start on Juy 4tk 2015 afier Samll
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Family Portraits Unreported Work
$40a packer. Orders
2-8x10% Please report all
45x7's repairs needed so no
further damage wil]
L Wllees ] occur. We have

Come in :Zf;u Z&Wﬁmﬁm found several

and get in a week| .

to see you therel Jufy 17th-20st | :':'emmd m’;’a'“ _
Jfrom 11am-Spm. Come in and &SV atwerecostlyto | Q wf

yourspott our company! If youy ‘—r\-. Fe M 5

— report them we will . 200\ C‘/\ .

OVER OCCUPANCY.....YOU WILL BE come! 0 C C (U

CHARGED $100 PER EXTRA 7‘ 9 ,\% A
INDIVIDUAL NOT ON YOUR LEASE, Thank you for your PRAA % 9 ‘o -
WE HAVE EVERYONE LISTED ON YOUR patients as we are 8] v as bheoa j
LEASE WHO RESIDES IN YOUR UNIT, ol " g ense  \WJaker o
PLEASE COME BY AND SPEAK WITH catchinguponall |, adk » NOW ¥~ 1
MS. KIRSTY ABOUT YOU UNITAND IT orders! ALl o Cat )
OCCUPANTS.
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CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER
SERVICE PROVIDERS. - .. aapeS ot

Subchapter H. WATER UTILITY SUBMETERING AND ALLOCATION.

© all submeter readings; and
o) all submeter test results;
@  Metotalamount billed to alltenants each mont;
@  otal revenues coliected from the tenants each month to pay for waier and wastewater service;
and
4  any other-information necessary for a tenant to calculate and verify a water and wastewater
Jbill;

® Records retention. Each of the records required under subsection (e) of this section shall be
maintained for the current year and the previous calendar year, except that all submeter test results
shall be maintained until the submeter is permanently removed from service.

(8)  Availability of records. )

1) If the records required under subsection (¢) of this section are maintained at the on-site
manager’s office, the owner shall make the records available for inspection at the on-site
manager’s office within three days after receiving a written request.

(¥ If the records required under subsection (e) of this section are not routinely maintained at the
on-site manager’s office, the owner shall provide copies of the records to the on-site manager
within 15 days of receiving a written request from a tenant or the commission or commission
staff.

) If there is no on-site manager, the owner shall make copies of the records available at the
tenant’s dwelling unit at a time agreed upon by the tenant within 30 days of the owner
receiving a written request from the tenant.

@)  Copies.of the records may he provided by mail if postmarked by midnight of the last day
specified in paragraph (1), (2), or (3) of this subsection.
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