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Administrative Law Judge, Susan E. Goodson,

My sole purpose of filing a formal complaint was to make the past and present

owner give me the information requested and entitled to referencing the

allocation of the water bills. I no longer live there, but the complaint was filed

during my residency and before being evicted after 6 years and couldn't get the

information from either owner. I've highlighted everything I believe I'm entitled

to in order to prove myself and others were over paying for water, gas, trash, and

sewer. Please request this information be forwarded to me in accordance to

Texas Law.

Thank You,
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1010 Magnolia St, Freeport, TX 77541, 979_233-+{000 July 1, 2015 (PG. 1)

Please Note:

If you see red boxes on the

;round with #'s that means no

parking in that spot please,

ou will be towedi If you have

eserved parking please make

ure you let me know so I may

mark that spoti BE

RESPECTFUL OF OTHERS

PARKING SPOTSI

'Wi d'tdincCude an ast6=ttdmnountfoyor'j,4 water6ilrso
it would 6e easy rf you:pxrnteaCto pay a!!'at once with rrnt. It
is estimatedso wl`un you rrcemyou1.&Q'yvu may have aCrVd,^
ora smald"6alance. Aso if ynu have a 6alance it wilC6e takFn
out of yourrent as it comes in aadwi[r6s c6argedrata fee if it

is stiff owed Latefm start ot+9u y 4th 202S after.9amlt

sd'lease pay rent 6y the 3rdno excep^nsi!

tlos must be cleared-from coolers,

es, tools, old furniture, bar b q pits,
t. YOU MAY ONLY HAVE REG.

TIO FURNITURE AND PLANTSI

!NO FOIL ON WINDOWSiIfI

ISAR B QUE COOKING ONLY

rWN STAIR51lt! NOT ON

T1OS111 YOU WILL BE FINED

i CASH IN THE OFFICE APPLIED
YOUR LEDGER!!!

sh on patio....$25 fine and if

ceeded it will be $50. We try

reep things deanedl Cigarette

Is need to be picked up around
r unit if you smokel

Thank youtA!
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Fa'n'Cy^raita Unreported Work

;40apsc6L Orders
2-weir Please report all
¢sars repairs needed so no

Is,y"u further damage will

Lbnre in multalQF yowfan*
,^^ ^ ^r^^ a^ ,^ ^

occur. We have
found several

toaayoar^t,yrr^, yy^2fsy unreported repairs
fora i1an-Spm cam in affd-%" that were costly to

i if you ^

OVER OCCUPANCY....YOU WILL BE
CHAROED $100 PER ExTRA ^

we^wii!
i ^^

INDIVIDUALNOTON YOUR LEASE.

AVE EVERYWE H ONE LISTED ON YOUR
r your

A

LEASE WHO RESIDES IN YOUR UNrr.

PLEASE COME BYAND SPEAK WITH

e are

on a!I .S
MS. KIRSTY ABOUT YOD UNlTAND IT
OCCUP

^
ANTS.
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CHAPTER 24. SUBSTANTIVE RULES APPLICABLE TO WATER AND SEWER
SERVICE PROVIDERS. 9,^

Subchapter H. WATER UTILITY SUBMETERING AND ALLOCATION

(C) all submeter readings; and
(D) all submeter test results;

^ ^ bet^atr^esm^t billed to, aStenants each mon*;
°4otai reitenues collected from the tenants each month to pay for water and wastewater service;
40141
any other°infotnnation necessary for a tenant to calculate and verify a water and wastewater
bill.

(1) Records retention. Each of the records required under subsection (e) of this section shall be
maintained for the current year and the previous calendar year, except that all submeter test results
shall be maintained until the submeter is permanently removed from service.

(g) Availability of records.
(1) If the records required under subsection (e) of this section are maintained at the on-site

manager's office, the owner shall make the records available for inspection at the on-site
manager's office within three days after receiving a written reyuest.

(2) If the records required under subsection (e) of this section are not routinely maintained at the
on-site manager's office, the owner shall provide copies of the records to the on-site manager
within 15 days of receiving a written request from a tenant or the commission or commission
staff.

(3) If there is no on-site mBIIager, the owner shall make copies of the records available at the
tenant's dwelling unit at a time agreed upon by the tenant within 30 days of the owner
receiving a written request from the tenant

(4) Copies of the -recpKds AW bp_Mvided by mail if postmarked by midnight of the last day
specified in paragraph (1), (2), or (3) ofthis subsection.
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