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119 Maxwell Road B-7, Frisco, Texas 75034
(972) 292-3223 * (972) 292-2790 (fax)
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s =
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Filing Clerk S N
Public Utility Commission of Texas = w O
1701 N. Congress Avenue & W
P.O.Box 13326 . g

Austin, Texas 78711-3326

RE:

Commission Staff’s First Request For Information To The City of Hackberry
Question No. Staff 1 — 1, Docket No. 44820

Staff 1 -1

a) The water system has violations listed in the Drinking Water Watch website maintained by the

b)

TCEQ for not providing the Public Notice for Total Coliform Rule violations in September
2011 & October 2011. If these public notices were provided or if you-have any questions
regarding these violations, please contact TCEQ’s Water Supply Division to discuss.

The documentation was submitted to TCEQ on March 14, 2012. Documents were
resubmitted on August 17, 2016. Crystal Watkins, Environmental Investigator with
TCEQ received required documentation and has submitted documents to the TCEQ

Central Office (See attached Item A). The witnesses in this cause are Brenda Lewallen,
City Administrator, and USW Utility Group.

The system has a violation for the wastewater system for “Failure to comply with the permitted
effluent limitations”, the violation is from August 2011. If you have any questions regarding
this violation, please contact TCEQ’s Water Quality Division to discuss.

The revised order is currently being reviewed by the section manager and executive
director with TCEQ (See attached Item B). The witnesses in this cause are Brenda
Lewallen, City Administrator, and USW Utility Group.

1
Question No. Staff 1 — 1, Docket No. 44820
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¢) The wastewater system received an Agreed Order from TCEQ’s Enforcement division, signed
on 4/8/2016. Provide documentation from TCEQ that verifies these violations have been
corrected and the system is now in compliance.

On June 12, 2015, the City of Hackberry mailed payment to TCEQ for full payment of the
administrative penalty in the amount of $19,425.00. TCEQ Agreed Order dated April 6,
2016, Findings Of Fact, #7 acknowledges the City has implemented all corrective measures
(See attached Item C). The witnesses in the cause are Sharon Harper with the City of
Hackberry and Connie Fluharty with USW Utility Group.

Thank You,

Sharon Harper

Deputy Secretary

City of Hackberry
deputysecretary@cityothackberry.net
972-292-3223 (office)

972-292-2790 (fax)

Question No. Staff 1 — 1. Docket No. 44820
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Texas Commission on Environmental Quality

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: TIER III
Public Notice to be posted within 9o days of initial violation notification

Public Water System (PWS) name: C Ax\ & R \{,U k \3‘( V¥in _ .
pwsD: {3l \CC G Month / Year of violation(s): ¢ pvb~%e (i %L

!
[]
Type of Total Coliform Rule or Ground Water Rule violation(s):

____Distribution Routine Monitoring/Temporary Increased Routine Monitoring violation

____Repeat Monitoring violation

___ Triggered Source Monitoring (raw groundwater source sample) violation
____Surface Water Treatment Rule Monitoring or Reporting violation

30 TAC 290.122(c) requires that your PWS make an adequate, good-faith effort to reach all
consumers served by the system by appropriate methods (check all below that apply):

COMMUNITY WATER SYSTEM: :
___Mail or directly distribute PN to each customer receiving a bill and to other service
connections to which water is delivered by the public water system )
ah Not Gelivet o cugremins dwg 0w 1Lpi£u nis ?' : N IL “,4
and at least one of the following methods if direct delivery may not reach all ), {54, ¢, Fiii<
persons regularly served by the system:
__«"Publish PN in local newspaper
___Deliver multiple PNs for distribution by customers that provide their drinking
water to others (e.g. apartment building owners or large private employers)
___Post PN in public places
____Deliver PN to community organizations
____Post PN on the Internet at: www.

/ .

NONCOMMUNITY WATER SYSTEM:
Mail or directly deliver PN to each customer and service connection, or
Post PN in conspicuous places within the water system

and at least one of the following methods if direct delivery or public posting
may not reach all persons regularly served by the system:
__Publish PN in local newspaper
__ Deliver multiple PNs for distribution by customers that provide their drinking
water to others (e.g. apartment building owners or large private employers)
__Post PN in public places
____Deliver PN to community organlzatlons
__ Post PN on the Internet at: www.

REQUIRED SIGNATURE ON REVERSE SIDE

Revised 01/18/2012



“I certify under penalty of law that this document and all attachments were prepared.under my
cirection or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations.”

A

F

i al/s N A
Certified by: (print name): CLV:‘:“‘ le< Ve IL;’L Title: Eﬁf—’;‘ﬁw—l Mear ey
Date of Delivery to Customers: ‘f;\"\c—u\ 'Z; 2CiZ Phone: (£ 22 435G 547§
Signature: /——{/.” 7SS Date: %/ (4—[20 17
(= y

Fax to (512) 239-3666 or mail a copy of this completed form, AND copies of the
Public Notices given to your customers to: TCEQ — Public Drinking Water Section
MC - 155, Attn: Public Notice. P. O. Box 13087 Austin, TX 78711-3087

BOTH SIDES OF THIS FORM, PLUS THE COMPLETED
MANDITORY LANGUAGE, MUST BE DELIVERED TO THE TCEQ
FOR PUBLIC NOTICE COMPLIANCE.

Revised 01/18/2012



CERTIFIEDIMAII™RECE

" CEQ Fabie. Drinkioa ~fublic Neties.

Smoe 00, oy 13087

e TR ¥
m | W(Domestic Mail Only; No Insurance Cov.
Iaall B For defivery information_visit our website at www.usps.éoma— '
tn AUSTINGTY 78711 ;
ol et e CIAL USE |
= 4 ; :
Ty Postage | $ #0.45 Ooﬁ/ -
=
Certified Foe $2.95 01
1
o] Return Recelpt Fee 2,35 Po::?: rk
3 (Endorsement Required) )
B3 Restricted Delivery Fe
- (Er?dso?se?mentE é\gqrx"ede) $0.00
i 151
::3 Total Postage & Fees | $ BT 03/14/2012
LT
o
[
i
[

Cily, State, ZIP+4

Aus4in T "18011-3081

PS Form 38007 Aligust 2006

!

— prgm——
Seé Reverse for instructions

ra— R

SENDER: COMPLETE THIS SECTION‘

B Complete items 1, 2, and 3. Also complete
itery 4 If Restricted Delivery is desired.
B Print your name and address on the reverse
I so that we can return the card to you.
- W Attach this card to the back of the mailpiece,
y or on the front if space permits.

7 1. Article Addressed t?: {‘L‘i
TCEQ- friohc Dn(d:.mﬁ WKpdort
XcHen MC-155

(AT Cublic Nofic

0. Boy 120% 1

fAﬂS‘/‘v'n,"/'}( 75711 -308"1

COMPLETE THIS SECTION ON DELIVERY .

A. Signature
O Agent

X [ Addressee
B. Received by ( Printed Name) C. Date of Delivery

D. Is delivery address different from ftem 1?7 L1 Yes
If YES, enter delivery address below: [T No

3. Service Type
[B-Certified Mail  [J Express Mail

3 Registered [ Return Recelpt for Merchandise
O insuredMail I C.0.D.
4. Restricted Delivery? (Extra Feg) O Yes

2, Article Number {
(Transfer from service label) '

009 2250 0OOL 4548 5721 :

13

' PS Form 3811, February 2004

Domestic Return Receipt

102595-02-M-1540
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Star Community Newspapers 02/29/12
Starring in Allen, Carrollton, Celina, Coppell, Flower Mord, Frisco, Iemsville, Little Elm, MKimney, Mesquite,

Plano, Rowlett, Southlake, and The Colony

gZZWKron' Smatxpﬁom Classified (972) 422-SELL
ato 170 ve Recruitment: (972) 578-WORK-
(S
Legals: 972-398-4233
Plano, TX 75074
Name: ELIZABETH WRENN Run dates: 03/02/12 © 03/02/12
Compary: CITY OF HACKBERRY Class: 1710
Adress: 119 MAXWELL ROAD B-7 24 1ID: 878732
FRISCO, TX 75034 2 Taker: SLAKE
Accomt ID: 31444 Sales Persn: 922
Accamnt #: 6036938
Teleghone: (972) 292-3223 ) Tsxta 2
Fax: (972) 292-2790 W ads: 112
Bamil: hackberry@prodigy et Lires: 17
SIC code: Colums: 3
Depth (oxhes): 2.0 ,
Packeges: <o
Payments Method Card Name Isst4  Expire Check Amount
Type o Caxd Digits Date Nurber Paid
Tdacd: $66.00
Paid Pmomk: - $0.00
Amount Due: $66.00

Routine Monitoring Violation Total Coliform Rule

Ci c failed to collect the|
required number of bacteriological samples for coliform
monitoring of the water disttibution system during
September & October 2011. This monitoring is required by
the Texas Commission on Environmental Quality's
"Drinking Water Standards” and the federal "Safe Drinking
Water Act," Public Law 95-523.

Bacteriological samples are used to monitor water quality]
and indicate if the water is free of coliform bacteria. Our
water system is required to submit TWO bacteriological,
samples each month. Failure to collect all required bacte-
riological samples is a violation of the monitoring require-
ments and we are required to notify you of this violation.




AFFIDAVIT OF LEGAL NOTICE

L, ﬁl\l&ﬁg&m Account Representative of the Frisco Enterprise, a newspaper
printed in the English language in Collin County, State of Texas, do hereby certify that
this notice was Published in The Frisco Enterprise on the following dates, to-wit

Waore by oM
Q C\\&Dmi%\\)\}e Ado OO

(Description) (Cost)

Account Rep. of The Frisco Enterprise

Subscribed and sworn on this

é(\é day of DO , 20—

. SHANELL LAKE é
= Notary Public, State of Texas {3
My Commission Expires {9

December 29, 2014 ‘!%

S St oo

Notary PUb|IC State of Texas



| FRIDAY, MARCH2,2012 154

APERS
W T R R TR (
TR J - NS 1 RERETE - ' i NEERI i ]
- - N i i
— : q 2007 Chevroiet Sii-
iCE : Fublic Notice " verado 1500 Clas-
_| {Pursuant to Chapter 59, Texas Property code, Centennial{ eicMiles 133,773
éid%oxﬁse; Storage Center ngch is located at 1%.300 College Parkway,| . Steck #72128838
erty code. Frisco, TX 75035 will hold a public auction of property to Sitgez
rousehold| [satisfy a landlords lien. Auction will be held on| - # 10690
Jction willl 103/17/2012 at 10:30am. Tenants to be auctioned will be TiDorado |
darch 17, [James Hawkins, retail copier, office furniture, leather sofal  1-888-587-2546
'l jand office chairs. Jeffery Wendt, bedroom set, computer, e
: ! cabinet, dinning room set, washer, dryer. Lester] 2006 Ford F-150
l%‘lﬁ'es Ty, Jeweh'y box, refngerator 1adder computer,] Miles 120,825
dresser. Katheryn Sherman, ﬁ]mg cabinet, household| Stock # £4CAS4701
Jgoods. .Felicia Benjamin, Purses, Tv, .fan, misc. boxes. Gray $ 8,000
cHEcKs| JAnthony Cater, many hand tools, ladder, delly, computer. Bitiorado
' Hattie McGun-e, sm hockey Lable, ‘bedroom. set, dinning] 1-888-587-23546
chairs, Lg mirror, coffee table. Jean B1erwagen lawn,
mower, misc. household goods, sewing machme 2002 Ford Reunger
TICE OF Rities 93,355 Stock
Tuesday, N Lo # 2PR02188 White
he City of <——\"‘1"/'./> P 8% 8,600 EDo-
Zom:;gg - {7. RN A FTN T : P . gade
a public SRS SOV RUE NN S 1-888-527-2546
ymmunity B TASTAY I T i S
dad, Oak . R 2002 Ford Ranger
sut on a LD mE emavaSmes Sems sk e% emes . - 02,955 2PE02163
wtely 35.4 : . 2003 Ferd Ranger
‘he south] NOTICE OF BEARING 98,356 White
LopproX | {Notice is hereby given that the City Couneil will - $9,000
b Rg%g ‘fconduct a Publi¢ Hearing to consider the below list-
Netrict to] led request(s) on Tueséay, Masch 20, 2012, at 6:30 EiDorado
- Single-| |P-M. .at the George A. Purefoy Numc1pal Center; 1-888-087-2848
{PD-R4X). Council Chambers at .thé Frisco City. Hall, 6101j -
mmende-| |Frisco Square Boulevard, Frisco, Texas. SRR
i Zoningj |Zoning Case No: zm-ogg 4
int City) IRequest: Amend Planned Development-216 to mod-| 2011 Jeep Patsiot
¢ hearing| lify the boundaries and amend theé zoning exhibit and|. les 32,479
! at 6:001 {3evelopment standards. Stock # 3D1028222
;fd’?uglat]z Location: 410.0 acres on the Southwest corner of] Silver $ 17,500
it on thel [US Hwy 380 and Dallas Parkway. Zoned EiDosads
Agncultural & Planned Developmenti-216. : 1-885-587-2528
2008 Jecp Wrangler
J-"— S e A N s Hard Top Miles
H,{ , s g r—;\cmtme P e LR B e R O S A e #3;%13;195%‘%‘;;&
k
AL ity of Ha 10091 failed to collect f_h(—; ‘ %;55;233
MQR required number of bacteriological samples for cohforrf} 1-888-527-2548

7/
74,

TEXAS,
AED!

~monitoring "of the water distribution system durin’z}

iSeptember & October2011. This monitoring is required b*' T,

&_he Texas, Commission on Environmental Qua_ryt. ! ARG T, T
rinking Water Standards” and the fedéral "Safe Dnnk:n.e ! -

Water Act," Public Law 95-523. . I BUY OLD CARS

‘Bactenologlcal samples are used to momnitor water quality. | FOR SALVAGE
and indicate if the water is free of coliform bacteria. Our- | with or without
iwater system is. required to submit TWO bacteriologicsi, § titles. $50 to $300.
samples each month. Failure to collect all required bacté- 214-796-1758

riological samples is a violation of the monitoring require-
ments and we are required to notify you of this violation. -
e : . i}, el

‘ Competmve Sealed Proposals will be received for HVAC Service and
- {Repair for Frisco ISD. Proposals can be obtained on the Frisco ISD .

on bidding system on left side of page) and will be received until:

" {Frisco ISD strongly requests that bidders submit this bid electronical-
s {1y however; vendors may obtain proposal packets by calling 469-633-

Competitve Seaied rroposal (OSP)
CSP 402-2012-02-17

website at dttp://www.friscoisd.org/inside/purchasing.him , {click

March 19, 2012 at 10:00 AM Central
CSP 402-2012-02-17 HVAC Service and Repals

6386. Frisco ISD reserves the right to waive any informality or to reject
any or- alflagroposals Proposal submissions will not be accepted via
email of

Competitive Sealee-:l Proposal gcsm
Csp éz03-2812-02 iy

Compeﬂtlve Sealed Proposals wﬂl be recerved for Fire alarm Service

rr e e Te s b mbLn S A man Flas i TRTY
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Sharon HarEer . :
{;::Mt f” P <
From: Connie Fluharty <cfluharty@uswatercorp.net> b .
Sent: Tuesday, August 23, 2016 2:27 PM S
To: City
Subject: FW: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication
SEE BELOW
Thank you,

Connie Fluharty
DFW Regional Manager/ Texas Comphance Manager

ByLIvy (‘Ri}ﬁ?
ETRCRE 850 Dol Y Rl Ve M 3 9 N
Frg, Sty

etz e & N e e o
PR LERIVESEL Ol TE K
T
P R
T e e e T e R A
SN S TN R v A

Cell: 1-940-393-5590
E-mail cfiuharty@uswatercorp.net

From. Crystal Watkms [mailto [ystal watkms@tceg texas go 1
Sent: Tuesday, August 23, 2016 2:24 PM

To: Connie Fluharty
Subject: RE: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

e I
Lonnia,

I sebinivied that documeniation 1o ihe apopropriais person on Augusi 17, 2016. it may take them a while o rasolve it |
wit: couhble cieck and let you knaw,

Taenks,

!(1

rysiz] Weildng
Texas Comemission v Znvironmenial Qualiy
Thvieoientsl Investgatorn, Region 4-DRW
~) T (817) H88-5800

cech (&% ;) £83-2504
Fax: (317) B35-5701

N
£
N
o

H’“

i you would like to commeant on my cusiomer service, vou can use the following link:

http://www.tceq.texas.gov/customersurvey., ar you can contact my supervisor directly at: charles.l.marshall@tceg.texas.gov.

From: Connie Fluharty [mailto:cfluharty@uswatercorp.net]
Sent: Tuesday, August 23, 2016 2:18 PM




To Crystal Watkins <crystal.watkins@tceq.texas.gov>
Subject: FW: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

Crystal,
See below on the City of Hackberry. .

Thank you,
Connie Fluharty
DFW Reglonal Manager/ Texas Compliance Manager

BTILITY GROUP

.'.*5 2R st cwie \.t 8, 3prEt e

Celi: 1-940-393-5590
E-mail cﬂuhartv@uswatercorp.net

From: Sharon Harper [mailto:deputysecretary@cityofhackberry.net

Sent: Tuesday, August 23, 2016 8:15 AM

To: Connie Fluharty

Subject: RE: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

i Conids,
Zenvou fiad out tne siatus chiz racming from Grys@al? need (0 sanc all info FedSx today.

£,
ihanks,

[N
Snaren

From: Connie Fluharty [mailto:cfluharty@uswatercorp.net]
Sent: Wednesday, August 17, 2016 2:28 PM

To: City
Subject: Fwd: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

Sharon ,
I will let you know if there is anything else we need. Thanks ( see below)

—mmmmeemee Forwarded message ----- e

From: Crystal Watkins <crystal. watkins@tceq.texas.gov>

Date: Wednesday, August 17, 2016

Subject: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication
To: Connie Fluharty <cfluharty@uswatercorp.net>

Finbalk that shoolc pe fine. Dwdll suismit it 1o Central Difice and et you know what thev say.



Crusizi Wiotdng
e oy e B g et S yemis
reves Cormmaiesion on Snviromvenis Qualiny
£ ~imoniaenesi Investigator, Reglon £-DFW

F v £D4TY TR0 LD
Oi§3’~':~ {o.‘.i} .JOS“Q',}OO

Dirac:: (817) 582-5304

Fax (Bi7) 583-37(01

i you would like 1o comment on my customer service, vou can use the following link:

http://www.tceq.texas.gov/customersurvey., or you can contact my supervisor cirecdy at: charles.l. marshall@tceq.texas.gov.

From: Connie Fluharty [mailto:cfluharty@uswatercorp.net]

Sent: Wednesday, August 17, 2016 2:10 PM

To: Crystal Watkins <crystal.watkins@tceq.texas.gov>

Subject: Fwd: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

Crystal,

please let me know if this will work on the violations.

---------- Forwarded message ----------

From: Sharon Harper <deputysecretary@cityofhackberry.net>

Date: Wednesday, August 17, 2016

Subject: PWS ID 0610091 - Cert of Delivevery & Newspaper Publication

To: "Connie Fluharty (cfluharty@uswatercorp.net)" <cfluharty@uswatercorp.net>

Connie,

Attached is the Certificate of Delivery and Newspaper Publication for PWS ID 0610091 regarding ‘Routine
Monitoring Violation Total Coliform Rule’ for September and October 2011.



:I'?wank ‘\.(ou,

Sharon Harper -
Deputy Secretary
City of Hackberry

deputysecretary@cityofhackberry.net

(972) 292-3223(Office)

(972) 292-2790 (Fax)

Thanks,

Connie Fluharty

Thanks,

Connie Fluharty
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Sharon Hareer : , Jd ¢
From: Melissa Castro <Melissa.Castro@Tceq.Texas.Gov>
Sent: Tuesday, August 23, 2016 3:54 PM
To: Sharon Harper
Subject: RE: Status of Agreed Order Docket No. 2011-2180-MWD-E
Hi Sharon,

I just got a status that the case was submitted to our section manager and executive director. | hope that we can send
the revised order to you soon to proceed with the case process. :

Melissa Castro

Enforcement Coordinator

TCEQ Water Enforcement Section
melissa.castro@tceq.texas.gov
(512) 239-0855

-—---Original Message-----
From: Sharon Harper [mailto:deputysecretary@cityofhackberry.net]
Sent: Tuesday, August 23, 2016 3:51 PM

.To: Melissa Castro
Subject: RE: Status of Agreed Order Docket No. 2011-2180-MWD-E

Hi Melissa,

Do you have any updates on the status of Docket No. 2011-2180-MWD-E?

Thank You,

Sharon Harper

Deputy Secretary

City of Hackberry
deputysecretary@cityofhackberry.net
(972) 292-3223 (Office)

(972) 292-2790 (Fax)

From: Melissa Castro [mailto:Melissa.Castro@Tceq.Texas.Gov]
Sent: Tuesday, August 16, 2016 12:27 PM

To: Sharon Harper
Subject: Re: Status of Agreed Order Docket No. 2011-2180-MWD-E

Hi Sharon. The case is currently with our Management Review team correcting some previous errors with the Order. |
will have specifics tomorrow and will call you to discuss. Since | was reassigned the case, | am doing my best to get up to

speed. Thank you.

Melissa Castro



FR—

TCEQ

> On Aug 16, 2016, at 11:34 AM, Sharon Harper <deputysecretary@cityofhackberry.net> wrote:

>
> Hello Melissa,

>

> Do you have an update on this docket number that you can send me? Please call me as soon as possible at 972-292-
3223 to discuss?

>

>

>

> Thank You Very Much,

> Sharon Harper

>972-292-3223

>

> From: Sharon Harper

> Sent: Monday, August 15, 2016 2:43 PM

> To: 'melissa:castro@tceq.texas.gov'

> Subject: Status of Agreed Order Docket No. 2011-2180-MWD-E

>

> Hello Melissa,

>

> Wanted to follow up with the status of the attached 'Agreed Order' Docket No. 2011-2180-MWD-E.
>

>

>

> Thank You,

> Sharon Harper

> Deputy Secretary

> City of Hackberry

> deputysecretary@cityothackberry.net<mailto:deputysecretary@cityofhackberry.net>
> (972) 292-3223 (Office)

> (972) 292-2790 (Fax)

>

>

>
> <Docket No. 2011-2180-MWD-E.pdf>

P
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Brenda Lewallen G " T0/4 - /0”0«24-%: 0.2-)/09-T5%

Jennifer R Graves <jennifer.graves@tceq.texas.gov>

From:

Sent: Friday, July 31, 2015 11:25 AM

To: cityadmin@cityofhackberry.net r

Subject: TCEQ Agreed Order Docket No. 2011-2180-MWD-E il

Attachments: . Revised AQ_Signature needed_City of Hackberry.pdf M 4 C O P ,}f
Importance: High

Good morning Ms. Lewallen! | hope you have been well!

| have attached previous Agreed Order Docket No. 2011-2180-MWD-E from a very long time ago. This Agreed Order had
an assessed penalty of $32,475; $6,495 deferred; and a payable $25,980. A payment plan was requested by the City
with an initial payment of $780 and 35 monthly instaliments of $720 each. The initial payment was made ($1,500 in
May of 2013). The attached revised Agreed Order was held back for further review by upper management, language
was revised, and a new signature is needed on the Signature Page. Fortunately, the penalty amount did not

change. Once we receive the Signature Page, the order will be posted on the Texas Register and then assigned for an
Agenda. The Agreed Order will not be effective until after it is approved at Agenda. After it is approved, the Agreed
Order will become effective and the penalty payments will begin and the Ordering Provision due dates will start (Page 5

of the attachment).

If you could please have the Mayor sign the Signature Page and scan it back to me that would be great! If you have any
guestions please don’t hesitate to contact me.

Sincerely,

Jennifer Graves

Enforcement Coordinator

Texas Commission on Environmental Quality
Phone: (956) 430-6023

Fax: (956) 412-5059

E-mail: Jenniler.Graves@iceq.texas.gov

b



IN THE MATTER OF AN § " BEFORE THE

ENFORCEMENT ACTION § :

CONCERNING § TEXAS COMMISSION ON

CITY OF HACKBERRY §

RN102077054 § ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO. 2011-2180-MWD-E
L JURISDICTION AND STIPULATIONS

On , the Texas Commission on Environmental Quality ("the
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement
action regarding the City of Hackberry ("Respondent™) under the authority of TEX. WATER CODE
chs. 7and 26. The Executive Director of the TCEQ, through the Enforcement Division, and the
Respondent together stipulate that:

1. The Respondent owns and operates a wastewater treatment facility located at the
southern end of Maxwell Road in Hackberry, Denton County, Texas (the "Facility").

2. The Respondent has discharged municipal waste into or adjacent to any water in the
state under TEX. WATER CODE ch. 26.

3. The Executive Director and the Respondent agree that the Commission has jurisdiction
to enter this Agreed Order, and that the Respondent is subject to the Commission's
jurisdiction.

4. The Respondent received notice of the violations alleged in Section II ("Allegations™) on
or about October 26, 2011 and January 11, 2012.

5. The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section II
("Allegations"), nor of any statute or rule.



City of Hackberry
DOCKET NO. 2011-2180-MWD-E

Page 2

10.

11.

An administrative penalty in the amount of Thirty-Two Thousand Four Hundred
Seventy-Five Dollars ($32,475) is assessed by the Commission in settlement of the
violations alleged in Section II (“Allegations™). The Respondent has paid Seven Hundred
Eighty Dollars ($780) of the administrative penalty and Six Thousand Four Hundred
Ninety-Five Dollars ($6,495) is deferred contingent upon the Respondent’s timely and
satisfactory compliance with all the terms of this Agreed Order. If the Respondent fails
to timely and satisfactorily comply with all requirements of this Agreed Order; including
the payment schedule, the Executive Director may require the Respondent to pay all or

part of the deferred penalty.

The remaining amount of Twenty-Five Thousand Two Hundred Dollars ($25,200) of the
administrative penalty shall be payable in 35 monthly payments of Seven Hundred
Twenty Dollars ($720) each. The next monthly payment shall be paid within 30 days
after the effective date of this Agreed Order. The subsequent payments shall each be
paid not later than 30 days following the due date of the previous payment until paid in
full. If the Respondent fails to timely and satisfactorily comply with the payment
requirements of this Agreed Order, the Executive Director may, at the Executive
Director’s option, accelerate the maturity of the remaining instaliments, in which event
the unpaid balance shall become immediately due and payable without demand or
notice. In addition, the failure of the Respondent to meet the payment schedule of this
Agreed Order constitutes the failure by the Respondent to timely and satisfactorily
comply with all the terms of this Agreed Order.

Any notice and procedures, which might otherwise be authorized or required in this
action, are waived in the interest of a more timely resolution of the matter.

The Executive Director and the Respondent agree on a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN.

CODE § 70.10(a).

The Exzecutive Director may, without further notice or hearing, refer this matter to the
Office of the Attorney General of the State of Texas ("OAG") for further enforcement
proceedings if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Agreed Order.

This Agreed Order shall terminate five years from its effective date or upon compliance
with all the terms and conditions set forth in this Agreed Order, whichever is later.

The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.
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I1. ALLEGATIONS

As owner and operator of the Facility, the Respondent is alleged to have:

1. Failed to comply with permitted effluent limitations, in violation of TEX. WATER CODE
§ 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1), and Texas Pollutant Discharge
Elimination System (“TPDES”) Permit No. WQ0013434001, Interim I Effluent
Limitations and Monitoring Requirements Nos. 1 and 2 (permit effective March 28,

2006) and Interim IT Effluent Limitations and Monitoring Requirements Nos. 1, 2,and 3
(permit effective January 26, 2011), as documented during record reviews conducted on

October 17, 2011 and November 9, 2011, and shown in the table below:

EFFLUENT VIOLATION TABLE

Daily | CBODs | TSS | NHaN | NHgN | TpE | g Towl | Total
Avg. Daily Daily | Daily | Single Daily | Single | pH ReSIdFaI Residual
Flow Avg(i Avg. Avg, Grab Avg. Grab Cl. Min, | Cl, Max.
Months Load. Cone. | Conc, Conc. Cone. | Conc. Cone. Cone.
m Lt = | L | Limie = | Dmit= ) Lmit ) Lintit ) L0 pimie= | Limit=
033 | Ibs/day | mg/L | 3™l mg/1 | mg/L | mg/L | su. | ZO™S/L | 4.0mg/l
October 2010 c c 17 n/a nfa n/a nfa c ¢ ¢
November 2010 c c c n/a n/a - n/a n/a 4.8 0.75 e
December 2010 | 0.14 c c n/a nfa nfa n/a 4.6 c 4.3
January 2011 0.16 12.5 c n/a nfa n/a n/a ¢ ¢ 4.3
February 2011 n/a n/a ¢ ¢ ¢ 3.8 c c c c
March 2011 nfa n/a c 11.2 37.7 4.1 c c c c
April 2011 nfa n/a ¢ c c 3.4 ¢ c 0.6 c
May 2011 n/a n/a 18.2 c ¢ 3.8 c c ¢ c
June 2011 n/a n/a 15.3 c c 4.33 ¢ ¢ 0.95 4.9
July 2011 n/a n/a ¢ c c - 4.6 6.8 c c ¢
August 2011 n/a nj/a c e ¢ 3.5 c ¢ e c
September 2011 | n/a n/a c c c 1.6 c c c c

s.u. = standard units ¢ = compliant
Ibs/day = pounds per day
mg/L = milligrams per liter
Max, = maximum
Min. = minimum
Load. =loading
Avg. = average

1Conc, = concentration

NH,-N = ammonia-nitrogen
Total P. = total phosphorous
Cl; = chlorine

TSS = total suspended solids

MGD = million gallons per ciay

n/a = limit was not established/applicable for this parameter during the monitoring period

CBOD; = five-day carbonaceous biochemical oxygen demand
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Failed to submit noncompliance notifications for any effluent violation which deviated
from the permitted effluent limitations by more than 40% to the TCEQ Dallas/Fort
Worth Regional Office and the Enforcement Division, in violation of 30 TEX. ADMIN.
CODE § 305.125(1) and TPDES Permit No. WQ0013434001, Monitoring and Reporting
Requirements No. 7.c (permit effective January 26, 2011), as documented during a
record review conducted from October 13, 2011 to October 17, 2011. Specifically, the
total phosphorus daily average concentration exceeded the permitted effluent limit by
more than 40% for the months of June, July, August, and September 2011 and the
Respondent failed to submit the noncompliance notifications.

Failed to collect and analyze samples for required parameters at the minimum frequency
specified in the permit, in violation of 30 TEX. ADMIN. CODE §§ 305.125(1) and 319.5(b),
and TPDES Permit No. WQ0013434001, Interim II Effluent Limitations and Monitoring
Requirements and Monitoring and Reporting Requirements No. 1 (permit effective
January 26, 2011), as documented during a record review conducted on November 9,
2011. Specifically, the Respondent did not collect and analyze samples for Escherichia

‘coli for the monitoring periods ending February 28, 2011; March 31, 2011; and May 31,

2011.

III. DENIALS

The Respondent generally denies each allegation in Section II ("Allegations").

IV. ORDERING PROVISIONS

It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty
as set forth in Section I, Paragraph 6 above. The payment of this administrative penalty
and the Respondent’s compliance with all the ferms and conditions set forth in this
Agreed Order resolve only the allegations in Section II. The Commission shall not be
constrained in any manner from requiring corrective action or penalties for violations
which are not raised here. Administrative penalty payments shall be made payable to
"TCEQ" and shall be sent with the notation "Re: City of Hackberry, Docket No. 2011-

2180-MWD-E" to:

Financial Administration Division, Revenue Operations Secnon
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.0. Box 13088

Austin, Texas 78711-3088
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2. It is further ordered that the Respondent shall undertake the following technical
requirements:

a.

Within 30 days after the effective date of this Agreed Order, update operational
guidance and conduct employee training to ensure that all reporting, sampling,
and analysis requirements are met, in accordance with 30 TEX. ADMIN. CODE
§ 319.5(b) and TPDES Permit No. WQ0013434001, Effluent Limitations and
Monitoring Requirements and Monitoring and Reporting Requirements Nos. 1

and 7.c.

Within 45 days after the effective date of this Agreed Order, submit written
certification of compliance with Ordering Provision No. 2.3, in accordance with
Ordering Provision No. 2.d below.

Within 9o days after the effective date of this Agreed Order, submit written
certification of compliance with the permitted effluent limits of TPDES Permit
No. WQ0013434001, including specific corrective actions that were implemented
at the Facility to achieve compliance and copies of the most current self-reported
discharge monitoring reports, demonstrating at least three consecutive months of
compliance with all permitted effluent limits. The written certification shall be
written in accordance with Ordering Provision No. 2.d below.

The written certifications of compliance required by Ordering Provisions Nos. 2.b
and 2.c shall include detailed supporting documentation including photographs,
receipts, and/or other records to demonstrate compliance, be notarized by a State
of Texas Notary Public, and include the following certification language:

"I certify under penalty of law that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. I am aware that
there are significant penalties for submitting false information,
including the possibility of ﬁnes and imprisonment for knowing
violations."

The certifications shall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.0O. Box 13087 :

Austin, Texas 78711-3087
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with copies to:

Water Section Manager

Dallas/Fort Worth Regional Office

Texas Commission on Environmental Quality
2309 Gravel Drive

Fort Worth, Texas 76118-6951

The provisions of this Agreed Order shall apply to and be binding upon the Respondent.
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain
day-to-day control over the Facility operations referenced in this Agreed Order.

If the Respondent fails to comply with any of the Ordermg Provisions in this Agreed
Order within the prescribed schedules, and that failure is caused solely by an act of God,
war, strike, riot, or other catastrophe, the Respondent’s failure to comply is not a
violation of this Agreed Order. The Respondent shall have the burden of establishing to
the Executive Director's satisfaction that such an event has occurred. The Respondent
shall notify the Executive Director within seven days after the Respondent becomes
aware of a delaying event and shall take all reasonable measures to mitigate and

minimize any delay.

The Executive Director may grant an extension of any deadline in this Agreed Order or in
any plan, report, or other document submitted pursuant to this Agreed Order, upon a
written and substantiated showing of good cause. All requests for extensions by the
Respondent shall be made in writing to the Executive Director. Extensions are not
effective until the Respondent receives written approval from the Executive Director.
The determination of what constitutes good cause rests solely with the Executive

Director.

This Agreed Order, issued by the Commission, shall not be admissible against the
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1)
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the
Commission’s jurisdiction, or of a rule adopted or an order or permit issued by the
Commission under such a statute.

This Agreed Order may be executed in separate and multiple counterparts, which
together shall constitute a single instrument. Any page of this Agreed Order may be
copied, scanned, digitized, converted to electronic portable document format ("pdf"), or
otherwise reproduced and may be transmitted by digital or electronic transmission,
including but not limited to facsimile transmission and electronic mail. Any signature
affixed to this Agreed Order shall constitute an original signature for all purposes and
may be used, filed, substituted, or issued for any purpose for which an original signature
could be used. The term "signature” shall include manual signatures and true and
accurate reproductions of manual signatures created, executed, endorsed, adopted, or
authorized by the person or persons to whom the signatures are attributable. Signatures
may be copied'or reproduced digitally, electronically, by photocopying, engraving,
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any
other means or process which the Executive Director deems acceptable. In this

paragraph exclusively, the terms "electronic transmission", "owner", "person”, "writing",
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and "written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE
§ 1.002.

8. Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of
the Order to the Respondent, or three days after the date on which the Commission
mails notice of the Order to the Respondent, whichever is earlier.



City of Hackberry
DOCKET NO. 2011-2180-MWD-E

Page 8
SIGNATURE PAGE .
/o
x.i\” N / C
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY - {:; :
For the Commission
For the Executive Director Date

I, the undersigned, have read and understand the attached Agreed Order. 1 am authorized to
agree to the attached Agreed Order on behalf of the entity indicated below my signature, and I
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in

accepting payment for the penalty amount, is materially relying on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this order
and/or failure to timely pay the penalty amount, may result in:
. A negative impact on compliance history;

° Greater scrutiny of any permit applications submitted;
Referral of this case to the Attorney General’s Office for contempt, injunctive relief,

additional penalties, and/or attorney fees, or to a collection agency;

Increased penalties in any future enforcement actions;

Automatic referral to the Attorney General’s Office of any future enforcement actions;
and

. TCEQ seeking other relief as authorized by law.
In addition, any falsification of any compliance documents may result in criminal prosecution.

% DZ/( Joers

SGonaly Austin /)75? Vaor

Name (Printed or typed) , Title
Authorized Representative of
City of Hackberry

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration
Division, Revenue Operations Section at the address in Section IV, Paragraph 1 of this Agreed Order.
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ITY OF HACKBERRY « WATER/SEWER OPERATING FUND

EX Texas Commission on Environmental Q \CK DT-05/07/13 CK# 8234

v Date Invoice Number Invoice Balance Discount Net Payment
1712013 DOC. 2011-2180-MWD-E (1 & 2) 1,500.00 0.00 1,500.00
1,500.00 0.00 1,500.00

CITY OF HACKBERRY ~
WATER/SEWER OPERATING FUND BANK B OF 8234
119 MAXWELL ROAD B-7 $106 PRESTON D, * FRISGO, TEXA T5034-0000
FRISCO, TX 75034 88-164-1119
©72) 292 3223

. ED Security features. C;etaﬂs on back.

xrxsONE THOUSAND FIVE HUNDRED AND 00/100 DOLLARS PATE AMOUNT
5/7/2013 $1,500.00 -

Y .
s iy TWO SIGNATURES REQUIRED

Texas Commission on Environmental Quality et

Financial Admin Div.,Rev. Opr. wred

P.O. Box 13088, MC 214 s /ZZ%// ,{7%7% ﬁ

Austin, TX 78711-3088 - 7 ABTHORIZED SIGNATURE

"'DUBEB%"" L bh5H03ELG RBOZcBZ23LAN

JITY OF HACKBERRY « WATER/SEWER OPERATING FUND ’ 8234

'EX Texas Commission on Environmental Q CK D7: 05/07/13 CK #8234

nv Date Invoice Number Invoice Balance Discount Net Payment
/712013 DOC. 2011-2180-MWD-E (1 & 2) 1,500.00 0.00 1,500.00
1,500.00 0.00 1,500.00
JDUCT SsSLM102 USE WITH 91500 ENVELOPE PRINTED JN U.S.A. A
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From: Jennifer Graves <Jennifer.Graves@tceq.texas.gov>
Sent: Monday, August 19, 2013 9:27 AM

To: hackberry@prodigy.net

Subject: revised Agreed Order - initials needed
Importance: High

Hello Ms. Lewallen! 1 have attached the pdf of the revised Agreed Order. | would greatly appreciate it if you could have
the Mayor initial next to the Xs | provided and then scan it back to me. The following changes were made to the Agreed

Order:

PAGE 1, I. JURISDICTION AND STIPULATIONS, 4., ADD "JANUARY 11, 2012"

PAGE 2, Il. ALLEGATIONS, 1., DELETE "AS DOCUMENTED DURING A RECORD REVIEW CONDUCTED ON SEPTEMBER 27,
2011"

PAGE 2, Il. ALLEGATIONS, 1., ADD "NOVEMBER 9, 2011" AFTER SEPTEMBER 27, 2011

PAGE 3, Il. ALLEGATIONS, EFFLUENT VIOLATION TABLE, REMOVE ALL DATA FOR SEPTEMBER 2011

PAGE 3, Il. ALLEGATIONS, 2., CHANGE JUNE, JULY, AND AUGUST TO "JUNE, JULY, AUGUST, AND SEPTEMBER"

PAGE 3, Il. ALLEGATIONS, 3., CHANGE RECORD REVIEW CONDUCTED ON SEPTEMBER 27, 2011 TO "NOVEMBER 9, 2011"

Thanks for your help!
Sincerely,

Jennifer Graves

Enforcement Coordinator

Texas Commission on Environmental Quality
Phone: (956) 430-6023

Fax: (956) 412-5059

E-mail: Jenniter.Graves@tceq.lexas.sov




BEFORE THE

IN THE MATTER OF AN §

ENFORCEMENT ACTION §

CONCERNING § TEXAS COMMISSION ON

CITY OF HACKBERRY § )

RN102077054 § ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO. 2011-2180-MWD-E
L. JURISDICTION AND STIPULATIONS

On , the Texas Commission on Environmental Quality ("the

Commission" or "TCEQ™) considered this agreement of the parties, resolving an enforcement
action regarding City of Hackberry ("Respondent”) under the authority of TEX. WATER CODE chs.
7 and 26. The Executive Director of the TCEQ, through the Enforcement Division, and the
Respondent together stipulate that:

1.

The Respondent owns and operates a wastewater treatment plant located at the southern
end of Maxwell Road in Hackberry, Denton County, Texas (the “Facility”).

The Respondent has discharged municipal waste into or adjacent to any water in the
state under TEX. WATER CODE ch. 26.

The Executive Director and the Respondent agree that the Commission has jurisdiction
to enter this Agreed Order, and that the Respondent is subject to the Commission's
jurisdiction.

The Respondent received notice of the violations alleged in Section II ("Allegations") on
or about October 26, 2011 and January 11, 2012.

The occurrence of any violation is in dispute and the entry of this Agreed Order shall not
constitute an admission by the Respondent of any violation alleged in Section II
("Allegations"), nor of any statute or rule. ‘

An administrative penalty in the amount of Thirty-Two Thousand Four Hundred
Seventy-Five Dollars ($32,475) is assessed by the Commission in settlement of the
violations alleged in Section IT (“Allegations™). The Respondent has paid Seven Hundred
Eighty Dollars ($780) of the administrative penalty and Six Thousand Four Hundred
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Ninety-Five Dollars ($6,495) is deferred contingent upon the Respondent’s timely and
satisfactory compliance with-all the terms of this Agreed Order. If the Respondent fails
to timely and satisfactorily comply with all reqmrements of this Agreed Order, including
the payment schedule, the Executive Director may require the Respondent to pay all or

part of the deferred penalty.

The remaining amount of Twenty-Five Thousand Two Hundred Dollars ($25,200) of the
administrative penalty shall be payable in 35 monthly payments of Seven Hundred
Twenty Dollars ($720) each. The next monthly payment shall. be paid within 30 days
after the effective date of this Agreed Order. The subsequent payments shall each be
paid not later than 30 days following the due date of the previous payment until paid in
full. If the Respondent fails to timely and -satisfactorily comply with the payment
requirements of this Agreed Order, the Executive Director may, at the Executive
Director’s option, accelerate the maturity of the remaining installments, in which event
the unpaid balance shall become immediately due and payable without demand or
notice. In addition, the failure of the Respondent to meet the payment schedule of this
Agreed Order constitutes the failure by the Respondent to timely and satisfactorily
comply with all the terms of this Agreed Order.

7. Any notice and procedures, which might otherwise be authorized or required in this
action, are waived in the interest of a more timely resolution of the matter.

8. The Executive Director and the Respondent agree on a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN.

CODE § 70.10(a).

9. The Executive Director may, without further notice or hearing, refer this matter to the
Office of the Attorney General of the State of Texas ("OAG") for further enforcement
proceedings if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Agreed Order.

10.  This Agreed Order shall terminate five years from its effective date or upon compliance
with all the terms and conditions set forth in this Agreed Order, whichever is later.

11.  The provisions of this Agreed Order are deemed severable and, if a court of competent
jurisdiction or other appropriate authority deems any provision of this Agreed Order
unenforceable, the remaining provisions shall be valid and enforceable.

I1. ALLEGATIONS
As owner and operator of the Facility, the Respondent is alleged to have:

1. Failed to comply with the permitted effluent limitations, in violation of TEX. WATER CODE
§ 26.121(a)(1), 30 TEX. ADMIN. CODE § 305.125(1), and Texas Pollutant Discharge
Elimination System (“TPDES”) Permit No. WQ0013434001 Interim I Effluent
Limitations and Monitoring Requirements No. 1 (permit effective March 28, 2006) and’

nterim II Effluent Limitations and Monitoring Requirements Nos. 1, 2, and 6 (permit
effective January 26, 2011), as documented during record reviews conducted on
September 27, 2011 and November 9, 2011, and shown in the table below:
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from the permitted effluent limitation by more than 40% to the TCEQ Dallas/Fort Worth
Regional Office and the Enforcement Division, in violation of 30 TEX. ADMIN. CODE
§ 305.125(1), and TPDES Permit No. WQ0013434001 Monitoring and Reporting

equirements No. 7.c, as documented during a record review conducted on September
27, 2011. Specifically, the total phosphorus daily average concentration exceeded the
permitted effluent limit by more than 40% for the months of June, July, August, and

September 2011, and the Respondent failed to submit the noncompliance notifications.

3. Failed to collect and analyze samples for required parameters at the minimum frequency
specified in the permit, in violation of 30 TEX. ADMIN. CODE §§ 305.125(1) and 319.5(b),

. /“\\ and TPDES Permit No. WQ0013434001 Monitoring and Reporting Requirements No. 1,
as documented during a record review conducted on November 9, 2011. Specifically, the

Facility did not collect and analyze samples for Escherichia coli for the monitoring

periods ending February 28, 2011; March 31, 2011; and May 31, 2011.

DOCKET NO. 2011-2180;. -E
Page 3
|
EFFLUENT VIOLATION TABLE
Chlorine | Chlorine | NH,- Tota
01])331]; 5 | Residual Residuael II_\I%3 NHy-N P 1 To;al Flow pH I')I‘aSﬂSy
Avs, Ml?dqthly Monthly | Daily | Single | Daily Single Daily Min. Ave,
Loadin in. Max, Avg. Grab | Avg, Grab Avg, Cone.
Conc. Conc. Conc. Conec.
Limit= | Limit= | Limit= | Limit | Limit | Limit | Limit | Limit | Limit | Limit
11 1.0 4.0 =30 | =150 | =10 | =6.0 | =013 | =6.0 =15
Months Ibs/day | mg/L mg/L | mg/L | mg/L | mg/L | mg/L | MGD SU mg/L
October 2010 ¢ c ¢ N/A | N/A N/A | N/A ¢ 4.8 17
November 2010 c 0.75 ¢ N/A N/A N/A N/A ¢ 4.6 e
December 2010 c ¢ 4.3 N/A N/A N/A N/A 0.14 ¢ ¢
January 2011 12.5 c 4.3 N/A N/A N/A N/A 0.16 [d ¢
February 2011 c c c ¢ ¢ 3.8 ¢ c c ¢
March 2011 c c c 11.2 37.7 4.1 c e ¢ c
April 2011 ¢ 0.6 c ¢ ¢ 3.4 c c c c
May 2011 c e ¢ ¢ ¢ 3.8 c c ¢ | 182
June 2011 ¢ 0.95 4.9 c ¢ 4.33 c c c 15.3
July 2011 c c c c ¢ 4.6 6.8 c ¢ ¢
August 2011 c c c c ¢ 3.5 c ¢ ¢ ¢
CBOD; = 5-day carbonaceous biochemical oxygen demand Conc. = Concentration
NH;-N = aminonia nitrogen Ibs/day = pounds per day
P = phosphorus mg/L = milligrams per liter
TSS = total suspended solids MGD = million gallons per day
Avg, = average SU = standard units
Min. = Minimum ¢ = compliant
Max. = Maximum N/A = Not Applicable
2, Failed to submit noncompliance notifications for any effluent violation which deviated
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IIL DENIALS

The Respondent generally denies each allegation in Section II ("Allegations").

IV. ORDERING PROVISIONS

It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty
as set forth in Section I, Paragraph 6 above. The payment of this administrative penalty
and the Respondent’s compliance with all the terms and conditions set forth in this
Agreed Order resolve only the allegations in Section II. The Commission shall not be
constrained in any manner from requiring corrective action or penalties for violations
which are not raised here. Administrative penalty payments shall be made payable to
"TCEQ" and shall be sent with the notation "Re: City of Hackberry, Docket No. 2011-
2180-MWD-E" to:

Financial Administration Division, Revenue Operations Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

It is further ordered that the Respondent shall undertake the following technical
requirements:

a.

Within 30 days after the effective date of this Agreed Order, update the Facility’s
operational guidance and conduct employee training to ensure that all reporting,
sampling, and analysis requirements are met, in accordance with TPDES Permit
No. WQ0013434001 Monitoring and Reporting Requirements Nos. 1 and 7.¢;

Within 45 days after the effective date of this Agreed Order, submit written
certification of compliance with Ordering Provision No. 2.a, in accordance with
Ordering Provision No. 2.d;

Within 9o days after the effective date of this Agreed Order, submit written
certification of compliance with the effluent limits of TPDES Permit No.
WQo0013434001, including specific corrective actions that were implemented at
the Facility to achieve compliance and copies of the most current self-reported
discharge monitoring reports, demonstrating at least three consecutive months of
compliance with all permitted effluent limitations. The certification shall be
submitted in accordance with Ordering Provision No. 2.d; and

The certification of compliance required by Ordering Provision Nos. 2.b and 2.c
shall include detailed supporting documentation including receipts, and/or other
records to demonstrate compliance. The certification shall be notarized by a
State of Texas Notary Public and include the following certification language:
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“I certify under penalty of law that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified
personnel properly gather . and evaluate the information
submitted. Based on my inquiry of the person or persons who
manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the
best of my knowledge and belief, true, accurate, and complete. I
am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for
knowing violations.” .

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.O. Box 13087 )

Austin, Texas 78711-3087

with a copy to:

Water Section, Manager

Dallas/Fort Worth Regional Office

Texas Commission on Environmental Quality
2309 Gravel Drive

Fort Worth, Texas 76118-6951

The provisions of this Agreed Order shall apply to and be binding upon the Respondent.
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain
day-to-day control over the Facility operations referenced in this Agreed Order.

If the Respondent fails to comply with any of the Ordering Provisions in this Agreed
Order within the prescribed schedules, and that failure is caused solely by an act of God,
war, strike, riot, or other catastrophe, the Respondent’s failure to comply is not a
violation of this Agreed Order. The Respondent shall have the burden of establishing to
the Executive Director's satisfaction that such an event has occurred. The Respondent
shall notify the Executive Director within seven days after the Respondent becomes
aware of a delaying event and shall take all reasonable measures to mitigate and

minimize any delay.

The Executive Director may grant an extension of any deadline in this Agreed Order or in
any plan, report, or other document submitted pursuant to this Agreed Order, upon a
written and substantiated showing of good cause. All requests for extensions by the
Respondent shall be made in writing to the Executive Director. Extensions are not
effective until the Respondent receives written approval from the Executive Director.
The determination of what constitutes good cause rests solely with the Executive

Director.
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6.

This Agreed Order, issued by the Commission, shall not be admissible against the
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1)
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the
Commission’s jurisdiction, or of a rule adopted or an order or permit issued by the
Commission under such a statute.

This Agreed Order may be executed in separate and multiple counterparts, which
together shall constitute a single instrument. Any page of this Agreed Order may be
copied, scanned, digitized, converted to electronic portable document format ("pdf"), or
otherwise reproduced and may be transmitted by digital or electronic transmission,
including but not limited to facsimile transmission and electronic mail. Any signature
affixed to this Agreed Order shall constitute an original signature for all purposes and
may be used, filed, substituted, or issued for any purpose for which an original signature
could be used. The term "signature" shall include manual signatures and true and
accurate reproductions of manual signatures created, executed, endorsed, adopted, or
authorized by the person or persons to whom the signatures are attributable. Signatures
may be copied or reproduced digitally, electronically, by photocopying, engraving,
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any other
means or process which the Executive Director deems acceptable In this paragraph
exclusively, the terms "electronic transmission”, "owner", "person"”, "writing", and
"written" shall have the meanings assigned to them under TEX Bus. OrRG. CODE § 1.002.

Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of
the Order to the Respondent, or three days after the date on which the Commission mails
notice of the Order to the Respondent, whichever is earlier.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission

For the Executive Director Date

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to
agree to the attached Agreed Order on behalf of the entity indicated below my signature, and I
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in
accepting payment for the penalty amount, is materially relying on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this order
and/or failure to timely pay the penalty amount, may result in:
. A negative impact on compliance history;
. Greater scrutiny of any permit applications submitted;
Referral of this case to the Attorney General’s Office for contempt, injunctive relief,
additional penalties, and/or attorney fees, or to a collection agency;
Increased penalties in any future enforcement actions;
Automatic referral to the Attorney General’s Office of any future enforcement actions;
and
. TCEQ seeking other relief as authorized by law.
In addmon, any falsification of any compliance documents may result in criminal prosecution.

/é/%ﬁ/m Aﬁt/yﬂé 20, 20/ 5

1gnature . Date
“.,_50/72/// 4 ) 7674 / %47 Vo
Name (Printed or typed) Title
Authorized Representative of
City of Hackberry

Instructions: Send the original, signed Agreed Order with pénalty payment to the Financial Administration
Division, Revenue Operations Section at the address in Section TV, Paragraph 1 of this Agreed Order.
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Sharon Harger

From: Christopher Moreno <Christopher.Moreno@tceq.texas.gov>

Sent: Friday, Aug ust. 19,2016 1049°AM

To: Sharon Harper

Subject: !REiity*qfﬁ_qgkberw; Case No. 49944; Docket No. ;Q15-0Q99‘;QMV‘\‘/B-E /
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From: Sharon Harper [aii-0.ca0 ivsasiminni(bel valagke mne
Sent: Thursday, August 18, 2016 8:52 AM

To: Christopher Moreno <Cassina o L GOrRnn@ iR e IS ER.GY>

Subject: FW: City of Hackberry; Case No. 49944; Docket No. 2015-0099-MWD-E

Importance: High

Bood vicming vy, Moveno,

mas e case for Docket No, 2 015-000S-WiWD-, Case No. 48944 beea closed? 1T o, can you 5€ nd me documeniation

coniiming,

Lanoiv SereEy

From: Christopher Moreno [mailto:” Sderen A peten @G @y v

Sent: Monday, May 09, 2016 8:22 AM

To: Connie Fluharty

Subject: RE: City of Hackberry; Case No. 49944; Docket No. 2015-0099-MWD-E
1
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Tood Morning Connie,

'i. @i YOuU fOr sel (,“;g, ihe documeniaion. It iooks iike the documents that you sent me should be all thet
2l iﬁw‘*is 0 san (e cace closure nrocass. Batore the cese is fully closed my manageraent will reviews
¢ mrke sure i i sufficient 1o close the case. If they have anv questions or request more

wedion fwil CO;“:;‘E}C{ v, 1 vou have auy guestions ech ree 1o contact me.
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From: Connie Fluharty [ivei'co:cluiarv@osve oo ngi]
Sent: Friday, May 06, 2016 2-14 PM
To: Christopher Moreno <. ¢isiooinei . as s as @Ice . 1Tas. . ov>

-
Ce: vy M LOWE I COrR. Do

Subject: FW: City of Hackberry; Case No. 49944; Docket No. 2015-0099-MWD-E

Christopher,
Please let rhe know if you need anything else and if this will work for you.

Thank you,
Connie Fluharty
DFW Reglonal Manager/ Texas Compliance Manager
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Cell: 1—940—393-5590
E-mail glungrotoyseiares o nel

From: Chnstopher Moreno [mallto. wrteror ar Mornn cONCES XEES L0 ]
Sent: Friday, May 06, 2016 9:21 AM
To: Souvns Bl oo aon

Subject: City of Hackberry; Case No. 49944; Docket No. 2015-0099-MWD-E

Hi Connie,
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Per our conversation, | attached the Agreed Order. It looks like Jennifer Graves is in a different Division now. | found the
previous emails and documentation in the case file. | got the documentation regarding the lift station, but it looks like 1
just need a few more documents then | believe | can start the case closure process. According to Ordering Provision 2.a.,
on page 4 of the Agreed Order, 1 would need an operational guidance document (SOP) for completing and submitting
DMR'’s and annual sludge reports. The final Ordering Provision 2.b, is just a certification statement indicating that
anything that is submitted is true and accurate to your knowledge. | attached the document to this email. it just needs a
sighature, date and to be notarized. If you have any questions feel free to contact me.

Thanks,

Christopher Moreno
Compliance Monitoring Section
Enforcement Division

Texas Commission on Environmental Quality

Phone: (512)239-2618
Fax: 512-239-0036



Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 12, 2016

FIRST CLASS MAIL

The Honorable Ronald Austin, Mayor
City of Hackberry

119 Maxwell Road # B7

Frisco, Texas 75034-9112

RE: City of Hackberry
TCEQ Docket No. 2015-0099-MWD-E; Permit No. WQ0013434001
Agreed Order Assessing Admlmstratlve Penalties and Requiring Certain Actions

Enclosed is a copy of an order issued by the Commission.

Questions regarding the order should be directed to the Texas Commission on
Environmental Quality’s Enforcement Division at (512) 239-2545 or the Litigation
Division at (512) 239-3400. If there are questions pertaining to the mailing of the order,
then please contact Leslie Gann of the Office of the Chief Clerk at (512) 239-3319.

Bridget C. Bohac
Chief Clerk

BCB/Ig

Enclosure

ce:  Christopher Bost, Enforcement Coordinator, TCEQ Enforcement Division

P.O. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 * tceq.texas.gov

How is our customer service?  tceq.texas.gov/customersurvey
printed on recycled paper




THE STATE OF TEXAS

- COUNTY OF TRAVIS
{HEREBY GETIFY ThAS THS IS A TRUE AYID CORRECT COPY
OF A TENAS COMMSHION QN ENVIRORACGITAL QUALY
DOCUMENT, WHCH IS FLED H TNE PERIANERT RECORDS

Texas COMMISSION ON ENVIRONMENTAL QuarLity  APR 12 2016

OF THE COMMISSION. GA/ESUNDER LAY HAND AND THE
SEALOF OFFICEON

; L [i .
C. . CLERK
TEXAS COMMISSION G ENVIRCNMENTAL QUALITY

IN THE MATTER OF AN § BEFORE THE

ENFORCEMENT ACTION §

CONCERNING § TEXAS COMMISSION ON

CITY OF HACKBERRY 5 :

RN102077054 § ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO. 2015-0099-MWD-E

Atits kP R 0 6 203& agenda, the Texas Commission on Environmental Quality

("the Commission" or "TCEQ") considered this agreement of the parties, resolving an
enforcement action regarding the City of Hackberry ("Respondent”) under the authority of TEX.
WATER CODE chs. 7 and 26. The Executive Director of the TCEQ, through the Enforcement
Division, and the Respondent presented this agreement to the Commission.

The Respondent understands that it has certain procedural rights at certain points in the
enforcement process, including, but not limited to, the right to formal notice of violations, notice
of an evidentiary hearing, the right to an evidentiary hearing, and a right to appeal. By entering
into this Agreed Order, the Respondent agrees to waive all notice and procedural rights.

It is further understood and agreed that this Order represents the complete and fully-
integrated settlement of the parties. The provisions of this Agreed Order are deemed severable
and, if a court of competent jurisdiction or other appropriate authority deems any provision of
this Agreed Order unenforceable, the rémaining provisions shall be valid and enforceable. The

" duties and responsibilities imposed by this Agreed Order are binding upon the Respondent.

The Commission makes the following Findings of Fact and Conclusions of Law:

I. FINDINGS OF FACT

1. The Respondent owns and operates a wastewater treatment plantlocated at 119 Maxwell
Road, at the southern end of Maxwell Road in Frisco, Denton County, Texas (the
"Facility") with associated collection system manholes located in Hackberry, Denton

County, Texas.
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The Respondent has discharged municipal waste into or adjacent to any water in the
state under TEX. WATER CODE ch. 26.

During a record review conducted on September 29, 2014, TCEQ staff documented that
the Respondent did not prevent the unauthorized discharge of wastewater from the

collection system into or adjacent to water in the state. Specifically, an unauthorized
discharge of approximately 10,000 gallons from the collection system occurred on
September 14, 2014. The unauthorized discharge flowed from the manhole located at
5104 Coney Island Drive and pooled in an area of the storm water collection system
resulting in a fish kill of approximately 30 fish. Furthermore, six unauthorized
discharges from the collection system occurred between September 18, 2014 and
November 12, 2014, totaling approximately 11,500 gallons, as shown in the following

table:
UNAUTHORIZED DISCHARGE TABLE
Amount
Discharged
Date Location (gallons) Description
Pump failure due to an
electrical failure which caused
the high level alarm to
September 18, 2014 | plant lift station 2,000 malfunction.
5104 Coney
Island Drive Pump failure due to electrical
September 21, 2014 {manhole) 500 problems.
12120 Sand
Castle Drive
and 5104 Coney
Island Drive ' Breaker failures at the Coney
September 29, 2014 | (two manholes) 4,000 Island Drive lift station.
5104 Coney
Island Drive . Breaker failure at the Coney
September 30, 2014 (manhole) 2,000 Island Drive lift station.
12120 Sand
Castle Drive Pump failures due to
' and 5104 Coney electrical problems at the
Island Drive Coney Island Drive lift
QOctober 26, 2014 | (two manholes) 2,000 station.
5104 Coney Pump failure due to electrical
Island Drive problems at the Coney Island
November 12, 2014 (manhole) 1,000 Drive lift station.
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During a record review conducted on January 21, 2015, TCEQ staff documented that the
Respondent did not timely submit a complete discharge monitoring report ("DMR") for
the monitoring period ending December 31, 2013. Specifically, the DMR did not include
total suspended solids daily average loading and concentration and maximum single

grab results.

During a record review conducted on January 21, 2015, TCEQ staff documented that the
Respondent did not timely submit a complete sludge report for the monitoring period
ending July 31, 2014 by September 30, 2014. Specifically, the sewage sludge for

‘production and use ("SLDP") DMR for the 2014 sludge report was lacking

polychlorinated biphenyls and toxic characteristic leaching procedure results.
The Respondent received notice of the violations on December 2, 2014.

The Executive Director recognizes that the Respondent has implemented the following
corrective measures at the Facility:

a. By September 14, 2014, stopi;ed the discharge, collected the debris, disinfected
the affected area, and removed and properly disposed of the dead fish.

b. By February 3, 2015, submitted a revised DMR for the monitoring period ending
December 31, 2013 and submitted a revised annual sludge report for the
monitoring period ending July 31, 2014.

C. By March 11, 2015, performed corrective actions following additional discharges
and upgraded the lift stations to prevent future electrical malfunctions.

II. CONCLUSIONS OF LAW

The Respondent is subject to the jurisdiction of the TCEQ pursuant to TEX. WATER CODE
chs. 7 and 26 and the rules of the Commission.

As evidenced by Findings of Fact No. 3, the Respondent failed to prevent the
unauthorized discharge of wastewater from the collection system into or adjacent to
water in the state, in violation of TEX. WATER CODE § 26.121(a)(1), 30 TEX. ADMIN. CODE
§ 305.125(4), and Texas Pollutant Discharge Elimination System ("TPDES") Permit No.
WQ0013434001, Permit Conditions No. 2.g.

As evidenced by Findings of Fact No. 4, the Respondent failed to timely submit a
complete DMR for the monitoring period ending December 31, 2013, in violation of 30
TEX. ADMIN. CODE 88§ 305.125(1) and 319.1 and TPDES Permit No. WQ0013434001,
Monitoring and Reporting Requirements No. 1 (permit effective January 26, 2011).
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As evidenced by Findings of Fact No. 5, the Respondent failed to timely submit a
complete sludge report for the monitoring period ending July 31, 2014 by September 30,
2014, in violation of 30 TEX. ADMIN. CODE § 305.125(1) and (17) and TPDES Permit No.
WQ0013434001, Sludge Provisions (permit effective February 28, 2014).

Pursuant to TEX. WATER CODE § 7.051, the Commission has the authority to assess an
administrative penalty against the Respondent for violations of the Texas Water Code
and the Texas Health and Safety Code within the Commission’s jurisdiction; for
violations of rules adopted under such statutes; or for violations of orders or permits
issued under such statutes.

An administrative penalty in the amount of Nineteen Thousand Four Hundred Twenty-
Five Dollars ($19,425) is justified by the facts recited in this Agreed Order, and
considered in light of the factors set forth in TEX. WATER CODE § 7.053. The Respondent
has paid the Nineteen Thousand Four Hundred Twenty-Five Dollar ($19,425)
administrative penalty.

III. ORDERING PROVISIONS
NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

ORDERS that:

1

The Respondent is assessed an administrative penalty in the amount of Nineteen
Thousand Four Hundred Twenty-Five Dollars ($19,425) as set forth in Section I,
Paragraph 6 above, for violations of TCEQ rules and state statutes. The payment of this
administrative penalty and the Respondent’s compliance with all the terms and
conditions set forth in this Agreed Order completely resolve the violations set forth by
this Agreed Order in this action. However, the Commission shall not be constrained in
any manner from requiring corrective actions or penalties for other violations that are
not raised here. Administrative penalty payments shall be made payable to "TCEQ" and
shall be sent with the notatlon "Re: City of Hackberry, Docket No. 2015-0099-MWD-E"
to:

Financial Administration Division, Revenue Operations Section
Attention: Cashier’s Office, MC 214

Texas Commission on Environmental Quality

P.0. Box 13088

Austin, Texas 78711-3088

The Respondent shall undertake the following technical requirements:
a. Within 30 days after the effective date of this Agreed Order, update the Facility’s

operational guidance and conduct employee training to ensure that self-reporting
requirements are properly accomplished, including the submittal of complete
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DMRs and annual sludge reports, in accordance with TPDES Permit No.
WQo0013434001.

b. Within 45 days after the effective date of this Agreed Order, submit written

certification as described below, and include detailed supporting documentation
including photographs, receipts, and/or other records to demonstrate compliance
with Ordering Provisions No. 2.a. The certification shall be notarized by a State
of Texas Notary Public and include the following certification language:

"1 certify under penalty of law that this document and all .
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information
submitted. Based on my inquiry of the person or persons who
manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the
best of my knowledge and belief, true, accurate, and complete. I
am aware that there are significant penalties for submitting false
information, including the possibility of fines and imprisonment
for knowing violations."

The certification shall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.0. Box 13087

Austin, Texas 78711-3087

with a copy to:

. Water Section Manager
Dallas/Fort Worth Regional Office
Texas Commission on Environmental Quality
2309 Gravel Drive
Fort Worth, Texas 76118-6951

The provisions of this Agreed Order shall apply to and be binding upon the Respondent.
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain
day-to-day control over the Facility operations referenced in this Agreed Order.

If the Respondent fails to comply with any of the Ordering Provisions in this Agreed
Order within the prescribed schedules, and that failure is caused solely by an act of God,
war, strike, riot, or other catastrophe, the Respondent’s failure to comply is not a
violation of this Agreed Order. The Respondent shall have the burden of establishing to
the Executive Director's satisfaction that such an event has occurred. The Respondent
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shall notify the Executive Director within seven days after the Respondent becomes
aware of a delaying event and shall take all reasonable measures to rmngate and

~ minimize any delay.

10.

The Executive Director may grant an extension of any deadline in this Agreed Order or in
any plan, report, or other document submitted pursuant to this Agreed Order, upon a
written and substantiated showing of good cause. All requests for extensions by the
Respondent shall be made in writing to the Executive Director. Extensions are not
effective until the Respondent receives written approval from the Executive Director.
The determination of what constitutes good cause rests solely with the Executive
Director.

The Executive Director may refer this matter to the Office of the Attorney General of the
State of Texas ("OAG") for further enforcement proceedings without notice to the
Respondent if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Agreed Order.

This'Agreed Order shall terminate five years from its effective date or upon compliance
with all the terms and conditions set forth in this Agreed Order, whichever is later.

This Agreed Order, issued by the Commission, shall not be admissible against the
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1)
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the
Commission’s jurisdiction, or of a rule adopted or an order or permit issued by the
Commission under such a statute.

This Agreed Order may be executed in separate and multiple counterparts, which
together shall constitute a single instrument. Any page of this Agreed Order may be
copied, scanned, digitized, converted to electronic portable document format ("pdf"), or
otherwise reproduced and may be transmitted by digital or electronic transmission,
including but not limited to facsimile transmission and electronic mail. Any signature
affixed to this Agreed Order shall constitute an original signature for all purposes and
may be used, filed, substituted, or issued for any purpose for which an original signature
could be used. The term "signature” shall include manual signatures and true and
accurate reproductions of manual signatures created, executed, endorsed, adopted, or
authorized by the person or persons to whom the signatures are attributable. Signatures
may be copied or reproduced digitally, electronically, by photocopying, engraving,
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any
other means or process which the Executive Director deems acceptable. In this
paragraph exclusively, the terms "electronic transmission", "owner", "person", "writing",
and "written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE

§ 1.002.

The effective date of this Order is the date it is signed by the Commission. A copy of this
fully executed Order shall be provided to each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Bl o 4pos

For WSsmn Date

J 20mn> /Wv»w——qf\ 2%l

For the Executive Director Date

1, the undersigned, have read and understand the attached Agreed Order in the matter of the
City of Hackberry. Iam authorized to agree to the attached Agreed Order on behalf of the City .
of Hackberry, and do agree to the specified terms and conditions. I further acknowledge that
the TCEQ, in accepting payment for the penalty amount, is materially relying on such

representation.

I understand that by entering into this Agreed Order, the City of Hackberry waives certain
procedural rights, including, but not limited to, the right to formal notice of violations addressed
by this Agreed Order, notice of an evidentiary hearing, the right to an evidentiary hearing, and
the right to appeal. I'agree to the terms of the Agreed Order in lieu of an evidentiary hearing,
This Agreed Order constitutes full and final adjudication by the Commission of the violations set

forth in this Agreed Order.

I also understand that failute to comply with the Ordering Provisions, if any, in-this order

and/or failure to timely pay the penalty amount, may result in:

o A negative impact on compliance history;

. Greater scrutiny of any permit applications submitted;

- Referral of this case to the Attorney General’s Office for. contempt, injunctive relief,
additional penaltles, and/or attorney fees, or to a collection agency;
Increased penalties in any future enforcement actions;

Auctlomanc referral to the Attorney General’s Office of any future enforcement actions;
an .

. TCEQ seeking other relief as authorized by law.

In adchtmn, any falsification of any compliance documents may result in criminal prosecution.

/M ////X‘N/ﬁ — 223

gfgna‘ure Nt Date
Honald Avstin [ayor

Name (Printed or typed) ~ Title

Authorized Representative of '

City of Hackberry

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration
Division, Revenue Operations Section at the address in Section III, Paragraph 1 of this Agreed Order,



I certify under penalty of law that I have personally examined and am familiar with the
information submitted and all attached documents, and that based on my inquiry of
those individuals immediately responsible for obtaining the information, I believe that
the submitted information is true, accurate and complete. I am aware that there are
significant penalties for submitting false information, including the possibility of fine
and imprisonment for knowing violations.

Docket No. 2015-0099-MWD-E
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City of Hackberry Waste Water Treatment Plant Operator's
Duties

Properly operate and maintain the facility and systems of the treatment and control (and related
appurtenances) that are installed or'used by the permittee to achieve and maintain compliance with the
conditions of the permit.

This includes the operation of backup or auxiliary facilities' or similar systems to achieve compliance with
conditions of the permit.

if for any reason the operator cannot comply with, or will be unable to comply with any condition or limitation in
the permit, he shall immediately notify the owner, in writing of the following:

a) A description of and cause of the non-compliance.
b) Period of non-compliance, including exact dates and times or if not corrected, the anticipated time
of non-compliance is expected to continue, and steps being taken to eliminate.

A certified operator is responsible for performing treatment plant operation and maintenance duties in a
responsible and professional manner consistent with standard operating practices in order to meet state
standards and rules, and to protect public health and the environment.

The duties shall include, but not be limited to the foliowing:

1. Perform responsible, efficient and effective on-site management and supervision over plant
personnel within the operator's responsibility.

2. Submit complete, accurate and timely plant monthly operating reports to the permittee after
each month of operation. ' )

3. Report to the permittee and the Texas Department of Environmental Quality or the local

approved regulatory agency by wire or telephone any serious plant breakdown or condition
causing or likely to cause serious, inefficient or unsafe treaiment plant operation, or
discharge of water or wastewater in a manner not authorized by the permit, as soon as
possible, but ne later than within 24 hours following this occurrence or condition.

4, Submit accurate reports fo permittees relative to treatment plant operation, sampling and
laboratory analysis.
5, Perform preventative maintenance and either repair or request that the responsible

authority repair equipment as needed to keep the treatment plant operating as permitted.

Maintain an operation and maintenance log for each plant, in a location accessible to 24 hour inspection and
protected from weather and current to the last operation and maintenance performed. This log may be required
to be submitted to TCEQ and the approved local program on a periodic basis. The log, at a minimum, shall
include: identification of the plant; the signature and certification number of the operator; date and time in and
out; specific operation and maintenance performed; tests performed and samples taken and major repairs
made.

The log book shall be maintained as a record of the operation and maintenance activities as weil as attendance
and shall be submitted to the TCEQ (Texas Commission of Environmental Quality) upon request.

The operator shall retain the records at the plant of all monitoring information (including all calibration and
maintenance records and all original strip chart recordings for continuous monitoring instrumentation), copies of
all reports required by the permit, and records of all data used to complete the application for the permit. The
time period of retention shall be at least three years from the date of the sample, measurement, report or
application unless otherwise specified by the rule.

Records of monitoring information shall include:



a) The date, exact place, and time of sampling or measurement;

. b) . The person responsible for performing the sampling or measurements;
c) The date(s) analyses were performed;
d) The person responsible for performing the analyses;
e) The analytical techniques or methods used; and
f) The results of such analyses.

The operator shall complete and submit on a monthly basis, the monthly operation report so as to be received
by the Texas Commission of Environmental Quality (TCEQ) by the 20th day of the month following the month
of operation. Reports shall be submitted on a monthly basis to the Texas Department of Environmental
Protection.

An Operation and Maintenance Manual for this facility should be available at the plant for use by the operation
and maintenance personnel and for inspection by the (TCEQ).

This plant is a Class C, extended aeration treatment plant that requires the services of a certified operator
(Class C or higher) for five days/week and flow and chiorine readings on the weekend visits. Additionally, the
owner or representative shall perform five (5) days per week maintenance and testing to ensure the proper
operation of the facility and fulfill monitoring requirements. (Permit - Specific Conditions)

A copy of the TCEQ Operating Permit shall be kept at the plant site at all times.



ANNUAL SLUDGE REPORT (ASR)

Standard Operating Procedure

1. The Hackberry (ASR) must be received by TCEQ no later than the Aug25™ of
each year. Here is a list of things for the Operator to due to get this
accomplished.

a) The RAB Wastewater Operator shall submit his/her Electronic
ASR on or before the Aug 25" of each year. Then the person
submitting the ASR shall make a copy of the ASR and take it up to
the Hackberry City Hall on or before the Aug 25" of each year.
That way they can acknowledge that it was submitted, and then
file it. ‘ '

b) The Operator shall email or fax a copy of the ASR to US Water on
or before the Aug25th of each year. Fax to Aaron Voss 1(712)224-
2172. :

c) The Operator will then email the Hackberry City Manager that the
ASR has been mailed off. This will alleviate any reports being late.

2. Address to TCEQ for mailing off ASR

a) TCEQ {(MC224)

Enforcement Division
P.O. Box 13087
Austin TX, 78711-3087



Discharge Monthly Report (DMR)

Standard Operating Procedure

1. The City of Hackberry DMR must be received by TCEQ no later than the 20"
of each month. Here is a list of things for the Operator to due to get this
accomplished.

a) The Hackberry Wastewater Operator shall submit his/her
Electronic DMR on or before the 10" of each month. Then the
person submitting the DMR shall make a copy of the DMR and
take it up to the Hackberry City Hall on or before the 10" of each
month. That way they can acknowledge that it was submitted,
and then file it. . ; o

b) The Operatdr shall email or fax a éopy of the DMR to US Water on
or before the 10th of each month. Fax to Aaron Voss 1{712)224-
2172.

¢) The Operator will then email the Hackberry City Manager that the
DMR has been mailed off. This will alleviate any reports being
late.

2. Address to TCEQ for mailing off DMR

a) TCEQ/WQCMT (MC224)

Enforcement Division
P.O. Box 13087
Austin TX, 78711-3087
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Introduction

Overview of NetDMR System

NetDMR is a Web-based tool that allows TPDES permittees to electronically sign and submit their
discharge monitoring reports (DMRs) to EPA’s Integrated Compliance Information System (ICIS-
NPDES) via the Central Data Exchange (CDX) node on the Environmental Information Exchange
Network. NetDMR is designed to reduce the burden on EPA, states, and the regulated community;
improve data quality; provide a cost savings; and expand the ability of both states and EPA in
targeting their limited resources to meet environmental goals. An essential component of NetDMR is
the exchange of data with ICIS-NPDES allowing permittees to complete a DMR that is specific to
their permit limits and outfalls.

Reasons and Benefits of Using the NetDMR System

- Saves facilities compliance costs with a streamlined reporting method and readily available
computer tools

- Improves accuracy of compliance data by eliminating potential errors that might otherwise be
introduced through manual data entry processes

- Places the facility in control of reporting on time

- Incorporates legal and security encryption measures to ensure the identity of the sender and the
integrity of the information

- Allows facility personnel to easily obtain up-to-date reporting requirements
- Provides immediate feedback of compliance status for proper actions

- Serves as a secure electronic communication channel

Common NetDMR Terms

-Acronym/Term. | Definition

CDX Central Data Exchange (epa.gov/cdx)
COR Copy of Record, a legally enforceable copy of a DMR submission.
CROMERR Cross-Media Electronic Reporting Regulation (epa.gov/cromerr)

Discharge Monitoring Report, generated by permittees regulated under the National
Pollutant Discharge Elimination System and containing information pertaining to
DMR the self-monitoring of discharges into waters regulated under the Clean Water Act.
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Alronym/Term .

Deﬁmtmn )
ECOS Environmental Council of States (ecos.org)
eDMR Electronic Discharge Monitoring Report
EPA U.S. Environmental Protection Agency -
Integrated Compliance Information System—National Pollutant Discharge
Elimination System, a Web-based system that enables individuals from states and
EPA to access integrated enforcement and compliance and NPDES data from any
ICIS-NPDES desktop connected to the Internet (epa.gov/compliance/data/systems/modernization).
Internet Information Server, a set of Internet-based services for servers created by
1S Microsoft for use with Microsoft Windows. .
The NetDMR application as deployed in a hosting environment. A NetDMR
installation may be comprised of multiple instances. This guidance document
Installation pertains to the Texas NetDMR installation.
A customized version of NetDMR, specific to a Regulatory Authonty, suchasa
state regulating agency or EPA Region. A NetDMR instance is contained within a
Instance NetDMR installation.
Integrated Project Team, a group of individuals comprised of state and EPA staff,
support contractors, and technology vendors organized to design and implement a
IPT - specific data exchange.
J2EE Java 2 Platform, Enterprise Edition
NAAS Network Authentication and Authorization Services
National Environmental Information Exchange Network, an Internet-based system
used to securely exchange environmental and health data among EPA, states, tribes
NEIEN and territories, and other partners (www.exhangenetwork.net).
NPDES National Pollutant Discharge Elimination System (epa.gov/npdes)
OECA U.S. EPA’s Office of Enforcement and Compliance Assurance
OEI (epa.gov/compliance)
’ Permit Compliance System, has been undergoing a modernization effort to address
outdated technology and new program requirements and is being replaced by ICIS-
PCS NPDES.
Regulatory
Authority/
Regulating A governing body that issues NPDES permits such as States, EPA Regions, or
| Agency tribes.
Technical Review Committee, established by EPA to review appllcatlons submltted
TRC under CROMERR. N
URL Uniform Resource Locator '
XML Extensible Markup Language
Who Can Participate

In order to participate in NetDMR the state in which your facility resides must either host its own
version of NetDMR or participate within the national NetDMR installation. NPDES permittees
required to submit Discharge Monitoring Reports (DMRs) may use NetDMR afier requesting and
receiving permission from their permitting authority. Additionally to participate in NetDMR your
facility must be currently under the TCEQ compliance and enforcement authority. i
For other sites that do not fall under this criteria, please refer to the following URL to see if other
NetDMR states and federal program meet your need: http://épa.gov/netdmr/report/index.hunl.
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Preparations for Electronic Reporting
Minimum System Requirements

NetDMR is a Web-based system and requires a Web browser for a facility to gain access. NetDMR
requires the facility to have an internet connection and Microsoft Internet Explorer 6.0 or above with
javascript, and session cookies enabled, and pop-up blockers disabled. The internet access speed
should be T1 or DSL. NetDMR also requires a Pentium III/IV or an equivalent processor, 128 MB
RAM (512 MB recommended), and a monitor with a resolution of at least 800 x 600. In addition, the
NetDMR application sends the data to ICIS-NPDES via the Exchange Network so the regulatory
authority must use ICIS-NPDES.

Types of User Accounts

The ability to view and modify data within the National Installation of NetDMR is controlled by the
organization a user is affiliated with and the roles a user can be assigned to:

User Role Functions
Category
Permittee or Signatory - View and download CORs
Facility - Modify, sign and submit DMRs
- Delete DMRs

- Request a Permit Administrator role
- Sign and submit subscriber agreements

- Download blank DMRs
- Import DMRs
Permittee or Permit - Manage permit administrator, edit, read-
Facility Administrator only, and view partial DMRs requests to

view or modify DMRs and CORs
Manage read only access to partially
completed DMRs

Request access to view, modify, sign or
submit DMRs for a permit

Download blank DMRs

Import DMRs

Permittee or Edit - View CORs
Facility - Import and modify DMRs for a permit
Delete DMRs
Request Permit Administrator and Signatory
roles ; C
- View users
-+ Download blank DMRs
Download CORs .
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User Role Functions
Category
Data Provider Edit - View CORs
(Contractor or - Import and modify DMRs for a permit
Lab) - View users
Download blank DMRs
Download CORs
Permittee or Read Only - View a permit and its DMRs/CORs
Facility - View partially completed DMRs
Delete: DMRs

Request Edit, Permit Administrator and
Signatory roles

Download blank DMRs
Data Provider Read Only - View a permit and its DMRs/CORs
(Contractor or - View partially completed DMRs
Lab) - Request an Edit role
» |- Download blank DMRs

Options for Preparing and St)bmitting Data

Option 1: Online Data Entry !
A facility may submit data through direct online data entry by utilizing the DMR Data Entry web
page.

Option 2: Importing Data
A facility may export DMRs from a spreadsheet or database system into a comma delimited format

supported by NetDMR and upload them into NetDMR Addmonal information on importing data
into NetDMR can be found in Appendlx 3 |

Search, Edit, and Submit DMR's

As an external user with signatory or edit access to a permit, you can search for DMRs to edit by
selecting to either search all DMRs and CORs or selecting DMRs that are ready to submit. You
can then choose a DMR to edit. Search and edit functionality are described in the sections
below.
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Search for 'DMRs

As an external user with signatory or edit access to a permit, you can search for DMRs by
selecting to either search all DMRs and CORs or searching DMRs that are ready to submit.

Search All DMRs & CORs

You can search for DMRs by selecting the A/l DMRs & CORs tab from your NetDMR
Home page, or by clicking All DMRs and CORs under the Search menu. You can search using
any combination of the criteria below. Leaving a field blank or selecting “All” from a pick list
will instruct NetDMR not to search on that criterion. All search fields are optional. After
entering your search criteria, click the Search button to display the search results.

1. Login to your Signatory or Edit Account
2. Specify Permit ID or Facility search criteria:

You can choose to search for DMRs and CORs for a specific permit ID or facility name,
but not both. Click in the circle to the left of Permit ID or Facility to select either option. The
option not selected will be disabled. You can change options at any time by clicking to
reactivate the option.

. Permit ID - After clicking in the circle to the left of Permit ID, select the permit
number of interest by clicking in the box the right of Permit ID. After selecting a
permit, click the Update button next to your selection. NetDMR will retrieve the
permitted feature, discharge, and Edited or Submitted by options for that permit.
Note that the Permit ID list will only include those permits that you have
requested and been granted access to.

Facility — After clicking in the circle to the left of Facility, select the facility name
of interest by clicking in the box to the right of Facility. After selecting a Facility,
click the Update button next to your selection. NetDMR will retrieve the
permitted feature, discharge, and Edited or Submitted by options for that Facility.
Note that the Facility list will only include those facilities associated with the
permits that you have requested and been granted access to.

3. Specify additional search criteria:.

. Permitted Feature - Select the permitted feature of interest from the box next to
Permitted Feature. After selecting a Permitted Feature, click the Update button
next to your selection. NetDMR will retrieve the discharge and Edited or
Submitted by options associated with that permitted feature. Note that the
Permitted Feature list will only include those features associated with the permits
that you have requested and been granted access to.
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s ' Discharge — Select the discharge (name and numbers of available limit sets) of
interest from the box next to Discharge. Note that the Discharge list will only
include those features associated with the permits that you have requested and
been granted access to.

Monitoring Period End Date Range - Enter the start and end dates for the
monitoring period end date range using the mm/dd/yyyy format or select the
appropriate start and end dates from a calendar by clicking the calendar icon el
next to each text box.

Edited or Submitted by — Click in the box next to Edited or Submitted by to
view the names of users who have modified the DMRs for permits that you can
access. Click to select a name from the box.

. Status — Select a DMR status. You can make multiple selections by holding
down the control key on your keyboard while clicking more than one selection
from the list. You can select all status options by clicking the A/l button next to
the selection box. Available status options include:

— Ready for Data Entry

— NetDMR Validation Errors
— NetDMR Validated

— Imported

— Signed & Submitted

— Submission Errors/Warnings
— Completed

COR Confirmation # - Enter the submission confirmation number for the
DMR/COR you wish to view.

4. Click Search to retrieve the DMRs and CORs that match the criteria you specified on the
DMR/COR Search Results page.

Search DMRs Ready to Submit

External users with signatory access to a permit can quickly retrieve DMRs ready to be
submitted by click the DMRs Ready to Submit tab from your Home page, or by clicking DMRs
Ready to Submit from the Search menu. You can choose to search for DMRs ready to sign and
submit (i.e., in “NetDMR Validated” status) using the search options described below.

. All DMRs - Search all DMRs ready to sign and submit by clicking the
Search button next to the All DMRs label. Available DMRs are
customized based on usér roles and permissions.

o DMRs for Permit ID - Search for DMRs ready to sign and submit by
permit number. Select the permit number for which you wish to view

10
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Last 10 Logins

-validated DMRs from the drop-down list. Once you have selected a

specific permit number, click the Search button next to the drop down
box. Available permit numbers are customized based on user roles and
permissions.

DMRs for Facility - Search for DMRs ready to sign and submit by
facility name. Select the facility for which you wish to view validated
DMRs from the drop-down list. Once you have selected a specific
facility, click the Search button next to the drop down box. Available
facilities are customized based on user roles and permissions.

The dates and times for the last ten logins are displayed. If DMRs were submitted during
the last ten sessions, a link to the resultant COR(s) is also provided. Clicking the hot link will
allow you to view the COR(s) submitted during a particular session.

DMR/COR Search Results

After entering search criteria and clicking the Search button, the DMRs/CORs that match
your criteria are displayed on the DMR/COR Search Results page. Up to ten DMRs/CORs are
displayed by default. If more than 10 DMRs/CORs are returned, you can navigate through the

list by:

Clicking a page number link to go to a specific page of results.

Clicking the green forward arrow ¢ to display the next page of results.
Clicking the green back arrow - to view the previous page of results.
Clicking the double green forward arrow icon - to display the last 10 -
results. ‘ ! ‘
Clicking the double green back arrow icon *: to display the first 10 results.
Clicking the View All link to show all results in the table on the same
page.

Clicking the View Partial link to return from the View All display back to
viewing 10 results at a time.

You can click any underlined column title to sort the search results in ascending or
descending order by the information in that column.

For each DMR or COR that is displayed in the Search Results table, the following
options and information are provided:

| Next Step(s) — The list of actions thaf you can perform for a specific DMR

or COR. Select the action of interest by clicking in the box on the column
and clicking the Go button. The possible options are listed below. The
options displayed for a specific DMR depend on the type of access you
have been granted for that DMR. . C

11
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Edit DMR - You can enter or edit DMR data if the status of the DMR is
“Ready for Data Entry”, “NetDMR Validated”, or “NetDMR Validation
Errors” and no COR has ever been submitted for this DMR. This option is
available to external users with edit, signatory, or data provider access to
this permit.

Correct DMR — You can correct data for DMRs that you have
successfully signed and submitted if the status is “Completed”,
“Submission Errors/Warnings”, “NetDMR Validated”, or “NetDMR
Validation Errors”. This option is available to external users with edit,
signatory, or data provider access to this permit.

Sign & Submit DMR — You can sign and submit DMRs with a status of
“NetDMR Validated”. When this option is available, a check box is
displayed in the Include in Batch Submit column. Checking this box for
more than one DMR and clicking Sign & Submit Checked DMRs gives
you the option to sign multiple DMRs at the same time. This option is
available to external users with signatory access to this permit.

View CORs — CORs are available only for DMRs that have been signed
and submitted. This option is available to external users that have
approved access to the permit and all internal users. After clicking to view
COR details, the COR will be displayed in a new window. When you
close the COR, you will be returned to the DMR/COR Search Results
table with any sorting or paging selections:still applied.

Download CORs - You can download the COR file for DMRs that have
been signed and submitted. When this option is available, you can check
the box displayed in the Include in Batch Download column to include this
COR in the group to be downloaded. This option is available to external
users that have approved access to'the permit and all internal users.
Review Last Submissions Errors/Warnings — The Review Last
Submissions Errors/Warnings step is displayed only after the DMR has
been submitted AND if errors or warnings were encountered. If the DMR
was submitted and no errors or warnings were encountered, this next step
will not be displayed. You can view data transfer errors, data validation
errors, or warnings generated by ICIS-NPDES for a DMR submittal by
selecting this option. This option is available to external users that have
edit, signatory, or data provider access to the permit.

Permit ID — The permit number associéted with this DMR/COR.
Facility — The facility name associated with this DMR/COR.

Permitted Feature — The permitted feature associated with this
DMR/COR.

Discharge # — The limit set designator éssociated with this DMR/COR.

12
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Dischafge Descr:ipt“idfn _ The limit set name a;s'soc:iat.eé;slzith this
DMR/COR.

Monitoring Period End Date — The monitoring period end date
associated with this DMR/COR.

DMR Due Date — The due date for this DMR/COR.

Status — If more than one COR was generated for this DMR (due to
corrections), the Status shown is for the most recent DMR.

Ready for Data Entry — No data have been entered for the DMR.
NetDMR Validated — A DMR for which the entered data passes all
NetDMR validation checks.

NetDMR Validation Errors — A DMR for which the entered data fails
certain NetDMR validation checks.

Signed & Submitted — A DMR that has been signed and submitted and
for which a COR has been generated.

Submission Errors/Warnings — A DMR submission with data exchange
or ICIS-NPDES validation errors. These errors are only applicable to
DMRs that have been signed and submitted.

Imported — Data for the DMR have been imported using NetDMR’s
import functionality but not yet reviewed.

Completed — A DMR that has been signed, submitted, and accepted by
ICIS-NPDES. ) :

COR Received Date — The date the COR was generated by NetDMR.
More than one COR date is displayed if the DMR was signed and
submitted multiple times due to corrections. Click on the hyperlinked date
to view the COR.

Include in Batch Submit — If the DMR is “NetDMR Validated”, you can
check the box in this column to include it in a batch submittal. You can
check all available boxes or clear all available boxes for batch submittal
by clicking Check All or Clear All in the column title.

Include in Batch COR Download — You can download the CORs
available for this DMR by checking the box in this column. You can also
check all available boxes or clear all available boxes for batch submittal
by clicking the appropriate button, Check All or Clear All, in the column
header. Batch COR downloads are limited to the ten (10) most recent
CORs.

13
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Edit a DMR

After an external user with Signatory or Edit access to a permit selects a DMR on the
DMR/COR Search Results page and clicks Go, the Edit DMR page is displayed. This page
includes the following sections:

Header Section

A header section with general information for the permit with which the
DMR is associated and space to enter information for the principal
executive officer;

A parameter section that displays limit sets for the DMR and provides
space for entering data to meet the reporting requirements;

An edit check section that displays validation errors NetDMR identified
for the DMR data you entered; ’
An attachment section, where additional files relevant to the DMR can be
added. Note that attached files are included in the COR when you submit
your DMR but are not forwarded to ICIS-NPDES;

A comment section to enter a notes relevant to the DMR submission; and
A ‘Last Saved By” section that displays the name of the user that last
saved the DMR, as well as the date and time of the save.

The header displays general information for a DMR. Signatory or Edit users can collapse
or expand thé header section by clicking the Collapse/Expand Header button. Expanding the
header section will show all the details of the header. Five types of information are presented in

the header:

Permit

Permit ID - The permit number associated with this DMR; you can not
edit this information.

Major — A check in the box next to Major indicates that the DMR is
associated with a facility designated as ‘major’; you can not edit this
information.

Permitted Feature — The permitted feature number and description for
this DMR; you can not edit this information.

Permittee — The name of the organization that holds the permit with
which this DMR is associated; you can not edit this information.
Permittee Address — The address for the permlttee you can not edit this
information. ' SR

Discharge — The DMR 11m1t set designator and limit set description; you
can not edit this information.

Facility — The name of the facility with which the DMR is associated; you
can not edit this information.

Facility Location — The full address of the facility with which the DMR is
associated; you can not edit this information. ,

14
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Report Dates & Status
Monitoring Period — The monitoring period start and end dates for this
DMR; you can not edit this information.
DMR Due Date — The date this DMR is required to be submitted; you can
not edit this information.
Status — The DMR’s status (e.g. Ready for Data Entry, NetDMR
validated, etc.); you can not edit this information.

. Ready for Data Entry — No data have been entered for the DMR.
NetDMR Validated — A DMR for which the entered data passes
all NetDMR validation checks.

NetDMR Validation Errors —~ A DMR for which the entered data
fails certain NetDMR validation checks.

Signed & Submitted — A DMR that has been signed and
submitted and for which a COR has been generated.
Submission Errors/Warnings — A DMR submission with data
exchange or ICIS-NPDES validation errors or warnings. These
errors or warnings are only applicable to DMRs that have been
signed and submitted.

Imported — Data for the DMR have been imported using
NetDMR’s import functionality but not yet reviewed.
Completed — A DMR that has been signed, submitted, and
accepted by ICIS-NPDES.

Considerations for Form Completion — This section displays the permit
comments for this DMR from ICIS-NPDES. You can not edit this
information. Lo A

Principal Executive Officer .

First Name — Enter the principal executive officer’s first name. The only
special characters allowed in this field are hyphens (-) and apostrophes (°).
Last Name — Enter the principal executive officer’s last name. The only
special characters allowed in this field are hyphens (-) and apostrophes ().
Title — Enter the principal executive officer’s title. The only special
characters allowed in this field are hyphens (-) and apostrophes (°).
Telephone - Enter the principal executive officer’s telephone number in
the format XXX-XXX-XXXX: . "~ .. . e

No Data Indicator (NODI) — This section displays the form-level no data
indicator selection options that can be applied to all required report
parameters. Selecting an option from the box in this section will apply the
selected item in the list to all of the DMR’s parameter NODI fields and all
of the DMR’s editable quantity NODI fields that correspond to a blank
sample measurement. For DMRs with more than one page of parameters,

15"
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after selecting a Form NODI and clicking Apply, NetDMR will apply the
NODI code to all parameters or all pages of the DMR. Note that if you
choose to apply a NODI code to the page, NetDMR will ignore any
selections that you make for qualifiers, units, frequency of analysis,
and sample type. A list of possible NODI codes and their descriptions
include the following:

Code

Description

Wrong Flow

Operation Shutdown

Discharge to Lagoon/Groundwater

Frozen Conditions

No Influent

Other (See Comments)

Conditional Monitoring - Not Required This Period

General Permit Exemption

Below Detection Limit/No Detection

No Discharge

Lost Sample/Data Not Available

Analysis Not Conducted/No Sample

Insufficient Flow for Sampling

Sampling Equipment Failure

Invalid Test

Land Applied

Recycled — Water-Closed System

Flood Disaster

DMR Received But Not Entered

Not Quantifiable

Administratively Resolved

Fire Conditions

Weather Related

Dry Lysimeter/Well

Xlg|<|nm o[ R =TT m|o|afw > [ e[ |v| & |-

Parameter/Value Not Reported

Parameter Section

The Parameter
with Signatory or Edit

Section contains one row for each DMR parameter that external users
access to a permit can modify.

Parameter

Code — Parameter code, you can nci)t edit this information. You can sort
the parameters in ascending or descending order by code by clicking on
the hyperlinked column title.

Name — Parameter name, you can not edit this information. You can sort
the parameters in ascending or descending order by name by clicking on
the hyperlinked column title.

16
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Monitoring Location — Monitoring location code and name for the
parameter, you can not edit this information.

Season # — The season for which the parameter limits are applicable, you
can not edit this information.

Parameter NODI - You can select a no data indicator to apply to all
entries for the parameter by clicking in the box in the Parameter NODI
column, displayed as ‘Param. NODI’. Select the NODI code of interest by
clicking in the box and clicking on the entry of interest. You can view the
NODI codes and a description of each by clicking List in the Param.
NODI column. Note that if you choose to apply a NODI code to a
parameter, NetDMR will ignore any qualifier, unit, frequency of
analysis, and sample type selections that you make for that parameter.

Quantity or Loading — Select a qualifier and enter the value you would
like to report for the parameter. These numerical entries can contain
comma separators and decimals. Value fields can contain only numbers.
Qualifier 1 — Qualifies the value entered for Value 1 (Sample) and Value
1 (Effluent Trading Sample), if present. The available qualifiers can
include:

. Equals (=) (default)

. Less than (<)

Greater than (>)

Less than or equal to (<=).
Greater than or equal to (>=)
“T” (too numerous to count)

. “E” (estimate)

. Note that the.’=" qualifier is the default if no qualifier is selected.

Value 1 (Sample) — Enter the quantity or loading value for the measured

sample for this parameter. You can edit this entry if the corresponding

permit requirement value is populated. The format and range

requirements for the value are as follows: . ..., . b .

. No more than eight characters, mcludmg declmal point and +/-
sign but excluding comma separators . e
Minimum value: -9999999
Maximum value: 99999999

. Maximum of 7 digits to the right of the decimal point, for example
1234567

Value 1 (Permit Requirement) — Permit limit for the parameter for

Quantity or Loading Value 1, including the limit value, qualifier,

statistical base, and whether monitoring is optional. You can not edit this

information. ‘

Value 1 (Efﬂuent Tradmg Sample) — Enter the quantity or loading value

for the effluent trading sample. You can edit this information only if

effluent trading is in effect for this parameter and the corresponding
permit requirement value is populated. The format and range
requirements for the value are as follows:

17
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. No more than eight characters, including dec1mal pomt and +/-
" " sign but excluding comma separators I
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the decimal point, for example
1234567
Value 1 (Value NODI) - If applicable, select a NODI value from the
drop-down list. You can view a list of NODI value descriptions by
clicking the List button under the Value NODI label for this entry. You
can edit this information only if the corresponding permit requirement
value is populated.
Qualifier 2 — Qualifies the value entered for Value 2 (Sample) and Value
2 (Effluent Trading Sample), if present. The available qualifiers can
include:
. Equals (=) (default)
. Less than (<)
Greater than (>)
Less than or equal to (<=)
Greater than or equal to (>=)
“T” (too numerous to count)
. “E” (estimate)
. Note that the ‘=" qualifier is the default if no qualifier is selected.
Value 2 (Sample) — Enter the quantity or loading value for the measured
sample for this parameter. You can edit this entry only if the
corresponding permit requirement value is populated. The format and
range requirements for the value are as follows: . l
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the demmal point, for example
©1234567
Value 2 (Effluent Trading Sample) — Enter the quantity or.loading value
for the effluent trading sample. You can edit this information only if
effluent trading is in effect for this parameter and the corresponding
permit requirement value is populated. The format and range
requirements for the value are as follows:
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the decimal point, for example
1234567
Value 2 (Permit Requirement) — Permit limit for the parameter for
Quantity or Loading Value 2, including the limit value, qualifier,

|

et
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statistical base, and whether monitoring is optional. You can not edit this
information. ‘

Value 2 (Value NODI) — If applicable, select a NODI value from the
drop-down list. You can view a list of NODI value descriptions by
clicking the List button under the Value NODI label for this entry. You
can edit this information only if the corresponding permit requirement
value is populated.

Units (Sample) — Select the appropriate unit of measure from the list for
this quantity or loading value. This information is editable only if the
corresponding permit requirement unit is populated. The units listed in the
permit will be selected by default.

Units (Effluent Trading Sample) - Select the appropriate unit of measure
from the drop-down list for this quantity or loading value. This
information is editable only if the corresponding permit requirement unit
is populated. The units listed in the permit will be selected by default.
Units (Permit Requirement) — Unit of measure code and description
specified in the limit set for quantity or loading value. You can not edit
this field.

Quality or Concentration — Select a qualifier and enter the value you
would like to report for the parameter. These numerical entries can
contain comma separators and decimals. Value fields can contain only
numbers.
Qualifier 1 — Qualifies the value entered for Value 1 (Sample) and Value
1 (Effluent Trading Sample), if present. The available qualifiers can
include:
. .Equals (=) (default)
. Less than (<)
Greater than (>) .
Less than or equal to (<=)
Greater than or equal to (>=) .
“T” (too numerous to count)
. “E” (estimate)
. Note that the ‘=" qualifier is the default if no quallﬁer is selected.
Value 1 (Sample) — Enter the quality or concentration value for the
measured sample for this parameter. You can edit this entry if the . :,
corresponding permit requirement value is populated. The format and
range requirements for the value are as follows:
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the dec1ma1 point, for example
1234567
Value 1 (Permit Requirement) — Permit limit for the parameter for
Quality or Concentration Value 1, including the limit value, qualifier,

ot
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statistical base, and whether monitoring is optional. You can not edit this
information.
Value 1 (Effluent Trading Sample) — Enter the quality or concentration
value for the effluent trading sample. You can edit this information only if
effluent trading is in effect for this parameter and the corresponding
permit requirement value is populated. The format and range requirements
for the value are as follows:
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the decimal point, for example
1234567
Value 1 (Value NODI) — If applicable, select a NODI value from the
drop-down list. You can view a list of NODI value descriptions by
clicking the List button under the Value NODI label for this entry. You
can edit this information only if the corresponding permit requirement
value is populated.
Qualifier 2 — Qualifies the value entered for Value 2 (Sample) and Value
2 (Effluent Trading Sample), if present. The available qualifiers can
include:
. Equals (=) (default)
. Less than (<)
Greater than (>)
Less than or equal to (<—)
Greater than or equal to (>=)
“T” (too numerous to count)
.. “E” (estimate)
. Note that the ‘=" qualifier is the default if no qualifier is selected.
Value 2 (Sample) — Enter the quality or concentration value for the
measured sample for this parameter. You can edit this entry only if the
corresponding permit requirement value is populated. The format and
range requirements for the value are as follows:
. No more than eight characters, including decimal point and +-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999 ; !
. Maximum of 7 digits to the right of the dec1mal pomt for example
“.1234567;
Value 2 (Effluent Trading Sample) — Enter the quality or concentration
value for the effluent trading sample. You can edit this information only if
effluent trading is in effect for this parameter and the corresponding
permit requirement value is populated. The format and range requirements
for the value are as follows:
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
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. Minimum value: -9999999 :
Maximum value: 99999999
. Maximum of 7 digits to the right of the decimal point, for example
£.1234567
Value 2 (Permit Requirement) — Permit limit for the parameter for
Quality or Concentration Value 2, including the limit value, qualifier,
statistical base, and whether monitoring is optional. You can not edit this
information.
Value 2 (Value NODI) - If applicable, select a NODI value from the
drop-down list. You can view a list of NODI value descriptions by
clicking the List button under the Value NODI label for this entry. You
can edit this information only if the corresponding permit requirement
value is populated.
Qualifier 3 — Qualifies the value entered for Value 3 (Sample) and Value
3 (Effluent Trading Sample), if present. The available qualifiers can
include:
. Equals (=) (default)
. Less than (<)
Greater than (>)
Less than or equal to (<=)
Greater than or equal to (>=)
“T” (too numerous to count)
. “E” (estimate)
. Note that the ‘= qualifier is the default if no qualifier is selected.
Value 3 (Sample) — Enter the quality or concentration value for the
measured sample for this parameter. You can edit this entry only if the
corresponding permit requirement value is populated. The format and
range requirements for the value are as follows:. :
. No more than eight characters, including decimal pomt and +/-
sign but excluding comma separators
Minimum value: -9999999
Maximum value: 99999999
. Maximum of 7 digits to the right of the decimal point, for example
©.1234567
Value 3 (Effluent Trading Sample) — Enter the quality or concentration
value for the effluent trading sample. ' You can edit this information only if
effluent trading is in effect for this parameter and the corresponding
permit requirement value is populated. The format and range requirements
for the value are as follows:
. No more than eight characters, including decimal point and +/-
sign but excluding comma separators
Minimum value: -9999999 .
Maximum value: 99999999
Maximum of 7 digits to the right of the decimal point, for example
©.1234567
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Value 3 (Permit Requirement) ~ Permit limit for the parameter for-
Quality or Concentration Value 3, including the limit value, qualifier,
statistical base, and whether monitoring is optional. You can not edit this
information.

Value 3 (Value NODI) - If applicable, select a NODI value from the
drop-down list. You can view a list of NODI value descriptions by
clicking the List button under the Value NODI label for this entry. You
can edit this information only if the corresponding permit requirement
value is populated.

Units (Sample) — Select the appropriate unit of measure from the list for
this quality or concentration value. This information is editable only if the
corresponding permit requirement unit is populated. The units listed in the
permit will be selected by default.

Units (Effluent Trading Sample) - Select the appropriate unit of measure
from the drop-down list for this quantity or loading value. This
information is editable only if the corresponding permit requirement unit
is populated. The units listed in the permit will be selected by default.
Units (Permit Requirement) — Unit of measure code and description
specified in the limit set for quality or concentration value. You can not
edit this field.

Number of Excursions — If appropriate, énter the number of excursions
for this parameter. You can only enter whole numbers for this field.

Frequency of Analysis

Sample — Select the frequency of analysis for the sample from the drop-
down list. The drop-down list contains all active ICIS-NPDES frequency
of analysis codes and descriptions. You can view a list of acceptable
ICIS-NPDES frequency of analysis codes and descriptions by clicking the
List button under the selection box for this field. The frequency of
analysis listed in the permit will be selected by default. ., .

Permit Requirement — Frequency of analysis for the permit requirement
for this parameter. You can not edit this information.

Sample Type , ' ‘

Sample — Select the appropriate sample type for this parameter by
clicking in the box next to sample type and clicking to select an option.
The list contains all active ICIS-NPDES sample type codes and
descriptions. The sample type listed in the permit will be selected by
default. , 2 : Ca o :
Perniit Requirement — Sample type for the parameter specified in the
limit set. It includes the sample type code and description. You can not
edit this information. ‘
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Edit Check Error Table

The errors summary shows a listing of any hard or soft errors found in the DMR resulting
from the entries that you made as an external user with Signatory or Edit access. Both Soft and
Hard errors will, when they occur, cause the DMR’s status to change to “NetDMR Validation
Errors”. A DMR with a status of NetDMR Validation Errors can not be signed and submitted.
Only DMRs with a status of “NetDMR Validated” can be signed and submitted. To prepare the
DMR for signature and submission, you must resolve all hard errors and acknowledge all soft
errors. The Edit Check Errors table includes the following:

. Parameter

— Code — The parameter code associated with the submission errors.

— Name — The parameter name associated with the submission errors.

Monitoring Location — The monitoring location code.

Field — The field in the DMR associated with the submission errors.

Type — The type of error, Hard or Soft, that was encountered.

— Hard Errors — Hard errors must be resolved by editing the DMR.
Possible hard error messages are:

. A quantity or quality value can not be entered when the Too
~Numerous to Count (T) qualifier is selected. . :
. A quantity or quality value NODI code can not be entered when

the T qualifier is selected.

If a quantity or quality value is negative, the less than (<) qualifier
can not be selected.

You can not select both a quantity or quality value and a value
NODI code.

Value fields may contain numbers and the special characters
H " and nn Only

If an efﬂuent trading sample Value is entered, a sample value must
be entered

" "

— Soft Errors — Soft errors can be resolved by editing the DMR or by
acknowledging the errors in the errors summary. Possible soft error
messages are: ‘

The selected units do not match the permit requlrement unlts for this

parameter. The provided quality or quantity value(s) may be outside the

permit limit.

The prov1ded quantity or quality value is outside the pemnt limit. This

soft error is displayed if any of the following apply:

. The value entered is outside the permit limit and the units of
measure are the same as those listed in the permit. For example,
the permit requirement is 2 mg/L and the entered value is 3 mg/L.
Note: NetDMR does not perform unit conversions and will not
display this soft error if it can only be determined after a, ,
conversion is completed.

The user selects a qualifier opposite of the qualifier specified in the
permit. A few examples include:
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¢ The permit requirement is >= 20% and the user enters <
20%.
e The permit requirement is >= 20% and the user enters 19%.
e The permit requirement is < 10 mg/L and the user enters 10
mg/L.
e The permit requirement is < 10 mg/L and the user enters 11
mg/L.
The number of excursions should be greater than zero. This soft
error is displayed if all of the following apply: (1) the selected
units match the permit units, AND (2) one or more of the entered
values are outside the pérmit limit AND (3) excursions are null or
zero. Note: NetDMR does not perform unit conversions and will
not display this error if it can only be determined after a conversion
is completed.

. Description — A short description of the error that was encountered.
. Acknowledge — A box that you can check to acknowledge soft errors.
Note that NetDMR does not generate hard or soft errors for the following:

i If a Form-level NODI is applied, NetDMR ignores any selections that
you make for qualifiers, units, frequency of analysis, and sample type
If a parameter NODI is applied, NetDMR ignores any selections that
you make for qualifiers, units, frequency of analysis,:and sample type
If you select qualifiers, units, frequency of analysis, or sample type for
a parameter but do not provide a value, NetDMR ignores your
selections.

Comments

The comments section provides space for external users with s1gnatory or edit access to'a
permit to enter additional comments related to your DMR subm1ss1on A maximum of 4 000

characters can be entered as a comment. o I
|

Attachments

The attachment section lists the following information for all attachments associated with
the DMR:

. File Name — The name of the attached file, presented as a hyperlink. You
can download the file by clicking the file name hyperlink.

. Type — The MIME content type of the attached file.
Size — The sizé of the attached file in megabytes.
Remove — Click the e m thlS column to delete an attachment ﬁ'om a DMR
submission.
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Report Last Saved By

The Report Last Saved by section lists the following for the user that last saved DMR
edits:
. User — The name of the user who last saved the DMR.
- Name — The full name of the user who last saved the DMR.
E-mail — The email of the user who last saved the DMR.
Date/Time — The date and time the DMR was last saved.

Page-level Edit Options

Page-level edit options available to you as an external user with Signatory or Edit access
include the following:

] Clear Parameter Fields — Click Clear Parameter Fields to blank out or
erase all editable fields in the Parameter Section and restores the defaults
listed in the permit for qualifier, frequency of analysis, and sample type.

Save & Continue — Click Save & Continue to save your edits on this
page and remain on this page for further edits. Clicking this link also
causes NetDMR to recheck the data for hard and soft errors, update the
DMR’s status, and reload this page for this DMR.

Save & Exit — Click Save & Exit to save your edits on this page. Clicking
this link also causes NetDMR to perform On Save edit checks, update the
DMR’s status, and returns you to the DMR/COR Search Results page. If
the DMR has any outstanding “Soft™ or “Hard” errors, NetDMR will set
the status to “NetDMR Validation Errors™. If the DMR does not contain
any outstanding “Soft” or “Hard” errors, NetDMR will set the status to
“NetDMR Validated”.

. Sign & Submit — If the DMR’s status is “NetDMR Validated,” click Sign
& Submit to sign and submit this DMR.

Print Friendly View — Click Print Friendly View to view the DMR in a
print friendly format. o :

DMR/COR Search Results — Click DMR/COR Search Results to return
to the DMR/COR Search Results page. You will be returned to the
results with any sorting or paging selections still applied. Note that if the
DMR you were working on is no longer part of the search results, you will
be returned to the previous or next page of results.

Add Attachment

As an external user with signatory or edit access, you can also attach one or more files to
a DMR from the Attachments section of the Edit DMR page by following these steps: ..
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—

w

Click ‘Add Attachment and the Add Attachment page is displayed. ="

Click Browse and navigate to the file you would like to attach.

Click to highlight the file and click Open. The file size cannot exceed 20

megabytes (MB). :

— NetDMR will not allow upload of the following file types: com, dll, exe,
and vbs. If you attempt to upload a file on one of these types, NetDMR
will display an error message indicating that the file type is not allowed.

Click Attach File to attach the file or click Cancel to return to the Edit DMR page

without attaching a file.

Delete a DMR

As an external user with signatory or edit access, you can delete a previously submitted
DMR by following these steps:

1.

o

Log into NetDMR with an Edit, Data Provider, or Signatory account.

Search for the DMR you would like to delete. You can search for the DMR by

accessing the All DMRs & CORs tab (see Page 8), selecting the Permit ID,

permitted feature, and discharge for the DMR, and clicking Search.

On the DMR/COR Search Results page, locate the row for the DMR that you

would like to delete, select Correct DMR in the Next Step(s) column, and click

Go.

On the Edit DMR page, click Clear Parameter Fields. All entered sample values

and NODI codes will be deleted and the qualifier, units, sample type, and

frequency of analysis fields will be set to the defaults listed in your permit.

Alternatively, you can delete each value entry manually and ‘resave to clear

reported values. '

Manually update the Principal Executlve Officer 1nformat10n attachments and

comments if changes are needed.

Click Save & Continue.

If you are a signatory, you can sign the submission to delete the DMR entry as

follows:

— Click Sign & Submit.

— Review the information on the Sign and Submit page to verify that you
are signing the DMR you intend to submit.

— Provide a response to the Security Question.

— Enter your Password in the text box.

— . Click Submit to submit the DMR(s)

— The Submission Confirmation page will indicate whether the DMR has
been forwarded for submission.

If you do not have signatory access to the DMR, inform the signatory that the

DMR is ready for signature and submission.
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Import DMRs

As an external user with signatory or edit access, you can enter data for one or more
DMRs using the import functionality by uploading a file that conforms to the Import DMR file
specifications. The import file can contain data to start data entry of a DMR that you have not
yet edited, alter in-process DMRs, and/or correct previously submitted DMRs. NetDMR will
populate the DMR using the data contained in the file. NetDMR will validate the import file and
flag any errors. You must still use the NetDMR interface to acknowledge soft errors, provide
information such as the Principal Executive Officer, and sign a completed DMR.

Import DMR Format

The DMR import file must be in comma separated value format (csv) and be saved with
an extension of ‘.txt’, or a “.txt’ file that is zipped according the PK Ware zip format and saved
with an extension of. ‘.zip’ CSV files can be readily created using a program such as Microsoft
Excel. The import format will allow you to specify all of the parameter data that you would
otherwise enter using the NetDMR Edit DMR functionality. You will still need to use the
NetDMR Edit DMR functionality to acknowledge soft errors and enter DMR level information
such as the Principal Executive Officer. The following fields are listed in the order in which they
must appear for each row in the import file.
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CSV Format Specifications

The comma separated value (CSV) format recognized by NetDMR is based on the CSV
specification outlined by the Internet Engineering Task Force (IETF) at
hitp://tools.ietf.org/html/ric4 180.

9.

10.

1.

12.

13.

14.

Any line in the file beginning with the pound sign (#) is treated as a comment and
will be ignored by the import.

The data for each parameter is located on a separate line, delimited by a line break
(CRLF). For example:

aaa,bbb,ccc CRLF
z7z,yyy,xxx CRLF

The last record in the file may or may not have an ending line break. For example:

aaa,bbb,ccc CRLF
222,yyy,XXX

A header line must appear as the first line of the file with the same format as normal
record lines. This header contains names corresponding to the fields in the file and
contains the same number of fields as the records in the rest of the file. For example:

field_name,field name,field name CRLF
aaa,bbb,ccc CRLF
zzz,yyy,xxx CRLF

Within the header and each record, there can be one or more fields, separated by
commas. Each line should contain the same number of fields throughout the file.
Spaces are considered part of a field and should not be ignored. The last field in the
record must not be followed by a comma. For example:

aaa,bbb,ccc

Each field may or may not be enclosed in double quotes. If fields are not enclosed
with double quotes, then double quotes can not appear inside the fields. If
surrounding double quotes are used, the initial double quote must immediately
follow the comma delimiter separating the field from the previous field and the final
double quote must immediately precede the comma separating the field from the
next field. For example:
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15.

16.

"aaa","bbb","ccc" CRLF
772,yyy,XXX

"aaa","b,bb","CCC" CRLF
777,yyy,XXX

If double-quotes are used to enclose fields, then a double-quote appearing inside a
field must be escaped by preceding it with another double quote. For example:

"aaa","b""quoted""b","CCC"

Fields that do not contain any data can either be surrounded in double quotes or be
empty. For example,

"a"’"b"’!lcﬂ CRLF

a,,c CRLF

a," H’c

Import DMRs

As an external user with signatory or edit access to a permit, you can use the Import DMRs
page to import a properly formatted DMR data file. The file can contain data for only one permit
(although it may cover multiple permitted features, limit sets, and monitoring periods for that
permit). You can include in the file both new DMR data and corrections to in-process or previously
submitted DMRs. The file can not be larger than twenty (20) megabytes (MB). To import a DMR
file, follow these steps:

1.

2.
3.

Prepare a properly formatted import file. The file must only contain data for one

permit ID as NetDMR can only process DMRs for one permlt in each 1mp0rt file.

Login to NetDMR with a.Signatory or Edit User account.

Click Perform Import under the Import DMRs menu.

Click in the box next to Permit ID to select the permit with which the DMR is

associated. This box is pre-populated with the list of permits to which you have

access. This field is mandatory. -

Click Browse and navigate to folder on your desktop, network, or other location that

contains the import file. Click the file name and click Open to select the file to be

imported. This field is mandatory.

Click in the box next to File Type to select the type of file being imported. Valid file

types are “Text” and “Zip” files. This field is mandatory.

Click to select a Data Replacement Strategy. The strategy tells NetDMR how to

handle the data in the import file. This field is mandatory

1. Append Only — The import can add data to an in-process DMR but can not
overwrite the DMR’s existing data. :
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2. Append and Overwrite — The import can both add data to and overwrite
existing data in an in-process DMR.

Enter a description of the import file. This field is mandatory.

Click Submit Import File to initiate the import process. After you submit a file,

NetDMR adds it to the import queue. You can monitor the status of the import

request on the Check DMR Import Results page. After the DMR has been

processed, NetDMR will notify you by email and make any errors available via the

Check DMR Import Results page.

You can stop the import process by clicking Cancel. NetDMR will return you to the
previous page without submitting a DMR file to import.

Import Validation

NetDMR automatically processes and validates each row in the import file. If an error is
encountered in a row, no data from the row will be processed. Errors in one row do not affect the
processing of previous or subsequent rows. NetDMR performs the following validations:

1.

2.

Each import file must contain data for only one permit number You specxfy the
permit number on the Import DMRs page.

Each row must be of the exact format specified in Import DMR Format (Section
6.5.1) and DMR Import File Contents (Section 6.5.2).

Each row must contain data for the following fields to uniquely identify a parameter
row in a DMR:

Permitted Feature ID

Limit Set Designator

Monitoring Period End Date (yyyy-mm-dd)

Parameter Code -

Momtormg Location Code

oo o

Each row must relate to a parameter row of a DMR that exists in NetDMR

If you provide a NODI code for a row, the associated sample value and effluent
values must be blank. For example, if a Concentration 1 NODI Code is provided in a
row, data cannot be provided for the Concentration 1 Sample Value or the
Concentration 1 Effluent Value for that same record.

Al included codes for fields such as Parameter Code, Monitoring Location Code.

NODI codes (Appendix A), Unit of Measure Codes (Appendix B), Frequency of
Analysis Codes (Appendix C), and Sample Type Codes (Appendix D) must match
the codes in‘an applicable reference table i in the NetDMR database. NetDMR uses
the same codes as ICIS-NPDES.. »
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7. The Monitoring Period End Date must be specified in the format YYYY-MM-DD.

8. - Ifprovided, the Number of Excursions must be an integer >= 0.

9. If provided, the Unit of Measure Code (Appendix B) must be appropriate for the
specified parameter. The reference tables retrieved from ICIS-NPDES specify which
unit codes are appropriate for each parameter code.

DMR Import Results

The DMR Import Results page summarizes the status of your DMR import requests. . As
an external user with signatory or edit access to a permit, you can view these results by clicking
Check Results under the Import DMRs menu. The following information is provided:

Transaction ID — A NetDMR-generated identifier for the request.
Submission Date/Time — The date/time you made the request to import the
DMR on the Import DMRs page.

Permit ID — The permit number to which the DMR data are being added.
Facility— The name of the facility associated with the permit.

Import File — The name of the import file.

Data Replacement Strategy — Indicates if the data replacement strategy is
“Append Only” or “Append and Overwrite”.

Description — The description you provided for this import on the Import
DMRs page. ‘

Status — The status of the DMR Import

Pending — The import request is waiting in NetDMR’s import queue.

In Process — NetDMR is processing the import request.

Failed — NetDMR attempted to process the request but encountered fatal
errors. No data were imported. Failed import requests are removed from the
table after three months.

Completed With Errors — NetDMR processed the request and encountered
non-fatal errors; some data were imported. Completed with errors import
requests are removed after all of the DMRs created by this request are signed
and submitted or deleted. Lo

Completed — NetDMR processed the request without errors; all data were
imported. Completed import requests are removed from the table after all of
the DMRs created by this request are signed and submitted or deleted.

Log — You can view the import log for each request by clicking the = icon.
The import log contains detailed status and error messages generated during
import processing. ‘

Back — Click the Back button to return to the previous page.

M i
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Up to ten import requests will be displayed in the table by default. If more than 10 import
requests are available, you can navigate through the list by:

Clicking a page number link to go to a specific page of import requests.
Clicking the green forward arrow » to display the next page of import
requests.

Clicking the green back arrow : to view the previous page of import requests.
Clicking the double green forward arrow icon i+ to display the last 10 import
requests.

Clicking the double green back arrow icon -**to display the first 10 import
requests.

Clicking the View All link to show all import requests in the table on the
same page with the default sort order applied

Clicking the View Partial link to return from the View All display back to
viewing 10 import requests at a time with the default sort order applied.

Click any underlined column title to sort the table rows in ascending or descending order by
the information in that column.

DMR Import Log

The DMR Import Log page displays status and error messages generated during the
processing of a DMR import request. As an extemal user with signatory or edit access to a permit,
you can view the DMR Import Log by clicking the % log icon in the Log column on the DMR
Import Results page. The DMR import request 1nformat10n is summarized in the table at the top of
the page and the log entries are presented in the table at the bottom of the page.

DMR Import Reguest Informatlon

Transaction ID - A NetDMR-generated identifier for the request.
Submission Date/Time — The date/time you made the request to import the
DMR on the Import DMRs page.

Permit ID — Permit number to which the DMR is being added.

Facility — Name of the facility associated with the permit.

Import File — The name of the import file.

Data Replacement Strategy — Indicates if the data replacement strategy is
“Append Only” or “Append and Overwrite”.

Description —The description you prov1ded for thls import on the Import
DMRs page.

Status — The status of the DMR Import.

Pending — The import request is waiting in NetDMR’s import queue.

In Process — NetDMR is processing the import request.
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. Failed — NetDMR attempted to process the request but encountered fatal
errors; no data were imported. Failed import requests are removed after three
months.

Completed With Errors — NetDMR processed the request and encountered
non-fatal errors; some data were imported. Completed with errors import
requests are removed after all of the DMRs created by this request are signed
and submitted or deleted.

Completed — NetDMR processed the request without errors; all data were
successfully imported. Completed import requests are removed after all of
the DMRs created by this request are signed and submitted or deleted.

DMR Import Log Entries
. Date/Time — The date and time the message was logged.
. Error Type Code — A category for each log message, Information or Error

Error Code — A NetDMR code useful for troubleshooting and technical
support; this code is displayed for error messages only. See Appendix E for a
complete listing of error codes.
Description — A plain English description of the status event or error.

. Back — Click the Back button to return to the previous page.

Up to ten log messages will be displayed by default. If the import generated more than ten
log messages, you can navigate through the log messages by:

. Clicking a page number link to go to a specific page of log messages.
Clicking the green forward arrow - to display the next page of log messages.
Clicking the green back arrow - to view the previous page of log messages.
Clicking the double green forward arrow icon &% to display the last 10 log
messages.

Clicking the double green back arrow icon <! to display the first 10 log
messages.

Clicking the View All link to show all log messages in the table on the same
page with the default sort order applied.

Clicking the View Partial link to return from the View All display back to
viewing 10 log messages at a time with the default sort order applied.

Click any underlined column title to sort the table rows in ascending or descending order by
the information in that column.
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Sign & Submit DMRs

As an external user with signatory access to a permit, you can use NetDMR to securely sign
and submit DMRs. You can only sign and submit DMRs that have a status of ‘NetDMR validated’
and for which you have acknowledged all soft errors. You must have approved signatory access to
a permit to sign and submit associated DMRs. NetDMR provides several options to search for and
retrieve DMRs ready to sign and submit, including from your Home page, from the DMR/COR
Search Results page, or from the Edit DMR page:

Search for DMRs Ready to Sign & Submit from your Home Page

As a Signatory user, you can search for DMRs Ready to sign and submit from your Home
page by following these steps:

1.

Login to your NetDMR Signatory account.

On your Home page:

Click to select ‘NetDMR Validated’ in the box next to Status on the DMR/COR
Search tab

OR

Click on the DMRs Ready to Submit Tab

OR

Click on the DMRs Ready to Submit under the Search Menu

Enter search criteria:

All DMRs - Search all DMRs ready to sign and submit by clicking the
Search button next to the 4/l DMRs label. Available DMRs are customized
based on user roles and permissions.

DMRs for Permit ID - Search for DMRs ready to sign and submit by permit
number. Select the permit number for which you wish to view validated
DMRs from the drop-down list. Once you have selected a specific permit
number, click the Search button next to the drop down box. Available permit
numbers are customized based on user roles and permissions.

. DMRs for Facility- Search for DMRs ready to sign and submit by facility

name. Select the facility for which you wish to view validated DMRs from
the drop-down list. Once you have selected a specific facility, click the
Search button next to the drop down box. Available facilities are customized
based on user roles and permissions.
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