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DOCKET NO. 44534 RECL7iVED 

APPLICATION OF AQUA TEXAS, INC. 
d/b/a AQUA TEXAS TO AMEND ITS 
CERTIFICATES OF CONVENIENCE 
AND NECESSITY IN HARRIS COUNTY 

2016 OCT 11 Ati 
PUBLIC UTILITY COMMINN 

PUBLIC; IMLITY CONM!SSION 
LEM OF 'I E 

NOTICE OF APPROVAL 

This Notice addresses the application of Aqua Texas, Inc. d/b/a Aqua Texas (Aqua Texas) 

to amend its water and sewer certificates of convenience and necessit3; (CCNs) in Harris County. 

Public Utility Commission of . Texas (Commission) Staff recommended approval of the 

application. The application is approved. 

The Commission adopts the following findings of fact and conclusions,of law: 

I. 	Findings of Fact 

Procedural History 

1. On March 13, 2015, Aqua Texas filed an application to amend
, 
 its water CCN No. 13203 

and sewer CCN No. 21065 in Harris County, pursuant to Tex. , Water Code Ann. 

§§ 13.242-.250 (Wesf 2008 and Supp. 2015) (TWC) and 16 Tex. Admin. Code 

§§ 24.101-.101 (TAC). 

2. On May 13, 2015, Aqua Texas filed supplemental application ii;iformation which included 

additional mapping data. 

3. On June 3, 2015, Order No. 4 was issued, finding the application sufficient, requiring that 

Aqua Texas provide notice, and' proposing an updated procedural schedule for continued 

processing. " 

4. On February 29 and May 20 and 24, 2016, Aqua Texas filed
i 
 supplemental application 

materials, providing information regarding consent by the City of Houston, a consent letter 

from Gulf Coast Waste Disposal Authority, additional mapping data, TCEQ approval of 

the transfer of TPDES Permit to Aqua Texas, and the correct water utility tariff that Aqua 

Texas intends to implement in the amended.certificated area. 
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5. On July 28, 2016, Aqua Texas submitted a signed consent forni evidencing its consent to 

the proposed maps, certificates, and revised tariffs. 

6. On September 22,, 2016, the City of Hodston filed .the Cliosent Agreement to the 

applicatioh. 

7. On September 23, 2016, Commission Staff recommended apprizival of the application. 

8. On October 4, 2016, Commission Staff and Aqua Texas filed a joint proposed notice of 

approval and motion to admit evidence. 

' Notice 

9. The Conimission caused notice of this application to be published in the Texas Register on 

March 27, 2015. 

10. On June 9 and 12, 2015, notice Of the application was pub1ish41 in thellouston Business 

Journal, which is genera4 circulated in Harris, Chambers, Liberty, Mintgomery, Waller, 

Fort Bend, Brazoria, and Galveston Counties. 

11. Oshazer, the Classified 

Administrator of the Houston Business Journal was filed. 

12. On June 26, 2015, Aqua Texas mailed notice of the application to neighboring sykems, 
1 

landowners, cities, neighboring utilities, and affected parties in Harris County. 

13. On June 30; 2015, Aqua Texas filed an affidavit' that neighbiiring systems, landowners, 

cities, neighboring utilities, and affected parties received nolice of the application on 

June 30, 2015. 

Evidentiary Record 

14. On October 10, 2016, Order No. 13 was issued, admitting evidence into the record of this 

proeeding. 

Description of the Amendment 

	

15., 	The total proposed water seivice area being requested in this aPplication includes 

approximately 617 acres and the total proposed seWer service drea being requested in this 

application includes approximately 621 acres in Harris County./  

	

16. 	Currently, no water or sewer service is being PrOvided to the reFluested,area. 
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Informal Disposition 

17. More than 15 days have passed since completion of the notice' provided in this.docket. 

18. There were no protests or requests for hearing that were not withdrawir; therefore, no 

hearing was necessary. 

19. Aqua Texas and Commission Staff are the only parties to the pioceeding. 

20. The certificates, maps, and tariffs are attached to this Notice. 

II. 	Conclusions of Law 

1. Aqua Texas is a retail public utility as defmed in TWC §13.002(19) and 16 TAC 

§ 24.3(58). 

2. The CommissiOn has jurisdiction and authority over this doCket puisuant to the TWC 

§§ 13.242-.250 and 16 TAC §§ 24.101-.107. 

3. Aqua Texas provided fiotice of the application in compliance with TWC § 13.246 and with 

16 TAC § 24.106. 

4. 	After considering the relevant factors in TWC, § 13.246(c), Aqua Texas has demonstrated 

adequate fmancial, managerial, and technical capability for `providiug continuous and 
• 

adequate service to the requested areas and its current service aTeas. 

5. Aqua Tekas has demonstrated that the application meets the requirements set forth in TWC 

§§ 13.242-.250 and in 16, TAC §§ 24.101-.102 to be granted anamendrUent to its CCNs. 

6. 	Aqua Texas demonstrated that an amendment to water CCN No. 13263 and sewer CCN 

No. 21065 is necessary for the service, accommodation, conenience, or safety of the 
1 

public, aš required under TWC § 13.246(b) and 16 TAC § 24.102(c). 
1 

7. Under TWC § 13.257(r) and 16 TAC § 24.106(0, Aqua Texas is required to record a 

certified copy of the approved CCNs 'and maps, along with a boundary description Of the 
1 

service areas, in the real property records ok each county in .which the service areas or a 
I 

portion of a service area are located, and submit to the Commission evidence of the 

recording. 

8. The requirements for informal disposition pursuant to 16 TAC § 22.35 hae been met in this 

proceeding. 
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III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues - 
[ 

the following orders: 

1. Aqua Texas application is approved. 	
if 

2. Aqua TexaS' water CCN No. 13203 is amended to reflect the addition of 617 acres into its 

service area in Harris County consistent With this Notice. 

3. Aqua Texas' sewer CCN No. 21065 is amended to reflect the addition of 621 acres into its 

service area in Harris County consistent with this Notice. 

4. The tariffs attached to this Notice are approved. 

5. Aqua Texas shall serve every customer and applicant for water and service' within the area 

certified under CCN Nos. 13203 and 21065 and such service shall be continuous and 

adeqnate. 

6. Aqua Texas shall comply with the recording requirements in TIVC § 13.257(r) for the areas 

in Harris County affected by this application and submit to the
[ 

Comniission evidence of 

the fecording no later than 31 days after receipt of this Notice. 

7. All other motions, requests for entry of specific findings of fact 'or conclusions of law, and 

any other requests for general or specific relief, if not expressly granted herein, are hereby 

denied. 

.L 
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Signed at 'Austin', Texas the  10  day of October 2016. 

PUBLIC UTILITY COMMISSION OF TEXAS 

461'r  JEFFREY 	N 
ADMINISTRATIVE LAW JUDGE 

w2013 
q:\cadm\docket  management\water\ccn\44xxx\44534noa.docx 
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Public iJtilitÿ Commission 

By These Presents Be It Known To All That - 

AqÙá Texas Inc. 
having obtained certification to provide water utility service for the convenience and necessity of 
the.  public, and it having been determined by this Commission that the public convenienCe and 
necessity would in fact be advanced by the provision of such service, Aqua Texas Inc. is entitled 
to this 

Certificatp of Co4venience and Niecissity No. 13203' 

to provide continuous and adequate .wateiitilitý Service to that service area.or those service 
areas in Brazoria, Chambers, Fort Bend; Grimes, Harris, Jefferson; Liberty, Montgomery, Polk, 
San Jacinto, Trinity; and Wharton COunties as by final  Order or Orders duly entered by this 
Commission, which Order or Orders resulting from Docket No. 44534 are on file at the 
Commission offices in Austin, Texas; and are a matter of official redord available for public 
inspection; and be it known further that ,these presents do evidence the authority and the duty 
Aqua Texas Inc. to provide such utility Service in accordance with the laws.  Of this State and 
Rules of this Commission, subjed only to any power and responsibility of this Commission to 
revoke or amend this Certificate in whole or in pait upon a subsequent showing thal the public , 
conVenience and necessity woUld be better served thereby. 

Issued at Austin, Texas, the 	\ 	day of  N...-voo tr.& 2016. 

	1 



of Texas 
By These Presents Be It KnOwn To All Thai 

Aqua Texas Inc. 
having obtained certification to provide sewer ut'ility service for the convenienee and necessity of 
the public, and it having been determined by this Commission that the public convenience and' 
necessity would in fact be advanced by the provision of such service, Aqua Texas Inc. is entitled 
to this 

Certificate of Convenience and Necessity.NO: 21065: .• 
• . 	 „ 	- 	• 	„ 

, to provide continuous and' ad6qUate sewer.  A.Oity. service to that service arei or those service 
areas: in. Brazoria; 'Chambers; Fite Bend, 'Harris, Jefferson; Mohtgomery, -Polk; and. Trinity 
Counties" as by final Order or Orders dulY entered by this. COmmissibn,' Which ,Order or Orders.  
resulting' from Docket NO.,44534 are on file at the Commission offices i11 Austin, Texas; and-are 
a matter of .offiCial record available‘  for. public insPection;-  and be it khówn TUrther.that these 
presents do evidence the authority and the duty Aqua Tekas Inc. to prOide such utility service in 
accOrdance with the 'laws of this State and RuleS of this Commiiiion, subject 'only.th any power 
Snd responsibility of this CammiSsion to revoke or' dinend this, Certificate in whole or in part 
upon a subsequent showing that the public convenience and necessity would be better sdrved 
thereby: 

IssUed at Austin, Texas, the  1 	day of  CJCUØ tcz.: 2016. 
+I 

tl 
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CCN No. 21065 
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WATER UM= TARIFF 
Docket Number: 44534 

Southeast Region 

Aqua Texas, Inc. dba Aqua Texas 
	

1106 C1aytonLane; Suite 400W 
(Utility Name) 
	

' (Business Address) 

Austin., TX 78723 
	

(512) 990-4400 
(City, State, Zip Code) 
	

(Area Code/Telephone) 

Thia tariff is effective for utility OPerations under the follOwing Certificate of Convenience and 
Necessity: 

13203 

This tariff is effective in the following counties: 

Brazoria, Chambers, Fort Bend, Grimes: Harris, Jefferson, Liberty, Montgomery, Polk, San 
Jacinto, Trinity, Wharton  

This tariff is effectiVe in the folloWifig cities or unincorporated towns (if any):-- 

CitY of Cut and Shoot, City of Dayton, City of Houston. City of Pearland, City of Port Arthur, 
City of Weston Lakes  

The rates set or approved by the city for the systems entirely within its corporate boundary are not 
Presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will 
have to be obtained from the city or utility. The rates charged within the City Of Houston were 
established through a settlement agreement. Those rates will have to be obtained from the city or 
the utilty. 

This tariff is effective in the following subdivisions or systems: 

See attached Table 
TABLE OF CONTENTS 

The above utilitY lists the following sections of its tariff (if-additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 — RATE SCHEDULE  	5 
SECTION 2.0 — SERVICE RULES AND REGULATIONS  	11 
SECTION 3.0 — EXTENSION POLICY  	19 

APPENDIX A — DROUGHT CONTINGENCY PLAN 
APPENDIX B — SAMPLE SERVICE AGREEMENT 



the follòwin svstems. subdivisions and areas 

._ " 	: . 	, 	- 	"' 	. ,-- „':••:fi.:::,  •:, =,4;•, 	• 	, •TABLETiS011111KASYREGIONF'.4,r-,,,,-,_ .‘ 	, 	' 	' 

ICEQ SYST MAME' '' .„ REGION"- - PWS10:-..s:. ; Orpz1Lsiow-AROS-gRV;invo,17.-gp13NTyn  
• 

. 0200024 
- 	. 	. 	''-Cas 

Wagon Wheel Estates Water : 
SYstem ; • • 

Con Acres-:-...... 	• 
Richland Hills Subdivision.. Brazoria - 

. 	• 
SE_Region  . 	_ 

Estates 	.`• Wagon-Wheel- 	. 
0200617 . Palm Crest.- . PalniCres ;E:-,  — 	. 	- Brazoria .. - SE Region 

0360096: Plantation on Cotton Bayou Plantation.  on CottoriBayou Chambers SE Region 

0790261...: Niagra Public Wa steF Supply ' • 
iagra-Subdi Nvision: - ' - 

S 	"ce Area •! - - 
FOrt Bend:-  - 	' SE Region 

- 0790385 . , Fulbrook Subdivision.Water Plant - Falbrook Subdivision . - 	. Fort Bend•• ,... . SE Region 

'_ 0790389 --, . Shadow Grove Estates . , Shadciw Greve Estates: . :-. , Fort Bend 	e SE Region 

• 0790396.. Rošemeadows Ur.' ,ResemeadOwa IIIK: FOrt Bend-  . • : SE Region 

0790405 , -Riverwood FOreSt- . • RiVerwood Forest •:. ' Fort Bend".• .. • . SE Region 

, 0790423T'• Lake of Mission Grove- Lake-Of Mission Grim . • - Fort Bend,- • _ SE Region . 

0930042 :. 'West MagnoliaForest- - ' West Magnolia Fbrest . -,- - Gritheš 'f: 'SE Region , 

: 1010068 	. IndUstrial Utilities ,::.. 	. Jacintoport Industrial Park : -". Harris • SE'Region 

1010129' • Glen Ferest Estates •,,- Glen Forest Estateš,  i- °,- Harris SE Region 

1010254-  - Cypress Place .-1 ,' Cypress Place,: .. .. liarris • SE Region 

1010288 .- . Mobile Home Estates -. Mobile Home Estates '' 	. Harris • SE Region 

- 	'. 	'0 .. 	'-• 	' 
, 1010307 . 	..,,, 	-,. 

Redweod EStates.Mobile Home', .- 
,., 	• 	• 	. 	-• 	• 	• 	- 

	

, Park :  , ..' 	 ... 	• 
Green RiVer ESiates.- - , •• , 
RedikoadEstates Mobile Home iark 

i_r_s-':-. 	• 	.  
1: ,74.-1' ' • . ' 

` SE Region 

10105327.: :CandlelightHills Subdivision,:. - 7Cand1elightEi11s Subdivision • - 	• 	• Harris-.'.. 	. . SE Regien- 

,1010535 -2  • Pine TrailS.Utility--_:%-: PineTrails Subdivision ..-- 	-. . Harris-t. 	; 	- . SE Region 

1010622 . Westgate. Subdivision-  .. • 	' 	_ . Westgate Subdivisitai; . - 	 ' -Harris.'-. SE Region,  

1010809 Bammel Oaks Estates I ::, Bammel Oaks-Estates Section 1 . Harris ,.. SE Region- 

' 1010810 	. - Bammel Oaks Estates II 	' Banimel Oaks Estates Section 2 Harris .- SE Region 

1010915 - North Wood EStates' : - NOrthWeod Estates-;.Y Harris . . SE Region,  

1010947 . . Cricket Hill-Estates .-. 	• . Cricket Hill Estates . ,. Harris 	. SE Region 

. 	_ 

1011014 

• 
... 

... 	.. ,.. 	. 
'• 	• 	- 	" 	' 	•••• 

Biittmoore Utility 

• , 

Blazer Business Park,. 	• 
Tanner ihisinesš Park . 	.,- . 
Hahls Suburban Farms • - 

_ 	..: 
. 	. 

Harris 

. , 	.. .. 

SE Region.  
HarceUrt Farms.. 
Hilliop Acres.- .. 
Independence Farms 	r  
Jersey Acres ..:.- , 	" . 
Perinieter park .... - 
Pettopark & PAR - 

1011084 Boudreaux Gardens Boudreaux Gardens Harris SE Region 

1011510 Marks Glen Subdivision Marks Glen SubdiVision Harris , SE Region 

1011536 Kitzwood Subdivision Kitzwood Subdivision , Harris. SE Region 

1011633 Oak Manor - 
Oak Manor • 

& W J 	- Harri s SE Region 
, 

1011647 Creekside Estates South' 
Creekside Estates South 
North Pines Milik ' Harris SE Region 

. 	1011651 Cypress Fields Subdivision Cypress Fields Subdivision . Harris ' SE Region 

1011687 Atascocita Acres Subdivision 	I Atascocita Acres Subdivision 
	

Harris 
	

SE Region 
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J2ABLEIt;SOUTHEAST.REG-  TONIChillinti 

• :' 	' 	'•• 	= ._ TCEQ . tgrt*IV4T8i."1W, 	:•-: 	-,§iiiiiiiiiiii4---gilt.' ':-'eiiiii4iir: 'iT' iii)r%-  

- 	r 	' 
Oakwood VillAge Mobile Home :.:. 
Subdivision .; 	• 	- 	- 	. 

Oakwood...Village Mobile Hothe - 
Subdivision'',  . 	-  

• . 'SE Region 

• 1011860 . Berry Hill-Estates Berry Hill.Estates-- Harris - SE Region 

1011861 • R011ing Oaks.-- • * 	- Rolling Oaks:-.. • : 	• Harris . SE Region 

1011865..  Taafield.v 	 • Tasfielth--.. - ..., ,. Harris .. SE Region 

. 1011955 , Peek itiiad Utilities ,..- 	• 
. 

Peek Road Mobile Home Park 
(f/k/a Katy Eatates)•:.:' '. ,: - Hams • SE Region 

1012806 ; Altón-Theias Subdivision - Alton Theiaa.Subdivision . Harris - SE Region 

1013041 . Park_Foreat Subdivision 	•:. Park Forest Subdivision .. 
• Secret.Foreat SUbdivision : • • • Harria -  '.. ,SE Region 

•1013050 - Lakes of Roaehill Water System - Lakes of ROsehill Mills Tract • . Harris - . 	' SE Region 

1013089 -. iieion. L*e's istat-esY. - 	: 
Heron Lakea.Estates . - 	, 

Windfein --,..-- . 
Windfein•Tince 	- 	• 

. 
Hairia •-• - 

.„ 

. 	.•. 
SE Region 

1013103 - . Stable Gates , Stable Gates'. ; Harris SE Region 

1013127 Fairway Crossing' Crossing . _Fairway Harris . SE Region 

.,.1013144 . Claisic Pines Subdivision Classio.Pines Subdiirision 
/k/a Northbelt Forest 11) _ 4 

" 
-Earns , . .. 	- SE Region 

1013153 _. Iinperial Valley MIIS .. Imperial Valley MHS 	. Harris,- . SE Region 

1013159... Hunters Village Subdivision-  Hunters.Village Subdivision ',. , Harris - . 	' SE Region 

- 	1013187-  SUrnmer Lakes Ranclr. -. . Summer Lakes Ranch --:: Harris :.- - SE Region 

1013189 4: .Cou,ntry Club' Green ::: , Country CluliGreenic..1. Harria.. • -:,. • SE Region 

• 1013195 .1." 'Walraven Subdiviiion,' '. 	. .Walraven Subdivision •'.: • 	• • . Harris.  - , SE Region 

1013262 - •Estates of Willow Creek Estates of Willow Creek .. HaiTis -. SE Region 

1013296 . • Cypress Creek Ranch Cypress Creek Ranch - 	. Harris SE Region 

1013570 ' Wino* Creek Industrial Park Willa Creek Industrial Park Harris SE Region 

1230037 

.. 

Country Side Estates . 

, 

Beauxart Gardens 
Cloverdale Addition 
Country Side Estates 
Shamrock Acres 

Jefferson SE Region 

1460102 *Cedar Estates Cedar Estates Subdivision . Liberty SE Region 

1460115 - South Dayton Oaks South Dayton Oaks (fonner 
, Champion Water Service Area) Liberty' SE Region 

1460136 ' Dayton Oaks Eatates 	
• 

Dayton Oaks Estates (former 
, chanipion Water Service Area) Liberty SE Region 

1460141 Dayton Creek Water System Dayton Creek (former Champion
Water Service Area) - Liberty SE RegiOn 

1700096 Crystal Forest Subdiviiion Cryital Forest Subdivision MOingomery SE Region 

1700128 Walnut Springs 
Fawnwood 
Walnut Springs Montgomery.  SE Region 

• 4700129 • Dcigwood Hills Dogwood Hills , Montgomery SE Region 

1700134 

, 
, 

Lake Conroe Forest Subdivision 

Forest Water & Sewer Service Area 
Lake Conroe Forest Subdivision 

' Lake Conroe Development 
Tejas Creek 

1 

Montgomery 

.i4 

SE Region 

.. 



- ,- 	_ 	' 	;, _ - 	''. 	: 	- 	- 	' 	• --,:: 	. '-- .A. 	i 	- 	ATABLE...:.•80. 11 :i • MliEGION(Contbine 	0 -- _ 

.- PWS11i• 4; :-.0tiLsi*i-  TCEQcffleSTIWNANIkylt 	• 	' kBEIII.VpiOlit4RES.--Shil.Ty*-:. 

1700201 .: Westwood I & IL.' - 	• WeStwoOd I & 'U.: . 	• Montgomery SE Region 

1700216 _ . Oakwood AcresY 	. _ OakwoodrAcresL • . 	... 	- 	• Montgomery., SE_Region_ 

• 1700264 .,. Deerwood Subdivision: - Deerwood SUbdivision -2. 	. Montgomery: SERegion- 
• ' 170027: - ' Carriage Hi11,1:,-:-.-  't.  •- Carriage.Hills.' - ,.-. ‘', -, ..,-- • 	• . Montgomery • SE-Region - 

' 1700287'.:. Turtle Creek.:::---. . '. 	• Turtle Creek SubdiVision I - Montgdmery - _ SERegion' 
1700321 '-• • ' Wilibite• Subdivision -- Wilshire Subdiirision- :I. 	.• Montgomery :, • SE Region. 

. 1700324 , - .HuntingtonEstates.i • Thintington Estates -. - MOntgOmery - : SE Region,  
-,' 1700330 - Decker Wóods Subdivision - - DeckerWoods Snbdivision., 	,' Montgomery , SE Region 

1700356 ... ' • Bear Branch Estates -... Bear BranchEstates :. Montgomery.  : SE Region 
1700393 ''.•- Shadow Bay Subdivision : -- -... 	• ShadoW BaySubdivision I. 	. Montgomery.  .. SE Region , 
1700437' *. • • Clear Creek Forest Section.12 Clear Creek Forest Section 12 , ' Mcintgómery -! I, SE Región 

' 1700529', .. 'Lake Creek Foreit -',. Lake CreekForest.:t,.•::..-. Montgothery., , ,SE Region 
' • 1700543 .-_- Lake Conroe Village , 	- 	, Lake Conroe:Village..., • 	 . MOntgomerT . ' SE Region 

1700555 ' I: • Cimairon County :: : Cimarron Conntry, - • MOntiomety - -SE Region 
. 1700601 ':,,: ' -BriishyCreek.!,: ' Brushy Creek . -;..- .• MontgOmery ..- SE Region 

-,,1700641 : TimberlOckEitates, frimberloch Estates .. 	' 	• MonigOmery.. • _SE Region 
-, 1700651'7 ,  ' Indigo, 	c 	:''.;.• .;';''' - . Indigo Ranclrl. 	

, 
Montgomery ... .SE Region 

1700657-2:: -VOodlandlancli,- 	, 	. ' ' 	' WoOdland Ranch, - 	_ Montgomery:. - SE liegitin, 
- .17006651_ ' Greenfield Forest:1 `Giie-iiflad Forest -, .::* . UontgOniery :=._ SE Region . 

. 1700666:-. _Old Egypt Subdivision . 	.. Old Egypt Subdivision 	 , MóntgotneryL SE Regicin, 
1700670:-.: • White Oak Ranch Section One White Oak Ranch• . 	• Móntgomeryf - ,. SE Region- 

1100702 ';',r; 'Estates of Legends Ranch- . EStates of Legends Ranch ', . 
Elam Tract., . 	. Montgothely i- • SE Rekidiu . 	. 	. 

1700851-,, . Blaek Oak Water Systems; . Black Oak: ::-...,_ Montgómery SE Region,. 
- 1700857 '" EnclaNie at Dobbin: Water System.  - -EnclaVe at Dobbin. ,. - Montgomery,  _ SE Region ' 

' 1870155' ' •CedarPoint v...- 	, Cedar Point.f..• pOlk .. SE Region 

.1870156 , 
Lake Livingston Village Water - 
Utffity ' ...‘,. 	•, 	' 	. Lake Liiringston Village •Polk --- SE Region 

2040038 : • Camilla Twin Harbor ' Camilla Twin Harbor , - San Jacinto SE Region 
' 	2280031, , Port Adventure Port Adventure . Trinity :. SE Region 

Pyssens Live Oak Estates - • 	, 
2410010 	 .. „ 

Subdivision 	- 
• Pyssens Live Oak Estates , 

Subdiirision- ' 	- 	.. 	. 
- 

Wharton SE Region 



Aqua.Texas, Inc. dba Aqua Texas 	 Water Utility Tariff Page No. 2 
Southeast Rezion  

SECTION 1.0 — RATE SCHEDULE 

Section 1.01 - Rates  

Meter Size 	 • 
	 Monthly Minimum Charge 

(Includes 0 gallons) 
5/8" or 3/4" 	 $31.00  

	

, 	 $87.50 ; 

	

PA" 	 $175.00  
2" $280.00' 
3" $560.00  
4" $875.00 • 

	

6" 	 $1750.00  

	

8" 	• 	 $2800.00 . 

	

10" 	 $4025.00 • 

	

- 12" 	 $8750.00  

• Gallonage Charge 
$3.70 per 1,000 gallons used 

Monthly minimum charge for any water meter size larger than 12" meter will be calculated 
using American Water Works Association approved meter equivalency factors. 

Regional Pass through Gallonage Charge 	$1.3111  
The calculation for the regional pass through gallonage charge must Comply with the 
formula set out in Exhibit A of the settlement agreement entered into by all partieS. 

• • 
REGULATORYASSESSMENT 	 1.0% 

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALTIT (TCEQ). 

FORM OF PAYMENT: The utility will acCept the following forms of payment: 
Cash X (if in person)„ Check jc,_, Money Order  X , Credit Card 	Other (specify) 	 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

Section 1.02 — Miscellaneous Fees 

TAP FEE 	 $750 00 
THE TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" x 3/4" METER. AN  ADDMONAL FEE TO COVER UNIQUE COSTS IS PERMITTED AS 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF A SUBDIVISION IS A UNIQUE COST. UNIQUE 
COSTS WILL BE DETERMINED ON A CASE-BY-CASE BASIS. 
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TAP FEE (Large Meter) 	 .Actual Cost  - 
THIS TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS - 
LARGER :THAN STANDARD 5/8 x 3/4" METERS. UNIQUE COSTS, SUCH AS ROAD -BORES WILL BE-
CHARGED IN ADDITION TO THIS TAP FEE AT THEIR ACTUAL COST OF INSTALLATION. 

" 	- 	• 

RECONNECTION FEE'.  
THE RECONNECT FEE MUST BE PAID BEFORE SER.  VICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 	- 
a) .Non-Oayment of bill (Maximum $25.00) 	 $25 00  
b).• CUstomer's request 	̀ 	$75 00  • 

, 

TRANSFER FEE 	 $50.00  
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE'--  • • •  ' ' 	. 	' 	. 	• • 	.. s•. . . 
• 

. 
10% ; 

- 

	

	' PUC RULES ALLOW A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS. A LATE CHARGE , - • 
MAY NOT BE APPLIED TO ANY BALANCE TO-  WHICH THE PENALTY WAS APPLIED IN A PREVIOUS . 
BILLING.;- ' 	- ' .. • • 	' :- - - : 	. : 	

.- • • 	-,i 

	

, . 	.- ' 	• • 

	

. 	" 	 . 

RETURNED CHECK CHARGE 	 • $25.00  . 
• RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST_ 

= 
CUSTOMEK,DEPOSIT ,,RESIDENTIAL—. 	

• 	 $50 00  

customik DiEepsris - COMMERCIAL OR NON-RESIDENTIAL:, lifiT'H OF ESTIMATED ANNUAL BILL 

METER TEST-FEE—' • ' ' 	- 	 $25.00 
THIS FEE. • WHICH SHOULD REFLECT THE 'UTILITY'S COST MAY: BE CHARGED IF A CUSTOMER 

• REQUESTS A SECOND METER TEST WITHIN. A TWO-YEAR PERIOD AND THE -TEST INDICATES THAT - 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25::- . I • 

METER SERVICE ItELOCATION FEE (CuStOmer's Request).  - 	 Actual Cost• 
-THIS FEE MAY BE' CHARGED IF A CUSTOMER REQUESTS RELOCATION THAT AN EXISTING METER BE - 
RELOCATED"... • . 

STANDARD METER: INSTALLATION F;EE 	 - $150.00  
TO BE CHARGED WITH UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED. 
TO BE IN COMPLIANCE WITH THE unutrs TARIFF BUT THE CONVERSION OF THE SERVICE WOULD 
NOT REQUIREA FULL TAP 'AND ALL OF ITS COSTS. THIS FEE WILL BE A SHARING OF COSTS 
BETWEEN THE CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE THE OPTION OF PAYING - 
THE FEE OVER NO MORE THAN THREE (3) MONTHS. 

' 

_ 	. 
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SECTION 1.0 —.RATE SCHEDULE (Continued) 

CUSTOMER-  SERVICE INSPECTION FEE 	 $100  00 
, 	SERVICE APPLICANTS MAY. CHOOSE .TO :HAVE. CUSTOMER SERVICE: INSPECTIONS REQUIRED BY 

• TCEQ RULE 290.46(.1) PERFORMED BY ANY STATE-LICENSED. INSPECTOR OF THEIR CHOICE..UNLESS 
• THE SERVICE' . APPLICANT CHOOSES:- TO' ARRANGE. FOR- - AND. ' PAY.-  FOR' "THE' INSPECTION' 

. INDEPENDENTLY; .THE. UTILITY MAY 'CHARGE • SERVICE " APPLICANTS THE . CUSTOMER SERVICE 
• 'INSPECTION • FEE --AT ,THE: TIME THEY: APPLY.  - FOR . SERVICE' THE: UTILITY MAY, HAVE . TRE • 

INSPECTION PERFORMED BY A LICENSED TIBRD.PARTY.CONTRACTOR.-1 ,  . • * 

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGEFEE 	 $8'5 00  
IN ORDER TO REIMBURSE THE-UTILTIT WITHOUT 'BURDENING OTHER CUSTOmERS WITH HIGHER 
RATES FOR THE ADDITIONAL COST OF 'SERVICE TRIPS' TO DISCONNECT A 'CUSTOMER/ACCOUNT". 
HOLDER .WHO HAS 'BEEN DISCONNECIED FOR' NONPAYMENT.  AND' TO PAY FOR THE COST: OF 
BROKEN OR CUT LOCKS 'AND SERVICE. TIME;  qms,  FEE- SHALL BE:ASSESSED TO THE:ACCOUNT 
HOLDER OF" ANY DELINQUENT !ACCOUNT.THAT HAS:BEEN DISONNECTED FOR NONPAYMENT BY . 
VALVING OFF, :LOCKING. OR REMOVING THE METER: WHEN. SERVICE, !TO; THE PREMISES IS ' 
SUBSEQUENTLY: RECONNEC1E1):.BY.NON-UTILTrI PERSONNEL•BY CUTTING', OR' REMOVING. THE 

, 	REOPENING ' THE VALVE,' OR" REMOV1NG:2, 	BYPASSING:Y-7HE-- 	WITHOUT 
AUTHORIZATION BY THE UTILITY.- THIS FEE MAY BE CHARGED EACH TIME AN EVENT.00CURS AND 
SERVICE. WILL NOT ' BE RECONNECTED UNTIL: THIS FEE IS. PAID, IN ADDITION TO ANY OTHER 
BALANCES AND RECONNECT FEES. ; THIS FEE SHALL NOT BE CHARGED IF A FEE FOR DAMAGED 
METER IS' CHARGED OR:IF THE:ACCOUNT HOLDER, OR HIS/HER REPRESENTATIVE INFORMS THE 
UTILITY WITHIN 24 HOURS* AFTER DISCOVERING THAT SERVICE' HAS BEEN RESTORED WITHOUT 
AUTHORIZATION OF THE UTILITY: (1) THAT SERVICE WAS RECONNECIED WTTHOUT THE ACCOUNT' 
HOLDER'S PERMISSION; AND (2) THE ACCOUNT HOLDER'AGREES TOPAY FOR ALL WATER USED. • .. 

. 	, 

DAMAGED METERAND:APPURTENANCES FEE, 	 - Actu.a1 Cost  . 
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT. 
HAS BEEN DISCONNE(JIt1) FOR NON-PAYMENT BY VALVING OFF OW LOCKING THE METER WHEN 
THE METER AND/OR. METER:APPURTENANCES SUCH *AS 'AN AMR UNIT-OR THE CURB STOP: ARE . 

• DAMAGED IN ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDEWS'ORIGINAL PLACE 
OF SERVICE REQUIRING THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUNT HOLDER SHALL 
BE CHARGED TIM FULL COST .OF REPAIRING AND/OR REPLACING ALL DAMAGED PARTS AS THE 
UTILITY DEEMS NECESSARY,' INCLUDING LABOR AND * VEHICLE COSTS. THIS WILL INCLUDE 
REPLACEMENT OF METERS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF THE FLANGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TEXAS AD4]NISTRAT1VE CODE (TAC) § 24.21(k)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0—EXTENSION POLICY FOR`TERMS, CONDTITONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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SECTION — RATE SCHEDULE (Continued). 

REGIONAL TEMPORARYWATER RATE!  : 	• • 

UNLESS-- OTHERWISE-SUPERSEDED- BY-z PUC ORDER-OR RULE,- IF-tHE- UTILITY-  IS : ORDERED-BY -A-  - 
COURT OR GOVERNMENTAL BODY OF COMPETENT JURISDIMON TO REDUCE ITS PUMPAGE, 
PRODUCTION OR WATER SALES,AQUA TEXAS SHALL BE AUTHORIZED TO INCREASE ITS APPROVED . - 
LINE ITEM CHARGES PER-1,000 GALLONS-USEa(GALLONAGE CHARGE& REGIONAL PASS-THROUGH 
GALLONAGE CHARGE) BYTHEAMOUNT OF THE REGIONAL TEMPORARY RATE INCREASE ("RTWR") 
CALCULATED ACCORDING TO THE FORMULk ' 

• . , - 	. 	 - . 	- 
RTWR'=-(((PRR)(CGC)(R))/(1.0rR)r.((APV)/(R.PV))•:: 

Where • • 	 ." • .•• 	. 	. 	 , 
Regional Temporary Water Rate inerease.per-1;000 gallons 

CGC• CUrrent .total; volume . charger.pery...1,000:gallons used (Gallonage . Charge. + • • 
..RegiOnal paSs-Through gallonage .charge).: 	 • 

• • = water use reduction-::,:.eximessed as a dechnal'..fractiOn (the,-'pumping 
•:: • 	 : , 	•, • 

PRR: 	• percentage.Of revenues tobe recOvered exPreserial a .deciinal fraCtiOn, for 
this:tariff PRIt shalterival.0.5.:.:-•,-  • : 	 • 	• 	• 	,-: • 	. 

APV 	= Annual' ppmpecl, and/or': purchased:. Volume'-froM• .- the':-.most-, recent rate 
. appliCation for' the.-sYstem, or:systems - Where the temporary restrictions _are 
iinpOsed;• dr: the .tdostiebent - 12 s months .] if more- than-, 3 years have passed . 
sincothe inbst recent rate appliCation_was ftled;Cand 	 : 

RPV 	= Annual,Ouniped and:purChased-volume• for Region.- froni the moSt recent rate . 
application;:.or the most recant ':12--Months if More than 3..years haVe passed; ; 

' sinCe the most rece4t rater applitatiMiwiii filed 

To implement the Regional TeMporary-Water Rate;.:Aqua Telai Must cbmply with' all 'notice . • 
- and other- requirements of 16 TAC' §. 2421(1).- 
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_ - SECTION 1.0 — RATE SCHEDULE (Continued) - - - 

REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT: 	• 
INCREASES OR DECRESES LN COSTS, FEES; RATES AND CHARGES IMPOSED BY GOVERNMENTAL 
ENTITIES, WATER AUTHORITIES OR DISTRICTS HAVING JURISDICTION OVER AQUA TEXAS OR ITS 
OPERATIONS OR BY NON-AFFILIATED . THIRD PARTY. WATER'. SUPPLIERS OR • WATER RIGHTS • 
HOLDERS SELLING WATER OR WATER RIGHTS TO AQUA TEXAS SHALL BE PASSED-THROUGH ON A 
REGIONAL BASIS AS A LINE ITEM REGIONAL PASS-THROUGH GALLONAGE CHARGE OR' AN • 
ADJUSTMENT TO . ME EXISTING- REGIONAL PASS-THROUGH- GALLONAGE CHARGE USING THE 
FOLLOWING FORMULA: • - 	 - 

NRPTGC ORPTGC CRPTGC 

„ 	. 
NRPTGC = t New.Regicinal Pass-ThroUgh Gallonage Charge; . 
ORPTGC = Original Regional Pass-Through Gallonage Charge; 
CRPTGC 	Change in Regional PaSs-ThroUgh Gallonage Charge; and - 

CRPTGC = ((NVC (VC*A07))/(RPV))/(1-WL) Sbin of all changes 
(all increases or decreases) since the last adjustment inn costs, fees; rates, 
and charges divided -by the:Regional. Pumped and Purchases , Volume 
divided by one minua -water lOss;:.-, *: 	. • , 	• 

APV 	= Annual Pumped and/or PurchasedVohime froin the most recent rate application 

= 

WL = 

NVC = 

VC = 

Where: 

for: the system or-systems where. the changes in costs, fees', rates and charges 
occurred; 'or the Most recent 12'months if more than 3 -years have passed since' 
the:most recent rate application'was filed; • . 	. 
Annual PuMped and/or Poi-chased VOltime for Region'froni the most recent rate 

. application; or the twist recent 12' Montha if iiiore than 3 years have passed since 
the most recent rate application was-  Riot : 	• 	' 
Annual water loss average- for Region. in InOst recent rate '

,
apPlication not- to 

exceed 0.15;. or water loss, not to exceed 0.15, for the most recent 12 months if 
more than 3 years have pasSed since the most recent applicatiOn was filed; 	- 
Annual non-volumetric cost change = annual increases =or decreases _in...costs, 
feeš, rates and charges that are not based on water purchased, pumped and/or 
billed; 
Volumetric Cost change = volumetric cost increases or decreases from costs, 
fees, rates and charges based on .water purchased, pumped and/or billed. 
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SECTION 1.0 RATE SCHEDULE (Continued) - 

To implement 'a new,Regional Pass-ThrOugh Gallonage Charge, Aqua Texas shall take the 
following actions::  , 

; 1. Priot to, the beginning of the billingpenod: in: Which the revisiOn takes, place, submit 
written 'notice tO the. PUC* With dOcUmentation sUpporting die .line item ItegiOnal Pass-

. ThroUgh,Gallonage Charge adjustment; #ict.-‘'. 
2. Mail 'notiee to.: affected customers Separately at;  the , beginning of..the.:billing Period or'. 

include-written iotiee' to affected Customers with the billing sent but at the begirming of , 
the billing period in which-  the, new Regional PasatThrengh Gallonage Charge becomes.  • 
effective:, :The :notice must :contain: (a): the: effeCtiVe date' Of :the change; (b); the: then- , 
present CalcUlatiOn,-  of the ,line'item:' Regional Pass-ThrOugh: Gallonage Charge;, (c) the 
neiv : calculation.  of the line • itethrRegiOnal Pass7Thicittgli Gallonage Charge, ::and (d) the 

•'change in costs; feei;rateš or Charges tó Aqira Teias PrOMPting the adjustinent to the line 
itera Regional PaiSThrough.Gallbnage Charge.i : 

The notiee wilI inchide the folloWing language:: . 

"This tariff change is being,iMplementedin: accordance with:Aqua.  Texas. approved Regional , 
Pass-ThrOugh Gallenage. Charge AdjUstnient Provision to recogn#e(inCreasses)(decreases) in the: 
(costs), (feea); (Mies).  and (charges): imposed: bY- (gOerpmentalentities), (water, authorities) or - 
(diStriCts) 	.jUriidictioik over .:Aquif,Texas... or :its: operations): ot,(by: nOn7affiliated thir&• • 
party).  (Water sUppliers) Or .(WaterrightS:holders) (selling water) or.(water rights) to.Aqua Texaa.. 
.The "Coat of.these,lch"argea,to clistorneta•WillirotreiCeed,the (increased)(decreased) cost of • the.,",. 
(costs),, (feei),, (tat* and:(charges)to Aqua Texas „ 
The .,'proceSsF,of.f, implementing the :J1..egionali,,Pasi-Through.'-: Gallonage Charge: -Adjustment 
provision and.  the, Executive:Director's:review of a proposed reVision to” Aqua Texas" , line. item 

,RegiOnaL Pass-Through,. Gallonage:Charge ia an informal-proceeding, and not a contested:case, 
hearing:J. Only the Conimission or Aqiia Texas May.  request *a hearing On the proposed reirision. 
It shall not be considered irate case under the Texas Water Códe ór PUCtules4-, andlexas Water. 
Code § 13.187 shall not apply. 

• 
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, 
The:Utility Will haVe the most current PirbliC Utility C6mmission of Texas (PUC or Cornmisaion) Rules, 
ChaPter. 24;- available at its office for reference purpases:. The Rules and this tariff shall be available for 
public inspection,. and. icin.oduction at a reasonable . cost. The.: latest Rules or CM:omission; approved 
changep to the Rules superaede any rules or requirements in thispriff. 	•  

• " 
Section 2.02 -. Application for and Provision of Water Service  

' • 
All applications for aerVice Will he made en the Utffity's standard application or contract form (attached in 
the Appendix to this tariff) and will be signed by the applicant before water service is provided by the 

separate aPplication or contract will be made for each service location. 
, 	, 	 •• 	 ,•r 	 , 

, 

After the aPpliCant Ilia met all the.  requirethents;i conditions; and regulations • far *seri/ice, the Utility will 
install taP; meter; and utility Ciit-off ValVe and/or take all necessary actions tO initiate service...The Utility 
will serve each:qualified appliCant fOr servibe ivithin ten-(10) working days unless line extensions or new 
facilities are required. If construction iš required to fill the order and if it cannot be completed within 30 
days, the Utility will provide the applicant with a written explanation of the construction required and an 
expected date of service: flsI6twithstanding any statement in this tariff to the contraiy, the utility will-serve 
each qualified'applicant thr šervice Within the time limits prescribed in 16 TAC Chapter 24.85 (a) — (b) as 
that rule may be amended by the PUC. ' 

. 	, 
Where service haa prevrouslY been provided, aerVice will he reconnected within three (3) werking days 
after the applicant h4met the requirements for reconnection.; 	

•

• 	_ 

The' customer Will be. reaponsible for finiiiihing and laying the necessary cuatomer service pipe from the - 
meter location to the place of consumption.. Customers may be required to install a cuitomer owned cut-
off valve on the customer's side of the meter er connection. , 

Section 2.03 - Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agenciea (state and municipal regulations) and for the °reasons outlined in the PUC Rules. In 
the event that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of 
the basis of its refusal. The Utility is also required to inform the applicant that a complaint may be filed 
with the Conimission. 

Section 2.04 - Customer Deposits . 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required 
to pay a deposit as provided for in Section 1.02 'of this tariff. 

The Utility will keep records of the deposit and credit interest in accordance with PUC Rides. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant 
has akoutstaridifig account halance with the Utility or another Water or sewer Utility that accrued within 
the last two (2) years. 
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SECTION 2.0 - SERVICE RULES AND_ REGULATIONS (ContinUed) 

Nonresidential aPplicants whO cannot establish credit to the satisfaction of the Utility May be required to , 
- make a- deposit-that- does not exceed- an- amount equivalent-to one-sixtlr (1/6) of the estimated annual 

billings. , . • 

Reftind of deposit'.  If 'service is not connected; Or after disconnection of service; the Utility will promptly 
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for 
service furnished.; • The Utility may refund the dePOsit at any time prior to termination of utility service • 

but =lat refund the depOsit plus interest 'for any customer who has intid 18 consecutive billings without - • 

being delinquent. • 

SeCtiOn 2.05 Meter. Reauirements; Readings. and Testing 
. 	' 	• : • 	, 	 „ • •• 

Ali water, sold bY. .the, Utility will: he billed baSed on meter measurements.-:',..The , Utility. will- -provide; . • 
install; own and rflaiiitiTi  Meters to-  measure amounts .of water consUmed bY, its customers:2' One meter is t.  

• required for each:residential, ..commerci4 br induStrial facility in accordande with the PUC Rules' 
• • 	', 	 I 	• • 

• Serviee meters: will he read at monthly' intervala andas :nearly' as posSible on' the corresponding day; Of 
•'each Monthlý Meter reading 'Period Unless otherwise antlickiied by theCeininissionL 

- 

Meter 	tests:T4e  utility will; Upon the rei'lThiesil of a eustemer, and, if.the custonter So desired;_in his dr her 
. 	. 

presence or'in thatiof hiaör her authorized lywesentative; Make. without charge ã test of, the accuracy of: 
the_ enstonief a Motet :::-Ifthb customer,' asks to' observe the test the: test ;will be made during -theUtility's,:• • 

• .norniat-Woirldng hours at a tiniecOnyenient to the custOmer:.-Nheneyer possible; the test:willbemadeon' - 
the ciistinneei praniSes; btit maY; -at the UtilityS"disOretion;'heniade at the.utilityi lestinkfacilit5i.• ',If • 
within a period: of tira years .the Customer, requests - anew:test; the Utiliti. Will make .thetest,,  but if.the 
• metbt;is4-found ;Ad: lwithin the aceuracy-,-,. standards:- estahlishethby „the r;  ,AmeriCan: Water-;.WOrki . 
Association; the' Utility will'eharge:the,•Ctistoiner a. fee which' refleets the .:cost "to 'teSt the meter Up' td a • • 
MaXinlim $25,,fcir a residential- customen;,-FolloWing the.- completion: Of anY requested fest, the utility will 
promptly:advise the customer of , the, date - of reinovat of the- meter; the date of the teat;:the result-of the," 
test; and who ina—de the test...2 • 

Section 2.06L Billing 

proof of the date of issuance.. , 	 - 

-Payment for utility service is delinquent if full payment, including late fees and the regillatoryassessment, 
is not received at the Utility or theUtility's authorized payment agency by 5:00'p.m: on the due date. If 
the due date falls on a holiday or weekend, the due date for payment purposes will be the next workday 
after the due date. • - 

A late penalty of 10% will be charged on bills received after the due date. Custoiner payments post 
marked by the due date will not incur a late penalty. - The penalty on delinquent billswill not be applied 
to any balance to which the penalty was applied in a previous billing. The utility muSt maintain a record 
of the date of mailing to charge the late penalty. 

Docket No. 44534 

- 	. 

• , 	, 
Bills from tholltility'will be mailed inonthl-  y Unless, otherwise authOrized by .the COmnnsmon. The due--,: 
„ 	 . 

date of the bills for utility service Will be at least 21 days' frem the date of isiumied.,:: If the postmark on 
the bill or, if there is no postmark on the bill, the recorded date of Mailing by the Utility will constitute , 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Each bill will provide all information required by the PUC Rules.. Foreach of the systems it operates, the 
Utility wilt maintain and note on the monthly bill a' telephone number. (or' numbers) which may be 
reached by a local Call .by customers. At the Utility's option; a toll-free telephone number or the 
equivalent may be provided: 	' 

. 	• 

	

. 	. •• 	. 

In the event.of a dispute' betWeen a custOther anda Utility regarding any bill for utility -service, 'the Utiliti 
, 	. 	. 

Will Conduct 'an inVestigation and report the results to the customer. • If the dispute is -not resolved; the 
Utility will inform the -customer that a complaint May be.  filed with the Cernmission.- 

. , „ 
Section 2.07 Service DisconnectiOn .; 

Utility _service May. be disconnected if the bill has net. been paid iii full by • the date listed: on . the 
termination notice.,'•• • The termination date 'must be at least 10- days, after the notido is-  mailed or hand - • •, ,• 	, 	, 	• 

	

delivered:. 	• 	• -r • • 	• - • ••• 	- 	 • . , 	• 
.r , ., 

• 

The Utility is enconraged to• offer ä deferred payment plan to a Custoiner who cannot pay an outstanding 
bill in full and is Willing to pay the balance in reasonable installments ; .However, a customer's utility 
service.may be disconnected if a bill has not_been paid or a deferred payment agreement has not been 
entered into Within 31' days frein the date of isSuance of a bill and if proper notice of terminatiOn has been 
given. 	. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules. 

Section 2.08*- Reconnection of Service 

Sell-rice *ill be reconnected within 36 houra after the Past due bill and any other outstanding charges are 
paid or correction of the conditions Which caused service to be disconnected. 

Section 2.09 - Service Interruptions  

The Utility will make all reasonable efforts to prevent inferruptioni of service. If interruptions occur, the 
Utility' will re-estabffsh service. within the shortest possible time. Except for momentary interruptions due 
to automatic equipment operations, the Utility will keep a complete record of* all iiirterruptions, both 
emergency and scheduled and will notify the Commission in writing of any service interruptions affecting 
the entire system or any Major division of the system lasting more than four hours. The notice will 
explain the cause of the interruptions. 

Prorated Bills. If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility 
will prorate the monthly base bill in proportion to the time service was not available to reflect this loss of 
service. 

Section 2.10 - Quality of Service 

The Utility will plan, furnish, and maintain production, treatment, storage, transmission; and distribution 
facilities of sufficient size and caPacity to provide a continuous and adequate supply ,  of water for all 
reasonable consumer uses. Unless otherwise authorized by the Commission, the Utility will maintain 
facilities as described in the TCEQ Rules and Regulations for Public Water Systems. - 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)-

Section 2.11 - Customer Complaints and Disputes  

If a cUstomer, or apPlicant for service lodges A complaint, the Utility will promptly-pake a suitnble • 
investigation and advise. the :complainant_ of the_ results., . Service- will not-. be- disconnected- pending • 
completion of the investigation.: 

If the cOmplainant is dissitied with the Utility's response; the Utility must advise thecomplainant that . 
lie has recourse throughthe.PUC complaint *pees& . Pending resolution of a complaint;  the COmmission 
mayrequire continuation or .restoration of service.:-....: 

The ...Utility.% will inaintain a record of 	complaints:.which ..hows • the naine àxic address.. 'of . the 
comPlainant, the date and nature of the. complaint and the adjusttnent or disPosition thereof, for a period. . 
of twoYears after the final Settlement of the com0-int •-- 	' 
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SECTION 2.20 - SPEClFIC UTILITY SERVICE RULES AND REGIILATIONS 

This* 'section contains specific utffity service rules in addition to the rules previously listed under Section 2.0. 
It must be reviewed and approved by the Commission and in complianre with PUC Rules to be effective: 

. 	, 	• 

TheUtilityadoptsthe adminiatrative rtiles of the PUC, as the same niay be amended from. time to time; as its 
Company specific service rules.  andregulations. ., These rules will he Icept on file at the Utility's offices for 
customer _inspection during regular. bncihnss hours.,:. In the event of a conflict between the PUC's amended - 
rules and the-  provisions • of this .thriff,' Ihe _amended rules sholtprevail:.- Where necessary,. any conflicting . 

- provision cf thiS :tariff shall be deeined to have been superseded by the PUC rule in question to the degree that 
the Utility-May cOnduCt its lawful biisineSa inconformance with all requirements of said rule' - - • • 

• 
• All-Payments.  for Utility serVide 'Shall be' delivered or mailed to.  the remittance. addreSs -on the UtilitieS bill 

receiVed or paid using any Method described on the Utility bill received.... CashpaYments are only accepted 
in person at designated payment locations: as described in the' Utility bill received If the:Utility-  or, its 
authorized agent failS to receive payment pricpr.t0 the time of noticed disconnection far.  non-payment of a 
delinquent aCcOunt; aervice 	be termintedas scheduled.-.:Utilitý serVice crews-  shall mit be allOwed tO 
collect payments' On Custoiner accOu?ats in the field. - - 	. 

Payment of an account by any Means that has been' dishonored and returned by the payor or payee's bank 
shall be deemed to be delinqUent.-_,All returned payments must be redeemed with a valid money order.. If a 

• custOmer has tWO 'returned payments ;within a twelve-month period, the customer shall he required to pay a 
dePosit if one has not alreadY been paid::  

CustOnieri Shall riot be allOVi'red lige the Utility's ctitoff valve on the Utility's side of the meter. Existing 
customers maý, iiista11 cutoff valves on their side of the raeter and are encoutaged to do . so. All new 
customeriniust initall'CuStOmer-oWned and maintained cutoff valves pitbeir side 'of the raeter.,•••- 

No water connection frOin any public drinking water SupplY system shall be made to any establishment 
,.where an actual or potential contaminatiOn or system hazard exists without an air gap separation between 
the drinking water supply and the source of potential contamination. The containment air gap is sometimes 
impractical and, instead, reliance must be placed on individual "interne' air gaps or mechanical backflow 
prevention devices. _ 

Under these conditions, additional protection shall be required at the meter in the kiln ,of a backflow 
prevention device (in accordance with AWWA Standards C510 and C511, and AWWA Manual M14) on 
those establishments handling substanCes deleterious or hazardous to the public health. ' The water 
purveyor need not require hackflow protection . at the , water service entrance if an adequate 
cross-connection control program is in effect that includes an annual inspection and testing by a certified 
backnow prevention device tester. It will be the responsibility of the water purveyor to ensure that these 
requirements are met. ' 

Customer shall be liable for any dainage or injury to utility-owned property or personnel shown to be 
caused by the customer, his invitees, his agents, his employees, or others directly under his control. 

Limitation on Product/Service Liability.  Public water utilities are required to deliver Water to the 
customers side of the meter or service connection that meets the potability and pressure standards of the 
TCEQ. The Utility will not accept liability for any injury or damage to individuals or their property 
occurring on the customers side of the meter when the water delivered meets these state standards. The 
Utility makes no icpresentations or warranties (expressed or implied) that ,customer's aPPliances will not 
be damaged by disruptions of or fluctuations in water service whatever the cause. 
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_ SECTION 2.20, SPECIFIC UTILITY SERVICE RULES AND REGULATIONS- (Continued) 

the ,Utility will not accept liability for injuries, or damages to persons or property due to disniption of 
water service-caused bY:- (1) acts of pock (2)-acti of third parties not subject-to-the control of the Utility if:— 
the:Utility. han undertaken__ suck_preventive measureL:. as, are:required.. PUG .and -TCEQ 	 . 
electriCal power failures inwater systems notrequired by TCEQ rule tO have auxiliary power supplies;  or 
,(4) terinination:s of Water service pursuant tO -the Utihtys tariff'itukthe . PUC'd rules,:'i:•The :Utility, is not . 
required:  by la* and:does not - provide fire_ prevention; fire flow, or :firefighting services.v:-.  ,TheUtility - 
therefOre ;does:not accept liability for fire-related injuries.: or darnages-.te persons-.  or property caused_or • - 
,aggraVated by- the'a*ailability (ot:.lack thereof)'-of Water or Water Pressure. (dr lack thereof): during fire 
emergencieS.: The Utility.  Will'accept liability for any-, injury:Or damage to.  individuals or their property 
directly caused bY defective utility plant (leaking water lines of meters) or the repairs to or construction of • 
the utilitY'S facilities  

• • • • 

If the-services of a registered professional engineer -are required as a,result -of in application for service., - 

	

received by the Utility, for service to that' aPplicant's service extensian only, the Utility and the' applieant 	' 
will select Such' engineer, and the applicant shall bear all expenses ificiirred therein:, ' • 

If an applicant requires service other than the standard sex.' vice prOvided by the UtilitY, such applicant will' 
. 	• . 	_ 

be required to pay all expenses inaurred by.the Utility in excess of the exPensea that woUld' be incurred in 
providing the standar& aerVice and; connection:.: Any aPPlicant Who' places unique or non-standard service 
'demands ori the systein may bp required to provide contributions in aid Of construction (as may be allowed • 
by, PUC 'rule) for the actual eosts of any additional facilitiei required to ?maintain complianCe.  with the 
TCEQ minimum design Criteria for water production, ireatinent; pumping storage and transmisaion.: • 

-- - --- .. 	.• 	, 	. _ 	, ,..-- -• 	, 	. 	 , 	. 
AnY2aPPlicant nr ekisting'_CustOmer required_ te- paYi. foe any. coats not specffidally, iet forth, iii..the rater... ,  .. , 	 . 	.. 	. 	.. 	, . 	, 	.. 	... . 	. 	. 	• . 'schedule Pagei of this tiriff'shall,be entitled le 4.written eXplanatiOn of Subli Costa prior to paYinent and/Oti • : 

s conimenCement of construction If the applicant Or eiisting:.custOiter-:cloes not believe that_ theae coits are. 
. reaionable-  or neceisary;theapplidant Or eXisiing-,ciratoinef shalt baire- the right`tro *peat atioli.aeita to the,.  : f  
PUC---Or.  auchi Other reguilatOry. anthOrity 4-iiiiig, jutidlOfori:Over :the, Utility's•rateaiii:„.that, portion of the' 
Utffity's 'serviceareain_Which the apPlicanej or exiating CUstciiiie?s property(ies) ii lOCated,';',  , 

	

-.•, '-',..r:".-';'..••• 	- • .'-':"... ':-.-i,';"----",. .2., :., 	— 	• 	. 	'.-:'-.. 	.. •-•:, -:-; • :`?- ...- ..*,.:. ;:' ••• 	_ 	l',..1". -'• 	''. ' 
Tali., fees May , be • increased, bY • Unique costs not - normally incurred as may. be  - permitted' hy 16.  TAC 

	

. 	, .. .•. • 	. . 	, 

	

.. 24.86(a)(1)(C); • 	 ' 	 ..- 
.: 	, ... . 	.. 	- , 	- 	 . 	- 	-T• 	t 	= 	• 	 • 	• 	% , 	 • 	• 	' 
The UtilitY -adopts the Uniform PluMbing Code purstant to":1"CEQ ,Ruk 290 A6(iV:The piping and:other: 
equipMent, On:the premises; furnished _by the' custonierwill tie inaintained  by lli,e Customer at all' tithes.  in 
ConfornfitY withtherequirements of the TCEQ; the Uniform plumbing Code andWith ilie:service rules and • 
regulations Of the-Vtilitk:,-.Th6 enstomer will bring Outhis Service line to. his Property, line at the Point:on,  

' the enstorners propeitYinuttrally,acceptable to the custother 'and the Utility subject to 'Stich requireinents as. 
may:  exiSt by PUC rule:.:No water service smaller than-  5/87' will-be connectecL NO piPe-  or pipe fitting .. 
which combina.. niore-2 thart.8.0°/9 lead.  can be used' for . the initallation-  Or _repair . 61. plumbing at any 
Cennection; which proyidea water for human use:-•:-NO'solder or flux, Which 'contains more than 02°4) lead, 
can be used at any connection that prOvides water for himian use. 	. 

.'- 
The Utility will have the right of access to the customer'š premises at all times reasonable for the purpose of 
installing,: testing, inspecting or repairing water mains or otherequipment used in connection with its 
provision of water service, or for the purpose of removing its proPerty and disccmnecting lines, and for all 
other • purposes necessary to the operation of the Utility' system includin& insPecting the customer's 
plumbing for code, plumbing or tariff violations.„ The customer shall allow the Utility and its personnel 
access to the customer's property to conduct any,water quality tests or inspections required by law. 
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SECTION 2/0 - SPECIFIC UTILITY SERVICE RULES AlID REQULATIONS (Continued) , 
• „ 	. 	. 

Unless necessary te reapond Itt. equipment failure, leak or other 'condition creating an.  immediate threat to 
public health and. safety or the continued proviSion of adequate utilitiserviee to other4 such entrY upon the 
customer's property shall-, be during nonnaL business. hours.. - The--  cnstomer may-require any -,Utility 
iepiesentative, employee; - contractor;._ or: agent seeking to make such-  , entir identify themselVes, their 
affiliation with the Utility,.and the purposeof their entry.. 

Threats to or assaults upon Utility personnel shall result in criminal prosecution. 

. Ekcept intasei where the customer.haš a contraCt with the Utilitk fot resetve or auxiliary service; nO.  other 
: water service will be nied by the cUstomer on the same installation in conjunction With the Utility's service, 
- either.135i Meana of.  a crossover valVe- Or any , other connection.j..: Cuatonier-cha11 not connect; -. or allow any 

other person or party to 'Connect; Onto .any.water. linen on his premisea; -. TWo. places' shall not be permitted to , , . „ 	. 	. 
be supplied with one service pipe Where there is a Water main abutting the premise& -...:-..-: 

• • 
No '6thiliedioilsowl alloWed which allOirs water to be returned tO the Publiedrinkiti• 	 g water suPply.- . . 	. 
backflOw Prevention device shill be'permitted to be installed in the' customer's plUmbing Without notice to 

• and :writtenPeimissiOn frcini the Utility Any. backflow prevention devices so installed shall be inspected 
anivally bý alicenSed backtlow-  prevention device inspector:or appropriately licensed Plumber.and a 
written rePort _Of such inspection delivered to the Utility.'  

NO aPplicatiOn, agreenient," 'or.. COntiaCt for - iervice May *be aisi pied tir transfeited. withdut. the- written _ 	 . 
Consent of the UtilitY.'. It is-agreed andunderstood that any.  and all Metets, watet lines,. and Other equipment 
furnished .bytfie-U.tility (excepting the customer'S individual -service lines-from the point of conneetion to 
cliatómer's. .sfrUctures-  oncUstomer's. premiies)-are. and shall itmain the sole property of, the 'Utility; and 
nothing ;Contained herein,  Or in ra. contract/application for, service shall, be Construed to :reflect-  nt- sale or 
'transfer Of any.  inchnieters, liiiés bi equipment to any customerz-All tap .and eXtension bargeš  Shall  be for 
. 'the privilege of Connecting icf said Water lines:and for installation; not purchase, of 'said Metets and lines— 

. 	- 

AppliCants for service at new consuming facilities or facilities which have undergone extensive plumbing 
Modifications are reqUired to deliver to the Utility a certificate that their facilities have beet inipected by a 
state-licensed inspector and that they are in compliance with all api)licable plumbing codes and are free of 
potential hazards to public health and Safety. Service may be denied until the certificate is received or any 
identifiedyiolations or ba7Ards are reniedied.: The Utility is not required to perform these inspections for 
the applicant/customer, but will assist the applicant/customer to locate and obtain the services Of a licensed 
inspector in a timely 1i:tamer. When potential sources of contamination are identified which, in the opinion 
of the inspector or the Utility, require the installation of a state-approved backflow prevention device, Such 
backflow preventiOn device shall be installed on the customer's service line or other necessary pluinbing 
facilities 'bY nn appiupriately licensed plumber/backflow preventiOn device specialist 'at the customer's • 
expense. The backflew preVention device shall  be Maintained by the customer at his expense and inspected 
annually by ã licensed inspector. Copies of the annual inspection report inUst be provided to the Utility. 
Failure to comply with this requirement may constitute gromids for termination of Water service with 
notice. 

All customers or service applicants shall provide access to meters and utility cutoff valves at all times 
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to 
protect and preserve the integrity of the public drinking water supply. Access to meters and cutoff valves 
shall be Controlled by the provisions of 16 TAC 24.89(c). 
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. SECTION 2.20_- SPECIFICIITILTY SERVICERULES AND liEGULATIONS (Cöntinued),-- 
. 	, 

Where necessary to serve an applicant's .property, the Utility may recpire the; applicant to provide' it a 
permanent recorded- public utility easement on- and-across the-  applicant's real property -sufficient to provide 
service to that applicant,.- . 	, 	• 	- 	.••• 

- 
Service applicants niay berequired to comply with any iire-condition to receiving service not inirited herein- - 
as. may exisLunderPUC rule,; :TCEQ.,rule" (customer service; health andaafety,-,witer conservationi.  :or : 
environmental); VSE;PA-  rule;  ,TWDB" rule; local 4ater -or conservation district _rule or health" department 

• ru1-i EXisting Customers shall be:required to complYlvith"- such rules, including; incidifiCation: of ,their:" 
plumbing and/or consumPtiOn tiatterns, after notice• ,•;;?•:_ ,-..1. .. • : 	 . 

notice of its intent todo 
, 	 . 	. 

Thin' isitiCe rinist inClUde information on the estimated Cost .of reloditing the Meter; aiieXplanation,of_the- . 
Condition hindiiing access ind Whni the customer can do tOothreCt that-  cOndition; and inforination on how 
to .contact, theutilitY:.- The notiCemust give the-customer a reasonableilength.of tithe tO; 'arrange .for utility ; 
aCceal sty the ctstomer inay avoid incurring the reloCation-cost. A 6oPy.  of the notiCe giVen to the cuitomer - 

-; •.- sliltbe; filed With the Utilitijs recordsenthe tustoiner'sa.ceonnti., 	 . 	 . . 	• 

Custoniers rinist make; meters , accessible fo the utility and its personneL If they do nOt, .the Utility May • 
require the removal of the meter to nnother location according to 16 TAC 24.89(c) Of the Hit's:rules. The • 
Utility will give the Customer-  the option 'of Converting to a remote radicr read meter at the customer's 
expense in lieu of bearing the cost of relocating the meter ind any Utility water lines necesaitated. bY the 
custoiner's nation's. If the,custoiner does not accept this option; the custoniermill be charged for all incurred • 
meter relocation costs. Before relocating the meter; the Utility -must provide the custoiner With written,  

CUstoiners Sliall'nOtrenclOSer:meters ,With •feneeS or other nitihaial barrierkIf,therels a fefiee idfront ot a.. 
meter; Ihei;custemer>slilVinStall: a;:;gate:or:Stile,With!.300-: i;OUridilead "bearing' caPacity.,to 'enable:Meter; 

, renders ‘and SerVicecreWs to obtain readiacceis tO tliUtility"Spi:.6peity:- 
. 	...  

• . 	..- ...... 	.. 	.„ 
. 	„.. 	.. , „ .. ... . 	, 

Lock'removnt Or darnage fee.4:Thia fee Shill' be-  aecessed to the adcount. holder of anY 'delinquent aCconnt ..., . . 	.. _ 	 . . . 	• ,,. . 
•..that hat been terminated,fOr non,payment by locking the meter nndthe 166k ha's -sulisequently been rethoved., • 

• - :, orignin1 place of serViCe.• This-  fee; shalliiiit be *Charged if the'daMaged Meier feeiS chaigeck'...: - 
,. ,. ei.daingelkwithout.huthorizationf by the ..titilit

, 

 y

.,._

-

:.

,7..

,

O

. 

 r

: 

 detle-rentore-. water service to , the icdunt holder's • - 

• Daranged.:;meter- and- appurtenanceS;fee';-': This.  ;:fee'. sliM1.•• be aooegid- to,  the. necOunt2hOlder; Of any • 
, .. • 	. 

- - delinquent account;  that has:, lyeen::- terminated'. for riOnLciaYment,' liy: lociiiii,,,:the Meter .'aricl: Meter:, or,' 
.aPpurtenances šuchas theCnib stOp have been dainagediequiring rePaii and/or replaCement in an attempt- • 
to restore waft:I.-service to the_ point-Of 'serve _that was disoonneated.: The ScCount holder shallbe charged .. 

• the-full'cont •of repairing, and/or replacing: all 'dainaged pirts; 'inclirding labor 'and_vehieles.-; This' :will • 
- 	include replacement of meteri thnt have had theirlocking eyes broken off the flanges: ': - '' • 	'' • 	• ''' '" ' ` _r. 	- 	•. ,.,• .. . 	:,•. 

.. 	. .. 	. 	 .. 	... 
' Service applicantS ;are free to have Customer service inspections required by TCEQ 30 -TAG 290.46(j) bY . 

any state-licensed inspector of their choice. They are encouraged to use a third party inspector and not an 
employee of the Utility. However, if they request the UtilitY to perform the inspection, it will be &Me at 

, 	market prices. Since this is not a function-of public' water utility: service; performing customer service 
inspections must take lower priority to fulfilling utility service responsibilities under the TCEQ's 30 TAC 
290 and 291 rules.. . 	. 	• 

Docket No. 44534 . 	 11 



Aqua Texaslnc. dba Aqua Texas 
	

Water Utility Tariff Page No. 16 
Southeast Red= 

SECTION 3.0 EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements  

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid oficonstmctien may 
be required of any customer except as provided for in this approved extension policy. • 

• 
'The •Mistomer-  will: be givei. 	iteirdzed statenient.. of theoosts,:optiona SuCh as rebates to- the cirstomer, - . 
sharing of. Construction_ coats -.between. the Utility and the customer, or 'sharing of COsis -between the 

'mists:411er in..d Other applicants before beginning construction:: . 	• , • 	. 

• 
•• • • 

ThèijlitywillbearthefLlll acist Of any oversizitig of Water mains necessary to serve other custòmers in  
. the :-lininediate 	-The,  individuaL.residential :- customer hR1l  not. be charged,. for. - anY additional 
produCtion, stOrage,,  or treatinent facilities. Contributionsin aid of construction:may not be required 9f 
individual retidential ' Customers-- for production;•.: Storage, ,treatment or transmission-:. facilities Unless 
otherliSe ,apProved bythecOrnmisSiOnlinder this specific eitensien 	 • 	• , 	. 

COST UTILMES SHALL BEAR2 Within ita Certificate of ConVenience and Necessity'(CCN") SeiVice 
area,. the Utility will pay the cast of the -firit 200 feet Of any water main or distribution line necessary to 
extend service to an -individual residential customer «within, a platted , subdivision: • However, -if the 

' residential 'customer -requesting serviCe pUrchased the property after the develoPer was notified of the • 
need to prOvide facilities to the Utility, the utpity may charge for the first 260 feet -.The UtilitY inuSt also 
be•  able tO document that the deVeloper of the subdivision refused tO provide facilities compatible with the 
Utilit?s facilities in:accordance with the Utility's approved extension policy after receiving a Written 
request froni theytility: - 	

• 	
4 

•-•4 	• 	• 	, 
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SECTION 3.20 - SPECIFIC. UTILITY EiTENSION_POLICY- 

This, section contains the Utility's specific extension. policY that complies with the requirements already_. _ 
stated-underSection-3.01 It must be reviewed-and approved:by:the Commiision and in-compliance with-  - 
PUC Rules to be effective: 	. 	 • . _ 	 - 	- - 	. 

- 
• Residentialz customers not covered._ Under.  .Section 3.01.'. will:be :charged,  the eqiiivalent of the.. costs of 

. extending service to, their Property from the nearest transmission or.  distribution.  line ei,ren-  if that 'line does 
,. not. hive adeqbate capacity to serve the customer:: However; if theeustother places Unique;, non-standard ' - 
'service detnandS upon the_ system,,  the Custonier may be -charged stile full cost of extending service to and . 
thrOuglibut their próperty, includinitheeost of áll necessary ,transmiSsion and storage facilities necessary -. 
to Meet the servide demands anticipated tO be Created by-that Property. . 	 „ . 	. 

DeVelopers 'may be required to prOvide . contributions-  in aid' Of:ConstruCtion in amounts sufficient to 
furnish the development with all facilities necessar3i to Provide for reasonable local demand requirements 

- and tO comply. with,TCEQ minimum design criteria for facilities usedin 'the PrOdUction, transmission, • 
piimping,-  or' treatinent of Water.or TCEQ mrnimum requirements • Few purposes , of thii subsection;  a' 
developer is one who subdivides 'or requests more than two meters'on a piece of property:. Connnercial, , 
industrial, and wholesale.  cuStomers will be treated as deVelOPeri. 

•'..The Utilityl,adoPtS the- ‘schnistrative:.raleš'of thethe•ITC: inci:theiTCEQ,' SS 'aingided frein.time to .: 
.; tilne;  Silts company speCific extensionpolicYj TheSe rules-Will-be kePt on file'at the conipany's- bniihesi. - 

. 	. 	. 	. 	•,.- 	., • ... 	-•. 	P 	. 	 , , 	 , 	_, • 	.- 	- „ 	,- - 	 • 	. 	" 

offide for austomerinSpection during normal buiiness hotirs...' In the' 'event Of a mini:at betWeen the PUCTS." - 
, 	aniended rules and theproVisions of this stariiff,s. the amended tillea2'shall lirevaili..,.Whete neeesiary;-anY - 
- - - conflicting proViSion_of thii 'tariff 'shalt ba:deemettto.have been superseded bY the PUG rule in'question s- . 

: • tO the dekree that.theUtilitY MaY,COnchict its lawfuLbiisindiS in COnforniane.  With allrequirernents of Said.- . 	, 	. 	. 
idle.- - 	

.- 

When an indiVidnalreSidential aPplicant reqUires an eXtension Of a-: Mainline beYond 200: feet; the Charge:-
: .to'that applicant shall be the actual Cost of such extension-in exCess of 20G feet; plut theapplicab

, 

 le.ta

.

p

, 

 fe

„

e-.'

, 

 
' plussitch other approved Costs as may be proVided in this tariff and/or Pup -Tules:.,.. ,. , 	. 

Residential tap fee§ maybe- inereased by other unique costs not normally incurred as permitted by PVC 
- rula.:',.Lager meter taps shalt beniade at actual cost associated:With that tap which shall' include such . 
extraordinariexpenses;; ` 

, 	.. , ... , . 	 . 	, 
Aii3i Serviee ektensiOn, to- a 'Subdivision (recorded 'Or, unrecorded).maý be ' sUbject to the prOvisions and ,. - 

. restrictións of 16 TAC 24.86(d) and this' tariff: . When a develoPer wishes te extend tlie system to prepare 
tO serVice multiple new. connectiOns, the charge sham  be the cost of snch extension; plus a pro4ata charge . 
baSed, upon'. the .. capacities .1. Of “prodUction; - transmiision, - storage, ,. pimping -,- and treatment', facilities; ., 
Compliant -with-  the TCEQ - Minimum -design criteria; which'. Must be Committed to - stch. extension.% ' 'As 

, proVided by 16 TAC . 24.86(d)(4);, for purposeS of this section;:tommerCial; industrial, and. wholesale - 
customers shall be treated as developers.: -' . 	 .. 

Any applicant who. places unique or non-standard. service demands on the system may be required to 
provide contributions in aid of construction for the actual costs of any additional; facilities required to 
maintain complianre with the ,TCEg minimum design criteria for water production, treatment, pumping, 
storage and transmission. 

Unless expressly exemPted by PUC nile or order, each point Of use (as defined by 16 TAC 24.3) must be 
individually metered. 
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SECTION 3.20 ÷' SPECIFIC EXTENSION POLICY (Continued) 

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of this 
tariff shall  be subject to- appeal as provided in this tariff, PUC niles; or the rules of mica other regulatory' 
authórity as may haVe jurisdiction over the Utility's rates and services. Any applicant required to pay for 
any= coats not •specifically set forth. in the rate seliedule pages. of this tariff shall be entitled to a written 
explanation of such costs beforepaynient and/or commencement of construction...If the applicant does 
not believe-that these mists are reasonable or necessary,'the applicant chall have the right to appeaL such --
costs to the PUC or such other:regulatory authority having, jurisdiction_ over the Utilitys tatei in- that, -

. portion of the Utility's service- area. in which the applicant's property(ies) is located. Unless the PUC or, 
other regulatory authority enters interlocutory orders to the contrary, service to the apPlicant may be 
delayed until such appeal is reSolved.'• •-• 	• , 	-, • 	; 

• - •.. 	• 
The utility wiliPniVide a Written service applicatioirforin to the applicant for each request -for service 
receiVed by - the Utility's business offices:,..A separate application 414  be required for each potential 
service:  location if More than one ''Serviee connection . is desired by 'any, individual applicant SerVice 
appliCatiOn forms will be available for aPplicant pick up at the Utility's business office dining nornial 
Weekday.business hours:- Service appliCations will be sent by prepaid first class United States mail to the 
address prOvidect by the apPlicant upon request. . CoMpleted 'applications should be returned by hand 
delivery in case there are questions .that might delay fiilfilling .the service request. -Completed service 
applications may be submitted by inailif hand delivery is not poisible.;:,. , 	. 	 • 

• -• 
The UtilitY ,shallsserve each qiialified 'service applicant.  Within its CCN service area ai soon-as practical 
after receiVing a Completed service. aPplication..._ AIL service .requests :will be fulfilled within:the time 
lithitš prescribed by PUC rules once the applicant has met all cónditions -precedent to achieving ."qualified 
Serviceatiplidant". status:i;  If _a service.requestpannot be fulfilled within the required period,' the-  applidant. _ 
shall be nOtified iiiwriting of the delai, its cause, and the anticipated date that service will be available. - 
The --PUCI'servide datea shall not beceme aPplicable until the serVide applicant has met all COnditions 
precedent te becominga "'qualified Service applicane is defined herein or by PUC rules..: . 	. „ 

The Utility is not required to extend serVice to any applidant outside of its CCN service area and will only 
.do so, at the Utility's sole option, under terms and conditions mutually agreeable to: the Utility and the 
applicant and upon eitension" of the Utility's certificated service area boundaries by the PUC. . Service 
applicants may be required to bear the cost of the service area amendinent 

A "qiialified service applicant" is an applicant who has: (1) met all of the Utility's req' uirements of service 
-contained in this tariff, PtIC rules and/or PUC order, (2) has made all payments for tap fees and extension 
charges, (3) has provided all necessary easements and rights-of-way necessary to provide service to the 
requested location, including staking said easements or rights-of-way where necessary, (4) delivered an 
executed Customer service inspection certificate to the Utility and (5) has executed a customer service 
application for each location to which service is being requested. ! 

Where a new tap or service connection is required, the service applicant shall'be required to submit a 
written service application and request that a tap is made. The tap reciuest must be accompanied with a 
plat, map, diagram, or written Metes and bounds description of precisely where the applicant desires each 
tap or service connection is to be made and, if necessary, where the meter is to be installed along the - 
applicant's property line. The actual point of connection and meter installation must be readily accessible 
to -Utility personnel for inspection, servicing, and meter reading while being reasonably secure from 
damage by vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's 
property, the tap or service connection will be made to the Utility's near service main with adequate 
capacity to service the applicant's fiill potential service demand. 
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SECTION 	SPCIFIC-EXTENSION POLICY (Continued):- 

If the tap or Service connection. cannot:be made at the: applicant's desired: location;, ' 	be- made at 
. 	. 

another-location-finnually acceptable-to theapplicant and the:Utility; -.If no agreement on lOcation Can be - 
inade, applicant may refer_ the, rnatterto the PUC. for-resolution,. Unleas- otherwise ordered by the PUC, 

_ the tali or service connectionwill not be madeuntil the location diSpute iS resolved.: -- • „ 	, 	• 
• :t" 	• 	 . 	- 	".` 

- The Utility Shall' reqiiire ä developer laiicifiii6abÿPUCride)tóopnxianent redorded 
. utility easementa as aconditionofservice to any 1i:cation withiiithe develeper's prOperty: .ThaDeveloper-

Shall be:required to .obtain ail nedessarY-:  easements., and rights.of-Way required to eXtendi the ;Utility's 
existing serviCelatilitiei from theifnearestpOilit with*adequate: service capacitY (as prescribed bk PUC 
rides and local': Service conditions) to and.thinnghOut the DeVeloper'S property• The easements -shall be:'; 
'sufficient to allow the construction; installation, repair, maintenacei  testing, and replacenient of any and - 

. all Utilityplant nedessarytp providecorainimus and adequiteSeryide to each an4:0yery potential:Service... 
locitien Within the propertY- at full OcCupancy:;_UnleSS.  otherwise-:restriCtedby law; *ell plant sites shail 
cOnVeY With unrestricted righti te:predUce water fOr -Public drinlring water supplY..;* beireipPers sirll be,  : 
required: to 'provide thei, Utility* With' a.-:Mininmin:. of-  a.,166-foOt radins',:sanitary Control -;eaSement dt fee: '-
simple real 'propertY conVeYance, araund the.  prOPoied well aite deceptable to • the. TCp) for= each: water.  • 
welL: site -. to2 be located': withinf'.the.  developer's , propertY or. otherWise being obtained*to Serve.- the„ 
deVeloper's propertyPnlesS otherwise agreed te by theUtility, 'pipe line right-of-Way easementa Must be 
at least15 feet wide tO alloW adequate roOni to faCilitate baCkhop, and other heavY equipment operation 

• ' and meters Easements must beproirideci,!forrill: Produetion.;'itorage;.. treatment; pressurization-A.4d - 
diapeiaLsitei-thatareSuffibient id Constructand inaintain:all syeatlietioadaSaPrescribedbSiTCEQ rules 

easementa shall be'eVidericed;* at DeveloPer's dipeilie,„15y'redorded'entinty7approyed SubdiVisioti 
or bYspetific assignment 'supporteclby Metes andbounda Survey-kern:a suirv6yOt licensed the Stateof • • 	• 1. 

- 

Before the extension of utility Service to developers (as defined by PUC rules) or neir subdiviSiona, the 
DevelOper sh11 complý with. the follOiVing:-.:.;  

The,:DeVeloper : shall'::  Make a -. written request' for . serVice to ploperty that is to be 
subdivide& and deVelopok-ghe DevelOper shall submit to the..I.Itilitiu prepOied"plat.on n- Seale:91*e 
indli.(111 to tWO hundred feet (209)..for revieW and determination of terinired easements;:utiliti'Plant; and 
plant loeatinli If Sewer service is recittested; the plat must dontainilevation data. A reconcilabledeposit 
in an amcnint set by the UtilityMaybe Yequired to Cover preliminary:engineering; legal; and dciPy Cost to 
be: incurrecy*by the Utility in,  reviewing aticks planning :to Meet this service request-, ',Theplat and/or  
accoMpanying information- Shall identify th:etype;...lbcatiOn; • anii:tinMliteof houSes and 'other . planned 
structures that will be yequiring utility .serVieeZ ,If Other than reaidential StrUctures are to be located-on the - 
prOperty;,: all:other tYpea.of " anticipated businesses and their :Service demands shallipe identified:with 
specificity.All areas requiring... special inigatión afid/Or Other Unique:Water den:Lands must beidentified.-
To the 'extent- reasonablY'pOssible; this ,informatiim. must be. precise' So that adecivate ••facilities can. be  
• designed, and constnicted to Meet all future service demands without hazard tO the Public;' other utility 
customers;and/or die environment .- 	• 	' " ' 	• 	* • 

• (b) 	After the requirements of easements and rights-of-way have been determined, a re& line 
copy will be returned by the Utility to the Developer for final plat preparation. 

Copies of all proposed plats and plans must be submitted to the Utility before their 
subniission to the County for approval to insure that they are compatible with the adequate long-term 
utility needs of potential service customers. Copies will be returned after review bY the Utility so that 
necessary changes may be incorporated into the Developer's final subinitted plat(s) and plans. - 
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SECTION 3.20 — SPECIFIC EXTENSION POLICY (Continued) 

	

. 	. 
(d) • The Utility-shall' be, prOvided With three (3) certified 'copies of the- finnl plat(s)approved 

by ihe, COunty Commissioners:- Cont.: At thii time;-...the: Utility will, begin . engineering the facilities 
necessary to serve the property Plans -and specifications.will he prepared and submitted to the TCEQ- by , 
the Utility:if required bylaw: If further plat orplans changes are, necessary to accommodate the specific 
service:needs of the .propertY and. the anticipated.customer demands, the. DeveloOer.  willhe so notified. , 
Plai, amendments. must be Obtained bý the DevelOperl:tThe_DeveloPer shallbe notified when all required. 
PIJC;-  TCEQ or other governmental: approvals or permits have been received. No-  construction of utility, 
plant- that -requires prior. TCEQ plans approval Rhall be scoinmenced until that 'ApProval haS been received.. 
by the Utility and anY conditiOns *posed by .the PUC lorsTCEQ in association with its approvals have 
been satisfied: 	 -`• ' • 	 . , 

(e)". :The Developer hall tie required to post bond or escroW the, funds necessary to construct 
all. required utilitplant except individual iaps, meters,-; and sewer cönnectionsi' required to serve ,the 
property. Construction chail not commence until funds'nre availabla.,, lithe construction is to be done in. 
cOordination with the phased development 'Of the property, funds Must be provided iii 'advance which are 
sufficient to eonvlete eiehOlase:s ;, 	 • • , 	, 

, 
No phase or facilities for any Ph4se.  Shall be cenitructed before the, bonding or escrowing of all funds 
associated with that phaie.:2; 	,! 	 3.. • 	• 	- 	 . 

(f) At the *soli option Of the Utility, ihe Developer may be required to execute a Developer.  
Extension Contract setting forth all terms and conditions of extending service to their property including 
all eontributions-fikaid of constructiOn and developer reimbursements; if any: 

(g) The UtilitY May Jequire the DeVeloper:0 cdminenee construction-  of sOclivision 
iminiweinents Within three (3) months of utility plans approVnl or thelItility maY abate its construction 
activities until full development construttion begins..,!. If the Developer stops construction of subdivisien 
improvements for any purpose, the Utility may abate its cOnstruction for a similar period. 

(h) As soon as the roads are roirgh cut and before paving; extension lines will need tO be 
constructed at each road crossing.. The Develciper must notify the Utility sufficiently in advance of this 
development stage to allow for the necessary utility construction without disruption to other service 
operations of the Utility. Failureto provide adequate advance notice and cooperation in the construction 
of necessary utility plant may result in additienal delay§ in obtaining service to the property. The 
Developer shall be required to pay for all additional costs of road boring or other remedial construction 
necessary to install adequate utility plant throighout the affected property. 

(i) The Developer, not the Utility, shall insure -that Developer's employees, - agents, 
contractors, and others under its control coordinate their work or construction throughout the property 

, with the Utility to insure the. orderly and timely construction of all utility plant necessary to serve the 
public. 
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Aqua Texas; Inc. dba Aqua Teias  
Southeast Region 

_ SECTION 3720 SPECIFIC EXTENSION POLICY (Continued); 

Within its CCN: area, the Utility shall  bear the cost of the. first 200 feet of any water main or sewer 
collection-  line necessaly to-extend service to an individual residential servide -applicant within a platted - 
subdivisionunless the Utility can document- • 

, -„••• , (a) 	That die-Develciper of .the-  subdivision refuSed to ProVide facilities compatible With the 
Utility's . facilities: in accordance-, with the-Utility's approved eitension pOlicy after. receiving 7a" written - 
requeat from-the Utility, or, -  • 

tlie,DevelOper• defaulted: on the: terma• and 'conditions. ea • written agreeinent or • 
contract existing; between the Utility and the. developer or the terms of this-  tariff regarding.Payment fee,. - 
serVices; extensiona;_ or, other .requirements; or_ in the event the.  Developer declared bankmptcy sand:,  was-. _ 
therefore 'unable to meet obligations; an& 

• (c)5.:.. 	t the reaidential- SerVice applicant fairchaied the property from the De *eloper 'after the- - 
'•• Developer, Was notified-.6f. theneed te proyide facilities to 'the utility: A residential aerVice aPplicant may.- 
• - be charged- the rentaining .pOsts:,•-Of extending •: service, to • hia • property. 'provided.; • however,' that-. the 
• - residentia'service applicant may -OnlY be reqUired to Pay the cost-  equivalent to the cost of extending the • 

nearest: water main; whether.for not lhat line. had.% adequate' capacity to-  serve that.  residential_ serVice: • . 	. 	•• 	• 
applicant.:,... 	• 	• • 

• , 

The:fo11owing cnteria. sbnll be Considered.:to• 'determine the, residential= 'aerVice7applicant's Cest for: 
extending Service 	

. 

• ,• 
-, 	The residential 'Serviceapplicant shalriiot be required to pay for Costa of Main extensions . 

greater than 27 in diameter for water distribution:, •. 

• Exceptiona May be granted by tiie PUC if 
.• 

-; Adequate seryieecannot be provided td the applicant naing.the maximum line • • 
aizes-: listed due tci -distance 'or .elevation; in'Whichs. Case; it ahall be theUtility's burden to, • 
justdfy that 'a larger dilineter pipéis required for ade-quite service;,:  • 

(2) 	, 	arger miniinum line sizes are reciiiired Under. subdivision platting requireineh 
appliCable building cedes: • ; •- 	• 	. 	, 

_ (c), • - ffan.  exception is' granted,. the ,Utility Shall 'establish proPortional cost plan, for the 
specific: extension:or 'a rebate plan which inay. be, limited to seven-. years to retUrn the portion of the 
applicant's costs for OVersizing as new customers are added to ensure that future applidants fõr service on • 

' the line pay at least as ranch as the initial-service applicantr, 	' 	• - ' 

For purposes of determining. the • costs that service applicants shall pay, commercial customers with • 
service demands greater: than residential customer demanda in the certificate& area, industrial;  and 
wholesale customers shall be treated. as developers•.:' • 

A service applicant requesting a one-inch Meter for a lawn sprinlder system to serviCe a residential lot is 
not considered nonstandard service. 
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APPEND& A — DROUGHT CONTINGENCY PLAN. 
rThis page incomorates by reference the utility's Drought Contingency Plan, as approVed and 

periodically amended by the Texas Commission on Environmental Quality."r 



SEWER ITTILIT'Y TARIFF 
Docket Number 44534 

Southeast Region 

Aqua Texas, Inc. d/b/a Aqua Texas 	 1106 Clayton Lane, Suite 400W  
(Utility Name) -  	• 

(Business Address) 

Austin,‘TX 78123  
(City, State, Zip:Code) • 

(512) 990;-4400 
(Area Code/Telephone) , 

This iaiiff is effectivefo± Utility operations under the follOwing CertifiCate of Convenience and Necessity: . • 

21065 
- . . 

This tariff is effective in the following:counties: . 

; 

This tariff is effective in the following Cities or uniticorporatell. tOwns (if any): 

City of Connie; City of HoUsttin, & City OtPorfArthur 

The rates set or apPrOved,by the city fin...the systems entirelY within itš corporate boundary are not 
presented in thie tariff.' Those rates are not under the original jurisdiction of the PUC and will have to 
be obtained; from the city or utility. The rates charged within the City of Houston.were established 
through a settlement agreeMent..-Those rates Will have to be obtained from the city or the utiltY. • 

, 	• 
This tariff is effective in the following subdivisions or systems:. , 

See attached Table - Southeast Region 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional lisps are needed for a section, all pages 
should be numbered consecutively): 	 • 

ti SECTION 1.0 — RATE SCHEDULE 	 2 
SECTION 2.0 SERVICE RULES AND POLICIES 	 '5 
SECTION 2.20 — SPECIFIC SERVICE RULES AND POLICIESErrorl Bookmark not 

defmed. 
SECTION 3.0 — EXTENSION POLICY 	 12 
SECTION 3.20 — SPECIFIC EXTENSION POLICY  	13 

APPENDIX A — SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE 



- 	'-' 	 ' 	'Table.;:'.. 8 oixtheastRegion -:--: 	• 	.4 	' 	'- ''-'21' 	.;: -. '' 	' 	- - 
SYstent/SttbddariNam 	-..,•1 	--- ZFernntNo. '' C'tiun 
-Black.Oak 	• ' Montgomery 

Harris Blazer Business Park (BrittmOore) 
Brittmoore I & IF-- -. ' - - -- - 	 ' WQ001119300t - Hattia - 
Brittmoore Br- WQ0014117001 - Harris 
Br-ashy Creek, WQ0012898001 Montgomery 

Harris Candlelight'Hilli 	
. 

WQ0011314001 '• 
Candlelight Service . . 	• Harris 
Cedar Point •.:: 	' WQ00124540.01 ' ' Polk :- 
Classic Pines SubdiVision WQ9013870001 • Harris 
Country Club Green • ',. Harris . 
Country Side Estates - WQ0011249001 Jefferson' . 
Creek Side Estates South • .' : WQ0011375001 -Harris; 
DeckerWooda Montgoniery 

Montgomery 
,. 

Enclave at DObbin ' WQ0015158001 ; - 
EStates of Willow Creek: ., WQ0014181001 Harris 
Hahls SUburban Fanns (Brittmore) 'Harris ' . 
Harcourt,Farms (Brittmore) .. • ' Harris,. 
Heron Lakes. • -: _ WQ0013433001 , Harris - 
Imperial Valley .' . WQ0014106001 • Harris 
Independence Farms (Brittinore) Harris 
Independence Gardens (Brittmore) Harris . 
IndustriaLUtilities ServiCes, Inc. 	' WQ0012122001 Harris , 
Jersey Acres (Brittniore) Hanis 
Lake Conroe Forest Subdivision. WQ0014357001 , Montgomery • 

Montgomery 
'Montgomery - 
Polk 

, 	• Lake Conroe-Forest =Tejas Creek ' ,, 
Lake Conroe-Village 	; WQ0014081001 - . 	' 

' 	Lake Livingston Village. 	• , .  WQ0013209001 ' 
Lakes of Mission Grove i • WQ0014243001 Fort Bend'. - 
N W Business Park (Brittmore) . Harris 	, 
Niagra Subdivision (Astro Commercial) WQ0013600001 Fort Bend 	• 
Oakwood :Village 	- - . WQ0012303001 Harris 
OldEgypt • WQ0014141001 - Montgomery 

Brazoria 1 ' Palm Crest 	. WQ0014279001 
Petro Park & PAR (Brittmore) Harris 
Pine Trails Subdivision 	 ' WQ0011701001 : Harris , 
Port Adventure':.  WQ0014096001 Trinity 	,, 
Redwood Estates MHP WQ0012996001 Harris 
Riverwood Forest 	• WQ0014194001 Fort Bend ' 
Rosemeadows III WQ0014175001 Fort Bend 
Shadow Bay .,. WQ0011419001 Montgomery 

Harris 
. 

: Stable Gates 	' 	• WQ0014032001 
Tanner Heights (Brittmore) Harris 
Timberloch Estates WQ0014007001 Montgomery 

Harris Timberwild WQ0012519001 
West by Northwest Industrial Park (Brittmore) WQ0012222001 Harris 
Westwood I & II Subdivision WQ0011419001 Montgomeiy 

Montgomery 
Hanis 

White Oak Ranch WQ0014114001 
Willow Oaks MI-IP WQ0013619001 
Willow Creek Industrial Park WQ0015284001 Harris 
Woodland Ranch • Montgoniery 



Aqua Texas, Inc. dba Aqua Texas 	 Sewer Utility Tariff Page No. 2 • 
Southeast Region  

SECTION 1.0 RATE SCHEDULE 
Section 1.01 - Rates 

1VIeter Size" 
, , 	_ • 

5/8" or 3/4" 

111/2". 
2"- 

• 

• 6" 

10 '  

MonthlY Flat Rate  
(Includes Ogallons all meters) 

$63.80', • • 
$159.49 • 

•' $318.99 
$510.38 . 
$1020.76 0 - 
$1594.93 ' 
$3189.87' 
$3189.87  

' $7337.00  : 

,Non-resideniial• customeri who purchase .seWer service only and who have no reliable sewer 
consuinption' data available will be' charged the applicable monthly fee for their. meter :siie - 
multiplied byIl.69. If a Sewer meter,is not available a meter size Will be imputed by the utility 
based upon the size of the sewer service,piPe.,. . 	• 

••• , 	 . 	. 	. 
FORM OF PA'irMENT:.The,utilitY.Williaecept the following forms of Payment: 
Casli X (if in Šoñr .  Cheek M:.•:MOiitY. Order 	. Credit Gird...*  .'• ; Other (specify) • 
• , THE UTILITY_ MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT. PAYMENTS • 

" . 	MADE USING, MORE THAN $1.00 .1N.  SMALL corNs: A .NRrITEN . RECEIPT. WILL BE. GIVEN-FOR- CASH': 
PAYMENTS:: 

REGULATORrASSESSMENT•'• 's 	 1.0%. 
•", 	 • 	• 	.; 

• PUCRULES REQUIRE THE UTILITY TO.COLLECT A FEE OF ONE PERCENT OR THE RETAIL MONTHLY- BILL 
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ): 

• ' 

. 	,• 	• 

- Section 1.02 — Miscellaneons Fees  • • , 
• 

 TAP FEE 	 $6go cio  
•TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR 
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE 
AT COST.-  , - 

TAP FEE (Unique costs)  ' 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) 	 Actual CoSt 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. ' - 

• 
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TitANSFER. FEE 	 $45.00 
THE TRANSFER' EEE WILL BE CHARGED FOR:CHANGING - AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. , 

. 	.• 

• 

Aqua Texas, Inc. dba Aqua Texas 
	

Sewer Utility Tariff Page No. 3 
Southeast Region 

SECTIOti t.ø — RATE SCifEDULE (Continued) 	" 

RECONNECTION FEE • . 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS . 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS USTED UNDER SECTION 2.0 
OF THIS TARIFF): , 	- 

a) Non-payment of bill (Maximum $25.00) 	 $2s.oct 
b) Ciatomer's request that service be disconnected 	 $45.00 

SEASONAL RECONNECTION FEE: 
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS 
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

. 	, 
, LATE CHARGE (EITHER $5.00 OR 100 OR THE BILL) 	 io% 

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILUNG. 

RETURNED CMCK CHARGE 	 $2.5 00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50 coo  

COIVIMERCIAL & NON-RESIDENTIAL DEPO§IT .... 1/6TH OF ESTIMATED ANNUAL BILL - 	• 1-•-• 

GOVERNMENTAL TESTING, INSPECTION AND COSTS 'SURCHARGE CLAUSE: - 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND SEWER TESTING. " 
[16 TEXAS ADM]NISTRATIVE CODE (TAC) § 24.21(k)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDTTIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARy TO PROVIDE SERVICE. 
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Sewer UtilitY Tariff Page No. 4 
Southeast ReOon 

*SECTION 1.0 — RATE SCHEDULE (Continued) 

PURCHASED' SEWER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: 
Chanids iff fees knposed by any non-affiliated third party sewer supplier or Underground sewer 
district having jurisdiction over the Utility shall be passe& through to onlY the Sewer system(s) 
affected by the increase or fee as an . adjustment tó the sewer gplIOnage, charge according to the 
following fonnula:.: 

AG 	=- G + B/(1-L), Where: 
,AG 	= adjusted gallonage charge, rounded to the nearest one cent: 
G aPprpved gallonage charge (per 1,000 gallons);','- 
• = 	change in purchased sewer/district gallonage charge (per 1,000 gallons);.  
L - „ = system average line loss for preceding 12 months not to exceed 0.15 - 

Charges shall be passel:Von to flat rath customers by imputing 5,000 gallons monthly wastesewer 
generation and increasing themonthly flat rate aacrording to the following formula: 

AMR' = MR + (B 5),-Where:- 
AMR = adjusted monthly flat rate, rOunded to the nearest one cent; 
• MR. = approved monthly flat rate; 	' 

- 	change in purchased wastesewer treatinent Charge (per 1,000 gallons) - 

- 

tp 
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Aqua Texas,_ Inc. dba. Aqua TeXas 	 Sewer Utility Tariff Page No. 5 
Southeast Region  

, 	SECTION 2.0 - SERVICE RULES AND REGULATIONS , 

Section 2.01 — Rules - 

•The Utility vill have the most cuirei' it Public Utility Commission of Texas (PUC or Commission) Rules, 16 
TAC Chapter 24; available at its office for reference purposes. The Rules and thia tariff shall be available for 
public inspectiOn and reproduction at a reasonable cost. The latešt Rules or Cominissicin apploved changes 
' to the Rides supersede any rules or requirements in this tariff. 

SeCtien 2.02 ApplicatiOn for and Provision of Sewer Service 
• , • • 	, 

All applicationš for service will, be Made on the Utility's standard applicatien Or contract forth (attached in 
the Appendix tO this iariff) and *ill be signed by the applicant before sewer service is prOvided by the Utility. 
A separate applicatiOn or contract will be made for each ,service location: „ 

After the applicant has inet all the requirements, 'conditions, arid regulations for service, the Utility will install 
servide cOnnectioni,• Which may include a utility cut-off valVe and/oi take all 'necessary actions to initiate 
service.- The Utility *ill serve each qUalified applicant fer service within 5 working days Unless line 
extensions or new faeilities are required. If construCtion is required to fill the order ' and if it cannot be 
completed within 30 days, the Utility will proVide the applicant with a written explanation of the construdtion 
required and an expected date of aervice. • 	• 

Where service has previously been'provided, the Utility will reconnected the service within one working day 
after the apPlicant has Met the requirements' for reconnection: • 	 " 

The customer will be responsible for furnishing and laying the necessary customer service pipe from the 
' 	

• 
, 	 •, 

connection location,to the place of use. 

Section 2.03 - Refusal of Service , 

The Utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatdry agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the 
event that the Utility refuses to serve an applicant, the Utility will inform the applicant inwriting of the basis 
of its refusal. The Utility is also required to inform the applicant that a complaint may be filed with the 
Commission. 

" Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required to 
pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of the deposit and credit „ 
interest in accordance with PUC Rules. 

Residential applicants 65 yeais of age or older may not be required to pay deposits unless the applicant has 
an outStanding account balance with the Utility or another sewer or sewer utility that acciuea within the last 
two years. 

Nonresidential applicants who cannot establish credit,  to tile satisfaction of the Utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 

11 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Refund of deposit.  If service is not connected, or after disconnection of service, the Utility will promptly 
refund the:uustomer's-deposit-plia--accrued interest or the bUiance; if any, in extdss of the unpaid bills for , 
'service furnished. ;the Utility inay refund the deposit at any time prior to termination 'of utility service bUt ' 
Must refund,the deposit plus interest for any Customer who has paid 18 Consecutive:billings without being 
delinquent. • 

Sectión 2.05 Meter Requirement's, Readings, and Testing 

It is not a requirement that the Utility use meters to measure the quantity of sewage disposed of by individual 
customers: One connection is required for each residential, commercial or industrial facility in accordance 
With the PUC  

Section 2.06 - Billing  a. 
- 

Billi frika the Utility will:be mailed Monthly unless otherWise authorized by the, Commission. The due date - 
of the bills for utility service will be at least twenty-one (2,1) days fróni the date nof iSsuance..The.postmark , 
on the bill or,:, if there is no postmark on the bill; the recorded date of mailing by theUtility will 'constitute 
proof of the date Of issuanCe. , If the due date falls on a holiday or weekend, the due date for payment purposes 
will lie the next Workday after the due date . 	I 1:, . • - 

, 
A late penalty.of.10%Will.be charged on bill§ received after the due date::! Customer paymenth postmarked. 
by the due date Will not ineur a late penalty:. The penalty on delinquent billswill not be applied io any balance 
to ,which the Penalty was applied in a previcus,  billing. The Utility must maintain a record.of the date - of- 
mailing to Charge the late.  penalty: 	' 

• ..„ 
. 	• 

Each bill will provide all information required by the PUC Rules. For each of the systems it operates, the 
Utility will maintain and note on the monthly bill a telephone number (or numbers) 'which may be reached 
by a kical call by customers. At the Utility's option, a toll-free telephone.  number or the equivalent may be 
provide& • 

In the event of a dispute between a customer and the Utility regarding any bill for Utility service, the Utility.  . 
will conduct an investigation and report the results to the customer: If the dispute is not 'resolved, the Utility 
will inform the customer that a complaint may be filed with the Commission. • 

Section 2.07 — Service Disconnection 

UtilitY service may be disconnected if the bill has riot been paid in full.b3; the date listed on the termination 
notice. , The termination date must be at leaSt 10 days after the notice is mailed or hand delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot paY an outstanding bill 
in full and is willing to pay the balance in reasonable installments. However, a customer's utility service 
may be disconnected if a bill has not been paid or a deferred Payment agreement entered into within 31 days 
from the date of issuance of a bill and if proper notice of termination has been given. 

Notice of termination must be a separate mailing`or hamk delivery in accordance with PUC rules. 

Utility service may also be disconnected without notice for reasons as described in the'PUC rules. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Utility personnel must be available to collect payments and to reconnect service on the day of and the day 
after any disconnection of service, unless service was disconnected at the customer's request or due to a 
hazardous condition.- 

Section 2.08 - Reconnection of Service 
• - 

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges are paid • 

SeCtion 2.09 Service Interruptions • 
, 	- 

- The Utilitywill itake all reasonable efferts to-Prevent interruptionS of service— If interrUptions occuf, the 
• Utility will re-establish service within the shortest possible tithe. Except for momentary intetruptions due to 
• automatic equipment operations, the Utility Will keep a coinplete record of all interruptions, both emergency 

and scheduled and will notify the TCEQ and the Commission in writing of any service intemptions affecting 
the entire system or anY major division of the System lasting mord than four honrs. The notice Will explain- 
the cause of the interruptions. 	• 	 , j 

Prorated Bills., If service is interrupted or seriously impaired for 24 consecutive hours, or more, the Utility 
will prorate the monthly base bill in proportion to the time service was not available to reflect this loss of 
service. 	 • , 

Section 2.10 - QualitV .of Service 
• . 

The ,Utility will plan; furnish', and Maintain and operate a treatment and ColleCtion facility of sufficient size 
-and-  capacity to provide a continuous and adequate service for all reasonable consumer uses and to treat 
sewage and discharge the effluent at the quality required by its discharge permit issued by the TCEQ. Unless 
otherwise authorized by the Commission, the Utility Will maintain facilities as described in the TCEQ Rules,  
and Regulations for Public Sewer Systems. 

Section 2.11 =Customer Complaints and Disputes 

If a customer or applicant , for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending comPletion 
of the investigation. If the complainant is dissatisfied with the Utility's response, the Utility must advise the 
complainant that he has recourse through the PUC complaint process. Pending resolution of a complaint, the 
Cominission may require continuation or restoration of service. 

The Utility will maintain a record of all complaints which, shows the name and address of the complainant: 
the dateand nature of the complaint and the adjustment or disPosition thereof, for a period of two years after 
the fmal settlement of the complaint. 

or correction of the conditions which caused service to be disconnected. . 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This' section contains specific utility service rules in addition to the rules previously listed under Section 2.0. It 
- must be reviewed and approved by the Commission and in Compliance with-the PUC Rules to be effective. 

The Utility adopti the .adminigtrative Tales- of the-PUC;-as the same-  may be amended froth time to tune, as its 
COmpany specifiC.'aerViCerrules and regulations..,:  These rules .will be kept on file at: the Utility's.  Offices for 
cuatonier inspection (hiring regular busineas hours., In the event of a conflict between the PUC's amended rules , 
and the provisiOns,of this tariff;'.the amended rules shall prevail.' Where necessary, any-conflicting provision of, 
this Aariff phall be dednied to have been sUperseded by the PUC rule inquestion to the degree that the Utility may, 

, 'Conduct its lawfid bliSineSS in 'COnformance with all requirements of said rule.- 

All' payinents for Utility serviee: shall be deliveied or Mailed tO.the UtilitY's business Office: If the business • 
. 	, 

...„ 
— office faila to receiVe: payment_ before the time :Olnoticed diScOnnection °for non-payment ; of a delinquent.:  
• acCoimt, service Will be terminated as sChedule&Utility 'servlae Crews shall not be allOwed to 'Collect payments-, - 
.on otiatomer decOunts'in the field-. h . 	 _ 	- 

- 	• 
PaYinent Of an accOunt iiaynieans that has been dishonored aid 'returned bY,the payor or payee's bank, shall- 

. 

be deemed tO be delinquent. All 'returned payments-must :be redeemed with a valid money order. If a custorner _ 
has two returned Paymenti within a twelve month period; the customer, shall be required to payadepoSit if one, . 
hap not, already been paid -  , 	- 	 , - 	• 

, 
Citatomer shall be liable for any damage or injurY,to utility-Owned prOpeity or, personnel shown to be caused 
by the en:sterner, his iiiVitees; his agents;  his employees;' or others directlY under his control:, • • 

Liniitation on+ProdUct/Seiiice Liability , The UtilitY:-,Will' 'net acceptliability, fer any, injury :Or, damage. to 
• • 

individuals or.their property occurring _on the_ enstOmer's premises:1, The Utility makes no representations Or • 
warranties (eXpressed,r6i iraplied)that onstomer'š aPPliances 	not, be daMaged rit*, disruptions::.  of or • 
fluctuations in sewer servlce whatever, the canse.,,. The Utilitywill hot accept liability for injuries or daMages te 
persons-or property due to disruption of sewer service Caused by: (1) acts 'of pod; (2) acts of third parties not, 
subject id the Control Of the..Utility if the .Utliity has Undertaken anch 'preventive ineastirea as are required by - 
PUC and TCEQ rules,(3) electrical power failures in - sewer :Systems not required bY.TCEQ .fule to have 
auxiliary Power suPplies,,  or (4) teimination of sewer sen;ice pursuant to the Utility's tariff and the PUC's rules 

	

. 	• . 
If the services ofa registered professional engineer are required as a resUlt of inipplication for service received 
by.the Utility, kr serviceto that appliCanea service extensiononly, such engineerwill be selected by the .,Utility 
and the applicant; and the appliCant shall bear all expenaes incurred thereim „, 

If an applicant requires servide other than  the atandardserviee provided by the Utility;  such applicant will be 
required to pay all expenses incurred by the Utility in excess Of the expenses that would be incurred in providing 
the standard service and connection.. • 	' 	• • 

Any applicant who places unique or non-standard service demands on the system may be required to provide 
contributions in aid of construction (as may be allowed by PUC rule) for the actual costs of any additional' 
facilities required to maintain compliance with the TCEQ rnininium design criteria for sewer collection, 
treatment, pumping and discharge. 

J. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate schedule - 
pages of this :tariff shall be entitled ,to a written explanation of such costs prior to payment and/or 
commenCement of construction. 

• 
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SECTION 2.20 - SPECIFIC UTILITY SERWCE RULES AND REGULATION'S (Continued) 
— 

If the applicant or existing customer does not believe that these costs are reasonable or necessary, the applicant 
or existing customer shall have the right to appeal ,uch costs to the PUC or such other regulatory authority 
having jurisdiction over the Utility's rates in that portion of the Utility's service area in which the applicant's or 
existing customers property(ies) is located. 

• • 	. 	• 	 - 	. 
Tap feei may be increased by unique cost's not narinally Ïncurred as may :be: permitted by 16 TAC 
24.86(a)(1)(C).: 	' 

•The Utility adoPtš the Uniform Plunibing Code pursuant to TCEQ Rule 290.46(i): The piping and Other 
• equipment on the premises furnished by the Customer will be maintained by the customer:at all times'in 
conformity with the requirements of the TCEQ, the Uniforin Plumbing COde and with the service rules and 
regulations of the Utility... The customer will bring out hii &erviee line to his property line at the point on the 
customer's property mutually acceptable to the customer and the Vtility subject t9 such requirement 	May 
exist by PUC rule. , • : 	, 	, 	, 	• 	" 	• 	- 

The Utility will haye.the right of access tci the cuitomers premises at all times reasonable for the purpose bf 
installing, testing, inspecting ok repairing sewer mains or other equipment used in connection With itp provision 
of sewer service, or for the purpose of removing its property and disconnecting lines, and for all other purposes 
necessary; to the operatith of the Utility system, including 'inspecting the cristomers plumbing for code, 
plumbing Or tariff viOlations.: The customer shall allbw the Utility and its personnel access to the customers 
property to, conduct any tests or inspections required by latv. Unless necessary to respond to equipment, failure, 
leak or other condition cleating an immediate threat to public health and safety or the continued prdvision of 
adequate utilitY service to otherš, such • entry upon the customers property shall be dnring normal business 
hours: The, Custonier may require any Utility lePresentative, employee, contractor, Or agent seeking to make 
such entry identify' theinselVes, their affiliation with the Utility, and the *pose of their entry . 

„ . 

Threats to & assaults upon Utiliry personnel shall result in criminal prosecution. 

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no other 
sewer service will be used by the customer on the same installation in cbnjunction with the Utility's service, 
either by means of a crossover valve or any other Connection. Customer shall not connect, or allow any other 
person or party to connect, ontn any sewer lines on his premises. Two places shall not be permitted to be 
supplied with bne service pipe where there is a sewer main abutting the premises. 

No application, agreement, or contract for service may be assigned or transferred without the written consent 
of the Utility. 

A 

It is agreed and understooa that any and sewer lines, and other equipment furnished by the thility (excepting 
the customers individual service lines from the point of connection to customers structures on Customers 
premises) are and shall remain the sole property of the Utility, and nothing contained herein or in a 
contract/application for service shall be conkrued to reflect a sale or transfer. of any such lines or' equipment 
to any customer. All tap and extension charges shall be for the privilege of connecting' to said sewer lines 
and for installation, not purchase, of said lines. 

Service applicants may be required to comply with any pre-condition to receiving service'not printed herein as 
may exist under PUC rule, TCEQ rule (customer. service, health and safety, seWer conservation, or 
environmental), USEPA rule, TWDB 'rule, local sewer Or conservation district rule or healthdepartment rule. 
Existing customers shall be required to comply with such rules, including modification of their plumbing and/or 
consumption patterns, after notice. 
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued) 

•The disposal into the Utility's sewer collection system of bulk quantities of food or food scraps not previously _ 
: processed by agrinder or siinilar garbage dispOsalnititand grease and Oils; except as incidentalwaste in piocess 
or wash water, used in or resulting from food preparation by sewer utility customers engaged in the preparation 
and/Or-'_processing 9f fOOcl for- other than domestic:consumption for sale to. thepublie -shalt, be prohibited. • 
SpecifiCally included in this prohibition are grease and oils from grease traris to other grease and/oi oil storage - s• 
containers: These aubstanCes are defined as ''garbage" 'under Section 361.003 (12) of the Solid Waste Disposal 
Act, Texas Health and Safety Code, and,are not."sewagel.' as defined by Section 26.001 (7); Of the Texas Sevirer 
Code.:The Utility only providea Pkwage collection and dispOsal serVice to the public. This' Service is limited 
to the collection; treatment and diaposal of waterborne human waste and waste from d9mestic activities such 
aa Washing,' bathing;and food preparation: This service does not include Ale Cglletion; treatment Or disposal. , 
of Wasteof kch high pop or TS S characteristiCs' that it Cannot resonablY be processed by the Utility's state 
approved 'waste water. treatment plant:within the 4)arameters Of the UtilitY's State and federal waste water 
diaCharge.'permits; .THIS SERVICEDOES 'NOT INCLUDE • THE COLLECTION. AND _ DISPOSAL OF,' 
STORM -WATERS OR RUN:  OFF-NATERS; wma-umAy NOT -13E DIVERTED INTO OR- DRAINED .• 
INTO THE UTILITY'S COLLECTION SYSTEM: 

Purauant to PVC Rile .24 -.87(o); the utilitY may Charge for all' labor; Material; equipment, and other costs' 
neéessary to rePair or replace. all equipment damaged due to service diirersion or the discharge of wastes 
which the :sYstem, camiat proPerly_ treat.-1,This Shall include :all repair arid cleanup:.  costs associate& with 
discharges 'of grdase.and oila, eXcept as incidental Waate in process:or wash sewer, useckin or resulting from 
fopd preparation'by aewer Utility enstomera engaged-  in 'the preparation 'and/or Processing of food, for Other • 
than  domestic consinaption or for aale to the public diacharged frOm grease traps or Other grease and/o1 oil 
:sforage colitainers: The polity maY charge fOr all costs necessary to-correct:service diVerskin or Unauthorized .• . 	. 
taps where there is no'equipthent damage; including Mcidents where, service ia reconnected without authority.' 

The Utility- mainot charge 'any additional penalty 9i charge other than actual costs unless such penalty has • 
. been expressly approved:by the regulatory authority having rate/tariff jurisdiction and filed in the UtilitY's 

tariff. 

- 
Pursuant to PUC. Rtile-24.86(b)(3)(A) and (13); the customers service line' and appiirtenandea shall be , 
construed in accordance with the laws and regulations Of the State of Texas,- local plumbing codes, or, in the 
absence Of such local codeS, the Unifonn Plumbing Code. It shall be the customers responsibility to maintain 
the service line and appurtenances in good operating condition, i.e., clear of obstruction, defects, or blockage. - 
If the Utility can provide evidence of excessive infiltration or inflow or failure to provideproper pretreatment, 
the Utility may, with the written approval of the Commissiån,- require the customer to repair the line or 

. eliminate the infiltration or inflow or take such actions necessary to correct the problem..If the customer fails •• 
to cone& the probldth within a reasonable tiine, the Utility may disconnect service after Proper notice. 

• • 	 • 
In accordance with the requirements :of Utility's Wastewater discharge Permit, any and all repairs and 
maintenance of Utility's lines, tanks, pumps and equipment located on Customers premises shall be 
performed exclusively by the Utility. , 

Copies of the Utility's state and federal waste water discharge permits shall bb available for public inspection 
and copying in the Utility's business office during normal business hours. 

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics may 
be charged those costs set forth in the Utility's extension policy if such pretreatment fails or otherwise causes 
the Utility's facilities to violate their waste-water discharge permits. 
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SECTION 2.20 - SPECItie UTILITY SERVICE RULES AND REGULATIONS (Continued) 

RESIDENTIAL SINGLE FAMILY GRlNDER / SEWAGE STATIONS 
k• 

• 

Prior to the installation of a grinder / sewage station, the Utility must be given a complete listing of all 
materials and equipment that will be used. 

A 	 • 

In order to prevent inflow and infiltration, the materials inust comply with standard specifications, approved 
by the TCEQ and the Utility. ,f• •• 

• , 
After the utility h

,
as aPproyed the Proposed grinder / seWage station; the construction inay begin. Once tile 

work has been completed, the Utility will do an inspection of the grinder / sewage Station to ensure the 
complete installation was as specified. 	, 

, 	• 	• 	. 	, 
The 'Customer,  swill retain ownership of receiving 	nks or lift stntiona on the, customer's property, and all 
maintenance, repairs and replicement are the customer's responsibility. The customer shall own and maintain 
the grinder pump and appurtenances. , 	• , 	 • 	 . 

• . 
the rePairs naaYbe perfornied by anyone selected by the customer, Who is competent to perform such rePairs. 
The Utility requires that parts and equipment meet the minimuin standards approved by the TCEQ, to insure 
proper and efficient operation Of the sewer system. 

MULTI-FAM1LY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS 

Prior to the installation of a grinder / sewage station, the Utility must be given a complete listing of all 
materials and equipment that will be used, along with the storage for that development. 

In order to rninitni7e inflow and infiltration into the Collection system, the installation' and materials must 
comply with standard specifications approved by the TCEQ. 

After the Utility has approved the proposed grinder / sewage station, the construction May begin. Once the 
work has been completed, the Utility will do an inspection of the grinder / sewage station to ensure the 
complete installation was as specified. , 

Prior to acceptance of an existing receiving tank or lift station that is being used as nn interceptor tank  for 
primary treatment, waste sewer storage or pump tanks prior to discharge into an alternative or conventional 
sewage systcm must be cleaned, inspected, repaired, modified, or replaced if necessary'to rniniini7e inflow 
and infiltration into the collection system. 

Existing pumps and tanks must be of adequate size to insure proper pumpage in the' event of high flow or if 
one pump is out of service. If the existing pumps and receiving tanks or lift stations are of inadequate size the 
Utility will not accept liability for backups due to: high flows; one pump out of service, rainfall causing inflow 

, or infiltration, power outages, lack of proper storage capacity, etc. • 

If the collection system that d.icharges into, the receiving tank  / lift station has an inflow or infiltration 
problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 days of written notice 
from the Utility. If no action is taken to correct the problem within 90 days, the Utility may take the 
responsibility to make corrections at the owners / P.O.A.'s expense. The Utility is not ,responsible for the 
collection system that discharges into the receiving tank / lift station. 

The owner / P.O.A. shall be responsible for the monthly electric bill. 
An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and also a 15 foot 
access easement to the receiving tank / lift station site. If this easement does not exist, one must be created 
and filed of record. 
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SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements  

L1NE_EXTENSION AND CONSTRUCTION CHARGES.: No contribution in aid of construction may be • 
required of any customer except as provided for in this-approved extension policy. 

• . 
The customer Will be given an itemized statement of the costs, options such as rebates to the customer, sharing 
of construction costs between the Utility and the customer, or sharing of costs between the customer and 
other applicants before beginning construction:. 

, 
The Utility 	bear the -full ,Cost Of any oversizing , of mains necessary to serve other customers in the 
immediate area.:1 The individual residential cuStomer shall not be charged for anir additional treatment . 
capacity or facilities:, . Contributions in aid of construction May not be required of individnal residential 
customers for tieatment CaPacity or collection facilities unless otherwise a 	pawed t6r the CoMmission under 
this specific extensidn policy: • 

COST UTILIMS SHALL BEAR.: Within'its certificate area, the Utility will pay the cost Of the first 200 
feet of any sewer-  collection line necessary to extend service to an° individual residential ciatomer within a 
platted subdivision. However, if the residential customer requesting service purchased the Property after the 
developer was notified of the need to provide facilities to the Utility, the Utility may charge for the first 200 
feet.. The UtilitY must also be able to docunient that the deVeloper of the subdivision refused to provide 
facilities cOmpatible with the Utility's° facilities in accordance with the Utility's approved extension policy 
after receiving a written request from the UtilitY.,  

Develimers may be required to prOvide contribntionS in aidnf construction in amounts to furnish the system 
with all facilities necessary to comply with the PUC's Rules. 

f 

t. 
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SECTION 3.2- 0 - SPECIFIC UTILITY EXtENSION POLICY 

This section containR the Utility's specific extension policy which complies with the requirements already 
stated under Section 3.01. It must be reviewed and approved by the Commission and in compliance with 
PUC Rules to be effeetive. 

Residential customers not covered under Section 3.01 will be charged the equivalent ofthe ccists of extending 
service to their property from the nearest collection line even if that line does not have adequate capacity to 
Serve the customer. However, if the customer places unique, non-standard service demands upon the system, 
the customer may be charged the full cost of extending service to and throughout their property, including 
the cost of all necessary treatment capacity necessary to meet the service demands anticipated to be created 
by that property.' 	' 

• , 	- 
Developers ma3i be required to provide contributions in aid of construction in amounts'Sufficient to furnish 
the development with all facilities necessary to provide for reaionable local demand requirements and to 
comply with TCEQ's mininium design criteria for facilities used in collecting, treating, transmitting, and 
discharging of, wastewater -effluent. For purposes of this subsection, a deVeloper is one who subdivides or 
requests raore than two connections on a piece of property. Commercial, industrial, and Wholesale customers 
will be treated as developers.' ' 

The Utility adopts the administrative rules of the PUC, as amended from time to dine, as its company specific 
extension policy: • These rules will be kept on file at the company's business office for Custonier inspection 
during normal business hours. 

The utility adopts the administratiVe rules of the PUC 'and the TCEQ, as amended from time to time, as its 
company specific extension policy. These rules will be kept on file at the company's ,business office for 
customer inspection during normal bUsiness hours.' 

• 
Non-residential customers generating sewage creating unique or non-standard treatment demands which 
might reasonably be expected to cause the Utilitys treatment facilities to operate outside their current waste-
water discharge permit parameters may be charged the cost of all studies, 'engineering Plans, permit costs, 
and collection treatment or discharge facilities construction or modification costs necesSary to enable the 
Utility to treat said sewage within permit limits acceptable to the TCEQ, EPA and other regulatory agencies. 
In the alternative, the customer may have the option of pre-treating said sewage in such' a manner to that it 
may not reasonably be expected to cause the Utility'S facilities to operate outside their permit parameters. In 
such case, the customer shall  be required to pay the Utility's costs of evaluating such preireatmeht processes 
and cost of obtaining regulatory approval of such pretreatment processes. In the event of the pretreatment 
facilities of a customer making this election fail and cause the Utility's facilities to operate 'outside their permit 
parameters, the customer shall indemnify the Utility for all costs incurred for clean up's or environmental 
remediation and all fines, penalties, a`nd costs imposed by regulatory or judicial enforcement actions relating 
to such permit violations. 

Non-residential sewer customers producing water bome waste significantly different frOm waste generated 
by residential customers may be required to provide a suitable sampling point at the property line for testing 
the customer's waste for chemicals or substances, e.g., grease, oils, solvents, pesticides, etc., which can 
reasonably be believed to have an injurious effect on the Utility's plant and/or its ability to treat and dispose 
'of such wastes within the parameters of the Utility's permit. Utility shall have reason41e access to the 
sampling point at all times. 	 IF • 
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SECTION 3.207-SPECIFIC UTILITY.  EXTENSION POLICY (continued) 

Any service extension to a subdivision (recorded or unrecorded) may be subject tO the provisions and 
- restrictionTof 16 TAC 24-.86(d) and this tariff. When a lclevelöper wialiei•try extend the sYstern to prepare to • 

service multiple new connectiona, the charge shall be the cost of Such extension, plus a pro-rata charge based 
upon the capacities of collection, transmission, storage; treatment and-discharge facilities, compliant with the 
TCEQ minimum design criteria; which must be committed to auCh extenaioi:L-  As Provided. by 16. TAC.  
24.86(d)(4); fOr purposes Of thisaection; commercial, induStrial, and wholesale customers shall be treated as • 
developers. :? 

The imposition of additional extension costa or charges as prOltided bY Sections 220 and 320 of this tariff 
'shall be subject to appeal aa provided in this tariff, PUC rules, or the mles of such other regulatory authority 
as niay haVe juriadictiOn ever the Utility's rates and aervices. Any applicant required to pay for any cOsts not 
specifically set forth in the rate achedule pages of this tariff shall be entitled to a written explanation of such 
costs prior to payment -and/Or: ceinniencement of constrnetianAf the, apPlicant doeS not believe that theSe 

'•'costs are reasonable er neceasarY;-, the aPplicant shall haVe the fight to appeal:such Costs to the,PUC or such , 
- other regulatory authofitk having jurisdiction Oyer the utility's rates inthat portion of the inilitys ,service area 

in Which• the : applicant's, Preperty(ies) is Ideated: Unless the PUC er other regulatary;authority, *enters 
interlocutory orders to the Contrary, servide to the appliCant may be delayed until siich appeal is resolved._ 

, 	„ 	, 	• 	, 

The Vtilifir-rill ,Provide`a:written Service applicatiOn, forin to:the applicant:  forreach request for; serviCe 
received by the Utility's brisineas 'offices: •A separate 'application shill berequired for each:Potential service ; • 

; 	location if mere than  one service Connection is desired by any individual aPplicant. Servioe applicatioms forms 
'will be available forapplidant pickUp at the Utility's:business office, during normatweekdaybusiness.hours.• 
.-Serviée applications will, be aent.hy .prepaid first claSs 'United.  States mail tO the 'address providedrhy :the 
apPlioant:upOn.., requesti"::: Completed -applications:  should be returned by hand Aelivery.,14;:,case there are 
queations which mignt delay fulfilling tire service reqUest; ConiPleted service applications may be subinitted-: • 
by.  mail if hand delivery is not possible.,  „ 	. 	 • • 	• 	• . 

• , 
. 	, 

The Utility shall seri/9 eaChqualified aervice applicant within its certifiCated'iervice area as soon. as practical: 
after' receiving a-Completed serviee application: All krvice. roiyests:Will be fulfilled 4kithin the time limits,  
presCribed by PUC rules once the applicant- has met all conditions•precedent to achieYing 	-Red  service. . 
applicant'!..atatus. If a Seivice'request ,Cannot be fulfilled within 'the required period, the applicant shall be 
notified in writing of the delaY;•.its. cause and the anticipated date that service will be available. The PUC 
service dates shall not beConie appliCable until the service apPlicant has met all conditions precedent to • 
becOming a "'qUalified serVice applicant" as 'defined herein br by PUC rules.: , 

, 
The Utility ia not required to extend serviCe to any applicant outside of its certificated service area and-will 
onlý do so, at the Utility's sole option, under terms and conditions mutually agreeable to the Utility and the 
applicant and,upon extension of the Utility's - certificated service area boundaries by the PUC. Service 
applicants may be required to hear the cost of the service area amendment. . 

A "qUalified service applicant" is an applicant whoha: (1) met all of the Utility's requirements of service 
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension 
charges; (3) has previded all necessary easements and rights-of-way necessary to provide service to the 
requested location, including staking Said easements or rights-of-way where necessary, and (4) has executed 
a customer service application for each location to which service is being requested. 

' Where a new tap or serVice conneCtion is required, the service applicant shall be reciuired to šubmit a written 
service application and request that a tap be made. 
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• 
SECTION 3.20-SPECIFIC UTILITY EXTENSION POLICY (continued) 

The tap request must be accompanied with a plat, map, diagranior written metes and bOunds description of 
precisely where the applicant desires each tap or service connection is to be made and, if necessary, where 
the connection is to be installed, along the applidant's property line: The actual point of connection must be 
readily accessible to Utility personnel for inspection,- servicing and testing while being reasonably secure 
from damage by vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's . 
property, the tap or service connectión will be Made to the ptility's 'near serviee main with adequate capacity 
to service the applicant's full potential service demand. •• " 

If the tap or,service cOnneciioncannot be Made at the.  applicant's desired locatiOn; it will be made 
at another location mutuallY acceptable to the appliCant and the Utility. If no agreement on location 
can be made; appliCant may refer the Matter to the Commission for resolutión. Unless otherwise 
ordered by the COmmission, the tap or service connection ifill`not be made until the loadtion 
dispute is reSolved.: • - 	 ; - • • 	. 

The Utility.  shall require a developer (as defmed by PUC rule) to provide permanent reebrded public utility 
easements as a condition of service to any location withinthe developers property. The Developer shall be 
required to obtain all necessary easementa and rights:of-way required to extend the Utility's existing service 
facilities from their nearest point with, adequate service capacity (as prescribed by TCEQ rules and local 
service conditions) to andthroughout the Developers property. The easements shall be sufficient to allow the 
construction, installation, repair, maintenance, testing, and replacenient of any and all  utility plant necessary 
to provide continuous and adequate service to each and every potential service location within the property 
at full.  occupancy. Unless otherwise restricted by law, sewage treatment, holding tank sites; lift station sites 
shall conveYwith all permanent easements and buffers reqUired by TCEQ rules; Unless Otherwise agreed to 

• by the Utility; pipe line' right-of-,Way easements nnist be at least 15-  feet wide to .allow adequate room to 
facilitate backhoe and other heavy equipment operation and Metera..,  

Easements must be provided for all storage, treatment, pressurization and disposal sites which are sufficient 
to construct and maintain all weather roads as prescribed by TCEQ rules. All easements shall be evidenced, 
at Developers expense, by recorded county-aPproved subdivision plat or by specific assignment supported 
by metes and bounds survey from a surveyor licensed by the State of Texas. 

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions, the 
Developer shall comply with the following: 

(a) The Developer shall make a written request for service to property that is to be subdivided and 
developed. The Developer shall sUbmit to the Utility a proposed plat on a scale of one inch (1") to 
two hundred feee(2001) for review and determination of required easements, utility plant, and plant 
location. If sewer service is requested, the plat must contain elevation data. A reconcilable deposit in 
an amount set by the Utility may be required to cover preliininary engineering, legal and copy cost 
to be incurred by the Utility in reviewing and planning to meet this service request. The plat and/or 
accompanying information shall identify the type, location and number of houses and other planned 
structures that will be requiring utility service. If other than residential structures are to be located on 
the property, all other types of anticipated businesses and their service demands shall be identified 
with specificity. All areas requiring special irrigation and/or other unique sewer" demands must be 
identified. To the extent reasonably possible; this information must be precise so that adequate 
facilities can be designed and constructed to meet all future service demands without hazard to the 
public, other utility customers and/or the environment. 
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SECTION 3.20—SPECIFIC-UTILITY EXTENSION POLICY (contimied) 

(b)- After the requirements .of easements and rights-of-way have been determined, a red line copy will be- 
returhedby the Utility to the Developer for fin.al  Plat preparation. 	- 

(c) Copies of all Opposed plats and iilans must be submitted to the Utility prior to theit subrnišsiöñ t6 
the county for•approval to insure that they are cOmpatible with the adequate lOrig-term utility needs 

• of potential service customers: Copies will be returned after review by the Utility so that necessary 
changes may. be  incorporated into the DeVeloper's final submitted plat(s) and plans:. 

- 	- • 	• 	• 	, 	•• • 	. 	• 	. 	. 	; 	; 	• 
• . •• 	.- 	• 

; (d) Thel:Iti* shall be Provided With three (3) -certified Copies of the finaiplat(s) sapprOved by the County 
' 	Cominissioners Court. At thiS time, theUtilitywill begin engineering the facilitiel necessarY to Serve 

the .propertY: Plans and'apecifications wall be 'in:epared and submitted td the TCEQ by•the Utility if 
recinired.  by law If further.plat Pr plans changes:are necessary t6 accommodate the specific'. service : 
neediof theprOperty and the anticipated CustoMer demands; thuDeveloper -will be So nptified, Plat 
amendmeiitS must ber Oktained bvihe DeVeloperThe Developer shall be notified When all require& - 
TCEQ 'or other gOeminental approyals or permits have been. receive& No- ConstrUction of Utility 
plant.,whickrequirei Prior :ICEQ plans approval shall be commenced,until that approval has, been 
receiVed by the Utility ancrany ,conditiOns imposed by• the .TCEQ in association with its approvals, 
havebeen satiSfied.•;': 	 s.• - 	' 	" •• , 	, ; 	• „.• . • .. 	„ 	 • • , 	• • 	.• 	• 

(e) The DeVeleper shall be 'required id p6St bond or escrow the funds necessary to Construct all required7, 
utility plant;:eXcePt individuaLsewer connections; required to serve the property. Construction shall-

not commence until funds ara availablw If the construction .is to be done in coordination with-the 
. phased development -of, the property;:. funds must;  be provided,iii.advance,which are sufficient to 
coimPlete each phaie. NO phase pl.facilities fen' any:phase.shall be cOnstructed prior to the bonding; 
or-escratving-of all fiaids associated with that phase.z : •.- 	 „- . 	, 	• 

(f) . At.  the sole Option of the Utilit3i; the Developer may. be  required._ to execute a Developer Extension 
Centract setting fortnall .terms .and-Conditions of extending service to _their property including all' 
contributions-in-aid of construction and deVeloper reimbursements, if any. • 1- • 

, 
(g) The Utility may require the DeVeloper io commence construction of subdiirision improvements •• 

within three (3) months of utility plans approval or the Utility may abate,its construction activities • 
until,  full development construction" begins: If the Developer • stops constmation of subdivision 

„ improvements for any purpose, the Utilitymay abate its construction for a ,similar period: , • 

	

, 	, 	. 

.(h) As soon as the roads are rough cut and prior to paving, extension lineS 'will need to be constructed at 
each road crossing. The DevelOper mist nOtify the Utility sufficiently in advance of this development 
stage to allow for the necessary utility construction without disruption tO other-Service operations of 
the Utility:- Failure to provide adequate advance notice and cooperatiOn in;  the construction of • 
necessary utility plant may result in additienal: delairs in obtaining service to the. property: The • 
Developer shall be required to pay fOr all additional costs of road boring or other remedial 
construction necessary to install adequate utility plant throughout the affected property. 
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SECTION 3.20—SPECIFIC UTILITY EXTENSION ppucy (continued) _ 

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any seWer main or sewer 
collection line necessary to extend service to an individual residential service applicant Within a platted, 
subdivision -unless the Utility can document: 

(a) that the developer of the subdivision refused to provide facilities compatible with the utility's 
facilities in accordance with the Utility's approved extension pdlicy after receiving a written request 
froni the Utility;' or, , 

• 
(b) that the Developer defaulted on the terms and conditions of a written agreement or contract existing 
• between the Utility and the Developer or the terms of this tariff regarding payment for services, 

extensions, or other requirements; or in the event the Developer declared bankniptcy and was 
therefore :unable to meet obligations; and, 

• , 	• 
 

(c) that the residential service applicant purchased the property from the Developer aftei. the Developer 
was notified-Of the need to Provide' facilities to the utility. A. residential service applicant may be 
charged the remaining costs of extending service to his property; provided, however, that the 
residential service applicant may only be required to pay the cost equivalent to the cost of extending 
the nearest water main or wastewater collection line, whether or not that line has adequate capacity 
to serve that residential service applicant. 

The following criteria shall be considered to determine the residential service applicant's post for extending 
service: 

(á) The residential service applicant shall not be required to pay for costs of main extensions greater than 
2" in diameter for pressure wastewater collection lines and 6" in diameter for:gravity wastewater 
lines.. 

(b) Exceptions may be granted by the PUC if: 

(1) adequate service cannot be provided to the applicant using the maxithum line sizes listed due 
to distance or elevation, in which case, it shall be the Utility's burden to kistify that a larger 
diameter pipe is required for adequate service; 

(2) larger minimum line sizes are required under subdivision platting requirements ofapplicable 
building codes. 

(c) If an exception is granted, the Utility shall establish a proportional cost plan for the specific extension 
or a rebate plan which may be limited to seven years to return the portion of the applicant's costs for 
oversizing as new customers are added to ensure that future applicants for sefvice on the line pay at 
least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall  pay, cdmmercial custdmers with service 
demands greater than residential customer demands in the certificated area, industrial, and wholesale 
customers shall be treated às developers. 
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