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DOCKET NO. 44534
' ' 261 6 OCT g 1%):}‘1
APPLICATION OF AQUA TEXAS,INC. § PUBLIC UTILITY COMMI S
d/b/a AQUA TEXAS TO AMEND ITS § PUBLIC U LITY COMMISSION
CERTIFICATES OF CONVENIENCE § OF ﬁéﬂ\“sm
AND NECESSITY IN HARRIS COUNTY § i

{
i
NOTICE OF APPROVAL ;

This Notice addresses the application of Aqﬁa Texas, Inc. d/b/a Aqua Texas (Aqua Texas)
to amend its water and sewer certificates of convenience and necessi‘cyl (CCNs) in Harris County.
Public Utility Commission of Texas (Commission) Staff recommendedj approval of the

application. The application is approved. - !

The Commission adopts the following findings of fact and conclusions"()f law:
12 [ i

\ 't

1. Findings of F actﬁ f a

Procedural History i .

1. On March 13, 2015, Aqua Texas filed an application to amend' its water CCN No. 13203
and sewer CCN No. 21065 in Harris County, pursuant to Tex. Water Code Ann.
§§ 13.242-.250 (West 2008 'and Supp. 2015) (TWC) and| 16 Tex. Admin. Code

§§ 24.101-.107 (TAC). ' | |

2. On May 13, 2015, Aqua Texas filed supplemental application irtlfonnatiion which included
additional mapping data. !

1

3. On June 3, 2015, Ordér No. 4 was issued, finding the apphcatlo[n sufﬁment requiring that
Aqua Texas prov1de notice, and’ proposmg an updated procedural schedule for continued

T

processing. ”

4. On February 29 and May 20 and 24, 2016, Aqua Texas ﬁled’supplemental application
materials, providing information regarding consent by the City of Houston, a consent letter
from Gulf Coast Waste Disposal Authority, additional mapplnlg data TCEQ approval of
the transfer of TPDES Permit to Aqua Texas, and the correct water ut111ty tariff that Aqua

Texas intends to implement in the amended-certificated area. t

H
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|
5. On July 28, 2016, Aqua Texas submitted a signed consent form evidencing its consent to

the proposed maps, certificates, and revised tariffs. '

3

o
6. On September 22, 2016, the City of Houston filed -the th'nsent Agreement to the

{

application. ( ;
|
7. On September 23, 2016, Commission Staff recommended appr()lval of the application.
~ ' |
8. On October 4, 2016, Commission Staff and Aqua Texas filed a joint proposed notice of

approval and motion to admit evidence. i _
, ! ,
' Notice I

9. The Commission caused notice of this application to be publishet:d in the Texas Register on

‘March 27, 2015. ‘ ) |

10.  On June 9 and 12, 2015, notice of the application was publishe:d in ‘thelfHouston Business
Journal, which is generally circulated in Harris, Chambers, Libérty, Mc}fntgomery, Waller,

Fort Bend, Brazoria, and Galveston Counties. f

t

11.  On June 29, 2015, a publisher’s affidavit signed by Kim:‘Deshazer, the Classified
Administrator of the Houston Business Journal wgé filed. ;

12.  On June 26, 2015, Aqua Texas mailed notice of the application to neighboring systems,

landowners, cities, neighboring utilities, and affected parties in Harris County. .

i

13.  On June 30, 2015, Aqua Texas filed an éfﬁdayit’that neighboring systems, landowners,
' cities, neighboring utilities, and. affected parties received notice of "j[he application on
June 30, 2015.

+
4
i

Evidentiary Record: . - ‘

14. On October 10, 2016, Order No. 13 was issued, admitting evid;ence into the record of this

J
i

proceeding.

Description of the Amendment

b

f

I

?
- ! ! '

15.. The.total proposed water service area being requested in:this application includes

approximately 617 acres and the total proposed sewer service z;lrea being requested in this
! ¥

i
b

application includes approximately 621 acres in Harris County.

+

16.  Currently, no water or sewer service is being provided to the relquested';area.

!
I
i

1
13

t
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Informal Disposition . !

17.

18.

19.

20.

More than 15 days have passed since*completien'of the notice’ Ii)rovided in this docket.
‘ i

There were no protests or requests for hearing that were not withdrawn;’ therefore, no
;
hearing was necessary. ) e )

Aqua Texas and Commissioh Staff are the only parties to the p%oceeding.

The certificates, maps, and tafiffslare attached to this Notice. 5

- o

II. Conclusions of Law | .
Aqua- Texas is a retail public utility as defined in TWC §;‘13.002(19) and 16 TAC
§ 24.3(58). o : A

‘ N i ) ,
The Commission has jurisdiction and authority over this docket pursuant to the TWC

§§ 13.242-.250 and 16 TAC §§ 24.101-.107. '

, , f .
Aqua Texas provided notice of the application in compliance w1|th TWC § 13.246 and with
16 TAC § 24.106. : !

L]
t

After considering the relevant factors in T‘WC.§ 13.246(c), Aqua Texas has demonstrated

adequate financial, managerial, and technical capab111ty for prov1d1ng continuous and

adequate service to the requested areas and its current service areas
. - il

Aqua Texas has demonstrated that the app_hcatmn meets the reqt}nrements' set forth in TWC
§§ 13.242-.250 and in 16/“TAC §§ 24.101-.102 to be granted an}amendri}ent to'its CCNs.

| ’ } :
Aqua Texas demonstrated that an amendment to water CCN I\{o. 13203 and sewer CCN
No. 21065 is necessary for the service, accommodation, con\;/eniénce‘, or safety of the
public, as required under TWC § 13.246(b) and 16 TAC § 24.102(c). -

Under TWC § 13.257(r) and 16 TAC § 24.106(f), Aqua Texas is required to record a

. certified copy of the approved CCNs and maps, along with a b?undary{ description of the

service areas, in the real property records of each county in which the service areas or a
i
portion of a service area are located, and submit to the Comrmss1on ev1dence of the

recording. ’ .. |

, ’ | '
The requirements for informal disposition pursuant to 16 TAC § 2l2.35 haL\IIe been met in this

proceeding.
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the following orders:
1.

2.

Page 4 of §

III. Ordering Paragraphs
In accordance with these findings of fact and conclusions of law the Comm1sswn issues ~
l
} i1 R
Aqua Texas’ application is approved. i

Aqua Texas’ water CCN No. 13203 is amended to reflect the addition of 617 acres into its

service area in Harris County consistent with this Notice. |

Aqua Texas’ sewer CCN No. 21065 is amended to reflect the addltlon of 621 acres into its
service area in Harris County consistent w1th thlS Notlce | l[

|

The tariffs attached to this Notice are approved. |

Aqua Texas shall serve every customer and applicant for water and servicé within the area

certified under CCN Nos. 13203 and 21065 and such service shall be continuous and
adequate. - ;

: . I ,

Aqua Texas shall comply with the recording requirements in TWC § 13.257(r) for the areas
' ) |

in Harris County affected by this application and submit to the Commiission evidence of

the 'r!ecording no later than 31 days after receipt of this I}Iotiée. '

All other motions, requests for entry of specific findings of fact «:or .conclusions— of law, and
any other requests for general or specific relief, if not expresslyfgrante(i‘ herein, are hereby

dénied. o i .



)
Docket No. 44534 Notice of Approval ' Page S of 5

. .« 2
Signed at'Austin, Texas the “ day of October 2016.

PUBLIC UTILiTY COMMISSION OF TEXAS

JEFFREY J. N7 ¢ !
ADMINISTRATIVE LAW JUDGE

w2013
g:\cadm\docket management\water\ccn\d4xxx\44534noa.docx



fPubllc Utlllty Commlssmn

¥ iA

ofTexas S

By These Presents Be It Known To All That

Aqua Texas Inc.

having obtained certification to prov1de water utlhty service for the convenience and necessity of
the pubhc and it having been determined by this Commission that the public convenience and
necessity would in fact be advanced by the prov1s1on of such semce, Aqua Texas Inc. is entltled

to this- f : . N ,

Certlﬁcate of Convemence and Necesmty No. 13203

to prov1de contmuous and adequate water uuhty semce to that service areaor those semce
areas in Brazoria, Chambers, Fort Bend, Grimes, Harris, Jefférson, Liberty, Montgomery, Polk,
San Jacinto, Trinity; and Wharton Counties as by final Order or Orders duly entered by this
Commission, which Order or Orders resulting from Docket No. 44534 are on file at the
Commission offices in Austin, Texas; and are a matter of official record available for public
inspection; and be it known further that these presents do -evidence the authority and the duty

Aqua Texas Inc. to provide such utility service in accordance with the laws of this State and

Rules of this Commission, subject only to any power and responsibility of this Commission to

revoke or amend this Certificate in whole or in part upon a subsequent showing that the public-
convenience and necessity would be better served thereby.

. . X *h - ®
Issued at Austin, Texas, the \ \ day of @(.xoc ¢, 2016.




Pubhc Utility Commlssmn"

of Texas !

By These Presents Be It Known To All That

Aqua Texas Inc. -

havmg obtained certlﬁcanon to prov1de sewer uuhty service for the convenience and nece331ty of
- the public, and it having been determined by tb18 Commlssmn that the public convenience and'

necessity would in fact be advanced by the provrs1on of such serv1ce, Aqua Texas Inc. is entitled
to tb1s o : : : .

Certlﬁcate of Convemence and Necess1ty No. 21065

., to prov1de contmuous and adequate sewer' ut111ty service to that service area or those service
areas: in Brazoria; - ‘Chambers, Fort Bend, Harris, Jefferson; Montgomery, Polk, and. Tnmty
Counties' as by final Order or Orders duly entered by this. Commmsmn, wh1ch Order or Ordérs’
resulting from Docket No. 44534 are on file at the Commission offices in Austin, Texas; and are
a matter of oﬂicral record avaﬂable for. public mspectlon, and be it known ﬁ.lrther that these
presents do evidence the authority and the duty Aqua Texas Inc. to provide s such utility serv1ce in
accordance with the laws of this State and Rules of this Commission, subject only to any power
and responsibility of this Commission to revoke or amend this, Certificate in whole or in part :

upon a subsequent showmg that the public convenience and necessrty would be better served
thereby . C

. L ' -
Issued at Austin, Texas, the \ \ day of C)cvoc g © 2016.
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WATER UTILI'I.‘Y TARIFF : b

Docket: Nnmbex" 44534 , .
- Southeast Region " ’ ¥
Aqua Texas, Inc dba Aqua Texas e - 1106 Clayton-Lane; Suite 400W
ﬂﬂﬂumemﬂ : . s T ' (Business Address)
. mx_:,TXﬂm - _ o . (512) 990-4400
((Cxty, State le Code) T L (Area Code/Telephone)

This tanff is effectlve for utlhty operatlons under the followmg Certlﬁcate of Convemence and
Necessﬂ:y‘

13203 '

Tms tanﬂ' is eﬁ‘echve in the followmg counhes

¢

‘Brazon Chambers Fort Ben Gnmes Hams Jeﬂ‘erso Lib Montgomery, Polk, San

t

" This tanﬂ‘ is eﬂ‘ectwe in the followmg cmes or umncorporated towns @af any)

City of Cut and Shoot, Clgg of Dajgon= Clg( of Housto& City of Pearlang Clg of Port Arthur,"

City of Weston Lakes ‘ R _ .

The rates set or approved by the clty for the systems entirely within its corporate boundary are not
presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will
have to be obtained from the city or utility. The rates charged within the City of Houston were

established through a settlement agreement. Those rates will have to be obtained from the city or
the utilty.

This tariff is effective in the following subdivisions or systems:

See attached Table
TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if-additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 — RATE SCHEDULE , 5

SECTION 2.0 — SERVICE RULES AND REGULATIORS...... T
SECTION 3.0 — EXTENSION POLICY 19

APPENDIX A - DROUGHT CONTINGENCY PLAN "
APPENDIX B — SAMPLE SERVICE AGREEMENT Coow

L3

AnAnAna,



This tanﬁ' is effectlve for the following ﬁtems! subdwlsmns and areas..

| 0200024 ‘;Vy*‘;tg:;wm‘ Estates Water - | p: hland Hills Subd1v1s1qn Brazoria® se Regmn ,
e S R WagonWheelEstates*“v“‘ LT
- 0200617 . | Palm Crest-- : Palm’'Creste- =" - = - Brazoria - "SE Region
0360096: Plantatxon on Cotton Bayou Plantation'on Cotton Bayou Chambers SE Region
0790261 | Nisgra Public Water Supply - © | s oo oion " FortBend- - | SE Region
- 0790385. - | Fulbrook Subdivision Water Plant -| Falbrook Subdivision - - Fort Bend . -|. SE Region |.-
*.0790389: | Shadow Grove Estates .. = " Shadow Grove Estates.« . " Fort Bend SE Region |
. 0790396-. | Rosemeadows OI+:" - .Rosemeadows I+ .« * Fort Bend .- | SE Region | .
0790405 | Riverwood Forest=.. .. ' - " | Riverwood Forest®.:<. - * Fort Bend - - | SE Region
. 0790423 | Lake of Mission Grove- Lake of Mission Grove ‘- Fort Bend '+ " | SE Region.
0930042 . | West Magnolia Forest™- - ° .| West MagnoliaForest.:~ " .. Grimes:© | 'SE Region | .
*| . 1010068 -| Industrial Utilities-:*.. =~ *| Jacintoport Industrial Park . - Harris - SERegion | ‘
1010129 . | Glen Forest Estates :- Glen Forest Estates - - Harris SE Region
1010254 - | Cypress Place -1+ - Cypress Place.:. | Harris SE Region | -
1010288 | Mobile Home Estates . - . | Mobile Home Estates* - Harris . | SERegion |
totogo7 | Redwood Etates _“,“"’“" ot Bacse bl Home Pk | BA* | SE Region
1010532 “Candlelight Hills Subdivision.- |-Candlelight Hills Subdivision Hamis- --'- - | SE Region- |-
1010535 | Pine Trails Utility::." Pine Trails Subdivision .Harris:: ; -SE Region |-
1010622 . | Westgate Subdivision"s* " = ‘| Westgate Subdivision;. " | Harris™. SE Region' |
1010809 | Bammel Oaks Estates I '| Bamme] Oaks Estates Section 1 Harris:. SE Region
1010810 | Bammel Oaks EstatesII. .. Bammel Oaks Estates Section 2 Harris - SE Region | -
1010915 - | North Wood Estates :* .. North Wood Estates:.i - Haris .. - SE Region:
1010947 . - | Cricket Hill Estates : _Cricket Hill Estates - . Harris | SE Region |-
B s Blazer Business Park Lo T
Tanner Business Park. - .
. : Hahls“Subu‘rban Farms - ‘
. ' - Harcourt Farms. o ‘
1011014 | Brittmoore Utility- Hilltop Acres Harris SE Region |
- Independence Farms . .
Jersey Acres .. .
Perimeter Park ...
Petiopark & PAR -
1011084 | Boudreaux Gardens Boudreaux Gardens Harris SE Region
1011510 | Marks Glen Subdivision Marks Glen Subdivision Harris . SE Region
1011536 | Kitzwood Subdivision Kitzwood Subdivision - Harris. SE Region
1011633 | Oak Manor - ?;ké\v’[a?“ o Harris SE Region
1011647 | Creekside Estates South’ Cree ssids Etates South Haris SE Region
. 1011651 | Cypress Fields Subdivision Cypress Fields Subdivision ‘Harris - SE Region
1011687 | Atascocita Acres Subdivision Atascocita Acres Subdivision - Harris SE Region

\ |




TABE.E*JSOUTBEASI{REGION(CBﬁﬁnhedYﬁT*

Tejas Creek

i

T | Oakwood Vlllage Moblle Home - Oakwood Vﬂlage Moblle Héme L : .
1011803 - | o 1 division .. ~ | Subdivision- " ‘ Hz‘.‘f"s ' SE I?cgl on
- 1011860 * | Berry Hill Estates - - - BerryH:ll.EstatesJ- Harris - SE Region |
1011861 | Rolling Oaks- " ‘| Rolling Oaks:: " -| Harris. SE Region
1011865 ' | Tasfield - - Tasfield:- ~ Harris - SE Region
A I dee PeekRoadMoblleHomePark ST ; .
‘ 1011955"; PeekRoad Utilities - - (E/k/a Katy Bstates) ‘ Harris .| SE Region
1012806 . | Alton Theiss Subdivision - Alton Theiss. Subdivision Do Harris - ‘SE Region
: ) Park Forest Subdivision .- S : .
1013041 - | Park. Forest Subd1v131on ‘Secret Forest Subdivision - Harris SE Region:
'1013050 - | Lakes of Rosehlll Water System . | Lakes of Rosehill Mills Tract Harris- - SE Region
- ‘ HeronLakesEstates N I
1013089 K Heron Lakes Estates Windfern - .. 2 7+ *| Harris SE Region
: ) | Windfém Tiace: - c T 7
1013103" Stable Gates - Stable Gates.: " - Harris SE Region
1013127 | Fairway Crossing Fairway Crossing . . Harris . SE Region
: : e e Classi¢ Pines Subdivision IR | .
~1013144 . Classic Pines Subdivision (Ek/a Northbelt Forest ID ~|-Harris: - A SE Region
1013153 - | Imperial Valley MHS: - Imperial Valley MHS : ;. Harris.-. SE Region |,
1013159 | Hunters Village Subdivision’ .| Hunters Village Subdivision .. Harris - - - SE Region
" 1013187 | Summer Lakes Ranch-. -. Summer Lakes Ranch-. Harris - SE Region
1013189+ | Country Club Green': = -~ Country Club Green::."". .. Harris- . » SE Region
© 1013195"," |'Walraven Subdivision . ¢ .~ : | Walraven Subdivision™: ., 'Harris' - 'SE Region
1013262 - | Estates of Willow Creek Estates of Willow Creek .- Harris - SE Region
1013296 | Cypress Creek Ranch Cypress Creek Ranch - o Harris SE Region
1013570 * | Willow Creek Industrial Park Willow Creek Industrial Park Harris ‘| SE Region
. ‘ Beauxart Gardens ‘
C s Cloverdale Addition .
1230037 | Country Side Estates Country Side Estates Jefferson SE Region
) . Shamrock Acres .
1460102 | Cedar Estates Cedar Estates Subdivision Liberty SE Region
- South Dayton Oaks (former o .
1460115 -{ South Dayton Oaks - , Champion Water Service Area) Liberty SE Region
: : Dayton Oaks Estates (former . .
1460136 | Dayton Oaks Estates Champion Water Service Area) Liberty SE Region
- ' Dayton Creek (former Champion . .
1460141 Dayton Creek Water System Water Service Area) - L1b?rly SE Region
1700096 | Crystal Forest Subdivision Crystal Forest Subdivision Montgomery | SE Region
~ . Fawnwood . . .
1700128 Walnut Springs Walnut Springs Montgomery | SE Region
© 11700129 | Dogwood Hills Dogwood Hills ‘Montgomery | SE Region
; Forest Water & Sewer Service Area !
LT Lake Conroe Forest Subdivision. 4 .
1709134 Lake Conroe Forest Subdivision Lake Conroe Development Morﬂxtgomery SE Region

N

i




mEQ‘ SYS'I.‘EM?NAME :

1700201 WestwoodI&II WestwoodI&II Montgomery SE Region |. -
1700216:_ | Oakwood Acres:* .. . ... . | Oakwood'Acres: . .... .. - | Montgomery... | SE Region |-
* 1700264 . | Deerwood Subdivision.:- Deerwood Subdivision ... -. Montgomery- | SE-Region. |-
1700279 -| Carriage Hills- i+ - Carriage Hills" 7 . Montgomery ‘| SE Region |
© 1700287:". | Turtle Creek:-~ " - Turtle Creek Subdivision : - Montgomery - | SE Region |
1700321 *'| Wilshire Subdivision - - Wilshire Subdivision* & - Montgomery: |- SE Region |-
1700324 ' | Huntington Estates - .~ | Huntington Estates-.. - Montgomery - | SE Region-{
© 1700330 | Decker: Woods Subdivision - - - .| Decker Waods Subdivision- - - ‘| Montgomery - | SE Region
1700356 -|' Bear Branch Estates-..- .+ - - Bear Branch Estates::. - : Montgomery - | SE Region |
1700393 | Shadow Bay. Subdivision:: - Shadow Bay:Subdivision -- " - Montgomery .| SE Region |-
1700437 *| Clear Creek Forest Section 12 Clear Creek Forest Section 12." - Montgomery : || SE Region |.
' 1700529-...|' Lake Creek Forest &~ - - - | Lake Creek-Forest:z.:..... | Montgomery-. |- SE Region |
*'1700543 .- | Lake Conroe Village "« - Lake Conroe Village'. Montgomery-. |' SE Region
1700555 |.Cimarron Country - -| Cimarron Coimﬁ'y~ : Montgomery *|-SE Region | -
11700601 ;; | Brushy Creek -+ * Brushy Creek - Montgomery - | SE Region | .
1700641 . | Timberloch Estates. | ‘Timberloch Estam Montgomery - | SE Region |

- 1700651~

‘Indigo Ranch: 3™

Indigo Ranch: 3" -

Montgomery -

- ) ‘SE Region .
| 1700657 |:Woodland Ranch.. . ., - . /" | Woodland Ranch... . Montgomery- | SE Region. |
- 1700665+ |'Greenfield Forest: .= -~ '’ '|'Greenfield Forest : .. | Montgomery - | SE Region |-
''1700666- - | Old Egypt-Subdivision . *. . Old Egypt Subidivision Montgomery:- | SE Region.|:
1700670 |- White Oak Ranch Section One White Oak Ranch - Montgomery ;- |. SE Region-|"

e | i T L - | Estates of Le endsRanch N

1700702 |*Estates of ququs Ranch-: Elan Tract-. Bei *| Montgomery - | SE R:eg»xvona
1700851, | Black Oak Water System. - - -~ | Black Oak: ... - Montgomery | SE Region:|:

- 1700857 - | Enclave at Dobbin Water System - | -Enclave at Dobbin. . - -Montgomery | SE Region

1870155 | Cedar Point .- - ~ | Cedar Point:... . Polk = -~ SE Region
1870156 - %Jiﬁft;“‘mg“°9 Vilage Water Lake Livingston Village Polk - SE Regibn |-
2040038 - | Camilla Twin Harbor "-| Camilla Twin Harbor: - - San Jacinto SE Region |-

' 2280031: | Poit Adventure - - . Port Adventure . - . - Trinity - SE Region

Pyssens Live Oak Estates - . Pyssens Live Oak Estates . . -,
2410010 | ¢ pdivision” - - Subdivision: © - . Wharton SE Region
é



Aqua.Texas, Inc. dba Aqua Texas : + Water Utility Tariff Page No. 2
Southeast Region : :

'SECTION 1.0 — RATE SCHEDULE |

Meter Size. . Monthly Minimum Charge - : . Gallonage Charge
, . (Includes 0 gallons) - " $3.70 per 1,000 gallons used -
5/8" or3/4" .. A .$31.00. - s ‘ S St
| L ‘ . $87.50: 7
14" - $175.00.: -
AR $280. 00" :
LN - $560.00 ~~
4" . . $875. 00
6" ‘ $1750.00'
.8 . $2800.00. -
= 1 L . $4025.00°:.

EVAEE - $8750.00
. - ' ! I‘:‘.:‘"-.' o t

Monthly minimum charge for any water meter. size larger than 12” meter will be calculated
using Amerlcan Water Works Assoclatmn approved meter eqmvalency factors.

RegmnalPassthroughGa]lonageChaIge e eeeereesa o .. ' 313111
The calculation for the regional pass through gallonage charge must comply Wlth the
formula set out in Exhlblt A of the settlement agreement entered into by all parues

REGULATORY ASSESSMENT - . . ; — 0]
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (T CEQ)

FORM OF PAYMENT: The uhhty Wlll accept the followmg forms of payment

Cash X (if in pérson), Check _X_, Monéy Order _X_, Credit Card ____, Other (specify)
THE UTILITY MAY REQUIR.B EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $l 00 IN SMALL COINS. A WRI'I'I‘EN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS '

Section 1.02 — Mlscellaneous Fees

TAP FEE S, ; ‘ : $750.00

THE TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD

RESIDENTIAL 5/8" x 3/4" MEI'ER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED AS
LISTED ON THIS TARIFF.

4

TAP FEE (Unique costs) el Actual Cost

FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF A SUBDIVISION IS A UNIQUE COST. UNIQUE
COSTS WILL BE DETERMINED ON A CASE-BY-CASE BASIS.

+

Docket No. 44534



yt’

METERTESTFEE .f BT R

Aqua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. 3
Southeast Region '

i

TAPFEE(LaIgeMeter) o B S L

THIS TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS -
. _ LARGER THAN STANDARD 5/8" x 3/4" METERS. .UNIQUE COSTS, .SUCH AS.ROAD BORES. WILL BE--
CHARGED IN ADDITION TO THIS TAP FEE AT TI-IEIR ACTUAL COST OF INSTALLATION

RECONNECTION FEE

THE RECONNECT FEE MUST BEPAID BEFORE SERVICE CANBE RESTORED TO A CUSTOMER WHO '

HAS BEEN-DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER "
SECTION 2.0 OF THIS TARIFF): © -

a) -Non-payment of bill (Max1mum$25 00) ieeeesieesene, $25.00.. .
- evemrenes 575.00;'

L %000':

b) Customel‘s request

TRANSFERFEE ...... N

' THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WI-IEN THE SERVICE IS NOT DISCONNECI'ED '

[

LATE CHARGE: i il

..... 10%;'

PUC RULES ALLOW A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS. A LATE CHARGE .-
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED lN A PREVIOUS .

t,

CuU STOMER DEPOSITS COMMERCIAL OR NON-RESIDENTIAL 1/6TH OF ESIMATED ANNUAL BILL s

3

THIS' FEE, WHICH : SHOULD 'REFLECT THE ‘UTILITY’S COST MAY-BE CHARGED IF A CUSTOMER '
REQUESTS A SECOND METER TEST WITHIN. A TWO-YEAR PERIOD AND THE TEST lNDICATES THAT
THE MEI'ER IS RECORDING ACCURATELY THE FEE MAY NOT EXCEED $25 P

T

METER SERVICE RELOCATION FEE (Customer | Request)
. -THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION TI'IAT AN EXISI'ING METER BE -

Ty

RELOCATED

STANDARD METER lNSTALLATION FEE

TO BE CHARGED WITH UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED.
TO BE IN COMPLIANCE WITH THE UTILITY’S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD
NOT REQUIRE"A FULL TAP 'AND ALL OF ITS COSTS. THIS FEE WILL BE‘A SHARING OF COSTS

BETWEEN THE CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE THE OPTION OF PAYING -
THE FEE OVER NO MORE THAN THREE (3) MONTHS.

-
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Actual Cost o

' Actual Cosf'

oo $150 00

| BILL]NG.' _ o :
: T », sy -
RETURNED CHECK CHARGE " . ~ .4;25.004 T
R RE'I'URNEDCHECK CHARGES MUST BE BASED ONTH.EUTILITY‘S DOCUMENTABLECOST.\ NS Co
: CUSTOMER DEPOS]?I‘ RESIDENTIAL S . $50 00
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Aqua Texas, Inc. dba Aqua Texas : Water Uti]ity“Taﬁﬁ' Page No. 4
Southeast Region. : ’ S ‘

SECTION l O RATE SCHEDULE (Contmued)

CU STOMER SERVICE INSPECTION FF‘F‘ SN ' $100.00 00
SERVICE  APPLICANTS MAY. CHOOSE TO HAVE  CUSTOMER SERVICE: INSPECTIONS REQUIRED BY
- TCEQ RULE 290.46(J) PERFORMED BY ANY STATE-LICENSED. INSPECTOR OF THEIR CHOICE. UNLESS."
- THE SERVICE . APPLICANT - CHOOSES - TO*" ARRANGE. FOR:-AND. PAY: FOR- THE' INSPECTION:
. INDEPENDENTLY; .THE- UTILITY MAY' CHARGE SERVICE APPLICANTS THE. CUSTOMER SERVICE
'INSPECTION 'FEE AT THE: TIME.THEY.' APPLY FOR . SERVICE. THE UTILITY {MAY:-HAVE' THE-
INSPECTION pF_RFORMED BY A LICENSED THIRD D PARTY CONTRACTOR.: . >~

ILLEGAL RECONNECTION LOCK REMOVAL OR DAMAGE FEF‘ . - $85 00
IN ORDER TO REIMBURSE THE UTILITY WITHOUT BURDENING OTHER CUSTOMERS WITH HIGHER
RATES FOR THE ADDITIONAL COST OF "SERVICE. TRIPS'TO DISCONNECT A ‘CUSTOMER/ACCOUNT "'

. HOLDER:WHO. HAS 'BEEN DISCONNECTED FOR'NONPAYMENT AND TO PAY FOR THE COST OF
BROKEN OR CUT LOCKS 'ANDSERVICE. TIME, . THIS: FEE- SHALL BE“ASSESSED TO THE'ACCOUNT
' HOLDER OF ANY DELINQUENT 'ACCOUNT.THAT HAS:BEEN DISONNECTED FOR NONPAYMENT BY .
VALVING" OFF, -LOCKING. OR REMOVING' THE - METER: WHEN. SERVICE/ TO; THE : PREMISES. IS -
SUBSEQUENTLY. RECONNECTED..BY. ‘NON-UTILITY - PERSONNEL BY' CUTTING OR' REMOVING: THE
'LOCK;: REOPENING : THE', VALVE, ;OR* REMOVING? OR:::BYPASSING #THE "~ METER": WITHOUT
AUTHORIZATION BY THE UTILITY.. THIS FEE MAY. BE CHARGED EACH TIME AN EVENT OCCURS AND
SERVICE. WILL NOT BE RECONNECTED UNTIL: THIS FEE IS. PAID.IN-ADDITION TO ANY.OTHER
BALANCES AND RECONNECT FEES. : THIS FEE SHALL NOT BE CHARGED IF A FEE FOR DAMAGED
METER IS' CHARGED OR.IF: THE:ACCOUNT HOLDER, OR HIS/HER REPRESENTATIVE INFORMS THE
UTILITY - WITHIN 24 HOURS' AFTER DISCOVERING THAT SERVICE HAS- BEEN RESTORED WITHOUT
- AUTHORIZATION OF THE UTILITY: (1) THAT SERVICE WAS RECONNECTED WITHOUT THE ACCOUNT: *
HOLDER’S PERMISSION AND (2) THE ACCOUNT HOLDER AGREES TO PAY F OR ALL WATER USED. "

DAMAGED METER AND APPURTENANCES FEE o isemsaeanen Actual Cost
THIS FEE SHALL BE ACCESSED TO THE' ACCOUNT HOLDER OF ANY DELINQUENT ‘ACCOUNT THAT.
. HAS BEEN DISCONNECTED FOR NON-PAYMENT BY VALVING OFF OR LOCKING THE METER WHEN
THE METER AND/OR. METER: APPURTENANCES SUCH AS'AN AMR UNIT OR: THE CURB STOP  ARE
* DAMAGED IN ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER'S ORIGINAL PLACE
OF SERVICE REQUIRING THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUNT HOLDER SHALL.
BE CHARGED THE FULL COST .OF REPAIRING AND/OR REPLACING ALL DAMAGED PARTS AS THE
UTILITY DEEMS NECESSARY, INCLUDING LABOR AND VEHICLE COSTS. THIS WILL INCLUDE
REPLACEMENT OF METERS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF THE FLANGES.

GOVERNMENTAL TESTING, IN SPECTION AND COSTS SURCHARGE CLAUSE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TEXAS ADMINISTRATIVE CODE (TAC) § 24. 21(k)(2)] - i

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

Docket No. 44534



Aqua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. 5
Southeast Region® . '

o SECTION 1 0 RATE SCHEDULE (Contmued)

W '
.  UNLESS OTHERWISE. SUPERSEDED BY: PUC ORDER- OR RULE; IF-THE UTILITY IS ORDERED-BY-A~
COURT OR GOVERNMENTAL. BODY OF COMPETENT JURISDICTION TO REDUCE ITS PUMPAGE,
PRODUCTION OR WATER SALES,; AQUA TEXAS SHALL BE AUTHORIZED TO INCREASE ITS APPROVED. -
LINE ITEM CHARGES PER 1,000 GALLONS USED (GALLONAGE CHARGE & REGIONAL PASS-THROUGH

GALLONAGE CHARGE) BY- THE AMOUNT OF THE REGIONAL TEMPORARY RATE INCREASE (“R’I WR”)
CALCULATED ACCORDING TO THE F ORMULA. - )

‘ RTWR (((PRR)(CGC)(R))/(I O-R))*((APV)/ (RPV)) ,

,Wh'ere : o

RTWR—""» 'Reglonal Temporary Water Rate increase per 1 000 gallons

CGC + current total; volume charge per. 1,000 gallons used (Gallonage Charge +
R _Reglonal Pass-Through gallonage. charge) >

R... =~ water .use. reductlon expressed asya. declmal fractlon (the pumpmg -
- i, Testriction) v
‘PRR"-= percentage of revenues to be recovered expressed as a dec1ma1 fractlon, for
C this tariff PRR:shall €qual 0.5.:

APV =. Anmual’ pumped and/or* pm'chased volume ﬁ'om the most recent rate -
.~ % -application for' the system or systems where the temporary resl:nctmns are .

* imposed; or- the ‘most recent 12 monthsif more than. 3 years have passed
" since the nost recent raté application was filed; and -

RPV. = ‘Annual: pumped: and. purchssed volume. for Regron ﬁ'om the most recent rate -

, "‘apphcatlon, or the most recent'12: months if'; more than 3. years have passed:-
el smce the most recent rate apphcatlon was ﬁled.

To 1mp1ement the Regronal Temporary Water Rate Aqua Texas must comply with all notlce
-and other reqmrements of 16 TAC § 24. 21(1)

Docket No. 44534



Aqua Texas, Inc, dba Aqua Texas

Southeast Region

Water Utility Tariff Page No. 6

~SECTION'1. 0 — RATE SCHEDULE (Contmued) e

REGIONAL PASS THROUGH GALLONAGE CHARGE ‘ADJU STMENT '
INCREASES OR DECRESES IN COSTS, FEES; RATES AND CHARGES IMPOSED BY. GOVERNMENTAL

ENTITIES, WATER' AUTHORITIES OR DISTRICTS HAVING JURISDICTION OVER AQUA TEXAS OR ITS.
. OPERATIONS ‘OR BY NON-AFFILIATED . THIRD' PARTY. WATER - SUPPLIERS . OR 'WATER' RIGHTS -

HOLDERS SELLING WATER OR WATER RIGHTS - TO AQUA TEXAS SHALL BE PASSED THROUGH ON A

REGIONAL ' BASIS 'AS- A’ LINE ITEM REGIONAL PASS-THROUGH' GALLONAGE -CHARGE OR' AN -
ADJUSTMENT TO :THE EGSTING REGIONAL PASS-THROUGH GALLONAGE CHARGE USlNG THE -

FOLLOWING FORMULA.

NRPTGC = ORPTGC (+/-) CRPTGC

NRPTGC = New Reglonal Pass-Tliroilgh Gallonage Charge; -

ORPTGC ' =" Origirial Regional Pass-Through Gallonage Charge; - ..

CRPTGC = Change inRegional Pass-Through Gallonage Charge; and -

CRPTGC = ((NVC + (V C*APV))/(RPV))/(I-WL) Sum of all changes
(all increases or decreases) since the last adjustment in.costs, fees, rates
and charges divided by the: Regmnal Pumped and Purchases Volume
divided by one minus water loss;:-. " "

APV = Annual Pumped and/or Purchased Vohime from the most recent rate apphcahon
for the system or’ ‘systems where.the changes in costs, fees, rates and. charges
occmred, or the most recent 12 months 1f more tban 3 years have passed since:

‘ " the'most recent rate application was filed; .-
RPV... = ‘Annual Pumped and/or Pitrchased Volume for Reglon from the most recent rate
' _application; or the most recent 12 months if & more than 3 years have passed since
_the most recent rate apphcahon was filed;" - C

WL - = Annual water loss average for Region.in most recent rate” apphcatlon not-to

exceed 0.15; or water loss, not to exceed 0.15, for the most recent 12 months if
. more than 3 years have passed since the most recent application was filed;

" 'NVC = Annual non-volumetric cost change = annual increases:or decreases .in-costs,
fees, rates and charges that are not based on water purchased, pumped and/or
billed;

'VC = Volumetric Cost change = volumetric cost increases or decreases ﬁ'om costs,

Docket No. 44534
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Aqua Texas; Inc. dba Aqua Texas ) - Water Utility Tariff Page No. 7
Southeast Region - , .

SEC'I‘IONIO RATESCI-IEDULE(Contmued)

To mplement a new Reglonal Pass-Through Gallonage Charge, Aqua Texas shall take the
followmg dctions:. 7T - A

1 Prior. to. the begmmng of the- bllhng penod in- whrch the revrsmn takes place submit.

. written ‘notice to.the: PUC with- documentatton suppomng the ]me 1tem Regxonal Pass-
- Through Gallonage Charge adjustment, and S

include. wntten notice to affécted: customers w1th the bﬂhng sent. out at the begmnmg of o
' the bﬂhng penod in which the new. Reglonal Pass-Through Gallonage Charge becomes' .

. -effective:; The: notice must ‘contain::(d) the: effective- date’ of ‘the change, (b) the: then-

present calculatlon of the line-item- Regxonal Pass-Through Gallonage: Charge;. (c) the’
new: calculauon of the line- itém-Regional Pass-Through Gallonage. Charge, and (d)'the .
~'change i costs; fees; rates or charges to Aqua Texas promptlng the adJustment to the lme

7 " 1tem Regtonal Pass-Through Ga]lonage Charge

: The uotlce w111 mclude the followmg language vl |

‘Thls tanﬂ' change is bemg 1mplemented in- accordance wrth Aqua Texas’ approved Reglonal.

Pass-Through Gallonage. Charge Ad_]ustment provision to recogmze (mcreases)(decreases) in the:
(costs), (fees),: (rates) and (charges) imposed- by (governmental entmes), (water authorities). or-. .

(districts). (havmg Junsdtctlon‘* over ;Aqua:Texas. or its operatlons) or: (by non-affiliated third-
party) (water supphers) or (water nghts holders) (selhng water) or (water nghts) to-Aqua Texas:.

_ The cost. of . these. charges to- clistomers: will ot : exceed the (mcreased)(decreased) cost of the 2

(costs), (fees), (rates) and: (charges) to Aqua Texas HOERATY

The . process: of - 1mp1ement|ng the Reg10nal Pass-Through Gallonage Charge AdJustmentt

provision and the Executive: D1rector’s review of a proposed revision to Aqua Texas? line item ;.

‘Regional- Pass-Through Gallonage Charge is an informal” proceedmg and not a contested ‘case.
hearing..: Only the Commission or Aqua: Texas may request a hearmg on the proposed revision.

It shall not be considered a rate case under the Texas Water Code or PUC rules -and Texas Water. -

Code § 13 187 shall not apply.’

Docket No. 44534 »
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Aqua Texas; Inc. dba Agua Texas - Water Utility' Tariﬁ‘ Page No. 8
_ Southeast Reg;on , : - : ’ :

SECTION 2 0 SERVICE RULES AND REGULATIONS »

Sechon 2 Ol Rules

The' Uhhty W1ll have the most current Pubhc Utlhty Commrssron of Texas (PUC or Comnnssmn) Rlﬂll ‘
Chapter. 24, available at its office for reference purposes. : The Rules and this tariff shall be available for
public mspecuon and. reproduction at a reasonable. cost. The: latest Rules or Comrmssmn approved ‘
,changes to the Rules supersede any mles or reqmrements m this tanff S .

Sectlon 2 02 Auphcatlon for and Prov151on of Water Semce R S

ve ‘ ' . N . . “ A DN

'All apphcahons for service wﬂl be made on the Utxhty's standard apphcatlon or contract form (attached in
- the- Appendix to-this tariff) and will be signed by the applicant before water service is prov1ded by the
Uuhty A separate apphcatlon or contract wﬂl be made for each servme locatlon.

After the apphcant has met all the reqmrements i condmons, and regulatlons for serv1ce, the Ut111ty w111
install tap, meter; ‘and utility cut-off valve and/or take all necessary actions to initiate service..'The Utility
" will serve each qualified applicant for service within ten:(10) working days unless-line extensions or new
facilities are required. - If construction is required to fill the order and if it cannot be completed within 30
days, the Utility will provrde the applicant with a written explanation of the consiruction required and an
‘expected date of service.: Notwrthstandmg any statement in this tariff to the contraty, the utility will serve

each qualified applicant for service Wlthm the t1me ]erts prescnbed in16 TAC Chapter 24. 85 (a) (b) as
that rule maybe amendedby the PUC s e

Where service has prevmusly been prov1ded, service w1]1 be reconnected w1thm three (3) workmg days
aﬁer the apphcant has met the reqmrements for recormectron.

’ .

The customer wﬂl be respon31ble for furmshmg and laymg the necessary customer service: p1pe from the - .

meter location to the place of consumption. . Customers may be requ.u'ed to mstall a customer owned cut-
off valve on the customer’s s1de of the meter or connectron. )

Sectron 2. 03 Reﬁlsal of Servrce .

The Utlhty may: dechne to serve an apphcant until the applicant has complied with the regulations of the
regulatory agencres (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of

the basis of its refusal.” The Ut111ty is also required to inform the applicant that a complamt may be filed
with the Comrmssmn.

Section 2.04 - Customer Deposits . 7

If a residential applicant cannot establish cred1t to the satisfiction of the Utility, the applicant may be required
to pay a deposit as provided for in Section 1.02 ‘of this tariff.

The Utility will keep records of the deposit and credit interest in accordance with PUC Rhles.

Residentidl applicants 65 years of age or older may not be required to pay deposits unless the apphcant
has an’outstariding account balance with the Utility or another water or sewer utility that accmed within
the last two (2) years.

Docket No. 44534
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SECTION 20- SERVICE RULES AND REGULATIONS (Conunued)

Nonresidential apphcants who cannot establish credit to the satisfaction of the Utility may be requn'ed to

- -make-a dep031t that does not exceed- an amount~ eqmvalent to- one-snct]r(l/6) of the estimated" annual

bx]lmgs

e

"Reﬁmd of dggos1t If service is. not connected, or after dlsconnectron of serv1ce, the Ut111ty wﬂl promptly

refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for ~ . A
service furnished. The Utility may refund the deposit at any time prior to termination of utility service- - -

" but must refund the depos1t plus mterest for any. customer who has pard 18 consecutlve bllhngs WlthOllt :
bemg dehnquent. , G '

All water sold by the Utrhty W111 be bllled based on meter measurements The Ut1hty wrll prov1de
; 'mstall, ownand maifitain meters to measure amounts of water consumed by. its customers One meter 1s A
s 'reqmred for each resrdenttal, commerclal, or mdustnal faclllty in accordance wrth the PUC Rules

"""" 5

- Serv1ce meters wﬂl be read at monthly mtervals and as. nearly as’ possrble on the correspondmg day of

: each monthly meter readmg penod unless otherw1se authonzed by the Commrssmn.

......

Meter tests. The Utrhty wﬂl, upon the request of a customer, and, 1f the customer s0 deslres, in hls or her
presence. or m 'thatof his 6r her authorized- representauve, make without charge a test of the accuracy of:
. the. customer's-meter.: If the customer- asks to observe: the: test; the: test . will be made: dunng the Utility's. -
"+ normal’ workmg hours at'a time- convenient to the customer: ;Whenever possible; the'test will be made.on

" the’ customer's premrses, but may; at theé Utlhty's dJscretlon, be-miade:at the. Utility's’ testing facility. - If...
within a penod of two years .the customer requests a'new- test, the Utrhty will make, the test,: but if the .

-meter: i8-+found :to~ be‘\wrthm the: accuracy rstandards.. estabhshed by- the; Amencan Water:Works* .

Assoclanon, the- Utility wrll charge the- customer afee which’ reflects the. cost ‘to test ‘the meter-up'to a-
~ maximum $25, fora resrdenual customer. :F ollowmg the. completlon of any requested test, the Utility Wlll

promptly ; adv1se the- customer of the date of removal of the meter, the date of the test, ‘the result of the
test, and who made the test. SN S

Sectlon 2 06 Bxllmg

| Bﬂ]s from the Ut1hty wﬂl be maﬂed monthly unless otherw1se authorrzed by the Commlssmn The due )
date of the: bills for utility service will be at least 21 days from the’ date. of issuance. . If the postmark on

the bill or; if there is no poslmark on the bﬂl, the recorded date of maﬂmg by the Utlhty will constitute -

proof of the date of 1ssuance- oy

‘Payment for ut1hty service is dehnquen;t if full payment, mcludmg late fees and the regulatory assessment,
is not received at the Utility or the. Utility's authiorized payment agency by 5:00 p.m: on the due. date. - If

the' due date falls on a hohday or weekend, the due date for payment purposes will be the next workday
after the due date. -+ -

A late penalty of 10%. will be charged on bills recetved after the due date. Customer payments post‘
marked by the due date will not incur a late penaity. - The penalty on delinquent bllls will not be applied

to any balance to which the penalty was applied in a previous billing. The utility must maintain a record
of the date of mailing to charge the late penalty.

I
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SECTION 2 0 SERVICE RULES AND REGU'LATIONS (Contmued)

Each bx]l wﬂl provrde a]l mformatton requu'ed by the PUC Rules.. For edch of the systems it operates the
Utility will' maintain:and note on the monthly bill a'telephone number- (or: numbers) which may be
reached .by- a local call.by customers At the Utthty‘s optlon, a toll-free telephone number or the

In the event of a drspute between a customer and a Utlhty regardmg any bill for utlhty servrce, the Utlhty'

will conduct an investigation and report the results to the customer. - If the dispute i is'not resolved, the
Utlhty wﬂl mform the customer that a complamt may be ﬁled with the Commlssmn. :

K

Sectlon 2 07 Servrce Dlsconnectlon

Utthty service. may be drsconnected if the bill' has not been pald in ﬁrll by the date hsted on.the

termination notrce The termmatton date must be at least 10 days after the notrce is matled or hand .

' - A e .‘ e e
e - "'. fel . o . ‘.‘ . . . S

: dehvered. o B SR TURER

‘ The Utlhty is encouraged to offer a defen'ed payment plan toa customer who cannot pay an outstandmg

bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility
service. may be disconnected if a bill has not been paid or a deferred payment agreement has not been

entered into w1thm 31 days from the date of 1ssuauce of a bill and if proper notice of termmatton has been
glven. T . . .

*

Notrce of termmatron mnst be a separate ma:lmg or hand dehvery in accordance w1th the PUC Rules.

Sectron 2.08 - Reconnectlon of Servme "

Semce will be reconnected w1thm 36 hours after the past due bl.ll and any other outstandmg charges are
paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service Interruptions :
The Utility will make all reasonable efforts to prevent interruptions of service. If interriiptions occdr the
Utility will re-establish service. within the shortest possible time. Except for momentary interruptions due
to automatic equipment operations, the Utility will keep a complete record of all mterrupuons, both
emergency and scheduled and will notify the Commission in writing of any service interfuptions affecting

the entire system or any major division of the system lasting more than four hours. The notice will
explam the cause of the interruptions.

Prorated Bllls Ifsemce is mten'upted or senously nnpau'ed for 24 consecutlve hours or more, the Utility

will prorate the monthly base bill in proportion to the tlme service was not available to reflect tb.ts loss of
service. ‘

Section 2.10 - Quality of Service )
i
The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all
reasonable consumer uses. Unless otherwise authorized by the Commission, .the Utility will maintain
facilities as described in the TCEQ Rules and Regulations for Public Water Systems. -

Docket No. 44534
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~ SECTION 2.0 - SERVICE RULES AND REGULATIONS (Contihued)-

Sectton 2. 11 Customer Complamts and D;gggte S ' s

If a customer or apphcant for service lodges a complamt, the Utlhty will promptly make a suitzble .
mvestlgatlon and advise the : complamant of the results.. Servme wﬂl not be- d1sconnected pendmg" :

completlon of the mvestlgatlon.

. If the complamant is d1ssatlsﬁed w1th the Utthty's response, the Utlhty must adv1se the complamant that

he has recourse through the PUC’ complamt proeess Pendmg resolutron of a compla.mt the Comrmssmn )

may reqmre contmuatlon or restoratlon of serv1ce, L3

L MY .
‘?\ [

" The: Ut1hty Wl]l mamtam ‘a record of all complamts whlch shows the name - and address ‘of - the

complamant, the date and nature of the complaint and the adJustment or dxsposmon thereof, for a penod '\

of two years a.&er the ﬁnal settlement of the complamt

+ ot
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[T

SECTION 2.20 SPEC]FIC UTILITY SERVICE RULES AND REGULATIONS

Thls sectlon contams speclﬁe ut111ty service rules in addmon to the rulee prevmusly listed under Sectlon 2.0.
It must be rev1ewed and approved by the Comm1ss1on and in comphance with PUC Rules to be effecuve.

The Utlhty adopts the admlmshatwe rules of the PUC as the same may be amended ﬁ'om time to tlme, as 1ts
Company specific service rules and. regulations. . These rules will be kept on file at the Utility's offices for

customer .inspection during regular business hours.: In the event of a conflict between the PUC's amended-
rules and the provisions- of this tariff, the amended rules shall prevail..- Where: necessary, any conflicting .

" provision ¢ of this tariff shall be deemed to have been superseded by the PUC rule in question to the degree that
Vthe Utlhty may conduct 1ts lawful busmess in conformance w1th all reqmrements of sa1d rule

l

E All payments for utlhty servme shall be dehvered or matled to the remlttance address on the Utlhty 8 b111

received or paid using any method described on the Ut1hty bill received.:. Cash)payments are only accepted
in person at designated payment locations:as described in the Utility bill received.:.If the: Utility or its
authorized agent fails to receive payment prior to the time of noticed disconnection for non-payment ofa
delinquent account, service will be terminated ‘as scheduled. Utlllty serv1ce Crews shall not be allowed to
colleet payments on customer accounts m the ﬁeld.

ot
. L

‘Payment of an account by any ‘means that has been d1shonored and returned by the payor or payee 's bank
shall be deemed to bé delinquent.-All returned payments must be redeemed with a valid money order. If a

 customer has two returned payments w1th1n a twelve-month penod, the customer shall be reqmred to paya
depos1t1fonehasnotalreadybeenpa1d. o U T . )
Customers shall not be allowed to use the Ubllty's cutoﬁ' valve on the Ut111ty's 31de of the meter Exlstmg
customers ‘may install’ cutoff valves on their side of the meter and are encouraged to do . 50. - All new

‘ customers must mstall customer—owned and mamtamed cutoﬁ' valves on thelr 31de of the meter. .

1 ( . -
., No water connecuon from any pubhc dnnkmg water supply system shall be made to any estabhshment
‘where an actual or potential contamination or system hazard exists without an air gap separatmn between
the drinking water supply and the source of potential contamination. The containment air gap is sometimes

impractical and, instead, rehance must be placed on individual "mternal" air gaps or mechanical backflow
prevention devices.

Under these condmons, additional protection shall be required at the meter in the fofm of a backflow
prevention device (in accordance with AWWA Standards C510 and C511, and AWWA Manual M14) on.
those establishments’ handling substances deleterious or hazardous to. the public health. *The water
purveyor “need ‘not require ‘backflow protection.at the water service entrance' if an .adequaté
cross-connection control program is in effect that includes an annual inspection and testmg by a certified

backflow prevention device tester. It w111 be the respons1b1hty of the water purveyor to ensure that these
reqmrements are met.’ . .

Customer shall be liable for any damage or injury to utlhty-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or others directly under his control.

Limitation on Product/Service Liability. Public water utilities are required to deliver water to the
customer's side of the meter or service connection that meets the potability and pressure standards of the
TCEQ. The Utility will not accept liability for any injury or damage to individuals or their property
occurring on the customer's side of the meter when the water délivered meets these state standards. The
Utility makes no representations or warranties (expressed or implied) that customer's appliances will not
be damaged by disruptions of or fluctnations in water sefvice whatever the cause. “
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: SECTION 2.20 SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contmued) -

The, Utility w1ll not accept hablhty for i mjunes or damages to persons or pmperty due to dlsmpuon of .

- water: service-caused by (1) acts of God; (2)-acts of third parties not subject to the control of the -Utility 1f T
‘the:. Utility has. ‘undertaken: such: _preventive: measures-as.. are: required" by: PUC:'and. -TCEQ- rules;- (3)

eléctrical power failures in water systems not. Tequired by TCEQ rule to have aux]hary power supphes, or

' _\(4) termination: of water: service pursuant to-the Utility’s tariff’ and the PUC's tules. - The Utility is.not.
- required. by law and does not provide fire. prevenuon, fire-flow,: or firefighting services..: The: Utility - -
therefore- does:not. accept liability for' fire-related injuries:or. damages to_persons-or property caused or-
.aggravated by the- avmlablht}r (or lack thereof) of water.or water pressure. (or lack thereot) during fire
_emergencies: :The Utility will ‘accept liability for any:injury.or. damage to individuals or their property”
directly caused by defectlve utlhty plant (leakmg water lmes or meters) or the repalrs to or consu'uctlon of -

4 recewed by the. Utxhty for semce to that’ apphcant's 'service extenslon only, the Utlhty and the apphcanta S
e w1ll select such engmeer and the apphcant shall bear all expenses mcurred therem. '

If an apphcant requ1res serv1ce other than the standard servrce prov1ded by the Ut1hty, such apphcant w1]1.'

. be required to pay all expenses iricurred. by. the Utlhty in excess of'the expenses that. would be incurred in . .
providing the standard’ service and connection::: Any apphcant who places unique or non-standard service.
‘demands.on the system may be requlred to prov1de contributions in‘aid‘of construcuon (as may be allowed : -
by PUC rule)’ for thé’ actual costs of any additional- facilitiés- requ:red to. ma.mtam comphance w1th the..-
TCEQ m1mmum desrgn cntena»for water produchon, h'eatmt,' pumping’ storage and transmlssmn. T

Any apphcant or ex1shng ‘customer: reqmred: to: pay~for any, costs not specxﬁcally set forth. m.the rate,".l .
‘'schedule, pages of this tariff 'shall be entitled to a written explanatlon of ‘such costs prior to payment and/or“r .
'+ commencement of construction:; Ifthe applicant or existing customer does not believe. that these costs are' .,
'reasonable or necessary “the apphcant or existing ciistomer “shall* have the right to appeal such costs to the: & -
PUC-or ‘such’ other regulatory authonty havmg Junsdrcuon over. 'the. Utility's rates in’that: porhon of the' ’
Utlhty's servme area in wh1ch the apphcant's or emstmg customer‘s property(les) 1s located. ' ' ‘

‘ Tap fees may be mcreased by umque costs not normally mcurred as may be perm1tted by 16 TAC
-24 86(a)(1)(C) S g : 7

The Ut]hty adopts the Umform Plumbmg Code pursuant to TCEQ Rule 290 46(1) The plpmg and other
‘equipment’ on the premises: ﬁ.u'mshed by the' customer ‘will bé maintained by the customer at all times in
conformity with the requu'ements of the TCEQ, the Uniform Plumblng Code’ and with the service rules and -
regulations of the- Utility. “Thé customer will bring out his service. line o. his property line at the point on-
'the customer's property. mutually acceptable to the customer and the Utility subject to such réquirements as.
mayexist by PUC rule..-No water service smaller than 5/8" will -be connected.. No pipe or pipe fitting"
which contains. more- than- 8. 0% lead can: be usedfor- the installation - or . repair .6f plumbing at any
connection, which prowdes water for human use:: N6 'solder or ﬂux, which contains more than 02% lead,
. can beused at any connectlon that prov1des water for human use.

The Utlhty will have the right of access to the customer’s premrses at all times reasonable for the purpose of
installing, : testing, mspectmg or repairing water mains or other.-equipment used in conmection with its
provision of water service, or for the purpose of removing its property and disconnecting lines, and for all
other: purposes ‘necessary to the operation of the- Utility* system including. inspecting the customer's
plumbing for code, plumbing or tariff violations..-The customer shall allow the Utility and its personnel
access to the customer's property to conduct any water quality tests or inspections required by law. .

- ) ’ c
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SECTION 2 20 SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contlnued)

Unless necessary to respond to. eqmpment fatlure, leak or other condrtlon creatmg an 1mmed1ate threat to

public health and safety or the continued provision of adequate utility service to others, such entry upon the -
customer's® property, shall. be- during normal: business. hours." - The- customer. may -require- any - Utility

representatlve, employee, contractor;. or: agent: seekmg to make such entry 1dentxfy themselves, thelr
afﬁhatron w1th the Utrhty, and the purpose of thelr entry c i ) -

Threats to or assaults upon Utlhty personnel shall result in crmunal prosecutton. o :' . " ’. \

Except in’ cases where the customer has a conh'act wrth the Utthty for reserve or auxrhary service; no other
. water service w1]l be used by the ciistomer on the same installation in conjunction with the Utility's service,

" either by ‘means of a crossover valve-or any other connectlon. Customer shall not connect; or allow any

other "person or party to connect, onto-any: water. lines on his premises.: Two places shall not be penmtted to

: be supphed w1th one serv1ce ptpe where there»1s a watermam abnttmg the premrses SRUI

.’(

No connectron shall be allowed whrch allows' water to be retumed to the pubhc dnnkmg ‘water supply No h

backﬂow preventlon device shall be perm1tted to be installed in the customer's plumbing without nohce to
-and ‘written' perm1ss10n from the Utility.: Any. backflow prevention devices so installed shall be mspected

- ‘anmually by a-licensed backflow- prevention device mspector or appropnately hcensed plumber and a
wntten report of such mspectxon dehvered to the Utlhty .

“"'. . f .
( 15 i,

' No apphcatlon, agreement, or. contract for serv1ce may be asmgned or: transferred W1thout the wntten'

consent of the Utrhty It is-agreed and understood that any and all meters, water lines; and other equipment
furmshed by the Utility (excepting the customer’s individual servrce lines-from the point of connection to
customer's structures' on customer's premisés)-are and shall remain the sole property, of the: Utility, and
'nothing contained herem or in a’ contract/apphcatron for. service shall be- construed to ‘reflect ‘4: sale-or
‘transfer of ary such’ meters, lines; or equipment to any customer:: ‘All tap ‘and extension charges shall be for
. the prmlege of connectmg to sald water lmes and for mstallauon, not purchase of sa1d meters and lmes
Apphcants for sérvice at new consummg facrlmes or fac111t1es wh1ch have undergone extensive plumbmg
" modifications are requu'ed to deliver to the Utility a certificate that their facilities have been inspected by a
" state-licensed inspector and that they are in compliance with all applicable plumbing codes and are free of
potential hazards to public health and safety. Service may be denied until the certificate is received or any
" jdentified violations or hazards are remedied.. The Utility is not required to perform these inspections for
the apphcant/customer, but will assist the applicant/customer to locate and obtain the services of a licensed
inspector in a timely manner. When potential sources of contamination are identified which, in the opinion
of the inspector or the Utility, require the installation of a state-approved backflow preventlon device, such
backflow prevennon device shall be installed on the customer's service line or other necessary plumbing
facrhtles by an’appropriately licensed plumber/baclcﬂow prevention device specialist'at the customer's
expense. . The backflow prevention device shall be maintained by the customer at his expense and mspected
annually by-a licensed inspector. Copies of the annual inspection report mist be provided to the Utility.

Failure to comply with this reqmrement may constitute grounds for termination of water service with
» notice.

All customers or service applicants shall provide access to meters and utility cutoff valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to

protect and preserve the integrity of the public drinking water supply. Access to meters and cutoff valves
shall be controlled by the provisions of 16 TAC 24. 89(c).
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: SECTION 2.20.- SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contmued)

* Where necessary to serve an apphcant's property, the Utrhty may require the apphcant to provrde ita

permanent recorded: public utrhty easement on and across the apphcant's real property sufﬁclent to prov1de o

service to that apphcant.

..

o -
B RS 'u

' Serv1ce apphcants may be reqmred to comply vnth any pre-condmon to recervmg service not prmted herem :
. as may exist.under: PUC rule, TCEQ. rule’ (customer service,: health and 'safety, water. conservation; ‘or - .
envrronmental), USEPA rulé, TWDB rule; local ‘water or conservation district rule or health department .
‘rule.:. Existing customers shall be- ‘Tequired- to" complywrth such rules mcludmg modlﬁcatron of thelrf‘

A plumbmg and/or consumpnon patterns, aﬁer notlce. ¥

L TN
S i

: Customers must make meters access1ble to the Utlhty and 1ts personnel If they do not, the Utlhty may, .
. require.the removal of the meter to: another location according to. 16 TAC. 24, 89(c) of the PUCs; mles The ... .
- Utility w111 ‘give-the’ customer- the ‘option 'of convertmg to.a remote radro read meter at. the. customer's
" expense in lieu of bearmg the cost of relocating the meter and any’ Utility water lines necessrtated by the -
customer's actions. If the customer does not accept this option, the customer will be charged for all incurred - -

. meter: relocation: costs: Before [
] notlce of 1ts mtent to do 50"

locatmg the meter, the Utlhty must prov1de the customer w1th wntten*v' -

ThJ.S notrce must mclude mformatlon on the estunated cost of relocatmg the meter; afi explanatron of the .

condmon hmdermg access and what the customer can do to correct that condition; and mformatron onhow:. -

to contact the: -utility: The notlce ‘must give the customer a reasonable length of tlme to arrange for utility: -
- access S0 the. customer may avold mcurnng the relocatlon cost.“A copy" ofthe notrce gwen to the customer :

N - Customers shall ‘not-énclose’ meters: w1th fences or-other artxﬁcral barners If there- 1s’ a fence in' front: of a-

meter;:the’ customer shall ‘install’ a: ‘gate or’. stlle with! 300° pound-load bean.ng capacrty to enable meter -

K readers and servrce crews to obtam ready access to the Utlhty’s property" L

;f: ' Lock removal or damage fee - Thrs fee shall be accessed to the accou.nt holder of any delmquent account ST
, that has been terminated for non-payment by locking the meter and the lock has subsequently been removed..
G darnaged without" authonzatlon by the utility in’ order to restore water servrce ‘to the account holder's -

- ongmal place of semce ThlS fee shall not be chargedrf the damaged meter fee is charged. :
5 Damazed meter* and amJurtenances fee Th1s fee shall be access to the account holder of any -
- dehnquent "account -that' has. been: terminated” for non-payment by loclnng ‘the. meter and ‘meter. or:

‘appurtena.nces such as the'curb stop have been damaged i réquiring repair and/or replacement in an attempt-
:. to restore water service to the:point of serve that was dlsconnected. Thé account Holder shall. be charged

the-full“cost of repairing and/or replacing-all damaged parts; incliding labor and. vehrcles Th1s w1ll
- mclude replacement of meters that have had therr lockmg eyes broken off the ﬂanges Z' .

: Servrce apphcants are free to have customer service mspectrons requrred by TCEQ 30 TAC 290 460) by :
any state-licensed inspector of their choice. They are encouraged to use a third party inspector and not an

employee of the Utility. However, if they request the Utility to perform the inspection, it will be done at
market prices. Since this is not a function.of public water utility:service; performing customer service

inspections must take lower pnonty to fulfilling utility service responslbﬂmes under the TCEQ’s 30 TAC
290 and 291 rules.. -

£
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SECTION 3 O EXTENSION POLICY

.Sectlon3 01- StandardExtensmnRegg@ents- - I ‘-
-, . 1 - - -

L]NE EXTENSION AND CONSTRUCTION CHARGES No conmbutlon in ard of construcuon may. :

be reqmred of any customer except as provrded for in thrs approved extensmn pohcy

'Ihe customer wﬂl be gtven an 1terruzed statement of the costs, optlons such as rebates to the customer, .
. sharing of. construcnon costs. between. the, Utility:and the customer, or shanng of costs between the

'customer and other apphcants before begmnmg constructron.
The Utlhty w1ll bear the ﬁ.tll cost of any overslmng of water mains. necessary to serve other customers in
.the. immediate'area: . -The- individual: residential -customer: ‘shail not be: charged.: for. ‘any -additional

"+ production, storage 'Or treatment facilities. . ‘Contributions:in aid of construction may not.be reqmred of

. individual.. residential - customers- for- producnon, storage, : treatment or transmssmn facllmes unless
K otherwme approved by the Comm1ss1on underthm spec1ﬁc extensron pohcy : ;

/."" i

‘ COST UTILI'I‘IES SHALL BEAR. Wlthm its Cerbﬁcate of Convemence and Necessrty (“CCN”) serv1cel

area; the Ut111ty will pay the cost of the first 200 feet of any water main or distribution line necessary to .

extend service to an-individual residential -customer -within. a platted subdivision. -* However, "if ‘the
 residential ‘customer requesting service purchased the. property-after the. developer was notified of the
. need to proV1de facilities to the Utility, the Utility may charge for the first 200 feet. - The Utility must also
be ablé to document that the developer of the subdivision refused to provide facilities compauble with the

- Utility's facilities in’ accordance w1th the Utlhty’s approved extensron pohcy after. recervmg a wntten
requestfromtheUuhty . REEY IS N

Developers may be reqmred to pmwde‘conmblmons in ald of construchon in amounts to fumlsh the :

system w1th all facilities necessary to comply with the PUC's Rules. &
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY

Th13 sectlon contains the Utthty's speclﬁc extensron pohcy that comphes with the reqmrements already, .
. stated under Section-3.01- It must be rev1ewed and approved by the Comrmssmn and in comphanee w1th‘

PUC Rules to be effecttve

V‘Resrdentlal customers not covered under Sectlon 3 01 erl be charged the eqtuvalent of the costs of '
.extending service to, their property from the nearest transmission or- distribution line even if that line does: -

- . not. have adequate capacrty to serve the customer.: However; if the: customer places unique; non-standard * :-
service demands upon the system, the. cust0mer may be charged the full cost of extending service to and .

throughout thelr property, including the’ cost of all necessary transmrssron and storage facﬂmes necessary :

to meet the semce demands antlcrpated to be created by that property

Developers may be reqmred to prov1de contnbutlons in: axd‘:'of : constructton in amounts suﬂiclent to

furnish the development with all faellmes necessary to provide for reasonable local demand: reqmrements -
v .iand to. comply with: TCEQ minimum design criteria for: facilities used in ‘the productlon, transmssmn,

© ..~ pumping,’ or’ treatment: of: water.or. TCEQ minimiim reqmrements “For’ purposes. of this’

developer is.one who subdivides or Tequests more than two meters 'on a plece of property Commerclal ‘

mdustnal and wholesale customers wﬂl be n-eated ds developers

The Utlhty adopts the admmtshatlve rules of the the PUC andithe TCEQ, as amended ﬁ-om trme to
* . time; as its company spectﬁc extension policy:® These rules will be kept on file'at the company s busmess :

- <‘office for customer mspecuon durmg normal busmess hours:. “In thé évent of a conflict between the PUC's:

. amended: rules and the provisions of this tanff, the amended rales’ shall’ prevarl. "Where necessary; any -

o conﬂrcbng provision. of this’ tanﬂ' shall be deemed.to. have been: superseded by the. PUC rule in ‘question .

o to the degree that: the Utlltty may conduct 1ts lawful busmess in conformance w1th all1 reqmrements of smd :

7 A When an md1v1dual resrdentlal apphcant requtres an extensmn of 4 rairi lme beyond 200 feet, the charge »

- . to'that appheant shall be the actual cost of such extensionin excess of 200 feet, plus the apphcable tap fee
e plus such other approved costs as may be prov1ded in thrs tanff and/or PUC rules

”:.‘. i -.

4 Resrdentlal tap fees may be mcreased by other umque costs not normally mcurred as pernntted by PUC ‘

“rule. Larger meter: taps shall be made at actual cost assoclated w1th that tap whlch shall mclude such
‘ extraordmary expenses ‘

CEPRR TR ol
R AR . . vt
el A . : b

Any semce extensmn to-a subd1v1510n (recorded or unrecorded) may be subject to the prowsrons and

. restnenons of 16 TAC 24.86(d) and this tariff. . When a developer wishes to extend the system to prepare ‘

to service mult1ple new. connectlons, the charge shall be thie cost of such extension, plusa pro-rata charge .
- based. upon- the:. capacities .of "production, ‘transmission, . storage, pumping ‘and ‘treatment’ facilities;

compliant with- thie-TCEQ minimum design criteria, which’ must be committed to-siich' extension.*'As |

. providéd by 16 TAC 24.86(d)(4),: for purposes of this section;’ commerctal, mdustnal, and Wholesale
customers shall be treated as developexs ,

Any apphcant who places unique or non-standard. service demands on the system may be required to_ l

provide coniributions in aid of construction for the actual costs of any additional, facilities reqmred to

maintain ‘compliance with the TCEQ minimum design criteria for water produetlon, treatment, pumping,
storage and transmission. ...

+

Unless expressly exempted by PUC rule or order, each point of use (as defined by 16 TAC 24.3) must be .

md1v1dually metered.

Docket No.'44534 .
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SECTION 3 20 SPECIFIC EXTENSION POLICY (Contmued)

The u:uposmon of addttlonal extensmn costs or charges as prov1ded by Sections 2. 12 and 3.02 of th13
tariff shall be subject to appeal as provided in this tariff, PUC mles, or the rules of such other regulatory’
authority as may have jurisdiction over the Utility's rates and services. : Any applicant required to pay for
any-costs not specifically set forth:in the rate schedule pages. of this tariff shall be entitled to a written
explanation of sich costs before' payment and/or. commencement of construction..- If the applicant  does
not believe-that these costs are reasonable or necessary, the applicant shail have the right to appeal such -
costs to the PUC or such other; regulatory authority having jurisdiction over the Utility's rates in- that-
portion of the Utility's service-area.in which the applicant's property(ies) is located.: Unless the PUC or,
" other regulatory authority enters. mterlocutory orders to the contrary serv1ce to the ‘applicant may be
_ delayeduntllsuchappeallsresolvcd. R A o .

The Utlhty wﬂl prov1de a wntten service apphcatlon form to the apphcant for each request for servme :
received by the Utthty's busmess ofﬁces "A separate application shall be required for each potential -
service. location if more than one ‘service connection .is’ desired by any . individual applicant., Service
apphcatlon forms will be availablé for apphcant pick up at the Utility’s business- ofﬁce during normal
weekday business hours.. Service applications will be sent by prepald first class United States mail to the
address prov1ded by the apphcant upon request. . Completed ‘applications should be returned by hand
delivery in case there are questions that might delay fulfilling the service request. Completed service
'apphcatlons may be subr.mtted by mml 1f hand dehvery is not posslble

The Utlhty shall serve each quahﬁed service apphcant w1thm 1ts CCN service.area as soon-as prachcal
after receiving a completed service application.”. All service Jequests will be fulfilled within-the time

- limits prescribed by PUC rules once the applicant has met all conditions precedent to achiéving "qualified

- service applicant” status’ If a service request cannot be fulfilled within the required period, the applicant. -
shall be notified in wntmg of the delay, its cause, and the annclpated date that service will be available. -
The :PUC 'service dates shall not become applicablé until the service. applicant has met all condttmns
precedent to becommg a "quahﬁed serv1ce apphcant" as deﬁned herem or by PUC rules

The Utlhty is not required to extend service to any applicant outside of its CCN service area and w111 only

.do so, at the Utlhty's sole opt10n, under terms and conditions mutuaily agreeable to:the Utility and the
applicant and upon extension of the Utility's certificated service area boundaries by the. PUC Service
apphcants may be reqmred to bear the cost of the service area amendrent. . -

A "quahﬁed service apphcan " is an apphcant who has ( 1) met all of the Utility's reqmrements of service

-contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension’
charges, (3) has provided all necessary easements and rights-of-way necessary to prov1de service to the
requested location, including staking said easements or rights-of-way where necessary, (4) delivered an
executed customer service inspection certificate to the Utility and (5) has executed a customer service
apphcauon for each locauon to wh1ch semce is bemg requested.

Where a new tap or service connecuon is requlred, the service apphcant shall be reqmred to submit a
written service application and request that a tap is made. The tap request must be accompamed with a
plat, map, dlagram, or written metes and bounds description of precisely where the apphcant desires each
tap or service connection is to be made and, if necessary, where the' meter is to be installed along the"
applicant's property line. The actual point of connection and meter installation must be readily accessible
to ‘Utility personnel for inspection, servicing, and meter reading while being reasonably secure from
damage by vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's
property, the tap or service connection will be made to the Utility's near service main with adequate
capacity to service the applicant's full potentlal service demand.
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If the tap or service connectxon eannot be made at the apphcant’s desrred locatlon, it w1]1 be made at

- another-location mutually acceptable to the’apphcant and the Utility; “If nio agreement .oni location can be -~

. made; apphcant may.refer the. matter to.the PUC. for resolution: ' Unless- otherwise ordered by the PUC
the tap or serv1ce connectxon w1ll not be made unnl the locatton dxspute is resolved.

4

The Utthty shall requtre a developer (as deﬁned by PUC ru.le) to prov1de permanent recorded pubhc .
. utility easements-as a ‘condition of" service to any locatmn within the developer's property. The' Developer :

shall: be: reunred to.obtain"all necessary:easements: and nghts-of-way required to extend: the Utility's

exrstmg service: facrhtles ﬁ'om their nearest. pomt with adequate service capacrty (as. prescnbed by PUC s
- "tules and local service conditions) to and. throughout the. Developel‘s property ‘The edsements-shall be:. -

sufficient to.allow the construction; installation, repair, mamtenance, testing, .and replacement of any and‘— :
- all utility plant necessary. to provrde contmuous and’ adequate service to each and: every potential service:

locanon within: thé property at full oceupancy Unless otherwise: restncted by law, well plant sites shall:'ih T
: convey with' urirestricted rights t6: produce water for- pubhc drmkmg water supply Developers shall be:: -

required to ‘proyide:: the ubhty with a-minimum' of a:160-foot radms samtary control-easement: or: fee:

simpl€ real- property conveyance. around. the proposed well site. acceptable to’ the TCEQ for:each water -

well: site" to- be- located" within~the- developer s property “or . othérwisé wbemg obtamed to serve.the:.
developer’s property:, Unless otherwise. agreed to by the Utility, pipe line nght-of-way easements must be:.
at least:15 feet wide to allow adequate room to facilitate backlioe and ‘other heavy equipment operation -
*and- meters: Easents miust. be: prowded for all: productlon, storage, treatment, pressunzauon; and -
disposal sites that'are sufficiert to construct and mamtam all weather foads as. prescnbedby TCEQ rulee -

" All easements shall be ev1denced, at Developer's expense, by recorded county-approved subd1v181on plat e

or by speclﬁc asslgnment supported by

i':The Developer\ sha]l:;make a. wntten request for. serv1ce tto property that i8¢ to be
subdnuded and developed. ~The. Developer shalI submit to the Ut111ty a proposed plat. on a- scale of: one ;
itich (1™ to two hundred feet (200') for review and'detérmination of requu'ed casements; utility plant, and ’
plant location:, ;If sewer service is requested, the plat must contain’ elevauon data. “A reconcllable deposn )
in an amount set by the Ut]hty may. be requn'ed to cover prehmmary engmeermg, legal and copy cost to

accompanymg mformatlou shall 1dent1fy the type, locatlon, and: number ‘of houses and’Gther. plamled

structures that will be reqmrmg utility service: -If othier than res1denhal structures are to be located on the -
property; all ‘other- types of ‘anticipated- businesses and their: service demands shall ‘be’ identifiéd - with -
specificity. All areas reqmnng ‘special irmigation’ and/or othér u umque water demands must be idéntified.

" To the extent reasonably’ possible; this information must be’ precise so that adequate -facilities can.be
desrgned and constructed to meet all future servme demands w1thout hazard to the pubhc, other utlhty
customers, and/or the env1ronment.
¥ 1-- A " - Ve - \1 .o N
(b) Aﬁer the requlrements of easements and nghts-of—way have been determmed, a red line
copy will be returned by the Utlhty to the Developer for ﬁnal plat preparation.

(c) - COpleS of all proposed plats and plans must be siibmitted to the Utlhty before - their -
subm1s31on to the County for approval to insure that they are.compatible with the adequate long-term:
utility needs of potential service customers. Copies will be returned after review by the Utility so.that’
necessary changes may be incorporated into the Developer's ﬁnal submitted plat(s) and plans. -

Docket No. 44534
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SECTION 3 20 SPECIFIC EXTENSION POLICY (Contmued)

‘ (d) The Utlhty shall be. prov1ded w1th three (3) certlfied copml of the ﬁnal plat(s) approved
by the County Commissioners.Cowt.: - At this"time,"the Utility: will: begin -engineering the facilities
necessary to serve the property. . Plans and specifications will be prepared and submitted to the TCEQ by .
the Utility if required by law. If further plat orplans changes are necessary to accommodate the specific
service-needs of the property and. the anticipated: customer ‘demands, the Developer will be so notified. .
" Plat.amendmenis must be obtained by the Developer. »The Developer shall be notified when all required.
PUC, TCEQ or other governmental: approvals or permits have beeri received.: No «conistruction of utility.
plant that requires prior, TCEQ plans approval shall be commenced until that @pproval has been received
" by. the Utility and any condmons lmposed by the PUC -or. TCEQ in assoclatlon w1th 1ts approvals have
beensansﬁed. e L ) L

Yo s
‘t,-l...,. ”

(e) The Developer shall be reqmred to post bond or escrow the funds necessary to construct .

all reqmred utlhty plant; except individual. taps, meters -and- sewer connections; required to serve the -

property  Construction-shall not commence until funds are availablé.. If the construction is to be done in. .

coordmatxon ‘with the phased development of the propetty funds must be prcv1ded in advance whlch are -
sufﬁcrent to complete each phase T : -

No phase or fac1ht1es for any phase shall be constructed before the bondmg or escrowmg of all ﬁmds
assoclated \mththatphase T P s :

(t) At the sole optlon of the Utlhty, the Developer may be requ.u'ed to execute a Developer.
Extension Contract setting forth all terms and conditions of extending service to. their property mcludmg
all contnbuhons-m—ald of constructlon and developer relmbursements if any

@ “The- Utlhty may reqmre the Developer to commence construct:lon of subd1v1310n
mprovements w1thm three (3) months.of utility plans approval or the:Utility may abate its construction -
" activities until full development construction begins.: If the. Developer stops construction of subd1v131on
improvements for any purpose, the Utlhty may abate 1ts constructlon fora snmlar penod. '

‘(h)’  As soon as the roads are rough cut and before pavmg, extensmn ]J.nes will need to be
constructed at each road crossing... The Developer must notify the Utility sufficiently in advance of this
development stage to allow for the necessary utility construction without disruptlon to other service
operations of the Utility. Failure'to prov1de adequate advance notice and cooperation in the construction
of necessary utility plant may result in additional delays in obtaining service to the property. The
Developer shall be required to pay for all additional costs of road boring or other remedJal constructlon
necessary 10 install adequate uuhty plant throughcut the affected propcrty P

@ - The Developer, not the Utlhty, sha]l insure’ that Developer 5 employecs, agents
contractors, and others under its control coordinate their work or construction throughout the property

. with the Utility to insure the orderly and tlmely construction of all utility plant necessary to serve the
pubhc .

L4
i

!

t
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SECTION 3 20— SPECIFIC EXTENSION POLICY (Contlnued)

Wrthm its CCN area, the Utlhty shall benr the cost of the.. ﬁrst 200 feet of any water main or sewer:

- - collection” line necessary to-extend service to an mdrvrdual resrdenhal servrce apphcant wrth.m a platted
subdmsron unless the Utrhty can document. e :

,,.1.

(a) L That the Developer of the subd.lwsmn reﬁ1sed to prov1de facllmes compatrble w1th the="‘

Utrlrty’s facilities: in aecordance with the- Utrhty's approved extensmn pohcy aﬂer recervmg at wntten.-“
request from the Utrhty; or, :

(b) ,That the Developer defaulted on the terms and condmons of a wntten agreement or- -
. contract existing: between the Utility and the. developer or the terms of this tariff regarding: payment for"

services, extensions; or, othér requirements;. or in the event the Developer declared banlcruptcy and: was-
therefore unable to. meet oblrgatlons, and b ,

(c) ,That the resrdentlal service apphcant ‘purchased the property ﬁ'om the Developer aﬁer the:~~ o
Developer was notlﬁed of the'need to provide facilities to the Utility: A residential sérvice applicant may - .
. be’ charged- the: remiaining; costs. of extendmg service, to " his . property; provrded, however; that' the::. .
~ residential service apphcant may only be: requlred to pay the cost: equivalent to the cost of extendmg the -~
nearest Water mam, whether ‘or. not that lme has adequate capaerty to serve that resrdenhal servree':-

extendmg servrce

4 'The resi ent1a.l servme apphcant sha]l not be requrred to pay for costs of mam extensmns L
greater than 2" in drarneter for water dlstnbuuon.

EER (b) f;f Exceptxons maybe gran dby the PUC 1f'<‘
- f‘-x.‘;i'"-'i'ﬂ,‘l 'i(l) Adequate servrce cannot be provrded to' the appheant usmg the maximmm hne :
t o - sizes:listed due-to “distanice or- elevatlon, in‘'which’ case,:it shall be the- Utrhty's burden to. .‘fl} s

N Justrfy that a larger dlameter p1pe 1s requrred for adequate serv1ce, s

e (2) Larger ininfmmm lme srzes are requrred under subd1v1s10n plattmg requ1rement3~-
.or apphcable bmldmg codes : T ‘ .

© If an exceptlon is granted, the Utlhty shall estabhsh a proportlonal cost plan for the.
specific: extensmn ‘or°a ‘rebaté: plan. which. may. be limited to seven: years to return:the. portion .of the

appheant's costs for oversrzmg as new customers are added to ensure that future apphcants for serv1ce on -
’ the hne pay at least as much as the 1mt1al serv1ce apphcant e

For purposes of determrmng the costs that service apphcants shall pay, commercial customers with -

service demands: greater - than residential customer demands in the certificated- area, mdustnal and
' wholesale customers shall be treated as developerS" -

A service apphcant requestmg a one-mch meter fora lawn sprinkler system to service a residential lot i is
not considered nonstandard service.

t

e
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. APPENDIX A — DROUGHT CONTINGENCY PLAN.

(“This page iﬁco:poratm by reference the utility’s Drought Contingency Plan, as approved and -
periodically amegded by the Texas Commi_ssioq on Environmental Quality.”y '

LAY



R , SEWERUTILITYTARIFF

* Docket Number 44534 .

- iSouthe_ast Region. -
AquaTexas Inc. d/b/aAquaTexas o R :. o '1'106 Clayton Lane, Suite 400W
(UtlhtyName) - : )‘ "', (Business Address)
Austin TX 78723 . . .. ... . R { (512) 990:4400
‘(Clty, State, le Code) T . oo T : (AreaCode/’I‘elephone)

» Thxs tanff 1s effectlve for utlhty operatlons under the followmg Certlﬁcate of Convemence and NeceSSIty'

21065 1 065
'Th1s tanft' is effectlve in the followmg countles .
Thls tanff 1s effectlve in the followmg CItleS or umncorpomted towns (1f any)

'Cltv of Conroe C1tv of Houston.. & C1tv of Port Arthur .

The rates set or. approved by the clty for the systems entlrely w1thm xts corporate boundary are not
presented in thie tariff.’ Those rates are not under the original jurisdiction of the PUC and will have to
be obtamed from the city or utility. The rates charged within the City of Houston were: establlshed
through a settlement agreement. Those rates will have to be obtamed from the clty or the utllty

“This tanff is effective i in the followmg subd1v181ons or systems . |
See attached Table Southeast Reg;on o
TABLE OF CONTENTS

The above utlhty lists the followmg sectlons of its tanff (if additional pages are needed for a section, all pages
should be numbered consecutively): :

SECTION 1.0 — RATE SCHEDULE.. ' - 2
SECTION 2.0'— SERVICE RULES AND POLICIES ..o 5

SECTION 2.20 ~ SPECIFIC SERVICE RULES AND POLICIESError! Bookmark not
defined. - '

SECTION 3.0 - EXTENSION POLICY ' 12
SECTION 3.20 — SPECIFIC EXTENSION POLICY

--------------
.

' APPENDIX A — SAMPLE SERVICE AGREEMENT

APPENDIX B — APPLICATION FOR SERVICE



‘Table: SoutheastRegmm B

County~ = -

'System/Subdxvismn N am& T PermitNo: -
-Black Oak - - N ' ‘| Montgomery
Blazer Business Park (Bnttmoore) | ' Harris
BnttmooreI&II -t WQ0011193001 | Harris.” "~
Brittmoore IIT™: ‘WQ0014117001 - - Harris ©

| Brushy Creek,.— WQ0012898001 - Montgomery
Candlelight Hills - WQ0011314001 - Harris
Candlelight Semce L v Harris .
Cedar Point U WQ0012454001-:° | Polk: " -
Classic Pines Subdmsmn WQ0013870001 Harris -

| Country Club Green @ " Harris .
Country Side Estates - WQ0011249001 Jefferson' -

.| Creek Side Estates South - - ,WQOOI 1375001 -Harris:" -

‘| Decker Woods : - ; i . Montgomery -
Enclave at Dobbin ' .. WQ0015158001 . Montgomery
Estates of Willow Creek. .. ‘WQ0014181001 . - | Harris .
Hahls Suburban Farms (Brittmore) . W ‘Harris .. -

_Harcourt, mes (BnttmoreL ' . ...".».° ° | Harrs.
Heron Lakes..:. . - WQ0013433001 . Harris - |,
Imperial Va]ley : ‘WQ0014106001 - Harris:
Independence Faxms (Bnthnore) e Haris
Indepéndence Gardens (Brittmore) SRR ' Harris . < .
Industrial Utilities Services, Inc. WQ0012122001 | Harris © .

" | Jersey Acres (Brittmore) Harris -
Lake Conroe Forest Subdivision. W@014357001 Montgomery -
Lake Coiiroe Forest = Tejas Creek -~ | Montgomery .-
Lake Conroe Village <. , WQ0014081001 .| Montgomery

'| Lake Livingston Village.- ... ' .| WQ0013209001 * [ Polk’ : -
Lakes of Mission Grove . + WQ0014243001 Fort Bend - -
N W Business Park (Brittmore) - : Harris.. "+
Niagra Subdivision (Astro Commercial) WQ0013600001 | Fort Bend
Oakwood Village - -- WQ0012303001 ' | Harris
Old Egypt - | WQ0014141001 Montgomery
Palm Crest . WQ0014279001 Brazoria " .
Petro Park & PAR (Bnttmore) ) Harris
Pine Trails Subdivision WQO0011701001 ° | Harris
Port Adventure; - WQ0014096001 Trinity
Redwood Estates MHP WQ0012996001 Harrds
Riverwood Forest ) ) WQ0014194001 Fort Bend '
Rosemeadows HI - WQ0014175001 Fort Bend ,
Shadow Bay - - : ' WQ0011419001 Montgomery
Stable Gates - WQ0014032001 Harris |
Tanner Heights (Brittmore) : Harris
Timberloch Estates WQ0014007001 Montgomery
Timberwild WQ0012519001 Harris

-| West by Northwest Industrial Park (Bnttmore) WQ0012222001 Harris ,
Westwood I & II Subdivision WQ0011419001 Montgomery
White Oak Ranch WQ0014114001 Montgomery
Willow Oaks MHP WQ0013619001 Harris
Willow Creek Industrial Park WQ0015284001 Harris
Woodland Ranch

Montgomery




Aqua Texas, Inc dba Agua Texas = . Sewer Utility Tariff Page No. 2" -
’ outheast Region ' :

oo . :'- ' " . SECTION I.Of-RATE SCHEDULE
Section 1.01 - Rates e

Meter Slze o '"”"‘“"j " Monthly Flat Rate:" " =~
PR : (Includol 0 gallons all meters)
5/8" or 3/4" L 3 807
’ 4 L
i | l/z" : ""(
3
4N

Y LI
‘ _;8" : ;
o 10" b

: ‘.Non-res1dent1al customers who purchase sewer service only and who have no rellable sewer
consumptlon ‘data avallable will be’ charged the applicable monthly fee for their meter:size -

multlphed by 1.69. If a sewer meter. is.not avallable a meter s1ze Wlll be lmputed by the utlhty' '
based upon the 31ze of the sewer semce plpe ' Ve _

| FORM OF PAYI\/[ENT The utlllty w111 accept the followmg forms of payment

Cash X (if in person); "’ Check X, Morey Order X;": . - Credit Card;". =~ ; Other (spec1fy)
. 'THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT. PAYMENTS .
MADE USING MORE THAN $I. 00 IN SMALL (COINS: A WRITTEN RECEIPT WILL BE GIVEN-FOR" CASH{

REGULATORY ASSESSMENT e sesseiesssssnrsee LI SO 1 1.0%
 PUC.RULES REQUIRE.THE UTILITY TO.COLLECT A FEE OF ONE PERCENT OF. THE RETAIL; MONTHLY- BILL
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENV]RONMENTAL QUALITY (TCEQ) .

- Sectlon l 02 Nhscellaneous Fees

s’-‘

CTAPFEE i eseesie o eveseasan reeeuereseeemseaseeenseasasaseaesadass s sees e ssessssssaseaesens eeeieaesieemeesesa s $650 oo, o
“TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR::

STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITI'ED BY PUC RULE .
. ATCOST . ; o .

TAP FEE (Umque costs)................;;.... : eeessarssnsrssarsessasasnaans eesresiveesasessressanasnns Actual Cost
FOR EXAMPLE, AROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS..
TAP FEE (Laige Meter) ................... eeeeeeeeeeeeeee ; eeevememntemeneen Actual Coist

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

t
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Aqua Texas. Inc. dba Aqua Texas , Sewer Utility Tariff Page No. 3
Southeast Region : : ‘

13

| sECTloN 1.0 - RATE SCHEDULE (Continued) -

RECONNECTION FEE . : Co
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS .
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0
OF THIS TARIFF): .. -

a) Non-paymenf of b1]1 (Maxlmum $25.00) ..ceonuutunnniennieaenerenameennes ' $25,og -

b) Customer's request that service be d.lsconnected ...........
SEASONAL RECONNECTION FEE - S

. BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SD( MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. "~

TRANSFER FEE2 s, 545 00

.- ,THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
t LOCATION WHEN THE SERVICE IS NOT DISCONNECTED e

. LATE CHARGE (EITHER $5 00 OR 10% OR THE BILL) ...... et '.'....i..‘."..‘........;; ......... 10% °

. PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CI-IECK CHARGE....;_ ....... R, ,‘; -
: CUSTOMER DEPOSH‘ RES]DENTIAL (Ma:umum $50)
COMMERCIAL & NON-RES]DENTIAL DEPOSI'I‘ . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TEST]NG INSPECTION AND COSTS SURCHARGE CLAUSE: "
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND SEWER TESTING.
[16 TEXAS ADMINISTRATIVE CODE (TAC) § 24.21(k)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 30-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW -

CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

Docket No. 44534
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: Agua Téxas, Inc. dba Aqua Texas Sewer Utilit}" Tariff Page No. 4
Southeast Reg;on | ‘
. - ' [
"SECTION 1.0 — RATE SCHEDULE (Continued)
PUR(‘ZHASED‘SEWER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: '
" Changes in fees imposed by any non-affiliated third party sewer supplier or underground sewer
district having' Junsdlctron over the Utility shall be passed. through to only the sewer system(s)

affected by the increase.or fee as an; ad_]ustrnent to the sewer gallonage charge according to the' .
followmg formula:.—‘ R .'f L o L

P G+ B/(l-L), Wheré: -

. aG =
"AG-"- = adjusted gallonage charge, rounded to the nearest one cent
G.) - = approved gallonage charge (per 1,000 gallons);:".. '
. B% . = changei in purchased sewer/district gallonage charge (per l ,000 gallons),
. L R ot . = 5

; ‘system average hne loss for precedmg 12 months not to exceed 0.15 -

Charges shall be passed on to ﬂat rate customers by 1mput1ng 5 000 gallons monthly wastesewer o
generatron and mcreasmg the monthly ﬂat rate accordmg to the followmg formula:;

.
A

= "MR+(B x 5), Where:
AMR " = - adjusted monthly flat rate, rounded to the nearest one cent
‘MR~ = "approved monthly flat rate;. 5

B- ""change in purchased Wastesewer treatment charge (per 1 OOO gallons) -

Docket No. 44534 -



Aqua Texas; Inc. dba Aqua Texas =~ Sewer Utility Tariﬁ'Pa geNo. 5
Southeast Region - - . o

2

A SECTION 2.0- SERVICE RULES AND REGULATIONS

Sectlon 2 01 Rules

‘The Utlhty will have the most current Pubhc Utlhty Comrmssmn of Texas (PUC or Commssmn) Rules, 16
TAC Chapter 24, ‘available at its office for reference purposes. The Rules and this tariff shall be available for
public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved changes
’to the Rules supersede any mles or reqturements in th15 tanff

Sectlon 2. 02 Anphcatlon for and Prov151on of Sewer Serv1ce ,

All apphcatxons for service w111 be made on the Utrhtys standard apphcatmn or contract form (attached in
the Appendix to this tanft) and will be signed by the applicant before sewer service is prov1ded by the Utlhty
A separate apphcauon or contract w111 be made for each service locatlon. 3 o

Aﬁer the apphcant has met all the reqmrements, condltlons, and regulatlons for semce, the Ut111ty wﬂl mstall
serv1ce connectlons, which may inchude a utility cut-off valve and/or take all necessary actions to initiate
" service.. The Utility will serve each qualified applicant for service within 5 workmg days unless line
extensions or new: fac1ht1es are required. If construction is required to fill the order and if it cannot be

completed within 30 days the Utility will prov1de the apphcant w1th a wntten explananon of the constructlon
requlred and an expected date of service. - .

'

Where service has prevmusly been prov1ded, the Utxhty will reconnected the service w1thm one workmg day
after the apphcant has met the reqmrements for reconnecnon

The customer w111 be responsxble for furmshmg and laymg the necessary customer semce pipe from the ;o

connection locatmn to the place of use. ‘

i

Sectlon 2.03- Refusal of Serv1ce

The Utility may decline to serve an applicant until the applicant has complied with the regulatlons of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the
évent that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of the basis
of its refusal. The Utility is also reqmred to inform the applicant that a complaint may be filed with the
Commission.

‘Section 2.04 - Cnstomer Denosits

L

Ifa res1dent1a1 apphcant cannot establish credit to the satisfaction of the Utility, the apphcant may be required to

paya dep031t as provided for in Section 1.02 of this tariff. The Utility will keep records of the deposit and credit .
interest in accordance with PUC Rules.

. i
Res1dent1a1 apphcants 65 years of age or older may not be requned to pay deposits unless the apphcant has

an outstanding account balance with the Utility or another sewer or sewer utlhty that accrued within the last
two years. .

Nonresidential apphcants who cannot establish credit to the satisfaction of the Ut111ty may be required to
make a deposit that does not exceed an amount equivalent to oné-sixth of the estimated annual billings.

Docket No. 44534
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Agua Texas, Inc. dba Agua Texas ‘Sewer Utility Tariff Page No. 6
Southeast Region :

SECTION 2.0 - SERVICE RULES AND REGULATIONS (Contmued)

Refund of deposit. If: service is not connected, or after disconnection of service, the Utrhty w111 promptly

- - refund the: customer's-deposit plis-accrued interest or the balarice; if any, in excess of the unpaid bills for

‘service furnished. . The Utility may refund the deposit at any time prior to termination of utility service but

must refund. the deposn plus mterest for any customer who has pa1d 18 conseeutlve bllhngs wrthout being - :
dehnquent )

Sectxon 2 05 Meter Reqmrements Readmgg and Te

, It is not a requnement that the Utlhty use meters to measure the quanuty of sewage disposed of by individual

- customers. .One connection is requued for each res1dent1al commerc1al or mdustnal facility in accordance
w1ththePUC rules* KR

: Sectlon 2. 06 Blllmg ' . :

, Bﬂls ﬁ'om the Utxhty w1ll be malled monthly unless otherwrse authonzed by the. Commssron The due date
of the bills for utility service w111 be at least twenty-one (21) days from the date of issuance. . The postmark .
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the Utility will ‘constitute

proof of the date of issuance. If the due date falls ona hohday or weekend, the due date for payment purposes
w1ll be the next workday aﬂer the due date S :

A late penalty of 10% w111 be charged on bills recelved after the due date. Customer payments postmarked
by the due date will not incur a late penalty:. The penalty on delinquent bills' will not be applied to any balance

to, which the penalty was applied i ina prevrons bllhng The Utlhty must mamtam a record of the date-of
mallmg to charge the late penalty . ‘ .

Each brll w1ll prov1de all mformatlon requlred by the PUC Rules For each of the systems it operates the .
" Utility will maintain and note on the monthly bill'a telephone number (or numbers) which may be reached

by a local call by customers At the Utlhty's optlon, a toll-free telephone number or. the equivalent may be
prov1ded. ' .

In the event of a drspute between a customer and the Utlhty regardmg any bill for ut1hty service, the Utility . -
will conduct an .investigation and report the results to the customer. If the dispute is not resolved, the Utility
will inform the customer that a complaint may be filed with the Commission. -

L. _ "
Sectlon 2. 07 Semce DlSCODIlCCthIl

Utlhty service may be dlsconnected if the bill has not been pald in full by the date hsted on the termmatlon
notice. . The termination date must be at least 10 days aﬁer the notice is malled or hand dehvered.

The Utrhty is encouraged to offef a deferred payment plan to a customer who cannot pay an outstanding bill
in full and is willing to pay the balance in reasonable installments. However, a customer’s utility service
may be disconnected if a bill has not been paid or a deferred payment agreement entered into within 31 days
from the date of issuance of a bill and 1f proper notice of termination has been given.

Notice of termination must be a separate mailing or hand deliyery in accordance with PUC rules.

Utility service may also be disconnected without notice for reasons as described in the PUC rules.

Docket No. 44534 e



Agqua Texas, Inc. dba Agua Texas
Southeast Region-

Sewer Uti]ity Tariff Page No. 7

SECTION 2 0 SERVICE RULES AND REGULATIONS (Contmued)

Utlhty personnel must be avaxlable to collect payments and to reconnect service on the day of and the day
after any disconnection of service unléss service was disconnected at the customer's request or due to a
hazardous condition~ -

R

Sectlon 2 08 Reconnectlon of Semce .

1

Serv1ce w111 be reconnected W1thm 36 hours aﬂer the past due b1]1 and any other outstandmg charges are paid
or COITCCthll of the COIld.lthlls wh1ch caused service to be disconnected. . -

. N i
) .

Sectmn 2 09 Semce Intemmtlons -

=

" The Ut111ty wﬂl make all reasonable efforts to” prevent mterruptlons of service.. If mterrupnons occur, the
. Utility will re-establish'service within the shortest possible time:. Except for momentary interruptions due to -
" automatic equipment operatlons the Utility will keep a complete record of all mterruptlons, both emergency
and scheduled and will notlfy the TCEQ and the Commission in writing of any service interruptions affecting

the entire system or any major division of the system lastmg more than four hours. The notice will explain-
the cause of the mten'uptlons f

Prorated Bﬂls If service is mterrupted or senously 1mpaJred for 24 consecutive hours or ‘more, the Utility

will’ prorate the monthly base b111 in propomon to the time service was not avarlable to reﬂect this loss of

SCI'VICC ; B

Section 2. 10 - Qualityl' of Service

The Utlhty w1ll plan., furnish, and maintain and operate a treatment and ¢ollection facﬂlty of sufficient size
.and’ capacity to provide a continuous and adequate service for all reasonable consumer uses and to treat -
sewage and discharge the effluent at the quality required by its discharge permit issued by the TCEQ.. Unless

otherwise authorized by the Commission, the Utility will maintain facmtles as descnbed in the TCEQ Rules
and Regulations for Pubhc Sewer Systems. _

* : ‘t

Section 2.1 1- Customer Comglamts and Disputes

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable

investigation and advise the complainant of the results. Service will not be disconnected pending completion

of the investigation. If the complainant is dissatisfied with the Utility's response, the Utility must advise the
" complainant that he has recourse through the PUC complaint process. Pending resolution of a complaint, the

Commission may require contmuatlon or restoration of service. )

The Utlhty will maintain a record of all complamts which shows the name and address of the complamant,

the date’and nature of the complaint and the adjustment or dlsposmon thereof fora penod of two years after
the final settlement of the complaint.
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Aqua Texas, Inc. dba Agua Texas _ Sewer Utility Tariff Page No. 8 .
Southeast Reg;on : ‘ '

t
gl
i

SECTION 2.20 - SPECIFIC UTILlTY SERVICE RULES AND REGULATIONS

_This'section contams specrﬁc ut111ty service rules in addmon to the rules prevmusly hsted under Sectlon 2.0. It" N
- must be revxewed and approved by the Commssron and m comphance W1th the PUC Rules to be effectlve

- The Utthty adopts the adm1mstrat1ve rules of the PUC as the same may be amended ﬁ-om t1me to time, as its
Company specific service rules and: regulatlons Thesé rules .will be kept on file:at the Utility's offices for"
customer mspectlon dunng regular business hours: In the: eveut of a"conflict between the PUC's amended rules . -

" and the provisions.of this tariff; the amended rules shall prevail. - Where necessary, any- conﬂrctmg provision of .-

this tariff shall be deemed to havé been superseded by the PUC rule in questlon to the degree that the Ut1hty may - .
conduct 1ts lawful busmess in conformance w1th a]l requ]rements of sa1d rule \

o All payments for uuhty semce shall be dehvered or malled to the Utxhtys busmess ofﬁce If the busmess
.. office: fails to receive: payment before the time of noticed disconnection -for. non-payment of a delmquent'.

~ - account, service will be terminated as scheduled.‘ Utlhty serv1ce crews shall not be allowed to collect payments 5

' . by the customer, h1s mv1tees h13 agents h1s employees, or others d.trectly under h1s control

) ."on customer accounts in the ﬁeld.‘ SRR

; Payment of an account by any means that has been drshonored and retumed by the payor or payee 'S bank, shall‘
_be deemed to be dehnquent All returned payments must be redeemed with a valid money order. Ifa customer

- has two returnéd payments. w1thm a twelve month penod, the customer shall be requlred to pay a depos1t if onek o
hasnotalreadybeenpal T . y :

H_Customer shall be hable for any damage or mJury to utlhty-owned property or. personnel shown to be caused

&
o ‘r . B E

L1m1tatlon on Product/Semce L1ab1ht\L The Utlhty w1ll not accept hablhty for any mJury or, damage to

* - individuals or their property occuiring on the: customer's premises.’. The Utlhty makes no representations or.: .

warranties (expressed “or:implied): that customer's appliances ‘will' -not. be- damaged ;by. dasruptxons of or -
ﬂuctuatlons in sewer service whatever the cause .The Utility will ot accept liability for injuries or damages to
persons or property due to disruption of sewer service caused by: (1) acts of God, {(2) acts of third parties not. .
. subject to the control of the Utility if the Utility has undertaken such preventive measures as are required by
. PUC'and TCEQ rules,.(3) electrical power failures in-sewer Systems not required by TCEQ rule to have -
auxﬂlary pOWer supphes :or (4) termmatlou of sewer service pursuant to the Utlhty s tanﬂ' and the PUC's rules

If the services of a reg13tered professmnal engmeer are requ1red asa result of an apphcatlon for service recetved
by the Utility for service to that applicant's service extension only, such engineer will be selected by the ‘Utility
and the apphcant, and the apphcant shall bear all expenses mcurred therem. o
| If an apphcant reqmres service other than the standard service prov1ded by the Ut1hty, such apphcant w1ll be

required to pay all expenses incurred by the Utlhty in excess of the expenses that would be mcurred in providing
the standard service and connecnon oo .

Any apphcaut who places umque or non-standard service demands on the system may be requlred to provide
contributions in aid of construction (as may be allowed by PUC rule) for the actual costs of any additional*

facilities required to maintain compliance with the'TCEQ minimum design cntena for sewer collection,
treatment, pumping and discharge. .

3 }l -
Any apphcant or existing customer required to pay for any costs not specifically set forth in the rate schedule -

pages of this :tariff shall be entitled to a written explanation of such costs prior to payment and/or
commencement of constructlon
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SECTION 2 20 SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contmued)
Ifthe apphcant or ex1st1ng customer does not believe that these costs are reasonable or necessary, the apphcant
or existing customer shall have the right to appeal such costs to the PUC or such other regulatory authority
" having jurisdiction over the Utility's rates in that portlon of the Ut1hty s service area in Wh.lCh the apphcant's or
exrstmg customer's property(1es) is located. : .

A

Tap fees may be mcreased by umque costs not norma.lly 1ncurred as - may be permxtted by 16 TAC
24 86(a)(1)(C) o .. ,

The Ut]hty adopts the Umform Plumbmg Code pursuant to TCEQ Rule 290 46(1) The p1pmg and other
-equipment on the premises furnished by the customer will be maintained by the cistomer at all times‘in .
. conformity with the requirements of the TCEQ, the Uniform Plumbmg Code and ‘with the service rules and
‘regulations of the Utility. . The customer will bring out his' service ling to his property line at the point on the

customer’s property mutually acceptable to the customer and the Utlhty sub_]ect to such requlrements as may :
emstbyPUCrule A A 5‘ L e e e e ,,
The Ut1hty W1ll have the nght of access to the customer's premlses at all tunes reasonable for the’ purpose of
installing, testing, mspectmg of repairing sewer mains or other equipment used in connection with its prov1s1on
of sewer service, or for the purpose of removing its property and disconnecting lmes, and for all other purposes
necessary:to the operation of the Utility system.including inspecting the customer's' plumbing for- code,
plumbing or tariff violations.: The customer shail allow the Utility and its personnel access to the customer's
property to conduct any tests or inspections required by laiw. Unless necessary to respond to eqmpment failure,
" leak or other condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be. durmg normal business
-hours. The customer may require any Utility 1 representauve, employee, contractor, or agent seekmg to make
such entry 1dent1fy themselves the1r afﬁhatlon with the Ut1hty, and the purpose of their entry. .

Threats to of assaults upon Utlhty personnel shall result m cnmmal prosecutron. ) C

Except in cases where the customer has a'contract with the _Ut111ty for reserve or auxiliary service, no other
sewer service will be used by the customer on the same installation in conjunction with the Utility's service,
either by means of a crossover valve or any other connection. Customer shall not connect, or allow any other
person or party to connect, onto any sewer lines on his premises. Two places shall not be permitted to be
supplied with one service pipe where there is a sewer main abutting the premises.

%

No apphcatmn, agreement or contract for service may be assigned or transferred w1thout the written consent
of the Utility. - :

It is agreed and ‘understood that any and sewer lines, and other eqmpment furmshed by the Utility (excepting
the customer's individual service lines from the point of connection to customer's structures on customer's
premises) are and shall remain the sole property of the Utility, and nothing contained herein or in a
contract/application for service shall be construed to reflect a sale or transfer.of any such lines or equipment

to any customer.- All tap and extension charges shall be for the pnvﬂege of connectmg to said sewer lines
and for installation, not purchase, of said lines.

*

Service applicants may be required to comply with any pre-condition to receiving service not printed herein as
may exist under PUC rule, TCEQ' rule (customer. service, health and safety, sewer conservatlon, or
environmental), USEPA rule, TWDB Tule, local sewer or conservation district rule or health’ department mle.

Existing customers shall be required to comply with such rules, including modification of the1r plumbmg and/or
consumption patterns, after notice.
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SECTION 2 20 SPEC]FIC UTILITY SERVICE RULES AND REGULATIONS (Contmued)

xThe drsposal mto the Utility's sewer collectron system of bulk quantities of food or food scraps not- prevmusly

- processed by a grinder or similar garbage disposal unit and grease and oils, except as Incldental waste in process o

.or wash water, used in orresulting from food preparation by sewer utility customers engaged in the preparation
and/or-processing. of food" for-other than domestic:consumption for sale to: the public shall be prohibited. .
Specifically included in this prohibition are grease and oils from grease traps to other grease and/or oil storage -
containers. These substances are defined as "garbage" ‘under Section 361.003 (12) of the Solid Waste Disposal
Act, Texas Health and Safety Code, and are not"'sewage" as defined by Section 26.001 (7), of the Texas Sewer

--Code. The Utility only provides "sewage" collection and disposal service to the public. Thrs service is limited
to the collection, treatment  and dlSpOSB.l of waterborne human waste and waste from domestic activities such
as washing, bathing; and food preparation. This service does not include the' collection, treatment or disposal'. -

" of waste of such high BOD or TSS characteristics that it cannot reasonably be processed by the Utility's state
approved ‘waste water.tredtment plant, within the ‘parameters of the Utility's state and federal waste water
discharge- perm.rts THIS SERVICE-DOES. NOT..INCLUDE. THE 'COLLECTION - AND DISPOSAL OF..

STORM WATERS OR. RUN OFF ‘WATERS; WHICH MAY NOT BE DIVERTED INTO OR DRA]NED
INTO THE UTILITY'S COLLECTION SYSTEM .

- Pursuant to PUC Rule 24 87(0) the Utrhty may charge for all labor, matenal eqmpment and other costs' .
necessary to repair or replace-all eqmpment damaged due to service diversion or the discharge of wastes
‘which thesystem. cannot properly treat.’ This shall incliide ‘all repair’ and cleanup: costs associated- with-,
discharges of grease ‘and oils, except as mcldental waste in process or wash sewer, used.in or resultmg from -
food preparation by sewer utility customers engaged in the preparation ‘and/or p processmg of food for Gther -
than domestic consumptron or for sale to the public discharged from grease traps or other grease and/or oil
. storage contamers The Utlhty may charge for all costs necessary to correct service diversion or unauthorized -
. taps where there 1s no eqmpment damage, mcludmg mc1dents where serv1ce 1s reconnected wrthout authonty .
The Utxhty may not charge any add1t10nal penalty or charge other than actual costs unless such penalty has
.~ been expressly approved by the regulatory authonty havmg rate/tanff Junsdrctlon and filed in the Ut111ty‘s
tanff ) . IR
' Pursuant to PUC Rule 24 86(b)(3)(A) and (B), the customer’s semce lme and appurtenances shall be ;
construed in accordance with the laws and regulations.of the State of Texas, local plumbing codes, or; in the .
-, absence of such local codes; the Uniform Plumbing Code. It shall be th€ customer’'s responsibility to maintain .
the service line and appurtenances in good operatmg condition, i.e., clear of obstruction, defects, or blockage. -
If the Utility can provide evidence of excessive infiltration or mﬂow or failure to provide proper pretreatment, -
the Utility may, with the writtén approval of the Commission, require the customer to repair the line or
. eliminate the infiltration or inflow or take such actions necessary to correct the problem. If the customer fails -
_ to correct the problem wrthm a reasonable t1me the Utlhty may dasconnect service afterj proper notice.

In accordance w1th the reqmrements of Utlllty's Wastewater discharge Perm1t, any and all repau's and

maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises shall be
performed exclusively by the Utility. , -

Copies of the Utrhty's state and federal waste water discharge permits shall be available for pubhc mspectmn
and copying in the Ut1hty's business office during normal business hours. 3
Non-residential customers electmg the pretreatment option for sewage with non-standard characteristics may
be charged those costs set forth in the Utility's extension policy if such pretreatment fails or otherwise causes
the Utility's facilities to violate their waste-water discharge permits. -

w
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SECTION 2 20 SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contmued)

RESIDENTIAL SINGLE FAM]LY GRINDER / SEWAGE STATIONS | , L

Prior to the mstallatlon ofa grmder / sewage statlon, the Utlhty must be g1ven a complete hstmg of all
materials and equlpment that will be used. - _

In order to prevent inflow and mﬁltratton, the matenals must comply with standard spectﬁcatlons, approved
by the TCEQ and the Utxhty . . ‘

. After the Utlhty has approved the proposed grmder/ sewage statron, the construchon may begm. Once the
work has been completed, the Utlhty will do an mspectron of the grinder/ sewage statlon to ensure the

: complete mstallatron was as specrﬁed

The customer wrll retam ownersmp of recervmg tanks or hﬁ statlons on the customer’s property, and all
maintenance, repairs and replacement are the customér's respon51b1hty 'Ihe customer shall own and mamtam
the grmder pump and appurtenances - ., : N

The repmrs may be performed by anyone selected by the customer, who is competent to perform such repairs.
The Utility requires that parts and equipment meet the minimum standards approved by the TCEQ, to insure
proper and efficient operatron of the sewer system. ‘ ,

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK/ LIFT STATIONS

Pnor to the installation of a gnnder/ sewage statlon, the Utility must be grven a complete hstmg of all
matenals and equrpment that Wl]l be used, along w1th the storage for that development

In order to minimize inflow and infiltration into the collectlon system, the mstallatron and materials must
comply with standard specrﬁcatlons approved by the TCEQ

After the Utility has approved the proposed grmder/ sewage station, the construction may begin. Once the
work has been completed, the Utility will do an inspection of the grinder / sewage station to ensure the
complete installation was as specified..

* Prior to acceptance of an existing receiving tank or lift station that is being used as an. interceptor tank for
primary treatment, waste sewer storage or pump tanks prior to discharge into an alternatrve or conventional

sewage system must be cleaned, inspected, repaired, modified, or replaced if necessary to minimize inflow
and mﬁltratlon into the collection system.

3

Existing pumps and tanks must be of adequate size to insure proper pumpage in the'event of high flow or if
one pump is out of service. If the existing pumps and receiving tanks or lift stations are of inadequate size the

Utility will not accept liability for backups due to: high flows, one pump out of serv1ce rdinfall causing inflow
, or infiltration, power outages lack of proper storage capacity, etc.

If the collection system that discharges into the receiving tank / lift station has an inflow or infiltration
problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 days of written notice
from the Utility. If no action is taken to correct the problem within 90 days, the Utility may take the
responsibility to make corrections at the owner's / P.O.A.'s expense. The Utility is not responsrble for the
collectlon system that dlscharges into the receiving tank/ lift station.

e

The owner/ P.O.A. shall be respon51ble for the monthly electric bill. ¢

An adequate easement must encommpass the receiving tank / lift station by a 15 foot radius and also a 15 foot
access easement to the receiving tank / lift station sité. If this easement does not exist, one must be created
and filed of record.

i
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SECTION 3.0 - EXTENSION POLICY

Sectlon 3 Ol Standard Extensmn Reqmrements

LINE. EXTENSION AND. CONSTRUCTION CHARGES No contnbutlon in aid of consu'uctlon may be -

reqmred of any customer except as prov1ded for in th13 approved extensxon policy.

The customer will be g1ven an 1tem12ed statement of the costs options such as rebates to the customer, sharing

of construction costs between the Utility and the customer, or shanng of costs between the customer and -

other apphcants before begmmng construcuon

The Utlhty will bear the full cost of any overs1z1ng of mains necessary to serve other customers in the

immediate area.:: The individual residential customer shall not be charged for any additional treatment .

capacity or facilities: . Contributions in aid of construction may not be required of individual residential

"customers for treatment’ capaclty or collectlon fac111t1es unless otherw1se approved by the Comm:ssmn under
thls speclﬁc cxtensmn pohcy s .

COST UTILITIES SHALL BEAR. Wlthm its certlﬁcate area, the Ut111ty w1ll pay the cost of the ﬁrst 200
feet of any sewer collection line necessary to extend service to an’ 1nd1v1dual residential customer within a
platted subdivision.: However, if the residential customer requesting service purchased the property after the
developer was notified of the need to provide facilities to the Utility, the Utility may charge for the first 200

feet. The Utility must also be able to document that the developer of the subdivision refused to provide.

facilities compatible with the Utility's facilitiés in accordance w1th the Utxhty's approved extension pohcy
after receiving a wntten request from the Ut]htyi ’ A

Developers may be reqmred to prov1de contnbutlons in aid’ of constructlon in amounts to ﬁmush the system
. w1th all facilities necessary to comply with the PUC's Rules

* Docket No. 44534
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SECTION 3 20 SPECIFIC UTILITY EXTENSION POLICY
Th15 section contains the Utlhty's specific extension policy which complies with the reqmrements already

stated under Section 3.01. It must be rev1ewed and approved by the Commission and in compliance with
PUC Rules to be effectwe

Resrdentlal customers not covered under Section 3.01 Wlll be charged the eqmvalent of the costs of extendmg
servrce to their property from the nearest collection line even if that line does not have adequate capacity to
serve the custorner. However, if the customer places unique, non-standard service demands upon the system,
* the customer may be charged the full cost of extending service to and throughout their property, including
the cost of all necessary treatment capaclty necessary to meet the service demands ant1c1pated to be created
by that pr0perty D : ~'

Developers may 'be requlred to prov1de contnbutlons in aid of constructlon in amounts sufﬁclent to furmsh
_the development with all facilities necessary to provide for reasonable local demand requirements and to
' comply with TCEQ’s minimum design criteria for facilities used in collecting, treating, transmitting, and
discharging of wastewater efﬂuent For purposes of this subsection, a developer is one who subdivides or

requests more than two connections on a prece of property Commerc1a1, mdustnal, and wholesale customers
will be treated as developers

The Utlhty adopts the admm1stmt1ve rules ofthe PUC, as amended from time to time, as its company speclﬁc

extension policy: ‘These rules will be kept on file at the company S busmess office for customer mspectlon
5 dunng normal busmess hours . .

The utility adopts the admmlstratlve rules of the PUC and the TCEQ, as amended from time to t1me as its

company specific extension policy. These rules will be kept on file at- the companys business office for
customer mspecnon dunng normal busmess Jhours.” . R S

Non-re51dent1al customers generatmg sewage creatmg unique or non-standard treatment demands which
might reasonably be expected to cause the Utility's treatment facilities to operate outside their current waste-
-water discharge permit parameters may be charged the cost of all studies, engineering 'plans permit costs,
and collection treatment or discharge facilities construction or modification costs necessary to enable the
Utility to treat said sewage within permit limits acceptable to the TCEQ, EPA and other regulatory agenciés.
In the altematlve, the customer may have the option of pre-treating said sewage in such'a manner to that it
may not reasonably be expected to cause the Utility's facilities to operate outside their permit parameters. In
such case, the customer shall be required to pay the Utility's costs of evaluating such pretreatment processes
and cost of obtaining regulatory approval of such pretreatment processes. In the event of the pretreatment

facilities of a customer making this election fail and cause the Utility's facilities to operate butside their permit -

parameters, the customer shall indemnify the Utility for all costs incurred for clean ups or environmental

remediation and all fines, penalties, and costs imposed by regulatory or Jud1c1al enforcement actions relating
to such permlt violations.

Non-residential sewer customers producing water borne waste significantly different from waste generated
by residential customers may be required to provide a suitable sampling point at the property line for testing
the customer's waste for chemicals or substances, e.g., grease, oils, solvents, pesticides, etc., which can
' reasonably be believed to have an injurious effect on the Utility's plant and/or its ability to treat and dispose

of such wastes within the parameters of the Utility's permit. Utility shall have reasonable access to the

sampling point at all times. ;
;

i
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SECTION 3 20—~SPECIFIC UTILITY EXTENSION POLICY (contmued)

Any service extensmn toa subd1v181on (recorded or unrecorded) may be subject to the provrs1ons and .
- restrictions-of 16 TAC24.86(d) and this tariff. Wheii a developer wishies to extend the : system to prepare to -
service multiplé new connections, the charge shall be the cost of such extension, plus a pro-rata charge based -
-upon the capacmes of collection, transmission; storage; treatment and discharge facilities, compliant with the °

* TCEQ minimum- design criteria,. which must be committed to such extension.”As provided by 16-TAC

24. 86(d)(4), for purposes of thrs sectlon, commercral mdustnal and wholesale customers sha]l be treated as
developers 7 r o )

,, . o Co Ny E ~.: .p,.s

The 1mpos1t10n of addmonal extensmn costs or charges as provrded by Sectlons 2. 20 and 3 20 of thlS tanff

shall be subject to appeal as prov1ded in this tanff PUC rules,.or the rules of such other regulatory authonty.
" as may have jurisdiction over the Utility's rates and services. ‘Any applicant required to pay for any costs not

spemﬁcally set. forth in the rate schedule pages of this tariff shall be entitled to-a written explanation of such . -

costs. prior to payment and/or commencement of constructlon. If the' applicant’ does not believe that these:

~Vcosts are reasonableor necessary, the' applicant sha]l have the nght to appeal such costs to the PUC or such :

~ other regulatory authonty having Junsdrctlon over the utility's rates in that portion of the utlhty's service area

- in ‘which" the- apphcant's property(les) is located. Unless .the. PUC- or ‘other- regulatory authority, enters .

mterlocutory orders to the contrary serv1ce to the apphcant may be delayed unt11 such appeal is resolved.

The Utlhty w111 provrde a wntten semce apphcatlon form to- the apphcant for each request for serv1ce

- received by the Utility's busmess ofﬁces ‘A separate apphcatxon shall be requlred for each potential service:

. location if more than one service connection is desired by any individual apphcant Service apphcatlons forms -

" 'will be available for dpplicant plck up at the Utility's business officé  during normal. ‘weekday. business hours.

-Service’ apphcatlons will be sent by. prepald first class United States mail to the address provrded by the: -

-applicant.-upon: request:: Completed appllcatlons should .be. returned by, hand dehvery in:case there are.

- questions which might delay fulfilling the service request Completed serv1ce apphcatlons may be subm1tted :

by mail if hand dehvery is not poss1b1e

[

" The Utlhty shall serve each quahﬁed service apphcant w1thm 1ts certlﬁcated serv1ce a.rea as soon as pract1cal
.after receiving a completed service application: All Service requests will be fulfilled Within the time. limits:

prescribed by PUC rulés once the applicant has met all conditions- ‘precedent to achieving "qualified service -.
apphcant" status. If a service: ‘Tequest canmot be fulfilled within 'the required period, the applicant shall be: .

notified in writing of the delay; its cause and the antlclpated date that service will be available. The PUC

service dates shall not become’ apphcable until the service applicant has met all cond1t10ns precedent to.

becommg a "quahﬁed semce apphcant" as deﬁned herem or by PUC rules

The Utl.hty is not reqmred to extend service to any apphcant out31de of its ceruﬁcated service area and ‘will
only do so, at the Utility's sole option, under terms and conditions  mutually agreeable to the Utility and the-
.applicant. and-upon extension of the Utility's certificated service area boundaries by the. PUC. Service
applicants may be requlred to bear the cost of the service area amendment

A "quallﬁed service apphcant" is an apphcant who has: (1) met all of the Ut111ty's requrrements of service
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension
charges; (3) has provided all necessary easements and rights-of-way necessary to provide service to the
requested location; including staking said easements or rlghts-of-way where necessary, and (4) has executed
a customer service application for each location to which service is being requested.

* Where a new tap or service connection is required, the service apphcant shall be requn‘ed to submit a written
service application and request that a tap be made. B
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SECTION 3.20-SPEC’:11310 UTILITY. EXTENSION POLICY (contirued)

The tap request must be accompanied with a plat, map, diagram:or written metes and bounds description of
precisely where the applicant desires each tap or service connection is to be made and, if necessary, where
the connection is to be installed, along the apphcant's property line: The actual point of connectmn must be
readily accessible to Utility personnel for inspection, servicing and testmg while being reasonably secure

from damage by vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's .°

property, the tap or service connectron will be made to the Utlhty's near service main w1th adequate capacity
to service the apphcant's full potentlal serv1ce demand .

If the tap or service connectlon cannot be made at the apphcant's des1red locatlon, it will be made

at another location mutually acceptable to the apphcant and the Utility. If no agreement on location

can be made, applicant may refer the matter to the Commission for resolution: Unless otherwise

ordered by the Commlssmn, the tap or service connectlon w111 not be made untll the locatlon
‘ dlspute is resolved : B :

‘ PR C - e . ',".;.'“ k "‘"' ‘”' T, .
The Ut]hty shall requlre a developer (as deﬁned by PUC rule) to prov1de permanent recorded pubhc utlhty
easements as a condition of service to any location within the developer's property. The Developer shall be

required to obtain all necessary easements and rights-of-way required to extend the Utility's existing service-

facilities from their nearest point with adequate service capacity (as prescribed by- TCEQ rules and local
service conditions) to and throughout the Developer's property. The easements shall be sufficient to allow the
.construction, mstallatron, repair, maintenance, testing, and replacement of any and all utility plant necessary

to provide’ contmuous and adequate service to each and every potential service location within the property -
at full occupancy. Unless.otherwise restricted by law; sewage treatment, holding tank sites; lift station sites -

shall convey with all permanent easements and buffers required by TCEQ rules: Unless otherwise agreed to
- by the Utility, pipe line right-of-way- easements must be at least 15 feet wide to. allow adequate room to
facilitate backhoe'and other heavy equipment operation and meters

Easements must be provided for all storage, treatment, pressunzatmn and d1sposal sites whlch are sufﬁc1ent
to construct and maintain all weather roads as prescribed by TCEQ rules. All easements shall be evidenced,
at Developer's expense, by recorded county-approved subdivision plat or by specific assrgmnent supported
by metes and bounds survey from a surveyor hcensed by the State of Texas.

Prior to the extension of ut111ty serv1ce to developels (as defined by PUC rules) or new subd1v1s1ons the
Developer shall comply with the followmg ) ;

(a) The Developer shall make a written request for service to property that is to be subdivided and
developed. The Developer shall sibmit to the Utility a proposed plat on a scale of one inch (1") to
two hundred feet (200') for review and determination of required easements, utility plant, and plant
location. If sewer service is requested, the plat must contain elevation data. A reconcilable deposit in
an amount set by the Utility may be required to cover preliminary engineering, legal and copy cost
to be incurred by the Utility in reviewing and planning to meet this service request. The plat and/or
accompanying information shall identify the type, location and number of houses and other planned
structures that will be requiring utility service. If other than résidential structures are to be located on
the property, all other types of anticipated businesses and their service demands shall be identified
with specificity. All areas requiring special irrigation and/or other unique sewerf demands must be
identified. To the extent reasonably possible; this information must be precise so that adequate
facilities can be designed and constructed to meet all future service demands without liazard to the
public, other utility customers and/or the environment.

b
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SECTION 3 20-SPECIFIC UT]]_.ITY EXTENSION POLICY (contlnued)

1

After the reqmrements ‘of easements and nghts-of-way have been determmed, ared line copy will be-

returned by the Ut111ty to the Developer for ﬁnal plat preparatlon. S E
Copres of all proposed plats and plans must be submltted to the Uuhty prior to thieit submrssron to’
the courty for-approval to insure that they are compatible with the adequate long-term utility needs

- of potential service customers. Copies will be returned after review by the Utility so that necessary

changes may be mcorporated mto the Developer‘s ﬁnal subm1tted plat(s) and plans

(d) The Ut1hty shall be provrded w1th three (3) certlﬁed coples of the ﬁnal plat(s) approved by the County ,

(e) The Developer shall be reqmred to post bond o escrow the funds necessary to construct all requlred:n
© -+ utility plant except individual ‘sewer connections; required to serve the property. Construction shall-

) Commrssroners Court. At this time, the Utility will begm engmeenng the facilities necessary to serve
-the property ‘Plans and’ specrﬁcatlons will be prepared and submitted t6 the TCEQ by the Utility if
" required by law. If further plat or plans changes are necessary to accommodate the specific.service:

needs.of the: property and the anticipated customer demands, the Developer will be so notlﬁed, Plat ..

) amendments must be' obtalned by the Developer :The Developer shall be notlﬁed when all required- - '

TCEQ or other govemmental approvals or permrts ‘have béen received: No-construction of utility -

plant. which requires prior TCEQ plans approval shall be commenced until that approval has been -
© “received by the Ut111ty and any condxtlons 1mposed by-the- TCEQ in association wrth its approvals. .

havebeensatlsﬁed . e

not’ commence untll funds are available: If the construction is.to be done in coordmanon with the

: .phased development of the’ property, funds -must bé provided.in’ advance: -which are sufficient to:

complete each phase. N6 phiase of facilitiés for any. phase shall be constructed pnor to the bondmg;

" or escrowmg of all funds assoclated with that phase ;.;:,'-: "

®.

’ (g) The Ut111ty may requ1re the Developer to commence construct1on of subd1v1510n improvements -
* within three (3) months of utility plans approval or the Utility may abate its construction activities -

At the sole’ optlon of the Utxhty, the Developer may be requn'ed to execute a Developer Extensron

Contract ‘setting forth"all terms and conditions of extending service to thelr property mcludmg all’

contnbutlons-m-ald of constructlon and developer rexmbursements 1f any.-

;.'\ -

until- full- development construction begins. If* the Developer stops construction: of subdivision
, improvements for any purpose, the Utlhty may abate its constructlon fora s1m11ar penod.

" (h) As soon as the roads are rough cut and pnor to pavmg, extensmn lines w111 need to be constructed at

each road crossing. The Devéloper muist notify the Utility sufficiently in advance of this development *

stage to allow for the necessary utility construction without disruption to other service operations of

the Utlhty -Failure to provide adequate advance notice and cooperation in the construction of . -

necessary utility plant may result in additional delays in obtaining service to the. property: The -

Developer shall be required to pay for all additional costs of road boring or other’ remedial
construction necessary to install adequate utility plant throughout the affected property.

|
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SECTION 3 20-—SPECIFIC UTILITY EXTENSION POLICY (contmued)

Within its certlﬁcated area, the Utility shall bear the cost of the first 200 feet of any sewer main or sewer

collection line necessary to extend service to an individual residential semce applicant within a platted

. subdivision unless the Utlllty can document B}

(a) that the developer of the subdivision refused to provide fac1ht1es compatible w1th the utility's
facilities in accordance with the Utlhty's approved extensmn pohcy after recelvmg a written request
from the Ut111ty, or, L .' : :

M) that the Developer defaulted on the terms and condltlons of a written agreement or contract existing
between the Utility and the Developer or the terms of this tariff regarding payment for services,

extensions, or other requirements; or in the event the Developer declared bankruptcy and was
therefore unable to meet obhgatlons and, , :

(c) that the res1dent1al serv1ce apphcant purchased the property from the Developer after the Developer
was notified-of the need to provide facilities to the utility. A. residential service applicant may be
charged the remaining costs of extending service to his property; provided, however, that the -
residential service apphcant may only be required to pay the cost eqmvalent to the cost of extendmg

the nearest water main or wastewater collection line, whether or not that line has adequate capac1ty
to serve that re31dent1al service apphcant :

The followmg criteria shall be consrdered to determme the resrdennal service apphcant's cost for extending
service: .

(2) The residential service apphcant shall not be required to pay for costs of main extensrons greater than
2" in diameter for pressure wastewater collectlon lines and 6" in diameter for | gravity wastewater
lines.. : . i

(b) Exceptions may be granted by the PUC if:

(1) ‘adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevatlon, in which case, it shall be the Utility's burden to Justtfy that a larger
diameter pipe is required for adequate service; |

(2) larger minimum line sizes are reqmred under subdivision platting requuements or applicable
bmld.mg codes. ;

(c) Ifan exception is granted, the Utility shall establish a proportional cost plan for the specific extension
‘ -or a rebate plan which may be limited to seven years to return the portion of the apphcant's costs for
, oversizing as new customers are added to ensure that future apphcants for service on the line pay at .
"least as much as the initial service apphcant
For purposes of determmmg the costs that service applicants shall pay, commercial customers with service
demands greater than residential customer demands in the certificated area, mdustnal and wholesale
customers shall be treated as developers.

v

Docket No. 44534



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53

