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Public Utility Commission of Texas
1701 N. Congress Avenue
Austin Texas 78711-3326

RE: Docket 44333, City of DeKalb
The following is submitted in résponse to Order No. 13 for the referenced Docket No.

Staff 1-1 “Please provide a purchase water contract that provides for 0.6 gallons per minute per service
connection.”

The City is unable to provide a water purchase contract for 0.6 gallons per minute per connection. The
City purchases treated water from the Texarkana Water Utilities, under a contract executed in 1969,
That contract specifies that the City will receive treated water in an amount not to exceed 153.4 million
gallons per year, This amount will not meet the Texas Commission on Environmental Quality (TCEQ) rule
for 0.6 gallons per minute per connection, based on oyr current number of connections.

We are Preparing an Alternative Capacity Request to the TCEQ, to possibly alleviate this deficiency. The
City has requested an extension of time from the Public Utility Commission for this CCN amendment, to
complete the Alternative Capacity Request process.

Staff 1-2 “please provide correspondence from, and sent to, the Texas Commission on Environmental
Quality regarding the outstanding violation for failure to have a purchase water contract that meets the
0.6 gallons per minutes per service connection requirement.”

At this time, there are Nno existing development plans or agreements for the area.

Staff 1-5 “Please provide, if any, requests for service received for the area.”

Planning, Surveying and Engineering Infrastructure for More than 50 Years
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Sincerely,
HAYTER ENGINEERING, INC.
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TEXAS Commission ON ENVIRONMENTAL QuALITY

Protecting Texas by Reducing and Preventing Pollution
Mareh 31, 2015

CERTIFIED MAIL g3 7199 9991 7031 8549 5783
RECEIPT REQUESTED

The Honorable Dennis Wandrey, Mayor
City of De Kalb

110 E. Grizzly St.

De Kalb, TX 75559

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
City of De Kalb Water Supply, located on Grizzly Dr., 1 block § of Front St. in De Kalb
(Bowie Co,), TX., RN101390755, PWS ID: 0190001, Investigation No. 1239747

Dear Mayor Wandrey:

On January 29 and 30, 2015, Mr, Kevin Glanton of the Texas Commission op Environmenta] Quality
(TCEQ) Tyler Regional Office conducted an invesﬁgaﬁon ofthe above-referenced systemto evaluate

.

Please submit a compliance plan by April g0, 2015, for the following violations by Track Numbers:

459510, 459514, 564991, 564993, and 564994. The Plan should include the proposed actions
to be taken to correct the alleged violation and a schedule for the completion of the corrections. If
the violations have already been Corrected, please submit compliance documentation, such as a
photograph, purchase order, ete., demonstrating what actions were taken.

Rules (G1 032) are located op our agency website at http- €q.texas.gov for your reference, If
You would like a hard copy of this brochure mailed to you, You may call and request one from either
the Tyler Region Office at 903-535-5100 or the Central Office Publications Ordering Team at

ICEQ Region g . 2916 Teague Dr, » ‘Tvler, Texas 757013734 + g0y 5355100 « Fax 903-595-1562

Austin Headquarters: 512-239-1000 teeuiexas.gov o Howisourcustomerservicc? lccq.te.\'as.gnv/custmncrsun'ev




Hon. Dennis Wandrey
March 31, 2015
Page 2

information that we are unaware of, you have the opportunity to contest the violation(s) documented
in this notice. Should you choose to do so, you must notify the Tyler Region 5 Office within 10 days
from the date of this letter. Atthat time, Mr. Ross Morgan, Water Section Manager, will schedule a
violation review meeting to be conducted within 21days fron{ thedate of this letter, However, please

violations.

If you or members of your staff have any questions, please feel free to contact Mr. Kevin Glanton in
the Tyler Region Office at (903) 535-5133.

Ms.Tara Fisher, Work Leader
Tyler Region Office

CCF/RKG

Enclosures: Summary of Investigation Findings

Rev. 2/2502)




CITY OF DEKALB Investigation # 1235747

Investigation Date: 01/29/2015
» BOWIE COUNTY,

Additional ID(s): 0190001

Track No: 459510 Compliance Dye
30 TAC Chapter 290.45()

Date: To Be Determined

Alleged Violation:

Investigation; 988930 Comment Date: 0212472012

- T

Failure to maintain the public water system's Operating records organized, and copies kept on file or
stored electronically as follows (the operating records must be accessible for review during
inspections): a) the maintenance records for water system equipment and facilities; and b) Date,

location, and nature of water quality, pressure or autage complaints and results of any Subsequent
complaint investigation,

During the investigation on 01/23/2012, the invesligator documented by reviewing records and through
conversation with the Operator that the System falled to: a) maintain adequate maintenance records
as discussed below; and b) a complaint log.

The water System should ensyre that it maintaing records for maintenance on the system fegarding
line repairs and the applicability and compliance with the special precautions requirements. If the line

operator. The special Precautions required jn response to an incident where the water main pressyre

Option one is to issue a boil water notice (BWN), within 24 hours of the incident, to the cuslomers
affected by the incident, Documentation of the BWN must also be submitted to the TCEQ Tyler
Region Office. After the pressure is restored, special bacteriological samples, representative of the
area affected, shaj) immediately be taken. Upon receipt of the iab report indicating that the samples
are negative for total coliform and e coli, the B 5

and lab samples shail be submitted to the TCEQ yler Region Office, This option does not mean that
No effort should be made to flush the lines, if practical,

Option two fequires the completion of the following steps: 1) disinfect the lines according to American
Water Works Association (Awwa) standards; 2) flush until chloﬁqe residual reaches normal

immediately coflect bacteriological sam les from the affected area and return the ares tg service; and
ical samples are negat

p
4)if bacteriolag gative, no further action is necessary, byt if they are positive, notify
the TCEQ Tyler Region Office for additiona} instructions.

Investigation: 1002187 Comment Date: 06/19/2012

Summary of Investigation Findings Page 1 of §




CITY OF DEKALB S . _yestigation # 1239747
and b) Date, location, and nature of water quality, pressure or outage complaints and results o any
subsequent complaint invesligation,

During a file record review, correspondence was reviewed which stated that maintenance recorgs and
complaint logs had been developed, However, no documentation was included with the
correspondence to demonstrate that the violation has been resolved.

A Follow-Up Investigation may be scheduled to evaluate that status of this violation,

Investigation: 1239747 Comment Date: 03/2012015
Failure to maintain the public water system's operating records ofganized, and cppiés kept on file or

stored electronically as follows (the operating records must be accessible for review during
inspections): a) the maintenance records for water system equipment and facilities; and b) Date,
location, and nature of water quality, pressure or outage complaints and results of any subsequent
complaint Investigation.

During the investigation, Conducted between 01/29/2015 and 01/30/2015, thig violation still had not
been resolved,

Recommended Corrective Actlon: Please submit a compliance plan by 04/30/2015, The plan
should include the proposed actiong to be taken to correct the alleged violation and a scpedule for the

Track No: 459514 Compliance Dye Date: To Be Determined
30 TAC Chapter 230.42(1)

Alleged Violation:
Investigation: 988930

DR S S g o [ - o

and repair procedure as well as provide telephone numbers of water system personnel, system
officials, and local/state/federal agencies to be contacted in the event of an emergency.

plant operations manual,

Investigation: 1002187 Comment Date: 06/08/2012

Failure to compile and maintain Current a thorough plant operations manual for operator review and
reference. This manual should be of sufficient detail 1o Provide the operator with routine maintenance
and repair procedure as well as provide telephone numbers of water system personnel, system
offlcials, and local/state/federal agencies to be contacted in the event of an emergency,

During a file recorg review, correspondence was reviewed which stated that 3 Plant operations manual
had been developed, However, no documentation was included with the comrespondence to
demonstrate that the violation hag been resolved,

A Foliow-Up Investigation may be scheduled to evaluate that statys of this violation,

Investigation; 1239747

officials, and local/state/federal agencies to be contacted in the event of an emergency.

During the investigation, conducted batween 01/29/2015 ang 01/30/2015, the investigator documented
that the system still did not have a plant operations manual,

Recommended Corrective Action: Please submit a compliance plan by 04/30/201s, The plan
should include the proposed actions to be taken to correct the alleged violation and a schedule

Summary of Investigation Findings Page 2 of g




CITY OF DEKALB . { estigation # 1238747
for the completion of the corrections. i this violation has already been corrected, please submit

compliance documentation, photographs, purchase orders, results of analyses, atc, demonstrating what
actions were taken.

Track No: 564991 : Compliance Due Date: To Be Determined
30 TAC Chapter 290.457)
Alteged Violation:

Investigation: 1239747

A Mttt o,

Comment Date: 03/20/2015

o T e it e o ————

A

maximum hourly purchase authorized by the contract Plus the actual service pump capacity of t'he

system must be at least 2.0 Gpm per connection or provide at least 1,000 GPM and be able o meet
peak hourly demands, whichever is less

During the investigation, conducted between 01/29/2015 and 01/30/2015, the investigator documented
that the purchase Wwaler contract, dateq 06/24/1969, only provides for 153.4 MG per year or 0.42 MG
per day (this equates to 292 GPM), with g Provision to provide more if capable. The production
requirement is 0.6 GPM per connection, times 945 total connections, which equals 567 GPM,

Recommended Corrective Action: Please submit a compliance plan by 0473012015, The plan
should include the proposed actions to be taken to corract the alleged violation and a schedule for the
completion of the Corrections. If this violation has already been corrected, please submit compliance

documentation, photographs, purchase orders, resuits of analyses, etc, demonstrating what actions were
taken,

Track No: 564993 Compliance Dye Date: To Be Determined
30 TAC Chapter 290.121

Alleged Violation:
Investigation; 1239747

Failure to develop and maintain an up to date system monitoring plan. The plan shalj identify all
bacteriological and chemical locations, describe the sampling frequency, and speci the analytical
procedures and laboratories to be used to comply with Mmonitoring requirements. The completed plan
must be retained at each water plant, and made available for review during Succeeding investigations,

Comment Date: 03/30/2015

During the investigation. conducted between 01/29/2015 ang 01/30/2015, the investigator documentad
that the system failed to maintain an up to date system monitoring plan. The plan needs updating in

pl
order to have the new coliform sampling sites: 1 ) Runnels, 2) Rolling Hills, 3) E Front, 4) Dotson, ang
5) Rutherford & Grizziy.

Recommended Corrective Action: Please submit a compliance plan by 04/30/2015. The plan
should include the Proposed actions to he taken to correct the alleged violation and a schedule for the
completion of the Corrections, If this violation has already been carrected, please submit compliance

Ocumentation, photagraphs, purchase orders, resufts of analyses, efc, demonstrating what actions were
taken,

Track No: 564994 Compliance Due Date: To Bg Determined o
30 TAC Chapter 290.110(c)

Alleged Violation:

Summary of Investigation Findings Page3ofs




CITY OF DEKALB - . Nestigation # 1239747
Investigation: 1239747 ' Commeni {3ate 03/20/2615 B

A b bty it e R s it e a1

Failure to collect disinfectant residua) tests at representative sites specified in the system's Monitoring
plan.

During the investigation, conducted between 01/29/2015 ang 01/30/2015, the investigator documented
that the system failed to collect and document dally disinfectant residual tests at the Same locations ag
the coliform sampling sites (seg RG-384), Also, the system must review the 06/1 5/2009 letter from
TCEQ which provided additionaj Conditions for the continued use of chloramines, These include
monitoring free ammonia and monochloramine in addition to free and total chiorine (see table on page
two for frequencies required). During the investigation, it appeared that this requirement was not
fully adhered to.

Recommended Corrective Action: Please submit a compliance plan by 04/3012015, The plan
should include the proposed actions to be taken to correct the alleged violation ang & schedule for the
If thi ation has al

completion of the corrections. S viol, as already been Corrected, pleage Submit compliance
documentation, bhotographs, purchase orders, results of analyses, eig, demonstrating what actions were
taken,

Track No: 459511
30 TAC Chapter 290.46(j)

Alleged Violation:
gation: 988930 Comment Date: 02/24/2012

T St st g e, bty s o, T b o o o T bt st ottt e e

During a file recorg review, correspondence was reviewed which stated that an individual from another
waler system with a CS| license would complete CSls for new construction and when meters are
changed out, However, no documentation was included with the correspondence to demonstrate that

the violation hag been resolved,

A Foliow-Up Investigation may be scheduled to evaluate that statys of this viclation,

invesligation: 1239747 Comment Date: 03/19/2015

Please sge violation comments.

Resolution: During the investigation, CS) forms were raviewed which demonstrates that this violation
has been resolveg.

Track No: 459513

Summary of Investigation Findings Page 4 of 6




CITY OF DEKALB ” . vestigation # 1239747
30 TAC cnapter'zso.um)(a) -
Alleged Violation:

Investigation: 988930 Comment Date: 02/24/2012

p
assembilies which are installed to Provide protection against health hazards must also be testeqd and

certified to be operating within Specifications at least annually by a recognized backfiow prevention
assembly taster.

Systematically require that backflow prevention assemblies, which are installed to Provide protection
against health hazards, be testeq annually, The system should have a Systematic way of

Communicating to each customer that hag such assemblieg that the annuaj test must be completed
with related conditions for receiving the Completed test report,

Investigation: 1002187 Comment Date: 06/08/20

During the investigation on 01/23/2012, the investigator documented that the system failed to

12

against heaith hazards, be tested annually, The System should have a systematic way of

communicating to each custorner that has such assembljes that the annual test must be completed
with related conditions for receiving the completed test report

During a fite record review, comespondence was reviewed which stated that some devices had been

tested. However, no documentation was included with the cofrespondence to demonstrate that the
violation has been resolved,

A Foliow-Up Investigation may be scheduled to evaluate that status of this violation,
Investigation: 1239747 Comment Date: 03/20/2015

ments.

Resolution: During the investigation backflow assembly test reports were reviewed, which demonstrateq
that this violation has been resolved,

Please see violation com,

Track No: 564989

30 TAC Chapter 290.46(d)(2)

Alleged Violation:

Investigation: 1239747 Comment Date: 03/20/2015

ADDITIONAL IssUEs -

crintiol itional

b

Summary of Investigation Findings PageSofg




CITY OF DEKALB

ltem g

Summary of Investigation Findings

—— N vestigation # 1239747
During the investigation the water from a fire hydrant

at the intersection of West and Fannin Strests had
about 70 color units even after flushing for over 15
minutes (it is noted that the water had an g uate
disinfectant residual), The system should identify the

Page & of §
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D WANDREY 110 E. Grizzly Drive
ENNII?dayor : De Kalb, Texas 75559-1800
Phone 903-667-2410
ABRBI KRUEGER CAPPS Fax 903-667-2689
City Administrator
Mr, Glanton

We have implementeq a filing system that requireg the files concerning the water system be
electronically Scanned and the hard copjes are kept j i - We have thjs System in place to correct

We have increased the flushing on West ang Fannin St tq Monday ang Thursday, This hag helped with
the coloration. we have also increased flushing on Beck and miljs to Monday ang Thursday. The CLz

residual js better in this area,
we will provide it,

A letter from Texarkana Water Utilities jg included in this fax concerning the 567 GPMm. They are helping
Us obtain 3 variance,

If you have any question please let yg know,

Buddy Massey
Water System Operator
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