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ORDER NO. 4
REQUIRING COMMISSION STAFF RECOMMENDATION

On November 30, 2015, the Public Utility Commission of Texas (Commission) Staff

responded to Custom Water Company, LLC's (Custom Water's) request to withdraw its

application while at the State Office of Administrative Hearings (SOAH). The SOAH proceeding

was assigned SOAH Docket No. 473-15-4944.WS. Specifically, Commission Staff was not

opposed to withdrawal, conditioned upon refunds addressing Custom Water's higher rates that

were charged from March 20, 2015 to September 22, 2015. Commission Staff recommended that

the SOAH docket be dismissed and the proceeding be remanded to the Commission for further

processing, including a deadline for its recommendation on final disposition.

On December 3, 2015, the State Office of Administrative Hearings (SOAH) dismissed the

matter from the SOAH docket, based upon Custom Water Company, LLC's (Custom Water's)

request to withdraw and remanded the matter to the Public Utility Commission of Texas

(Commission) for action on the refund of fees collected.

Consistent with Commission Staff's recommendation, on or before December 8, 2015,

Commission Staff shall file a recommendation regarding final disposition of this docket.

SIGNED AT AUSTIN, TEXAS the day of December 2015.
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