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SOAH ORDER NO. 3
ORDERING STATUS UPDATE
On October 30, 2015, Applicant Custom Water Company, LLC (Applicant) filed a
request to withdraw its application. No party filed a response. The ALJ is inclined with grant
the motion to withdraw and dismiss the case; however, the ALJ would like for staff (Staff) for
the Public Utility Commission of Texas to file a status report with suggested ordering language
to ensure that the Applicant refunds or credits the customers for the higher rates charged from

March 20, 2015 to September 22, 2015.

THEREFORE, Staff is ORDERED to file a status report by November 30, 2015, that
includes suggested ordering language addressing the refund of rates paid by customers from
March 20, 2015 to September 22, 2015, that are over and above the rates currently in effect

under the interim rate order.

SIGNED November 16, 2015.

“Uetl, Vorghpere—
HOLLY VANDROVEC

ADMINISTRATIVE LAW JUDGE
STATE OFFICE OF ADMINISTRATIVE HEARINGS
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