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È

0
0
V
d
J9
Q
O

CL

d
^
m
-a
w
a>
3:

^
^

^
<aa^
2

0000000063



rn
LO

^

m
aH

0000000064



T-
LC)

N O
(0

t+")
0

1--
r

N.
r

tl)
N

M
h

O)
lD

(0
N

=

'

^) ^ GO
.-

O
r

N
N

N
N

OO
f^

d) N r
co

0! co M r r M
^

r^

! 'f5i
.

r M

r

^
L A

Le)
r

LO
LO

N M
(D

M
(o

f-
O

(0
00

O
O

CD
tf)

f co co O 0 O Q) OD tf) r 1^

N M M ^ N ^ ^ ^ O

N
O

CM
O

M
O

co
In

N
N

O) r
O)

O
M

O
O

1-
fl•

C C O O r e-: C7 C Op

w
^

O
O

tD
V

N
O

I^
O

M 0
M

I^ (0
(D

ap
O

tp
r

O e= (O LO M O
N

Q^
M

r
y w

'^
0
O

t0
r

0)
V

0)
d

a0
t0

0D
0

O
0)

O
0

N
0

l^
(O

=^
' •

(O
N

OO
CO

O
N

r
0

M
0

M
0

tD
C0

M
(0

O M
O;p

' ' 7, Q4. M Q' r r r ^ O

cy

^ O
eOM
r

ti
11)

^
to

•^- p ^ 6^i ^cj ^r
O'.

.7 N ^ N

^

r

^

r

00 f^ CO dj

^ r. ^
N ^ O M

a_a

[/^ qCr In l1] LO LO I-
N

LO
CV

tM t0

ca M Lp u o Lo V V u0 Wl I 1

co N N N N N C^

In

tfl
r r r r r r

CO 1l- 0 O O O N O) O) LO
O N r r CO 00 C7 tq (O [O

F:' O Q (D cm N <O tO M 00
It r ^

m

N
oO (n CO 11^ 00

N r (p

'h4

?'l

W 0 0 0 0^ y,
N N N N

0
N
0
N
0
N
0
(N
0
N

LIA° 0
N
0

N
0

N
0

N
CD

N
0

cO
CD

0
0

U1
0

an ^w
^

0
N

0
$^V

0
N

0
N

0
N

0
N

0
N

0
N

0
N

'a, CO h I^ t^ 1^ ^ t^ O fD

co M cn ti
CN
co

_
^

co
C'4
cj m

r ŷ H
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3:16 PM Custom Water Co, LLC

12126/14 Profit & Loss
Accrual Basis September 1, 2013 through September 1, 2014

Sep 1,'13 - Sep 1, 14

Ordinary Income/Expense
Expense

RATE INCREASE 911113-9/1/14
Assets - Purchased

20 ft trailer 3,524.92

2014 Trailer 3,196.20

Yardman Lawnmower 199.99

Total Assets - Purchased 6,921.11

CHEMICALS 4,065.30

CONTRACT LABOR
Double D 382.50
Eddie Fenoglio 18,175.00

Enviro-Log 5,470.00

Express 3,900.00

Hurd Olltlekl 1,325.00

HWH Drilling 23,500.00

Quasar 5,518.00
Santiago Contreras (112) 12,285.00

Skinner Tank 1,060.00

Total CONTRACT LABOR 71,615.50

INSURANCE
All Companies (113), 7,023.70

Custom Water
2000 Ford 538.00

2009 Kawasaki Mule 265.38
Eddle's Truck 625.26
Custom Water - Other 411.66

Total Custom Water 1,840.30

Total INSURANCE 8,864.00

LEGAL / ACCOUNTING'
Accounting - Custom 2,600A0

Engineers
Tanks 15,500.00

Total Engineers 15,500.00

TCEQ Hearing 5,111.57

Total LEGAL I ACCOUNTING 23,211.57

MISCELLANEOUS
Business Memberships-Custom 207.00
Fines - Custow

Fine 23607364 4,130.00

Total Fines - Custom 4,130.00

Loan Payments
2013 GMC (Ed's Truck)

Finance Charge 681.02

Principal 6,280.14
2013 GMC (Ed's Truck) - Other -761.22

Total 2013 GMC (Ed's Truck) 6,179.94

2014 Chevy (Custom) 1,860.45

2014 Kubota 3,524.75

New Wells (Custom) 19,424.65

Operating Expense 10,371.90

Total Loan Payments 41,361.69

Lot Fees
Oak Shores 150.00

Total Lot Fees 150.00

61
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3:16 PM Custom Water Co, LLC
12126114 Profit & Loss
Accrual Basis September 1, 2013 through September 1, 2014

State Water Fees
Testing Fees
Travel
Upper Trinity GCO
Vehicle Registration

Total MISCELLANEOUS

OFFICE EXPENSE
Bank NSF Fees
Computer Software (113)

Billing I Supplies (112)
Computer Software (113) - Other

Total Computer Software (113)

Dumpsters (113)
Filing Fees
Fuel - Custom (112)
1E81(1!3)
Lawn Maintenance (113)
Office Supplies (113)
Postage

Custom

Total Postage

Propane (1!3)
Repairs I Maintenance (113)
Safety Deposit Box
Shop,

1168434 - 108 Alamo Rd
1168437 - 108 Alamo Rd

Total Shop

Subscriptions
Telephone

Cell Phone (113)
Land Lines (113)

Total Telephone

Uniform Expense
Cleaning
Custom Water

Total Uniform Expense

Vet Expense (Security 1/3)

Total OFFICE EXPENSE

PAYROLLTAX
941

Total PAYROLL TAX

REP/MAINTISUPP
Equip Rep - Custom
Materials - Custom
Rental
Rep / Maint

New Tanks
New Wells
Rep I Malnt - Other

Total Rep! Maint

Shop ReplMaint
Shop Supplies
Small Tools
Storage Tanks

Total REPIMAINT/SUPP

Sep 1, '13 - Sep 1, 14

542.65
2,730.92

150.00
3,528.09

20.00

52,820.35

60.00

984.33
588.65

1,572.98

733.82
110.00

10,234.78
1,968,40

685.00
2,437.69

1,455.98

1,455.98

1,010.25
1,276.53

65.00

1,629.65
483.89

2,113.54

169.85

2,352.13
8,581.18

8,933.31

302.28
712.68

1,014.98

639.04

34,479.13

19,178.46

19,178.48

7,369.42
18,916.53

197.89

2,361.82
22,830.71

1,036.10

26,228.63

3,581.29
271.06

51.82
115,756.00

172,352.64

6a
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3:18 PM Custom Water Co, LLC

12126/14 Profit & Loss
Accrual Basis September 1, 2013 through September 1, 2014

SALARIES
Gonzalez - Payroll (112)

Bonus
Child Support Payment
Deduction/Child Support
Fed Withholding
Gross Pay
Medicare
Social Security

Total Gonzalez - Payroll (112)

Meeks - Payroll (112)
Bonus
Fed Withholding
Gross Pay
Medicare
Social Security

Total Meeks - Payroll (1/2)

Payroll - Poore (112)
Fed Withholding
Gross Pay
Medicare .
Social Security

Total Payroll - Poore (1/2)

Total SALARIES

UTILITIES (ELECTRIC)
1168430 - 622 Star Rt Rd (Well)
1168431 - 633 S Grand (Well)
1168432 - 110 N Grand St (Welq
Oak Shores (Well)
Veretto Rd (Well)

Total U71LITIES (ELECTRIC)

Total RATE INCREASE 911113-9/1/14

Taxes.
Property Tax

Custom Water

Total Property Tax

Total Taxes

Total Expense

Net Ordinary Income

Net Income

Sep 1.43 - Sep 1, 14

500.00
4,620.00

-4,820.00
-3,823.51
37,849.50

-548.82
-2,346.67

31,630.50

1,000.00
-4,049.20
31,500.00

-456.75
-1,953.00

26,041.05

-868.98
6,987.50
-101.32
-433.23

5,583.97

63,255.52

4,563.33
2,620.57
1,199.17
2,340.17
1.172.22

11,895.46

468,659.04

2,283.80

2,283.80

2,283.80

470,942.84

-470,942.84

-470,942.84

/_2
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3:17 PM Carrington Associates Inc
12J28114 Profit & Loss
Accrual Basis September 1, 2013 through September 1, 2014

Sep 1,43 - Sep 1,14

Ordinary Income/Expense
Expense

RATE INCREASE - CUSTOM WATER
INSURANCE

Insurance -A11 Companies (1/3) 1,184.70

Total INSURANCE 1,184.70

MISCELLANEOUS
GCD Fees - Custom 824.94
Testing Fees - Custom 435.00

Total MISCELLANEOUS 1,259.94

OFFICE EXPENSES
Subscriptons (1/3) 78.50

Total OFFICE EXPENSES 78.50

PAYROLL TAXES
941(1/2) 8,729.40
IWC (112) 758.85

Total PAYROLL TAXES 7,488.05

UTIUTIES (ELECTRICITY)
Oak Shores 86.00

Total UTILITIES (ELECTRICITY) 86.00

Total RATE INCREASE - CUSTOM WATER 10,097.19

Regulatory Fees
Custom 1,890.98

Total Regulatory Fees 1,890.96

Total Expense 11,988.15

Net Ordinary Income -11,988.15

Net Income -11,988.15

6 V
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PWS_1690004_CO_20131217_I NWESTIGATION REPORT
Texas Commission on Environmental Quality

Investigation Report
Custom Water Co., L.L.C.

CN602817876
-_---- ^ + .-. ;1^^,_ `,^' F :• ,:

MONTAGUE WATER SYSTEM

RN101260115
Investigation # 1144144 Incident #
Investigator: JENNELLE CRANE Site Classification

GW 51-250 CONNECTION

Conducted: 12/17/2013 --12/17/2013 SIC Code: 4941
NAIC Code: 221310

Program(s): PUBLIC WATER
SYSTEMlSUPPLY

Investigation Type : Compliance Investigation

Additional ID(s) : 1690004

^ S ^' { • ^.
.•^

Location : 146 Alamo Road, Montague,
76251 (Montague County) Texas

Address: 146 ALAMO RD; Activity Type : REGION 03 - ABILENE
MONTAGUE, TX 76251 PWSCCIGWCM - CCI GW PURCHASE -

COMMUNITY MANDATORY

Princiual(s) :
Role Name

RESPONDENT CUSTOM WATER CO LLC
Contact(s) :
Roie. - Title Name
Participated In Investigation PRESIDENTAND MR EDWARD A

OWNER/OPERATOR FENOGLIO

Regulated Entity Mail Contact PRESIDENTAND MR EDWARD A
OWNERJOPERATOR FENOGLIO

Notified OFFICE MANAGER MS CINDY MEEKS

Other Staff Member(s) :
Role Name

Supervisor CLIFFORD MOORE
Investigator MATTHEW KERNS
QA Reviewer CLIFFORD MOORE

Associated Check List
Checklist Name Unit Name
PWS EMERGENCY POWER INITIATIVE Montague WS
PWS INVESTIGATION - EQUIPMENT MONITORING Montague WS
AND SAMPLING revised 06/2013
PWS STANDARD FIELD Montague WS

Investigation Comments :

Phone

Fax (940) 894-3350
Home (940) 894-3512
Work (940) 894-3172
Home (940) 894-3512
Fax (940) 894-3360
Work (940) 894-3172
Fax (940) 894-3380
Work (940) 894-3172

`'r

000000007(



MONTAGUE WATER SYSTEM - MON'i...aUE
1211712013 Inv. # -1144144

Page 2 of 6

MONTAGUE WATER SYSTEM
MONTAGUE COUNTY
TCEQ PWS ID NO. 1890004

INTRODUCTION
Montague Water System was investigated on December 17, 2013, by Ms. Jennelie Crane andMr. Matthew Kems, TCEQ Abilene Region Investigators, to determine compliance with applicablepublic water supply requirements. Ms. Cindy Meeks, Office Manager, was notified of the
investigation on December 10, 2013. The exit interview form and customer satisfaction surveywere provided to Mr. Edward Fenoglio, Owner, on December 17, 2013. A notice of violation(NOV) letter was sent to the facility to facilitate compliance with this comprehensive complianceinvestigation.

CONTACT AND GENERAL FACILITY INFORMATION
SUPERIOR/APPROVED/SYSTEM NA
COMMUNITY YES

RESPONSIBLE OFFICIAL
Mr. Edward Fenoglio, Owner
Phone: 940-894-3172
Fax: 940-894-3360

PHYSICAL ADDRESS
146 Alamo Road
Montague, Texas 78251

MAILING ADDRESS
146 Alamo Road
Montague, Texas 76251

SUPERINTENDENT
Mr. Edward Fenoglio

OPERATORS
Mr. Eddie Fenoglio
B - Groundwater

AREA SERVED Montague Community

SUPPLIER AND SOURCE Montague WS.- 3 wells

NEAREST PWS 10 miles to the City. of Bowie

TYPE OF I/C None

MICROBIOLOGICAL
SAMPLES REQUIRED 1
SAMPLES SUBMITTED 1
SITING PLAN NO
RAW SAMPLES REQUIRED NO

CHEMICAL
ACCEPTABLE QUALITY YES

GENERAL FACILITY AND PROCESS INFORMATION
Water Is secured from two wells. Well # I discharges to three ground storage tanks (GST)connected in parallel (0.010 MG, 0.010 MG, and 0.0088 MG) at pump station (PS) # 1. Also,there are two pumps (123 gpm each) draw from the GSTs and discharge to the system against
the head provided by a 0.0028 MG pressure tank. Well #4 discharges to three GST's connected
in series (0.010 MG, 0.010 MG, and 0.0088 MG). There are two pumps (1@ 75 gpm and 1@

^^.
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MONTAGUE WATER SYSTEM - MON I AGUE

1211712013 Inv, #-1144144

Pane 3 of 5

123 gpm) draw from the GSTs and discharge to the system against the head provided by three
pressure tanks (0:000315 MG each). Hypochiorinators at each PS inject chlorine prior to GSTs
at each site. A third well is not in use at this time.

AREA SERVED AND MASTER METERS
Montague Community

PUMP STATION FACILITIES
TYPE CAPACITY MATERIAL PUMPS LOCATION
GST 0.0088 MG STEEL 2 Q 123 GPM PS #1
GST 0.0100 MG STEEL PS #1
GST 0.0100 MG STEEL PS #1
PT 0.0028. MG, STEEL PS #1
GST 0.0100 MG STEEL 75 GPM; 123 GPM PS #2
GST 0.0100 MG' STEEL PS #2
GST 0.0088 MG ' STEEL 'PS #2
PT 0.000315 MG: STEEL PS #2
PT 0.000315 MG STEEL PS #2
PT 0.000315 MG STEEL PS #2

STORAGE FACILITIES
Total Storage = 0.0576 MG
Total Service Pump Capacity = 444 GPM = 0.639 MGD
Total Pressure Capacity = 0.00375 MG

WELLS
Entry Pt 001
Water Source Location Status Depth Pump Type GPM
G1690004A 0 300 SUB 40
G1690004C E 10
Entry Pt 002
G1690004B This well is set to be capped
G1690004D O' 833 SUB ^ 35

Total Well Production 75 GPM 0.108 MGD

POPULATION RETAIL = 510

SYSTEM CAPACITIES REQUIRED PROVIDED
PRODUCTION 0.6 GPM X 170 connections 102 GPM 75 GPM"
PRESSURE 20 GAL X 170 connections 0.003 MG 0.0038MG
TOTAL STORAGE 200 GAL X 170 connections 0.034 MG 0.0576 MG
SP CAPACITY 2.0 GPM X 170 connections 340 GPM 444 GPM
SP PEAKING FACTOR 0.108 /1440 x 1.85 139 GPM 321 GPM

' See Violations

MONTHLY OPERATING REPORT DATA
MAXIMUM DAY0.108 MG March 18, 2013
AVERAGE DAY 0.0276 MG December 1, 2012 - November 30, 2013

CHLORINE AND PRESSURE FIELD TESTS
Location Chlorine, Pressure
146 Aiamo. Road 1.41 mg/L Free- 40 psi

Emergency Power The system is not required to have emergency power due to the system
having less than 250 connections.

F3ACKGROUND INFORMATION
Current Enforcement Action

f'7
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MONTAGUE WATER SYSTEM - MON ^. ..aUE

12117/2013 Inv. # -1144144

Page 4 of 5

A Notice of Violation letter will be sent to the facility.

Prior Enforcement issues
The last comprehensive compliance investigation was conducted on January 28, 2011.
Two violations were issued during this investigation. Both violations have been resolved.

Complaints
There have been two complaints lodged against this facility in the past five years.

Complaint 184135,
This complaint was concerning the system under chlorinating the water and falsifying the water
samples by using baffled water. This complaint could not be substantiated. Na violations were
issued in this complaint investigation.

Complaint 170789
This complaint was concerning Issues regarding the consumer confidence report. Na violations
were issued in this complaint investigation.

Court/Agreed Orders
2008-0417-PWS-E and 2012-0168-PWS-E
These agreed orders are still active. There is one active violation being addressed with these
orders. This case was referred to a SOAH hearing and is currently under a resolution schedule.
The system is currently in the process of purchasing new tanks to resolve this vioiation.

2009-0312-PWS-E

This agreed order has four violations. All violations have been resolved and this order is closed.

ADDITIONAL INFORMATION '
Conclusion and Recommendations
An NOV was sent to the facility.

Additional Issues
None at this time.

NOV Date Method
01/22/2014 WRITTEN

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 524631 Compliance Due Date: 0612312014
Violation Start Date: Unknown

30 TAC Chapter 290.45(b)(1)(C)(i)

Alleged Violation:
Investigation: 1144144

Comment Date: 01/15/2014
Failure to provide a well capacity af 0.8 GPM per connec0on. Groundwater supplies must
meet the following requirement: For 50 to 250 connections, the system must meet the
following requirement: a well capacity of 0.6 gpm per connection.

During the comprehensive compliance investigation conducted on December 17, 2013 itwas noted that Montague Water System has a total well capacity of 75 GPM. With thesystem providing water to 170 customers the GPM required is 102 GPM.

Recommended Corrective Action: Submit documentation noting that the system now meets the
requirements of a minimum of 102 GPM of well capacity in accordance with 30 TAC 290 to theAbilene Region Office by the due date.

4P
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MONTAGUE WATER SYSTEM - MON i AGUE

12/1712013• inv. if -1144144

Page 6 of 5

l • ,
Signed YIrli°s bl (

-Environmental investibator

^_ .

Signed
Supervisor

^

Attachments: (in order of final report submittal)

_Enforcement Action Request (EAR)

,=_Letter to Facility (specify type) : ^^U /

Investigation Report

_Sample Analysis Results

Manifests

_,_NOR

Date

Date.

-::^Maps, Plans, Sketches

Photographs

Correspondence from the facility

--:^Other.(specify) :

W^." 1-t:'-0 Av5 '' r^ F
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Bryan W. Shaw, Ph.D., P.E., Chairman ^hTE o^,,
Toby Baker, Commissioner 5
Zak Covar, Commissioner
Richard A. Hyde, P.R., &ecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUAI,,ITy
Protecting Texas by Reducing and Preventing Pollution

January 22, 2014

CERTIFIED MAIL {7013 2250 00017976 1818)
RETURN RECEIPT REQUESTED

Mr. Eddie Fenoglio, Owner
Custom Water Company, LLC.
146 Alamo Rd
Montague, Texas 76251-1118

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Montague Water Company, 146 Alamo Rd., Montague (Montague County), TexasRegulated. Entity No.: 10126o115, TCEQ ID No.:i69ooo4

Dear Mr. Fenoglio:

On December 17, 2013, Ms. Jennelle Crane and Mr. Matthew Kerns of-the Texas Commission on
Environmental Quality (TCEQ) Abilene Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for public
water supply. Enclosed is a summary which lists the investigation finding. A certain
outstanding alleged violation was identified for which compliance documentation is required.
Please submit to this office by May 23, 2014, a written description of corrective action taken and
the required documentation demonstrating that compliance has been achieved for the
outstanding alleged violation.

In the listing of the alleged violation(s), we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at h=: f Jwww tce texa gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Abilene Region Office at (325) 698-9674 or the Central Office Publications
Ordering Team at (612) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the Abilene Region
office within io days from the date of this letter. At that time, I will schedule'a violation review
meeting to be conducted specified date at specific time. However, please be advised that if you
decide to participate in the violation review process, the TCEQ may still require you to adhere to

TCEQ Region g. 1977 Industrial Blvd. . Abilene, Texas 79602-7833 - 325-698-g674 . Fax 325-692-5869
Austin Headquarters: 5

12-239-10oo • tceq.texas.gov - How is our customer service? tceq.texas.gw/customersurvey
nrfnMl nn wwwJM ..aw

'--7©
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Mr. Fenoglio
Page 2
January 22, 2014

the compliance schedule included in the attached Summary of Investigation Findings until an
official decision is made regarding the status of any or all of the contested violations,

If you or members of your staff have any questions, please feel free to contact Ms. Jennelle
Crane in the Abilene Region Office at (325) 698-9674.

Sincerely,

Cliff Moore
Water Section Work Leader
Abilene Region pffice

CM/JC/ta

Enclosure,, Summary of Investigation Findings

--I /
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SUMMARY OF INVESTIGATION FINDINGS

Entity Name: Montague Water System TCEQ II?: i6gooo4 Ynveatigation Date: December 1^, 2oi3

OUTSTANDING ALLEGED VIOLATION(S)
No. Requirement(s) Description ofAlleged Violation,Cited ^ Compliance DueCorrective Action Recommendation, and Compliance •

DateDocumentation
3o TAC k'ailure to provide a well capacity of o.6 GPM per
290•45(b)(1)(C)(i) connection. Groundwater supplies must meet the following May a3s 2014

requirement: For 50 to 250 connections, the system must meet
the following requirement: a well capacity of 0.6 gpm per
connection.

During the comprehensive compliance investigation
conducted on December 17, 2013 it was noted that Montague
Water System has a total well capacity of 75 GPM. With the
system providing water to 170 customers the GPM required is
102 GPM.

Submit documentation noting that the system now meets
the requirements of a minimum of 102 GPM of well
capacity in accordance with 30 TAC 290 to the Abilene
Region Office by the due date.

Page 1 of I
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MONTAGUE WATER SYSTEM
1690004
FY 2014

Jennelle Crane
1•-•-•-.-•-•---.-•-•-, Ground Storage Tanks ^'

Pump Station No. 1 0.010 MG, 0.010 MG !
EP 001 and 0.0088 MG r

Pressure Tank
2800 gallons

Well No. t
40 GPM

G1890004A Well No. 3
(standby)

v..J 1 W

•

Hypochiorinator Service
Pumps2

@123 GPM

1._._.-.-•-•-•_•-•-•---•-•-•-•-•-•_•-•_•_._._._._._._._._._

Distribution
170 Connections

-•-•-•-•-•-•-•-•-•---
Pump Station No. 2

EP 002

p Well No. 4
35 GPM

G16900040

Service Pumps
123 GPM and 75 GPM

Hypochlormator

Pressure Tanks ^ 5
3® 315 gallons

Ground Storage Tanks
0.010 MG, 0.010 MG

and 0.0088 MG

•

._._._._._._._.-._.-.-•-•-•-•-•-•-•-•-•- -•_.•-._._._._._._._ _._ _.- - - - -•-1

0000000078



Water System Data Sheet Repor,

12I12J2013 Texas Commission on Envlronmental ^,^a iy
9:50:21AM Water System Data Sheet

ICUSTOM WATER CO LLC
Regulatory mail will be addressed to this organization I oerson

Page 1 of 5

WSDSR

17876

This contact inforination will be used only in the event of an emergency

Owner Type Owner Type Options: AFFECTED COUNTIES, COUNTY, DISTRICT/AUY,l
11EXEMPT, FEDERAL GOVERNMENT, INVESTOR, MUNICfPALITY, NATIVE AMERICAN,

INVESTOR PRIVATE, SUBMETER I ALLOCATION, STATE GOVERNMENT, NOT RETAIL PUBLIC
UTILITIES, WATER SUPPLY CORPORATION, MISC/UNKNOWN

System Type stem Type Options: SB 361, COMMUNITY, COMMUNITY (NON-GOVERNMENT OWNED),COMMUNITY T^NSIENT/NON-COMMUNITY, NON-PUBLIC, NON-TRANSIENT/NON-COMMUNITY

Customer Customer Population # of # ofClass Cate o # I/C
Senred Connect Meters w/other PWSRESIDENTIAL RESIDENTIAL AREA --•6+3-- -11711- _159- 0

ht+n•//Qnm+ti.anvilrr+nnrlcl;nriPw nfrn?fi,aPart;nn-1?"miU.^'TlatsifiitPPh'PnnrtJR,amn•Rp.nnPCiTi
17/17/7(113

_11111
0000000079

11140 PW8 Primary Contact assigned to this PWS

Emergency Contact Name *'*'" arnErnanc;i Gk....-



Water System Data Sheet Repork Page 2 of 5

Activi Status Deactivation Date Reason 71
ACTIVE

^ erator Orade
Nuber

WATER GRADE B GROUND
m
1

Last Survey Date Surveyor Surve T e Code Region County DeP.Score
1 1/0912011 ENNELLE CRANE FOCUS 3 MONTAGUE ' 0
01/2612011 LINDA FIELDS SURVEY 3 MONTAGUE 4

4/01/2008 JENNELLE CRANE SURVEY 3 MONTAGUE 26
I , -. r l -, r:.} '..._._.

http://agmt/iwud/reports/index.cfm7fuseaction RunWSDataSheetreport&amp;RequestTi... 12/12/2013

--) C,
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Water System Data Sheet Report
I Page 3 of 5

ntn,
Summationoint (Activity Plant Name Chemical DistDistributlonStatus (Activity Status) Pfant

Num Mon Type Pof^ptO Mon Type Sampte
SAMPLE TAP? / Point001
TRINITY PERMIAN(A) PS 1(A) 10349 No

No

Objective 11 Process

D 423

dumber Saurce Name (Activity Status)
G1690004A 1 - PS 1(A)
)rill Date Well Data
V0/1960 PALEOZOIC
1PS Latitude GP5 Longitude
decimal) (decimal) GPS Elevation
33.667221 11 97.721389 11 1060

0

Treatment II

HYPOCHLORINATIONipRFt

veptn Tested GPM Rated GPM

G 300 20 17-s-5-71

Date IIGPS Cert. No. II Seller

httn'//aamt/ivnid/renorts/i ndex.cfm?fuseaction=Run WSDataSheetrenort&amn:ReauestTi...
12/12/2013

/r!i
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Water System Data Sheet Report Page 4 of 5

(Entry Point)

EP Name/SourceEntry Summation (ActivityPoint
Plant Name WUD Chemical
(A itti St t M T

Chem DistributionSample -
Dist

le
Status) c v y a on ypeus) NUM Mon Type point

TAP? /002 SAMPLE PS 2(A) 10348 No NoTRINITY(A)

11 Train: (Unnamed)

reatments
Disinfection Treatment

L

Ob}ectiveZone Se uence Process Treatment

1 D 423' HYPOCHLORINATION(PRE)

(Active Sources)
Source
Number Source Name (Activity Status) Operational

Status
Source

ype De ĥ Tested GPM Rated GPM

G19990048 2 - PS 2A) O G 415 20 50 •
[Drill Date Weil Data

5J1!'1969 PALEOZOIC ERATHEM
GPS Latitude

rPSLon9itude GPS Elevat'ionecimal) GPS Date t3P9 Ct. No. Seiler

33.659999 97.720001 1073

(Inactive/Oflline Sources).

(No Inactive Sources associated with this EP/Plant)

http://agmt/iwud/reportslindex.cfm7fuseaction=RunWSDataSheetreport&amp;RequestTi... 12/1212013
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Water System Data Sheet Report
Page 5of5

(Treatments)
Disinfection

Zone
Treatment
Sequence =Objve Process Treatment

1 D 423 HYPOCHLORINATiON(PRE)

Active Sources)
(No active Sources associated with------ . ,. .a..y

SourceNumber Name 'Status 5806G1690004C 3-1 BLK NE OF COl1RTNn^ teG ^^ 260

Code

GROUNDWATER UNDER THE INFLUENCE - PURCHASED ,(SWP) SURFACE WATER PURCHASED ,(GU)G
Activi

ROUNDWATER UNDER THE INFLUENCE OF SURFACE WATER ,(N) NO SOURCES ,(SW) SURFACE WATER
s Codes:

NACTIVE
Stat

u(M) MERGED A
ACTIVE

NNEX® ^(N
CCN

) NON-PUBLIC
CANCE

LLED, (P) PROPOSED,ED, I (U) UNKNOWN-NO ACTIVITYTY ORNON-RESPONSIVE ,(W) UTILITY WATER SYS XFER'
Operational Status Codes: (C) CAPPED, (D)DEMAND ,(E) EMERGENCY ,(F) FORMER PWS SOURCE, (1)
INACTIVE PWS SYSTEM ,(N) NON-DRINKING WATER ,(O) OPERATING ,(P) PLUGGED , M TEST ,(Y) PWSNOT ACTIVE AND NOT EXPECTED TO BE SO

GROUND WATER UNDER THE INFLUENCE

- End of Report -

At the time of your query this data was the most current information available from our database, whichis in real time. Every effort was made to ratrfeve it according to your query. Thank you for using WUD.

httn:/lagmt/iwud/renorts/index.cfm?fuseaction=RunWSDataSheetreoort&amD;ReouestTi...
12/12/2013
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PUBLIC WATER SYSTEM DATA

Name of System: Montague Water System
CCN Number: 11779 PWS ID: 1690004
Classification: Not Applicable Type: Community
Region Number: 3

Interconnect with Other
No Name of PWS i/C•PWS: •

Type i/C•

Retail Service Connections: Retail Meters: 170
Retail Population: 510

Wholesale Master Wholesale Service
Meters: Connections:
Wholesale Population:

Total Well Capacity: 75 GPM 0.108 MGD
Raw Capacity: GPM MGD

Total Elevated Storage: MG Total Storage Capacity: 0.0576 MG
Pressure Tank

0 00375.
Capacity:

Maximum Daily . 0.108 MGDUsage: Date:, 03/18/2013.

Average Daily
Usage: 0.0276 MGD Time

12/01/2012to 11/30/2013Period:
Wholesale Contract; No Maximum. Purchase Rate :
No. of Samples Required: I No. of Samples Submitted: 1

No. of Raw Samples Required: N/A , No. of Raw Samples
NIASubmitted:

Non-Comm Dates of
09/09/9999 to 09/09/9999Operation:

WATER STORAGE TANKS

GR 0.0100 MG ST PS no. 2
GR 0.0100 MG ST PS no. 2
GR 0.0088 MG ST PS no. 2
GR 0.0100 MG ST PS no.1

--74
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GR 0.0100 MG ST PS no. I
GR 0.0088 MG ST PS no. 1
HD 0.000315 MG ST PS no, 2
HD 0.000315 MG ST PS no. 2
HD 0.000315 MG. ST PS no. 2
HD 0.0028 MG ST PS no. I

WATER SOURCES

I G1690001A Well no. I PS no. 1 Operational 40- 40.
2 G1690004B Well no. 2. PS no. 2 Inactive
3 G1690004C Well no. 3 • Emergency
4 G1690004D Well no. 4 PS No. 2 Operational 35 35

SERVICE PUMPS

1 123 GPM PS no. 1
1 75 GPM PS no. 2
2 123 GPM PS no.1
2 123 GPM PS no. 2

y ()

000000008!

SYSTEM CAPACITIES

Pressure Plane Number: 1 Name: City of Montague
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Texas Commission on Environmenta l Qualit01 I /CO
Investigation Report Y

FENOGLIO, EDWAD^q`^.
CN60135811^ ^^^^^.^d gfVi<-^'^. i

OAKSHORES COMMUNITY

Investigation # 981669
Investigator JENNELLE CRANE

Conducted: 01110/2012-01/10/2012

Program(s): PUBLIC WATER
SYSTEM/SUPPLY

RN104210885 •
Incident #

Site Classification
GW 51-250 CONNECTION

SIC Code: 4941
NAIC Code: 221310

Investigation Type : Compliance Investigation Location : Oakshores Community
APROX 13 M NE OF NACONA IN

Additional ID(s) : 1690011
MONTAGUE COUNTY

Address: ; ,
Activity Type: REGION 03 - ABILENE

PWSCCIGWCM - PWSCCOGWCM PWS CCI
Discretionary Groundwater Purchase, ,
Community

Principat(s) •

Role Name
RESPONDENT

EDWARD A FENOGLIO
Contact(s) •

Role Title Name PhoneNotified OWNER
MR EDWARD Work (940) 894-3172
FENOGLIO Fax (940) 894-3360

Participated in Investigation, OWNER
Home (940) 894-3512

MR EDWARD Work (940) 894-3172
FENOGLIO Fax (940) 894-3360

Regulated Entity Mail Contact OWNER
Home (940) 894-3812

MR EDWARD Work (940) 894-3172
FENOGLIO Fax (940) 8943360

Other Staff Member(s) • Home (940) 894-3512

Role Name
Supervisor
QA Reviewer CLIFFORD MOORE

CLIFFORD MOORE

Associated Check List
Checklist Name
PWS EMERGENCY POWER INITIATIVE

Unit Name

PWS INVESTIGATION - EQUIPMENT MONITORING
Oakshores Community

AND SAMPLING Oakshores Community
PWS STANDARD FIELD

Oakshores Community

^2 -
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OAKSHORES COMMUNITY - NOCONA

111012012 Inv. # - 981668

Page 2 of 4

investioation Comments :

OAKSHORES COMMUNITY
Montague County
PWS ID NO. 1690011

INTRODUCTION
Oak Shores Water System was investigated on January 10, 2012, by Ms. Jennelle Crane, Texas
Commission on Environmental Quality (TCEQ), Public Water Supply Investigator, to determine
compliance with applicable public water supply (PWS) requirements. Mr. Edward Fenoglio,
owner, was notified of the investigation on January 5, 2012. The exit interview form and customer
satisfaction survey was provided to Mr: Fenoglio on January 10, 2012. A general compliance
letter was sent to the facility to acknowledge compliance with this comprehensive compliance
investigation.

CONTACT AND GENERAL FACILITY INFORMATION
APPROVED/SYSTEM YES
COMMUNITY YES

RESPONSIBLE. OFFICIAL
Mr. Edward Fenoglio
Phone: 940.894.3172
Fax: 940.594.3380

PHYSICAL ADDRESS
301 HWY 59'
Montague, Texas 76251

OFFICE ADDRESS
148 Alamo Road
Montague, Texas 76251

MAILING ADDRESS
146 Alamo Road
Montague, Texas 70251

CERTIFIED OPERATOR
Edward Fenoglio Ground Water C WG004743

AREA SERVED Oakshores Community
SUPPLIER AND SOURCE Oakshores Community - 2 Wells
NEAREST PWS 7 miles to City of Nocona
TYPE OF I/C. NA

MICROBIOLOGICAL
SAMPLES REQUIRED No. I
SAMPLES SUBMITTED No. 1
SITING PLAN Yes
RAW SAMPLES REQUIRED NO
CHEMICAL
ACCEPTABLE QUALITY YES

GENERAL FACILITY AND PROCESS INFORMATION
Water from 2 wells discharge into two ground storage tanks (1 @ 0.0088 MG, 1@ 0.0126 MG).
Two pumps (102 GPM each) draw from ground storage and discharge to the system against the
head provided by a 0.0025 MG pressure tank. Sodium Hypochiorite and polyphosphate are
injected prior to ground storage.

WELLS

02
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OAKSHORES COMMUNITY - Nt]COf''
1/10/2012 Inv. # - 981669

Page 3 _of d

Entry Pt-001
Water Source Location
G1690011A 0

Status • Depth Pump Type GPM
G1690011B 0

500 SUB
370 SUB

60
30

Total Well Production 90 GPM 0.130 MGD

STORAGE FACILITIES
TYPE CAPACITY
GROUND 0.0128 MG

MATERIAL LO
Welded Steel

CATION
Pump StationGROUND 0.0088 MG

PRESSURE 0 0025 MG
Welded Steel Pump Station. Welded Steel

Pressure Storage 0.0025 MG
Pump Station

Total Storage 0.021 MG

SERVICE PUMPS
NO.OUTPUT LOCATION
1 102 GPM Pump Station
2 102 GPM Pump. Station
Total Service Pump Capacity 204 GPM = 0.294 MGD

CONNECTIONS AND POPULATION REPORTED DURING SURVEYRETAIL= 76 = 46 GPM REQUIRED = 0.066 MGD REQUIRED

TOTAL PRODUCTION REQUIREMENT = 0.066 MGD
TOTAL PRODUCTION PROVIDED = 0.130 MGD

POPULATION RETAIL = 228

SYSTEM CAPACITIES REQUIRED PROVIDEDPRODUCTION 0.6 GPM X 78 connections 46 GPM 90 GPMPRESSURE 20 GAL X 78 connections 0.0015 MG 0.0025 MGTOTAL STORAGE 200 GAL X 78 connections 0.015 MG 0.021 MGSP CAPACITY 2.0 GPM X 76 connections 152 GPM 204 GPMSP PEAKING FACTOR 0.109/ 1440 x 1.85 140 GPM 102 GPM

MONTHLY OPERATING REPORT DATA
MAXIMUM DAILY DEMAND0.109 MGD June 30, 2011
AVERAGE DAILY CONSUMPTION 0.017 MGD January 1, 2011 - December 31, 2011
CHLORINE AND PRESSURE FIELD TESTSLocation Chlorine Pressure
Pump Station 1.75 mg/L 60 psi

Emergency Power N/A Less than 250 connections

BACKGROUND INFORMATION
Current Enforcement Action

A general compliance letter was sent to the facility to acknowledge compliance with this
comprehensive compliance investigation.

Prior Enforcement Issues

This facility has been investigated one time in the past five years. The last investigation was
conducted on May 28, 2009, and resulted in an NOE being sent to the facility. The violations
noted in this enforcement case have been resolved.

Complaints

This facility has had five complaints in the past five years. All complaints were regarding the water
quality being poor. The last complaint investigation resulted in a general compliance letter being
sent to the facility.

6p
0̂000000089



OAKSHORES COMMUNITY - NOCONA, .,

111012012 Inv. # - 981669

Page 4 of 4

Court/Agreed Orders
2005-0432 PWS-E-
This agreed order is still active. One violation remains outstanding and is being tracked by the
enforcement division.

2009-1 Q92-PWS-E
This agreed order has been closed. All of the violations associated to this enforcement case have
been resolved.

ADDITIONAL INFORMATION
Conclusion and Recommendations
A general compliance letter was sent to the facility to acknowledge compliance with this
comprehensive compliance investigation.

Additional Issues
None at this time.

!27j*^.,,^^^`

n .r R^ ^
Signed

^

Environmental Investigator

Signed
Supervisor

Attachments: (in order of final report submittal)

-Enforcement Action Request (EAR)

! Letter to Facility (specify type)

Investigation Report.

-_Sample Analysis Results

,_Manifests

_,NOR

Date a3 /

Date

=Maps, Plans, Sketches

,__Photographs

__Correspondence from the facility

_Other (specify) :

L- Or5
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Bryan W. Shaw, Ph.D., Chairman ^?;^.^_^J;i• ,
Buddy Garcia, Commissioner , _„ • ^ ,:

Carlos Rubinstein, Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Prptecting Texas byReducing and Preventing Pollution

January 23, 2012

Edward Fenoglio, Owner
Oak Shores PWS
146 Alamo Road
Montague, TX 76251

Re: Comprehensive Compliance Investigation at:
Oak Shores Public Water Supply, 301 HWY 59, Nocona (Montague County), Texas
Regulated EntityNo.:RNio42io885, TCEQ ID No.: 169ooi1

Dear Mr. Fenoglio:

On January 10, 2012, Ms. Jennelle Crane of the Texas Commission on Environmental Quality
(TCEQ) Abilene Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation., Other violations associated to enforcement cases
are still subject to enforcement, including penalties, upon review by the Enforcement Division.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Jennelle Crane in the Abilene Region
Office at 325-698-6117,

Sincerely,

Cli Moore6 /^
Water Section Work Leader
Abilene Region Office

CM/JEC

Austin Headquarters: 512-234-1000

TCEQ Region 3- 1977 Industrial Blvd. • Abilene, Texas 79604-7833 • 325-698-9674 - Fax 325-692•5869

www.tceq.texas.gov • Howisourcustomerservice? wwwtceq.texas.gov/goto/customersurvey

printed nn tccyrJed paperiwingveaetnblebaad ink

8^
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Well #1 Well #2
60 9pm 30 nom

Hypochlorination........ .
& polyphosphate

GST® 0.0088 MG, 0.0126 MG

102gpm ea.

; Pressure 's
VL Tank ',

0.0025MG

Distribution Network
76 Connections
228 Population

OAK SHORES -2012.
TCEQ ID No. 1690011

Jennelle Crane
January 10, 2012
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PUBLIC WATER SYSTEM DATA

1.a1nt: Vr aystem: uf%r%SUtKrS

CCN Number: PWS ID: 1690011
Classification: Not Applicable Type: Community
Region Number: 3

Interconnect with Other
NoPWS: Name of PWS i/C:

Type i/C:

Retail Service Connections: Retail Meters: 76
Retail Population: 228

Wholesale Master Wholesale Service
Meters: Connections:
Wholesale Population-

Total Well Capacity: 90 GPM 0.130 MGD
Raw Capacity: GPM MGD

Total Elevated Storage: MG Total Storage Capacity: 0.021 MG
Pressure Tank

0.0025Capacity:

Maximum Daily
0.109 MGDUsage: Date: 06/30/2011

Average Daily
0.017 MGDUsage:

Time
Period, 01/01/2011to 12/31/2011.

Wholesale Contract: No Maximum Purchase Rate :
No. of Samples Required: 1 No. of Samples Submitted: 1
No, of Raw Samples Required: No. of Raw Samples

Submitted:
Non-Comm Dates of

09/09/9999 to 09/09/9999Operation:

WATER STORAGE TANKS

HD 0.0025 ST PS
GR 0.0088 ST PS
GR 0.0126 ST PS

^^
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WATER SOURCES

I G1690011A WELL #1 PS 0 SUB 60 60
1 G16900011b WELL #2, PS 0 SUB 30 30

)A,
0000000094

SERVICE PUMPS

SYSTEM CAPACITIES.

Pressure Plane Number: 1 Name:. OAKSHORES



Water System Data Sheet Rer^Tt
Page 1 of 4

01/06/2012 Texas Commission on Envfronmental Qualitv
1:29:41 PM WSDSRWater System Data Sheet

PWS 10 PWS Name
-711690011 OAK SHORES WATER SYSTEM

Central Registry RN
RN104210885

No PWS

No Emel

Type

y Contact assigned to this PWS

Contact assigned to this PWS

Class

RESIDENTIAL

Owner Type Options: AFFECTED COUNTIES, COUNTY, D1STRlCT/AUTHORITY,
EXEMPT, FEDERAL GOVERNMENT, INVESTOR, MUNICIPALITY, NATIVE AMERICAN,
PRIVATE, SUBMETER l ALLOCATION, STATE GOVERNMENT, NOT RETAIL PUBLIC
UTILITIES, WATER SUPPLY CORPORATION, MISC/UNKNOWN

Type Options: SB 361, COMMUNITY. COMMUNITY (NON-GOVERNMENT OWNED),
ENT/NON-COMMUNITY, NON-PUBLIC, NON-TRANSIENT/NON-COMMUNITY

Customer Population # of # of # I/CCategory Served Connect Meters w/other PWS
RESIDENTIAL AREA --270- -04- .^ , 0

4Zd

0000000095

LuSTOM WATER CO LLC
FENOGLIO, EDWARD A CN602817876

' Regulatory mail will be addressed to this organization / person
CN601358112

http://agmt/iwud/reports/index.cfm?fuseaction=RunWSDataSheetreport&RequestTimeout=,.,
1/6/2012



Water System Data Sheet Report Page 2 of 4

Activity Status Deactivation Date 11 Reason
ACTIVE 11 71

Operator Grade Number
WATER GRADE 8 GROUND 1

Last Survey Date surveyor Survey Type Code Region County Def.Score
Q5/2612008 JENNELLE CRANE SURVEY 3 MONTAGUE 62
04/24l2006 MICHAEL NIXON SURVEY 3 MONTAGUE 66:0211612005 MICHAEL NIXON SURVEY 3 MONTAGUEi 10F

Jpwite(sU7e. ^ ^.

http:!/agmt/iwud/reports/index.efrn?fuseaction=RunWSDataSheetreport&RequestTimeout=... 1/6/2012
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Water System Data Sheet Rer- ---t
Page 3 of 4

-11

oint Summation (Activity
"JUPlant Name

pjantStatus) (Activity Status)
Num

001 SAMPLE TAP / OAK SHORES
TRINITY PERMIAN(A) () 10363

Train: (Unnamed)

(Treatme
Disinfection Treatment

Zone ceSequence Objective Process

1 C 443

1 D 423

Name (Acttvily Status)

Type

No

Type

Treatment

INHIBITOR (HEXAMETAPHOSPHA

G1690011A 1(A) 0 "^
Drill Date Weli Data

G

D10/0 PALEOZOIC ERATHEM
3P3 Latitude GP3 Longitude
;decimal) (decimal) GIPS Elevation GPS Date GPS Cert. No
33.878334 97.637779 921

'ource
Jumber Source Name (Activity status) Operational Source

Status Ty e
G1690011 B 2(A) 0
)riII Date

G
Well Data

U0I0 WICHITA FORMATION OR •
;PS Latitude GPS Longitude
iecimal) (decimal) GPS Elevation GPS Date GPS Cert. No.
33.878334 97.637779 921

Inactive Sources associated with this

fptn Tested GPM

500 60

ist
ampie
aint

No

i GPM

90

Seller

Not a Purchased Source

)epth Tested GPM GRated GPM

370 30 30

Seller

Not a Purchased Source

GROUNDWATER UNDER THE NFLUENCEEPURCHASED , (SWP) SURFACE WATER PURCHASED ,(GU)
GROUNDWATER UNDER THE INFLUENCE OF SURFACE WATER ,(N NO SOURCES, (SW) SURFACE WATER
Activity Status Codes: (A) ACTIVE, (C) CCN CANCELLED ,(D) DELETED/DISSOLVED ,(G) SB 361, (1)
INACTIVE , (M) MERGED/ANNEXED , (N) NON-PUBLIC , (P) PROPOSED , (U) UNKNOWN, (W) UTILITYWATER SYS XFER

Operational Status Codes: (C) CAPPED, (D) DEMAND ,(E) EMERGENCY ,(F) FORMER PWS SOURCE , PWS
(I)INACTIVE PWS SYSTEM ,(N) NON-DRINKING WATER ,(0) OPERATING,

NOT ACTIVE AND NOT EXPECTED TO BE SO (P) PLUGGED, (T) TEST, (Y)

5ource T es: (G) GROUND WATER ,(S) SURFACE WATER, U) GROUND WATER UNDER THE INFLUENCE

- End of Report _

http://agmt/iwud/reports/index.cfm?fuseaction=RunWSDataSheetreport&RequestTimeout=...
1/6/2012

?,)L-
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Water System Data Sheet Report Page 4 of 4

At the time of your query this data was the most current information available from our database, which
is in real time. Every effort was made to retrieve it according to your query. Thank-you for using WUD,

http://agmt/iwud/reportslindex.cfm7fuseaction=RunWSDataSheetreport&RequestTimeout=... 1/6/2012

4?
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