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Public Utility Commission of Texas

Central Records

P.O. Box 13326

Austin, Texas 78711-3326

Dear Sir or Madam:

I am submitting a request to intervene in the request of Custom Water Co. LLC to change water

rates/tariffs effective March 20, 2015, for its service area located in Montague County, Texas Certificate

of Convenience and Necessity No. 13211, SOAH Dockett No. 473-15-4944 and PUC Docket No. 44236.

As a property owner receiving services from Custom Water Co., LLC, I believe that the increase is

affecting a personal hardship. I am a retired person living on a fixed income. This increase in my

monthly bill is not tied to usage. Instead, the fee seems to be tied to having an account with Custom

Water Co., LLC. I have been receiving service from Custom Water Co. for several years under account
number 132.

Being treated fairly with respect to the accurate representation of actual usage of water will aid me in

being able to maintain this property which I hope to keep in our family for generations to come.

Sincerely,

Mary Moses
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Custom Water Co. Account No. 132
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