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January 20, 2015

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P. 0. Box 13326
Austin, Texas 78711-3326

Re: Custom Water Company LLC
CCN 13211

To Whom It May Concern:

Please find this letter in protest of the proposed tax rate for Montague/Oak Shores
Water System that is to take place on 3/20/2015. My residential property is at Oak
Shores (base rate increase from $36.00 to $54.43).

1) The increase is for water that is not potable and we have to bring in drinking water
from outside the area. Water is discolored and leaves chemical residue in toilets and
builds up in the bottom of the hot water heater.
2) Another issue is that water lines are not setup so that they can be flushed.

Please enter this protest and reconsider the 50% increase to the base rate.
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George W. Moss
Lot # 469 Lakefront Drive
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