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January 12, 2015

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

CCN Number 13211
Custom Water Company, LLC

Gentlemen:
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I am writing to protest the increase in rates for the town of Montague, Texas, as serviced
by Montague Water System and Oakshores Water Systems under the company name of
Custom Water Company, LLC CCN Number 13211. Regarding a Notice of Proposed
Rate Change received January 10, 2015, I am filing a protest at the increase in our cost
for water service. It has only been a little over 3 years since our water rates were doubled
and now they are asking for another raise that would again double the amount charged. I
am on a fixed income and my income has not doubled in 3 years. Something is wrong
here. I do not have a problem with a small raise, but to double the cost is outrageous! If
you allow this increase, you will do a grave injustice to the elderly citizens served by this
water service. Many of us are on fixed incomes and an increase of this size will create a
bad strain on our finances. I know prices are up, but this increase is almost double what
we are paying. A raise is warranted but not this much.
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Buddy C. Lee
P.O. Box 74
Montague, TX 76251
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