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!RECEIVED 
DOCKET NO. 44236 

20161OV 22 AM 9: 15 
APPLICATION OF CUSTOM WATER' § PUBLIC UTILITY CRMSMI

COmmissioN 
 

COMPANY, LLC FOR A WATER 	 FILING CLERK 
RATE/TARIFF CHANGE 	 § 	 OF TEXAS 

CUSTOM WATER COMPANY, LLC'S 
RESPONSE TO AND NOTICE OF COMPLIANCE 

COMES NOW, Custom Water Company, LLe (`Custom Water") and files this its 

Response to and Notice of Compliance With the provisions of the April 25, 2016 Order issued by 

the Public,Utility Commission of Texas (the "PUC") in Docket No. 44236. 

Custom Water has calculated and fully refunded payments to its customers for the 

Montague and Oak Shores systems, including interest, as required in the April 25, 2016 Order. 

Interest was calculated and applied at the PUC approved-rates of 0.12% for 2016. The total refunds 

in the form of payments were made over a six-month period. 

Included in Attachment 1 is an affidavit of Managing Member Edward Fenoglio, together 

with a detailed listing of all refunds. 

Custom Water requests that the PUC find that Custom Water has fully complied with the 

refund requirements and that this docket be closed. 

Respectfully Submitted, 

STEPHEN FENOGLIO 
Attorney and Counklor at Law 
713 W. 14th  Street 
Austin, Texas 78701 
State Bar No. 06904600 
Telephone: 	512.347.9944 
Facsimile: 	512.482.8095 
Email: 	jsfenoglio@fenogliolaw.com  

By: 	/s/ Stephen Feno2ho  
Stephen Fenoglio 
State Bar No. 06904600 



CERTIFICATE OF SERVICE  

I do hereby certify that a true and correct copy of Custom Water Company, LLC's 
Response to and Notice of Compliance will be served on all parties of record on November 21st, 
2016, in accordance with P.U.C. Rule 22.74. 

/s/ Stephen Fennlici 
Stephen Fenoglio 



ATTACHMENT I 

DOCKET NO. 44236 

APPLICATION OF CUSTOM WATER § PUBLIC UTILITY COMMISSION 
COMPANY, LLC FOR A WATER 
RATE/TARIFF CHANGE 	 OF TEXAS 

AFFIDAVIT OF COMPIAANCE TO ORDER 
FOR CUSTOM WATER COMPANY, LLC 

STATE OF TEXAS 

COUNTY OF MONTAGUE 	§ 

BEFORE ME, the undersigned, a Notary Public,. in and for the State of Texas, on this day 
personally appeared Edward Fenoglio, /vIanaging Member of Custom Water Company, LLC 
("Custom Water"), who being by me duly sworn, upon oath says that: 

1. "My name is Edward Fenoglio and I am over the age of eighteen (18) years, of sound 
mind, and the following facts are true and correct to the best of my knowledge. 

2. "1 am the Managing Member and owner of Custom Water. 

3. "Attached to this Affidavit are documents reflecting evidence of the payments on 
customer bills for Custorn Water's custotners on the Montague and Oak Shores systems. 
The information includes monthly customer account nurnber, customer name, dates the 
refund was issued to the Customer and an accounting of the actual payments eqUaling 
$45,989.96 of the over-collected amount. " 

4. "Each of the attached documents contain a table showing Custorn Water's customers' 
accounts for the Montague and Oak Shores systems. For example, on the table labeled 
"5/8 x 3/4  Meters Montague — April", the table reflects the following information for 
customers on the Montague system 

a) Column A is the customer's account ntunber; 
b) Column 13 is the new base rate charged to customers; 
c) Column C is the previous hase rate charged to customers; 
d) Column D is the base rate 'refund due to customers (B-C); 
e) Column E is the current overage rate; 
0 	Column F is the previous overage rate.; 
8) 	Column G is the overage refund due to customers (E-F); 
h) Column H is the total gallons used by customers; 
i) Column 1 is the total gallons used by customers less the 1,000 gallon allowance; 
j) Column .1 is the TCEQ regulatory fee collected using current charges (B-FE) x 1%; 



k) 	Column K is the TCEQ regulatory fee collected using previous charges (C+F) x 
1%; 

1) 	Colurnn L is the Groundwater Conservation District fee (1-1/1000) x 0.22; 
m) Column M is the late fee refunded to customers; 
n) Column N is the total refund due to customers; and 
o) Column 0 is the total refund due to customers with interest, 

5. "I atteSt that the attached documents correctly state the total arnount of refunds and that 
Custom Water has made the appropriate refunds pursuant to the April 25, 2016 Order 
issued by the Public Utilify Commission of Texas in Docket No. 44236. The refunds are 
in the form Of payinents to the customers. 

6. "1 submit that all the information contained in the attached documents is true and correct 
and is in response to and in compliance with the April 25, 2016 Order issued by the 
Public Utility Commission of Texas issued in Docket No. 44236. 

Further, Affiant sayeth not." 

gde,ge,  
EDWARD FENl  7 10 

SWORN TO AND SUBSCRIBIDfiEFORE 	by Edward Fenoglio on behalf of 
Custom Water Company, LLC on this -1,JAC'T  day of wo  

CYWHIA M. MEEKS 
NOtory PiAlo, Pate of Texas 

• My torrirniselan Exgres 
Noyttntor 21, 2 0 1 9 

1 

Not 	Public in and for 
the State of Texai 
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