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TO: Customers of Arroyo Doble Water System, Inc.
FROM: Nean Grubert

RE: New Drought Contingency Plan — approved by Texas Commission on
Environmental Quality on 1-21-11

The enclosed information replaces the old drought contingency plan from 2000.
Please destroy the old plan if you still have it in your files. Please keep this information

in a safe place, so you can refer to it in the coming months (and years) to review details

of any restrictions that Barton Springs Edwards Aquifer Conservation District may
implement because of drought.

Some info is the same in both plans — but there are also changes in the new plan.

Pages 2 — 8 are general information ~ Page 9 explains the Water Conservation Period
Page 10 explains Alarm Stage Drought (mandatory restrictions)

Page 11 explains Critical Stage Drought (mandatory restrictions)

BSEACD notified me Alarm Stage may be declared as soon as 4-12-11. Let’s hope for
rain! Call me if you have questions — 312-1501.




Water Conservation Period and Drought Stage Responses
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—T°This period will be in effect between May la:dSewembchevayy&arwhmnotakadyﬁ:adnclmeddmuglnpeﬁoi
ARROYO DOBLE WATER SYSTEM, INC. wﬂ!beexpectedtofollowvoltmmymmmeamdmingﬂ:iswm
conservation period, Thissmﬂnwﬂlbemhnﬁlymwdmmcmnngnlwbmhgcycbthtmemwdsyb
following May I.

Goal: Volumtary overall 10% monthly reduction.

User Recommended Actions:

Indoor
Ummwmmmmwm«@mommmmmmmmm
Instail aerators on faacets.
Whihwﬁingﬂorhotmmreachfmcet,mwkeoldwmhamwbem
Don’t leave fsucets ruming whea not in use.

Neves use the toilet to dispose of trash.

Only run dishwasher with full load.

Keepdrhldngminnomminﬂiulhereﬁgazton

Reduce use of garbage disposal.

Wash only full loads of lanmdry.

"Fara off master vater shutoff when out of town or on vacation.

Draw less water for bath or reduce shower time. .

Do not over water houseplauts. P

Outdoor
Cmrq:iywithSdzywhadnlcfurkwnwmingmddwzysmtywmbuweenSpmmdSam
For Antomatic Sprinkder systems: =

= check sprinkier heads regularly to pravent clogging o~

s  adjust to climinate overspray and - - PR i
= m_mmmwmwwwmmmmmmmmmpm

conditions. .
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» Usehm&hldbosq&iphigaﬁm,unkahsesﬁ:rhmgﬁ@m-mdmmdbﬁdphﬁs.

e« Avoid watering on windy days.

. Cuthwmmhiglmseﬁngandlmlmdipphgsonhwnhsmdofbagging.

. Forl_mse-endspﬁnldm»mespﬁﬂderﬁmusmﬁmitmdumﬁun

s Use muich to conserve soil moisture.

. Lhnkvdﬂswaﬂhgquwhnmmwdwhhamchtwmhddhwwhhmmﬁcsmﬁm'
during designated watering days and times G possible, ose 8 coummercial car wash that recycles water).

e Wash vehicles over lawn areas where possible.

. VMemmmmmnamnﬂmhmwﬁyﬁngmme@ﬁm

e Keep pools covered when not in use.

* Limit poal filter backwashing to only when necessary.

e No washing of drivewsys, sidewalks, or streets. .

e  Utilize supplemental water sources where possible (e.g purchased water, collccted raimwater, efe).

s  Dtilize water rense where possible.

. V'mnyinspectlimmdmpnirhnbmaregubrbasis.
. Plax_;eyardsignsandlorpusminvisibiephcasmmmmmrmhﬁmuf&ewwmm~
« Provide historic customer water use to customer upon custoraer request.
. mmmmmﬁam@mmoﬂwmmmmwmmmmmmy}md |

a link to the District’s web sife. |

Penalties or Conszquences: — n o n O TN AL CUALTY
» Nolices for waste and/or for monthly consumpiion in excess dSSWa&Twﬁoh.
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Upon nohﬁcanon by the Banon Spmgs/ Edwa:—ds Aqmmr Conservat!m Dasmct tbat the Dls(nct has dec}ared the aquer io be
in an Alarm Stage Drought, ARROYQ DOBLE WATER SYSTEM, INC. will activate the Alarm Stage measures of its

UDCP.

Reguirement: Mandatory overall 20% monthly reduction.

User/Utility Recommended Actions: '
» Continued measures of User Conservation Plan and “Recommended Actions™ of the Water Conservation Period.
Mandziory compliance with “Maodatory Actions” listed below.

User Mandaiory Actions:

«  Maximum allowable monthly consamption of the greater of 12,000 ganonslcennectmn or 4,008 gallons/capita.

e Irrigation of lawn arcas with hose-end sprinkiers or agtomatic irrigation systesss shall comply with z 5-day watering
schedule between the hours of 8pm and 8am or at anytime if it is by means of a soaker hoses, drip irrigation system,
hand-held hose, a faucet-filled bucket ar watering can of five (5) gallons or less.

» Use hand-held hoss, drip irrigation, or soaker hoses for trees, pardem, non-turf areas and bedded plants durmg
designated water days and times,

s  Use of soaker hoszs for foundation protection shall be limited to designated water days and times

»*  Vehicle washing shall be prohibited except when conducted with 8 buocket or hand-held hose with an amtomatic
shutoff device ducng designated watering days and times (i possible, nse a commercial car wash that recycles
water).

s Filling or refilling of pools is prohibited.  Topping off of mstxng pools for essential maintenance purposes is
permitted only during designated watering days and times.

»  Operation of any cruamenta! fountzin or pond for aesthetic or scenic purposes is prohibited except where necessary o
support aguatic life or where such fountains or ponds are equipped with 2 recirculation system.

»  The following uses of water are defined as nonessential and are prohibited:

1. wash down of any sidewalks, walkways, driveways, parking lots, tennis cotits, or other hard-surfaced areas;
2. use of water to wash down buildings or structnres for purposes other than immediate fire profection;
3 use of water for dust control;
4, flushing gutters or permitting water to run or accumulate in any gutter or street;
5. failure to repair a controflable leak(s) within a reasonable period after having been given notice directing the
repair of such leak{s); and
6.  anywaste of water.
! Uﬁlny Mandatory Actions:
Utility employees and system operators shall regularly monitor the service area for ocowrences of waste and UDCP
violations.

»  Conduet 2 monthly Leak Detection Survey and immediately repair all identiffed leaks i the system.

s Irrigation of common areas is prohibited except by hand-held hose, soaker hoses, or drip frrigation on a 5-day
watering schedule between the hours of 8pm and 8am.

» Place yard signs and/or posters in visible places within the service area to remind users of the “Alarm Stage
Drought™.
Provide historic customer water use to customer upon customer request.

~ Include on each water bill a conspicuous reminder of “Alarm Stage Drought”™ (please use this terminology) and a link

to the District’s drought poster.

Flushing is prohibited except for dead end mains.

Penalties or Conseqaences:

s Written warnings for 1™ occurrence of waste, UDCP violations, or excessive consumption.

s  Assessment of surcharges and fines for continued waste, UDCP violations, or excessive consumption (if applicable).
After 2™ wrinen warning, possible instaliation of flow restrictors on connections with continued waste, UDCP
violations, or excessive consumption. The wtility may charge the customer for the actial cost of installing and

remuoving the flow restricting device, not to exceed $50.00. v msgprETmn L AT
=  Possible service cutoff & reconnection fee on connections with continned Waste; UDCP vioktiont; or exc*ess:ve
consumpiion.

Sl riakth (A SR 'S‘ﬁ;r’u 1y
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UDCP.

Upon notification by the Barton Springs/ Edwards Aguifer Conservation District that the District kas declared the aquifer to be
in a Critical Stage Drought, ARROYQ DOBLE WATER SYSTEM, INC. will activate the Critical Stage measures of ity

Requirement: Mandatory overall 30% mouthly reduction.

User/Utility Recommended Aetions:
* Continued measives of User Conservation Plan and “Recommended Actions™ of the Water Conservation Period.

Mandatory compliance with “Mandatary Actions™ listed below.

User Mandatory Actions: :
*  Users shall continue compliance with the mendatory actions of Alarm Stage Drought.
* Maxinmm allowable monshly consumption of the greater of 9,000 gallons/comnection or 3,000 gallons/capita.
* Inigation of lawn and landscaped areas by automatic sprinkier systems and hose-end sprinklers is prohibited.
Watering is permitted only by hand-held hoses with automatic shutoff devices during designated water days and
times

¢ All vehicle washing is prohibited,

Utility Mandatory Actions:
. Uﬁﬁtyshaﬂmnﬁnmccmpﬁmcen&tbmmdatmyaﬁimsofﬂwSmgeDmugﬁt
¢ Conduct a weekly Leak Detection Survey and repair all identified leaks in the system.
*  Place yard signs and/or posters in visible Places within the service area to remind users of the “Critical Stage
Drought® (please uge this terminology).

. Fiushiggispmhibitedexceptfardaadendm”ﬁnsmdomybemeenthahomof9pmand3am
Pensities or Consequences: - -

*  Written wamings for 1* occurrence of waste, UDCP violations, or excessive consumption.

*  Assessment of sorcharges and fines for continned waste, UDCP viofations, or excessive consumption (i applicable).

»  After 2 written warning, possible installation of flow restrictors on comections with contimied waste, UDCP
violations, or gxcessive consumption. The utility may charge the customer for the actual cost of installing and
rmovingtheﬂawres&ieﬁngéeﬁee,mmmcdss&m.

- muemcmﬁ&mmwmﬁemcmmsmmmmmhﬁmwmm
consumption.
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Arroyo Doble Water System, Inc.

p.2

Water Utility Tariff Page 20

SECTION 4.0
DROUGHT CONTINGENCY
" AND
WATER CONSERVATION PLAN

Arroyo Doble Water System, Inc

PREPARED BY

Arroyo Doble Water System, Inc.
12710 Eagle Nest
Buda, Texas 78610

August 2009

TEXAS COMM. ON ENVIRONMENTAL QUALITY

PEAN Y AT o0
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BS/EACD
USER CONSERVATION PLAN (U CP)

For

ARROYO DOBLE WATER SYSTEM, INC.

The above named permittes has adopted this User Conservation Plar as required by the Barton Springs/Edwards
Aquifer Conservation District to comply with District Rule 3-6.3. The permittee will:

Cusiomers

1. Promote and encourage installation and use of water saving plumbing fixtures in existing homes. Promotion
will take place through information available upon customer request.

2. Promote the replacement of water using appliances with more water efficient varieties. Promotion will take
place through mail outs and creation of incentive programs.

3. Promote customer household leak detection and repair.

4. Promote and encourage water efficient landscape practices such as water-wise landscape design and drip
irrigation for new turf and landscaping. Promotion will take place through mail outs and creation of
incentive programs, :

5. Promote and encourage conversion of high water use tarf and landscapes to native and water-wise designs
for existing turf and landscaping. Promotion will take place throngh mail outs and creation of incentive
Programs.

6. TImplement a five-day watering schedule during the District Water Conservation Period, based on street
addresses of the customers,

7. Encourage and promote minimum sofl depth (6” or greater) for new residential turf and landscaping.

8. Send notices at the start and end of the District Water Conservation Period to remind customers to check,
repair, and make adjustment to antomatic sprinkler systems as necessary.

9. Require dedicated frrigation meters for all new industrial and commercial customers.

10. Assist customers with amtomatic sprinkler systems by providing information and materials on conducting
Irrigation audits and efficient operation of the sprinkler system 1o avoid waste {(adjustment of controllers,
installation of rainwater shutoff devices, etc).

Operations

11. Conduct periodic system water audits and system water loss assessment to determine illegal connections,
abandoned services, etc. Use results to revise meter testing and repair practices, reduce unauthorized water
use, improve accounting for unauthorized water use, and implement effective water loss management
strategies.

12. Implement and continue an on-going program of system leak detection and repair, which shall include the
consideration and utilization of improved tecknology when possible. Cut off vacant houses; verify there are
no leaks.

13. Monitor high usage custorers and provide additional support and encouragement to promote efficient and
effective use and to reduce wasteful practices.
14, Limit flushing of dead-end mains and fire bydrants. TEXAS Curs o ON ENVIRONHENTAL € CRUTY
Dead-end mains - drain only as needed to prevent stale water and/or customer complaints.

Fire hydrants - open twice yearly to maintain proper operation. . | BBENi 5% ey 3f i
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15.In next rate case for comsideration by the Texas Commission on Environmental Quality (TCEQ), make
application for a conservation-oriented rate structure and amendments to the tariff to include authorization
to implement temporary water rates, the assessment of surcharges to encourage water conservation, and
other available measures to encourage water conservation.

16. Require applicants for service to comply with the permittee rules, plans, and regulations as approved by the
District and the TCEQ.

17. Continue customer meter testing and meter repair and replacement programs. Set a goal of achieving
accuracy of within pius or minus 5.0% in order to measure and account for the amount of water diverted
from the source of supply.

18. Implement system-wide prohibition on water waste. Enforce prohibitions with applicable authority,
including citations or notices to violators. Set up a special water waste line that will be listed on the
billings. Follow up and investigate calis.

General

19. Specify quantified five-year and ten-year targets for water savings. Include goals for water loss programs
and for municipal use (in gallons per capita per day).

20. Promote and encourage voluntary indoor and outdoor conservation measures through examples at Company
office(s).

21. Send a copy of the User Conservation Plan and the User Drought Contingency Plan to each customer.

22. Inchude drought stage and conservation information in customer billings. Include historic water use and
customer water use comparisons in customer billings.

23. Assist the District in the distribution of conservation and educational materials.

24, Periodically review and evaluate this conservation plan and implement revisions to the plan as necessary.

P doption re: rocedure

The user conservation plan must include a means of implementation and enforcement which shall be evidenced
by 1) a copy of the ordinance, regulations, resolution, contractual agreements, or taniff indicating official
adoption of the water conservation plan by the water supplier; and 2) a description of the authority by which
the water supplier will implement and enforce the conservation plan.

Declaration of Policy, Pg_rgt_)_s‘ ¢, and Intent

1, Norma J. Grubert, being the responsible official for Ammoyo Doble Water System, Inc., agree to comply with
all the applicable District Rules and agree to implement and enforce the measures of the enclosed plan through
the enforcement anthority and procedures identified herein.

7

TERRS Gt ON SMVINOWHMENTAL CUALTY
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BS/EACD ‘
USER DROUGHT CONTINGENCY PLAN (UDCP)

for

ARROYO DOBLE WATER SYSTEM, INC,

Your Company/Facility Name Here
CCN# 11117
PWS# 2270069
AUGUST 25, 2009

INTRODUCTION

This UDCP will ensble ARROYQ DOBLE WATER SYSTEM, INC. to manage its water system and water
resources in a conscientious, fair, and appropriate mznper during certain situstions when water nge reductions are
pecessary. It is not designed to punish, stigmatize, or criticize amyone about their usage of water. Iis sole intent is
to maintain an adequate supply of water during the various stages of drought conditions or other water supply
emergencies, which may occur from time to time.

ARROYO DOBIE WATER SYSTEM, INC.believes that significant reductions in water usege can be achieved
through drought triggered water use restrictions and voluatary efforts by end-nsers. Implemestation of voluntary
water conservation measures and conscientious water use practices are encouraged at all times; however,
additional water use restrictions are required in cases of extreme drought, periods of abnormally high usage,
system contamination, or extended reduction in gbility to supply water due to equipment faiture. During drought,
these efforts, if sufficicatly effective, may delay the depletion of spring flows at Barton Springs and aquifer water
levels until sufficient recharge is available to replenish the Aquifer. Should dronghtconditions reach more severc

RROYO | E WATER SVSTEM, INC. has planped and is prepared to restrict or cortail certain types of

SECTION 1 Declaration of Policy, Purpose, and Intent

ARROYO DOBLE WATER SYSTEM, INC, in its contiming effort to maintain an adequate supply of high
quality water, has prepared this UDCP with the guidance of the Barton Springs/Edwards Aquifer Conservation
District (District). 1n order to maintain supply, storage, or pressure; or fo comply with regulatory requirements,
temporary restrictions may be instituted to limit non-essential water usage. This UDCP satisfies and complies with
District Rules 3-7.5 and 3-7.7 related to Drought Management,

1, NORMA J. GRUBERT (print name), being the responsible official for ARROYO DOBLE WATER SYSTEM,
INC. (name of wtility), agree to comply with all the applicable District Rules and the measures of the enclosed User
Dronght Contingency Plan, and to officially adopt the enclosed plan through the appropriate vehicle (ie.
ordinance, TCEQ tariff amendment, policy amendment, etc.)

71

(Signature)

B—26-0? -
| o ON El‘%“n"&f'ﬁ‘é?ﬁ@’:’fé& CUAUTY

(Date) TERAS G
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SECTION 2 TPublic Involvement

Opportumity for the public to provide input into the preparation of the Plan was provided by:
(Check at least one of the followingl

[ Scheduling and providing public notice of a public roeeting to accept input on the Plan.

The meeting took place at- Date: Time: Location:

[ Mailed survey with summary of results (attach survey and results)
Bill insert inviting comment (attach bill inserf)
[] Other method

SECTION 3 Public Educafion

The ARROYO DOBLE WATER SYSTEM, INC. (name of uiility) will periodicaily provide the public with
information about the Plan, including information about the conditions under which each stage of the Plan is to be
initiated or terminated, and the dronght response measnres to be implemented in each stage. Drought plan
imformation will be provided by: (check at least one af the following)

[] pubbic meeting )

[] press releases o -

D wutility bill inserts i -

[ ] other

SECTION 4 Coordination with Regional Water Planning Gronps

The service area of the ARROYO DOBLE WATER SYSTEM, INC. (pame of wtility) is Jocated -within Regional
‘Water Planning Group K (K or L). ARROYO DOBLE WATER SYSIEM, INC. (name of utility) has mailed 2
copy of this Plan to the RWPG.

SECTION S Notice Requirements

The District will notify permittees of the implementation or termination of each stage of the water restriction
program. Permittees moust then provide notice to cach costomer by a special mailing or hand delivery prior to
implementation or temination of each stage of the water restriction programi. Notice of the District declaration
must be providedatleastnhourspﬁormﬂxemofwmmsemlﬁcﬁons. I potice is hand delivered, the utility
cannot enforce the provisions of the plan for 24 howrs after notice is provided. The weritten nofice to customers will

contain the following information:

the date restrictions will begin

the circumstances that triggered the ‘
the stages of response and explapation of the restrictions to be implemented and
an explanatien of the consequences for violations.

pUNeE

Prior to implementing Alarm or Critical Dronght Stage, the utility must notify the TCEQ by telephone at
(512)239-4691 or by electronic mail af watermon@yceq state.bx.as and most notify in writiny the District and
the Public Drinking W, i C ' 13087, Aus 11-3087 witirin {x
Mofﬁnplemenh' This notification must include a hie RIS TESErIC '
uﬁlit]mustﬁ!eastatnsrepmtofﬁsmukﬁonprogrmwﬁhthem;tﬁemiﬁaﬁonm termination of
mandntnrv water ictioms. .

use restrictions. . .o Ehr-'-‘—“i‘ t‘,rlj'A,.J-ll T
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SECTION 6 Enforcement Procedure & FPlan Adoption

The UDCP must inclade 2 means of implementation and enforcement in accordance with District Rule 3-7.5(E).
For District-permitied CCN holders, this shall be evidenced by the sabmittal to the District of an affidavit that
demonstrates: l)ﬂ:eprmedhmﬁbrmfordngﬂﬁsUDCPZ)meCGQholderhasMwmumedaﬂmfmwmem
measures andsmclmgeswailableunderTCElees;and3)ﬂm systcmend—usetshavebeeninformcdofthe
authority and intent to enforce the measures of the UDCP.

[]  Anaffidavit demonstrating all of the above requirements hes been submitied to the District.

SECTION 7 Exemptions or Variances

refusedmumpﬁmmvaﬁmcebynuﬁ&ymayappedmchadionofﬂmuﬁlityinmiﬁngbmem. The
utility will treat all castomers equaﬂywneenﬁngmpﬁnmmdvaﬁmmdshallmtdiscdmhateingmn&xg
exempiions mdwﬁm&s.Nommnpﬁonmwﬁmcoshaﬂbemmﬁvemomuwisejnsﬁfymyviolaﬁm of this
Plan occuering prior to the issuance of the variznce. =

-

SECTION 8 Drought Stage Triggers

Water Supply Contamination or System Outage: In the event of system supply contamination of system
outage, the permittee shall implement the response measures of Critical Stage Dronght.

Demand Based Triggers: (check at least one and fill in the appropriate values)
Alarm Stage  Critical Stage

Trigper
[] Percent of drinking water treatment capacity reaches: % %
Total daily demand as % of pumping capacity 60% 75%
8. Total daily demand as % of storage capacity 60% % -

Pump hours per day hrs brs

|
%

Supply Based Triggers: Upon potification of an Alarm or Critical Stage Drought declaration by the District,
ARROYO DOBLE WATER SYSTEM, INC. (name of utitity) will activate the respective respouse measures of its
UDCP.

SECTION 9 Alternate Water Source: NONE

SECTION 10 Water Conservation Period and Drought Stage Responses:
ARROYO DOBLE WATER SYSTEM, INC. (name of utility) will M@mewhzm
attached mbies as an integral part of the UDCP.

riaeril b I A
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No Drought Status — ARROYO DOBLE WATER SYSTEM, INC. (name of wtility) wilk:

» impiement the measures of the adopted User Conservation Plan (UCP) at all times;
- implement the applicable measures optlined in this plan during the Water Conservation Period;
. insure that each employee has received a copy of the UDCP (in Spanish if necessary) and have staff available

to answer employee questions;
. interface with the District and provide timely information on water levels and water quality, and pumpage
demands; and

« conduct a Leak Detection Survey and repair ail identified leaks. End-usersarerequiredtonottfythei’ublic
Water Supply of any known or observed leaks. This program will be an ongoing effort by the Public Water

Supply.
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