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House Bill (HB) 1600 and Senate Bill (SB) 567 83rd
Legislature, Regular Session, transferred the functions
relating to the economic regulation of water and sewer
utilities from the TCEQ to the PUC effective
September 1, 2014
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TO: Customers of Arroyo Doble Water System, Inc.
FROM: Nean Grubert

RE: New Drought Contingency Plan - approved by Texas Commission on
Environmental Quality on 1-21-11

The enclosed information replaces the old drought contingency plan from 2000.
Please destroy the old plan if you still have it in your files. Please keep this information
in a safe place, so you can refer to it in the coming months (and years) to review details
of any restrictions that Barton Springs Edwards Aquifer Conservation District may
implement because of drought.

Some info is the same in both plans - but there are also changes in the new plan.
Pages 2- 8 are general information Page 9 explains the Water Conservation Period
Page 10 explains Alarm Stage Drought (mandatory restrictions)
Page 11 explains Critical Stage Drought (mandatory restrictions)

BSEACD notified me Alarm Stage may be declared as soon as 4-12-11. Let's hope for
rain! Call me if you have questions - 312-1501.
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Water Conservation Period and Drought Stage Responses

.. ... ^ . . .. -- . __ . , .
Water Can,s. . . • ^ - .. . . _^ - . . _ . -- - . •, _ . _ - ... ^.^iPt'1°^at^i'd: ^ . , . . ^ _ . ^^ . ^ ^ ^ ^

wilf be in e^batww May 1 and September 30 every year When not already in a daelmtxi drought period.

ARROYO DOBLE WATER. 5YSMK INC. will be wpuftd to fotiow voluntary water use measures during this water

ca.w.wn peciod. This status will be ptos^uM* DOW on the ma regular billing cycle but not snare than 20 dap

IdlowjOs buy i_
Go®h Voluwv overall 10% monthly reduaiom

I3ser jteeummeaded Aetitoas:
Indoor
• heck fWttfflet and fattcet leatm and repair any iDUOd leala hmwxEzI*.
• Use water dWavamaat device in toilet tank or replace older madel toilets with HET models when. passilkIa.

• Install Berators on fimets.
• While waif:ia,g lhr hot vvatrxto reach fance^, cmh cold wetx^ acootalaer to be roused-
0 Don't leave imcM running whoa not in usG.
. Never use the toilet to dispose of bush.
• cntynux d;*nsbw with ftH Ioed.
• Keep drmk%ngwatrar in a aUOIRiM in the refrigastW-

. Redurxuseofgarbage disposal.
MU knuls of Isawky.0 Wash a*

•'Cmna off master water shutoff when out of hmnor on vacatim
a Draw iess woCPforbetl or reduce shower time.

. Do not over W8^ bousephaft .
C3l

Y
,.

Outdoor
Comply with 5-day schedule for lawn watering and always only water between 111H On and 8am :^:3

• For Automatic SpriMersysaans:
= check spinklerheads xegulaiy toprwwtdoggmg .. -^
n adjust to ellm avessLomy and
• scftst run times and ficqumc3€ munft to respond to wam schedule; and c^ rakM and temperature

coadidots. ^.-^f^s and bedded pleats.
• Use hand-6eld hose, drip in^ion, ar soal^r hosas for hem ^,

. Avoid watering on windy daya.
• Cat.lawna on bigbestsetbmg and leave lawn dippiWoa lavmiostead of 6ag0ng-

• For bos e-md sprinklers - use spribider tamtas to limit waW dutabomt.
«use mulch to cnsmre sod moisture.
« Limit vehicle washing except when conducted with a bucket or hand-held bow with an aotomsdic shooff device

during designated watering days and times (ifpoessible, we acovanercitl car wash tmrrxyetes water).

• Waahvehides am lawn areaswme pawiMk.
« Vehicle wash Simdraisas should be eusidwsd, at a commercial vehicle wash facility using such £aoldies e"pnmt

• Keep pools covered when not in use.
„Lizolt pool MW bw*washft to only wLea. MMsSarY.
• No washing of drirevvays, sidewalt% or 3ftuft.
« Utilize supplemental water sources where pasdble (e.g. puMmsed water, collected rwater, M.)-

0 Utilize water tense vvhm pomVe,

Utility ReM M 01 ed Aetiom
• Utility emplayees and system operators shoia1d regnlarly monitor the service mea for ocunreacxs ofwaste.

• Y'rswllq inspect Baos and repair lab on a regular basis,.
. Place, yard signs anNor postms in visible places within the service area to remind users csf t6e Water ConuxVation

PCfiad.
• Provide historic customer water use to tusminer upon custaraer request.

Include on each water bill a conspicuous reminder of "Water Conservation Period" (please use t6is tamino[ogy) and

a link to the District's web site.

Penalties •^°^'
r Notices for waste andlvr for

^
w^aa in eamcss of 3^S,-

I. 'C^'-" t[I t'T tiftf-, 'I-t I(
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Upon notification by the Barton Springs/ Edwards Aquifer Conservation District that the District has declared the aquifer to be
in an Alarm Stage Drought, ARRU'YC? DOBLE WATER SYSTEK INC. will activate the Alarm Stage measures of its
UDCP.

Reg n iremeat: Mandatory overall 20% monthly reduction.

User/13tility Recommended Actioas:
` Continued measures of User Conservation Plan and "Recommended Actions" of the Water Conservation Period.

Mandatory compliance with "Mandatory ActionsP listed below.

User Mandatory Actions:
` Maximttm, allowable monthly consumption ofttte greater o€12,004 gallon.slconuection or 4,400 gaJtanslcapifa.
• Irrigation of tvm areas with boot-,-end sprinklers or automatic irrigation systems shall comply with a 5-day watering

schedule between the hours of Spin and Saw or at anytime if it is by means ofa soaker hoses, drip irrigation system,
hand Iheld hose, a faucet -filled bucket or watering can of five (5) gallons or less. _

a Use hand-held hose, drip irrigation, or soaker hoses for trees, gardeu, non-turf areas and. bedded plants during
designated water days and fintes.

• Use of soaker hoses for foundation protection sb all be limited to designated water days and times
. Vehicle washing shall be prohibited except when condnctP.d with a bucket or hand-held hose with an automatic

shutoff device during designated watering days and times (if possr'bir, use a commercial car wash that recycles
water).

® Filling or refilling of pools is ptxahibited. Topping off of existing Pools for essential Maintenance purposes is
permitted only during designated watering days and firn,es.

• Operation of any ornamental foRUrtain or pond for aesthetic or scenic purposes is prohibited except where necessary to
support aquatic life or where such fountains or ponds am equipped with a recirculation system.

• The following uses of water are defined as nonesseatiaE and am prohibited:

1_ w2sh down of any sidewalks, walkways, iirivevvays, parking iotss tennis coi=, or other hard-surfaced areas;
2. use of water to wash down buildings or structures for purposes other than immediate fire protection;
3. use of water frnr dust control;
4. Btedting gutters or permitting water to run or accumulate in any gutter or street;
5. failure to repair a controllable Ical(s) within a reasonable period aftr having been given notice directing the

repair ofstzcit lesic(s); and
6. any Waste of Water.

Utility Mandatary Actions:
• Utility employees and system operaton shall regularly monitor the service area for occurrences of waste and i3DCP

violations.
: Conduct a month Leak Detection Survey and immediately repair all identified leaks in the system.
•. lnigatiom of common areas is prohibited except by hand-held hose, soaker hoses, or drip irrigation on a 5-day

watering schedule between the hours of Spat and 8am.
a Place yard signs and/or posters in visible places within the service area to remind users of the ",Alarm Stage

Drought"'.
* Provide historic customer water use to sustainer upon customer request
• Include on each water bill a conspicuous reminder of "Alarm Stage Drought" (please use this tecrn3aaalogy) and a.linlc

to the District's drought poster.

• Flushing is prohibited except for dead end mains.

Penalties or ConswMenew.

• Written. marmiags for 1' occurrence of waste, UDCP violations, or excessive consumption.
• Assessment of surcharges and fines for continued waste, UDCP violatiions, or excessive consumption rf appiicable}.

• After 2'a vvritten warning, possible installation of fl ow restricaors on connections with continued waste. UDCP
violations, or excessive consumption. The utility may charge the customer for #he actual cost of installing and
rernoving the flow restricting device, not to exceed S50.00_

* Possible service cutoff & recannection fee on cflunectioas wit6 continu---iiia- dey' a<.}DC-3^'v9i^tatioii^,^ai'e^tk^iv`e
consumption.

^^^.^ -
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Laqumffifehar
^Tpatt ntfic^^ €y#he $art^ Spriggaf Edvwartls,t^t^tifrr Co^sM#t District that the District has decisred t^te tc3 bein a Criticel Stage Draugl^t, ,tR.RC)71t? ^.,^LE f^,q7^8 SY.S'2'F•Iv,f, I^tFE; w,i1l activate tt^e ^I s#age mof i3sUDCF`.

Requir^cme^tt: Mandatory overall 3{Y}% monthly reducdon.

t^s^^[P^f^y Recommended Actions:
• Continued measures crf User Conservsiior^ P1an aucf `=R^aun3ecrcled .^ictic^ns^ of the'^a#cr Conset^on Pe^od.Mandatory =P^^^ With "Manda.^ory Ac#ics' listed below

C7sor MandatQry Ac^ns:
' Users shall cantinne compliance with the mandatory actioW ofAlsrm Stage Drought:.
• Maximum alimvabie montty

aemuq)tim of the grearer of 9A00 gCOWcOumect.ion or 3,00(! gatIonskapita.
a

Irrigation oflavn and Iandscaped areas by automatic sprinkler systems and base end sprinklers is preahfbited.Watering is pwmitted only by ban.-44d hoses with automatic shutoff devices dining designated Wftr days and
timos.

• All vehicle washing is prcahibiz-ecL

Utflk Mandatory Actions:
• Utility SW aoAtOft compliance with mandatmy wtww of Ai= ftge Dwugfit.
• Conduct a wee Leak Detection Survey and repair all identified lc,aks in the 3yam
' Place yard signs =dtor pos7ers in visible plamwft,6ia the service area to remind users ofttse "Criticat Stage

Dmgle {pICM we this terminology).
• Flashing is ibited far dead W mains and onh, between the hours Of 9PjM and a e^ttPenalties or Ct^nseqtenee^ •

qk.• Written warnings for ]'' naxsrrence of►vasDe, I7DCP violatioas, ar excessi^s oon9=43tim
^ Assessment of sauT,barges and fines for continued waste, UDCF vioiatioUs;. or excessive

Aftw _-MdVdt= 'lt'W7t113& jlOSSibClilftHadW i?fflOW teS
trio#On'CM connections with f:Wti^ W&Str"jjDQfvioiatio:os, fl

r rxcessiv+e CQM=pdm The W* saay Charge the Customer i•tix the actual cost of ioslalling and
removing be flow restricting ftvick not to =wed $St#M.

i Possible service CSILDff Ot l'CCfiFBlCtb{fa fbG OQ CCRMCLIGM With
caresm'rtPticn. o°^ ^% UDCP YiolatitoFtS, oc excessive

i - ; ^"•nn q „S-r
C' .A.;i

7 C'R 0 °'di D 3.I rZ iF IF C,^^.^^1i.. . ^^^
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Arroyo Doble Water System, Inc.

SECTION 4.0
DROUGHT CONTINGENCY

AND
WATER CONSERVATION PLAN

Arroyo Doble Water System, Inc

PREPARED BY

Arroyo Doble Water System, Inc.
12710 Eagle Nest

Buda, Texas 78610

August 2009

Water Utility Tariff Page 20

TEXAS COMM. ON ENVIRONMENTAL QUALITY

1 t"t^'°A-.^.%a^

Ary=>T^ovED RIFF I3);^
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USER CONSERVATIONSERVA'TION PLAN ([JCP')

For

ARROYO DOBLE WATER SYSTEM

The above named perznittee has adopted this User Conservation Plan as required by the Barton Springs/Edwards
Aquifer Conservation District to comply with District Rule 3-63. The pernv,ttee will:

Customers

1. Promote and encourage installation and use of water saying plumbing fixtures in existing homes. Promotion
will take place through information available upon customer request.

2. Promote the replacement of water using appliances with more water efficient varieties. Promotion will take
place through mail outs and creation of incentive programs.

3. Promote customer household leak detection and repair.

4. Promote and encourage water efficient landscape practices such as water-wise landscape design and, drip
irrigation for new turf and landscaping. Promotion will take place through mail outs and creation of
incentive programs.

5. Promote and encourage conversion of high water use turf and landscapes to native and water-wise designs
for existing turf and landscaping. Promotion will take place through mail outs and creation of incentive
program.

6. Implement a five-day watering schedule during the District Water Conservation Period, based on street
addresses of the customers.

Encourage and promote minimum soil depth {6" or greater) for new residential turf and landscaping.

Send notices at the start and end of The District Water Conservation Period to remind customers to Ghecl;
repair, and make adjustment to automatic sprinkler systems as necessary.

9. Require dedicated irrigation meters for all new industrial and commercial customers.

1f}. Assist customers with automatic, sprinkler systems by providing information and materials on conducting
irrigation audits and efficient operation of the sprinkler system to avoid waste (adjustment of controllers,
installation of rainwater shutoff devices, etc).

Operations

11. Conduct periodic system water audits and system water loss assessment to determine illegal connections,
abandoned servic.es, etc. Use results to revise meter testing and repair practices, reduce unauthorized water
use, improve accounting for unauthorized water use, and implement effective water loss management
strategies_

i2. Implement and continue an on-going program of system leak detection and repair, Which shall include the
consideration and utilization of improved technology when possible. Cut off vacant houses; verify there are
no leaks.

13. Monitor high usage customers and provide additional support and encouragement to promote efficient t and
effective use and to reduce wasteful practices.

14. Limit flushing of dead-end mains and fire hydrants-
TEXAS ON cPii;^i"':'AL1T1'

Dead-end mains - drain only as needed to prevent stale water and^or customer complaints.

Fire hydrants - open twice yearly to maintain proper vperation. .
t--,R '^+^i i i i ; ^ 5^ 1-1

,. ,: ,,vw 0 ;.",RiFi" ial^^f,
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15. In next rate case for consideration by the Texas Commission on Environmental Quality (TCEQ), make
application for a conservation-oriented rate structure and amendments to the tariff to include authorization
to implement temporary water rates, the assessment of surcharges to encourage water conservation, and
other available measures to encourage water conservation.

16. Require applicants for service to comply with the peratittee rales, plans, and regulations as approved by the
District and the TCEQ.

17. Continue customer meter testing and meter repair and replacement programs. Set a goal of achieving
accuracy of within plus or minus 5.0% in order to measure and account for the amount of water diverted
from the source of supply-

18. Implement system-wide prohibition on water waste. Enforce prohibitiow with applicable authority,
including citations or notices to violators. Set up a special water waste line that will be listed on the
billings. Follow up and investigate calls.

General

19. Specify quantified five-year and ten-year targets for water sav'm.gs. Include goals for water loss programs
and for municipal use (in gallons per capita per day^

20. Promote and encourage voluntary indoor and outdoor conservation measures through examples at Company
office(s).

2 L. Send a copy of the User Conservation Plan and the User Drought Contingency Plan to each customer.

22. Include drought stage and conservation information: in customer billings- Include historic water use and
customer water use comparisons in customer billings.

23. Assist the District in the distribution of conservation and educational materials.

24. Periodically review and evaluate this conservation plan and implement revisions to the plan as necessary.

Phu Adagtiea, a EOorcoxnent P Muedere

The user conservation plan must include a means of implementation and enforcement which shall be evidenced
by 1) a copy of the ordinance, regulations, resolution, contractual agreements, or tariff indicating oWkiat

adoption of the water conservation plan by the water supplier, and 2) a description of the authority by which
the water supplier will implement and enforce the conservation plan.

Declaration of Policy, Purpose, and Intent

I, Norma J. Cmabest, being the responsible official for Arroyo Doble Water System, Inc., agree to comply with
all the applicable District Rules and agree to implement and enforce the measures of the enclosed plan through
the enforcement authority and procedures identified herein.

(Signature)

(Date)
e,, trj E t kr A LuTY

OJ 421 ( t

;; •„ O . _ ^-. ^`.kRaFF cY, ,̂ ,-^',^^^.L^ ^..,._,..-

Revised- Judy- 2007 2
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BSIEACD
USER DROUGHT" CONTINGENCY PLAN (UDCP)

for

ARROYO D fI,BLE WATER SYSTEM. INC.
Your Company/Facility Ititame Here

CCN# 11117
PWS# 2270469

AUGUST 26,2009

TNTRMU^4N

This UDCP will enable ARROYO DOBLE WATER. SYSTJEM, INC. to manage its water systen and water
resources in a conscientious, fair, and appropriate manner during certain situations when water use reductions arr
necessary. It is not desiped to punish, stigmatize, or criticize anyone about their usage of water. Its sole intent is

to maintain an adequate supply of water during the various gages of drought conditions or other water supply

emergencies, wtncb may occur from time to time.

ARROYO ,tOBF.E ^Y^stTER SYMEA4 .INC.boliarre.s that significant reductions in water- usage can be achieved
through drought triggered water use restrictions and voluntary efforts by end-users. Implementation of voluntary
water conservation measures and conscientious water use practices are encouraged at all times; however,
additional water use restrictions ate required in cases of extreme ciroug^ht, periods of abnormally high usage,
system contaminatiom, or Wended reduction in 4bility to supply water duc- to equipment fag=. During dmught,

these efforts, if sufficiently cffective, may del" the depletion of spring f lows at Barton Springs and aquifer wa=
levels until sufficient recharge is $vailable to replenish the Aquifxr. Should droughrtanaciitrons reach more severe
Jevcls, A?^„;C1x'^ DQLE WAM &M= tNC. has ptamned and is prepared to restrict or curtail certain types of
usage-

SECTION 1Dedaraiioa of PoUcy, Purpose, and Intent

ARROYO DOBLE RfATER SY'STEK INC., in its co=ning effort to maintain an adequate sup* of jugh
quality waler,lm prepared this U'tCP with the guidance of the Barton SpringstEdwanis Aquifer Conservation
District (District). In order to maintain supply, storage, or pressuce; or to comply with regulatory requiretnents,
tcmgomry restrictions may be instituted to limit non-essential water usage. This UDCF saWks and complies with
District Rules 3-7.5 and 3-7.7 related to Drought Mimagement. -

I, NORMA J. GR.tlBERT (print natne), being the responsible official for AFtR{}'Y'(? DG+BLE WATER 3YST8M,

INC. (ntrme Qf rttflsty), agree to comply with all the applicable District Rules and the measures of the enclosed User
Drought Contingency Plan, and to officially adopt the enclosed plan through the appropriate vehicle (Le.

ord.inanoe, TCEQ tariff arn:endmeat, policy amendrnent, etc.)

(Shmature)

9-
(Date)

-a
(Date) ,

0^ r ,
r't1.^TY

'm<;:^^ ^ ' ; .: ,,.
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SECTION 2 Public Involvement

Opportunity for the public to provide input into the preparation of the Plan was Provided by'
(Check at teasr one of the fortowh7g)

(] Scheduling and providing public notice Of a Pnblic meeting to accept input on the Plan.

The meeting took place at Daft: Time: Location:

q ^ed survey with summary of results (attack survey and rwults)

Bill insert inviting comment (attack b" insert)

[] Odes-method

S^CTIOY 3 Public Education

INC. (name of uh7fty) will periodically provide the public with
The .ARROYO D4SEE WATER SYSTEM. -^ of the plan is to be
information about the Plan, including ixrFormation about the d^^ ^ ^ in

tach
each

stage
stage. Drought plan

initiated or termina^, and the drought response measures
information will be provided by: (check at least one of thefolTm+'ueS)

q public meeting
q p,ress releases
^ utility bill inserts
E] Other

SE rJON 4 Coordination with Regional Water Planning Groups

The service area of the ARROYO DQBLE WATER SYSMM, INC- (ram ofutil#y) is located within Regional

Water Planning
Group K (K or L). ARROYO DOBLE WATER SYS'TEM, INC. (ncomof afflity) has mailed a

copy of this Plan to the RWPG.

SECT`ION 5 Notice Requinmenft

The District will nofi£Y P flf the implementation or termination
of each s^ of the waaer restriction

^'a^
Frograrn- Perinittees must then provide notice to each customer by a special

^^ of
or ha

theadF3eskric^
deliverydec^ Prior to

iaration
impleme:r^tation or t^^stion of each stage of the water restriction program-

must be provided at least 72 how.; prior to the start of water use restrictions- If notice is hand delivered, the utility

cannot enforce the provisions of the plan for 24 hours after notice is prrn►ided. The written notice to customers will

contain the following information:

1. the date restrictions will begin

2.
the ch=mvmmeS that triggered

nof the, stacticros to be impiemerd^ and
3. tbe steges of respanse ^^P

4. an explanation of the consequences for violations.

Prior to implementing Aim= or Critical Drought Stage> the utility mast notify the TCEQ by telephone at
the Db^d and

(512)239-4691 or by electronic maii at
and must notifr im

--^ the Pnblit DdRyUME Water section st MC - 1 P.O. Boz l A Texas 787 1-21187 e
,^^ The

worldBg days of impleaieastotiao,. Thin no 'ri^i+eati®n Mas# include sNOW-f^

ublity most file a states report of its r+esfrietio= program with the TCZQ at the %Ubtlun and termination of

^A+.1 21 t ^
•r,ondsrlisl-V water use restictions' b r.( ' •" ' i 1 I t 1



p.7 '

5umN 6 Enforcement Procedure & Plan Adoption

The'UDCP must include a means of implementation and eoforcemeat in accordance with District
Rule 3-7.5(E).

For District-permitted CCN liolders, this shall be evidenced by the sabmittal to the District of an affidavit that

denwns,trate.s' 1) the procedures for enforcing, this UDCP 2) the CCN holder has incorporated all enforcement

measures and siurbarges mildble under TCPQ rtiles; and 3) the system end-users have ireen informed of the

authority and intent to erifixce'lhemeasnres ofthellDGP-

[] An affidavit demonstrating all of the above requirements has been submitted to the District,

SECTION 7 Exemptions or Variames

The utility may grant any customer an =ernpfion or variance from the TJDGP for goQd mise upnn writtert
r.q,nA If suwh a request may cause a District Favnbee 10' yiolade the provisions of District Rule 3-7.7, a
pezmitbee may request ava*mce to the this rule in. acoordame with District Rule 3-7.10. A customer who is
refused an ommytion, or variance by a utility may app eat such action of the utility in writing to the TCEQ. The

ra^ng
utility wil] tr^ all customers equally ^e1^8

^°'s and variances, and shall not discriminate in g
violation Of this

exemptions and var9anccs. No exemption or variance shall be retroactive or otherwise justify any

Plan occurring: prior to the issuance of the variance:

SECTION 8 Drought Stage Trigger's

Water Suunh► Contamination or SvstemIn the event of system supply contamination or system

outage, the pe;rmftbae shall implement the response measures of Critical. Stage Drought

Demand Based Trn„rsr'. (check at least one rmd, frli in the appropriate values)

Tthmr
q P..W ofdrinking WSW UrRIMeA CaFiacky reaehs:

Todal daily demand as % of Pumping- MPW4
Tow daily demand as °,Yo of shxW cOPacAY _^----

q Pump hours per day
q Production or dWribeition fialftwj=
0

Alarsa SULM Critical Stfte
8/, - °f°

60% 75%

60% 70%
1nCs hrs

Snnaft Based TriMrs: Upon notification of an Alarm or Critical Stage Drought declaration by the Districi,

ARROYO DOBLE WATER SYSTENl, INC. (ncsne of wi7ity) will activate the respective response measures of its

UDCP.

SECTION 9 Alternate water Source: NONE

SECTION 10 Water Conservation Period and Drought Stage Responsts:
the

ARROYO DOBLE WATM SY'SMSI,INC. (wme of MM.Y) will

atEnctud tables as an integral part of tbe 1JDCP_

fi, `C:k i^o I I t t 1TW xt 11

^.• r, L^n
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No DrougbiStatas -ARROYO DOBI.E WAT'ER SYSTEM, INC. (name of ufr7fty) will:

implement the measures ofthe adopted User Conservation Plan (UCP) at all times;

• implement the applicable measures outlincd in this plan during the Water Conservation Period;
d have staff available

- insure that each employee has received a oapy► of tire^ (in^ Spanish if necessary)

to answer employee questions;
.

interface With the District and provide timely informatiOR an water levels and -water quality, and pnrnpage

demands; and the Pnblia
Survey and repair all identifieded lM^- End-users are required by

the Water• conduct a Leak Detection
,water Supply of any known or observed leaks. This program will be an ongoing effo rt Y

Supply.

Mff1Sa{',^S' "t n•••L^^^+

^^ a.l^
•.{.^t^t. t^.:` ..`x..^.W
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