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C ^ ^!f

`-^

$ 00

O

O O

0

v1
O

v1
O

O vf CD ^ 0 CD 0 0

^ u ZS O O O O O O 0 QO O

p

O ^ O O O
Q a

ey
Q

N
Q

M
Q

N
Q

Vf
Q

f0
>

Q
ui

Vt
v,

V1 Vl lA t^ V1 C, 1^ Q^n ^n u, ^n ^o so

w m Ci v v a^i

a a a au
> > > >

a
>

a
>

o ^ ^ ^ ^ E u u u'i u u uN
C C C'I C C C

Q
^
^

^
^

m
^

^ v
m `

^ ^ C C C:I.. j C C C

'
^ w w 'a

!
F u a

C

d

C

,°= m °: m
O O1

u
G/
u

7!
U

Ol
u

>
C

>
G

O 0
^' p

C C C C
^

J

^.

m

W m mC

G

1C9 j cm 1C cIL

w
vi

w
^n

O1
v^

d
vi

01
x

OJ
cc

t6

L'+
v^

10^

v G L G C

> a > . w m m '' w C L^ L" L^ ^"

a n n a a
> > > > O O vf6i u c u ^ a ^ ^ ^ z s

0
a e
IU
^

•^ .-^ .^ .^ rvm m Q ^n w n co m m

d

ol m

` `0 a+ v m
N

v
i

m ,a
-CU `w w` w w v v v c^ w a`,

^ 3 3 3
o

3
ia

3
io

3 3
ia

3
iC

3
i6

3
a

3
io

3
io

3
i9

3
io

3
i9

3
m

3

A
o m
H

_

C li U fJ u A U li

«

C y d u w u H u u T U u u ti u
CL

C G C C C C F C py C O
^'. G C C ^'u G C C G C C

N fp

`u u u u u u u u m 3 w o v 1Q a o v ^ v v w w

Z 2 z z :
_
z z 3 Z ^ 2 ^° 2 v 2 N 2 ` 2 z z 2 2 2N

V1
N
Vf

G!
V

0l 0/ G1 O1 w w
a N T ^ N

C! j0 d W G1 C1. G! 0! O11 N > N t/f 1 ^ s V1 R VI y Vf ^ Vf tA Vf VI V1 Vf
0J cu G1 O1 01 W d Q^ OJ

`

7! t W ^ CJ ^ 01 N 41 W O1 0!
N i0 f0 N 10 f0 L Ip ^ jp O ^p N i N ^ N i6 N N N i0

Q^

C
6!

E
L

^
d

4J

4!
^
d

ci
C

^̂

^

C!

R

^

X

^
C
GJ
C.
C.

.Q^

m

- O
O ry
^
x v
'D

to

c 0-
w
a
CL
¢

co

f-

185



• •

J
c

vi
d
t!
'a+

t^

d
1i0

f0

U

ai
^.A

M

f0

I

C
a)

E
N

:3
0'
u)
0^

O
ri

x

C
N
q.
0-

m

to-
d
3
d
H

y y y N N N N N 61N N y N N y N y N N N N y N N N

O ^G O V1 N p O Q N N M N
^

pp ^/1
-1

CO
P

a
^0

O N
N

pp
O

N
00

N
N

M
fV

N1
^

Ch
N

O
ey

O
CO

0
IA

O1
t0
P

^-1 10
^f
_

N
rl

N

N

N

Q
O

^
IM

l

01

N

Q1

N

N P 00

N
M

P
.

e9 rl
^-{

e
* ^

d
A

y y y y N N N y N y N y N N y N N N N N Uf y N N

tD O lff 31 O 0 Q N N CO N Q CO VI co O O N 03 `y

N N H N N O O
01 'i ^D ^ 00 R

C
rl
M

I^
O^

t0
Ol N I^ EO

Q
'O N I^ N ^-1

Vl L^1 lG
^

Q N
N el N N N^

M
O V

M V1
^

O zin

d
y y Vl N y y N N VY N y y y y y N y y y y y y y N

t̂/1 14

00 o n
C

N C
M
^

M
N

R C...
E

O
2

tA N y y y V? y N ^A y N an y VT y N V1 IA N tn 4/f tA V? y

Q lO O V1 N O O On Q N N M N Q 00 lA 00 V O N 00 O^ V1 VI
N

I^ M Vl 01 O O O CO 01 e-I tO N
1

00 p
Q

.-I
M

t^
01

l0
O1

^ N
N

V
I^

T
h

Vt
rn l0

N N rl N N 1/1 V1 N l0 Q r N

C Y n

co

N y y y V1 VT y N y V/ N N y N N N y y
V^ y VT y y tR

Q

6
.^

O
u

C
O

G C N " A
^,

n

N l

m

O,

n

y

n

J V N

y war E u ^ a ^, v y y u y w
o n E r o °tf c w b ^ 'e s ^ a ^ °
c otf S ^ L E c s m

c
a s ++ > ° Q o m c

O " 073 c ^ E o W
m
U x

V 10 X R O ^S
,^

{yJ E y C
^ C O L ^ ^

w
a

O

.

^

O

N

W

Q O

; .n:tL U 00

7 y

0V1

2

G
61 O

a
ry

C
.

:9
1_

Q d J C U Q = > ^ O J F- Z d U co J O

^ o ^ o 0 0 0 0 0 0 0 0 0 vi CO oCO ^nCO o v+ 0- 0

0o ^ ' ~ CO
g o F o ° ° 8 8

0

l

°
l

^ g
%D T ° 10l1 ll̂1 1^ Ol ei .-1 N M L(1 V1

1

^A Vl Vl Vl l0 0
^V

CO CO 10 t0 V1 lD tO l0 CO 'D CO t0 tD CO CO tD w lD tD 1
a

n

d-

3
O

C

CV
a

G!
G G! 01 '^ j 7 7 j j 7 7 ^ J 3 ^ 3 > >

cr C 0 0 0 0 O O G 0 O O 0 0 0 0
d

0
w

0
N

U d v

V

Q) N N 0) W N N

m

W

N

N

C

v

m

N

N

W

N

d

m m m m
~ N n x

C N m m m m m - - t0- - - - - - - -
w w

m
-
w

-
m

- -
v

-
ai

-
v v ai m oi v m

V

w

V

d d v
Vn u u j N U U U U N " uVi uUi = V vi ui _N _N_

z O O

o a a v a Q a a Q Q ^e v Q Q Q Q Q 'd'o o N

y m ^ ^o to ^n m
3

ro m m
3

m
3

(a
3

ro
3

ia
3

m
3

^a
3

io
3

^
3

o ^v
3

io
3

m
33 3 3 3 3 3 3^ ^

N
da

7

c
u
c

;+
u u u ' ^ u ' u J ' u u '

c
u u

c
u

u
c ^

u
c

u
c o

H c c c ^ c c c c c c c c c c c
m

E d a+ H u .°. a a m w
v

a m a) a d a w w 0 wu au

^

o u u e o u u ^ u u u u u u u u u . _

v

Z z Z z 2 z z t z z z z 2 ^

n °1 ^ x c 01 n n n °1 n n °1 v d vv v°^i v°1i vi v°'i R
^ I;r vi vi ^n vi ^n ^ ^ ^ vi . ^ vi

`
vi

`

i

` `
_

w m a ^ a +̀ '^ w v `w w v c+ w w d u+ w m w v w d $
m
^ io m Yv G m ia in m ia m io ia m io m io ic m

d

C

d

E
V
^

d

Q1

d

^

N
^

CJ

^

^

d

0̂
x

c
a
a
a

.a

^

co M
- 0
O N
rI

^

O f9
c a
v
n
Q

186



• •
m M

o n.,

x vm
0 ro
c C-
CUa
a

s

Yf

d

M

M+

U

N

O7
04

L
U

L

L^

r
^

Q)
4a
m

^

^

L

40-

c

C
i.+
f6
V

a
a
a

187



• C7
Application for a Rate/Tariff Change - SWWC Utilities, Inc.

Appendix 10 - Revenue Requirement Calculations

Table Aooendix 10.III.A - Property Taxes

2013

Company
2012

Estimated Property
Property Taxes

Taxes

Water Services, Inc. $ 51,074 $ 43,654

Hornsby Bend Utilities Water $ 52,719 $ 52,773

Hornsby Bend Utilities Wastewater $ 50,774 $ 55,623

Appendix 10.111.

Page 1 of 1

188



J •
Application for a Rate/Tariff Change --SWW9, lJtflities, Inc.

_... ._ - .,
Appendix 10 - Revenue Requirement Calculations

Table Appendix 10.IV.A - Bad Debt Summary

Company
Test Year Bad

Debt
K&M Changes

Test Year as
Adjusted

Water Services, Inc. $ - $ 7,924 $ 7,924
Hornsby Bend Utilities Water (See Table Appendix 10.IV.B) $ - $ 7,782 S 7,782
Hornsby Bend Utilities Wastewater (See Table Appendix 10.IV.B) $ - $ 7,514 $ 7,514

otai SWWC $ - $ 23,221 $ 23,221

Table Appendix 10.IV.B - Hornsby Bend Bad Debt Allocation

Allocation
Factor

Test Year Bad
Debt per Books

K&M
Adjustment

Test Year as
Adjusted

Bad Debt Total $ - $ 15,297 $ 15,297

Common $ -
Common Bad Debt Allocation Water 50.88% $ -
Common Bad Debt Allocation Sewer 49.12% $

Water Bad Debt Directly Allocated
Water Bad Debt Total $ -
Water Bad Debt % of Total 50.88%
Water Bad Debt Total as Adjusted $ 7,782

Sewer Bad Debt Directly Allocated $

Sewer Bad Debt Total $ -
Sewer Bad Debt %ofTotal 49.121,
Sewer Bad Debt Total as Adjusted $ 7,514

Bad Debt Total (Water + Sewer) 100.00% $ - $ 15,297 $ 15,297

Appendix 10.IV.

Page 1 of 1
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E E

App'lication for a Rate/Tariff Change - SWWC Utilities, Inc.

Appendix 10 - Revenue Requirement Calculations

Appendix 10.V.A - Franchise Tax Calculation - Hornsby Bend

Water Wastewater

Total Revenue [A] $ 5,522,065 $ 2,240,966

Costs of goods sold [B] $ 2,335,636 $ 1,117,339

Cost of goods sold margin ([A] -[B]) [C] $ 3,186,429 $ 1,123,627

Total Revenue [D] $ 5,522,065 $ 2,240,966

Wages and cash compensation [E] $ 82,381 $ 73,928

Employee Benefits ( included above) [F] $ - $ -

Compensation margin ([D] - [E) - [F]) [G] $ 5,439,683 $ 2,167,038

otal Revenue [H] $ 5,522,065 $ 2,240,966

% Margin ([H] * .7) [ I ] $ 3,865,445 $ 1,568,676

Margin (Enter least of [C], [G] or [ I]) [J] $ 3,186,429 $ 1,123,627

Tax Rate of 1% ([J] * .01) [K] $ 31,864 $ 11,236 11

Appendix 10.V.B - Franchise Tax Calculation - Water Services

Water Wastewater

Total Revenue [A] $ 2,140,255

Costs of goods sold [B] $ 1,090,855

Cost of goods sold margin ([A] -[B]) [C] $ 1,049,399

Total Revenue [D] $ 2,140,255

Wages and cash compensation [E] $ 169,543

Employee Benefits ( included above) [F] $

Compensation margin ([D] - [E] - [F]) [G] $ 1,970,712

Total Revenue [H] $ 2,140,255

% Margin ([H] * .7) [ I ] $ 1,498,178

Margin (Enter least of [C], [G] or [ I]) [J] $ 1,049,399

Tax Rate of 1% ([J] * .01) [K] $ 10,494 °

Appendix 10.V.

Page 1 of 1

190



c

to

w

N

C
^
t

U

.`

^

^
n+
fC
D:

t0
V
O
w
C
O

m
U_

-a
a
Q

^

0

ra

U
ta
u

v
E
Q1

C7
a)
m

cu

C
G1
>
G1

O
c-^
x

C
a
C.
CL

•
1.4 cm
o wui

^o 0
m° ^°m^"o

;
co

o nn

Mcri iF+
^ N

A
^^ All, t4 tA t4 -tn vv

Ln Kr t- " 0% LO cr 00
0

O 00 m M m to l0 ^
^ V1

^ y N iA
LM N
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^ •
Application for a Rate/Tariff Change - SWWC Utilities, Inc.

Appendix 10 - Revenue Requirement Calculations

Table Annendix 10.VII.A - Payroll Tax Calculation

Company
Test Year
Amount

K&M Changes As Adjusted

11
Hornsby Bend Utility Company - Water 7"

Total Salaries and Wages $ 73,787 $ 8,594 $ 82,381

Payroll Only Portion $ 57,531 $ 7,337 $ 64,869

Effective Rate 8.59%

Payroll Taxes $ 3,933 $ 1,639 $ 5,572

Water Services
Total Salaries and Wages $ 107,813 $ 61,730 $ 169,543

Payroll Only Portion $ 107,266 $ 26,381 $ 133,647

Effective Rate 8.59%

Payroll Taxes $ - $ 11,480 $ 11,480

Hornsby Bend Utility Company - Sewer
Total Salaries and Wages $ 65,736 $ 8,192 $ 73,928

Payroll Only Portion $ 28,038 $ 4,359 $ 32,397

Effective Rate 8•59%

Payroll Taxes $ 3,798 $ (1,015) $ 2,783

Appendix 10.VI1.

Page lof l
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• •
Application for a Rate/Tariff Change -SWWC Utilit'ies, Inc.

Appendix 10 - Revenue Requirement Calculations

Table Appendix 10.VItI.A. - Below the Line Accounts - Hornsby Bend Utilities

Company Category G/LACCount Account Description --FAmount Pei, Books

Hornsby Bend Utilities Common 710010 Utility Group Manage $ 569,656

Hornsby Bend Utilities Water 640450 Amortization of CIAC $ (123,532

Hornsby Bend Utilities Sewer 640450 Amortization of CIAC $ (129,660

Hornsby Bend Utilities Water 661025 Imputed Int Exp $ (76

Hornsby Bend Utilities Water 661035 Imput Int Exp Contra $ (50

Hornsby Bend Utilities Water 680010 I/C Interest $ 112,412

ornsby Bend Utilities Water 700100 Interest Expense $ 71

Hornsby Bend Utilities Sewer 661025 Imputed Int Exp $ . (2,181

Hornsby Bend Utilities Sewer 700100 Interest Expense $ (960

Hornsby Bend Utilities Sewer 700600 Interest Income $ 189

Hornsby Bend Utilities Common 700100 Interest Expense $ 2

Hornsby Bend Utilities Common 700110 Interest Exp - Capit $ 626

Table Appendix 10.VIII.B. - Below the Line Accounts - Water Services, Inc.

Company Category G/L Account Account Description Amount Per Books

Water Services, Inc. Water 710010 Utility Group Manage $ 337,971

Water Services, Inc. Water 640450 Amortization of CIAC $ (12,268

Water Services, Inc. Water 661025 Imputed Int Exp $ (2,376

Water Services, Inc. Water 661035 Imput Int Exp Contra $ (44)

ater5ervices, Inc. Water 680010 I/C Interest $ 40,898

aterServices, Inc. Water 700100 Interest Expense $ (6,494

Appendix 10.VI11.

Page 1 of 1
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• •
Application for a Rate/Tariff Change - SWWC Utilities, Inc.

Appendix 11 - Texas Utilities and Corporate Allocations

Table Anoendix 11.I.A - Test Year Corporate Allocations (Appendix 11.11.)

Company Test Year per Books K&M As Adjusted

Hornsby Bend Water $ 276,317 $ (141,422) $ 134,894

Hornsby Bend Sewer $ 266,798 $ (136,551) $ 130,247

Water Services Inc $ 351,037 $ (200,865) $ 150,172

Table Anoendix 11.I.B - Test Year Texas Utilities Allocations (Appendix 11.111.)

Company Test Year per Books K&M As Adjusted

Hornsby Bend Water $ 289,820 $ (50,499) $ 239,320

Hornsby Bend Sewer $ 279,836 $ (48,760) $ 231,076

Water Services Inc $ 337,971 $ (178,820) $ 159,151

Appendix 11.1.

Page i of 1
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0- 0
Application for a Rate/Tariff Change - SWWC Utilities, Inc.

Appendix 13 - M&S and Prepaids

Table Appendix 13.I.A - M&S and Prepaids Summary

Company Prepaids M&S Total M&S

Water Service $ 12,091 $ $ 12,091

Hornsby Bend Water $ 3,939 $ - $ 3,939

Hornsby Bend Sewer Is 2,209 $ - $ 2,209

otal $ 18,239 $ - 18,239I s

Appendix 13.1.

Page 1 of 1
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.\/T^ j1^
^Bryan W. Shaw, Ph.D., Chairman

CommissionerBuddy Garcia ,

Carlos Rubinstein, Commissioner

Mark R. Vicke ry, P.G, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 20, 2011

Mr. David L. Yohe,
Regional Regulatory Compliance Manager
Southwest Water Company
9511 Ranch Road 620M
Austin, TX 78726

Re: Complaint Investigation at:
Bavarian Hills, Borgfeld Rd, Bexar County, Texas
RN101211605, TCEQ Additional ID: 0150235, Investigation No. 936920

Dear Mr. Yohe:

On April 27, 2011, Jay Don Jobson of the Texas Commission on Environmental Quality (TCEQ) San
Antonio Region Office conducted a complaint investigation of the above-referenced facility to evaluate
compliance with applicable requirements for public water supply systems in addition we received
adequate compliance documentation on May 4, 2011 to resolve the alleged violation documented during
the investigation of the above-referenced regulated entity conducted on February 28, 2011. The subject
matter of this violation and the complaint are correlated. Based on the information submitted, no further
action is required.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and your
compliance efforts to ensure protection of the State's environment. If you or members of your staff have
any questions, please feel free to contact Mr. Jay Jobson at the San Antonio Region Office at (210) 403-
4056.

Sincerely,

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JMTC/JJ/eg

REPLY To: REGION 13 • 14250 JLjDsoN RD. • SAN ANTONIO, TEXAS 78233-4480 • 210-490-3096 • FAx 210-545-4329

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state.tx.us
. ,

213



Sulrryof Investigation Fin:d;^

Investigation Date: 0710512011

, BEXAR COUNTY,

Additional ID(s): 0150235

..._
ALLEGED VIOCi4T1ON(S):,NOTED AND ° RESOLVED

Track No: 428848
30 TAC Chapter 290.46(r)

Alleged Violation:
I nvestigation: 901004 Comment Date: 4/4/2011

Failure to maintain a water distribution system to provide at all times a minimum pressure of
35 pounds per square inch (psi) at flow rates of at least 1.5 gallons per minute at each service
outlet or connection. When the regulated entity is intended to provide fire fighting capability, it
must also be designed to maintain a minimum pressure of 20 psi under combined fire and
drinking water flow conditions. At the time of the investigation, the pressure at the end of the
distribution system was measured at 30 psi.
Investigation: 936920 Comment Date: 7/5/2011

Compliance documentation received 05/04/2011.

Recommended Corrective Action: Maintain the pressure in the distribution system at a minimum
of 35 psi at all times. Compliance documentation: submit a description of the action taken and
verification that the minimum pressure is being maintained.
Resolution: Compliance documentation received 05/04/2011.

Summary of Investigation Findings Page 1 of 1
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D#0150235 CO

CEQ Complaint Report

07/19/2011
1:49:26PM

Incident No: 153673 Staff Member: JJOBSON
Media Type: Water Status: Closed
Start Date: Unknown Status Date: 07/19/2011
Received Date: 04/25/2011 Priority: Within 30 Calendar Days
Method :

Regulated Entity: Bavarian Hills
RN101211605
Address:

Bexar County
Physical Location: 3 M W OF HWY 281 N ON BORGFELD ROAD

Responsible Party: Swwc Utilities Inc
Address: 9511 Ranch Road 620 N, Austin, TX 78726
Work Phone: (512)219-2294

Number Complaining: I
Frequency: Current
Alleged Source: Bavarian Hills

Title: Environmental Coordinator

Program Group: Public Water
System/Supply

Nature: Wss
Effect: Environmental

Initial Problem

On 04/25/2011, the TCEQ San Antonio Regional Office was forwarded a complaint from the TCEQ
Hotline advising that the Bavarian Hills Water System residents have been without water since
04/21/2011 3:00 PM. Complainant advised that when they reported to SWWC Utilities Inc; dba
Water Services Inc., they stated that they did not know when the problem will be resolved.

Action Taken

04/27/2011 - Contacted Tim Williford, with Southwest Water Company, concerning the water outage
which occurred from 04/21 - 25/2011. He stated that the system has had an ongoing problem with
low pressure and water loss. They identified several leaks in the system and began repairs on the
21st. Half of the subdivision was in and out of water while making repairs on the 22nd. The system
hand delivered "Boil Water" notices on the morning of the 23rd. On the 24th, they found the cause
of recent problems with low pressure in an old butterfly valve which had failed and was almost
completely closed. The valve was by-passed and the sudden increase in pressure (70 psi at the far
end of the distribution system) caused several sizable leaks in the main line. This, in turn, caused
the ground storage tanks to drain. On the evening of the 26th, the final leak was found and repaired.
The system was slowly re-pressurized and the ground storage tanks were able to maintain
capacities. Bacteriological samples were collected on the 27th and submitted for analysis.

04/28/2011 - Southwest Water Company received notice from Pollution Control Services (laboratory)
that the samples submitted on 04/27/2011, were coliform negative. The "Boil Water Notice" was
lifted.

Closure Comments

No violations noted.

Page 1 of 2
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CEQ Complaint Report,
06/30/2011
1:50:59PM

QjOr9xMxx
Iv i ator

Page 2 of 2

Re 4or Program Manager

Date
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 15, 2011

CERTIFIED MAIL NO: 917108 2133 3934 3873 1633
RETURN RECEIPT REQUESTED

Mr. David Yohe
Regional Regulatory Compliance Manager
Southwest Water Company
9511 Ranch Road 62o N
Austin, TX 78726

Re: Notice of Violation for the Compliance Evaluation Investigation at:
Bavarian Hills, Borgfeld Road, Bexar County, Texas
Regulated Entity No.:RNio12ii6o5, TCEQ ID No.:0150235, Investigation No.:901004

Dear Mr. Yohe:

On February 28, 2011, Jay Don Jobson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above=referenced regulated
entity to evaluate compliance with applicable requirements for public water supply systems.
Enclosed is a summary which lists the investigation findings. During the investigation, a
concern was noted which was an alleged noncompliance that has been resolved as an Area of
Concern based on subsequent corrective action. In addition, a certain outstanding alleged
violation was identified for which compliance documentation is required. Please submit to this
office by June 30, 2oii, a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency.brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http: I/www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the San Antonio Region Office at (210)490-3096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the San Antonio Region
Office within 1o days from the date of this letter. At that time, Ms. Lynn Bumguardner, Water

REPLY To. REGION 13 • 14250 JUDSON RD. • SAN ANTONIO, TEXAS 78233-4480 • 210-490-3096 • Ff+x 210-545-4329

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state.tx.us
d,n ;in<r 1i5m< say br:. c;! irk
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! •
Mr. David Yohe
April 15, 2011
Page 2

Section Manager, will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Jay Don
Jobson in the San Antonio Region Office at (210)403-4056.

Sincerely,

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/JDJ/eg

Enclosure: Summary of Investigation Findings
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Su : ry of_"Invest^gation- Findi. ,^ . ^..

Investigation Date: 0212812011

, BEXAR COUNTY,

Additional ID(s): 0150235

OUTSTANDING ALLEGEDiVIQLATION(_S)
ASS.OCIATE^p1O AMOTICE OF VIOLATION

Track No, 428848 Compliance Due Date: 06/30/2011
30 TAC Chapter 290.46(r)

Alleged Violation:

Investigation: 901004 Comment Date: 4/4/2011

Failure to maintain a water distribution system to provide at all times a minimum pressure of
35 pounds per square inch (psi) at flow rates of at least 1.5 gallons per minute at each service -
outlet or connection. When the regulated entity is intended to provide fire fighting capability, it
must also be designed to maintain a minimum pressure of 20 psi under combined fire and
drinking water flow conditions. At the time of the investigation, the pressure at the end of the
distribution system was measured at 30 psi.

Recommended Corrective Action: Maintain the pressure in the distribution system at a minimum
of 35 psi at all times. Compliance documentation: submit a description of the action taken and
verification that the minimum pressure is being maintained.

Summary of Investigation Findings Page 1 of 2
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BAVARIAN HILLS stigatiion # 901004

Su ary.af.° Inves^^ge#ion Fin . .. :gs

, BEXAR COUNTY,

Additional ID(s): 0150235

Investigation # 901004

Investigation Date: 02/2812011

AREA'OF,CONCERN

Track No: 428850
30 TAC Chapter 290.46(m)

Alleged Violation:

Investigation: 901004 Comment Date: 4/4/2011

Failure to repair or replace the cracked concrete sealing block surrounding Well Number 1.

Recommended Corrective Action: Repair OR replace the cracked sealing block at Well #1 using a
flexible, nontoxic, waterproof compound OR with a properly constructed and installed sealing block.
Compliance documentation: submit a photo of the repaired OR replaced sealing block.
Resolution: Compliance documentation received 03/11/2011.

Summary of Investigation Findings Page 2 of 2
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May 23, 2011

Ms. Joy Thurston-Cook
Water Section Work Leader
TCEQ - San Antonio Regional Office
14250 Judson Road
San Antonio, TX 78233-4480

Re: SWWC Utilities, Inc. (the Utility)
Bavarian Hills Water System - P.W.S. #0150235

Dear Ms. Thurston-Cook:

SWWC Utilities, Inc.
9511 Ranch Road 620 North
Austin, TK 78726
Phone 512.335.7580
Fax 512.335.0251
www.sWnvc.com

In February of this year, Mr. Jay Don Jobson performed a compliance investigation at the above
referenced water system. One alleged violation was noted.

Track No. 428848 - Failure to maintain a minimum operating pressure of 35 PSI throughout the

distribution system at all times.

The Utility's staff performed an evaluation of the distribution system and located a valve that
was encased in concrete that was only open a few turns. The valve was cleared of concrete and
opened fully. Pressure in the far reaches of the system have improved and have been above 35
PSI for an extended period of time. Enclosed is a copy of a circular chart showing pressures well

above the minimum requirement. A copy of this chart had previously been supplied to Mr.

Jobson.

The Utility believes this violation to be resolved.

If there are any questions please contact the Utility at (512) 219-2272.

Sincerely,

.C"L

David L . oh^
Regional Regulatory Compliance Manager
SouthWest Water Company

Enclosure

Cc: Charles Profilet Tim Williford Joe Torralva

Gary Rose Albert Amezquita

^ SouthWest
Water Company

G:/DY/TCEQBVI-IL.InvestResp.05231 I.gs
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner I^;^

Carlos Rubinstein, Commissioner
4),

Mark R. Vickery, .G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

October 7, 2011

Mr. David Yohe, Regional Manager Environmental Affairs
Southwest Water Company
9511 Ranch Road 62o North
Austin, Texas 78726-2908

Re: Compliance Evaluation Investigation at:
Cascade Mobile Home Park, Kendall County, Texas
Regulated Entity No.: RN101227015
TCEQ ID No.: 1300005, Investigation No.: 958038

Dear Mr. Yohe:

On September 21, 2011, Ms. Stacy Tanner of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations were
being alleged however; Additional Issues were noted.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Stacy Tanner in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/SMT/eg

REPLY To: REGION 13 • 14250 JUDSON RD. • SAN ANTONIO, TEx.as 78233-4480 • 210-490-3096 • FAx 210-545-4329

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state.tx.us
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Su9 ary of Investigation Fin

, KENDALL COUNTY,

Additional ID(s): 1300005

Investigation Date: 09121/2011

No Violations Associated to this Investigation

ADDITIONAL ISSUES

Description Additional Comments
Item 1 30 TEX. ADMIN. CODE, §291.93(3)

A retail public utility that possesses a certificate of
public convenience and necessity that has reached
85% of its capacity as compared to the most
restrictive criteria of the commission's minimum
capacity requirements in Chapter 290 of this title
shall submit to the executive director a planning
report that clearly explains how the retail public
utility will provide the expected service demands to
the remaining areas within the boundaries of its
certificated area. A report is not required if the
source of supply available to the utility service
provider is reduced to below the 85% level due to a
court or agency conservation order unless that order
is expected to extend for more than 18 months from
the date it is entered in which case a report shall be
required. Specifically, the ground storage tank and
pressure tank has reached 100% capacity.

Item 2 30 TEX. ADMIN. CODE, '290.46(m)
One of the pressure tanks at the well site is
beginning to show some signs of corrosion. This
tank should be evaluated to verify its integrity. A
compliance investigation was done 9/21/11 and
plans have been submitted to replace the two ground
storage tanks and two pressure tanks on site.

Summary of Investigation Findings Page 1 of 1
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10Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 11, 2011

Mr. David Yohe, Regional Manager Environmental Affairs
Southwest Water Company
9511 Ranch Road 62o North
Austin, Texas 78726-2908

Re: Compliance Evaluation Investigation at:
Coolcrest Water System, 2.5 miles West FM 1.604 on FM 1957, Bexar County, Texas
Regulated Entity No.: RN101253227
TCEQ ID No.: 0150046, Investigation No.: 915185

Dear Mr. Yohe:

On March 30, 2011, Ms. Stacy Tanner of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Stacy Tanner in the San Antonio Region
Office at (210) 403-4078.

Sincerely

Joy urston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/SMT/eg

REPLY To.- REGION 13 • 14250 JUDSON RD. • SAN ANTONIO, T[:xns 78233-4480 • 210-490-3096 • Fax 210-526-4329

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: \~.tceq.state.tx.us
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, .G., Executive Director

I ^r 1

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 2, 2011

Mr. David Yohe, Regional Manager Environmental Affairs
Southwest Water Company
9511 Ranch Road 62o North
Austin, Texas 78726-2go8

Re: Compliance Evaluation Investigation at:
Country Springs Water Company, Boerne Stage Road N of Scenic Loop Road in NW,
Bexar County, Texas
Regulated Entity No.: RNio1186138
TCEQ ID No.: 0150421, Investigation No.: 913594

Dear Mr. Yohe:

On March 30, 2011, Ms. Stacy Tanner of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Stacy Tanner in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section TA'ork Leader
San Antonio Region Office

JTC/SMT/eg

REPLY To: REGION 13 • 14250 JUDSON RD. • SAN ANTONIO, TE?cas 78233-4480 • 210-490-3096 • FAx 210-545-4329

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state.tx.us
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

<..

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 29, 2011

Mr. David Yohe, Regional Manager Environmental Affairs
Southwest Water Company
9511 Ranch Road 62o North
Austin, Texas 75726-2908

Re: Compliance Evaluation Investigation at:
Garden Oaks, S of New Braunfels on FM 725, Comal County, New Braunfels, Texas
Regulated Entity No.: RN1o1204634
TCEQ ID No.: 0940030, Investigation No.: 913855

Dear Mr. Yohe:

On March 29, 2011, Ms. Stacy Tanner of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Stacy Tanner in the San Antonio Region
Office at (210) 403-4078.

'ein-cerely,.

..___-- C..c3^

Joy hurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/SMT/eg
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