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Agua Texas Southwest Region Rate Increase Protest Petition

TO: Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers ip Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in|the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 16,
2011. The undersigned ratepayers designate William H. Cathey, 1555 Horizon Blvd,
Kerrville, Texas, 830-896-5799, to represent them |n discussions, hearings, negotiations and
other proceedings associated with this protest. The name, telephone number, address
(location where service is received) of each signatary ratepayer are listed below.
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Aqua Texas Southwest Region Rate In

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Sectio
P.O. Box 13087

Austin, TX 78711 -3087
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Aqua Texas Southwest Region R

TO: Texas Commission on Environmental Qual
Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers
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Aqua Texas Southwest Region Rate

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, TX 78711-3087
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TO:

Agua Texas Southwest Region Ra

Texas Commission on Environmental Qualit
Water Supply Division

Utilities & Districts Section, MC 163

P.O. Box 13087

Austin, TX 78711-3087
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Aqua Texas Southwest Region Rate Increase Protest Petition

TO: Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers In Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 18,
2011. The undersigned ratepayers designate Willlam H. Cathey, 1555 Horizon Blvd,
Kerrville, Texas, 830-896-5799, to represent them|in discussions, hearings, negotiations and
other proceedings associated with this protest. The name, telephone number, address
(location where service is received) of each signatpry ratepayer age listed belcﬁ
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Aqua Texas Southwest Region R

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers
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Rate Change affecting CCN Numbers 11157, 129
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Aqua Texas Southwest Region Rate Increase Protest Petition

TO:. Texas Commission on Environmental Quality

Water Supply Division

_— “Utilities & Districts Section, MC 153
" +:X°-P.O. Box 13087

' Agstin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers|in Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 186,
2011. The undersigned ratepayers deS|gnate William H. Cathey, 1555 Horizon Blvd,
Kerrville, Texas, 830-896-5799, to represent them in discussions, hearings, negotiations and
other proceedings associated with this protest. The name, telephone number, address
(location where service is received) of each signatory ratepayer are listed below.
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Aqua Texas Southwest Region Rate Inc

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, TX 78711-3087
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TO:

We the undersigned Aqua Texas, Inc. ratepayers
Petition for review of the proposed rate changes ir
Rate Change affecting CCN Numbers 11157, 129
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P.O. Box 13087
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TO:

We the undersigned Aqua Texas, Inc. ratepayers
Petition for review of the proposed rate changes in
Rate Change affecting CCN Numbers 11157, 129
2011. The undersigned ratepayers designate Will
Kerrville, Texas, 830-896-5799, to represent them
other proceedings associated with this protest. Th
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P.O. Box 13087

Austin, TX 78711-3087

Name: 5’/’—60%1,- AAJ‘;A,S'

phone. (830 327 - 2540

Address: 345 ]4/5/1_0{‘ Af,

Kecarville, Tx . 78> 28

; L y
Signature: W M

Name. W 1HU A WD’GR\SQN

28|-5/3 -9987%

Phone:
Address. | &5 EGRR cANYIN
PASS
['<- L?I'2£ 7UvcS

Siqnature:W W

Name: ﬂﬂé’o’/g é,ér

FF—) TR

Phone: &30 - 7920~ £ 2.2 4

Address: /A& ¢ L v meanle Ky

/E/’w“«d'u_z_éj, 7,% 2 ERS

ate Increase Protest Petition

ty

Signature:

e e 1 et e R

n Kerr County, Texas, submit this Protest
the Aqua Texas, Inc. Notice of Proposed
D2, 11421 and 11484 dated December 16,
am H. Cathey, 1555 Horizon Blvd,

in discussions, hearings, negotiations and
e name, telephone number, address

Dry ratepayer are listed below.

Name:

Phg

ne:

Address:

Sign

ature:

Nan

Pho

ne:

Addiess:

Sign

ature:

Nam

~

Phone:

Address:

ONLY ONE SIGNATURE PER HOUSEHOLD




XV

TO:

We the undersigned Aqua Texas, Inc. ratepayers
Petition for review of the proposed rate changes
Rate Change affecting CCN Numbers 11157, 12

2011.
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[exas Commission on Environmental Quality
Nater Supply Division

Jtilities and Districts Section
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RE: Aqua Texas, Inc. Rate Increase Protest Petitions
'0: Texas Commission on Environmental Quality, ATTN:

-nclosed are protest petitions from Aqua Texas Southwed
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‘ebruary 21, 2012..
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Aqua Texas Southwest Region Rate Increase Protest Petition

TO: Texas Commission on Environmental Quality
Water Supply Division °
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX $8711-3087

We the undersigned Aqua Texas, Inc. ratepayers |n Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 16,
2011. The undersigned ratepayers designate \Villlam H. Cathey, 1555 Horizon Bivd,
Kerrvulle Texas, 830-896-5799, to represent them|in discussions, hearings, negotiations and
other proceedings associated with this protest. The name, telephone number, address
(Iocatlon where service is received) of each signafory ratepayer are listed below.
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Aqua Texas Southwest Region Rate Increase Protest Petition

TO:  Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers jn Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 16,
2011. The undersigned ratepayers designate William H. Cathey, 1555 Horizon Bivd,
Kerrville, Texas, 830-896-5799, to represent them|in discussions, hearings, negotiations and
other proceedings associated with this protest. The name, telephone number, address
(location where service is received) of each signatory ratepayer are listed below.
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Aqua Texas Southwest Region R:

TO:
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers |
Petition for review of the proposed rate changes in
Rate Change affecting CCN Numbers 11157, 129
2011. The undersigned ratepayers designate Will
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Agua Texas Southwest Region Rate Increase Protest Petition

TO: Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers in Kerr County, Texas, submit this Protest
Petition for review of the proposed rate changes in|the Aqua Texas, Inc. Notice of Proposed
Rate Change affecting CCN Numbers 11157, 12902, 11421 and 11484 dated December 16,
2011. The undersigned ratepayers designate Willipm H. Cathey, 1555 Horizon Blvd,
Kerrville, Texas, 830-896-5799, to represent them jn discussions, hearings, negotiations and
other proceedings associated with this protest. Thg nam ephone number, address
(location where service is received) of each signatory rat are listed below.
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Aqua Texas Southwest Region Ra

TO: Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers |
Petition for review of the proposed rate changes in
Rate Change affecting CCN Numbers 11157, 129(
2011. The undersigned ratepayers designate Willi
Kerrville, Texas, 830-896-5799, to represent them
other proceedings associated with this protest. Th
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May 11, 2012

Texas Commission on Environmental Quality
Water Supply Division

Utilities and Districts Section

P.O. Box 13087, MC 153

Austin, TX 78711-3087

RE: Aqua Texas, Inc. Rate Increase Protest Pétitions
To: Texas Commission on Environmental Quality, ATTN: Mr. Kamal Adhikari

Enclosed are protest petitions from Aqua Texag Southwest Region ratepayers from Kerr
County, Texas. Petitioners are protesting the rate increase by Aqua Texas,Inc. for their
Southwest Region filed with TCEQ o/a December 29, 2011 that became effective on

February 21, 2012..

For your convenience, petitioners’ locations are| annotated with page number and line
number from the Aqua Texas, Inc. North Texas|Region & Southwest Region Customer
Listing provided with the Filing.

Please notify me of any hearing related dates ahd location of such, as | will be
representing myself and the petitioners.

Signed,

WILLIAM H. CATHEY
1555 Horizon Bivd
Kerrville, TX 78028-7595
wcathey.agtx.protest@gmail.com

Enclosures: Protest Petitions signed by four (4) Aqua Texas, Inc. Southwest Region
Ratepayers




Agua Texas Southwest Region R

TO: Texas Commission on Environmental Qual
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087
Austin, TX 78711-3087

We the undersigned Aqua Texas, Inc. ratepayers
Petition for review of the proposed rate changes ir
Rate Change affecting CCN Numbers 11157, 129
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STATE OFFICE OF ADMINISTRATIVE HEARINGS '
EA PUBLIC HEARING REGISTRATION
/7| ALL PERSONS IN ATT. ENDANCE ARE REQUESTED TO COMPLETE
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BY-LAUWS 1987
OF
THE COMMUNITY ACTION GROUP

1 4

ARTICLE 1 = DESCRIPTION

THIS NON-PROFIT DRGANIZATION, NAMED COMMUNITY| ACTION GROUP, 1S FORMED TO REPRESENT

THE PEOPLE ESSENTIALLY IN THE KERRVILLE SOUTH AREA, PARTICULARLY, BUT NOT LIMITED TO
. THOSE PEOPLE RESIDING IN THE AREA SERVED BY KERRVILLE SOUTH WATER COMPANY.

-MEMBERSHIP 1S OPEN TO ALL THOSE ‘RESIDING OUTSIDE ‘KERRVILLE WHO HAVE A PARTICULAR

-INTEREST IN AND CONCERN WITH PROBLEMS AFFECTING THE ‘KERRVILLE SOUTH COMMUNITY ‘AND ITS
. SGURROUNDING NEIBGHBORHOOD. ST ’

ARTICLE 11 - OBJEQTIVES

THE COMMUNITY ACTION GROUP SHALL, THROUSH ITS BOARD OF DIRECTORS, BUILDING BOARD AND
APPOINTED COMMITTEES, ESTABLISH POLICIES, PROGRAMS, AND PRIORITIES, DESIGNED T0
FACILITATE THE GENERAL PURPOSES AND OBJECTIVES OF THE GROUP, NAMELY, TO STUDY AND
 EVALUATE ALL MAJOR ISSUES WHICH MAY AFFECT T MEMBERSHIP, AND THE IMPACT OF THESE
ISSUES ON THE QUALITY OF LIFE IN THE COMMUNITY AND TO SEEK PROPER AND EQUITABLE
SOLUTIONS TO COMMUNITY PROBLEMS. :

THE COMMUNITY ACTION GROUP SHALL PROVIDE ITS |[MEMBERS A MEANS FOR UNIFIED ACTION IN
MATTERS CONCERNED WITH THE PRESERVATION OF THE RESIDENTIAL AREA OF OUR UNINCORPORATED
AREAS IN KERR. COUNTY, TEXAS (HERE-IN CALLED AREA), WITH EMPHASIS PLACED ON THE
FOLLOWING:
 (A) ASSURE COMPLIANCE WITH RESTRICTIONS AND COVENANTS AS MAY BE IN DEEDS AND OTHER
CONVEYANCES OF PROPERTIES WITHIN THE AREA.
(B) ASSURE THAT THE AREA AND THE MEMBERS THEREOF ARE ACCORDED FAIR, REASONABLE, AND
%6 UNIFORM TREATMENT REGARDING TAXATION, UTILITY RATES, SERVICES AND REGULATORY ACTION.

- ARTICLE 111 - POLICY @ND VALUES

FURTHERMORE, 1T WILL BE A POLICY OF THE BOARD OF DIRECTORS TO UPHOLD SUCH VALUES THAT
ARE RELATIVE TO OUR CIRCUMSTANCES AND WELL-BEING, AS:

(1) THE ENVIRONMENT TO BE PRESERVED.
(2> A BROWTH-RATE T0 BE BASED UPON CAREFULLY DETERMINED GUIDE LINES THAT ARE IN

¢3) UTILIZE THE STRENGTHS, INNOVATIVE 1DEAS ND SKILLS OF OUR MEMBERS AS WELL AS ANY

.OTHER OUTSIDE RESOURCES WHICH UE FEEL MAY BE NECESSARY TO ACHIEVE OUR 60ALS.

(4) RETAIN AND ENHANCE THE HILL COUNTRY ENVIRONMENTS.

(5) AT NO TIME SHALL THIS DRGANIZATION BE USED FOR PARTISAN, POLITICAL, OR RELIGIOUS

PURPOSES. AT NO TIME SHALL THIS ORGANIZATION DISCRIMINATE AGAINST RACE, CREED, OR SEX
IN APPLICATION DR MEMBERSHIP.

ARTICLE 1V - OFFICES

THE PRINCIPAL OFFICE OF THE CORPORATION IN THE STATE OF TEXAS SHALL BE LOCATED IN THE
AREA IDENTIFIED IN ARTICLE 1. THE -REGISTERED OFFICE MAY BE, BUT "NEED NOT BE, :
IDENTICAL WITH THE PRINCIPAL OFFICE

ARTICLE V - MEMBERS

SECTION 1. (CLASSES OF MEMBERSHIP) THE CORPORATION SHALL HAVE TWO CLASSES OF
MEMBERS. THE DESIGNATION OF SUCH CLASSES AND THE GUALIFICATIONS AND RIGHTS OF THE
MEMBERS OF SUCH CLASSES SHALL BE AS FOLLOWS

(A) BOARD OF DIRECTORS. JALLY Wt 7 F AL Has 3
-PAGE 1~ FLEL P @F CEVETED AS C.amm 1Lk
Aippar ol Cronf7E NeAAL .
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Deerwood Rate Change Qomment / Testimony
Preliminary Hearing -SOAH Docket #582-12-6658

Date: July 16, 2012

From: Clovis LaFleur; Representing Deerwood Subdivision Aqua Customers

To: State Office of Administrative Hearing

Subject: Aqua Texas Proposed Rate Change Preliminary Hearing - SOAH Docket #582-12-6658

Designated Representative Petitions

My name is Clovis LaFleur and my place of residence is 1203 Deerway, located in the Deerwood Subdivision, Gillespie

County, Texas. I am a Aqua Texas, Inc. customer.

Attached are petitions signed by 66 residents of Deerwood Subdivision who are customers of Aqua Texas, Inc. Petitions in
Spanish were made available for 31 of these customers, to assyre they understood they were designating Mr. LaFleur as

their representative at the subject SOAH Hearing.

The signatures on the attached petitions designate Mr. Clovis LaFleur, a customer of Aqua Texas, to represent them at the
subject Hearing. As they cannot be present at this hearing, they fequest to be a party to the proceedings by being represented
by Mr. Clovis LaFleur in all matters concerning the proposed rate change. All matters would include but not be limited to
discovery, discussion, testimony, negotiation, and/or settlemenf. [See Page 2 for Clovis LaFleur’s Prepared comments /

Testimony. |




Deerwood Rate Change Cpmment / Testimony
Preliminary Hearing -SOAH Docket #582-12-6658

Mr. Clovis LaFleur’s Prepared Comments / Testimony

Deerwood became customers of Aqua in June of 2007, or abouf 5years ago. We were informed of the Proposed Water Hike
by Aqua’s letter dated December 16, 2011. To my knowledge, there was not a notice sent to our Spanish Speaking
Customers. My first bill with the proposed rate hike was dated April 9, 2012 amounting to $81.60 for 7,800 gallons of water
usage. My bill dated March 8, 2012 was $39.39 for 8,000 gallons of water usage. [See attached copies of the referenced bills
for the court’s records.] This was approximately a 207% rise ir] my water bill in one month. This has caused considerable
financial hardship for many of my Deerwood neighbors.

On July 11, 2012, T attended the meeting in Kerrville organized for the TCEQ and Aqua Texas, Inc. to explain the
reasons and necessity for these increases. In particular in the presentation by Aqua Texas President Robert Laughman, I
observed Aqua Texas had spent $60,000 in the Deerwood Subdiyision over the five years they have owned the water system.
We are about 100 customers, so this amounts to about $600 / customer over that period; about $1,700 less than the $2,300 /
customer Aqua stated they had spent since 2004 in the Sopthwest Texas. [See Attached Aqua December 16, 2011
Correspondence to Harper System Customers.] We must ask wh such a discrepancy?

The answer of course, is Regionalization; especially as it is applied in this rate hike proposal. In reviewing the rate hike
changes for Aqua’s Southwest Region 13 named water systems in this proposal, there was considerable disparity in the
before charges relative to the Minimum Monthly Charges and the per 1,000 gallon water usage rates. (See attached
summary chart for Southwest Region.) Before the rate increase, [The minimum monthly charge ranged from a low of $21 in
the Kings Cove Subdivision to a high of $48.50 in the Wgodcreck Subdivision. Harper Water Co. (which includes
Deerwood), had a minimum charge of $25. For water usage of 10,000 gallons or less, Deerwood was charged a low of $1.75
/ 1,000 gallons; while Pecan Utitlies was charged a high of $6.28 per 2,000 to 10,000 gallons of water usage. As a result of
regionalization, how did Aqua choose to normalize rates for all of it’s Southwest Region Water systems?

1. Raise everyone’s minimum charge rate to $48.33, just belowy the $48.50 before rate for Woodcreek.
2. Raise everyone’s 1,000 gallon charge rate to $3.10 in the 0 fo 20,000 gallons usage range.
3 Because it was certain the water districts with the lowest before charges would object, added a new Pass-through charge

of $1.10 per 1,000 gallons used.

harge of $48.33 versus the before rate of $25; and a total of
llons versus the before rate of $1.75 per 1,000 gallons used
terwood rates are higher by 204%; while for 10,000 gallons
there is interest in a negotiated settlement, I would suggest

Therefore, for Deerwood, the rate hike results is a minimum g
$4.20 charge per 1,000 gallons of water usage under 10,000 g3
under 10,000 gallons. For water usage of 5,000 gallons, the D
of water usage the rates are higher by 210%. In conclusion, if
the following be considered.

1. Reduce the Minimum Charge to an average of the 13 Southiwest systems before rates ( S34.48).

2. Aqua voluntarily reduce the Pass-through charge to 24 cents / 1,000 gallons ; the same rate they are charging the North
Texas Region in their rate hike proposal.

3. Voluntarily eliminate the Pass-through charge by January, 2013.

4. To encourage customer water conservation, establish a ratg for water usage from 0 to 10,000 gallons. Perhaps a rate of
$2.45 per 1,000 gallons of water usage.

5. Continue the rate charge of S3.10 per 1,000 gallons used in the range between 10,000 and 20,000 Gallons. Continue

the $4.10 per 1,000 gallons used higher than 20,000 gallons.

1 consider this a good starting position for negotiations. While }
believe this will be fair and more equitable for Aqua’s Southwg
Capital Investments in the Southwest Region obviously
Aqua America, Inc., the parent company, is presently enjoying
66 cents to holders of 138 Million shares for a total of appro
Texas, Inc. can find a way lighten the financial hardship mj
including many of my Deerwood Neighbors.

am sure this will lower Aqua’s planned revenue increases, I
st customers and still allow Aqua to obtain a return on their
at a slower pace than desired — but one should consider
a 19% Net Profit Margin and annually paying a dividend of

kimately $91 million annually. Seems reasonable that Aqua
iny of their Southwest Region customers are experiencing,




J Service To: ; Account Number
CLOVIS LA FLEUR
A Qp A cLOVIS LAFLEWR 001404512 1041120
FREDRICKSBURG, TX 7B624 HARPER WATER
1317076 PWSID # TX0860098
Aqua Texas, Inc. Tel: 877.987.2782 Questions gbout your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax; 866.780.8292 Bili Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 08, 2012 $ 39.39 March 30, 2012
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Uniis
] .
07494371 5/8 03/06/12 29 Actual 332200 8,000 Gallons
02/06/12 Actual 324200 [
Average Daily Usage = 275 Gallons Total Days: 29 Total Usage. 8,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ........ocovcvmmisirmsrmmmee $ 41.51 GOW A
Total Payments RECEIVEd . ..... .o wowmsssssmmserssss 41.51 o 50 -
REMAINING BAIANCE .ovvvrevnrrsssssssssssssssssssssemssssemseseesesss 0.00 Ze 00 i
Water Base Facility Charge ... 25.00 EZ“; 30 |
8,000 gallons @ $0.00175 per gallon .oeevverrenns 14.00 g 20
Total Water ChargEs .....vrverssrwssssreressssnss sesess srerts 30.00 = 100
Regulatory Assessment FE8 ... 0.39 L o Car ou Do e
Amount Due ON or BEFORE 0313012 wovvovvvrmsrsiven $ 39.39 o Apr ey i Aug Sep Oct for B S8 T T
Amount Due AFTER the Current Due Date ..o $43.29 ResdTypes: M Actual ) Estimated B3 Customer
S::r;/-gt‘al I:LA FLEUR Account Number
A QU A 1203 DEERWAY DR 001404512 1041120
FREDRICKSBURG, TX 78624 HARPER WATER
1317076 PWSID # TX0860098
Aqua Texas, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com April 09, 2012 $ 81.60 May 01, 2012
w Meter Size Biling Period  Days MMe Units
07494371 58 04/05/12 30 Actual 340100 7,900 Gallons
03/06/12 Actual 332200
Average Dally Usage = 263 Gallons Total Days: 30 Total Usage: 7,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..o $ 39.39 m[
Total Payments RECEIVEA. ........ermvesseommssssirsnee 39.39 . 5
Remaining BalanCe .....cccemmmmsenmssssmssssemmassssesasee 0.00 gy a0t
Total WS CREIGES ...ovvvvvververenrrsmssssssscssssnsssssssssssee 72.82 8wl
Regulatory ASSeSSMENt FEE ........cccrwevvrmmmmrs 0.81 E’ ) 20t
Regional Pass-Through Gallonage Charge .................- 797 < 10
Amount Due ON or BEFORE 05/01/12 ..ovvwuvenninieseness $ 81.60
Amount Due AFTER the Current Due Date................- $88.88 © hpr ey Jun ™ Jui Aug Sop Oct Hov Do Jan b Vet
Read Types: B Actual [ Estimated Customer




AQUA

Aqua Texas, Inc

1106 Clayton Lan
Austin, Texas 787

%

December 16, 240 |

i

§

T

Dear Harper 2m Customer:
On or befor
Southwest Texas region, which includes your service ar
proposed

BIRS TR TG
NSW T3S

2 December 23, 2011, Aqua Texas (Aqua) W

accompanies this letter. Even with 1

T: 512-990-4400
F:512-990-4411
Wwww.aqua-texas.com

c, Suite 400W
23

ill file a request to increase water rates in our
ca. Information about your current and
he proposed increase, an average Aqua

customer would pay a little more than a penny per gallon for water.

s o ¥
2N

This rate
—thatwe =

reliabiim‘ for

v

13 necessary to enable Aqua to recover

2 spent since 2004, most of which we mv|
abot

i

a1 -43.500 residents in Southwest Texas

any
ki

mains and stand-bv power generators, increasing storage

IMpros ements. These capital improvement costs represg
proposed mncraase

Examples of Aqua’s improveinents to the Harper systen
Guadalupe Hei gmb and Deerwood to increase water pre|
tank at Hi g iands Ranch, construction of a new fence sy
enhancements to the West Oak Heights water plant, and

frequency water meters that can be read without accessi
We undersiand that customers are concerned about bill

timely and prudent investments in wells, treatment plan
dependable warer service for our customers. Although
1mpr0\ ements to bring the Southwest Texas systems’ w]
we’re committed to keeping water rates as low as possil
operations and maintenance cost per customer in Southy
Aqua looks forward to providing our customers with a |
years to come. [f you have any questions about your ser|
877 WTR.AQUA (877.987.2782).

Sincerely,

0
7 ‘/’;’{/M
7

4
Robert L. Laughman
President

smaller systems such as yours to ensure
vironmental standards by drilling ne)

$31.7 million — about $2,300 per customer
ested to improve water quality, service and

5. Aqua typically spends more per customer
hat we continue to meet increasingly stringent
v water supply wells, instaliing new water

e capacity, and making other infrasiructure

nt almost the entire reason for Aqua’s

H

34

1 include the installation of new hydro-tanks a
ssure, the installation of a new grouad stora
rrounding the plant site in Northwest H.l]s,
the replacement of manual meters with radio-
ng our customers’ properiies.

20

ncreases of any amount, but Agua must make
s, and waler imains to belp ensur -~ cuality.

we had to make these necessary capitai

ater infrastructure up to today’s standards,
le in the future. In fact, Aqua has reduced our
vest Texas since 2004,

ligh-quality, sustainable source of water in the
vice or bill, please call Aqua at

An Aqua America Company
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Deerwood Rate Change Comment / Testimony
Preliminary Hearing -SOAH Docket #582-12-6658

Date: July 16, 2012
From: Clovis LaFleur; Representing Deerwood Subdivision Aqug Customers
To: State Office of Administrative Hearing
Subject: Aqua Texas Proposed Rate Change Preliminary Hearing|- SOAH Docket #582-12-6658

Designated Representative Petitions
My name is Clovis LaFleur and my place of residence is 1203 Deerway, located in the Deerwood Subdivision, Gillespie
County, Texas. I am a Aqua Texas, Inc. customer.
Attached are petitions signed by 66 residents of Deerwood Subdivision who are customers of Aqua Texas, Inc. Petitions in
Spanish were made available for 31 of these customers, to assufe they understood they were designating Mr. LaFleur as
their representative at the subject SOAH Hearing.

The signatures on the attached petitions designate Mr. Clovis LlaF leur, a customer of Aqua Texas, to represent them at the
subject Hearing. As they cannot be present at this hearing, they r¢quest to be a party to the proceedings by being represented
by Mr. Clovis LaFleur in all matters concerning the proposed rafe change. All matters would include but not be limited to
discovery, discussion, testimony, negotiation, and/or scttlement [See Page 2 for Clovis LaFleur’s Prepared comments /
Testimony. |




Deerwood Rate Change (
Preliminary Hearing -SOA|

Comment / Testimony
H Docket #582-12-6658

Mr. Clovis LaFleur’s Prepared Comments / Testimony

Deerwood became customers of Aqua in June of 2007, or aboy
by Aqua’s letter dated December 16, 2011. To my knowled
Customers. My first bill with the proposed rate hike was dated April 9, 2012 amounting to $81.60 for 7,800 gallons of water
usage. My bill dated March 8, 2012 was $39.39 for 8,000 gallons of water usage. [See attached copies of the referenced bills
for the court’s records.] This was approximately a 207% rise if my water bill in one month. This has caused considerable
financial hardship for many of my Deerwood neighbors.

On July 11, 2012, T attended the meeting in Kerrville orgahnized for the TCEQ and Aqua Texas, Inc. to explain the
reasons and necessity for these increases. In particular in the presentation by Aqua Texas President Robert Laughman, I
observed Aqua Texas had spent $60,000 in the Deerwood Subdiyision over the five vears they have owned the water system.
We are about 100 customers, so this amounts to about $600 / customer over that period; about $1,700 less than the $2,300 /
customer Aqua stated they had spent since 2004 in the Solithwest Texas. [See Attached Aqua December 16, 2011
Correspondence to Harper System Customers.] We must ask why such a discrepancy?

The answer of course, is Regionalization; especially as it is a plied in this rate hike proposal. In reviewing the rate hike
changes for Aqua’s Southwest Region 13 named water systems in this proposal, there was considerable disparity in the

t Syears ago. We were informed of the Proposed Water Hike
pe, there was not a notice sent to our Spanish Speaking

before charges relative to the Minimum Monthly Charges a
summary chart for Southwest Region.) Before the rate increase,
the Kings Cove Subdivision to a high of $48.50 in the Wd
Deerwood), had a minimum charge of $25. For water usage of 1
/1,000 gallons; while Pecan Utitlies was charged a high of $6.2
regionalization, how did Aqua choose to normalize rates for all ¢

1. Raise everyone’s minimum charge rate to $48.33, just below)
2. Raise everyone’s 1,000 gallon charge rate to $3.10 in the 0 1
3. Because it was certain the water districts with the lowest be

d the per 1,000 gallon water usage rates. (See attached

The minimum monthly charge ranged from a low of $21 in
odcreck Subdivision. Harper Water Co. (which includes
0,000 gallons or less, Deerwood was charged a Iow of $1.75
8 per 2,000 to 10,000 gallons of water usage. As a result of

f it’s Southwest Region Water systems?

the $48.50 before rate for Woodcreek.

b 20,000 gallons usage range.

re charges would object, added a new Pass-through charge

of $1.10 per 1,000 gallons used.

Therefore, for Deerwood, the rate hike results is a minimum ¢ arge of $48.33 versus the before rate of $25; and a total of
$4.20 charge per 1,000 gallons of water usage under 10,000 gallons versus the before rate of $1.75 per 1,000 gallons used
under 10,000 gallons. For water usage of 5,000 gallons, the Degrwood rates are higher by 204%; while for 10,000 gallons

of water usage the rates are higher by 210%. In conclusion, if
the following be considered.

1. Reduce the Minimum Charge to an average of the 13 Southj
Aqua voluntarily reduce the Pass-through charge to 24 cent
Texas Region in their rate hike proposal.

3. Voluntarily eliminate the Pass-through charge by January, 2

4. To encourage customer water conservation, establish a rate
$2.45 per 1,000 gallons of water usage.

5.

the $4.10 per 1,000 gallons used higher than 20,000 gallons|

I consider this a good starting position for negotiations. While I 2

believe this will be fair and more equitable for Aqua’s Southwes
Capital Investments in the Southwest Region

including many of my Deerwood Neighbors.

obviously g
Aqua America, Inc., the parent company, is presently enjoying a
.66 cents to holders of 138 Million shares for a total of approxi
Texas, Inc. can find a way lighten the financial hardship man

ere 1s interest in a negotiated settlement, I would suggest
est systems before rates ( S34.48).
/1,000 gallons ; the same rate they are charging the North

13.
for water usage from 0 to 10,000 gallons. Perhaps a rate of

Continue the rate charge of $3.10 per 1,000 gallons used in the range between 10,000 and 20,000 Gallons. Continue

m sure this will lower Aqua’s planned revenue increases,
customers and still allow Aqua to obtain a return on their
t a slower pace than desired — but one should consider
19% Net Profit Margin and annually paying a dividend of
mately $91 million annually. Seems reasonable that Aqua
y of their Southwest Region customers are experiencing,




AQUA

Aqua Texas, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Meter Data

Service To:
CLOVIS LA FLEUR
1203 DEERWAY DR
FREDRICKSBURG, TX 7

Tel: 877.987.2782 Questions

Average Daily Usage = 275 Gallons

Billing Detail

Amount Owed from Last Bill
Total Payments Received.....
Remaining Balance ............

Water Base Facility Charge

8,000 galions @ $0.00175 per gallon ... .........
Total Water Charges............
Regulatory Assessment Fee

AQUA

18624

Account Number

001404512 1041120

HARPER WATER
1317076

PWSID # TX0860098

about your water service?... Contact us before the due date.

Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
e Mail: custserv@aquaamerica.com March 08, 2012 $ 39.39 March 30, 2012
Meter Size Billing Pertod  Days Head Type Meter Readings Usage Units
07494371 58 03/06/12 29 Actual 332200 8,000 Gallons
02/06/12 Actual 324200 )
Total Days: 29 Total Usage’ 8,000 Gallons
Water Usage History
......................................... $ 4151 wr '
....................................... 4154 o So0 ¢
.......................................... 0.00 g, oy
.................................. 25.00 ”§c=§ |
14.00 g w0t
........................................... 39.00 = 100
.................................... 0.39 O Tiar Apr May Jun Jul Aug Sep Ocl Nov Dec Jan Feb fdar
Amount Due ON or BEFORE 03/30/12........ccoonvrmeernne $ 39.39
Amount Due AFTER the Current Due Date........c..c...... $43.29 Read Types: M Actual ] Estimated Customer
Service To: Account Number
CLOVIS LA FLEUR
1203 DEERWAY DR 001404512 1041120
FREDRICKSBURG, TX|78624 HARPER WATER
1317076 PWSID # TX0860098

Aqua Texas, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782
Fax: 866.780.8292

Questiong

Bill Dpte

Total Amount Due

about your water service?... Contact us before the due date.
Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 09,2012 $ 81.60 May 01, 2012
Meter Data Meter Size Biliing Penod  Days Read Type Meter Readings Usage Units
07494371 5/8 04/05/12 30 Actual 340100 7,900 Gallons
03/06/12 Actual 332200
Average Daily Usage = 263 Gallons Total Days: 30 Total Usage: 7,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ...................ccovverrecrensrsrirnee $ 39.39 wer '
Total Payments ReCeIVEd. ......cc..ocvvriiirinsnens 39.39 . sop
Remaining Balance .........cmmccssnensnsessessinsiinsnns 0.00 Ey 400 ¢
Total Water ChaIgES ........o..uevveeeresseeeeesserecseseseesesnes 72.82 28wt
Regulatory Assessment Fee...........coevvviineneicinninnns 0.81 g ) 200 |
Regional Pass-Through Gallonage Charge .................... 7.97 2 ok
Amount Due ON or BEFORE 05/01/12 ..........coevvinneens $ 81.60
Amount Due AFTER the Current Due Date................... $88.88 © hpr My dun " Aug SepOct Hov Dec Jan Feb War e

Read Types:

B Actual [J Estimated

Customer




AQUA

December 16, 2711

Aqua Texas, Inc. T: 512-990-4400
1106 Clayton Lang, Suite 400W F:512-990-4411
Austin, Texas 78723 www.aqua-texas.com

Dear Harper S»stem Customer:

On or betl re December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
South\\. Texas region, which includes your service area. Information about your current and
proposed new rates accompanies this letter. Even with the proposed increase, an average Aqua
customer w ouid pay a little more than a penny per gajlon for water.

Thisr
— tha

twe ,f"fzv» >p»nt since 2004, most of which we inv sted to improve water quc.hty, service and
reliabil: *j bcmt 43 DOO residents in Southwest Texas Aqua typlcally bpends more per customer

fter acg

mains and siand-by power generators, increasing storage|capacity, and makmg other UlfrdmI'UCLurc
1mpros ements. These capital improvement costs represent almost the entire reason for Agua’s
proposed increase.

Examrles of Aquu’s improveinents to the Harper system|include the installation of new hydro-tanks at
Guadalupe Heights and Deerwood to increase water presgure, the installation of a new grouad storage
tank at Highiands Ranch, construction of a new fence sufrounding the plant site in Noithwest Hills,
enhancements to the West Oak Heights water plant, and the replacement of manual meters with radio-
frequency water meters that can be read without accessing our customers’ properties.

We understand that customers are concerned about bill increases of any amount, but Agoaz must make
timely and prudent investments in wells, treatment plants, and water mains to help ensur~ cualizy.
dependable water service for our customers. Although we had to make these necessary capitai

lmprO\ ements to bring the Southwest Texas systems’ water infrastructure up to today’s standards,
we’re commiiiad to keeping water rates as low as possible in the future. In fact, Aqua has reduced our
cperations and maintenance cost per customer in Southwgst Texas since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your servjce or bill, please call Aqua at
877 WTR.AQUA (877.987.2782).

Sincerely,

9

/ s
wj#fér/f«&/ . /,/

Robert L. Laughman
President

An Aqua America Company
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