
List of Zip Codes - Notice of Hearing
12018 33675 56479 71119 75035 75149 75404 75712 76035 76117 76301 76707
12020 33707 57004 71753 75039 75150 75409 75713 76036 76118 76306 76708

14086 33756 57186 71913 75040 75156 75417 75751 76039 76119 76309 76710
14850 33837 59218 71972 75041 75160 75432 75752 76040 76120 76354 76711
17015 33952 60045 72076 75042 75161 75436 75754 76043 76121 76360 76712

17603 33955 60134 72222 75043 75165 75451 75756 76044 76123 76374 76714
18067 34205 60175 72745 75044 75169 75454 75757 76048 76126 76380 76715
18411 35054 60410 72802 75048 75180 75455 75758 76049 76131 76385 76721
18853 35570 60515 72903 75050 75182 75456 75762 76050 76132 76401 76801
19085 35603 60560 73010 75051 75189 75457 75763 76051 76133 76424 76821
20120 37029 61010 73013 75052 75201 75474 75766 76052 76134 76426 76837
20176 37066 61370 73071 75056 75203 75495 75770 76053 76135 76431 76901
20603 37128 63122 73078 75057 75204 75501 75771 76054 76136 76433 76904
20657 37763 63383 73089 75060 75205 75503 75773 76058 76137 76439 76906

20817 37804 64137 73096 75061 75206 75601 75778 76060 76140 76446 77002
20832 39553 64504 73101 75062 75208 75602 75782 76061 76147 76449 77004
20882 41017 64735 73116 75063 75209 75604 75783 76063 76148 76450 77005
21012 43046 64759 73154 75067 75211 75605 75789 76065 76161 76453 77006
21061 43218 65037 73505 75068 75212 75606 75790 76066 76162 76457 77007
21784 43220 65616 73507 75069 75214 75608 75791 76067 76164 76462 77008
22033 43551 65625 73526 75070 75217 75630 75792 76071 76177 76476 77009
22152 44613 65679 73575 75071 75218 75633 75801 76073 76178 76483 77019
22203 44615 65737 73717 75074 75219 75639 75802 76077 76179 76503 77020
22210 44839 66044 74114 75075 75220 75640 75803 76078 76180 76522 77024

22308 45236 66061 74435 75077 75222 75644 75840 76082 76182 76528 77025
22936 45241 66215 74494 75078 75223 75645 75861 76085 76185 76530 77027
23068 45401 66548 74726 75080 75224 75647 75964 76086 76201 76541 77028
23666 45433 66725 74834 75081 75225 75653 75965 76087 76202 76543 77030
26433 46235 66762 74949 75082 75227 75657 76001 76088 76205 76548 77031
27278 46304 67219 75001 75083 75228 75660 76002 76092 76206 76557 77035
27536 46565 67548 75002 75087 75229 75662 76006 76095 76207 76574 77040
28052 46952 67861 75006 75088 75230 75663 76008 76097 76208 76624 77041
28088 47996 68132 75007 75089 75231 75668 76009 76098 76209 76633 77042
29303 48306 68154 75009 75090 75234 75671 76010 76099 76210 76634 77046
30044 49085 69101 75010 75091 75235 75672 76011 76101 76226 76638 77056
30047 49445 70065 75013 75092 75238 75682 76012 76102 76227 76643 77057
30065 49512 70119 75014 75093 75240 75683 76013 76103 76230 76645 77058
30084 49734 70130 75019 75094 75243 75684 76014 76104 76234 76655 77061
31525 50588 70471 75020 75098 75244 75686 76015 76105 76240 76657 77062

32043 50636 70508 75022 75103 75248 75693 76016 76106 76241 76667 77063
32205 51534 70517 75023 75104 75251 75701 76017 76107 76244 76673 77064
32244 52501 70605 75024 75110 75252 75703 76018 76108 76247 76684 77065

32513 53086 70615 75025 75115 75254 75704 76020 76109 76248 76689 77066
32583 53188 70737 75026 75116 75287 75705 76021 76110 76249 76690 77068
32931 54138 70810 75027 75126 75357 75706 76022 76111 76255 76692 77069
33030 55041 70817 75028 75127 75360 75707 76023 76112 76259 76701 77070
33133 55110 71006 75029 75135 75374 75708 76028 76113 76262 76702 77074
33418 55318 71106 75030 75137 75401 75709 76031 76114 76266 76703 77077
33540 55398 71109 75032 75140 75402 75710 76033 76115 76272 76705 77079
33608 55987 71111 75034 75142 75403 75711 76034 76116 76273 76706 77080



List of Zip Code - Notice of Hearing
77084 77441 77704 78119 78258 78572 78683 78767 79735 88426
77087 77445 77706 78121 78259 78573 78691 78801 79749 89074
77091 77450 77713 78123 78260 78596 78701 78832 79763 89448
77094 77459 77805 78124 78263 78602 78702 78840 79765 89815
77095 77469 77807 78130 78264 78606 78703 78842 79772 90066
77096 77474 77833 78131 78265 786 0 78704 78873 79830 90720
77099 77476 77836 78132 78266 786 1 1 78705 78880 79835 90805
77210 77478 77845 78133 78270 786 2 78708 78884 79903 91106
77219 77479 77901 78146 78279 786 3 78709 78941 79907 91108
77229 77486 77902 78154 78291 786 1 6 78711 78942 79922 91387
77252 77488 77903 78155 78332 786 1 7 78714 78947 79924 91401
77257 77489 77904 78163 78333 786 1 9 78715 78954 79925 91403
77273 77492 77905 78182 78342 786 2 0 78716 79005 80012 91761
77277 77493 77979 78201 78343 7862 1 78717 79008 80015 92027
77279 77494 77983 78205 78363 786 2 3 78720 79012 80108 92071
77289 77498 77995 78208 78364 7862 4 78723 79029 80110 92104
77304 77502 78003 78209 78368 7862 6 78724 79072 80124 92270
77306 77503 78006 78211 78372 786 2 7 78726 79106 80155 92352
77318 77504 78010 78212 78373 786 2 8 78727 79109 80214 92508
77339 77508 78013 78213 78374 7863 78728 79179 80538 92570
77342 77510 78015 78216 78380 7863 78729 79227 80906 92595
77345 77518 78016 78217 78382 7863 78730 79311 80916 92646
77346 77521 78018 78218 78383 7863 78731 79316 80920 92692
77351 77522 78022 78220 78384 7863 78732 79360 80921 92804
77354 77523 78023 78221 78386 7863 78733 79363 81091 92833
77355 77530 78024 78222 78387 7864 78734 79372 81147 93003
77356 77531 78025 78223 78390 7864 78735 79403 81243 93260
77360 77535 78026 78224 78401 7864 78736 79423 81301 93445
77362 77536 78028 78227 78404 7864 78737 79424 81503 93454
77365 77539 78029 78228 78405 7864 78738 79464 81658 93536
77373 77541 78040 78229 78408 7864 78739 79508 82007 94015
77375 77542 78041 78230 78410 7864 78741 79536 82240 94539
77377 77546 78052 78231 78411 7864 78744 79543 82604 94587
77378 77550 78055 78232 78412 7865 78745 79562 82609 94589
77379 77551 78056 78233 78413 7865 78746 79601 83205 94949
77380 77566 78058 78234 78414 7865 78747 79602 83429 95008
77381 77571 78063 78237 78415 7865 78748 79603 84103 95032
77382 77573 78064 78238 78418 7865 78749 79604 84412 95126
77383 77578 78070 78239 78425 7865 , 78750 79605 85251 95138
77384 77581 78071 78240 78426 7866 78752 79606 85258 95632
77385 77584 78073 78244 78460 7866 78753 79607 85354 95746
77388 77586 78074 78245 78463 7866 78754 79608 85648 95966
77389 77587 78101 78247 78466 7866 78755 79702 85711 96367
77393 77598 78102 78248 78480 7866 78756 79703 85718 96793
77396 77623 78104 78249 78501 7866 78757 79704 86047 96825
77399 77627 78108 78250 78503 7867 78758 79705 86304 96913
77406 77640 78112 78251 78504 7867 78759 79707 86323 97024
77414 77651 78113 78254 78526 7867 78760 79711 87520 97202
77426 77656 78114 78255 78552 7868 78761 79714 88101 97503
77429 77662 78118 78256 78559 7868 78764 79734 88102 97525

97741

97812

98012

98208

98311

99210

99501

99517

99669
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Kerrie J. Qualtrough
Administrative Law,
PO Box 13025
Austin, Texas 78711

CC

Cathleen Parsley
Chief Administrative
State Office of Admii
PO Box 13025
Austin, Texas 78711

Re: Docket #582-1
AQUA Texas

Dear Judge Qualtrough:

830-792-5510
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such short notice.

For the above reasons,
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understand the process

One last thought - If it
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On behalf of the CAG

Larry/G. Westfall

Volunteer Officer and Bc
Kerrville South Commun
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Kerrville, Texas 78029
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COMMUNITY ACT ON GROUP INC.
P.O. Box 124, Kerrvi lle, TX 78029-0124

^
C A G Inc. Helping Consi

July 12,

Kerrie J. Qualtrough
Administrative Law Judge
PO Box 13025
Austin, Texas 78711-3025

CC:

Cathleen Parsley
Chief Administrative Law Judge
State Office of Administrative Hearings
PO Box 13025
Austin, Texas 78711

Re: Docket #582-12-6658
AQUA Texas

Dear Judge Qualtrough:

This letter is in reference to the upcoming adr
referenced above, AQUA Texas. This same issi
Harvey Hilderbran in a letter to Chief Judge Pars
copy to us of her response, which included refei
hearing. These two letters are attachments in case

^ Hill Country Living
12

CC;

Bridget C. Bohac
TCEQ Chief Clerk
PO Box 13087
Austin, Texas 78711-3087

inistrative hearing scheduled for July 16 th
ie was addressed by State Representative
ey dated July 5. Mr. Hilderbran furnished a
once to a possible additional administrative
you do not already have them.

This letter constitutes our formal request for a subsequent preliminary hearing to be conducted
for approximately 3,500 AQUA Texas customers located in Kerr County. If the meeting is
allowed and if it is logistically possible for you, we request that the meeting be conducted in Kerr
County rather than Austin in order to reduce the necessity for long and expensive travel for
impacted AQUA customers. The Kerrville South ommunity Action Group (CAG) represents
about 1,250 of Kerr customers located in the Lom a Vista or Kerrville South Water System. We
are working in coordination with Kerr County C ommissioners and are in contact with other
individuals and associations located throughout the county.

A volunteer Civic organization working for the lbetterment of the Kerrville South Area



. `

The reason for our request is that we were earlier informally advised by staff at TCEQ that the
evidentiary hearing would likely take place in the late fall. Our first awareness of the preliminary
hearing was dated June 11, 2012, and signed by Bridget C. Bohac, Chief Clerk for TCEQ, but
the letter was not received by AQUA customers in our county (mailed by AQUA Texas) until July
5 and 6. The notice was apparently held until the ast minute to notify ratepayer customers. We
can only speculate as to why.

We were informed last evening that several impa
not receive the hearing notice at all and learne
meeting, which Kerr County Commissioner Jor
dispute. Approximately 250 citizens attended
considerable frustration and anger at the large n
about it. Several citizens indicated that not only f
they also failed to receive the AQUA Texas noti
rate increase from last December.

d water customers within Kerrville South did
of the hearing for the first time at a public
:han Letz conducted, relative to the water
ast night's public meeting and expressed

increase and the lack of more information
they not received the notice of hearing, but
(37 page book) notifying customers of the

A few of us from the CAG and a few others fn
preliminary hearing on July 16. However, we
representation at this point and because of the s
night's meeting we will be relatively unprepared. BE
individual citizens who might have chosen to after
such short notice.

n Kerr County plan to be present for the
have not secured engineering or legal
)rt notice and burden of preparing for last
ond ourselves, we are concerned for many
, but who were unable to make plans with

For the above reasons, we request that a second preliminary hearing be schedule and will be
very grateful for your considering our request. We are aware that this will place an additional
burden on the process, but believe that it will support maximizing citizen opportunity to
understand the process and potentially become parties to the case.

One last thought -- If it is not necessary for Kerr
advise by phone or email at your earliest convenier

ens to attend the Austin meeting please
We will get the word out.

On behalf of the CAG Board of Directors,

d
Larry G. Westf I (Phone: 830-

Volunteer Officer and Board Member
Kerrville South Community Action Group
PO Box 124
Kerrville, Texas 78029

Email: Lgwestfall@aol.com)



State Office of Ad ''strative Hearings

Cathleen
Chief Law Judge

July 6, 201

The Honorable Harvey Hilderbran
Texas House of Representatives
P.O. Box 2910
Austin, Texas 78768-2910

Re: Application of-Aqua Texas, SOAH

Dear Representative Hilderbran:

582-12-6658

Thank you for your letter of July 5, 2012, in which you request a postponement of the
preliminary hearing set for July 16, 2012, in Aqua Tex s.

It is my understanding that sometimes the n
lead to an impression that the hearing being noticed
that the hearing on July 16 is not the hearing on the n
at which jurisdiction is established and the parties ai
need to be ready to address their complaints at the p
do is appear and request party status in order to part
preferred course is for as many customers requesting
it is not uncommon for one or two people to attend a
for themselves and other named and identified custo:
all of the customers to attend on July 16.) The Admi
schedule at the preliminary hearing, which will set th
which will provide all parties ample opportunity to pr

:ices sent to customers in these cases can
; the hearing on the merits. May I clarify
rits in the case but the preliminary hearing
designated? Your constituents would not
liminary hearing. All they would need to
ipate in the case. (The usual practice and
irty status to attend as possible. However,
eliminary hearing and request party status
ers, so it would not even be necessary for
strative Law Judge will set the procedural
hearing on the merits for a future date and

As I am sure you know, the Aqua Texas ap
geographical swath and possibly many thousands of ci
postpone the preliminary hearing at this point, as notic
aware that many are preparing to attend. It would
preliminary hearing at a subsequent date, if necessm
preliminary hearing is necessary, I would respectfully
the presiding Administrative Law Judge and with the

lication covers 39 counties over a wide
stomers. It would be nearly impossible to
has gone out to all customers, and we are
be possible, however, to hold a second
r. If your constituents believe a second
sk that they file a request in the case with
Chief Clerk at the Texas Commission on

300 West 15th Street Suite 502 Austin, Texas 78701 j^O. Box 13025 Austin, Texas 78711-3025
512.475.4993 (Main) 512.475.3445 (Doc eting) 512.475.4994 (Fax)



Environmental Quality. The request should includ
the need for a second preliminary hearing. It does i
an attorney. It would simply need to request a seco
is needed. One request signed by multiple people N
limited scope of the preliminary hearing, your
preliminary hearing will not be needed.

; the docket number of the case and specify
ot have to be detailed, lengthy, or written by
td preliminary hearing and state the reason it
rould also suffice. However, considering the
constituents may conclude that a second

The Administrative Law Judge is Kerrie . Qualtrough, and she may be reached at
SOAH's mailing address:

P.O. Box 1 '3 025
Austin, Texas 78 11-3025.

Requestors may prefer to file requests via our electronic case filing system, a link to
which is on our website at www.soah.state.tx.us.

The Chief Clerk at TCEQ is Bridget C. Boh4c, and her address is:

P.O. Box 1 087
Austin, Texas 70711-3087.

SOAH strives to meet the needs of all wh may wish to appear in a proceeding here
while respecting and upholding the process that governs our hearings, and I hope that the
possibility of a second preliminary hearing sometime after July 16 will be an avenue for
participation for your constituents, if necessary. I assure you that our intent is to ensure that
everyone who wants to participate in the case has opportunity to do so.

Thank you for contacting me. The phone
is cathie.parsley@soah.state.tx.us. Please let me
you.

;r at my desk is 475.1 I84, and my email
at any time if I may be of assistance to

Best regards.

Administrative Law Judge
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District Offke:
125 Lehmann Drive

KenviAe, Texas 78028
830-257-2333

T*TeaC?Xs AmsP

State Represent
PprPSekttatffiPS

• District 53

P.O. Box 2910
Austin, Texas 78768=2910

512-463-0536

July 5, 2012

Cathleen Parsley .
Chief Administrative Law'Judge
State Office of Administrative Hearings
PO Box 13025
Austin, Texas 78711

RE: Docket #582-12-6658
Aqua Texas

Dear Judge Parsley:

This letter is in reference to the upcoming
referenced above, Aqua Texas.

hearing scheduled for July 16th

It has come to my attention that the Aqua Texas c mers in my district have had insufficient
notification of the scheduled administrative hearing on July 16th, and thus are not prepared to
address the administrative law judge on their comp t against the petitioner. The customers in
my district have to overcome many issues as it relate; to Aqua Texas, and I ask that you not
place another hardship on them by moving forward "th the scheduled hearing.

This is not the first time that constituents in my distri have had to protest their rate increase.
We have been down this road before and every time: t becomes more difficult on-the customer. I
urge you to take this issue seriously and to consider e Texas consumer.

Therefore, I am requesting that the administrative
give the consumers ample time to prepare for said

If you should have any questions, please do not

Regards,

Lbra^
Sve

ing be postponed to a later date so as to

to contact me.

Capahan, Coleman, Concho, Cmckett, L]ano, Kec; Kimble, Mason, McCulloch, kenard, Real, Rwnels, San Saba, Schleicher & Sutton Counties
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July 13, 2012

William P Clements Building

300 West 15`h Street, 4t" Floor

Austin, TX 78701

To Whom It May Concern,

I would like to request the presence of an ASL inte

Docket No. 2012-1058-UCR.

^ at the SOAH Docket No. 582-12-6658, TCEQ.

I have financial hardships that will prevent me from being able to continue paying my water bills from
Aqua Utilities, Inc. My bills from before Aqua Utilities w re 16.00 to 17.00 a month with no real
fluctuation. My bills since Aqua Utilities started were 52 , 00 a month, then they increased to 60.00 a
month and my most recent bill was increased to 92,00 a onth. I am trying to keep plants and a garden
alive and I do not understand why my bill has increased s much.

I am afraid that if Aqua Utilities receives its bid to change its water rate/tariff effective for Williamson

County earlier this year that I will have an increased wat r bill every month that I will not be able to
afford.

I will bring a copy of my statements from before Aqua Ut^ities and the statements I have received since

then. I will also bring a copy of my income to prove my h rdship.

Sincercly Yours,

Donna Rumsey

1119 San Gabriel Ranch Road
Liberty Hill, TX 78642



TEXAS COMMISSION ON

STATE OF TEXAS

COUNTY OF TRAVIS

§

§

I, Bridget C. Bohac, Chief Clerk of the'.
Quality, do hereby certify that the attached m
the notice of the public hearing for Aqua Utili
Development, Inc., Kerrville South Water Coi
Inc. dba Aqua Texas (Aqua Texas) - North R(
only, SOAH Docket No. 582-12-6658, TCEQ ]
June 11, 2012. Given under my hand and the
Environmental Quality, this the I ttk day o

C7
Bridget C. Wbhac, Chief Clerk
Texas Commission on Environmental Quality

ONMENTAL QUALITY

THE STATE OF TEXAS
COUNTY OF TRAVIS
I hereby certify that this is a truo and correct copy of a
Texas Commission on Environmental Quality document,
which is filed in the permanent records of the Commission.
Given under my hand and the seal of office on

►lUN 2 6 2012
Bridget C. Chief Clerk
Texas Commission on Environmental Quality

exas Commission on Environmental
Ring list provides the persons to whom
ies, Inc., Aqua Texas, Inc., Aqua
pany, Inc., and Harper Water Company,
ion Water and Southwest Region water
ocket No. 2012-1058-UCR, was mailed on
eal of the Texas Commission on
June, 2012.

SEAL



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

^p.TE aF
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NOTICE OF HEARING
AQUA UTILITIES, INC., AQUA TEXAS, INC., AQUA DEVELOPMENT, INC.,

,XERRVILLE SOUTH WATER COMPANY, INC., AND HARPER WATER
COMPANY, INC. DBA AQUA TEXAS (AQUA TEXAS) - NORTH REGION

WATER AND SOUTHWEST REGION WATER ONLY
SOAH Docket No. 582-12-6658

TCEQ Docket No. 2012-1058-UCR

APPLICATION.
Aqua Utilities, Inc., Aqua Texas, Inc., Aqua Development, Inc., Kerrville South Water
Company, Inc., and Harper Water Company, Inc. dba Aqua Texas (Aqua Texas) - North
Region Water and Southwest Region water only, 1io6 Clayton Lane, Suite 40oW,
Austin, Texas 78723, has applied to the Texas Commission on Environmental Quality
(TCEQ) to change its water rate/tariff effective February 22, 2012 for its service area
located in Anderson, Bosque, Camp, Cherokee, Cooke, Denton, Erath, Grayson, Gregg,
Henderson, Hood, Hunt, Johnson, McLennan, Marion, Parker, Smith, Somervell,
Tarrant, Taylor, Wise, Wood, Bandera, Bexar, Burnet, Comal, Gillespie, Hays, Kendall,
Kerr, Kimble, Live Oak, Llano, Medina, Nueces, Travis, Victoria, Williamson, and
Wilson Counties, Texas (Certificate of Convenience and Necessity (CCN) Nos. 11157,
12902, A1943,11421 and 11484, Application Nos. 37234-R and 37235-R). This
application concerns service areas located within the USPS zip codes on the attached
list.

CONTESTED CASE HEARING.
The State Office of Administrative Hearings (SOAH) will conduct a preliminary hearing
on this application at:

lo:oo a.m. - July 16, 2012
William P. Clements Building
300 West 15th Street, 4th Floor

Austin, Texas 78701

The purpose of a preliminary hearing is to establish jurisdiction, name the parties,
establish a procedural schedule for the remainder of the proceeding, allow an
opportunity for settlement discussions, and to address other matters as determined by
the judge. The evidentiary hearing phase of the proceeding will be similar to a civil trial
in state district court. The hearing will be conducted in accordance with Chapter 2001,



Texas Government Code; Chapter 13, Texas 'A
Texas Administrative Code (TAC) Chapter 29:
and SOAH, including 3o TAC Chapter 8o and
evidentiary hearing as a party, you must atten
would be affected by the petition in a way not
public.

INFORMATION.
Information concerning your participation in
contacting Blas Coy, TCEQ Office of Public In
Austin, TX 78711-3o87, telephone 512-239-6;
contact the TCEQ Water Supply Division, Uti
Box 13o87, Austin, TX 78711-3o87, telephonE
regarding the TCEQ can be found at our web

Persons with disabilities who plan to attend
accommodations at the hearing should call 1
475-3445, at least one week prior to the hea

Issued: June 11, 2012

Bridget C. Bohac, Chief Clerk
Texas Commission on Environmental

ater Code; TCEQ rules, including 30
; and the procedural rules of the TCEQ
1 TAC Chapter 155. To participate in the
i the preliminary hearing and show you
,ommon to members of the general

his hearing may be obtained by
:erest Counsel (MC 103), P.O. Box 13o87,
63. For additional information, please
[ties & Districts Section (MC 153), P.O.
512-239-4691. General information
ite at http://www.tceq.texas.gov/.

s hearing and who need special
SOAH Docketing Department at 512-



Bryan W. Shaw, Ph.D., Chairman

Carlos Rubinstein, Commissioner

Toby Baker, Commissioner

Zac Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

June 11, 2012

BY CERTIFIED AND FIRST CLASS MAIL
Certified Receipt # 7010 2780 00018055 5535

Paul Terrill, Attorney
The Terrill Firm, PC
81o West loth Street
Austin, Texas 78701

RE: Mailing requirements on Notice of Hearing on Aqua Utilities, Inc., Aqua Texas,
Inc., Aqua Development, Inc., Kerrville South Water Company, Inc., and Harper Water
Company, Inc. dba Aqua Texas (Aqua Texas) - North Region Water and Southwest
Region water only
SOAH Docket No. 582-12-6658, TCEQ Docket No. 2012-1058-UCR

Dear Mr. Terrill:

Enclosed is a Notice of Public Hearing concerning the above-referenced application.
This notice must be provided in its entirety to all affected utility customers, at the utility
company's expense. A listing of all USPS zip codes within which any affected
customer resides must be attached to the notice. You may mail the notice with a
utility bill or statement, or by separate first class mail. In accordance with Section
2001.051(1) of the Administrative Procedure Act, all affected customers must
receive the notice not less than io days before the hearing date, or not later
than July 3, 2012.

After the notice is mailed to all affected customers, you must file an affidavit stating the
attached notice was mailed to all affected customers, and stating the date on which it
was mailed. Please be sure to attach a copy of the mailed notice including the
zip code listing to the affidavit. The affidavit must be filed with the Office of the
Chief Clerk of the Texas Commission on Environmental Quality (Commission), ATTN:
SOAH Docket Clerk (Mail Code 105), P.O. Box 13087, Austin, Texas 78711-3087, at least
two days before the public hearing.

Immediately contact the State Office of Administrative Hearings (SOAH) Docket Clerk
in the event that notice is not provided in a timely manner. When contacting the
Commission or SOAH regarding this application, please reference the
SOAH docket number given at the top of this letter.

If you have any questions, please call (512) 475-3445 to speak with the SOAH Docket
Clerk.

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • www.tceq.state.tx.us

How is our customer service? www.tceq.state.tx.us/goto/customersurvey
printed on recycled paper



Sincerely,

Bridget C. Bohac, Chief Clerk
Texas Commission on Environmental Quality

Enclosures



Print Form '

TCEQ - Office of the Chief Clerk

MC-105 Attn: SOAH Docket Clerk

PO Box 13087

Austin TX 78711-3087

AFFIDAVIT OF NOTICE TO CUSTOMERS OF THE PUBLIC HEARING

STATE OF TEXAS §

COUNTY OF: §

Before me, the undersigned authority, on this day personally appeared the affiant who being by me
duly sworn, deposes and says:

My name is , I am over eighteen (18)

(Name of Afffant)

years of age. I have personal knowledge of the facts stated herein and they are all true and correct.

I am
(Title of Affiant)

Utility Company:AQUA UTILITIES, INC.

TCEQ Docket Number: 2012-1058-UCR

SOAH Docket Number: 582-12-6658

(Name of Utility)

of

On , I caused to be mailed to all of the above named utility's

(Date)

customers and affected municipalities, if any, the attached notice of public hearing. The notice was

mailed by first class mail.

Signature of Affiant

Subscribed and sworn to before me this the day of _

20 , to certify which witness my hand and seal of office.

Notary Public in and for the State of Texas

(Seal)
Print or type Name of Notary Public

My Commission Expires



MAILIN(
AQUA UTILITIES, INC., AQUA TEXAS,

KERRVILLE SOUTH WATER COMP.
COMPANY, INC. DBA AQUA TEXAS (

WATER AND SOUTHWES7
SOAH Docket N

TCEQ Docket No.

Paul Terrill, Attorney (Via
The Terrill Firm, PC
81o West loth Street
Austin, Texas 78701

Texas Commission on Environmental Quality
P. O. Box l3087
Austin, Texas 78711-3o87
Via electronic mail:

Ross Henderson, Staff Attorney, Envirc
Kamal Adhikari, E.I.T., Technical Staff,
Districts Section
(MC 153)
Debi Loockerman, Financial Staff, Wat(
Section
(MC 153)
Blas Coy, Office of Public Interest Coun

LIST
INC., AQUA DEVELOPMENT, INC.,
,NY, INC., AND HARPER WATER
kQUA TEXAS) - NORTH REGION
REGION WATER ONLY
,582-12-6658
.o12-1058-UCR

Class and Certified Mail)

aental Law Division (MC 173)
ater Supply Division, Utilities &

Supply Division, Utilities & Districts

(MC 103)
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TEXAS COM
ON ENVIRONMEN

TRANSMITTAL OF

E,,-,f^{NGS

[ISSION JUL13 Pit 1:49
AL QUALITY2"'
;TRATIVE RECORD

DATE: July 12, 2012

TO: SOAH Natural Resources Docket Clerk

FROM: KOV Katha Anderson, TCEQ Final Documents Team

RE:
Aqua Texas, Inc.; Application Nos. 37110-C and 37111-C

SOAH Docket No. 582-12-6876 ; TCEQ Docket No. 2012-0885-UCR

Pursuant to 30 TAC § 80.6(b)(4) regarding referrals to SOAH, a copy of the Chief Clerk's case

file is attached. Please find certified copies of the following documents:

3 1. petition;

2, public hearing notice and Chief Clerk's ffidavit

issued June 26, 2012

If any of these documents are not included as encl sures with this memo, please notify Deanna

Avalos, Final Documents Team Leader at (512) 2 9-3327.



TCEQ Interoffice Memorand

TO: Elizabeth Nichols
Melissa Morton
Business Support Section

THRU: ^`^^Tammy Benter, Manager
Utilities and Districts Section
Water Supply Division

^^ Lisa Fuentes, Team Leader
Utilities Financial Review Te

5^ ^ b 1i^-tlVater Supply Division

Vera Poe, P.E., Team Leade
(v Utilities Technical Review T

Water Supply Division

FROM:^ Brian Dickey
TUtilities Technical Review

Water Supply Division

DATE: May 17, 2012

SUBJECT: Docket No. 2012-08
ReSection 13.254(a) from

Revoke a Portion of Certifi
(CCN) Nos. 11157 and 20,
Texas, Inc. (Aqua Texas),
37110-C and 37111-C.

m

m

3 m THE STATE OF TEXAS
COUNTY OF TRAVIS
I hereby certify that this is a true and correct copy of a
Texas Commission on Environmental Quality document,
vA*h is filed in the permanent records of the Commission.

a nnt3iven under my hand and the seal of office on

64^ C'=641t, If" 1 9 7n17
Bridget C. Plohac, Chief Clerk
Texas Commission on Environmental Quality

; Petition Under Texas Water Code
idents of Lake Rockwall Estates, to
3te of Convenience and Necessity
53 from Aqua Utilities, Inc., dba Aqua
i Rockwall County, Application Nos.

CN: 602787509; RN: 102671215 (water) and 102674504 (sewer)

We hereby transfer the official file for
Chief Clerk's Office. Please refer the
Administrative Hearings and request I

e above referenced application to the
plication to the State Office of
it a hearing be scheduled.

The petition was received by the Utilities and Districts Section of the Texas
TCEQ or Commission) on July 25,Commission on Environmental Quality (

2011. The petition was declared administratively complete on February 3,
2012. The petitioners are requesting he Commission to revoke the
Certificate of Convenience and Necessity (CCN) because Aqua Texas is not
providing adequate and continuous service.

Aqua Texas has filed a response disa reeing with the assertions claimed in

the petition.



We hereby transfer the official file for the above referenced application to th
Chief Clerk's Office. Please refer the application to the State Office of

eAdministrative Hearings and request that a hearing be scheduled.

Staff estimates 15 people to attend this hearing.

The staff assigned to this case are:

Technical -Brian Dickey

Legal -

If W
may be of further service regarding this matter, please call.

Tammy Ben r, Manager

TB/BD/mmg >T^^83HT► ' I( ) Y3'MU03

aisxoT
t«i l,::x ^If t) : M 89 d3hiw

tc:^^^ TCEQ Pu 1ic In eT^^Q Ag,^`^c .^^^^ c0w,Qsel; ATTN: Vic McWherter
y r'K'Mfions; ATTN: Andy Saenz, Director

TCEQ Chief Clerk's Office; ATTN: Deanna Avalos, SOAH Docket Clerk
TCEQ Legal Office; ATTN: Todd Galiga, Senior Attorney



Mailing Lis
Residents of Lake R(

Docket No. 2012
Application Nos. 3711,

Mr. G. David Smith Representing:

Law Office of G. David Smith, P.C.
702 N. Goliad
Rockwall, Texas 75087

The Terrill Firm, P.C. Representing:

Attn: Geoff Kirshbaum
810 W. 10th Street
Austin, Texas 78701

for
,ckwall Estates
-0885-UCR
)-C and 37111-C

Residents of Lake Rockwall Estates

IAqua Texas



Bryan W. Shaw, Ph.D., Chairman

Carlos Rubinstein, Commissioner

Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENA

Protecting Texas by Reducing

NMENTAL QUALITY

Preventing Pollution

May 17, 2P12

Mr. G. David Smith
Law Office of G. David Smith, P.C.
702 N. Goliad
Rockwall, Texas 75087

Re: Petition Under Texas Water Code S cti of Certificate ofesidents ofLake Rockwall Estates, to Revoke a Portion
Convenience and Necessity (CCN) No. 11157 from Aqua Utilities, Inc.,
dba Aqua Texas, Inc., in Rockwall county, Application No. 37110-C

Petition Under Texas Water Code E
Lake Rockwall Estates, to Revoke <
Aqua Utilities, Inc., dba Aqua Texa
Application No. 37111-C

CN: 602787509; RN: 10267421

Dear Mr. Smith:

The Texas Commission on Environment,
protest from Aqua Utilities, Inc., dba Aq
applications referenced above. The Cor
Docket No. 2012-0885-UCR to this mat
should refer to this docket number. V.7
provides that affected parties may proti
hearing. Please see the enclosed mailir

^ction 13.254(a) from Residents of
Portion of CCN No. 20453 from
, Inc., in Rockwall County,

(water) and 102674504 (sewer)

Quality (TCEQ) has received a
a Texas, Inc.,, regarding the
mission's Chief Clerk has assigned
^r. Any further communications
C.A. Water Code, Section 13.246
3t the application and request a
a list.

This matter has been referred to the State Office of Administrative Hearings

for scheduling.
When a hearing date has been set, you will receive a notice

of hearing which explains when and where the hearing will be held.

In order to review the application, the staff of the TCEQ may need additional
information regarding your utility's ser ice. You may be receiving Staff
Requests for Information (RFI's) within a few weeks. We would appreciate
your cooperation in providing the information requested.

P.O. Box 13o87 • Austin, Texas 78711 • 512-239-1000 • tceq.texas.gov

How is our customer service? I tceq.texas.gov/customersurvey



Mr. G. David Smith
Page 2
May 17, 2012

If you have questions about this process or what material you should bring
with you to the hearing, please contact Mr. Brian Dickey. at 512/239-0963,
by fax at 512/239-0963, by email at brian.dicke
contact our office by correspondence, please includecMC153 nt he letteorheadaddress.

Sinc rely,

Tammy Benter, Manager
Utilities and Districts Section
Water Supply Division
Texas Commission on Environmental Quality

TB/BD/mmg

cc: Attached Mailing List



Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON EN^IR 'AL QUALITY

Protecting Texas by Reducing

February 3,

Mr. G. David Smith
Law Office of G. David Smith, P.C.
702 N. Goliad
Rockwall, Texas 75087

Re: Petition Under Texas Water Code Sect
Rockwall Estates, to Revoke a Portion
Necessity (CCN) No. 11157 from AquE
Rockwall County, Application No. 371]

Preventing Pollution

2012

on 13.254(a) from Residents of Lake
)f Certificate of Convenience and
Utilities, Inc., dba Aqua Texas, Inc., in

0-C

Petition Under Texas Water Code Sect on 13.254(a) from Residents of Lake
Rockwall Estates, to Revoke a Portion of CCN No. 20453

No. 37111iICies,
Inc., dba Aqua Texas, Inc., in Rockwa I County, Application

CN: 602787509; RN: 102674215 (

Dear Mr. Smith:

Your petitions for the residents of Lake Roc
Utilities, Inc., dba Aqua Texas, Inc.'s CCNs
have been accepted for filing. Thank you f
your January 11, 2012, letter. Mr. Brian Di
technical review.

Additional financial or technical information
correspondence.

If you have any questions, please contact
by correspondence, include Mail Code 153

Sincerely,

^ 6-6417^1^^

Tammy Benter, Manager
Utilities & Districts Section
Water Supply Division

THB/KLB/ln

cc:

r) and 102674504 (sewer)

wall Estates to revoke portions of Aqua
vere received on July 25, 2011, and

providing the items we requested with
;key has been assigned to perform the

may also be requested through future

r. Brian Dickey at 512/239-0963, or if

-i the letterhead address.

Mr. Glen E. Lewis, Attorney, Aqua U ilities, Inc. dba Aqua Texass• onc.
P.O. Box 13087 • Austin, Texas 78711-308 • 512-239-10oo q g

How is our custorner service?
.teeq.texas.gov/goto/customersurvey



To: Administrative Reviewer

From: Cartographer-Utilities & Districts Sc

Subject: Overlap & Notice Check for Admini

Petition by Residents of Rockwall Estates to revok

20453) in Rockwall county.

1. No new overlap of service areas exists.

2. An overlap:

3. Dual certification:

4. An overlap exists with the city limits of

5. If this is a Sale, Transfer, or Merger, is a

7. Map submitted is digital request digital

9. Utility notice was sufficient.

10. Utility notice was insufficient. In additi
they will also need to notify:

TWO MILES:

11. Notice:

X Other com ents: The area is

en "t Steelman

Complete: January 23, 2012

ve Review No.A-081-11/37110&11-C

rrtion of Aaua Development (11157

onal area being requested?

those systems listed in the application,

ua Utilities (111



Law Office of G. Da
702 N. Goli;

Rockwall, Texas

972-771-2579 Fax 9

Toll Free 800-54
www.gdavidsmi

G. David Smith, Attorney
Board Certified - Personal Injury Trial Law

Texas Board of Legal Specialization January 11 ,

Email: david@gdavidsmith.com

Ryan K. Lee, Attorney
Email: ryan@gdavidsmith.com

Via Certified Mail /RRR: 701104 70 0002 15

Mr. Kent Steelman / Ms. Lisa Fuentes
Texas Commission on Environmental Quality
Utilities and Districts Section, MC 153
P.O. Box 13087
Austin, Texas 78711

Re: Petition to Revoke and/or Refuse Conti
Necessity; Petition numbers assigned as

Dear Ms. Fuentes and Mr. Steelman:

Enclosed please find mapping data i
of the above-referenced petition numbers.

Please contact me if you have any

GDS/dlm
enc.
cc: Clients

id Smith, P.C.

771-0513

com

12

^ 5542

Diane L. Martin
Legal Assistant

Email: diane@gdavidsmith.com

iuation of Certificate of Convenience and
37110-C and 37111-C

g the affected area of the CCN the subject
are a total of four discs enclosed.

or need additional information.

,y'

Smith
C73,

:.^

`^ .

Y

G.

b:3 U

_. ., ; .._.... . :,^,



To: Administrative Reviewer
Da}e Complete: January 4, 2012

From: Cartographer-Utilities & Districts S^

Subject: Overlap & Notice Check for Admin

Petition by Residents of Rockwall Estates to revok
20453) in Rockwall county.

1. No new overlap of service areas exists.

2. An overlap:

3. Dual certification:

4. An overlap exists with the city limits of:

5. If this is a Sale, Transfer, or Merger, is a

7. Map submitted is digital request digital

9. Utility notice was sufficient.

10. Utility notice was insufficient. In

they will also need to notify:

TWO MILES:

X 11. Notice: DO NOT NOTICE

X Other comments: Maps do not r
conies of the following. (No diQ

ve Review No.A-081-11/37110&11-C

eion of Aaua Development (11157 r

itional area being requested?

to those systems listed in the application,

t Steelman



.
^► -

Law Office of G. Da
702 N. Go1i^

Rockwall, Texas

972-771-2579 Fax 9
Toll Free 800-54
www.gdavidsmi

G. David Smith, Attorney
Board Certified - Personal Injury Trial Law

Texas Board of Legal Specialization December 16.
Email: david@gdavidsmith.com

Ryan K. Lee, Attorney
Email: ryan@gdavidsmith.com

Via Certified Mail /RRR: 7011-0470-0002-154,

Mr. Kent Steelman / Ms. Lisa Fuentes
Texas Commission on Environmental Quality

Utilities and Districts Section, MC 153

P.O. Box 13087
Austin, Texas 78711

Re:

id Smith, P.C.

771-0513
128

2011

4

Diane L. Martin
Legal Assistant

Email: diane@gdavidsmith.com

Petition to Revoke and/or Refuse Cont' uation of Certificate of Convenience and

Necessity; Petition numbers assigned as 7110-C and 37111-C

Dear Ms. Fuentes and Mr. Steelman:

Enclosed please find a water map and a
area in the above-referenced petitions. Also c

for each map.

Please contact me if you have any

Y

GDS/dlm
enc.
cc: Clients

map, three copies each, of the affected
d are four discs with the data required

or need additional information.

Divid Smith

^•_I^ { C,:.:IJ ^^ l/
VJ^i ^rl.ii

. . •^1 6 " iAe^
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STATE OFFICE OF ADMIr
PUBLIC HEARING

,. , ALL PERSONS INATTENDANCE A,.....
PLEASE PRIN'

Name: l 5AA-c-- AC, qj^,^^ a

Occupation: lLe- p rle S^w"^-'^

Mailing Address:
Street or P.O. Box

City

Daytime Phone: ( )

E-Mail address (if available):

Representing: q Self q Other (specify):

-Title-of matter being considered:

SOAH Docket No. (if known):

STRATIVE HEARINGS
EGISTRATION
'REQUESTED TO COMPLETE >

2LEARLY °- -'

Date:

4-t ( L-b erz- a R AvJ

State

Fax#:(

Zip

Your position regarding the matter being considered: qIn IFavor qOpposed qUndecided qObserver



STATE OFFICE OF ADMIT
PUBLIC HEARING

ALL PERSONS INATTENDANCE A,
PLEASE PRIN'

Nvn. A"" ^(/
Occupation: / QW ^

Mailing Address:
Stre t or Prb: Box

V1/^ul.
City

c/ t 3 'Daytime Phone: (oZ ) Z31-
E-Mail address (if available):

Representing: q Self q Other (specify):

^

Title of matter being considered:

SOAH Docket No. (if known):
Zd I Z- 14 ,^Oa " 'I

ISTRATIVE HEARINGS
REGISTRATION
E REQUESTED TO COMPLETE
7 CLEARLY

7
Date:

/6 1Z

State

Fax#:(

Zip

Your position regarding the matter being considered: q I^n Favor qOpposed ' qUndecided kbserver



STATE OFFICE OF ADMIT
PUBLIC HEARING

ALL PERSONS INATTENDANCE A.
PLEASE PRIN'

ISTRATIVE HEARINGS
REGISTRATION
?E REQUESTED TO COMPLETE

"CLEARLY

Date: 7J-(j 1 14 20 1 Z

Name: "Irc!4 14 ^}

Occupation: L^'' i ^' e cQ

Mailing Address: ^^- .4 . 'Bo
Street or P.O. Box

a QY'in• r
City

Daytime Phone: (g 30) R6 4`7 yl !y 2-

E-Mail address (if available): ^v_.Sij

Representing: WSelf q Other (specify):

Title of matter being considered:

SOAH Docket No. (if known): Z).Yol -/ol -

State

Fax#:(

/7

Zip

• i.s.i •

Your position regarding the matter being considered: q Favor Opposed ' qUndecided q Observer
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STATE OFFICE OF ADMIT
PUBLIC HEARING

ALL PERSONS IN A TTENDANCE A.
PLEASE PRIN'

ISTRATIVE HEARINGS
REGISTRATION
E REQUESTED TO COMPLETE
F CLEARLY

Date: :^z l ^ Id %:, i 2_

Name: jC,'I '^ 4 . f

Occupation:

Mailing Address: :)2,'
Street or P.O. Box

^c1I

Daytime Phone:

E-Mail address (if available): S

Representing: U Self q Other (specify):_

Title of matter being considered: co,- rCSTc,

SOAH Docket No. (if known): 5el -

/ Li ,) ^',Ls iL Fsi 0 &,

i 11/1 S" r^

,t _2 ey v .^ e
State Zip

Fax#:( )

K - c L '(f T m lAt c Cdrr

Your position regarding the matter being considered: qkn Favor 06pposed qUndecided qObserver



STATE OFFICE OF ADMINI STRATIVE HEARINGS
PUBLIC HEARING ]REGISTRATION

ALL PERSONS INATTENDANCE A REQUESTED TO COMPLETE
PLEASE PRINT LEARLY R^ }

Name:

Occupation:

. ^
Mailing Address: _1 y ^

Street or P.O. Box

City

Date: ^^-Ap- IoZ

s

Daytime Phone: (t-04 ) te9 _43^^

E-Mail address (if available):

.^
Representing: elf 016ther (specify)

.
:

TlUe o mattefbeing const̂ t^cl:

SOAH Docket No. (if known):

Zip

Fax#:(

Your position regarding the matter being considered: OIn ^avor 00pposed OUndecided OObserver



^TE STATE OFFICE OF ADMP^ISTRATIVE HEARINGS
PUBLIC HEARING REGISTRATION

ALL PERSONS INA TTENDANCE A•_:+.r.. REQUESTED TO COMPLETE
PLEASE PRINT CLEARLY ' -- t -'

u-Name: t
A U

Occupation: ^^"_N

Mailing Address:

City

Daytime Phone: (; 0- ) ^-l 4~ D

E-Mail address (if available):

Representing: q Self L^ther (specify):_

Title of matter being considered:
^A-j E

,Lk

Fax#:(5 P-)_ -l1 4- tOb(^

^-^1-1 l,^ - ^A•v./, ^-cl1^'^

. LA T (o A/

SOAH Docket No. (if known):

glo ^^ 1^
Street or P.O. Box

^5T trj

Date:

x ^p (0)
State Zip

Your position regarding the matter being considered: C^$ Favor qOpposed ' qUndecided qObserver



, * V

STATE OFFICE OF ADMIT
PUBLIC HEARING

ALL PERSONS INA TTENDANCE Aj•_.*...
PLEASE PRIN'

fISTRATIVE HEARINGS
REGISTRATION
E REQUESTED TO COMPLETE
'CLEARLY '- •-'

Date: -7 ' 1 & - ti -Z--

Name: J

Occupation:_

Mailing Address:
i

City

or P.O.
. .

Daytime Phone: c5'^

E-Mail address (if available):

Representing: 0 Self [*ther (specify):-P,

,nel c Pl/ J4--

-7P7
Zip

ax #: ('S) Z) 34 (4- 61 -1.*,,.
=./ ,
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Your position regarding the matter being considered: Favor qOpposed , OUndecided qObserver



STATE OFFICE OF ADM ISTRATIVE HEARINGS
^:. . .

PUBLIC HEARING REGISTRATION
ALL PERSONS IN A TTENDANCE A REQUESTED TO COMPLETE â

PLEASE PRIN CLEARLY

Name-- ^^ Z4,*7A WWO^

Occupation: f3iesihnI J1ja&A

Mailing Address:
Street or P.O. Box

.. ,1

City

Daytime Phone: ( ^oZ ) 9`1̂^_'_^^

E-Mail address (if available):

Representing: 0 Self # Other (specify):

Title of matter being considered:

^^ /
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