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STATE OF TEXAS

COUNTY OF i^

1, Robert L. Laughman, being duly sworn, file this APP

of Aqua Texas, Inc., Aqua Utilities, Inc. and Aqua Dev

am qualified and authorized to file such APPLICATIC

therein are true and correct.

Subscribed and sworn to before me on this the

hand and seal of office.

LINDA B. LEATHERWOOD
MY COMMISSION EXPIRES

y ^'t January 21, 2013

^ S^a o l
c^irE^r°v TEXAS^vi,s J UL 13 2M
I hereby oertify this is a true and cort+eot oopy of a
Tex" Comniission on Envnnnax" Quality (TCEQ)

4VIT ^^^""^ which is flied iu!the Records of$,e Ca>aur^pp
under my hand and the seas of o8loe,

of

billy R. Wilson. Custodian of Reoads
Texas Commission on ENvuonmental Quality

_ICATION FOR A RATE/TARIFF CHANGE as President

?lopment, Inc. d/b/a Aqua Texas. In that capacity, I

N, and all statements made and matter4set forth

\.,,
-,./^ ,

Rob rt L. Laughman
Pre ident, Aqua Texas, Inc., qua Utilities, Inc
and Aqua Development, I. d/b/a Aqua Texas

of December, 2011, to certify which witness my

^ GLt

NOTARY PUBLIC IN AND FOR THE STATE OF

TEXAS

PRINT NAME OF NOTARY

O^U'u" ;Z1, 2a t ^
MYOMMISSI(9FN EXPIRES

U:

EXHIBIT



` L '7,

State of Texas §

§
County of Travis §

BEFORE me, the undersigned authority,
by me duly sworn, deposed as follows:

1. My name is Kurt Scheibelhut, I am of soi
personally acquainted with the facts herein stated.

2. I, Kurt Scheibelhut, being duly sworn, file
for Aqua Texas' North and Southwest Regions as
Inc. d/b/a Aqua Texas ("Aqua Texas"), attached h
qualified and authorized to file and verify such N(
all statements made and matters set forth herein a

3. The document attached labeled as Exhibit

business record. Exhibit A, lists of Aqua Texas' ci
made at or near the time by or from information tr,
in the course of regularly conducted business acti
records for Aqua Texas, and Aqua Texas keeps si

4. In my capacity as Regional Director of At
version of Exhibit A. That list was prepared to
Quality's requirement that Notice of a Rate/Tarif
B and C, be sent to all of Aqua Texas' affected c

5. Exhibit A contains the address
the North and Southwest Regions as of

6. The electronic version of Exhibit A was
The names and addresses in Exhibit A were exti

7. In order to ensure that the NOTICES we
the North and Southwest Region, Aqua Texas e:
Caves Road, Austin, Texas 78746. Quik Print-B,
vouchers, catalogs, papers, announcements, and

8. On or before December 14, 2011, I deliv
Exhibit A and instructed Jon Morningstar to mai
and C to each person or entity named in Exhibit

►VIT

`:

y appeared Kurt Scheibelhut, who, being

mind, capable of making this affidavit, and

- NOTICE OF PROPOSED RATE CHANGE
;gional Director of Accounting of Aqua Texas,
to as Exhibits B and C. In such capacity, I am
[CES. I hereby verify such NOTICES and that
true and correct.

is an exact duplicate of an original Aqua Texas
tomers in its North and Southwest Regions, was
smitted by a person with knowledge and is kept
ty. I am a person responsible for keeping such
h records in the regular coursP,^4,?^1-1-,iness.

inting for Aqua Texas, I prepared an electronic
fill the Texas Commission on Environmental
iange Application, attached hereto as Exhibits

i kept by Aqua Texas for all of its customers in

9, 2011.

red by me on or before December 9, 2011.
from Aqua Texas' billing records.

mailed to all affected Aqua Texas customers in
aged Quik Print-Bee Cave, located at 2804 Bee
Cave is a "bulk mailer." It mails out advertising
e like, on a commercial basis.

red to Jon Morningstar an electronic version of

a copy of ^,eA E^ TC^S attached as Exhibits B

COUNTY OF TRAVIS
JUL 13 202

I hereby certify this is a true and correct copy of a
Texn Commission on Envinoameota( Quality (TCEQ)
docuaalL which is riled in the Records of the Commission
Givrn'.9under my hand and the seal of oflkx.

$illy R. Wilson. CustooW of Records
Texas Commission on Environmental Quality



^r 9'.'h Attached hereto as Exhibit D is the Aft
responsible at Quik Print-Bee Cave for Aqua T

10. Quik Print-Bee Cave sent all 30,221 of the
North and Southwest Regions via First Class U.S.

11. The 30,221 copies of Exhibit B and C m
customers. The NOTICE was not included in a

12. As reflected in Exhibit D, Aqua Texas
its services in connection with the mail-outs."

Further affiant sayeth not.

SWORN TO and SUBSCRIBED before

2011.

Illqll/!

iy^ry •^"^,

REBECCA PI66
Notary I'ubl1nl Stete af Texas

My Commiselon Expiree

Frpru'Ory 001 A

it of Jon Morningstar, the Manager and person
' mail-outs, further describing those mail-outs.

mailed to Aqua Texas' customers in the

mailed as a stand-alone notice to Aqua Texas'

ular bill mailing by Aqua Texas.

Quik Print-Bee Cave a total of $72,163.94 for

f^ /
4rM.

Kurt A. Scheibelhut
Regional Director of Accounting
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

by Kurt Scheibelhut on b^_^iZ, ?j-,

Notary Public in and

My commission expires:

State of Texas

^b as. wN



AOUA.
`^. Aqua7

1106 C
Austi.n,

December 16, 2011

Dear Eagle's Bluff Customer:

On or before December 23, 2011, Aqua Texas (Aquf
North Texas region, which includes your service are;
increase in more than seven years, and it affects o
Information about your current and proposed new ra1
Aqua previously notified you of this rate request in a
and postponed it until now.) Even with the proposei
pay a little more than a penny per gallon for wate

This rate request is necessary to enable Aqua to recc
- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nol
stringent state and federal environmental standards 1
water mains and stand-by power generators, increasi
infrastructure improvements. These capital i>,nprovea
proposed increase. The significant infrastructure inv
enables your water system to meet all federal and stF

In Eagle's Bluff, Aqua drilled a new water well to m
generator at the water plant to keep customers in sen
an 84,000-gallon ground storage tank to improve the

We understand that customers are concerned about 1
timely and prudent investments in wells, treatment 1
dependable water service for our customers. Althou
improvements to bring the North Texas systems' w^
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has i
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your ;
877.WTR.AQUA (877.987.2782).

Sincerely,

./a.^r

Robert L. Laughnian
President

EXHIBIT

Inc. T: 512-990-4400
Lane. Sutte 400W F: 512- 990-441.1
78723 www.aqua-texas.com

will file a request to increase water rates in our
This is Aqua's first request for a base rate
[y your water rates, not your sewer rates,
> accompanies this letter. (Please be aware that
-tter last January, but we withdrew that request
increase, an average Aqua customer would

$36.1 million -- about $2,200 per customer
.vested to improve water quality, service and
Texas. We continued to meet increasingly
drilling new water supply wells, installing new
storage capacity and making other

.nt costs represent about 85 percent of Aqua's
ment made over the past seven years now
drinking water standards.

peak demands and installed a stand-by power
: during a power putage. We also constructed
.iverability of water.

. increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're
the future. In fact, Aqua's operations and
eased only slightly - and less than inflation. -

high-quality, sustainable source of water in thc;
srvice or bill, please call AV04P

S ^ i;i.

C=

,M,rn

^
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i Q• .^ . :,^ '-^
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An Aqua America Company
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AOUA.
Aqua7
1106 C
Austin.

December 16, 2011

Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (^
North Texas region, which includes your service
new rates accompanies this letter. (Please be awe
request in a letter last January, but we withdrew 1
the proposed increase, an average Aqua custo
gallon for water.

This rate request is necessary to enable Aqua to re(
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout Ni
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv
proposed increase.

Examples of Aqua's improvements at Holiday Esi
meters that can be read without accessing our cusl
valves throughout the system to maintain high. dri
distribution system map so that we can accurately
emergencies.

We understand that customers are concerned abou
timely and prudent investments in wells, treatmen
dependable water service for our customers. Althc

improvements to bring the North Texas systems' i
committed to keeping water rates as low as possib
maintenance Qost per customer in North Texas ha:
since 2004.

Aqua looks forward to providing our customers

years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Lauglirrcan

President

inc. T:512-990-4400
Lane, Suite 40UW F; 512- 990-4411

175723 www.aqua-texas.coni

.) will file a request to increase water rates in our
t. Information about your current and proposed

:lat Aqua previously notified you of this rate
request and postponed it until now.) Even with
, would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
irs to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity, and making, other
nent costs represent about 85 percent of Aqua's

include the installation of new radio-frequency
rs' properties and the replacement of flush
; water quality. Aqua also developed a-
quickly identify valves and flush valves during

bill increases of any amount, but Aqua must make
plants, and water mains to help ensure quality,
tgh we had to make these necessary capital
ater infrastnico.tre up to today's standards, we're
- in the fitture. In fact, Aqua's operations and
increased only slightly - and less than inflation --

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company
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AOUAM
Aqua Texas,
1106 Cfayton
Austin. Texas

December 16, 2011

Dear Blue Water Shores, Lakeside Hills and River Run

T: 512-990-4400
Suite 400w F: 512- 990-4411

wwvw.aqun-texas.com

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed new
rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate request in a
letter last January, but we withdrew that request and postponed it until now.) Even with the proposed
increase, an average Aqua customer would pay a littl more than a permy per gallon for water.

This rate request is necessary to enable Aqua to recover
we have spent since 2004, most of which we invested to
about 52,500 residents throughout North Texas. Aqua ty
smaller systems such as yours to ensure that we continuf
environmental standards by drilling new water supply w
power generators, increasing storage capacity, and malcil
capital improveinent costs represent about 85 percent of

6.1 million- about $2,200 per customer - that
zprove water quality, service and reliability for
;ally spends more per customer after acquiring
► meet increasingly stringent state and federal
s, installing new water mains and stand-by
other infrastructure improvements. These
lua's proposed increase.

In Hood County, Aqua installed a stand-by generator to
wastewater plants operational during a power outage. W
Lakeside Hills and Hunterwood water systems to provid
water meters with new radio-frequency meters that can t
properties.

We understand that customers are concerned about bill ir
timely and prudent investments in wells, treatment plants
dependable water service for our customers. Although wf
improvements to bring the North Texas systems' water ir
committed to keeping water rates as low as possible in th
maintenance cost per customer in North Texas has increa
since 2004.

Aqua looks forward to providing our customers with a
years to come. If you have any questions about your se
(877.987.2782).

Sincerely,

^ 3C CJc^Gr

obert L. Lltlghman
President

:eep both the Blue Water Shores water and
installed an interconnection between the
a backup water supply, and we replaced old
read without accessing our customers'

sreases of any amount, but Aqua must make
and water mains to help ensure quality,
had to make these necessary capital
'xastructure up to today's standards, we're
future, fn fact, Aqua's operations and
ad only slightly - and less than inflation -

quality, sustainable source of water in the
or bill, please call Aqua at 877.WTR.AQUA

Ail Aqua America Company
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AOUA.
Aqua 7
1106 C

December 16, 2011 A°scir4

Dear Saddle Club Customer:

On or before December 23, 2011, Aqua Texas (Aqu
North Texas region, which includes your service are
new rates accompanies this letter. (Please be aware t
request in a letter last January, but we withdrew that
the proposed increase, an average Aqua customel
gallon for water.

This rate request is necessary to enable Aqua to recc
- that we have .spent since 2004, most of which we
reliability for about 52,500 residents throughout Nor
customer after acquiring smaller systems such as yoi
stringent state and federal environmental standards 1r
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improver
proposed increase,

In Saddle Club, Aqua acquired land and drilled a nes
quality during peak demand periods. We also installi
peak demand situations, and we replaced old water n
be read without accessing our customers' properties.

We understand that customers are concerned about ^
tamely and prudent investments in wells, treatment
dependable water service for our customers. Althou
improvements to bring the North Texas systems' wE
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has i
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laugla(IIarn
President

he- 'P: 512-990-4400
Lane, Suite 40UW F: 512- 990-4411
78723 wnvw.aqua-texas.com

} will file a request to increase water rates in our
Tnformation about your current and proposed

at Aqua previously notified you of this rate
-equest and postponed it until now.) Even with
would pay a little more than a penny per

;r $36.1 million - about $2,200 per customer
.vested to improve water quality, service and
Texas. Aqua typically spends more per

3 to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
; storage capacity, and making other
nt costs represent about 85 percent of Aqua's

water well to improve deliverability and water
remote controls at all wells to better manage

,ters with new radio-frequency meters that can

increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're
the future. In fact, Aqua's operations and
'eased only slightly - and less than inflation

^high-quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company
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AQUA ,.
Aqua7
]106C

December 16, 2011 Austin.

Dear Shell Shores/Cedar Bay Customer:

On or before December 23, 2011, Aqua Texas (Aqu;
North Texas region, which includes your service are
new rates accompanies this letter. (Please be aware t
request in a letter last January, but we withdrew that
the proposed increase, an average Aqua customei
gallon for vvater.

This rate request is necessary to enable Aqua to reca
-- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Not
customer after acquiring smaller systems such as yoi
stringent state and federal environmental standards b
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improver
proposed increase.

Aqua drilled a new water well for customers in Shell
installed an interconnection from Shell Shores/Cedar
power generator at the water plant to keep custo'mers
84,000-gallon ground storage tank to improve deliver
service connections for better flow and pressure, and
frequency meters.

We understand that customers are concerned about
timely and prudent investments in wells, treatment 1
dependable water service for our customers. Althou
improvements to bring the North Texas systems' wE
committed to keeping water rates as low as possible
maintenance cost per customer in North. Texas has ii
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

w 1 G^^C ^

Robert L. Laughman
President

Inc. T: 512-990-4400
Lane. Suite 400W F: 512- 990-4411
787=3 wrww.aqua-texas,con,

will file a request to increase water rates in our
Information about your current and proposed
t Aqua previously notified you of this rate
quest and postponed it until now.) Even with
Vould pay a little more than a penny per

-r $36.1 million - about $2,200 per customer
Lvested to improve water quality, service and
. Texas. Aqua typically spends more per
5 to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
storage capacity, and making other

snt costs represent about 85 percent of Aqua's

ores/Cedar Bay to meet peak demands and
ry to Eagle's Bluff. We installed a stand-by
service during a power outage, constructed an
ility of water, replaced more than 60 long
)laced old water meters with new radia-

I increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're

the future. In fact, Aqua's operations and
eased only slightly --- and less than inflation

-quality, sustainable source of water in the
: or bill, please call Aqua at

An Aqua America Company



AOUA,
Aqua 7
1I06C
Austin,

December 16, 2011

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (Aq
North Texas region, which includes your service ar
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew tb.a
the proposed increase, an average Aqua custom(
gallon for water.

This iate request is necessary to enable Aqua to recc
- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nox
custorner after acquiring smaller systems such as yo
stringent state and federal environmental standards 1:
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improver
proposed increase.

Aqua's improvements at Spring Hill and Stony Hill
meters that can be read without accessing our custol
variety of hydro-geologic studies throughout the are
Hill and Spring Hill communities in the future.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althou,
improvements to bring the North Texas systems' iw
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has i:
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your,4
877.WTR.AQUA (877.987.2782).

Six^cerely,

Robert L. Laughman
L'resident

Inc. T:512-990-4400
Lane, Suite 400W F: 51r- 990-4411
78723 www•.aqua-texas.com

L) will file a request to increase water rates in our
i. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
, would pay a little more than a penny per

-r $36.1 inillion- about $2,200 per customer
Lvested to improve water quality, service and
Texas. Aqua typically spends more per
to ensure that we continue to meet increasingly

drilling new water supply wells, installing new
storage capacity, and making other

nt costs represent about 85 percent of Aqua's

iclude the installation of new radio-frequency
ers' properties. Aqua has also conducted a
to confirm adequate water supply for the Stony

increases of any ainount, but Aqua must make
.its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're
the future. In fact, Aqua's operations and
eased only slightly - and less than inflation --

high-quality, sustainable source of water in the
-1 vice or bill, please call Aqua at

An Aqua America Company



AQUA"
Aqua 'I
1106C.

December 16, 2011
Austin,

Dear T&A and VLS Customer:

On or before December 23, 2011, Aqua Texas (Aqi
North Texas region, which includes your service ar
new rates accompanies this letter, (Please be aware
request in a letter last January, but we withdrew the
the proposed increase, an average Aqua custome
gallon for water.

This rate request is necessary to enable Aqua to rec
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout Nc
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv,
proposed increase.

Examples of Aqua's improvements to the T&A an
T&A water supply well to improve deliverability,
interconnection between VLS and the City of Wac
also installed new radio-frequency meters that can
properties.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althot
improvements to bring the North Texas systems' w
committed to keeping water rates as low as possibli
maintenance cost per customer in North Texas has
since 2004.

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

RobUt L. Laughnzan
President

Inc. T: 512-990-4400
L Lane. Suite 40oW F: 512- 990-4411
s78723 www.aqua-texas.com

i) will file a request to increase water rates in our
a. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
us to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity, and making other
nent costs represent about 85 percent of Aqua's

JLS systems include the rehabilitation of the
acquisition of water line easements to install an

and the completion of the interconnection. Aqua
read without accessing our customers'

ill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
;h we had to make these necessary capital
ter infrastructure up to today's standards, we're
in the future. In fact, Aqua's operations and
icreased only slightly - and less than inflation ---

i a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aciua America Company



AQ JA _
December 16, 2011

Dear Aqua Texas Customer:

Aqua Tex s. Inc.
1106 Cla J. l.ane, Suite 400R'
Ausdn. T as 78723

On or before December 23, 2011, Aqua Texas (Ac
North Texas region, which includes your service a
increase in more than seven years, and it affect
Information about your current and proposed new
Aqua previously notified you of this rate request i:
and postponed it until now.)

You might recall that, until last January, Aqua hal
recover expenses related to our 2004 rate request.
expenses in the base rate instead of a surcharge. 'T
about $11.20 per month, but your bill won't inclu
increase, an average Aqua customer would pa!

This rate request is necessary to enable Aqua to rc
- that we have spent since 2004, most of which 1
reliability for about 52,500 residents throughout I
stringent state and federal environmental standare
water mains and stand-by power generators, incre
infrastructure improvements. These capital zmpro
proposed increase. The significant infrastructure i
enables your water system to meet all federal and

We understand that customers are concerned abe
timely and prudent investments in wells, treatme,
dependable water service for our customers. AItY
improvements to bring the North Texas systems'
committed to keeping water rates as low as possi
maintenance cost per customer in North Texas h
since 2004.

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

4-
'^'/`6/7
Robert L. Lauglnnan
President

T: 512-990-44A0
F: 512- 990-4411
www.aqua-texas. colt

ia) will file a request to increase water rates in our
ea. This is Aqua's first request for a base rate
only your water rates, not your sewer rates.
ates accompanies this letter. (Please be aware that
a letter last January, but we withdrew that request

collected a monthly surcharge of nearly $12.50 to
:n this current rate request, Aqua plans to recover
ie base rate for most customers would increase by
.e any surcharges, Even with the proposed
a little more than a penny per gallon for water.

over $36.1 million - about $2,200 per customer
e invested to improve water quality, service and
)rth Texas. We continued to meet increasingly
by drilling new. water supply wells, installing new
sing storage capacity and making other
ament costs represent about 85 percent of Aqua's
vestment made over the past seven years now
tate drinking water standards.

bill increases of any amount, but Aqua mint make
plants, and water mains to help ensure quality,
igh we had to make these necessary capital
ater infrastructure tip to today's standards, we're
e in the fiiture. In fact, Aqua's operations and
increased only slightly - and less than inflation -

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company
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NOTICE OF

Company Address

have submitted a rate/tariff change application affecting near
Commission on Environmental Quality (Commission) and with
service. The application filed with the Commission is identical
in which the utility provides retail water utility service, The p

City receives protests to the proposed increase from 10 percer
91st day after the proposed -effective date, a public hearin
reasonable. Protests from ratepayers with active metered Aqu
municipality should be mailed to:

Texas Commission on I
Water Supl

Utilities & District
P. 0. B(

Austin, Texa

Telephone Number

all Aqua Texas North Region water ratepayers to the Texas
ach North Region city in which they provide retail water utility
the rate/tariff change application filed with each municipality

iter the effective date provided below. If the Commission or a
of the ratepayers or from any affected municipality before the
will be scheduled to determine if the proposed rates are
Texas connections not located within the corporate limits of a

ivironmental Quality
V Division
Section, MC 153
13087
78711-3087

Unless protests are received from 10 percent of the ratepayer or the Commission staff requests a hearing, no hearing will be
held and rates will be effective as proposed. Please read the f Ilov,ring information carefully:

Subdivisions or Systems
(This Rate Change affects nearly all Aqua Texas North Region

Comparison of Existing and Proposed Rates at 5,000,

;d by Rate Change
ratepayers - See lists on pages 5-9 for more detail.)

) & 30,000 gallons (Please see following pages,)

Schedule of Proposed Rates, Fees, Adjustmen Clauses, Future Rate Filings and Surcharges --
(Please see following pages.).

$4,343,091
Annual Revenue Increase

Date of Last Rate Change

On or before December 23, 2011
Date Customers Notices Mailed

Daily Throughout each month
Date meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE:

The proposed rates will apply to all retail water utility service i
water bill you receive after the effective date, The first water
the proposed rates to service during those days in the billing
thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific
order of the Commission. If the Commission orders a towe
against future bills all sums collected during the pendency c
interest. You-may inspect a copy of the rateltariff change ap:

ndered after the effective date and will be reflected on the first
III you receive after the effective date will be prorated to apply
rcie when the proposed rates were in effect. All bills received

ates requested by the utility may be decreased or increased by
rate to be set, the utility may be ordered to refund or credit
the rate proceeding In excess of the rate finally ordered plus

RATE CHANGE

the. Public Interest Counsel at 512/239-6363,



Aqua Texas Page N- 2
INSIDE-CITY C' USTOMERS

NOTICE TO RATEPAYERS WHO RECEIVE SERVICE FROM AQUA TEXAS

AT A LOCATION THAT IS INSIDE OF THE

If you are an Aqua Texas water ratepayer who recelves retail watt
limits of a municipality, your municipality has original ratemaking Ju
filed with the appropriate representative of all North Region Cities ir
connections currently exist. However, recent annexations may ha^
your connection Is inside the corporate limits of a municipality, and y(
Texas Immediately, This rate increase still applies to you. Unless pi
City Staff requests a hearing, no hearing may be held. Please
procedures for processing rateltarlff change applications It may have

As with Aqua Texas' other North Region water ratepayers, the propc
effective date of February 21, 2012 and will be reflected on the first,
recelve after the effective date will be prorated to apply the propo:
proposed rates were In effect, All bills received thereafter will be cal(

In the event that the application is set for hearing, the specific rates r
the City, If the City orders a lower rate to be set, Aqua Texas may
during the pendency of the rate proceeding In excess of the rate fina

All protests and hearing requests from Aqua Texas ratepayers will
municipality must be filed with the appropriate City Representativ
Informed Aqua Texas that their appropriate City Representatives for

TE LIMITS OF A MUNICIPALITY

utility service from Aqua Texas at a location Inside the corporate
diction over your rates. A rate/tariff change application has been
ttich Aqua Texas Is aware that active. metered Aqua Texas water
brought additional connections within a City's corporate limits. if
do not see your municipality identified below, please contact Aqua
ests are received from 10 percent of the affected ratepayers or the
ontact your municipality directly for Information on any specific

;d rates will apply to all retail water utility service rendered after the
ater bill you receive after the effective date. The first water bill you
d rates to service during those days In the bllling cycle when the
lated using only the proposed rates.

luested by Aqua Texas may be decreased or increased by order of
e ordered to refund or credit against future bills all sums collected
f ordered plus interest. You may inspect a copy of the rate change

water service connections located inside the corporate limits of a
as directed by each municipatity. The municipalities below have
:ceipt of protests and hearing requests are as follows:

City of Brazos Bend Send protests to: Mr. D naid Walton, City Secretary
City Brazos Bend
1905 Canaveral Ct,
Brazos Bend, Texas 76048

City of Buffalo Gap Send protests to: The onorable David Perry, Mayor
City c ' Buffalo Gap
P. 0. Box 506
Buffa Gap, Texas 79508

City of Granbury Send protests to: Mr. Ro n Berryman, City Manager
City oll Granbury
P.O, x 969
Gran b ury, Texas 76048

Town of Lakewood Village Send protests to: Ms. Li da Asbell, City Secretary
Town f Lakewood Village
100 H hridge Drive
Lake od Village, Texas 75068

City of Rhome Send protests to: Ms. amah Burns, City Secretary
City Rhome
P.O. ox 228
Rho e, Texas 76078



Aqua Texas

City of Shady Shores Send protests to: Ms, V
City C
P.O.'
l.ake.

endy Withers, City Secretary
Shady Shores
ox 362
)allas, Texas 75065

City of Waco Send protests to: Ms, tricia Ervin, City Secretary
City Waco
P.O, ox 2570
Waco Texas 76702-2570

Page N - 3
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OVERVIEW OF NORTH REGION

Aqua Texas is proposing the following specific changes to its North

Aqua Texas proposes to make changes to its existing state-approved
nearly all its North Region water systems, Customers are encourag
application available for public inspection in the company's business c
TCEQ; Municipality),

Aqua Texas is proposing rate schedule changes that will affect nearly
North Region water systems affected by this application, identifie
Identification Number, is provided in this Notice, The PWS number m;
account number, System names as registered with TCEQ and the
providing a list of its systems, with corresponding subdivisions and se
customers which Aqua Texas system provides each customer's servfc
Anderson, Bosque, Camp, Cherokee, Cooke, Denton, Erath, Graysc
Parker, Rockwall, Smith, Somervell, Tarrant, Taylor, Wise and Wood
North Region may be added in the future, With this application, Rock^
Region,

To review Aqua Texas' proposed rate schedule changes, please
subdivision:

Page N - 4

TER RATE CHANGE REQUEST

Water Tariff:

ms and conditions of service contained in its tariffs applicable to
to view these changes in the tariff Included in the rate change
as and at the offices of the appropriate regulatory authority (I,e,,

I Its North Region water ratepayers. A list of Aqua Texas' current
numerically by TCEQ Public Drinking Water System ("PWS")
be found in the upner ripht corner of vour monthlv )III below our
eas served may not match in all instances, but Aqua Texas is
ce areas, located in its North Region in an effort to further inform

Currently, Aqua Texas has North Region ratepayers located in
Gregg, Henderson, Hood, Hunt, Johnson, Marion, McLennan,

ounties, Texas, but additional service territories In Aqua Texas'
II County ratepayers are being removed from Aqua Texas' North

following Information applicable to your system or

1, The list of water systems and subdivisions/servioe areas p ovided on pages 5-9;
2. Billing comparisons for the current and the new.proposed rtes on pages 10-27; and
3. Other proposed changes to certain rate provisions on pag es 28-31,

There Is a bill comparison showing the typical monthly charge at the c
that a customer uses 5,000 gallons, 10,000 gallons or 30,000 gallons i
and 30,000 gallons per month, but Aqua Texas is also providing a cor
less than 10,000 gallons per month, These comparisons do not n(
customer would use in a given month because that amount varies,

rrent rates and the monthly charge at proposed rates assuming
:r month, TCEQ rules require a comparison of usage at 10,000
)arison at 5,000 gallons since most Aqua Texas customers use
essariiy represent the amount of water a typical Aqua Texas

Along with the proposed monthly minimum charges and charges per I
miscellaneous fees charged in specific instances, such as a new water
rate ciauses.

We have tried to make this notice as clear as possible while complying
appreciate you as customers and look forward to providing you with hig
future, You will note that we are proposing separate line Item "Charge:
rate is dependent on ground water pumping fees, assessments, and pun

please note that Aqua Texas requests a North Region water
appiication.

I gallons used, there Is a list of the current and the proposed
or the fee for reconnecting service, and certain other specific

'ith all of the rules and regulations governing water utilities, We
quality service at the most reasonable rates that we can in the
per 1,000 Gallons Used' so that you can see how much of the
iased water fees,

base determination by TCEQ in the rate/tariff change
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PWS # TCEq System Name Subdl sfonlArea Served County Rate Reglon

0010038 DOGWOOD HILLS NORTH DOGWOODS ILLS NORTH UNIT 1& II ANDERSON North

0010039 DOGWOOD HILLS EAST DO(M OOD HILLS EAST ANDERSON North

0180072 LAME DUCK WATER SYSTEM LAME DUCK SUBDIVISION BOSQUE North

0180082 CHINA SPRINGS RANCHES CHINA RINGS RANCHES BOSQUE North

0320018 CHEROKEE POINT CH ROKEE POINT CAMP North

0370052 EAGLES BLUFF C
SI-

GLES BLUFF
EDAR BAY
&L SHORES

CHEROKEE North

0480042 FRF WATER SYSTEMS FR SUBDIVISION COOKE North

0610009 WREN WATER SYSTEM N WATER DENTON North

0610084 WOODLAND HILLS WOODLAND HILLS DENTON North

0610099 HIDDEN VALLEY WATER SYSTEM HIDDEN VA Y WATER SYSTEM DENTON North

0610183 SARATOGA ESTATES SARATOGA ESTATES DENTON North

0610164 FOXBANE COMBINED WS

FOXBANE CO
RIGO
DO UBL

SA
P

BINED WATER SYSTEM
PLACE ESTATES
E TREE ESTATES
E MEADOWS

YTON PLACE

DENTON North

0810165 SONGBIRD ADDITION SON BIRD ADDITIO DENTON North

0610166 HANDBYACRES
HANDS

DBYACRES
VIEW ESTATES DENTON North

0,010201 PONDER ACRES WATER SYSTEM PONDER AC RES WATER SYSTEM DENTON North

0610203 TRAIL CREEK WATER SYSTEM

INDIAN
IN

CO
P

A
GUY

TRAIL ADDITIO
WN TRAILS
LINGW000
OP WASH
RY Ri4NCl-1
MES RANCH

DENTON North

0610209 CINNAMON RIDGE C1N AMON RIDGE DENTON North

0610210 DOVE HOLLOW WATER SYSTEM DOVE HOL W WATER SYSTEM DENTON North

0610212 WILLOW WOOD ADDITION MEADOW VISTA M
WILLOW

OW VISTA
WOOD ADDITION DENTON North

0610214 SPANISH OAKS ADDITION SPANI OAKS ADDITION DENTON North

0610218 SPRING HILL ESTATES SPRIN HILL ESTATES DENTON North

0610220 STONY HILLS S ONY HILLS DENTON North

0610224 OLD STONY ESTATES OLD S ONY ESTATES DENTON North

0610229 SUNNY RANCHES SUN RANCHES DENTON North

0010230 HILL COUNTRY WAY ESTATES HILL COUN TRY WAY ESTATES DENTON North

0610233 PONDEROSA RANCH POND ROSA RANCH DENTON North

0610234 RADECKE ROAD WATER SYSTEM RADECKE RO AD WATER SYSTEM DENTON North

06102:s6 STONE VALLEY FARM STON VALLEY FARM DENTON North
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PWS ffi^ TCEQ System Name Subdlvi IonlArea Served County Rate Region

0610237 WILLOW SPRINGS ADDITION WILLOW PRINGS ADDITION DENTON North

0810238 SHALE CREEK COMMUNITY S
ST

LE CREEK
NE CREEK DENTON North

0610247 DROP M ESTATES DR M ESTATES DENTON North

0720037 MOUNTAIN LAKES ADDITION MOUNTAI LAKES ADDITION ERATH North

0910139 HERITAGE ESTATES HERI AGE ESTATES GRAYSON North

0920026 FOREST LAKE SUBDIVISION FOREST E SUBDIVISION GREGG NorthFOREST ARK SUBDIVISION
LA UTILITIES

1070059 LAKE UTILITY CO
DOR ^EY ESTATES HENDERSON NorthPEN NSULA POINT

TIMBE LAKE ESTATES

PARKSIDE 81- RES WATER SYSTEM
CHER )KEE ESTATES
FORE GROVESOUTH

1070198 LAKE PALESTINE WATER CO )ILLY HILLS HENDERSON North
LAKE OINT ESTATES

SUN ISE SHORES
TWIN AKS ESTATES

1070211 PHOENIX WATER WORKS PHOEN WATER WORKS HENDERSON North

1070233 HIGH POINT WATER CO HIGH P01 WATER COMPANY HENDERSON Nodh

1070247 SAFARI WATER SYSTEM SAFARI WATER SYSTEM HENDERSON North

1110024 ROCK HARBOR ESTATES ROCK H ARBOR ESTATES HOOD North

1110026 SANDY BEACH SUBDIVISION SANDY BEACH SUBDIVISION HOOD North

1110027 WHIPPORWILL BAY SUBDIVISION WHIPPO LL BAY SUBDIVISION HOOD North

1110028 BRAZOS RIVER ACRES BRAZ RIVER ACRES HOOD North

1110035 MOUNTAIN VIEW SUBDIVISION MOUNTAIN VIEW SUBDIVISION HOOD North

1110045 RIVER COUNTRY ACRES RIVER C OUNTRY ACRES HOOD North

1110052 EASTWOOD VILLAGE EAS OOD PLAZA HOOD NorthST PARK

1110059 LAKE COUNTRY ACRES LAKE OUNTRY ACRES HOOD NorthBIG TI BER ESTATES

1110074 NORTH FORK CREEK I NOR FORK CREEK I HOOD North

1110076 RIVER RUN SUBDIVISION IVER RUN HOOD North

1110077 SUNSET ACRES MOBILE HOME PARK SUNS T ACRES MHP HOOD North

1110079 BLUE WATER SHORES BLUE ATER SHORES HOOD North

1110080 NOLAN CREEK ESTATES NOLAN REEK ESTATES HOOD North

1110082 PLAZA EAST P LAZA EAST HOOD North

1i1D083 HUNTERWOOD SUBDIVISION WATER SYSTEM HUNTER OOD SUBDIVISION HOOD NorthLAKESIDE HILLS

1110087 SUNCHASE MEADOWS SUNC SE MEADOWS HOOD North

1110088 NORTH FORK CREEK II NOR
MEADO

FORK GREEK II
LARK ADDITION HOOD North

1iio089 COUNTRY MEADOWS SUBDIVISION COUNTRY MEADOWS SUBDIVISION HOOD North
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PWSi! TCEQ System Name Subdi lalonlArea Served County Rate Region

1110094 MIDHAVEN ESTATES MID VEN ESTATES HOOD North

1110112 MALLARD POINTE SUBDIVISION MALLARD OINTE SUBDIVISION HOOD North

1110115 PENINSULA ADDITION PENI SUTAADDITION HOOD North

1110116• BENTWATER ON LAKE GRANBURY BENTWATE ON LAKE GRANSURY HOOD North

1180011 ROCKWAl.L EAST MINI RANCH ROCKWA LL EAST MINI RANCH HUNT North

1160028 HOLIDAY ESTATES WATER HOLIDA ESTATES WATER HUNT North

1100063 QUINLAN NORTH SUBDIVISION QUINLAN NORTH SUBDIVISION HUNT North

1160064 QUINLAN SOUTH SUBDIVISION QUINLAN SOUTH SUBDIVISION HUNT North

1180068 BARROW SUBDIVISION BAR. W SUBDIVISION HUNT North

1160067 CRAZY HORSE SUBDIVISION CRAZY ORSE SUBDIVISION HUNT North

1160079 OAK RIDGE ESTATES OAK RIDGE ESTATES HUNT North

1160093 COUNTRY WOOD ESTATES
COUNTI

M
Y WOOD ESTATES

M ESTATES HUNT North

1260010 OAKVIEW FARMS SUBDIVISION OAKVIE
VILLAG

FARMS SUBDIVISION
CREEK ESTATES JOHNSON North

1260067 PEACEFUL MEADOWS SUBDIVISION PEACEFUL MEADOWS SUBDIVISION JOHNSON North

1280071 SHADY HILLS ESTATES WATER SYSTEM SHADY HILLS STATES WATER SYSTEM JOHNSON North

1260072 SHADY MEADOWS ESTATES SHADY EADOWS ESTATES JOHNSON North

1260092 GARDEN ACRES 0 6RDENACRES JOHNSON North

1260101 WALDEN ESTATES WALDEN STATES WATER CO JOHNSON North

1550021 CHINA SPRING WATER CO CHINA SP RINGS WATER PLANT MCLENNAN North

1550049 NORTH COUNTY WATER SUPPLY NORTH C NTY WATER SUPPLY MCLENNAN North

1550072 WESTERN HILLS WATER SYSTEM

WESTERN
BRC

S
WESTLAK

ILLS WATER SYSTEM
WOOD ADDITION

ZY ACRES
WANNLANE

ADDITION PARK ONE

MCLENNAN North

1660086 T& A WATER SYSTEM T&A ATER SYSTEM MCLENNAN Notlh

1650089 RIVERCREST WATER CO RIVE RESTWATER CO MCLENNAN North

1550091 SMITH WATER SMITH WATER COMPANY MCLENNAN North

1550113 V L S V L S MCLENNAN North

1550125 TUBBS WATER SYSTEM TUBB WATER SYSTEM MCLENNAN North

1560126 GOODAU: WATER SYSTEM GOODA LL WATER SYSTEM MCLENNAN North

1550129 NORTH BOSQUE ESTATES WATER SUPPLY NORTH BOSQU ESTATES WATER SUPPLY MCLENNAN North

1550130 BEHRINGER WATER SYSTEM BEHRIN ER WATER SYSTEM MCLENNAN North

1580018 CRESTWOOD Vt'ATER CO CRESTW D WATER COMPANY MARION North

1840011 TANGLEWOOD ESTATES TANG EWO00 ESTATES PARKER North
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PWS #', TCEQ System Name Subdtv lonlArea Served County Rate Region

1840012 LIVE OAK HILLS ADDITION LIVE O HILLS ADDITION PARKER North

1840013 ASHCREEK ADDITION ASH
REYNOL

REEK ACRES
CREEK ESTATES PARKER Nodh

1840015 SPRINGTOWN SUBDIVISION SPRING N SUBDIVISION PARKER North

1840018 LA JUNTA LA J NTA ADDITION PARKER Nodh

1840017 AGNES SUBDIVISION AGN S SUBDIVISION PARKER North

1840018 LAZY BEND ESTATES LAZY END ESTATES PARKER North

1840021 SHANGR) LA SUBDIVISION

WES
CA

CANYON
A2

CHERR
CHERRY VAL

FORTY ACRES
ON COUNTRY

COUNTRY ESTATES
LE WEST 40

VALLEY FARMS
LEY FARMS ADDITION

ARKER orth

1840035 FLAT ROCK ESTATES FEAT OCK ESTATES PARKER North

1640037 DEER BUTTE SUBDIVISION DEER UTTE RANCHOS PARKER North

1840038 LAGO LINDO ESTATES LAGO UNDO ESTATES PARKER North

1840047 REMUDA RANCH ESTATES REMUD RANCH ESTATES PARKER North

1840076 WINDSOR ESTATES WIN SOR ESTATES PARKER North

1840094 KtNeROOK ESTATES KINB OOK ESTATES PARKER North

1840098 SANDY ACRES ADDITION SANDY
FOXHO

CRES ADDITION
LLOW ADD{1TON PARKER North

1840108 TIMBER CREEK VALLEY TIMBERC EKVALLEY UTILITY PARKER North

1840130 SADDLE CLUB ESTATES SADD
OAK

CLUB ESTATES
S ) SUBDIVISION PARKER North

1840133 BOLING RANCH ESTATES BOLIN RANCH ESTATES PARKER North

1840138 THE WOODLANDS WOODLANDS OF P RKER COUNTY & OLD BANK PARKER North

2120045 ENCHANTED LAKES WATER SYSTEM ENCHANTED KES WATER SYSTEM SMITH North

2120077 YWiNVW WATER SYSTEM VWWWMMV WATER SYSTEM SMITH North

2130021 SQUAW CREEK SUBDIVISION WATER SYSTEM SQUAW EEK SUBDNISION SOMERVELL North

2130036 GREENFIELDS ON SQUAW CREEK GREENFIE D ON SQUAW CREEK SOMERVELL North

2200045 COTTONWOOD HILLS ESTATES COTTONW OOD HILLS ESTATES TARRANT North

2200081 LINKWOOD ESTATES SUBDIVISION LINKWOOD STATES SUBDIVISION TARRANT North

2200072 SLAY ESTATES S Y ESTATES TARRANT North

2200100 BLUE MOUND ESTATES BLUE MOUND ESTATES TARRANT North

2200108 SOUTHWOOD ADDITION SOUTI- WOOD ADDITION TARRANT North

2200184 AVONDALE HEIGHTS AVO DALE HEIGHTS TARRANT North

2200185 EAGLES NEST E GLES NEST TARRANT North

2200208 LUNAR LANE WATER SYSTEM LUNAR LA
OAK

NE WATER SYSTEM
ROVE ACRES 1'ARRANT North
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PW$,# TCEQ System Name Sub Ivislon/Area Served County Rate Regton

2200277 SILVER CREEK ESTATES SILV CREEK ESTATES TARRANT North

2200291 RANCH OAKS SUBDIVISION RANC OAKS SUBDIVISION TARRANT North

2200326 NORTH RIDGE ESTATES NO RIDGE ESTATES TARRANT North

2200329 NORTHFORK ADDITION NO
NO

THFORK ESTATES
THFORK ADDITION TARRANT North

2200337 SUN VALLEY ESTATES WATER SUPPLY SUP VALLEY ESTATES TARRANT North

2200338 SAVANNA ESTATES ANNA ESTATES TARRANT North

2200341 VAN ZANDT FARMS V ZANDT FARMS TARRANT North

2200343 CARSON RANCH ARSON RANCH TARRANT North

2200344 RESORT AT EAGLE MOUNTAIN LAKE THE RESORT AT EAGLE MOUNTAIN LAKE TARRANT North

2200348 PRAIRIE RIDGE ESTATES PRAI IE RIDGE ESTATES TARRANT North

2210023 GAP WATER GAP WATER COMPANY TAYLOR North

2490013 KILLOUGH ADDITION KIL OUGH ADDITION WISE North

2490030 DECATUR ACRES WATER CATUR ACRES WISE North

2490031 SINGING MEADOWS SUBDIVISION SINGING 1 4EADOWS SUBDIVISION WISE North

2490032 KINGS REST SUBDIVISION KING REST SUBDIVISION WISE North

2490036 OLD CHISOLM ESTATES OLD HlSOLM ESTATES WISE North

2490037 STONEGATE WATER ST NEGATE WATER WISE North

2490040 SUNSHINE MEADOWS WATER UTILITY

SUNSHINE
ALL

LEXING
S

SU

EADOWS WATER UTILITY
IANCE ESTATES

BYWELL
ON (HUNTERS GLEN)
NCHASE HILLS
CHASE VILLAGE

WISE North

2490042 HIGHLAND MEADOWS WATER SYSTEM HIGHLAND M EADOWS WATER SYSTEM WISE North

2490045 STRAWBERRY ESTATES STRA WBERRY ESTATES WISE North

2490047 MESA RIDGE SUBDIVISION MESA RIDGE SUBDIVISION WISE North

2490052 DIAMOND RIDGE D MOND RIDGE WISE North

2490056 REATTA ESTATES T'fA ESTATES WISE North

2490057 HIGHLAND HILLS GHLAND HILLS WISE North

2490060 CFIISHOLM SPRINGS CHI HOLM SPRINGS WISE North

2490077 HAWK RIDGE WK RIDGE WISE North

2500017 CLEAR LAKES CLEAR -AKES SUBDIVISION WOOD North

The rate/tariff changes proposed in this application are intended to apply to any retail water utility service area, except that of recently
acquired Carrizo Water Corp Forest Grove/Blue Water Key Water ystem (PWS ID No, 1070074), certificated under CCN Nos. 11157,
12902 and A1943 in Anderson, t3osque, Camp, Cherokee, Cooke, Denton, Erath, Grayson, Gregg, Henderson, Hood, Hunt, Johnson,
Marion, McLennan, Parker, Smith, Somerveli, Tarrant, Taylor, Wise and Wood Counties, Texas, and all other Texas Counties established
as part of Aqua Texas' North Region In its last state-wlde rate case led in 2004 except its service; area In Rockwall County, Additionally,
the changes are intended to apply to any Aqua Texas service areas djacent to the aforementioned certificated areas.
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NORTH REGION'
APPLIES TO ALL CUSTOMERS NOT INCL

North Region

Total Charge
Meter @ 5,OOOG @ 10,OOOG
Size perper-Month per Month

% " X Y4" $53.24 $69.59lit
$108.58 $124.93

1Y^ $200.82 $217.17
211 $311.50 $327,85
3° $569.75 $586.10
411 $938.68 $955.03
611

$1,861.01 $1,877.36
$° $2,967.80 $2,984.15

10" $4,258.70 $4,275.05
12" N/A N/A

@ 30,i

per M,

$1c
$1c

$28

$39

$65

$1,02
$1,94

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)
W, X aW..

$36.891 ^^
$92.23t/

$184.47
3 1 $295.15

$553.40
4 11 $922.336

$1,844.668 1 t
$2,951.45O,
$4,242.35

12" N/A

CHARGES PER 1000 GALLONS C1SED•

GlI
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TER (GENERAL)
ED IN THE INDIVIDUAL CHARTS BELOW

North Region

Proposed

Total Charges
)G @ 5,OOOG @ 10,000G @ 30,OOOG
th per Month per Month per Month
99 $69.50 $90.94 $194.21
33 $141.59 $163.03 $266.30
57 $261.74 $283.18 $386.45
25 $405.92 $427.36 $530.63
50 $790.40 $811.84 $915.11
43 $1,222.94 $1,244.38 $1,347.65
76 $2,424.44 $2,445.88 $2,549,15
55 $3,866.24 $3,887.68 $3,990.95
15 $5,548.34 $5,569.78 $5,673.05

$12,036.44 $12,057.88 $12,161.15

Minimum Charge by Meter Size

(Includes 0 Gallons)
W X 3/4" $48.06^^1

$120.15
%a"1 $240.30

2" $384.48T.
$768.96

`l" $1,201.50
6" $2,403.0081.

$3,844.80
10" $5,526.90
12" $12,015.00

a onage Charge $3.27 Gallonage Charge
1 to 20,000' Gallons $4.05
Per 1,000 Gallons 1'hereafter $5.80Regional Pass-Through Gallonage Charge $0.0000 Re 3ona1 Pass-Through Gallonage Charge $0.2384
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M15GELEANEOUS FEES CURRENT
Ta Fee 5/8" x 3/4" Meter $500.00
Ta Fee Uni u1 e Costs Actual Cost
Ta Fee Lar er Meter Actual Cost
Reconnection Fee - Non-

-payment of bill $25:00
Reconnection Fee - Customer's
request that service be
disconnected $45 . 00
Transfer Fee $45.00
Late Char e 10% of bill

Customer De posit Residential
$25.00

$50,00
Commercial & Non-Residential 1/6 of estimatedDeposit

annual bill
Relocated, sic Meter Test Fee $25.00

Meter•Relocation Fee
Actual Relocation

Cost, Not to Exceed
Customer's Request) Ta Fee

Standard Meter Installation Fee $150.00
Customer Service Inspection
Fee $75.00

Lock Removal or Dama e Fee $10.00
Damaged Meter and
A urtenances Fee Actual Cost
Seasonal Reconnection Fee - Base rate for meter si ze
times number of months off system not to exceed six
months when leave and return within a twelve month
period,
Regulatory Assessment Fee-- 1.0%
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Ta Fee.5/8" x 3/4" Meter $1100.00
jag Fee (Unique Costs Actual Cost
Ta Fee Lar er Meter Actual Cost
Reconnection Fee - Non-
a meht of bill $25.00

Reconnection Fee - Customer's
request that service be

`°"" """` 0
Returned Check Char e

10% of bill
$25.00

Customer De sit - Residentiai $50.00
Customer Deposit - Commercial 116 of estimatedor Non-Residential annual bill
Meter Test Fee $26 . 00

Meter/Service Relocation Fee Actual Cost
Customer's Re uest

Standard Meter Installation Fee $150.00
Customer Service Inspection

-Fee $100.004
Illegal Reconnection, Lock
Removal, or Damage Fee $85 00e
Damaged Meter and
Appurtenances Fee Actual Cost
Seasonal Reconnection Fee - NON E

Regulatory Assessment Fee - 1.

Governmental Testing, Inspection and Costs Surcharge -
Governmental Testing, Inspection and Costs SurchargeWhen authorized In writing by TCEQ and after notice to
- When authorized in writing by'^CEQ and after noticecustomers, the utility may increase rates to recover to customers, the utility may increase rates to recoverincreased costs for inspection fees and water testing. [30
increased costs for inspection fees and water testing.TAC 291.21 k 2
30 TAC 291.21 (k)(2)1

Line Extension and Construction Charges - Refer to
Line Extension and Construction Charges - Refer toTariff Section 3.0--Extension Policy for terms, Conditions,
Tariff Section 3.0--Extension Policy for terms,and charges when new construction is necessary to Conditions, and charges when new construction isprovide service.
necessary to provide service.

^
The tap fee covers the Utility's costs for materials and labor to install a standard residential 518" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2
For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on a
case-by-case basis.

3 This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, will be charged f addition to this tap fee at their actual cost of installation.

4'6
See page 31 for requirements and language changes to "Cu tomer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee and "Damaged Meter and Appu enances Fee°.



AQUA.
`` - Aqua T

17.06 C
Austitt, '

December 16, 2011

Dear Eagle's Bluff Customer:

On or before December 23, 2011, Aqua Texas (Aq
North Texas region, which includes your service at
increase in more than seven years, and it affects
Information about your current and proposed new r
Aqua previously notified you of this rate request in
a.nd postponed it until now.) Even with the propos
pay a little more than a penny per gallon for wal

This rate request is necessary to enable Aqua to recc
- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nar
stringent state and federal environmental standards b
water mains and stand-by power generators, increasi
infrastructure iinprovements. These capital improver
proposed increase. The significant infrastructure invt
enables your water system to meet all federal and sta

In Eagle's Bluff, Aqua drilled a new water well to in
generator at the water plant to keep customers in seri
an 84,000-gallon ground storage tank to improve the

We understand that customers are concerned about I
timely and prudent investments in wells, treatment 1
dependable water service for our custoluers. Althou;
improvements to bring the North Texas systems' ws
committed to keeping water rates as low as possible
maintenance cost per customer in Nortli Texas has iy
since 2004.

Aqua looks forward to providing our customers with a
years to come. If you have any questions about your se
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughnian
President

EXHIBIT

Inc. T:512-9g0-4400
Lane, Sutte 400W F: 512- 990-4411
79773 wcvw.aqua-texas,com

will file a request to increase water rates in our
This is Aqua's first request for a base rate
Ey your water rates, not your sewer rates,
s accompanies this letter. (Please be aware that
,tter last January, but we withdrew that request
increase, an average Aqua customer would

:r $36.1 million --- about $2,200 per customer
ivested to improve water quality, service and
Texas. We continued to meet increasingly
drilling new water supply wells, installing new
; storage capacity and making other
.nt costs represent about 85 percent of Aqua's
.ment made over the past seven years now
drinking water standards.

peak demands and installed a stand-by power
during a power outage. We also constructed

iverability of water.

increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're
the future. In fact, Aqua's operations and
eased only slightly - and less than inflation --

quality, sustainable source of water in the
or bill, please call Aqua at

An Aqua America Company



AOUA,
^ Aqua;

1106 C
Austin,

December 16, 2011

Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (Aqi
North Texas region, which includes your service ar
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew tha
the proposed increase, an average Aqua custom(
gallon for water.

This rate request is necessary to enable Aqua to recc
- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nol
customer after acquiring smaller systems such as yoi
stringent state and federal environmental standards t
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improvel
proposed increase.

Examples of Aqua's improvements at Holiday Es
meters that can be read without accessing our cusi
valves throughout the system to maintain high. dri
distribution system map so that we can accurately
emergencies,

We understand that customers are concerned about b
timely and prudent investments in wells, treatment p;
dependable water service for our customers. Althoug
improvements to bring the North Texas systems' wa1
committed to keeping water rates as low as possible i
maintenance cost per customer in North Texas has in
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877. WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughlnan.
President

Inc. T: 512-990-4400
i Lane, Suite 40pW F: 512- 990-4411
s78723 w",.aqua-texas.eom

will file a request to increase water rates in our
Information about your current and proposed

at Aqua previously notified you of this rate
*equest and postponed it until now.) Even with
would pay a little more than a penny per

r $36.1 million - about $2,200 per customer
vested to improve water quality, service and
Texas. Aqua typically spends more per

s to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
storage capacity, and making, other
t costs represent about .85 percent of Aqua's

include the installation of new radio-frequency
rs' properties and the replacement of flush
g water quality. Aqua also developed a-
quickly identify valves and flush valves during

increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infi-astzLieatre up to today's standards, we're

the fiiture. In fact, Aqua's operations and
eased only slightly - and less than inflation -

high-quality, sustainable source of water in the
sl.vice or bill, please call Aqua at

An Aqua America Company



AOUA.
Aqua Texas,
1106 Clayton
Austin, Texas

December 16, 2011

T: 512-990-4400
Suite 400w F: 512- 990-4411

wwW.aqua-texas.com

Dear Blue Water Shores, Lakeside Hills and River Run ku,

On or before December 23, 2011, Aqua Texas (Aqua) sill file a request to increase water rates in our
North Texas region, which includes your service area. I formation about your current and proposed new
rates accompanies this letter. (Please be aware that Aqu previously notified you of this rate request in a
letter last January, but we withdrew that request and postponed it until now.) Even with the proposed
increase, an average Aqua customer would pay a littl more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recover
we have spent since 2004, most of which we invested to
about 52,500 residents throughout North Texas. Aqua ty
smaller systems such as yours to ensure that we continuE
environmental standards by drilling new water supply w
power generators, increasing storage capacity, and makii
capital improvement costs represent about 85 percent of.

36.1 million - about $2,200 per customer -- that
rnprove water quality, service and reliability for
dcally spends more per customer after acquiring
to meet increasingly stringent state and federal
11s, installing new water mains and stand-by
; other infrastructure improvements. These
Lqua's proposed increase.

In Hood County, Aqua installed a stand-by generator to
wastewater plants operational during a power outage. W
Lakeside Hills and Hunterwood water systems to providi
water meters with new radio-frequency meters that can b
properties.

We understand that customers are concerned about bill in
timely and prudent investinents in wells, treatment plants,
dependable water service for our customers. Although we
improvements to bring the Nortb. Texas systems' water in:
committed to keeping water rates as low as possible in the
maintenance cost per customer in North Texas has increas
since 2004.

Aqua looks forward to proyiding our customers with a big
years to come. If you have any questions about your servie
(877.987.2782).

Sincerely,

Robert L, Laitghman
President

eep both the Blue Water Shores water and
installed an interconnection between the
a backup water supply, and we replaced old
read without accessing our customers'

reases of any amount, but Aqua must make
and water mains to help ensure quality,
had to make these necessary capital
rastructure up to today's standards, we're
future, Tn fact, Aqua's operations and
;d only slightly --- and less than inflation -

quality, sustainable source of water in the
or bill, please call Aqua at 877.WTR.AQUA

An Aqua America Company



AQUA.
'"^rr Aqua'

1106 C

December 16, 20I1 Austin,

Dear Saddle Club Customer:

On or before December 23, 2011, Aqua Texas (Aq
North Texas region, which includes your service at
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew the
the proposed increase, an average Aqua custom(
gallon for water.

This rate request is necessary to enable Aqua to recc
- that we have.spent since 2004, most of which we
reliability for about 52,500 residents throughout Not
customer after acquiring smaller systems such as yoi
stringent state and federal environmental standards b
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improver
proposed increase,

In Saddle Club, Aqua acquired land and drilled a ne,
quality during peak demand periods. We also install^
peak demand situations, and we replaced old water r
be read without accessing our customers' properties.

We understand that customers are concerned about I
timely and prudent investments in wells, treatment 1
dependable water service for our customers. Althou^
improvements to bring the North Texas systems' we
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has h
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have aiiy questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. LaughE11811
President

Inc. T: 512-990-4400
Lane, Site 400W F: 512- 990-4411

s78723 wnvw.aqua-texas.com

) will file a request to increase water rates in our
Information about your current and proposed

[at Aqua previously notified you of this rate
equest and postponed it until now.) Even with
would pay a little more than a penny per

r $36.1 million - about $2,200 per customer
Lvested to improve water quality, service and
Texas. Aqua typically spends more per

i to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
storage capacity, and making other

nfi costs represent about 85 percent of Aqua's

water well to improve deliverability and water
remote controls at all wells to better manage
ters with new radio-frequency meters that can

[ increases of any amount, but Aqua must make
qts, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're
the future. In fact, Aqua's operations and
eased only slightly - and less than inflation -•

high-quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company



AQUA
'^a.- Aqus i

1106C

December 16, 2011 Austin.

Dear Shell Shores/Cedar Bay Customer:

On or before December 23, 2011, Aqua Texas (Aqu
North Texas region, which includes your service are
new rates accompanies this letter. (Please be aware f
request in a letter last January, but we withdrew that
the proposed increase, an average Aqua customel
gallon for w* ater.

This rate request is necessary to enable Aqua to recc
-- that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nol
custorner after acquiring smaller systems such as yoi
stringent state and federal environmental standards b
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improver
proposed increase.

Aqua drilled a new water well for customers in Shell
installed an interconnection from Shell Shores/Cedar
power generator at the water plant to keep customers
84,000-gallon ground storage tank to improve delivet
service connections for better flow and pressure, and
frequency meters.

We understand that customers are concerned about
timely and prudent investments in wells, treatment I
dependable water service for our customers. Althou
improvements to bring the North Texas systems, WE
committed to keeping water rates as low as possible
maintenance cost per customer in North. Texas has iv
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughznan
President

Inc. T: 512-990-4400
i.Lane. Suite 400W F: 512- 990-4411
578723 www.aqua-texas.com

} will file a request to increase water rates in our
Information about your c=ent and proposed

iat Aqua previously notified you of this rate
•equest and postponed it until now.) Even with
would pay a little more than a penny per

$36.1 million - about $2,200 per customer
^vested to improve water quality, service and
Texas. Aqua typically spends more per
'to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
; storage capacity, and making other
nt costs represent about 85 percent of Aqua's

ores/Cedar Bay to meet peak demands and
ty to Eagle's Bluff. We installed a stand-by
service during a power outage, constructed an
ility of water, replaced more than 60 long
laced old water meters with new radia-

I increases of any amount, but Aqua must make
nts, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure up to today's standards, we're

the future. In fact, Aqua's operations and
eased only slightly -- and less than inflation -

quality, sustainable source of water in the
or bill, please call ,A.q.ua at

An Aqua America Company



AOUA.
Aqua 1
1106C
Austin,

December 16, 2011

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (I
North Texas region, which includes your service
new rates accompanies this letter. (Please be awf
request in a letter last January, but we withdrew
the proposed increase, an average Aqua custo
gallon for water.

This rate request is necessary to enable Aqua to rec
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout Ni
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv
proposed increase.

Aqua's improvements at Spring Hill and Stony I
meters that can be read without accessing our cu
variety of hydro-geologic studies throughout the
Hill and Spring Hill communities in the future.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althol
improvements to bring the North Texas systems' w
committed to keeping water rates as low as possibb
maintenance cost per customer in North Texas has.
since 2004.

Aqua looks forward to providing our customers w
years to come. If you have any questions about yo
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughman
President

Inc. T: 512-990-4400
Lane, Suite 40OW F; 51 ^- 990-4411
78723 www.aqua-texas.com

L) will file a request to increase water rates in our
i. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
- would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
lrs to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity, and making other
nent costs represent about 85 percent of Aqua's

include the installation of new radio-frequency
ners' properties. Aqua has also conducted a
a to confirm adequate water supply for the Stony

)ill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
;h we had to make these necessary capital
ter infrastructure up to today's standards, we're
in the future. In fact, Aqua's operations and
tcreased only slightly - and less than inflation -

a high-quality, sustainable source of water in the
set vice or bill, please call Aqua at

An Aqua America Company



AOUk
^. Aqua '1

1106 C

December 16, 2011 Austin,

Dear T&A and VLS Customer:

On or before December 23, 2011, Aqua Texas (Aqi
North Texas region, which includes your service ax
new rates accompanies this letter, (Please be aware
request in a letter last January, but we withdrew tha
the proposed increase, an average Aqua custom(
gallon for water.

This rate request is necessary to enable Aqua to rec
- that we have spent since 2004, most of which )&
reliability for about 52,500 residents throughout N,
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv
proposed increase.

Examples of Aqua's improvements to the T&A an
T&A water supply well to improve deliverability,
interconnection between VLS and the City of Wac
also installed new radio-frequency meters that can
properties.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althot
improvements to bring the North Texas systems' w
committed to keeping water rates as low as possibl(
maintenance cost per customer in North Texas has
since 2004.

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

Robea L. Laughxnan
President

Inc. T: 512-990-4400
. Lane. Suite 400W F: 512- 990-4411
s78723 www.aqua-texas.aom

i) will file a request to increase water rates in our
EL. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
us to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity, and making other
nent costs represent about 85 percent of Aqua's

VLS systems include the rehabilitation of the
e acquisition of water line easements to install an
and the completion of the interconnection. Aqua

-^ read without accessing our customers'

oill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
;h we had to make these necessary capital
ter infrastructure up to today's standards, we're
in the future. In fact, Aqua's operations and
lereased .only slightly - and less than inflation -

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua knerica Company



AQUA
Aqua I
1106C
A.usdn.

December 16, 2011

Dear Aqua Texas Customer:

On or before December 23, 2011, Aqua Texas (A
North Texas region, which includes your service <
increase in more than seven years, and it affect
Information about your current and proposed new
Aqua previously notified you of this rate request i:
and postponed it until now.)

You might recall that, until last January, Aqua had
recover expenses related to our 2004 rate request, l
expenses in the base rate instead of a surcharge, Tr
about $11.20 per month, but your bill won't includ
increase, an average Aqua customer would pay

This rate request is necessary to enable Aqua to re(
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout N,
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improvi
proposed increase. The significant infrastructure in
enables your water system to meet all federal and s-

We understand that customers are concerned about 1
timely and prudent investments in wells, treatment I
dependable water se>.vice for our customers. Althou;
improvements to bring the North Texas systems' wE
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has ij
since 2004.

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA ( 877.987.2782).

Sincerely,

Robert L. Laughinan
President

Inc. T: 512-990-44.00
Lane. Suite 400Vti' F: 512- 990-4411
78723 wwmaqua-texas.cpnl

za) will file a request to increase water rates in our
ea. This Is Aqua's first request for a base rate
only your water rates, not your sewer rates.
ates accompanies this letter, (Please be aware that
a letter last January, but we withdrew that request

ollected a monthly surcharge of nearly $12.50 to
this current rate request, Aqua plans to recover
base rate for most customers would increase by
any surcharges, Even with the proposed
little more than a penny per gallon for water.

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. We continued to meet increasingly
y drilling new- water supply wells, installing new
ag storage capacity and making other
ient costs represent about 85 percent of Aqua's
stment made over the past seven years now
;e drinking water standards.

increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
infrastructure tip to today's standards, we're
the filture. In fact, Aqua's operations and
eased only slightly - and less than inflation --

high-quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company
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NOTICE OF

Company Address

have submitted a rate/tariff change application affecting nearl
Commission on Environmental Quality (Commission) and with
service. The application filed with the Commission is identical
In which the utility provides retail water utility service, The pi
following pages will apply to retail water utility service received
City receives protests to the proposed increase from 10 p.ercet
91st day after the proposed -effective date, a public hearin
reasonable. Protests from ratepayers with active metered Aqu
municipality should be mailed to:

Texas Commission on
Water Sup

Utilities & Districa
P. 0. B

Austin, Texa

Unless protests are received from 10 percent of the ratepaye
held and rates will be effective as proposed, Please read the

Subdivisions or Systems
(This Rate Change affects nearly all Aqua Texas North Region

RATE CHANGE

Telephone Number

all Aqua Texas North Region water ratepayers to the Texas
ach North Region city in which they provide retail water utility
the rate/tariff change application filed with each municipality

fter the effective date provided below. If the Commission or a
of the ratepayers or from any affected municipality before the
will be scheduled to determine if the proposed rates are
Texas connections not located within the corporate limits of a

ivironmental Quality
V Division
Section, MC 163
13087
78711-3087

the Commission staff requests a hearing, no hearing will be
Ning information carefully:

)cted by Rate Change
ler ratepayers - See lists on pages 5-9 for more detail.)

Comparison of Existing and Proposed Rates at 5,000, 0,000 & 30,000 gallons (Please see following pages,)

Schedule of Proposed Rates, Fees, Adjustment Ciauses, Future Rate Filings and Surcharges -
(Please see foi owing pages.)

$4,343,091
Annual Revenue Increase

On or before December 23 2011
Date Customers Notices Mailed

Date of Last Rate Change

EFFECTIVE DATE OF PROPOSED INCREASE:

The proposed rates will apply to all retail water utility service rE
water bill you receive after the effective date, The first water k
the proposed rates to service during those days In the billing c
thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific r
order of the Commission. If the Commission orders a lower
against future bills all sums collected during the pendency of
interest. You may inspect a coov of the rateltariff chanae annl

Daily Throughout each month
Date meters Typically Read

ered after the effective date and will be reflected on the first
you receive after the effective date will be prorated to apply
e when the proposed rates were in effect. All bills received

requested by the utility may be decreased or increased by
to be set, the utility may be ordered to refund or credit

rate proceeding in excess of the rate finally ordered plus
- ..4 A...... T,.....,.: ..1d.... ..a nsen r- . .,. .,

ide

the Public Interest Counsel at 512/239-6363,



Aqua Texas

INSIDE-CITY
NOTICE TO RATEPAYERS WHO

AT A LOCATION THAT IS INSIDE OF I

If you are an Aqua Texas water ratepayer who receives retail wat
limits of a municipality, your municipality has original ratemaking JL
filed with the appropriate representative of all North Region Cities I
connections currently exist. However, recent annexations may ha
your connection Is inside the corporate limits of a municipality, and y
Texas Immediately, This rate increase still aopiles to you. Unless p
City Staff requests a hearing, no hearing may be held. Please
procedures for processing rateltariff change applications it may have

As with Aqua Texas' other North Region water ratepayers, the propt
effective date of February 21, 2012 and will be reflected on the first
receive after the effective date will be prorated to apply the propo;
proposed rates were In effect, All bills received thereafter will be cal(

In the event that the application is set for hearing, the specific rates r
the City. If the City orders a lower rate to be set, Aqua Texas may
during the pendency of the rate proceeding in excess of the rate fina

TOMERS

SERVICE FROM AQUA TEXAS

TE LIMITS OF A MUNICiPALiTY

Page N - 2

r utility service from Aqua Texas at a location Inside the corporate
sdiction over your rates. A rate/tariff change application has been
which Aqua Texas is aware that active, metered Aqua Texas water
3 brought additional connections withIn a City's corporate limits. if
u do not see your municipality identified below, please contact Aqua
tests are received from 10 percent of the affected ratepayers or the
contact your municipality directly for information on any specific

d rates All apply to all retail water utility service rendered after the
ter bill you receive after the effective date. The first water bill you
i rates to service during those days in the billing cycle when the
ated using only the proposed rates.

uested by Aqua Texas may be decreased or increased by order of
ordered to refund or credit against future bills all sums collected

ordered plus interest. You may Inspect a cogv of the rate chan4e

All protests and hearing requests from Aqua Texas ratepayers with water service connections located inside the corporate limits of a
municipality must be filed with the appropriate City Representative as directed by each municlpaiity. The municipalities below have
Informed Aqua Texas that their appropriate City Representatives for receipt of protests and hearing requests are as follows:

City of Brazos Bend Send protests to: Mr. D onald Walton, City Secretary
City o Brazos Bend
1905 Canaveral Ct,
Brazo Bend, Texas 76048

City of Buffalo Gap Send protests to: The H norable David Perry, Mayor
City o Buffalo Gap
P. 0. x 506
Buffalo Gap, Texas 79508

City of Granbury Send protests to: Mr. Ro Berryman, City Manager
City of ranbury
P.O. Box 969
Granb ry, Texas 76048

Town of Lakewood Village Send protests to: Ms. Li a Asbell, City Secretary
Town Lakewood Village
100 Hi hridge Drive
Lake od Village, Texas 75068

City of Rhome Send protests to: Ms. R mah Bums, City Secretary
City of Thome
P.O. Box 228
Rhom , Texas 76078



Aqua Texas

City of Shady Shores Send profests to: Ms.
City
P.O.

Nendy Withers, City Secretary
)f Shady Shores
Box 362
Dallas, Texas 75065

City of Waco Send protests to: Ms. atricla Ervin, City Secretary
City of Waco
P.O. Box 2570
Waco, Texas 76702-2570

Page N - 3



Aqua Texas

OVERVIEW OF NORTH REGION

Aqua Texas is proposing the following specific changes to Its North

Aqua Texas proposes to make changes to its existing state-approve
nearly all its North Region water systems. Customers are encour,
application available for public inspection In the company's business
TCEQ; Municipality),

Aqua Texas is proposing rate schedule changes that will affect nearly
North Region water systems affected by this application, identifie
identification Number, is provided In this Notice, The PWS number m;
account number, System names as registered with TCEQ and the
providing a list of its sysfems, with corresponding subdivisions and se
customers which Aqua Texas system provides each customer's servi
Anderson, Bosque, Camp, Cherokee, Cooke, Denton, Erath, Graysc
Parker, Rockwall, Smith, Somerveil, Tarrant, Taylor, Wise and Wood
North Region may be added in the future, With this application, RocM
Region,

To review Aqua Texas' proposed rate schedule changes, please
subdivision:

PageN-4

ATER RATE CHANGE REQUEST

Water Tariff,

ms and conditions of service contained in its tariffs applicable to
to view these changes in the tariff included In the rate change
as and at the offices of the appropriate regulatory authority (Le,,

11 its North Region water ratepayers. A list of Aqua Texas' current
numerically by TCEQ Public, Drinking Water System ("PWS")
be found in the upper rioht coner of your monthlv bill below your

reas served may not match in all Instances, but Aqua Texas is
ice areas, located In its North Region in an effort to further inform

Currently, Aqua Texas has North Region ratepayers located In
Gregg, Henderson, Hood, Hunt, Johnson, Marion, McLennan,

ounties, Texas, but additional service territories In Aqua Texas'
d1 County ratepayers are being removed from Aqua Texas' North

following information applicable to your system or

1, The list of water systems and subdivislons/service areas provided on pages 5-9;
2, Billing comparisons for the current and the new.proposed rates on pages 10-27; and
3. Other proposed changes to certain rate provisions on pap es 28-31.

There is a bill comparison showing the typical monthly charge at the
that a customer uses 5,000 gallons, 10,000 gallons or 30,000 gallons
and 30,000 gallons per month, but Aqua Texas is also providing a ce
less than 10,000 gallons per month. These comparisons do not n
customer would use in a given month because that amount varies.

ent rates and the monthly charge at proposed rates assuming
month. TCEQ rules require a comparison of usage at 10,000
rison at 5,000 gallons since most Aqua Texas customers use
3sarily represent the amount of water a typical Aqua Texas

Along with the proposed monthly minimum charges and charges per I
miscellaneous fees charged in specific instances, such as a new water
rate clauses,

We have tried to make this notice as clear as possible while complying
appreciate you as customers and look forward to providing you with hit
future, You will note that we are proposing separate line item 'Charge
rate is dependenf on ground water pumping fees, assessments, and pui

Please note that Aqua Texas requests a North Region water
application.

I gallons used, there Is a list of the current and the proposed
or the fee for reconnecting service, and certain other specific

th all of the rules and regulations governing water utilities, We
quality service at the most reasonable rates that we can in the
per 1,000 Gallons Used° so that you can see how much of the
ased water fees.

base determination by TCEQ in the rate/tariff change



A,qua Texas
Page N - 5

PINS TCEQ System Name Snbd vlsfoNAr¢a Served County Rate Region
0010038 DOGWOOD HILLS NORTH DOGWOOD HILLS NORTH UNIT I& II ANDERSON North
0010039 DOGW000 HILLS EAST DOG o0D HILLS EAST ANDERSON North
0180072 LAME DUCK WATER SYSTEM LAME CKSt1BDlVISION BOSQUE North
0180082 CHINA SPRINGS RANCHES CHINA PRINGS RANCHES BOSQUE North
0320015 CHEROKEE POINT CH ROKEE POINT CAMP North

0370052 EAGLES BLUFF

5

GLES BWFF
EDAR BAY
ELLSHORES

CHEROKEE North
0490042 FRF WATER SYSTEMS FR SUBDIVISION COOKE North
0610009 WREN WATER SYSTEM

N WATER DENTON North
0610084 WOODLAND HILLS

DLAND HILL5 DENTON North
0610a99 HIDDEN VALLEY WATER SYSTEM HIDDEN VA .LEY WATER SYSTEM OENTON North
0810163 SARATOGA ESTATES SARA OGA ESTATES OENTON Nprth

FOXBANE CO
0610184 FOXBANE COMBINED WS RIGG

00
SA

BINED WATER SYSTEM
PLACE ESTATES

Ti2EE ESTATES
E MEADOWS

DEMON North

P ON PLACE

0610165 SONGBIRD ADDITION SONG IRD ADDITION DENTON North
0610168 HANDBY ACRES DBY ACRES

HANDB VIEW ESTATES DENTON North
0.610201 PONDER ACRES WATER SYSTEM PONDER A ES WATER SYSTEM DENroN North

INDIAN RAIL ADDITION
IND

0610203 TRAIL CREEK WATER SYSTEM CO
AN TRAILS
INGWO00

P
AV

OP WASH
RY RANCH

DENTON North

GUY MES RANCH

0610209 CINNAMON RIDGE Cl MON RIDGE DENTON North
0610210 DOVE HOLLOW WATER SYSTEM DOVE HOLL W WATER SYSTEM DENTON North
0610212 WILLOW WOW ADDITION MEADOW VISTA MEADOW VISTA

WILLOW% oODADDITION DENTON North
0610214 SPANISH OAKS ADDITION SPANISH KS ADDITION DENTON North
0610218 SPRING HILL ESTATES SPRING ILL ESTATES DENTON North
0610220 STONY HILLS ST Y HILLS DENTON North
0810224 OLD STONY ESTATES OLD STONY ESTATES DENTON North
0610229 SUNNY RANCHES SUN RANCHES DENTON North
0010230 HILL COUNTRY WAY ESTATES HILL COUNT_ Y WAY ESTATES DENTON North
0610233 PONDEROSA RANCH PONOE OSA RANCH DENTON North
0610234 RADECKE ROAD WATER SYSTEM RADECKE RA WATER SYSTEM DENTON North
0810236 STONE VALLEY FARM STONE V LEY FARM DENTON North



Aqua Texas
PageN-6PW5 TCEQ System Name

Subdt IsIonlArea Served County Rate Region
0610237 WILLOW SPRINGS ADDITION WILLOW SPRINGS ADDITION DENTON North
0010238 SHALE CREEK COMMUNITY S LE CREEK

3 ONE CREEK OENToN North
0810247 DROP M ESTATES

DROP M ESTATES DENTON North
0720037 MOUNTAIN LAKES ADDITION

MOUNTA N LAKES ADDITION ERATH North
0910139 HERITAGE ESTATES

THERI AGE ESTATES GRAYSON North
0920026 FOREST LAKE SUBDIVISION FOREST LAKE SUBOIVISION

FOREST ARK SUBDIVISION GREGG North
1070059 LAKE UTIUTY CO

LA
DOR

UTILITIES
ESTATES

PEN NSUTA POINT HENDERSON NorthTIMB LAKE ESTATES

PARKSIDE SH RES WATER SYSTEM
CHER E ESTATES

1070198 LAKE PALESTINE WATER CO FORE GROVE SOUTH

LAKE
LLY HILLS
INT ESTATES

HENDERSON North
SUNRISE SHORES

TWIN AKS ESTATES

1070211 PHOENIX WATER WORKS
PHOENIX WATER WORKS HENDERSON North

1070233 HIGH POINT WATER CO
HIGH POINT WATER COMPANY HENDERSON North

1070247 SAFARI WATER SYSTEM
SAFARI ATER SYSTEM HENDERSON North

1110024 ROCK HARBOR ESTATES
ROCK HA BOR ESTATES HOOD North

1110026 SANDY REACH SUBDIVISION
SANDY BEA CH SUBDIVISION HOOD North

1110027 WHIPPORWILL SAY SUBDIVISION
WHIPPORWIL BAY SUBDIVISION HOOD North

1110028 BRAZOS RIVER ACRES
BRAZOS IVER ACRES HOOD North

1110035 MOUNTAIN VIEW SUBDIVISION
MOUNTAIN EW SUBDIVISION HOOD North

1110045 RIVER COUNTRY ACRES
RIVER CO NTRYACRES HOOD North

1110052 EASTWOOD VILLAGE FASTW OD PLAZA
EA PARK HOOD North

1110059 LAKE COUNTRY ACRES LAKE CO RY ACRES
BIG TIME; R ESTATES HOOD North

1110074 NORTH FORK CREEK I
NORTH F RK CREEK I HOOD North

t110076 RIVER RUN SUBDIVISION
RIV R RUN HOOD North

1110077 SUNSET ACRES MOBILE HOME PARK
SUNSET ACRES MHP HOOD North

1110079 BLUE WATER SHORES
BLUE WAT ER SHORES HOOD North

1110080 NOLAN CREEK ESTATES
NOLAN CRE EK ESTATES HOOD North

1110082 PLAZA EAAST
P EAST HOOD Norlh

1110083 HUNTERWOOD SUBDIVISION WATER SYSTEM HUNTERW00 SUBDIVISION
LAKES[ E HILLS HOOD North

1110087 SUNCHASE MEADOWS
SUNCHAS MEADOWS HOOD North

1110088 NORTH FORK CREEK II NORTH FO K CREEK 11 ^ "- -
MFAOOWLA AODITION HOOD North

11io089 COUNTRY MEADOWS SUBDIVISION
COUNTRY MEAD S SUBDIVISION HOOD North



Aqua Texas

PWS<# TCEQ System Name Subd vlsioNArea Served

1110094 MIDHAVEN ESTATES
MI VEN ESTATES

1110112 MALLARD POINTE SUBDIVISION MALLAR POINTE SUBDIVISION

11101'I5 PENINSULA ADDITION PEN SULAApDITION

1110118. BENTWATER ON LAKE GRANBURY BEM'WA R ON LAKE GRANBURY

1160011 ROCKWALL EAST MINI RANCH
ROCKWA LL EAST MINI RANCH

1180028 HOLIDAY ESTATES WATER
HOLIDA ESTATES WATER

1180083 QUINLAN NORTH SUBDIVISION
QUINLAN ORTH SUBDIVISION

1160064 QUINLAN SOUTH SUBDIVISION QUINLAN SOUTH SUBDIVISION

1180068 BARROW'SUBDMSION
BARROW SUBDIVISION

1180087 CRAZY HORSE SUBDIVISION CRAZY H RSE SUBDIVISION

1160079 OAK RIDGE ESTATES
OAK RIDGE ESTATES

1160093 COUNTRY WOOD ESTATES COUNFR WOOD ESTATES
M M ESTATES

1260010 OAKVIEW FARMS SUBDIVISION OAKVIEW F ARMS SUBDIVISION
VILLAGE REEK ESTATES

1260087 PEACEFUL MEADOWS SUBDIVISION PEACEFUL ME ADOWS SUBDIVISION

1280071 SHADY HILLS ESTATES WATER SYSTEM
SHADY HILLS E TATES WATER SYSTEM

1260072 SHADY MEADOWS ESTATES
SHADY M ADOWS ESTATES

1260092 GARDEN ACRES
OAR ENACRE3

1260101 WALDEN ESTATES WALDEN E ATES WATER CO

1550021 CHINA SPRING WATER CO CHINA SPRI GS WATER PLANT

1550049 NORTH COUNTY WATER SUPPLY
NORTH COU WATER SUPPLY

WESTERN HI S WATER SYSTEM
1550072 WESTERN HILLS WATER SYSTEM BR^^ OD ADDITION

LA ACRES
SOH 'ANN LANE

WESTLAKEA OITION PARR ONE
1660085 T & A WATER SYSTEM

T&A WA ER SYSTEM

1550089 RIVERCREST WATER CO
RIVERCR STWATER CO

1550091 SMITH WATER SMITH WATER COMPANY

1550113 VLS
LS

1550125 TUBBS WATER SYSTEM TUBBS W TER SYSTEM

1560128 GOODALL• WATER SYSTEM GOODALL ATER SYSTEM

1550129 NORTH BOSQUE ESTATES WATER SUPPLY NORTH BOSQUE ESTATES WATER SUPPLY

1550130 BEHRiNGER WATER SYSTEM BEHRINGER ATER SYSTEM

1580018 CRESTWOOD WATER CO
CRESTWOOD 10 1ATER COMPANY

1840011 TANGLEWOOD ESTATES
TANGLEWO DD ESTATES

county

HOOD

HOOD

HOOD

HOOD

HUNT

HUNT

HUNT

HUNT

HUNT

HUNT

HUNT

HUNT

JOHNSON

JOHNSON

JOHNSON

JOHNSON

JOHNSON

JOHNSON

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MCLENNAN

MARION

PARKER
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Rate Re

North

North

North

North

Nort
h

North

North

North

North
^-----..^

North
--.^_

North

-------
North

No
----^-.

North

North

North

North

North

North

North

North

North

North

North

North

North

North

North

North
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6s is TCEQ System Name Subdl% isloNArea Served county Rate Reg ion

1840012 LIVE OAK HILLS ADDITION LIVE O HILLS ADDITION PARKER North

1840013 ASHCREEK ADDITION AS
REYNOL

CREEK ACRES
DS CREEK ESTATES PARKER North

1840016 SPRINGTOWN SUBDIVISION SPRING OWN SUBDIVISION PARKER NaAh

1840018 LA JUNTA LA J NTA ADDITION PARKER North

1840017 AGNES SUBDIVISION AGN S SUBDIVISION PARKER North

1840018 LAZY BEND ESTATES LA BEND ESTATES PARKER North

1840021 SHANGRI LA SUBDIVISION

WES
CA

CANYON
A

CHER
CHERRY V

FORTY ACRES
ON COUNTRY

!LE
COUNTRY ESTATES

WEST 40
Y VALLEY FARMS
LEY FARMS ADDITION

ARKER orth

1840035 FLAT ROCK ESTATES FLAT ROCK ESTATES PARKER North

1840037 DEER BUTTE SUBDIVISION DEER UTTE RANCHOS PARKER North

1840038 LAGO LINDO ESTATES LAG LINDO ESTATES PARKER North

1840047 REMUDA RANCH ESTATES REMUD RANCH ESTATES PARKER North

1840078 WINDSOR ESTATES WIN SOR ESTATES PARKER North

1840094 KtNBROOK ESTATES KINS OOK ESTATES PARKER North

1840098 SANDY ACRES ADDITION SAND
FOX H

ACRES ADDITION
LLOW ADDfffON PARKER North

1840108 TIMBERCREEK VALLEY TIMBERC EEK VALLEY UTILITY PARKER North

1840130 SADDLE CLUB ESTATES SADD
OA

E CLUB ESTATES
SUBDIVISION PARKER North

1840133 BOLING RANCH ESTATES BOLIN RANCH ESTATES PARKER North

1840138 THE WOODLANDS WOODLANDS OF ARKER COUNTY & OLD BANK PARKER North

2120045 ENCHANTED LAKES WATER SYSTEM ENCHANTED LAKES WATER SYSTEM SMITH North

2120077 WIAANW WATER SYSTEM WATER SYSTEM SMITH North

2130021 SQUAW CREEK SUBDIVISION WATER SYSTEM SQUAW REEK SUBDIVISION SOMERVELL North

2130036 GREENFIELDS ON SQUAW CREEK GREENFIE D ON SQUAW CREEK SOMERVELL North

2200045 COTTONWOOD HILLS ESTATES COTTO ODD HILLS ESTATES TARRANT North

2200081 LINKWOOD ESTATES SUBDIVISION LINKWOOD STATES SUBDIVISION TARRANT North

2200072 SLAY ESTATES S Y ESTATES TARRANT North

2200100 BLUE MOUND ESTATES BLUE MOUND ESTATES TARRANT North

2200108 SOUTHWOOD ADDITION SOU WOOD ADDITION TARRANT North

2200184 AVONDALE HEIGHTS AVO DALE HEIGHTS TARRANT North

2200185 EAGLES NEST E GLES NEST TARRANT North

2200208 LUNAR LANE INATER SYSTEM LUN qAK
GROVE TACRES

SYSTEM TARRANT
L

North



Aqua Texas

PWS # TCEQ System Name Su Ivislon/Area Served County

Page N - 9

Rate Region
2200277 SILVER CREEK ESTATES

SILV ER CREEK ESTATES TARRANT North
2200291 RANCH OAKS SUBDIVISION RAN OAKS SUBDIVISION TARRANT North
2200326 NORTH RIDGE ESTATES NO RIDGE ESTATES TARRANT North
2200329 NORTHFORK ADDITION NO

NO
HFORK ESTATES

THFORK ADDITION TARRANT North
2200337 SUN VALLEY ESTATES WATER SUPPLY SU VALLEY ESTATES TARRANT North
2200338 SAVANNA ESTATES SA VANNA ESTATES TARRANT North
2200341 VAN ZANDT FARMS V ZANDT FARMS TARRANT North
2200343 CARSON RANCH

RSON RANCH TARRANT North
2200344 RESORT AT EAGLE MOUNTAIN LAKE THE RESORT T EAGLE MOUNTAIN LAKE TARRANT North
2200348 PRAIRIE RIDGE ESTATES

PRAIR IE RIDGE ESTATES TARRANT North
2210023 GAP WATER GAP ATER COMPANY TAYLOR North
2490013 KILLOUGH ADDITION KILL UGH ADDITION WISE North
2490030 DECATUR ACRES WATER DE TUR ACRES WISE North
2490031 SINGING MEADOWS SUBDIVISION SINGING M ADOWS SUBDIVISION VASE North
2490032 1NGS REST SUBDIVISION KING3

.
EST SUBDIVISION
.

WISE
.

North
2490038 OLO CHISOLM ESTATES OLD C (SOLM ESTATES WISE Norih
2490037 STONEGATE WATER STO EGATE WATER WISE North

2490040 INE MEADOWS WATER UTiLITY

SUNSHINE M
ALLI

ATER LITY
NCE ESTATES

LEXINGT
SU

(HUNTERS GIEN) WISE North

2490042
SUN SE VfLLAGE

ND MEADOWS WATER SYSTEM HIGHLAND M OOWS WATER SYSTEM WISE North
2490045 STRAWBERRY BSTATES STRA ERRY ESTATES WISE Norih
2490047 ESA R1DGE SUBDfVISION MESA RIE GE SUODIVISION WiSE North
2490052 DIAMOND RIDGE DIA OND RIDGE WISE orth
2490056 REATTA ESTATES REq A ESTATES WISf: North
2490D57

.

HIGHLAND HfLLS HIG D HILLS WISE NorGt
2490oe0 CHISHOLM SPRINGS CHISH LM SPRINGS WISE North
2490077 HAWKRIDGE' IiA• KRIDGE WlSE Norlh
2500017 CL.EAR LAKES CLEAR ES SUBDIVISION WOOD Norllt

The ratel(as proposed in this appNcation are intended tc
acquired Cter Corp T=orest GroveJBlue Water Key Water ^
12902 and Anderson, Bosque, Camp, Cherokee, Cooke,
Maon, Mcarker, Smith, Somerveil, Tarrant, Taylor, Wise F
as part of As' North Reglon In its (ast state-wide rate case f
the changeded to appty to any Aqua Texas service areas e

)ly to any retail water utility servic e area, except that of recently
em (PWS ID No, 1070074), certificated under CCN Nos, 11157,
iton, Erath, Grayson, Gregg, Henderson, Hood, Hunt, Johnson,
Wood Counties, Texas, and all other Texas Counties established
in 2004 except Its servtct; area In Rockwall County, Additionally,
,ent to the aforementioned certificated areas.



Aqua Texas

NORTH REGION
APPLIES TO ALL CUSTOMERS NOT INCI

Page N -10
'ATER (GENERAL)
DED IN THE INDIVIDUAL CHARTS BELOW
►
iT-__ .^w-...^^^^_ -_ _

North Region North Region
Existing Proposed

Total Charges Total Charges
Meter @ 5,OOOG @ 10,OOOG @ 30,0 OG @ 5,000G @ 10,O0OG @ 30 OOOGSize
x /

per Month

$5243

per Month
$69 59

per Mo th per Month per Month
,

per Month

1t
°

$108.58
.

$124.93
$134
$19(

.99
,33

$69.50
$141.59

$90.94
$163.03

$194.21
$266 301^

^^

$200.82 $217.17 $28 .57 $261.74 $283,18
.

$386 45z
°

$311.50 $327.85 $393 .25 $405.92 $427.36
.

$530 63
3

t,
$569.75 $586.10 $651 .50 $790.40 $811.84

.

$915 114

11
$938.68 $955.03 $1,020 ,43 $1,222.94 $1,244.38

.

$1 347 65
6

11
$1,861.01 $1,877.36 $1,942 76 $2,424.44 $2,445.88

, .
$2 549 158

"
$2,967.80 $2,984.15 '$3,049 55 $3,866.24 $3,887.68

, ,

$3 990 9510

"
$4,258.70 $4,275,05 $4,340 45 $5,548.34 $5,569.78

, .
$5 673 0512 N/A N/A N/ 1 $12,036.44 $12,057.88

, .

$12,161.15

------_--
EXIS^'1NG

! NORTH
MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)Xg^tt a^tt
$36.891l
$92.231 %"

$184.47
211 $295.15
^ 1 $553.40

$922.336
$1,844.668 t
$2,951.45

i 0" $4,242.35
1z° N/A

CIIARGES PER 1000 GALLONS U$ED•

Gallonage Charge
$3 .27

Regional Pass-Through Gallonage Charge $0A000

Minimum Charge by Meter Size

t (Includes 0 Gallons)'tW X _
$48.061

$120.15
$240.30

2" $384.48
3" $768.96
4" $1,201.50
6" $2,403.008tt

$3,844.80
10' $5,526.90
12-4

$12,015.00

onage Charge
1 to 20,000, Gallons
Per 1,000 Gallons Thereafter
onal Pass-Through Gallonage Charge

$4.05
$5.80

$0.2384



Aqua Texas

MISCELLANEOUS FEES
Tan Fee 5/8" 3^a' AAcatcr

Tap Fee (Larger Meter
Reconnection Fee - Ni
payment of bill
Reconnection Fee - Cu
request that service be
disconnected
Transfer Fee
Late Charae

L;ustomer Deposit Residet
Commercial & Non-Reside
Deposit

Relocated,[sic] Meter Test

Meter-Relocation Fee

otanaara meter installation Fee
Customer Service Inspection
Fee

Lock R

10.00
Cost
Cost

$45.00
$45.00

10% of bill
$25.00
$50.00

1/6 of estimated
annual bill

$25.00
Actual Relocation

Cost, Not to Exceed
Tan Fee

- $150.00

- $75.00

emova or Dama e Fee $10.00
Damaged Meter and
A urtenances Fee Actual Cost
Seasonal Reconnection Fee - Base rate for meter size
times number of months off system not to exceed six
months when leave and return within a twelve month
period,

Fee - NONE

Assessment Fee -1.lo Regulatory Assessment Fee - 1,0%

Page N - 11

100.00'
sf Cos
ai Cos

$25.00

.00

10% of bill
$2b.00
s0.00

1/6 of estimated
^ annual bill

Actual Cost

100.004

$85.00b

Actual

^w^rnlnen^at t esang, inspection and Costs Surcharge -
Governmental Testing, inspection and Costs SurchargeWhen authorized in writing by TCEQ and after notice to
- When authorized in writing by TCEQ and after noticecustomers, the utility may increase rates to recover
to customers, the utility may increase rates to recoverincreased costs for inspection fees and water testing. [30
increased costs for inspection fees and water testing.TAC 291.21(k)(2)]
30 TAC 291.21 k 2

Line Extension and Construction Charges - Refer to
Line Extension and Construction Charges - Refer toTariff Section 3.0--Extension Policy for terms, Conditions,
Tariff Section 3.0--Extension Policy for terms,and charges when new construction is necessary to
Conditions, and charges when new construction isprovide service.
necessary to provide service.

I
The tap fee covers the Utility's costs for materials and labor to install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed o the Utility's tariff,

2
For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on a
case-by-case basis,

3 This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 518" x 3/4"
meters, Unique costs, such as road bores, will be charged I addition to this tap fee at their actual cost of installation,

4'6
See page 31 for requirements and language changes to 'Customer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appu enances Fee".

x314"
S

Reconnection Fee - Non-
payment of bill
Reconnection Fee - Customer's
request that service be
disconnected
Transfer Fee

W•+Ownioi uo- Vall - rCelaenttaJ

Customer peposit - Commercf,
or Non-Residential
Meter Test Fee

I Meter/Service Relocation Fee
Customer's Request)

Standard Meter Installation Fee
Customer Service insnectian

rcemovat, or Damage Fee
Damaged Meter and
Appurtenances Fee



Aqua Texas

NORTH REGION WATER (EAG BLUFF -- EAGLES BLUFF ONLY)

4T Vs. PROPOSED RATES)

Page N - 12

Eagles Bluff Eagles Bluff
Existing Proposed

Total Charges Total Charges
Meter @ 5,000G @ 10,OOOG @ 30,0 G @ 5,OOOG @ 10,OOOG @ 30,OOOG
Size per Month per Month per Mo th per Month per Month per Month

%° X 3/411 $59.76 $77.91 $162 ,61 $69.50 $90.94 $194.21
1" $122.18 $140.33 $225 .03 $141.59 $163,03 $266.30

1y," $226.20 $244.35 $329 05 $261.74 $283.18 $386.45
2" $351.03 $369.18 $453 88 $405.92 $427.36 $530,63
3" $642.30 $660.45 $745 15 $790.40 $811.84 $915.11
4" $1,058.41 $1,076.56 $1,161 26 $1,222.94 $1,244.38 $1,347.65
6" $2,098.66 $2,116.81 $2,201 51 $2,424.44 $2,445.88 $2,549.15
8" $3,346.97 $3,365.12 $3,449 82 $3,866.24 $3,887.68 $3,990.95

10° $4,803.33 $4,821.48 $4,906 18 $5,548.34 $5,569.78 $5,673.05
12" N/A N/A N/ $12,036.44 $12,057.88 $12,161.15

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Inclu des 0 Gallons)

W, x 3° $41.61
1" $104.03

$208.05
2" $332.88
3" $624.15
4" $1,040.26
61( $2,080.51
8° $3,328.82
10" $4,785.18
12° N/A

CHARGES I'ER 1,000 GALLONS USED:

Gallonage Charge
1 to 20,000 Gallons $3.63
Per 1,000 Gallons Thereafter $4,84

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size

(Includes 0 Gallons)
3" x'/" $48.06

1" $120.15
1'/i $240.30
2"' $384.48
311 $768.96
411 $1,201.50
6" $2,403.00
$" $3,844.80

10" $5,526.90
12" $12,015.00

onage Charge
I to 20,000 Gallons $4.05
Per 1,000 Gallons Thereafter $5.80
onal Pass-Through Gallonage Charge $0.2384
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MISCELLANEOUS FEES (CURRENT)
Tap Fee 518" x 3/4" Meter $750.00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of $25,00
bill
Reconnection Fee - Customer's $45.00
request that service be disconnected

Fee

0%

Customer Deposit Residential $50.00
Commercial & Non-Residential
Deposit

1/6 of estimated
annual bill

Meter Test Fee . $25,00
Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to

Exceed Tap Fee
Standard Meter Installation Fee $150,00
Customer Service Inspection Fee $75,00
Lock Removal or Damage Fee $10.00

Damaged Meter and Appurtenances I Actual
Fee
Seasonal Reconnection Fee - Base rate for meter size
times number of months off system not to exceed six
months when leave and return within a twelve month
period.

Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. 130
TAC 291.21 (k)(2)]
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, conditions, and
charges when new construction is necessary to provide
service.

Page N-13

MISCELLANEOUS FEES PROPOSED)
Tap Fee 5!8" x 3/4" Meter $1100.001-
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Resldentiat $50.00
Customer Deposit - Commercial 1/6 of estimated
or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85,00
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized In writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291,21 (k)(2)]
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, conditions, and
charges when new construction Is necessary to provide
service.

This tap fee covers the Utility's costs for materials and labor to Install a standard residential 518" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on a
case-by-case basis.

3 This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3f4"
meters, Unique costs, such as road bores, will be charge in addition to this tap fee at their actual cost of Installation.

4,6
See page 31 for requirements and language changes to 'Customer Service Inspection Fee", 'Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appurtenances Fee",
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. ' ' Page N - 14NORTH REGION WATER (EAGLES BLU F - SHELL SHORESICEDAR BAY ONLY)

Qii i ..__

Shell Shores / Cedar Bay
Existing

Total Charges
Meter @ 5,OOOG @ 10,000G @ 3
Size per Month per Month per11

X /' $38.05 $49.60
s $55.80 $67.35

$99.80 $111.35
Z" $152.80 $164.35
3n N/A N/A
411 N/A N/A
6" N/A N/A
8" N/A N/A
10" N/A N/A
12" N/A N/A

Mom

$103.

121.;
$165.;

$218.;

N/A

N/A

N/A

N/A

N/A

N/A

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)
a^" X s a

$26.50
$44,25

1/ $88.25
To $141.25
3" N/A

4" N/A
^ N/A$

N/A
10" N/A
12" N/A

CHARGES PER 1 ,000-GALLONS USED,

Gallonage Charge
I to 20,000 Gallons

$2.31
Per 1,000 Gallons Thereafter $3 .08

Regional Pass-Through Gallonage Charge $0.0000

Shell Shores / Cedar Bay

@ 5,000G

per Month

$69.50

$141.59

$261.74

$405.92

$790.40

$1,222.94

$2,424.44

$3,866.24

$5,548.34

12,036.44

Total Charge

@ 10,000G

per Month

$163.03

$283.18

$427.36

$811.84

$1,244.38

$2,445.88

$3,887.68

$5,569.78

$12,057.88

@ 30,OOOG

per Month

$194.21

$266.30

$386.45

$530.63

$915.11

$1,347.65

$2,549.15

$3,990.95

$5,673.05

$12,161.15

Minimum Charge by Meter Size

"

(Includes 0 Gallons)
%

X Y41' $48.061 t.
$120.15

11/ $240.30
2" S384.48
3" $768.96
4^^ $1,201.50
6"

$2,403.00$11
$3,844.80

10" $5,526.90
12" $12,015.00

Ilonage Charge
1 to-20,000 Gallons

$4.05
Per 1,000 Gallons Thereafter

$5.80
;ional Pass-Through Gallonage Charge $0.2384



Aqua Texas

Tap Fee 5/8" x 314" Meter
Tap Fee (Unique Costs)
Tap Fee (Larger Meter)
Reconnection Fee - Non-payment. of
bill
Reconnection Fee - Customer's
request that service be disconnected

Transfer Fee
Late Charae

sid

Deposit
Meter Test Fee
Meter Reiocation Fee (Customer's
Request}
Standard Meter Installation Fee
Customer Seryice inspection Fee
Lock Removal or DamageFee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee -

Page N - 15

$500.00
MISCELLANEOUS FEES
Tap Fee 5/8" x 3/4" Meter
Ta Fee (U i Cn que osts)
Ta Fee (Larger Meter)

$25.00 Reconnection Fee - Non-
a ent of bill

$25.00 Reconnection Fee - Custo
request that service be
disconnected

$25.00 Transfer Fee
or 10% Late Charge
$26.00 Returned C:hark rk^rMo

100.00

•^^•^ ^G L,^ %J^i^ - r^essiurrntra^
Customer Deposit - Commercial

$50.00
1/6 of estimatedor Non-Residential annual bill

Meter Test Fee
$25.00

Meter/Service Relocation Actual CostCustomer's Re uest
Standard Meter Installation Fee $150 00
Customer Service Inspection Fee

.
$100.00

Illegal Reconnectlon, Lock 85 00Removal, or Darnaae FPA
.

a urtenances Fee
Seasonal Reconnection Fee -

Regulatory Assessment Fee -1.0%
Regulatory Assessment Fee -1.0%

Governmental Testing, I nspection and Costs Surcharge - Governmental Testing, lnspection and Costs Surcharge
When authorized In writing by TCEQ and after notice to
customers, the utiiity may increase rates to recover
increased costs for inspection fees and water testing. (30

Line Extension and Construction Char es -
TAC 291.21 k 2

g Line Extension and Construction Charges -- Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and labo to install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdlvisi is a unique cost. Unique costs will be determined on a
case-by-case basis.

3
This tap fee. Is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, will be charged l it addition to this tap fee at their actual cost of Installation.

4'5
See page 31 for requirements and language changes to "Cu tomer Service Inspection Fee", 'Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appu enances Fee".



Aqua Texas

NORTH REGION WATER

Hollday Estates Water

Total Charges
Meter @ S,OOOG @ 10,OOOG @ 30,00(
Size per Month per Month per Moni

% ^^ X %
U

$47.50 $65.60 $141.^
i" N/A N/A N/A

1X" N/A N/A N/A
2" N/A N/A N/A

3" N/A N/A N/A

4" N/A N/A N/A
611 N/A N/A N/A
8" N/A N/A N/A

10" N/A N/A N/A

12" N/A N/A N/A

EXISTING

HOLIDAYBSj
MINIMUM MONTHLY CHARGES;

Monthly Minimum Charge by Meter Size
(Includes 0 Gallons)

%"x%" $30.00
f u

N/A
IV, N/A
2" N/A
3-1 N/A
4" N/Aall

N/A
8" N/A
IV N/A

12" N/A

CHARGES PER I 000 GALLONS USED:
Gallonage Charge

1 to 8,000 Gallons $3.50
8,001 - 40,000 Gallons $3,80
Per 1,000 Gallons Thereafter $4 . 80

Regional Pass-Through Gallonage Charge $0.0000

LIDAY ESTATES WATER)

Holiday Estates Water
Proposed

Total Charges
@ 5,OOOG @ 10,OOOG @ 30,OOOG
per Month per Month per Month

$69.50 $90.94 $194.21
$141.59 $163.03 $266.30
$261.74 $283.18 $386.45
$405.92 $427.36 $530.63
$790.40 $811,84 $915.11

$1,222.94 $1,244.38 $1,347.65
$2,424.44 $2,445.88 $2,549.15
$3,866.24 $3,887.68 $3,990.95
$5,548.34 $5,569.78 $5,673.05

$12,036.44 $12,057.88 $12,161.15

W.
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thly Minimum Charge by Meter Size

(Includes 0 Gallons)
X ^" $48.06

$120.15
1 %a„ $240.30
2" $384.48
3" $768.96
4" $11201.50
6" $2,403.00
8" $3,844.80

1 00 $5,526.90
12" $12,015.00

vL'IJ.iVl^^ VVVLTH.LIJUPIL^ UI^L'U^

11lonage Charge
1 to 20,000 Gallons $4.05
Per 1,000 Gallons Thereafter $5.80

gional Pass-Through Gallonage Charge $0.2384



Aqua Texas
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Ta Fee 5/8" x 3/4" Meter MlSCELLANEOUS FEES (PROPOSED
$300.00

Ta Fee Uni ue Costs Actual Cost
Ta Fee 5/8" x 3/4" Meter $1100.00TTap Fee Lar er Meter Actual Cost
a Fee Uni. ue Costs

Ta Fee Larger Meter
Actual Cost

Reconnection Fee - Non- payment of $25.00bill Reconnection Fee - Non-
Actual Cost

Reconnection Fee - Customer's a ment of bill $25.00
. $50.00

request that service be disconnected Reconnection Fee - Customers $75 00,request that service be
Transfer Fee ^^r ^^ disconnected

rreiurnea cneck Charge $30.00
Customer Deposit Residential Returned Check Charge

0G$26
100

$50.00
Commercial & Non-Residential 1/6 of estimatedDe osit

Customer De sit - Residentiai
Customer Deposit - Commercial

^
$50.00

1/6p
annual bill

Meter Test Fee or Non-Residentfal of astimated
annual bill

$25.00
Meter Relocation Fee (Customer's Actual Relocation
Request)

Meter Test Fee
Meter/Service Reiocation

$25 00
ACost, Not to (Customer's Request) cfiual Cost

Standard Meter Installation Fee
Exceed Ta Fee

Customer Service Inspection Fee Standard Meter Installation Fee $150.00
Lock Removal or Damage Fee Customer Service inspection Fee $100.00

Illegal Reconnection, Lock $85 00
Damaged Meter and Appurtenances Removal or Damage Fee

.

Fee Damaged Meter and Actual Cost
Seasonal Reconnection Fee Appurtenances Fee

Seasonal Reconnection Fee - NON E

Regulatory Assessment Fee - 1.0%
Regulatory Assessment Fee - 1,0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and ft Governmental Testing, Inspection and Costs Surcharge -

a er notice to
, the utility may increase ratescustomers

to recover
increased costs for inspection fees and t

When authorized in writing by TCEQ and after notice to
customers, the utifity may Increase rates to recoverwa er testing. [30

TAG 291.21 k 2 increased costs for inspection fees and water testing. [30

Line Extension and Construction Charges - Refer to Tariff
Section 3,0--Extension Policy for terms Conditions and

TAG 291.21 IN 2

Line Extension and Construction Charges - Refer to Tariff
S, ,

charges when new construction is necessary to provide
service

ection 3.0--Extension Policy for terms, Conditions, and
charges when new construction is neces. sary to provideservice.

This tap fee covers the Utility's costs for materials and labor
additional fee to cover unique costs is ermitted li

to Install a standard residential'5/8" x 3/4" meter. An
'p as sted on the Utility s tariff.

2 For example, a road bore for customers outside a subdivisi
case-by-case basis. n is a unique cost. Unique costs wilt be determined on a

3 This tap fee is based on the Utility's actual cost for materials
meters. Unique costs, such as road bores will be char ed i

and labor for meters larger than standard 5/8" x 3/4"
dditi, g a on to this tap fee at their actual cost of installation

4'S See page 31 for requirements and language changes to "Cu
Removal, or Damage Fee" and "Damaged Meter d A

.

tomer Service Inspection Fee", 'Illegal Reconnection, Lock
", an ppu nances Fee .
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