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AFFIDAVIT
STATE OF TEXAS
P «
COUNTY OF /1215

1, Robert L. Laughman, being duly sworn, file this APP
of Aqua Texas, Inc., Aqua Utilities, Inc. and Aqua Devg
am qualified and authorized to file such APPLICATION,
therein are true and correct.

“4%2a0]

JUL 13 2R

I hereby certify this is a true and commect copy of
Texas Commission on Environmental Qu:g' (TE‘EQ)

STATE OF TEXAS
CQUNTY OF TRAVIS

document. which is filed in the Records of the Commission

Given under my hand and the seal of office.
A ‘

Billy R. Wilson. Custodian of Records
Texas Commission on Emvironmental Quality

LICATION FOR A RATE/TARIFF CHANGE as President
elopment, Inc. d/b/a Aqua Texas. In that capacity, |

and all statements made and matterg)set forth

[US

RT)bfrt L. Laughman\
PreSident, Aqua Texas, Inc.,
and Aqua Development, |

qua Utilities, Inc
. d/b/a Aqua Texas

Subscribed and sworn to before me on this the Z.D:}Miay of December, 2011, to certify which witness my

hand and seal of office.

LINDA B. LEATHERWOOD
¥ MY COMMISSION EXPIRES
2 January 21,2013
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EXHIBIT
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1 49 »ég g JQ,?///?’»//

NOTARY PUBLIC IN AND FOR THE STATE OF
TEXAS

L?NDA B L EATHER (0 0D

/

PRINT NAME OF NOTARY

Qcmca/w,. 2/, 20/3

M{jCOMM!SSIdN EXPIRES
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5, AFFIDAVIT
State of Texas g rees ra 00 £ " no
County of Travis §

BEFORE me, the undersigned authority, pg

by me duly sworn, deposed as follows:

1.
personally acquainted with the facts herein stated.

2. I, Kurt Scheibelhut, being duly sworn, file
for Aqua Texas’ North and Southwest Regions as]
Inc. d/b/a Aqua Texas (“Aqua Texas™), attached hg
qualified and authorized to file and verify such NO
all statements made and matters set forth herein a

3. The document attached labeled as Exhibit
business record. Exhibit A, lists of Aqua Texas’ ¢y

made at or near the time by or from information transmitted by a person with knowledge and is kept

in the course of regularly conducted business acti
records for Aqua Texas, and Aqua Texas keeps st

4. In my capacity as Regional Director of Acqg
version of Exhibit A. That list was prepared to 1
Quality’s requirement that Notice of a Rate/Tariff
B and C, be sent to all of Aqua Texas’ affected cy

5. Exhibit A contains the address informatig

the North and Southwest Regions as of Decembe}

6.
The names and addresses in Exhibit A were extrg

7. In order to ensure that the NOTICES wersg
the North and Southwest Region, Aqua Texas en
Caves Road, Austin, Texas 78746. Quik Print-Bes
vouchers, catalogs, papers, announcements, and t

8. On or before December 14, 2011, I deliv
Exhibit A and instructed Jon Morningstar to mai
and C to each person or entity named in Exhibit

My name is Kurt Scheibelhut, I am of sov

The electronic version of Exhibit A was |

srsonally appeared Kurt Scheibelhut, who, being

ind mind, capable of making this affidavit, and

the NOTICE OF PROPOSED RATE CHANGE
Regional Director of Accounting of Aqua Texas,
reto as Exhibits B and C. In such capacity, I am
TICES. Ihereby verify such NOTICES and that
re true and correct.

A is an exact duplicate of an original Aqua Texas
istomers in its North and Southwest Regions, was

/ity. 1am a person responsible for keeping such
ich records in the regular course g husiness.

ounting for Aqua Texas, I prepared an electronic
fulfill the Texas Commission on Environmental
Change Application, attached hereto as Exhibits
istomers.

n kept by Aqua Texas for all of its customers in
+9,2011.

prepared by me on or before December 9, 2011.
wcted from Aqua Texas’ billing records.

» mailed to all affected Aqua Texas customers in
paged Quik Print-Bee Cave, located at 2804 Bee
> Cave is a “bulk mailer.” It mails out advertising
he like, on a commercial basis.

ered to Jon Morningstar an electronic version of
| a copy of 'gbre NOTICES attached as Exhibits B
ATE OF TEXAS

A. COUNTYOFTRAVIS gyt 13 2012

“l"hmbgceni't‘y_thisisaummdoomcteopyofa

exas Commission on Enviroomental Quality (TCE
dqmmwhldﬁsﬁledintbekm'dsofdh\i%omn?iision
leenmdefmyhandgndmesedofotﬂce.

B Lo >

Billy R. Wilson. Custoddn of Records

Texas Commission on Environmental Quality
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10.
North and Southwest Regions via First Class U.S.

11.  The 30,221 copies of Exhibit B and C wers
customers. The NOTICE was not included in a reg

12.  Asreflected in Exhibit D, Aqua Texas paic
its services in connection with the mail-outs.”

Further affiant sayeth not.

SWORN TO and SUBSCRIBED before m|
2011.

N,
SR Pst
3 “.?‘\
s

REBECCA FIGG
Notary Public, State of Texas

Commission Expires
w it

Attached hereto as Exhibit D is the Affiday
responsible at Quik Print-Bee Cave for Aqua Texag

Quik Print-Bee Cave sent all 30,221 of the |

it of Jon Morningstar, the Manager and person
> mail-outs, further describing those mail-outs.

Notices mailed to Aqua Texas’ customers in the
Mail.

t mailed as a stand-alone notice to Aqua Texas’
rular bill mailing by Aqua Texas.

I Quik Print-Bee Cave a total of $72,163.94 for

S A efisulowar 7T
Kurt A. Scheibelhut
Regional Director of Accounting
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

e by Kurt Scheibelhut on Mﬁ\bﬁfl 2‘ ,

@b@/ﬁ@/ C\?

Notary Public in and fd\the State of Texas

My commission expires: QD . ;5) BO/ L’{




"AQUA.

EXHIBIT

_B

Agqua Texas|lnc, T: 512-990-4400
1106 Clayton| Lane, Suite 400W F:512-990-44]1
Austin, Texag 78723 WWw.aqua-lexas,com

December 16, 2011
Dear Eagle’s Bluff Customer:

On or before December 23, 2011, Aqua Texas (Aqua
North Texas region, which includes your service ares
increase in more than seven years, and it affects o
Information about your current and proposed new rat
Aqua previously notified you of this rate request in a
and postponed it until now.) Even with the propose

) will file a request to increase water rates in our
. This is Aqua’s first request for a base rate
ply your water rates, not your sewer rates,

es accompanies this letter, (Please be aware that
letter last January, but we withdrew that request
d increase, an average Aqua customer would

pay a little more than a penny per gallon for watey.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we nvested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and stat] drinking water standards.

In Eagle’s Bluff, Aqua drilled a new water well to m t peak demands and installed a stand-by power
generator at the water plant to keep customers in service during a power outage. We also constructed
an 84,000-gallon ground storage tank to improve the eliverability of water,

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems® water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004,

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in e 3
years to come. If you have any questions about your s¢rvice or bill, please call Agud -
877.WTR.AQUA. (877.987.2782). . 2.2

Eatl

110

£

I’
i

by
X

Sincerely,

Robert L. L’aughman
President
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An Aqua America Company




AQUA.

December 16, 2011

Aqua Texasg, Inc. T 512-990-4400
1106 Claylagx Lane, Suite 400W F: 512- 990-4411
Austin, Texps 78713 WWW,8(UA-lexas.com

Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service arpa. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little movre than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as ypurs to ensure that we continue to meet increasingly
stringent state and federsl environmental standards|by drilling new water supply wells, installing new
water mains and stand-by power generators, increafing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase,

Examples of Aqua’s improvements at Holiday Estates include the installation of new radio-frequency
meters that can be read without accessing our custqmers’ properties and the replacement of flush
valves throughout the system to maintain high drinking water quality. Aqua also developed a*
distribution system map so that we can accurately and quickly identify valves and flush valves during
emergencies.

We understand that customers are concerned abou bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Althopigh we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we're
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has|increased only slightly — and less than inflation —
since 2004,

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about yopr service or bill, please call Aqua at
877.WTR.AQUA. (877.987.2782).

Sincerely,

Mw:a/m

Robert L. Laughrnan
President

An Aqua America Company
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AQUA

December 16, 2011

Aqua Texas, Tne,|

1106 Clayton Lang, Suite 400W

Augtin, Texas 78723

T: 512-990-4400
F: 512-990-4411
WWW.aqua-texas.com

Dear Blue Water Shores, Lakeside Hills and River Run Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our

North Texas region, which includes your service area.
rates accompanies this letter, (Please be aware that Aqua
letter last January, but we withdrew that request and pos
increase, an average Aqua custorer would pay a littl

Information about your current and proposed new
previously notified you of this rate request in a

oned it until now.) Even with the proposed
more than a penny per gallon for water.,

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer — that

we have spent since 2004, most of which we invested to
about 52,500 residents throughout North Texas, Aqua ty

environmental standards by drilling new water supply wel
power generators, increasing storage capacity, and maki
capital improveinent costs represent about 85 percent of

prove water quality, service and reliability for

ically spends more per customer after acquiring
smaller systems such as yours to ensure that we continuelto

meet increasingly stringent state and federal
Is, installing new water mains and stand-by
other infrastructure improvements. These
qua’s proposed increase.

In Hood County, Aqua installed a stand-by generator to eep both the Blue Water Shores water and
wastewater plants operational during a power outage. Wejinstalled an interconnection between the
Lakeside Hills and Hunterwood water systems to provide a backup water supply, and we replaced old

water meters with new radio-frequency meters that can b
properties.

We understand that customers are concerned about bill in
timely and prudent investments in wells, treatment plants
dependable water service for our customers. Although w

improvements to bring the North Texas systems’ water in
committed to keeping water rates as low as possible in th

majntenance cost per customer in North Texas has increa
since 2004.

Aqua looks forward to providing our customers with a hi
yeats to come. If you have any questions about your servi
(877.987.2782).

Sincerely,

@%«f@%é

Robert L. Lan.ghman
President

read without accessing our customers’

reases of any amount, but Aqua must make

and water mains to help ensure quality,

had fo make these necessary capital
astructure up to today’s standards, we’re
future. In fact, Aqua’s operations and

ed only slightly — and less than inflation —

-quality, sustainable source of water in the
e or bill, please call Aqua at 877.WTR.AQUA

An Aqua Aterica Company




AQUA.

December 16, 2011

Aqunr Texas{ Inc, T: 512-990-4400
1106 Claytoy Lane, Suite 400W F:512-990-4411
Austin, Texas 78723 WWW.aqua-1exas,com

Dear Saddle Club Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter, (Please be awareetiat Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer|would pay 2 little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we jnvested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Adqua typically spends more per
customer after acquiring smaller systems such as youps to ensure that we continue to meet increasingly
stringent state and federal environmental standards b drilling new water supply wells, installing new
water mains and stand-by power generators, increasi g storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase,

In Saddle Club, Aqua acquired land and drilled a new| water well to improve deliverability and water
quality during peak demand periods. We also installed remote controls at all wells to better manage

peak demand situations, and we replaced old water mpters with new radio-frequency meters that can
be read without accessing our customers’ properties,

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although) we had to make these necessary capital
improvements to bring the North Texas systems’ watdr infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible irj the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —-
since 2004.

Aqua looks forward to providing our customers with 4 high-quality, sustainable source of water in the
years to come. If you have any questions about your sérvice or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

gﬁz/cf% |

Robert L. Laugh[ﬁa n
President

An Aqua America Company
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'AQUA.

Aqua Texas|Inc, T: 512-990-4400

1106 Claytou Lane. Suite 400W F: 512~ 990-441]

Austin, Texas 78723 Www.aqua-texas,com
December 16, 2011 q

Dear Shell Shores/Cedar Bay Customer:

On or before December 23, 2011, Aqua Texas (Aqud) will file a request to increase water rates in our
North Texas region, which includes your service arii. Information about your current and proposed

new rates accompanies this letter, (Please be aware that

Aqua previously notified you of this rate

request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer|{would pay a little more than a penny per

gallon for water,

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas, Aqua typically spends more per
customer after acquiring smaller systems such as youys to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new

water mains and stand-by power generators, increasing

storage capacity, and making other

infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s

proposed increase,

Aqua drilled a new water well for customers in Sheil Bhores/Cedar Bay to meet peak demands and
installed an interconnection from Shell Shores/Cedar Bay to Eagle’s Bluff, We installed a stand-by

power generator at the water plant to keep customers {n

service during a power outage, constructed an

84,000-gallon ground storage tank to improve delivergbility of water, replaced more than 60 long
service connections for better flow and pressure, and feplaced old water meters with new radio-

frequency meters.

We understand that customers are concerned about biilincreases of any amount, but Aqua must make

timely and prudent investments in wells, freatment pl

ts, and water mains to help ensure quality,

dependable water service for our customers, Although| we had to make these necessary capital

improvements to bring the North Texas systems’ wate|

infrastructure up to today’s standards, we’re

committed to keeping water rates as low as possible in the future, In fact, Aqua’s operations and
maintenance cost per customer in North. Texas has incteased only slightty — and less than inflation —

since 2004,

Aqua Jooks forward to providing our customers with | high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at

877.WIR.AQUA (877.987.2782).

Sincerely,

%/W%L

Robert L. Laughman
President

An Aqua America Company




'AQUA.

December 16, 2011

Aqua Texas, Inc, T: 312-990-4400
1106 Claytgn Lane, Suite 400W F: 512-990-4411
Austin, Texas 78723 WWWw.aqua-texas.com

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (Agq
North Texas region, which includes your service ara. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew th request and postponed it until now.) Even with
the proposed increase, an average Aqua customey would pay a little more than a penny per
gallon for water.

) will file a request to increase water rates in our

This rate request is necessary to enable Aqua to recaver $36.1 million —- about $2,200 per customer
— that we have spent since 2004, most of which we|invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to mest increasingly
stringent state and federal environmental standards drilling new water supply wells, installing new
water mains and stand-by power generators, increasi g storage capacity, and making other
infrastructure improvements. These capital improvernent costs represent about 85 percent of Aqua’s
proposed increase.

Aqua’s improvements at Spring Hill and Stony Hill include the installation of new radio-frequency
meters that can be read without accessing our custonders’ properties. Aqua has also conducted a
variety of hydro-geologic studies throughout the area| to confirm adequate water supply for the Stony
Hill and Spring Hill communities in the future.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plpnts, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ watgr infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future, In fact, Aqua’s operations and
inaintenance cost per customer in North Texas has in¢reased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with higil-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA. (877.987.2782).
Sincerely,

WWQ/(/%L

Robert L. Laughman
President

Anr Aqua America Company




AQUA.

Aqua Texas, Inc. T: 512-990-4400
1106 Clayton Lane, Suite 400W F: 512-990-4411
Austin, Texgs 78723 www.acua-texas,.cotn

December 16, 2011

Dear T&A and VLS Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our

North Texas region, which includes your service ars

a. Information about your current and proposed

new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate

request in a letter last January, but we withdrew thaf
the proposed increase, an average Aqua custome|
gallon for water,

This rate request is necessary to enable Aqua to recq
— that we have spent since 2004, most of which wg
reliability for about 52,500 residents throughout No
customer after acquiring smaller systems such as yo
stringent state and federal environmental standards §
water mains and stand-by power generators, increas
infrastructure improvements. These capital improve
proposed increase.

Examples of Aqua’s improvements to the T&A. and
T&A water supply well to improve deliverability, th
interconnection between VLS and the City of Waco
also installed new radio-frequency meters that can b
propetties. ~

We understand that customets are concerned about |

request and postponed it until now.) Even with
r would pay a little more than a penny per

ver $36.1 million — about $2,200 per customer
invested to improve water quality, service and

rth Texas. Aqua typically spends more per

urs to ensure that we continue to meet increasingly
py drilling new water supply wells, installing new
Ing storage capacity, and making other

ment costs represent about 85 percent of Aqua’s

VLS systems include the rehabilitation of the

e acquisition of water line easements to install an
, and the completion of the interconnection. Aqua
e read without accessing our customers’

bill increases of any amount, but Aqua must make

tirnely and prudent investments in wells, treatment plants, and water mains to help ensure quality,

dependable water service for our customers. Althou
improvements to bring the North Texas systems’ w4
committed to keeping water rates as low as possiblg
maintenance cost per customer in North Texas has i
since 2004.

Adqua looks forward to providing our customers witl
years to come. If you have any questions about yous
877 WTR.AQUA. (877.987.2782),

Sincerely,

ﬁﬁf/m/N

Robetit L, I.,aughman
President

gh we had to make these necessary capital

iter infrastructure up to today’s standards, we’re

in the future. In fact, Aqua’s operations and
creased only slightly — and less than inflation —

h a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua Awmerica Company




AQUA.

December 16, 2011

Aqua Texps, Inc. T: 512-990-4400
1106 Clayton Lane, Snite 400W F: 512~ 990-4411
Austin. Texas 78723 Wwir.aqua-lexas.com

Dear Aqua Texas Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file & request to increase water rates in our
North Texas region, which includes your service apea. This is Aqua’s first request for a base rate
increase in more than seven years, and it affects only your water rates, not your sewer rates.
Information about your current and proposed new fates accompanies this letter, (Please be aware that
Aqua previously notified you of this rate request in a letter last January, but we withdrew that request
and postponed it until now.) '

You might recall that, until last January, Aqua had collected a monthly surcharge of nearly $12.50 to
recover expenses related to our 2004 rate request. [n this current rate request, Aqua plans to recover
expenses in the base rate instead of a surcharge. The base rate for most customers would increase by
about $11.20 per month, but your bill won’t include any surcharges. Even with the proposed
increase, an average Aqua customer would pay|a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to regover $36.1 million - about §2,200 per customer
— that we have spent since 2004, most of which We invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new- water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements, These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure ivestment made over the past seven years now
enables your water system to meet all federal and state drinking water standards.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatmen} plants, and water mains to help ensure quality,
dependable water service for our customers. Althugh we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future, In fact, Aqua’s operations and
maintenance cost pet customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about yqur service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughman
President
An Aqua America Company
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* NOTICE OF PROPOSED RATE CHANGE
Agua Texas, Inc., Aqua Utllities. inc., Aqua Development, Inc. (JAqua Texas") CCN Numbers 11157, 12902 and 13201
1106 Clayton Lane, Suite 400W Austin, Texas 78723 (512) 990-4400
Company Address Telephone Number

have submitted a rate/tariff change application affecting neart
Commission on Environmental Quality (Commission) and with
service. The application filed with the Commission Is identical

in which the utility provides retail water utility service. The pr

following pages will apply fo retall water utliity service recelved

¢ all Aqua Texas North Reglon water ratepayers to the Texas
pach North Reglon city In which they provide refall water utility
o the rateftariff change application flied with each municipality

pposed rates, fees, charges and tariff provisions listed on the
after the effective date provided below. [f the Commission or a

4

City receives protests to the proposed increase from 10 percer

91st day after the proposed effective date, a public hearin
reasonable. Protests from ratepayers with active metered Aqu
municipality should be mailed fo:

Texas Commission on f
Water Supy

Utilitles & District|

P. 0. Bg

Austin, Texas

Unless protests are received from 10 percent of the ratepayers
held and rates will be effective as proposed. Please read the f¢

Subdlvisions or Systems
(This Rate Change affects nearly all Aqua Texas North Region

Comparison of Existing and Proposed Rates at 5,000,

Schedule of Proposed Rates, Fees, Adjustment

(Please see fo

$4,343,091
Annual Revenue Increase

July 13, 2004 (modified by TCEQ Commisslon Order effective

t of the ratepayers or from any affected municlpality before the
g will be scheduled to determine if the proposed rates are
b Texas connections not located within the corporate limits of a

tnvironmental Quality
ply Division

5 Section, MC 153

x 13087

5 78711-3087

or the Commission staff requests a hearing, no hearing will be
pllowing Information carefully:

Affected by Rate Change
water ratepayers - See lists on pages 5-9 for more detall.)

10,000 & 30,000 galions (Please see following pages.)

Clauses, Future Rate Filings and Surcharges —
lowing pages.)

On ot before Decemberés, 2011
Date Customers Notices Mailed

January 1, 2009) Dally Throughout each month

Date of Last Rate Change
EFFECTIVE DATE OF PROPOSED INCREASE: February 2

Date meters Typically Read
1, 2012

The proposed rates will apply to all retail water utliity service rendered after the effective date and wilt be reflected on the first

water bill you receive after the effective date. The first water
the proposed rates to service during those days In the billing ¢
thereafter will be calcutated using only the proposed rates.

[ the event that the application Is set for hearing, the specific
order of the Commisslon. If the Commission orders a lowe
against future bills all sums collected during the pendency of

bill you receive after the effective date will be prorated to apply
ycle when the proposed rates were in effect. All bills recelved

rates requested by the utility may be decreased or increased by
rate to be set, the utility may be ordered to refund or credit
the rate proceeding In excess of the rate finally ordered plus

interest. You may Inspect a copy of the rateftariff change application at Aqua Texas' office at 8450 Silver Creek, Fort Worth,

Texas or at the Commisslon's office at Park 36 - Building F, 11

015 Park 35 Circle, Suite 3101, Austin, Texas, west side of IH-

35, south of Yager Lane. Additional Information about the apy

lication can be obtained by contacting the Utilities and Districts

Section at 512/239-4691. Information about how you can parti

cinate In the rate setting process can be obtained by contacting

11 Public Interest Counsel at 512/239-6363.
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INSIDE-CITY {
NOTICE TO RATEPAYERS WHO RE(
AT ALOCATION THAT IS INSIDE OF THE

If you are an Aqua Texas waler ratepayer who recelves retall wate
limits of a municipality, your municipality has original ratemaking Jur
filed with the appropriate representative of all North Reglon Cities in
connections currently exist. Howsver, recent annexations may hav
your connection Is inslde the cofporate limits of a municipality, and yg
Texas immediately, This rate increase still applies to you. Unless pr
City Staff requests a hearing, no hearing may be held. Please
procedures for processing rateftariff change applications It may have,

&
L]

)
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CUSTOMERS

EIVE SERVICE FROM AQUA TEXAS

CORPORATE LIMITS OF A MUNICIPALITY

I utility service from Aqua Texas at a locatlon inside the corporate
sdiction over your rates. A rateftariff change application has been
which Aqua Texas Is aware that active metered Aqua Texas water
b brought additional connections within a City’s corporate limits. If
u do not see your municipality identlfied below, please contact Aqua
tests are received from 10 percent of the affected ratepayers or the
oontact your municipality directly for Information on any specific

effective date of February 21, 2012 and wil be reflected on the first water bill you receive after the effective date. The first water bill you

As with Aqua Texas' other North Region water ratepayers, the propoEd rates will apply to all retail water utifity service rendered after the

recelve after the effective date will be prorated to apply the propos
proposed rates were In effect, All bills received thereafter will be calc

rates to service during those days In the billing cycle when the
lated using only the proposed rates. '

In the event that the application Is set for hearing, the specific rates raquested by Aqlia Texas may be decreased or increased by order of

the City. If the City orders a lower rate fo be set, Aqua Texas may

during the pendency of the rate proceeding [n excess of the rale final
application at Aqua Texas' office at 9450 Sliver Creek, Fort Worth, Te

be ordered to refund or credit agalnst future bills all sums collected

y ordered plus Interest. You may inspect a copy of the rate change

as ot at the appropriate City office identified below,

All protests and hearing requests from Aqua Texas ratepayers with

municipality must be filed with the appropriate City Representative

Informed Aqua Texas that thelr appropriate Cty Representatives for n

City of Brazos Bend
1905

Brazg

City of Buffalo Gap
P. 0.

Buffa

Send protests to: Mr, R
City

City of Granbury

Town of Lakewood Village
Town

Send protests to: Mr. D
City g

Send protests to: The h
Cityg

water service connections located inside the corporate fimits of a
as directed by each municipality. The munlcipalifies below have
bosipt of protests and hearing requests are as follows:

pnald Walton, City Secretary
f Brazos Bend

Canaveral Ct.

s Bend, Texas 76048

onorable David Perry, Mayor
f Buffalo Gap

Box 506

Gap, Texas 79508

n Berryman, City Manager
Granbury

f Lakewood Village

100 Highridge Drive

Lake

City of Rhome Send protests to; Ms.
City
P.0.

Rha

od Village, Texas 75068

amah Bums, City Secrelary
Rhome

0x 228

e, Texas 76078
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City of Shady Shores Send protests to: Ms, Wendy Withers, City Secretary
City gf Shady Shores
P.0. Box 362
Lake Dallas, Texas 75065

City of Waco Send protests to: Ms. Patricla Ervin, Clty Secrefary
City of Waco
P.O. Box 2570
Waco| Texas 76702-2570
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OVERVIEW OF NORTH REGION WATER RATE CHANGE REQUEST
Aqua Texas is proposing the following specific changes to its North Region Water Tariff:

TERMS & CONDITIONS OF SERVICE

Aqua Texas proposes 1o make changes to s existing state-approved ferms and conditions of servics contained in its tariffs applicable to
nearly all its North Region water systems. Customers are encouraged to view these changes In the tariff included In the rate change
application available for public inspection In the company's business offices and at the offices of the appropriate regulatory authority (le.,
TCEQ; Municlpality).

NORTH REGION (General WATER Tariff)

RATE SCHEDULE CHANGES

Aqua Texas Is proposing rate schedule changes that will affect nearly 4l its North Region water ratepayers. A list of Aqua Texas' current
North Region water systems affected by this application, identified numerically by TCEQ Public Drinking Water System (*PWS")
Identffication Number, is provided in this Notice, The PWS number may be found in the upper right comer of your monthly bill below your
account number, System names as registered with TCEQ and the reas served may hot match in all Instances, but Aqua Texas is
providing a list of its systems, with corresponding subdivisions and senjice areas, located In Its North Reglon in an effort to further inform
custamers which Aqua Texas system provides each customer's servica, Currently, Aqua Texas has North Region ratepayers located In
Anderson, Bosque, Camp, Cherokee, Cooke, Denton, Erath, Graysot}, Gregg, Henderson, Hood, Hunt, Johnson, Marion, McLennan,
Parker, Rockwall, Smith, Somervell, Tarrant, Taylor, Wise and Wood Counties, Texas, but additional service terrfiories in Aqua Texas'
North Reglon may be added In the future. With this application, Rockwell County ratepayers are being removed from Aqua Texas' North
Region.

To review Aqua Texas' proposed rate schedule changes, please review(the following Information applicable to your system or
subdivision:

1, The list of water systems and subdivisions/servioe areas provided on pages 5-9;
2, Billing comparisons for the current and the new proposed rptes on pages 10-27; and
3 Other proposed changes to certaln rate provisions on pages 28-31,

There Is a bill comparison showing the typical monthly charge at the cyrrent rates and the monthly charge at proposed rates assuming
that a customer uses 5,000 galions, 10,000 gallons or 30,000 gallons per month. TCEQ rules require a comparison of usage at 10,000
and 30,000 gallons per month, but Aqua Texas Is also providing a comparison at 5,000 gallons since most Aqua Texas customers use
less than 10,000 galions per month, These comparisons do not negessarlly represent the amount of water a typical Aqua Texas
customer would use in a given month because that amount varies,

Along with the proposed monthly minimum charges and charges per 1,000 gallans used, there Is a list of the current and the proposed
miscellaneous fees charged in specific instances, such as a new water fap or the fee for reconnecting service, and certain other specific
rate clauses,

We have tried to make this notice as clear as possible while complying With afl of the rules and regulations goveming water utilities, We
appreciate you as customers and look forward to providing you with high quality service at the most reasonable rates that we can in the
future. You will note that we are proposing separate line item “Charges|per 1,000 Gatlons Used" so that you can see how much of the
rate Is dependent on ground water pumping fees, assessments, and purchased water fees.

Please note that Aqua Texas requests a North Region water rafe base determination by TCEQ in the rateftariff change
application,

—— =
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PWS # TCEQ System Name Subdivision/Area Served County Rate Reglon
0010038 DOGWOOD HILLS NORTH DOGWOODS HILLS NORTH UNIT 1 & i ANDERSON North
0010039 DOGWOQO HILLS EAST DOGWOOD HILLS EAST ANDERSON North
0180072 LAME DUCK WATER SYSTEM LAME DUCK SUBDIVISION " BOSQUE North
0180082 CHINA SPRINGS RANCHES CHINA §PRINGS RANCHES BOSQUE North
0320015 CHEROKEE POINT CHBROKEE POINT CAMP North

EAGLES BLUFF
0370052 EAGLES BLUFF CEDAR BAY CHEROKEE North

SHELL SHORES
0490042 FRF WATER SYSTEMS FRA SUBDVISION COOKE North
0610009 WREN WATER SYSTEM WREN WATER DENTON North
0610084 WOODLAND HILLS WODDLAND HILLS DENTON North
0610099 HIDDEN VALLEY WATER SYSTEM HIDDEN VALLEY WATER SYSTEM DENTON North
0610163 SARATOGA ESTATES SARATOGA ESTATES OENTON North

FOXBANE COMBINED WATER SYSTEM
' RICGY PLACE ESTATES
0610164 FOXBANE COMBINED WS DO TREE ESTATES DENTON North
‘SABE MEADOWS
PAYTON PLACE

0610185 SONGBIRD ADDITION SONGBIRD ADDITION DENTON North

HANDBY ACRES
0810166 HANDBY ACRES HANDBY VIEW ESTATES DENTON North
0810201 PONDER ACRES WATER SYSTEM PONDER AORES WATER SYSTEM DENTON North

INDIAN|TRAIL. ADDITION

INDIAN TRAILS

COLLINGWOOD
0610203 TRAIL CREEK WATER SYSTEM PROP WASH DENTON North

AVERY RANCH

GUY JAMES RANCH

0610209 CINNAMON RIDGE CINNAMON RIDGE DENTON Norih
0610210 DOVE HOLLOW WATER SYSTEM DOVE HOLUOW WATER SYSTEM DENTON Norlh
MEADOW VISTA !
0610212 WILLOW WOOD ADDITION MEADOW VISTA WILLOWIWOOD ADDITION DENTON North
0610214 SPANISH OAKS ADDITION SPANISH OAKS ADDITION DENTON North
0510218 SPRING HILL ESTATES SPRIN? HILL ESTATES DENTON North
0610220 STONY HiLLS S'IIONY HILLS DENTON North
0610224 OLD STONY ESTATES OLD STONY ESTATES DENTON North
0610229 SUNNY RANCHES SUNNY RANCHES DENTON North
0610230 HILL COUNTRY WAY ESTATES HILL COUNTRY WAY ESTATES DENTON Noriny
0610233 PONDEROSA RANCH PONDEROSA RANCH OENTON Narth
0610234 RADECKE ROAD WATER SYSTEM RADECKE RQAD WATER SYSTEM DENTON Narth
0810236 STONE VALLEY FARM STONH VALLEY FARM DENTON Nerth
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PWS #u' TCEQ System Name Subdivigion/Area Served County Rate Region
0610237 WILLOW SPRINGS ADDITION WILLOW $PRINGS ADDITION DENTON North
SHALE CREEK
06810238 SHALE CREEK COMMUNITY STDNE CREEK DENTON North
0810247 DROP M ESTATES DROP M ESTATES DENTON North
0720037 MOUNTAIN LAKES ADDITION MOUNTAIN LAKES ADDITION ERATH North
0910139 HERITAGE ESTATES HERITAGE ESTATES GRAYSON North
FOREST JAKE SUBDIVISION
09200268 FOREST LAKE SUBDIVISION FOREST BARK SUBDIVISION GREGG North
LAPEBEE$T|LITIES
DOR] ESTATES
1070058 LAKE UTILITY CO PENNINSULA POINT HENDERSON North
TIMBER LAKE ESTATES
PARKSIDE SHORES WATER SYSTEM
CHERDKEE ESTATES
FOREST GROVE SOUTH
1070198 LAKE PALESTINE WATER CO HOLLY HILLS HENDERSON North
LAKE POINT ESTATES
SUNRISE SHORES
TWIN DAKS ESTATES
t070211 PHOENIX WATER WORKS PHOENIX WATER WORKS HENDERSON Nonth
1070233 HIGH POINT WATER CO HIGH POINT WATER COMPANY HENDERSON Noith
1070247 SAFAR| WATER SYSTEM SAFARIWATER SYSTEM HENDERSON North
1110024 ROCK HARBOR ESTATES ROCK HARBOR ESTATES HOOD North
1110026 SANDY BEACH SUBDIVISION SANDY BTACH SUBDIVISION HOOD North
1110027 WHIPPORWILL BAY SUBDIVISICN WHIPPORW{LL BAY SUBDIVISION HOOD North
1110028 BRAZOS RIVER ACRES BRAZQS RIVER ACRES HOQD North
1110035 MOUNTAIN VIEW SUBDIVISION MOUNTAIN VIEW SUBDIVISION HOOD North
1110045 RIVER COUNTRY ACRES RIVER COUNTRY ACRES HOOD North
EASTWOOD PLAZA
1110052 EASTWOOD VILLAGE BAST PARK HOOD North
LAKE GOUNTRY ACRES
1110059 LAKE COUNTRY ACRES BIG TIMBER ESTATES HOOD North
1110074 NORTH FORK CREEK [ NORTHH FORK CREEK | HOOD Notth
1110076 RIVER RUN SUBDIVISION RIVER RUN HOQD North
1110077 SUNSET ACRES MOBILE HOME PARK SUNSET ACRES MHP HOOD North
1110079 BLUE WATER SHORES BLUE WATER SHORES HOOD Narth
1110080 NOLAN CREEK ESTATES NOLANCREEK ESTATES HOOD North
1110082 PLAZA EAST PLAZA EAST HOOD North
HUNTERWOOD SUBDIVISION
1110083 HUNTERWOOD SUBDIVISION WATER SYSTEM LAKESIDE HILLS HOOD Norih
1110087 SUNCHASE MEADOWS SUNCI'I‘ASE MEADOWS HOOD Norh
NORTH! FORK CREEK |
1110088 NORTH FORK CREEK I MEADOWLARK ADDITION HOOD North
1110089 COUNTRY MEADOWS SUBDIVISION COUNTRY MEADOWS SUSDIVISION HOCD North
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Pws-l#' TCEQ System Namo Subdiylsion/Aren Served County Rate Region
1110094 MIDHAVEN ESTATES MIDHAVEN ESTATES HooD North
1110112 MALLARD POINTE SUBDIVISION MALLARD POINTE SUBDIVISION HOOD North
1110115 PENINSULA ADDITION PENINSULA ADDITION HOOD North
1110116- BENTWATER ON LAKE GRANBURY BENTWATER ON LAKE GRANBURY HOOD Narth
1460011 ROCKWALL EAST MINI RANCH ROCKWALL EAST MIN RANCH HUNT North
1160026 HOLIDAY ESTATES WATER HOLIDAY ESTATES WATER HUNT North
1160063 QUINLAN NORTH SUBDIVISION QUINLANNORTH SUBDIVISION HUNT Notth
1160084 QUINLAN SOUTH SUBDIVISION QUINLAN|SOUTH SUBDIVISION HUNT North
1180066 BARROW SUBDIVISION BARROW SUBDIVISION HUNT North
1160067 CRAZY HORSE SUBDIVISION CRAZY HORSE SUBDIVISION HUNT Notth
1160078 OAK RIDGE ESTATES OAKRIDGE ESTATES HUNT North
1160095 COUNTRY WOOD ESTATES coumv&vgg&sgg ATES HUNT North
1260010 OAKVIEW FARMS SUBDIVISION A Ha R StON JOHNSON North
1260067 PEACEFUL MEADOWS SUBDIVISION PEACEFUL kADOWS SUBDIVISION JOHNSON North
1260071 SHADY HILLS ESTATES WATER SYSTEM SHADY HILLS Fsm’res WATER SYSTEM JOHNSON North
1260072 SHADY MEADOWS ESTATES SHADY WEADOWS ESTATES JOHNSON North
| 1260002 GARDEN ACRES GARDENACRES JOHNSON North
1260101 WALDEN ESTATES WALDEN ESTATES WATER GO JOHNSON North
1650021 CHINA SPRING WATER CO GHINA SPRINGS WATER PLANT MCLENNAN North
1550048 NORTH COUNTY WATER SUPPLY NORTH CQUNTY WATER SUPPLY MCLENNAN North
WESTERN [FILLS WATER SYSTEM
BRETJWOOD ADDITION
1550072 WESTERN HILLS WATER SYSTEM [AZY ACRES MCLENNAN North
SGHWANN LANE
WESTLAKIE ADDITION PARK ONE
1660085 T & AWATER SYSTEM T&A WATER SYSTEM MCLENNAN Noith
1650089 RIVERCREST WATER CO RIVERCREST WATER CO MCLENNAN North
1850091 SMITHWATER SMITHMWATER COMPANY MCLENNAN North
1550113 VLS VLS MCLENNAN North
1550125 TUBBS WATER SYSTEM TUBB} WATER SYSTEM MCLENNAN North
1560126 GOODALL WATER SYSTEM GOOD+L WATER SYSTEM MCLENNAN North
1850129 | NORTH BOSQUE ESTATES WATER SUPPLY NORTH BOSQUE ESTATES WATER SUPPLY MCLENNAN North
1650130 BEHRINGER WATER SYSTEM BEHRINGER WATER SYSTEM MCLENNAN North
1580018 CRESTWOOD WATER GO CRESTWOOD WATER GOMPANY . MARION North
1840011 TANGLEWOOD ESTATES TANGIEWOOD ESTATES PARKER North
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P;NS #, TCEQ System Name Suhdivislon/Area Served County Rate Reglon
1840012 LIVE OAK HILLS ADDITION LIVE OAK HILLS ADDITION PARKER North
1840013 ASHCREEK ADDITION REYNOL G BEss TES PARKER Notth
1840016 SPRINGTOWN SUBDIVISION SPRINGTIOWN SUBDIVISION PARKER Notth
1840016 LA JUNTA LA JUNTA ADDITION PARKER Notth
1840017 AGNES SUSDIVISION AGNES SUBDIVISION PARKER * Notth
1840018 LAZY BEND ESTATES LAZY PEND ESTATES PARKER North
WEST FORTY ACRES
GANYON COUNTRY
1840021 SHANGRI LA SUBDIVISION CANYON DOUNTRY ESTATES PARKER North
CHERRY VALLEY FARMS
CHERRY VAILEY FARMS ADDITION

1840035 FLAT ROCK ESTATES FLAT ROCK ESTATES PARKER North
1840037 DEER BUTTE SUBDIVISION DEER BUTTE RANCHOS PARKER North
1840038 LAGO LINDO ESTATES LAGO LINDO ESTATES PARKER North
1840047 REMUDA RANGH ESTATES REMUDA RANCH ESTATES PARKER North
1840076 WINDSOR ESTATES WIN}SOR ESTATES PARKER Notth
1840094 KINBROOK ESTATES KINBROOK ESTATES PARKER North
1840098 SANDY AGRES ADDITION AN pseALcy PARKER Nosth
1840108 TIMBERCREEK VALLEY TIMBERCREEK VALLEY UTILITY PARKER Norih
1840130 SADDLE CLUB ESTATES O D ATES PARKER North
1840135 BOLING RANCH ESTATES BOLING|RANCH ESTATES PARKER North
1840138 THE WOODLANDS WOODLANDS OF PARKER COUNTY & OLD BANK PARKER North
2120045 ENCHANTED LAKES WATER SYSTEM ENGHANTED | AKES WATER SYSTEM SMITH North
2120077 WWMW WATER SYSTEM WWWW WATER SYSTEM SMITH North
2130021 | SQUAW CREEK SUBDIVISION WATER SYSTEM SQUAW OREEK SUBDIVISION SOMERVELL North
2130036 GREENFIELDS ON SQUAW CREEK GREENFIELD ON SQUAW CREEK SOMERVELL North
2200045 COTTONWOOD HILLS ESTATES COTTONWOOD HILLS ESTATES TARRANT North
2200081 LINKWOOD ESTATES SUBDIVISION LINKWOOD ESTATES SUBDIVISION TARRANT North
2200072 SLAY ESTATES SUAY ESTATES TARRANT North
2200100 BLUE MOUND ESTATES BLUE MOUND ESTATES TARRANT North
2200108 SOUTHWOOD ADDITION SOUTHWOOD ADDITION TARRANT North
2200184 AVONDALE HEIGHTS AVONDALE HEIGHTS TARRANT North
2200185 EAGLES NEST EAGLES NEST i TARRANT North
2200208 LUNAR LANE WATER SYSTEM R v e oY STEM TARRANT North
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K PYS # TCEQ System Name Subgivislon/Area Served County Rate Region
2200277 SILVER CREEK ESTATES SILVER CREEK ESTATES TARRANT North
2200261 RANCH OAKS SUBDIVISION RANGH OAKS SUBDIVISION TARRANT North
2200326 NORTH RIDGE ESTATES NORTH RIDGE ESTATES TARRANT North
2200329 NORTHFORK ADDITION NSRTHEORK e TARRANT North
2200337 SUN VALLEY ESTATES WATER SUPPLY SUN VALLEY ESTATES TARRANT North
2200338 SAVANNA ESTATES SAVANNA ESTATES TARRANT North
2200341 VAN ZANDT FARMS VAN ZANDY FARMS TARRANT North
2200343 CARSON RANCH GARSON RANCH TARRANT North
2200344 RESORT AT EAGLE MOUNTAIN LAKE THE RESORTIAT EAGLE MOUNTAIN LAKE TARRANT North
2200348 PRAIRIE RIDGE ESTATES PRAIRIE RIDGE ESTATES TARRANT North
2210023 GAP WATER GAP|{WATER COMPANY TAYLOR North
2490013 KILLOUGH ADDITION KILLOUGH ADDITION WISE North
2490030 DECATUR ACRES WATER DECATUR ACRES WISE North
2490034 SINGING MEADOWS SUBDIVISION SINGING MEADOWS SUBDIVISION WISE North
2490032 KINGS REST SUBDVISION KINGS REST SUBDIVISION WISE North
2480036 OLD CHISOLM ESTATES OLD CHISOLM ESTATES WISE North
2490037 STONEGATE WATER STONEGATE WATER WISE North
SUNSHINE fJEADOWS WATER UTILITY
ALLIANCE ESTATES
2490040 SUNSHINE MEADOWS WATER UTILITY LEXING‘FOS%%%ERS sy WISE North
SUNCHASE HILLS
. SUNICHASE VILLAGE
2490042 HIGHLAND MEADOWS WATER SYSTEM HIGHLAN!?L&DOWS WATER SYSTEM WISE Nosth
2490045 STRAWBERRY ESTATES STRAWBERRY ESTATES WISE North
2490047 MESA RIDGE SUBDIVISION MESA RIDGE SUBDIVISION wise North
2490052 DIAMOND RIDGE DIAMOND RIDGE WISE North
| 2490056 REATTA ESTATES REATTA ESTATES WISE North
2490057 HIGHLAND HILLS HGHLAND HILLS WisE Notth
2490060 GHISHOLM SPRINGS CHISHOLM SPRINGS WISE North
2490077 HAWK RIDGE HAWK RIDGE WISE North
2500017 CLEAR LAKES CLEAR LAKES SUBDIVISION WOOD North

The rateftariff changes proposed in this application are intended to
acquired Carrizo Water Corp Forest Grove/Blue Water Key Water §
12902 and A1943 in Anderson, Bosque, Camp, Cherokee, Cooke,

as part of Aqua Texas' North Ragion In its last state-wide rate case

apply to any retall water utilily service area, except that of recently
system (PWS 1D No. 1070074), certificated under CCN Nos. 11157,
Denton, Erath, Grayson, Gregg, Henderson, Hood, Hunt, Johnson,

ed in 2004 except its service area in Rockwall County. Addilionally,

Marlon, McLennan, Parker, Smith, Somervell, Tarrant, Taylor, Wise Ind Wood Counties, Texzs, and all other Texas Counties established
!

the changes are intended fo apply fo any Aqua Texas service areas

djacent to the aforementioned cerlificated areas.
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NORTH REGION W
APPLIES TO ALL CUSTOMERS NOT INCLU

IDED IN

ATER (GENERAL)
THE INDIVIDUAL CHARTS BELOW
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BILL COMPARISON (CURRENT vs. PROPOSED RATES)
North Region North Region
Existing Proposed
Total Charges Total Charges
Meter @50006 @10,0006 @ 30,00G | @5,0006 @ 10,000G @ 30,000G
Size per Month  per Month  per Month per Month  per Month  per Month
%" x %" $53.24 $69.59 $134.99 $69,50 $90.94 $194,21
1" $108,58 $124,93 $190.33 $141.59 $163.03 $266.30
m" $200.82 $217.17 $282|57 $261,74 $283,18 $386.45
2" $311.50 $327.85 $393(25 $405.92 $427.36 $530.63
3" $569.75 $586.10 $651{50 $790.40 581184 $915,11
4" $938.68 $955.03 $1,020/43 $1,222.94 $1,244.38 $1,347.65
6" $1,861.01 $1,877.36  $1,942l76 $2,424.44 $2,445,88 $2,549,15
8" $2,967.80  $2,984.15 "$3,049/55 $3,866.24 $3,887.68 $3,990.95
10" $4,258.70 $4,275,05 $4,340/45 $5,548.34 $5,569.78 $5,673.05
12" N/A N/A N/A $12,036.44  $12,057.88 $12,161.15
[ EXISTING ] PROPOSED ]
{ NORTH REGION ]
MINIMUM MONTHLY CHARGES:
Monthly Mintmum Charge by Meter Size Mputhly Minfmum Charge by Meter Size
{(Includes 0 Gallons) (Includes ¢ Gallons)
%" x 4" $36.89 %" x %" h $48.06
1" $92.23 1" $120.15
135" $184.47 1% $240.30
2" $295.15 2" $384.48
3 $553.40 3" $768.96
4" $922.33 4" $1,201.50
6" $1,844.66 6" $2,403.00
8" $2,951.45 8" $3,844.80
10" $4,242.35 10" $5,526.90
2 N/A 12 $12,015.00
CHARGES PER 1,000 GALLONS USED: CHARGIS PER 1,000 GALLONS USED:;
Gallonage Charge $3.27  Gallonage Charge
1 to 20,000 Gallons $4.05
Per 1,000 Gallons Thereafter . $5.80
Regional Pass-Through Gallonage Charge $0.0000  Regional Pass-Through Gallonage Charge $0.2384




Agua Texas Page N - 11
MISCELLANEOUS FEES (CURRENT) MISCELLANEOUS FEES (PROPQSED)
Tap Fee 5/8" x 3/4" Meter $500.00 Tap Fee 5/8" x 3/4" Meter $1100.00'
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost
Reconnection Fes — Non- Reconnection Fee — Non-

ayment of bill $25,00 ayment of bill $25.00
Reconnection Fee - Customer's Reconnection Fes - Customer's
request that service be request that service be
disconnected $45.00 disconnected $75.00
Transfer Fee $45.00 Transfer Fee $50.00
Late Charge 10% of bill Late Charge 10% of bill
Returned Check Charge $25.00 Returned Check Charge $25.00
Customer Deposit Residentlal $50.00 Customer Deposit - Resldentlal $60.00
Commercial & Non-Residential 1/6 of estimated Customer Deposit — Commerdial 146 of estimated
Deposit annual bill or Non-Residential annual bill
Relocated.[sic] Meter Test Fee $25.00 Meter Test Fee $25.00

Actual Relocation |
Meter-Relocation Fee Cost, Not to Exceed Meter/Service Relocation Fee Actual Cost
Customer's Request) Tap Fes _(Customer's Request)
Standard Meter Installation Fee $150.00 Standard Meter Installation Fee $150.00
Customer Service Inspection : Customer Service inspection
Fee $75.00 Fee $100.00*
lllegal Reconnection, Lock

Lock Removal or Damage Fee $10.00 Removal, or Damage Fee $85.00°
Damaged Meter and Damaged Meter and
Appurtenances Fee Actual Cost Appurtenances Fee Actual Cost
Seasonal Reconnection Fee - Base rate for meter size Seasonal Reconnection Fee - NONE
times number of months off system not to exceed six
months when leave and return within a twelve month
period,
Regulatory Assessment Fee — 1.0% Regulatory Assessment Fee ~ 1.0%
Governmental Testing, (nspection and Gosts Surcharge — Governmental Testing, inspection and Costs Surcharge
When authotized in writing by TCEQ and after notice to - When authorized in writing by TCEQ and after notice
customers, the utility may increase rates to recover to customers, the utility may increase rates to recover
increased costs for Inspection fees and water testing, [30 Increased costs for Inspection fees and water testing.
TAC 291.24{(k)(2)] 30 TAC 291.21(k){2)] )
Line Extension and Construction Charges ~ Refer to Line Extension and Construction Charges — Refer tg
Tariff Section 3.0--Extension Policy for terms, Conditions, Tariff Section 3.0--Extension Policy for terms,
and charges when new construction is hecessary to Conditlons, and charges when new construction is
provide service. hecessary to provide service.

1

4.5

The tap fee covers the Utility's costs for materiats and labor fo install a standard residential 5/8" x 3/4" meter. An

additional fee to cover unique costs is permitted as listed an

For example, a road bore for customers outside a subdivisiof
case-by-case basis,

This tap fee is based on the Utility's actual cost for materials

the Utility's tariff.

N is a unique cost. Unique costs will be determined on g

and labor for meters (arge} than standard 5/8° x 3/4"

meters. Unique costs, such as road bores, will be charged ! addition to this tap fee at their actual cost of installation.

See page 31 for requirements and language changes to “Cu

Removal, or Damage Fee”, and *Damaged Meter and Appurenances Fee®,

stomer Service Inspection Fee”, “llle

gal Reconnection, Lock




AQUA.

December 16, 2011

Aqua Texas| Inc,
1106 Cluytz{
Austin, Tex:

Dear Eagle’s Bluff Customer:

Lane, Suite 400W
78723

EXHIBIT

T: 512-990-4400
F:512- 990-441
WWW.aqua-texas.com

On or before December 23, 2011, Aqua Texas (Aqud) will file a request to increase water rates in our
North Texas region, which includes your service areq. This is Aqua’s first request for a base rate
increase in more than seven years, and it affects oply your water rates, not your sewer rates,
Information about your current and proposed new rates accompanies this Jetter. (Please be aware that
Aqua previously notified you of this rate request in aletter last January, but we withdrew that request
and postponed it until now.) Even with the proposed increase, an average Aqua customer would

Pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recoyer $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and state drinking water standards.

In Eagle’s Bluff, Aqua drilled a new water well to meet peak demands and installed a stand-by power
generator at the water plant to keep customers in servipe during a power outage. We also constructed
an 84,000-gallon ground storage tank to improve the deliverability of water.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers, Although|we had to make these necessary capital
improvements to bring the North Texas systems’ watet infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in|the future, In fact, Aqua’s operations and
maintenance cost per customer in North Texas has incgeased only slightly — and less than inflation —

since 2004,

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at

877.WTR.AQUA (877.987.2782).

Sincerely,

@%@%4

Robert L. Léughman
President

An Aqua America Company




AQUA.

Aqua Texas, Inc. T: 512-990-4400
1106 Clayton Lane, Suite 400W F: 512-990-4411
Austin, Texas 78713 www.agua-texas.com

December 16, 2011
Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (Aqul
North Texas region, which includes your service are
new rates accompanies this letter, (Please be aware
request in a letter last January,
the proposed increase,
gallon for water.

)

i

This rate request is necessary to enable Aqua to rec
— that we have spent since 2004, most of which
reliability for about 52,500 residents throug
customer after acquiring smaller systems such as yo

stringent state and federal environmental standards b
water mains and stand-by power generators, increasi
infrastructure improvements. These capital improven
proposed increase,

Examples of Aqua’s improvements at Holiday Estate

meters that can be read without accessing our custom
valves throughout the system to maintain high drinkij

will file a request to increase water rates in our
Information about your current and proposed

at Aqua previously notified you of this rate
but we withdrew that|request and postponed it until now.) Even with
an average Aqua customer would pay a little more than a penny per

over $36.1 million — about $2,200 per customer
we linvested to improve water quality, service and
hout North Texas. A

qua typically spends more per
to ensure that we continue to meet increasingly
drilling new water supply wells, installing new
ng storage capacity, and making other
pent costs represent about 85 percent of Aqua’s

s include the installation of new radio-frequency
ers’ properties and the replacement of flush
ng water quality. Aqua also developed a -

distribution system map so that we can accurately and quickly identify valves and flush valves during

emergencies,

We understand that customers are concerned about bi
timely and prudent investments in wells, treatment pl

dependable water service for our customers. Although we
improvements to bring the North Texas systems’ watér i

committed to keeping water rates as low as possible i
maintenance cost per customer in North Texas has ing
since 2004,

Aqua looks forward to providing our customers with 4
years to come. If you have any questions about your s
877.WTR.AQUA (877.987.2782).

35;22/(}.5%~

Robert L Laughman
President

L increases of any amount, but Aqua must make

nts, and water mains to help ensure quality,

had to make these necessary capital

nfrastrucnuce up to today’s standards, we're
the future. In fact, Aqua’s operations and

reased only slightly — and less than inflation —

| high-quality, sustainable source of water in the
ervice or bill, please call Aqua at

An Aqua Americy Compan:
[




AQUA.

Aqua Texas, Ind,

T: 512-990-4400

1106 Clayton Lagc, Suite 400W F: 512-990-4411
Austin, Texas 78723 WWW.aqua-texas,.com
December 16, 2011 '
Dear Blue Water Shores, Lakeside Hills and River Run Customer:

On or before December 23,2011, A
North Texas region, which includes
rates accompanies this letter, (Please be aware that Aqus
letter last January, but we withdrew that request and pos
increase, an average Aqua custorer would pay a littl

qua Texas (Aqua) W
your service area. In

ill file a request to increase water rates in our

formation about your current and proposed new
previously notified you of this rate request in a
poned it until now.) Even with the proposed
E more than a penny per gallon for water,

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer — that

we have spent since 2004, most of which we invested to
about 52,500 residents throughout North Texas, Aqua
smaller systems such as yours to ensure that we continue
environmental standards by drilling new water supply wg
power generators, increasing storage capacity, and maki
capital improvement costs represent about 85 percent of 4

In Hood County, Aqua installed a stand-by generator to 1
wastewater plants operational during & power outage, We
Lakeside Hills and Hunterwood water Systems to provide
water meters with new radio-frequency meters that can be
properties,

We understand that customers are concerned about bill ing
timely and prudent investments in wells, treatment plants,
dependable water service for our customers. Although we

improvements to bring the North Texas systems’ water inf
committed to keeping water rates as low as possible in the|
orth Texas has increas

maintenance cost per customer in N
since 2004.

Aqua looks forward to providing our customers
yeats to come. If
(877.987.2782).

Sincerely,

M/@m.;/é

Robert L. L’ulghman
President

improve water quality,
typically spends more per

with a hig]
you have any questions about your servig

service and reliability for
customer after acquiring

to meet increasingly stringent state and federal
1ls, installing new water majns and stand-by
g other infrastructure improvements. These
Aqua’s proposed increase.

ceep both the Blue Water Shores water and

installed an interconnection between the
a backup water supply, and we replaced old
read without accessing our customers’

freases of any amount, but Aqua must make
and water mains to help ensure quality,

had to make these necessary capital
rastructure up to today’s standards, we’re
future. In fact, Aqua’s operations and

ed only slightly — and less than inflation —

1-quality, sustainable source of water in the
e or bill, please call Aqua at 877.WTR.AQUA

An Aqua America Company




AQUA.

December 16, 2011

Aqua Texag,

Dear Saddie Club Customer:

On or before December 23, 201 1, A
North Texas region, which includes your service ar
new rates accompanies this letter, (Please be aware
request in a letter last January, but we withdrew that
the proposed increase, an average Aqua custome
gallon for water,

This rate request is necessary to enable Aqua to reco
— that we have spent sin
reliability for about

In Saddle Club, Aqua acquired land and drilled 2 new
quality during peak demand periods. We also installef
peak demand situations, and we replaced old water m|
be read without accessing our customers’ properties.

We understand that customers are concerned about bi

timely and prudent investments in wells, treatment pl3

dependable water service for our customers. Although
improvements to bring the North Texas systems’ watg
committed to keeping water rates as low as possible ir
majntenance cost per customer in North Texas has ing
since 2004,

Aqua looks forward to providing our customers with g high-
y questions about your s

years to come. If you have an
877.WIR.AQUA (877.987.2782),

Sincerely,

o?@z/cf%% |

Robert L. Laugt11ﬁa n
President

ce 2004, most of which we jnvested to improve water quality,

T: 512-990-4400
F:512-990-4411
WWW.aqua-~1exas.com

qua Texas (Aqup) will file a request to increase water rates in our

- Information about your current and proposed
at Aqua previously notified you of this rate

request and postponed it until now.) Even with

would pay a little more than a penny per

er $36.1 million — about $2,200 per customer

\ , installing new
g storage capacity, and making other

lent costs represent about 85 percent of Aqua’s

water well to improve deliverability and water
i remote controls at all wells to better manage
pters with new radio-frequency meters that can

l increases of any amount, but Aqua must make
juts, and water mains to help ensure quality,

we had to make these necessary capital
rinfrastructure up to today’s standards, we’re

| the future. In fact, Aqua’s operations and
reased only slightly — and less than inflation —

quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company




[
. } " Aqua Texag
TN 1106 Clayto

. Ine,
Lane, Suite 400w

T: 512-990-4400
F: 512-990-441]

December 1 6, 2011 Austin, Texgs 78723 WWW.aqua-texas,com
Dear Shell Shores/Cedar Bay Customer:
On or before December 23, 2011, Aqua Texas (Aqup) will file a request to increase water rates in our

North Texas region, which includes your service are
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew that
the proposed increase, an average Aqua customen
gallon for water,

This rate request is necessary to enable Aqua to reco
— that we have spent since 2004, most of which we
reliability for about 52,500 residents throughout Nort
customer after acquiring smaller systems such as you
stringent state and federal environmental standards by
water mains and stand-by power generators, increasir
infrastructure improvements, These capital improveny
proposed increase,

Aqua drilled a new water well for customers in Shell
installed an interconnection from Shell Shores/Cedar
bower generator at the water plant to keep customers

84,000-gallon ground storage tank to improve deliver:

service connections for better flow and pressure, and
frequency meters.

We understand that customers are concerned about b
timely and prudent investments in wells, treatment pl

since 2004,

Aqua looks‘forward to providing our customers with
years to come. If you have any
877.WTR.AQUA (877.9 87.2782).

Sincerely,

Mw%

Robert L. Laughman
President

&
dependable water service for our customers, Although|
Improvements to bring the North Texas systems’ wate
committed to keeping water rates as low as possible in
maintenance cost per customer in North. Texas has inc;

questions about your sd

p. Information about your current and proposed
that Aqua previously notified you of this rate
request and postponed it until now.) Even with

would pay a little more than a penny per

yer $36.1 million — about $2,200 per customer

nvested to improve water quality, service and
Texas. Aqua typically spends more per

s to ensure that we continue to meet increasingly
¢ drilling new water supply wells, installing new
g storage capacity, and making other

jent costs represent about 85 percent of Aqua’s

Shores/Cedar Bay to meet peak demands and
Bay to Eagle’s Bluff, We installed a stand-by

1 service during a power outage, constructed an
bility of water, replaced more than 60 long

teplaced old water meters with new radio-

increases of any amount, but Aqua must make
ts, and water mains to help ensure quality,

we had to make these necessary capital

I infrastructure up to today’s standards, we're
the future. In fact, Aqua’s operations and
eased only slightly — and less than inflation —

alhigh-quality, sustainable source of water in the

rvice or bill, please call Aqua at

Ab Aqua America Company




AQUA.

December 16, 2011

Aqua Texd
1106 Clayt
Austin, Tex

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (Aq
North Texas region, which includes your service a
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew th
the proposed increase, an average Aqua custo
gallon for water.

This rate request is necessary to enable Aqua to rec
— that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout N
customer after acquiring smaller systems such as y{
stringent state and federal environmental standards
water mains and stand-by power generators, increag
infrastructure improvements. These capital improve
proposed increase.

Aqua’s improvements at Spring Hill and Stony Hill

bt Lane, Suite 400W

T: 512-950-4400
B: §12-990-4411
WwWw.aqua-texas.com

s, Inc.

as 78723

ia) will file a request to increase water rates in our
pa. Information about your current and proposed

that Aqua previously notified you of this rate
request and postponed it until now.) Even with

mi(r would pay a little more than a penny per

pver $36.1 million — about $2,200 per customer

e invested to improve water quality, service and

rth Texas. Aqua typically spends more per

urs o ensure that we continue to meet increasingly
by drilling new water supply wells, installing new
ing storage capacity, and making other

ment costs represent about 85 percent of Aqua’s

include the installation of new radio-frequency

metets that can be read without accessing our custo
variety of hydro-geologic studies thtoughout the ar
Hill and Spring Hill communities in the future.

mers’ properties. Aqua has also conducted a
a to confirm adequate water supply for the Stony

We understand that customers are concerned about pill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
inaintenance cost per customer in North Texas has ipcreased only slightly — and less than inflation —

since 2004,

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the

years to come. If you have any questions about you
877.WTR.AQUA (877.987.2782).

Sincerely,

9%/@6/4

Rabert L. Laughman
President

1 service or bill, please call Aqua at

An Aqua America Company




AQUA.

Aqua Texa$. Inc. T: 512-990-4400
1106 Claytgn Lane, Suite 400W F: §12- 990-4411
Austin, Texps 78723 WWw.aqua-texas.com
December 16, 2011 :
Dear T&A and VLS Customer:

On or before December 23, 2011, Aqua Texas (Aqya) will file a request to increase water rates in our
North Texas region, which includes your service arga. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recpver $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which wg invested to improve water quality, service and
reliability for about 52,500 residents throughout Nogth Texas, Aqua typically spends more per
customer after acquiring smaller systems such as yqurs to ensure that we continue to meet increasingly
stringent state and federal environmental standards py drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase.

Examples of Aqua’s improvements to the T&A. and| VLS systems include the rehabilitation of the
T&A water supply well to improve deliverability, the acquisition of water line easements to install an
interconnection between VLS and the City of Wacol and the completion of the interconnection. Aqua
also installed new radio-frequency meters that can be read without accessing our customers’
propetties.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible|in the future. In fact, Aqua’s opetations and
imaintenance cost per customer in North Texas has ihcreased only slightly — and less than inflation, —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA. (877.987.2782),

S@??Z/@:a/m

Robert L, Laughumn
President

An Aqua America Company




AQUA.

December 16, 2011

Aqua Texas, Inc. T: 512-990-4400
1106 Clayton Lane, Suite 400%W F: 512-990-4411
Austin, Taxas 78723 www.aqua-lexas.com

Dear Aqua Texas Customer;

On or before December 23, 2011, Adqua Texas (Aqua) will file & request to increase water rates in our
North Texas region, which includes your service atea. This is Aqua’s first request for a base rate
increase in more than seven years, and it affects| only your water rates, not your sewer rates,
Information about your current and proposed new rates accompanies this letter, (Please be aware that
Aqua previously notified you of this rate request iry a letter last January, but we withdrew that request
and postponed it until now.)

You might recall that, until last January, Aqua had pollected a monthly surcharge of nearly $12,50 to
recover expenses related to our 2004 rate request. In this current rate request, Aqua plans to recover
expenses in the base rate instead of a surcharge. The base rate for most customers would increase by
about $11.20 per month, but your bill won’t includg any surcharges, Even with the proposed
increase, an average Aqua customer would pay 4 little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recpver $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout Noyth Texas. We continued to meet increasingly
stringent state and federal environmenta) standards by drilling new-water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and malking other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and state drinking water standards,

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas s ystems’ waler infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible fn the future, In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —-
since 2004.

Aqua looks forward to providing our customers with|a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aquaat
877.WTR.AQUA (877.987.2782).

Sincerely,

é%/o/@:z/L

Robest L. Laughman
President

An Aqua America Company







NOTICE OF PROPOSED RATE CHANGE

Agua Texas, Inc., Aqua Utilities. inc., Aqua Development, Inc. {‘Aqua Texas") CCN Numbers 11157, 12902 and 13201

1106 Clayton Lane, Sulte 400W Austin, Texas 78723 (512) 990-4400
Company Address Telephone Number

have submitted a rate/tariff change application affecting nearly all Aqua Texas North Reglon water ratepayers to the Texas
Commission on Environmenta! Quality (Commission) and with jsach North Region city In which they provide retall water utility
service. The application filed with the Commission Is identical fo the rateftariff change application filed with each municipality
In which the utility provides retall water utility service. The proposed rates, fees, charges and tarlff provislons listed on the
following pages will apply to retall water utllity service recelved [after the effective date provided below. If the Commission or a
City receives protests fo the proposed increase from 10 percerjt of the ratepayers or from any affected municipality before the
91st day after the proposed effective date, a public hearing will be scheduled to determine if the proposed rates are
reasonable. Protests from ratepayers with active metered Aqua Texas connections not located within the corporate limits of a
municipality should be mailed fo:
Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. 0. Bax 13087
Austin, Texag 78711-3087

Unless protests are recelved from 10 percent of the ratepayers|or the Commisslon staff requests a hearing, no hearing will be
held and rates will be effective as proposed. Please read the fallowing Information carefully:

Subdlvisions or Systems Affected by Rate Change
(This Rate Change affects nearly all Aqua Texas North Region ater ratepayers - See lists on pages 5-9 for more detall.)

Gomparison of Existing and Proposed Rates at 5,000, 0,000 & 30,000 gallons (Please see following pages.)

Schedule of Proposed Rates, Fees, Adjustment|Clauses, Future Rate Filings and Surcharges —
(Please see following pages.)

$4.,343,091 On or before December 23, 2011
Annual Revenue Increase Date Customers Notices Mailed
July 13, 2004 (modified by TCEQ Commisslon Order effective January 1, 2008) Dally Throughout each month
Date of Last Rate Change Date meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE: February 21, 2012

The proposed rates will apply to all retail water utfity service rendered after the effective date and will be reflected on the first
water bill you receive after the effective date. The first water bjll you receive after the effective date will be prorated to apply
the proposed rates to service during those days In the billing cycle when the proposed rates were in effect. All bills received
thereafter will be calculated using only the proposed rates. :

In the event that the application Is set for hearing, the specific rates requested by the utility may be decreased or Increased by
order of the Commission. If the Commisslon orders a lower ate to be set, the utility may be ordered to refund or credit
against future bills all sums collected during the pendency of the rate proceeding In excess of the rate finally ordered plus
interest, You may Inspect a copy of the rateftariff change application at Aqua Texas' office at 9450 Silver Creek. Fort Worth,
Texas or at the Commjssion's office at Park 35 - Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of [H-
35, south of Yaqger Lane. Additional Information about the application can be obtained by contacting the Utllities and Districts
Section at 612/239-4691. Information about how you can participate In the rate setting process can be obtalned by contacting
Lhe Public Interest Counsel at 512/239-6363,




Aqua Texas

' INSIDE-CITY
NOTICE TO RATEPAYERS WHO RE

AT A LOCATION THAT IS INSIDE OF THE

If you are an Aqua Texas waler ratepayer who recelves retall wats

limits of a municipality, your municipality has original ratemaking Ju
filed with the appropriate representative of ali North Reglon Cities i
connections currently exist. However, recent annexations may ha
your connection is inside the col
Texas Immediately, This rate increase still applies to you. Unless p
City Staff requests a hearing, no hearing may be held. Please
procedures for processing rateftariff change applications It may have

As with Aqua Texas' other North Reglon water ratepayers, the propo
effective date of February 21, 2012 and will be reflected on the first
recelve afler the effective date will be prorated to apply the propos
proposed rates were In effect, All bills received thereafter will be calo

©
fporate limits of a municipality, and y}gj do not see your municipality identified below,

Page N-2
CUSTOMERS

CEIVE SERVICE FROM AQUA TEXAS

CORPORATE LIMITS OF A MUNICIPALITY

r utility service from Aqua Texas at a location inside the corporate
risdiction over your rates, A rateftariff change application has been
which Aqua Texas Is aware that active metered Aqua Texas water

brought additional connections within a City's corporate limits. If
please contact Aqua
tests are recaived from 10 percent of the affected ratepayers or the
contact your municipality directly for information on any specific

ged rates will apply to all retail water utility service rendered after the

vater bill you recelve after the effective date. The first water bill you
ed rates to service during those days In the billing cycle when the
ilated using only the proposed rates.

In the event that the application Is set for hearing, the specific rates

the City. If the City orders a lower rate fo be set, Aqua Texas may
during the pendency of the rate
application at Aqua Texas' office at 9450 Sliver Creek, Fort Worth, T

proceeding In excess of the rate finally

quested by Aqtia Texas may be decreased or increased by order of
ordered to refund or credit agalnst future bills all sums collected

ordered plus Interest. You may inspect a copy of the rate change

as of at the appropriate Gity office Identified below,

All protests and hearing requests from
municlpality must be filed with the a
Informed Aqua Texas that their appro,

City of Brazos Bend

Aqua Texas ratepayers with) water service connections locat
ppropriate City Representative|as directed by each municlpalit
priate Gity Representafives for receipt of protests and hearing

ed inside the corporate fimits of a
y. The municipalities below have
requests are as follows:

Send protests to: Mr. Donald Walton, City Secretary

City of Brazos Bend
1905 Canaveral Ct.
Brazog Bend, Texas 76048

City of Buffalo Gap

Send protests to: The Honorable David Perry, Mayor

City of Buffalo Gap

P. 0.
Buffal

City of Granbury
City of
P.O. B

Granby

Send protests to: Ms. Lin
Town o
100 Hig
Lakewd

Town of Lakewood Village

City of Rhome

Send protests to: Mr, Ro

Send profests fo: Ms. Ra
City of
P.0O.B
Rhome

x 506
Gap, Texas 79508

n Berryman, Clty Manager
Granbury

DX 969

1y, Texas 76048

da Asbell, City Secretary
f Lakewood Village
hridge Drive

od Village, Texas 75068

mah Burns, City Secretary
Rhome

b 228

, Texas 76078




Agqua Texas Page N-3

City of Shady Shores Send protests to: Ms. Wendy Withers, City Secretary
City pf Shady Shores
P.0|Box 362
Lake Dallas, Texas 75065

City of Waco Send protests to: Ms. Patricla Ervin, Clty Secretary
City of Waco
P.O.[Box 2570
Waco, Texas 76702-2570




Aqua Texas Page N - 4

OVERVIEW OF NORTH REGION WATER RATE CHANGE REQUEST

Aqua Texas is proposing the following specific changes to its North Reglon Water Tarlff:
TERMS & CONDITIONS OF SERVICE

Aqua Texas proposes o make changes to fts existing state-approved|terms and conditions of servics contained In its tariffs applicable to
nearly all its North Region water systems. Customers are encouraged fo view these changes In the tarlff included In the rate change
application avallable for public inspection in the company's business dffices and at the offices of the appropriate regulatory authority (.,
TCEQ; Municlpality).

NORTH REGION (General WATER Tariff)

RATE SCHEDULE CHANGES

Aqua Texas Is proposing rate schedule changes that will affect nearly
North Reglon water systems affected by this application, Identifie
Identification Number, Is provided in this Notice. The PWS number m
account humber, System names as registered with TCEQ and the
providing a list of its systems, with corresponding subdivisions and se;
customers which Aqua Texas system provides each customer's servic
Anderson, Bosque, Camp, Cherokee, Cooke, Denton, Erath, Grayso
Parker, Rockwall, Smith, Somervell, Tarrant, Taylor, Wise and Wood
North Reglon may be added in the future. With this application, Rock

Il its North Region water ratepayers. A list of Aqua Texas’ current
numerically by TCEQ Public Drinking Water System ({"PWS")
be found In the unper right comer of vour monthly bill b

reas served may not match in afl instances, but Aqua Texas is
ice areas, located In its North Reglon In an effort to further Inform
. Currently, Aqua Texas has North Reglon ratepayers located in
Gregg, Henderson, Hood, Hunt, Johnson, Marlon, McLennan,
Unties, Texas, but additional service territories in Aqua Texas'
[ County ratepayers are being removed from Aqua Texas' North

To review Aqua Texas' proposed rate schedule changes, please review|the following informatlon applicable to your system or
subdivision:

1. The list of water systems and subdivislons/service areas provided on pages 5-9;
2, Billing comparisons for the current and the new proposed rates on pages 10-27; and
3. Other proposed changes to certaln rate provisions on pages 28-31,

There [s a blll comparison showing the typical monthly charge at the
that & customer uses 5,000 gafions, 10,000 gallons or 30,0Q0 gallons per month. TCEQ rules require a comparison of usage at 10,000

arison at 5,000 gallons since most Aqua Texas customers yse

ssarlly represent the amount of water a typical Aqua Texas
customer would use in a given month because that amount varies,

Along with the proposed monthly minimum charges and charges per 1,900 gallons used, there Is a fist of the current and the proposed
miscellaneous fees charged in specific Instances, such as a new water tap or the fee for reconnecting service, and certain other specific
rate clauses,

We have tried to make this notice as clear as possible while complying with all of the rules and regulations goveming water utilities, We
appreciate you as customers and look forward to providing you with high quality service at the most reasonable rates that we can in the
future. You will note that we are proposing separate line item “Charges per 1,000 Gallons Used" so that you can ses how much of the
rate s dependent on ground water pumplng fees, assessments, and purchased water fess.

Please note that Aqua Texas requests a North Reglon water rafe base determination by TCEQ In the rateftariff change
application.
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"l opwsy TCEQ System Name SubdlvistonvArea Served County Rate Reglon
0010038 DOGWOOD HILLS NORTH DOGWOODS HILLS NORTH UNIT 1 & I ANDERSON North
0010038 DOGWOOD HILLS EAST DOGYOOD HILLS EAST ANDERSON North
0180072 LAME DUCK WATER SYSTEM LAME DUGK SUBDIVISION " BOSQUE North
0180082 CHINA SPRINGS RANCHES CHINA BPRINGS RANCHES BOSQUE North
0320015 CHEROKEE POINT CHEROKEE POINT CAMP Norih
ERGLES BLUFF
0370052 EAGLES BLUFF CEDAR BAY CHEROKEE North
SHELL SHORES
0490042 FRF WATER SYSTEMS FRF SUBDIVISION COOKE North
0610009 WREN WATER SYSTEM WREN WATER DENTON North
0610084 WOGBLAND HILLS WODDLAND HILLS DENTON North
0610099 HIDDEN VALLEY WATER SYSTEM HIDDEN VALLEY WATER SYSTEM DENTON North
081063 SARATOGA ESTATES SARATOGA ESTATES DENTON North
FOXBANE COMBINED WATER SYSTEM
. RIGGY PLACE ESTATES
0610164 FOXBANE COMBINED WS DOUBLE TACE EoTATeS DENTON North
SAGE MEADOWS
PAYTON PLACE
0610185 SONGBIRD ADDITION SONGBIRD ADDITION DENTON North
HANDBY ACRES
0810166 HANDBY ACRES HANDEY VoW B DENTON North
0810201 PONDER ACRES WATER SYSTEM PONDER ACRES WATER SYSTEM DENTON North
INDIAN TRAIL. ADDITION
INDJAN TRAILS
COLLINGWOQD
0610203 TRAIL CREEK WATER SYSTEM PHOP A DENTON North
AVERY RANCH
GUY JAMES RANCH
0610209 CINNAMON RIDGE CINNAMON RIDGE DENYON North
0610210 DOVE HOLLOW WATER SYSTEM DOVE HOLLAW WATER SYSTEM DENTON North
0610212 WILLOW WOOD ADDITION MEADOW VISTA wvugmaggov}\%non DENTON North
0810214 SPANISH OAKS ADDITION SPANISH DAKS ADDITION DENTON North
0610218 SPRING HILL ESTATES SPRING HILL ESTATES DENTON North
0810220 STONY HILLS STONY HILLS DENTON North
0610224 OLD STONY ESTATES OLD STQNY ESTATES DENTON Narth
0610229 SUNNY RANCHES SUNNY RANCHES DENTON North
06810230 HILL COUNTRY WAY ESTATES HILL COUNTRY WAY ESTATES DENTON Moty
0610233 PONDEROSA RANGH PONDEROSA RANCH DENTON Notth
0610234 RADECKE ROAD WATER SYSTEM RADECKE ROAD WATER SYSTEM DENTON Narh
0610236 STONE VALLEY FARM STONE VALLEY FARM DENTON North
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l"WS # TCEQ System Name Subdlylslon/Area Served County Rate Reglon
0610237 WILLOW SPRINGS ADDITION WILLOW|SPRINGS ADDITION DENTON North
SHALE CREEK
0810238 SHALE CREEK COMMUNITY STONE CREEK DENTON North
0810247 DROP M ESTATES DRQP M ESTATES DENTON North
0720037 MOUNTAIN LAKES ADDITION MOUNTAIN LAKES ADDITION ERATH North
0910139 HERITAGE ESTATES HERITAGE ESTATES GRAYSON North
FOREST LAKE SUBDIVISION
0920026 FOREST LAKE SUBDIVISION FOREST PARK SUBDIVISION GREGG North
LAKE UTILITIES
DORBEY ESTATES
1070058 LAKE UTILITY CO PENNINSULA FOINT HENDERSON North
TIMBER LAKE ESTATES
PARKSIDE SHORES WATER SYSTEM
CHERQKEE ESTATES
FOREST GROVE SOUTH
1070198 LAKE PALESTINE WATER CO LLY HILLS HENDERSON North
LAKE POINT ESTATES
SUNRISE SHORES
TWIN QAKS ESTATES
1070211 PHOENIX WATER WORKS PHOEN!X|WATER WORKS HENDERSON North
1070233 HIGH POINT WATER CO HIGH POINT|WATER COMPANY HENDERSON North
1070247 SAFARI WATER SYSTEM SAFARI WATER SYSTEM HENDERSON North
1110024 ROCK HARBOR ESTATES ROCK HARBOR ESTATES HOOD North
1110026 SANDY BEACH SUBDIVISION SANDY BEACH SUBDIVISION HOOD North
1110027 WHIPPORWILL BAY SUBDIVISION WHIPPORWILI BAY SUBDIVISION HOOD Notth
1110028 BRAZOS RIVER ACRES BRAZOS RIVER ACRES HoOOoD North
1110035 MOUNTAIN VIEW SUBDIVISION MOUNTAIN VIEW SUBDIVISION HOOD North
1110045 RIVER COUNTRY ACRES RIVER COUNTRY ACRES HooD North
EASTWOOD PLAZA
1110052 EASTWOOD VILLAGE EAST PARK HOOD North
LAKE COUNTRY ACRES
1110059 LAKE COUNTRY ACRES BIG TIMBER ESTATES HOOD North
1110074 NORTH FORK GREEXK [ NORTH FORK CREEK | HOOCD North
1110078 RIVER RUN SUBDIVISION RIVER RUN HOOD North
1110077 SUNSET ACRES MOBILE HOME PARK SUNSET ACRES MHP HOOD North
1110079 BLUE WATER SHORES BLUE WATER SHORES HOOD North
1110080 NOLAN CREEK ESTATES NCLAN CREEK ESTATES HOOD North
1110082 PLAZA EAST PLAZA EAST HOOD Norih
HUNTERWOOD SUBDIVISION
1110083 HUNTERWOOD SUBDIVISION WATER SYSTEM LAKESIDE HILLS HOOD Norik
1110087 SUNCHASE MEADOWS SUNCHASE MEADOWS HOOD Nonk
NORTH FORK CREEK (|
1110088 NORTH FORK CREEK || MEADOWLARK ADDITION HOOD North
1110089 COUNTRY MEADOWS SUBDIVISION COUNTRY MEADOWS SUBDIVISION HOOD North
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.Pws"# TCEQ System Name Subdjvision/Aren Served County Rate Reglon
1110094 MIDHAVEN ESTATES MIDHAVEN ESTATES HOOD North
1110112 MALLARD POINTE SUBDIVISION MALLART POINTE SUBDIVISION Hoop North
1110115 PENINSULA ADDITION PENINSULA ADDITION HoOD North
1110116. BENTWATER ON LAKE GRANBURY BENTWATER ON LAKE GRANBURY HooD North
1160011 ROCKWALL EAST MINI RANCH ROCKWALL EAST MIN! RANCH HUNT Nerth
1160028 HOLIDAY ESTATES WATER HOLIDAY ESTATES WATER HUNT North
1160063 QUINLAN NORTH SUBDIVISION QUINLAN NORTH SUBDIVISION HUNT North
1160064 QUINLAN SOUTH SUBDIVISION QUINLAN SOUTH SUBDVISION HUNT North
1180068 BARROW SUBDIVISION BARROW SUBDVISION HUNT North
1160067 CRAZY HORSE SUBDIVISION CRAZY HPRSE SUBDIVISION HUNT Notth
1160079 OAK RIDGE ESTATES ’ OAK RIDGE ESTATES HUNT North
1160093 COUNTRY WOOD ESTATES Cw";%“ﬁi%g ATES HUNT North
1260010 OAKVIEW FARMS SUBDIVISION m&rgvg;gaggggggmgéow JOHNSON North
1260067 PEACEFUL MEADOWS SUBDIVISION PEACEFUL MEADOWS SUBDIVISION JOHNSON North
1260071 SHADY HILLS ESTATES WATER SYSTEM SHADY HILLS ESTATES WATER SYSTEM JOHNSON North
1260072 SHADY MEADOWS ESTATES SHADY MEADOWS ESTATES JOHNSON North
1260092 GARDEN ACRES GARDENACRES JOHNSON North
1260101 " wawEN ESTATES WALDEN ESTATES WATER CO JOHNSON North
1650021 CHINA SPRING WATER CO CHINA SPRINGS WATER PLANT MCLENNAN North
1550049 NORTH COUNTY WATER SUPPLY NORTH COUNTY WATER SUPPLY MCLENNAN Nor |
WESTERN HILLS WATER SVSTEM
BRETTWDOD ADDITION
1550072 WESTERN HILLS WATER SYSTEM LAZY ACRES MCLENNAN North
SCHVWANN LANE
WESTLAKE ADOITION PARK ONE

1650085 T & AWATER SYSTEM T&A WATER SYSTEM MCLENNAN North
1550089 RIVERCREST WATER CO RIVERCREST WATER GO MCLENNAN North
1550001 SMITHWATER SMITH WATER COMPANY MCLENNAN North
1850113 VLS LS MCLENNAN North
1550126 TUBBS WATER SYSTEM TUBBS WATER SYSTEM MCLENNAN North
1560126 GOODALL WATER SYSTEM GOODALL WATER SYSTEM MCLENNAN North
1550129 | NORTH BOSQUE ESTATES WATER SUPPLY NORTH BOSQUE ESTATES WATER SUPPLY MCLENNAN North ,
1850130 BEHRINGER WATER SYSTEM BEHRINGER WATER SYSTEM MCLENNAN North o
1580016 CRESTWOOD WATER GO CRESTWOOD WATER COMPANY . MARION North
1840011 TANGLEWOOD ESTATES TANGLEWODD ESTATES PARKER North
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1840012 LIVE OAK HILLS ADDITION LIVE OAK HILLS ADDITION PARKER North
1840013 ASHCREEK ADDITION REYNOLbE G e rEs PARKER North
1840016 SPRINGTOWN SUBDIVISION SPRINGTOWN SUBDIVISION PARKER North
1840018 LA JUNTA LA JUNTA ADDITION PARKER Naith
1840017 AGNES SUBDIVISION AGNES SUBDIVISION PARKER * Notth
1840018 LAZY BEND ESTATES LAZY| BEND ESTATES PARKER Noith
WES[ FORTY ACRES
GANYON COUNTRY
1840021 SHANGRI LA SUBDIVISION Ay O ey ESTATES PARKER Notth
CHERRY VALLEY FARMS
CHERRY VALLEY FARMS ADDITION
1840035 FLAT ROCK ESTATES FLAT|ROCK ESTATES PARKER Notth
1840037 DEER BUTTE SUSBIVISION DEER BUTTE RANCHOS PARKER North
1840038 LAGO LINDO ESTATES LAGO|LINDO ESTATES PARKER North
1840047 REMUDA RANCH ESTATES REMUDA RANCH ESTATES PARKER North
1840078 WINDSOR ESTATES WINDSOR ESTATES PARKER North
1840094 KINBROOK ESTATES KINBROOK ESTATES PARKER North
1840098 SANDY ACRES ADDITION A hypon roibse PARKER North
1840108 TIMBERCREEK VALLEY TIMBERCREEK VALLEY UTILITY PARKER Norih
1840130 SADDLE CLUB ESTATES S CURDLSTATES PARKER North
1840133 BOLING RANCH ESTATES BOLING RANCH ESTATES PARKER North
1840138 THE WOODLANDS WOODLANDS OF HARKER COUNTY & OLD BANK PARKER North
2120045 ENCHANTED LAKES WATER SYSTEM ENCHANTED|LAKES WATER SYSTEM SMHTH North
2120077 WWMW WATER SYSTEM WWWW WATER SYSTEM SMITH North
2130021 | SQUAW CREEK SUBDIVISION WATER SYSTEM SQUAW GREEK SUBDIVISION SOMERVELL North
2130036 GREENFIELDS ON SQUAW CREEK GREENFIELD ON SQUAW CREEK SOMERVELL North
2200045 COTTONWOOD HILLS ESTATES COTTONWOCD HILLS ESTATES TARRANT North
2200081 LINKWOOD ESTATES SUBDIVISION LINKWOOD ESTATES SUBDIVISION TARRANT North
2200072 SLAY ESTATES SUAY ESTATES TARRANT North
2200100 BLUE MOUND ESTATES BLUE MOUND ESTATES TARRANT North
2200108 SOUTHWOOD ADDITION SOUTHWOOD ADDITION TARRANT Nodh
2200184 AVONDALE HEIGHTS AVONDALE HEIGHTS TARRANT North
2200185 EAGLES NEST ERGLES NEST i TARRANT North
2200208 LUNAR LANE WATER SYSTEM R oy SYSTEM TARRANT North
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2200277 SILVER CREEX ESTATES SILVER CREEK ESTATES TARRANT North
2200261 RANCH OAKS SUBDIVISION RANCH OAKS SUBDIVISION TARRANT North
2200326 NORTH RIDGE ESTATES NORTH RIDGE ESTATES TARRANT North
2200329 NORTHFORK ACDITION Sggr{g‘fggg ASTATES TARRANT North
2200337 SUN VALLEY ESTATES WATER SUPPLY SUN VALLEY ESTATES TARRANT North
2200338 SAVANNA ESTATES SAMANNA ESTATES TARRANT North
2200341 VAN ZANDT FARMS VAN ZANDT FARMS TARRANT North
2200343 CARSON RANCH CARSON RANCH TARRANT North
2200344 RESORT AT EAGLE MOUNTAIN LAKE THE RESORT AT EAGLE MOUNTAIN LAKE TARRANT North
2200348 PRAIRIE RIDGE ESTATES PRAIRIE RIDGE ESTATES TARRANT North
2210023 GAP WATER GAP WVATER COMPANY TAYLOR North
2490013 KILLOUGH ADDITION KILLDUGH ADDITION wise Noith
2490030 DECATUR ACRES WATER DELATUR ACRES WISE North
2490031 SINGING MEADOWS SUBDIVISION SINGING MEADOWS SUBDIVISION WISE North
2480032 KINGS REST SUBDIVISION KINGS REST SUBDIVISION WISE North
2490036 OLD CHISOLM ESTATES oLD CisoLm ESTATES WISE North
2490037 STONEGATE WATER STONEGATE WATER WISE North
“ SUNSHINE MEADOWS WATER UTILITY
ALLIANCE ESTATES
2490040 SUNSHINE MEADOWS WATER UTILITY Lexwero;sm;%%aas GLEN) WISE North
SUNCHASE HILLS
. SUNCHASE VILLAGE
2490042 HIGHLAND MEADOWS WATER SYSTEM HIGHLAND MEADOWS WATER SYSTEM WISE Noith
2480045 STRAWBERRY ESTATES STRAWBERRY ESTATES WiSE North
2490047 MESA RIDGE SUBDIVISION MESA RIDGE SUBDIVISION wise North
2490052 DIAMOND RIDGE DIAMOND RIDGE WisE North
| 2490056 REATTA ESTATES REATTA ESTATES WISE Nosth
2490087 HIGHLAND HILLS HIGHLAND HILLS WISE Notth
2490060 CHISHOLM SPRINGS CHISHOLM SPRINGS WISE North
2480077 HAWK RIDGE’ HAWK RIDGE WISE North
2500017 CLEAR LAKES CLEAR LAKES SUBDIVISION WOOD North

The rateftariff changes proposed in this application are intended to apply to any retail water utility servico area, exce
em (PWS ID No. 1070074), certificated under
nton, Erath, Grayson, Gregg,
Wood Counties, Texas, and all other Tex
In 2004 except its service:
cent to the aforementioned cerlificated area

acquired Carrizo Water Corp Forest Grove|
12902 and A1943 in Anderson,
Marlon, McLennan,

Blue Water Key Water Sys
Bosque, Camp, Cherokee, Cooke, De
rrant, Taylor, Wise and
ate-wide rate case filed
exas service areas adj

Parker, Smith, Somervell, Ta
as part of Aqua Texas' North Reglon in ifs last st
the changes are interided to apply fo any Aqua T

area in Rockwall

pt that of recently
CCN Nos, 11157,

Henderson, Hood, Hunt, Johnson,
as Counties established

County. Additionally,

S,
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- NORTH REGION WATER (GENERAL)
APPLIES TO ALL CUSTOMERS NOT INCLU DED IN THE INDIVIDUAL CHARTS BELOW
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
North Region Notth Reglon
Exlsting Proposed
Total Charges Total Charges
Meter @ 50006 @10,0006 @ 30,000G @5,0006 @10,0006 @ 30,000G
Slze per Month  per Month  per Mofth per Month  per Month per Month
%" x %" $53.24 $69.59 $134,99 $69.50 $90.94 $194,21
1" $108.58 $124,93 $19q.33 $141.59 $163,03 $266.30
m" $200.82 $217.17 $282.57 $261,74 $283,18 $386.45
2" $311.50 $327.85 $393.25 $405.92 $427.36 $530.63
3" $569.75 $586.10 $651.50 $790.40 $811.84 $915.11
4" $938.68 $955,03 $1,020,43 $1,222.94  $1,244.38 $1,347.65
6" $1,861.01  $1,877.36 $1,942\76 | $2,424.44 $2,44588  $2,549,15
8" $2,967.80  $2,984.15 '$3,049|55 $3,866.24  $3,887.68 $3,990.95
10" $4,258.70  $4,275.05 $4,340}45 $5,548.34  $5,569,78 $5,673.05
12" N/A N/A N/A $12,036.44  $12,057.88 $12,161.15
[ EXISTING 1L PROPOSED N
[ NORTH REGION |
MINIMUM MONTHLY CHARGES:
Monthly Mintmum Charge by Meter Size Mpathly Minimum Charge by Meter Size
(Includes 0 Gallons) (Includes § Gallons)
A $36.89 PASSA - $48.06
1" $92.23 1" $120.15
19" $184.47 14" $240.30
2" $295.15 2" $384.48
3! $553.40 3" $768.96
4 $922.33 4 $1,201.50
6" $1,844.66 6" $2,403.00
8" $2,951.45 8" $3,844.80
10" $4,242.35 10" $5,526.90
120 N/A 12" $12,015.00
CHARGES PER 1,000 GALLONS USED: CHARGIES PER 1,000 GALLONS USED:
Gallonage Charge $3.27  Gajlonage Charge
1 to 20,000 Gallons $4.05
Per 1,000 Gallons Thereafter . $5.80
Regional Pass-Through Gallonage Charge $0.0000  Regional Pass-Through Gallonage Charge $0.2384
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MISCELILANEOUS FEES (CURRENT) MISCELLANEQUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter $500.00 Tap Fee 5/8" x 3/4" Meter $1100.00"
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cast
Reconnection Fee — Non- Reconnection Fee — Non-

ayment of bill $25.00 ayment of bill $25.00
Reconnection Fee - Customer's Reconnection Fee - Customer's
request that service be request that service be
disconnected $45.00 disconnecied $75.00
Transfer Fee $45.00 Transfer Fee $50.00
Late Charge 10% of hill Late Charge 10% of bill
Returned Check Charge $25.00 Returned Check Charge $25.00
Customer Deposlt Residential $50.00 Customer Deposit - Resldential $50.00
Commerclal & Non-Residenfial 1/6 of estimated Customer Deposit — Commeralal 16 of estimated
Deposit annual blll or Non-Residential annual bill
Relocated.[sic] Meter Test Fes $25.00 Meter Test Fee $25.00

Actual Relocation |
Meter-Relocation Fee Cost, Not to Exceed Meter/Service Relocation Fee Actual Cost
Customer's Request) Tap Fee _(Customer's Request)
Standard Meter Installation Fee $150.00 Standard Meter Installation Fee $150.00
Customer Service Inspection Customer Service inspection
Fee $75.00 | || Fee $100.00*
lllegal Reconnection, Lock

Lock Removal or Damage Fee $10.00 Removal, or Damage Fee $85.00°
Damaged Meter and Damaged Meter and
Appurtenances Fee Actual Cost Appurtenances Fee Actual Cost
Seasonal Reconnection Fee - Base rate for meter size Seasonal Reconnection Fee - NONE
times number of months off system not to exceed six
months when leave and retumn within a twelve month
period,
Regulatory Assessment Fee — 1.0% Regulatory Assessment Fee ~ 1.0%
Governmental Testing, Inspection and Costs Surcharge — Governmental Testing, Inspection and Costs Surcharge
When authorized in writing by TCEQ and after notice ta - When authorized in writing by TCEQ and after notice
customers, the utility may increase rates to recover to customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing, [30 Increased costs for Inspection fees and water testing.
TAC 291.24(k)(2)] 30 TAC 291.21(k)(2)] '
Line Extension and Construction Charges — Refer fo Line Extension and Construction Charges — Refer to
Tarlff Section 3.0--Extension Policy for terms, Conditions, Tariff Section 3.0--Extension Policy for terms,
and charges when new construction is hecessary to Conditlons, and charges when new construction is
provide service. necessary to provide service.

1

4.6

The tap fee covers the Utility's costs for materials and labor
additional fee to cover unique costs is permitted as listed an

For example, a road bare for customers outside a subdivisid
case-by-case basis, :

This tap fee is based on the Utility's actual cost for materials
meters, Unique costs, stich as road bores, will be charged |

to install a standard residential 5/8" x 3/4" meter. An
the Utllity's tariff,

n is a unique cost. Unique costs wiil be determinsd on

and labor for meters (arge} than standard 5/8° x 374"
 addition to this tap fee at their actual cost of installation.

See page 31 for requirements and language changes to “Cukstomer Service inspection Fee”, “llegal Reconnection, Lock
Remaval, or Damage Fes”, and *Damaged Meter and Appurtenances Fee”,
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o NORTH REGION WATER (EAGLEB BLUFF — EAGLES BLUFF ONLY)
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
Eagles Bluff Eagles Bluff
Existing Proposed
Total Charges Total Charges
Meter @5,0006 @ 10,0006 @ 30,000G | @5,0006 @ 10,0006 @ 30,000G
Size per Month  per Month  per Modth | per Month  per Month per Month
%" x %" $59.76 $77.91 $162,61 $69.50 $90.94 $194,21
1 $122.18 $140.33 $225,03 $141,59 $163,03 $266.30
m" $226,20 $244.35 $329,05 $261.74 $283.18 $386.45
2" $351,03 $369.18 $453/88 $405.92 $427.36 $530.63
3" $642.30 $660.45 $74515 $790.40 $811,84 $915.11
4 $1,058.41 $1,076.56 $1,161}26 $1,222.94 $1,244.38 $1,347.65
6" $2,098.66 $2,116.81 $2,201|51 $2,424.44  $2,44588 $2,549.15
8" $3,346.97 $3,365.12 $3,449|82 $3,866.24 $3,887.68 $3,990.95
10 $4,803.33 $4,821.48 $4,906|18 $5,548.34 $5,569.78 $5,673,05
12" N/A N/A N/A $12,036.44 $12,057.88 $12,161.15
[ EXISTING I PROPOSED ]
[ EAGLES RLUFF |
MINIMUM MONTHLY CHARGES:
Monthly Minimum Charge by Meter Size Monthly Minimum Charge by Meter Size
(Includes 0 Gallons) {Includes 6 Gallons)
%' X %" $41.61 %xn $48.06
" $104.03 ™ $120.15
19" $208.05 1%" $240.30
2" $332.88 2" $384.48
¥ $624.15 3" $768.96
4" $1,040.26 4" $1,201.50
8" $2,080.51 6" $2,403.00
8" $3,328.82 8" $3,844.80
10" $4,785.18 10" $5,526.90
12" N/A 12" $12,015.00
CHARGES PER 1,000 GALLONS USED: CHARGES PER 1,000 GALLONS USED:
Gallonage Charge Gallonage Charge
1 to 20,000 Gallons $3.63 1 to 20,000 Gallons $4.05
Per 1,000 Gallons Thereafier $4.84 Per 1,000 Gallons Thereafter $5.80
Regional Pass-Through Gallonage Charge $0.0000  Regional Pass-Through Gallonage Charge $0.2384
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MISCELLANEOQOUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $750.00 Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fes (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost®
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost”
Reconnection Fee — Non- payment of $25,00 Reconnection Fee — Non- $25.00
bill payment of bili
Reconnection Fee - Customer's $45.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be

disconnected :
Transfer Fee $456.00 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returned Check Charge $25.00 Returned Check Charge $25.00
Customer Deposit Residentlal $50.00 Customer Deposit - Residential $50.00
Commercdial & Non-Residential 1/6 of estimated Customer Deposit ~ Gommercial 1/6 of estimated
Deposit annual bill or Non-Residential annual bill
Meter Test Fee . $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer's Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to (Customer’s Request)

Exceed Tap Fee

Standard Meter Installation Fee $150.00 Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $75.00 Customer Service Inspection Fee $100.00°
Lock Removal or Damage Fee $10.00 lllegal Reconnection, Lock $85.00

Removal, or Damage Fes
Damaged Meter and Appurtenances Actual Cost Damaged Meter and Actual Cost
Fee Appurtenances Fee

period.

Seasonal Reconnection Fee - Base rate for meter size
times number of months off system not to exceed six
months when leave and return within a twelve month

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee ~ 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for Inspection fees and water testing. [30
TAC 291.21(K)(2)]

Governmental Testing, Inspection and Costs Surcharge —
When authorized In writihg by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]

Line Extension and Construction Charges ~ Refer to Tariff
Section 3.0--Extension Policy for terms, conditions, and
charges when new construction is necessary to provide
service,

Line Extension and Construction Charges — Refer to Tarlff
Section 3.0--Extenslon Policy for terms, conditions, and
charges when new construction Is necessary to provide
service.

1
additional fee to cover unique costs is permitted as listed

This tap fee covers the Utllity’s costs for materials and {ab)

or to Install a standard residential 5/8" x 3/4" meter. An
bn the Utility's tariff,

2 For example, a road bore for customers outside a subdivigion is a unique cost. Unique costs will be determined on a

case-by-case basis.

4.6

See page 31 for requirements and language changes to *
Removal, or Damage Fee®, and "Damaged Meter and Apy

This tap fee is based on the Utility's actual cost for materials and [abor for meters larger than standard 5/8" x 3/4"

meters. Unique costs, such as road bores, will be charged in addition to this tap fee at their actual cost of installation.

Customer Service Inspection Fee”, "lllegal Recannection, Lock
urtenances Fee”,
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NORTH REGION WATER (EAGLES BLURF - SHELL SHORES/CEDAR BAY ONLY)
BILL COMPARISON (CURRENT vs. PROPOSED RATES)

Shell Shores / Cedar Bay Shell Shores / Cedar Bay
Existing Proposed
Total Charges Total Charges
Meter @5,0006 @10,0006 @ 30,000G | @5,0006 @ 10,000G @ 30,000G
Size per Month  per Month per Month | per Month per Month  per Month
%" x %" $38.05 $49,60 $103.50 $69.50 $90.94 $194,21
1" $55.80 $67.35 $121.25 $141.59 $163.03 $266.30
" $99,80 $111.35 $165.25 $261,74 $283,18 $386.45
2" $152.80 $164.35 $218.25 $405.92 $427.36 $530.63
3" N/A N/A N/A $790.40 $811.84 $915.11
4 N/A N/A N/A $1,222.94 51,244,383 $1,347.65
6" N/A N/A N/A $2,424.44  $2,445.88 $2,549.15
8" N/A N/A N/A $3,866.24. $3,887.68  $3,990.95
10 N/A N/A N/A $5,548.34  $5,569,78 $5,673.05
124 N/A N/A N/A | | $12,036.44 $12,057.88 $12,161.15
| EXISTING } PROPOSED ]
| SHELL SHORES /\CEDAR BAY —]
MINIMUM MONTHLY CHARGES:
Moathly Minimum Charge by Meter Size Monthly Minimum Cha rge by Meter Size
{Includes 0 Gallons) (Includes § Gallons)
%" x v $26.50 %" x W $438.06
1" $44.25 1" $120.15
1%" $88.25 14" $240,30
2" $141.25 2" $384.48
3 N/A 3 $768.96
4" N/A 4" $1,201.50
6" N/A 6" $2,403.00
- 8" N/A 8" $3,844.80
10" N/A 10" $5,526.90
12" N/A 12" $12,015.00
CHARGES PER 1,000 GALLONS USED: CHARGES PER 1,000 GALLONS USED:
Gallonage Charge Gallonage Charge
110 20,000 Gallons $2.31 1 t0-20,000 Gallons $4.05
Per 1,000 Gatlons Thereafter $3.08 Per 1,000 Gallons Thereafter $5.80
Regional Pass-Through Gallonage Charge $0.0000 Repional Pass-Through Gallonage Charge $0.2384
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MISCELLANEOUS FEES (CURRENT) MISCELLANEQUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter $500.00 Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unigue Costs) Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Tap Fee (Larger Meter) Actual Cost
Reconnection Fee ~ Non--payment of $25.00 Reconnection Fee ~ Non- $25.00
bill ayment of bill
Reconnection Fee - Customer's $25.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request thaf service be
disconnecied
Transfer Fee $25.00 Transfer Fee $50.00
Late Charge $5.00 or 10% Late Charge 10%
Returned Check Charge $25.00 Returned Check Charge $26.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commerclal & Non-Residential 1| | Customer Deposit ~ Commercial 1/6 of estimated
Deposit or Non-Residential annual bill
Meter Test Fea $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer's Meter/Service Relocation Actual Cost
Request) Customer's Request)
Standard Meter Installation Fee Standard Meter |nstallation Fee $150,00
Customer Service Inspection Fee Customer Service Inspection Fee $100.00% |
Lock Removal or Damage Fee llegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee
Seasonal Reconnection Fee - Seasanal Reconnectlon Fee - NONE
Regulatory Assessment Fee — 1.0% Regulatory Assessment Fee — 1.0%
Governmental Testing, Inspection and Costs Surcharge -~ Governmental Testing, Inspection and Costs Surcharge —
When authorized Ih writing by TCEQ and after notice to
customers, the utility may increase rates to recover

increased costs for inspection fees and water testing. (30
TAC 291.21(k)(2)]

Line Extension and Construction Charges —

Line Extenslon and Construction Charges — Refer to Tarlff
Section 3.0--Extension Palicy for terms, Conditions, and
charges when new construction is necessary to provide
service,

T

This tap fee covers the Utility's costs for materials and labol

4,5

additional fee to cover unique costs is pemmitted as listed on

For example, a road bore for customers outside a subdivisiol
case-by-case basis.

This tap fee.is based on the Utility's actual cost for materials

to Install a standard residential 5/8" x 3/4" meter. An
the Utility's tarifr,

his a unlque cost. Unique costs will be determined on a

and labor for meters larger than standard 5/8° X 3/4*

meters. Unique costs, such as road bores, will be charged in addition to this tap fee at their actual cost of installation.

See page 31 for requirements and language changes to “Cy

stomer Service Inspection Fee”, “IMegat Reconnection, Lock

Removal, or Damage Fee®, and “Damaged Meter and Appurtenances Fee”,
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o NORTH REGION WATER (HOLIDAY ESTATES WATER)
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
, Holiday Estates Water Holiday Estates Water
Existing Proposed
Total Charges Total Charges
Meter @5,0006 @10,0006 @ 30,0006 | @5,0006 @ 10,0006 @ 30,0006
Size per Month  per Month  per Month per Month  par Month  per Month
%" x %" $47.50 $65.60  $141.60 $69.50 $90.94 $194,21
1 N/A N/A N/A $141.59 $163.03 $266.30
- %" N/A N/A N/A $261.74 $283,18 $386.45
2" N/A N/A N/A $405.92 $427.36 $530.63
3" N/A N/A N/A $790.40 $811.84 $915.11
4" N/A N/A N/A $1,22294 § 1,24438  $1,347.65
6" N/A N/A N/A $2,424.44 $2,445.88 $2,549.15
8" N/A N/A N/A $3,866.24 $3,887.68 $3,990.95
10" N/A N/A N/A §5,548.34 $5,560.78 $5,673.05
12" N/A N/A N/A $12,036.44 $12,057.88 $12,161,15
1 EXISTING | PROPOSED ]
[ HOLIDAY ESTAVES WATER ]
MINIMUNM MONTHLY CHARGES:
Monthly Minimum Charge by Meter Size Monthly Minimum Charge by Meter Size
(Includes 0 Gallons) (Includes 0 Gallons)
%" x U $30.00 %" x 4 $48.06
1" N/A 1" $120.15
1%u N/A 11 z" $240.30
2" N/A 2' $384.48
3" N/A 3 $768.96
4" N/A 4" $1,201.50
6" N/A 6" $2,403.00
g" N/A 8" $3,844.80
10" N/A 10" $5,526,90
12" N(A 12* $12,015.00
CHARGES PER 1,000 GALLONS USED: CHARGES PER 1,000 GALLONS USED:
Gallonage Charge Ghllonage Charge
1to 8,000 Gallons $3.50 1 t0 20,000 Gallons $4.05
8,001 - 40,000 Gallons $3.80 Per 1,000 Gallons Thereafter $5.80
Per 1,000 Gallons Thereafter $4.80
Regional Pass-Through Gallonage Charge $0.0000 Regional Pass-Through Gallonage Charge $0.2384
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MISCELLANEOUS FEES (CURRENT) MISCELLANEOUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter $300.00 | [ Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unique Costs) Actual Gost Tap Fee (Unique Costs) Actual Cost® |
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost® |
Reconnection Fee - Non- payment of $25.00 Reconnection Fee — Non- $25.00
bill ayment of bill
Reconnection Fee ~ Customer's $50.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be

disconnected
Transfer Fee $25.00 Transfer Fee $50,00
Late Charge _ $5.00 Late Charge 10%
Returned Check Charge $30.00 Returned Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 116 of estimated Customer Deposit — Commerdial 176 of estimated
Deposit annual bill or Non-Resldentlal annual bilf
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer's Actual Relocation Meler/Service Rejocation Actual Cost
Request) Cost, Not to (Customer's Request)

Exceed Tap Fea

Standard Meter Installation Ees Standard Meter Installation Fee $150.00
Customer Service Inspection Fee Customer Service Inspection Fee $100.007
Lock Removal or Damage Fee lllegal Reconnection, Lock $85,00° |

Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee

Seasonal Reconnection Feeg - NONE

- Regulatory Assessment Fee ~ 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge ~
When authorized in writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]

Governmental Testing, Inspection and Costs Surcharge —
When authorized In writing by TCEQ and after notice to
customers, the utllity may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)}(2)] '

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
setvice,

Line Extension and Construction Charges — Refer to Tarniff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is hecessary to provide
service,

1

case-by-case basis.

This tap fee covers the Utility's costs for materials and labor
additional fee to cover unique costs is permitted as listed on

to install a standard residential 5/8" X 3/4" meter. An
the Utility's tariff.

For example, a road bore for customers outside a subdivisign is a unique cost, Unique costs will be dstermined on a

This tap fee is based on the Utllity's actual cost for materials land labor for meters larger than standard 5/8" x 3/4"

meters. Unique costs, such as road bores, will be charged in addition to this tap fee at their actual cost of Installation.

45

See page 31 for requirements and language changes to “Customer Service Inspection Fee”, “lllegal Reconnection, Lock
Remaval, or Damage Fee®, and “‘Damaged Meter and Appu

rienances Fee”,
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