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Aq,ua Texas

i. Prior to the beginning of the billing period in which the revis!
with documentation supporting the line item Regional Pass-
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takes place, submit written notice to the TCEQ Executive Director
,ough Gallonage Charge adjustment; and

2. Mail notice to affected customers separately at the beginnin of the billing period or include written notice to affected customers
with the billing sent out at the beginning of the billing pee ad in which the new Regional Pass-Through Gallonage Charge
becomes effective. The notice must contain: (a) the effectiv date of the change, (b) the then-present calculation of the line Item
Regional Pass-Through Gallonage Charge, (c) the new cal ulation of the line item Regional Pass-Through Gallonage Charge,
and (d) the change in costs, fees, rates or charges to Aqu Texas prompting the adjustment to the line item Regional Pass-
Through Gallonage Charge.

The notice will include the following language:

"This tariff change Is being implemented in accordance wit Aqua Texas' approved Regional Pass-Through Gallonage Charge
Adjustment provision to recognize (increases)(decreases) I the (costs), (fees), (rates) and (charges) imposed by (governmental
entities), (water authorities) or (districts) (having jurisdiction over Aqua Texas or its operations) or (by non-affiliated third-party)
(water suppliers) or (water rights holders) (selling water) or (water rights) to Aqua Texas. The cost of these charges to
customers will not exceed the (increased) (decreased) cost of the (costs), (fees), (rates) and (charges) to Aqua Texas,'

The process of implementing the Regional Pass-Through Gallonage
a proposed revision to Aqua Texas' line Item Regional Pass-Throuc
case hearing, Only the Commission, the Executive Director, or Aqw
be considered a rate case under the Texas Water Code or TCEQ ruli

I,harge Adjustment provision and the Executive Director's review of
i Gallonage Charge,is an informal proceeding and not a contested
Texas may request a hearing on the proposed revision. It shall not
s, and Texas Water Code § 13.187 shall not apply.

CURRENT TEMPORARY WATER RATE -

TEMPORARY WATER RATE:
Unless otherwise superseded by TCEQ order or rule, If
of competent jurisdiction to reduce its pumpage, produ
increase Its approved gallonage charge according to the

TGC = cgc + rr c c

(1.0-r)

Where:

TGC = temporary gallonage charge.

cgc = current gallonage charge.

r = water use reduction expressed as a dec

prr percentage of revenues to be recovered

prr shall equal 0.5.

tility is ordered by a court or governmental body
or water sales, the utility shall be authorized to
ila:

fraction (the pumping restriction).

ressed as a decimal fraction, for this tariff

To implement the Temporary Water Rate, the utility must
291.21(I).

with all notice and other requirements of 30 T.A.C.

PROPOSED TEMPORARY WATER RATE

REGIONAL TEMPORARY WATER RATE:
Unless otherwise superseded by TCEQ order or rule, If f
body of competent jurisdiction to reduce its pumpage,
authortzed to Increase Its approved line item Charges per
Pass-Through Gallonage Charge) by the amount of the R
calculated according to the formula:

qua Texas is ordered by a court or governmental
)roduction, or water sales, Aqua Texas shall be
;,000 Gallons Used (Gallonage Charge & Regional
,gional Temporary Water Rate increase ("RTWR")

RTWR = (((PRR)(CGC)(R))/(1-R))"((APV)/(RPV))



Aqua Texas
Where:
RTWR = Regional Temporary Water Rate Increac

R water use reduction expressed as a ded

CGC = current total volume charge per 1,000 g<

Through Gallonage Charge);

PRR = percentage of revenues to be recovered

for this tariff PRR shall equal 0,5;

per 1,000 gallons;

at fraction (the pumping restriction);

Used (Gallonage Charge + Regional Pass-

as a decimal fraction;
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APV = Annual Pumped and/or Purchased volum^ from the most recent rate application for the system

or systems where the temporary restrictlo Is are imposed; or the most recent 12 months If more

than 3 years have passed since the most recent rate application was filed; and

RPV Annual Pumped and Purchased volume f4r Region from the most recent rate application;

or the most recent 12 months if more

application was filed.

To implement the Regional Temporary Water Rate,
T.A.C, § 291.21 (1).

OTHER MISCELLANEOUS FEE PROVISIONS THAT ARE BEING

Service applicants may choose to have customer service inspectio
inspector of their choice, Unless the service applicant chooses to
charge service applicants the customer service Inspectlon fee at t
plumbing Into compliance with applicable requirements or If an ex
permit performance of an inspection at a previously agreed upon al
inspector of their choice perform the inspection. If the customer c
customer will be charged $100.00 for each required Inspection, rF
utility the total amount owed at the time an Inspection or re-inspec
charge or charges on the next month's utility bill rather than requir
may use utility employees or may have the inspection performed by

In order to reimburse the utility without burdening other customers w
customerlaccount holder who has been disconnected for nonpaymet
fee shall be assessed to the account holder of any delinquent accou
or removing the meter when service to the premises is subsequently
reopening the valve, or removing or bypassing the meter without aut
occurs and service will not be reconnected until this fee is paid in a
be charged if a fee for a damaged meter is charged or if the accou
after discovering that service has been restored without authorizatic
holder's permission; and (2) the account holder agrees to pay for all,

This fee shall be assessed to the account holder of any delinquent ^
locking the meter when the meter and/or meter appurtenances, suct
service to the account holder's original place of service requiring the
the full cost of repairing and/or replacing all damaged parts as the
include replacement of valves or curb stops that have had their lockli

3 years have passed since the most recent rate

Texas must comply with all notice and other requirements of 30

FOR CHANGE IN THIS APPLICATION:

required by TCEQ Rule 290,46(J) performed by any State licensed
range for and pay for the inspection independently, the utility may
time they apply for service. If a re-inspection is required to bring
inspection appointment is required because a customer does not

)intrnent time, the customer may choose to have any State licensed
oses to have the utility perform the inspection or re-Inspection, the
spectlon or agreed upon inspection appointment and will pay the
n is performed. The utillty may, at its option, include the additional
1 payment at the time of the inspection or re-inspection. The utility
licensed third party contractor.

higher rates for the additional cost of service trips to disconnect a
and to pay for the cost of broken or cut locks and service time, this
that has been disconnected for nonpayment by valving off, locking
connected by non-utility personnel by cutting or removing the lock,

)rizatlon by the utility. This fee may be charged each time an event
titian to any other balances and reconnect fees, This fee shall not
holder or his/her representative informs the utility within 24 hours

of the utility: (1) that service was reconnected without the account
ater used,

ccount that has been disconnected for nonpayment by valving off or
as an AMR unit or curb stop, are damaged In order to restore water
ittlity to repair or replace them. The account holder shall be charged
itility deems necessary, Including labor and vehicle costs. This will
g eyes broken off the flanges,



Aqua Texas

ALL OTHER CHANGES TO MISCELLANEOUS FEES OR FEE PF
25, AND 27, IF NOT IDENTIFIED ABOVE OR ON PAGES 13, 15,
ARE NOT PROPOSED TO CHANGE FROM THOSE IN AQUA TE

RATE CASE

The final rates to any customer or class of customers approved in thi
rates, but they will not recover a larger total revenue requirement. TI
law. There may be monthly customer surcharges for rate case expei
pendency of the case or other purpose(s) approved in the final order.,
permitted by the Texas Water Code and/or TCEQ rules. The utility n
conditions under which any present or future customer receives servi
rate case bench mark for future rate cases. The utility may propose (
or receive changes to its Drought Management and Water Conservat
reasons, all affected current or future customers are encouraged to rc
as that customer deems appropriate.
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SIONS ARE DISCUSSED ON PAGES 11, 13,15,17, 19, 21, 23,
19, 21, 23, 25, AND 27, MISCELLANEOUS FEE PROVISIONS
'EXISTING NORTH REGION WATER TARIFF.

ADDENDUM

rate change application may be greater or less than these noticed
utility may amend the rate change application where permitted by

;es, capital improvements, collection of lost revenues during the
The utility may propose and have approved pass-through clauses
y propose or receive changes to its tariff that may affect terms and
D. The utility may seek or receive invested capital findings and a
receive changes to Its extension policies, The utility may propose

in Plan that may affect present or future customers. For these
lew the rate change $pplfcaflon and tariffs) and fake such actlon
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AQUA.
^.^,, Aqua 1

1106 C:.
Austin,

December 16, 2011

Dear Briarcreek Customer:

On or before December 23, 2011, Aqua Texas (Ai
Southwest Texas region, which includes your sen
rate increase in more than seven years, and it o
Information about your current and proposed new

Even with the proposed increase, an average
penny per gallon for water.

This rate request is necessary to enable Aqua to recc
- that we have spent since 2004, most of which we
reliability for about 43,500 residents in Southwest T
state and federal environmental standards by drillin€
mains and stand-by power generators, increasing ste
improvements. These capital improvement costs rep
proposed increase. The significant infrastructure inv
enables your water system to meet all federal and st

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althoi
improvements to bring the Southwest Texas systen
we're committed to keeping water rates as low as f
and maintenance cost per customer in Southwest T

Aqua remains committed to providing our custi
in the years to come. If you have any questions
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L.Laughrnan
President

EXHIBIT

Inc. T: 512-990-4400
Lane, Stifle 400)A F: 512- 990-441.1
78733 www.aqua-texas.com

will file a request to increase water rates in our
area. This is Aqua's first request for a base
affects your water rates, not your sewer rates.

accompanies this letter.

customer would pay a little more than a

rer $31.7 million - about $2,300 per customer
.nvested to improve water quality, service and
xas. We continued to meet increasingly stringent
new water supply wells, installing new water
age capacity, and making other infrastructure
-sent almost the entire reason for Aqua's
stment made over the past seven years now
e drinking water standards.

I increases of any amount, but Aqua must make
.nts, and water mains to help ensure quality,
we had to make these necessary capital

water infrastructure up to today's standards,
uble. In fact, Aqua has reduced our operations
s since 2004.

with a high-quality, sustainable source of water
your service or bill, please call Aqua at

An Aqua America Company



U A" Aqua Texas, Ini
1106 Clayton La
Austin, Texas 78

December 16, 2011

Dear Canyon SpringslKings Cove Customer:

On or before December 23, 2011, Aqua Texas (Aqua)
Southwest Texas region, which includes your service a

new rates accompanies this letter. Even with the prop
pay a little more than a penny per gallon for water,

This rate request is necessary to enable Aqua to recov
we have spent since 2004, most of which we invested
about 43,500 residents in Southwest Texas. Aqua typi
smaller systems such as yours to ensure that we contir
environmental standards by drilling new water supply
power generators, increasing storage capacity, and ma
capital improvement costs represent almost the entire

Examples of Aqua's improvements to the system at C
include completion of a model of the entire system to
buildings that house chlorination treatment systems, r
frequency meters that can be read without accessing
generator at the water plant and an interconnect betw,
System to enhance water del'zverability. Aqua also fu
remains available for Canyon Springs and Kings Cov

We understand that customers are concerned about bi
timely and prudent investments in wells, treatment pli
dependable water service for our customers. Althougl
improvements to bring the Southwest Texas systems'
committed to keeping water rates as low as possible i,
and maintenance cost per customer in Southwest Tex

Aqua looks forward to providing our customers with
years to come. If you have any questions about your

(877,987.2782).

Sincerely,

Robert L. Laughman
President

T: 512-990-4400
Suite 4001AI F: 512- 990-4411

www.aqua-texas.cam

11 file a. request to increase water rates in our
a. Information about your current and proposed
ed increase, an average Aqua customer would

$3 1.7 million - about $2,3 00 per customer - that
improve water quality, service and reliability for
fly spends more per customer after acquiring
; to meet increasingly stringent state and federal
ells, installing new water mains and stand-by
ng other infrastructure improvements. These
ason for Aqua's proposed increase.

:ryon Springs Resorts and Kings Cove Subdivision
lentify water lines for replacement, replaced the
)air of the pump building, the installation of radio-

stomers' properties, the installation of a stand-by
n the Canyon Springs System and the Kings CQve
led a study to ensure that adequate groundwater
customers.

increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
vater infrastructure up to today's standards, we're
the future. In fact, Aqua has reduced our operations
3 since 2004.

high-quality, sustainable source of water in the
rvice or bill, please call Aqua at 877.WTR.AQUA

An Aqua Amci#ca Company



AOUA,
'`^r Aqua 7

1106 C.
Austip.

December 16, 2011

Dear Cardinal Valley Customer:

On or before December 23, 2011, Aqua Texas (A
Southwest Texas region, which includes your sen
proposed new rates accompanies this letter. Even
customer would pay a little more than a penny

This rate request is necessary to enable Aqua to reco
-- that we have spent since 2004, most of which we
reliability for about 43,500 residents in Southwest T^
after acquiring smaller systems such as yours to ensu
state and federal environmental standards by drilling
mains and stand-by power generators, increasing stoi
improvements, These capital improvement costs repi
proposed increase.

Examples of Aqua's improvements to the Cardinal
chlorine system and the replacement of manual me
without accessing our customers, properties.

We understand that customers are concerned about bi
timely and prudent investments in wells, treatment pl
dependable water service for our customers. Althougl
improvements to bring the Southwest Texas systems'
we're committed to keeping water rates as low as pos
operations and maintenance cost per customer in Sou

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA (877,987.2782).

Sincerely,

Robert L. Laughman
President

inc. T: 512-990-4400
Lane, Suite 400W F: 512- 990-441 l
78723 wNtiwv.aqua-te:xas.com

will file a request to increase water rates in our
area. Information about your current and
i the proposed increase, an average Aqua
gallon for water.

131.7 million -- about $2,300 per customer
rested to improve water quality, service and
s. Aqua typically spends more per customer
that we continue to meet increasingly stringent
w water supply wells, installing new water
e capacity, and making other infrastructure
:nt almost the entire reason for Aqua's

ley system include the installation of a new
with radio-frequency meters that can be read

. increases of any amount, but Aqua must make
its, and water mains to help ensure quality,
we had to make these necessary capital
vater infrastructure up to today's standards,
:ble in the future. In fact, Aqua has reduced our
west Texas since 2004,

high-quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company



AQ UA.UAw
Aqua7
1106 C
Austin,

December 16, 2011

Dear Stone Mountain at Cavern Springs

On or before December 23, 2011, Aqua Texas (Ai
Southwest Texas region, which includes your sen
proposed new rates accompanies this letter. E ven
customer would pay a little more.than a penny

This rate request is necessary to enable Aqua to re
- that we have spent since 2004, most of which v
reliability for about 43,500 residents in Southwest
after acquiring smaller systems such as yours to er
state and federal environmental standards by drilli
mains and stand-by power generators, increasing :
improvements. These capital improvement costs r
proposed increase.

In the Stone Mountain at Cavern Springs system,
installed new well controls at the pump station ar
meters that can be read without accessing custom

We understand that customers are concerned aboi
timely and prudent investments in wells, treatzner
dependable water service for our customers. Alth
improvements to bring the Southwest Texas syste
we're committed to keeping water rates as low as
operations and maintenance cost per customer sir

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughman
President

Inc. T:512-990-A400
t.L,anc, Suite 400W F: 512- 990-4411
s78723 www.aqua-texas.oo.m

will file a request to increase water rates in our
area. Information about your current and
h the proposed increase, an average Aqua
gallon for water.

ver $31.7 million -about $2,300 per customer
invested to improve water quality, service and
exas. Aqua typically spends more per customer
ire that we continue to meet increasingly stringent
new water supply wells, installing new water

rage capacity, and making other infrastructure
resent almost the entire reason for Aqua's

qua replaced the fencing that surrounds the well,
at the well site, and installed new radio-frequency
s' properties.

bill increases of any amount, but Aqua must make
plants, and water mains to help ensure quality,
igh we had to make these necessary capital
is' water infrastructure up to today's standards,
ossible in the future.. In fact, Aqua has reduced our
-12004.

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company



AQ UX Aqua Texas.
110f Claytoa
Austin. Texas

December 16, 2011

Dear Harper System Customer:

On or before December 23, 2011, Aqua Texas (Aqua
Southwest Texas region, which includes your service
proposed new rates accompanies this letter. Even wi
customer would pay a little more than a penny pe

This rate request is necessary to enable Aqua to reco
- that we have spent since 2004, most of which we
reliability for about 43,500 residents in Southwest T
after acquiring smaller systems such as yours to ensi
state and federal environmental standards by drilling
mains and stand-by power generators, increasing sto
improvements. These capital improvement costs rep
proposed increase.

Examples of Aqua's improvements to the Harper sy
Guadalupe Heights and Deerwood to increase water
tank at Highlands Ranch, construction of a new £enc
enhancements to the West Oak Heights water plant,
frequency water meters that can be read without ace

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althoi
improvements to bring the Southwest Texas systen
we're committed to keeping water rates as low as p
operations and maintenance cost per customer in &

Aqua looks forward to providing our customers
years to corne. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Lauglu-n.an
President

T:512-990-4400
Suite 400W F: 57.2- 990-4411

1 nnaw.aqua-texas.com

I will file a request to increase water rates in our
area. Information about your current and
h the proposed increase, an average Aqua
, gallon for water.

$31.7 million - about $2,300 per customer
,ested to improve water quality, service and
s. Aqua typically spends more per customer
that we continue to meet increasingly stringent
w water supply wells, installing new water
e capacity, and making other infrastructure
-nt almost the entire reason for Aqua's

-m include the installation of new hydro-tanks at
ressure, the installation of a new ground storage
surrounding the plant site in Northwest Hills,
:id the replacement of manual meters with radio-
:sing our customers' properties.

ill increases of any amount, but Aqua must make
.ants, and water mains to help ensure quality,
h we had to make these necessary capital
' water infrastructure up to today's standards,
ssible in the future. In fact, Aqua has reduced our
ithwest Texas since 2004.

, a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company



AO •Uk
Aqua l

1106 C
Austin,

December 16, 2011

Dear Kerrville South Customer:

.Inc.. T: 512-990-4400
i,a,ne, Suite 400V1r F: 512-990-4411

08721 www.aqua-texas.com

On or before December 23, 2011, Aqua Texas (Aq ) will file a request to increase water rates in our
Southwest Texas region, which includes your servi e area. Information about your current and
proposed new rates accompanies this letter. Even with the proposed increase, an average Aqua

customer would pay a little more than a penny p er gallon for water.

This rate request is necessary to enable Aqua to re
-- that we have spent since 2004, most of which v
reliability for about 43,500 residents in Southwest
after acquiring smaller systems such as yours to et
state and federal environmental standards by drilli
mains and stand-by power generators, increasing ^
improvements. These capital improvement costs ri
proposed increase.

ver $31.7 million --- about $2,300 per customer
invested to improve water quality, service and
xas. Aqua typically spends more per customer

ire that we continue to meet increasingly stringent
new water supply wells, installing new water
rage capacity, and making other infrastructure
resent almost the entire reason for Aqua's

In Kerrville South, Aqua installed a new chlorine ti
water pressure, created an interconnection with the
low-pressure area, and replaced manual meters wit
without accessing our customers' properties. Aqua
breaks and keep more customers in service during i

We undeistand that customers are concerned aboul
timely and prudent investments in wells, treatment
dependable water service for our customers. Altho
improvements to bring the Southwest Texas syster.
we're committed to keeping water rates as low as I
operations and maintenance cost per customer in S

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTRAQUA (877.987.2782).

Sincerely,

Robert L. Laucrhman
President

atment system, built a new hydro tank to increase
?rlund subdivision to boost water pressure in a
radio-frequency water meters that can be read
Iso installed water main valves so we can isolate

)ill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
h we had to make these necessary capital
' water infrastructure up to today's standards,
ssible in the future. In fact, Aqua has reduced our
uthwest Texas since 2004.

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company



AOUAw Aqua]
1106C
Austin,

December 16, 2011

Dear Mountain Crest Customer:

Inc. T: 312-990-4400
Lane, Suite 400w F: 512- 990-4411
78723 wwV.aqua-texas.com

On or before December 23, 2011, Aqua Texas (Aqu ) will file a request to increase water rates in our
Southwest Texas region, which includes your servic area. Information about your current and
proposed new rates accompanies this letter. Even w th the proposed increase, an average Aqua

customer would pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to re
- that we have spent since 2004, most of which v
reliability for about 43,500 residents in Southwest
after acquiring smaller systems such as yours to et
state and federal environmental standards by drilli
mains and stand-by power generators, increasing,;
improvements. These capital improvement costs r4
proposed increase.

ver $31.7 million -- about $2,300 per customer
invested to improve water quality, service and
,xas. Aqua typically spends more per customer
ire that we continue to meet increasingly stringent
new water supply wells, installing new water

rage capacity, and making other infrastructure
resent almost the entire reason for Aqua's

Examples of Aqua's improvements to the Mountair
meters with radio-frequency meters that can be read
the construction of a new hydra tank to boost water
increase water pressure in a low-pressure area and c

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althoi
improvements to bring the Southwest Texas systen
we're committed to. keeping water rates as low as 1
operations and maintenance cost per customer in S

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

& O^Va

Robert L. Laughinan
President

Crest system include the replacement of manual
without accessing our customers' properties, and
pressure. Aqua also built an interconnection to
Dnducted leak -detection studies to curb water loss..

ill increases of any amount, but Aqua must make
.ants, and water mains to help ensure quality,
h we had to make these necessary capital
' water infrastructure up to today's standards,
ssible in the future. In fact, Aqua has reduced our
ithwest Texas since 2004.

t a high-quality, sustainable source of water in the
service or bill, please call Aqua at

AR rl.qua America Company



AQUA. Aqua 7
11.06 C
Austin,

December 16, 2011

Dear Pecan. Utilities Customer:

Inc. T: 512-990-4400
Lane. Suite 40qW F: 512- 990-4411

78723 ww++r.aqua-tv^s,com

On or before December 23, 2011, Aqua Texas (Aq ) will file a request to increase water rates in our

Southwest Texas region, which includes your servi area. Information about your current and

proposed new rates accompanies this letter. Even with the proposed increase, an average Aqua
customer would pay a little more than a penny p r gallon for water.

This rate request is necessary to enable Aqua to re
- that we have spent since 2004, most of which v
reliability for about 43,500 residents in Southwest
after acquiring smaller systems such as yours to er
state and federal environmental standards by drilli
mains and stand-by power generators, increasing L^
improvements. These capital improvement costs r
proposed increase.

ver $31.7 million - about $2,300 per customer
invested to improve water quality, service and
vxas. Aqua typically spends more per customer
ire that we continue to meet increasingly stringent
new water supply wells, installing new water
rage capacity, and making other infrastructure
resent almost the entire reason for Aqua's

Examples of Aqua's improvements to the Pecan
main valves so we can isolate breaks and keep n
replaced 200 feet of pipe and installed new radic
accessing our customers' properties.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althot
improvements to bring the Southwest Texas systen
we're committed to keeping water rates as low as p
operations and maintenance cost per customer in Si

Aqua looks forward to providing our customers
years to come. If you have any questions about
877.WTR.AQUA (877.987.2782).

Sincerely,

kC^

Robert L. Laughman
President

ities water system include the installation of water
customers in service during repairs. We also
auency water meters that can be read without

)ill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
;h we had to make these necessary capital
^' water infrastructure up to today's standards,
Rssible in the future. In fact, Aqua has reduced our
uthwest Texas since 2004,

a high-quality, sustainable source of water in the
scrvice or bill, please call Aqua at

An Aqua America Company



AOU&A
qua 7ezas r

1106 Cin,vlon
Austin, Texas

December 16, 2011

Dear San Gabriel River Ranches & Indian Springs

On or before December 23, 2011, Aqua Texas (A
Southwest Texas region, which includes your sen
proposed new rates accompanies this letter. Even
customer would pay a little more than a.penny

This rate request is necessary to enable Aqua to reco
- that we have spent since 2004, most of which we
reliability for about 43,500 residents in Southwest Ti
after acquiring smaller systems such as yours to ensu
state and federal environmental standards by drilling
mains and stand-by power generators, increasing stoj
improvements. These capital improvement costs repi
proposed increase.

Examples of Aqua's improvements to the Indian S,
valves throughout the system, and the replacement
can be read without accessing our customers' prop,

In the San Gabriel River Ranches water system, Aqu
our booster pump capacity, upgraded the chlorinatioi
and a staid-by generator, replaced 600 feet of 6-inch
water meters for customers.

We understand that customers axe concerned about b
timely and prudent investments in wells, treatment p
dependable water service for our customers. Althoug
improvements to bring the Southwest Texas systems
we're committed to keeping water rates as low as po
operations and maintenance cost per customer in Soi

Aqua looks forward to providing our customers with
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

^^^b

Robert L, Laughman
President

T: 512-990-4400
Suite 400W F: 512- 990-4411
i www.aqua-taxas.cont

will file a request to increase water rates in our
area. Information about your current and
a the proposed increase, an average Aqua
gallon for water.

• $31.7 million - about $2,300 per customer
,ested to improve water quality, service and
s. Aqua typically spends more per customer
that we continue to meet increasingly stringent
w water supply wells, installing new water
e capacity, and making other infrastructure
;nt almost the entire reason for Aqua's

Zgs system include the installation of flush
manual meters with radio-fxequency meters that

rehabilitated two, water supply wells, upgraded
system, installed a larger ground storage tank
water mains, and installed new radio-frequency

I increases of any amount, but Aqua must make
nts, and water mains to help ensure quality,
we had to make these necessary capital

water infrastructure up to today's standards,
,ible in the £uture. In fact, Aqua has reduced our
b.west Texas since 2004.

high-quality, sustainable source of water in the
rvice or bill, please call Aqua at

An Aqua America Company



AQUA .

December 19, 2011

Aqua T ex , Inc.
11 0(i Clay Lane, Suite 400w
Ausdn, Tex s 7$723

Dear Aqua Texas Woodereek Customer:

On or before December 23, 2011, Aqua Texas (Aqua)
Southwest Texas region, which includes your service
new rates accompanies this letter. This is Aqua's firs
seven years, and it only affects your water rates, no
customer's water rate would increase by a modest 3 p
increase, an average Aqua customer would pay a li

T: 512-99()-440()
F: 512- 990-4411
www.aqua-texas.coni

will file a request to increase water rates in our
rea. Information about your current and proposed
request for a base rate increase in more than
t your sewer rates. A typical City of Woodcreek
rcent in our request. Even with the proposed
'de more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recov
that we have spent since 2004, most of which we inve
reliability for about 43,500 residents in Southwest Te).
stringent state and federal environmental standards by
water mains and stand-by power generators, increasinj
improvements. These capital improvement costs repre
increase.

Since Aqua purchased the Woodcreelc systems in 200;
improvements that have enabled Aqua to reduce puml
few years ago. Aqua also recently began a $5 million,
19 miles of pipe throughout the Wimberley Valley -
Woodcreek and 74 percent of the pipes in Woodcreek
with the first phase of construction expected to be con

We understand that customers are concerned about bit
timely and prudent investments in wells, treatment pla
dependable water service for our customers. Although
improvements to bring Woodcreek and the Southwest
standards, we're committed to keeping water rates .as 1
reduced our operations and maintenance cost per custo

Aqua looks forward to providing our customers with a
years to come. If you have any questions about your se:
(877.987.2782).

Sincerely,

Robert L. Laughman
President

131.7 million - about $2,300 per customer -
ed to improve water quality, service and
s. We continue to operate under increasingly
rilling new water supply wells, installing new
storage capacity, and making other infrastructure
:nt almost the entire reason for Aqua's proposed

we have spent more than $2.2 million on capital
xg and substantially reduce water loss from just a
pital improvement project to replace more than
ughly 67 percent of the pipes in the City of
orth. Plans call for the project to last five years
lete in the spring of 2012.

,reases of any amount, but Aqua must make
and water mains to help ensure quality,
had to make these necessary capital
;as systems' water infrastiucture up to today's
as possible in the future. In fact, Aqua has
r in the Southwest Texas region since 2004.

quality, sustainable source of water in the
or bill, please call Aqua at 877.WTR.AQUA

An Aqua America Company



AOUA
"^. Aqua Texas.

1 106 Clayton
Austin, Texas

December 16, 2011

Dear Aqua Texas Customer:

On or before December 23, 2011, Aqua Texas (Aqua
Southwest Texas region, which includes your service
rate increase in more than seven years, and it only
Information about your current and proposed new rat

You might recall that, until last January, Aqua had c
recover expenses related to our 2004 rate request. in
expenses in the base rate instead of a surcharge. The
would increase by about $9.40 per month, but your t
proposed increase, an average Aqua customer we
for water.

This rate request is necessary to enable Aqua to reco
--- that we have spent since 2004, most of which we
reliability for about 43,500 residents in Southwest Tc
state and federal environmental standards by drilling
mains and stand-by power generators, increasing stoi
improvements. These capital improvement costs repx
proposed increase. The significant infrastructure inve
enables your water system to meet all federal and sta

We understand that customers are concerned about bi
timely and prudent investments in welis, treatment pi
dependable water service for our customers. Althoug]
improvements to bring the Southwest Texas systems'
we're committed to keeping water rates as low as pos
operations and maintenance cost per customer in Sou

Aqua remains committed to providing our customers,
in the years to come. If you have any questions about
877.WTR,AQUA (877.987.2782).

Sincerely,

4-

Robert L. Laughnian
President

T: 512-990-4400
Suite 400W F: 512- 9904411

1 www.aqua-texas.wni

will file a request to increase water rates in our
s.rea. This is Aqua's first request for a base
affects your water rates, not your sewer rates.
s accompanies this letter.

:cted a monthly surcharge of nearly $12.50 to
r new rate request, Aqua plans to recover
se rate for most customers in the Southwest
won't include any surcharges. Even with the
l pay a little more than a penny per gallon

r $31.7 million - about $2,300 per customer
vested to improve water quality, service and
is. We continued to meet increasingly stringent
:w water supply wells, installing new water
;e capacity, and making other infrastructure
out almost the entire reason for Aqua's
ment made over the past seven years now
drinking water standards.

increases of any amount, but Aqua must make
ts, and water mains to help ensure quality,
ve had to make these necessary capital
+ater infrastructure up to today's standards,
ble in the fitture. In fact, Aqua has reduced our
west Texas since 2004,

a high-quality, sustainable source of water
service or bill, please call Aqua at

An Aqua America Company
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NOTICE OF PROPOSEp RATE CHANGE

Company Address

have submitted a rateltariff change application affecting near
Texas Commission on Environmental Quality (Commission) an
water utility service. The application filed with the Commission
municipality in which the utility provides retail water utility ser

Commission or a City receives protests to the proposed incr
municipality before the 91st day after the proposed effective
proposed rates are reasonable. Protests from ratepayers with
corporate limits of a municipality should be mailed to:

Texas Commission on E
Water Supp'

Utilities & Districts
P. O. Bo;

Austin, Texas

Unless protests are received from 10 percent of the ratepayers
held and rates will be effective as proposed, Please read the fs

Subdivisions or Systems
(This Rate Change affects nearly all Aqua Texas Southwest Rf

Comparison of Existing and Proposed Rates at 5,000,

Schedule of Proposed Rates, Fees, Adjustment
(Please see fol

$3 , 375 ,858
Annual Revenue Increase

Date of Last Rate Change

EFFECTIVE DATE OF PROPOSED INCREASE:

The proposed rates will apply to all retail water utility service i
water bill you receive after the effective date. The first water
the proposed rates to service during those days in the billing
thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific
order of the Commission. If the Commission orders a low(
against future bills all sums collected during the pendency c
interest. You may inspect a copy of the rateltariff change app

side

Telephone Number

all Aqua Texas Southwest Region water ratepayers to the
with each Southwest Region city in which they provide retail
identical to the rateltariff change application filed with each
e. The proposed rates, fees, charges and tariff provisions
Ace received after the effective date provided below. If the
se from 10 percent of the ratepayers or from any affected
ate, a public hearing will be scheduled to determine if the
-tive metered Aqua Texas connections not located within the

vironmental Quality
I Division
Section, MC 153
13087
78711-3087

the Commission staff requests a hearing, no hearing will be
wing information carefully:

ted by Rate Change
water ratepayers - See lists on pages 4-6 for more detail.)

& 30,000 gallons (Please see following pages.)

:s, Future Rate Filings and Surcharges -
pages.)

On or before December 23, 2011
Date Customers Notices Mailed

Daily Throughout each month
Date meters Typically Read

dered after the effective date and will be reflected on the first
11 you receive after the effective date will be prorated to apply
cle when the proposed rates were in effect, All bills received

lthe utility may be decreased or increased bytes requested byi
rate to be set, the utility may be ordered to refund or credit
the rate proceeding In excess of the rate finally ordered plus

by contacting the Public Interest Counsel at 5121239-6363.



Aqua Texas Page SW - 2

INSIDE-CITY

NOTICE TO RATEPAYERS WHO

AT A LOCATION THAT IS INSIDE OF THE

If you are an Aqua Texas water ratepayer who receives retail wate
limits of a municipality, your municipality has original ratemaking jur
filed with the appropriate representative of all Southwest Region Cit
water connections currently exist. However, recent annexations may
If your connection is inside the corporate limits of a municipality, an
Aqua Texas Immediately, This rate Increase still applies to you. Unl,
or the City Staff requests a hearing, no hearing may be held. Plea
procedures for processing rateltariff change applications it may have,

WE SERVICE FROM AQUA TEXAS

,TE LIMITS OF A MUNICIPALITY

utility service from Aqua Texas at a location inside the corporate
diction over your rates, A rateltariff change application has been
s in which Aqua Texas is aware that active metered Aqua Texas
iave brought additional connections within a City's corporate limits,
you do not see your municipality Identified below, please contact
,s protests are received from 10 percent of the affected ratepayers
s contact your municipality directly for information on any specific

As with Aqua Texas' other Southwest Region water ratepayers, the proposed rates will apply to all retail water utility service rendered
after the effective date of February 21, 2012 and will be reflected on e first water bill you receive after the effective date. The flrst water
bill you receive after the effective date will be prorated to apply the p posed rates to service during those days in the billing cycle when
the proposed rates were in effect. All bills received thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific rates r quested by Aqua Texas may be decreased or increased by order of
the City. If the City orders a lower rate to be set, Aqua Texas may ordered to refund or credit against future bills all sums collected
during the pendency of the rate proceeding in excess of the rate final y ordered plus interest. You may Inspect a copy of the rate chance

All protests and hearing requests from Aqua Texas ratepayers with water service connections located inside the corporate limits of a
municipality must be filed with the appropriate City Representative as directed by each municipality. The municipalities below have
informed Aqua Texas that their appropriate City Representatives for receipt of protests and hearing requests are as follows:

City of Austin Send protests to: City lark
City f Austin
P.O. Box 9088
Aust n, Texas 78767

City of Boerne Send protests to: Ms, ori Carroll, City Secretary
City f Boerne
402 . Blanco Rd.
Boe e. Texas 78006

City of Cedar Park Send protests to: Ms. eAnn 4uinn, City Secretary
City f Cedar Park
600 orth Bell Bivd.
Ced r Park, Texas 78613

City of Kerrville Send protests to: Ms. renda Craig, City Secretary
City f Kerrville
800 unction Highway
Ke iile, TX 78028

City of Woodcreek Send protests to: Mr. later Sybesma, City Administrator
City f Woodcreek
41 hampions Circle
Wc dcreek. Texas 78676



, Aqua Texas

OVERVIEW OF SOUHTWEST REGI

Aqua Texas is proposing the following specific changes to its

Aqua Texas proposes to make changes to its existing state-approved
nearly all its Southwest Region water systems. Customers are encou
application available for public Inspection in the company's business c
TCEQ; Municipality),

Aqua Texas Is proposing rate schedule changes that will affect nearl
current Southwest Region water systems affected by this appilcatic
("PWS") Identification Number, Is provided in this Notice, The PWS
below your account number. System names as registered with TCE
Texas is providing a list of its systems, with corresponding subdivisioi
further inform customers which Aqua Texas system provides each (
ratepayers located In Bandera, Bexar, Burnet, Comal, Gillespie', Hay.
Victoria, Williamson, and Wilson Counties, Texas,, but additional setvii
future,
' Two systems located in Gillespie and Kimble counties (Harper
1340019)) were purchased from LCRA and are considered part of,
systems will not receive the rate increase proposed in this application
Additionally, Aqua Texas is not seeking a rate Increase for Its recently

To review Aqua Texas' proposed rate schedule changes, please
subdivision:

Page SW -3

WATER RATE CHANGE REQUEST

Region Water Tariff:

and conditions of service contained in its tariffs applicable to
to view these changes in the tariff Included In the rate change
and at the offices of the appropriate regulatory authority (Le,,

all its Southwest Region water ratepayers. A list of Aqua Texas'
, Identified numerically by TCEQ Public Drinking Water System

and the areas served may not match In all Instances, but Aqua
and service areas, located In its Southwest Region in an effort to
atomer's service. Currently, Aqua Texas has Southwest Region
Kendall, Kerr, Kimble', Live Oak, Llano, Medina', Nueces, Travis,
territories In Aqua Texas' Southwest Region may be added in the

r System (PWS ID No. 0860106) and London (PWS ID No,
) Texas' Southwest Region. However, the customers of these
a TCEQ approved agreement between Aqua Texas and LCRA.
uired Dancing Bear system In Medina County,

the following information applicable to your system or

1 The list of water systems and subdlvlsionslservice area provided on pages 4-6;
2. Billing comparisons for the current and the new propose rates on pages 7-33; and
3. Other proposed changes to certain rate provisions (pgs, 34-37).

There is a bill comparison showing the typical monthly charge at th,
that a customer uses 5,000 gallons, 10,000 gallons or 30,000 gallor
and 30,000 gallons per month, but Aqua Texas is also providing a i
less than 10,000 gallons per month. These comparisons do not
customer would use in a given month because that amount varies,

current rates and the monthly charge at proposed rates assuming
per month. TCEQ rules require a comparison of usage at 10,000

)mparison at 5,000 gallons since most Aqua Texas customers use
iecessarily represent the amount of water a typical Aqua Texas

Along with the proposed monthly minimum charges and charges
miscellaneous fees charged in specific Instances, such as a new
rate clauses.

We have tried to make this notice as clear as possible while comply
appreciate you as customers and look forward to providing you with
future. You will note that we are proposing separate line item "Cha
rate Is dependent on ground water pumping fees, assessments, and

Please note that Aqua Texas requests a Southwest Region
application.

1,000 gallons used, there is a list of the current and the proposed
:r tap or the fee for reconnecting service, and certain other specific

with all of the rules and regulations governing water utilities, We
;h quality service at the most reasonable rates that we can In the
s per 1,000 Gallons Used" so that you can see how much of the
rchased water fees.

rate base determination by TCEQ in the rateltariff change
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PWS ^ TCEQ System Name
SU
AR

DIVISION/
SERVED

COUNTY RATE REGION

0100030 Blue Medina Water
i4ledin

BI
River Ranch

e Medina
Bandera Southwest

0100047 Lakewood Water
Lak
Lek

ood Water
wood Park

Bandera Southwest

0100052 San Julian Creek Estates San Jull n Creek Estates Bandera Southwest

0100053 Elmwood Estates Elmwood Estates Bandera Southwest

0100065 Comanche Cliffs Co anche Cliffs Bandera Southwest

0150431 Estates Utility Co Stonegate onegate Bexar Southwest

0270134 Stone Mountain at Cavern Springs Ste a Mountain Burnet Southwest

0270141 Rlo Ancho Subdivision to Ancho Burnet Southwest

0460022 Canyon Springs Water
Ca Ion Springs

s Cove
Carnal Southwest

0460185 Gruene River Development Gr ene River Comal Southwest

0860005 Harper Road Estates Harpe Road Estates Gillespie Southwest

0860086 Northwest Hills Water Supply Fre ericksburg Gillespie Southwest

0860098 Deerwood Subdivision Deerw d Subdivision Gillespie Southwest

0860100 West oak Heights Wes Oak Heights Gillespie Southwest

1050029 Chaparrall Water System B iss Spitler Hays Southwest

1050037 Woodcreek Utllity Co 1
Woo

mbedey
oodcreek
creek Phase 1

Hays Southwest

1050039 Woodcreek Utility Co 2 Wood reek Phase II Hays Southwest

1050043 Leisurewoods Water Co L surewoods Hays Southwest

1050058 Southwest Territory Sout west Territory Hays Southwest

1050068 CardInal Valley Water Ca inal Valley Hays Southwest

106077 Meadow Woods Water Supply

Me
A

Dove
Quail Me

dow Woods
oyo Ranch
ollow Estates

dows Subdivision

Hays Southwest

1050080 Granite Creek WSC
G

Blan
nite Creek
River Crossing

Hays Southwest

1050082 Copper Hills Water System pper Hills Hays Southwest

1050100 Oak Meadows O Meadows Hays Southwest

1050111 Mountain Crest Water Company M untain Crest Hays Southwest

1050134 Sierra West Subdtvision Sierra Vest Subdivision Hays Southwest

1300032 Stonegate Water System tonegate Kendall Southwest

1300034 Walnut Hills Walnut Hills Kendall Southwest.

1300036 Ten West Ranches Ten 'West Ranches Kendall Southwest

1300041 Kendall Pointe K ndall Pointe Kendall Southwest



Aaua Texas Page SW - 5

PW3 ^ TCEQ system Name
3UBD
AREA

VISIOAiI
ERVED

COUNTY RATE REGION

13300Q9 Guadalupe Heights Utility Co Guadalu pe Heights Kerr Southwest

1330010 Center Point Taylor System Center oinl Taylor Kerr Southwest

1330028 Westcreek Estates Water System Westcx k Estate Kerr Southwest

Erlund ubdivision
Belal Estates

Clear Sprin Ranch Estates
Clear V w Estates

1330036 Erlund Subdivision
Kerrville Soul

Loudair H
i Ranches No. I
I Subdivision

Kerr Southwest

Mountain p Ranchettes
Mountain View Estates
Terre V rde Estates

Tlerr Grande
Lo a Vista

Sha y Grove
1330041 Loma Vista Water System Spanish aks Estates Kerr Southwest

Wood III Estates
Wood R doe Estates

1330062 Aqua Vista Ulflitles Aq a Vista Kerr Southwest

Oak F rest South

1330091 Oak Forest South Water Supply
Bur

Fa
ey Oaks

wn Run
Kerr Southwest

Quail Run Estates

1330097 Nickerson Farm Water System Nicka on Farm Kerr Southwest

1330101 Sleepy Hollow Sleepy Hollow Kerr Southwest

1330107 Pecan Valley Pec in Valley Kerr Southwest

1330111 Center Point North Water System Center Point North Kerr Southwest

Four Seasons
Cast e Estates

Dewb rry Hollow
1330113 Four Seasons Estates f Turtle Creek Kerr Southwest

La b Creek
We A Creek

Woodian Trail Estates

1330118
Horseshoe Oaks Subdivision Water Horse Shoe Oaks Subdivision Kerr Southwest

System

1230124 Northwest Hills Subdivision Northwest Hills Subdivision Kerr Southwest

1330126 Bear Paw Water System
B

Highla
ar Paw
nds Ranch

Kerr Southwest

1330127 Park Place Subdivision
Pa

Park PI
Palace
Subdivision

Kerr Southwest

1330139 Real Oaks Subdivision Real Oa s Subdivision Kerr Southwest

1330147 Cherry Ridge Water Cherry Ridge Kerr Southwest

1330154 Failing Water Subdivision
Falling
Reserve

ter Subdivision
at Falling Water

Kerr Southwest

1330165 Saddlewood Subdivision Saddlew od Subdivision Kerr Southwest

1330156 Cypress Springs Cyp ss Springs Kerr Southwest

1490017 Lake Vista Utility Co L ke Vista Live Oak Southwest

1600043 Pecan Utilities Water Company
Pe

OakruJ
an Utilities
e Subdivision

Llano Southwest

1630026 Country View Estates
Coun View Estates

g Valley
Medina Southwest
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PNKS # TCEQ System Name
SUB IVISION/ COUNTY RATE REGION
ARE RVBDSE

1630040 Valentine Ranoh Valen ne Ranch Medina Southwest

1780019

i

178001 Golden Acres Water Co Golden Acres Nueces Southwest

2270041 Rivercrest Water System RI rcrest Travis Southwest

2270043 Bear Creek Park Bear, reek Park Travis Southwest

2270054 Sandy Creek Ranches Subdivision Bluffs Sandy Creek Travis Southwest

2270069 Onion Creek Meadows Onion k Meadows Travis Southwest

2270114 Mooretand Subdivision Moorela d Subdivision Travis Southwest

2270173 Hill Country Northwest Cherry Hollow South Chef Hollow Estates Travis Southwest

2270210 Indian Springs Subdivision Indian Sp ngs Subdivision Travis Southwest

2270212 Shady Hollow Estates WSC Shady o11ow Estates Travis Southwest

2270282 Barton Creek Lakeside

Shad
Lake Si

Mcl)
Red

Creek at al
e Subdivision

inlets Track
luff Estates

Travis Southwest

2270327 Lakecliff on Lake Travis Ira s Lakeside Travis Southwest

2270342 Canyon Ridge Springs Canyon Ridge Springs Travis Southwest

2270354 Br(arcreek Subdivision
Bria

Brlarcr
r ek Manor

eK Subdivision
Travis Southwest

2350005 Brentwood Subdivision Brentw od Subdivision Victoria Southwest

2460026 South San Gabriel Ranches South Sa Gabriel Ranches Williamson Southwest

2460046 6 San Gabriel River Ranches San Gab el River Ranches Williamson Southwest

2460064 Tal Tex Ton
Great

al Tex
awa Village
aks Subdivision

Williamson Southwest

2470022 Eagle Creek Ranch
Ea9(

The Esta
Creek Ranch
as at Eagle Creek

Wilson Southwest

The rateltariff changes proposed In this application are Intended
recently acquired Dancing Bear System (PWS ID No. 1630045) am
ID No, 1340019) Systems acquired from LCRA, certificated under 1
Coma], Gillespie, Hays, Kendall, Kerr, Live Oak, Llano, Medina, Nu+
other Texas Counties established as part of Aqua Texas' Southwec
changes are Intended to apply to any Aqua Texas service areas adj

o apply to any retail water utility service area, except those of the
the Harper Water System (PWS ID No. 0860106) and London (PWS
.CN Nos. 11157, 12902,11421, or 11484 in Bandera, Bexar, Bumet,
ces, Travis, Victoria, Williamson, and Wilson Counties, Texas, and all
. Region In Its last state-wide rate case filed in 2004. Additionally, the
cent to the aforementioned certificated areas.



Aqua Texas
Page SW-7

SOUTHWEST REGION ^1/ATER (GENERAL)
APPLIES TO ALL CUSTOMERS NOT INCLUCf ED IN THE INDIVIDUAL CHARTS BELOW

Southwest Region Southwest Region
Existing Proposed

Total Charges Total Charges
Meter @ 5,000G @ 10,OOOG @ 30,00 G @ 5,OOOG @ 10,OOOG @ 30,OOOG
Size per Month per Month per Mon h per Month per Month per Month

%s" x 3/a" $56.99 $75.04 $147. 4 $68.87 $89.42 $181.59
1° $115.40 $133.45 $205. 5 $141.37 $161.92 $254.09

1^" $212.75 $230.80 $303.( 0 $262.19 $282.74 $374.91
2° $329.57 $347.62 $419. 2 $407.18 $427.73 $519.90
3" $602.16 $620.21 $692. 1 $793.82 $814.37 $906.54
4" $991.56 $1,009.61 $1,081.1 1 $1,228.79 $1,249.34 $1,341.51
611 $1,965.07 $1,983.12 $2,05532 $2,437.04 $2,457.59 $2,549.76
8" $3,133.28 $3,151.33 $3,223. 3 $3,886.94 $3,907.49 $3,999.66

1011 $4,496.15 $4,514.20 $4,586.2 0 $5,578.49 $5,599.04 $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $38.94
1° $97.35

11/21, $194.70
2" $311.52
3" $584.11
4° $973.51
6" $1,947.02
8" $3,115.23
10" $4,478.10
12" N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge $3.61

Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $48.33

1° $120.83
11/2" $241.65

211 $386.64
3" $773.28
4" $1,208.25
6° $2,416.50
811

$3,866.40
10" $5,557.95
12" $12,082.50

onage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088



Aqtta Texas

MISCELLANEOUS FEES CURR ENT
Tap Fee 5/8" x 3/4" Meter $500.00
Tap Fee (Unique Costs ) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non-
payment of bill $25.00
Reconnection Fee - Customer's
request that service be
disconnected $45.00
Transfer Fee $45.00
Late Char e 10% of bill
Returned Check Charge , $25.00
Customer Deposit Residential $50,00
Commercial & Non-Residentlal
Deposit

1/6 of estimated
annual bill

Relocated,[sici Meter Test Fee ^^'r, nn
Actual Relocation

Meter Relocation Fee Cost, Not to Exceed
Customer's Request) -Tap Fee

Standard Meter Installation Fee $150.00
Customer Service Inspection
Fee $76.00

Lock Removal or Damage Fee $10.00
Damaged Meter and
Appurtenances Fee Actual Cost
Seasonal Reconnection Fee - Base rate for meter size
times number of months off system not to exceed six
months when leave and return within a twelve month
period.

Assessment Fee - 1.0%

PageSW - 8

MISCELLANEOUS FEES PROPOSED
Tap Fee 5/8" x 3/4" Meter $900.00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non-
payment of bill $25.00
Reconnection Fee - Customer's
request that service be
disconnected $75.00
Transfer Fee $50.00
Late Charge 10% of bill
Returned Check Char e $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial
or Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00

Meter/Service Relocation Fee
Customer's Request)

Actual Cost

Standard Meter Installation Fee $150.00
Customer Service Inspection
Fee $100.004
Illegal Reconnection, Lock
Removal, or Damage Fee $85,00$
Damaged Meter and
Appurtenances Fee Actual Cost
Seasonal Reconnection Fee - NONE

sessment Fee -- 1.

Uovernmental Testing, Inspection and Costs Surcharge - Govemmental Testing, Inspection and Costs Surcharge
When authorized in writing by TCEQ and after notice to When authorized in writing by TCEQ and after notice
customers, the utility may Increase rates to recover o customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30 ncreased costs for Inspection fees and water testing.
TAC 291.21 (k)(2)] 30 TAC 291.21 (k)(2)]
Line Extension and Construction Charges - Refer to ine Extension and Construction Charges - Refer to
Tariff Section 3.0--Extension Policy for terms, Conditions, ariff Section 3.0-Extension Policy for terms,
and charges when new construction Is necessary to onditions, and charges when new construction is
provide service, ecessary to provide service,

1
The tap fee covers the Utility's costs for materials and labor install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on he Utility's tariff.

2 For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on a
case-by-case basis.

a This tap fee Is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, will be charged i addition to this tap fee at their actual cost of Installation.

a,s
See page 36 for requirements and language changes to "Cu tomer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appu nances Fee".
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Meter
Size

V1 " V ^'

^ "
1.
/

I

1K°

2"

3"

4"

6"

pM

1P0"

12"

SOUTHWEST REGION
BILL COMPARISON (CURRI

Briarcreek
Existing

Total Charges
@ 5,000G @ 10,OOOG @ 30,00
per Month per Month per Mon

$57.61 $75.86 $160.
$119.65 $137.90 $222.
$223.00 $241.25 $326.
$347.13 $365.38 $450,
$636.65 $654.90 $739,

$1,050.25 $1,068.50 $1,153.:
$2,084.25 $2,102.50 $2,187.!
$3,325.05 $3,343.30 $3,428.:
$4,772.65 $4,790.90 $4,875.^

N/A N/A N/A

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $41.36

1" $103,40
1 1/2" $206.75
2" $330.88
3" $G20:40
41t $1,034.00
6" $2,068.00
81f $3,308.80

10" $4,756.40
12" N/A

CHARGES PER 1 .000 GALLONS USED:

.TER (BRIARCREEK)

Briarcreek

Total charges
@ 5,OOOG @ 10,000G @ 30,000G
per Month per Month per Month

$68.87 $89.42 $181.59
$141.37 $161.92 $254.09
$262.19 $282.74 $374.91
$407.18 $427.73 $519.90
$793.82 $814.37 $906.54

$1,228.79 $1,249.34 $1,341.51
$2,437.04 $2,457.59 $2,549.76
$3,886.94 $3,907.49 $3,999.66
$5,578.49 $5,599.04 $5,691.21

$12,103.04 $12,123.59 $12,215.76

PROPOSED

Page SW - 9

Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $48.33

lot
$120.83

1 1/2" $241.65
210 $386.64
311 $773.28
411 $1,208.25
6" $2,416.5081T

$3,866.40
10" $5,557.95
1211 $12,082.50

Gallonage Charge
..............

Ga l lonage Charge
I to 8,000 Gallons $3.25 1 to 20,000 Gallons
Per 1,000 Gallons Thereafter $4.25 Per 1,000 Gallons Thereafter

Regional Pass-Through Gallonage Charge $0,0000 Re ional Pass-Through Gallonage Charge

$3.10
$4.10

$1,0088



Aqua Texas

MISCELLANEOUS FEES (CURRENT)
Tap Fee 518" x 3/4" Meter $500.00
Tap Fee (Unique Costs)
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of $25.00
bill
Reconnection Fee - Customer's $45.00
request that service be disconnected

Transfer Fee $45.00
Late Charge $5.00
Returned Check Charge $25,00
Customer Deposit Residential $50.00
Commercial & Non-Residential 1/6 of estimated
Deposit annual bill

Meter Test Fee $25.00
Meter Relocation Fee (Customer's Actual Cost
Request)
Standard Meter Installation Fee $150.00
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances Actual Cost
Fee
Seasonal Reconnection Fee - Base rate for meter size
times number of months off system not to exceed six
months when leave and return within a twelve month
period.
Regulatory Assessment Fee -1.0%

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21 (k)(2)]
Line Extension and Construction Charges -- Refer to. Tariff
Section 3.0--Extension Policy for terms, conditions, and
charges when new construction is necessary to provide
service.

Page SW - 10

MISCELLANEOUS FEES (PROPO SED
-Tap Fee 5/8" x 3/4" Meter $900.00 1

Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
Payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial 1/6 of estimated
or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)
Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85,00-
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. [30
TAG 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, conditions, and
charges when new construction is necessary to provide
service.

1 This tap fee covers the Utility's costs for materials and labor to Install a standard residential 5/8" x 3J4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdivision is a unique cost. Unique costs wili be determined on a
case-by-case basis.

3 This tap fee is based on the Utility's actual cost for mate als and labor for meters larger than standard 518" x 3/4"
meters. Unique costs, such as road bores, All be charg d in addition to this tap fee at their actual cost of Installation.

4.5 See page 36 for requirements and language changes to Customer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and 'Damaged Meter and A urtenances Fee".



Aqua Texas

SOUTHWEST REGION WA^ER (CANYON SPRINGS)
Page SW - 11

Canyon Springs

Existing
Canyon Springs

Proposed
Total Charges

'
Total Charges

Meter @ 5,000G @ 10,000G @ 30,0006 @ 5,000G Oa 10,OOOG @ 30,OOOG
Size per Month per Month per Mont per Month per Month per Month
X/4" $35.78 $50.78 $110.7 $68.87 $89.42 $181.591^^

$66.95 $81.95 $141.9 $141.37 $161.92 $254.09
1Y2° $118.90 $133.90 $193.9 $262.19 $282.74 $374.91
2" $181.24 $196.24 $256.2 $407.18 $427.73 $519.90
3" $326.70 $341.70 $401.7 $793.82 $814.37 $906.54
411 N/A N/A N/A $1,228.79 $1,249.34 $1,341.51
6" N/A N/A N/A $2,437.04 $2,457.59 $2,549.76
8" N/A N/A - N/A $3,886.94 $3,907.49 $3,999.66
10" N/A N/A N/A $5,578.49 $5,599.04 $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215,76

EXISTING
------=- -

MINIMUM MONTHLYCHARGF,S,

Monthly Minimum Charge by Meter Size

(Includes 2,000 Gallons)
5/8"x 3/4" $26.78

If,
$57.95

1 1/2" $109.90
211 $172.24
3" $317.70
4" N/A
611 N/A
8" N/A
10" N/A
12" N/A

CHARGES PER 1 000 GALLONS USED:

Gallonage Charge
1 to 2,000 Gallons $0.00
Per 1,000 Gallons Thereafter $3.00

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3i4" $48.33

1" $120.83
11/211 $241.65

211 $386.64
3" $773.28
4" $1,208.25
611 $2,416.50
8 11 $3,866.40
10" $5,557.95
12" $t2,0s2.50

onage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088



Aqua Texas

MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 314" Meter $750.00
Tap Fee (Unique Costs Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of $25.00
bill
Reconnection Fee - Customer's $50.00.
request that service be disconnected

Transfer Fee $20.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit Residential $50.00
Commercial & Non-Residentlal 1/6 of estimated
Deposit annual bill
Meter Test Fee $25.00
Meter Relocation Fee (Customer's Actual Cost
Request)
Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee

Regulatory Assessment Fee - 1.0%

Governmental Testing, inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
Increased costs for inspection fees and water testing. (30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.
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MISCELLANEOUS FEES PROPOSED
Tap Fee 5/8" x 3/4" Meter $900.00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial 1/6 of estimated
or Non-Resldential annual bill
Meter Test Fee $25.0
Meter/Service•Relocation Actual Cost
(Customer's Request)
Standard Meter installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85.00

-Removal, or Damage Fee
Damaged Meter and Act al Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee -1.0°/a

Governmental Testing, Inspection and Costs Surcharge----
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21 (k)(2))
Line Extension and Construction Charges - Refer to Tariff
Section 3.0-Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
setvice,

t rus Ldp ree covers me uauty-s costs or materials and labor to Install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed orthe Utility's tariff.

2 For example, a road bore for customers outside a subdivisln is a unique cost. Unique costs will be determined on a
case-by-case basis.

3 This tap fee is based on the Utiiity'a actual cost for material and labor for meters larger than standard 5/8" x 3/4°
meters. Unique costs, such as road bores, will be charged n addition to this tap fee at their actual cost of Installation,

4,5
See page 36 for requirements and language changes to "C stomer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appu enances Fee".
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SOUTHWEST REGION WAT R(CARDiNAL VALLEY)

Cardinal Valley Cardinal Valley
Existing Proposed

Total Charges Total Charges

Meter @ 5,000G @ 10,OOOG @ 30,000 @ 5,000G @ 10,OOOG @ 30,OOOG

Size per Month per Month per Mont per Month per Month per Month

%" x 3/" $48.00 $61.75 $116.7 $68.87 $89.42 $181,59
i" N/A N/A N/A $141.37 $161.92 $254.09

1Y" N/A N/A N/A $262.19 $282.74 $374.91
2" N/A N/A N/A $407.18 $427.73 $519.90
3" N/A N/A N/A $793.82 $814.37 $906.54

4" N/A N/A N/A $1,228.79 $1,249.34 $1,341.51

6" N/A N/A N/A $2,437.04 $2,457.59 $2,549.76

8" N/A N/A N/A $3,886.94 $3,907.49 $3,999,66
10" N/A N/A N/A $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXLSTING I
CARDINAL

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 1,000 Gallons)

5/8" x 3/4" $37.00
1" N/A

1 1/2" N/A
2" N/A
3" N/A

4" N/A
6" N/A

8" N/A
10" N/A

12" N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
I to 1,000 Gallons $0.00
Per 1,000 Gallons Thereafter $2.75

Regional Pass-Through Gallonage Charge $0,0000

PROPOSED

ly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
1" $120.83

1 1/2" $241.65
2" $386.64

3" $773.28

4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $121,082.50

anage Charge
I to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088



Aqua Texas

2
For example, a road bore for customers outside a
case-by-case basis.
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MISCELLANEOUS FEES PROPOSED
Tap Fee 5/8" x 3/4" Meter $900.00
Tap. Fee (Unique Costs) Actual Cost
Ta Fee (Larger Meter Actuai Cost
Reconnection Fee -- Non- $26,00

.. payment of bill
Reconnection Fee - Customerts $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25,00
Customer De osit - Residential $50.00
Customer Deposit - Commercial 1/6 of estimated
or Non-Residential annual bill
Meter Test Fee $25 . 00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $1100-.0-04-
Illegal Reconnection, Lock $85 p0
Removal or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized In writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

install a standard residential 5/8" x 3/4" meter. An
: Utility's tariff.

is a unique cost. Unique costs will be determined on a

3 This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters. -Unique costs, such as road bores, will be charged in addition to this tap fee at their actual cost of installation.

4,5
See page 36 for requirements and language changes to 'Customer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appurt nances Fee",

i nis tap ree covers tne Utility's costs for materials and labor
additional fee to cover unique costs is permitted as listed on
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SOUTHWEST REGION WATER (STO E MOUNTAIN AT CAVERN SPRINGS)

Cavern Springs Cavern Springs
Existing Proposed

Total Charges Total Charges

Meter @ 5,OOOG @ 10,OOOG @ 30,001 3G @ 5,OOOG @ 10,OOOG @ 30,OOOG

Size per Month per Month per Mon th per Month per Month per Month
%" X 3/a' $50.00 $60.00 $140 00 $68.87 $89.42 $181.59

1" $83.67 $93.67 $173. 67 $141.37 $161.92 $254.09

$166.50 $176.50 $256 50 $262.19 $282.74 $374.91
2" $266.50 $276.50 $356. 50 $407.18 $427.73 $519.90
3" $500:00 $510.00 $590. 00 $793.82 $814.37 $906.54
4" $833.50 $843.50 $923 50 $1,228.79 $1,249.34 $1,341.51
6" N/A N/A • N/ $2,437.04 $2,457.59 $2,549.76
8" N/A N/A N/ $3,886.94 $3,907.49 $3,999.66
10" N/A N/A N11 ^ $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/ $12,103.04 $12,123.59 $12,215.76

EXISTING

CAVERN

PROPOSED

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $40.00
1" $73.67

1 1/2" $156.50
2" . $256.50

3" $490.00
4" $823.50
6" N/A
8" N/A

10" N/A
1.2" N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
1 to 10,000 Gallons $2.00
Per 1,000 Gallons Thereafter $4.00

Regional Pass-Through Gallonage Charge $0.0000

thly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
1" $120.83

11/21, $241.65
2" $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

onage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088



Aqua Texas

Ta Fee 5/8" x 3/4" Meter $1500.00
Tap Fee Uni ue Costs Actual Cost
Ta Fee (Larger Meter Actual Cost
Reconnection Fee - Non- payment of $25.00
bill
Reconnection Fee - Customer's $25.00
request that service be disconnected

Transfer Fee $45 . 00
Late Charge $5 .00
Returned Check Char e $25.00
Customer DeDeposit Residential $50.00
Commercial & Non-Residential 1/6 of estimated
Deposit annual bill
Meter Test Fee $25.00
Meter Relocation Fee (Custarner's Actual Relocation
Request) Cost, Not to

Standard Meter Installation Fee
Exceed Ta Fee

Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee

Seasonal Reconnection Fee -

Regulatory Assessment Fee -1.0%

Governmental Testing, Inspection and Costs Surcharge -

Line Extension and Construction Charges--Refer to
Section 3.0--Extension Policy for terms, Conditions and,
charges when new construction is necessary to provide
service.
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MISCELLANEOUS FEES PROPOSED)
TaTa Foe 6/8" x 3/4" Meter $900A0

Fee Uni ue Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee ^ Non- ^^ „

,•GU^^^^^V%IUWI I rcc - %ausromet-s $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charae ., ,

iGt lunE,usit, - Mesiaennai
Customer Deposit - Commercial
or Non-Residential
Meter Test Fee
Meter/Service Relocation
(Customer's Request)

1/6 of estimated
annual bill

Cost

5l:anaara meter installation Fee $150.00
Customer Service lns' ection Fee $100.00
Illegal Reconnection, Lock ;85.00-
Removal, or Damage Fee
Damaged Meter and Actual Cost
A urtenances Fee
Seasonal Reconnection Fee - NON E

Regulatory Assessment Fee - 1.0

Governmental Testfng, Inspection and Costs Surcharge
When authorized In writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

1 it o aY ^ Li-c- tile utluzy-s costs tor materials and labo to install a standard residential 5/8" x 3/4" meter, An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdivisi n is a unique cost. Unique costs will be determined on a
case-by-case basis,

3 This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, will be charged I addition to this tap fee at their actual cost of Installation.

415
See page 36 for requirements and language changes to 'Cu tomer Service Inspection Fee" "Illegal Reconnection, Lock
Removal, or Damage Fee," and "Damaged Meter and Appurtenances Fee". ^
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SOUTHWEST REGION WATER (HARPER WAT
HEIGHTS UTILITY CO R COMPANY, INC. SYSTEMS - GUADALUPE., HARPER ROAD ESTATES, NORTHWEST HILLS WATER COMPANY

WEST OAK HEIGHTS, HIGHL A NDS RANCH SUBDIViSiON*)
,

BILL COMPARISON (CURRE T vs. PROPOSED RATES

Harper Water Company Harper Water Company
Existing Proposed

Total Charges Total Charges
Meter @ 5,000G @ 10,OOOG @ 30,000 @ 5,000G @ 10,OOOG @ 30,OOOG

Size per Month per Month per Mont
%`t x Y4° $33 75

per Month per Month per Month
. $42.50 $87.5^ $68.87 $89.42 $181.591

$50.50 $59.25 $104.2 $141.37 $161.92 $254.09
1y" $92.00 $100.75 $145,7 $262.19 $282.74 $374.91
2° $142.00 $150.75 $195.71 $407.18 $427.73 $519.90
3

1
$258.75 $267.50 $312.5 $793.82 $814.37 $906.544" N/A N/A N/A

1
$1,228.79 $1,249.34 $1,341.51

N/A N/A N/A6
"

$2,437.04 $2,457.59 $2,549.76
8 N/A N/A N/A11 $3,886.94 $3,907.49 $3,999.66
10 N/A N/A N/A

"
$5,578.49 $5,599.04 $5,691.2112 N/A N/A N/A $12,103.04 $12,123.59 $].2,215.76

EXISTING
PROPOSED

HARPER WATER COMPANY
MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size IV.] onthly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $25 00
(Inc

"
ludes 0 Gallons).,^111

$41.75
5/8 x 3/4"

1 ^^

$48.33
1 1/2" $83.25
2"

11/2"
$120.83
$241.65$133.25

3" $250 00 2^^
"

$386.64.
411 N/A 3

411
$773,23

6" N/A 6
11

$1,208.25
81` N/A

8"
$2,416.50

1011
N/A 10 41 $3,866.40

12" N/A $5,557.95
$12,082.50

CHARGES PER 1000 GALLONS USED: C GES PER 1 ,000 GALLONS USED:
Gallonage Charge

Ga llonage Charge
1 to 10,000 Gallons $1.75
10 001 to 40 000 Gallons

1 to 20,000 Gallons
$3 10, , $2.25

Per 1,000 Gallons Thereafter $4.00
Per 1,000 Gallons Thereafter $4• 10

Regional Pass-Through Gallonage Charge $0.0000 Regional Pass-Through Gallonage Char eg $1.0088

* The Highlands Ranch Subdivision has been interconnect
with the Bear Paw Water System and Aqua Texas n

serves Highlands Ranch as part of its Bear Paw System ( WS ID No. 1330126).
ow



Aqua Texas

nnlscet-LANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $250,00
Tap Fee (Unique Costs )
Tat) Fee (Larnar Maforl

Reconnection Fee -- Non- payment of
bill

$25.00

Reconnection Fee - Customer's
request that service be disconnected

$45.00

Transfer Fee $25.00
Late Char e $5.00
Returned Check Charge $25.00
Customer De osit Residential $50.00
Commercial & Non-Residential
Deposit
Meter Test Fee $25,00
Meter Relocation Fee (Customer's
Re uest
Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee -

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge --

Line Extension and Construction Charges -
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Tap Fee 5/8" x 3/4" Meter $900.OQ
7a Fee (Unique Costs Actual Cost

tteconnection Fee - Non- $25.00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Chare

104/0

••--111o1 W-0 IL - rNiasiuenuai
Customer Deposit - Commercial

$50.00
1/6 of estimated

or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)
Standard Meter installation Fee $150.00
Customer Service Inspection Fee $100,00
Illegal Reconnection, Lock $85 . 00
Removal, or Damage Fee
Damaged Meter and Actual Cost
A urtenances Fee
Seasonal Reconnection Fee - NON E

rteguiatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]
Line Extension and Construction Charges - Refer to TarEffSection 3.0--Extension Policy for terms, Conditions, and
charges when new construction Is necessary to provide
service.

This tap fee covers the Utility's costs for materials and labor to install a standard residential 5/8'x-314" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on a
case-by-case basis.

This tap fee is based on the Utility's actual cost for materials and labor for meters larger than standard 5/8" x 3/4"
meters.* Unique costs, such as road bores, will be charged i addition to this tap fee at their actual cost of installation.

4'5
See page 36 for requirements and language changes to "Cu tomer Service Inspection Fee", "Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appu enances Fee".
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SOUTHWEST REGION WAT R(INDIAN SPRINGS and
SAN GABRIEL RI ER RANCHES)

Page SW-19

Indian Springs and

San Gabriel River Ranches

Existing

Indian Springs and

San Gabriel River Ranches

Proposed
Total Charges Total Charges

Meter @ 5,OOOG @ 10,000G .@ 30,000 @ 5,000G @ 10,000G @ 30,000G
Size per Month per Month per Mont per Month per Month per Month

% "x $56.99 $75.04 $147.2 $68.87 $89.42 $181.59
1" $115.40 $133.45 $205.6 $141.37 $161.92 $254.09

114" $212.75 $230.80 $303.0 $262.19 $282.74 $374.91
2" $329.57 $347.62 $419.8 $407.18 $427.73 $519.90
3" $602.16 $620.21 $692.4 $793.82 $814.37 $906.54
4" $991.56 $1,009.61 $1,081.8 $1,228.79 $1,249.34 $1,341.51
6" $1,965.07 $1,983.12 $2,055.3 $2,437.04 $2,457.59 $2,549.76
8" $3,133.28 $3,151.33 $3,223.5 $3,886.94 $3,907.49 $3,999.66
10" $4,496.15 $4,514.20 $4,586.40 $5,578.49 $5,599.04 $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $38.94

1" $97.35
1 1/2" $194.70
2" $311.52
3" $584.11
4" $973.51
6" $1,947.02
8" $3,115.23
10" $4,478.10
12" N/A

CHARGE S PER 1,000 GALLONS USED:

Gallonage Charge $3.61

Regional Pass-Through Gallonage Charge $0.00.00

Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $48.33

1" $120.83
11/211 $241.65
2" ' $386.64
3" $773.28
4" $ I,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

mage Charge
I to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
Dnal Pass-Through Gallonage Charge $1,0088



Aqua Texas

2 For example, a road bore for customers outside a sub
case-by-case basis.
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MISCELLANEOUS FEES PROPOSED
Tap Fee 5/8" x 3/4" Meter -$9-00-50-1-

Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25,00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit -- Commercial 1/6 of estimated
or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85,00
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee

Governmental Testing, Inspection and Costs Surcharge
When authorized in writing by TCEQ an d after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing, [30
TAC 291.21 (k)(2)1
Line Extension and Construction Charges 7 Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service,

111oia11 amanuaia iGSluerlilal 5RT X 3/4" meter. An
3 Utility's tariff.

is a unique cost. Unique costs will be determined on a

3 This tap fee Is based on the Utility's actual cost for materials ^nd labor for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, will be charged in addition to this tap fee at their actual cost of Installation.

45
See page 36 for requirements and language changes to "C
Removal, or Damage Fee", and "Damaged Meter and Appt

mer Service Inspection Fee", "Illegal Reconnection, Lock
ances Fee".

i imi tap iee covers rne umity-s costs for materials and labor
additional fee to cover unique costs is permitted as listed on
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