Aqua Texas

Page SW-22

MISCELLANEQUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $460.00 Tap Fee 5/8" x 3/4" Meter $900.00'
Tap Fee {Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost”
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost®
Reconnection Fee ~ Non- payment of $25.00 Reconnection Fee = Non- $25.00
b payment of bifl
Reconnection Fee - Customer's $45.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be

disconnected
Transfer Fee $45,00 Transfer Fee $50.00
Late Charge $5.00 Late Charge 10%
Returned Check Charge $25.00 | | | Returned Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 1/6 of estimated Customer Deposit ~ Commercial 1/6 of estimated
Deposit annual bill or Non-Residential annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Feel Meter Actual Costto Meter/Service Relocation Actual Cost
Conversion Fes relocate to that {Customer's Request)

meter

Standard Meter Installation Fes Standard Meter Installation Fee $150.00
Custamer Service Inspection Fee Customer Service Inspection Fee $100.00%
Lock Removal or Damage Fee lllegal Reconnection, Lock $85.00°

Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee -

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge ~

Governmental Testing, Inspection and Costs Surcharge —~
When authorized in writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. {30
TAC 291.21(k)(2)]

Line Extension and Construction Charges —

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for tetms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and laj

additional fee to cover unique costs is permitted as listed

2 For example, a road bhore for customers outside a subdiv
case-by-case basis.

3 This tap fee Is based on the Utility's actual cost for mater

or to Install a standard residential 5/8" x 3/4" meter. An
bn the Utility's tariff.

sion Is a unique cost, Unique costs will be determined on a

als and labor for meters larger than standard 5/8" x 3/4"

metérs. Unique costs, such as road hores, will be charged in addition to this tap fee at their actual cost of installation.

45

See page 36 for requirements and language changes to ICustomer Service Inspection Fee”, "lllegal Reconnection, Lock

Removal, or Damage Fee”, and "Damaged Meter and Appurtenances Fee". Aqua Texas no fonger plans to utilize the

“meter adjustment clause” applicable to the Indian Spring|
provislons on page 34, '

5 Subdivision. Instead, Aqua Texas proposes to use the




Aqua Texas

Page SW- 23

SOUTHWEST EGION WATER (KERRVILE SQUTH WATER COMPANY, INC, SYSTEMS

OQUTSIDE CITY LIMITS - LOMA VISTA WATE
WATER S

BILL COMPARISON (CURREN

R SYSTEM AND WESTCREEK ESTATES
(STEM)

IT vs. PROPOSED RATES)

Kerrvilie South Kerrville South
Outslde City Limits Outside City Limits
Existing Proposed
Total Charges Total Charges
Meter @ 5,0006 @ 10,000G @ 30,0006 | @5,000G @ 10,000G @ 30,000G
Size per Month  per Month  per Month | per Month  per Month  per Month
%" x %" $41.25 $55.00 $110, $68.87 $89.42 $181.59
1" $82.50 $96.25 $154. $141.37 $161.92 $254.09
1" $151.25 $165.00 $220, $262,19° $282.74 $374.91
2" $233,75 $247.50 $302, $407.18 $427.73 $519.90
3" $495,00 $508.75 $563.75 $793.82 $814.37 $906.54
4" 4838.75 $852.50 $907.50 $1,228.79 $1,249.34 $1,341.51
6" $1,732.50 $1,746.25 $1,801.25 $2,437.04 $2,457.59 $2,549.76
g" N/A N/A N/A $3,886.94  $3,907.43  $3,999.66
10" N/A N/A N/A $5,578.49  $5599.04  $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76
[ EXISTING 11 PROPOSED
| KERRVILLE SOUTH OUTSIDE CITY LIMITS

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons)

5/8" % 3/4" $33.00
& $74.25
112" $143.00
2" $225.50
3" $486.75
4 $830.50
6" $1,724.25
8" NA
10" N/A
12" N/A
CHARGES PER 1,000 GALT.ONS USED:
Gallonage Charge
1 to 2,000 Gallons $0.00
Per 1,000 Gallons Thereafter $2.75
Regional Pass-Through Gallonage Charge $0.0000

Monthly Minimum Charge by Meter Size

(Inclundes 0 Gallons)

5/8" % 3/4" $48.33
" $120.83
12" $241.65
24 $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
Regional Pass-Through Gallonage Charge $1.0088
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MISCELLANEOUS FEES (CURRENT)

MISCELLANEQUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $450,00 Tap Fee 5/8" x 3/4" Meter $900.00"
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost*
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost®
Reconnection Fee — Non- payment of $25.00 Reconnection Fee ~ Non- $26.00
bill payment of bill
Reconnection Fee - Customet’s $45.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be

disconnected
Transfer Fee $45.00 Transfer Fee $50,00
Late Charge $5.00 lLate Charge 10%
Returned Check Charge $25.00 Returnad Check Charge $25.00
Customer Deposit Residential $60.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 1/6% of Estimated Customer Deposit — Commercial 1/6 of estimated
Deposit Annual Bill or Non-Reslidential annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer’s Actual cost to Meter/Service Relocation Actual Cost
Request) refocate to that (Customer's Request)

meter

Standard Meter Installation Fee Standard Meter Instaliation Fee $150.00
Customer Service [nspection Fee Customer Service [nspection Fee $100.00*
Lack Removal or Damage Fee lffegal Reconnection, Lock $85.00°

Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee -

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee ~ 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspectlon and Costs Surcharge —

Governmentél Testing, Inspection and Costs Surcharge —~

When authorized In writing by TCEQ and after notice to
customers, the utilty may Increase rates to recover
increased costs for inspection fees and water testing. [30
| TAC 291.21(k)(2)]

Line Extension and Construction Charges ~ Refer to Tariff
Section 3.0--Extenslon Policy for terms, Conditions, and
charges when new construction {s' necessary to provide
service, ’

Line Extenslon and Construction Charges -

This tap fee covers the Utility’s costs for materials and [abor to install a standard residential 6/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed|on the Utllity's tariff.

2 pForexample, a road bore for customers outside a subdivision Is a unique cost. Unique costs wili be determined on a
case-by-case basis.

3 This tap fee Is based on the Utility's actual cost for mate 1als and labor for meters larger than standard 5/8" x 3/4"

meters. Unique costs, such as road bores, will be charged In addition to this tap fee at their actual cost of installation.
45 See page 36 for requirements and language changes to [Customer Service Inspection Fee", "lllegal Reconnection, Lock
Removal, or Damage Fee”, and "Damaged Meter and Agpurtenances Fee”.
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' SOUTHWEST REGION WATER (KINGS COVE]
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
Kings Cove Kings Cove
Existing Proposed
Total Charges Total Charges
Meter @5,0006 @ 10,0006 @ 30,0004 | @50006 @ 10,0006 @ 30,000G
Size per Month  per Month  perMontH | per Month perMonth _ per Month
%" x %" $27.00 $37.00 §77.00 $68.87 $89.42 $181.59
A N/A N/A N/A $141.37 $161.92 $254.09
15" N/A N/A N/A $262.19 $282.74 $374.91
2" ' N/A N/A N/A $407.18 $427.73 $519,90
3" N/A N/A N/A $793.82 $814.37 $906.54
4" N/A N/A N/A $1,228.,79  $1,249.34 $1,341.51
6" N/A N/A N/A $2,437.04  $2,457.59 $2,549.76
8" N/A N/A N/A $3,886.94  $3,907.49 $3,999.66
10" N/A N/A N/A $5,578.49  $5,599.04 $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76
[ EXISTING | | PROPOSED
[ ' KINGS CQVE |
MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallens)

5/8" x 3/4" $21.00
& N/A
112" N/A
2" N/A
3" N/A
4 : N/A
6" N/A
8" N/A
10" N/A
12" N/A
CHARGES PER 1,000 GALLONS USED:
Gallonage Charge
1 to 2,000 Gallons $0.00
Per 1,000 Gallons Thereafter $2.00
Regional Pass-Through Gallonage Charge $0.0000

Monthly Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $48.33
1" $120.83
110 $241.65
2" $386.64
3" $773.28
4 $1,208.25
6" $2,416.50
g $3,866.40
1o" $5,557.95
2" $12,082.50
QHARGES PER 1,000 GALILONS USED:
(allonage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
Regional Pass-Through Gallonage Charge $1.0088
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MISCELLANEOUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $400.00 Tap Fee 5/8" x 3/4" Meter $900.00"
Tap Fee (Unique Costs) Actuat Cost Tap Fee (Unique Costs) Actual Cost®
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost’
Reconnection Fee — Non- payment of $25.00 Reconnection Fee - Non- $25.00
bill payment of bill
Reconnection Fee - Customer's $40.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that setvice be

disconnected
Transfer Fee $40.00 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returmed Check Charge $25.00 Returned Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 1/6™ of Estimated Customer Deposit - Commercial 1/6 of estimated
Deposit Annual Bill or Non-Reslidential annual bill
Meter Test Fee Actual Cost Meter Test Fee $25.00
Meter Relocation Fee (Customer’s Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to (Customer's Request)

Exceed Tap Fee

Standard Meter Installation Fee Standard Meter installation Fee $150.00
Customer Service Inspection Fee Customer Service Inspection Fee $100.00°
Lock Removal or Damage Fee Illegal Reconnection, Lock $85.00°

Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee -

Seasonal Reconnection Fee - NONE

Regufatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after notice fo
customets, the utlity may Increase rates to recover
increased costs for inspection fees and water testing, [30
TAC 291.21¢(k)(2)]

Governmental Testing, Inspection and Costs Surcharge -
When authorized In writing by TCEQ and after notice to
customers, the utllity may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2})]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service,

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and tab
additional fee to cover unique costs is permitted as lIsted

case-by-case basis.

4,6

For example, a road bore for customers outside a subdivi
This tap fee is based on the Utility's actual cost for materi
meters. Unique costs, such as road bores, will be charge

See page 36 for requirements and language changes fo
Removal, or Damage Fee”, and “Damaged Meter and Ap

hr to install a standard residential 5/8" x 3/4" meter. An
on the Utility's tariff.

tion Is a unique cost. Unique costs will be determined on a
Lis and labor for meters larger than standard §/8" x 3/4"
4 in addition to this tap fee at their actual cost of installation.

Customer Service Inspection Fee”, “llegal Reconnection, Lock
purtenances Fee’.
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' SOUTHWEST REGION WATER (MOUNTAIN CREST)
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
Mountaln Crest Mountain Crest
Existing Proposed
Total Charges Total Charges
Meter | @ 5,0006 @ 10,000G @ 30,0006 | @ 5,000G @ 10,000G @ 30,0006
Size per Month  per Month  per Month " per Month  per Month  per Month
%" X Y4" $32.50 $45.00 $95.00 $68.87 $89.42  $181.55
b $37.50 $50.00 $100.00 $141.37 $161.92 $254,09
%" $37.50 $50.00 $100.90 $262.19 $282.74 $374.91
2" $37.50 $50.00 $100.00 $407.18 $427.73 $519.90
3" $37.50 $50.00 $100.90 $793.82 $814.37 $906.54
4" §37.50 $50.00 $100.00 | $1,22879  $1,249.34  $1,34151
6" . N/A N/A N/A $2,437.04  $2,457.59  $2,549.76
8" N/A N/A N/A $3,886.94  $3,907.49  $3,999.66
10" N/A N/A N/A $5,578.49  $5,599.04  $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76
f EXISTING 11 PROPOSED
| MOUNTAIN CREST
MINIMUM MONTHLY CHARGES:
Monthly Minimum Charge by Meter Size Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons) {Includes 0 Gallons)
5/8" x 3/4" $25.00 5/8" x 3/4" $48.33
" $30.00 1" $120.83
112" $30.00 110" $241.65
2" $30.00 2" $386.64
3" $30.00 3" $773.28
4" $30.00 4" $1,208.25
6" N/A 6" $2,416.50
8" N/A 8" $3,866.40
10" N/A 10" $5,557.95
12 N/A 12" $12,082.50
CHARGES PER 1,000 GALLONS USED: CHARGES PER 1,000 GALLONS USED:
Gallonage Charge (allonage Charge
1 to 2,000 Gallons $0.00 1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $2.50 Per 1,000 Gallons Thereafter $4.10
- Regional Pass-Through Gallonage Charge $0.0000  Regional Pass-Through Gallonage Charge $1.0088
!
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MISCELLANEQUS FEES (CURRENT)

MISCELLANEOQUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $400.00 Tap Fee 5/8" x 3/4" Meter $900.00"
Tap Fee (Unique Costs) Tap Fee (Unique Costs) Actual Cost®
Tap Fee (Larger Mster) Actual Cost Tap Fee (Larger Meter) Actual Cost’
Reconnsction Fee — Non- payment of $25.00 Reconnection Fee — Non- $25.00
bill payment of bill
Reconnection Fee - Customer's $25.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be

disconnected
Transfer Fee $25.00 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returned Check Charge $15.00 Returned Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 1/6" of Estimated Customer Deposit - Commercial 1/6 of estimated
Deposit Annual Bill or Non-Residential annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer's Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to (Customer's Request)

Exceed Tap Fee

Standard Meter Installation Fee Standard Meter Instaliation Fee $150.00
Customer Setvice inspection Fee " Customer Service [nspection Fee $100.00°
Lock Removal ar Damage Fee lilegal Recannection, Lock $85.00°

Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee -

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Gavernmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after notice to
customers, the utiity may Increase rates to recover
increased costs for inspection fees and water tesfing. (30
TAC 291.21(k)}(2)]

Governmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after notice to
customers, the utlity may Increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0~Extension Policy for terms, Conditions, and
charges when new construction is necessary to pravide
service.

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

1

This tap fee covers the Utility’s costs for materials and lator to nstall a standard residential 5/8" x 3/4" meter. An

additional fes to cover unique costs is permitted as listed fon the Utility's tariff.

case-by-case basls.

45 gee page 36 for requirements and language changes to

This tap fee Is based on the Utility's actual cost for mater
meters. Unique costs, such as road bores, will be chargs

Removal, or Damage Fee*, and “Damaged Meter and Agpurtenances Fee",

For example, a road bore for customers outside a subdivision Is a unique cost. Unique costs wjll be determined on a

als and labor for meters larger than standard 5/8" x 3/4"
\d in addition to this tap fee at their actual cost of installation.

Customer Service Inspection Fee”, “lllegal Reconnection, Lock
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SOUTHWEST REGION WATER (PECAN UTILITIES)

BILL COMPARISON (CURRENT vs, PROPOSED RATES)

Page SW- 29

Pecan Utilities Pecan Utilitles
Existing Proposed
Total Charges Total Charges
Meter | @5,0006 @ 10,0006 @ 30,0006 | @ 5,000G @ 10,000G @ 30,000G
Size per Month  per Month  per Month { per Month  per Month _ per Month
%" X %" $56.50 $87.90 $268.70 $68.87 $89.42 $181.59
1" $79.95 $111.35 $292.1% $141.37 $161.92 $254,09
" $138.05 $169.45 $350.2p $262.19 528274 $374.91
2" $208.05 $239.45 $420.25 .$407.18 $427.73 $519.90
3" $371.50 $402.90 $583.7p $793.82 $814.37 $906.54
4" $604.95 $636.35 $817.15 | $1,22879  $1,249.34  $1,341.51
6" N/A N/A N/A $2,437.04  $2,457.59  $2,549.76
8" N/A N/A N/A $3,886.94  $3,907.49  $3,999.66
10" N/A N/A N/A $5,578.49  $5,599.04  $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76
[ EXISTING 1L PROPOSED
i PECAN UTILITIES
MINIMUM MONTHLY CHARGES:
Monthly Minimum Charge by Meter Size Monthly Mintmum Charge by Meter Size
(Includes 2,000 Gallons) (Includes 0 Gallons)
5/8" x 3/4" $37.66 5/8" x 3/4" $48.33
™ $61.11 I $120.83
112" $119.21 piny $241.65
2" $189.21 2" $386.64
3 $352.66 3" $773.28
4" $586.11 4" $1,208.25
6" N/A 6" $2,416.50
8" N/A 3" $3,866.40
10" N/A 1ot $5,557.95
12" N/A 12" $12,082.50
CHARGES PER 1,000 GALY.ONS USED: JHARGIES PER 1,000 GALLONS USED:
Gallonage Charge QGallonage Charge
1 to 2,000 Gallons $0.00 I t0 20,000 Gallons $3.10
2,001 to 15,000 Gallons $6.28 Per 1,000 Gallens Thereafter $4.10
Per 1,000 Gallons Thereafter $9.96
Regional Pass-Through Gallonage Charge $0.0000  Hegional Pass-Through Gallonage Charge $1.0088
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MISCELLANEOQOUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $750.00 Tap Fee 5/8" x 3/4" Meter $900.00'
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost®
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost”
Reconnection Fee ~ Non- payment of $25.00 Reconnection Fee —~ Non- $25.00
biil payment of bill
Reconnection Fee - Customer's $25.00 Reconnection Fee - Customer’'s $75.00
request that service be disconnected request that service be
disconnected
Transfer Fee $45.00 Transfer Fee $50.00
Late Charge $5.00 Late Charge 10%
Returned Check Charge $25.00 Returned Chack Charge $26.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential 1/6™ of Estimated Customer Deposit = Commercial 1/6 of estimated
Deposit Annual Bill or Non-Residential annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customet’s Actual Cost to Meter/Service Relocation Actual Cost
Request) Relocate Meter — (Customer's Request)
not to exceed tap
fee
Standard Meter Installation Fee Standard Meter Installation Fee $150.00
Customer Setvice Inspection Fee Customer Service Inspection Fee $100.00
Lock Removal or Damage Fee lliegal Reconnection, Lock $85.00°
Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost |
Fee Appurtenances Fee

and returns within 12 months.

Seasonal Reconnection Fee - Base rate times months off
system. Not to exceed 6 months when customer leaves

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge —
When authorized In writing by TCEQ and aiter notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]

Governmental Testing, Inspection and Costs Surcharge —
When authorized In writing by TCEQ and after notice to
customers, the utility may Increase rates to recover
increased costs for inspection fees and water testing. {30
TAC 291.21(K)(2)]

Line Extenslon and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

Line Extenslon and Construction Charges — Refer to Tariff

Section 3.0--Extenston Policy for terms, Conditions, and
charges when new construction is necessary to provide
service, .

This tap fee covers the Utility's costs for materials and labpr to install a standard residential 5/8” x 3/4" meter. An

additional fee to cover unique costs Is permitted as listed

For example, a road bore for customers outside a subdivi
case-by-case basls.

This tap fee Is based on the Utility's actual cost for mater

bn the Utllity’s tariff.

sion is a unigue cost. Unique costs will be determined oﬁ a

als and labor for meters larger than standard 5/8" x 3/4"

meters. Unique costs, such as road bores, will be chargeyl in addition to this tap fee at thelr actual cost of installation,

45
Removal, or Damage Fee", and “Damaged Meter and Ap

Ses page 36 for requirements and language changes to “Customer Service Inspection Fee’,

purtenances Fee",

lllegal Reconnection, Lock
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. SOUTHWEST REGION W,
BILL COMPARISON (CURREN

ATER (WOODCREEK)
T vs. PROPOSED RATES)

Page SW- 31

Woodcreek Woodcreek
Existing Proposed
Total Charges Tatal Charges
Meter | @5,0006 @ 10,0006 @ 30,000G|| @ 50006 @ 10,0006 @ 30,000G
Size per Month  per Month  per Month| [ per Month  per Month per Month
%" X %" $66.55 $84.60 $168.80 $68.87 $89.42 $181.59
1" $99.05 $117.10 $201.30(} $141.37 $161.92 $254.09
14" $179.56 $197.61 $281.81 $262.19 $282.74 $374.91
2" $276.56 $294.61 $378.81 $407.18 $427.73 $518.90
3" $503.05 $521.10 $605.30 $793.82 $814.37 $906.54
4" $826.55 $844.60 $928.80|| $1,228.79  $1,249.34  $1,341.51
6" $1,634.56  $1,652.61  $1,736.81|| $2,437.04  $2,457.59 $2,549.76
8" $2,604.55 $2,622.61  $2,706.81 $3,886.94  $3,907.49 $3,999.66
10" $3,736.55  $3,754.60  $3,838.80|| $5,578.49  $5,599.04 $5,691.21
12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76
| EXISTING 11 PROPOSED
l WOODCREEK

MINIMUM MONTHLY CHARGES:
Monthly Minimum Charge by Metor Size

{(Includes 0 Gallons)

5/8" x 3/4" $48.50

1" $81.00

11/2" $161.51

2" $258.51

3" $485.00

4" $808.50

é" $1,616.51

8" $2,586.51

19" $3,718.50

12" N/A

CHARGES PER 1,000 GALLONS USED: CH,
Gallonage Charge Gal

From 0 to 20,000 Gallons $3.61

Per 1,000 Gallons Thereafier $4.81
Regional Pass-Through Gallonage Charge $0.0000 Reg

Monthly Mirimum Charge by Meter Size

ARGES PER 1,000 GALLONS USED;
onage Charge ‘

1 to 20,000 Gallons

Per 1,000 Gallons Thereafter

onal Pass-Through Gallonage Charge

(Includes 0 Gallons)

5/8" x 3/4" $48.33
m $120.83
ti $241.65
2" $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

$3.10
$4.10
$1.0088
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) SOUTHWEST REGION WATER (WOC)DCREEK-— PHASE | RATES*)
BILL COMPARISON (CURRENT vs. PROPOSED RATES)
Woodcreek - Phase | Rates Woodcreek - Phase | Rates
Existing Proposed
Total Charges Total Charges
Meter | ®S5,0006 @ 10,0006 @ 30,000G | @ 5,000G @ 10,0006 @ 30,000G
Size per Month  per Month _per Month | per Month  per Month  per Month
%" x %" $59.41 $77.46 $161.66 $68.87 $89.42 $181.59
1 587,12 $105.17 $189.37 $141.37 $161.92 $254.09
" $155.78 $173.83 $258.03 $262.19 $282.74 §374.91
2" $238.50 $256.55 $340.7% $407.18 $427.73 $519.90
3 $431.65 $449.70 $533.90 $793.82 $814.37 $906.54
4" §707.52 §72557 $809.77 | $1,22879  $1,249.34 $1,341,51
6" $1,396,58  $1,41463  $1,498.83 $2,437.04  $2,457.59  $2,549.76
8" $2,223.78  $2,241.83  $2,326.08 $3,886.94  $3,907.49 $3,999.66
$3,189.12  $3,207.17  $3,291.3¢ 4557849  $5,599.04 $5,691.21
‘N/A N/A N/A| | $12,103.04 $12,123.59 $12,215.76
L EXISTING MW PROPOSED ]
[ WOODCREEK - PHASE I RATES
MINIMUM MONTHLY CHARGES:
Monthly Minimum Charge by Meter Size Monthly Minimum Charge by Meter Size
(Includes 0 Gallons) (Includes 0 Gallons)
5/8" x 3/4" $41.36 5/8" x 3/4" $48.33
I $69.07 1 $120.83
112" $137.73 112" $241.65
2" $220.45 2" $386.64
3" $413.60 3" $773.28
4" $689.47 4" $1,208.25
6" $1,378.53 6" $2,416.50
8" $2,205.73 g" $3,866.40
10" $3,171.07 10" $5.557.95
12" N/A 12" $12,082.50
CHARGES PER 1,000 GALLONS USED: CHARGES PER 1,000 GALLONS USED:
Gallonage Charge Gallonage Charge
From 0 to 20,000 Gallons $3.61 1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.81 Per 1,000 Gallons Thereafter $4.10
Regional Pass-Through Gallonage Charge $0.0000 | - Reglonal Pass-Through Gallonage Charge $1.0088
* Certain qualified ratepayers have been charged the ploposecl Phase | (July 1, 2005 to December 31, 2006) rates
from Aqua Texas' 2004 rate case In accordance with & settlement agreement.




Aqua Texas

MISCEELANEOUS FEES ~ ALL{WOODCREEK CUSTOMERS
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MISCELLANEQUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $650.00 Tap Fee 5/8" x 3/4" Mater $000.00°
Tap Fee (Unique Costs) Tap Fee (Unique Costs) Actual Cost’
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost®
Reconnection Fee ~ Non- payment of $25.00 Reconnection Fee = Non- $25.00
biil payment of bill
Reconnection Fee - Customer's $45.00 Reconnection Fee - Customer's $75.00
request that service be disconnected request that service be
disconnected
Transfer Fee $45.00 Transfer Fee $50.00
Late Charge $5.00 Late Charge 10%
Refurned Check Charge $25.00 Returned Check Charge $26.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50,00
Commercial & Non-Residential 1/6™ of Estimated Customer Deposit ~ Commercial 1/6 of estimated
Deposit Annual Bill or Non-Residentlal annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee {Customer's Actual Cost Meter/Service Relocation Actual Cost
Request) (Customer's Requesf)
Standard Meter Instailation Fee $150.00 Standard Meter Installation Fee $150.00
Customer Service Inspection Fes Customer Service Inspection Fee $100.00*
Lock Removal or Damage Fee lllegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Appurtenances Damaged Meter and Actual Cost
Fee Appurtenances Fee

Seasonal Reconnection Fee — Base rate times months off
system. Not to exceed 6 months when customer leaves

and returns within 12 months.

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee ~ 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge ~
When authorized in writing by TCEQ and after notice to
customers, the utllity may Increase rates (o recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]

Governmental Testing, Inspection and Costs Surcharge ~
When authorized In writing by TCEQ and after notice to
customers, the utllity may increase rates to recover
Increased costs for inspection fees and water testing. {30
TAC 291.21(k)(2)]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service,

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extenslon Policy for terms, Conditions, and
charges when new construction Is necessary to provide
service,

1

case-by-case basls.

45

This tap fee covers the Utility's costs for materials and fab
additional fee to cover unigue costs is permitted as listed g

For example, a road bore for custorners outside a subdivis

See page 36 for requirements and language changes to “(
Removal, or Damage Fee,” and "Damaged Meter and Apf

br to install a standard residential 5/8" x 3/4" meter. An
n the Utility's tariff.

ion is & unlque cost. Unique costs will be determined on a

This tap fee is based on the Utility's actual cost for materials and labot for meters larger than standard 5/8" x 3/4"
meters. Unique costs, such as road bores, wiil be chargeq

in addition to this tap fee at their actual cost of Instaliation.

Customer Service Inspection Fee”, "lllegal Reconnection, Lock
urtenances Fee”,
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* GURRENT - PURCHASED WATER AND/OR DISTRICT FEE PASS T

Changes in foes Imposed by any non-affiliated third party water suppli
s) affected by the

shall be passed through to only the water system(
according to the foflowing formula:
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HROUGH CLAUSE

er o underground water district having Jurisdiction over the Utllity
increase or fee as an adjustment to the water gallonage charge

AG = G+Bi1-)

Where;

AG = adjusted gallonage charge, rounded to the nearest one cent;

G = approved gallonage charge (per 1,000 gallons);

B = change In purchased water/district galionage charge (pef 1,000 gallons);
L = system average line loss for preceding 12 months not to exceed 0.15.
PROPOSED - REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT

Increases or decreases In costs, fees, rates and charges Impos
jurlsdlction over Aqua Texas or lts operations or by non

rights fo Aqua Texas shall be passed through on a Regional basi

adjustment to the existing Regional Pass-Through Gallonage Charge

NRPTGC = ORPTGC (+-) CRPTGC

Whete:

NRPTGC = New Regional Pass-Through Gallonage Charge;

ORPTGC = Original Regiona! Pass-Through Gallonage Charge
application;

CRPTGC = Change in Regional Pass-Through Gallonage Chaig

CRPTGC = ((NVCH+{VC'APV)I(RPV))/(1-WL}
Sum of all changes (all increases or decreases) si
divided by the Regional Pumped and Purchased V/

APV = Annual Pumped and/or Purchased Volume from th
where the changes in costs, fees, rates and charg
3 years have passed since the most recent rate

RPYV = Annual Pumped and/or Purchased volume for R
12 months if more than 3 years have passed sin

WL = Annual water loss average for Reglon in most rec
0.15, for the most recent 12 months if more than 3

NVC = Annual non-volumetric cost change = annual Incr
are not based on water purchased, pumped and/

VC = Volumetric cost change = volumetric cost increas

on water purchased, pumped and/or billed.

-afflitated third party wa

by governmental entities, water authorfties or districts having
ter suppliers or water rights holders selling water or water

as a line item Reglonat Pass-Through Gallonage Charge or an
using the following formula:

from last rate application or pass-through adjustment
e; and,
ce last adjustment in costs, fees, rates and charges

hiume divided by one minus wgter loss;
b most recent rate application for the system or systems

s occurred: or the most recent 12 months if more than

plication was filed;

ion from the most recent rate application; or the most recent

the most recent rate application was filed;

nt rate application not to exceed 0.15; or water loss, not to exceed
years have passed since the most recent application was filed;
ses or decreases in costs, fees, rates and charges that

bllled;

s or decreases from costs, fees, rates and charges based




Aqua Texas
"To Implement a new Regional Pass-Through Gallonage Charge, Aqua

1.

The process of implementing the Regional Pass-Through Gaflenage Gharge Adjustment provision and the Executlve Director's review of
a proposed revision to Aqua Texas' line ftem Reglonal Pass-Through Gallonage Charge [s an informal proceeding and not a contested
case hearing. Only the Commission, the Executive Director, or Aqua [Texas may request a hearling on the proposed revision, It shall not
be considered a rate case under the Texas Water Code or TCEQ rule
CURRENT TEMPORARY WATER RATE -

TEMPORARY WATER RATE:

PROPOSED TEMPORARY WATER RATE

REGIONAL TEMPORARY WATER RATE!

Prior to the beginning of the billing period in which the revislon
with documentation supporting the line item Reglonal Pass-Th

Mail natice fo affected customers separately at the beginning

Page SW- 35

Texas shall take the following actions:

takes place, submit written notice to the TCEQ Executive Director

Fough Gallonage Charge adjustment; and

of the billing perlod or include writien notice to affected customers

with the billing sent out at the beginning of the billing peripd In which the new Regional Pass-Through Gallonage Charge
becomes effective. The notice must contaln: (a) the effective fiate of the change, (b) the then-present calculation of the line item

Reglonal Pass-Through Gallonage Charge, (c) the new calcy
and (d) the change In costs, fess, rates or charges to Aqua
Through Galionage Charge.

The notice will Include the following language:

*This tarlff change Is being Implemented in accordance with

Adjustment provision to recognize (increases)(decreases) In the {costs), (fees), (rates) and (charges) imposed by (govemmental
entities), (water authorities) or (districts) (having jurisdictlon gver Aqua Texas of its operations) or (by non-affiliated third-party)
(water suppliers) or (water tights holders) (selling water) or (water rights) to Aqua Texas. The cost of these charges to
customers will not exceed the (Increased) (decreased) cost of the (costs), (fees), (rates) and (charges) to Aqua Texas."

, and Texas Water Code § 13.187 shall not apply.

lation of the line ltem Regional Pass-Through Gallonage Charge,
Texas prompting the adjustment to the line item Regional Pass-

qua Texas' approved Regional Pass-Through Gallonage Charge

Unless otherwlse superseded by TCEQ order or rule, if the Utility is ordered by a court or govemnmental body

of competent jurlsdiction to reduce Its pumpage, production

or water sales, the utillty shall be authorized to

increase its approved gallonage charge according to the formula:

TGC = cge + (prr){cae)(r)
(1.0-)
Where:
TGC = temporary gallonage charge.
cge = current gallonage charge.
r = water use reduction expressed as a decimal fraction {the pumping restriction).
ner = percentage of revenues to be recovered expressed as a decimal fraction, for this fariff
prr shall equal 0.5,

To Implement the Temporary Water Rate, the utility must comply with all notice and other requirements of 30 TA.C,

291.21(l).

Unless otherwlse superseded by TCEQ order or rule, if Aqua Texas Is ordered by a court or governmental
body of competent Jurisdiction to reduce fts pumpage, production, or water sales, Aqua Texas shall be
authorized to increase its approved line item Charges per 1/000 Gallons Used {Gallonage Charge & Regional
Pass-Through Gallonage Charge) by the amount of the Regional Temjorary Water Rate Increase ("RTWR")

calculated accerding fo the formula:

RTWR = ((PRRY(CGC)(RIM(1-R)*((APVI(RPVY)
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Where:

RMR = Reglonal Temporary Water Rate Increase per 1,000 gallons;

R = water use reduction expressed as a decimd! fraction (the pumping restriction);

CGC = current tolal volume charge per 1,000 gallons Used (Gallonage Charge + Regional Pass-
Through Gallonage Charge);

PRR = percentage of revenues to be recovered expressed as a decimal fraction;
for this tariff PRR shall equal 0.5;

APY = Annual Pumped and/or Purchased volume from the mast recent rate application for the system
or systems where the temporary restrictiong are imposed: or the most recent 12 monttis if more
than 3 years have passed since the most recent rate application was filed; and

RPY = Annual Pumped and Purchased volume for[Region from the most recent rate application:

or the most recent 12 months if more than 3 years have passed since the most recent rate
application was filed.

To implement the Regional Temporary Water Rate, Aqua Texas must comply with all notice and other requirements of 30
TAC. § 291.21().

OTHER MISCELLANEOUS FEE PROVISIONS THAT ARE BEING PROPOSED FOR CHANGE IN THIS APPLICATION:

Customer Service Inspection Fee ~ $100.00

Service applicants may choose fo have customer service inspections fequired by TCEQ Rule 290.46(j) performed by any State licensed
inspector of their choice, Unless the service applicant chocses to arrange for and pay for the inspection Independently, the utility may
charge service applicants the customer service inspection fee at the ime they apply for service, If a re-inspection is required to bring
plumbing Into compllance with applicable requirements or If an extra |nspection appointment is required because a customer does not
permit performance of an Inspection at a previously agreed upon appolhtment fime, the customer may choose to have any State llcensed
inspector of their cholce perform the inspection. If the customer chooses to have the utllity perform the Inspection or re-Inspection, the
customer will be charged $100.00 for each required Inspection, re-ngpection or agreed upon Inspection appointment and will pay the
utility the tolal amount owed at the time an inspection or re-inspection Is performed. The utlity may, at its option, include the additional
charge or charges on the next month's utility bill rather than requiring payment at the time of the Inspectlon or re-inspection. The utifity
may use utllity employees or may have the Inspection performed by a ligensed third party contractor. _

lllegal Reconnection, Lock Remaval, or Damage Fee - $85.00

In order to reimburse the wtility without burdening other customers with higher rates for the additionat cost of service trips to disconnect a
customer/account holder who has been disconnected for nonpayment and to pay for the cost of broken or cut locks and service time, this
fee shall be assessed to the account halder of any delinquent account fhat has been disconnected for nonpayment by valving off, locking
or removing the meter when service to the premises is subsequently refonnected by non-utility personne! by cutting or removing the lock,
reopening the valve, or removing or bypassing the meter without authosfzation by the utllity. This fee may be charged each time an event
occurs and service will not be reconnected until this fee is pald In addifion to any other balances and reconnect fees. This fee shall not
be charged If a fee for a damaged meter is charged or if the account folder or histher representative informs the utility within 24 hours
after discovering that service has been restored without authorization qf the utlity: (1) that service was reconnected without the account
holder's permission; and (2) the acoount holder agrees to pay for all waler used.

Damaged Meter and Appurtenances Fee Actual Cost

This fee shall be assessed to the account holder of any delinquent accunt that has been disconnected for nonpayment by valving off or
locking the meter when the meter and/or meter appurtenances, such ag an AMR unit or curb stop, are damaged in order to restors water
service to the account holder's original place of service requiring the utllity to repair or replace them. The account holder shall be charged
the full cost of repairing andfor replacing all damaged parts as the utll y deems necessary, including fabor and vehicle costs, This will
Include replacement of valves or curb stops that have had their locking dyes broken off the flanges,




Aqua Texas

ALL OTHER CHANGES TO MISCELLANEOUS FEES OR FEE PRQ
22, 24, 26, 28, 30, AND 33. IF NOT IDENTIFIED ABOVE OR O
MISCELLANEQUS FEE PROVISIONS ARE NOT PROPOSED TO Ck
REGION WATER TARIFF.

RATE CASE NOT

The final rates to any customer or class of customers approved in thi
rates, but they will not recover a larger total revenue requirement. TH
law. There may be monthly customer surcharges for rate case exp
pendency of the case or other purpose(s) approved in the final order
permitted by the Texas Water Code and/or TCEQ rules. The utility my
conditions under which any present or future customer receives sery
rate case bench mark for future rate cases. The utility may propose g
or receive changes to its Drought Management and Water Conserv,
reasons, all affected current or future customers are encouraged to
as that customer deems appropriate.
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VISIONS ARE DISCUSSED ON PAGES 8, 10, 12, 14, 16, 18, 20,
N PAGES 8, 10, 12, 14, 16, 18, 20, 22, 24, 26, 28, 30, OR 32,
HANGE FROM THOSE IN AQUA TEXAS' EXISTING SOUTHWEST

CE ADDENDUM

s rate change application may be greater or less than these noticed
e utility may amend the rate change application where permitted by
enses, capital improvements, collection of lost revenues during the
The utility may propose and have approved pass-through clauses
ay propose or receive changes to its tariff that may affect terms and
ce. The utility may seek or receive invested capital findings and a
r receive changes to its extension policies. The utility may propose
btion Plan that may affect present or future customers. For these
pview the rafe change application and tariff(s) and take such action
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A JUA

February 16, 2012

Dear Aqua Texas Customer:

Tn December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (T4
that application as Application Nos. 37234-R and 37]

Aqua was informed by TCEQ that its records show t
Charge” fee on Page SW-10 of the Southwest Regior
water system is 10%, not $5.00 as indicated. The pe
in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a ¢
of $75.00 and a “Lock Removal or Damage Fee” of
Page SW-10 of the Southwest Region notice. The pg
Tnspection Fee of $100.00 and an Illegal Reconnectid
with the miscellaneous fees proposed for the rest of 4

Please call Aqua at 877.WTR.AQUA (877.987.2782

Sincerely,
-\ L
Sy g reade
s,
i
Robert L. Laughman

President

notice regarding a water rate/tariff change filed with
"EQ) on December 22, 2011, TCEQ has designated
035-R.

the amount identified as the current/existing “Late

notice applicable to Aqua’s Briarcreek Subdvision
1ding application proposes a Late Charge of 10% so,

urrent/existing “Customer Service Inspection Fee”
$10.00, rather than $0 for those fees as indicated on
nding application proposes a Customer Service

n, Lock Removal, or Damage Fee of $85.00, in line
Aqua’s Southwest Region.

if you have any questions about this correction.
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Briarcreek

SERVICE SERVICE SERVICE SERVICE
STREET PDIR SSFX UTYP  SERVICE SERVICE
_m_md:ﬂ NAME NUMBE CODE  SERVICE STREET NAME CODE CODE  UNIT SERVICE_CITY ~ STAT CODE SERVICE pAld
Briarcreek JOSE ANTONIO RUIZ 17724 GOLDEN VLY MANOR 1P 78653
mawm,‘nqmmr PRISCILLA PEREZ 18624 GREAT FALLS DR MANOR ™ 78653
m«wmﬂn_‘mmx GLORIA BASS 18700 GREAT FALLS DR MANOR TX 78653
Briarcreek ROMUALDO CRUZ 18704 GREAT FALLS DR MANOR X 78653
Briarcreek BIANCA BIZZELL PO BOX 17273 AUSTIN ™ 78760
m_‘.,mm_‘nqmmx STACY L ALDEN 18712 GREAT FALLS DR MANOR ™ 78653
mqwm«n«mmx MARIA MARTINEZ 18713 GREAT FALLS DR MANOR X 78653
Briarcreek RICHARD TRUCKSESS 18717 GREAT FALLS DR MANOR ™ 78653
mm._m_\n_\mm_ﬂ PATRICIA FOWLER 18724 GREAT FALLS DR MANOR ™ 78653
m«,_.m:ummw JAMAHL O GIBSON 18800 GREAT FALLS DR MANOR T 78653
mﬂwm_ﬁmmx FRANCISCO GRANAOAS 18412 BELFRY PASS MANOR X 78653
Briarcreek DEREK ROSENBERG 18417 BELFRY PASS MANOR ™ 78653
mq”,._m_,nﬁmmx ANGLETT BROWN 18404 BELFRY PASS MANOR ™ 78653
m—.ﬁ_mﬁn_.mmx BARBARA WEED 18408 BELFRY PASS MANOR T 78653
m_‘__,mﬂn_‘mmx HENRY D NORENO 18420 BELFRY PASS MANOR ™ 78653
mlwmﬁnﬁmm_ﬂ OSCAR D VIDARURRE 18721 GREAT FALLS DR MANOR TX 78653
mam.‘n_.mmx MICHELLE FISH 18801 GREAT FALLS DR MANOR T 78653
Briarereek—MONICA HALE 18128 RYE GATE DR MANOR X 78653
m_,,ﬂ._mﬁn_)mmx DEBORAH SELF 11305 BRIARCREEK LOOP MANOR TX 78653
w_H_,,._m_‘Qmm_A LANA & JOSE SANCHEZ 18400 BELFRY PASS MANOR TX F3653
Briarcreek PAVEL MOYA 18317 GREAT FALLS DR MANOR TX 78653
m&mqn«mmr JESUS MARQUEZ GARCIA 18321 GREAT FALLS DR MANOR TX 78653
Bliarcreek NELSON SOLANO 18308 GREAT FALLS DR MANOR ™ 78653
m..ﬂ_._mﬂn.‘mmx SHANNON DANIELJR 18325 GREAT FALLS DR MANOR ™ 78653
m«w_,._mﬂnqmmx RITA GUEVARA 18316 GREAT FALLS DR MANOR TX 78653
m%m«nﬂmmx DEBORA FEITOSA 18324 GREAT FALLS DR MANOR ™ 78653
m_qm:n_wmmr RODNEY STOTT 18320 GREAT FALLS DR MANOR X 78653
mam_‘n_‘mmx TERRY MARK-HENRY 18313 GREAT FALLS DR MANOR ™ 78653
Briarcreek WILLIAM CARTER 18312 GREAT FALLS DR MANOR T 78653
mﬂam_‘n_.mmx KRIANGSAK SUKHO 18401 GREAT FALLS DR MANOR T 78653
mrmammx ANTHONY C DEAL 18413 GREAT FALLS DR MANOR IR 78653
wﬂm:ﬂ_‘mmr BILLIE M SANDERS 18404 GREAT FALLS DR MANOR ™ 78653
m*..._mqn_‘mmx FRANKIE TORRES 18329 GREAT FALLS DR MANOR ™ 78653
m,.a._m_,n_‘mmx MIGUEL PERALTA 18412 GREAT FALLS DR MANOR T 78653
m:m_‘n_\mmr RAYMOND MONTELONGO 18408 GREAT FALLS DR MANOR ™ 78653
Biiarcreek ALBERT MOORE, 1 18405 GREAT FALLS DR MANOR T 78653
gliarcreek CLIFFORD SHAWD 18400 GREAT FALLS DR MANOR TX 78653
Briarcreek ERIC MCLEQD 18424 GREAT FALLS DR MANOR ™ 78653




10.  Quik Print-Bee Cave sent all 77/ of the customer letters mailed to Aqua Texas’
Briarcreck customers via First Class U.S. Mail.

I1.  The 77/ copies of Exhibit B were mailed as a stand-alone letter to Aqua Texas’
customers. The customer letter was not included in a regular bill mailing by Aqua Texas in order
to meet the TCEQ’s requested re-noticeé deadline,

12. As reflected in Exhibit C, Aqua Texas paid Quik Print-Bee Cave a total of $(:*4.1 ‘/for its
services in connection with the Briarcreek customer letter mail-outs,

Further affiant sayeth not.

Kot~ 4. Rtlhyiyre =

Kurt A, Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

J) SWORN TO and SUBSCRIBED  before me by Kurt Scheibelhut on
g(&gafizo , 2012,

Notary Public in and for the State of Texas

DA B. LEATHERWQOD
IBﬁ(‘(':OMM!E‘.’SIOI"i EXPIRES
January 21, 2013

S enis R |

My commission expires; { ~ 2/ - Lo/3
— L D




AFFID

State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority

being by me duly sworn, deposed as follows:

1.

2.

and Kerrville South Water Company, Inc. d/b/a

am qualified and authorized to file and verify §

My name is Kurt Scheibelhut, T am of so
personally acquainted with the facts herein stated.

I hercby file the customer letter attached
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua I

AVIT

, personally appeared Kurt Scheibelhut, who,
und mind, capable of making this affidavit, and

hercto as Exhibit B in my capacity 35(0&0“4/
yevelopment, Inc., Harper Water Company, Inc.,
A qua Texas (“Aqua Texas™). In such capacity, I
uch document. [ hereby verify such document

4

and that all statements made and matters set forth herein are true and correct.

3.

conducted business activity. I am a person resp

and Aqua Texas keeps such records in the regul

4. [n my capacity as
A.  That list was prepared to fulfill the T
requirement that a customer letter re-noticing a
be sent to all of Aqua Texas’ Briarcreek custom

5. Exhibit A contains the address informa
customers as of February 16, 2012,

6. I prepared the electronic version of Ex|
addresses in Exhibit A were extracted from Aqy

7. In order to ensure that the customer lettg
customers, Aqua Texas engaged Quik Print-Be
Texas 78746. Quik Print-Bee Cave is a “bu
catalogs, papers, announcements, and the like fg

8. On February 16,2012, 1 delivered to Jo
and instructed Jon Morningstar to mail a copy
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the
person responsible at Quik Print-Bee Cave for
mail-outs.

The document attached labeled as Exhi
Texas business record. Exhibit A, a list of A
Briarcreek Subdivision water system (“Briarcrc
information transmitted by a person with kno

oM rfor Aqua T4

bit A is an exact duplicate of an original Aqua
Lqua Texas’ customers served by Aqua Texas’
ek ), was made at or near the time by or from
wledge and is kept in the course of regularly
nsible for keeping such records for Aqua Texas,
r course of business.

xas, | prepared an electronic version of Exhibit
Lxas Commission on Environmental Quality’s
Frected customers, attached hereto as Exhibit B,
F

Hon kept by Aqua Texas for all of its Briarcreek

hibit A on February 16, 2012, The names and
1a Texas’ billing records.

- was mailed to all Aqua Texas’ Briarcreek water
> Cave, located at 2804 Bee Caves Road, Austin,
k mailer” that mails out advertising vouchers,
r third parties on a commercial basis.

1 Morningstar an electronic version of Exhibit A
of the customer letter attached as Exhibit B to

Affidavit of Jon Morningstar, the Manager and

Aqua Texas’ mail-outs, further describing those
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MISCELLANEQUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

$1100.00"

Tap Fee 5/8" x 3/4" Meter $0 Tap Fee 5/8" x 3/4" Meter
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unique Costs) Actual Cost®
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost®
Reconnection Fee — Non- payment of bill $0 Reconnection Fee ~ Non- payment of $25.00
bill
Reconnection Fee - Customer's request $0 Reconnection Fee - Customer's $75.00
that service be disconnected request that service be disconnected
Transfer Fee 50 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returned Check Charge $25.00 Returned Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00
Commercial & Non-Residential Deposit 1/6™ of estimated Customer Deposit ~ Commercial or 1/6 of estimated
annual bill Non-Residential annual bill
Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer’s Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to Exceed (Customer’s Request)
Tap Fee
Standard Meter Installation Fee None Standard Meter Installation Fec $150.00
Customer Service Inspection Fee None Customer Service Inspection Fee $100.00°
Lock Removal or Damage Fee None Illegal Reconnection, Lock Removal, $85.00°
or Damage Fee
Damaged Meter and Appurtenances Fee None Damaged Meter and Appurtenances Actual Cost
Fee

Seasonal Reconnection Fee - NONE

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge — When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Govermnmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after nolice to
customers, the utility may increase rates to recover increased
costs for inspection fees and water testing. [30 TAC

291.21(K)Q2)]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

' This tap fee covers the Utility’s costs for materials and 12
additional fee to cover unique costs is permitted as listed on t}

2 . .
For example, a road bore for customers outside a subdiv

a case-by-case basis.

3 This tap fee is based on the Utility’s actual cost for mate
meters. Unique costs, such as road bores, will be charged in 4

45 See page 31 of North Region notice for requirements and
“Illegal Reconnection, Lock Removal, or Damage Fee”,

i Utility’s tariff.

bor to install a standard residential 5/8” x 3/4" meter. An

sion is a unique cost. Unique costs will be determined on

ials and labor for meters larger than standard 5/8” x 3/4"
ddition to this tap fee at their actual cost of installation.

language changes to “Customer Service Inspection Fee”,
ind “Damaged Meter and Appurtenances Fee”.




A UA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a notice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011. TCEQ has designated that
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show miscellaneous fee amounts in place for Aqua’s VLS
water system, rather than “None” as indicated on Page N-27 of the North Region notice applicable to Aqua’s
VLS water system. A correct comparison of current/existing miscellaneous fees with those proposed in the
pending application is shown on the reverse side of this letter. This proposed change will place VLS
miscellaneous fees in line with the rest of Aqua’s North Region.

Please call Aqua at 877. WTR.AQUA (877.987.2782) if you have any questions about this correction.

Sincerely,

Robert L. Laughman
President



Further affiant sayeth not.
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Jon Momingstar

Quik Print-Bee Cave

SWORN TO and SUBSCRIBED before me by Jon Morningstar on &A}’ uaryv o@%

o A oA

\N-cjary Public in and for the State of Texas

My commission expires:NO chni‘fé@?% XO/Q




- -AFFIDAVIT-

State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority, personally appeared Jon Morningstar, who,
being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capable of making this Affidavit. The facts stated in
this Affidavit are within my personal knowledge and are true and correct.

2. I am the Manager of Quik Print-Bee Cave, located at 2804 Bee Caves Road, Austin,
Texas 78746.

3. In my capacity as Manager of Quik Print-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Ultilities, Inc., Aqua Development, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas (“Aqua Texas”) regarding a mass mail-out that Aqua Texas needed to perform on an
expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee Cave for the purpose of mailing the Aqua Texas
VLS water system (“VLS”) customer letter attached hereto as Exhibit A.

5. Quik Print-Bee Cave is a “bulk mailer” that routinely mails out advertising vouchers,
catalogs, papers, announcements and the like, for third parties on a commercial basis.

6. Mr. Scheibelhut provided me with the electronic list of addresses on February 16, 2012
containing the addresses of requested recipients for the Aqua Texas VLS customer letter mailing.

7. On February 17, 2012, I supervised the mail-out of the VLS customer letter to the 21
addresses on the electronic lists. I personally delivered the 21 items to the custody of the U.S.
Postal Service at the U.S. Post Office located at 8225 Cross Park Dr., Austin, Texas on February
17,2012.

8. The customer letter was mailed to all requested VLS recipients identified on the lists
provided by Mr. Scheibelhut separate from a regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave a total of $17.68 for its services in connection with
the mail-outs.
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MISCELLANEQUS FEES (CURRENT) MISCELLANEOUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter 30 Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unique Costs) Actual Cost Tap Fee (Unigue Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost Tap Fee (Larger Meter) Actual Cost®
Reconnection Fee — Non- payment of bill $0 Recomnection Fee — Non- payment of $25.00
bill
Reconnection Fee - Customer's request $0 Reconnection Fee - Customer's $75.00
that service be disconnected request that service be disconnected
Transfer Fee Y Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returned Check Charge $25.00 Retumed Check Charge $25.00
Customer Deposit Residential $50.00 Custonier Deposit - Residential $50.00
Commercial & Non-Residential Deposit 1/6™ of estimated Customer Deposit — Commercial or 1/6 of estimated
annual bill Non-Residential annual bill
Meter Test Fee $25.00 Meter Test Fee 325.00
Meter Relocation Fee (Customer’s Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to Exceed (Customer’s Request)
Tap Fee
Standard Meter Installation Fee None Standard Meter Installation Fee $150.00
Customer Service Inspection Fee None Customer Service Inspection Fee $100.00°
Lock Removal or Damage Fee None [llegal Reconnection, Lock Removal, $85.00°
or Damage Fee
Damaged Meter and Appurtenances Fes None Damaged Meter and Appurtenances Actual Cost
Fee
Seasonal Reconnection Fee - NONE Seasonal Reconnection Fee - NONE
Regulatory Assessment Fee — 1.0% Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after notice to
customers, the utility may inciease rates to recover increased
costs for inspection fees and water testing. [30 TAC
291.210)(2)]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

Governmental Testing, Inspection and Costs Surcharge — When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Line Extension and Coustruction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

' This tap fee covers the Utility’s costs for materials and labor|to install a standard residential 5/8” x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility’s tariff,

For example, a road bore for customers outside a subdivision is a unique cost. Unique costs will be determined on
a case-by-case basis.

This tap fee is based on the Utility’s actual cost for materials|and labor for meters larger than standard 5/8” x 3/4"
meters. Unique costs, such as road bores, will be charged in addifion fo this tap fee at their actual cost of installation.

“3 See page 31 of North Region notice for requirements and language changes to “Customer Service Inspection Fee”,
“Illegal Reconnection, Lock Removal, or Damage Fee”, and {Damaged Meter and Appurtenances Fee”.




February 16,2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a notice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011. TCEQ has designated that
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show miscellaneous fee amounts in place for Aqua’s VLS
water system, rather than “None” as indicated on Page N-27 of the North Region notice applicable to Aqua’s
VLS water system. A correct comparison of current/existing miscellancous fees with those proposed in the
pending application is shown on the reverse side of this letter. This proposed change will place VLS
miscellaneous fees in line with the rest of Aqua’s North Region.

Please call Aqua at 877. WTR.AQUA (877.987.2782) if you lave any questions about this correction.

Sincerely,

Robert L. Laughman
President

"EXHIBIT
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10, Quik Print-Bec Cave sent all Al of the customer letters mailed to Aqua Texas” VLS
customers via First Class U.S. Mail.

11. The Z[ copies of Exhibit B were mailed as a stand-alone letter to Aqua Texas’
customers. The customer letter was not included in a regular bill mailing by Aqua Texas in order
to meet the TCEQ’s requested re-notice deadline.

12.  Asreflected in Exhibit C, Aqua Texas paid Quik Print-Bee Cave a total of $1.L8 forits
services in connection with the VLS customer letter mail-outs.

Further affiant sayeth not.

A N ——

Kurt A. Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723
J SWORN TO and SUBSCRIBED before me by Kurt Scheibelhut on
2o , 2012,

F0H,  UNDA B, LEATHERWOOD
%4 WY COMMISSION EXPIRES B
o Januay 21, 2013 ;

otary Public in and for the State of Texas

Ry

My commission expires: ["21-2013




ATFFIDAVIT
State of Texas §

County of Travis §

BEFORE me, the undersigned authority, personally appcared Kurt Scheibelhut, who,
being by me duly sworn, deposed as follows:

L. My name is Kurt Scheibelhut, I am of sopind mind, capable of making this affidavit, and
personally acquainted with the facts herein stated

2. I hereby file the customer letter attached hereto as Exhibit B in my capacity as Qgghca_[(er‘
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua Development, Inc., Harper Water Company, Inc.,

and Kerrville South Water Company, Inc. d/b/a Aqua Texas (“Aqua Texas”). In such capacity, T

am qualified and authorized to file and verify sych document. I hereby verify such document
and that all statements made and matters set forth |herein are true and correct,

3. The document attached labeled as Exhibjt A is an exact duplicate of an original Aqua
Texas business record. Exhibit A, a list of Aqua|Texas’ customers served by Aqua Texas’ VLS
water system (“VLS” ), was made at or near the| time by or from information transmitted by a
person with knowledge and is kept in the course df regularly conducted business activity. Tam a
person responsible for keeping such records for Afua Texas, and Aqua Texas keeps such records
in the regular course of business.

4. In my capacity as (};&E_M for Aqua Texas, I prepared an electronic version of Exhibit
A. That list was prepared to fulfill the Texhs Commission on Environmental Quality’s
requirement that a customer letter re-noticing affgcted customers, attached hereto as Exhibit B,
be sent to all of Aqua Texas’ VLS customers.

5. Exhibit A contains the address informatfon kept by Aqua Texas for all of its VLS
customers as of February 16, 2012.

6. [ prepared the electronic version of Exhibit A on February 16, 2012, The names and
addresses in Exhibit A were extracted from Aqua Texas’ billing records.

7. In order to ensure that the customer letter was mailed to all Aqua Texas’ VLS customers,
Aqua Texas engaged Quik Print-Bee Cave, located at 2804 Bee Caves Road, Austin, Texas
78746. Quik Print-Bee Cave is a “bulk mailer” that mails out advertising vouchers, catalogs,
papers, announcements, and the like for third partids on a commercial basis.

8. On February 16, 2012, I delivered to Jon Morningstar an electronic version of Exhibit A
and instructed Jon Morningstar to mail a copy of|the customer letter attached as Exhibit B to
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the Affidavit of Jon Morningstar, the Manager and
person responsible at Quik Print-Bee Cave for Aqha Texas’ mail-outs, further describing those
mail-outs,
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