
Aqua Texas

MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $450.00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of
bill

$25.00

Reconnection Fee - Customer's
request that service be disconnected

$45.00

Transfer Fee $45.00

Late Charge $5.00
Returned Check Charge $25.00
Customer Deposit Residential $50.00
Commercial & Non-Residential
Deposit

1/6 of estimated
annual bill

Meter Test Fee $25.00
Meter Relocation Feel Meter
Conversion Fee

Actual Cost to
relocate to that

meter
Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee -

Regulatory Assessment Fee --1.0%

Governmental Testing, Inspection and Costs Surcharge --

Line Extension and Construction Charges -

' This tap fee covers the Utility's costs for materials and lal
additional fee to cover unique costs is permitted as listed

2 For example, a road bore for customers outside a subdiv
case-by-case basis.

3 This tap fee Is based on the Utility's actual cost for
meters. Unique costs, such as road bores, will be i
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MISCELLANEOUS FEES (PROPO SED)
Tap Fee 5/8" x 3/4" Meter $900.00
Tap Fee (Unique Costs) Actual Cos
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
payment .of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial 116 of estimated
or Non-Residential annual bill

Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150,00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Actual Cost
A urtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee --1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction Is necessary to provide
service,

to Install a standard residential 518" x 3/4" meter. An
the Utility's tariff.

Is a unique cost. Unique costs will be determined on a

s and labor for meters larger than standard 5l8" x 3/4"
in addition to this tap fee at their actual cost of installation.

a s See page 36 for requirements and language changes to customer Service Inspection Fee", 'Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Ap urtenances Fee". Aqua Texas no longer plans to utilize the
"meter adjustment clause" applicable to the Indian Spring Subdivision. Instead, Aqua Texas proposes to use the
provisions on page 34.



Aqua Texas
SOUTHWEST EGION WATER (KERRVILE
OUTSIDE CITY LIMITS - LOMA VISTA WA

WATER
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UTH WATER COMPANY, INC. SYSTEMS
i SYSTEM AND WESTCREEK ESTATES
STEM)

Kerrville South Kerrville South

O utside City Limits Outside City Limits

Existing Proposed

Total Charges Total Charges

Meter @ 5,000G @ 10,000G @ 30,000 @ 5,OOOG @ 10,OOOG @ 30,OOOG

Size per Month per Month per Mont per Month per Month per Month

%" X 3/a" $41.25 $55.00 $110. ( D $68.87 $89.42 $181.59

1" $82.50 $96.25 $111.1155 $141.37 $161.92 $254.09

1^" $151.25 $165.00 $220. $262.19 $282.74 $374.91

2" $233.75 • $247.50 $302. $407.18 $427.73 $519.90

3" $495.00 $508.75 $563. 5 $793.82 $814.37 $906.54

4" $838.75 $852.50 $907. 0 $1,228.79 $1,249.34 $1,341.51

6" $1,732.50 $1,746.25 $1,801. 2 5 $2,437.04 $2,457.59 $2,549.76

8" N/A N/A N/A $3,886.94 $3,907.49 $3,999.66

10" N/A N/A N/A $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

KERRVXS,.LES'OUxS ( LIMITS

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons)

5/8" x 3/4" $33.00
(" $74.25

1 1/2" $143.00

211 $225.50

311 $486.75
411 $830.50

611 $1,724.25
811 N/A
10" N/A

12-1 N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
1 to 2,000 Gallons $0.00

Per 1,000 Gallons Thereafter $2.75

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
1" $120.83

1 1/2" $241.65
2" $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

Ilonage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10

gional Pass-Through Gallonage Charge $1.0088



Aqua Texas

MISCELLANEO
Tap Fee5/8"x:
Tao Fee (U niqu

eter ;0.00
Cost

Reconnection Fee - Non- payment of U5•uu
bill
Reconnection Fee - Customer's $45.00
request that service be disconnected

Transfer Fee $45.00

Late Charge $5:00
Returned Check Charge $25,00

Commercial & Non-Residential
Deposit

1!6"' of Estimated
Annual Bill

Meter Test Fee $25.00

Meter Relocation Fee (Customer's
Request)

Actual cost to
relocate to that

meter

Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee -
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Tap Fee 5/8" x 3/4" Meter $900,00'

Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non-
payment of bill

$26.00

Reconnection Fee - Customer's
request that service be
disconnected

$75.00

Transfer Fee $50,00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial
or Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00

Meter/Service Relocation
(Customer's Request)

Actual Cost

Standard Meter Installation Fee $150,00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock
Removal or Damage Fee

$85.00

Damaged Meter and
Aonurtenances Fee

Actual Cost

ee -

Regulatory Assessment Fee - 1.0% Regulatory Assessment Fee --1.0%

Governmental Testing, inspection and Costs Surcharge -- Governmental Testing, Inspection and Costs Surcharge -
When authorized In writing by TCEQ and after notide to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21 (k)(2)]

Line Extension and Construction Charges -
Line Extension and Construction Charges -- Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and Ia or to install a standard residential 518" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the Utility's tariff.

2 For example, a road bore for customers outside a subdi ision Is a unique cost. Unique costs will be determined on a

case-by-case basis.

3 This tap fee Is based on the Utility's actual cost for mate lais and labor for meters larger than standard 5/8" x 314"
meters. Unique costs., such as road bores, will be charged in addition to this tap fee at their actual cost of installation.

4,5 See page 36 for requirements and language changes to Customer Service Inspection Fee", 'Illegal Reconnection, Lock
Removal, or Damage Fee", and "Damaged Meter and Appurtenances Fee'.
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SOUTHWEST REGION ATER (KINGS COVE)

Kings Cove Kings Cove

Existing Proposed

Total Charges Total Charges

Meter @ 5,OOOG @ 10,000G @ 30,000 @ 5,OOOG @ 10,000G @ 30,000G

Size per Month per Month per Mont per Month per Month per Month

5,4" X $/" $27.00 $37,00 $77.0 $68.87 $89.42 $181.59
in N/A N/A N/A $141.37 $161.92 $254.09

1Y" N/A N/A N/A $262.19 $282.74 $374.91

2" N/A N/A N/A $407.18 $427.73 $519.90

3" N/A N/A N/A $793.82 $814.37 $906.54

4" N/A N/A N/A $1,228.79 $1,249.34 $1,341.51

6" N/A N/A N/A $2,437.04 $2,457.59 $2,549.76

8" N/A N/A N/A $3,886.94 $3,907.49 $3,999.66

10" N/A N/A N/A $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons)

5/8" x 3/4" $21.00
III NIA

1 1/2" N/A
211 N/A
3 01 N/A

411 ' N/A

611 N/A
8 11 N/A

10" N/A

12" N/A

CHARGES PE R 1,000 GALLONS USED:

Gallonage Charge
1 to 2,000 Gallons $0.00

Per 1,000 Gallons Thereafter $2.00

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
1" $120.83

1 1/2" $241.65
211 $386.64
311 $773.28
4" $1,208.25

611 $2,416.50
811 $3,866.40
10" $5,557.95
12" $12,082.50

mage Charge
1 to 20,000 Gallons $3.10

Per 1,000 Gallons Thereafter $4.10

onal Pass-Through Gallonage Charge $1,0088
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SOUTHWEST REGION WA ER (MOUNTAIN CREST)

Mountain Crest Mountain Crest

Existing Proposed

Total Charges Total Charges

Meter @ 5,OOOG @ 10,000G @ 30,000 @ 5,OOOG @ 10,OOOG @ 30,OOOG

Size per Month per Month per Mont per Month per Month per Month

8/a" X'3/411 $32.50 $45.00 $95.( 0 $68.87 $89.42 $181.59

1" $37.50 $50.00 $100.( 0 $141.37 $161.92 $254.09

1Y:" $37.50 $50.00 $100. 0 $262.19 $282.74 $374.91

2" $37.50 $50.00 $100. 0 $407.18 $427.73 $519.90

311 $37.50 $50.00 $100. C O $793.82 $814.37 $906.54

4" $37.50 $50.00 $100.( 0 $1,228.79 $1,249.34 $1,341.51

6" N/A N/A N/A $2,437.04 $2,457.59 $2,549.76

$" N/A N/A N/A $3,886.94 $3,907.49 $3,999.66

10" N/A • N/A N/A $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons)

5/8" x 3/4" $25.00
ill $30.00

11/2" $30.00
2° $30.00
3" $30.00
4ti $30.00
6" N/A
811 N/A
10" N/A
12" N/A

Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
1" $120.83

11/2" $241.65
2" $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
811 $3,866.40
10" $5,557.95
12" $12,082.50

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
1 to 2,000 Gallons $0.00

Per 1,000 Gallons Thereafter $2.50

Regional Pass-Through Gallonage Charge $0.0000

AGES PER 1 ,000 (UALLU1N5 USED:

Dnage Charge

1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088



Aqua Texas

Tap Fee 5/8" x 3/4" Meter $400.00

Tap Fee (Unique Costs)
Tap Fee (Larger Meter) Actual Cost

Reconnection Fee - Non- payment of $25.00

Reconnection Fee - Customers
request that service be disconnected

;pzo.uu

Transfer Fee $25.00

Late Charge 10%
Returned Check Charge $15.00
Customer Deposit Residential $50.00
Commercial & Non-Residential
Deposit

1/6 of Estimated
Annual Bill

Meter Test Fee $25,00
Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to

Exceed Tap Fee
Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee -

Regulatory Assessment Fee -1

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21(k)(2)]
Line Extension and Construction Charges - Refer to Tariff
Section 3.0-Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.
'- This tap fee covers the Utility's costs for materials and la c

additional fee to cover unique costs is permitted as listed o

2 For example, a road bore for customers outside a subdiv s
case-by-case basis.

3 This tap fee Is based on the Utility's actual cost for mater a
meters. Unique costs, such as road bores, will be charg c

4,5 See page 36 for requirements and language changes to C
Removal, or Damage Fee", and "Damaged Meter and A p
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MISCELLANEOUS FEES (PROPO SED)--
Tap Fee 5/8" x 3/4" Meter $900.00
Tap Fee (Unique Costs) Actual Cos
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00

Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit-- Commercial 1/6 of estimated
or Non-Residential annual bill

Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
illegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee -1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

to Install a standard resldenuai 5/u- x sr4- meter. An
the Utility's tariff.

n Is a unique cost. Unique costs will be determined on a

i and labor for meters larger than standard 5/8" x 3/4"
In addition to this tap fee at their actual cost of installation.

istomer Service Inspection Fee", "Illegal Reconnection, Lock
irtenances Fee".
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SOUTHWEST REGION WA ER ( PECAN UTILITIES)

Pecan Utilities Pecan Utilities

Existing Proposed

Total Charges Total Charges

Meter @ 5,OOOG @ 10,OOOG @ 30,000 @ 5,OOOG @ 10,OOOG @ 30,OOOG

size per Month per Month per Mont per Month per Month per Month

W, x 3/" $56.50 $87.90 $268.7 $68.87 $89.42 $181.59

1" $79.95 $111.35 $292.1 $141.37 $161.92 $254.09

1'r4" $138.05 $169.45 $350.2 $262.19 $282.74 $374.91

2" $208.05 $239.45 $420.2 .$407.18 $427.73 $519.90

3" $371.50 $402.90 $583.7 $793.82 $814.37 $906.54

4" $604.95 $636.35 $817.1 $1,228.79 $1,249.34 $1,341.51

6" N/A N/A N/A $2,437.04 $2,457.59 $2,549.76

8" N/A N/A N/A $3,886.94 $3,907.49 $3,999.66

10" N/A N/A N/A $5,578.49 $5,599.04 $5,691.21

12" N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES

Monthly Minimum Charge by Meter Size
(Includes 2,000 Gallons)

5/8" x 3/4" $37.66
1 11 $61.11

11/211 $119.21
2" $189.21
311 $352.66
4'1 $586.11
611 N/A
811 N/A

10" N/A
12" N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
I to 2,000 Gallons $0.00
2,001 to 15,000 Gallons $6.28
Per 1,000 Gallons Thereafter $9.96

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
i" $120.83

1 1/2" $241.65
2" $386.64
3" $773.28

4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

onage Charge
l to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10

onal Pass-Through Gallonage Charge $1.0088



Aqua Texas

MISCELLANEOUS FEES CURRENT
Tap Fee 5/8" x 3/4" Meter $750.00
Tap Fee (Unique Costs. Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnectlon Fee -- Non- payment of $25.00
bill
Reconnection Fee - Customer's $25.00
request that service be disconnected

Transfer Fee $45.00

Late Charge $5.00
Returned Check Charge $25.00

Customer Deposit Residential $50.00
Commercial & Non-Residential 116 of Estimated
Deposit Annual Bill
Meter Test Fee $25.00
Meter Relocation Fee '(Customer's Actual Cost to
Request) Relocate Meter -

not to exceed tap
fee

Standard Meter Installation Fee
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee - Base rate times months off
system. Not to exceed 6 months when customer leaves
and returns within 12 months.

Regulatory Assessment Fee -1.0°/a

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. (30
TAC 291.21 (k)(2))
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and lat
additional fee to cover unique costs is permitted as listed

2 For example, a road bore for customers outside a su
case-by-case basis.

This tap fee is based on the Utility's actual cost for m
meters. Unique costs, such as road bores, will be ch

,-b See page 36 for requirements and language changes to
Removal, or Damage Fee", and "Darnaged Meter and Ai
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MISCELLANEOUS FEES PROPOSED
-- -Tap Fee 518" x 3/4" Meter $960 .001

Tap Fee Uni ue Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- $25.00
payment of bill
Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Char e 10%
Retumed Check Charge $25,00

Customer Deposit: - Residential $50.00
Customer Deposit - Commercial 116 of estimated
or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100,00
Illegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

to Install a standard residential 5/8" x 3/4" meter, An
the Utility's tariff,

is a unique cost. Unique costs will be determined on a

s and labor for meters larger than standard 5/8" x 3/4"
in addition to this tap fee at their actual cost of installation,

mer Service Inspection Fee", "Illegal Reconnection, Lock
ances Fee".
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SOUTHWEST REGION WTER ( WOaDCREEK)
, COMPARISON (CURRE NT vs. PROPOSED RX

Woodcreek Woodcreek
Existing Proposed

Total Charges Total Charges
Meter @ 5,OOOG @ 10,OOOG @ 30,OOOG @ 5,000G @ 10,000G @ 30,OOOG
Size per Month per Month per Month per Month per Month per Month

%" x $66.55 $84.60 $168.8 $68.87 $89.42 $181.59
1" $99.05 $117.10 $201.3 $141.37 $161.92 $254.09

1%" $179.56 $197.61 $281.8 $262.19 $282.74 $374.91
2° $276.56 $294.61 $378.81 $407.18 $427.73 $519.90
3" $503.05 $521.10 $605.30 $793.82 $814.37 $906.54
4" $826.55 $844.60 $928.80 $1,228.79 $1,249.34 $1,341.51
6" $1,634.56 $1,652.61 $1,736.81 $2,437.04 $2,457.59 $2,549.76
8" $2,604.56 $2,622.61 $2,706.81 $3,886.94 $3,907.49 $3,999.66
10" $3,736.55 $3,754.60 $3,838.80 $5,578.49 $5,599.04 $5,691.21
12" N/A N/A N/A 1 1 $12,103.04 $12,123.59 $12,215.76

EXISTING- .^.^

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter S ize ly
(Includes 0 Gallons)

5/8" x 3/4" $48.50
1" $81.00

1 1/2" $161.51
2" $258..51
3" $485.00
4" $808.50
6" $1,616.51
8" $2,586.51
l0" $3,718.50
12" N/A

CHARGES PER 1,000 GALLONS USED:

Gallonage Charge
From 0 to 20,000 Gallons $3.61
Per 1,000 Gallons Thereafter $4.81

Regional Pass-Through Gallonage Charge $0.0000

Minimum Charge by Meter Size

(Includes 0 Gallons)
5/8" x 3/4" $48.33

1" $120.83
1 1/211 $241.65
2" $386.64
3" $773.28
4" $1,208.25
6" $2,416.50
8" $3,866.40
10" $5,557.95
12" $12,082.50

onage Charge
1 to 20,000 Gallons $3.10
Per 1,000 Gallons Thereafter $4.10
onal Pass-Through Gallonage Charge $1.0088
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SOUTHWEST REGION WATER (WO DCREEK- PHASE I RATES*)

M11 f n^ANOnoiCrlA1 !(`i IRR1= T vc PROPOSED RATES}

Woodcreek - Phase I Rates Woodcreek - Phase I Rates

Existing Proposed

Total Charges Total Charges

Meter @ 5,000G @ 10,OOOG @ 30,000 @ 5,000G @ 10,OOOG @ 30,000G

Size per Month per Month per Mont per Month per Month per Month

%" x 9/4" $59.41 $77.46 $161.61 i $68.87 $89.42 $181.59

1" $87.12 $105.17 $189.3 $141.37 $161.92 $254.09

1^." $155.78 $173.83 $258.0 $262.19 $282.74 $374.91

2" $238•50 $256.55 $340.7 $407.18 $427.73 $519.90

3" $431.65 $449.70 $533.9 $793.82 $814.37 $906.54

4" $707.52 $725.57 $809.7 $1,228.79 $1,249.34 $1,341.51

6" $1,396.58 $1,414.63 $1,498.8 $2,437.04 $2,457.59 $2,549,76

8" $2,223.78 $2,241.83 $2,326.0 $3,886.94 $3,907.49 $3,999.66

10" $3,189.12 $3,207.17 $3,291.3 $5,578.49 $5,599.04 $5,691.21

12" . N/A N/A N/A $12,103.04 $12,123.59 $12,215.76

EXISTING

MINIMUM MONTHLY CHARGES:

Monthly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $41.36
111 $69.07

1 1/2" $137.73
211 $220.45

3" $413.60

411 $689.47

611 $1,378.53

811 $2,205.73
1011 $3,171.07
1211 N/A

CHARGES PER 1,000 GALLONS USED

Gallonage Charge
From 0 to 20,000 Gallons $3.61

Per 1,000 Gallons Thereafter $4.81

Regional Pass-Through Gallonage Charge $0.0000

Monthly Minimum Charge by Meter Size
(Includes 0 Gallons)

5/8" x 3/4" $48.33
111 $120.83

1 1/2" $241.65

211 $386.64

311 $773.28

41' $1,208.25

611 $2,416.50
811 $3,866.40

10" $5,557.95

12" $12,082.50

CJTARGES PER 1,000 GALLONS USED:

Gallonage Charge
1 to 20,000 Gallons $3.10

Per 1,000 Gallons Thereafter $4.10

Regional Pass-Through Gallonage Charge $1.0088

* Certain qualified ratepayers have been charged the p oposed Phase I (July 1, 2005 to December 31, 2006) rates
from Aqua Texas' 2004 rate case in accordance with settlement agreement.



Aqua Texas

MISCEELANEOUS FEES -

MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $650.00
Tap Fee (Unique Costs)
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of $25.00
bill
Reconnection Fee - Customer's $45.00
request that service be disconnected

Transfer Fee $45.00
Late Charge $5.00
Returned Check Charge $25.00
Customer Deposit Residential $50.00
Commercial & Non-Residential 1/6 of Estimated
Deposit Annual Bill
Meter Test Fee $25,00
Meter Relocation Fee (Customer's Actual Cost
Request)
Standard Meter Installation Fee $150.00
Customer Service Inspection Fee
Lock Removal or Damage Fee

Damaged Meter and Appurtenances
Fee
Seasonal Reconnection Fee - Base rate times months off
system. Not to exceed 6 months when customer leaves
and returns within 12 months.

Regulatory Assessment Fee --1.0%

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
increased costs for inspection fees and water testing. [30
TAC 2911.211(k)(2)]
Line Extension and Construction Charges -- Refer to Tariff
Section 3.0-Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the utility's costs tor matenais ana taa
additional fee to cover unique costs is permitted as listed c

2 For example, a road bore for customers outside a subdivi;
case-by-case basis.

3 This tap fee is based on the Utility's actual cost for materi;
meters. Unique costs, such as road bores, will be charge(

4,5 See page 36 for requirements and language changes to "(
Removal, or Damage Fee," and "Damaged Meter and Apf

Page SW - 33

CUSTOMERS

MISCELLANEOUS FEES PROPOSED
Tap Fee 5/8" x 3/4" Meter $900,00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter Actual Cost
Reconnection Fee - Non- $25.00
a ment of bill

Reconnection Fee - Customer's $75.00
request that service be
disconnected
Transfer Fee $50.00
Late Char e 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial 1/6 of estimated
or Non-Residential annual bill
Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)
Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock $85.00
Removal, or Damage Fee
Damaged Meter and Actual Cost
Appurtenances Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge --
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover
Increased costs for inspection fees and water testing. [30
TAC 291.21 k 2
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service,
to Install a standard residential 5/8" x 3/4" meter. An
the Utility's tariff.

is a unique cost. Unique costs will be determined on a

s and labor for meters larger than standard 5/8" x 3/4"
in addition to this tap fee at their actual cost of Installation.

Service Inspection Fee", "Illegal Reconnection, Lock
:s i=ee".



,Aqua Texas
CURRENT - PURCHASED WATER AND/OR DISTRICT FEE PASS

Changes in fees imposed by any non-affiliated third party water su
shall be passed through to only the water system(s) affected by I
according to the following formula:

CLAUSE

Page SW - 34

er or underground water district having jurisdiction over the Utility
increase or fee as an adjustment to the water gallonage charge

AG = G + B!(1-L)

Where:

AG = adjusted gallonage charge, rounded to the nearest one ant;

G = approved gallonage charge (per 1,000 gallons);

B = change In purchased water/district gallonage charge (pe 1,000 gallons);

L = system average line loss for preceding 12 months not to exceed 0.16.

PROPOSED - REGIONAL PASS-THROUGH GALLONAGE

Increases or decreases in costs, fees, rates and charges €mposi
jurisdiction over Aqua Texas or its operations or by non-affiilated thin
rights to Aqua Texas shall be passed through on a Regional basi
adjustment to the existing Regional Pass-Through Gallonage Charge

ADJUSTMENT

I by governmental entities, water authorities or districts having
party water suppliers or water rights holders selling water or water
as a line item Regional Pass-Through Gallonage Charge or an
sinq the following formula:

NRPTGC = ORPTGC (+(-) CRPTGC

Where:

NRPTGC = New Regional Pass-Through Gallonage Charge;

ORPTGC = Original Regional Pass-Through Gallonage Charg,

application;

CRPTGG = Change in Regional Pass-Through Gallonage Chr

CRPTGC = ((NVC+(VC'APV))I(RPV))1(1-WL)

Sum of all changes (all Increases or decreases) si

divided by the Regional Pumped and Purchased 1

APV = Annual Pumped and/or Purchased Volume from ti

where the changes in costs, fees, rates and charc

3 years have passed since the most recent rate a

RPV = Annual Pumped and/or Purchased volume for Re

12 months if more than 3 years have passed sinc

WL = Annual water loss average for Region in most rec

0,15, for the most recent 12 months if more than ;

NVC = Annual non-volumetric cost change = annual incr

are not based on water purchased, pumped andli

VC = Volumetric cost change = volumetric cost increas

on water purchased, pumped and/or billed,

from last rate application or pass-through adjustment

and,

a last adjustment in costs, fees, rates and charges

ume divided by one minus water loss;

most recent rate application for the system or systems

occurred; or the most recent 12 months if more than

lication was filed;

on from the most recent rate application; or the most recent

the most recent rate application was filed;
nt rate application not to exceed 015; or water loss, not to exceed

years have passed since the most recent application was filed;

ases or decreases in costs, fees, rates and charges that

billed;

s or decreases from costs, fees, rates and charges based
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4

"To implement a new Regional Pass-Through Gallonage Charge, Aqua Irexas shall take the foiiowing actions:

1. Prior to the beginning of the billing period in which the revisl
with documentation supporting the line Item Regional Pass-

takes place, submit written notice to the TCEQ Executive Director
-ough Gallonage Charge adjustment; and

2, Mail notice to affected customers separately at the beginning
with the billing sent out at the beginning of the billing ped
becomes effective. The notice must contain: (a) the effective
Regional Pass-Through Gallonage Charge, (c) the new calc^
and (d) the change in costs, fees, rates or charges to Aqur
Through Gallonage Charge.

)f the billing period or include written notice to affected customers
d in which the new Regional Pass-Through Gallonage Charge
late of the change, (b) the then-present calculation of the line item
lation of the line Item Regional Pass-Through Gallonage Charge,
Texas prompting the adjustment to the line item Regional Pass-

The notice will include the following language:

"This tariff change is being Implemented In accordance with
Adjustment provision to recognize (increases)(decreases) In
entities), (water authorities) or (districts) (having jurisdiction
(water suppliers) or (water rights holders) (selling water)
customers Will not exceed the (Increased) (decreased) cost c

^qua Texas' approved Regional Pass-Through Gallonage Charge
le (costs), (fees), (rates) and (charges) Imposed by (governmental
ver Aqua Texas or its operations) or (by non-affiliated third-party)
r (water rights) to Aqua Texas, The cost of these charges to
the (costs), (fees), (rates) and (charges) to Aqua Texas."

The process of implementing the Regional Pass-Through Gallonage I
a proposed revision to Aqua Texas' line item Regional Pass-Througl
case hearing, Only the Commission, the Executive Director, or Aqua
be considered a rate case under the Texas Water Code or TCEQ rule

harge Adjustment provision and the Executive Director's review of
Gallonage Charge is an Informal proceeding and not a contested
'exas may request a hearing on the proposed revision, It shall not
, and Texas Water Code § 13,187 shall not apply.

CURRENT TEMPORARY WATER RATE -

TEMPORARY WATER RATE:
Unless otherwise superseded by TCEQ order or rule, if the
of competent jurisdiction to reduce its pumpage, productior
increase its approved gallonage charge according to the forr

iility is ordered by a court or governmental body
or water sales, the utility shall be authorized to

TGC - cgc + rr c c r

Where:

TGC = temporary gallonage charge.

cgc = current gallonage charge.

= water use reduction expressed as a deci

prr percentage of revenues to be recovered

fraction (the pumping restriction).

ressed as a decimai fraction, for this tariff

prr shall equal 0.5.

To Implement the Temporary Water Rate, the utility must
291,21(i).

with all notice and other requirements of 30 T.A.C.

PROPOSED TEMPORARY WATER RATE

REGIONAL TEMPORARY WATER RATE:
Unless otherwise superseded by TCEQ order or rule, If Aqua Texas is ordered by a court or governmental
body of competent jurisdiction to reduce its pumpage, p oduction, or water sales, Aqua Texas shall be
authorized to increase its approved line item Charges per 1000 Gallons Used (Gallonage Charge & Regional
Pass-Through Gallonage Charge) by the amount of the R ionai Temporary Water Rate increase (`RTWR")
calculated according to the formula:

RTWR = (((PRR)(CGC)(R).)1(1-R))*((APV)1(RPV))



na TexasA4
Where:

RTWR = Regional Temporary Water Rate Increase 1,000 gallons;
R = water use reduction expressed as a decim fraction (the pumping restriction);
CGC -- current total volume charge per 1,000 gallo s Used (Gallonage Charge + Regional Pass-

Through Gallonage Charge);
PRR - percentage of revenues to be recovered e;

for this tariff PRR shall equal 0.5;
APV = Annual Pumped and/or Purchased volume

or systems where the temporary restriction

than 3 years have passed since the most r
RPV = Annual Pumped and Purchased volume fo

as a decimal fraction;
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rom the most recent rate application for the system

are Imposed; or the most recent 12 months if more

rate application was filed; and

from the most recent rate application;

or the most recent 12 months if more than ^ years have passed since the most recent rate

application was flied.

To Implement the Regional Temporary Water Rate, Aqua
T.A.C. § 291.21(I).

OTHER MISCELLANEOUS FEE PROVISIONS THAT ARE BEING

VuJAVlflyI yGl ywc I f1f761ol.lly1 I

Service applicants may choose to have customer service inspections
inspector of their choice, Unless the service applicant chooses to an
charge service applicants the customer service inspection fee at the
plumbing into compliance with applicable requirements or If an extra
permit performance of an Inspectlon at a previously agreed upon appc
inspector of their choice perform the inspection. If the customer choa
customer will be charged $100.00 for each required Inspection, re4
utility the total amount owed at the time an inspection or re-inspectioi
charge or charges on the next month's utility bill rather than requiring
may use utility employees or may have the Inspection performed by a I

In order to reimburse the utility without burdening other customers with
customerlaccount holder who has been disconnected for nonpayment,
fee shall be assessed to the account holder of any delinquent account
or removing the meter when service to the premises is subsequently re
reopening the valve, or removing or bypassing the meter without authoi
occurs and service will not be reconnected until this fee is paid In addi
be charged if a fee for a damaged meter is charged or if the account
after discovering that service has been restored without authorization
holder's permission; and (2) the account holder agrees to pay for all wa

must comply with all notice and other requirements of 30

FOR CHANGE IN THIS APPLICATION:

quired by TCEQ Rule 290,46(j) performed by any State licensed
nge for and pay for the inspection Independently, the utility may
me they apply for service. If a re-inspection is required to bring
ispection appointment is required because a customer does not
tment time, the customer may choose to have any State licensed
ss to have the utility perform the Inspection or re-inspection, the
pection or agreed upon inspection appointment and will pay the
Is performed. The utility may, at its option, include the additional
ayment at the time of the inspection or re-inspection. The utility
ensed third party contractor.

gher rates for the additional cost of service trips to disconnect a
d to pay for the cost of broken or cut locks and service time, this
at has been disconnected for nonpayment by valving off, locking
innected by non-utility personnel by cutting or removing the lock,
ation by the utility. This fee may be charged each time an event
)n to any other balances and reconnect fees. This fee shall not
)[der or his/her representative Informs the utility within 24 hours
the utility: (1) that service was reconnected without the account
, used.

This fee shall be assessed to the account holder of any delinquent acc unt that has been disconnected for nonpayment by valving off or
locking the meter when the meter and/or meter appurtenances, such a an AMR unit or curb stop, are damaged in order to restore water
service to the account holder's original place of service requiring the utii ty to repair or replace them. The account holder shall be charged
the full cost of repairing and/or replacing all damaged parts as the utili y deems necessary, Including labor and vehicle costs. This will
include replacement of valves or curb stops that have had their locking yes broken off the flanges.
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ALLOTHER CHANGES TO MISCELLANEOUS FEES OR FEE PROVISIONS ARE DISCUSSED ON PAGES 8, 10, 12, 14, 16, 18, 20,
22, 24, 26, 28, 30, AND 33. IF NOT IDENTIFIED ABOVE OR 0 PAGES 8, 10, 12, 14, 16, 18, 20, 22, 24, 26, 28, 30, OR 32,
MISCELLANEOUS FEE PROVISIONS ARE NOT PROPOSED TO C HANGE FROM THOSE IN AQUA TEXAS' EXISTING SOUTHWEST
REGION WATER TARIFF.

RATE CASE N

The final rates to any customer or class of customers approved in th
rates, but they will not recover a larger total revenue requirement. TI
law. There may be monthly customer surcharges for rate case exi;
pendency of the case or other purpose(s) approved in the final ordei
permitted by the Texas Water Code and/or TCEQ rules, The utility n
conditions under which any present or future customer receives ser
rate case bench mark for future rate cases. The utility may propose (
or receive changes to its Drought Management and Water Consen
reasons, all affected current or future customers are encouraged to,
as that customer deems appropriate.

ADDENDUM

rate change application may be greater or less than these noticed
utility may amend the rate change application where permitted by

ises, capital improvements, collection of lost revenues during the
The utility may propose and have approved pass-through clauses
y propose or receive changes to its tariff that may affect terms and
e. The utility may seek or receive invested capital findings and a
receive changes to its extension policies, The utility may propose
:ion Plan that may affect present or future customers. For these
new the rate change application and tariff(s) and take such action
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February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you
the Texas Commission on Environmental Quality ('
that application as Application Nos. 37234-R and 3

Aqua was informed by TCEQ that its records show
Charge" fee on Page SW-10 of the Southwest Regil
water system is 10%, not $5.00 as indicated. The I
in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a
of $75.00 and a"Lock Removal or Damage Fee" of
Page SW-10 of the Southwest Region notice. The p
Inspection Fee of $ 100.00 and an Illegal Reconnecti
with the miscellaneous fees proposed for the rest of

Please call Aqua at 877.WTR.AQUA (877.987.278:

Sincerely,

. ^:r'•

Robert L. Laughman
President

notice regarding a water rate/tariff change filed with
:EQ) on December 22, 2011. TCEQ has designated

35-R.

: amount identified as the current/existing "Late
notice applicable to Aqua's Briarcreek Subdvision
ding application proposes a Late Charge of 10% so,

Tent/existing "Customer Service Inspection Fee"
0.00, rather than $0 for those fees as indicated on
3ing application proposes a Customer Service
Lock Removal, or Damage Fee of $85.00, in line

ua's Southwest Region.

EXHIBIT

if you have any questions about this correction.
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^ LJ OJ v N N N Q1 Ql Q1 Ql ^ v'Y Y Y. .Y Y YL L

v
CO (u

^ m L_L._.y..._'L__L ._ ^ f0 N f0 ^ L L i y, ^ v Vf0m m m •^ •^ m_m CO co CO CY^ m m^4'1m_
_

U

^^ L

L

L L Lm V m.^ .^ .
^^ v im^-- a ^^^ VCo m m m co co

NL-- C-'i- -^-'
T .C R to Ncu

'Z I

^ m m m m m co m m co m m



a
v

IA

co

N N N N(- N h d' ^t d' W m

^t t^, Tr d N v t- ^ a cr r^ v
a Un w vD m

v v v ^ a ^t a a a v v
m mzt m m m m rn m m CO 1 CO m m CO m m CO m CO

Lf1 1J1 N tt1 L+1 iP1 tf) LO Vl V1 V) V) V1 Vl LPi V1 Lr) L1) tf1 V1

lD lD N t0 lD f-tD t7 lD t9 lD lD to LO LO tD lD lD ^.O lD

CO 00 00
^ 00W co co co co co co ^ 00 co ^^ On0 00 00

r, rlr- r^
rl I- r-

F- F- F- I- F}- F- F- F- I- 1- F-- F-` ^ - t- r- F- h- F-

= n w m w w m w m = a., z Cl- ca Of w = a
O O z O O Z O O O O O O O O O O O O O O

Q Q Q Q^ Q Q Q 4 ^ ¢ d ¢ Q Q Q
2 2 < 2 2 < 2 2 2 2 2 2 2 2

CO

D O D D D D D D D O D D O > O D D D D

> r >- ^"
L'-w J

w
O

w w
w w

Q O D a D D Q
^ Q Q Q J Q D J J

w > w w > w w > w w > w > w >
u

F- J I- 2 2 F-- = 2 = f- !- 2 1- = F-

^= g w g g w g g w g W w w u^ F w w
^ce
U C^ LL C7 ^.J LL UUr

LL C7 ^.. LL C7 LL LL Ur LL. l.L ^:J LL

N N lD lD I, o O'- I d' d' 00 W Q1 0 O-id' L/1

IH ri i--I r-I ci -4 N N N N N N N N O O O O O O
N N O N N N N N N N N N N N m m m m m m
00 CO i N ^ CO 00 CO 0 CO w CO 00 ^ 00 W^ co 00 CO CO

J
w

Ln W ^ ^ ^ Z w cr^ Z JW
w W w

W
J ^ =

O

Z N w ^ y = Z

= zQ Cy " n Ja zp
LLl

¢D zU z W Jm^ o ^ 0

Q Q ^ 0 m
v)

d JQ w
O

O F w
z

F'
"' ww N}

¢

a ? Q Q

U

Q C m^

m^ m Z>
z

u'c
n Ln O J

^

4

_>
Q cc

w J
T O O Q ¢ O C

> 0 u-j O ^ nj c D w n m m C^ C7 D cG D-_

Y Y Y "..X Y Y `1 Y^L Y Y
v

Y `1 Y^-' Y
aa a) a) a) cj

Y..Y Ym ai a^
aj
aJ

(u a u a v
`) 6J 4) i

aj
a)

( L )
Cl) Q7

v a^
4J UJ

v
N N N `) `) N 1̀ L1 L1 v

L U L L i ^ i L ` L L L L V., m rno vm fw
m co ra-- ca- ro --m n ^ o^a a m ,m o , _

co
`

m m m m co m m co co co co co m co co m m

co c» CO CO 03 CO CO m rn m m m CO CO CO

^t z^r r, v^I- v It "t v v ^t v ^S t
^ ^ kD ko ^o ^.D LO ^o ^o Lo Lo LD m
v V^ ^ ct ct ^r a ct dVi a it ^ d

m m m m m CO m re) m m m m m m CO CO CO m CO
L(1 lll if) ll) lf1 In l1) V1 Ln ul ul Ln Ul vi lll 111 lfl ul L!1

ko ^D ko ^D to ^o kD -.0 ^.o km co ILD 1.0 (.n m tn w wt.0

00 00 00 00 00 W W 00 co 00 00 00 co O ^ 0 N. CO CO ^ ^

N.

F- F

N.

- F- I- F- H^ f- 1- I- f- F- I- f- F- F-F-^ 1-

K K0:: KCC C 2' = CG CG C cl-'= Kw d' w = K

0000000000000000000
z z z z z z z Z z z z z z z z z z z z
¢ 4¢¢ Q Q Q Q¢ Q Q Q¢ Q Q Q Q Q Q

N

Q^

p ^ D D D D D D D D D D ^ ^ D D a a D

w w w w w w w w w w w w w
j J D J J J J J J J J J J J

Q ¢ Q ¢ Q > > W > > w > > > > > >
a > > w >
LLJ

W W w a w w w w w w w w wJ= cc:cr =^^^w Q^Wa:
LL C7 V' LL U' LL (D 0 LL Ur (:1 LL tJ U' C7 C7 CD CO CD

w dJ Ql N N lQ Co I,O 0 e-( It It tf1 00 Ql N CO tD

O O O c' -1 11 ^"'i 1-4 N N (N N N N N N m CO m
CO m m m m m m m m m m m m m rm m m m c»
CO CO CO CO w w ^ 00 0 ^ w CO ^ 00 CO CO CO W CO

r4 '1 1-14

Q NV

z

m w
¢ Q

< <
Z ^ U O ^ Q

¢o^ ^
O}- g w> w>> ^ V v) W^ ^ o

¢ f... Z W w Q>> w w LLJ N
-, ^n p^ wm J m LL Q z O Z ^^
¢' w z^ w_ O¢ z ►- ^ u^ F F¢ 2

¢ O w Q< D w ^ w Q N Q w J w^
^^ N E2 2 Q 2 CY w Z^ D co

m u n Z iLL,.. Z I- t- ^ 2 ^ Q O< u 0 wL 0 ^ Yco n
^ Q E- ^ a m m

Y Y `1 Y `e 1' 1' .Y

v 6) aJ N Q1 41 U1 N N N U1 N 6! N N U! U1 41 N

v 0) 0. ) 0) (L) (3) ar eLj (1) Qj v v v v Cl) w vV m

:a - m- -m cn- ro co ra -ro - ro - m ^a ?o- m ra .cu - ^a -^a ;ro ^a

m m` m` m` m m co co 1 m m m m c: m m m m m m



to W ^D U3 L'1^ ^ ^ r̂kl) ^ ul m m i^ n 00
N

lND n N n ^ ^ N̂a v ^r v a o `OV to io to to ^ ,D ^ Q0
m m m m^ N^^ to m m m cn m m m m m r» mm

r» ni m n
r`t a `r `D'^

m

in
w n to ^ ^ w ^ ^ ^ ^ ^ ^ ^ 1,0 i^ ^ ^ t-o to n ko kD w w LD LO LO w io LO ^o io co w to to co to to00 CO CO 00 00 00 co oo CO N co CO CO CO 00

07 C* CO 00 00 00 co eo 00 N co o^ CO co co CO 00 00 co 00 co oa CO ^^n N r n n N n I^ n r n r r r n n n r n n 1^ n r n n ^ r n n n n r ^ n n n n n n n

^ I- F- Fx- H F- Fx- F H F- F- F- H h- H 1- F- F- F- F- F F- F- t- I- I- I- IX ^ F- Fx- F- F- F- Fx- ^ t- Fx- F- H

Y Y
U U

c c a c m c c c c c c c c c c c z c c O O
0 0 Z 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Z a c c`^ c c c c c c p c c c c c`^ ct cz Z^ z z Z Z Z Z Z Z Z z z Z Z Z z z Z Z Z Z Z Z

Z
Z Z Z Z Z 0 0 0 0 0 Z 0 0

^ 2 2 :E '2 :F ^ 2 2 2 2i 2 2

0)
Q o

x0m
oa z LU

Lo
w ^

o a> c cr c c c c Q c c c c c c c c c c z c c c cr z c z J z c c ce s c c
¢ o a o a o o n a a o 0 o a° p^° a a a o 0 o p a o a° o a a a N o°

Y Y
LL) w

Y Y
w w

Y Y Y Y
w

Y
Y

w w w
Lij LU W

Y Y Y

W
v u (-_ U

0:: W
U U

W WV).
U U U¢ = c

w W w
c= = Li

} ^.
J J N W

^ U^ c Y '4.' Y
w O U W U

n.̀ CL
W W

d' R' L" a w c^W w w}
UU U V a p p.c cL cc p c Q

"^ J
Q Q Q p ^- a

V)

p p^ p-
^ ° a Q° Qm' O p p W

.
O pw p p p ° Q w u LU W w LL > W w iQ w> Q QL Q LQi I- a^LL,

m j O 7 H

° o°v o 0
J

o w o o w o a o °
^ Q

^̂

S ¢ S ~ C =

~ '-
<a z u cL v a CL m m a c m a CL CL oCL CL CL v} CL L ^ ° w Ww

< wL LL LL co (] (7 LL. 0 iL 0 (D LL^ tJL
0 V) LL

Lr)
N N N

Cl) Cl) O 0)OO

Lf)
N N
O ^

00 C) 0 -1 -t
N O O O 0 0 pO

00
p

Q1 O O O O O
N^^ n^ ^ N^

r,4 ^i
H O O r-1 ^•y 4*
C14 C)

,) ul 00 00
m C)

H H ^ s•^
O O

00 C-000 CO 00 OO W O O O O ^ H -4
CO OJ CO

CD o
H N NO N N 0 0 N O O^ O O-4 .q ^ CO OHQ ^^ CO ^ 00 O H O ^^ N 0.)

Or,4 rq
NCO CO 00 W ^ W^

F_

Z ^
0 n W

Z)Z ^ Z Z
N m 0 O ¢ V)

CL Z) 0 (D
< O O Z Q z u ^ Q < ^ U < ^*

J Q Q a0 >_ _c c>- w w co
U p O O W O Q O 2 c Sw p U^ W C7 N} z Z O Q ^^ Z 2 Z z < Ln 0

= O U W a= w m_^^ c^ N p o w Z^<.a.7 w I=- Z < Q o i = Q p< w =w
m a U Z } w>¢ Q L/) U W Q^ Q m2 J> a= W J z w^ N X

co O] O a QS ^ 0° Q Q^>. z} U ^ a m z O^ O ^^ Q>-_' m ni z WLLI< EE
w 3: CL LLJ 4=

Q Q^ Q 0^ N}^ /̂) q O W S W ^ Z Ur 2^ fZ- ^ y.J V
} Q

Qw v^ T^ S E- C7 LL ° U ^ Q W Q Q O O O ^ z^ wc Q Z_U ^ u z v ^
^ ^ •-^ 5:

Q ^ z t/) O_' >
U J Z

^ ^ ^ Y 1' " Y Y Y 1^ Y Y ^ Y Y Y v

i b u b V v u t` u tLJ. u u u
u v N v 6LQ)i GL^i W w v Q^1 N UL^7 ` v U ` Ĵ  N ^ N
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Lr)
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10.
Quik Print Bee Cave sent all ^7/ of the customer letters mailed to Aqua Texas'

Briarcreck customeis via First Class U.S. Mail.

11. The ^
copies of Exhibit B were mailed as a stand-alone letter to Aqua Texas'

customers, The customer letter was not included in a regular
bill mailing by Aqua Texas in orderto meet the TCEQ's requested re-notice deadline.

12. As reflected in Exhibit C,
Aqua Texas paid Quik Print-Bee Cave a total of $Gqqjffor itsset-vices in connection with the Briarcreek customer letter mail-outs.

Further affiant sayeth not.

/r./d^ 4- d1k,4, 7^r-
Kurt A. Scheibelhut

Aqua Texas

1106 Clayton Ln., Suite 400W
Austin, Texas 78723

SWORN TO and SUBSCRIBED before nie by Kurt Scheibelht^t onZO ,2012.

.-WLINDA a. LFATHERWOOD
2': :*r MY COMMISSION EXPIRES
>>;r^ .r^ January 21, 2Q13
'•%i^^,

Notary Public in and for the State of Texas

My commission expires: 1 'ZC - 2,0 /3



VIT

State of Texas §

§
County of Travis §

BEFORE me, the undersigned autho
being by me duly sworn, deposed as follows:

, personally appeared Kurt Scheibelhut, who,

1. My name is Kurt Scheibelhut, I am of s
personally acquainted with the facts herein state

2. I hereby file the customer letter attached
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua .I
and Kerrville South Water Company, Inc. dlb/a .
am qualified and authorized to file and verify
and that all statements made and matters set fort]

3. The document attached labeled as Exl
Texas business record. Exhibit A, a list of
Briarcreek Subdivision water system ("Briarc:
information transmitted by a person with kr
conducted business activity. I am a person res
and Aqua Texas keeps such records in the regu

4. In my capacity as o4t efor Aqua

A. That list was prepared to fulfill the
requirement that a customer letter re-noticing
be sent to all of Aqua Texas' Briarcreek custo

5. Exhibit A contains the address i
customers as of February 16, 2012.

mind, capable of making this affidavit, and

iercto as Exhibit B in my capacity as (o^,pf

-.velopment, Inc., Harper Water Company, Inc.,

qua Texas ("Aqua Texas"). In such capacity, I

ich document. I hereby verify such document
herein are true and correct.

)it A is an exact duplicate of an original Aqua
.qua Texas' customers served by Aqua Texas'

;lc" ), was made at or near the time by or from
^vledge and is kept in the course of regularly
,nsible for keeping such records for Aqua Texas,
r course of business.

I prepared an electronic version of Exhibit
Commission on Environmental Quality's
:d customers, attached hereto as Exhibit B,

kept by Aqua Texas for all of its Briarcreek

6. I prepared the electronic version of Et iibit A on February 16, 2012. The names and
addresses in Exhibit A were extracted from Aq ia Texas' billing records.

7. In order to ensure that the customer let
customers, Aqua Texas engaged Quilc Print-B
Texas 78746. Quik Print-Bee Cave is a "b
catalogs, papers, announcements, and the like

was mailed to all Aqua Texas' Briarcreek water
Cave, located at 2804 Bee Caves Road, Austin,
mailer" that mails out advertising vouchers,

third parties on a commercial basis.

8, On February 16, 2012, 1 delivered to J
and instructed Jon Morningstar to mail a coy
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the
person responsible at Quik Print-Bee Cave f<
mail-outs.

Morningstar an electronic version of Exhibit A
of the customer letter attached as Exhibit B to

^ffidavit of Jon Morningstar, the Manager and
Aqua Texas' mail-outs, further describing those
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MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $0
Tap Fee (Unique Costs) Actual Cost

Tap Fee (Larger Meter) Actual Cost

Reconnection Fee - Non- payment of bill $0

Reconnection Fee - Customer's request
that service be disconnected

$0

Transfer Fee $0

Late Charge 10%

Returned Check Charge $25.00

Customer Deposit Residential $50.00

Commercial &Non-Residential Deposit of estimated
annual bill

Meter Test Fee $25.00

Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to Exceed

Tap Fee

Standard Meter Installation Fee None

Customer Service Inspection Fee None

Lock Removal or Damage Fee None

Damaged Meter and Appurtenances Fee one

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge - When
authorized in writing by TCEQ and after notice to customers, the

utility may increase rates to recover increased costs for inspection

fees and water testing. [30 TAC 291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff

Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

T-This tap fee covers the Utility's costs for materials and
additional fee to cover unique costs is permitted as listed on

2 For example, a road bore for customers outside a

a case-by-case basis.

3 This tap fee is based on the Utility's actual cost for mati

meters. Unique costs, such as road bores, will be charged in

MISCELLANEOUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter $1100.00

Tap Fee (Unique Costs) Actual Cost

Tap Fee (Larger Meter) Actual Cost

Reconnection Fee - Non- payment of

bill

$25.00

Reconnection Fee - Customer's
request that seivice be disconnected

$75.00

Transfer Fee $50.00

Late Charge 10%

Returned Check Charge $25.00

Customer Deposit - Residential $50.00

Customer Deposit - Commercial or
Non-Residential

116 of estimated
annual bill

Meter Test Fee $25.00

Meter/Seivice Relocation
(Customer's Request)

Actual Cost

Standard Meter Installation Fee $150.00

Customer Service Inspection Fee $100.00

Illegal Reconnection, Lock Removal,

or Damage Fee

$85.00

Damaged Meter and Appurtenances

Fee

Actual Cost

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover increased

costs for inspection fees and water testing. [30 TAC

291.21(k)(2))
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide

service.

)r to install a standard residential 5/6" x 3/4" meter. An

Utility's tariff.

is a unique cost. Unique costs will be determined on

and labor for meters larger than standard 5/8" x 3/4"
ion to this tap fee at their actual cost of installation.

4•5 See page 31 of North Region notice for requirements and language changes to "Customer Service Inspection Fee",
"Illegal Reconnection, Lock Removal, or Damage Fee", rid "Damaged Meter and Appurtenances Fee".



AUA .

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a notice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011. TCEQ has designated that
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show miscellaneous fee amounts in place for Aqua's VLS
water system, rather than "None" as indicated on Page N-27 of the North Region notice applicable to Aqua's
VLS water system. A correct comparison of current/existing miscellaneous fees with those proposed in the
pending application is shown on the reverse side of this letter. This proposed change will place VLS
miscellaneous fees in line with the rest of Aqua's North Region.

Please call Aqua at 877.WTR.AQUA (877.987.2782) if you have any questions about this correction.

Sincerely,

,- ;

Robei-t L. Lauglu»an
President



Further affiant sayeth not.

Jon Morningstar

Quik Print-Bee Cave

2012.
SWORN TO and SUBSCRIBED before ^

\^\\\lUll ► if^^P^^

z^^`

A&,^

-

^

'^. XPiH'c•. ''• ^^

iii^nrrrr^^t\\\\^

e by Jon Morningstar on

&C69LC_X^

Public in and for the State of Texas

My commission expires:



- - AFFIDAVIT

State of Texas §

§
County of Travis §

BEFORE me, the undersigned authority, personally appeared Jon Morningstar, who,
being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capable of making this Affidavit. The facts stated in
this Affidavit are within my personal knowledge and are true and correct.

2. I am the Manager of Quik Print-Bee Cave, located at 2804 Bee Caves Road, Austin,
Texas 78746.

3. In my capacity as Manager of Quik Print-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Utilities, Inc., Aqua Development, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas ("Aqua Texas") regarding a mass mail-out that Aqua Texas needed to perform on an
expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee Cave for the purpose of mailing the Aqua Texas
VLS water system ("VLS") customer letter attached hereto as Exhibit A.

5. Quik Print-Bee Cave is a "bulk mailer" that routinely mails out advertising vouchers,
catalogs, papers, announcements and the like, for third parties on a commercial basis.

6. Mr. Scheibelhut provided me with the electronic list of addresses on February 16, 2012
containing the addresses of requested recipients for the Aqua Texas VLS customer letter mailing.

7. On February 17, 2012, I supervised the mail-out of the VLS customer letter to the 21
addresses on the electronic lists. I personally delivered the 21 items to the custody of the U.S.
Postal Service at the U.S. Post Office located at 8225 Cross Park Dr., Austin, Texas on February
17, 2012.

8. The customer letter was mailed to all requested VLS recipients identified on the lists
provided by Mr. Scheibelhut separate from a regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave a total of $17.68 for its services in connection with
the mail-outs.

EXHIBIT
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MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $0
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of bill $0

Reconnection Fee - Customer's request
that service be disconnected

$0

Transfer Fee $o

Late Charge 10%
Returned Check Charge $25.00
Customer Deposit Residential $50.00
Commercial & Non-Residential Deposit 1/6` of estimated

annual bill

Meter Test Fee $25.00
Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to Exceed

Tap Fee
Standard Meter Installation Fee None
Customer Service Inspection Fee None
Lock Removal or Damage Fee None

Damaged Meter and Appurtenances Fee None

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge - When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

1VIISCELLANEOUS FEES (PROPOSED)
Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost3

Reconnection Fee - Non- payment of
bill

$25.00

Reconnection Fee - Customer's
request that service be disconnected

$75.00

Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial or
Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00
Metei/Sevice Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock Removal, $85.00
or Damage Fee
Damaged Meter and Appurtenances Actual Cost
Fee
Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may inctease rates to recover increased
costs for inspection fees and water testing. [30 TAC
291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

This tap fee covers the Utility's costs for materials and labo to install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the tility's tariff.

For example, a road bore for customers outside a
a case-by-case basis.

is a unique cost. Unique costs will be determined on

This tap fee is based on the Utility's actual cost for mat
meters. Unique costs, such as road bores, will be charged in

4'5 See page 31 of North Region notice for requirements and lan^
"Illegal Reconnection, Lock Removal, or Damage Fee", and

and labor for meters larger than standard 5/8" x 3/4"
ion to this tap fee at their actual cost of installation.

changes to "Customer Service Inspection Fee",
aged Meter and Appurtenances Fee".



1 1, . ,

AL; UA ,

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a notice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011. TCEQ has designated that

application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show miscellaneous fee amounts in place for Aqua's VLS
water system, rather than "None" as indicated on Page N-27 of the North Region notice applicable to Aqua's
VLS water system. A correct comparison ofcurrent/e;t.isting miscellaneous fees with those proposed in the
pending application is shown on the reverse side of this letter. This proposed change will place VLS
miscellaneous fees in line with the rest of Aqua's North Region.

Please call Aqua at 877. WTR.AQUA (877.987.2782) if you have any questions about this correction.

Sincerely,

Robert L. Lauglunan
President

3

EXHIBIT
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10, Quik Priiat-Bee Cave sent all oZ ^ of the customer letters mailed to Aqua Texas' VLS

customers via First Class U.S. Mail.

11. The 1^ I
copies of Exhibit B were mailed as a stand-alone letter to Aqua Texas'

customers. The customer letter was not included in a regular bill mailing by Aqua Texas in order

to meet the TCEQ's requested re-notice deadline.

12. As reflected in Exhibit C, Aqua Texas paid Quik Print-Bee Cave a total of $Ijks for its

services in connection with the VLS customer letter mail-outs.

Further affiant sayeth not.

Kurt A. Scheibelhut
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

J SWORN TO and SUBSCRIBED before me by Kurt Scheibelhut on

2012.

^--

otaiy Public in and for the State of Texas

LIMA D. LEATHERWOOD
MY COMMISSION EXPIRES

21, 2013
p^e^' ^ I ,ĴMy commission expires:
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State of Texas §
§

County of Travis §

BEFORE me, the undersigned authorit
being by me duly sworn, deposed as follows:

, personally appeared Kurt Scheibelhut, who,

1. My name is Kurt Scheibelhut, I am of
personally acquainted with the facts herein stal

2. 1 hereby file the customer letter attached
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua D
and Kerrville South Water Company, Inc. d/b/a 7
am qualified and authorized to file and verify si
and that all statements made and matters set forth

mind, capable of making this affidavit, and

iereto as Exhibit B in my capacity as (^04y'.0 (e r
;velopment, Inc., Harper Water Company, Inc.,

qua Texas ("Aqua Texas"). In such capacity, I
ch document. I hereby verify such document
herein are true and correct.

3. The document attached labeled as Exhib It A is an exact duplicate of an original Aqua
Texas business record. Exhibit A, a list of Aqua Texas' customers served by Aqua Texas' VLS
water system ("VLS" ), was made at or near the time by or from information transmitted by a
person with knowledge and is kept in the course f regularly conducted business activity. I am a
person responsible for keeping such records for A ua Texas, and Aqua Texas keeps such records
in the regular course of business.

4. In my capacity as (ve' for Aqua
A. That list was prepared to fulfill the
requirement that a customer letter re-noticing

be sent to all of Aqua Texas' VLS customers.

I prepared an electronic version of Exhibit
Commission on EnvironmetitaI Quality's
d customers, attached hereto as Exhibit B,

5. Exhibit A contains the address
customers as of February 16, 2012.

on kept by Aqua Texas for all of its VLS

6. I prepared the electronic version of Exhit^it A on February 16, 2012. The names and
addresses in Exhibit A were extracted from Aqua '^'exas' billing records.

7. In order to ensure that the customer letter N
Aqua Texas engaged Quik Print-Bee Cave, loca
78746. Quik Print-Bee Cave is a"bullc mailer" I
papers, announcements, and the like for third partic

s mailed to all Aqua Texas' VLS customers,
d at 2804 Bee Caves Road, Austin, Texas
it mails out advertising vouchers, catalogs,
on a commercial basis.

8. On February 16, 2012, 1: delivered to Jon
and instructed Jon Morningstar to mail a copy
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the .
person responsible at QLtik Print-Bee Cave for
mail-outs,

orningstar an electronic version of Exhibit A
the customer letter attached as Exhibit B to

vit of Jon. Morningstar, the Manager and
Texas' mail-outs, fiu-ther describing those
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