Buddy Garcia, Chairman

Larry R Soward, Commissioner

" Brvan W Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing dnd Preventing Pollution
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July 10, 2009 EH} JIECIE ﬁ“?i@g’ri
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CERTIFIED MAIL No.: 91 7108 2133 3936 7310 3813

RETURN RECEIPT REQUESTED

Mr, Steve Blackhurst, Environmental! Compliance M
Aqua Texas, Inc.

1106 Clayton Lane, Ste 400W

Austin, Texas 78723

Re:  Notice of Violation for the Comprehensive (
Comanche Cliffs, Bandera County, Texas

RN102675667, PWS ID No. 0100065, Inves
Dear Mr. Blackhurst:

On June 17, 2009, Mr. Don White of the Texas Comy
Antonio Region Office conducted an investigation|
evaluate compliance with applicable requirements f¢
summary which lists the investigation findings. Durf
violation and one “Additional Issue” were identiff
required. Please submit to this office by October 10, ]
taken and the required documentation demonstratin|
outstanding alleged violation and “Additional Issue.’

in the listing of alleged violations, we have cited appl

fanager

ompliance Investigation at:

ligation No. 760409

nission on Environmental Quality (TCEQ) San
of the above-referenced regulated entity to
or public water supply systems. Enclosed is a
ing the investigation one outstanding alleged
ed for which compliance documentation is
»009 a written description of corrective action
g that compliance has been achieved for the

p

icable requirements, including TCEQ rules. If

you would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources

listed in the enclosed brochure entitled “Obtaining

regulations may be obtained by calling the Environme

490-9198.

TCEQ Rules.” Copies of applicable federal
ntal Protection Agency’s Publications at (800)

The TCEQ appreciates your assistance in this matter, Please note that the Legislature has granted

TCEQ enforcement powers which we may exercis
regulatory requirements. We anticipate that you wil
order to protect the State's environment and the Publi

that we are unaware of, you have the opportunity tg

e to ensure compliance with environmental
resolve the alleged violations as required in
c’s health. If you have additional information
contest the violation(s) documented in this

notice. Should you choose to do so, you must notify the Region Office within 10 days from the date

REPLY TO: REGION 13 © 14250 JUDSON RD. ® SAN ANTONIO, THXAS 78233-4480 ® 210-490-3096 ¢ Fax 210-545-4329

512-2

Austin, Texas 78711-3087

PRIk

P.O. Box 13087

yreavelod poper usifer so

9-1000 ¢ Internet address: www.tceq.state.tx.us

Shasedd !




Mr. Steve Blackhurst
July 10, 2009
Page 2

If you or members of your staff have any questions, please feel free to contact Mr. Don White in the
San Antonio Region Office at (210) 403-4054.

Sincerely,

L/%W{ hwohCavic—

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/eg

Enclosure: Summary of Invest; gation Findings
“Obtaining TCE, Q Rules”
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COMANCHE CLIFFS

, BANDERA COUNTY,

Additional ID(s): 0100085

Investigation # 760409
Investigation Date: 06/17/2009

NDING

Track No: 369360 Compliance Due Date: 10/
30 TAC Chapter 290.46(s)(1)

Alleged Violation:
Investigation: 760409

10/2009

Comment Date: 06/30/2009

Failure to have the well flow meter calibrated at leas
calibrations are required to be retained for a minimu

Recommended Corrective Action: Calibrate the w

Please submit to this Office by the Compliance Due
photographs or invoices documenting that the flow
calibrated.

once every three years. Records of these
m of three years.

ell flow meter and/or replace it if necessary.

Date, copies of the calibration records or
eter has been replaced with one certified as being

T —— ’ —

ADDITIONAL: ISSUE
Description Additional Comments
MINIMUM WATER SYSTEM CAPACITY 291.98(3)(A) Public water supply systems whose
REQUIREMENTS service demand has consumed 85% or more of their
Meets applicable 290.45 standards? availaple production, storage or service pump

capadity are required to submit a planning report to
the Commission detailing their plans for increasing
those [diminishing capacities. Based on the most

recen

Commission's capacity calculations, your

service area has consumed greater than 85% of your
availaple well production capacity (96%). You-are
now required to submit to the Regional TCEQ Office

within

90 days, a detailed plan on how you are going

to incrlease your well production capacity to meet

Summary of Investigation Findings

the growing demands of your service area.

Page 1 of 1
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Buddy Garcia, Chairman

. Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing

ahd Preventing Pollution

September 10, 2009

Mr. Steve Blackhurst, P.E.
Environmental Compliance Manager
Aqua Utilities, Inc. dba Aqua Texas
1106 Clayton Lane, Suite 400W
Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated May 27, 2009:
Chaparral Water Company, Chaparral Park [Road, Near Manchaca (Hays County), Texas
TCEQ PWS ID No.: 1050029, TCEQ Regulated Entity No.: RN102682341,

TCEQ Investigation No.: 744842

Dear Mr. Blackhurst:

This letter is to inform you that Texas Commissifn on Environmental Quality (TCEQ) Austin

Region Office has received adequate compliance
2009, to resolve the alleged violations documg
referenced regulated entity conducted on May 7, ]

ocumentation on July 15, 2009 and August 6,
nted during the investigation of the above-
2009. Based on the information submitted, no

further action is required concerning this investigafion.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free tb contact Chad Ahigren at the Austin Region

Office at (512) 339-2929.
Sincerely,

I

Herschel E. Janus
PWS Work Leader
Austin Region Office

HEJ/cwa

cc: Mr. Larry Mitchell, Aqua Texas, 1 106 Clayton Lane, Suite 400W, Austin, Texas 78723

M. Brian Robinson, Aqua Texas, Inc., 241
(Rev. 9/20/07)

ReeLy To- RECION 11 8 2800 S. INTERSTATE HwY. 35, STE. 100 e

1 FM 2325, Wimberley, Texas 78676

AUSTIN, TEXAS 78704-5700 © 512-339-2929 ® FaX 512-339-3795

P.O.Box 13087 #*  Austin, Texas 78711-3087 * 512.239-1000 ® Internet address: www.iceg.state.tx.us

prp ot
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Buddy Garcia, Chairman
Larry R. Soward, Commissioner

Bryan W. Shaw. Ph.D., Commissioner
Mark R Vickery, P.G,, Executive Divector

R

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 27, 2009
CERTIFIED MAIL 91 7108 2133 3935 2307 8674 T P Ty ;
RETURN RECEIPT REQUESTED o HECELWVIE H
W way 2 6 9p09

Mr. Steve Blackhurst, P.E.
Environmental Compliance Manager =R OO
Aqua Utilities, Inc. dba Aqua Texas

1106 Clayton Lane, Suite 400w

Austin, Texas 78723

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Chaparral Water Company, Chaparral Park Road, Near Manchaca (Hays County), Texas
TCEQ PWS ID No.: 1050029, TCEQ Regulated Entity No.: RN102682341 ,
TCEQ Investigation No.: 744842

Dear Mr. Blackhurst:

On May 7, 2009, Chad W. Ahlgren, R.S., of the Texas Commission on Environmental Quality
(TCEQ) Austin Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water systems. Enclosed is

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules.
If you would like to obtain a copy of the applicable TCEQ rules, you may contact any of the
sources listed in the enclosed brochure entitled “Obtaining TCEQ Rules.”

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation(s)
documented in this notice, Should you choose to do S0, You must notify the Austin Region
Office within 10 days from the date of this letter. At that time, the PWS Work Leader will

RerLy To: RECION 11 @ 2800 S. INTERSTATE Hiy, 35, S1E. 100 * AUSTIN, TEXAS T8704-5700 ¢ 512-339-2929 = Fax 512-339-3795 .

P.O. Box 13087 e Austin, Texas 787113087 » 512-239-1000 e Internet address: www.tceq.state. tx.us

§
vt |



Mr. Steve Blackhurst, P.E.
May 27, 2009
Page 2

schedule a violation review meeting to be conducted within 21 days from the date of this letter.

However, please be advised that if you decide to

participate in the violation review process, the

TCEQ may still require you to adhere to the dompliance schedule included in the attached

Summary of Investigation Findings until an offici

or all of the contested violations.

al decision is made regarding the status of any

If you or members of your staff have any questions, please feel free to contact Mr. Ahlgren in the

Austin Region Office at (512) 339-2929.
Sincerely,

.

Herschel E. Janus
PWS Work Leader
Austin Region Office

HEJ/cwa

Enclosures: Summary of Investigation Finding
Obtaining TCEQ Rules

O




Summary of Investigation F indings -

CHAPARRAL WATER CO Investigation # 744842

Investigation Date: 05/07/2009
» HAYS COUNTY,

Additional ID(s): 1050029

QUTSTANDING ALLEGED VIOLATION(S). -
ASSOCIATED TO A NOTICE OF VIOLATION,. -

Track No: 364808 Compliance Due Date: 07/27/2009
30 TAC Chapter 290.41(c)(3)(J)

Alleged Violation:
Investigation: 744842

Comment Date: 05/1 1/2009

Failure to seal a crack in the concrete sealing block for Well #2 at Southwest Territory.

During the CCl, it was noted that there was a crack that ran all the way through the sealing
block.

Recommended Corrective Action: To achieve compliance, the system shall properly seal the

concrete sealing block for Well #2 at Southwest Territory {G1050029Q). Please send documentation
indicating compliance with this requirement to the TCEQ Austin Region Office by the compliance due
date.

Track No: 364809 Compliance Due Date: 07/27/2009
30 TAC Chapter 230.41(c)(3UK)

Alleged Violation:

Investigation: 744842 Comment Date: 05/11/2009

Failure to provide a well casing vent on Well #3 at t

he Copper Hills Plant.
Per 30 TAC §290.41(c)(3)(K), a well casing vent shall be provided with an opening that is
covered with 16-mesh or finer corrosion-resistant screen, facing downward, elevated and
located so as to minimize the drawing of contaminants into the well.

Recommended Corrective Action:

Plant (G1050029N) is provided with a
documentation indicating compliance
compliance due date.

To achieve compliance, ensure that Well #3 at the Copper Hills
well casing vent that meets these requirements. Please send
with this requirement to the TCEQ Austin Region Office by the

Track No: 364810 Compliance Due Date: 07/27/2009
30 TAG Chapter 290.46{m){(4)

Aiieged Vielation:
Investigation: 744842

Corament Date: 05/1 112008

T e e e e e

at the Cardinal Plant in q water-tight condition.

Failure to maintain Well #1

At the time of the CCl, an active leak was oceurring from a fitting on the well,
Recommended Corrective Action: To achieve compliance, ensure that Well #1 at the Cardinal
Plant (G1050029A) is maintained in wate

r-tight condition. Please send documentation indicating
compliance with this requirement to the TCEQ Austin Region Office by the compliance due date.

Track No: 364982 Compliance Due Date: 07/27/2009
30 TAC Chapter 290.110(c)(4)(B})

Summary of Investigation Findings

Page 1 of 3



CHAPARRAL WATER CO

investiﬁgation #744842

Alleged Violation:

Comment Date: 05/12/2008

investigation: 744842

Failure to monitor the disinfectant residual in the distr

Per 30 TAC §290.110(c)(4)(B), public water systems
least 750 people daily) and use only groundwater or
the disinfectant residual at representative locations iri
day. It was noted that the system had been monitori
days, but not during the weekends.

bution system at least once per day.

that serve at least 250 connections (or at
urchased water sources must monitor
the distribution system at least once per
g chiorine residuals during the week

Recommended Corrective Action: To achieve compliance, the Chaparral Water Company shall

begin monitoring the chiorine residual at representati
once per day. Please send documentation indicating
Austin Region Office by the compliance due date.

/e locations in the distribution system at least
compliance with this requirement to the TCEQ

Track No: 364984 Compliance Due Date: 07/3

30 TAC Chapter 290.46(F)(3)(A)i)(1I)
30 TAC Chapter 290.46(f)(3)(A)(ii)(1})

Alleged Violation:

712009

Comment Date: 05/12/2009

Failure to maintain records of the volume of water irg
the system each day.

The Chaparral Water System has been maintaining

ated and the amount of chemical used by

records of the volume of water treated and

the amount of chemical used by the system during the week days, but not during the

weekends.
Recommended Corrective Action: Since the Chap
connections (and 750 people) it must begin maintain
amount of chemical used by the system each day (in
indicating compliance with this requirement 1o the T(
date.

arral Water System now has more than 250

ng records of the volume of water treated and the
cluding weekends). Please send documentation

EQ Austin Region Office by the compliance due

Track No: 364986 Compliance Due Date: 07/
30 TAC Chapter 290.45(b}(1){D}{v)

Alleged Violation:
Investigation: 744842

R7/2009

Comment Date: 05/12/2009

Failure to provide emergency power for the public w

Per 30 TAC §290.45(b)(1)(D){(v), emergency power
which serve more than 250 connections and do not
gallons per connection of elevated storage capacity

ater system.

must be provided for public water systems
meet the elevated storage requirement (100

Sufficient emergency power must be

provided to deliver a minimum of 0.35 gallons per minute (gpm) per connection to the

distribution system in the event of the loss of norma
interconnection can be provided with another public
and is able to supply at least 0.35 gpm for each con

Recommended Corrective Action: To achieve co
System is compliant with the requirements listed in 3
power. Please send documentation indicating comy
Region Office by the compliance due date.

Description

Summary of Investigation Findings

| ISSUES .
Add

power supply. Alternately, an emergency

water system that has emergency power
hection in the combined system.

mpliance, ensure that the Chaparral Water

0 TAC §290.45(b)(1)}{D)(v) concerning emergency
liance with this requirement to the TCEQ Austin

ETRE U

itional Comments

Page 2 of 3
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Other violations noted during the investigation?T he Chaparral Water System shall ensure that it

(I non-compliant then describe violation in the maintains a copy of its exception to sanitary

comment section.) easement requirements for Well Nos.: 4, 10, and 11
dated June 2, 2003, and have it readily available for
review during future compliance investigations.

Other violations noted during the investigation?During the CCI, a lock was installed on the hatch to

(If non-compliant then describe violation in the the Southwest Territory Ground Storage Tank. A

comment section.) screen was also provided for the well casing vent on
Well #7 at the Cardinal Plant. Since these two

items were fixed on-site, they were not noted as
violations.

Summary of Investigation Findings Page 3 of 3



Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carios Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing nd Preventing Pollution

October 7,/2010

Mr. Steve Blackhurst, Environmental Compliance Manager
Aqua Texas, Inc.

1106 Clayton Lane, Ste 400W
Austin, Texas 78723

Re:  Notice of Compliance with Notice of Violation (NOV) dated June 27, 2009:
Country View Estates, Medina County, Texas
TCEQ ID No.:1630026, RN102679347, CCEDS Investigation No.: 865029

Dear Mr. Blackhurst:

This letter is to inform you that the Texas Commijssion on Environmental Quality (TCEQ) San
Antonio Region Office has received adequate compliance documentation on August 17, 2010 to
resolve the alleged violations documented during the investigation of the above-referenced
regulated entity conducted on June 17, 2009. Ba sed on the information submitted, no further
action is required concerning this investigation.

The TCEQ appreciates your assistance in this miatter and your compliance efforts to ensure
protection of the State's environment and the Public’s health. If you or members of your staff
have any questions regarding these matters, pleasg feel free to contact Mr. Don White in the San

Antonio Region Office at 210-403-4054.
Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/DCW/eg

REPLY TO: REGION 13 ® 14250 JUDSON RD. ® SAN ANTONIO, TEXAS 78233-4480 * 210-490-3096 * Fax 210-545-4329

PO.Box 13087 © Austin, Texas 78711-3087 ® 512-£39-1000 ¢ Internet address: www.tceq.state.tx.us

prinisd s % i oUod g using s v -hased ik
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‘. \ O,\/LJ .‘ \. Aqua Texas, Inc, T: 512-990-4400

1106 Clayton Lane, Suite 400w F:512-990-441]
Austin, Texas 78723 Www.aqua-texas.com

August 16, 2010

Ms. Joy Thurston-Cook

Water Section Work Leader
TCEQ-San Antonjo Region Office
14250 Judson Rd.

San Antonio, Texas 78233-4480

Re: Country View Water System, PWS LD. # 1630026, RN 102679347, Investigation # 762009

Dear Ms. Thurston-Cook:

Track No. 370508-failure to document quantities or amounts of each chemical used each week. Specifically
potassium permanganate and anti-scaling

potassium permanganate and the anti-scaling chemical used. The numbers listed is the inches of chemical used
since the previous measurement, g

Track No. 370583 -failure to maintain the minimum di’sinfeétant residual in the distribution system. Free
chlorine residual tésts taken at a distribution flush valve at the end of PR 180 resulted in only a trace of free

The MORs enclosed have several addresses on them for PR road 180 and 181, I am told by or Kerrville office
personnel that these locations are beyond the booster plant for the Big Valley area. The residuals recorded are
above the 0.5 mg/L free residual required minimum.

Best Regards, : -
Larry E. Mitchell _
Environmental Compliance Coordinator

cc: Tom Myers, Field Supervisor, Central Texas, Aqua Texas
Mike Pickel, Senior Engineer, Environmental Compliance, Aqua America, Inc.

An Aqua America Company
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Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing gnd Preventing Pollution

Tuly
June27, 2009

CERTIFIED MAIL No.: 91 7108 2133 3936 7310 3899
RETURN RECEIPT REQUESTED

Mr. Steve Blackhurst, Environmental Compliance Manager
Aqua Texas, Inc.

1106 Clayton Lane, Ste 400W
Austin, Texas 78723

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Country View Estates, Medina County, Texas
RN102679347; PWS ID No. 1630026, Investigation No. 762009

Dear Mr. Blackhurst:

On June 17, 2009, Mr. Don White of the Texas Commission on Environmental Quality (TCEQ) San
Antonio Region Office conducted an investigation of the above-referenced regulated entity to
evaluate compliance with applicable requirements for public water supply systems. Enclosed is a
summary which lists the investigation findings. Dufing the investigation two outstanding alleged
violations and one “Additional Issue” were identified for which compliance documentation is
required. Please submit to this office by Novembgr 27, 2009 a written description of corrective
action taken and the required documentation demonstrating that compliance has been achieved for
the outstanding alleged violations and “Additional Issue.”

In the listing of alleged violations, we have cited appllicable requirements, including TCEQ rules. If
you would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources
listed in the enclosed brochure entitled “Obtaining| TCEQ Rules.” Copies of applicable federal
regulations may be obtained by calling the Environmental Protection Agency’s Publications at (800)

490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
TCEQ enforcement powers which we may exercige to ensure compliance with environmental
regulatory requirements. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment and the Public’s health. If you have additional information
that we are unaware of, you have the opportunity rl:) contest the violation(s) documented in this

REPLY To: REGION 13 #® 14250 JUDSON RD. ® SAN ANTONIO, TEXAS 78233-4480 # 210-490-3096 ® Fax 210-545-4329

P.O. Box 13087 ® Austin, Texas 78711-3087 8 512-239-1000 2 Internet address: www.tceq.state.tx.us




Mr. Steve Blackhurst
June 27, 2009
Page 2

If you or members of your staff have any questions, please feel free to contact Mr. Don White in the
San Antonio Region Office at (210) 403-4054.

Sincerely,
Q«g Dhushtsore—

Joy Thurston-Cook

Water Section Work Leader

San Antonio Region Office

JTC/DCW/eg

Enclosures: Summary of Investigation Findings
“Obtaining T CEQ Rules”




COUNTRY VIEW ESTATES

, MEDINA COUNTY,

Additional ID(s): 1630026

Investigation # 762009
Investigation Date: 06/17/2009

Track No: 370508 Compliance Due Date: 11/2
30 TAC Chapter 290.46(f)(3)(A)(i)(1l1)

Alleged Violation:
Investigation: 762009

712009

Comment Date: 07/15/2009

Failure to document the quantities or amounts of eadh chemical used each week in the water
treatment process. Specifically, the quantities of potassium permanganate and the
anti-scaling chemical used in the water treatment prgcess need to be recorded each week.
These records should be retained for a minimum of two years.

Recommended Corrective Action: Begin recording

the quantities of potassium permanganate and

the anti-scaling chemical used in the water treatment process each week. These records should be

retained for a minimum of two years.

Please submit to this Office by the Compliance DueD

ate copies of your Monthly Operations Reports

for the months of August, September and October 2009 documenting that you are recording the

quantities of all chemicals used in the water treatment

process on a weekly basis.

30 TAC Chapter 290.110(b)(4)

Alleged Violation:
Investigation: 762009

Track No: 370583 Compliance Due Date: 11/R7/2009

Comment Date: 07/15/2009

Failure to maintain the minimum disinfectant residual in the distribution system. Free chlorine
residual tests taken at a distribution flush valve at the end of PR 180 resulted in only a trace of

free chlorine.

Recommended Corrective Action: Insure that yourr disinfectant feed system is maintaining the
minimum free chlorine residual throughout your distfibution system and specifically at the end of PR

180.

Please submit to this Office by the Compliance Duel|Date copies of your distribution free chlorine
monitoring records for the months of August, Septefber and October 2009. These records must
document that you are successfully maintaining the|minimum free chlorine residual at the end of PR

180.

s

R A St

k!

r%

Description Additional Comments

Dann 1 ~nE2




COUNTRY VIEW ESTATES Investigation # 762009
WATER TREATMENT 290.42(i) Any discharge of wastewater and other
Meets applicable 290.42 standards? plant wastes shall be in accordance with all

applicable state and federal statutes and
regulations. Permits for discharging wastes from
water treatment processes shall be obtained from
the commission. It was noted during this
investigation that an illegal wastewater discharge
was still ocurring. A file review indicated that you
have been granted an extension until December 31,
2009 for complying with Ordering Provision No, 2b of
Enforcement Case No. 29890 concerning an illegal
discharge from your reverse 0osmosis plant at
Country View Estates.
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Bryan W. Shaw, Ph.D., Chatrman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G,, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 24,

Mr. Steve Blackhurst, Regulatory and Compliance
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400 W

Austin, Texas 78723

Re:  Comprehensive Compliance Investigation at:

Cypress Springs, Kerr County, Texas

2011

Manager

TCEQ ID No.:1330156, RN101205847, CCEDS Investigation No.: ‘6‘2:0271 S e

Dear Mr. Blackhurst:

On April 14, 2011, Mr. Don White of the Texas Commission on Environmental Quality (TCEQ)
San Antonio Region Office conducted an investigation of the above-referenced facility to

evaluate compliance with applicable requirements
being alleged as a result of the investigation.

for public water supply. No violations are

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment and the Public’s health. If you or members of your staff
have any questions regarding these matters, please feel free to contact Mr. Don White in the San

Antonio Region Office at 210-403-4054.
Sincerely,
¢
Ms. Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/eg

REPLY TO: REGION 13 @ 14250 JUDSON RD. ® SAN ANTONIO,

FEXAS 78233-4480 ® 210-490-3096 © Fax 210-545-4329

PO.Box 13087 ® Austin, Texas 78711-3087 ® 512

A pied on recycied panp-iu

239-1000 e

e s -hesod

Internet address: www.tceq.state.tx.us




Brvan W. Shaw. Ph.D)., Chairman (
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Carlgs Rubinstein, Commissioner
Mark R. Vickery, LG, Evecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALI

) l-'rolecll"/l{/ Texas by Reducing and Preventing Pollution

December 23, 2009

CERTIFIED MAIL No.: 91 7108 2133 3936 7408 6481
RETURN RECEIPT REQUESTED

Mr. Craig Glendenhing, President
Post Oak Development of Texas, Inc.
P.O. Box 781488 '
San Antonio, Texas 78278

Re:  Notice of Violation for the Coznprehénsixé Compliance InVestigation at:
Dancing Bear Subd; vision, Medina County, Texas
RN103172078, PWS ID No. 1630045, Investigation No. 784891

Dear Mr. Glendenning:

On November 12, 2009, Mr. Don White of the Texas Commission én Environinental Quality
" - (TCEQ).San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply systems,
Enclosed is a summary which lists the investigation findings. During the investigation five

outstanding alleged violations were identified for which compliance documentation. is required. .

'_Piease.submit to this office by March 15, 2010 a written description of corrective action taken and
the required documentation demonstrating that-compliance has been achieved for the outstanding

alleged violations.

In the listing of aileged violations, we have cited applicable requirements, including TCEQ rules, If b
you would like to obtain a copy.of the applicable TCEQ rules, you may contact any of the sources -
listed in‘the enclosed brochure entitled “Obtaining TCEQ Rules.” Lopies of applicable federal

regulations may be obtained by calling the Environmental Protecti on Agency’s Publications at (800) . -

490-9198." - -

- The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
TCEQ enforcement powers, which we may exercise to ensure compliance with eﬁvi;‘oninental : L:
-regulatory reqirements. We' anticipate that you will résolve the alleged violations as required in
order to protect the State's environment and the Public's health. If:you have additional informati on
that we are unaware of, you have the opportunity to contest the violation(s) documented in this
notice. Should you choose to do $0, you must notify the Region Office within 10 days froni the date

REPL To: REGION 13 ¢ 14950 Jupson Ry, « SAN ANTONIO, TEXAS 78233-44801 © 210-490-3006 ¢ Fax 210-545.4329 .

£O.Box 13087 = Austin. Texas 78711-3087 ¢ 5122391000 e Internet address: wiww.lceq.state. tx.ug
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Mr. Craig Glendenning
December 22, 2009
Page 2

, Water Section Manager willschedule a violation
the date of this letter. However, please be advised
view process, the TCEQ may still require you to
attached Summary of Investigation Findings until -
f any or all of the contested violatiors.

of this letter. At that time, Ms. Lynn Bumguardne
review meeting to be conducted within 21 days of
that if you decide to participate in the violation re
adhere to-the compliance schedule included in the
. an official decision is made regarding the status g
If you or members of your staff have any questiong, please feel free to contact Mr. Don White in the
San Antonio Region Office at (210) 403-4054.- ' B

Sincerely,

| %@m (o

—Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/eg
cc: Mr. Terry Tice, Baruch Properties Ltd., 5953 Dallas Parkway, Suite 200B, Plano; TX; 75 093

" Enclosures:  Summary of Investigation Finding |
“Obiaining TCEQ Rules”
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21345 F\M 1283 : Investigation Date:-11/12/2009
MICO, MEDINA COUNTY, TX 78056 '

—

Additional ID(s): 1630045
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Track No: 383510 Compliance Due Date: 03/15/2009
30 TAC Chapter 290.46(f)(3)(B)(iii) -

Alleged Violaﬁon:

Investigation: 784891 Comment Date: 12/09/2009

Failure to document the locations in the distribution sysfem_that the weekiy free chio
were performed at. o o
Recommended Gorrective Action: Immediately begin documen
-system that the weekly free chiorine tests were performed at The
) . - your Chemical and Microbiological Sampling Plan.
—————.= your Lhemical and Microbioloy

rine tests

ting the locations in the distribution
se locations should also be listed in

-

. Please submit to this office by the Compliance Due Date, a copy of your weekly free i:hlorine tests of
the distribution system for the months of December 2009 and January and February 2010,

Track No: 383512 Compliance Due Date: 03/15/2010
30 TAC Chapter 290.121(a)

Alleged Violation:
Investigation; 784891

Comment Dafe: 12/09/2009

Failure to have an up-to-date chemical'and microi)iological moniton'ng plan. The mohito‘ring

monitoring requirements of Subchapter F,

Recommended Corrective Action: Develop your chemical and microbiological:

accordance with the RG 384 "How to Develop a Monitoring Plan* that we ha
Operator. : Do : e

Please submit fo this Office by the Compliance Due'Date,‘a copy of your chemical and
- microbiological monitoring plan, ‘ ' ) .

. Track No: 383521 Compliance Due Date: 03/15/2009 )
* 30 TAC Chapter 290.46(j) - .o

Allequ Violation;
Investigation: 784891

Comment Date: 12/09/2009

Failure to have copies of completed customer service inspection certificates which are to be
completed prior to providing continuous water service to any new connection. The customer

Summary of Investigation Findings ! ; Page 1 of 2
\\, . '




retained for at least 10 ,\JMSS.

service mspectuon cemﬂcates or your specn" ic plan mcludlng who how and when these mspectons
will be performed at new connections added to the water system in the future.

. Track No: 383559 Compliance Due Date: 03/15/2009
30 TAC Chapter 290.46(s)(2)(C)i)
. Alleged Violation:
Investigation: 784891 Comment Date: 12/09/2009

Failure to check the épcuracy of your HACH Pockelt Colorimeter free chlorine analyzer at least
once every thirty days using chlorine solutions or sfandards of known concentrations.

_ Recommended Corrective Action: Prepare or pyrchase free chlorine standards and vetify the
accuracy of your HACH Pocket Colorimeter at least once each month. Records of these accuracy .
checks should be recorded and retained for a minirhum of three years

Please ‘submit to this Office by the Compliance Dug Date, copies of your accuraby verification check
records on your HACH Pocket Co!onmeter for the months of December 2009 and-January and
February 2010. ' o

——ﬂw—«——j-w'Frack—N-o*.—?r83-562——' eorﬁpl-ia'n’ce—Due—Dé-t-e-:—O—3’-15/2009
30 TAC Chapter 280.46(s)(1)

Alleged Violation: . o
Investigation: 784891. . ' ' Comment Date; 12/09/2009

Failure to calibrate the well flow meter at least once; every three years.

, : ‘Recommended Corrective Action: - Immediately replace or calibrate the well flow meter. These
. . _ calibrations should be performed at least once every three years. .Records of these calibrations are to
be retained for a minimum of three years. ' . :

Please submit to this Office by the Compliance Due|Date, a copy of the well flow meter cahbratlon or
an invoice documenting that a new well flow meter fjas been istalled.-

Summary of Investigation Findings : Page 2 of 2
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Bryan W. Shaw Ph D Chairman

-

Buddy Garcia, Commissioner
Carlos Rubinstein, Commissioner
Mark R. Vickery, PG, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

FProfecting Texas by Reducing and Preventin g Pollution

September 15, 2010

Mr. Craig Glendenning, President
Post Oak Development of Texas, Inc.
P.O. Box 781488

San Antonio, TX 78278

Re:  Notice of Compliance with Notice of Vidlation (NOV) dated December 30, 2009:
Dancing Bear Subdivision, Medina County, Texas :
" TCEQ ID No.:1630045, RN1031 72078, CCEDS Investigation No.: 860158

- DearMr. Glendenning:-

* This letter is to inform You that the Texas Commission on Environmental Quality (TCEQ) San Antonio
Region Office has received adequate compliance documentation on March 12, 2010 to resolve the alleged
violations documented during the investigation of the above-referenced regulated entity conducted on
November 12, 2009. Based on the information submitted, no further action is required concerning this

* investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure protection of
the State's environment and the Public’s health. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Don White in the San Antonio Region Office at

210-403-4054. -

Sincerely, ‘ -
C_% Lhushn ~Cuse__

Ms. Joy Thurston-Cook .
Water Section Work Leader
San Antonio Region Office

JMTC/DCW/adj _
ce: Mr. Terry Tice, Ba-ruch Properties Ltd., 5953 Dallas Parkway, Suite 2008, Plano, TX 75093

" 1404 Properties Ltd. to Aqua Utilities, Inc.
1106 Clayton Lane, Suite 400W
Austin, Texas 78723
(512) 990-4400

(Rex. 01/05/09) ATTACHMENT 8 - Inspection Reports

REPLY TO: REGION 13 © 14250 JUDSON RD. © SAN ANTONIO, TEXAS 78233-4480 © 210-490-3096 © Fax 210-545-4329

P.O.Box 13087 Austin, Texas 78711-3087 o 512-239-1000 © Interpet address: www.tceq.state.tx.us

prinivd o reeyeled paper psing swhman\ —




Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

TExAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing

December

Mr. Steve Blackhurst, Environmental Compliance
AquaTexas, Inc.

1106 Clayton Lane, Ste 400W

Austin, Texas 78723

Re:  Comprehensive Compliance Investigation
Elmwood Estates, Bandera County, Texas

and Preventing Pollution

D, 2010

Manager

at:

TCEQ ID No.:0100053, RN102683307, COEDS Investigation No.: 880370

Dear Mr. Blackhurst:

On November 17, 2010, Mr. Don White of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are

being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment and the Puplic’s health. If you or members of your staff

have any questions regarding these matters, pleas
Antonio Region Office at 210-403-4054.

Sincerely,

(,\'*—/ , s /”’\"— /c‘»-ul T

/ {

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/eg

(Rev. 01/05/09)

RepLy To: REGION 13 ¢ 14250 JUDSON Rp. ® SAN ANTONIO, 7

b feel free to contact Mr. Don White in the San

» o
2 o 3r2n0a3as3a8nb08 e

EXAS 78233-4480 * 210-490-3096 ® Fax 210-545-4329

P.O.Box 13087 @ Austin, Texas 78711-3087 ® 512+

prntud o e od nepey

P39-1000 ® Internet address: www.tceg.state.tx.us
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Buddy Garcla, Chairman

Larry R. Soward, Commissioner
Bryan W. Shaw, Ph.D., Commissioner

Mark R, Vickery, P.G,, Executive Director \\_/

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 25, 2009

Mr. Steve Blackhurst, Environmental Compliance Manager
Aqua Texas, Inc.

1106 Clayton Lane, Ste 400w

Austin, TX 78723

Ke: Notice of Violation for the Comprehensive Compliance Investigation at:
Erlund Subdivision, Kerr County, Texas,
RN102677820, PWS ID No. 1330036, Investigation No. 764881

Dear Mr, Blackhurst:

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules. If you would
like to obtain a copy of the applicable TCEQ rules, you nay contact any of the sources listed in the enclosed

brochure entitled “Obtaining TCEQ Rules.” Copies of applicable federa] regulations may be obtained by ;
calling the Environmenta] Protection Agency’s Publications at (800) 490-9198. :

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which We may exercise to ensure compliance with environmental regulatory requirements,
We anticipate that you will resolve the alleged violations as required in order to protect the State's environment
and the Public’s health. If you have additional information that we are unaware of, you have the opportunity to
contest the violation(s) documented in this notice. Should you choose to do S0, you must notify the Region
Office within 10 days from the date of this letter. Atthat time, Mr. Tom Haberle, Water Program Manager will
schedule a violation review meeting to be conducted within 21 days of the date of this letter, However, please
be advised that if Yyou decide to participate in the violation review process, the TCEQ may still require you to
adhere to the compliance schedule included in the attached Summary of Investigation F indings until an official
decision is made regarding the status of any or all of the contested violations,

REPLY T0: REGION 13 & 14250 Jubson Rp. e SAN ANTONIO, TEXAS 78233-4480 e 210-490-3096 & Fx 210-545-4329

P.0.Box 13087 e Austin, Texas 78711-3087 e 512-239-1000 e Internet address: www.tceq.state. tx. us



Mr. Steve Blackhurst
August 25, 2009
Page 2

If you or members of your staff have any questions, ple
Antonio Region Office at (210) 403-4054.

Sincerely,

Joy Thurston-Cook

Water Section Work Leader
San Antonio Region Office

JTC/DCW/adj

Enclosure: Summary of Investigation Findings

ise feel free to contact Mr. Don White in the San




ERLUND SUBDIVISION Investigation # 764881

Investigation Date: 07/28/2009
» KERR COUNTY, )

Additional iD(s): 1330036

Track No: 372983 Compliance Due Date: 02/26/2010
30 TAC Chapter 250.45(b)(1)(C)(i)

Alleged Violation:
Investigation: 764881

quired to have a minimum well production of 149 gapm.
Recommended Corrective Action:

Increase your well production capacity to a minimum of 149
gpm.

your second well has been Placed back into service and tha
been increased to a minimum of 149 gpm.

Summary of Investigation Findings

Doarnn 4 ~sa



Sincerely, N A

AQUA

May 20, 2010

Aqua Texas, Inc.

1106 Clayton Lane, Suite 400W

Austin, Texas[78723

Ms. Joy Thurston-Cook

Water Section Work Leader
TCEQ-San Antonio Region Office
14250 Judson Road

San Antonio, Texas 78233-4480

[
T: 512-990-4400

“F: 512- 990-4411

www.aqua-texas.com

Re: Erlund Water System, PWS LD. # 1330036, RN102677820, Investigation No. 764881

Dear Ms. Thurston-Cook:

On July 28, 2009, Mr. Don White conducted a complignce investigation at the referenced public water
system. In your letter of August 25, 2009, was listed anh alleged violation, Track No. 372983. This alleged
violation was for failure to meet minimum capacity requirements regarding the 0.6 gpm/connection well
production requirement. At the time of the investigation only one well was in service. Well # 3, which was

producing 72 gpm at the time of the investigation, is npw producing 110 gpm. Well # 1 has had the column
pipe and pump replaced and is now producing 45 gpm| We are providing 155 gpm for 250 connections.
These numbers show that we are in compliance with the 0.6 gpm/connection requirement, but we are
utilizing the available capacity at 97%. We anticipate & continued increase in well production as rain

continues and aquifer levels rise.

Enclosed is literature for the drop pipe and pump replacement for well # 1. The photos on the pages are the
actual installation of this new pipe and pump in well # 1. As indicated the photographs were taken during
the preparation and installation of this flexible drop pipe and pump into well # 1.Mr. Tom Myers, Area

Supervisor, can be seen in several of the photos.

Since additional well capacity may still be needed if afjuifer levels do not rise and production does not
increase, we anticipate requesting permission to merg¢ the Erlund system into the Loma Vista water

system. The two systems are interconnected and mergjng them will allow us to drill one new well for the
Loma Vista system and not an additional well for the Erlund system also.

We believe that the information provided proves that yiolation Track No. 372983 has been resolved.

£ A AR S b B

Should you have questions or require additional data, [you may contact me by phone at (5 12) 990-4400 ext.

109 or by email at LEMitchell@Aquaamerica.com.

Larry E. Mitchell
Environmental Compliance Coordinator

cc: Brent Reeh, Area Manager, Central Texas, Aqua Texas
Tom Myers, Field Supervisor, Central Texas, Aqup Texas

Mike Pickel, Senior Engineer, Environmental Compliance, Aqua America, Inc.

An Aqua Afnerica Company




Bryan W. Shaw, Ph.D., Chairman
Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner
Mark R. Vickery, P.G, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

June 10, 2010

Mr. Larry Mitchel]
Environmental Compliance Coordinator

Aqua Texas, Inc s _
1106 Clayton Lane, Suite 400 West ST e,
Austin, TX 78723

Re: Notice of Compliance with Notice of Violation (NOV) dated: August 25, 2009
Erlund Subdivision, Kerr County, Texas
RN102677820, TCEQ Additional ID: 1330036, Investigation No. 824598

Dear Mr. Mitchell:

Region Office at (210) 403-4054.
Sincerely,
L/,)ELX%%WOA» ‘Cé) Z(/
o

Ms. Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/adj

(Rev 9/20/07) .

REPLY TO: REGION 13 14250 Jupson Rp. SANANTONIO,_TEXAS 78233-4480 o 210-490-3096 = FaAx 210-545-4329

P0O.Box 13087 Austin, Texas 78711-3087 o 512-239-1000 Intemetaddress:www.tceq.state.tx.us
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing|and Preventing Pollution

December 1

Mr. Steve Blackhurst, Environmental Compliance|Manager

AquaTexas, Inc.
1106 Clayton Lane, Ste 400W
Austin, Texas 78723

Re:  Comprehensive Compliance Investigation at:

0, 2010

Estates Utility Company Stonegate, Bexar County, Texas
TCEQ ID No.:0150431, RN102680899, CCEDS Investigation No.: 877789

Dear Mr. Blackhurst:

On November 15, 2010, Mr. Don White of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are

being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment and the Puplic’s health. If you or members of your staff
have any questions regarding these matters, pleasg feel free to contact Mr. Don White in the San

Antonio Region Office at 210-403-4054.
Sincerely, ;

VAL S /;,
Ms. Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/eg

(Rev 01/05/09}

REPLY TO: REGION 13 * 14250 JUDSON RD. ¢ SAN ANTONIO,

EXAS 78233-4480 ¢ 210-490-3096 * Fax 210-545-4329

PO.Box 13087 ® Austin, Texas 78711-3087 ¢ 512-

poaneed e cs by

£39-10
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¢ Internet address: www.tceq.state.tx.us




Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 3, 2009

Mr. Steve Blackhurst, Environmental Compliance Manager

Aqua Texas, Inc. ‘
1106 Clayton Lane, Ste 400W T
Austin, TX 78723 .

Re: Comprehensive Compliance Investigation at:
Gruene River Development, Comal County, Texas
TCEQ ID No.: 0460185, RN No. 102671989, Investigation No. 763770

Dear Mr. Blackhurst:

On July 21, 2009, Mr. Don White of the Texas Commission on Environmenta] Quality (TCEQ) San
Antonio Region Office conducted an investigation of the above-referenced facility to evaluate compliance
with applicable requirements for public water supply systems. No violations are being alleged as a result
of the investigation

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure protection of
the State's environment. If you or members of your staff have any questions regarding these matters,
please feel free to contact Mr. Don White in the San Antonio Region Office at 210-403-4054.

Sincerely,

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/adj

(Rev. 01/05/09)

REPLY TO: REGION 13 ® 14250 JUDSON RD. & San ANTONIO, TEXAS 78233-448( e 210-490-3096 & FAX 210-545-4329

P.O. Box 13087 Austin, Texas 78711-3087 512-239-1000 ¢ Internet address: www.tceq.state.tx.us
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PWS ID # 0860005

Buddy Garcia, Chairman

Larry R. Soward, Commissioner
Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing dnd Preventing Pollution

August 21, 2009

MR LARRY E. MITCHELL

AQUA TEXAS, INC.

1106 CLAYTON LANE, SUITE 400 WEST
AUSTIN, TEXAS 78723

Re:
85% Planning Report
Contact Telephone: (512) 990-4400
Plan Review Log Number 200908-018
Gillespie County, Texas

CN: 602787509; RN: 101198810

Dear Mr. Mitchell:

The 85% Rule Report received on March 9, 2009 wit
reviewed. The report indicates that the water syst
91.93(3), Subchapter F of our Rules.

The water system currently has 99 active connectiony

capacities except well capacity and service pump cap

Existing well capacity is 63 gpm. Required well capa
capacity. Required service pump capacity is 200 gpm

service area is built out and no growth is anticipated,
one standby well back in to service.

Please keep in mind that Aqua Texas, Inc. still n

Harper Road Estates - Public Water System L.D. #0860005

h your letter dated March 5, 2009 has been
e has generally complied with Chapter

and, according to your letter, all required
acity are below 85% of existing capacities.
city is 59.4 gpm which is 94% of existing
which 1s 99% of existing capacity. This
however, Aqua Texas is planning to bring

ceds to file a sale, transfer and merger

(STM) application to acquire this water system from Harper Water Company, Inc. The
certificate of convenience and necessity (CCN) will remain in the name of Harper Water

Company, Inc., until 2 STM application is submitt
TCEQ rules and regulations.

Please refer to the Utilities Technical Review Team’s

¢d and approved in accordance with the

J.og No. 200908-018 in all correspondence

for this project. This will help complete our review and prevent it from being considered a new

project.

P.0. Box 13087 ® Austin, Texas 78711-3087 e

512-23p-1000 *©

Internet address: www.tceg.state.tx.us




MR LARRY E. MITCHELL
Page 2
August 21, 2009

Please complete a copy of the most current Public Water System Plan Review Submittal form for
future submittal to TCEQ for review of improvements to a Public Water System. Every blank op
the form must be completed to minimize any delays in review of your project. The document is
available on our WEB site at the address shown below:

http://Www.tceq.state.tx.us/assets/public/pennitting/fonns/ 10233.pdf

For future reference, you can review part of the Utilities Technical Review Team’s database to
see 1f we have received your project. This is available on the TCEQ’s homepage on the Internet

at the following address:
http ://WWW.tceq.state.tx.us/assets/public/pennitting/watersupply/ud/planrev_h'st.pdf

You can download most of the well construction checklists and the latest revision of Chapter 290
“Rules and Regulations for Public Water Systems” from this site.

If you have any questions please contact me at (512)239-0680 or the Internet address:
“KADHIKAR@tceq.state.tx.us > or if by correspondence, include MC 153 in the letterhead

address below.

Sincerely,

Kamal Adhikari, EIT.

Utilities Technical Review Team

Water Supply Division MC-153

Texas Commission on Environmenta] Quality

Jrsg Adgacts

Jerry Salgado, P.E.

Utilities Technical Review Team

Water Supply Division MC-153

Texas Commission on Environmental Quality

KA/JAS/In

cc: Harper Road Estates - Attn: Water Utilities Official, 1106 Clayton Lane, Suite 400 West,
Austin, Texas 78723




Buddy Garcia, Chairman
Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

e

TExAS COMMISSION ON EN|

Protecting Texas by Reducing d

June 4,2

09

Mr. Steve Blackhurst, Environmental Compliance Manager

Aqua Texas, Inc.
1106 Clayton Lane, Suite 400W
Austin, TX 78723

Re: Comprehensive Compliance Investigation at:
Harper Road Estates, Gillespie County, Texas
TCEQ ID No.:0860005, Investigation No. 7469

Dear Mr. Blackhurst:

On May 6, 2009, Mr. Don White of the Texas Commissi
Region Office conducted an investigation of the above
applicable requirements for public water supply systg
investigation, however one “Additional Issue” was noted

The TCEQ appreciates your assistance in this matter and

VIRONMENTAL QUALITY

nd Preventing Pollution

[ \tz besvboRme

ey

16, RN No. 101198810

bn On Environmental Quality (TCEQ) San Antonio
referenced operation to evaluate compliance with
ims. No violations were documented during the
| that requires a response from you.

your compliance efforts to ensure protection of the

State's environment and the Public’s health. If you or members of your staff have any questions regarding these

matters, please feel free to contact Mr. Don White in the

Sincerely,
e s b Co
&

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/DCW/adj

RePLY TO: REGION 13 © 14250 JUDSON RD. ® SAN ANTONIO, ]

San Antonio Region Office at (210) 403-4054.

EXAS 78233-4480 © 210-490-3096 ¢ FAx 210-545-4329

(Rev.-9/1/00)

P.0.Box 13087 © Austin, Texas 78711-3087 ® 512£39-1000

Internet address: www.tceq.state.tx.us




HARPER ROAD ESTATES Investigation # 74694
Investigation Date: 05/06/2009

» GILLESPIE COUNTY,

A

Description Additional Comments

MINIMUM WATER SYSTEM CAPACITY 291.93(3)(A) Public water supply systems whose
REQUIREMENTS service demand has consumed 85% or more of thejr
Meets applicable 290.45 standards? available production, storage or service pump

capacity are required to submit a planning report to
the Commission detailing their plans for increasing
those diminishing capacities. Based on the most
recent Commission's capacity calculations, your
service area has consumed greater than 85% of your
available well production capacity (99.8%) and
service pump capacity(99.0%). You are now’
required to submit to the Regional TCEQ Office
within 90 days, a detailed plan on how Yyou are going
to increase your well production and service pump
capacity to meet the growing demands of your
service area,

Summarv of Investiaation Findinne




Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

| q%@hwwf%’@c K-

TEXAS COMMISSION ON EN

Protecting Texas by Reducing q

February 11

M. Steve Blackhurst, Environmental Compliance Mang

Aqua Texas, Inc.
1106 Clayton Lane, Suite 400 W
Austin, Texas 78723

Re: Compliance Evaluation Investigation at:

Horseshoe Oaks Subdivision Water System, Ke
PWS ID No. 1330118, RN No. 102677721, Iny

Dear Mr. Blackhurst:

On December 18, 2008, Mr. Don White of the Texas Cq
Antonio Region Office conducted an investigation of th
with applicable requirements for public water supply sy]
of the investigation, however please see the attached Ad
The TCEQ appreciates your assistance in this matter ar
the State's environment and the public’s health. If y{
regarding these matters, please feel free to contact Mr.

210-403-4054.

Sincerely,

Ms. Joy Thurston-Cook,
Water Section Work Leader
San Antonio Region Office
JTC/DCW/adj

Enclosure: Summary of Investigation Findings

(Rev. 01/05/09)

RePLY TO: REGION 13 ¢ 14250 JUDSON RD. ® SAN ANTONIO, 1]

VIRONMENTAL QUALITY

end Preventing Pollution

, 2009

ger

rr County, Texas
estigation No. 725030

mmission on Environmental Quality (TCEQ) San
= above-referenced facility to evaluate compliance
stems. No violations are being alleged as a result
ditional Issue.

d your compliance efforts to ensure protection of

u or members of your staff have any questions
Don White in the San Antonio Region Office at

EXAS 78233-4480 ¢ 210-490-3096 ¢ Fax 210-545-4329

P.0.Box 13087 © Austin, Texas 78711-3087 ¢ 512-

P39-1000 ¢ Internet address: www.tceq.state.tx.us




[HORSESHOE OAKS SUBDIVISION WATER SYSTEM Investigation # 725030
Investigation Date: 12/1 8/2008
» KERR COUNTY,

Additional ID(s): 1330118

Description Additional Comments
MINIMUM ACCEPTABLE OPERATING 290.46(s)(2)(C)(i) The accuracy of manual
PRACTICES FOR PWS disinfectant residual analyzers shall be verified at
Meets applicable 290.46 standards? least once every 30 days using chlorine solutions of

known concentrations. Records of these verification
checks should be retained for a minimum of three
years. Although you were maintaining records of
these disinfectant residual analyzer verifications,
they were not consistently being performed every
month.

...... e —
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Buddy Garcia, Chairman

Larry R. Soward, Commissioner

. Bryan W. Shaw, Ph.D., Commissioner
Glenn Shankle, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 11} 2008 RECEIvep
JAN 1 7 2008
Mr. Steve Blackhurst, Environmental Compliance Manager A@iﬁgﬁ ‘Q‘E}{ AS
Aqua Texas, Inc. R
1106 Clayton Lane, Suite 400 W
Austin, Texas 78723-1066
Re: Comprehensive Compliance Investigation at:

Kendall Pointe, Kendall County, Texas
PWS ID No. : 1300041

Dear Mr. Blackhurst:

The Texas Commission on Environmental Quality (TCEQ), San Antonio Region Office, has received the
compliance documentation that you submitted Decembgr 21, 2007 for the alleged violations noted during

. the investigation of the above-referenced facility conducted on October 3, 2007. The compliance
documentation contained in your response appears to indlicate that corrective action has been taken for the
alleged violations. No.further submittal from you is reqpired concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and your
compliance efforts to ensure protection of the State's enyvironment. If you or members of your staff have
any questions regarding these matters, please feel frge to contact Mr. Chris Friesenhahn in the San
Antonio Region Office at (210)-403-4055.

Sincerely,

Thomas G. Haberle
Water Section Manager
San Antonio Region Office

TGH/CF/adj

REPLY TO: REGION 13 ® 14250 JUDSON RD. @ SAN ANTONIO, TEXAS 78233-4480 ® 210-490-3096 ® Fax 210-545-4329

P.0.Box 13087 ® Austin, Texas 78711-3087 * 512-239-1000 ® Internet address: www.tceq.state.tx.us
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/ \Q U A Aqua Texas, Inc. 6
/\—' ‘

1106 Clayton Ln. T: 512-990-4400
Te X a S Suite 400 W F: 512-990-441 |
- Austin, Texas 78723 Www.aqua-texas.com
December 21, 2007

Mr. Thomas G. Haberle

Water Section Manager
TCEQ-San Antonio Region Office
14250 Judson Rd.

San Antonio, Texas 78233-4480

Subject: Kendall Pointe Water System, PWS LD. # 1300041, Investigation # 597644

Dear Mr. Haberle:

On October 3, 2007, Mr. Chris Friesenhahn and Mr. J ay Don Jobson conducted a compliance investigation
at the referenced public water system. Your letter of October 19, 2007, listed two alleged violations, Track
No. 290610 and 2900627. I will discuss each below:

Track No. 290610- Failure to provide monthly flushing records.

Enclosed are the monthly operating reports for January through October 2007 for this public water system.
Listed on the bottom of the form, item (14) is the date which any dead-end lines were flushed.

Track No. 2900627- Failure to calibrate well meters at least once every three years.

Enclosed are invoices from Great Southwest Meters, Inc. for the calibrating of the well meters for this
public water system. You will note that the metes were calibrated on Dec. 5, 2007.

This information should resolve these two alleged violations. If you have questions regarding this
information you may contact me by phone at (512) 990-4400 ext. 109 or by email at
LEMitchell@Aquaamerica.com.

Sincerely,

“Swrougo & WD

Larry E. Mitchell
Environmental Compliance Coordinator

cc: Brent Reeh, Area Manager, Central Texas

Tom Myers, Field Supervisor
Mike O’Reilly, Environmental Compliance, Aqua America, Inc.

An Aqua America Company
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Larry R. Soward, Commissioner
Glenn Shankle, Executive Direcior

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing|and Preventing Pollution
October 19, 2007

CERTIFIED MAIL 91 7108 2133 3934 1780 1890 e T
RETURN RECEIPT REQUESTED =3NT L N

Mr. Steve Blackhurst, Environmental Compliance Manager
Aqua Texas, Inc.

1106 Clayton Lane, Suite 400 W
Austin, Texas 78723-1066

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
Kendall Pointe, Kendal County, Texas
TCEQ PWS ID: 1300041

Dear Mr. Blackhurst:

On October 3, 2007, Mr. Chris Friesenhahn of the Texds Commission on Environmental Quality (TCEQ)
San Antonio Region Office conducted an investigatjon of the above-referenced regulated entity to
evaluate compliance with applicable requirements for|a public water supply. Enclosed is a summary
which lists the investigation findings. In addition, certpin outstanding alleged violations were identified
for which compliance documentation is required. Plegse submit to this office by December 19, 2007 a
written description of corrective action taken and the required documentation demonstrating that
compliance has been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited appligable requirements, including TCEQ rules. If you
would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources listed in the
enclosed brochure entitled “Obtaining TCEQ Rules.” |Copies of applicable federal regulations may be
obtained by calling Environmental Protection Agency’s Publications at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Flease note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. We anticipate that you will resolve the alleged violations as required in order to protect the
State's environment. If you have additional information that we are unaware of, you have the opportunity
to contest the violation(s) documented in this notice. $hould you choose to do so, you must notify the
San Antonio Region Office within 10 days from the date of this letter. At that time, the Water Section
Manger will schedule a violation review meeting to be cgEnductcd. However, please be advised that if you
decide to participate in the violation review process, the TCEQ may still require you to adhere to the
compliance schedule included in the attached Summary of Investigation Findings until an official
decision is made regarding the status of any or all of the fontested violations.

RePLY To: REGION 13 + 14250 JUDSON RD., * SAN ANTONIO, TEXAS [78233-4480 « 210-490-3096 - FAx 210-545-4329

P.O. Box 13087 « Austin, Texas 78711-3087 + 512-239-1 00 - Internet address: Www.tceq.state.tx. us

printed on recycled paper using soy-pased ink
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Mr. Steve Blackhurst
October 19, 2007
Page 2

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn in the San
Antonio Region Office at (210) 403-4055.

Sincerely,

Do BN L,

Thomas G. Haberle
Water Section Manager

San Antoio Region Office
TGH/CF/adj
Enclosures: Summary of Investigation F indings

Obtaining TCEQ Rules




KENDALL POINTE

, KENDALL COUNTY,
Additional ID(s): 1300041

Investigation # 597644
Investigation Date: 10/03/2007

Track No: 290610
30 TAC Chapter 290.46

Alleged Violation:
Investigation: 597644

Compliance Due Date: 12/19/2007

Comment Date: 10/11/2007

Failure to provide monthly flushing records.

At the time of the investigation, Mr. Myers could no
He advised that they do in fact flush monthly, or md
the records. He was advised that he would need to
to resolve the violation.

produce the monthly flushing records.
re if needed, however he misplaced
submit copies of the flushing records

30 TAC 290.46(f)(3)(A)(iv) -records indicating the dates that dead-end mains were flushed

shall be retained for at least two vears. -

Recommended Corrective Action: Submit monthl
office by the compliance due date.

y flushing records for the last 12 months to this

Track No: 290627 Compliance Due Date: 12/19/2
30 TAC Chapter 290.46(s)(1)

Alleged Violation:
Investigation: 597644

D07

Comment Date: 10/11/2007

Failure to calibrate well meters at least once every t

At the time of the investigation, Mr. Myers could not
system's well meters had been calibrated within the

hree years.

broduce records indicating that the
ast three years.

30 TAC 290.46(s)(1) - Well meters required by §290!41(c)(3){N) of this title shall be

calibrated at least once everv three vears.

Recommended Corrective Action: Have the well

eters calibrated and submit copies of

certifications to this office by the compliance due datd.

Summary of Investigation Findings

Page 1 of 1
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Bryan W. Shaw, Ph.D., Chairman
Buddy Garcia, Commissioner R PR ’
Carlos Rubinstein, Commissioner R
Mark R. Vickery, PG, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 16, 2010

Larry E. Mitchell, Compliance Coordinator LU A
Aqua Texas, Inc. -

1106 Clayton Lane, Suite 400W A wmrosnomman...
Austin, Texas 78723 -

Re: Comprehensive Compliance Investigation at:
Lake Vista Utility Company, located off FM 534 in the Arrowhead Subdivision,
Lake Corpus Christi (Live Oak County), Texas; TCEQ Regulated Entity RN102674967, TCEQ
PWS ID No.: 1490017, CCN 11157, Investigation No.: 792098:

Dear Mr. Mitchell;

On January 5, 2010, Corey M. Burke of the Texas Commission on Environmental Quality (TCEQ)
Corpus Christi Region Office conducted an investigation of the above-referenced facility to evaluate
compliance with applicable requirements for public water supply. No violations are being alleged as a
result of the investigation; however, please see the attached Areas of Concern.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure protection of
the State's environment. If you or members of your staff have any questions regarding these matters,
please feel free to contact Mr. Burke in the Corpus Christi Region Office at (361) 825-3100.

Sincerely,
2/

Hector Gonzales

Water Section Work Leader
Corpus Christi Region Office
HG/CMB/aa

Enclosures: Summary of Investigation Findings

cc: Robert Robinson, Field Supervisor, Aqua Texas, Inc., 2611 FM 2325, Wimberley, Texas 78676

1490017_Lake Vista Utility_GenAOC_0216_10

RepLy To: REGION 14 ® NRCBLDG., STE. 1200 ¢ 6300 OceaN DR., UNIT 5830 ® CORPUS CHRISTI, TEXAS 78412-5839 & 361-825-3100 Fax 361-825-3101

P.O. Box 13087 & Austin, Texas 78711-3087 ¢ 512-239-1000 Internet address: www.tceq.state.tx.us



Summary of Investigation Findings

LAKE VISTA UTILITY CO

» LIVE OAK COUNTY,

Additional ID(s): 1490017

Investigation # 792098
Investigation Date: 01/05/2010

Track No: 387649
30 TAC Chapter 290.110(d)(2)(C)

Alleged Violation:
Investigation: 792098

Comment Date: 02/12/2010

Failure to use correct sampling procedures when tesf
diethyl-p-phenylenediamine (DPD) colorimeter. The i
2010 documented that the operator was zeroing the g

Resolution: On February 10, 2010, the facility submi

compliance with this requirement was achieved on Ja

provided a statement indicating that correct analytical
being utilized according to manufactures specification
the colorimeter were provided during the investigation
necessary regarding this alleged violation.

ing free chlorine residual with a
nvestigation conducted on January 5,
olorimeter with distilled water.

tted compliance documentation indicating that

huary 18, 2010. Specifically, the operator

procedures for zeroing the colorimeter where
Furthermore, instructions on properly zeroing
No further response from the regulated entity is

Track No: 387650
30 TAC Chapter 290.43(c)(1)

Alleged Violation:
Investigation: 792098

Comment Date: 02/12/2010

Failure to screen a roof vent on the ground storage tarn
January 5, 2010 documented that a three inch opening
the Well No. 2 site was not screened or capped after {
probes. An unsecured three inch polyvinyl chloride (p
opening.

Resolution: On February 10, 2010, the facility submitt
compliance with this requirement was achieved on Jan
opening was plugged using a threaded cap. No further
necessary regarding this alleged violation.

\

k. The investigation conducted on
at the top of the ground storage tank at

he removal of liquid level indicator

c) elbow was sitting on top of the

ed compliance documentation indicating that
bary 18, 2010. Specifically, the three inch
response from the regulated entity is

Pana 1 ~nf1




Aqua Texas, Inc. T: 512-990-4400

1106 Clayton Lane, Suite 400W F:512- 990-4411
’ . Austin, Texas 78723 WWw.aqua-texas.com
/\/

October 1, 2010

Ms. Joy Thurston-Cook

Water Section Work Leader
TCEQ-San Antonio Region Office
14250 Judson Road

San Antonio, Texas 78233-4480

Re: Harper Water System, PWS LD. # 0860106, RN101 189140, Investigation No. 826704
Dear Ms. Thurston-Cook:

On May 26, 2010, Mr. Chris Friesenhahn conducted a compliance investigation at the referenced
public water system. In your letter of June 17, 2010 two additional issues were listed, one
regarding the standardizing of chlorine field test kits every 30 days and the other was regarding
the power cable conduit for the well motor not being connected properly to the electric
connection box on the well sealing slab. I have enclosed the sheet developed by our Kerrville
office for tracking the chlorine kit standardizing. Some of the sheets show routine compliance
with this requirement and others are showing compliance in the two most recent months August
and September.‘ Some individuals are standardizing twice a month.

I'have enclosed a photograph which shows the electric conduit has been connected back to the
electric box on the well sealing slab.

These items were additional issues not alleged violations and do not require a reply, but we
wanted to show that these items had been corrected.

Best Regards,

Larry E. Mitchell
Environmental Compliance Coordinator

cc: Tom Myers, Field Supervisor, Aqua Texas, Central Texas

An Aqua America Company
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Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G,, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

SV ITW, : R
Protecting Texas by Reducing and Preventing Pollution il L5 (Qf‘ }_E:: g \‘Yi! =

June 17, 2(

CERTIFIED MAIL No: 91 7108 2133 3938 5429 6684
RETURN RECEIPT REQUESTED

Mr. Steve Blackhurst, Regulatory Manager
Aqua Utilities dba Aqua Texas Inc.

1106 Clayton Ln. Ste 400 W

Austin, Texas 78723-1066

Re: Notice of Violation for the Comprehensive Compg

w18 2o ﬂjl

10 = 1 (PR comomeacnmc

liance Investigation at:

Harper Water System, one mile N of Harper on F]M 783, Wilson County, Texas
RN101189140, TCEQ PWS ID: 0860106, Investigation No. 826704

Dear Mr. Blackhurst:

On May 26, 2010, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality (TCEQ)
San Antonio Region Office conducted an investigatign of the above-referenced regulated entity to

evaluate compliance with applicable requirements for

ublic water supplies. Enclosed is a summary

which lists the investigation findings. During the invegtigation, certain outstanding alleged violations
were identified for which compliance documentation is rgquired. Please submit to this office by August

16, 2010 a written description of corrective action taken

and the required documentation demonstrating

that compliance has been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicaple requirements, including TCEQ rules. If you

would like to obtain a copy of the applicable TCEQ rules
cnclosed brochure entitled “Obtaining TCEQ Rules.” (]

you may contact any of the sources listed in the
opies of applicable federal regulations may be

obtained by calling Environmental Protection Agency’s Ppblications at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Pld
enforcement powers which we may exercise to ensu
requirements. We anticipate that you will resolve the allg
State's environment. If you have additional information tl
to contest the violations documented in this notice. Shq
Antonio Region Office within 10 days from the date of th
Water Section Manager will schedule a violation review n
date of this letter. However, please be advised that if v

ase note that the Legislature has granted TCEQ
re compliance with environmental regulatory
ged violations as required in order to protect the
hat we are unaware of, you have the opportunity
uld you choose to do so, you must notify San
is letter. At that time, Ms. Lynn Bumguardner,
neeting to be conducted within 21 days from the
bu decide to participate in the violation review

RepLy To: REGION 13 @ 14250 JUDSON RD. ® SAN ANTONIC, TEXAS 78233-4480 210-490-3096 ® Fax 210-545-4329

PO.Box 13087 ® Austin, Texas 78711-3087 @ 512-239-1000 ® Internet address: www.tceq.state.tx.us
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Mr. Sfeve Blackhurst
June 17, 2010
Page 2

process, the TCEQ may still require you to adhere to the compliance schedule included in the enclosed
Summary of Investigation F indings until an official decision is made regarding the status of any or all of
the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn in the San
Antonio Region Office at (210) 403-4055. '
Sincerely,

=

Joy Thurston-Cook
Water Section Work Leader
San Antonio Region Office

JTC/CF/eg

Enclosures: Summary of Investigation F indings
Obtaining TCEQ Rules




LCRA HARPER WATER SYSTEM

, GILLESPIE COUNTY,

Additional ID(s): 0860106

Investigation # 826704
Investigation Date: 05/26/2010

Track No: 400910 Compliance Due Date: 08/16)
30 TAC Chapter 290.46(m){1)

Alleged Violation:
Investigation: 826704

{2010

Comment Date: 6/11/2010

Failure to conduct an annual tank inspection.

At the time of the investigation, Mr. Myers advised that s
they had not conducted an annual tank inspection and t
ownership, Lower Colorado River Authority, occurred in

ince they purchased the water system
he last one done by the previous
2008. Mr. Myers explained that they

contract out the tank inspections and would do the same with this water system in the very near

future.

30 TAC 290.46(m)(1) - Each of the system's ground, eld
inspected annually by water system personnel or a cont

Recommended Corrective Action: Conduct or have ¢
stand pipe and record and file the resuits.

To document compliance, submit a copy of the results o
compliance due date.

vated, and pressure tanks shall be
racted inspection service.

ontracted personnel conduct an inspection of the

f the tank inspection to this office by the

et

ional Comments

Description Addil
_ ltem #1 290.46

disinfeq
least orf
known

At the t
the ope
once a
was ad
checke
monthly
forup t

s)(2)(C)(i) - The accuracy of manual

tant residual analyzers shail be verified at
ce every 30 days using chlorine solutions of
concentrations.

me of the investigation it was determined that

rators were checking their pocket colorimeters
month and not once every 30 days. Mr. Myers
vised that the colorimeters needed to be

d once every 30 days since doing once

can result in a colorimeter not being checked

b 50-60 days.

Item #3 290.46
electric
complig

At the t
electric:
connec
the issu
we left {

Summary of Investiaation Findinas

v) - Electrical wiring. All water system
Al wiring must be securely installed in
nce with a local or national electrical code.

ime of the investigation, the conduit around the
bl wiring to the well had popped lose from the
or at the well head. Mr. Myers was advised of
e and he had someone en route to fix it before
he facility.




~4 s

Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preven ting Pollution

July 28, 2009

Mr. Steve Blackhurst T O R
Environmental Compliance Manager ‘

Aqua Texas, Inc. S
1106 Clayton Lane, Suite 400W o
Austin, Texas 78723

Re:  Comprehensive Compliance Investigation at:
Meadow Woods Water System, Meadow Woods Drive, Kyle (Hays County), Texas
PWS ID No. 1050077; Regulated Entity No. 100824804

Dear Mr. Blackhurst:

On July 14, 2009, Shea Cockrell of the Texas Commission on Environmental Quality (TCEQ)
Austin Region Office conducted an investigation of the above-referenced facility to evaluate
compliance with applicable requirements for public water systems. No violations are being
alleged as a result of the investi gation; however, please see the attached Area of Concern..

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Cockrell in the Austin Region Office at

(512) 339-2929.
Sincerely,

Hh—

Hérschel E. Janus
PWS Work Leader
Austin Region Office

HEJ/sc

Enclosures:  Summary of Investi gation Findings

(Rev 6/15/05)
REPLY TO: REGION 11 ® 2800 S. INTERSTATE Hwy. 35, STE. 100 ® AUSTIN, TEXAS 78704-5700 » 512-3?;9—2929 ¢ FAX 512-339-3795

P.O.Box 13087 Austin, Texas 78711-3087 512-239-1000 * Internet address: www.tceq.state.tx.us

T



figation Findings

Quimmary nf Invoctinatinn Findin~e

MEADOW WOODS WATER SUPPLY

, HAYS COUNTY,

1050077

Additional ID(s):

Investigation # 763447
Investigation Date: 07/14/2009

Track No: 371347
30 TAC Chapter 290.43(e)

Alleged Violation:
Investigation: 763447

Comment Date: 07/23/2009

Failure to maintain the intruder-resistant fencing at
Drive. Specifically, there was a gap between the g
enough for intruder passage.

Recommended Corrective Action: All water treat
pressure maintenance facilities shall be enclosed b
The fence must be in good repair and close enough
Resolution: On July 21, 2009, Mr. Brian Robinson
showing that compliance has been achieved. The
gate had been lowered to prevent intruder entry.

the main water plant on Meadow Woods
ound and the bottom of the gate large

ment plants, potable water storage tanks, and

an intruder-resistant fence with lockable gates.
to surface grade to prevent intruder entry.

Field Supervisor, submitted documentation
Hocumentation included a photo showing that the

Track No: 371349
30 TAC Chapter 290.46(m)(4)

Alieged Violation:
Investigation: 763447

Comment Date: 07/23/2009

Failure to maintain the pressure tank at the Arroyo

Ranch plant in a watertight condition.

Specifically, there was a leak at the drain valve on the tank.

Recommended Corrective Action: All water treaf
facilities, distribution lines, and related apputenancs

Resolution: On July 21, 2009, Mr. Brian Robinson

showing that compliance has been achieved. The
leak had been repaired

ment units, storage and pressure maintenance
s shall be maintained in a watertight condition.

Field Supervisor, submitted documentation

Hocumentation included a photo showing that the
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Buddy Garcia, Chairman

Larry R, Soward, Commissioner
Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 7, 2009

Mr. Steve Blackhurst, P.E.

i g@Ewgm

Environmental Compliance Manager ALO8 220
Aqua Texas, Inc.
1106 Clayton Lane, Suite 400w 8Y:. oo

Austin, Texas 78723

Re: Comprehensive Compliance Investigation at:
Mooreland Water Supply, 401 Easy Street, Austin (Travis County), Texas
TCEQ Regulated Entity: RN 102682614, TCEQ PWS ID No.: 2270114,
TCEQ Investigation Number 759947

Dear Mr, Blackhurst:

On June 25, 2009, Chad W. Ahlgren of the Texas Commission on Environmental Quality (TCEQ) Austin
Region Office conducted an investigation of the above-referenced facility to evaluate compliance with
applicable requirements for public water Systems. No violations are being alleged as a result of the
-investigation,

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure protection of
the State's environment. [f you or members of your staff have any questions regarding these matters,
please feel free to contact Mr. Ahlgren in the Austin Region Office af (512) 339-2929.

Sincerely,

‘ / )
-
h 'l E. Janus

PWS Work Leader
Austin Region Office

HEJ/cwa

cc: Mr. Brian Robinson, Field Supervisor, Aqua Texas, Inc., 2611 FM 2325, Wimberley, Texas 78676

Enclosures: Summary of Investigation Findings

(Rev. 01/05/09)

REPLY TO: REGION 11 ® 2800 S. INTERSTATE Hwy. 35, STE. 100 AUSTIN, TEXAS 78704-5700 » 512-339-2929 » Fax 512-339-3795

P.0. Box 13087 Austin, Texas 78711-3087

RRLIEAE:

¢ 512-239-1000 Internet address: www.tceq.state.tx.us
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