10.  Quik Print-Bee Cave sent all 77 of
Briarcreck customers via First Class U.S. Mail.

11.
customers. The customer letter was not included

to meet the TCEQ’s requested re-notice deadline.

12.  Asreflected in Exhibit C, Aqua Texas pa
services in connection with the Briarcreek custom

Further affiant sayeth not.
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the customer letters mailed to Aqua Texas’

The 77/ _ copics of Exhibit B were mailed as a stand-alonc letter to Aqua Texas’

n a regular bill mailing by Aqua Texas in order

d Quik Print-Bee Cave a total of $(44./ ffor its

er letter mail-outs.
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Kurt A. Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

Kurt Scheibelhut

B Lol

Notary Public in and for the State of Texas

on

before me
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A UA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a nptice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011, TCEQ has designated
that application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show the |amount identified as the current/existing “Late
Charge” fee on Page SW-10 of the Southwest Region nptice applicable to Aqua’s Briarcreek Subdvision
water system is 10%, not $5.00 as indicated. The pending application proposes a Late Charge of 10% so,
in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a cur ent/existing “Customer Service Inspection Fee”
of $75.00 and a “Lock Removal or Damage Fee” of $1.00, rather than $0 for those fees as indicated on
Page SW-10 of the Southwest Region notice. The pending application proposes a Customer Service
Inspection Fee of $100.00 and an Illegal Reconnection, [Lock Removal, or Damage Fee of $85.00, in line
with the miscellaneous fees proposed for the rest of Aqua’s Southwest Region.

Pleasc call Aqua at 877.WTR.AQUA (877.987.2782) if|you have any questions about this correction.
Sincerely,

Az

S

Robert L. Laughman
President

tabbies’

EXHIBIT

B




AFFIDAVIT

State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority,
being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capablg

this Affidavit are within my personal knowledge and are true and correct.

2. I am the Manager of Quik Print-Bee Cay

Texas 78746.

3. In my capacity as Manager of Quik Pri

Scheibelhut of Aqua Utilities, Inc., Aqua Develo

Texas (“Aqua Texas”) regarding a mass mail-ov

expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee Cay
Briarcreek Subdivision water system (“Briarcree}
A.

personally appeared Jon Morningstar, who,

. of making this Affidavit. The facts stated in

e, located at 2804 Bee Caves Road, Austin,

ht-Bee Cave, I was contacted by Mr. Kurt
pment, Inc. and Aqua Texas, Inc. d/b/a Aqua
it that Aqua Texas needed to perform on an

e for the purpose of mailing the Aqua Texas
") customer letter attached hereto as Exhibit

5. Quik Print-Bee Cave is a “bulk mailer” that routinely mails out advertising vouchers,

catalogs, papers, announcements and the like, for {

hird parties on a commercial basis.

6. Mr. Scheibelhut provided me with the eldctronic list of addresses on February 16, 2012
containing the addresses of requested recipients for the Aqua Texas Briarcreek customer letter

mailing.

7. On February 17, 2012, I supervised the mai
771 addresses on the electronic lists. I personally delivered the 771 items to the cu

J-out of the Briarcreek customer letter to the

stody of the

U.S. Postal Service at the U.S. Post Office locdted at 8225 Cross Park Dr., Austin, Texas on

February 17, 2012.

8. The customer letter was mailed to all requested Briarcreek recipients identified on the
lists provided by Mr. Scheibelhut separate from a regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave 4
with the mail-outs.

total of $649.14 for its services in connection

EXHIBIT

&




Further affiant sayeth not.

SWORN TO and SUBSCRIBED before m
2012,

iy,
& {\ \ Sf LI

N Q, ” ”//
SN 99( P(/o 2
s & E
: iz O- E
E e/ £
DI oﬂ?

’/,,/ .S S

S~ e

Jon Momingstar

Quik Print-Bee Cave

e by Jon Morningstar on 7@/6)’[10/} 4 OQO,

Pubhc in and for the State of Texas

My commission expires: lv OV&/ﬂb&f 02 1;102 O/O\A




A UA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a n
the Texas Commission on Environmental Quality (TCl
that application as Application Nos. 37234-R and 3723

Aqua was informed by TCEQ that its records show the
Charge” fee on Page SW-10 of the Southwest Regionn

water system is 10%, not $5.00 as indicated. The pending appl

in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a cur
of $75.00 and a “Lock Removal or Damage Fee” of $1
Page SW-10 of the Southwest Region notice. The pen
Inspection Fee of $100.00 and an Illegal Reconnection,
with the miscellaneous fees proposed for the rest of Aq

Pleasc call Aqua at 877.WTR.AQUA (877.987.2782) if

Sincerely,

Ve

T

Robert L. Laughman
President

k
L

EXHIBIT

A
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-1
3

ptice regarding a water rate/tariff change filed with

Q) on December 22, 2011, TCEQ has designated

5-R.

amount identified as the current/existing “Late
otice applicable to Aqua’s Briarcreek Subdvision
ication proposes a Late Charge of 10% so,

rent/existing “Customer Scrvice Inspection Fee”
.00, rather than $0 for those fees as indicated on
ing application proposes a Custonier Service
Lock Removal, or Damage Fee 0of $85.00, in line

ya’s Southwest Region.

you have any questions about this correction.
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AFFID/

State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority
being by me duly sworn, deposed as follows:

L. My name is Kurt Scheibelhut, I am of sou
personally acquainted with the facts herein stated.

2. I hereby file the customer letter attached |
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua Dg
and Kerrville South Water Company, Inc. d/b/a A
am qualified and authorized to file and verify sy
and that all statements made and matters set forth

3. The document attached labeled as Exhibi
Texas business record. Exhibit A, a list of Ag
Saddle Club Estates water system (“Saddle Club
from information transmitted by a person with kn
conducted business activity. I am a person respon
and Aqua Texas keeps such records in the regular

4. In my capacity as ( \&C‘a‘&( for Aqua Tex
A. That list was prepared to fulfill the Tex

requirement that a customer letter re-noticing affq
be sent to all of Aqua Texas’ Saddle Club Estates

5. Exhibit A contains the address informatiof
Estates customers as of February 16, 2012,

6.
addresscs in Exhibit A were extracted from Aqua

7.

I prepared the electronic version of Exhil

In order to ensure that the customer lettel

AVIT

personally appeared Kurt Scheibelhut, who,
nd mind, capable of making this affidavit, and

ereto as Exhibit B in my capacity as (oabro [fer
velopment, Inc., Harper Water Company, Inc.,
qua Texas (“Aqua Texas”). In such capacity, I

ch document. I hereby verify such document
herein are true and correct.

t A is an exact duplicate of an original Aqua
ua Texas’ customers served by Aqua Texas’
Estates” ), was made at or near the time by or
owledge and is kept in the course of regularly
sible for keeping such records for Aqua Texas,
course of business.

is, I prepared an clectronic version of Exhibit
hs Commission on Environmental Quality’s

cted customers, attached hereto as Exhibit B,
customers.

1 kept by Aqua Texas for all of its Saddle Club
pit A on February 16, 2012, The names and
Texas’ billing records.

was mailed to all Aqua Texas’ Saddle Club

Estates water customers, Aqua Texas engaged Quik Print-Bee Cave, located at 2804 Bee Caves
Road, Austin, Texas 78746. Quik Print-Bee Cavg is a “bulk mailer” that mails out advertising
vouchers, catalogs, papers, announcements, and the like for third parties on a commercial basis.

8. On February 16, 2012, I delivered to Jon

orningstar an electronic version of Exhibit A

and instructed Jon Morningstar to mail a copy of the customer letter attached as Exhibit B to

each person or entity named in Exhibit A.

9.

Attached hereto as Exhibit C is the Affidavit of Jon Morningstar, the Manager and

person responsible at Quik Print-Bee Cave for Aqua Texas’ mail-outs, further describing those

mail-outs.




g

-/

10.

Club Estates customers via First Class U.S. Mail.

11.

customers. The customer letter was not included i
to meet the TCEQ’s requested re-notice deadline.

12.

services in connection with the Saddle Club Estate

iy
_“\};.Av 6,"‘,’
§¢ %
i k]

I LE MY COMMISSION EXPIRES

Quik Print-Bee Cave sent all {4l of the

sustomer letters mailed to Aqua Texas’ Saddle

The J4l¢  copies of Exhibit B were npiled as a stand-alone letter to Aqua Texas’

1 a regular bill mailing by Aqua Texas in order

As reflected in Exhibit C, Aqua Texas paifl Quik Print-Bee Cave a total of $]22 .F%or its

Further affiant sayeth not.

s customer letter mail-outs.

Kot & Athoudosee=—

Kurt A. Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723
SWORN TO and SUBSCRIBED |before me by Kurt Scheibelhut on
,2012,

LINDA B, LEATHERWOOD
January 21, 2013

JW

Notary Public in and for the State of Texas

My commission expires: [ 2]-20 /3




Saddle Club

SERVICE  SERVICE SERVICE SERVICE
STREET PDIR CODE SERVICE UTYP  SERVICE STAT SERVICE
DISTRICT NAME BILLING STREET LINE2 NUMBER PRE SERVICE STREET NAME SSFXCODE  CODE UNIT SERVICE_CITY CODE Zip

Saddle Club  CHRISTINE CARUS 177 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club  MORGAN WRIGHT 100 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Cilub ROBERT S TAYLOR 104 OAKBEND cT WEATHERFORD TX 76088 b=
Saddle Club DUSTIN SCHLEEPER 108 OAKBEND cT WEATHERFORD TX 76088 m
Saddle Club CHAD MBRIDE 109 OAKBEND cT WEATHERFORD 71X 76088 m A
Saddle Club ROSS BEAVERS 105 OAKBEND cT WEATHERFORD TX 76088 »
Saddie Club  MARK GUNTER 101 OAKBEND cT WEATHERFORD TX 76088 @1l
Saddle Club  WILLIAM E MICEK 108 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club BRAD REIDER 510 WILLOW LN BRIDGE PORT wv 26330 sqam
Saddle Club ESTEBAN PANDO 116 OVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club DORINDA & BILLY SMITH 100 TRAILVIEW LN WEATHERFORD TX 76088
Saddle Club  JESS & LAURA FORD 106 TRAILVIEW LN WEATHERFORD TX 76088
Saddle Club JAMES WALLACE 33300 TIVERTON cT ARLINGTON ™ 76001
Saddle Club JOHN METZLER 118 TRAILVIEW N WEATHERFORD TX 76088
Saddle Club  CODY NORRIS 124 TRAILVIEW LN WEATHERFORD  TX 76088
Saddie Club  JAN LIVEY 130 TRAILVIEW LN WEATHERFORD TX 76088
Saddie Club  MICHAEL WOLFSEN 123 TRAILVIEW LN WEATHERFORD TX 76088
Saddle Club  MATTHEW MAITLEN 111 TRAILVIEW LN WEATHERFORD  TX 76088
Saddie-Club—CONMEMADDBEX 105 TRAILYHEW t WEATHERFORD—TX 76088
Saddle Club  MELISSA CARROLL 132 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club TRAVIS KNESS 136 QVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club  JEFF ONEAL 138 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  DALTON LANE 140 OVERTON RIDGE CR WEATHERFORD  TX 76088
Saddle Club  JIM BERMINGHAM C/O SANDRA BERMINGHAM 152 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  GARY BOLIN 156 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  JOHN MAURICE YOUNG 160 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Ciub  JOHNIE H HERBERT 164 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  KEVIN JUDKINS 168 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club CAMILLA SIMPSON 172 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  JARED HOFFMAN 176 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club DARRIN ASKINS 180 OVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club CHARLENE BROUS 188 OVERTON RIDGE CIR WEATHERFORD  TX 76088
Saddle Club  JUSTIN SHAFFER 183 OVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club RHONDA ZAMARRON 165 OVERTON RIDGE CIR WEATHERFORD TX 76038
Saddle Club  DANIEL F. HASWELL 161 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddie Club JOHN KAST 157 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  CLIFF ROGERS 153 QVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  KRISTEN REGMUND 149 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddie Club STEVE & TREVA VOGAL 100 OAKMONT WEATHERFORD TX 76088
Saddle Club RANDY INGLE 106 OAKMONT WEATHERFORD TX 76088
Saddle Club  DAVID CLARK 3725 W 40TH ST APT B8 ANCHORAGE AK 99517
Saddle Club  DANA WILSON 124 OAKMONT WEATHERFORD TX 76088




Saddle Club

Saddle Club  MARILYN MAGNUSSON 130 OAKMONT WEATHERFORD  TX 76088
Saddle Club  TIM LONG 119 OAKMONT WEATHERFORD TX 76088
Saddle Club  JESSIE PATE 113 OAKMONT WEATHERFORD TX 76088
Saddle Club TOMMY & DONNA SUTTON 107 OAKMONT WEATHERFORD TX 76088
Saddle Club  JILL BLANTON 101 OAKMONT WEATHERFORD TX 76088
Saddle Club JUUAN WADE 218 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  JILL O'NEILL 207 OVERTON RIDGE CiR WEATHERFORD  TX 76088
Saddle Clut  RANDY MCBRIDE 203 OVERTON RIDGE CIR WEATHERFORD  TX 76088
Saddle Club  GREGORY & HELEN WRUCK 192 OVERTON RIDGE CIR WEATHERFORD  TX 76088
Saddle Club  ANN HONEA 196 OVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club  REID & SARAH WALER 200 QOVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club  SHARON STEPHENS 208 OVERTON RIDGE CiR WEATHERFORD  TX 76088
Saddle Club SARAH ARBUCKLE 216 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club BEN DAVIS 121 OVERTON RIDGE CiR WEATHERFORD  TX 76088
Saddle Club JOHN D LEBLUE 117 OVERTON RIDGE CIR WEATHERFORD TX 76088
Saddle Club DANNY RINGO 113 OVERTON RIDGE CiR WEATHERFORD TX 76088
Saddle Club  PAUL ANDERSON 109 OVERTON RIDGE CIR WEATHERFORD  TX 76088
Saddle Ciub KATHRYN SORLIE 103 OVERTON RIDGE CR WEATHERFORD TX 76088
Saddle Club ROBERT E LEE 103 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club CODY DRAPER 107 SADDLE CLUB RD WEATHERFORD TX 76088
Saddie Club  STEVEN FRANKS 119 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club ACMA CARTWRIGHT 123 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  CHELSEE MURPHY 127 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddle Club  KRISTEN DAVIS PO BOX 492 BUSHLAND TX 79012
Saddle Club LAUREN BURGESS 138 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddle Club  BRENT HARDTNER 135 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddle Club DARRELL MORGAN 139 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddle Club JOE BRISENO 142 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  SARA MOON 143 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  WILLAM HOLCOMB 151 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  ROBERT SCHERSTUHL 156 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club DIANN AINSWORTH 167 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddle Club CHUCK FORTNER PO BOX 2198  WEATHERFORD TX 76086
Saddle Club  CHRISTY BECKNER 180 SADDLE CLUB RD WEATHERFORD  TX 76088
Saddie Club GREG ROBL POBOX 1132  WEATHERFORD TX 76086
Saddle Club  WALTER BRIAN PARSONS 179 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  CHUCK EDWARDS 111 FOREST CREEK CR WEATHERFORD  TX 76088
Saddle Club  CHARLOTTE WATSON 119 FOREST CREEK CIR WEATHERFORD TX 76088
Saddle Club CATHERINE TALBOT 135 FOREST CREEK CIR WEATHERFORD  TX 76088
Saddle Club  DONNIE O'FALLON 201 FOREST CREEK CIR WEATHERFORD  TX 76088
Saddle Club  JERRY L HATAWAY 212 FOREST CREEK CR WEATHERFORD  TX 76088
Saddie Club  R.D. MIGNEAULT 206 FOREST CREEK CIR WEATHERFORD  TX 76088
Saddie Club GREG NESLEY 197 FOREST CREEK CIR WEATHERFORD  TX 76088
Saddie Club  RAYMOND LUCERA 190 FOREST CREEK RD WEATHERFORD  TX 76088



Saddle Club
Saddle Club RONALD ANDERSON 184 FOREST CREEK RD WEATHERFORD TX 76088
Saddle Club KAREN HUGHES 178 FOREST CREEK CIR WEATHERFORD TX 76088
Saddle Club LESTER PURDHAM 153 FOREST CREEK CIR WEATHERFORD TX 76088
Saddie Club  PHILIP HANNA 116 FOREST CREEK CIR WEATHERFORD TX 76088
Saddie Club SANDRA BALLARD 110 FOREST CREEK CIR WEATHERFORD TX 76088
Saddle Ciub  TIMOTHY & DARLA ROHDE 104 FOREST CREEK CIR WEATHERFORD  TX 76088
Saddie Club LARRY THORNTON 205 SADDLE CLUB RD WEATHERFORD TX 76088
Saddie Club DANA BASS 219 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  CHARLES D PARIS 227 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  IM ROBERTSON 239 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  AURELIO&IGNACIA ESCALANTE 263 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  SUSAN HENRY 271 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  JOHN W. BAILEY 103 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club  JOHN THIELEPAPE 135 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddie Club  RYAN & COLLEEN HORD 141 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club SHERRI HAWLEY 147 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club DANIELLE BULL 153 BROOKHOLLOW CIR WEATHERFORD  TX 76088
Saddle Club DONALD SPIEKER 183 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club JUDD CAROTHERS 190 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club NANCY BROUMLEY 186 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club MALENA ROBINSON 160 BROOK HOLLOW LN WEATHERFORD TX 76088
Saddle Club SHANNON GORAS 140 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club  BECKY HiLL 128 BROOKHOLLOW CR WEATHERFORD TX 76088
Saddle Club  MICHAEL VIDAURRI 122 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club ROBERT G LANE 106 BROOKHOLLOW CiR WEATHERFORD TX 76088
Saddle Club CARIN DEVALCOURT 100 BROOKHOLLOW CIR WEATHERFORD TX 76088
Saddle Club GLEN SILVI 293 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club STAN POWELL 301 SADDLE CLUB RD WEATHERFORD TX 76088
Saddie Club  KALYNN SURRATT 353 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  RICHARD SAFFORD 359 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Ciub  KEITH ROLAND 367 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  KIMBERLY MECHE 368 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club  CHRIS HENDERSON 4050 GREENWOOD RD WEATHERFORD TX 76088
Saddle Club  MADELINE MAXWELL 4034 GREENWOOD RD WEATHERFORD TX 76088
Saddle Ciub  MILT REICHEK 364 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club CORY PITT 360 SADDLE CLUB RD WEATHERFORD TX 76088
Saddle Club CHARLES COOPER 113 CHAPPEL HILL T WEATHERFORD  TX 76088
Saddle Club QUILLA TOUVER 119 CHAPPEL HILL T WEATHERFORD  TX 76088
Saddie Club  RAYMOND CLARK 125 CHAPPEL HILL cT WEATHERFORD TX 76088
Saddle Club  TRAVIS MILLER 131 CHAPPEL BILL cT WEATHERFORD TX 76088
Saddle Club  JEFF PHILSON 146 CHAPPEL HILL T WEATHERFORD  TX 76088
Saddle Club JOE BOSWELL 138 CHAPPEL HILL cT WEATHERFORD TX 76088
Saddie Club  JAMES MAHON 132 CHAPPEL HILL cT WEATHERFORD TX 76088
Saddie Club  ROBERT GALLAGHER 126 CHAPPEL HILL T WEATHERFORD TX 76088
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Saddle Club
Saddle Club
Saddle Club
Saddle Club
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MISTY WEDEL

KRISTIN BANDY
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JESSIE KITCHENS

HELEN CROWDER

JOE G SLACK
CHRISTOPHER NEWTON
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FREDDIE&SANDRA DANIEL
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DAVID PENDARVIS

116
100
304
264
258
246
6901
210
204
198
117
192
158
1525

134

Saddle Club
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A UA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (TY
that application as Application Nos. 37234-R and 37

Aqua was informed by TCEQ that its records show tl
Charge” fec on Page N-21 of the North Region notic
system is $5.00, not “$5.00 or 10%” as indicated. T}

noticc regarding a water rate/tariff change filed with
"EQ) on December 22, 2011. TCEQ has designated

he amount identified as the current/existing “Late
e applicable to Aqua’s Saddle Club Estates water
¢ pending application proposes a Late Charge of

[0%. This proposed change will place Saddle Club Estates miscellaneous fees in line with the rest of

Aqua’s North Region.
Pleasc call Aqua at 877.WTR.AQUA (877.987.2782

Sincerely,

Robert L. Laughman
President

if you have any questions about this correction.

EXHIBIT

B




AFFIDAVIT

State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority, personally appeared Jon Morningstar, who,

being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capaple of making this Affidavit. The facts stated in
this Affidavit are within my personal knowledge|and are true and correct.

2. [ am the Manager of Quik Print-Bee Cave, located at 2804 Bee Caves Road, Austin,

Texas 78746.

3. In my capacity as Manager of Quik Print-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Utilities, Inc., Aqua Development, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas (“Aqua Texas”) regarding a mass mail-put that Aqua Texas needed to perform on an

expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee C

awve for the purpose of mailing the Aqua Texas

Saddle Club Estates water system (“Saddle Club Estates”) customer letter attached hereto as

Exhibit A.

5. Quik Print-Bee Cave is a “bulk mailer?

catalogs, papers, announcements and the like, fo

that routinely mails out advertising vouchers,
r third parties on a commercial basis.

6. Mr. Scheibelhut provided me with the electronic list of addresses on February 16, 2012
containing the addresses of requested recipients for the Aqua Texas Saddle Club Estates

customer letter mailing.

7. On February 17, 2012, I supervised th¢ mail-out of the Saddle Club Estates customer

letter to the 146 addresses on the electronic ligts.

I personally delivered the 146 items to the

custody of the U.S. Postal Service at the U.S. Pqgst Office located at 8225 Cross Park Dr., Austin,

Texas on February 17, 2012.

8. The customer letter was mailed to all re

quested Saddle Club Estates recipients identified

on the lists provided by Mr. Scheibelhut separat¢ from a regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave
with the mail-outs.

h total of $122.92 for its services in connection

EXHIBIT

(=2

tabbies’




Further affiant sayeth not.

e

Jon Morningstar

Quik Print-Bee Cave

SWORN TO and SUBSCRIBED beford me by Jon Morningstar on /:éb’ ary 02 O,
2012. /
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EXHIBIT

A

A UA

February 16,2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a notice regarding a water rate/tariff change filed with
the Texas Commission on Environmental Quality (TCEQ) on December 22, 2011. TCEQ has designated
that application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show the amount identified as the cuirent/existing “Late
Charge” fec on Page N-21 of the North Region noticg applicable to Aqua’s Saddle Club Estates water
system is $5.00, not “$5.00 or 10%” as indicated. The pending application proposes a Late Charge of
10%. This proposed change will place Saddle Club Hstates miscellaneous fees in line with the rest of

Aqua’s North Region.

Pleasc call Aqua at 877.WTR.AQUA (877.987.2782) if you have any questions about this correction.

Sincerely,

Robert L. Laughman
President







AFFIDA

STATE OF TEXAS

B .
COUNTY OF /T8N 15

I, Robert L. Laughman, being duly sworn, file this APPLI
of Aqua Texas, Inc., Aqua Utilities, Inc. and Aqua Devel
am qualified and authorized to file such APPLICATION
therein are true and correct.

Subscribed and sworn to before me on this the Z.Djé\da
hand and seal of office.

/

.

iy,
2
3
o
a3
3

LINDA B, LEATHERWOOD
MY COMMISSION EXPIRES

. ,o‘ A
s“#"?\
K January 21,2013

-

VIT

CATION FOR A RATE/TARIFF CHANGE as President
bpment, Inc. d/b/a Aqua Texas. In that capacity, |
, and all statements made and matterg)set forth

[YSL

Robfrt L. Laughman\
President, Aqua Texas, Inc,,
and Aqua Development, |

qua Utilities, Inc
. d/b/a Aqua Texas

y of December, 2011, to certify which witness my

A é— a,LA,y vracf

NOTARY PUBLIC IN AND FOR THE STATE OF
TEXAS

Linns B L eamepioeod

'PRINT NAME OF NOTARY

Qﬁ/mm/m 2l 20/3

M{)COMMISSIdN EXPIRES
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AFFIDAVIT

State of Texas

o on

County of Travis §

DRI

L DER 22

BEFORE me, the undersigned authority, personally appeared Kurt Scheibelhut, who, being

by me duly sworn, deposed as follows:

1. My name is Kurt Scheibelhut, I am of sou
personally acquainted with the facts herein stated.

2. I, Kurt Scheibelhut, being duly sworn, file 1
for Aqua Texas’ North and Southwest Regions as F
Inc. d/b/a Aqua Texas (“Aqua Texas”), attached he
qualified and authorized to file and verify such NO
all statements made and matters set forth herein ar

nd mind, capable of making this affidavit, and

he NOTICE OF PROPOSED RATE CHANGE
tegional Director of Accounting of Aqua Texas,
reto as Exhibits B and C. In such capacity, [ am
[TCES. Ihereby verify such NOTICES and that
e true and correct.

3. The document attached labeled as Exhibit A is an exact duplicate of an original Aqua Texas

business record. Exhibit A, lists of AquaTexas’ cus
made at or near the time by or from information trad
in the course of regularly conducted business activ

tomers in its North and Southwest Regions, was
Ismitted by a person with knowledge and is kept
ty. I'am a person responsible for keeping such

records for Aqua Texas, and Aqua Texas keeps suc¢h records in the regular course of business.

4. In my capacity as Regional Director of Acco
version of Exhibit A. That list was prepared to fu
Quality’s requirement that Notice of a Rate/Tariff

unting for Aqua Texas, I prepared an electronic
Ifill the Texas Commission on Environmental
hange Application, attached hereto as Exhibits

B and C, be sent to all of Aqua Texas’ affected customers.

5. Exhibit A contains the address information
the North and Southwest Regions as of December ¢

6. The electronic version of Exhibit A was pr
The names and addresses in Exhibit A were extrac

kept by Aqua Texas for all of its customers in
), 2011.

epared by me on or before December 9, 2011.
ted from Aqua Texas’ billing records.

7. In order to ensure that the NOTICES were rhailed to all affected Aqua Texas customers in

the North and Southwest Region, Aqua Texas enga
Caves Road, Austin, Texas 78746. Quik Print-Bee (
vouchers, catalogs, papers, announcements, and the

ged Quik Print-Bee Cave, located at 2804 Bee
aveis a “bulk mailer.” It mails out advertising
like, on a commercial basis.

8. On or before December 14, 2011, I deliverdd to Jon Morningstar an electronic version of

Exhibit A and instructed Jon Morningstar to mail a

and C to each person or entity named in Exhibit A..

copy of the NOTICES attached as Exhibits B

(DD
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9. Attached hereto as Exhibit D is the Affid

avit of Jon Morningstar, the Manager and person

responsible at Quik Print-Bee Cave for Aqua Texas’ mail-outs, further describing those mail-outs.

10.  Quik Print-Bee Cave sent all 30,221 of thd

North and Southwest Regions via First Class U.S.

11.
customers. The NOTICE was not included inar

12.
its services in connection with the mail-outs.”

Further affiant sayeth not.

Notices mailed to Aqua Texas’ customers in the
Mail.

The 30,221 copies of Exhibit B and C were mailed as a stand-alone notice to Aqua Texas’
egular bill mailing by Aqua Texas.

As reflected in Exhibit D, Aqua Texas pajid Quik Print-Bee Cave a total of $72,163.94 for

/‘f/;m '4" Ajaléca[;«.‘u’k%tmw o
Kurt A. Scheibelhut
Regional Director of Accounting
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

SWORN TO and SUBSCRIBED before nhe by Kurt Scheibelhut on D@wbaz 2]

2011.

REBECCA FIGG
%% Notary Public, State of Texas

My Commlssion Ex%mos
Hmumy ;
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Notary Public in and fo’r\ﬂs\e State of Texas

My commission expires: % . &5) BO/ Lf




EXHIBIT

:
8
""\....«: Aqua Texag. Inc. T: 512-990-4400
1106 Claytan Lane, Suite 400W F:512-990-4411
Austin, Texas 78723 Www.aqua-texas,com

December 16, 2011
Dear Eagle’s Bluff Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service arga. This is Aqua’s first request for a base rate
increase in more than seven years, and it affects pnly your water rates, not your sewer rates.
Information about your current and proposed new rates accompanies this letter. (Please be aware that
Aqua previously notified you of this rate request in & letter last January, but we withdrew that request
and postponed it until now.) Even with the proposed increase, an average Aqua customer would
pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recqver $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which wel invested to improve water quality, service and
reliability for about 52,500 residents throughout Nofth Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and state drinking water standards.

In Eagle’s Bluff, Aqua drilled a new water well to meet peak demands and installed a stand-by power
generator at the water plant to keep customers in seryice during a power outage. We also constructed
an 84,000-gallon ground storage tank to improve thq deliverability of water.

We understand that customers are concerned about Yill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment }iants, and water mains to help ensure quality,

dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ wafer infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible fin the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainablc source of water in the
years to come. If you have any questions about your|service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

@?%/o/@.%@

Robert L. Laughman
President

An Aqua America Company

B
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AQUA.

December 16, 2011

Aqua Texas, Inc. T:312-990-4400
1106 Clayton Lane, Suite 400W F:512-990-4411
Austin, Texas 78723 WWW.a(ua-1exas.com

Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase.

Examples of Aqua’s improvements at Holiday Estates include the installation of new radio-frequency
meters that can be read without accessing our customers’ properties and the replacement of flush
valves throughout the system to maintain high drinking water quality. Aqua also developed a
distribution system map so that we can accurately and quickly identify valves and flush valves during
emergencies.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastruciure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877T.WTR.AQUA (877.987.2782).

Sincerely,
WAL Lyl

Robert L. Laughman
President

An Aqua Americ. Company
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Agqua Texas, Infc.
1106 Ciavton Lane, Suite 400W
Austin, Texas 78723

December 16, 2011
Dear Blue Water Shores, Lakeside Hills and River Rurd Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed new
rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate request in a
letter last January, but we withdrew that request and pgstponed it until now.) Even with the proposed
increase, an average Aqua customer would pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recovet $36.1 million — about $2,200 per customer — that
we have spent since 2004, most of which we invested t improve water quality, service and reliability for
about 52,500 residents throughout North Texas. Aqua pically spends more per customer after acquiring
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December 16, 2011
Dear Saddle Ciub Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase.

In Saddle Club, Aqua acquired land and drilled a new water well to improve deliverability and water
quality during peak demand periods. We also installed remote controls at all wells to better manage
peak demand situations, and we replaced old water meters with new radio-frequency meters that can
be read without accessing our customers’ properties.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at

877T.WTR.AQUA (877.987.2782).

Sincerely,

M/@M%

Robert L. Laughnian
President

An Aqua America Company
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December 16, 2011
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December 16, 2011

Agqua Texas, Inc. T:5312-990-4400
1106 Clayton Lane, Suite 400W F:512-990-4411
Austin, Texas 78723 WWW.aqua-texas,com

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase.

Aqua’s improvements at Spring Hill and Stony Hill include the installation of new radio-frequency
meters that can be read without accessing our customers’ properties. Aqua has also conducted a
variety of hydro-geologic studies throughout the area to confirm adequate water supply for the Stony
Hill and Spring Hill communities in the future.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

S%EZZ/J%

Robert L. Laughman
President

An Aqua America Company
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December 16, 2011

Austin, Tex3

Dear T&A and VLS Customer:

Aqua Texag, Inc.
1106 Clayiop Lane, Suite 400W

T: 512-990-4400
F:512-990-4411

s 78723 WWW.aqua-texas.com
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December 16, 2011
Dear Aqua Texas Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. This is Aqua’s first request for a base rate
increase in more than seven years, and it affects only your water rates, not your sewer rates.
Information about your current and proposed new rates accompanies this letter. (Please be aware that
Aqua previously notified you of this rate request in a letter last January, but we withdrew that request
and postponed it until now.)

You might recall that, until last January, Aqua had collected a monthly surcharge of nearly $12.50 to
recover expenses related to our 2004 rate request. In this current rate request, Aqua plans to recover
expenses in the base rate instead of a surcharge. The base rate for most customers would increase by
about $11.20 per month, but your bill won’t include any surcharges. Even with the proposed
increase, an average Aqua customer would pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million — about $2,200 per customer
— that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua’s
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and state drinking water standards.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems’ water infrastructure up to today’s standards, we’re
committed to keeping water rates as low as possible in the future. In fact, Aqua’s operations and
maintenance cost per customer in North Texas has increased only slightly — and less than inflation —
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

M/@wﬁ/z;

Robert L. Laughinan
President

An Aqua America Company






NOTICE OF PROPOSED RATE CHANGE

Aqua Texas, Inc., Aqua Utilities. Inc., Aqua Development, Inc. (“Aqua Texas” CCN Numbers 11157, 12902 and 13201

1106 Clayton Lane, Suite 400W Austin, Texas 78723 (512) 990-4400
Company Address Telephone Number

have submitted a rateftariff change application affecting nearly all Aqua Texas North Region water ratepayers to the Texas
Commission on Environmental Quality (Commission) and with each North Region city in which they provide retail water utility
service. The application filed with the Commission is identical to the rateftariff change application filed with each municipality
in which the utility provides retail water utility service. The proposed rates, fees, charges and tariff provisions listed on the
following pages will apply to retail water utility service received after the effective date provided below. [f the Commission or a
City receives protests to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the
91st day after the proposed effective date, a public hearing will be scheduled to determine if the proposed rates are
reasonable. Protests from ratepayers with active metered Aqua Texas connections not located within the corporate limits of a
municipality should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. 0. Box 13087
Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be
held and rates will be effective as proposed. Please read the following information carefully:

Subdivisions or Systems Affected by Rate Change
(This Rate Change affects nearly all Aqua Texas North Region water ratepayers - See lists on pages 5-9 for more detail.)

Comparison of Existing and Proposed Rates at 5,000, 10,000 & 30,000 gallons (Please see following pages.)

Schedule of Proposed Rates, Fees, Adjustment Clauses, Future Rate Filings and Surcharges ~
(Please see following pages.)

$4,343,091 On or before December 23, 2011
Annual Revenue Increase Date Customers Notices Mailed
July 13, 2004 (modified by TCEQ Commission Order effective January 1, 2009) Daily Throughout each month
Date of Last Rate Change Date meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE: February 21, 2012

The proposed rates will apply to all retail water utility service rendered after the effective date and will be reflected on the first
water bill you receive after the effective date. The first water bill you receive after the effective date will be prorated to apply
the proposed rates to service during those days in the billing cycle wlien the proposed rates were in effect. All bills received
thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by
order of the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit
against future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus
interest. You may inspect a copy of the rate/tariff change application at Aqua Texas’ office at 9450 Silver Creek, Fort Worth,
Texas or at the Commission's office at Park 35 - Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of {H-
35, south of Yager Lane. Additional information about the application can be obtained by contacting the Utilities and Districts
Section at 512/239-4691. Information about how you can participate in the rate setting process can be obtained by contacting
hi& Public Interest Counsel at 512/238-6363.
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