
10, Quik Print-Bee Cave sent all 771 of the customer letters mailed to Aqua Texas'

Briarcreek customers via First Class U.S. Mail.

11. The 77copies of Exhibit B were 4ailed as a stand-alone letter to Aqua Texas'
customers. The customer letter was not included n a regular bill mailing by Aqua Texas in order

to meet the TCEQ's requested re-notice deadline.

12. As reflected in Exhibit C, Aqua Texas pa
set-vices in connection with the Briarcreek custon-

Quik Print-Bee Cave a total of $(A.l Yfor its
letter mail-outs.

Further affiant sayeth not.

SWORN TO and SUBSCRIBED
ZO , 2012,

LINDA B. LEATHERW00D
MY CdMMlSSIqN EXPIRES

January 21- 2013

3̂ !^f- 4 ^azaztc
Kurt A. Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

before me by Kurt Scheibelhut on

^ ,.--

Notary Public in and for the State of Texas

My commission expires: 1 "Z1 ` 2-0 L3
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A UA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (T(
that application as Application Nos. 37234-R and 37,

ticc regarding a water rate/tariff change filed with
)) on December 22, 2011. TCEQ has designated
R.

Aqua was informed by TCEQ that its records show the amount identified as the current/existing "Late
Charge" fee on Page SW-10 of the Southwest Region notice applicable to Aqua's Briarcreek Subdvision
water system is 10%, not $5.00 as indicated. The pen di ng application proposes a Late Charge of 10% so,
in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a cur ent/existing "Customer Service Inspection Fee"
of $75.00 and a "Lock Removal or Damage Fee" of $1 .00, rather than $0 for those fees as indicated on
Page SW-10 of the Southwest Region notice. The pending application proposes a Customer Service
Inspection Fee of $ 100.00 and an Illegal Reconnection, Lock Removal, or Damage Fee of $85.00, in line
with the miscellaneous fees proposed for the rest of Aqua's Southwest Region.

Please call Aqua at 877.WTR.AQUA (877.987.2782) i have any questions about this correction.

Sincerely,

Robert L. Laughman
President

EXHIBIT



AFFIDA`

State of Texas §
§

County of Travis §

BEFORE me, the undersigned authority,
being by me duly sworn, deposed as follows:

y appeared Jon Morningstar, who,

l. My name is Jon Morningstar. I am capa
this Affidavit are within my personal knowledge

2. I am the Manager of Quik Print-Bee

Texas 78746.

of making this Affidavit. The facts stated in

are true and correct.

, located at 2804 Bee Caves Road, Austin,

3. In my capacity as Manager of Quik Print-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Utilities, Inc., Aqua Develo ment, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas ("Aqua Texas") regarding a mass mail-o t that Aqua Texas needed to perform on an

expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee Ca e for the purpose of mailing the Aqua Texas
Briarcreek Subdivision water system ("Briarcree ") customer letter attached hereto as Exhibit

A.

5. Quik Print-Bee Cave is a "bulk mailer" hat routinely mails out advertising vouchers,
catalogs, papers, announcements and the like, for hird parties on a commercial basis.

6. Mr. Scheibelhut provided me with the el ctronic list of addresses on February 16, 2012
containing the addresses of requested recipients or the Aqua Texas Briarcreek customer letter

mailing.

7. On February 17, 2012, I supervised the ail-out of the Briarcreek customer letter to the

771 addresses on the electronic lists. I personally delivered the 771 items to the custody of the
U.S. Postal Service at the U.S. Post Office located at 8225 Cross Park Dr., Austin, Texas on

February 17, 2012.

8. The customer letter was mailed to all r quested Briarcreek recipients identified on the
lists provided by Mr. Scheibelhut separate from regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave

with the mail-outs.

total of $649.14 for its services in connection

EXHIBIT

^ C



Further affiant sayeth not.

Jon Morningstar

Quik Print-Bee Cave

2012.
SWORN TO and SUBSCRIBED before e by Jon Morningstarar on !i,^'l,/ /

Stra

pp^'^^y

'^^^^1 I f I I I l Ul\\``\

Public in and for the State of Texas

My commission expires:Avemiel-,),^,)0l1



EXHIBIT

A

AUA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (TC
that application as Application Nos. 37234-R and 372

Aqua was informed by TCEQ that its records show tl^
Charge" fee on Page SW-10 of the Southwest Region
water system is 10%, not $5.00 as indicated. The pei
in fact, there will be no change to this rate.

Aqua was also informed that TCEQ records show a ctu
of $75.00 and a "Lock Removal or Damage Fee" of $1
Page SW-10 of the Southwest Region notice. Thepen(
Inspection Fee of $100.00 and an Illegal Reconnection,
with the miscellaneous fees proposed for the rest of Aq

Please call Aqua at 877.WTR.AQUA (877.987.2782)

Sincerely,

ice regarding a water rate/tariff change filed with
)) on December 22, 2011. TCEQ has designated
R.

mount identified as the current/existing "Late
tice applicable to Aqua's Briarcreek Subdvision
ig application proposes a Late Charge of 10% so,

nt/existing "Customer Service Inspection Fee"
10, rather than $0 for those fees as indicated on
g application proposes a Customer Service
ock Removal, or Damage Fee of $85.00, in line
's Southwest Region.

have any questions about this correction.

Robert L. Laughman
President
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.VIT

State of Texas §
§

County of Travis §

BEFORE me, the undersigned authority
being by me duly sworn, deposed as follows:

1. My name is Kurt Scheibelhut, I am of sot^
personally acquainted with the facts herein stated.

2. I hereby file the customer letter attached .
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua D
and Kerrville South Water Company, Inc. d/b/a ^
am qualified and authorized to file and verify si
and that all statements made and matters set forth

3. The document attached labeled as Exhib
Texas business record. Exhibit A, a list of Ai
Saddle Club Estates water system ("Saddle Club
from information transmitted by a person with la
conducted business activity. I am a person respoi
and Aqua Texas keeps such records in the regular

4. In my capacity as 6"[ke-for Aqua Te;
A. That list was prepared to fulfill the Te;
requirement that a customer letter re-noticing aft
be sent to all of Aqua Texas' Saddle Club Estates

5. Exhibit A contains the address informati
Estates customers as of February 16, 2012.

6. 1 prepared the electronic version of Exhi
addresses in Exhibit A were extracted from Aqua

In order to ensure that the customer
Estates water customers, Aqua Texas engaged (
Road, Austin, Texas 78746. Quik Print-Bee Ca
vouchers, catalogs, papers, announcements, and I

8. On February 16, 2012, 1 delivered to Jon r
and instructed Jon Morningstar to mail a copy o
each person or entity named in Exhibit A.

personally appeared Kurt Scheibelhut, who,

mind, capable of making this affidavit, and

to as Exhibit B in my capacity as ^1(4r'
,lopment, Inc., Harper Water Company, Inc.,
a Texas ("Aqua Texas"). In such capacity, I
document. I hereby verify such document

n are true and correct.

A is an exact duplicate of an original Aqua
ia Texas' customers served by Aqua Texas'
states" ), was made at or near the time by or
)wledge and is kept in the course of regularly
ible for keeping such records for Aqua Texas,
urse of business.

I prepared an electronic version of Exhibit
Commission on Environmental Quality's
:d customers, attached hereto as Exhibit B,

kept by Aqua Texas for all of its Saddle Club

t A on February 16, 2012. The names and
exas' billing records.

was mailed to all Aqua Texas' Saddle Club
k Print-Bee Cave, located at 2804 Bee Caves
is a "bulk mailer" that mails out advertising
like for third parties on a commercial basis.

orningstar an electronic version of Exhibit A
the customer letter attached as Exhibit B to

9. Attached hereto as Exhibit C is the Af davit of Jon Morningstar, the Manager and
persoti responsible at Quik Print-Bee Cave for Aqua Texas' mail-outs, further describing those
mail-oiGts.



10. Quik Print-Bee Cave sent all lq^ of the
Club Estates customers via First Class U.S. Mail.

tomer letters mailed to Aqua Texas' Saddle

11. The W4- copies of Exhibit B were nailed as a stand-alone letter to Aqua Texas'
customers. The customer letter was not included i i a regular bill mailing by Aqua Texas in order
to meet the TCEQ's requested re-notice deadline.

12. As reflected in Exhibit C, Aqua Texas
services in connection with the Saddle Club E:

Quik Print-Bee Cave a total of $ Z2.Vor its
customer letter mail-outs.

Further affiant sayeth not.

SWORN TO and SUBSCRIBED
Jj44^22^1 2012.

^ -=--=.s^^-- - -

LINDA B. LEATHER WOOD
MY COMMISSION EXPIRES

V January21,2013

41- ^ dddwn^--
Kurt A. Scheibelhut
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

before me by Kurt Schcibelhut on

Notary Public in and for the State of Texas

My commission expires: 2,O/ 3
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A A { O O S O R° S O< z O^

Z Z Ln O Am z > m < D D Z.< m* Z D Z Z

D'Dv M tn ^ w wA -v'-I
D D R° ano ^ Dp ^O p m^

Zm r^ 0 y p C ^ m z m Z O >
N C O m ^c S r O Z

m Z r' M m m z Z
m Z D Z D C

N

L^
m

C 0

zC
n 0
7c z

^ F+ {--^ F+ F+ F+ F-^ I-^ F-^ N N N F+ 1-+ N N N 1-^ H F-^ V-^ F^
F+ O O O O N 1-' N I--^ O O(O LO 0 0 F-• 0 0 F-^ 1--^ W
lD V W W lD W V F-^ Q1 O^ O Ol fJ W V lD r V W lO O

t/1
d
a
4
!D

c
cr

'Cl n -n
O O O O O O O D D D D D D D D D D â

A A A A A 7^ 7^ A O O O O O O O O O O O
m m m m rn rn m m O 0 00000000 0
tn LA v+ Ln v+ tn cn tn r r r r r r r r- r r
-i --i -i -1 -i -I -i -i rn m m m rn m m Cl m m m
n n n n n n n n n n n n n n n n n n n
A A A 7o 3J 70 A A r r r r r r r r r r r
m rn m m m m m m C C C C C C C C C C C
m m m Cl m m m rn O m w m Qo cv 00 W m cm
21; 7v 7< 7; 7< 7z 79

A n n n n n n Q A A A A p x A ;Q :0 A A
O A^^^^ 77 A O O O O O O O O O O 0

^ _0 'O
0 0 0
w w w
0 0 0
x x x

k-+ N

W lp N
N 00

rn m m m m m m m rn m rn m m m m m m n
D D D D ^ D D ^ D D ^ D D D D D^ â D D= >

2 S S 2 S S 2 S S 2 S S 2 S S S S 2 T T S
m m m m m m m m m rn m m m m m m m m m m Z m n
A A A A A ^ A A A 77 70 A A.^ A A A A A A A 7
m 'Cl 'Cl T T T T T T^l T 'Cl T T T 'n T 'Cl 'Cl m U'11 '1
O 00 0000000 000 000 O 000 o c
A A A A A A A A A A A A A A A A A A A A A 7
O O O O O O O O O O O O O O O O O O O O O C

;^ ;^ 5^ 0 v x^^^^^^^^^^^^0 ;^ 0 >^ ;

V V V V V V V V V V V V V V V ll V V V V V V
Ol Cl Ql Cl 01 01 Ol 0N Cl Q1 Cl Ql 01 Ol Ol Cl Cl Ol Cl 01 t0 m 0
0 0 0 0 0 0 O 0 0 0 0 0 0 0 0 0 0 0 O 0 0 0 C
CO Cq co Co 00 m CO CO CO Oo CO 00 CO CO Oo Co CO CO QO 00 F-^ C4 0
00 CO co co 00 00 00 00 CO 01 03 Cl 00 00 co 00 Do 00 00 00 N 00 0

OL^ 0000000000000000000
0 O 0rn m m m m rn m m m m m m m^ ^^ ;^,X
o

O O O O Om m m O O O O O O O 00,88
n n z z z z z z z z z z z z z z Z Z Z Z

C C C A

W W O O O O O O O O O ^ O O O O
Gl Gl Gl Gl Gl Gl M M L1 Gl M Ll Gl
m m m m m rn m m m m m m m

_33 7 ) 73 0 0 0 0 0 0 ( 1
0 0 O^ A A A

_
A 76 ^ 70 A A A A A

M m m m m [n m Cl m m m m m m m m m m m m m
D D D D D D D D D D D D D D D D D D D D D
-1 -{ -^ -^ 1 --1 -i -i -^ ^ -^ -1 -i -1 -^ -^ -i -1 -i -i
2^ S Z S 2 2 2 2 S 2 2 S 2 S 2 2 2 S S S
m m m m m m m m m m m rn m m m m m m m m m
7:1 A A A A A A A A A A A A A A A A 77 77 A A
Tl T1 'Tl T Tt 'Cl 'T7 Tf TI 'Cl T R1 TI T'I1 'T1 'Tl m 'Tl T T
000000000000000000000
A A A A A A A:O A A A A A A A A 77 A 70 A A
O O O O O O O O O O O O O O O O O O O O O

^1^^^^^0 ^^^^^^0 0 ^^^^0 ;^ ;^

^.i.iv^.i^^ V ^^v^.v^^^.i^^ V v
1 Cl Ql Cl CQl Q\ Ql Ol Ol Cl Cl Cl Cl 01 (71 Ol m Cl Cl m Cl Ol
^ 000000000000000000000
x w 00 CO 00 00 CO CO CO CO CO 0 m 00 CO Oo 0 Co Oo 00 CO CO
)O0 CO CO Co 00 00 00 Oo 00 09 Co 00 m CO 00 w 00 00 00 03 Co



Vi i/f V1 (!N Vl N Vl V1 Vl V1 V1 (n V1 N VI (/1 0 V) V1 V1 V1 V1
n, O, m m n) Ol w c/ n) al n, o) 0) nl n, N C1 cI 01 nt n, w
CL a n a a a Q a o_ a ri a n a o. Q. a 0. CL n Cl 0.
o.QnQa an.oan.nQa an. t:. n.an.Qnna
ro n u ^o m m n m m m ro ro ro m m ro m (o m ro ro
n c_, n n n ^ n n n n c^ c^ n n n n n n n
c c c c c c a c c c c c c c c c c c c c c c
O" C'i cP O' Cf Ci" CT 6' C< OT C+ 6 Cr Q' Cf" 6' Cf Q' Q' CT 6 Q

p D ^ D A 2 O7 7 2M ;o D --^ Dp omo
co

m 03 <^ > ^4 m^ W =
D'< Z Z Z m= -^G

0 N m ;o C: mm Z ^ p p p "̂r

L) D O Q O _ ^' Z
F> 0 C^<<5; < rr-

^ z r Z^ rD A^
X^

^2 m C

Z m ^-+ ^ ^m
w

Y Y Y Y Y}-' Y Y W W 41 A W W W W W N Y Y F-' F-'
N W W A W N Y Y Cl Ql C) O m 01 0 U'1 OLD 0 0 N N
Ol N M Q^ Y U1 l0 W O A W O CO V t0 W F-^ W O m N COA

aNi m oNi oWi oV'i ¢yi oWi o^i w oNi oWi oNi v o^i w m oNi v v m oV'i
n a Q a o. o. n. n a o_ n a a a. n. n. n a n n. a
a. n. a a n a Q o. Q n. a n. Q o. n_ a n o_ c a n..
ro o!o co m m ro m m ro m m m m ro m m ru m m m
n n n n n n n n n n n n n n n n q

c c c C c c C c c c C c c C c c c c c c c
iT Q' 6' tT LT 6' V Cr Ct O" Cr u Cr Q Cr u Cf U Or

z LA z D^ n Q m m A
D z Q^ z m D^ SO tCi+ A ^ D Z A Z

m ('1 Q D m70 Z Z Z z rm, - D^ O^ Z D

D{W D O m 2 n
90 _:^

O m tmi+ W^^ D 2 v S Q

7,00
O^ ^ m rn f° m D D

x
;)o

0

20
p O - I C O m D X LA -O N 70 O ^ Z a 2 O

m^ ^ rn m D ^ j z O z z D^ D S m mZ m
Z v n Z H p^ 7o DL^ 77

Np { c^i A = r^ D Z^ Q 3 pz
^ ^ O Z

Q
D

=
rnQ

z
--1
m

Y Y I- Y 1-Y Y 1- h^ Y N N N N N N ^ F+ F^ Y ^ h-
m CO l0 CO Vt A A W 0 J m w N Y 0 0 Y Y lf1 V CO
0 m 0 UJ lu J F- 0 W Y WLD J lD Ln r. O Ql W 0a A

N
N
Q
d

(D

n
c
^

n n n n n n n n U+ v 0 n V V LA (^ v Nw Wm m
= S S S S S 2 2 D D;o ;u D D D D D:;u ;10 = :0

v v v v v Dv v v ^ Q^'^ r^ o 00000000^
v v v v r r- Z Z r r r r r- r,-^ ^X

m m m m m m m m m m rn m rn m rn rn =_= z
r r r r r r r r

n O O O O
S 2 S 7; :C S 2S-r' O O r- T ^ rn - r r n - r r r r
r^ c r= r r r r C C O O C C C C C C r r r r
r r r r r r r W ^ Q O W W^ W ^^ O O O O

DTA D D MD D D D D D MD D D D^.̂-{ D D A

2 S 2 T 2 T 2 2^ 2 2 S S 2 2 S S 2 S ^ 2 2
m mm rn rn rn m m m m m m m m rn m rn rn rn m m m
;a x A w w w A Oa w w x w x w w A A ;o w w w x

0 -n 0 0 0 0 0 0$ o 0 0 0 0 0 o a o 0 0 0 0
7J 70 7J A^1 .A A A^^ 70 A^^ A A 70 ^ 3') ^ 70
Q Q O Q O Q p Q O O Q Q ^ ^ Q Q Q Q Q Q Q Q

;^ X^^^0 >^ XX5^ XXX^^^0 0 0 X

J V V J J V J V J J J V J J V V J J V V V V ^
Ol 6^ Q1 Gl O^ O^ O^ 6^ Q1 Ol O} Ol 01 01 Cn O^ Q^ T Q^ Q^ Ql Q^ C
0 0 0 O 0 0 O O O O O 0 O O O O O 0 0 0 0 O C
00 00 00 Co co 00 00 CO 00 00 00 CO CO CO CO 00 CO CO CO CO 00 00 0
CO CO CO CO m 00 07 CO CO 00 CO CO 00 00 00 CO CO CO CO w CO CO 0

W W W W U1 W CJ W W (/N LA LA ll^ V1 V1 T T 'T1 'T T 'Ti

^ A A^ A^ A^ v D D D D >>000000
O O O O O O O O O 0 0 0 Q 0 a

m m m m m n
O O 0 0 0 0 0 0 0 m m m m m m 1 -^i ^ -NI -^'i
S z=____= xpOOOOOOO O n

r
n
r
n
r
n
rr
n
r
n n
z
n
^
n
^
n
x
n
x
n
^

r ^ ^ ^ ^ ^ ^ ^ ^ C C C C C C m rn rn m m m
so O O O O O O CO W°' 00 W W ^^^^^^

:E :E * :E * :E ^C * ^'c

)jr n n n n_ n n n n ^^^::a = z n n n n n x
Z A A;o Am 7J 55 A Q Q Q Q Q QFa ^ ^ 5 A;5 Q

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ * :Em m rn m m m m rn m m m m rn m m m m m m
D
-4 -i -f

D D D D D-1 D

-A
D; D4

Di

D D D D D D D

-^ -i -2 T S S S S 2 2 2 2 S Z S S S 2 S 2 S S
m rrt rn m rtt m m m m m m m m rn m m m m m m m
70 7J :)o m 0, 77 mw 7J Am 70 A Am Am mm m m

0 0 0 0 0 o Q o 0 0 0 0 0 o a a o 0 0 0 0
^0 7J SJ 77 :U .'Q .O 70 .Z7 ?7 T7 :V .^) A 31 ^ S A A A

O O Q Q Q Q Q O O O Q Q O Q ^ O O Q O O O

^0 0 ;^ ;^ 0 0 X;^ X0 5^ ;^ XX0 0X?C

7 J V V J 'j '4 V J V V V V J J J J J V V V '4
1 01 Ol Q^ Q1 Ql 6^ Ql 01 Ol 01 Ol 01 Ql Ol O1 Ql pt 01 Ol Ol Ol

> O O O O O O O O O O O O O O O O O O O O O
1 00 Oo Oo 00 0Q co 00 OG 00 00 00 co co 00 00 00 00 00 00 Oo CO
1 00 CO CO CO CO co Oo Oo co w 00 00 w CO 00 w CO CO CO CO co



(/1 V1 Vl N V1 V) 0 V1 LA (A (/1 l/1 l/1 i/1 l!1 N
N G! 01 Cl CI Cl Cl GI C1 Cl Cl Cl Cl Cl Cl Cl
a Cl. Q. a n a a n a a a Cl. a n a a
CL a a a a a a a a o n Cl. o. a a a
m ru cu m m m m m m m (D rc co m cn m
n n n n n n n n n n n n r) n n
c c c c c c c c c c c c c c c c
a- s s a, a, a- Q v a, v cr o- cr vcr o-

° x A p o= m̂

< W Z S rm m N W m tn w
° co

m ::a
D O w in G1 Z m D S=i

^
^^

cn m
n

m
`^` oKn^rQ,nz

p x^ M OD m D C O ^

Nm D At ^Z 0y D
o z

D x O
o z z

m
O
9
m
N

r ^--` r N r N N N C1 N NJ N W r r
W ln In lb ir LO O r lD A Ul 01 0 0 F-

N 00 N V 0o A (D 0 Ol Co A A O O)
tn

^
m
a
a
ro
n
c
^

T TI T Vi w Vf In Vf V1 N V1 V1 fN () n

O O O D;o D D D D D D D S S
A A v 000000000>>
N

- 1

-i N 0 0 0 0 0 0 0 0 0 0 0 0
- m m m m m m1 rn ^ m m m t'n m

r')
0 n n O rn- rn- n^ rn r-) rn- rn- S S

rn --^ m C m C C C^ C C C C r
^ CD W ® w rn m m W w r r

m
7z

rt
n 0 Z Q ^-i ^ ^ 0-ni -IX A

v
0
co
0
X

^
Co
0

g * * g g g 'Z * p {c' `c^ * * :E
m m rn m m m m m m

D D D D

p

m m m

^

m m
D o D D D D D D D^ D

x x x x x = x s^ S x x x x
m M M M M M M M O M M M M M M
S J^ A^ A^ A."^ 70 A^ A A A
T1 T 'fl Tt TI T1 -n m TI TI TI ^l TI TI

O O p p p p p p^ O p p p p O
Z7 77 A;o m m A A Sm m m m A:V
Q ° o 0 0 0° o 0 0 0 0°°

,-^ ^x^^0 ;^ ;^ X0 0 0 0 x

! V V V V V V V V V V V V V V V
Q1 Cl 01 T Ol Q1 Q1 T C1 Cl T Ql C1 Ol Cl Ol
O O O O O O O O O r O O O O O O
00 O 0o W 00 00 CO 00 CO W 00 CO co 00 W 00
OG 00 Q1 CO 00 00 00 CO CO N 00 00 CO 00 00 00



AUA .

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (T
that application as Application Nos. 37234-R and 37

Aqua was informed by TCEQ that its records show
Charge" fee on Page N-21 of the North Region noti

system is $5.00, not "$5.00 or 10%" as indicated. I
10%. This proposed change will place Saddle Club
Aqua's North Region.

Please call Aqua at 877.WTR.AQUA (877.987.278<

Sincerely,

Robert L. Lauglunan
President

notice regarding a water rate/tariff change filed with
;EQ) on December 22, 2011. TCEQ has designated

35-R.

; amount identified as the current/existing "Late
applicable to Aqua's Saddle Club Estates water
pending application proposes a Late Charge of

states miscellaneous fees in line with the rest of

EXHIBIT

s B

if you have any questions about this correction.



AVIT

State of Texas §
§

County of Travis §

BEFORE me, the undersigned authorit personally appeared Jon Morningstar, who,

being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capa le of making this Affidavit. The facts stated in

this Affidavit are within my personal knowledge and are true and correct.

2. I am the Manager of Quik Print-Bee C^ave, located at 2804 Bee Caves Road, Austin,

Texas 78746.

3. In my capacity as Manager of Quik rint-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Utilities, Inc., Aqua Deve opment, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas ("Aqua Texas") regarding a mass mail- ut that Aqua Texas needed to perform on an
expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee C ve for the purpose of mailing the Aqua Texas
Saddle Club Estates water system ("Saddle Cl b Estates") customer letter attached hereto as
Exhibit A.

5. Quik Print-Bee Cave is a "bulk mai:
catalogs, papers, announcements and the like,

that routinely mails out advertising vouchers,
third parties on a commercial basis.

6. Mr. Scheibelhut provided me with the
containing the addresses of requested recipi
customer letter mailing.

onic list of addresses on February 16, 2012
for the Aqua Texas Saddle Club Estates

7. On February 17, 2012, I supervised th mail-out of the Saddle Club Estates customer
letter to the 146 addresses on the electronic li ts. I personally delivered the 146 items to the
custody of the U.S. Postal Service at the U.S. P st Office located at 8225 Cross Park Dr., Austin,
Texas on February 17, 2012.

8. The customer letter was mailed to all
on the lists provided by Mr. Scheibelhut sepa

iested Saddle Club Estates recipients identified
from a regular bill mailing by Aqua Texas.

9. Aqua Texas paid Quik Print-Bee Cave
with the mail-outs.

total of $122.92 for its services in connection

E'T I



Further affiant sayeth not.

Jon Morningstar

Quik Print-Bee Cave

2012.
SWORN TO and SUBSCRIBED befor me by Jon Morningstar on Felx t, ciry o O

'

```^`^11V111 I i 11!!I!!i

PU^I.'':

^. YPFg^y

^11241241^ ^•^^,,
i1/liriin^10\

Public in and for the State of Texas

My commission expires: / V03f.»')L1P_(_p^^ a^l
i a



EXHIBIT

A

AUA .

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a
the Texas Commission on Environmental Quality (T
that application as Application Nos. 37234-R and 37

; regarding a water rate/tariff change filed with

on December 22, 2011. TCEQ has designated

35-R.

Aqua was informed by TCEQ that its records show tl
Charge" fee on Page N-21 of the North Region notic,

system is $5.00, not "$5.00 or 10%" as indicated. Tl'

10%. This proposed change will place Saddle Club I

Aqua's North Region.

Please call Aqua at 877.WTR.AQUA ( 877.987.2782

Sincerely,

e amount identified as the current/existing "Late
applicable to Aqua's Saddle Club Estates water
pending application proposes a Late Charge of

states miscellaneous fees in line with the rest of

I if you have any questions about this correction.

Robert L. Lauglunan
President





STATE OF TEXAS

COUNTY OF

I, Robert L. Laughman, being duly sworn, file this APPLI

of Aqua Texas, Inc., Aqua Utilities, Inc. and Aqua Devel

am qualified and authorized to file such APPLICATION

therein are true and correct.

Subscribed and sworn to before me on this the

hand and seal of office.

LINDA B. LEATHERWOOD
i :*f MY COMMISSION EXPIRES

-^. ,^nuary 21,2813
°yt`8jt

:ATION FOR A RATE/TARIFF CHANGE as President

►pment, Inc. d/b/a Aqua Texas. In that capacity, I

and all statements made and matter4set forth

ti I C,, s- . ^U.-- -

Rob rt L. Laughman
Pre ident, Aqua Texas, Inc., qua Utilities, Inc
and Aqua Development, I. d/b/a Aqua Texas

of December, 2011, to certify which witness my

NOTARY PUBLIC IN AND FOR THE STATE OF
TEXAS

^ t ,,l ^ A 23 EA-t1'l&Teo- o 0ib
PRINT NAME OF NOTARY

auu^ 7-I `
MMISSI N EXPIRES

. . .r*x -
i-_ wt



►VIT

State of Texas §

§
County of Travis §

BEFORE me, the undersigned authority,
by me duly sworn, deposed as follows:

1. My name is Kurt Scheibelhut, I am of soi
personally acquainted with the facts herein stated.

2. I, Kurt Scheibelhut, being duly sworn, file
for Aqua Texas' North and Southwest Regions as
Inc. d/b/a Aqua Texas ("Aqua Texas"), attached hi
qualified and authorized to file and verify such NC
all statements made and matters set forth herein a

3. The document attached labeled as Exhibit
business record. Exhibit A, lists ofAqua Texas' c-
made at or near the time by or from information tr:
in the course of regularly conducted business acti
records for Aqua Texas, and Aqua Texas keeps si

4. In my capacity as Regional Director of Ac(
version of Exhibit A. That list was prepared to :
Quality's requirement that Notice of a Rate/Tariff
B and C, be sent to all of Aqua Texas' affected ct

':1 n^

appeared Kurt Scheibelhut, who, being

mind, capable of making this affidavit, and

e NOTICE OF PROPOSED RATE CHANGE
;gional Director of Accounting of Aqua Texas,
to as Exhibits B and C. In such capacity, I am
ICES. I hereby verify such NOTICES and that
true and correct.

. is an exact duplicate of an original Aqua Texas
tomers in its North and Southwest Regions, was
smitted by a person with knowledge and is kept
ty. I am a person responsible for keeping such
h records in the regular course of business.

rig for Aqua Texas, I prepared an electronic
the Texas Commission on Environmental
;e Application, attached hereto as Exhibits

5. Exhibit A contains the address informatio kept by Aqua Texas for all of its customers in
the North and Southwest Regions as of December , 2011.

6. The electronic version of Exhibit A was
The names and addresses in Exhibit A were exti

red by me on or before December 9, 2011.
from Aqua Texas' billing records.

7. In order to ensure that the NOTICES were
the North and Southwest Region, Aqua Texas eng
taves Road, Austin, Texas 78746. Quik Print-Bee
vouchers, catalogs, papers, announcements, and tl;

8. On or before December 14, 2011, I delivere
Exhibit A and instructed Jon Morningstar to mail a
and C to each person or entity named in Exhibit A.

iailed to all affected Aqua Texas customers in
;ed Quik Print-Bee Cave, located at 2804 Bee
ave is a "bulk mailer." It mails out advertising
like, on a commercial basis.

to Jon Morningstar an electronic version of
>py of the NOTICES attached as Exhibits B



9. Attached hereto as Exhibit D is the
responsible at Quik Print-Bee Cave for Aqua

it of Jon Morningstar, the Manager and person
' mail-outs, further describing those mail-outs.

10. Quik Print-Bee Cave sent all 30,221 of th^ Notices mailed to Aqua Texas' customers in the
North and Southwest Regions via First Class U. . Mail.

11. The 30,221 copies of Exhibit B and C v
customers. The NOTICE was not included in a

12. As reflected in Exhibit D, Aqua Texas
its services in connection with the mail-outs."

Further affiant sayeth not.

2011.
SWORN TO and SUBSCRIBED before

.o`^ •y.,.^
:•; . ^

REBECCA FIGG
Notary Pubtia, State of Texas

My Commission Expires
:,,^ • f^ , F#bru^fy ^^s ^Qt d^ ^ ^^

-- ^ -

mailed as a stand-alone notice to Aqua Texas'
bill mailing by Aqua Texas.

Quik Print-Bee Cave a total of $72,163.94 for

,+``P ^ / ^ .ec.^...•.•.,...,..,...-..,...,,^» n

Kurt A. Scheibelhut
Regional Director of Accounting
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

by Kurt Scheibelhut on ^ '21 ,

Notary Public in and State of Texas

My commission expires: VeU , as r W' q



AOUAS,
^ p,. Aqua 1

1106C
Austin,

December 16, 2011

Dear Eagle's Bluff Customer:

On or before December 23, 2011, Aqua Texas (Aq
North Texas region, which includes your service ar
increase in more than seven years, and it affects
Information about your current and proposed new r
Aqua previously notified you of this rate request in
and postponed it until now.) Even with the propos
pay a little more than a penny per gallon for wal

This rate request is necessary to enable Aqua to re(
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout Ni
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital iinprov
proposed increase. The significant infrastructure in
enables your water system to meet all federal and s

In Eagle's Bluff, Aqua drilled a new water well to
generator at the water plant to keep customers in s
an 84,000-gallon ground storage tank to improve t

We understand that customers are concerned about 1
timely and prudent investments in wells, treatment I
dependable water service for our customers. Althou,
improvements to bring the North Texas systems' w,
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has i
since 2004.

Aqua looks forward to providing our customers witl
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughnian
President

Inc. T: 512-990-4400
Lane, Suite 400MI; F: 512- 990-4411

'78723 www.aqua-teYas.com

) will file a request to increase water rates in our
This is Aqua's first request for a base rate

:ily your water rates, not your sewer rates.
es accompanies this letter. (Please be aware that
letter last January, but we withdrew that request
t increase, an average Aqua customer would

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. We continued to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity and making other
aent costs represent about 85 percent of Aqua's
;stment made over the past seven years now
te drinking water standards.

;et peak demands and installed a stand-by power
ice during a power outage. We also constructed
deliverability of water.

.11 increases of any amount, but Aqua must make
ants, and water mains to help ensure quality,
i we had to make these necessary capital
er infrastructure up to today's standards, we're
n the future. In fact, Aqua's operations and
,reased only slightly - and less than inflation -

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Aqua America Company



AOUA.
Aqua Texas, Inc. T: 512-990-4400
1106 Clayton Lane, Suite 400N,; F:512- 990-4411
Austin, Texas 78723 www'.aqua-t::;cas.com

December 16, 2011

Dear Holiday Estates Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million - about $2,200 per customer
- that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua's
proposed increase.

Examples of Aqua's improvements at Holiday Estates include the installation of new radio-frequency
meters that can be read without accessing our customers' properties and the replacement of flush
valves throughout the system to maintain high drinking water quality. Aqua also developed a
distribution system map so that we can accurately and quickly identify valves and flush valves during
emergencies.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems' water infrastructure up to today's standards, we're
committed to keeping water rates as low as possible in the fitture. In fact, Aqua's operations and
maintenance uost per customer in North Texas has increased only slightly - and less than inflation -
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

z`X l

Robert L. Lauglunan
Presidcnt

An Aqua America ('ompany



AQUA.
Aqua Texas,
1106 Ciavton

Austin. Texas

December 16, 2011

Dear Blue Water Shores, Lakeside Hills and River

On or before December 23, 2011, Aqua Texas (Aqua)
North Texas region, which includes your service area.
rates accompanies this letter. (Please be aware that Aq
letter last January, but we withdrew that request and p
increase, an average Aqua customer would pay a Ii

This rate request is necessary to enable Aqua to recov
we have spent since 2004, most of which we invested
about 52,500 residents throughout North Texas. Aqua
smaller systems such as yours to ensure that we contir
environmental standards by drilling new water supply
power generators, increasing storage capacity, and ma
capital improvement costs represent about 85 percent

In Hood County, Aqua installed a stand-by generator t
wastewater plants operational during a power outage. N
Lakeside Hills and Hunterwood water systems to provi
water meters with new radio-frequency ineters that can
properties.

We understand that customers are concerned about bill
timely and prudent investments in wells, treatment plar
dependable water service for our customers. Although
improvements to bring the North Texas systems' water
committed to keeping water rates as low as possible in
maintenance cost per customer in North Texas has incr
since 2004.

Aqua looks forward to providing our customers with a
years to come. If you have any questions about your sc
(877.987.2782).

Sincerely,

'^'.obert L. Langhman
President

T:512-990-4400
Suite 400\G' F: 512- 990-4411

wwW.aqua-texas.com

Customer:

11 file a request to increase water rates in our
:ormation about your current and proposed new
previously notified you of this rate request in a
?oned it until now.) Even with the proposed
: more than a penny per gallon for water.

$36.1 million - about $2,200 per customer - that
improve water quality, service and reliability for
pically spends more per customer after acquiring
; to meet increasingly stringent state and federal
ells, installing new water mains and stand-by
rig other infrastructure improvements. These
Aqua's proposed increase.

keep both the Blue Water Shores water and
e installed an interconnection between the
e a backup water supply, and we replaced old
)e read without accessing our customers'

;reases of any amount, but Aqua must make
and water mains to help ensure quality,
had to make these necessary capital
:rastructure up to today's standards, we're
future. In fact, Aqua's operations and
ed only slightly - and less than inflation -

-quality, sustainable source of water in the
: or bill, please call Aqua at 877.WTR.AQUA

r :, Aqua America Company



AOUA,
-^ . Aqua Texas. inc. T: 512-990-4400

1106 Clayton Lane, Suite 400W F: 512- 990-4411

December 16, 2011
Austin, Texas 78723 www.aqua-texas.corn

Dear Saddle Club Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million - about $2,200 per customer
- that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua's
proposed increase.

In Saddle Club, Aqua acquired land and drilled a new water well to improve deliverability and water
quality during peal-, demand periods. We also installed remote controls at all wells to better manage
peak demand situations, and we replaced old water meters with new radio-frequency meters that can
be read without accessing our customers' properties.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems' water infrastructure up to today's standards, we're
committed to keeping water rates as low as possible in the future. In fact, Aqua's operations and
maintenance cost per customer in North Texas has increased only slightly - and less than inflation -
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA ( 877.987.2782).

Sincerely,

a

Robert L. Laugl:uiian
President

An Aqua America C mp,iny



AQUA .
December 16, 2011

Dear Shell Shores/Cedar Bay Customer:

On or before December 23, 2011, Aqua Texas (f
North Texas region, which includes your service
new rates accompanies this letter. (Please be awz
request in a letter last January, but we withdrew
the proposed increase, an average Aqua custo
gallon for water.

This rate request is necessary to enable Aqua to re(
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout Ni
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv
proposed increase.

Aqua drilled a new water well for customers in :
installed an interconnection from Shell Shores/C
power generator at the water plant to keep custo;
84,000-gallon ground storage tank to improve d(
service connections for better flow and pressure,
frequency meters.

We understand that customers are concerned about
timely and prudent investments in wells, treatment
dependable water service for our customers. Althoi
improvements to bring the North Texas systems' w
committed to keeping water rates as low as possibb
maintenance cost per customer in North Texas has
since 2004.

Aqua Tex S. Inc.
1106 Clayt u.Lanc. Suite 400W
Austin. Te as 7$723

T: 512-990-4400
F: 512- 990-4411
wtiaN^. aqua-texas.com

i) will file a request to increase water rates in our
i. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
- would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
irs to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
ng storage capacity, and making other
nent costs represent about 85 percent of Aqua's

Shores/Cedar Bay to meet peak demands and
Bay to Eagle's Bluff. We installed a stand-by
in service during a power outage, constructed an
-ability of water, replaced more than 60 long
replaced old water meters with new radio-

rill increases of any amount, but Aqua must make
lants, and water mains to help ensure quality,
;h we had to make these necessary capital
ter infrastructure up to today's standards, we're
in the future. In fact, Aqua's operations and
creased only slightly - and less than inflation -

Aqua looks forward to providing our customers wit a high-quality, sustainable source of water in the
years to come. If you have any questions about you service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laug'r;man
President

An Aqua America Company



AOUAL
Aqua Texas, Inc. T': 51 2 -990-4400.
110 6 Clayton Lane, Suite 400W F: S 12- 990-447.1
Austin, Texas 78723 Www.aqua-texas.com.

December 16, 2011

Dear Stony Hill/Spring Hill Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. Information about your current and proposed
new rates accompanies this letter. (Please be aware that Aqua previously notified you of this rate
request in a letter last January, but we withdrew that request and postponed it until now.) Even with
the proposed increase, an average Aqua customer would pay a little more than a penny per
gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million - about $2,200 per customer
- that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. Aqua typically spends more per
customer after acquiring smaller systems such as yours to ensure that we continue to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity, and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua's
proposed increase.

Aqua's improvements at Spring Hill and Stony Hill include the installation of new radio-frequency
meters that can be read without accessing our customers' properties. Aqua has also conducted a
variety of hydro-geologic studies throughout the area to confirm adequate water supply for the Stony
Hill and Spring Hill cominunities in the future.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems' water infrastructure up to today's standards, we're
co111Mitted to keeping water rates as low as possible in the future. In fact, Aqua's operations and
maintenance cost per customer in North Texas has increased only slightly - and less than inflation -
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughman
L resident

An Aqua America Company



AOUA
Aqua']
11 U6 C

December 16, 2011
Austin,

Dear T&A and VLS Customer:

On or before December 23, 2011, Aqua Texas (Aqi
North Texas region, which includes your service ar
new rates accompanies this letter. (Please be aware
request in a letter last January, but we withdrew thG
the proposed increase, an average Aqua custom^
gallon for water.

This rate request is necessary to enable Aqua to re(
- that we have spent since 2004, most of which w
reliability for about 52,500 residents throughout N(
customer after acquiring smaller systems such as y
stringent state and federal environmental standards
water mains and stand-by power generators, increa
infrastructure improvements. These capital improv,
proposed increase.

Examples of Aqua's improvements to the T&A and
T&A water supply well to improve deliverability, tl
interconnection between VLS and the City of Waco
also installed new radio-frequency meters that can l:
properties.

We understand that customers are concerned about 1
timely and prudent investments in wells, treatment I
dependable water service for our customers. Althou
improvements to bring the North Texas systems' w^
committed to keeping water rates as low as possible
maintenance cost per customer in North Texas has i
since 2004.

Aqua looks forward to providing our customers witl
years to come. If you have any questions about your
877.WTR.AQUA (877.987.2782).

Sincerely,

Robeit L. Laughman
President

Inc. T:512-990-4400
Lane, Suite 400W F: 512- 990-4411

s78723 www.aqua-texas.com

i) will file a request to increase water rates in our
a. Information about your current and proposed
hat Aqua previously notified you of this rate
request and postponed it until now.) Even with
would pay a little more than a penny per

ver $36.1 million - about $2,200 per customer
invested to improve water quality, service and
th Texas. Aqua typically spends more per
rs to ensure that we continue to meet increasingly
y drilling new water supply wells, installing new
rig storage capacity, and making other
aent costs represent about 85 percent of Aqua's

VLS systems include the rehabilitation of the
acquisition of water line easements to install an

and the completion of the interconnection. Aqua
read without accessing our customers'

ill increases of any amount, but Aqua must make
ants, and water mains to help ensure quality,
h we had to make these necessary capital
er infrastructure up to today's standards, we're
n the future. In fact, Aqua's operations and
creased only slightly - and less than inflation -

a high-quality, sustainable source of water in the
service or bill, please call Aqua at

An Ac,.ia America Company



AOUX
Aqua Texas. Inc. T: 512-990-4400
1106 Clayton Lane, Suite 400W F: 512- 990-4411
Austin. Texas 7872i ww)A.aqua-texas.com,

December 16, 2011

Dear Aqua Texas Customer:

On or before December 23, 2011, Aqua Texas (Aqua) will file a request to increase water rates in our
North Texas region, which includes your service area. This is Aqua's first request for a base rate
increase in more than seven years, and it affects only your water rates, not your sewer rates.
Information about your current and proposed new rates accompanies this letter. (Please be aware that
Aqua previously notified you of this rate request in a letter last January, but we withdrew that request
and postponed it until now.)

You might recall that, until last January, Aqua had collected a monthly surcharge of nearly $12.50 to
recover expenses related to our 2004 rate request. In this current rate request, Aqua plans to recover
expenses in the base rate instead of a surcharge. The base rate for most customers would increase by
about $11.20 per month, but your bill won't include any surcharges. Even with the proposed
increase, an average Aqua customer would pay a little more than a penny per gallon for water.

This rate request is necessary to enable Aqua to recover $36.1 million - about $2,200 per customer
- that we have spent since 2004, most of which we invested to improve water quality, service and
reliability for about 52,500 residents throughout North Texas. We continued to meet increasingly
stringent state and federal environmental standards by drilling new water supply wells, installing new
water mains and stand-by power generators, increasing storage capacity and making other
infrastructure improvements. These capital improvement costs represent about 85 percent of Aqua's
proposed increase. The significant infrastructure investment made over the past seven years now
enables your water system to meet all federal and state drinking water standards.

We understand that customers are concerned about bill increases of any amount, but Aqua must make
timely and prudent investments in wells, treatment plants, and water mains to help ensure quality,
dependable water service for our customers. Although we had to make these necessary capital
improvements to bring the North Texas systems' water infrastructure up to today's standards, we're
committed to keeping water rates as low as possible in the future. In fact, Aqua's operations and
maintenance cost per customer in North Texas has increased only slightly - and less than inflation -
since 2004.

Aqua looks forward to providing our customers with a high-quality, sustainable source of water in the
years to come. If you have any questions about your service or bill, please call Aqua at
877.WTR.AQUA (877.987.2782).

Sincerely,

Robert L. Laughinan
President

An Aqua America Company
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NOTICE OF PROPOSED RATE CHANGE

Aqua Texas, Inc., Aqua Utilities. Inc., Aqua Development, Inc, ("Aqua Texas") CCN Numbers 11157, 12902 and 13201

1106 Clayton Lane, Suite 400W Austin, Texas 78723 (512) 990-4400
Company Address Telephone Number

have submitted a rate/tariff change application affecting nearly all Aqua Texas North Region water ratepayers to the Texas
Commission on Environmental Quality (Commission) and with each North Region city in which they provide retail water utility
service. The application filed with the Commission is identical to the rate/tariff change application filed with each municipality
in which the utility provides retail water utility service. The proposed rates, fees, charges and tariff provisions listed on the
following pages will apply to retail water utility service received after the effective date provided below. If the Commission or a
City receives protests to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the
91st day after the proposed effective date, a public hearing will be scheduled to determine if the proposed rates are
reasonable, Protests from ratepayers with active metered Aqua Texas connections not located within the corporate limits of a
municipality should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. 0. Box 13087

Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be
held and rates will be effective as proposed. Please read the following information carefully:

Subdivisions or Systems Affected by Rate Change
(This Rate Change affects nearly all Aqua Texas North Region water ratepayers - See lists on pages 5-9 for more detail.)

Comparison of Existing and Proposed Rates at 5,000, 10,000 & 30,000 gallons (Please see following pages.)

Schedule of Proposed Rates, Fees, Adjustment Clauses, Future Rate Filings and Surcharges -
(Please see following pages.)

$4,343,091 On or before December 23, 2011
Annual Revenue Increase Date Customers Notices Mailed

July 13, 2004 (modified by TCEQ Commission Order effective January 1, 2009) Daily Throughout each month
Date of Last Rate Change Date meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE: Februarv 21. 2012

The proposed rates will apply to all retail water utility service rendered after the effective date and will be reflected on the first
water bill you receive after the effective date. The first water bill you receive after the effective date will be prorated to apply
the proposed rates to service during those days in the billing cycle when the proposed rates were in effect. All bills received
thereafter will be calculated using only the proposed rates.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by
order of the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit
against future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus
interest. You may inspect a copy of the rate/tariff change application at Aqua Texas' office at 9450 Silver Creek, Fort Worth,
Texas or at the Commission's office at Park 35 - Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of IH-
35, south of Yager Lane. Additional information about the application can be obtained by contacting the Utilities and Districts
Section at 512/239-4691. Information about how you can participate in the rate settinq process can be obtained by contactina
ti;.- Public Interest Counsel at 512/239-6363
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