LaJunta LagolLindo Lake Country Lake Palestine l.ake Utility Lame Duck

Source Subdivision  Estates Acres Water Company Company Water System
Prior RC Rec TCEQ Schedule 2003 Rate Case 61,214.72 360,773.99 529,420.54 663,737.12 103,525.33 85,691.24
Prior RC Rec PP Query 2003 Rate Case 61,215.13 360,774.39 529,423.80 663,737.12 103,525.21 85,691.87
Unreconciled difference
Retirement
Difference (0.41) (0.40) (3.26) (0.00) 0.12 (0.63)
Rollforward PP Query 2003 Rate Case 61,215.13 360,774.39 529,423.80 663,737.12 103,525.21 85,691.87
Rollforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds 42,309.86 149,244.76 636,351.77 781,068.58 85,948.83 10,509.82
Rollforward PP Query Retirement (7,307.84) (18,190.71) (26,445.73) (53,135.32) (17,419.73) -
Unreconciled difference
System Sale
Total 2010 Assets 9621715 491 82844 1,139,329.84 1,391,670.38 172,054,31 96.201.69
96,217.15 491,828.44 1,139,329.84 1,583,405.14 172,054.31 96,201.69
156,574.33

35,160.43



Lazy Bend Linkwood Estates Live Oak Lunar Lane Mesa Ridge
Source Estates Subdivision Hills Water System Mallard Pointe ~ Subdivision
Prior RC Rec TCEQ Schedule 2003 Rate Case 116,759.55 207,980.44 248,864.46 403,278.76 368,509.42 268,067.15
Prior RC Rec PP Query 2003 Rate Case 116,759.97 207,980.90 248,863.82 403,276.78 368,509.88 268,067.49
Unreconciled difference
Retirement
Difference (0.42) (0.46) 0.64 1.98 (0.46) (0.34)
Rollforward PP Query 2003 Rate Case 116,759.97 207,980.90 248,863.82 403,276.78 368,509.88 268,067.49
Roliforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds 31,451.50 74,210.04  29,054.82 213,296.33 250,188.79 87,882.82
Rollfforward PP Query Retirement (12,344.92) (12,648.72)  (1,899.19) (3,842.02) (9,927.17) (3,822.20)
Unreconciled difference
System Sale
Total 2010 Assets 135,866.55 269,542.22 276,019.45 612,731.09 608,771.50 352,128.11
135,866.55 269,542.22 276,019.45 612,731.09 608,771.50 352,128.11



MGM Estates Midhaven Mountain
Source Water System Estates Mountail Lake Adition Lake Addition Mountain View
Prior RC Rec TCEQ Schedule 2003 Rate Case 66,135.05 142,854.58 324,858.00 558,582.00 878,841.18
Prior RC Rec PP Query 2003 Rate Case 66,135.19 142,854.26 324,857.13 558,581.92 878,841.07
Unreconciled difference
Retirement
Difference (0.14) 0.32 -0.87 0.08 0.11
Rollforward PP Query 2003 Rate Case 66,135.19 142,854.26 324,857.13  558,581.92 878,841.07
Rollforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds (20,966.35) 28,150.76 1,101,817.67 - 545,964.02
Rollforward PP Query Retirement (45,168.84) (6,507.26) - - (40,447.82)
Unreconciled difference
System Sale
Total 2010 Assets - 164,497.76 1,985,256.72 558,581.92 1,384,357.27
0.00 164,497.76 1,985,256.72 1,384,357.27

zz-MGM Estates

CIAC



Prior RC Rec TCEQ Schedule 2003 Rate Case

Source

Prior RC Rec PP Query

Rollforward
Rollforward
Rollforward
Rollforward

PP Query
PP Query
PP Query
PP Query

Nolan Creek  North Bosque  North County North Fork  North Fork North Fork
Estates Estates Water Creek | Creek 1l Estates
128,055.09 326,503.80 799,950.61 150,542.00 404,560.00 531,016.94
2003 Rate Case 128,055.04 326,503.02 799,952.22 164,705.52 404,560.61 526,694.35
Unreconciled difference
Retirement
Difference 0.05 0.78 (1.61) (4,163.52) (0.61) 4,322.59
2003 Rate Case 128,055.04 326,503.02 799,952.22 154,705.52 404,560.61 526,694.35
Non Used & Useful
2004 to 2010 adds 29,263.07 87,473.26 158,747.78 10,234.29  95,128.99 201,451.49
Retirement (990.24) (8,646.44) (39,805.88) (1,294.35)  (1,601.33) (25,557.20)
Unreconciled difference
System Sale
Total 2010 Assets 156,327.87 405,329.84 918,894.12 163,645 46 498 08827 702 588 .64
156,327.87 405,329.84 918,894.12 163,645.46 498,088.27 702,588.64
Asset 1D
4970561 in Asset ID
TCEQ 4970561 in
schedule TCEQ schedule
$4323 North $4323 North
Fork Estates. Fork Estates. In
In PP North PP North Fork
Fork Creek Creek



Old Stoney

North Ridge Oak Ridge Oakview Farms Old Chisolm Estates Water
Source Estate Estates Subdivison Estate System
Prior RC Rec TCEQ Schedule 2003 Rate Case 177,196.04 24,126.30 423,174.96  230,484.58 122,851.58
Prior RC Rec PP Query 2003 Rate Case 177,196.16 24,126.95 423,174.58 230,483.82 122,851.15
Unreconciled difference
Retirement
Difference (0.12) (0.65) 0.38 0.76 0.43
Roliforward PP Query 2003 Rate Case 177,196.16 24,126.95 423,174.58 230,483.82 122,851.15
Rollforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds (9,953.96) 37,372.63 92,044.10 662,629.42 1,077.20
Rollforward PP Query Retirement - - (35,033.48) (1,573.58) -
Unreconciled difference
System Sale
Total 2010 Assets 167,242 .20 61,499.58 480,185.20 891,539.66 123,928.35
167,242.20 61,499.58 480,185.20 891,539.66 123,928.35



In Lake Palestine Water

Peaceful Phoenix Water
Source Parkside Shores Meadows Peninsula Addition System Plaza East
Prior RC Rec TCEQ Schedule 2003 Rate Case 160,666.67 169,205.00 325,626.00 559,671.53 128,014.19
Prior RC Rec PP Query 2003 Rate Case 156,574.67 169,205.39 302,225.98 559,670.30 128,012.59
Unreconciled difference
Retirement
Difference 4,092.00 (0.39) 23,400.02 1.23 1.60
Rollforward PP Query 2003 Rate Case 156,574.67 169,205.39 302,225.98 559,670.30 128,012.59
Roliforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds 269,788.59 8,929.72 306,049.47 6,013.65
Rollforward PP Query Retirement (10,328.03) - (22,335.21) (1,673.33)
Unreconciled difference
System Sale
Total 2010 Assets 156,574 67 428 665.95 31115570 84338456 13235261
- 428,665.95 311,155.70 843,384.56 132,352.91
TCEQ Asset - Reconciling
Intercompany Difference - PP Asset
Construction - is $3,600, TCEQ
$3,847 and Approved $27,000 in

Engineering $245
not identified in
PP.

(156,574.67)

2003 Rate Base. -
Distribution System -
Asset ID 5113865



Ponderosa Prairie Ridge
Source Ponder Acres Ranch Estates Quinlan North  Quinlan South
Prior RC Rec TCEQ Schedule 2003 Rate Case 277,470.36 286,579.00 444,532.00 119,331.41 257,175.00
Prior RC Rec PP Query 2003 Rate Case 277.469.09 286,579.87 444.530.74 119,332.48 257,174.99
Unreconciled difference
Retirement
Difference 1.27 (0.87) 1.26 (1.07) 0.01
Rollforward PP Query 2003 Rate Case 277.,469.09 286,579.87 444,530.74 119,332.48 257,174.99
Rollforward PP Query Non Used & Useful
Rollforward PP Query 2004 to 2010 adds 10,230.83 208,427.13 472,623.79 289,257.39 207,824.85
Rollforward PP Query Retirement (16,296.06) (170,149.02) - (37,633.97) (40,597.61)
Unreconciled difference
System Sale
Total 2010 Assets 27140386 324,857-98 917, 15453 370,955.90 424 402 .23
271,403.86 324,857.98 917,154.53 370,955.90 424.402.23
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AFFID
State of Texas §
§
County of Travis §

BEFORE me, the undersigned authority
being by me duly sworn, deposed as follows:

l. My name is Kurt Scheibelhut, I am of sot
personally acquainted with the facts herein stated.

2. I hereby file the customer letter attached H
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua Dg
and Kerrville South Water Company, Inc. d/b/a A
am qualified and authorized to file and verify su
and that all statements made and matters set forth |

3. The document attached labeled as Exhibi
Texas business record. Exhibit A, a list of Aqua
water system (“VLS” ), was made at or near the
person with knowledge and is kept in the course o

person responsible for keeping such records for Ad

in the regular course of business.

4, In my capacity as (hdpoller for Aqua Tex

A.  That list was prepared to fulfill the Texa
requirement that a customer letter re-noticing affe

be sent to all of Aqua Texas’ VLS customers.

5. Exhibit A contains the address informat
customers as of February 16, 2012,

6.
addresses in Exhibit A were extracted from Aqua

7.
Aqua Texas engaged Quik Print-Bee Cave, loca
78746. Quik Print-Bee Cave is a “bulk mailer”

papers, announcements, and the like for third parties

8.
each person or entity named in Exhibit A.
9.

mail-outs,

[ prepared the electronic version of Exhib

In order to ensure that the customer letter w

On February 16, 2012, I delivered to Jon M

and instructed Jon Morningstar to mail a copy of

Attached hereto as Exhibit C is the Affig
person responsible at Quik Print-Bee Cave for Aqu

AVIT

personally appeared Kurt Scheibelhut, who,
nd mind, capable of making this affidavit, and

ereto as Exhibit B in my capacity as Condpolfe r
velopment, Inc., Harper Water Company, Inc.,

qua Texas (“Aqua Texas™). In such capacity, 1

ch document. I hereby verify such document
nerein are true and correct.

t A is an exact duplicate of an original Aqua
Fexas’ customers served by Aqua Texas’ VLS
time by or from information transmitted by a
regularly conducted business activity. Tam a
jua Texas, and Aqua Texas keeps such records

]

1s, [ prepared an electronic version of Exhibit
s Commission on Environmental Quality’s
tted customers, attached hereto as Exhibit B,

)
q

ion kept by Aqua Texas for all of its VLS

t A on February 16, 2012, The names and
Texas’ billing records.

as mailed to all Aqua Texas” VLS customers,
ed at 2804 Bee Caves Road, Austin, Texas
jat mails out advertising vouchers, catalogs,
on a commercial basis.

14
th

brningstar an electronic version of Exhibit A
he customer letter attached as Exhibit B to

avit of Jon Morningstar, the Manager and
a Texas’ mail-outs, further describing those




10.
customers via First Class U.S. Mail.

1. The Z|  copies of Exhibit B were ma
customers. The customer letter was not included in
to meet the TCEQ’s requested re-notice deadline.

12.  As reflected in Exhibit C, Aqua Texas paid
services in connection with the VLS customer letter

Further affiant sayeth not.

Quik Print-Bec Cave sent all Al of the g

ustomer letters mailed to Aqua Texas’ VLS

Hed as a stand-alone letter to Aqua Texas’
a regular bill mailing by Aqua Texas in order

Quik Print-Bee Cave a total of $[748 for its
mail-outs.

R =

Kurt A. Scheibelhut

Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723
SWORN TO and SUBSCRIBED |before me by Kurt Scheibelhut on

J{lﬂ;@? 2o , 2012,

oum- oo
LINDA B. LEATHERWOOD
MY COMMISSION EXPIRES
Jaruary 21,2013

Wity
Wy 4,
e Chncl,

otary Public in and for the State of Texas

My commission expires: /'p?al “R0IB
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A UA

February 16, 2012

Dear Aqua Texas Customer:

Tn December 2011, Aqua Texas (Aqua) mailed you a noti
the Texas Commission on Environmental Quality (TCEQ)
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show misce
water system, rather than “None” as indicated on Page N
VLS water system. A correct comparison of current/exis

pending application is shown on the reverse side of this I¢tter. This proposed change will place VLS

miscellaneous fees in line with the rest of Aqua’s North Region.

Please call Aqua at 877.WTR. AQUA (877.987.2782) if ¥

Sincerely,

Robert L. Laughman
President

ou have any questions about this correction.

i
3

ce regarding a water rate/tariff change filed with
on December 22, 2011. TCEQ has designated that

|laneous fee amounts in place for Aqua’s VLS
27 of the North Region notice applicable to Aqua’s
ing miscellaneous fees with those proposed in the

EXHIBIT

_B




MISCELLANEQUS FEES (CURRENT)

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter

30

Tap Fee 5/8" x 3/4" Meter $1100.00

Tap Fee (Unique Costs)

Actual Cost

Tap Fee (Unique Costs) Actual Cost’

Tap Fee (Larger Meter)

Actual Cost

Tap Fee (Larger Meter) Actual Cost’

$25.00

Reconnection Fee — Non- payment of bill $0 Reconnection Fee — Non- payment of
bill

Reconnection Fee - Customer's request $0 Reconnection Fee - Customer's $75.00
that service be disconnected request that service be disconnected

Transfer Fee 30 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Returned Check Charge $25.00 Returmed Check Charge $25.00
Customer Deposit Residential $50.00 Customer Deposit - Residential $50.00

Commercial & Non-Residential Deposit

1/6™ of estimated
annual bill

1/6 of estimated

Customer Deposit —~ Commercial or
annual bill

Non-Residential

Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer’s Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to Exceed (Customer’s Request)
Tap Fee
Standard Meter Installation Fee None Standard Meter Installation Fee $150.00
Customer Service Inspection Fee None Customer Service Inspection Fee $100.00*
Lock Removal or Damage Fee None Illegal Reconnection, Lock Removal, $85.00°
or Damage Fee
Damaged Meter and Appurtenances Fee None Damaged Meter and Appurtenances Actual Cost

Fee

Seasonal Reconnection Fee - NONE

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge — When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Governmental Testing, Inspection and Costs Swrcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to rccover increased
costs for inspection fees and water testing. [30 TAC

291.21()(2)]

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
wlhen new construction is necessary to provide service.

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide
service.

' This tap fee covers the Utility’s costs for matenals and labof to install a standard residential 5/8” x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the tility’s tariff.

2 . R
For example, a road bore for customers outside a subdivisio
a case-by-case basis.

1is a unique cost. Unique costs will be determined on

*  This tap fee is based on the Utility’s actual cost for materials and labor for meters larger than standard 5/8” x 3/4"

meters. Unique costs, such as road bores, will be charged in add

45 See page 31 of North Region notice for requirements and lai
“Illegal Reconnection, Lock Removal, or Damage Fee”, and|

tion to this tap fee at their actual cost of installation.

guage changes to “Customer Service Inspection Fee”,
“Damaged Meter and Appurtenances Fee”.




AFFID/

State of Texas §
§
§

County of Travis

BEFORE me, the undersigned authority
being by me duly sworn, deposed as follows:

1. My name is Jon Morningstar. I am capab

AVIT

personally appeared Jon Morningstar, who,

e of making this Affidavit. The facts stated in

this Affidavit are within my personal knowledge and are true and correct.

2. [ am the Manager of Quik Print-Bee Ca
Texas 78746.

3. In my capacity as Manager of Quik Py
Scheibelhut of Aqua Ultilities, Inc., Aqua Develo
Texas (“Aqua Texas”) regarding a mass mail-of
expedited basis on February 16, 2012.

4, Aqua Texas engaged Quik Print-Bee Cayj
VLS water system (“VLS”) customer letter attachq

5. Quik Print-Bee Cave is a “bulk mailer”
catalogs, papers, announcements and the like, for 1

6. Mr. Scheibelhut provided me with the ele
containing the addresses of requested recipients fo

7.
addresses on the electronic lists. I personally del

Postal Service at the U.S. Post Office located at 8]

17,2012.

8.
provided by Mr. Scheibelhut separate from a regul

9.
the mail-outs.

On February 17, 2012, I supervised the 1

The customer letter was mailed to all req

Aqua Texas paid Quik Print-Bee Cave a tof

ve, located at 2804 Bee Caves Road, Austin,

int-Bee Cave, I was contacted by Mr. Kurt
pment, Inc. and Aqua Texas, Inc. d/b/a Aqua
it that Aqua Texas needed to perform on an

e for the purpose of mailing the Aqua Texas

td hereto as Exhibit A.

hat routinely mails out advertising vouchers,
hird parties on a commercial basis.

ctronic list of addresses on February 16, 2012
r the Aqua Texas VLS customer letter mailing.

nail-out of the VLS customer letter to the 21

ivered the 21 items to the custody of the U.S.
25 Cross Park Dr., Austin, Texas on February

juested VLS recipients identified on the lists
ar bill mailing by Aqua Texas.

al of $17.68 for its services in connection with

EXHIBIT

_
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2012.

Further affiant sayeth not.

=z,

Jon Morningstar

Quik Print-Bee Cave

SWORN TO and SUBSCRIBED before me by Jon Momingstar on FﬁAf uag // vV 020\/{’

N

o gl

AN

W

Tuw A\ Shaon

iﬁary Public in and for the State of Texas

My commission expires: /\/ 014 W&L ,,227/1 72 O/ 2
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February 16, 2012

Dear Aqua Texas Customer:

EXHIBIT

A

tabbles®

In December 2011, Aqua Texas (Aqua) mailed you a notige regarding a water rate/tariff change filed with

the Texas Commission on Environmental Quality (TCEQ)
application as Application Nos. 37234-R and 37235-R.

on December 22, 2011. TCEQ has designated that

Aqua was informed by TCEQ that its records show miscellaneous fee amounts in place for Aqua’s VLS
water system, rather than “None” as indicated on Page N-27 of the North Region notice applicable to Aqua’s
VLS water system. A correct comparison of current/existing miscellaneous fees with thosc proposed in the

pending application is shown on the reverse side of this le
miscellaneous fees in line with the rest of Aqua’s North R

Please call Aqua at 877. WTR.AQUA (877.987.2782) if yq

Sincerely,

Robert L. Laughman
President

ter. This proposed change will place VLS
Poion.

u have any questions about this correction.




MISCELLANEQUS FEES (CURRENT)

MISCELLANEQUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter

30

Tap Fee 5/8" x 3/4" Meter

$1100.00"

Tap Fee (Unique Costs)

Actual Cost

Tap Fee (Unique Costs)

Actual Cost

Tap Fee (Larger Meter)

Actual Cost

Tap Fee (Larger Meter)

Actual Cost®

Reconnection Fee — Non- payment of bill $0 Reconnection Fee — Non- payment of $25.00
bill

Reconnection Fee - Customer's request 80 Reconnection Fee - Customer's 375.00
that service be disconnected request that service be disconnected

Transfer Fee $0 Transfer Fee $50.00
Late Charge 10% Late Charge 10%
Refturned Check Charge $25.00 Returned Check Charge $25.00
Customer Deposit Residential 350.00 Customer Deposit - Residential $50.00

Commercial & Non-Residential Deposit

1/6™ of estimated
annual bill

Customer Deposit — Commercial or
Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00 Meter Test Fee $25.00
Meter Relocation Fee (Customer’s Actual Relocation Meter/Service Relocation Actual Cost
Request) Cost, Not to Exceed (Customer’s Request)
Tap Fee
Standard Meter Installation Fee None Standard Meter Installation Fec $150.00
Customer Service Inspection Fee None Customer Service Inspection Fee $100.00°
Lock Removal or Damage Fee None Illegal Reconnection, Lock Removal, $85.00°
or Damage Fee
None Damaged Meter and Appurtenances Actual Cost

Damaged Meter and Appurtenances Fee

Fee

Seasonal Reconnection Fee - NONE

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee — 1.0%

Regulatory Assessment Fee — 1.0%

Governmental Testing, Inspection and Costs Surcharge — When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

291.21()(2)]

Governmental Testing, Inspection and Costs Surcharge —
When authorized in writing by TCEQ and after notice to
customers, the utility may increasc rates to recover increased
costs for inspection fees and water testing.

[30 TAC

Line Extension and Construction Charges ~ Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

service.

Line Extension and Construction Charges — Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges wlen new construction is necessary to provide

' This tap fee covers the Utility’s costs for materials and labor {
additional fee to cover unique costs is permitted as listed on the Ut

For example, a road bore for customers outside a subdivision

a case-by-case basis.

* This tap fee is based on the Utility’s actual cost for materials

ility’s tariff.

o install a standard residential 5/8” x 3/4" meter. An

is a unique cost. Unique costs will be determined on

nd labor for meters larger than standard 5/8" x 3/4"

meters. Unique costs, such as road bores, will be charged in additibn to this tap fee at their actual cost of installation.

“* See page 31 of North Region notice for requirements and langgage changes to “Customer Service Inspcction Fee”,
“Illegal Reconnection, Lock Removal, or Damage Fee”, and “Damaged Meter and Appurtenances Fee”.
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AFFIDAYIT

State of Texas §
§
County of Travis N

BEFORE me, the undersigned authority,
being by me duly sworn, deposed as follows:

bersonally appeared Kurt Scheibelhut, who,

L. My name is Kurt Scheibelhut, I am of sound mind, capable of making this affidavit, and

personally acquainted with the facts herein stated.

2. [ hereby file the customer letter attached hdrcto as Exhibit B in my capacity as &,d;mﬂy/
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua Development, Inc., Harper Watcr Company, Inc.,
and Kerrville South Water Company, Inc. d/b/a Aqua Texas (“Aqua Texas”). In such capacity, I
am qualified and authorized to file and verify such document. 1 hereby verify such document
and that all statements made and matters set forth herein are true and correct.

3. The document attached labeled as Exhibif A is an exact duplicate of an original Aqua
Texas business record. Exhibit A, a list of Aqya Texas’ customers scrved by Aqua Texas’

Briarcreek Subdivision water system (“Briarcreek
information transmitted by a person with knowl

’), was made at or near the time by or from
edge and is kept in the course of regularly

conducted business activity. Iam a person respons ible for keeping such records for Aqua Texas,
and Aqua Texas keeps such records in the regular qourse of business.

4. In my capacity as aﬁg_\kﬁ’or Aqua Texgs, I preparcd an electronic version of Exhibit
A. That list was prepared to fulfill the Texds Commission on Environmental Quality’s

requirement that a customer letter re-noticing affe
be sent to all of Aqua Texas’ Briarcreek customers

5. Exhibit A contains the address informatio
customers as of February 16, 2012.

6. I prepared the electronic version of Exhil
addresses in Exhibit A were extracted from Aqua

7. [n otder to ensure that the customer letter y
customers, Aqua Texas engaged Quik Print-Bee
Texas 78746. Quik Print-Bee Cave is a “bulk
catalogs, papers, announcements, and the like for {

cted customers, attached hereto as Exhibit B,

1 kept by Aqua Texas for all of its Briarcreek

bit A on February 16, 2012, The names and
Texas’ billing records.

Uas mailed to all Aqua Texas’ Briarcreek water
fave, located at 2804 Bee Caves Road, Austin,

mailer” that mails out advertising vouchers,
hird parties on a commercial basis.

8. On February 16,2012, 1 delivered to Jon Morningstar an electronic version of Exhibit A
and instructed Jon Morningstar to mail a copy of the customer letter attached as Exhibit B to

each person or entity named in Exhibit A,

9. Attached hereto as Exhibit C is the Affidavit of Jon Morningstar, the Manager and
person responsible at Quik Print-Bee Cave for Alqua Texas’ mail-outs, further describing those

mail-outs.
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