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LID
rn

CO

00
O 00

0
0

0
0

o c') o'5
'9 (0 CD ri

rn (0
-Wti^

m U o a) ^ rn
s
CO

O N N N M a0 (^ ^
(D O 7 Lf) Lq

O 0 Y ^^ 0 O i^ 6j
qt 00 O O

d O O
^ N f- f- 00

N~ N N
(n

U d v
OJ

v -
OO OO

^ cD co
U

M
U7 ^

LO 00^
- -

^ 1^ N M M
y 0 c c ^ a) N 6) O)

io
O ^ ^ N

(.004
O N N

U) N U) M co
W

f'') CO ^-' O) 0)
N N N N N

CO 6) M O t` ^f) c- -
A 7 (J) CO 6) OR N CD CO
= uf f- f-

O't q-
O f- I^ L-0

CD 00
O
M

C)
Cl)

>1 m t- f^ PI-L oo LQ u7
U-) Lo LO I- c-- - -

W
-

U) LO LO

4)
U

O
U

C
N

C
O

N
N O`^-

=3 C/)

N O-a
LN
^

U)

N
(0

N 70
(6 Z)

- uNi
UU Uad°

0 a) Q
N C N.^ U N

L)
^ OO N (L) C

C
^ ^

cn 0 E o

O

E N
M M N.^ N M

C

U
a)

O O(Dc)
O O

C)
tn ^

0
N N^^' ^ N Z C - 4 Z) (n

a)

N

=3 U)

(y 7 7 7

u,U f'1 aa C7
U a a a0- a
F-M 0-

U U

Of of ^ ^ "0 'O

C) C) M (0 f6 (II

Of of
L L O O O O
O O -
L'L O O O O
CL 0- of Of ry

(1)
M >>
V) c

(U Y 0
0

N ^ C
0

_ - C

O C fII. U

U

U



_0 O LO
O O CO M
O

g
D N

-: L6
N

L : LQ to
:3 70 O O
O < co co
Cl) O (D

C) Q)
O O)

Z .0 C6 r
^!= r r

0,0 cy)
(/) Q M M

ce)
^CO M
^ r r

Mp. O
LO LO

O

t E (3O
O 0 0U ` r

C/)

Q) O co
(^ r N

W (0 (D
O o

T00 00
N N

U)

Cl)
N

cm .0 N M
= O .N O O
O 0 > O r

Cu a (D CD
(n c ^ r r

C 3
U)

LO
M

L6
N
U')

(.fl
M
O

O r OQ

r P- N
r O O

6^) (Np v
M

'9T O (D
cM N Cfl

r C6 1n
LO co ^
O O CO

O) O
O N

^ ^ (0
co N 00

N f^ O

^ ^ ti

O cp 06
00
N r

rn rn
Cl) M

t.
CD

C)Lo
O O

6) O)
co co
N N

(0
N

M cy)
CO CO
r r

CD cow co

co
co 00

co
^ IT
C6 C6
CN CN

00 co
N N
O) O)

^ ^

^
co

co M

^0') LO ^

M O Oco
^0 00 ^
C6

^^

O O C

U O O O
L r r

> W LO j

U) (N N

O
U
C
N
L

a) (D

U U (u

'- O U O UN (6 O
0'
m co

Of ^ O N

O O L
O O C O ^
N N ^ 0

O

^

O
L

O ^ O

Lu

U a

U U
O N

Of [if

O O

aaL

0)
(0

(0 (60 CD
^ ^
C6 C6
CD CD
r r

LO O V 0) O)
O r O O
t N O (0

O
Nr O O r c-

LO N
N N ^ cr

N
0
C
(D
a) cn

^(6 J

U06°
in

N ^Q

p
= cu

Of6 N O
N

C^
OE O E N

N
M ^ L
O ^ O

U O
O

^Z U)FO-

^
N N N N

C^ C^ C7 Q
aaaa
0- CL CL a

O O '2 -O

O O O O

O O O O
^^w of



T O) O
N Ln

a) Lo Lo
- °_ °_
W

E O M
O O O r

6) j, M ^
N tn d d

O ^ N N
^ r r

T O N
N O r

^ O O
>

L
r r
a) O)

a) m
C V- M M

LO LO
C/)

rn 0 arn
^ r (p

o u^ ai
° ov
O N

M

T

M
r

Cp

7
0

77
r O

V r- N

(D 0)
6) N

N N O) M
r r O CV
O O I^ t0

r M 00
O O lf)

N
N co

C•̂ )
L[')

O

^
r
N

co
0)

OO OCD
(D CO r- IT
O O-T Cl) O C•M U) O Q)

Cl)
Oo o

Cl)
OU.^ O M D ^°0 f̂)LO

Ui Ui Lti 1-7 v cli

^
00

r r r r

U)

C:
2^ i^ CO f^ C) O 1l-
Ln I-^ O I- tn a0 rt

0) > 0 0 O r00 Cl)
0p Op M (fl f^ CD

L-Q U•) LC)
o

LA I- r r
, ' Lo Lo
V

Lf^

^ 00 6) 6) 0) 6) C) LO
Cl) N

m
O N I- 00 N

0 C M M O CM L(5 q: 4
O r r

L w• 6) 6)
c- Cl) r
6) a0 f^

M
O

-0 IT r v v

Q Q N N
N (N

N
00

(1)

N N
U U
C C
a) N

N N N N

^N
c) (.5

(0
^^o N

v)
^Q

^ O
•^ co O

f^ (^4 C O U
0 E of N0 E O E N

Cl) Cl) N
L
._ O

NC')
U ^

a

c 8)
N ^ N Z N X Z) (n H

U)

.O

N O

U) (D
0 : 30

N N O O

U ) a aaa
V a ^i-- aaa
U U

L.L LL
70 70 -2 a
L L

^
L L O O O O

yy

O
.., .^- W

O O O O
0- a_ of ry



O rn
0 0

cro cro
L 0 O O

M Ma ^ O O
J

Cl) P- Na) f^ Cl)
U
Q d a) 6N)
-a

O
LO LO

C r r

:3 N N

U)

O11

CY)
^ M

U 4? O O
C ^/) O) O)
(U T r r

LO LO
C: N N
C N
7

U)

O O
N N 00 N
U 3 N (V

O 00 00
U O O
C ^ co 00

U) N N

^ ^

M> Cl) N
> (A r r
C tfl CO
7 (6 LO LO
(n V

W

O II

rn
0

^
O
M
0

N (D a)
Cl) M O

O d) '-T
(::Cp r
Lr)
r

O CN

N 'IT -'

CY) (p
Cl)

c-
t!7 M

O r 00
O O r-

(O O M
lf) -'
N

O
O
lf)
M

(C

^
LO

01)
U)
M
I-
00

CD
N

O 0 f- C") Cl)
CO N I^ O O O
O N M6 O O

OD It O CY) Cl)
O O O O O

^ O N NC
O N

a0 o0
N ^ ^ CO CO

CO a) O O O
O O) O ^ O O

Lf) LO

(O C6
L()

N
U
C
4)

^ w 70

U U -0(D
4) a) 'V C a)

O E
U N

O O

4)

7
70

O U) a)
U)

^ ^

U ^

U U
a) a)

U U

0.
aa

N
U
C
Q)
L

(n

C,6 ° -a Q
o ^ •^^^ ^

N O O
CK
D^

E
r) v.C N

0
N Z Not^ Z) Cn H

i>-,
4) U) U) 4)

7 7 7

aaa^
a n. d a

O U
L L

'D
L

0 0 0 0

0 0 0 0
T- Q^ ir x

U

U



o6
00
r

00
N
Cl)

0 (0
O CD

m O O
t^
0 :3O tl-

0) 00
ti

Ch O Y O O

J N N

~ W

o a ^
LO I.

OM co

^ r
Cp co

^ v v

o 00 Uo c/) co cc)

^ c"a rn rn.«..
O N O O
C r ^
m

W
co M

N fl-
C O CY)

C 3 .0 O) Q)

N ^ :j M M

C CO "O 00 co
7 N Q ^ ti

O 00
^

O
O
06
co
r

00
N
M

It CO O
M (D 00 O

C5 a) I-^ 6

^ M

O CO
Cl)

^

N o

O

LO II

O
^

0
M

C.^

^
LO
Od
ti
rn
O
M

r -
co
O)
N
M-
oo
I--
00

1 11

o co
rn co

rn ^
(D N

CO
V
elf

N -

O V
c6 CO

N Il-
U^O -CO

ri
00

:V
17

O
O

C'')
co
co

'IT

O

a) N
U U
C C
N N

Q) (UU)(n
(B f6
UU a)

CO
0 06° a) a)Q

O ^ •^ ^ O

(6 f6 C O O O
Q..' Q.' ^^^ Q' ^ O^ O E

co co N L N C'^)
4(U a)

CZ) C) C N t
O

O C:) Q)
O

C 0
N Z) ' 0N N Z Of D cn

O
^

O

U) OO N N N N

UdC7

^ ^ a ^ aa. n.n..CL
U U
a) a)
Q• Q• L L L L'D '6 '6 'O

LL LL
L L O O O O
O O
L L

- - - -
O O O o
Tf of C^ ry

U

U



O N CO N N F

OC^ O O d) t!)

C N CO I- O i- It O')

rnrn rn M°
N E

O
c ca r^ I- I^ ao O
^ LL Cl) C) co r-

> LC)

co Cl) Cl)

E
Y O O ^ O

N V^ f0 t0 CD

U) L6 l[) L6
Cl) co Cl)

00
^

Ln
tD u') U)

O ^ M 06
(D

Op 00 00 CO CN
.. 00 0 N LO

cn T o0 a0 QO O N
'

(n O O O CM -

^

r ^,It 00 OO O) 00
-14 C: cli

0 o') CD
0) O O 6) 00

U c- N N r- ^
= O O O O M
(6 -0 O O O
^- 7 - -

CO
-

O I^ N I^ O) O
N co Cl) N co Il- f^

Mco M C') O)
p fd m o) O O Cl)

> 00 00 CO CO It
E
F-

O
co

c-11

CD
^

00

a^ a)
U U
C C

a)
L ^ N L

k }I

m m

UU Nw U06 N Q
N N c N O c - ca O

U
f6 fd C p U
of Of o ^

f^
N (U

N p
^ 8

)
ONE

M Cl) 4) .^ N
Z)

M h . L N p(U
O O C N^ Op O Op N c O
N NZ) Of 0 N Z N^ ^ U) F

O
:3
^

N p
i

N
O ^

N N N O

U)
d

C! CY a 0
U a a a a
F- a aaaa

U U
Ny N

of

/

^y y^
-O -O -d 70
L L L L

O O O•tt

aa

C^)

O
(D
^

t!)
M



^ °LO
O (Ti Oj
'a 00 co
cu O M M

M M

O 'IT IT

0

3:

O CO
0(0

U) 6 06
C) CP O^

CL
M M

Q

O (D
= 00 (3)

O >,
O (17
Qm N N

t[7 LO

O
O
O
^
O

ti
M
O
^

ti O ;:,
u') N

O 6i CO h
co Lf) 11
M M
M QO C'M
Cl N

Cl) CD 6^

O ^

^ 00

M M

(p M
O O^ M

M
t- N tD
I^ N O

N CO (D
^ Lr)
U') c--

^
Cl)
O

(D M 00 L[)
W "T O)
m CO ^A O
V; O O
W

^ N N

Co

>

i

OD N O
O) 00 Cl)

Lci 4 V
CO 00 ItY

O N
ri o Cl)
N O v

0
IT
06
O)
O

^
N'

N
^

CD
^
U•)

^

LO
c•M

r-
N
O

N
(0
O

0
U)

O
O
O
0
O
N

a) a)
U U
C C

O 5-
(D

-0 U) co
6(6 (N

UU -0 R(

UoS° NQ
N U N ^

O
N U

p
^ Q)

^

of co 0 ^ O
E ON

M co ,p) a) V' •
M

0
N

0)
5

O O

_

^^

_

O O O O ^ >+ O
N N D Of 0 N Z N0^ D (n ^

N
7
-a

a) O
i
:3 NO

N N N N

c^ OCY 0000
C) CL 0-
^a. aaaa
U U(6 a)^. ^. 'D '6 "O "O

O O O O

O
O O O O

CL Cl. Q' w w ^..'



^ 0 LO LO LO -
ON

O
I^ N O) CO

U') cf O It (.O N

E u) Lo
LO m O

N N C N. V
O O CV N,0 c )

U)

NO O(U Cl? NCO

E (0 C, LO^
OLO OD (̂ Co N f-

CO ^ Lr^ - M
(D 0)a) 0
O O 0 CO
(O CO CO

O m m a) LO c- C7
O O O O I^ N U')

O T f- aO 00 6) M I^
N C Y M Co C) 0 ^ a)
p^ C O Cl O O co I-

m o 0 0^
DO U r- r-

^^

°DO O

o.

°"0 O rn a) rn ^ LO
Op O

^
r O ln O

N O O O N O
- O O O G) V

0
I-T

vM Mj LO

p) 1^ co I- LO Cl) O
i r h U? I^ N V O

MU) (D N N N ti 6) CO
^(p O O

W C^O (^O
O O r-
C^D M ^

° II

O
O

(0
ca
O
CV)
cl)
0

O

N
^

O

co

rn

N N
U U
C ^

N

a) a)
N 4^ N

^-:
-0 cu ^ Cl)

f0 N
UU ^}

Co
UotS° N Q

N N C O•V N ^ ' ^
N U

E
a)
0 0

o^

O a) ^ oE
co co N.^ N M N^

O O C N^ OO O OO N ^>. O
N N ^^ N Z N w U) I-

O

a
N O

N
O ^

N O N N
a

U a a a
U^ a a a d
f-a daaa
U U
O N "p` "O "a 'O

L L
O O O O

y ^ y 4-
O O

- _

a a ^ ^ ^ ^

Q

E
. a

QLO C I^
rn

O co ^ ^

co
0 -

O ^

C
>.•-

O ^ ^ coM
= 0 o M
O ^ o O

^ N
LO CD

N



NIV OD O IT cC) CO :;^, O)
O) N

^
CO Cl N O) Cl) LO O

O Lr) CO O O6 M CO
U) e-- OD LO ^ U) co t!) f-

'Fu O I^ 00 (M I^ r- N 00 (N

^ N
04

O 0 ON^
IT

'c^)~ 0 0004
dO N CO N 00 O

(p t!) LO M N I,-
ct C'M

O
U U
C C
N N
N 5 NO ,(1) U)

Cl) U)
^

U)
O

_0
M (6
UU N ^

f0 D
o6°}, N ^Q

o c cu o
cu (a o
of 0"'

^^

O
v°) i

o E.r o ^ o^ NU
M M N

N
.L Q)

D 0
M V`'

U
N ^ f(f

O O^
O O O O ^ >+ O

N ND W ^ N Z N Q^ D U) H

N

N O

U) (DO
N N N N

^CJ CY a CJ CJ
C) CL 0- 0- a- a-

Q- a.
U U

^ a a
L L L L

C) 0
O O O.^ .^4

O O
•_- -

L O O O O
CL CL ^^w ry



70

fa

O

N
N
U

U

Co>

V1
u)

0
^

^
cu
x
a^
^

^ °o 00
^ N .--

M Cl)
^p O O

C ^ V
p O) O)
N

N

LO LO
00

N NCF)
^ 06 -

LO
^ N N

M

Cl)

N ^ O

Lo

E O co
N ^ Cl)

m
a^
M

4) O CO
O N

N CO 06
O (0 O

.X M M

J

O O
a)

U
C
0
ca
m

COo c0
`qo ^n

O
M N Ln

'O LQ
U )

00
6) Lf)

OLO

O LO
d)

c'7
M

^

O N

O

O O O

tD C'^ O
O L(7 f^

N `-
M

M

LO

N
CO N

06

co

C'i
N

a
Û
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O ^ r oO

ŵ 3
C (/)
OL

N O 00 OO C)
O N CO 00 O
O O ^ tn L6

LO LO
r- O T'
co CIO

M
(Y)

` CO

Oil

4)
U
C
4)

^

U U 7C3
a)

4) a)'V N U
(0 f0 C
C^ ci^ O

M M 0 O
LC) 0

o C) c o
N N D Q^ 0

N

^
4)

'Û
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VIT

State of Texas §
§

County of Travis §

BEFORE me, the undersigned authori
being by me duly sworn, deposed as follows:

personally appeared Kurt Scheibelhtrt, who,

l. My name is Kurt Scheibelhut, I am of sot
personally acquainted with the facts herein stated.

2. 1 hereby file the customer letter attached
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua E
and Kerrville South Water Company, Inc. d/b/a j
am qualified and authorized to file and verify s
and that all statements made and matters set forth

3. The document attached labeled as Exhibi
Texas business record. Exhibit A, a list of Aqua
water system ("VLS" ) , was made at or near the
person with knowledge and is kept in the course o
person responsible for keeping such records for Ai
in the regular course of business.

4. In my capacity as (p for Aqua T
A. That list was prepared to fulfill the T(
requirement that a customer letter re-noticing a:
be sent to all of Aqua Texas' VLS customers.

5. Exhibit A contains the address informa
customers as of February 16, 2012.

mind, capable of making this affidavit, and

ereto as Exhibit B in my capacity as CoV@ r'
velopment, Inc., Harper Water Company, Inc.,
ua Texas ("Aqua Texas"). In such capacity, I
h document. I hereby verify such document
erein are true and correct.

A is an exact duplicate of an original Aqua
['exas' customers served by Aqua Texas' VLS
ime by or from information transmitted by a
regularly conducted business activity. I am a

ua Texas, and Aqua Texas keeps such records

I prepared an electronic version of Exhibit
Commission on Environmental Quality's
d customers, attached hereto as Exhibit B,

kept by Aqua Texas for all of its VLS

6. 1 prepared the electronic version of Exhib^t A on February 16, 2012, The names and
addresses in Exhibit A were extracted from Aqua exas' billing records.

7. In order to ensure that the customer letter
Aqua Texas engaged Quik Print-Bee Cave, loc
78746. Quik Print-Bee Cave is a "bulk mailer"
papers, announcements, and the like for third part

s mailed to all Aqua Texas' VLS customers,
d at 2804 Bee Caves Road, Austin, Texas
it mails out advertising vouchers, catalogs,
on a commercial basis.

8. On February 16, 2012, 1 delivered to Jon M
and instructed Jon Morningstar to mail a copy of
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the Affi
person responsible at Quik Print-Bee Cave for Aq
mail-outs.

rningstar an electronic version of Exhibit A
he customer letter attached as Exhibit B to

avit of Jon Morningstar, the Manager and
a Texas' mail-outs, further describing those



10, Quik Print-Bec Cave sent all oZ ^ of the c
customers via First Class U.S. Mail.

istomer letters mailed to Aqua Texas' VLS

11. The -^ I
copies of Exhibit B were ma led as a stand-alone letter to Aqua Texas'

customers. The customer letter was not included in a regular bill mailing by Aqua Texas in order
to meet the TCEQ's requested re-notice deadline.

12. As reflected in Exhibit C, Aqua Texas paid Quik Print-Bee Cave a total of $/J.^g for its

services in connection with the VLS customer lette mail-outs.

Further aftiant sayeth not.

J SWORN TO and SUBSCRIBED
, 2012,

;^iM" LINDA B. LEATNERW^D
MY GOMMI5SION EXPIRES

January21,2013

Kurt A. Scheibelhut
Aqua Texas
1106 Clayton Ln., Suite 400W
Austin, Texas 78723

>efore me by Kurt Scheibelhlit on

otary Public in and tor the State of Texas

My commission expires:
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AUA

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a n
the Texas Commission on Environmental Quality (TCI
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show miscf
water system, rather than "None" as indicated on Page N
VLS water system. A correct comparison of current/exis
pending application is shown on the reverse side of this I
miscellaneous fees in line with the rest of Aqua's North 1

Please call Aqua at 877.WTR.AQUA (877.987.2782) if:

Sincerely,

Robert L. Laughman
President

e regarding a water rate/tariff change filed with
on December 22, 2011. TCEQ has designated that

ieous fee amounts in place for Aqua's VLS
of the North Region notice applicable to Aqua's
miscellaneous fees with those proposed in the

This proposed change will place VLS

EXHIBIT

have any questions about this correction.



MISCELLANEOUS FEES (CURRENT)

Tap Fee 5/8" x 3/4" Meter $0
Tap Fee (Unique Costs) Actual Cost

Tap Fee (Larger Meter) Actual Cost

Reconnection Fee - Non- payment of bill $0

Reconnection Fee - Customer's request
that service be disconnected

$0

Transfer Fee $0

Late Charge 10%
Returned Check Charge $25.00
Customer Deposit Residential $50.00

Commercial & Non-Residential Deposit 1/6 5 of estimated
annual bill

Meter Test Fee $25.00
Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to Exceed

Tap Fee

Standard Meter Installation Fee None

Customer Service Inspection Fee None

Lock Removal or Damage Fee one

Damaged Meter and Appurtenances Fee None

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge - When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unique Costs) Actual Cost

Tap Fee (Larger Meter) Actual Cost

Reconnection Fee - Non- payment of
bill

$25.00

Reconnection Fee - Customer's
request that service be disconnected

$75.00

Transfer Fee $50.00

Late Charge 10%

Returned Check Charge $25.00
Customer Deposit - Residential $50.00

Customer Deposit - Commercial or
Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00

Meter/Service Relocation
(Customer's Request)

Actual Cost

Standard Meter Installation Fee $150.00

Customer Service Inspection Fee $100.00

Illegal Reconnection, Lock Removal,
or Damage Fee

$85.00

Damaged Meter and Appurtenances

Fee

Actual Cost

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover increased

costs for inspection fees and water testing. [30 TAC

291.21 (k)(2)]
Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
charges when new construction is necessary to provide

service.

This tap fee covers the Utility's costs for materials and labok to install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the ]tility's tariff.

2 For example, a road bore for customers outside a
a case-by-case basis.

is a unique cost. Unique costs will be determined on

' This tap fee is based on the Utility's actual cost for mat
meters. Unique costs, such as road bores, will be charged in

°,s See page 31 of North Region notice for requirements and
"Illegal Reconnection, Lock Removal, or Damage Fee", ;

and labor for meters larger than standard 5/8" x 3/4"
ion to this tap fee at their actual cost of installation.

guage changes to "Customer Service Inspection Fee",
"Damaged Meter and Appurtenances Fee".



►VIT

State of Texas §

§
County of Travis §

BEFORE me, the undersigned auth
being by me duly sworn, deposed as follows:

personally appeared Jon Morningstar, who,

1. My name is Jon Morningstar. I am capable of making this Affidavit. The facts stated in
this Affidavit are within my personal knowledge d are true and correct.

2. I am the Manager of Quik Print-Bee Ca{^e, located at 2804 Bee Caves Road, Austin,
Texas 78746. I

3. In my capacity as Manager of Quik P'nt-Bee Cave, I was contacted by Mr. Kurt
Scheibelhut of Aqua Utilities, Inc., Aqua Devel pment, Inc. and Aqua Texas, Inc. d/b/a Aqua
Texas ("Aqua Texas") regarding a mass mail-out that Aqua Texas needed to perform on an
expedited basis on February 16, 2012.

4. Aqua Texas engaged Quik Print-Bee
VLS water system ("VLS") customer letter at

for the purpose of mailing the Aqua Texas
hereto as Exhibit A.

5. Quik Print-Bee Cave is a "bulk mailer"
catalogs, papers, announcements and the like, for

routinely mails out advertising vouchers,
parties on a commercial basis.

6. Mr. Scheibelhut provided me with the ele^tronic list of addresses on February 16, 2012
containing the addresses of requested recipients fo the Aqua Texas VLS customer letter mailing.

7. On February 17, 2012, I supervised the ail-out of the VLS customer letter to the 21
addresses on the electronic lists. I personally del vered the 21 items to the custody of the U.S.
Postal Service at the U.S. Post Office located at 8225 Cross Park Dr., Austin, Texas on February
17, 2012.

8. The customer letter was mailed to all
provided by Mr. Scheibelhut separate from a re

9. Aqua Texas paid Quik Print-Bee Cave a
the mail-outs.

uested VLS recipients identified on the lists
ir bill mailing by Aqua Texas.

EXHIBIT

of $17.68 for its services in connection with



Further affiant sayeth not.

, •^
Jon Morningstar

Quik Print-Bee Cave

SWORN TO and SUBSCRIBED before m by Jon Morningstar on F ,rtcy c25'
2012.

^^^\^1. fS1^^^^`^^..Ft... ,
P(j6l'•

= cZ n: -

^ JoF
.

41
;f/rniint00

Public in and for

My commission expires

State of Texas

oV^ ^ do,a



E EXHIBIT

A

AUA .

February 16, 2012

Dear Aqua Texas Customer:

In December 2011, Aqua Texas (Aqua) mailed you a n
the Texas Commission on Environmental Quality (TCI
application as Application Nos. 37234-R and 37235-R.

Aqua was informed by TCEQ that its records show misc(
water system, rather than "None" as indicated on Page N
VLS water system. A correct comparison of current /exis
pending application is shown on the reverse side of this I
miscellaneous fees in line with the rest of Aqua's North I

Please call Aqua at 877.WTR.AQUA (877.987.2782) if

Sincerely,

e regarding a water rate/tariff change filed with
on December 22, 2011. TCEQ has designated that

ieous fee amounts in place for Aqua's VLS
of the North Region notice applicable to Aqua's
miscellaneous fees with those proposed in the

This proposed change will place VLS

have any questions about this correction.

Robert L. Laughman
President



MISCELLANEOUS FEES (CURRENT)
Tap Fee 5/8" x 3/4" Meter $0
Tap Fee (Unique Costs) Actual Cost
Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of bill $0

Reconnection Fee - Customer's request
that service be disconnected

$0

Transfer Fee $0

Late Charge 10%
Returned Check Charge $25.00
Customer Deposit Residential $50.00
Commercial & Non-Residential Deposit 1/6` of estimated

annual bill
Meter Test Fee $25.00
Meter Relocation Fee (Customer's
Request)

Actual Relocation
Cost, Not to Exceed

Tap Fee
Standard Meter Installation Fee None
Customer Service Inspection Fee None
Lock Removal or Damage Fee None

Damaged Meter and Appurtenances Fee None

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge - When
authorized in writing by TCEQ and after notice to customers, the
utility may increase rates to recover increased costs for inspection
fees and water testing. [30 TAC 291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and charges
when new construction is necessary to provide service.

MISCELLANEOUS FEES (PROPOSED)

Tap Fee 5/8" x 3/4" Meter $1100.00
Tap Fee (Unique Costs) Actual Cost

Tap Fee (Larger Meter) Actual Cost
Reconnection Fee - Non- payment of
bill

$25.00

Reconnection Fee - Customer's
request that service be disconnected

$75.00

Transfer Fee $50.00
Late Charge 10%
Returned Check Charge $25.00
Customer Deposit - Residential $50.00
Customer Deposit - Commercial or
Non-Residential

1/6 of estimated
annual bill

Meter Test Fee $25.00
Meter/Service Relocation Actual Cost
(Customer's Request)

Standard Meter Installation Fee $150.00
Customer Service Inspection Fee $100.00
Illegal Reconnection, Lock Removal,
or Damage Fee

$85.00

Damaged Meter and Appurtenances
Fee

Actual Cost

Seasonal Reconnection Fee - NONE

Regulatory Assessment Fee - 1.0%

Governmental Testing, Inspection and Costs Surcharge -
When authorized in writing by TCEQ and after notice to
customers, the utility may increase rates to recover increased
costs for inspection fees and water testing. [30 TAC
291.21(k)(2)]

Line Extension and Construction Charges - Refer to Tariff
Section 3.0--Extension Policy for terms, Conditions, and
-harges when new construction is necessary to provide

' This tap fee covers the Utility's costs for materials and labor o install a standard residential 5/8" x 3/4" meter. An
additional fee to cover unique costs is permitted as listed on the U'lity's tariff.

2 For example, a road bore for customers outside a subdivision s a unique cost. Unique costs will be determined on
a case-by-case basis.

' This tap fee is based on the Utility's actual cost for materials nd labor for meters larger than standard 5/8" x 3/4"
nieters. Unique costs, such as road bores, will be charged in addit' n to this tap fee at their actual cost of installation.

4'5 See page 31 of North Region notice for requirements and lang^age changes to "Customer Service Inspection Fee",
"Illegal Reconnection, Lock Removal, or Damage Fee", and " amaged Meter and Appurtenances Fee".
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AFFIDAI

State of Texas §
§

County of Travis §

BEFORE me, the undersigned authority,

being by me duly sworn, deposed as follows:

1. My name is Kurt Scheibelhut, I am of sot
personally acquainted with the facts herein stated.

2. I hereby file the customer letter attached
of Aqua Texas, Inc., Aqua Utilities, Inc., Aqua D
and Kerrville South Water Company, Inc. d/b/a ^
am qualified and authorized to file and verify si
and that all statements made and matters set forth

3. The document attached labeled as Exhibi
Texas business record. Exhibit A, a list of Aq
Briarcreek Subdivision water system ("Briarcrceb
information transmitted by a person with know
conducted business activity. I am a person respon
and Aqua Texas keeps such records in the regular

4. In my capacity as 6_&&-efor Aqua T

A. That list was prepared to fulfill the T
requirement that a customer letter re-noticing ^
be sent to all of Aqua Texas' Briarcreek custom

5. Exhibit A contains the address in
customers as of February 16, 2012.

6. I prepared the electronic version of Exhi
addresses in Exhibit A were extracted from Aqua

7. In order to ensure that the customer letter,
customers, Aqua Texas engaged Quik Print-Bee 1
Texas 78746. Quik Print-Bee Cave is a"bullc
catalogs, papers, announcements, and the like for

8. On February 16, 2012, 1 delivered to Jon

and instructed Jon Morningstar to mail a copy
each person or entity named in Exhibit A.

9. Attached hereto as Exhibit C is the A

person responsible at Quik Print-Bee Cave for

mail-outs.

lly appeared Kurt Scheibelhut, who,

mind, capable of making this affidavit, and

to as Exhibit B in my capacity as
lopment, Inc., Harper Water Company, Inc.,

3 Texas ("Aqua Texas"). In such capacity, I
document. I hereby verify such document

-ein are true and correct.

A is an exact duplicate of an original Aqua
a Texas' customers served by Aqua Texas'

'), was made at or near the time by or from
edge and is kept in the course of regularly
ible for keeping such records for Aqua Texas,

ourse of business.

, I prepared an electronic version of Exhibit
Commission on Environmental Quality's

ted customers, attached hereto as Exhibit B,

kept by Aqua Texas for all of its Briarcreek

A on February 16, 2012. The names and
(as' billing records.

.s mailed to all Aqua Texas' Briarcreek water
ve, located at 2804 Bee Caves Road, Austin,
iailer" that mails out advertising vouchers,
[rd parties on a commercial basis.

orningstar an electronic version of Exhibit A

the customer letter attached as Exhibit B to

vit of Jon Morningstar, the Manager and
Texas' mail-outs, further describing those
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