
CITY OF THREE RIVERS PUBLIC WATER SUPPLY Investigation # 1020341
requirement by the compliance due date.

Investigation. 981633 Comment Date: 01/23l2012

The compliance documentation submitted indicates the facility completed a distribution map
of Tips RV Park as of September 12, 2011; however, the City wanted to "polish-up" the map
before sending a copy. To date, no additional information has been submitted. This alleged
violation will continue to remain outstanding until appropriate compliance documentation has
been submitted. The alleged violation is being placed in the facility Me to be evaluated during
any subsequent investigation.
Investigation: 1020341 Comment Date: 07/2312012

This alleged violation is being resolved as a result of a comprehensive compliance
investigation conducted on June 6 and 11, 2012.

Recommended Corrective Action: To achieve compliance, update the distribution map.
According to the regulations, an accurate and up-to-date map of the distribution system shall be
available so that valves and mains can be easily located during emergencies. To verify
compliance, send documentation indicating compliance with this requirement by the compliance
due date.

Resolution: It was documented during the investigation that the facility created a distribution
map of rips RV Park. No further response is necessary regarding this alleged violation.

Track No: 442095

30 TAC Chapter 290.110(c)(1xA)

Alleged Violation:

Investigation: 949164 comment Date: 08l01/2011

Failure by a public water system that treat surface water or groundwater under the direct
Influence of surface water and sell treated water on a wholesale basis or serve more than
3,300 people to continuously monitor and record the disinfectant residual of the water
entering the distribution system. Spedfically, the water system wholesales water to the
Federal Correctional Institute. At the CCN area, the SCADA system sends data from the
on-tine disinfectant analyzer to the surface water plant. At pump station no. 1, the SCADA
system is not available and data from the on-line disinfectant analyzer is not being recorded.
Instead, the operators are only collecting and recording four grab samples per day. The grab
samples are only checked with the online disinfectant analyzer while on-site.
Investigation: 981633 Comment Date: 012312012

The compliance documentation submitted only includes a quote from Rabelais programers
and a written authorization from the City to have the contracted service company install
applicable software so the on-line analyzer can send disinfection data to the facility via the
SCADA system. In addition, the response indicated the facility would provide additional
information once the work was completed. To date, no additional information has been
submitted. This alleged violation will continue to remain outstanding until appropriate
compliance documentation has been submitted. The alleged violation is being placed in the
facility file to be evaluated during any subsequent investigation.
Investigation: 1020341 Comment Date: 07l23/2012

This alleged violation is being resolved as a result of a comprehensive compliance
investigation conducted on June 6 and 11, 2012.

Recommended Corrective Action: To achieve compliance, continuously monitor and record
the disinfectant residual of the water entering the distribution system. According to the
regulations, public water systems that treat surface water or groundwater under the direct
influence of surface water and sell treated water on a wholesale basis or serve more than 3,300
people must continuously monitor and record the disinfectant residual of the water entering the
distribution system. If there is a failure in the continuous monitoring equipment, grab sampling
every four hours may be conducted in lieu of continuous monitoring, but for no more than five
working days following the failure of the equipment. To verify compliance, please send
documentation to the TCEQ Corpus Christi Region 14 Office indicating compliance with this
requirement by the compliance due data.

Resolution: It was documented during the investigation that the facility hired an independent
contracting company to install applicable software and SCADA system components at the pump

Summary of Investigation Findings
page 7oi$



CITY OF THREE RIVERS PUBLIC WATER SUPPLY Investigation # 1020341
station no. 1 facitity. The SCADA system is now recording the required information. No further
response is necessary regarding this alleged violation.

Track No: 473291

30 TAC Chapter 290.44(h)(4)

Alleged Violation:

Investigation: 1020341 Comment Date: 08/0112012

Failed to have all backflow prevention assemblies that are required according to this section
and associated table located in 30 Texas Administrative Code § 290.47(1) of this title to be
tested upon installation by a recognized backftow prevention assembly tester and certified to
be operating within specifications annuatiy. It was documented during the investigation on
June E and 11, 2012, that the badctlaw prevention device at the Atria Motel located at 781 N.
Harborth Ave. had not been tested to be operating within specifications annually. The device
was installed due a health hazard for a direct connection to a commercial washing machine.
Specifically, the device was tested last on April 15, 2011.

Resolution: On July 17, 2012, the facility submitted compliance documentation which indicates
this alleged violation is resolved. Specifically, the device was tested on June 13, 2012. No
further response is necessary regarding tttis alleged violation.

Summary of tnvesflgxdon Findings Page 8 of 8
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stephen bernalM

From: "Thoni8s Salazar" <salazar.thomas17@gmail.com>
Date: Friday, March 14, 2014 16:41
To: <rhgarcia@garciawright.com>
Cc: "stephen bernal" <sbernal@citytrtx.com>
Attach: cityofthreeriversallegedviolations.zip
Subject: City of Three Rivers
City of Three Rivers Alleged Violations
Inbo:a

Thomas Salazar salazar.thomasl7(a)gmail.com
8/29/12

to cburke, stephen, Rocky

7 J

UTILI+L'F75

Here are some copies and pictures of the corrective action of the Alleged Violations.

Track # 473285 We started keeping a log of the amount of each chemical used each day as of July 1, 2012. Attached is the
sheet we are using.

Track #399804 It was documented during the investagation that numerous cattails were growing in the drying beds.
Attached are pictures showing where we have cut down the cattails on one side and started hualing sludge from the other
side.

Track # 473288 We have made the necessary updates to the monitoring plan. We are now showing the Hach CL17 on the
laboratory approval form and also we are showing the correct bacteriological sampling sites.

Track # 473295 Attached are pictures of our properly sealed clear well

Track # 473290 Attached are pictures of the goose neck vents and the small hole on top of the roof on the wheeler tanks

Track # 473294 Attached are pictures of a air gap installed on the water trough located at the Woodward Well

If you need anything else or did not receive somthing please let me know Thank Thomas Salazar

3/17/2014
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Daily Chemical Usage For The Month of

ALUM Chlorine LAS Pennanganate Polymer
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D. Distribution System Sampling:
The finished water is pumped from the water treatment piant to Ground Storage Tank # 1, which is
located at the Water Plant and Storage Tank #2, which is located at Graham Ave_ and Alexander
Street. The finished water is also pumped to the CCN, then the booster pumps pump it to the
standpipe and the Wheeler tanks. The water is pumped into the distribution lines by the high
service pumps at Pump Station # 1, which is located next to Storage Tank #!. The water also goes
to an elevated storage (W.T. #2) and another high service Pump Station #2, From Pump Station
#2 it is pumped to the elevated storage (W.T. #3). Al! the disti-AmAion system is looped together
with the exception of an S" line on north Hwy. 281 and W. T, #3. A diagram otoir distribution
srstem is shown at the hack of this Monitoring Plan.

(I) Coliforni Samples:

a. Frequency-
We coilect 3 colifDrtm samples each month before the month ermi&

b. Location:
The system has 12 coliform sites. Sampling is rotated each month. Sites am
shown on the following table,

CCILIFC>R1VI AND DISINFEMON SITES

-r.I

5 Luna Home. 403 East Tullos St

6 GOITW Hor*. 402 Case Longoria

8 Tips Park, H" 72 West

10 Zuniga Horne, 110 Rosa St.

11 Steridebach tiorne 950 Winding Way

13 Ptrrip Stetwn #t, Alexander & 1}ibreli St.

X1 Tangunta 156 CR 401

X2 Johanson Home, 254 GR 407

X3 ACC4tvey HorrW 75 CR 445

X4 BOurque Hose 100 Deer Run Trace

X5 Fetterman Home, 125 lauryn St.

X$ ltarUery Horne, Hxy 99 Ghoir.e Canyon Lake Estates
Litt i82
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Drinking Water Lab Approval Form

Actalyte ' Mediod Acwracy CaN'brat,on PAwxwd

(& Analyzw Type) Medwd Rst^t^on

1` ^ur#sC^ 7^ 2^^^pp
^r"bidi,eeter

[ can ^prt to 10.05 N(t^U:
30 yes 0 No l^onthlp StabCal

PH sensiaa lepodtaw.7 pH ur:t
CkYes 0 No )wny ufnon it 10

Tempecah" H^c}^ ;seneioe
Lean tww 1 to '!O .sC:

Yes a No_

TOC
t:o Ciol°gervi

t can re^ort b
n nvk Monthly

tiY251 °RioloR i
i can tepottb

b * Olerv _ aTa Houtblv
Alkaii °

Titration
i ran ^ort^tQ.t15:

es Daily
Disinfactarit Hach DP2a P'oc t eccltuda.tl

Free ct^kx+.-* ' Colorimeter I i c^ r+orc tc^ ^C1.1
^^

Y t andar,a
Mes t7tao

-Total i^dotiree = Rach DPD Pod *On tGpost t o M.1 mgJl. ectgntl^tx^
[}Yes t7iJo

^ [?ioaaide a ^
1
can

^Not Required ^^ ^

'CCN' C L 17 1can Mport to
at pwoert ow ahry ` fngA-

Calcjssm 4 i can napot 10
Not re

S
erl = mgrl

fW
Not required

t cc^n teportb-U.o1 tng+E=
OYf^ CN^+

1. If your system canducts the tesi, enter the method that you use or identify the make and model number Of the r,struff^t^t Or

lest kit that you Use bo run We tmt If sairgaiess am out 10 an O+alside W. enter the name of the lab that runs the test for
you- tf-tcauaaanot requwed to run one or more of the tests, write Not Keqcttred' ow to the tests that you do not run.

2. If your system does not add ammonia at any point duiing the treatment ptoaess, you must list a tee dliorsre medVA If

your system adds ammonia at any point durin91 the teabTen! process, you should be able to ntn both Free and Total

Chlorine tests.
3. Systems that use ctslocne dansie must 4v,1 the method that they use to measure these analytes.
4. €iequired only if your system is quaky parameters for" Lead/Copper Ru4e

TCiE(?-1o45a t



(5) Bromate.
Not Applicable.

D. Distribution System Sampling:
The finished water is pumped from the water treatment plant to Ground Storage Tank # t, which is
located at the Water Plant and Storage Tank €t2, which is located at Graham Ave. and Alexander
Street. The finished water is also pumped to the CCtk, then the booster pumps pump it to the
standpipe and the Wheeler tanks. The water is pumped into the distribution lines by the high
service pumps at Pump Station # 1, which is located next to Storage Tank # 1. The water also goes
to an elevated storage (Vv.T. #2) and another higt, service Pump Station #2. From Pump Station
#2 it is pumped to the elevated storage (W.T. #3). All the distribution system is looped together
with the exception of an $" line on north Hwy. 281 and W. T. #3. A diagram of our distribution
system is shown at the back of this Monitoring Phm

(J) Coliform Samples:

a. frequency-
We collect `s coliform sampki; each month before the month ends.

b. Location:
The system has 12 coiiform sites. Sampling is rotated each month. Sites are
shown on the following table.

COLiFOR.^4'I AND DISINFECTION SITES

5 Luna Home, 4M east TuNot St

fi Gomez Mmm . 402 Gem Longoria

a Tips Park, lllrryr 72 West

10 Zuniga Hon*, 110 Rosa St.

1! Sbendebach Home. 950 Windhng Way

13 Pvmp Station #t, h*xand$r & Dibrell St.
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CITY OF THREE RIVERS

ATTACHMENT 2

Item 5. G., Page 14 of 31

No effect is anticipated in granting a Certificate Amendment with regard to
regionalization, compliance and economic effect to the City of Three Rivers or to
landowners in the requested area. The City of Three Rivers owns and maintains
water facilities along State Highway 72 and provides water service to landowners
and customers in the proposed area. There is no other retail public utility serving
the proximate area.

'

I;TILITG"F-i^.°

J:\TR\TR1305\REPORTSWttachment 2.doc



CURRENT RATE SCHEDULE

Item 6. B. ii, Page 16 of 31

Attached is a Water Utility Tariff currently being used by the City of Three Rivers.
These rates were in place when the City of Three Rivers purchased water utility
operations from Choke Canyon Water System and decertified CCN No. 12012
and presently operates under CCN No. 12642.

G- ^

J:\TR\TR1305\REPORTS\Current Rate Schedule.doc



TCEQ Fax:572-239-6972 Jan 27 2004 76:19

WATER UTILITY TARIFF

FO^

P.O1

^ ^.

^^ ,•^ ^ ^, ^

^ .. W
."\\ j, 3/ 1

^(!^

Chok^Canvo^, Water-m
(Utility Name) gOX

(Busums Addtess)

QWliham, Texas 78007
(3611786-4919 Or(City, stsce, Zip code)

1 37 - 16
GAM COdeTelePhonWj

This tariff is effective for utility operations under the following Certificate of Convenience and.
Necessity:

--; ,

1201? .

"1'hi.s tariff is effective in the following connties:

Live t1d Mull=

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or systems:

Live O.^k ounti see e 2a

TABLE OF CONTENTS

The above utility lists the following sections ofits tariff (if additional pages are need^ for a seetion,all pages Should be numbered conseGutively):

SECTION
PAGE

1.0 RATE SCTiEDULE . . . .
...... ....................... 2

2.0 SERVICE RULES . . , . ^.. ........ ......... ......... 3
3.0 EXTENSION POLICY . . . . -. ...... ................... S
4.0

WATER RATIONING PLAN . . . . , .. ................. 10
APPENDIX A SERVICE AGREEMENTS . . ,. . . . . . .

CON 12U 12 FEB J.. 5'0 1
,le4 ORM TOFF EXLm

Pa t• Fax Note 7671 M-M'

*-Z.3U
caMeprt,..

«,s#

} 3 7

01/27/04 17:16 TX/RX N0.4118 P.001 m



TCEQ Fax:572-239-6972 Jan 27 2004 16:20 P.02

ChQkQ -C4n)pn ffaterSxgL=
Water Tariff Page No. 2

SEC7`TCN 1.0 - RATE SCHEDULE

&ction I.O1

UE'1?EIZ SIZE Monthly Minimum Charge r^ I
f (mcMing 2,000 gallons) ona^e Char^e

or 3/4" $X .0-0 per month
$2.0I" /

1 11 per iooo gallonslz
2" -- ^ smo for all meter sizes

3"

4" J
. .^ h ^ ^•^ `^

Section 12 -̂11 iscellffieous e ^-.

TAP FEE . . . . . . . .
Tali fee is limited to the average of the Iltili. 's ac . . . . . . . . . . . . . . . . $400;26 ^ ^

costslabor for standard residential connections of 5/9" or 3/4 meter^r.
^atcrials and,/"

RECONNECTION FEE . . . . . : . . . . . . . . . . . . . . . . $ 4.00The reconnect fee will. be charged before service can be restored to a customer
who has been disconnected at a) the customer's request, b) masons listed under
Section 2.0 of this tariff; or c) reasons listed in the Commission's Substantive
Rules.

LATE CHARGE (MzMM ss.oo OR. io-A Fo = $u.r..) . . . . . . $5.00
TNRCC rules allow a one-tinie penalty to be charged on delinquent bills. A late
charge may not be applied to any balance to which the penalty was applied in a
previous biWng.

RETURNED CHECK CHARGE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CUSTOMER DEPOSIT (Maximum $5 6) . . . . . . . . . . . . . . . . . . . °'^. . . . . . . . . . . . . $0:
/

RATES LISTED ARE EFF`ECIZVE ONLY
IF THIS PAGE HAS TNRCC APPROVAL STAMP

I •, ;; ^i. ^ Y--r ^ ^,F,,^y^F ^r^^, e ^.,:.:s

CON i 2U i 2 FEe i 5'Ot

^^0 TANFF LA

01/27/04 17:16 TX/RX N0.4118 P.002 0
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TCEQ Fax:512-239-6972 Jan 27 2004 16:20 P.03

, I .Choke Can on W at S stem
Choke Canyon Estates and Water Tariff Page No. 2a
Choke Canyon Acres

SECTION 1.0 - RATE SCHEDULE

Section O1 - Rates

-METER SIZE

or 3/4"
III

la"
21,

3tt
411

Monthly Minimuzn
(inctading 2,ppp ga
$19.00 per)zlon

Secti, "2 - Miscous Fees

1

f. .

^q ay d \.4`v h aS

000 gallons
^1e all met= s'lZC3

TAP

^ fm is limited to the average of the Utili . .' . . . . : . . . . . . . • . . . . . . . . . $^materials and
labor for standard residential cozmeations of 88 or 3/4 m

costs

eter.

RECONNECTION FEE . . _ . , .

The reconnect fee will be charged before service can be - • . • , . . . . . . . . . . . . . • $0.00
who has been. disconnected at a} the customer's r^s h^d to a customer
Section 2.0 of this tariff, or c) reaso^s listed in the Co^Bsj

^o SubstantiveRules.

LATE cHARGE CBTTfiER.S5.00 OR Io% Fb THE BILL)
TNRCC rules allow a one-time penaltto be charged on delinquent bills. A latecharge may not be applied to any balance to which the penalty was applied in aPrevious billing. -

RETURNED CHECK CITARGE . . . . . .• .... ............... ....... ..... $^

CUSTOMER DEPOSIT (Maximum $50) . . . . . . . . . . . : . . . . . . . . , . .
$=

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TNR.CC APPROVAL STAMP

CCN 12O12FEB151Q1
AMItMTAHFFU-t4^jLU

01/27/04 17:16 TX/RX N0.4118 P.003 M
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