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COMMISSION OF TEXAS

CITY OF AUSTIN'S APPEAL OF SOAH ORDER NO. 7

TO THE PUBLIC UTILITY COMMISSION OF TEXAS:

COMES NOW, the City of Austin, (herein sometimes referred to as "City," "Austin", "Austin

Water Utility" or "Respondent"), in the above styled and docketed water and wastewater rate appeal

proceeding, and pursuant to P.U.C. Proc. R. §22.123 serves this, its Appeal of SOAH Order No. 7 issued

by the Administrative Law Judges ("ALJs") on May 26, 2015. In support thereof, Austin would

respectfully show the Public Utility Commission ("PUC" or "Commission") as follows.

1. INTRODUCTION

Austin seeks appeal of SOAH Order No. 7, Denying Motion for Reconsideration; Adopting

Procedural Schedule; and Notice of Hearing. Austin appeals SOAH Order No. 7 under PUC Proc. R.

§22.123(a)(2) which authorizes the appeal of written orders of a presiding officer in a contested case

hearing.

II. STATEMENT OF FACTS

1 On December 22, 2014, Petitioners (the Ratepayers of the Former River Place Water and

Wastewater Systems, sometimes referred to as the "former River Place ratepayers") filed the

Original Petition Appealing Retail Water and Wastewater Rates of the City of Austin ("Original

Petition").

2. On March 23, 2015 the ALJs convened the first Prehearing Conference in the above styled and

docketed water and wastewater rate appeal to consider jurisdictional matters.

3._ On May 4, 2015, the ALJs convened a second Prehearing Conference to consider jurisdictional
matters, interim rates, and other matters. In that Prehearing Conference, the ALJs announced
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their ruling on the PUC's jurisdiction to consider Petitioners' appeal of Austin's October 1, 2014
and November 1, 2014 increases in water and wastewater rates to the former ratepayers of the
River Place Water and Wastewater Systems; and Petitioners' request for interim rates.

4. On May 18, 2015, Austin filed its Appeal of SOAH Order No. 6 and Motion for

Reconsideration.

5. On May 21, 2015, Commission Staff filed its Response to the City of Austin's Motion for

Reconsideration.

6. On May 22, 2015, Austin filed its Reply to Commission Staff's Response to the City of Austin's

Motion for Reconsideration.

7. On May 26, 2015, Commission Staff filed its Response to the City of Austin's Appeal of SOAH
Order No. 6; and Petitioners filed their Response to the City of Austin's Appeal of SOAH Order
No. 6 and Motion for Reconsideration.

8. On May 26, 2015, the ALJs issued SOAH Order No. 7, Denying [Austin's] Motion for
Reconsideration; Adopting Procedural Schedule; and Notice of Hearing.

9. On June 4, 2015, Austin filed City of Austin's Motion for Reconsideration of the Commission's

Denial of the City of Austin's Appeal of SOAH Order No. 6 (referred to herein as "Austin's

Motion for Reconsideration"). In Austin's Motion for Reconsideration, Austin asked the
Commission to reconsider its denial of Austin's Appeal of SOAH Order No. 6, because the
jurisdictional issues were not resolved properly by the ALJs.

10. Today, June 5, 2015, Austin files its City of Austin's Response to Petitioners' Motion for Partial

Summary Decision, asking that Petitioners motion be denied for numerous reasons, including the

lack of jurisdiction by the Commission and SOAH.

Below, Austin reasserts the bases for its conclusion that the Original Petition does not satisfy the

jurisdictional requirements of Tex. Water Code, §13.043(c), because contrary to the ALJs' analysis in

Order No. 6, the Petitioners, River Place Municipal Utility District ("MUD") residents, are not a distinct

customer class, so that the signatures of 10% of the residents of River Place MUD are not sufficient.

Texas Water Code, §13.043(c) states:

(c) An appeal under Subsection (b) must be initiated by filing a petition for

review with the utility commission and the entity providing service within 90 days

after the effective day of the rate change or, if appealing under Subdivision (b)(2)

or (5), within 90 days after the date on which the governing body of the
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municipality or affected county makes a final decision. The petition must be

signed by the lesser of 10,000 or 10 percent of those ratepayers whose rates

have been changed and who are eligible to appeal under Subsection (b).

[Emphasis supplied.]

Contrary to the ALJs' conclusions, both Austin and Petitioners have submitted evidence and admitted

that the rates Austin charges Petitioners are its retail residential water and wastewater rates, such that

additional signatures of outside city customers are required in order for Petitioners to meet the

requirements of a valid petition under Tex. Water Code, 13.043(c). The ALJs are not empowered to

ignore the facts in favor of asserting jurisdiction where the statutory requirements are not met.

III. SOAH ORDER NO. 7 BASED ON FACTUAL ERROR

Austin has previously stated that it generally concurs with the decisions of the ALJs regarding

the determination of jurisdiction in this case and Petitioners' request for interim rates in SOAH Order

No. 6. However, Austin does not concur with the ALJs' decision as to Petitioners' compliance with

Tex. Water Code, § 13.043(c) regarding the November 1, 2014 rates. Specifically, the ALJs found:

". .. A comparison of the September 26, 2014 notice (provided to the City's

environ customers who had not been served by the District) indicates that the City

is charging former District customers different rates from the other environ

customers. The two notices of the rates are attached to this Order. It appears,

based on the documents provided by the City, that Petitioners are being charged

different rates from other City environ customers. For this reason, the November

1, 2014 rate change is unique to them. Thus, more than 10% of the former

District customers have petitioned for review of the unique set of rates they have

been charged since November 1, 2014, the petition meets the requirements of

Water Code § 13.043(c), and the Commission has jurisdiction to review these

rates pursuant to Water Code §13.043(b).
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The ALJs' clearly stated basis for their decision regarding Austin's increase in residential retail rates

effective November 1, 2014 was actually a factual errorl. The error was the result of Austin Water

Utility staff's inadvertent mistake in a small portion of the rate schedule attached to the September 8,

2014 notice to the new ratepayers of the former River Place Water and Wastewater Systems. The

September 8, 2014 notice letter to the new River Place customers included attached water and

wastewater rate schedules that contained errors. Specifically, the monthly meter charges in the top far

right hand column of Attachment 1 to Exhibit B, Bates Stamp COA 0031, as attached to SOAH Order

No. 6 showed the Non-Residential Commercial rates for all but the 5/8" meter charge, which is stated

correctly. [See the affidavit of David A. Anders, which is attached to this pleading as Exhibit "A," and

the affidavit of Greg Meszaros, Director, Austin Water Utility, which is attached to this pleading as

Exhibit "B."]

In SOAH Order No. 6, the ALJs made the legal determination that jurisdictional requirements

were satisfied because Austin included the River Place customers in a different class because it

(apparently) intended to charge the new River Place customers different and higher residential water

rates than other residential customers who reside outside of Austin's city limits, as reflected in the

different fixed monthly minimum meter charges for all but the 5/8" meter. It was on that factual basis-

that the River Place ratepayers were a distinct class of ratepayers that the ALJs concluded that the 360

signatures attached to Petitioners' appeal satisfied the requirement in Tex. Water Code, §13.043(c).

Although Petitioners' Original Petition initiating the appeal was signed by 10% of River Place's 1,047

water customers and 1,035 wastewater customers; it was not signed by "10 percent of those ratepayers

whose rates have been changed and who are eligible to appeal under Subsection (b)." River Place

1 In fact, other parties to this appeal did not assert jurisdiction based on this this factual error. Austin corrected this error

following the ALJs' explanation of their reasoning in SOAH Order No. 6, and Petitioners' Motion for Partial Summary
Decision, filed on April 14, 2015, well before Order No. 6 both contain the correct rates and show that Petitioners are being
charged City of Austin residential retail rates no different from other outside City of Austin customers with appeal rights.
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residents are included in the same residential retail class eligible to appeal under Subsection (b) as other

outside city of Austin, "environs," customers. The undisputed total number of city retail customers who

reside outside the corporate limits of Austin who are eligible to appeal (including the customers acquired

form the River Place Municipal Utility District) is as follows:

Water ratepayers: 11,240 (10% would require at least 1,240 signatures); and

Wastewater ratepayers: 5,109 (10% would require at least 511 signatures).

Although the erroneous entries in an attachment to Austin's September 8, 2014 notice letter to River

Place residents made it appear to the ALJs that the former River Place system ratepayers are a distinct

class of environs customers, in fact, they are not.

The former River Place ratepayers are not only charged exactly the same rates as the other

11,240 water and 5,109 wastewater environs customers; they are charged exactly the same water and

wastewater rates as all Austin Water Utility retail residential customers, including those inside Austin's

city limits. [See Affidavit of Greg Meszaros, with attachments, attached as Exhibit B] Austin hereby

offers Exhibits A and B attached to this pleading as evidence in this case. Therefore, Petitioners' 360

signatures constitute far less than 10% of 11,240 Austin environs customers, which is required to satisfy

Tex. Water Code, §13.043(c).

The ALJs have issued Order No. 7, Denying Motion for Reconsideration; Adopting Procedural

Schedule; and Notice of Hearing, on May 26, 2015 which denies Austin's appropriate and timely

request that the ALJs treat Austin's appeal of SOAH Order No. 6 as a motion for reconsideration of their

ruling under P.U.C Proc. R. §22.123 (a)(8). It also establishes the procedural schedule for the rest of the

case. In Order No. 7 the ALJs explained their denial of Austin's request that they reconsider their ruling

on November 1, 2014 rates with the following statement:
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"The request for reconsideration is denied. The City had ample opportunity to
provide evidence and argument concerning jurisdiction, and the City's appeal is

now pending before the Commission."

Austin would offer a demurrer on the ALJs' characterization of "ample opportunity" because no

party plead the facts that the ALJs used to find jurisdiction over the November 1, 2014 rates and the

basis for the ALJs' finding regarding the November 1, 2014 rates was only announced at the May 4,

2015 Prehearing Conference. Petitioners did not plead the "facts" that the ALJs found because they are

well aware that the water and wastewater rates that they are actually charged and are paying. Austin

had no notice that it would have to refute the ALJs' mistake; Austin's first opportunity to do so was its

appeal of SOAH Order No. 6.

IV. SUBJECT MATTER JURISDICTION CANNOT VEST IF STATUTORY

REQUIREMENTS ARE NOT MET

At this time, through numerous pleadings of Austin and Petitioners, the ALJs and the PUC have

been put on notice of a fatal flaw in the jurisdictional facts of this water and wastewater rate appeal. The

agency's subject matter jurisdiction over a case is always appropriate to consider, and never untimely in

the legal sense, when evidence is offered that challenges the existence of a case's jurisdictional facts.

See Bland Ind. Sch. Dist. v. Blue, 34 S.W.3d 547, 555 (Tex. 2000). If Petitioners simply do not comprise

10% of the affected group of the ratepayers under Tex. Water Code, §13.043(c) then they have no

statutory authority to appeal a rate (November 1, 2014 rates) to the PUC. The timing of this information

being brought to the agency's attention is irrelevant to the PUC's jurisdiction to consider the case. At the

same time, proceeding with an expensive contested case as if the challenge to crucial jurisdictional facts

had not occurred would be unlawful and wasteful to Austin's ratepayers, including Petitioners.

Moreover, Petitioners themselves provided the ALJs with an admission that is relevant to the

PUCs jurisdiction over the November 1, 2014 rate change. At p. 9 of their Motion for Partial Summary

Decision, Petitioners included the following table:
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Old River Place MUD
Rates

11/1/14
City of Austin Rates

WATER BASE $30.00
(Correct amount may be $31.00)

$9.75-$20.25

WATER 0-2,000 gal $0.00 $3.12
2,001-6,000 gal $2.50 $4.68
6,001-11,000 gal $2.50 $7.48
11,001-20,000 gal $2.50 $11.22
Over 20,000 gal $3.50-$7.00 $14.12

WASTEWATER BASE $0.00 $10.30
Per 1,000 gals $3.14 $4.51-$9.13

See, Petitioners' Motion for Summary Decision, p. 9.

This table in Petitioners' Motion correctly sets out the rates that are charged to River Place

residents and all City of Austin environs customers, and corrects the erroneous table that Austin attached

to its September 8, 2014 notice to the former River Place ratepayers2. In Order No. 6, the ALJs noted

what appeared to be higher rates for the former River Place customers than for other environs customers,

and concluded that the apparently higher rates charged to the former River Place ratepayers put them in

a distinct class. Under the ALJs' analysis and ruling, the 360 signatures of the River Place residents on

the Tex. Water Code, §13.043(c) Petition instituting this appeal constituted 10% of the "distinct class."

On this basis, the ALJs concluded that Petitioners satisfied the jurisdictional requirement of Tex. Water

Code, §13.043(c).

Austin appealed this ruling in SOAH Order No. 6 and has filed a motion for reconsideration of

the Commission's denial of consideration of its appeal. Austin notes that the referenced table of rates in

Petitioners' Motion for Summary Disposition does not agree with the River Place rates as attached to

SOAH Order No. 6, which the ALJs asserted provided the jurisdictional basis for this appeal in Order

2 In this case, Petitioners calculate "Base" rates, which are a combination of the fixed meter charges and the monthly tiered
minimum charge. Similarly, the Volumetric Charges are a combination of the Volume Unit Charges and the $0.19 Water
Revenue Stability Reserve Fund. Therefore, although the presentation of the calculations presented is different from Austin's
notice, the retail residential water and wastewater rates for River Place Residents are exactly the same as Austin asserted in
its Appeal of SOAH Order No. 6, and not as shown in the ALJs' attachment to SOAH Order No. 6.
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No. 6.3 In including the chart on Page 9 of Petitioners' Motion for Partial Summary Decision,

Petitioners judicially admit that the factual basis used by the ALJs (but not asserted by any party) to find

jurisdiction over the November 1, 2014 rate change is in error. The ratepayers of the former River Place

Systems are not, in fact, actually paying the water and wastewater rates reflected in the rate table

attached to Austin's September 8, 2014 notice. Therefore, they are not a part of a class separate from

Austin's 11,240 environs customers. The petition which included only some 360 signatures of River

Place Residents does not satisfy the requirements of a petition to initiate a rate appeal under Tex. Water

Code, § 13.043(c).

Austin asserts the ALJs are obligated to consider all the evidence of jurisdictional facts pertinent

to the PUC's jurisdiction over the November 1, 2014 retail residential water and wastewater rate

changes. It is well settled that a court, in evaluating a plea to the jurisdiction, is not required to look

solely to the pleadings but may consider evidence and must do so when necessary to resolve the

jurisdictional issues raised. [Bland Ind. Sch. Dist. v. Blue, 34 S.W.3d 547, 554 (Tex. 2000)]4. Even more

clearly, the Court of Appeals, Fourteenth District, Houston in Henderson v. The City of Houston, 14-13-

01025-CV (Tex. App.-Houston [14th Dist.] March 3, 2015, citing Texas Dep't of Parks & Wildlife v.

Miranda, 133 S.W.3d 217, 227 (Tex. 1993) held:

"When a plea to the jurisdiction challenges the plaintiff's pleadings, the trial court
must determine if the plaintiff alleges facts that affirmatively demonstrate the
court's jurisdiction [TPWD v. Miranda at 227] When a plea to the jurisdiction

3 As Austin has stated repeatedly:
It is undisputed that the total number of city retail customers who reside outside the corporate limits of Austin who are

eligible to appeal (including the customers acquired form the River Place MUD) is: Water ratepayers: 11,240 (10% would

require at least 1,240 signatures); and Wastewater ratepayers: 5,109 (10% would require at least 511 signatures).

Consequently, the Petition does not meet the requirement of the signatures of 10,000 or 10 percent of those ratepayers whose

rates have been changed and who are eligible to appeal under Subsection [13.043] (b).

4 See also City of League City v. Leblanc, 01-14-00720-CV (Tex. App-Houston [IS` Dist.] May 7, 2015; White Point
Minerals, Inc. v. Swatner, 13-14-00262-CV (Tex. App.-Corpus Christi) May 28, 2015 citing City of Elsa v. Gonzalez, 325
S.W.3d 622, 625 (Tex. 2004).
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challenges the existence of jurisdictional facts, the trial court considers relevant
evidence submitted by the parties when necessary submitted by the parties when
necessary to resolve the jurisdictional issued raised. .."

Henderson, supra, at p. 4
(Emphasis supplied.)

Austin further asserts that the ALJs and the PUC are without jurisdiction under Tex. Water Code,

§13.043(c) to consider Petitioners' December 22, 2014 appeal of Austin's November 1, 2014 rate

change. The 360 signatures attached to Petitioners' complaint fail to satisfy the statutory requirements

necessary to invoke the PUC's appellate jurisdiction. The Petitioners are not a statutorily cognizable

group that has standing to appeal the November 1, 2014 water and wastewater rates or raise any other

issue about how such rates were developed or noticed. Austin does not challenge the jurisdiction of the

PUC to consider the October 1, 2014 rate change, only.

V. THE ADOPTED PROCEDURAL SCHEDULE IS LEGALLY FLAWED AND

CANNOT APPLY TO THIS APPEAL

The issuance of SOAH Order No. 7 and the inclusion of a procedural schedule on the basis that

Austin's appeal of SOAH Order No. 6 raised jurisdictional issues untimely is troubling. The ALJs

stated at prehearing conferences on March 23, 2015 and May 4, 2015 that they anticipated that both

Austin and Petitioners would appeal their jurisdictional determinations to the PUC. The parties adopted

a procedural schedule to allow for a Commission determination. Then, while Austin's Appeal of Order

No. 6 stating the ALJs' jurisdictional determinations was still pending before the Commission, the ALJs

issued Order No. 7, both stating that Austin's appeal was somehow untimely, and adopting a procedural

schedule. In this case, it is clear that the rates charged Petitioners are pursuant to Article IV. Rates,

Charges and Billing of the Agreement for Water and Wastewater Service and Operations Management

of Facilities between the City of Austin and River Place Municipal Utility District; and Amendment to
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the Agreement for Emergency Water Service dated September 7, 20095. Yet, the adopted procedural

schedule does not provide for a determination of the public interest in PUC/SOAH impairment of the

obligations of contract.

The decision in Texas Water Commission v. City of Fort Worth, 875 S.W.2d 332 (Tex. App.-

Austin 1994, writ denied) ("the Fort Worth case") speaks to the importance of providing for a public

interest determination in cases where rates are set pursuant to written contract, as provided for in P.U.C.

Subst. R. 24.131. Specifically, the court in the Fort Worth case held:

"The Texas Constitution limits the State's ability to pass laws that impair
contractual obligations to instances where the public safety and welfare must be
protected. See, Texas State Teachers Ass'n v. State 711 S.W. 2d 421 423-425
(Tex. App. -Austin 1986, writ ref d n.r.e.)" See, the Fort Worth case, at p. 335.

Certainly, the analysis regarding the public interest determination required to override the prohibition in

the Texas Constitution against laws impairing the obligation of contracts applies to all contracts, not just

contracts for wholesale water and wastewater service. More importantly, the Fort Worth case court held

that the provisions in Tex. Water Code, §13.043(j), which support P.U.C. Subst. R. 24.131 save the

Commission's inquiry into whether rates are just and reasonable because they require a public interest

determination. In this case, no party other than Austin, nor the ALJs have provided for the public

interest determination which would override the State's unlawful impairment of the obligations of the

Agreement for Water and Wastewater Service and Operations Management of Facilities between the

City of Austin and River Place Municipal Utility District; and Amendment to the Agreement for

Emergency Water Service dated September 7, 2009.

5 Petitioners' counsel has alternatively stated that all or portions of the agreement apply, most recently Petitioners admit that
at least Section 4.01 of that Agreement applies to them.
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VI. RELIEF REQUESTED

CONSIDERING THE FOREGOING, PURSUANT TO P.U.C. PROC. R. §22.123, THE CITY

OF AUSTIN RESPECTFULLY REQUESTS that the Public Utility Commission of Texas overturn the

rulings of the SOAH Administrative Law Judges and find and conclude that:

1. Austin's presentation of jurisdictional evidence was timely and therefore cannot be

disregarded by the ALJs;

2. The Public Utility Commission of Texas and SOAH do not have jurisdiction of the

appeal of the City of Austin November 1, 2014 residential retail water and wastewater

rate increases based on an Original Petition which does not include signatures of "the

lesser of 10,000 or 10 percent of those ratepayers whose rates have been changed and

who are eligible to appeal under [Tex. Water Code, § 13.043] Subsection (b)";

3. The adopted procedural schedule and notice of hearing in SOAH Order No. 7 is legally

flawed and cannot apply; and

4. The Appeal by the Ratepayers of the Former River Place Water and Wastewater Systems

with respect to Austin's November 1, 2014 residential retail water and wastewater rates

must be in all things denied and dismissed for lack of subject matter jurisdiction.

Austin also requests that the Commission grant Austin such other and further relief to which Austin is

justly entitled.
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Respectfully submitted,

KAREN KENNARD,
City Attorney

ANNE MORGAN,
Interim City Attorney

MARIA SANCHEZ
Assistant City Attorney

WEBB & WEBB

712 Southwest Tower
211 East Seventh Street
Austin, Texas 78767
Tel: (512) 472-9990
Fax: (512) 472-3183

By: 10",M'A^
Gwendolyn Hill bb
State Bar No. 21 6300

Stephen P. Webb
State Bar No. 21033800
ATTORNEYS FOR CITY OF AUSTIN
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served via hand

delivery, facsimile, electronic mail, overnight mail, US mail and/or Certified Mail Return Receipt

Requested on all parties whose names appear on the mailing list below on this !5 q'(A- day of

U,uP-, , 2015.

FOR THE PUBLIC UTILITY COMMISSION:

1701 N. Congress Avenue, 7th Floor

PO Box 13326
Austin, Texas 78711-3326
Via Electronic Upload

FOR THE ADMINISTRATIVE LAW JUDGES:

Honorable Lilo D. Pomerleau
Honorable William B. Newchurch
Administrative Law Judges
State Office of Administrative Hearings
300 W. 15th Street, Suite 504
Austin, Texas 78701
Phone: 512-475-4993
Fax: 512-322-2061
Via Electronic Upload

FOR THE SOAH DOCKET CLERK:
Ms. Monica Luna, Docketing Clerk
State Office of Administrative Hearings
300 W. 15th Street, Suite 504

Austin, Texas 78701
Phone: 512-475-4993
Fax: 512-322-2061
Via Electronic Upload

FOR PETITIONERS:

Mr. Randall B. Wilburn, Attorney at Law
3000 South IH 35, Suite 150
Austin, Texas 78704
Phone: 512-535-1661
Fax: 512-535-1678
rbwnxandallwilburnlaw.com

FOR THE PUC STAFF:

Ms. Jessica Gray, Attorney - Legal Division
j essica. grraygpuc.texas.gov_
512-936-7228
Mr. Thomas L. Tynes- Legal Division
Thomas.tynes (cr,puc.texas. gov
512-936-7297
Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, Texas 78711-3326
Phone: 512-936-7228
Fax: 512-936-7268

GWENDOLYN HIL EBB
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SOAH DOCKET NO. 473-15-2123.WS

PETITION OF RATEPAYERS OF §
THE FORMER RIVER PLACE §
WATER AND WASTEWATER §
SYSTEMS APPEALING §
THE RETAIL WATER AND §
WASTEWATER RATES OF THE §
CITY OF AUSTIN §

BEFORE' THE PUBLIC UTILITY

COMMISSION OF TEXAS

AFFIDAVIT OF DAVID A. ANDERS

On this day, David A. Anders appeared before me, the undersigned notary public, and

after I administered an oath to him, upon his oath, he said:

1. My name is David A. Anders, I am more than 21 years of age, and capable of

making this Affidavit. The matters contained herein are true and correct and are within my

personal knowledge.

2. I am of sound mind and I am fully competent to make this Affidavit.

3. I am the Assistant Director, Finance and Business Services of the City of Austin,

Austin Water Utility.

4. As the Assistant Director of Finance and Business Services for Austin Water, I act

as the Austin Water Utility Chief Financial Officer and provide financial guidance and direction

to the Executive Team and all program areas of the utility. My responsibilities as the Chief

Financial Officer also include overseeing all matters related to developing and implementing the

utility's budget. My responsibilities include supervising Austin Water staff responsible for

providing notice to our rate payers of their rates and addressing customer billing issues.
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5. 1 am familiar with the SOAH Docket No. 473-15-2123.WS; PUC Docket No.

44010, the Petition of Ratepayers of the Former River Place and Wastewater Systems Appealing

the Retail Water and Wastewater Rates of the City of Austin.

6. After reviewing Order No. 6 in that PUC/SOAH Docket, I reviewed the two

notices referenced in the Order. Unfortunately, the rate schedule attached to the September 8,

2014 notice to the River Place MUD residents contains clerical errors. In the top, far right hand

column of Attachment 1 to the notice (attached to my affidavit with annotations), under the

headings Austin Water Utility Water Rates, Meter Charges, Nov-14, the rates that are shown are

incorrect, except as to the rate for the 5/8' meter. The errors are explained below:

Austin Water Utility
Water Rates

Meter Charge: Nov-14 Correct Nov-14

5/8" $7.55 $7.55
3/4" 4z.?90 13.00

1" i 9.80 14.00
1 1/4" ------- 16.00
1 1/2" 39.99 23.00

2" 664-98 36.00

7. The former River Place customers, the Petitioners, are actually charged exactly

the same retail residential rates as are all residential customers of Austin Water Utility, both

those who reside inside Austin, and those who reside outside Austin's city limits. This rate is

correctly stated in the September 26, 2014 notice which was sent to all other environ customers,

attached to my affidavit with annotations. The notice sent to River Place MUD residents

incorrectly sets out the fixed minimum charge for Commercial customers based on meter side,

except as to the 5/8' meter.

AFFIDAVIT OF DAVID A. AnnFRs PACE 2



8. The September 8, 2014 notice sent to River Place MUD residents simply

contained mistakes in the schedule of monthly meter charges shown on Attachment 1 to the

September 8, 2014 letter.

9. I have reviewed the May 18, 2015 Affidavit of Greg Meszaros with attachments. I

can confirm that such attachments are a sampling of actual bills that Austin Water Utility mailed

to the River Place MUD residents since November 1, 2014; as well as a sampling of actual bills

mailed to residential retail (Personal information has been reacted from all sample bills)

customers located outside Austin's city limits. The sampling shows that AWU does not charge

the Petitioners and their neighbors water and wastewater rates which are different from other

residential retail customers of Austin Water Utility residing outside Austin.

AFFIANT SAYS NOTHING FURTHER.

3 1411L
David A. Anders, Affiant

IN THE COUNTY OF TRAVIS, STATE OF TEXAS:

The foregoing Affidavit of David A. Anders was SUBSCRIBED AND SWORN TO

before me by David A. Anders on the
I

day of 01~ M ,

2015.

,,, •• •X GASEYiEE POV^+Etl
iVnisry P14blIc, State of Texas

;--1 -, My Commission Expires
October 06. 2017

;-, Notary Public for the State of Texas
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At capCratc city Rsrdts of the City of Aettln In taadantc altls tho ttqotresY.nts or Ihc'f4xaa 1Yattt Ccde Set. 15.043 to rH4 Ta.caS
Cornsrlsstonon Hnvfronfatntal Qse1(ty (TC(!Q) mie J29(.T2,

YAa wtter and mmvrater rates iTAwn 1 afotv xi(l t^a.•aotaetteedve (a Autth Mtu UJlky hiltt gtnusted ot tioxr.mber i, 2014,

W(iter Serviee RAtes for 1tetAti Customerss Effeetive Novetllber 1, 201A
Month! Customer Char es

Slssgie•Namily Residon(loE Cusiontarst
Mnirnvm Plus Morai,ty7i:tedMinimsmGtteYe

Meter Sim Chute (t (ttytsdol Total Dlllcd Vol U(r6)
52^ $ 7.55 0-2,00003110ns S 2.20
914" 13A0 2.001- 6.000 t3t11anr 1.70
1" 14,00 6,001- ( 1,000 6911011 9.65
11/4' 16.00 11 .401 ••1 a.o^oaauert 11 .10
11R" 49A7 20,O0t-O"ar(Mal 1270
2 ' 36.00
3" $9,00
4' 1t8.00
C
8'

2]3.09
876.00

^-•^--

C10' 1.034.0] tS^^^CI^
12' 12i6A}
1'iost•lZosidentint Cnsl otnetst

AddiUonalFlxedMln(namCh e

h1UaS3za 11lntmurs Nor A.tu(ilfanily tbtnrntrctt(CAa e +
513° 5 7s5 S l OS1 S 7,b7
U4" 13.0J 16.00 17.

14.M 24,00 19.t4'/
11/4' 1610'J 35.00 29.00
11W 23AO 33.00 38.00
2' 960 65.00 61 C-0
3` S9AU 169A0 123.00
q" 119A 264.00 1920
6^ 239,07 529.00 3113.60

876.00 846.00 613.00
10' 1,036.00 1,216.00 412.00
12" 1226.00 1797A0 1.303A0

'Yolumo'Unit Charges
Sitsgte•^antilyl2es(dontlal C\sstostteret

Unit Rato Ptr 1 O t3slbns
0-20000itlm S ^93
2,001- ri,COq aal•nna 4.49
6,001 - 1 I.OOO Qt(loas 7.29
11,00t -1t;000 0allons 11.03
20,00t - Phatba;loos (3 9^

MR-Restdentiai Customers.
Al) YoWms: Unit Rele?er M oalloas

113tald(Imf( Cd7Jattrtipl
OPPPak S 4,9 3 ,93
pesk $ s.45 6S8
Off lLaY. 'oc•7vrc 14tkS" utottfpu(••(kt

lYmor Revenue Stability
Reserve Iztwd,htrcttargo

Alt Custotncrsl
Un]tRetaP<rt,XOGs16ons S 0.19

Wastewater Service liatos for Retail Customersi'Eftectivc November 1, 2014
Monthly Customer Char es YOluNe (Rsp1ttOdom)

Sng P1111
A3ECttstornus S t030 0-2=Gallons S 4.11

2OOl 6.DOOOsOvns 9.13
Mvttlfunily g,19
Com nuc1A g,64

Fortdfit7oP^t1letonnstioa,pleasevlsitttstAvstinRrattr QU(ywtbsitdaltrtio•Ilwsw^vssGniks^COtKdtntAmentFxaterliersicu
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ŝ



PUC DOCKET NO. 44010
SOAH DOCKET NO. 473-15-2123.WS

PETITION OF RATEPAYERS OF §
THE FORMER RIVER PLACE §
WATER AND WASTEWATER §
SYSTEMS APPEALING §
THE RETAIL WATER AND §
WASTEWATER RATES OF THE §
CITY OF AUSTIN §

BEFORE THE PUBLIC UTILITY

COMMISSION OF TEXAS

AFFIDAVIT OF GREG MESZAROS

On this day, Greg Meszaros appeared before me, the undersigned notary public, and after

I administered an oath to him, upon his oath, he said:

l. My name is Greg Meszaros, I am more than 21 years of age, and capable of

making this Affidavit. The matters contained herein are true and correct and are within my

personal knowledge.

2. I am of sound mind and I am fully competent to make this Affidavit.

3. I am the Director of the City of Austin, Austin Water Utility.

4. 1 am familiar with the SOAH Docket No. 473-15-2123.WS; PUC Docket No.

44010, the Petition of Ratepayers of the Former River Place and Wastewater Systems Appealing

the Retail Water and Wastewater Rates of the City of Austin.

5. 1 hereby certify that the attached redacted residential utility bills are true and

correct copies of actual utility bills sent out by the City of Austin to Austin Water Utility retail

residential customers outside the City of Austin and to the ratepayers of the former River Place

Water and Wastewater Systems.

EXHIBIT
AL

AFFIDAVIT OF GREG MES7AROS PAGF, 1



AFFIANT SAYS NOTHING FURTHER.

Cn es j Affiant

IN THE COUNTY OF TRAVIS, STATE OF TEXAS:

The foregoing Affidavit of Greg Meszaros was SUBSCRIBED AND SWORN TO before

me by Greg Meszaros on the day of 2015.

^_.^.-
Y I.EE PC}WEII

f T^xast>iic, State o
miss'ton Expires Notary P^iblic for the State of Texas
ber 08, 2017

EEO

ATrIDAVIT OF GREG MESZAROS PAGE 2
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Utility News Bin cycle 06
Read Dales
Next meter read dale tivili be on or about 1218/2014.

lot BRE PPS

Austin Ener{ty is conducting an audit of 165,000 poles.
Cuslomers mqy see crews troui contractor PAalco Services
Inc. on or near their property to concluctihe audit.
Questions? Call 512-322-5396-

Avaid watering outsidel Conserve water during your
v^astewaler averaging period ( 12-08=2014 to 03'06-2015)
to fovrer waste;rriter costs. For mole-information visit
wt^^r.cilyolaaslii^.org!w^ater

Outslanrfing utility bill balance? Set up monthly payment
arrangements to 1•;eep your account in good Sl:^ndiny. 011
512-491-9400 and a Customer Service Roprpseulaflve will
assist vou.

Save energy and money wild Aastin Energy's ire^ e rb,ipp.
P9onitorand lrack^rourenergy use from anysvliere Just go
to auslinenergyapp.con and tog in using your online City of
Austin Utilities username & passviord trorr
coautilities-coio.

Receiving benetits from a government assistance program?
You may quality for utility bill payment assistance. Call
512-494-940CE.

A View or Pay online: t1Aww.coautllities:c0m

Summarv of Service

Service Address: 5201 ANACONDA LN

Invoice Number: 600353632352

Page I of 4

Bill Print Date Nov 10, 2014
Due Date Dec 1, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $277.05
Payment received - Thank you -$290.91

Previous Balance -$13.86

Current Activity/Cha s
Electric Service $156.96
Water Service $233.52
Wastewn&r S $39.47
Late e + $13.86

urrent Balance $443.81
If P ment ived after due data, a tate fee will be assessed.

Lft l Amount Due $429.95

Customer Selvire: 512-494-9403
or call tolE free at 1-8°B'340-6465
TDU:5t2-477-3u63
5c H^^bt.a Esj^<iiiol

To report an electrica! OUTAGE call 12- 2- 00 rnd enter
your Powerl.€pk iiumtier, The Pov inh is mbe is
rlisplaycd vrith your Electric Servtc , 11. Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
------------------------------------- - - --------------- - ------------ -----------------------------

Detadi and tnduda stub with your payment

0)
P.O. Box 2267 Austin, TX 78783-2267

7536 0160 I'd RP 11 11112014 YNNNYNNN 0013372 S1 74E

Total Amount Due: $429.95
Make Checdcspayable to Clty olAucen, Date Due: 12/01/14

View or Pay online:
Penalty After Date Due: $22.12www.coautilities.com
Total Due After 12/01/2014: $452.07
CAP Contribution: $
Parks & Libraries Fund: ^
Public School Energy Asst.: $

Enter
contsibutro"
andlnaludee"l^ Total Paid: $
In Tolal Patd

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000060035200006 000000429959 990001012
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Service Details

Page 2 a f 4

M^p
ELECTRIC SERVICE

Po werL ink Mumbo r.• 082 f 5508
5201 ANACONDA LN

>m -------------• -•----------------------._----.
. ...................... ..----------- ........

i A 4 J J ^ 9 0
yir.. *T.ro

Month
nays of service 30
kWh used 1451
Avg, kWh per day 48.4
Avg. cost per day $5.23
13 month avg. consnmptlon.1428.46

^

Meter # 3207287
Read Date 10/8812014 11/07/2014 Consumption
Read 11535 12986 1451

Reading Difference 1451
Total Consumption in KWH 1451

COA - Electric Residential

om ty g ...................................... .
Power Supply Adjustment 1,451 kWh at $t). 945 per kWh . . . . . . . . . . . . . $57.24
Residential Sales Tax
Taxable Amount ................. . ^ID . . . . . . . . . . . . . . . . . . . $156.96

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . $156.96

71 ant In save M o nay o
,

Customer Charge ... .. ........................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh ( winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . ..$28.00
Tier 3 next 451 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $32.34
Regulatory Charges 1,451 kWh at $0.0083 per kWh . .. . . . . . . . .. . . . . . . . $12.04
Temporary Regulatory Charge 1,451 kWh at $0.00057 per kWh . . , . . . . . . . . $0.83
C muni Benefit Char os $7 51

View or Pay online: www.eoautiiities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart ( IH35 and 38 112 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Wabbervnle Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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A Page 3 of 4

.Ynio tft^
Auft WATER SERVICE 5201 ANACONDA LN

Meter # 77627558
Read Date 10/08/2014 11/07/2014 Consumption
Read 17495 17734 239

Reading Difference in hundreds 239
Total Consumption in Gallons 23900

City of Austin Water - Residential
Customer Charge ....................................... ........ $7.55
Tiered Fixed Charge over 20,000 Gallons . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.70
2,000 Gallons at $2.93 per 1,000 ........................... ........$5.88
4,000 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $17.96
5,000 Gallons at $7.29 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $36.45
9,000 Gallons at $11.03 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $99.27
3,900 Gallons at $13.93 per 1,000 .......................... .......$54.33
23,900 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . $4,54

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . $238.66

Aushn WASTEWATER SERVICE_-WATER
Billable Charge - Wasteara
Credit Oct Monthly Ciaft

5201 ANACONDA LN

................-$7.24

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.24TOTAL CURRENT CHAWS . . .1

AW WATER

Billable C
Credit OC

5201 ANACONDA LN

f Charge 9/10/14-9/30/14-Water . . . . . . . . . . . . . . . . . . . . -$5.14

CHARGES .................................55.14

SERVICE 5201 ANACONDA LN

NN-- ^ty of Austin Wastewater Residential
Customer Charge . . $10.30
2,000 Gallons at $4.51 per 1,000 ................. ..................$9.02
3,000 Gallons at $9.13 per 1,000 ..................................$27.39
5,000 Gallons - Total Flow

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $46.71



Poaooo-0086808

Page 4 of 4

Late Payment Fee 5201 ANACONDA LH

Electric - Late Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9,02
Water - Late Payment Fees ........................................$2.43
Wastewater - Late Payment Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.41

TOTAL CURRENT CHARGES ................................ $13.86

Ge'

^
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Utility News Bill cycle 06

Read Dates
Next meter read date v,ill N on or about 11712015.

loz

Trees v,ithin 20 feel of power lines should be less than 25
feet high fully grown. Call 8-1-1 at least throe days helole
planting a tree- Avoid eleclric, waler, sewer, and telcpholte
lines. For more iiiforrnalioli, visit
Justin clip rgy.comlgolhla^ itlrees.

It is not too Icic! Conserve waler no^'v during your
wastewater averaging period (12-08-2014 to 03-08-2015)
to save money for 12 rnonlhs. For more information visit
t`n^nv.austinlexas.govlvrater.

Oulstanding utility bill balance? Set up monihfy payment
arrarimements to keep your account in good slandin{t. Call
512-494-9400 and a Customer Service Representative will
assist you.

Choose 100°l) Texas wind energy and check out new,
affordable 2015 priuing for GreenChoirc. Visit
+usliner^ergy.cnmlgolgrcenr,haice to learn more.

Receiving benefifsfrom a govcrnnierd assisfance program?
You may qualify for utility bill payment assislarlee. Call
512-494-9400.

Contact Information
View Of E'ay online: 5vwwxoautillties.com

your Power^ink number. The Yowerl_ink nuril er I;

Page 1 of 3

Customer Servlce: 512-494-940G
or call toll tree at 1-888-340-6465
TOD' 512411-3663
Sc Habla Lspanol

To report an electrical OUTAGE call 51 -3 0 ^nd cuter

Summarv of Service

Service Address: 8301 BIG VIEW DR

nvo ce Number: 450786452799

Bill Print Date Dec 10, 2014
Due Date Dec 29, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $553.80
Payment received - Thank you -$553.80

Previous Balance $0.00
Current Activity/Charges
Electric Service $372.44
Water Service ^
Wastewater e 'Ic

$62.07
+ $46.71

rrent Balance $481.22
If P e

is r

ed after due date, a late fee 1411 be assessed.

ou nt Due $481.22

ot Send Payment. Your Bill is Scheduled forrN
Electronic Autopayment on 12/29/2014.

displayed with your Eloclric Smite on the 1,. Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. CL:
----------------------------------- --------------------------------------------

Datach and Ind uda stub v31A your pTment

6

P.O. Box 2267 Austin, TX 78783-2267

7i36 0100 fQ DO 11 12112014 NNNNNNNN 0003131 Non-d 1 oz.

Total Amount Due: $481.22
MakeCheckspayableroCiryofAastrn. Date Due: 12/29/14

View or Pay online:
Penalty After Date Due: $24.06

ww4y.coautililies. com
Total Due After 12/2912014: $505.28
CAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst.: $

Enter
conrfiDUtlone

$andrnciudel ► Total Paid:
In Total Paid

Do Not Send Payment. Your Bill is Scheduled for
rFir^t^illlrllfr,irt[ll,lufrrnihrttntlr^llrilifiltl^ufltillt Electronic Autopayment on 12/29/2014.

0000045078300007 000000481227 990301012
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Service Details

. Ii1iiiiIllii1^ , •,•^, ,,,,..

Page 2 of 3

Pa u+erLlnk Number i88932
ELECTRIC SERVICE 8301 BIG VIEW DR

Motor # 3118509
Read Date 11/07/2014 12/08/2014 Consumption
Read 98893 2065 3172

Reading Difference 3172
Total Consumption in t(WH 3172

COA - Electric Residential

Current
Month

Days or service 31
kWh used 3172
Avg. kWh per day 102.3
Avg. cost per day $12.01
13 month avg. consumption: 4488.00

Customer Charge .............................................. $10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) .. . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 1,000 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . .$71.70
Tier 5 remaining 672 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . $48.18
Regulatory Charges 3,172 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $26.33
Temporary Regulatory Charge 3,172 kWh at $0.00057 per kWh . . . . . . . . . . . $1.81
Community Benefit Charges ......................................$16.43
Power Supply Adjustment 3,172 kWh 0.03945 per kWh . . . . . . . . . . . . $125.14
Residential Sales Tax
Taxable Amount . . . . . , . . . . . `. . ., . . . . . . . . . . . . . . . . . . . . . . . . . . . . $372,44

TOTAL CURRENT CHA S ^./ . . . . . . . . . . . . . . . . . . . . . . . . $372.44

Want to save m oney wi -!o b ill? r. om for info rmatio n o n o ur reba te
an d r F

e ^

T

View or Pay online: www.coatitilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randail's stores, as well as:

• Fiesta Marl (iH35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Wettberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Malt all Inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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- ---------------------------------------------
................................... ...
...................................... .. .

- ---------------------------------------

° r .. i r • o a *

Month
paysotservlce 31
Gallons used 8200
Avg. gallons per day 264.5
Avg. cost per day $2.00

2 month avg. consumption: 8500.00

---------------------------------------
------------------------------------- -

aa - .....-:.:.........................

- ---------------------------------------
- ---------------------------------------.:x ...................................
.R ::...................................:: : :

t:urrent
Month

Days of service 31
Gallons used 5000
Avg. gallons per day 161.3
Avg. cost per day $1.51

Page 3 of 3

Aw+in WATER SERVICE 8301 BIG VIEW DR--6Y _A WR

Auslin
_4VATER

Motor 1f 45573412
Read Date 11/0712014 12/08/2014 Consumption
Read 4633 4715 82

Reading Difference In Hundreds 82
Total Consumption in Gallons 8200

City of Austin Water - Residential
Customer Charge ....................................... .......$13,00
Tiered Fixed Charge 6,001 -11,000 Gallons ................... ........$7.65
2,000 Gallons at $2.93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
4,000 Gallons at $4.49 per 1,000 ........................... .......$17.96
2,200 Gallons at $7.29 per 1,000 ........................... .......$16.04
8,200 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $1.56

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $62.07

6028 . 1 that 1 v,t iir .

WASTEWATER SERVICE
4M

8301 BIG VIEW DR

City of Austin Wastewate eTi nt
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.30
2,000 Gallons at $ 1 i,00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
3,000 Gallons at $9.1 r 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $27.39

®®

..............................$48.71

^^^
---------- - ------ -------------------------------------------------------------------------
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Utility News J111 Ce100 6
Read gates
Next meter wad date tvill be on or ;,bout 12I812014

Austin Energy is conducting an audit of 165,000 poles.
Customers may see creers from contractor MalcoScru(ces
Inc. on or nearthoirproperty to conduct the audi[_
Questions? Call 512-. 32"1-6396.

Avoid watering oulside! Conserve water during your
wastevrater averaging period (12-08-2014 to 03-06-2015)
to lower tivasterialer c.o.sts: For more inforrnation visit
!rati:.cilyofaustin.arg!water

Outstandinq utility hill balance2 Se[ up monthly payroent
arrangements to keep your account in good standing. Coil
512-494-9100 and a Customer Seivice Relxesenfative vdill
a ssist you.

Save energy and money with Austin Enerpy's tree v,,eb app.
Monitor and track your energy use irom anywhere, Just go
to auslineuergyapp.com and log in using your online City of
Austin Utiliiies username F, password front
coautilities.cam.

Receiving benefits trout a government assistance progranl7
You niay quality for utility blli payment assistance. Call
512-494-9q00

3oz

Summary of Service

Page 3 of 3

Service Address: 8308 BIG VIEW DR

Invoice Number: 452969589950

Bill Print Date Nov 12, 2014
Due Date Dec 1, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $1,729.99
Payment received - Thank you -$1,000.00

Previous Balance $729.99

Please + D ue Dad e-as app ly to Previ ous Balance Due.
balanceThis DUE IMMIFF)IA7^1Y.

Current Activit h ges
Electri Se c $483.24
Wat S 'ce $1,450.96

ste te vice $119.75
en Fee + $29.85La ym

^ ^ Current Balance $2,083.80
If Payment is received after due date, a late fee will be assessed,

tal Amount Due $2,813.79

Coniact Information
view or Pay online: yyw^i.cq 3u1illlies.fOS11 ^

LustomerService:512-494-9400 4,or call loll free at 1-889-340-6465
10D: 512-477-3663
Se lilbla Espanol

To roport an electrical OUTAGE cal 5122-910n and enter
your PowsrLlnk nui^iber: Thc Poµ knumber is
displayed tivilh yotir Ffectric `'eFVise n e hill. Continued On Next Page Jorl

THE CITY IS COMPLYIHC WITH THE AMERICANS WITH DISABILITIES ACT.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - -

Detach and intfude stub with your payment
Total Amount Due: $2,813.79

taateChecks payable to City or Austin. [ Date Due: 12/01114
View or Pay online: Penalty After Date Due: $102.70

°' °•°" www.coaulllllles.com
P.o. Box 2267 Austin, TX 78783-2267

Total Due After 12/01/2019: $2,916.49
CAP Contribution: $
Parks & Libraries Fund: ^
Public School Energy Asst.: $

Enter
7531, 0100 FQ 00 13 31332014 IINNNNNNN 00©6U54 Non-0 1 oz. Cgnt11hUt1on5

^and Inctude"* Total Paid:
rn Total Pa1d

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

rllliilrlllililli^Irlllli'hllryllltii'II'IIII+IIlritrrriillrllr

0000045296600002 000002813790 9900071OIr2
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Service Details

page 2 of 3

Your Electricity Use (KWH)
..............................

Current

r IiiiuiiiHhii
Month

Daysotservlce 30
kWh used 4057
Avg. kWh per day 135.2
Avg. cost per day $16.11
13 month avg. ccnsumption. 4761.69

Powerilnk Number.,8819370974
ELECTRIC SERVICE 8308 BIG VIEW DR

Meter # 3118241
Read Date 10/08/2014 11/07/2014 Consumption
Read 65905 69962 4057

Reading Difference 4057
Total Consumption In KWH 4057

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 1,000 kWh at $0.0717 per kWh (winter) ....................$71.70
Tier 5 remaining 1,557 kWh at $0.0717 per kWh (winter) .. . . .. . . . . . . . . $111.64
Regulatory Charges 4,057 kWh at $0.0083 per kWh .. . . . . . . . .. . . . . . . . . $33.67
Temporary Regulatory Charge 4,057 kWh at $0.00057 per kWh . . . . . . . . . . . $2.31
Community Benefit Charges . . . . . . . . . , . . . . .. . . . . . . . .. . . . .$21.02
Power Supply Adjustment 4,057 iul, 3 per kWh . . . . . . . . . . . . $160.05
Residential Sales Tax
Taxable Amount ....... ........................$483.24

TOTALCDRRENTCHA ........................ $483.24

Want to save o ne^ on yow electo, ',ill? Visit austinener gy,co fo r inl ormatio n o n our re bate
p rog rams and en e rgy s,;fq tip s.

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mail (I1i35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suits 115)
• Rosewood•Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all Inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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AA^ mth^t f WATER SERVICE 8308 BIG VIEW DR

Meter # 44267491
Read Date 10/08/2014 11/07/2014 Consumption

Read 3540 4633 1093
Reading Difference in Hundreds 1093
Total Consumption In Gallons 109300

City of Austin Water - Residential
Customer Charge ........................................ ......$14.00
Tiered Fixed Charge over 20,000 Gallons . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.70
2,000 Gallons at $2.93 per 1,000 ............................ .......$5.86
4,000 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $17.96
5,000 Gallons at $7.29 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $36.45
9,000 Gallons at $11.03 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $99.27
89,300 Gallons at $13.93 per 1,000 . . . . . . . . . . . . . . . . .. . . . . . . . . . . . $1,243.95
109,300 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . $20.77

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . .$1,450.96

^r^Fa WASTEWATER SERVICE 8308 010 VIEW DR

City of Austin Wastewa r - R i
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.30
2,000 Gallons at r 0 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
11,000 Galions i or 1, 0 ................................$100.43
13,000 Gallons -To ow

TOTAL CUR T CHA ES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $119.75

Late Ngv ee 8308 BIG VIEW DR

ect 'c - Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $25.92
Late Payment Fees ........................................$1.66

astewater - Late Payment Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.27

TAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.85

111111®

Nse
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Read Dales
Next racier read dale will boon or about 12121'2014.

Austin Energy is oo11duolin(i an audit ol 165,000 poles.
Customers rnay see crews from contractor Maloo Services
Inc. on or neartlleir property to conduct the audit.
Questions7Call 512-322-6396.

Avoid watering outsidel Conserve water during yuur
vrastevrater avera0inp period (12-02-2014 to 03-D2-2015)
to lover wastewater costs. For more intorrnalion visit
tnvv^.cilyetaiistin.org!wa,ter

(3ulslandirig utilily bill balance? Set ill) monthly !)1yineril

Summary of Service

Page 1 of 3

Service Address: 9210 MEADOWHEATH DR

Invoice Number: 002809002290

Bill Print Date Nov 5, 2014
Due Date Nov 24, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $170.95
Payment received - Thank you -$170.95

arreln0°Inents to Keep Vol]" ar,oount in good SWndin^l. IAd
512-494-9400 and a Customer Service f;eiireserilative will Previous B lance $0.00

as5''l Vol]. Current Activity/ h
Save energy and money with Austin Eneroy's tree web app: Electric SeiVlcee ^ $115.53
Monitor and hark your energy use trout any:vhere,Just go Water SefV $18.96
to atislil^enerr3Yapp.com and log in using your onlineCity of

fJlfaSteWat SeNI e +$20.23
Austin Utilities username & password front
coautilities.con,. ent Balance $154.72

Receiving beneiits from a porernmeiit assistance program? If aym eceived after due date, a late fee t+rili be assessed.
You nay quality tor utility bill paynrent asclslssrce: Call

T nt Due $154.72512-494-g400. e

Contact Information .^^
VievJ or Pay online: wsuw.coautilities.eom

Customer Service: 512-494-9400
or call toll free at 1-8i38-340-6465
TDD: 512-477-3663
Sc Habla Espailol

To report air electrical OUTAGE call and enler
yrour PowerLink number. The Po^s

a,i^ttl yonr Electric Scrvi Continued On Next Page

CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
---------------------------- ---------------------------------------------------------

Oatach and Include slob vrth your payment
Total Amount Due: $154J2

Mice Checks payobiele ctI of Austin. Date Due: 11/24/14

View or Pay online: Penalty After Date Due: $7.74vnnv.caautllities.com
Total Due After 11/24/2014: $162.46

P.O. 2267 Austin, TX 78783-2267
CAP Contribution: $
Parks & Libraries Fund: ^
Public School Energy Asst.: $

7536 0100 FO DO 05 11052014 NNNNNNNN 01300014 Non-R
Enter

1 oz. contributions
andrncrude -> Total Paid: $
In Total Paid

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

I^fI^IfEffrlt a ftilifl( get 11111 11111111111111 111141111111

0000000280200000 000000154729 990001012
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Service Details

. ........................... -----------------
- ---------------- ------..

ux - . .. . . ..... . . . . .

Mgnth

Days ot service 32
kWh used 1111
Avg. kWh per day 34.7
Avg. cost per day 03.61

13 month avg. consumption: 1317.54

Page 2 of 3

f'o werLink Nunrber:45984850

ELECTRIC SERVICE 9210 MEADOWHEATH DR

Meter # 3146619
Read Date 10/02/2014 11/03/2014 Consumption

Read 4018 5129 1111
Reading Difference 1111
Total Consumption in KwH 1111

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0,056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 1111 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $7.96
Regulatory Charges 1,1111 kWh at $0.0083 per kWh . .. . ... . . . . . . . .. . . . . $9.22
Temporary Regulatory Charge 1,111 kWh at $0.00057 per kWh . . . . . . . . . . . $0.63
Community Benefit Charges .......................................$5.75
Power Supply Adjustment 1,111 kWh at $0. 45 per kWh . . . . . . . . . . . . . $43.83
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . .® . . . . . . . . . . . . . . . . . . . . . 5114.39
Metro Sales Tax 1%. . . . $1.14

TOTAL CURRENT CHARGES("' . . t. ^ . . . . . . . . . . . . . . . . . . . . . . $115.53

q%Zllk

View or Pay online: www.coauti(ities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Rantlall's stores, as well as:

• Fiesta Mart fIH35 and 381t2 stJ • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaraqosa Center (2800 WebberviEfe Rd.)

Drop Box Locations Are:
• 625 East t Oth Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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Month

Days of servfce 32
Gallons used 2100
Avg. gallons per day 65.6
Avg. cost erday $0.59

13 month avg. consumption: 2969.23

Your Wastewater Use (SGALJ
...

Current
Month

Days of servlce 32
Gallons used 2100
Avg. gallons per day 65.6
Avg, cost per day _ $0.63

Page 3 of 3

Austin WATER SERVICE
_-WATr

9210 MEADOWHEATH DR

Meter # 145664
Read Date 10/02/2014 11/03/2014 Constlmpt[on

Read 4919 4940 21
Reading Difference in Hundreds 21
Total Consumption in Gallons 2100

City of Austin Water - Residential
Customer Charge ...............................................$7.55
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$4.70
2,000 Gallons at $2.93 per 1,000 ...................................$5.86
100 Gallons at $4.49 per 1,000 .. . . . . . . . . . . . . . . . . .. . .. . . . . ... .. . . . . $0.45
2,100 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . ..$0.40

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $18.96

Aus
_AI'ER WASTEWATER SERVICE 9210 MEADOWHEATH DR

City of Austin Wastewater - Residenti
Customer Charge . . . . . . . . . . . • &. ^. . . . . . . . . . . . . . . . . . . . $10.30
2,000 Gallons at $4,51 per 1 . . . . . . . . . . . $9.02
100Gallons at$9.13per1, 0.... ...................... $0.91
2,100 Gallons - Total Flow

TQTALt:URREN CHAM^ . ............................... $20.2

Naf
•

---------------------------------------------------------- -- ---------- --------------------
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lltility t^ews Dill CYCIe 13

Read Dates
Next meter read date will be on or about 1/16i2015.

Trees within 20 feet of povler lrlo^ sliould be less than 25
teat higli tully grov+n. (;111 8-1-1 at least three days before
plenlinq a tree. Avoid eleclric, waler, sewer, and telephone
lines. For more information, visit
austilie[ ^ergy.corn!go!planttrees.

It is not too fatel Consert'e waterYto-w during your
%;rastesiater averaging period (11-17-2014 to 02-14-2015)
to save moncy for 12 months. For more intonnetion vi^.it
^^t,nv.auslintexas.govl^^later.

Oulslanding utility bill balance? Set up nronthly payinenl
arrangements to keep your account in good stand'm8. Call
512-494-94010 and a Customer Service Represenlativewill

you.

302 BRE PPS

Summary of Service

Service Address: 6215 INDIAN CANYON DR

Page 1 of 3

Invoice Number: 005571378083

Bill Print Date Dec 19, 2014
Due Date Jan 5, 2015

Previous Activity/Charges
Total Amount Due at Last Bill $188.88
Payment received - Thank you -$188.88

Previou4BBIance $0.00

Current Activify/^h_
Electric Servicee ACV $197.16

Choose 1t10°io Texas windenerlty and check out new, Water Sery' $31.89
al(ordable 2015 pricing for GreanGhoice- Visit ^I^laStBlNat SetV i E +$34.84
ausiine,nergy,con lgolgreenchoice to learn tnore.

rent Balance $263.89
Receivingbene(itsfromagovernmeiilassistanceprogram?
You may quality for utility bill payment assistanco. Call Taymt7 received alter duedate, alate feevrillbeassessed.

512-494-9400. 1 7 nt Due $263.89

XConlaBt Information
View or Pay online: y^nvvr.coaulillties.coip

Customer Service: 512-494-9400
or call loll trod at 7-88B-340-6465
TDD:512-477-3663
Sc labia Lspaiiol -

TorepoJ anelectricalOUTAGE c;

5111.

- aa^l,;nte.r
your PowerLlnk numtier. Ttie Po ber is
dlsplayed witlr youe Electric 5erv Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
-------------- ----------------------- ----------------

Detach and Include stub with your payment
Total Amount Due: $263.89

Make Checks payable AUSLO. t, Date Due : 01/05/15
View or Pay online: Penalty After Date Due: $13.19

www.coa ul l ll li es.co m

P.O. Box 2267 Austin, TX 78783-2267
Total Due After 01/05/2015: $277.08
CAP Contribution: $
Parks & Libraries Fund:
Public School Energy Asst.:

7531, 0300 FQ RP 19 12192014 YNNNYNHN 0030029 Sl T32,
Enter

conUibutlors
andlnctdde -► Total Paid:
In Total Paid

liarlliri^lil[flitriiilfnllitlnitrr ^IG I^t r 1IiEi1'i^n111tr

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000000557000007 000000263898 99tJ00107,2
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Service Details

Your
UV ............................................

^U ---• ........................ ...............

--....... . . . ..- ----------- -

fY

^g,^ . . . . . , , • , n.,..
Current
Month

Days of service 29
kWh used 1772
Avg. kWh per day 61.1
Avg. cost per day $6.80
13 month avg. consum ption: 2059.54

Page 2 of 3

Powerlink Nuntber:59852200
ELECTRIC SERVICE 6215 INDIAN CANYON DR

Meter # 3174035
Read Date 11/17/2014 12/16/2014 Consumption
Read 50161 51933 1772

Reading Difference 1772
Total Consumption in KWH 1772

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0,018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 272 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $19.50
Regulatory Charges 1,772 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $14.71
Temporary Regulatory Charge 1,772 kWh at $0.00057 per kWh . . . . . . . . . . . $1.01
Community Benefit Charges . . . ... .. . .. .. . . .. . . . . . . . . . . . . . . . . . .. . .$9.18
Power Supply Adjustment 1,772 kWh at 3 5 per kWh . . . . . . . . . . .. . $69.91
Residential Sales Tax 0
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . $197.16

TOTAL CURRENT CHARGES^ . .) . 11. . . . . . . . . . . . . . . . . . . . . . . $197.16

s^.aoa

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HE8 and Randall's stores, as well as:

• Fiesta Mart (IH35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewocd•Zaragosa Center (2800 wehhervllle Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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WATER SERVICE 6215 INDIAN CANYON DR

Meter # 672457
Read Date 12/09/2014 12/16/2014 Consumption

Read 36610 36647 37

Reading Difference In Hundreds 37
Total Consumption in Gallons 3700

City of Austin Water - Residential
Customer Charge ......................................... .....$13.00
Tiered Fixed Charge 2,001- 6,000 Gallons ..................... .......$4.70
2,000 Gallons at $2.93 per 1,000 ............................. ......$5.86
1,700 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $7.63
3,700 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge ....... .......$0.70

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $31.89

Au; WASTEWATER SERVICE •̂ 6215 INDIAN CANYON DR

City of Austin Wastewater - esidenli I'^r
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$10.30

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.022,000 Gallons at $4.51 per 1,ftwelf
1,700 Gallons at 9.1 ,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.52
3,700 Gallons - ^

TOTAL CUffi N H ES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $34.84

11 J1
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Head Dates
Next ureter re;id date will be on or about 12117/2014.

Austin Energy is conducfing an audit of 165,000 Poles.
Cuslomers riiay see cretivs horn contractor Metro Services
tnc. on or near their properly to conduct tile audd.
[]tiestions7 Call 512-322-6396.

Outstanding utility bill balanc0 Set up monthly payment
arrangeme^^is to keep your account in good standing. Call
512-494-9400 and a Customer Service Represenlative will
assist you.

Austin Utilities usernarne& pa^.s^^ord from --
coautilities.com. -

Summary of Service

Save energy and momey with Ausiiu Energy's tree web app.
Monitor and track your energy use hoot anywhere. Just go
to ausGne.nerOY^^! P.com and tog in using your onlina City of

Service A ress: 98101=M 969 RD

loz ORE PPS

Page I of 3

Invoice Number: 004812281332

Bill Print Date Nov 19, 2014
Due Date Dec 8, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $590.83
Payment received - Thank you -$385.00

Previous Balance $205.83

Did you t:oow City crews motved, trinnmed and cleaned Current w[nor(! than 3,300 public right of ways this past year? Call
3-1-1 to report vegetation obstructinr,i tlie right at vray. Visil Electric ervice $132.18
us online at htt{):!laustintexas.gov/streetandbridge. Water S Ice $30.09

Receiving henelits from a government assistance prouram? Late Pay e +$9.38

You may quality for utility bill payment assistance. Call
512-494-9400. Current Balance $171.65

^s received after due date, a late fee v^ill be assessed.
^•

Amount Due $377.48

Contact Information
11 View or Pay online: wwwcoautllnies.coRi - fill

Customer Service: 512-494-9400
or call toll lice at 1-888-340-6465 - -
TDp:512-477-3663 ^
Se Hab1a Espanol

To report an elecirical OUTAGE call 511^22-9100 and enter i
your Power-ink nutnber, Tin Po ; ink miniLer i;
di51i{ayed willi yaurEtectri( Serulce^ ^^ he liflL Continued On Next Page

THE CITY IS CGMPLYING 1VITH TRE AMERICANS WITH DISABILITIES ACT.
----------------------------- -- -------------------------- -------------------------------------------------

Delach and Ind uda stub With your payment
Total Amount Due: $377.48

rhakeceeat:PayabtetoCthotAg9tsn. [ Date Due: 12/08/14
View or Payonline: Penalty After Date Due: $8•11

www.coautilities.com
Total Due After 12/08/2014: $385.59

P.O. Box 2267 Austin, TX 78783-2267
CAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst,: $

En18t
7536 0100 FQ RP 19 33192014 YNNNYNNN 0003145 Sl Tll COnlribUNOn3w

Total Paid : ^aNdlnClede .
In Total Fold

n CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000000481200005 000000377489 990007,01r2
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Service Details

Page 2 oi 3

. .................................... ..........
i- ...--•----------•--------------- - -----•-^

. ............................ . .......

. ......................... . . . .......

9 ! f••• I l• s

eurram
Month

Days at service 31
kWh used 1118
Avg. kWh per day 36.1
Avg. Oost per day $3.72

13 month avg. consumption: 1421.69

PowerLink Numbar.22123000

ELECTRIC SERVICE 9810 FM 969 RD

Meter # 5021392
Read Date 10/18/2014 11/18/2014 Consumption

Read 86971 88089 1118
Reading Difference 1118
Total Consumption in KWH 1118

COA - Electric Residential
Customer Charge ................ ............•...,....,........$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 118 kWh at $0.0717 per kWh (winter) . . , . . . . , . . . • , . . . . . . , . . $8.46
Regulatory Charges 1,118 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . . $9.28
Temporary Regulatory Charge 1,118 kWh at $0.00057 per kWh . . . . . . . , . . . $0.64
Community Benefit Charges .......................................$5.79
Power Supply Adjustment 1,118 kWh at $0. 945 per kWh . ... . . . . . . . . . $44.11
Residential Sales Tax
Taxable Amount ............. ®.. ..... ......•.,.,,.......$115.28

TOTAL CURRENT CHARGE . . $115.28

Want to m oneysave o f f info rmati on o il o ur re bate
p rog rams and energy savin g tii^

EI.ECTRIC E 9810 FM 969 RD

NightlAatche n
OW

(dential Security Lightin
Energy HPS Open Fixture(s) at $7.03 per fixture . . . . . . . . . $14.06
Pow djustment 70.00 @ $0.03945 per kWh . . . . . . . . . . . . . . . . . . $2.76

p ary egulatory Charge 70.00 kWh at $0.00117 per kWh . . , . , . . . . . , $0.08

T URRENT CHARGES . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . $16.90

View or Pay online: www.coautiliiies.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 38112 sit.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mall all Inquiries to:
City of Austin Utility Customer Service,
P,O.Box 2267 Austin, TX 78783-2267
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Month
nays of service 32
Gallons used 3100
Avg. Gallons per day 96.9
Avg. cost per day $0.94
13 month avg. consumption: t915.38

®®

Page 3 of 3

Aw, y^; WATER SERVICE 9810 FM 969 RD

Meter # 110390
Read pate 10/17/2014 11/18/2014 Consumption

Read 28199 28230 31
Reading Difference in Hundreds 31
Total Consumption in Gallons 3100

City of Austin Water - Residential
Customer Charge ..............................................$14.00
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$4.70
2,000 Gallons at $2.93 per 1,000 ...................................$5.86
1,100 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.94
3,i00 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $0.59

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $30.09

You are using 2950 Gallo ns less vmtef than the avera ge reside nt in yo ur area.

Late Payment Fee • k'100/ 9810 FM 969 RD

Electric - Late Payment Fe . . . . . . . . . ® . . . . . . . . . . . . . . . . . . . . . . $7.27
Electric - Late Payment F . . . . . . . . . . . . . . . . . . . . . . . . . . . .1 . . . . . $0.84
Water - Late Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$1.27

TOTAL CURRENT C GES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.38

•

ti---------------------------- ------- ------------------------------------------------------------
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Utility News Bill cve ► 8 06 Summa of Service

Read Dales
Next meter read date will be on or about 2I612015. Service Address: 5201 ANACONDA LN
Trees yjill^in 20 feet of pov,,er line^ sItoulii be }ess than 25
feet high folly Qro^vn. Call 8-I-1 at lel+st tnree days helore Invoice Number: 600350320377
planting a tree. Avoid electric, water, sewer, and telephone
liucs. For more infoT(nition, visit Bill Print Date Jan 13, 2015
austino ne ryy.comlgolp{anlfroes,

Due Date Jan 30, 2015
OutstJnding utility bill balance? Set up nlonihty payment
arrangements to keep your account in good "f3n^ino. Call Previous Activity/Charges
512 494-940o_lno a Customer service Re{;resenlalrve viin Total Amount Due at Last Bill -$56.41
ass! l you. Payment received $0.00
Avoid watering onlsiae±conservL viaterdnrino your} Previous Ba^nce -$56.41
Pli^s(e1V31e,r averaging period (12-08-2014 to 03-06-2015)

nation v isitintF^ ^nrior morelewller costs.to lower v,&, Current Activity/Ch s
^nvlv.auslintexas.govlti^rater f Electric service $141.82

no^r,cnon^^e ioa°,o Texas wind energy and chock out Water Service $32.26
affordable 2015 priaing for GreenCltr,ice. ViSit Wastewater +$45.71
auskinenergy.con^lgo!greenchcice to learn more.

rrent Balance $220.79
Receivinu benefits horn agovemment assislar,ce program? If Pay en r tved after due date, a late fee will be assessed.
You may qualify for utility bill payment assislance. Gill
512-494-9400. T ai unt Due $164.38

E V
^..1 ^

Contact Information

View or Pay ortlfua: wv^w.CQautllitles.eont

Customer Service: 512-494-9400
M or r,ill loll time at 1-888-340-6465

TDD: 512-477-3663
be liabin Espaiiol

To report an electrical OUTAGE call5-^£^•910 and enler
your Powera_Ink tuurriher, The Po>,^re^ mber is
displayed with your tleclric se >re^ '^ill. Continued On Next Page

THE CITY IS COM
----------------- ------------------

PLYING WITH THE AMERICANS WITH DISABILITIES ACT.--------------------------- ------------------- -----------------

UetnchandincludastubnthSOUrpayme k Total Amount Due: $164.38

0

rdakeehecksparabletoCity ofAvsiln. Date Due: 01/30/15
View or Pay online: Penalty After Date Due:coaut111tles comww+v

$11.04
..

Total Due After 01/3012015: $175.42
P.O. Box 2267 Austin, TX 78783-2267 CAP Contribution: $

Parks & Libraries Fund: ^
Public School Energy Asst.: ^

7536 B100 F4 RP 14 01142035 YYNNNNNN B004607 Sl T79
Enter

`en°a' i^^i ne-► Total Paid: $
In Tolai Palb

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

tilii'ltl Ilir^rlilrf^rilll'i'ilii'il `I`ii' illll`^I^III'll`Ilil

13000060035200006 000000164382 990001012
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Month

Days or service 32
kWh used 1330
Avg. kWh per day 41.6
Avg. cost per day $4.43

13 month avg. consumption: 143823

PowerLTnk Numher.0821558U

ELECTRIC SERVICE 5201 ANACONDALN
arr.ron

Meter # 3207287
Read Date 12/0812014 01/0912015 Consumption

Read 14309 15639 1330
Reading Difference 1330
Total Consumption in KWH 1330

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 330 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $23.66
Regulatory Charges 1,330 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $11.04
Temporary Regulatory Charge 1,330 kWh at $0.00057 per kWh . . . . , . . . . . . $0.76
Community Benefit Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6,89

-IN
Power Supply Adjustment 1,330 kWh at $O.Oer kWh . . . . . . . . . . . . . $52.47
Residential Sales Tax
Taxable Amount. . .............. . ^ ...................$141.82

TOTAL CURRENT CHARGES . . . i ^ir . . . . . . . . . . . . . . . . . . . . . . $141.82

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart J111135 and 381/2 st.) • Utility Service Center (6716 Research Blvd. Sulte 115)

• Rosewood-Zaragosa Center (2800 webhervilte Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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Month

Days of service 32
Gallons used 5400
Avg. gallons per day 166.8
Avg. cost per day $1.01

3 month avg. consumpti an:11466.67

- ..:::----- -^ ........:::::::::::.-: ---•---•-......_.
-------•--._....---•-------•----

- -------------- •---------------ffi ------------------------------ ---

,^ _^
::---------------^------^----m . ...................... .... . ........

surrone
month

Days of serv(ee 32
Gallons used 6000
Avg, gallons per day 156.3
Avg. cost per day $1.46

%Zk

Page 3 of 3
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WATER SERVICE 5201 ANACONDA LN

Austin
_4y=.A^fR

Meter # 77627558
Read Data 12/08/2014 01/09/2015 Consumption

Read 17785 17839 54

Reading Difference in Hundreds 54
Total Consumption in Gallons 5400

City of Austin Water - Residential
Customer Charge ...............................................$7.10
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$3.00
2,000 Gallons at $2.93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
3,400 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.27
5,400 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $1.03

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $32.26

City of Austin Wastewater - Res] de tr^tt r
Customer Charge . . . . . . ^10.30

2,000 Gallons at $4.51 er • $9.02

3,000 Gallons at ^a9.11, 0 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $27.39
5,000 Gallons - Total ti

WASTEWATER SERVICE 5201 ANACONDA LN

TOTAL CURRQVARGES . . . . . . . . . . . .

-4,

• A.^

...................$46.71

^̂ 4'_
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Utility Nt3WS Bill Cycle 02

Head Dates
Next meter read date will be on or about 22J2015.

Trees within 20 feet of power lines should be less than 25
feet high fully gros+n. 0,911 8-1-11 at least three days before
plantin9 a tre.e.Avo`,d eleclric, water, 5ewer, and telephone
lines. For mare information, visit
auslinenergy.comlgolptantlrees.

Outstanding utility hill balance? Set up montilty paymcnt
arrangements to keep your account in good slanding. Calf
512-494-9400 and a Customer Service Representative will
assist you.

Avoid watering outside! Conserve vra!erdtiring your
^raste^rater averaging period (12-Q2-2014 to 03-02-2015)
to over vrisletivaler costs. For more information visit
^nvw.austintexas.guvlsiater

Choose 100`i'a Texas wind energy and check out new,
atfordable 20t5 pricing for GreenChoice: Visit
au:,tinenergy.corNftolgreenchoice to learn more.

Recelving benefits iroin a government asslslance prograni?
You may qualify for utility bill payment assistance. Call
512-494 94(70.

102

Summary of Service

Service Address: 9210 MEADOWHEATH DR

Page I of 3

invoice Number: 002808889769

Bill Print Date Jan 7, 2015
Due Date Jan 26, 2015

Previous Activity/Charges
Total Amount Due at Last Bill $147.00
Payment received - Thank you -$147.00

Previous BOINGe $0.00

Current Activity/Ch
$144.87Electric Service $144.87

Water Service $18.69
Wastewater + $23.89

urrent Balance $187.45
If Pay nt is ceived after due date, a late fee %-rill be assessed.

Totfil A nt Due $187.45

- ^N

Contact information
A View or Pay online^ Urww.coautJEilies.co n

Customer Service: 512-494-9,100
or call loll free at 1-888-340-6465
TOD:512-477-36B3
Sc tiahla Espanol

To report an electrical OUTAGE call 51 A2-9100 and enter
your Power-ink number. the Powek urnbEr is {
displayed vlith your FfetArir 5e vl eu c li1L Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH GISABILITIES ACT.
-----------------------------

----- -------------------------

Oetach and Include stub with your payment -107 AM

6
P.O. Box 2267 Austin, TX 78783-2267

7536 0100 FQ DO 07 07072035 HNNNNIrNN 0000015 NOn-0 3 02.

Total Amount Due. $
Make Checks payable toCrtyolAusun. [ Date Due: 01/26/15

View or Pay ontina: Penalty After Date Due: $9.36
www.coautllltles.com Total Due After 01/26/2015: $196.81

CAP Contribution: $
Parks & Libraries Fund: 1
Public School Energy Asst.: $

IillltllerturE^ illtit^utlntttrrlnriri,tllu

Filler
contributions Total Paid:
in Toll I Paid

CITY OF AUSTIN
P.Q. BOX 2267
AUSTIN TX 78783-2267

0000000280200002 000000187455 99000],012
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Month

nays of service 34
kWh used 1343
Avg, kWh per day 39.5
Avg. cost per day $4.26
13 month avg. consumption: 1309.23

Po werLtnk Number:4696480

ELECTRIC SERVICE 9210 MEADOWHEATH DR

Meter # 3146619
Read Date 12/02/2014 01105/2015 Consumption

Read 6146 7489 1343

Reading Difference 1343
Total Consumption in KWH 1343

COA - Electric Residential
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00

Tier 3 next 343 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $24.59

Regulatory Charges 1,343 kWh at $0.0083 per kWh . . . . . . . . . . . . . . 1.11. $11.15
Temporary Regulatory Charge 1,343 kWh at $0.00057 per kWh . . . . . . . . . . . $0.77
Community Benefit Charges ... . . . . . . .. .. ...... . . . . .. . . . . . . . . . . . . . .$6.95
Power Supply Adjustment 1,343 kWh at $0.0^er kWh . . . . . . . . . . . . . $52.98
Residential Sales Tax
Taxable Amount ................ ^,. .....................

^! . . . . . . . . . . . . . . . . . . . . . . . . .Metro Sales Tax 1 °/o . . . . . . . . . .

$143.44
. . $1.43^

TOTAt. CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . $144.87

1 ' 1 1 f 1 . 1 1 1
I 1111 . 11

' 1.'

ITlifii116`iSlllf [ilLhll{111,yqJ
Ar^^
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View or Pay online: www.coautililies.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randal!'s stores, as well as:

• Fiesta Mart (I11135 and 38 112 st.) • Utility Service Center (8716 Research Blvd. Suite 115)

• Rosewood-Zaragosa Center (2800 Wehberville Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mall all Inquiries to,
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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Gurrent
Month

Days of service 34
Gallons used 2500
Avg. gallons per day 73.5
Avg. cost per day $0.55

13 month avg. consumption. 2876.92

--------------
:u

currenr
Month

Days of service 34
Gallons used 2500
Avg. gallons per day 73.5
Avg. cost per day $0.70

Page 3 of 3

Awfin WATER SERVICE 9210 MEADDWHEATH DR

Motor # 145664
Read Date 12/02/2814 01/05/2015 consumption

Read 4964 4989 25
Reading Difference in Hundreds 25
Total Consumption in Gallons 2500

City of Austin Water - Residential
Customer Charge ............................................... $7.10
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$3.00
2,000 Gallons at $2.93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
500 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.25
2,500 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge ..............$0.48

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $18.69

AUS WASTEWATER SERVICE 9210 MEADOWHEATH DR

City of Austin Wastewater - Residential
Customer Charge ............ .tA .............. ........... $10.30
2,000 Gallons at $4.51 per 1,000 . . V" . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
500 Gallons at $9.13 per 1,000 ^ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.57
2,500 Gallons - Total Flo

TOTAL CURRENT CH GE^ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $23.89

- ^

C ^

A

--------------------------- --------------------^ --
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