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COMMISSION OF TEXAS

CITY OF AUSTIN'S MOTION FOR RECONSIDERATION OF THE COMMISSION'S
DENIAL OF THE CITY OF AUSTIN'S APPEAL OF SOAH ORDER NO. 6

TO THE PUBLIC UTILITY COMMISSION OF TEXAS:

COMES NOW, the City of Austin, (herein sometimes referred to as "City," "Austin", "Austin

Water Utility" or "Respondent"), in the above styled and docketed water and wastewater rate appeal

proceeding, and pursuant to P.U.C. Proc. R. §22.123(b)(1) serves this, its Motion for Reconsideration of

the Commission's Denial of the City of Austin's Appeal of SOAH Order No. 6, issued by the Public

Utility Commission ("PUC" or "Commission") on May 28, 2015. In support thereof, Austin would

respectfully show the PUC as follows.

1. INTRODUCTION

Austin seeks the Commission's reconsideration of its May 28, 2015 denial of Austin's appeal of

SOAH Order No. 6, Ruling on Jurisdiction, Notice and Request for Interim Rates. Austin files this

motion under PUC Proc. R. §22.123(b)(1) which authorizes the request for reconsideration of a

Commission interim order in a contested case hearing, where such order immediately prejudices a

substantial or material right of a party. On May 28, 2015, Commission Advising issued notice that no

Commissioner voted to consider Austin's Appeal of SOAH Order No. 6. Under P.U.C. Proc. R.

22.123(a)(7)(A) Austin's appeal is deemed denied. Austin hereby requests that the Commission
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reconsider this ruling because the issues on appeal relate to the jurisdictional facts necessary for the PUC

to consider a substantial portion of the case before SOAH by this group of former River Place

ratepayers.
Under P.U.C. Proc. R. 22.123(b)(3), Austin is required to "specify the reasons why the

interim order is unjustified or improper."
The facts and argument set forth below highlight the

Commission's lack of jurisdiction of a rate appeal by Petitioners, the ratepayers of the former River

Place MUD water and wastewater systems, concerning City of Austin rates effective November 1, 2014.

The outstanding jurisdictional issues were the basis of Austin's Appeal of SOAH Order No. 6.

II. STATEMENT OF FACTS

1 On December 22, 2014, Petitioners (the Ratepayers of the Former River Place Water and

Wastewater Systems) filed the Original Petition Appealing Retail Water and Wastewater Rates

of the City of Austin ("Original Petition").

2.
On February 23, 2015, the City of Austin filed with the SOAH and the PUC its Motion to
Dismiss the water and wastewater rate appeal because: The PUC lacks jurisdiction to hear the
Petition because the Petition does not meet the requirements set forth in Texas Water Code

("TWC") §13.043(c).

3.
On March 2, 2015, Petitioners (sometimes referred to as "former River Place ratepayers") filed

with the SOAH and the PUC their Response to the City of Austin's Motion to Dismiss; and the

City of Austin filed its Reply to Petitioners' Response to the City of Austin's Motion to Dismiss

for Lack of Jurisdiction on March 9, 2015.

4.
On March 13, 2015, Commission Staff filed with the SOAH and the PUC its Response to the

City of Austin's Motion to Dismiss; and the City of Austin filed its Reply to Commission Staff's

Response to City of Austin's Motion to Dismiss on March 23, 2015.

5. A Prehearing Conference was held March 23, c^^chin which the
took evidence and heard oral arguments

("ALJs") Lilo D. Pomerleau and William G. New

regarding Austin's Motion to Dismiss.

6. On March 25, 2015, the ALJs issued SOAH Order No. 4, Memorializing Prehearing

Conference; Establishing Filing Deadline; and Notice of Prehearing Conference.
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7. In accordance with Order No. 4, on April 14, 2015 the Parties filed with the SOAH and the PUC

the following:

a. Petitioners' Motion for Partial Summary Decision and Brief in Response to Order No. 4; and

b. City of Austin's Additional Jurisdictional Argument and Evidence

8. In response to Petitioners' Motion for Partial Summary Decision and Brief in Response to Order

No. 4, on April 21, 2015, the Parties filed with the SOAH and the PUC the following:

a. Commission Staff's Initial Response to Petitioners' Motion for Partial Summary Decision

and Brief in Response to Order No. 4; and

b. City of Austin's Preliminary Response to Petitioners' Motion for Partial Summary Decision.

9. On May 4, 2015, the ALJs convened a second Prehearing Conference in which the ALJs
announced their ruling on the PUC's jurisdiction to consider Petitioners' appeal of Austin's
October 1, 2014 and November 1, 2014 increases in water and wastewater rates to the former
ratepayers of the River Place Water and Wastewater Systems; and Petitioners' request for

interim rates. At this prehearing conference, the ALJs announced a basis for PUC jurisdiction
over the November 1, 2014 rate change that no party had plead. The basis was the result of the

ALJs' review of an attachment to a September 8, 2014 notice to the former River Place

ratepayers.

10. On May 6, 2015 the ALJs issued Order No. 6, Ruling on Jurisdiction, Notice and Request for

Interim Rates, which memorialized the ruling that the ALJs announced at the May 4, 2015

prehearing conference.

11. On May 18, 2015, Austin timely filed its Appeal of SOAH Order No. 6 and Motion for

Reconsideration.

12. On May 26, 2015, Commission Staff filed its Response to the City of Austin's Appeal of SOAH

Order No. 6; and Petitioners filed their Response to the City of Austin's Appeal of SOAH Order

No. 6 and Motion for Reconsideration.

13. On May 26, 2015, the ALJs issued SOAH Order No. 7, Denying Motion for Reconsideration;

Adopting Procedural Schedule; and Notice of Hearing.

14. On May 28, 2015 the PUC issued its Memorandum informing the parties that no Commissioner

had voted to hear Austin's appeal of SOAH Order No. 6.
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III. SOAH ORDER NO. 6 BASED ON FACTUAL ERROR

Austin has previously stated that it generally concurs with the decisions of the ALJs regarding

the determination of jurisdiction in this case and Petitioners' request for interim rates in SOAH Order

No. 6. However, Austin does not concur with the ALJs' decision as to Petitioners' compliance with

Tex. Water Code §13.043(c) regarding the November 1, 2014 rates. Specifically, the ALJs found:

". .. A comparison of the September 26, 2014 notice (provided to the City's

environ customers who had not been served by the District) indicates that the City

is charging former District customers different rates from the other environ

customers. The two notices of the rates are attached to this Order. It appears,

based on the documents provided by the City, that Petitioners are being charged

different rates from other City environ customers. For this reason, the November

1, 2014 rate change is unique to them. Thus, more than 10% of the former

District customers have petitioned for review of the unique set of rates they have

been charged since November 1, 2014, the petition meets the requirements of

Water Code § 13.043(c), and the Commission has jurisdiction to review these

rates pursuant to Water Code §13.043(b).

The ALJs' clearly stated basis for their decision regarding Austin's increase in residential retail rates

effective November 1, 2014 was actually a factual errorl. The error was the result of Austin Water

Utility staff's inadvertent mistake in a small portion of the rate schedule attached to the September 8,

2014 notice to the new ratepayers of the former River Place Water and Wastewater Systems. The

September 8, 2014 notice letter to the new River Place customers included attached water and

wastewater rate schedules that contained errors. Specifically, the monthly meter charges in the top far

right hand column of Attachment 1 to Exhibit B, Bates Stamp COA 0031, as attached to SOAH Order

No. 6 showed the Non-Residential Commercial rates for all but the 5/8" meter charge, which is stated

correctly. [See the affidavit of David A. Anders, which is attached to this pleading as Exhibit "A," and

' In fact, other parties to this appeal did not assert jurisdiction based on this this factual error. Austin corrected this error
following the ALJs' explanation of their reasoning in SOAH Order No. 6, and Petitioners' Motion for Partial Summary
Decision, filed on April 14, 2015, well before Order No. 6 both contain the correct rates and show that Petitioners are being
charged City of Austin residential retail rates no different from other outside City of Austin customers with appeal rights.
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the affidavit of Greg Meszaros, Director, Austin Water Utility, which is attached to this pleading as

Exhibit "B."]

In SOAH Order No. 6, the ALJs made the legal determination that jurisdictional requirements

were satisfied because Austin included the River Place customers in a different class because it

(apparently) intended to charge the new River Place customers different and higher residential water

rates than other residential customers who reside outside of Austin's city limits, as reflected in the

different fixed monthly minimum meter charges for all but the 5/8" meter. It was on that factual basis-

that the River Place ratepayers were a distinct class of ratepayers-that the ALJs concluded that the 360

signatures attached to Petitioners' appeal satisfied the requirement in TWC § 13.043(c) which states:

(c) An appeal under Subsection (b) must be initiated by filing a petition for

review with the utility commission and the entity providing service within 90 days

after the effective day of the rate change or, if appealing under Subdivision (b)(2)

or (5), within 90 days after the date on which the governing body of the

municipality or affected county makes a final decision. The petition must be

signed by the lesser of 10,000 or 10 percent of those ratepayers whose rates have

been changed and who are eligible to appeal under Subsection (b).

Although Petitioners' Original Petition initiating the appeal was signed by 10% of River Place's 1,047

water customers and 1,035 wastewater customers; it was not signed by "10 percent of those ratepayers

whose rates have been changed and who are eligible to appeal under Subsection (b)." River Place

residents are included in the same residential retail class eligible to appeal under Subsection (b) as other

outside city of Austin, "environs," customers. The undisputed total number of city retail customers who

reside outside the corporate limits of Austin who are eligible to appeal (including the customers acquired

form the River Place Municipal Utility District) is as follows:

Water ratepayers: 11,240 (10% would require at least 1,240 signatures); and

Wastewater ratepayers: 5,109 (10% would require at least 511 signatures).
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Although the erroneous entries in an attachment to Austin's September 8, 2014 notice letter to River

Place residents made it appear to the ALJs that the former River Place system ratepayers are a distinct

class of environs customers, in fact, they are not.

The former River Place ratepayers are not only charged exactly the same rates as the other

11,240 water and 5,109 wastewater environs customers; they are charged exactly the same water and

wastewater rates as all Austin Water Utility retail residential customers, including those inside Austin's

city limits. [See Affidavit of Greg Meszaros, with attachments, attached as Exhibit B] Austin hereby

offers Exhibits A and B attached to this pleading as evidence in this case. Therefore, Petitioners' 360

signatures constitute far less than 10% of 11,240 Austin environs customers, which is required to satisfy

TWC §13.043(c).

The ALJs have issued Order No. 7, Denying Motion for Reconsideration; Adopting Procedural

Schedule; and Notice of Hearing, on May 26, 2015 which denies Austin's appropriate and timely

request that the ALJs treat Austin's appeal of SOAH Order No. 6 as a motion for reconsideration of their

ruling under P.U.C Proc. R. §22.123 (a)(8). It also establishes the procedural schedule for the rest of the

case. In Order No. 7 the ALJs explained their denial of Austin's request that they reconsider their ruling

on November 1, 2014 rates with the following statement:

"The request for reconsideration is denied. The City had ample opportunity to
provide evidence and argument concerning jurisdiction, and the City's appeal is
now pending before the Commission."

Austin would offer a demurrer on the ALJs characterization of "ample opportunity" because no

party plead the facts that the ALJs used to find jurisdiction over the November 1, 2014 rates and the

basis for the ALJs finding was only announced at the May 4, 2015 Prehearing Conference. Austin

suspects that the Petitioners did not plead the "facts" that the ALJs found because they know the rates

that they are actually paying and were aware of the mistake in the attachment to the notice. Austin had
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no notice that it would have to refute a mistake and its first opportunity to do so was its appeal of SOAH

Order No. 6.

Nevertheless, the ALJs and the PUC have now been put on notice of a fatal flaw in the

jurisdictional facts of this water and wastewater rate appeal. The agency's subject matter jurisdiction

over a case is always appropriate to consider, and never untimely in the legal sense, when evidence is

offered that challenges the existence of a case's jurisdictional facts. See Bland Ind. Sch. Dist. v. Blue,

34 S.W.3d 547, 555 (Tex. 2000). If Petitioners simply do not comprise 10% of the affected group of the

ratepayers under TWC §13.043(c) then they have no statutory authority to appeal a rate (November 1,

2014 rates) to the PUC. The timing of this information being brought to the agency's attention is

irrelevant to the PUC's jurisdiction to consider the case.

IV. RELIEF REQUESTED

CONSIDERING THE FOREGOING, THE CITY OF AUSTIN RESPECTFULLY REQUESTS

that pursuant to P.U.C. Proced. R. §22.123(b)(1), the Commission reconsider its ruling denying Austin's

Appeal of SOAH Order No. 6 with respect to the agency's jurisdiction to consider the November 1,

2014 water and wastewater increase to the residents of River Place Municipal Utility District, and

reconsider Austin's appeal to find that the PUC lacks authority to consider Petitioners' appeal regarding

such water and wastewater increases.
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Respectfully submitted,

KAREN KENNARD,
City Attorney

MARIA SANCHEZ
Assistant City Attorney

WEBB & WEBB

712 Southwest Tower
211 East Seventh Street
Austin, Texas 78767
Tel: (512) 472-9990
Fax: (512) 472-3183

By:
wendolyn Hill ebb

State Bar No. 21026300

Stephen P. Webb
State Bar No. 21033800
ATTORNEYS FOR CITY OF AUSTIN
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served via hand

delivery, facsimile, electronic mail, overnight mail, US mail and/or Certified Mail Return Receipt

Requested on all parties whose names appear on the mailing list below on this L^ day of

^I UAILp, , 2015.

FOR THE PUBLIC UTILITY COMMISSION:
1701 N. Congress Avenue, 7th Floor
PO Box 13326

Austin, Texas 78711-3326
Via Electronic Upload

FOR THE ADMINISTRATIVE LAW JUDGES:
Honorable Lilo D. Pomerleau
Honorable William B. Newchurch
Administrative Law Judges

State Office of Administrative Hearings
300 W. 15 th Street, Suite 504
Austin, Texas 78701
Phone: 512-475-4993
Fax: 512-322-2061
Via Electronic Upload

FOR THE SOAH DOCKET CLERK:
Ms. Monica Luna, Docketing Clerk
State Office of Administrative Hearings
300 W. 15th Street, Suite 504
Austin, Texas 78701
Phone: 512-475-4993
Fax: 512-322-2061
Via Electronic Upload

FOR PETITIONERS:

Mr. Randall B. Wilburn, Attorney at Law
3000 South IH 35, Suite 150
Austin, Texas 78704
Phone: 512-535-1661
Fax: 512-535-1678
rbw(a^randallwilburnlaw. com

FOR THE PUC STAFF:

Ms. Jessica Gray, Attorney - Legal Division
j es sica. Rrayna,puc.texas. gov
512-936-7228
Mr. Thomas L. Tynes-Legal Division
Thomas.t ynes(,puc.texas.gov
512-936-7297
Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, Texas 78711-3326
Phone: 512-936-7228
Fax: 512-936-7268

kv,JI(A^ipm-
&VENDOLYN Hi CL WEB
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PUC DOCKET NO. 44010
SOAH DOCKET NO. 473-15-2123.WS

PETITION OF RATEPAYERS OF §
THE FORMER RIVER PLACE §
WATER AND WASTEWATER §
SYSTEMS APPEALING §
THE RETAIL WATER AND §
WASTEWATER RATES OF THE §
CITY OF AUSTIN §

BEFORE THE PUBLIC UTILITY

COMMISSION OF TEXAS

AFFIDAVIT OF DAVID A. ANDERS

On this day, David A. Anders appeared before me, the undersigned notary public, and

after I administered an oath to him, upon his oath, he said:

1. My name is David A. Anders, I am more than 21 years of age, and capable of

making this Affidavit. The matters contained herein are true and correct and are within my

personal knowledge.

2. I am of sound mind and I am fiilly competent to make this Affidavit.

3. I am the Assistant Director, Finance and Business Services of the City of Austin,

Austin Water Utility.

4. As the Assistant Director of Finance and Business Services for Austin Water, I act

as the Austin Water Utility Chief Financial Officer and provide financial guidance and direction

to the Executive Team and all program areas of the utility. My responsibilities as the Chief

Financial Officer also include overseeing all matters related to developing and implementing the

utility's budget. My responsibilities include supervising Austin Water staff responsible for

providing notice to our rate payers of their rates and addressing customer billing issues.

EXHIBIT
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5. I am familiar with the SOAH Docket No. 473-15-2123.WS; PUC Docket No.

44010, the Petition of Ratepayers of the Former River Place and Wastewater Systems Appealing

the Retail Water and Wastewater Rates of the City of Austin.

6. After reviewing Order No. 6 in that PUC/SOAH Docket, I reviewed the two

notices referenced in the Order. Unfortunately, the rate schedule attached to the September 8,

2014 notice to the River Place MUD residents contains clerical errors. In the top, far right hand

column of Attachment 1 to the notice (attached to my affidavit with annotations), under the

headings Austin Water Utility Water Rates, Meter Charges, Nov-14, the rates that are shown are

incorrect, except as to the rate for the 5/8' meter. The errors are explained below:

Austin Water Utility
Water Rates

Meter Charge: Nov-14 Correct Nov-14

5/8" $7.55 $7.55
3/4" 4.?98 13.00

1" i-9:90 14.00
1 i/4" ------- 16.00
1 1/2" 38.00 23.00

2" 61.00 36.00

7. The former River Place customers, the Petitioners, are actually charged exactly

the same retail residential rates as are all residential customers of Austin Water Utility, both

those who reside inside Austin, and those who reside outside Austin's city limits. This rate is

correctly stated in the September 26, 2014 notice which was sent to all other environ customers,

attached to my affidavit with annotations. The notice sent to River Place MUD residents

incorrectly sets out the fixed minimum charge for Commercial customers based on meter side,

except as to the 5/8' meter.
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8. The September 8, 2014 notice sent to River Place MUD residents simply

contained mistakes in the schedule of monthly meter charges shown on Attachment 1 to the

September 8, 2014 letter.

9. I have reviewed the May 18, 2015 Affidavit of Greg Meszaros with attachments. I

can confirm that such attachments are a sampling of actual bills that Austin Water Utility mailed

to the River Place MUD residents since November 1, 2014; as well as a sampling of actual bills

mailed to residential retail (Personal information has been reacted from all sample bills)

customers located outside Austin's city limits. The sampling shows that AWU does not charge

the Petitioners and their neighbors water and wastewater rates which are different from other

residential retail customers of Austin Water Utility residing outside Austin.

AFFIANT SAYS NOTHING FURTHER.

3

David A. Anders, Affiant

IN THE COUNTY OF TRAVIS, STATE OF TEXAS:

The foregoing Affidavit of David A. Anders was SUBSCRIBED AND SWORN TO

before me by David A. Anders on the day of

2015.

CASEY LEE FOWEIL
;. ,f„

^^,^.,Ĵy^X •ivntary Plzblic, State of Texas
My Commission Expires

October 08. 2017
Notary Public for the State of Texas
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PUC DOCKET NO. 44010
SOAH DOCKET NO. 473-15-2123.WS

PETITION OF RATEPAYERS OF
THE FORMER RIVER PLACE
WATER AND WASTEWATER
SYSTEMS APPEALING
THE RETAIL WATER AND
WASTEWATER RATES OF THE
CITY OF AUSTIN

§ BEFORE THE PUBLIC UTILITY
§
§
§
§
§
§ COMMISSION OF TEXAS

AFFIDAVIT OF GREG MESZAROS

On this day, Greg Meszaros appeared before me, the undersigned notary public, and after

I administered an oath to him, upon his oath, he said:

l. My name is Greg Meszaros, I am more than 21 years of age, and capable of

making this Affidavit. The matters contained herein are true and correct and are within my

personal knowledge.

2. I am of sound mind and I am fully competent to make this Affidavit,

3. I am the Director of the City of Austin, Austin Water Utility.

4. 1 ain familiar with the SOAH Docket No, 473-15-2123.WS; PUC Docket No.

44010, the Petition of Ratepayers of the Former River Place and Wastewater Systems Appealing

the Retail Water and Wastewater Rates of the City of Austin.

5. I hereby certify that the attached redacted residential utility bills are true and

correct copies of actual utility bills sent out by the City of Austin to Austin Water Utility retail

residential customers outside the City of Austin and to the ratepayers of the former River Place

Water and Wastewater Systems.

EXHIBIT '

AFF IDAVIT OF GREG MESZAROS
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AFFIANT SAYS NOTHING FURTHER.

4
Gr es ro , Affiant

IN THE COUNTY OF TRAVIS, STATE OF TEXAS:

The foregoing Affidavit of Greg Meszaros was SUBSCRIBED AND SWORN TO before

me by Greg Meszaros on the VIA day of , 201 S.

^..^.,^-^
`^^*A7P4g^i^ CASEY LEE PC3WEtl

Notary Pubiic, State of Texas
My Commission Expires

October 08, 2017
Notary Public for the State of Texas
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Utility News Bill Cycle 06

Read Dales
Next meter read dale lvilt be on or about 1218/2014 .

Auslin Eneryy is condueling an audit of t65,000 holes.
; Customers may see crews from contractor N1atr,o Services

Inc. on or near their property to conduct the audit
Questions? Call 512-322-6390_

Avoid watering outside! Conserve water during your
w,istewateraveraying period (12-08-2014 to 03-06-2015)
to lower wasle!vtiter costs. For more informatirm visit
vnnv.cityofauslin.org!water

Oulslanding utility bill balance? Set up monthly payment
arranqenienls to keep your account in good slending. Gall
512-^94-9400 and a Cusinmer Seivice Hepresenlalivz will
assist v ou.

Save energy arid money with Auslin ErierrlY's free web app.
Monitor and track your energy use from anyvrhere, Just go
to austinenerslyapp.com and tog in using your online City of
Austin Utilities uscrnaine & passr^ord troM
coaulillties.coril.

Hecciving benetit:; from a government assistance program?
You may qualify for utility bill paymenf assistance. Call
512-494-9400.

nt

M View or Pay online: www.coaut11111es.com

oz BRE PPS

Summarv of Service

Page 3 of 4

Service Address: 5201 ANACONDA LN

Invoice Number: 600353632352

Bill Print Date Nov 10, 2014
Due Date Dec 1, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $277.05
Payment received - Thank you -$290.91

Previous Balance

Current Activity/Cho s
Electric Service joe
Water Service
Wastewnijha^ S
Late e

urrent Balance
If P ment Wed after due date, a late

t Amount Due

-$13.86

$156.96
$233.52

$39.47
+ $13.86
$443.81

tee will be assessed.

$429.95

Cuslorner':512-494-9400
or call toll free at 1-858-340-6465
TOD:512-477-3663
Se Hab}a Esl?aitol

to report an eleclrica[ OUTAGE call 12- 2- 00 and enter
your Powerl.inknumber. The Po^^ inh n mire is
rlisplayed viittt your Electric Semis I.

Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. MIQ^---------- -------------- --------------------------------- ----------------------------------------------------
petach and lndude slub wilh your payment

6

P.O. Box 2267 Austin. TX 78783-2267

7536 0100 FO RP 11 11112014 YNkNYNNN 0013372 S1 746

Total Amount Due: $429.95
MakoChecBspaYabteloCrtyolAucUn.

[
Date Due: 12/01/14

View or Pay online:
Penalty After Date Due:www.coautilfties.com $22.12
Total Due After 12/01/2014: $452.07
GAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst.: $

Enter
contributions

in Total Paid

etrri^'lllurlrilllriuriitil r tIl'h'Ntiilt'itii"ilt^'l^ti"i

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000060035200006 000000429959 990001012
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Service Details

Page 2 of 4

- ----------------------------------------------
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Current
Month

nays of service 30
kWh used 1451
Ave, kWh per day 48.4
Avg. cost per day $5.23
13 month avg. consumptlon.1428.46

Pa werL ink Number, • 08215500

ELECTRIC SERVICE 5201 ANACONDA LN

Mater # 3207287
Read Date 10/08/2014 11/07/2014 Consumption
Read 11535 12986 1451

Reading Difference 1451
Total Consumption in KWH 1451

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 451 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $32.34
Regulatory Charges 1,451 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $12.04
Temporary Regulatory Charge 1,451 kWh at $0.00057 per kWh . . , . . . . . . .. $0.83
Community Benefit Charges .......................................$7.51
Power Supply Adjustment 1,451 kWh at $0. 945 per kWh . . . . . . . . . . . . . $57.24
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $156.96

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . $156.96

Want to save rnmy o r h ill", lr, sit r o info rmatio n o n our rebate
pfog r a rns and ener gy

_P '^V_ -

^
View or Pay online: www.coautiiities.com

AUTHORIZED PAY STATIONS:
Payments are accepted at most Austin-area

HEB and Randall's stores, as well as:
• flesta Mari (I1135 and 381/2 st.) • Utility Service Center (8718 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Wabhervnle Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Bax 2267 Austin, TX 78783-2267
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Austin WATER SERVICEm^FER

Austin
m^,^/^fJ

5201 ANACONDA LN

Meter # 77627558
Read Date 10/08/2014 11/07/2014 Consumption
Read 17495 17734 239

Reading Difference in Hundreds 239
Total Consumption in Gallons 23900

City of Austin Water - Residential
Customer Charge ............................................... $7.55
Tiered Fixed Charge over 20,000 Gallons . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.70
2,000 Gallons at $2.93 per 1,000 ...................................$5.86
4,000 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $17.96
5,000 Gallons at $7.29 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $36.45
9,000 Gallons at $11.03 per 1,000 . . . . , . . . . . . . . . . . . . . . . . , . . . . . . . . . , $99.27
3,900 Gallons at $13.93 per 1,000 .................................$54.33
23,900 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . $4,54

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . $238.66

WASTEWATER SERVICE ] 5201 ANACONDA LN

Billable Charge - W
Credit Oct Monthly

TOTAL CURRENT (

Austin WATER

Billable C
Credit 0C

5201 ANACONDA LN

i Charge 9/10/14-9/30/14-Water . . . . . . . . . . . . . . . . . . . . -$5,14

CHARGES ................................-$5.14

SERVICE 5201 ANACONDA LN

®_ ^;ily of Austin Wastewater :Residential
Customer Charge . . $10.30
2,000 Gallons at $4.51 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02

CS

3,000 Gallons at $9.13 per 1,000 ............ ......................$27.39

10^\

5,000 Gallons - Total Flow

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $46.71

....... .........-$7.24

:.............................$7.24



P00003-noe9Hae

Page 4 of 4

Late Payment Fee 5201 ANACONDA LN

Electric - Late Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
Water - Late Payment Fees ........................................$2.43
Wastewater - Late Payment Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.41

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $13.86
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Utility News Bill Gjaen

Read Dates
Next mater renJ date tis1111 be on or about 1/712015•

Trees vvilhin 20 feel of power lines should be loss than 25
feet high Fully gromn. Call 8-1-1 at feast three days before
p1anlirig a trce_ Avold electric, waler, sewer, and tclephorle
line.s. For more inforiiialion; visit
auslinenergy.colil/[polplanffrees.

it is not too t?lef Conserve %-,aler now during your
averaging period (12-08-2014Io03-06-2015)

to savr, money for 12 Inontl°^s. For rnore infornl.ition visit
1'lWW.austlnleX^s.laovlti4ller.

DutslanrJing utility bill ilalailce? Set up Inonlhly payment
arrangements to keep your account ill good st"inding- Gill
512-494-9400 and a Customer Service Repmscn[alive will
assi;[ you.

Choose 100% Texas vied energy arid check out new,

512-494-9400.

107

affordable 2015 pricing for GreenCtloice. Visit
allsline,nert)y.colil/go/greellChoi Ce to learn Irlore.

Receiving bench Is From a governnlent assistance progrim''
You may quidify for utility bill payment assistr3nce. Cal!

Summarv of Service

Due

Service Address: 8301 BIG VIEW DR

nvo ce Number: 450786452799

Bill Print Date Dec 10, 2014
Due Date Dec 29, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $553.80
Payment received - Thank you -$553.80

Previous Balance $0.00
Current Activity/Charges
Electric Service $372.44
Water Service
Wastewater e^

$62.07
+$46.71

rrent Balance $481.22
If PPjine Is r ed after due date, a late fee will be assessed.

• ,^1Contact Information

Customer Servlce: 512-494-9403
or call toll free at 1-888-340-6465
TDD:512-477-3663
Sc 11ab1a Lspal3ol

Page 1 of 3

Viei°r or Pay online: wv^w,coautilities.cam

$481.22

Not Send Payment. Your Bill is Scheduled for
Electronic Autopayment on 12/29/2014.

To report an electrical OUTAGE call 51^3 ^9 0 and r;nler
your Pa^^rerLink number. The NowerLhlk [It ill e Is
displayed tviih your Eleolric Service on the t Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.-------------------------------- --------------------------- --------------------------------------------

Deiach and Induda stub eittt your payment

6

P.O. Box 2267 Austin, TX 78783-2267

7036 0100 fd DO 11 12112034 NNNNNNNN 0003139 0on-d 1 oz.

Total Amount Due: $481.22
MakeCherkspayabtetoCilyotA9slin.

[
Date Due: 12/29/14

View or Pay online:
Penalty After Date Due: $24.06wwtv.coautililies. com
Total Due After 12/2912014: $505.28
CAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst.: $

Enter

andEncrude -► Total Paid: $
In Total Paid

Do Not Send Payment. Your Bill is Scheduled for

"i'^t'tAl'lll"t'tlll'Iltt'clltll'lttltlerll'ttittttl'titltttli Electronic Autopayment on 12/29/2014.

0000045078300007 000000481227 990001012
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Service Details
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cur rent
Month

Days of service 31
kWh used 3172
Ave. kWh per day 102.3
Avg. cost per day $12.01
13 month avg. consumption: 4488.00

Po werLink Number: 188932
ELECTRIC SERVICE 8301 BIG VIEW OR

Motor # 3118509
Read Date 11/07/2014 12/08/2014 Consumption
Read 98893 2065 3172

Reading Difference 3172
Total Consumption in KWH 3172

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . , . . . . , . . . . . , . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 1,000 kWh at $0.0717 per kWh (winter) .................. ..$71.70
Tier 5 remaining 672 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . $48.18
Regulatory Charges 3,172 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $26.33
Temporary Regulatory Charge 3,172 kWh at $0.00057 per kWh . . . . . . . . . . . $1.81
Community Benefit Charges . . . . . . . .. . . . .. . . .. . . . . . . .. . . . . . . .. . . . .$16.43
Power Supply Adjustment 3,172 kWh 0.03945 per kWh . . . . . . . . . . . $125.14
Residential Sales Tax
Taxable Amount . . . . . . . . . . . l. . . t . . . . . . . . . . . . . . . . . . . . . . . . . . . .

14
$372,44

111111F
TOTAL CURRENT CHA S . . . . . . . . . . . . . . . . . . . . . . . . $372.44

Want to save oney o r b ill? r, oni for info rmatio n on o
rarnsand enerro saw:i li s

ur rebate
gyp g p .

^

View or Pay online: www.caatttilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (1H35 and 381/2 sl.) a Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewocd•ZaraOosa Center (2800 Webbervilla Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all Inquiries to:
City of Austin Utility Customer Service,
P.fl.Box 2267 Austin, TX 78783-2267
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Month
nays of service 31
Gallons used 8200
Avg. gallons per day 264.5
Avg. cost per day $2.00
2 month avg. consumption: 8500.00

- ---------------------------------------

: ::::::::::::::::::::::: ::::::::::::::..............................
- --------•---------••-------------------
- - :::::::::::::::: :::::::::::::::::::::R .....................................^ ::....--...y --•-••-•---A...-•----
^.W

Month
Days of service 31
Gallons used 5000
Avg. gallons par day 161.3
Avg. cost per day $1.51

Page 3 of 3

AwM WATER SERVICE $30i BIG VIEW DRWArEe

Austin
_WATER

Meter # 45573412
Read Date 11/07/2014 12/08/2014 Consumption
Read 4633 4715 82

Reading Difference In Hundreds 82
Total Consumption in Gallons 8200

City of Austin Water - Residential
Customer Charge ..............................................$13,00
Tiered Fixed Charge 6,001-11,000 Gallons ...........................$7.85
2,000 Gallons at $2.93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
4,000 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$17,96
2,200 Gallons at $7.29 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $16.04
8,200 Gallons at $0,19 per 1,000 - Reserve Fund Surcharge ..............$1.56

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $62.07

Yo u 6028 youf area.

1*12J4M

WASTEWATER SERVICE 8301 BIG VIEW OR

City of Austin Waste►vate etnt
Customer Charge . ... ... ..................................$10.30
2,000 Gallons at $ 1 1,00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
3,000 Gallons at $9.1 r 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $27.39
5,000 Gallons tal Flo^

TOTAL C ARGES ................................$46.71
Ill 0' A

♦ 411%^

F
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Utility News Bill qclo 06
Read Dales
Next meter read dale will be on or about 1218/2014.

Austin Energy is conducting an audit of 16E,000 poles.
Customers may see cre^-is from contractorMalco Seivices
Inc. oil or near their property to conduct the autliE.
[luestions? Call ^)12-322-6395.-

Avoid vralering oulside! Conserve water during your
wastewater averaging period (12-08-2014 to 03-06-2015)
to lower wast'^vrater c,osis: For rnore infonnation visit
tr^•A r.cityofauslin.arg!s^ater

Outstandin;l utility hill balance? Sct up monthly payment
arr,3ngernents to keep your account in good standinq. Call
511 494 9a{;0 and a Customer Sorvice Heixesenlaiwe tivi(I
assist you.

Save energy and money with Austin EnerOY's free web app.
Monitor and track your energy use from anywlrere, Just go
to austinenergyapp.colii and log in usinq your online City of
Austin Utilities userrlame & password froo
coauiilities.com.

Receiving benefils trorna government assistance pro0ran1?
You may qualify for utility bill payment assistance. Call
512-494-9400.

Service Address: 8308 BIG VIEW DR

Invoice Number: 452969589950

Page I of 3

Bill Print Date Nov 12, 2014
Due Date Dec 1, 2014

Previous Acfiivity/Charges
Total Amount Due at Last Bill $1,729.99
Payment received - Thank you -$1,000.00

Previous Balance $729.99
Please N o te D. d c.,s tiot q pp ly to •- Bill Due o Balance D u e .
This ibala nce

Current Activit h ges
Electri Ser^c^ , $483.24
Wat $1,450.96

ste te vfce $119.75
+$29.85

7 Current Balance $2,083•80
If Payment Is received after due date, a late fee will be assessed,

tai Amount Due $2,813.79
Contact Information
Vionv or Pay online: wv7w.coal!lflllles.co311

CustomerService: 512-494-94U0 d
or calf toll free at 1-888-340-6465 ^
]OD: 512-477-3663
Se Hau'a Eupanol

To report an elQctrical OUTAGE ca! 512-329100 and enter
your PowerLlnk numher. The Pov, , ik number is
displayed with your Electric Service or ' o bill,

THE CITY IS COMPLYING WI

loz

Summarv of Service

. Continued On Next Page
TN THE AMERICANS WITH DISABILITIES ACT_ 4*l,---- --------- ---------- --------------

Oelach and include stub rrhh Inur psymeni

Total Amount Due: $2,818.79
Make Cheqapaya6ieloCityoIAusen. [ Date Due : 12/01/14

View or Pay online:
Penalty After Date Due: $102.70www.coautilities.com

P.O. Box 2267 Austin, TX 78783-2267 Total Due After 12/01/2014: $2,916.49
CAP Contribution: $
Parks & Libraries Fund: y
Public School Energy Asst.: ^

7536 0100 F12 Be 13 1113201q IINHNNHNN OOOLp54 Hon-Q 1 oz.
Enter

6enhlha110o5 $
andlnctude '+ Total Paid:
In Total Paid

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

1II11iI'tliilt fill,' I11'i! I'ylll^ii'I!'lill'€It'^""i!I!'ll'

0000045296600002 00000287,3790 990001012
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Service Details

ex^asa

Pa weri Ink Nnmker.'88 i 937D974
ELECTRIC SERVICE 8308 BIG VIEW DR

................................... .......

...... .................. .... ........
.......... .......

.. . ................ . . . . . .

Month

Days of service 30
kWh used 4057
Avg. kWh per day 135.2
Avg. cost per day $16.11
13 moath avg. consumption: 4751.69

Motor # 3118241
Read Date 10/08/2014 11/07/2014 Consumption
Read 65905 69962 4057

Reading Difference 4057
Total Consumption in KWH 4057

COA - Electric Residential
Customer Charge .............................................. $10.00
Tier i first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.058 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 1,000 kWh at $0.0717 per kWh (winter) ....................$71.70
Tier 5 remaining 1,557 kWh at $0.0717 per kWh (winter) . . . . . ... . . . . . . $111.64
Regulatory Charges 4,057 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $33.67
Temporary Regulatory Charge 4,057 kWh at $0,00057 per kWh . . . . . . . . . . . $2.31
Community Benefit Charges . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . $21.02
Power 3,Supply Adjustment 4 057 kWh per kWh . . . . . . . . . . . . $160.05
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . . . . . . . . . . . . . . $483.24

TOTAL CURRENT CHA $483 .24

Want to . o ne, ^ n youi electri, IMP Visit auslinenergy.c om fo r inf o rmati o n on o ur re bate
tog. an d • •gy s^ Jq tip

.is

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (I11`135 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webbervitle Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all Inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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^ WATER SERVICE 8308 BIG VIEW DR
Meter # 44267491
Read Date 10/08/2014 11/07/2014 Consumption
Read 3540 4633 1093

Reading Difference in Hundreds 1093
Total Consumption In Gallons 109300

City of Austin Water - Residential
Customer Charge ....................................... ....... $14.00
Tiered Fixed Charge over 20,000 Gallons . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.70
2,000 Gallons at $2.93 par 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
4,000 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$17.96
5,000 Gallons at $7.29 per 1,000 ........................... .......$36.45
9,000 Gallons at $11.03 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $99.27
89,300 Gallons at $13.93 per 1,000 . . . . .. . .. . . . . . .. . .. . . . . . . . . . . $1,243.95
109,300 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . $20.77

TOTAL CURRENT CHARGES . . . . . . . . . $1,450.91i

^^ArEa WASTEWATER SERVICE ^ 8308 BIG VIEW DR

City of Austin Wastewa r- R i
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.30
2000Gallons at r 0 . .................................$9.02
11,000 Gallons 1 er1, 0 ................................$100.43
13,000 Gallons - To ow

TOTAL CURT CHA ES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $119.75

Late Be 8308 BIG VIEW DR
ect Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $25.92

Late Payment Fees .... ............... .....................$1.66
astewater- Late Payment Fees .. . . . . . . . . . . .. . . . . . . . . .. . . . . . . .. . . . $2.27

TAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.85
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Utitity Jews Bin cvelo 02
Read Dales
Next raeter read data ti,iill be on or aboul 1212/2014,

Austin Energy is conducling an aur€it of 165,000 poles.
Customers rn,',y see crews froin contractor 64atco Serviues
Inc. on or near their property to conduct the awl ii
Questiims?Gall 512-322-63J6.

Avoid watering outside! Conserve watertturing your
v,,astewateraveragino period (12-02-2014 to 03-02-2015)
to towervrastewater cosls. For more infornretion visit
t^r,vtir.cflye(austin.orfi/v^ater

Oulstandilzrl utility bill balance'? Set up monthly payment
arr2ngetnents to kern your account in coot sranding Call

lOz

Page I of 3

Summarv of Service

Service Address: 9210 MEADOWHEATH DR

Invoice Number: 002809002290

Bill Print Date Nov 5, 2014
Due Date Nov 24, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $170.95
Payment received - Thank you -$170.95

512-494-9.E00 and a Customer Service Re;rresenlative will Previous B lance $0.00
^s^ist you. Current Activity/ h Z
Save energy and money with Auslin Eneryy's free web app. Electric SetVlce• $115.53
tvton',tor and track your energy use trout anywhere. Just go Water SerV' $1$.96to auslinenergyapp.com and log in using your online City- of
Austin Utilities uscrnnrnz & password from WasteWat Servi e +$20.23
coaulililies.crn^^.

i t Balance $154.72
Receiving benelils from a governrnent assistance prograin? If aym received after due dale, a late fee trill be assessed.
YOU may quality for utility bill payment assisl nce. C511
512-494-9400. T nt Due $154.72

^

Contact Information
View or Pay online: <<rww.coautilities.com

^ Cuslomer Ser^ice: 512-494-9400
or call loll free at 1-888-340-6465
TDD: 512-477-0663
Se Hqbla Espanol

To report an electrical OUTAGE call 51 2 10 and enter
yourPowerLink number. The Pov Link um is
ai"^hl,iyed wiu, your rlectrie servit 'e ill. Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
----------------------------------------------------------

Dalach arA Indude stub with your payment

Total Amount Due: $154.72
Make Chadrspayable to City of Austin. Date Due: 1 1/24/14

view or Pay online:
Penalty After Date Due: $7.74www.coautllities.com

P.O. Box 2267 Austin, TX 78783-2267 Total Due After 11/24/2014: $162.46
CAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst.: $-

Enter
7536 0100 FQ DO 05 11052014 NNNNNNNN 0000014 Non-Q I oz. ContrlLUDons ^

an4Inctude -^ Total Paid:
In Total Paid

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

Iill'll^llrl[liiilt[il IIi nr IIII' Fliirllrtlillilli^riil^Il

0000000280200002 000000154729 990001012
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Service Details
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Month
Days of service 32
kWh used 1111
Avg. kWh per day 34.7
Avg. coslperday C3161
13 month M. consumplion:1317.54

PawerLfnk Number:45964860
ELECTRIC SERVICE 9210 MEADOWHEATH DR

Meter 6 3146619
Read Date 10/02/2014 11/03/2014 Consumption
Read 4018 5129 1111

Reading Difference 1111
Total Consumption in KWH 1111

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 111 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $7.96
Regulatory Charges 1,1111 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . . $9.22
Temporary Regulatory Charge 1,111 kWh at $0.00057 per kWh . . . . . . . . . . . $0.63
Community Benefit Charges .......................................$5.75
Power Supply Adjustment 1,111 kWh at $0. 45 per kWh . . . . . . . . . . . . . $43.83
Residential Sales Tax
Taxable Amount . . . . . . . . . . . . . .0.. . . . . . . . . . , . . . . . . . . . $114.39
MetroSalasTaxi%.... 1- 11 ^ . ...................... $1.14

TOTAL CURRENT CHARGES> , i . . . . . . . . . . . . . . . . . . . . . . . $115.53

^
View or Pay online: www.coautilities.com

AUTHORIZED PAY STATIONS:
Payments are accepted at most Austin-area

HEB and Randall's stores, as well as:
• Ftesla Mart (IH35 and 38 1/2 st.) • Utility Service Center (8718 Research Blvd. Suite 115)
• Rosewood-Xaragasa Center (2800 Webbervilte Rd.)

Drop Box Locations Are:
• 625 East 101h Street
• 505 Barton Springs Road

Mail all Inquiries to:
City of Austin Utility Customer Service,
P.0.t3ox 2267 Austin, TX 78783-2267
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eurrent
Month

Days of service 32
Gallons used 2100
Avg. gallons per day 65.6
Avg. cost payday $0.59
13 month avg. consumption: 2969.23

I1Idh1II["ItI i,a.., r..o

Month
Days of servlce 32
Gallons used 2100
Avg. gallons per day 65.6
Avg. cost per day . $0.63

Page 3 of 3

Austin WATER SERVICE
--WT-117

9210 MEADOWHEATH DR

Motor fi 145664
Read Date 10/02/2014 11/03/2014 Consumption
Read 4919 4940 21

Reading Difference in Hundreds 21
Total Consumption in Gallons 2100

City of Austin Water - Residential
Customer Charge ...................................... ......... $7.55
Tiered Fixed Charge 2,001 - 6,000 Gallons .................. ..........$4.70
2,000 Gallons at $2.93 per 1,000 ......................... ..........$5.85
100 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $0.45
2,100 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $0,40

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $18.96

Ain"arFa WASTEWATER SERVICE 9210 MEADOWHEATH DR

City of Austin Wastewater - Residenti
Customer Charge . . . , , , , , , , , , , , , , , , , , , , , $10.30
2,000 Gallons at $4,51 per 1 . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
100 Gallons at 59.13 per 1, 0. .... 11 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $0.91
2,100 Gallons - Total Flow

J,TOTALCURREiV CHPC . ............................... $20.2

•

100),
.,
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Utility MOWS_ Bill Gvele, 13

Read Dates
Next meter read date will be on or about 1/16/2015.

Trees within 20 feet of power linasshould be Icss ihan 25
feet hlgh fully grown. Call 8-1-1 at least three days before
plan[ing a tree. Avold electric, water, sewer, arid telephone
lines. For more in(orntation, visit
ausiinenergy.comlgolpianttrees.

It is not too latel Conserve water novr during your
!rastewaler averaging period (11-17-2014 to 02-14-2015)
to save moncy for 12 rnonths. For more infonmalion v'6it
werw.auslirlle:ras.gov/waler.

Outstanding utility bill ba67nce? Set up ntonihly paytnenl
arrangements to keep your account Si good standing. Call
S-12-494-9400 and a Customer Service Represerttalivevrill
assist you.

Choose 1001f, Texas wind energy and check out ne^•r,
attordahle 2015 pricing for GreenChoic.e. Visit
auslinenergy,cur^ilgolqreenchoice to learn more.

Receivlny benefits from a governmenl as^islanee program?
You may quality for utility bill payment assistance. Cali
512-494-9400.

loz BRE PPS

Summarv of Service

Page 1 of 3

Service Address: 6215 INDIAN CANYON DR

Invoice Number: 00557 378083

Bill Print Date Dec 19, 2014
Due Date Jan 5, 2015

Previous Activity/Charges
Total Amount Due at Last Bill $188.88
Payment received - Thank you -$188.88

Previous B lance $0.00
Current Activity/ hh
Electric Serviceo $197.16
Water Serv' $31.89
Wastewat Servi e + $34.84

ent Balance $263.89
If aym received after due date, a tate fee vritt be assessed.

T nt Due $263.89

Contact Information
View or Pay online: wpfw.caaulillJiQs.rrgib

Customer Service: 512-494-9400
or call toll tree at 1-8138-340-6405
TPD512-477-3663^
Se 1ia61a [spanct

To report an etec[rical OUTAGE call 51 2 and r,nter
your Power-ink nurnher. The Po ^^ inlc ur ,ber is
displayail with yonr Fleciric 5erv ^a 1

Continued On Next Page
THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. C---°----- --------------------------------------

Cetal% and 3nLdudestub ¢rithyour payment ®

Total Amount Due: $263.89
Make Checks payable to City otAOstin. DatB due : 01/05/15

View or Pay online:
Penal After Date Due:www.coautllities.com ^ $13.19

P.O. Box 2267 Austin, TX 78783-2267 Total Due After 0 110 5/20 1 5: $277.08
CAP Contribution: S

7536 0100 I'd RP 19 12192019 YNNNYNkN 0030029 Sl T36

Parks & Libraries Fund:
Public School Energy Asst.:

Enter
`a a'^^iuua-► Total Paid:
In Total Paid

li"11i'iJi11I i1'ii II"11ylrr hrii f' I'1' llilll'iinttllr

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000000557000007 000000263898 990001012



Pooaoe-OOgeegB

Page 2 of 3

Service Details
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Month
nays ot service 29
kWh used 1772
Avg, kWh per day 61.1
Avg. cost per day $6.80
13 month avg. consumption: 2059.54

Pa werllnk Number:69952200
ELECTRIC SERVICE 6215 INDIAN CANYON DR

Meter 0 3174035
Read Date 11/17/2014 12/1612014 Consumption
Read 50161 51933 1772

Reading Difference 1772
Total Consumption In KWH 1772

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0,018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 500 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $35.85
Tier 4 next 272 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $19.50
Regulatory Charges 1,772 kWh at $0.0083 per kWh . . . . . . . . .. . . . . . . . . . $14.71
Temporary Regulatory Charge 1,772 kWh at $0.00057 per kWh . . . . . . . . . . .$1.01
Community Benefit Charges . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . .$9.18
Power Supply Adjustment 1,772 kWh at 3 5 per kWh . . . . . . . . . . .. . $69.91
Residential Sales Tax •
Taxable Amount . . . . . . . . . . , . . . . $197.16

TOTAL CURRENT CHARGE .....1 .......................- t1u71F

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (I1135 and 381/2 st.) • Utility ServIce Center (8716 Research Blvd. Suite 115)
• Rasewoad-Zaragosa Center (2800 Webberviile Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail ail Inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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6215 INDIAN CANYON DR

Meter # 672457
Read Date 12/09/2014 12/16/2014 Consumption
Read 36610 36647 37

Reading Difference in Hundreds 37
Total Consumption in Gallons 3700

City of Austin Water - Residential
Customer Charge ..............................................a13.00
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$4.70
2,000 Gallons at $2.93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
1,700 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $7.63
3,700 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $0.70

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $31.89

;^^A,FR WASTEWATER SERVICE^®^^, ^ 6215 INDIAN CANYON DR

Page 3 of 3

^&SM WATER SERVICE^ATFR

City of Austin Wastewater - esidenti ly
Customer Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.30
2,000 Gallons at $4.51 per 1, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.02
1,700 Gallons at 9.1 ,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.52
3,700 Gallons -

TOTALCUA N H ES ................................ $34.84
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Read Dates
Next meter re6d date will he on or about 12117/2014.

Austin Energy is conducfiiig an audit of 165,000 po!es.
Customers rimy see cretivstrom contractor Ahatoo Services
Inc. on or near their property to conduct We audit,
Quesaions?Call 512-322-6396.

(Julstanding utility bill balance? Set up monthly payment
art^inqentenfs to t;e?h your account in tjood standing. Ca!!
512-494-9400 and a Customer Senrice Represe.iitative will
assist you.

Save energy and money with Austin Energy's freewet) app.
Monitor and track your e.nerLy use tmrit anyvncere Just qo

loz 9RE PPS

Summary of Service

Page 1 of 3

Service Address: 9810 I=M 969 RD

Invoice Number: 004812281332

Bill Print Date Nov 19, 2014
Due Date Dec 8, 2014

Previous Activity/Charges
Total Amount Due at Last Bill $590.83
Payment received - Thank you -$385.00

to auslinenergyapp.com and top in using yoiir onlirte Cily of Previous Balance $205.83
Austin Utilities usernarne & pa ssv;ord from
coatitiiities.com Please Note - Bill D uo Date dv,,s irt t a p ply to P revious Balance

ba lancethis r
Did you know City crews motived, trinirned and cleaned

Current . i ^ e^more than 3,300 put^lic right oi was this past year? Call 49
3--[,1 to report vegetation ohslructing the right of way. Visit Electric erVlce $132.18us online it nttt^:r^austintex^s.go^istreefand 11 ridge. Water S Ice $30.09
Receiving henelits from a government assistance grograni? Late Paym a +$9,38
You may quality for utility hid p;.yrneot assistance. Call 40111111111P
512-494-9400. ] Current Balance $171.65

^^{s received after due date, a late fee will be assessed.
^•

Contact Information ^

itilien

Amount Due $377.48
f I

View or Pay online: www.coautillties.com

Customer Service: 512-4R4-9403
or call toll free at 1-888-340-6465
TDD:512-477-3663 ^
Sc Habla Espinol

To report an electrical OUTAGE call 5*22-9100 and We;
your PoworLlnk nuinhr r- The PovA ink nurntar is
displayed with your EledricServlce ( he hill, Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
------ ------------------------------------ -------------------------------------------

Delach ard induda stub With your payment

Total Amount Due: $377.48
tnatecne^spayamelnCity otAusttn. Date Dtfe; 17/08/14

View or Pay online:
Penalty After Date Due: $8.11ww►v.coautililtes.cem

P.O. Box 2267 Austin, TX 78783-2267 Total Due After 12/08/2014: $385.59
CAP Contribution: $
Parks & Libraries Fund: $
Pubiic School Energy Asst.: $

Wei
7S36 0300 PQ RP 19 11192014 YNNNYNNN n003145 Sl TSS EOntrl6eNen6 ^

BNdIRCIUCe» Total Paid:
In Total Paid

n CITY OF AUSTIN
P.O. BOX 2267

NNE AUSTIN TX 78783-2267

It'^'ll'llll'itlili'lllll'^^i11 'fill IMill tiltr1i

0000000481000005 000000377489 990001012
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Service Details

. ..............................................
i

I Lin'uiiIh ^ ,..

Days of service 31
kWh used 1118
Avg. kWh per day 36.1
Avg. cost per day $3.72

13 month avg. consumption: 1421,69

e^
Nse

PnwerLPnk Number.•22126000
^^;qa • ELECTRIC SERVICE 9810 FM 969 RD

Meter 8 5021392
Read Date 10118/2014 11/18/2014 Consumption
Read 86971 88089 1118

Reading Difference 1118
Total Consumption in KWH 1118

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0,018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 118 kWh at $0,0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $8.46
Regulatory Charges 1,118 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . . $9.28
Temporary Regulatory Charge 1,118 kWh at $0,00057 per kWh . . . . . . . . , . . $0.64
Community Benefit Charges .......................................$5.79
Power Supply Adjustment 1,118 kWh at $0. 945 per kWh . . . . . . . . . . . .. $44.11
Residential Sales Tax
Taxable Amount . . . . . . . . . . . .®. . . . . . . . . . . . . . . . . . . . . . . . $115.28

TOTAL CURRENT CHARGE . . . . . . . . . . . . . . . . . $115.28

Want to save m o n ey o.o •,. om fo r informati o n on our rebate
p rog rams an d en e rgy savin g

1111116-

ax;qaY ELECTRI f 9810 FM 969 RD

Night Watch n dentiai Securiry Lighting
Energy C^pe OW HPS Open Fixture(s) at $7.03 per fixture .........$14.06
Povr Wdjusfinent 70.00 @ $0.03945 per kWh . . . . . . . . . . . . . . . . . . $2.76

ry egulatory Charge 70.00 kWh at $0.00117 per kWh . . . . , . . . . . . $0.08

'^ URRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $16.90

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (1H35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 We6bervine Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all Inquiries to:
City of Austin Utility Customer Service,
P,O.eox 2267 Austin, TX 78783-2267
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Month
nays of service 32
Gallons used 3100
Avg. gallons per day 96.9
Avg. cost per day $0.94
13 month avg. consumption: 1915.38

N-------------------------- ----

Page 3 of 3

"wfin WATER SERVICE.^ 'yy. "rFa 9810 FM 969 RD

Meter # 110390
Read pate 10/1712014 11/18/2014 Consumption
Read 28199 28230 31

Reading Difference in Hundreds 31
Total Consumption In Gallons 3100

City of Austin Water - Residential
Customer Charge ..............................................$14.00
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$4.70
2,000 Gallons at $2.93 per 1,000 ...................................$5.86
1,100 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.94
3,100 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $0.59

TOTAt. CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $30.09

Yo u are using 2950 Gallo ns less water than the average reside nt in yo ur area.

Late Payment Fee • 9810 FM 969 RD
Electric Late Payment Fe . . .. . . ......

F
® . . . . . . .. . . . . . .. ... . . . . $7.27

Electric Late Payment .. . . . . . . . . . . . . . . . .. . . . . . . . .. . . ... $0.84
Water - Late Payment Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$1.27

TOTAL CURRENT C GES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.38

•

^ V<^N
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Utility News stn cvcte 06
Read Dales
Next meter read date will be on or about 2%612015.

loz BRE PPS

Page 1 of 3

Summary of Service

Service Address: 5201 ANACONDA LN

Invoice Number: 600350320377

Trees ^lithin 20 feet of power lines should be lesslhan 25
feet hlgli fu liy grown. Call 9-l-1 at least tbree days before
planting a trec. Avoid electric, water, sewer, and telephone
Ihtes. For more informafion, visit
austine^^ergy.comlgolplantirees.

Outstanding utility bill balance? Set up monthly Payment

assisl you.

Bill Print Date

arrangements to keop your account in good standing. Call
512-494-9400 and a Customer Service Represenlative will

Due Date

Previous Activity/Charges
Total Amount Due at Last Bill
Payment received

Avoid watering oulside! Conserve water during your
- Previous Bdkncevmsterraler averaging period (12 08-2014 to 03-06-2015)

to lower v^a telvrler cost Lorr ore information visit
3 S^Current Actlvity/Chtn^tr u tint^xa;.yovhritPr ^

Electric Service
Choose 1o0°/o Texar; wind energy and chock out no^^r, Water Service
affordable 2015 pricing for GreeiiChoice. Ui>it

Wastewateraastinenergy,comlgo!greenchoice to learn more.

Jan 13, 2015
Jan 30, 2015

-$56.41
$0.00

-$56.41

$141.82
$32.26

+ $46.71

Receiving benefits from agovemmer,t assistance ^rograni r rrent Balance $220.79
You may qualify for olility bill payment assistance. Call If Pay en rived after due date, a late fee will be assessed.
51249434DQ

1 T al unt Due $164.38

Contact Information
View or Pay online: www.coautllill es.cQnl

Customer Service: 512-494-9400
or fill toll free a11-888-34C1-6465^^ I
TDD: 512-471-3663
SeI labla Esfiafiol

To repont an electrical OUTAGE call5 •^L^-910 amid enter
your PowerLfnk nunilier, The PoiveF iriberis
displayed ^^ritli your Eler,tric Se[u'e ^fi ill.

Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
----------------------°----- ----------------------------------------------------

6etach end vMlude stub With your payment

6

P.O. Box 2267 Austin, TX 78783-2267

7536 0100 I'd RP 14 01142015 YYNNNNNN 0004667 Sl 139

Total Amount Due: $164.38
Make Checks payable toCity ofAustin,

[
Date Due: 01/30/15

View or Pay online:
Penalty After Date Due:www.caautilities.com $11.04
Total Due After 01/30/2015: $175.42
CAP Contribution: $
Parks & Libraries Fund: $
Public School EnergyAsst.: $

Enter
contributiona na include -0, Tote I Pa i d: $
In Total Paid

tltll^ltt turrrtl .I^riyt^lrlii ^ tiEirllrnuttrhlluru^ltit

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

0000060035200006 000000164382 990001012
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Service Details
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Month
Days of so rvica 32
kWh used 1330
Avg. kWh per day 41.6
Avg. cost per day $4.43
13 month avg. consum ption: 143823

PawerLTnk Number:08215508
yg^o • ELECTRIC SERVICE 5201 ANACONDA LN

Meter # 3207287
Read Date 12/08/2014 01/09/2015 Consumption
Read 14309 15639 1330

Reading Difference 1330
Total Consumption in KWH 1330

COA - Electric Residential
Customer Charge ..............................................$10.00
Tier 1 first 500 kWh at $0.018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.056 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 330 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $23.66
Regulatory Charges 1,330 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $11.04
Temporary Regulatory Charge 1,330 kWh at $0.00057 per kWh . . . . . . . . . . . $0.76
Community Benefit Charges .......................................$6.89
Power Supply Adjustment 1,330 kWh at $0.0^er kWh . . . . . . . . . . . . . $52.47
Residential Sales Tax ^
Taxable Amount . . . . . . . . . . . . . . . . ^^ . $141.82

TOTAL CURRENT CHARGES ...1:^ ,,,,,,,,, ,,,,,,,,,,, $141.82

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Mart (IH35 and 381/2 at.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Zaragosa Center (2800 Webhervilte Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Mail all inquiries to:
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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Month
Days of service 32
Gallons used 5400
Avg. gallons per day 168.8
Avg. cost per day $1.01
3 month avg. consumption:11466.67
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Current
Month

Days of service 32
Gallons used 6000
Avg. gallons per day 156.3
Avg. cost per day $1.46
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AusNn WATER SERVICE
•-

5
'V^F^

5201 ANACONDA LN

Meter # 77627558
Read Date 12/08/2014 01/09/2015 Consumption
Read 17785 17839 54

Reading Difference in Hundreds 54
Total Consumption in Gallons 5400

City of Austin Water - Residential
Customer Charge .....................................•.........$7.10
Tiered Fixed Charge 2,001 - 6,000 Gallons ............................$3.00
2,000 Gallons at $2,93 per 1,000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.86
3,400 Gallons at $4.49 per 1,000 . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . $15.27
5,400 Gallons at $0.19 per 1,000 - Reserve Fund Surcharge . . . . . . . . . . . . . . $1,03

TOTAL CURRENT CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $32.26

Aus,` WASTEWATER SERVICE

^(6
,Q=y

5201 ANACONDA LN

City of Austin Wastewater - Reside t^r-
Customer Charge...... ................ ...............$10.30
2,000 Gallons at ^4.51 er . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . $9.02
3,000 Gallons at $9. 3p 1, 0 . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . $27.39
5,000 Gallons - Total ►

p
TOTALCURRFI&ARGES ................................$46.71

,4, Nlz^

,.,
`^^^ _
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Read Dales
Next meter read tlale will be on or about 21212015.

Trees within 20 feet of power lines should be less than 25
feet high fully grown. Call 8-1-1 at least three days before
planting a tree.Avo',d eleclric, water, sewer, and telephone
lines. For more Informailon, visit
austineneryy.com!gDrplanttreps.

Outstanr4ing ufility bill baEance? Sel up I^tonlhly paymcnt
^ arrangements to keep your account in good slanding. Call

W-494-9400 and a Customer Ser^vice Representative sili
assist you.

3Y=
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Summary of Service

Service Address: 9210 MEADOWHEATH DR

Invoice Number: 002808889769

Bill Print Date Jan 7, 2015
Due Date Jan 26, 2015

Previous Activity/Charges
Total Amount Due at Last Bill $147.00
Payment received - Thank you -$147.00

Avoid watcring outside! Conserve wafer durinq your
wastewater averaging period (12-02-2014 to 03-02-2015)
to lovrer^;^asletivater casis. For more irifoninationvlslt
^nrvv.aUStintexas.gov/rrater

Choose 100`>6 Texas-wind energy and check out
affordable 2015 fuicinCi for GreenChoico. Visit
austin2nergy.corNttolC^reenchoice to learn more.

RecePvinct haunt its from a government assistance program?
You may qualify for utility bill payment assistatlce. Call
512-494-94410.

Previous Ba^ico $0.00

1Current Activity/Ch
Electric Service $144.87
Water Service $18.69
Wastewater + $23.89

rrent Balance $187.45
li Paym nt is ceived after due date, a late fee vvill be assessed.

TQtkI Ahunt Due $187.45

CN
Contact Information
view or Pay online: wwpr G9antilitias.conr

Customer Service:512-494-94]0
or call toli free. at 1-888-340-6465
TDD: 512-4"l7-3663
Sc Habla Espanol

To report an electrical OUTAGE call 51 g^2-9100 and enter
your PowerLink nwmber: The Powc l umber is
riisplayedwith your Etectric Servi:e - n c^i(L

Continued On Next Page

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.------------------------ -------------------- --------------------------------------------------------------
Detach and include stub with your payment

6

P.O. Box 2267 Austin, TX 78783-2267

7536 0300 I'd DD 07 01072015 NNNNNNNN 0000915 Non-Q 1 02-

Totai Amount Due: $187.45
t4oko Chee&o payable to City 0! AOstin. (Date Due : 01/26/15

View or Pay ontine:
www.coautililles.com penalty After Date Due: $9.36

Total Due After 01/26/2015: $196.81
CAP Contribution: $
Parks & Libraries Fund: $
Public School Energy Asst.: $

Enter

e ^aib^iae-► Total Paid: $
rn Total Pa1d

CITY OF AUSTIN
P.O. BOX 2267
AUSTIN TX 78783-2267

II^IIIIIertllere lil iriltl^Iiitlitrltlrttllilitilrrllirle^rliill

0000000280200002 000000187455 99000107,2
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Service Details
PowerLlnk Number.q5884800

ELECTRIC SERVICE 9210 MEADOWHEATH DR
.-...-...................

....................... ..---.--,m .. . ......... . . . . ........ .

•' -• - - • - - .
-

1. T. su.^

Month
Days of service 34
kWh used 1343
Avp. kWh per day 39.5
Avg. cost per day $4.26
13 month avg. consumption! 1309.23

Meter # 3146619
Read Date 12/02/2014 01/05/2015 Consumption
Read 6146 7489 1343

Reading Difference 1343
Total Consumption In KWH 1343

COA - Electric Residential
Customer Charge ...................................... ........$10,00
Tier I first 500 kWh at $0,018 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . . $9.00
Tier 2 next 500 kWh at $0.058 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . . $28.00
Tier 3 next 343 kWh at $0.0717 per kWh (winter) . . . . . . . . . . . . . . . . . . . . . $24.59
Regulatory Charges 1,343 kWh at $0.0083 per kWh . . . . . . . . . . . . . . . . . . . $11.15
Temporary Regulatory Charge 1,343 kWh at $0.00057 per kWh . . . . . . . . . . . $0.77
Community Benefit Charges .......... .............. ...... .........$6.95
Power Supply Adjustment 1,343 kWh at $0.0 9 er kWh . . . . . . . . . . . . . $52.98
Residential Sales Tax I
Taxable Amount . . . . . . . . . . . . . . . . . ......
Metro Sales Tax 1°{e . . . . . . . . . . .. . ! . .. .. . . . . . . .. . . . . .

...... , $143.44

. . . . . . . . . $1.43

TOTAL CURRENT CHARGES .(. ................... .... .. $144.87

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:

Payments are accepted at most Austin-area
HEB and Randall's stores, as well as:

• Fiesta Marl (105 and 361/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115)
• Rosewood-Xaragosa Center (2800 Wehbeivitte Rd.)

Drop Box Locations Are:
• 625 East 10th Street
• 505 Barton Springs Road

Matt all Inquiries to,
City of Austin Utility Customer Service,
P.O.Box 2267 Austin, TX 78783-2267
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