Page 92

10.pdf

2009-050 -UCR PrefileAttachEP_ 0429

of 4 DD

(4/29/2010) EFiling - 3

F,,
£

0€-d3 INTWHDV.LLY
8197S1§ 16S°87$- ££7°1088 €£7°1088 0§ uauLinbay] snuvAsy
9ITIS- 91T 0 sde ] - sanuaray B0
PELYOLS SLY9ES £€Z°708S £€C°1088 0$ 30JAI3G 10 350D
veITLIS 000°95$ AR IAXIIE ) uimay
L¥0°08$ 1STopS 961°CES 9%6LcES SOXB awoou] [e1epa,
SSI61g £26$- LLO'9IS LLO9IS SoXe ], IO
8I1‘sETg LESLIS 18T°LITS 18T°L11$ uoneziiouly pug uoneseidag
062°79¢$ 0b9°SS 13- SS6°LISS SS6°LISS SouBuuiEly pue suoneiadg
(D)+()=(3) ®) @)+{®)=0) @ (e)
AVAA LSAL lsnrav UVAA LSAL LSNrav  JANVAWOD uad
EEVARS d4VIS ANVAWOD | ANVAWOD | goruad Lsai
INYWIRINOTT ANNTATT - T TINATEOS
01-1dy-67 wanay Hfg apyy
Wd 90'¢

£0V0L007 :uots.aaa

ULV M) ¥-0229¢

saquiny 10Q

0D SFLLITLLN ANOWVIA 474Nn04d

RpueN Huan

ALIIVNO TV.INTIWNOAIANT NO NOISSIWIWOD SYXiLL




| (4/29/2010) EFiling - 3_of 4 DD 2009-0505-UCR PrefileAttachEP 042910.pdf

” l o - Page 93 |

Attachment EP-31




| (4/29/2010) EFiling - 3_of 4 DD 2009-0505.UCR PrefileAttachEP_ 042910.pdf ) - ) Page 94 |

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY Preliminary - Subject To Change

Utility Name: DOUBLE DIAMOND UTILITIES CO
Docket Number: 36220-R (WATER) White Bluff/ Retreat version: 20070403
t Period: From: 1/1/2007 To: 12/31/.2007 2:04 PM

29-Apr-10

SCHEDULE I(s) - OPERATIONS & MAINTENANCE

RETREAT | COMPANY STAFF STAFF
& WB TEST YEAR| ADJUST |TEST YEAR
(a) (b) (e}=(a)+(b) (d) (e)=(c)+(d)

SALARIES $151,082 $131,082 (26.839) $104,198
CONTRACT SERVICES $2.824 $2,824 0 $2.824
PURCHASED WATER 30 $0 ¢ $0
CHEMICALS AND TREATMENT $5,048 $5,048 28) $5.021
UTILITIES $104,288 $104,288 0 $104.287
REPAIRS AND MAINTENANCE $177.796 $177.796 (116,204) $61.592
OFFICE EXPENSE $4.440 $4.440 0 $4.440
ACCOUNTING AND LEGAL $10.100 $10.100 (12,030) -$1.930
INSURANCE $18475 $18,475 4 $18.475
RATE CASE EXPENSE $0 30 0 $0
MISCELLANEQUS $63,902 $63,902 (519) $63,383
TOTAL 30 $517,955 $517,955 (155,640) $362.290)

SCHEDULE (b) - OTHER TAXES

| TEST YEAR | COMPANY | COMPANY STAFF STAFF
PER COMPANY ADJUST |TEST YEAR| ADJUST |TEST YEAR
(a) {b) (¢)=(a)+(h) @ (e)=(c)+(d)
AD VALOREM TAXES $3,352 $3.352 0 $3,352
PAYROLL TAXES $12,725 $12,725 (9223 $11.803
OTHER TAXES-MISC $0 $0
NON-REVENUE RELATED $0 $16,077 $16.077 (922) $15,155
TWC ASSESSMENT $0 30
REVENUE RELATED TAXES $0 $0 $0
TOTAL OTHER TAXES $0 $16,077, $16,077 (922)] $15,155
0 534,032 534,032 (156,562) 377,445
SCHEDULE I(c) - FEDERAL INCOME TAXES
REVENUE REQUIREMENT $764,734
LESS:
OPERATIONS AND MAINTENANCE -$362,290
DEPRECIATION AND AMORTIZATION -$135,118
OTHER TAXES -$15,155
INTEREST EXPENSE -$3.973
TAXABLE INCOME $248,198
TAXES @ FACTOR : 39%
SUB-TOTAL $96.797
LESS:
SURTAX EXEMPTION : -$16,750
FEDERAL INCOME TAXES $80.047 ATTACHMENT EP-31
OM and Taxes 10f1
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Preliminary - Subject To Change

Utility Name: DOUBLE DIAMOND UTILIT]
Docket Number: 36220-R (WATER) White Bluff/ Retreat version: 20070403
2:04 PM
29-Apr-10
SCHEDULE I(d) - WEIGHTED COST OF CAPITAL
PRINCIPAL [INTEREST WEIGHTED
PAYEE AS OF RATE | PERCENTAGE AVERAGE
Retreat $2,256.00 $81,582 4.87% 4.83% 0.23%
WB $79,326.00 0.00% 0.00%
f 0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
EQUITY 1,609,097 10.45% 95.17% 9.95%
TOTAL $1,690,679 100.00% 10.18%
SCHEDULE I(e) - INVESTED CAPITAL & RETURN
COMPANY STAFF STAFF
AMOUNT ADJUST AMOUNT
. (a) (b)=(c)-(a) ©
PLANT IN SERVICE 4,580,448 4,580,448
ACCUMULATED DEPRECIATION 1,175,084 1,175,084
NET PLANT 3,405,364 3,405,364
WORKING CASH ALLOWANCE 45,286 45,286
MATERIALS AND SUPPLIES i 0 $0.00
CUSTOMERS DEPOSITS 0
INVESTMENT TAX CREDITS 0
DCIAC (81,759,971 (1,759 971)
TOTAL INVESTED CAPITAL 0 1,690,679 1,690,679
RATE OF RETURN 10.18%
RETURN 116,124 56,000 172,124
ATTACHMENT EP-32
Weighted and Invested Capital 1of1
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Preliminary - Subject To Change

Tax Calculation

Utility Name: DOUBLE DIAMOND UTILITIES CO
Docket Number: 36220-R (WATER) version: 20070403
2:04 PM
White Bluff/ Retreat 29-Apr-10
RETURN . 172,124
INTEREST ' 3,973 (TOTAL INVESTED CAPITAL WEIGHTED AVERAGE LT DEBT)
TAXABLE INCOME 168,151
TAX CALCULATIONS FYE 07-01-87
RATE BRACKET SURTAX
15% 0 - 50,000
25% 50,001 - 75,000 5,000
34% 75,001 - 100,000 11,750
39% 100,001 - 333,000 16,750
34% 335,001 -
USE THE FOLLOWING RULE TO DETERMINE THE APPROPRIATE TAX BRACKET:
IF TAXABLE INCOME (RETURN - INTEREST) IS:
0-42,500 USE 15%
42,501 - 61,250 USE 25%
61,251 - 77,750 USE 34%
77,751 - 221,100 USE 39%
221,101 OR OVER USE 34%
THE THE TAX AND THE
TAX INCLUDING SURTAX
INCOME IF TAXABLE RATE THE SURTAX EXEMPTION
RANGE INCOME 18 IS EXEMPTION IS 1S
0-42,500 0 0.00% 0 0
42,501 - 61,250 ¢ 0.00% 0 0
61,251 - 77,750 0 0.00% 0 0
77,751 -221,100 168,151 39.00% 80,047 16,750
221,100 - 0 0.00% 0 0
Total 168,151 39.00% 80,047 16,750

ATTACHMENT EP-33
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[

ELSIE N. PASCUA
315 Tomahawk Drive
Harker Heights, Texas 76548
(254) 699-5004 (H) (512) 239-5367 (W)

PROFESSIONAL EXPERIENCE:
S tonlOxAL BAPERIENCE:

»  Texas Commission on Environmental Quality, 1997-present
* Auditor VI, Utilities & Districts Section, Water Supply Division
*  Conduct desk and field audit to verify accuracy of the cost of service of the rate change applications,
rate appeals for Water Supply Corporation (WSC), Districts, and Cities serving outside city }imits.
¢ Review water and sewer utility rate change applications, rate appeals and cost of obtaining service.
*  Develop cost of service and rate of return (RORY) analysis to ensure rates are justified, reasonable and
necessary to provide continuous and adequate service to customers.
*  Perform special or management audits for both water and sewer utilities (1.&. receivership). Provide
audit report to the Office of the Attorney General for utilities in receivership.
¢ Evaluate utility’s record keeping to ensure water and sewer utilities maintain adequate record keeping
in accordance with rules and regulations.
Gather, compile and summarize information, prepare audit exhibits, schedules, and working papers.
Prepare pre filed testimony and exhibits to pre filed testimony.
Prepare discovery Tequests and responses to all parties for contested cases. )
Participate and prepare technical assistance in public meetings, mediation or settlement negotiations,
and preliminary hearings.
Testify during evidentiary hearing and Commissioner’s public agenda.
*  Review and process Certificate of Convenience and Necessity (CCN) applications for sale, transfer and
merger (STM), amend or obtain utility certificates and stock transfers.
* Review utility’s notice to all affected parties and affidavits to ensure compliance to establish
jurisdiction by the Administrative Law Judge (ALJ) of the State Office of Administrative Hearings
(SOAH) for contested cases.
Review CCN maps, affidavits, notice to all nei ghboring utilities, landowners and affected parties.
Prepare staff recommendation, orders and utility tariff for the Executive Director’s signature.
Prepare memorandums and letters for hearing referral.
Update Standard Operating Procedures (SOP) for water and sewer rates.
Perform risk assessment for Investor Owned Utilities (IOUs).
Task, as Financial Manager, for the Contract Managerent Plan with the Texas Rural Water
Association for the Source Water Protection and Sampling Programs.
* Give presentation for TCEQ and other utility sponsored training. Prepare slide and presentation
materials. ’

»  Texas Commission on Environmental Quality, 1995-1997
*  Program Auditor I V/Specialist, Waste Tire Recycling Program (WIRP), Municipal Solid Waste Division
(MSW)
* Reviewed the internal record keeping procedures of the TCEQ waste tire program to ensure
conformance with generally accepted accounting and auditing principles and standards.
* Developed and implemented an auditing procedure to ensure TCEQ waste tire program is in
compliance with agency goals and objectives.
*  Analyzed the operating practices of the regulated WTRP processors and generators to ensure
compliance with the Commission rules and regulations.
*  Provided solution to improve documentation and record keeping.
*  Conducted special investi gation into questionable record keeping and reporting practices of the WTRP
processors and generators.
Prepared audit working papers, exhibits, and recommendation to audit findings.
Coordinated with the enforcement coordinator for violations of the WTRP Processors.
Testified during evidentiary hearings. .
Checked the accuracy of the monthly reimbursement request from the WTRP processors for payment
by the Office of the State Comptroller. .
*  Conducted field training for the tire processors to assist them in establishing appropriate record
keeping.

¢« o o
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ELSIE N. PASCUA
Page 2 of 3
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Texas Commission on Environmental Quality, 1994-1995
*  Auditor I1, Financial Administrative Audit Division
¢ Responsible for conducting field and internal audits of the financial statements and reports of the

WTRP processors to include:

. Performing preliminary analytical procedures.

¢ Examination of the paid vouchers, tire inventories, shredded tire logs, weigh calibration logs, tire
manifests, and other supporting documentation.

*  Interviewing management and employees of the WTRP processors and generators.

®  Gathering and summarizing of information, prepared audit exhibits, schedules, and working
papers.

*  Performing inspections of the WTRP facilities to include truck weigh scale, shredding machines,
tire shreds pile, municipal solid waste where tires are disposed, tire generators, tire
end users (i.e. cement factories).

¢ Conducting pre and exit interviews.

*  Preparation of the aundit report and recommendation,

Texas Commission on Environmenial Quality, 1993-1994
*  Accountant, Financial Administration Division
*  Verified accuracy of procurement forms submitted by various division/program areas.
*  Checked availability of funds. Released USAS daily batches for payment by the Office of the State
Comptroller.
*  Verified accuracy of purchase orders and contracts, invoices, etc.
*  Monitored USAS daily batches for holds and errors.
*  Prepared corrections and adjustments to the TCEQ’s financial records, when necessary.

Dept. of the Army, VIl Corps Finance, Germany, 1987-92

*  Budget Analyst, GS-11/Fund Certification Officer .
*  Directed and planned the VII Corps Finance Group (FG) and Regional Finance & Accounting Office

(RFAO) budget operation.

Supervised employees performing daily budget activities.

Managed and administered staffing of manpower allocation.

Responsible in the development and formulation of current and a long range budget requirements.

Reviewed budget request for completeness and compliance with Dept. of the Army and Office of

Management and Budget (OMB) regulations.

*  Justified Un-Financed Requirements (UFRs) for additional funding for mission essential project using
economic cost analysis, cost comparison and tradeoffs.

*  Certified fund availability and approved distribution of funds to FG’s 13 Battalions and RFAOQ.

*  Prepared weekly and monthly budget briefings to Commanders, VII Corps Chief of Staff Resource
Managers and Staff,

*  Responsible for the consolidation of budget requests from FG’s 13 Battalions and RFAO.

Corporate Accountant, GD Paoli Corp., Salinas, California, 1981-85

Full Charge Bookkeeper (Part Time) Bullwackers Restaurant, Monterey, California, 1982-1985
Bookkeeper (Part Time), Monterey Institute of International Studies, Monter. , California

Junior Accountant, Rainer Mortgage Corp., Monterey, California, 1/80-12/80

Accountant/Internal Auditor, Fema Trading Corp./FCR Business Machines, Makati, Philippines, 1974-79
Bookkeeper, Philippine Scour Veterans Security Intelligence Agency, Quezon City, Philippines, 1971-73

EDUCATION:

»
>

>

Completed a year of graduate studjes, MLQ University, Philippines, 1976
BSBA, Major in Accounting, Phil, School of Business Administration, Philippines, 1971
Associate in Commercial Science (ACS), Phil. College of Commerce, Philippines, 1969
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Michigan State University - NARUC Utility Rate School, San Diego, California (May 2009)

Solutions Training Gronp ~ various auditing courses (2009)

Executive Women in Texas Government ~ Annual Professional Development Conferences (2007, 2008)
University of Texas, Austin — various continuing education training (1998, 2000, 2006)

State Auditors Office - various auditing and fraud investi gation training courses, (2006-2008)
Association of Certified Fraud Examiners — various fraud investigation training courses (2005)

Florida State University- NARUC Utility Rate School, Clearwater Beach, Florida (October 1998)
TCEQ and its predecessor agencies, various agency sponsored training (over 300 C/hrs)

University of Maryland, Stuttgart, Germany, (40 hrs) Computer training

7th Army Training Command, Munich, Germany, (180 hrs) Programming and Budgeting, Fund Control,
Tactical Resource Management, and Manpower Management.

Office of Personnel Management, EUROPEAN Training Program (32 hrs), Position management for
supervisors and managers, and Position classification for supervisors and managers

United States Military Community Stuttgart Training Center, Germany, (2 7hrs) Technical Writing
EUROPEAN Institute of Professional Development, Germany, (40 hrs) ASMC, EPDI VIl

United States Army Europe Force Development Training Center, Germany, (40 hrs) CRS FD91-2
Judge Advocate General School, VA (20 hrs) USAREUR Contract Law.

Monterey Peninsula College, California: Real Estate, Taxation and Data Processing (12 cr. hrs)
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BDickey(cont.)

Feb 02 to Dec 04

Dec 00 to Feb 02

Nov 99 to Dec 00

Jan 99 to Nov 99
Jan 99 to Nov 99

Sept 97 to Jan 99

General Engineering Specialist I, Texas Commission On

Enviro
L ]

nmental Quality, Austin, Texas

Review applications and prepare Certificates of
Convenience and Necessity (CCNs)

Review applications and prepare rate designs for retail
public utilities

Attend and participate in resolution of contested cases
concerning CCNs and rates

Provide utility and consumer assistance

Review plans and specifications for water system
modifications

Engineering Assistant III, Texas Natural Resource Conservation
Commission, Austin, Texas

Review applications and prepare Certificates of
Convenience and Necessity (CCNs)

Review applications and prepare rate designs for retail
public utilities x

Attend and participate in resolution of contested cases
concerning CCNs and rates

Provide utility and consumer assistance

Review plans and specifications for water system
modifications

Engineering Assistant II, Texas Natural Resource Conservation
Commission, Austin, Texas

Review applications and prepare Certificates of Convenience and
Necessity (CCNs)

Review applications and prepare rate designs for retail public
utilities

Attend and participate in resolution of contested cases concerning
CCNs and rates

Provide utility and consumer assistance

Review plans and specifications for water system modifications

Part time HPD Medical Inc. Amarillo, Texas

Jimmie

Dickey Housemoving Lubbock, Texas

HPD Medical Inc. Amarillo, Texas

.

Worked on developing an implantable medical device\
Worked with various type of urethane and adhesives
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BDickey(cont.)
. Supervised employees
. Maintained and modified equipment
. Helped to maintain the Cleanroom

May 86 to Sept 97  Jimmie Dickey Housemoving Lubbock, Texas

. Supervised five to seven employees in moving houses, demolition
work, and working on equipment
. Worked on diese] trucks and equipment

. Worked on gasoline engines
. Operated heavy machinery

May 8410 Dec 85  Hydra-Tech, Lubbock, Texas
. Repaired hydraulic equipment
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Revenue Generated by Utility Proposed Rates
The Cliffs
RATES
Base Rate
5/8" S 52.00
1" 130.00
112" 260.00
2" 416.00
3" 780.00
Volumetric
0 - 3,000 2.60
3,000 - 10,000 3.00
10,000 - 15,000 5.07
15,000 - 20,000 8.56
20,000 + 14.45
Total
No. of Meters (Dec. 2007)
5/8" 215
1" 12
11/2" 1
2" 15
3" 1
Total 244
Gallons Billed
0 - 3,000 1,128,734
3,000 - 10,000 3,740,968
10,000 - 15,000 2,420,480
15,000 - 20,000 1,837,877
20,000 + 15,696,707
Total 24,824,766
REVENUE
Base Rate
5/8" $ 134,160
1" 18,720
11/2" 3,120
2" 74,880
3" 9,360
Total revenue generafed by
base rates S 240,240
Volumetric Revenue
0 - 3,000 2,935
3,000 - 10,000 11,223
10,000 - 15,000 12,272
15,000 - 20,000 15,732
20,000 + 226,817
Total revenue generafed by
Volumetric Usage 268,979
Reveue Generated by Proposed
rates $ 509,219
Revenue Required 366,908
Over / (Under} Recovery $ 142,311
-28%
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Revenue Generated by Proposed Rates

The Retreat/White Bluff

RATES

Base Rate
5/8" $ 39.00
1" 97.50
11/2" 195.00
2" 312.00
3" 585.00

Volumetric Charge per tier
0 - 3,000 2.00
3,000 - 10,000 2.75
10,000 - 15,000 3.80
15,000 - 20,000 5.25
20,000 + 7.25

No. of Meters (Dec. 2007)

5/8" 585
1" 18
112" 9
2" 10
3" -
Total 622
Gallons Biliad
0 - 3,000 2,570,087
3,000 - 10,000 15,864,813
10,000 - 15,000 9,930,078
15,000 ~ 20,000 8,410,509
20,000 + 52,652,017
Total . 89,427,504
REVENUE
Base Rate
5/8" $ 273,780
1" 21,060
11/2" 21,060
2" 37,440
3" -
Total revenue generated by base
rates S 353,340
Volumetric Revenue
0 - 3,000 5,140
3,000 - 10,000 43,628
10,000 - 15,000 37,734
15,000 - 20,000 44,155
20,000 + 381,727
Total revenue generated by
Volumetric Usage 512,385
Reveue Generated by Proposed
rates 3 865,725
Revenue Required 752,618
Over / (Under) Recovery $ 113,107

-13%
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°

Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G, Executive Director

TExAS COMMISSION ON ENVIRONMENTAL QuALITY
Frotecting Texas by Reducing and Preventing Pollution
July 10, 2009

TRANSMITTED BY
FACSIMILE: 214/706-7829

Mr. Randy Gracy, President

Double Diamond Utilities Co.

10100 North Central Expressway, Suite 600
Dallas, Texas 75231

Re:  Water Rate/Tariff Change Application of Double Diamond Utilities Co., in Hill, Palo
Pinto, and Johnson Counties, Texas; Certificate of Convenience and Neécessity No.
12087, Application No, 36220-R .

CN: 600672349 'RN: 101458115
Dear Mr. Gracy:

This letter is to inform you that Mr. Brian Dickey and I will be visiting your office on July 22-23,
2009, to perform an audit/review of the books and records for Double Diamond Utilities Company,
Inc., (DDU). Failure to provide this information may result in disallowance of the unsupported
expenses. . .

The scope of the audit will include picking up copies of the requested information and a review of
records and documents supporting the cost of service. During the andit, you may be required 1o

- produce books, files and any other documents related to the application. We will need to review the
following records in suppart of the application regarding the utility’s cost of providing service for the
test year. Please provide the records requested below in support of the application regarding DDU’s
cost of providing service. Unless otherwise specified, the requested records are for the test year,
January 1, 2007 through December 31, 2008;

1. Copies of the general ledger for each water system. Ifthe general ledger includes water and
sewer utilities, please provide expenses for each utility;

2. Copies of the Balance Sheet and Profit and Loss Statements;
3. Copies of W-2s and 1099s for salaries and contract services;

4. Copies of the employee’s timesheets and work orders;

P.0.Box 13087 ® Austin, Texas 78711-3087 ® 512:230-1000 Internet address: www.tceq.state. tx.us
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July 10, 2009

5. Copies of organizational charts to include parent and affiliated companies;

6. Provide the name of employees as described on Attachment 3. For each individual identified
. inattachment 3, rlease provide:
a. the beginning and ending dates of the individual's employment;
b. thepercentage of the individual's time devoted to working for the utility for each water or

sewer system and non utility;

7. For each notes listed in Attachment 9, please provide copies of the signed notes payable to
Double Diamond Delaware, Inc.;

8. Copies of income tax returns if DDU files its own income tax return, or the parent company’s
income tax return; ’

9. Please identify all companies or-businesses owned, in whole or in part, or affiliated with
DDU at any time from 2000 to the present; .

10.  Copies of coupons of the 1% regulatory assessment paid to TCEQ paid in 2008, and 2009;

1. Copies of all contracts with any affiliated companies, and contract services performed by
- outside contractors, if any; . .

12.  Copies of invoices to support the amount listed on page 14 of the application, Section VI-
Utility Income & Expense Information-Water::
a, Purchased Water for $10,846. Please indicate the amoumt approved by the
Commission for pass-through thr rates, if any; - .
Chemicals and treatment for $10,050;
Utilities for $132,249;
Repairs & Maintenance for $387,723;
Office Expense for $28,774;
Accounting and Legal for $28,774. Please indicate the amount incurred for services
rendered in comnection with compliance and enforcement, CCN and STM
applications that are included in this amount;
Insurance for $28,479;
Rental agreement for the office space occupied by DDU's headquarters. If DDU
shares this space with affiliated or subsidiary companies, please provide the square
footage utilized by DDU;
i Property and other taxes for $5,806;

Mo pp o

B

13.  Calculation of return worksheet;

14.  General ledger or list of expenses for Allocated Resort Overhead — Miscellaneous in th
amount of $35,621, and supporting invoices or documentation; ' )
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15.  Please explain in detai] the water tap expense ~ M1sce]1aneous in the amount .of $58 83s.
‘What ¢osts are included in this amount?

16.  Foreach water and sewer system that DDU provide utility service, please list all meter sizes
for condos, resorts, hotels, restaurants, golf course, boat ramps, irrigation meters, etc., owned
by DDU’s parent or its parent companies. Please include the address for each meter and

gallons consumed for 2007 and 2008.
17. Copies of the Chart of Accounts for all systems.

18. A copy ofallinvoices for the water asset including the known additions listed in the Water
Application;

19.  Electronic copy in excel format of the monthly summary of water gallons billed, pumped,
and purchased for each system listed in the Application;

20.  Thenumber of active water connections for each subdivision listed in the Application at the
beginning and the end of the test year; .

21.  ‘Copies of DDU's customer ¢omplaint log and the resolution of each complamt whlch
occurred during the test year; ) :

22.  Please explain in detail how the last rate increase was used, which systems beneﬁted,-:and
what work, if any was completed; . 2

23. Monthly summazy of water gallons billed and customers, for 0 to 999 galions, 1,000t0 1 999

" gallons, 2,000 to 2,999 gallons, 3,000 to 3,999 gallons, 4,000 to 4,999 gallons, 5,000 to 5,999

gallons, 6,000 to 6,999 gallons, 7,000 to 7,999 gallons, 8,000 to 8,999 gallons, 9,000 to0 9,999

gallons, 10,000 to 10,999 gallons, 11,000 to 11,999 gallons, 12,000 to 12,999 gallons, 13,000

to 13,999 gallons, 14,000 to 14,999 gallons, 15,000 to 15,999 gallons, 16, 000 to 16,999

gallons, 17,000 to 17,999 gallons, 18,000 to 18,999 galions, 19,000 to 19,999 ga]lons, 20,000
gallons thereafter.

24.  Please provide all work papers used in calculating the proposed rate for the Retreat, and
Wlute Bluff systems;

25.  Please provide all work papers used in calculating the proposed rate for the Cliffs
' subdivision;

26.  Please provide the total number of taps installed during the test year;
27.  Please provide supporting documentation for the proposed $30.00 returned check charge;

28.  Please provide supporting documentation for the $525.00 tap fee;
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