14 March 2009

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. I am
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,

VERNON L. EPPLEY

165 N. Glen Abbey Circle
Graford, TX 76449-5034




Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. I am
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are
also under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely
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Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. I am
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,
am Anderson ) | LLW&/

450 Cypress Point Drive
Graford, TX 76449
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Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. Iam
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,

y;@,//z,a(;m 4 [fxy/u
Todd A. McCall “

70 Oyster Bay Ct.
Graford, TX 76449

f//z//o 5




Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. Iam
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,
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Louis & Gale Reed
The Cliffs I, Lot 252

March 10, 2009

Texas Commuission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.0G. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

We are property owners of The Cliffs Resort. We are writing to protest the second water rate
increase proposed by Double Diamond Utilities Co. which took effect on December 27, 2008.
The proposed rate increase is excessive and lacks reasonable Jjustification. Also, this new rate
increase is in addition to current rates which are also under protest and to date having not been
adequately justified or resolved.

We request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,

S & LS

Lounis A. Reed
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Gale S. Reed




Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. I am
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

I request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,
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Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

I'am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. Iam
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also
under protest and to date have not been adequately justified or resolved.

[ request that the second rate increase be suspended until resolution is reached on the first rate

increase.




Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78771-3087

RE: Double Diamond Utilities Co. Rate Increase — CCN No. 12087

['am a resident of The Cliffs Resort and a ratepayer to Double Diamond Utilities Co. Iam
writing to protest the second water rate increase proposed by Double Diamond Utilities Co.
which took effect on December 27, 2008. The proposed rate increase is excessive and lacks
reasonable justification. Also, this new rate increase is in addition to current rates which are also

under protest and to date have not been adequately Justified or resolved.

I'request that the second rate increase be suspended until resolution is reached on the first rate
increase.

Sincerely,

G LEun FIck
ow/\.ﬁv«‘{‘ log Pr’l»EgTw!C’(

CAAFd e T2 Thizy 5

/7 fs )i




AFFIDAVIT

STATE OF TEXAS

COUNTY OF _ DALLAS

. being duly sworn, file this NOTICE OF PROPOSED RATE CHANGE as

(indicate relationship to Utility, that is, owner, member of partnership, title as officer of
ve of Utility); that, in such capacity, | am qualified and authorized to file
ents made and matters set forth herein are true and correct.

I Randy Gracy

President
corporation, or other authorized representati

and verify such NOTICE; and that all statem

U.S. Postal Service to
(mail or hand delivery)

each customer or other affected party on or about p&’ 0B 2«4 , 20 08/ y

Affiant (Utility's Xithorized Represenjative)

| further represent that a copy of the attached notice was provided by

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or its attorney, a

properly verified Power of Attorney must be enclosed.

A O +Ho day of Oc+o b (A ZOQ_X, to certify

Jnna=FParnkiJ

NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

Subscribed and sworn to before me this the
which witness my hand and seal of office.

% N .::At;IE'T I;AtRKERfT

otary Public, State ot lexas

My\(llommission Expires C )O [ €_+ P dr }< e Yy
June 06, 2012 PRINT OR TYPE NAME OF NOTARY

MY COMMISSION ExPIRESJ U N € O PO

SEAL
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NOTICE OF PROPOSED RATE CHANGE
Double Diamond Utilities, Co. 12087
Company Name CCN Number

\as submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The
proposed rates listed on the next page will apply to service received after the effective date provided below. If the
~ommission receives protests to the proposed increase from 10 percent of the ratepayers or from any affected
nunicipality before the 91st day after the proposed effective date, a public hearing will be scheduled to determine if
the proposed rates are reasonable. Protests should be mailed {o:

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

'Jnless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will
»e held and rates will be effective as proposed. Please read the following information carefully:

The Retreat, White Bluff

Subdivisions or Systems Affected by Rate Change

10100 North Central Expressway, Suite 600 Dallas X 75231 214-706-9801
Company Address City State Zip Telephone
$152,173 October 24, 2008
Annual Revenue Increase . Date Customer Notice Mailed
September 28, 2007 Monthly on the 1st
Date of Last Rate Change Date Meters Typically Read

SFFECTIVE DATE OF PROPOSED INCREASE; ___ Docember 27, 2008

BILLING COMPARISON
Water:  Existing 10,000 galions: $ 6450 /mo  Existing 30,000 galions:  $ 144.50 /mo

Proposed 10,000 gallons: $ 6425 /mo Proposed 30,000 gallons: $ 182.00 /mo

The proposed rates will apply to all service rendered after the effective date and will be refiected on the bill you receive
approximately 30 to 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased
by order of the Commission. If the Commission orders a jower rate to be set, the utility may be ordered to refund or credit
against future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus
interest. You may inspect a copy of the rate change application at your utility's office or at the Commission's office at Park
35 - Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of 1H-35, south of Yager Lane. Additional
information about the application can be obtained by contacting the Utilities and Districts Section at 512/239-4691.
Information about how you can participate in the rate setting process can be obtained by contacting the Public Interest
Counse! at 512/239-6363.
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NOTICE OF PROPOSED RATE CHANGE
Double Diamond Utilities, Co. 12087
Company Name CCN Number

:as submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The
proposed rates listed on the next page will apply to service received after the effective date provided below. If the
~Jommission receives protests to the proposed increase from 10 percent of the ratepayers or from any affected

aunicipality before the 91st day after the proposed effective date, a public hearing will be scheduled to determine if
the proposed rates are reasonable. Protests should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

‘Jnless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will
)¢ held and rates will be effective as proposed. Please read the following information carefully:

The Cliffs

Subdivisions or Systems Affected by Rate Change

10100 North Central Expressway, Suite 600 Dallas TX 75231 214-706-9801
Company Address City State Zip Telephone
$94,812 October 24, 2008
Annual Revenue increase Date Customer Notice Mailed
September 28, 2007 Monthly on the 1st
Date of Last Rate Change Date Meters Typically Read

IFFECTIVE DATE OF PROPOSED INCREASE: ____D°oember 27, 2008

BILLING COMPARISON
Water:  Existing 10,000 gallons:  $§ 7540 /mo Existing 30,000 gallons:  $ 20540 /mo

Proposed 10,000 gallons: $ 80.80 /mo Proposed 30,000 galions: $ 29345 /mo

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive
approximately 30 to 45 days after the effective date.

n the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased

by order of the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit
against future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus
nterest. You may inspect a copy of the rate change application at your utility's office or at the Commission's office at Park
35 - Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of I1H-35, south of Yager Lane. Additional
information about the application can be obtained by contacting the Utilities and Districts Section at 512/239-4691.
information about how you can participate in the rate setting process can be obtained by contacting the Public Interest
counsel at 512/239-6363.
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TExas CoMMISSION ON ENVIRONMENTAL QUALITY

STATE OF TEXAS

COUNTY OF TRAVIS

THE STATE OF TEXAS
imh g\ﬂ"f OF TRAVIS

S1EDy coriify ihat this iz 2 frus Bndd someet
Texas Commissicr on Enveanmental Qullltympy ks
which is filsd in the permanent racords of the Commission.
Given under my hand and ta seal of office on

(4don ] JUL 0 8 2009

LaDonna Castauela, Chief C!g

) . s L e v el &
fexas Commission on Srviranrmental (S,

I, LaDonna Castaiiuela, Chief Clerk of the Texas Commission on Environmental Quality, do
hereby certify that the attached mailing list provides the persons to whom the notice of the public
hearing for Double Diamond Utilities Company, Inc., SOAH Docket No. 582-09-4288, TCEQ

Docket No. 2009-0505-UCR, was mailed on July 6, 2009.

Given under my hand and the seal of the Texas Commission on Environmental Quality, this

the 7¥2— day of July, 2009.

(SEAL)

Ao s il

LaPonna Castafiuela; Chief Clerk /
Texas Commission on Environmental Quality

EXHIBIT

TL-




Buddy Garcia, Chairman

Larry R. Soward, Commissioner

Bryan W. Shaw, Ph.D., Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 6, 2009
BY CERTIFIED AND FIRST CLASS MAIL
Certified Receipt # 91 7108 2133 3935 2260 6496

Randy Gracy, President
10100 North Central Expressway, Suite 600
Dallas, Texas 75231

RE:  Mailing requirements on Notice of Hearing on Double Diamond Utilities Company, Inc.
SOAH Docket No. 582-09-4288, TCEQ Docket No. 2009-0505-UCR

Dear Mr. Gracy:

Enclosed is a Notice of Public Hearing concerning the above-referenced application. This notice must be provided
in its entirety to all affected utility customers, at the utility company's expense. A listing of all USPS zip codes
within which any affected customer resides must be attached to the notice. You may mail the notice with a
utility bill or statement, or by separate first class mail. In accordance with Section 2001.051(1) of the
Administrative Procedure Act, all affected customers must receive the notice not less than 10 days before the
hearing date, or not later than July 24, 2009.

After the notice is mailed to all affected customers, you must file an affidavit stating the attached notice was mailed
to all affected customers, and stating the date on which it was mailed. Please be sure to attach a copy of the
mailed notice including the zip code listing to the affidavit. The affidavit must be filed with the Office of the
Chief Clerk of the Texas Commission on Environmental Quality (Commission), ATTN: SOAH Docket Clerk (Mail
Code 105), P.O. Box 13087, Austin, Texas 7871 1-3087, at least two days before the public hearing.

Immediately contact the State Office of Administrative Hearings (SOAH) Docket Clerk in the event that notice is
not provided in a timely manner. When contacting the Commission or SOAH regarding this application,
please reference the SOAH docket number given at the top of this letter.

If you have any questions, please call (512) 475-3445 to speak with the SOAH Docket Clerk.

Sincerely,

,/" -
, Chief Clerk
Zommission on Environmental Quality

g [
Texas

Enclosures

P.0.Box 13087 ® Austin, Texas 78711-3087 e 512-239-1000 € Internet address: www.tceq.state.tx.us




MAILING LIST
Double Diamond Utilities Company, Inc.
SOAH Docket No. 582-09-4288
TCEQ Docket No. 2009-0505-UCR

Randy Gracy, President (Mailed via Certified and First Class)
10100 North Central Expressway, Suite 600 51 7108 2133 3935 22L0 LY49k

Dallas, Texas 75231

Texas Commission on Environmental Quality
P. O. Box 13087
Austin, Texas 78711-3087
Via electronic mail:
Stefanie Skogen, Staff Attorney, Environmental Law Division MC 173)
Brian Dickey, Technical Staff, Water Supply Division, Utilities & Districts Section
(MC 153)
Elsie N. Pascua, Financial Staff, Water Supply Division, Utilities & Districts Section
(MC 153)
Blas Coy, Office of Public Interest Counsel (MC 103)




Double Diamond Utilities Company, Inc.
TCEQ Docket No. 2009-0505-UCR
' SOAH Docket No. 582-09-4288
Chief Clerk’s Office, Mail Code 105, Attn: SOAH Docket Clerk COK}’;&EA}I(S%ON

ENVIRONMENTAL
AFFIDAVIT OF NOTICE TO CUSTOMERS OF THE PUBLIC HEARING  QUAL ITv
09 L 24 10 Q)
CHIEF CLERKS OFFiE

STATE OF TEXAS §

COUNTY OF D llas §

Before me, the undersigned authority, on this day personally appeared the affiant who being by me duly sworn,
deposes and says:

My name is Rﬁmd o Cirocg , Tam over eighteen (18)
(Name Oﬂ&ﬁ' iant) J
years of age. [ have personal knowledge of the facts stated herein, and they are all true and correct.
THE STATE OF TEXAS
Fbg:’bNW OF TRAVIS
- ré0y cortify that thisis a ¢
I am ?f 20 et exasCommgamn o;%:v?mmngl%m
= whichris filecmr e permanent
(Title of Affiant) Given unger my hang and the ses! of office on 7 2009
NSNS Nyaparnd Ut fries CO W{,{, JU
(Name of Utility) LaDonna Castanuela, C
Texas Comm?ssn:n :n nﬁ’:ﬂﬁ»@m H‘::M
On J SR ] 5; 2 o0 , I caused to be mailed to all of the above named utility’s
' (Date)

customers and affected municipalities, if any, the attached notice of public hearing. The notice was

/M/} -

S zgnatu/ e of A

mailed by first class mail.

7 5%%
Subscribed and sworn to before me this the £ day of ){ ([ ’ M ,20

{ ﬁ , to certify which witness my hand and seal of offi ce

@fm!&g 2 Ciffw/

“Notary Public in and for the State of Te>{;b€

(SEAL) M’/LK{S/’IQ R K‘C{\'Lﬁlt A A n

Print or type Name of Notary LAT}ASHA R CATHEY

NOTARY PUBLIC

o ) ; § o e State of Texas
y Commission Expires i/ /Q”// Z— e Comm, Exp. 01_12_201 >

EXHIBIT
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