NOTICE OF RATE/TARIFF CHANGE

TO BE PROVIDED TO CUSTOMERS
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TO ALL KNOB HiLL WATER SYSTEM CUSTOMERS

Attached to this notice you will find the Notice of Proposed Rate Change. We have
not had an increase in water rates since 1999. With the rising cost of testing,
chemicals, etc. we regret that it is necessary to file for an increase of $10.00 to
the basic water bill. In other words the first 3000 gallons of usage cost $24.00 in
the past; effective January 1, 2012 the first 3000 gallons will now cost $34.00.
Nothing else will change except for the tap fee for anyone who is not connected
to our system at present. Existing customers will not be affected by the change in
the tap fee.




N O’&E OF PROPOSED RAT!CHANGE

-~ : ’ . - fawa s A Y
Company Name < Y S /ﬁ / / ZZ au /“/’TZ: /2 S 7 g 7 771 gCCN Number / / g/ / 9{
has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The proposed rates
listed on the next page will apply to service received afier the effective date provided below, If the Commission receives proiests
to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the 91st day after the proposed
effective date, a public hearing will be scheduled to determine if the proposed rates are reasonable. Protests should be mailed to:
Texas Commission on Environmental Quality
Water Supply Divisisn
Utibities & Districts Section, MC 153
P. G. Box 13087
Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be held
and rates will be effective as proposed. Please read the following information carefully:

v/

Yo A A [y = 7
NAOG i ESTATES

SukAivigions or Systerns Affected by Rate Change ‘
It -y, . / - , A . PR / : { ) S -7 el 8 /‘/ ‘:/')" L 2 "',v .
56l el MEAce  LtHe Elwl T TSCHET 770- 294 457
Company Address City Siate Zip Telephone

/Lo 1y

Anmual Revenue Increase Date Customer’ Notice Mailef‘a
J 999 A7 e d poit]
Date of Last Rate Change , Date Meters Typically Read
EFFECTIVE DATE OF PROPOSED INCREASE: 7 JEN
BILLING COMPARISON

Water:  Existing 10,000 gallons:  $§ 5720 /mo  Existing 30,000 galions:  § /)7 7] /mo

Proposed 10,000 gallons:  § Z 2\ fmo  Proposed 30,000 galions:  § /SF 2 o

Sewer:  Existing 10,000 galions: $/\/ //+/mo Proposed 10,000 galions: § /mo

The propossd rates will apply to all service rendered after the effective date and will be reflected on the bill you receive approximately
30 o 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by order of
the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against future bills all
sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest. You may inspect a copy of
the rate change application at your utility's office or at the Commission's office at Park 35 - Building F. 12015 Park 35 Circle, Suite
3101, Austin. Texas. west side of IH-35, south of Yager Lane, Additional information about the application can be obtained by
contacting the Utilities and Districts Section at 512/239-4691, Information about how vou can participate in the rate setting process
can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede llamar ai 512-239-0200
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NOTICE OF PROPOSED RA’QJHANGE -WATER (Cont.) ‘ Page 2

CURRENT RATES PROPOSED RATES
Monthly base rate including3¢¢0gallons Monthly base rate includingM gallons
Meter Size: Meter Size:
Residential Residential
5&” or ¥a" $ 4,00 %" or %" $ 3 SL, 20
" $ ' " $
12" $ 14" $
2" $ 2" $
3" $ 3" $
Other: $ Other: "8
Gallonage Charge: Gallonage Charge:
$_° ]l_‘ o for each additional 1000 gallons over | $ £ ‘% for each additional 1000 gallons over
the minimum the minimum
Miscellaneous Fees Miscellaneous Fees
Tap fee $ L 00 gz~ Tap fee $ A0 o0 e o
Reconnect fee: Reconnect fee”

Non-payment Non-payment

(Maximum - $25.00) $ J < ve (Maximum - $25.00) $ Q {”ﬁ

Customer’s request $ A2 Customer’s request $ 2 s-.bg.
Transfer fee $ 3% Transfer fee $ a S22
Late charge $ Late charge (Indicate

e cither $5.00 or 10%) | § §eZ
Returned check charge  § AS o2 Returned check charge | $ o S o
Deposit Deposit
$ S 2<% (Maximum $50.00) | g S co

Meter test fee $ R Meter test fee $ 25.00

Regulatory Assessment of 1% is added to base rate and gallonage charges
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WATER & SEWER

TARIFF PAGES
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ML}.{;’/Z 144[/ /foé/ *g/:/C?é;/W ‘er Tariff Page No. 2

(Water Utility Name) Revision Date

SECTION 1.0 - RATE SCHEDULE
Section 1.01 - Rates )
Monthly base rate including Jeeo gallons

Meter Size:
Residential
%" or 4" $ 3, ¢ f 00
1" $
12" $
2" $
3" $
Other: " $

14
Gallonage Charge: $ t;" for each additional 1000 gallons over the minimum

Regulatory Assessment Fee 1%
A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL
WATER SERVICE ONLY, SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER

Section 1.02 - Miscellaneous Fees

237 GL
TAPFEE $ A 407
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5" X %" METER.
RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A
CUSTOMER WHO HAS BEE DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non payment of bill (Maximum $25.00) .......cceeeeveeeereeereeenerenecenneeenenes § A5 C0
b) CUSLOMET'S TEQUESL.....coeveceareeereeereeerensessesssssssassesssssasstssesssssesssssenssessaces $ . J5.20
Or other reasons listed under Section 20CF of this tariff
TRANSFER FEE ............reeeeenenn teereeeseesmseessmsseeesssstessessessaseesseseerassereesessssaressnas $ .

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME

SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. o
LATE CHARGE (Not more than $5.00 or 10%)(Indicate one)............cccceeereereecrrrenscecreenne $ ol .i

A ONE TIME PENALTY MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY

BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...........oiicnnceeerercesieeessesscs e sesssstssssssssssenens $ AT, 00
CUSTOMER DEPOSIT (Maximum $50) .........cccuneceumrcrmmeremmscsmermsnemmassecssacsssosssssssssaneses VAR,
METER TEST FEE (actual cost of testing the meter up 10)......c.ccoceeevrrrirerrnnniinnensenesnresennenes $25.00

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A
TWO YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY.

RATES LISTED ARE EFFECTIVE ONLY IF THIS PAGE HAS TCEQ APPROVAL STAMP
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Brvan W. Shaw, Ph.D., Chairman ‘ .

Sudsiv Carcia, Commissioner
Carlos Rubinstein, Commissioner
Mark R. Vickerv, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

June 24, 2011

ESIGNATURE CONFIRMATION # 91 3408 2133 3931 6201 1130

Ms. Karen Long-Desmit, Co-Owner
Knob Hill Water Company

2861 High Meadow Drive

Little Elm, Texas 75068

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Knob Hill Water Company, Little Elm, Denton County
RN102672433, TCEQ ID No.: 0610068, Inv. No. 932815

Dear Ms. Long-Desmit:

On May 26, 2011, Mr. Robert E. Ferry of the Texas Commission on Environmental Quality
(TCEQ) Dallas / Fort Worth (DFW) Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for public
water supply. Enclosed is a summary which lists the investigation findings. During the
investigation, certain outstanding alleged violations were identified for which compliance
documentation is required. Please submit to this office by September 22, 2011, a written
description of corrective action taken and the required documentation demonstrating that
compliance has been achieved for each of the outstanding alleged violations. Please note the
Additional Issues also described.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the DFW Region Office at 817 / 588-5800 or the Central Office Publications
Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation(s)
documented in this notice. Should you choose to do so, you must notify the DFW Region Office
within 10 days from the date of this letter. At that time, Mr. Charles Marshall —~ Team Leader
will schedule a violation review meeting to be conducted within 21 days from the date of this
letter. However, please be advised that if you decide to participate in the violation review
process, the TCEQ may still require you to adhere to the compliance schedule included in the
attached Summary of Investigation Findings until an official decision is made regarding the

TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. » Fort Worth, Texas 76118-6951 » 817-588-5800 « Fax 817-588-5700

Austin Headquarters: 512-239-1000 « www.tceq.statetx.us » How is our customer service? www.tceq.state.tx.us/goto/customersurvey




Ms. Karen Long-Desmit
June 24, 2011
Page 2

status of any or all of the contested violations.

If you or members of your staff have any questions regarding these matters, please feel free to
contact Mr. Ferry in the DFW Metroplex Region Office at (817) 588-5814.

élrles Marshall

Team Leader, Public Water Supply Section
DFW Regional Office

CM / ref

Enclosures: ~ Summary of Investigation Findings




Sum‘ry of Investigation Find'ws

TTINOB HILL WATER SYSTEM DENTON Investigation # 932815

2861 HIGH MEADOW DR Investigation Date: 05/26/2011
LITTLE ELM, DENTON COUNTY, TX 75068

Additional ID(s): 0610068

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 437545 Compliance Due Date: 09/22/2011
30 TAC Chapter 290.43(a)

Alleged Violation:
Investigation: 932815 Comment Date: 6/13/2011

Failure to have a tightly fitting cou<r on the overflow pipe. The flap on the overflow pipe for the
ground storage tank at pump station #1 had a gap greater than 1/16th of an inch.

Recommended Corrective Action: Repair the overflow pipe and submit documentation to.this office
by the compliance due date that this violation has been resolved.

Track No: 437548 Compliance Due Date: 09/22/2011
30 TAC Chapter 290.46

Alleged Violation:
Investigation: 932815 Comment Date: 6/13/2011

Failure to calibrate the well meters at least once every three years. One meter has been

replaced within the last three years, but the other is past due for calibration or replacement.
Recommended Corrective Action: Replace or calibrate the meter. Submit documentation to this
office by the compliance due date that this violation has been resolved.

ADDITIONAL ISSUES
Description Additional Comments
ltem 1 According to 290.38(34), fences must be in good

repair to prevent intruder passage. Several sections
of the fences have become overgrown with vegetation
which could result in damage to the fence.

ltem 2 Chiorine usage is being recorded based on
purchases. However, weekly readings of amounts of
chiorine being used are not being kept. Begin
measuring chlorine usage weekly and record these

amounts.

Summary of Investigation Findings Page 1 of 1




September 2, 2011

Charles Marshall, Team Leader
Public Water Supply Section
DFW Regional Office

2309 Gravel Road

Ft. Worth, Tx 76118-6951
Mr. Marshall:

| am writing my response to the violations identified in the Compliance Investigation completed on May
26, 2011 by Robert Ferry. | would like to say that Mr. Ferry was very nice to work with and helipful also.
We always try to do our best to provide quality services to our customers.

1.We have repaired the overflow pipe on the ground storage tank at well # 1. | am enclosing a photo of
the flap.

2.We had one well meter that was only two years old and one clder that needed calibration. | have
enclosed the calibration report from Great Southwest Meters, inc. | had both meters done even though
one was not due yet. | think it will be easier to keep records if both are due at the same time.

Additional Issues

1.We have removed the vines and overgrowth from th e fences. Also the repairs were completed on the
damaged fence at well #1. | have enciosed a photo of the fence.

2.1 have enclosed a copy of the weekly chlorine usage for the system.

| hope this meets your requirements. Please let me know if | need to do anything further.

Sincerely,

Karen Long-DeSmit, co-owner, Knob Hill Water System




Bivan W, Shaw, Ph D.. Chairman ‘

Buwddy Garcla, Commissioner
Carlos Rubinstein, Conumssioner

Mark R Viekery, I G, Execulive Duccior
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September 26, 2011

Ms. Karen Long-Desmit, Co-Owner
Knob Hill Water Company

2861 High Meadow Drive

Little Elm, Texas 75068

Re: Notice of Compliance with Notice of Violation (NOV) dated June 24, 2011:
Knob Hill Water Companv, Little Elm, Denton County
RN102672433, TCEQ 11> Zt0.: 0610068, Inv. No. 932815

Dear Ms. Long-Desmit:

This letter is to inform you that Texas Commission on Environmental Quality (TCEQ) Dallas / Fort
Worth (DFW) Region Office has received adequate compliance documentation on September 8,
2011, to resolve the alleged violations documented during the investigation of the above-referenced
regulated entity conducted on May 26, 2011. Based on the information submitted, no further action
is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of your
staff have any questions, please feel free to contact Mr. Robert E. Ferry in the DFW Region Office at

(817) 588-5814.

Team Leader
DFW Region Office

TOEQ Rearon a-Dallus/Forl \Werth » 2200 Grosel Ui« Fort Worth, T : 3
CEQ Region 4-Dallas/Fort Werth = 2300 Giavel Di - Fort Worth, Tevas —61:18-6951 = 817-588-38006 « Fav 817-388-5700

’\ <hn 0} S Fare Gy LT . Pyt L - N
Austin Headquarters  512-2739-100¢ « wwiw feeg state. s us Hlom 15 oUr CUSTOIICT eI 0d W feeq state 1y us/goto/customersurt ey




Formerly Known as Greentree Applied Systems, Inc.

961 Beasley Street, Suite 170
Lexington, Kentucky 40509
Toll Free: 800.928.6388
Local: 859.263.2958

Fax: 859.263.9824

Quote for Knob Hill Water System:

Karen Desmit
2861 High Meadow
Little Elm, TX 75068

Billing Software Upgrade:
“UMSWIN32bit (Utility Management Software for Windows) upgrade from UMSWIN16b1t

Software
-Retail for New Customers $3,500.00 750.00
-Includes Data conversion from older software to current for all your customers

Support Renewal:
-One year of Unlimited Support with newest Features and Upgrades to current software 600.00

Phone Train:
-To get you up to speed with the ease of usc of the software to its fullest functionality 500.00

Grand Total: $ 1,850.060

-Optional Onsite Training  $1,800.00
Includes one day of onsite training with all travel expenses

Sign:

Date: PO#

Sincerely,

ovon, Ww

Jason Graves
Software Sales Engineer
Greentree Applied Systems, Inc.

Visit our Web Site: www.greentreeky.com




‘ « 011 Notice of Appraised Vall“ |

DENTON CENTRAL APPRAISAL DISTRICT Property ID- 45719 =
3911 MORSE STREET Ownership %: 100.00 —
PO BOX 50747 =
DENTON, TX 76206 DBA: s =
o ==
. . Legal: = —
Phone:(940) 349-3800 Fax: (940) 349-3801 KNOB HiLL LAKE ESTATES BLK ALOT 27 S =
Date of Notice: May 4, 2011 =
Property ID. 45719 000273 =
DESMIT, JOSEPH C Legal Acres. 0.1528 —
2861 HIGH MEADOW DR Situs KNOB HiLL DR 75068
LITTLE ELM, TX 75068-2865
L and Hdl el (s m -
Dear Property Owner:
We have appraised the property listed above for the tax year 2011. As of January 1, our appraisal is outlined below.
Appraisal iInformation Last Year’s - 2010 Proposed - 2011
Structure & Improvement Market Value 0 0
Market Value of Non Ag/Timber Land 6,388 8,251
Market Value of Ag/Timber Land 0 0
Market Value of Personal Property/Minerals 0 0
Total Market Valug 6,388 8,251
Productivity Value of Ag/Timber Land 0 0
Assessed Value * (Possible Homestead Limitations, see asterisk below) 6,388 8,251
Homestead Cap Value excluding Non-Homesite Value (i.e. Ag, Commercial) 0 0
Exemptions
2010 o 2011 2011 2011 210 |- o 20m 2011
Taxable Taxing Unit Proposed Exemption Taxable Tax Rate |- Estimated Freeze Year and
Value Appraisgd Value Amount Value Taxes Tax Ceiling**
£.388 | DENTON COUNTY 8.251 0 8,251 0.273900 22 60
6.388 | LITTLEELMISD 8.251 0 8.251 1.540000 127 07

Do NOT Pay From This Notice Total Estimated Tax: $149.67

“5281 ngge{)ence between the 2006 appraised value and the proposed 2011 appraised value is 29.16%. This percentage information is required by Tax Code section

The Texas Legislature does not set the amount of your Jocal taxes. Your property tax burden is decided by your locally elected officials, and all
inquiries concerning your taxes should be directed to those officials.

The above tax estimales use last year's tax rates for the taxing units shown. The governing body of each umt (schoot board, county commissioners, and so forth}
decides whether property taxes increase. The appraisal district only determines your propel %/ value. The taxing units will set tax rates later this year.
* Your residence thomes ead 1s protected from future appraisal value increases in excess of 10% per year from the date of the last appraisal PLUS the value of any
new improvements.
** |f you are 65 %ears of age or older and received the $10,000 school tax exemption on your home last year from the school listed above, your school taxes for this
ear will not be higher than when you first received the exemption on this home. f you are disabled and received the $10,000 school tax exemption on your home
ast year from the school listed above, your school taxes for this year will not be higher than the 2003 taxes or the first year YOU received the exemption, whichever
1s later. If your county or city has approved a limitation on your taxes in the precedin$ year, your county or city taxes will not be higher than the first year your
county or city apﬁ)’roved the limitation or the first year you qualified for the limitation. [f you improved your property (by adding rooms or buildings), your school,
county or city ceiling may increase for these improvements. If you are a surviving spouse, age 55 or older with the above referenced exemption, you may retain
the school, county or city tax ceiling. . . .
Contact the appraisal office if you disagree with this year's proposed vaiue for your property or if you have any cg;estnons concerning the property description or
address mnformation. For an informal review with a reduced wait time calil 940-349-3850. If the issue cannot be resolved, you have the night to appeal to the
appraisal review board (ARB}).

To appeal, you must file a written protest with the ARB before the deadiine date:
Deadline for filing a protest: June 3, 2011
Location of Hearing: 3911 Morse Street, Denton, TX 76208
ARB will begin Hearings: May 9, 2011

Enclosed 1s a protest form to send to the appraisal district if you intend to appear and present evidence before the ARB. The ARB will notn?/ you of the date, time,
and place of [your scheduled hearing. Enclosed, also, 1s information to help you in preparing your protest. You do not need to use enclosed form to file your protest.
You may profest by letter, if it includes your name, your property’s description, and your reason for protestm%.

If you have any questions or need more information, please contact the appraisal district office at 940-349-3800 or at the address shown above.

Sincerely, Chief Appraiser



_ ‘ r ’2011 Notice of Appraised ~Va-|=u‘_ l
L

DENTON CENTRAL APPRAISAL DISTRICT Property ID: 45718 -
3911 MORSE STREET Ownership %- 100.00 =
PO BOX 50747 =
DENTON, TX 76206 DBA: L &
S =
|z g =
Phone:(940) 349-3800 Fax: (940) 349-3801 OB HILL LAKE ESTATES BLK A LOT 26 33
Date of Notice: May 4, 2011 =
Property ID- 45718 000273 g
DESMIT, JOSEPH C Legal Acres: 0.1745 -

2861 HIGH MEADOW DR Situs: WILD VALLEY DR TX

LITTLE ELM, TX 75068-2865

O

Dear Property Owner:
We have appraised the property listed above for the tax year 2011. As of January 1, our appraisal is outlined below.

Appraisal Information Last Year’s - 2010 Proposed - 2011
Structure & Improvement Market Value 0 0
Market Value of Non Ag/Timber Land 8,056 9,424
Market Value of Ag/Timber Land 0 0
_Market Value of Personal Property/Minerais 0 0
Total Market Vaiue 8,056 9,424
Productivity Value of Ag/Timber Land 0 0
Assessed Value * {Possible Homestead Limitations, see asterisk below) 8.056 9,424
Homestead Cap Value excluding Non-Homesite Value (i.e. Ag, Commercial) 0 0
Exemptions
2010 . ) 2011 2011 2011 2010 2011 - 2011
Taxable . Taxing Unit Proposed Exemptlon Taxable Tax Rate |- Estimated Freeze Year and
Value Appraised Value]  Amount Value ax rate Taxes Tax Ceiling*
8.056 | DENTON COUNTY 9,424 0 9,424 0.273900 25.81
8.056 § LITTLEELMISD 9,424 0 9,424 1.540000 145.13

Do NOT Pay From This Notice Total Estimated Tax: $170.94
12'2% ngge{f)ance between the 2006 appraised value and the proposed 2011 appraised value is 16 98%. This percentage information is required by Tax Code sectic

The Texas Legisiature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and :
inquiries concerning your taxes should be directed to those officials.

The above tax estimates use last year's tax rates for the taxing units shown. The governing body of each unit (schoot board, county commussioners, and so fort

decides whether propenY taxes increase. The appraisal district only determines your propert%/ value. The taxing units will set tax rates later this year.

* Your residence thomes ead is protected from future appraisal value increases 1n excess of 10% per year from the date of the last appraisal PLUS the vaiuve of a1

new improvements.

**If you are 65 years of age or older and received the $10,000 school tax exemption on your home last year from the school isted above, your schooi taxes for tr
ear will not be higher than when you first received the exemption on this home. [f you are disabled and received the $10,000 school tax exemption on your hom
ast vear from the schoot fisted above, your schoot taxes for this year will not be nigher than the 2003 taxes or the first year You received the exemption, whichev

is later. If your county or city has approved a limitation on your taxes in the preceding year, your county or city taxes will not be higher than the first year yo

county or city approved the limitation or the first year you qualfied for the limitation. If you improved your property (by adding rooms or buildings), your schoc

county or city ceiling may increase for these improvements. If you are a surviving spouse, age 55 or older with thé above referenced exemption, you may reta

the school, county or citgf tax ceiling. . i

Contact the appraisal office if you disagree with this year's proposed value for your property or if you have any chesnons concerning the property descrnption

address information. For an informal review with a reduced wait time cali 940-349-3850. If the issue cannot be resolved, you have the right to appeal to tt

appraisal review board (ARB)

To appeal, you must file a written ?rotest with the ARB before the deadline date
Deadline for filing a protest: June 3, 2011
Location of Hearing: 3911 Morse Street, Denton, TX 76208

ARB will begin Hearings: May 9, 2011

Enclosed is a protest form to send to the appraisal district if you intend to appear and present evidence before the ARB. The ARB will nom"y you of the date, tim
and place of your scheduled hearing. Enclosed, also, is information to help you in preparing your protest. You do not need to use enclosed form to filte your prote:
You may profest by letter, if it includes your name, your property’s description, and your reason for protestm%. .

If you have any questions or need more information, please contact the appraisat district office at 940-349-3800 or at the address shown above

Sincerely, Chief Appraiser




\ | ‘!011 Notice of Appraised Value ‘ I

DENTON CENTRAL APPRAISAL RICT Property ID- 138178 E—
3911 MORSE STREET Ownership %: 100.00 —
PO BOX 50747 ;"—
DENTON, TX 76206 DBA: ., =
O =
_ Legal: S =
Phone:(940) 349-3800 Fax: (940) 349-3801 KNOB HILL LAKE ESTATES BLK ALOT 8 =
Date of Notice: May 4, 2011 25(N67.49) : =
Property ID: 138178 000273 =
DESMIT, JOSEPH C Legal Acres 0.0644 -
2861 HIGH MEADOW DR Situs: 4598 WILD VALLEY DR 75068-2853
LITTLE ELM, TX 75068-2865
Dear Property Owner:
We have appraised the property listed above for the tax year 2011. As of January 1, our appraisal is outlined below.
Appraisal Information Last Year's - 2010 Proposed - 2011
Structure & improvement Market Value 0 0
Market Value of Non Ag/Timber Land 3,368 3,481
Market Value of Ag/Timber Land 0 0
i s 0 0
Total Market Value 3,368 3,481
Productivity Value of Ag/Timber Land 0 0
A d Value * {Possible Homestead Limitations, see asterisk below) 3,368 3,481k
Homestead Cap Value excluding Non-Homesite Value {i.e. Ag, Commercial) 0 0
Exemptions
2010 ] R 2011 T 2011 2011 2010 2011 201
Taxable Taxing Unit Proposed Exemption Taxable Tax Rat Estimated Freeze Year and
Value ’ Appraised Value Amount Value ax Rate Taxes Tax Ceiling**
3.368 | DENTON COUNTY 3,481 0 3.481 0.273900 9.54
3,368 { LITTLEELMISD 3 481 0 3.481 1.540000 53.61

Do NOT Pay From This Notice Total Estimated Tax: $63.15
3281 ngbfe{)ence between the 2006 appraised value and the proposed 2011 appraised value is 3.36% This percentage information is required by Tax Code section
The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and all
inquiries concerning your taxes should be directed to those officials.

The above tax estimates use last year’s tax rates for the taxing units shown. The governing body of each unit (school board, county commissioners, and so forth)
decides whether property taxes increase. The appraisal district only determines your propert%/ value. The taxing units will set tax rates later this year.
* Your residence homestead is protected from future appraisal value increases in excess of 10% per year from the date of the last appraisal PLUS the value of 1y
new improvements.
** {f you are 65 )Aears of age or older and received the $10,000 school tax exemption on your home last year from the school listed above, your school taxes for this
ear will not be higher than when you first received the exemption on this home if you are disabled and received the $10,000 school tax exemption on your hc e
ast %/ear from the schoal listed above, your school taxes for this year will not be higher than the 2003 taxes or the first year YOU received the exemption, whiche: ar
is later. If your county or city has approved a limitation on your taxes in the pre_cedmc}; year, your county or city taxes will not be higher than the first year your
county or city ap?roved the limitation or the first year you qualfied for the limitation. [T you tmproved your property (by adding rooms or buidings), your sche -l
county or city ceiling may increase for these improvements. If you are a surviving spouse, age 55 or older with the above referenced exemption, you may retan
the school, county or c«tﬁ_tax ceiling. . ) )
Contact the appraisal office iIf you disagree with this years proposed value for your property or if you have any questions concerning the property descriptior or
address information. For an informal review with a reduced wait time call 940-349-3850. If the issue cannot be resolved, you have the right to appeal to ! =2

appraisal review board (ARB).

To appeal, you must file a written protest with the ARB before the deadline date
Deadline for filing a protest: June 3, 2011
Location of Hearing: 3911 Morse Street, Denton, TX 76208
ARB will begin Hearings: May 9, 2011

Enclosed s a protest form to send to the appraisal district if you intend to appear and present evidence before the ARB. The ARB will notip you of the date, timc.
and place of your scheduled hearing. Enclosed, also 1s information to help you in preparing your protest. You do not need to use enclosed form to file your protes.
You may protest by letter, if it includes your name, your property’s description, and your reason for protestin%.

If you have any questions or need more information, please contact the appraisal district office at 940-349-3800 or at the address shown above.

Sincerely, Chief Appraiser




1 Notice of Appraised Value é__J

DENTON CENTRAL APPRAISAL DI T Property ID. 152192 =
3911 MORSE STREET Ownership %: 100.00 =
PO BOX 50747 o8 =
DENTON, TX 76206 A —
. . Legal. =3 E
Phone:(940) 349-3800 Fax: (940) 349-3801 KNOB HILL LAKE ESTATES BLK A LOT 28 S =
Date of Notice: May 4, 2011 =
Property ID: 152192 000273 =
DESMIT, JOSEPH C Legal Acres: 0.1619 -
2861 HIGH MEADOW DR Situs: KNOB HILL DR 75068
LITTLE ELM, TX 75068-2865
Dear Property Owner.
We have appraised the property listed above for the tax year 2011. As of January 1, our appraisal is outlined below.
Appraisal Information Last Year’s - 2010 Proposed - 2011
Structure & Improvement Market Value 0 0
Market Value of Non Ag/Timber Land 6,769 8,743
Market Value of Ag/Timber Land 0 0
Market Value of Personal Property/Minerals 0 0
Total Market Value 6,769 8,743
Productivity Value of Ag/Timber Land 0 0
Assessed Value * (Possible Homestead Limitations, see asterisk below) 6,769 8,743
Homestead Cap Value excluding Non-Homesite Value (i.e. Ag, Commercial) Q 07
Exemptions
2010 . ) 2011 2011 2011 2010 2011 . 2011
Taxable Taxing Unit Proposed Exemption Taxable Tax Rate Estimated | Freeze Year and
Value Appraised Value Amount Value Taxes Tax Ceiling**
6 769 | DENTON COUNTY 8.743 0 8,743 0.273900 23 95
6.769 | LITTLE ELMISD 8,743 0 8,743 1.540000 134.65

Do NOT Pay From This Notice Total Estimated Tax: $158.60

5291 g?;fe{e)ance between the 2006 appraised value and the proposed 2011 appraised value is 29.16% This percentage information is required by Tax Code section

The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and all
inquiries concerning your taxes should be directed to those officials.

The above tax estimates use last year's tax rates for the taxing units shown. The governing body of each unit (school board, county commissioners, and so forth)

decides whether property taxes increase. The appraisal district only determines your propert%/ vajue. The taxing units will set tax rates later this year.

* Your residence thomes ead is protected from future appraisal value increases i excess of 10% per year from the date of the last appraisal PL S the value of any

new improvements.

**|f you are 65 years of age or older and recewved the $10,000 school tax exemption on your home last year from the school listed above, your school taxes for this
ear will not be higher than when you first received the exemption on this home. If Kou are disabled and received the $10,000 school tax exemption on your home
ast year from the school listed above, your school taxes for this year will not be higher than the 2003 taxes or the first year You received the exemption, whichever

is later. If your county or city has approved a limitation on your taxes in the precedingf; year, your county or city taxes will not be higher than the first year your

county or city ap‘?roved the limitation or the first year you quaiified for the himitation. I you improved your property (by adding rooms or buildings), your school,
county or city ceiling may increase for these improvements. if you are a surviving spouse, age 55 or older with thé above referenced exemption. you may retain

the school, county or C“F} tax ceiling. .

Contact the appraisal office if you disagree with this year's proposed value for your property or if you have any questions concerning the property description or

address information. For an informal review with a reduced wait time call 940-349-3850. If the issue cannot be resolved, you have the right to appeal to the

appraisal review board (ARB).

To appeal, you must file a written protest with the ARB before the deadline date.
Deadline for filing a protest: June 3, 2011
Location of Hearing: 3911 Morse Street, Denton, TX 76208
ARB will begin Hearings: May 9, 2011

Enclosed is a protest form to send to the appraisal district if you intend to appear and present evidence before the ARB. The ARB will notl:y you of the date, time,
and place of your scheduled hearing. Enclosed, also, is information to help you in prepanng your protest. You do not need to use enclosed form to file your protest.
You may profest by letter, if it includes your name, your property s description, and your reason for protestm%.

If you have any guestions or need more information, please contact the appraisal distnct office at 940-349-3800 or at the address shown above.

Sincerely, Chief Appraiser &




. 011 Notice of Appraised Valu. !

DENTON CENTRAL APPRAISAL DISTRICT Property ID- 152193 =
3911 MORSE STREET Ownership %. 100.00 =
PO BOX 50747 ' =
DENTON, TX 76206 DBA: s =
j———
L | =
Phone'(940) 349-3800 Fax: (940) 349-3801 KNORHILL LAKE ESTATES BLK ALOT 29 % =
Date of Notice: May 4, 2011 =
Property ID: 152193 000273 E
DESMIT, JOSEPH C Legal Acres: 0 1722 -

2861 HIGH MEADOW DR Situs: KNOB HILL DR 75068

LITTLE ELM, TX 75068-2865

SR AN

Dear Property Owner:
We have appraised the property listed above for the tax year 2011. As of January 1, our appraisal is outlined below.

Appraisal Information Last Year's - 2010 Proposed - 2011
Structure & Improvement Market Value 0 0
Market Value of Non Ag/Timber Land 7,950 9, 300
Market Value of Ag/Timber Land 0 0
- 0 0
Total Market Value 7,950 9,300
Productivity Value of Ag/Timber Land 0 0
Assessed Value * {Possible Homestead Limitations, see asterisk below) 7,950 9,300
Homestead Cap Value exciuding Non-Homesite Value (i.e. Ag, Commercial) 0 0
Exemptions
2010 o 2011 * 2011 2011 2010 2011 2011
Taxable Taxing Unit - Proposed Examption Taxable Tax Rate Estimated | Freeze Year and
Value Appraised Value Amount Value’ Taxes Tax Ceiling**
7.950 § DENTON COUNTY 9,300 0 9,300 0 273900 25.47
7.950 § LITTLE ELMISD 9.300 0 9,300 1.540000 143.22

Do NOT Pay From This Notice Total Estimated Tax: $168.69

}'ge% gége{t)ance between the 2006 appraised value and the proposed 2011 appratsed value is 16.98%. This percentage information is required by Tax Code section

The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and all
inguiries concerning your taxes should be directed to those officials.

The above tax estimates use last year's tax rates for the taxing units shown. The governing body of each unit (school board, county commissioners, and so forth)

decides whether propert{ taxes inCrease. The appraisal district only determines your property value The taxing units will set tax rates later this year.

* Your residence thornes ead 1s protected from future appraisal value increases in excess of 10% per year from the date of the last appraisal PLUS the value of any

- new improvements .

** If you are 65 years of age or older and received the $10,000 school tax exemption on your home last year from the school listed above, your school taxes for this
ear will not be higher than when you first received the exemption on this home. [f you are disabled and received the $10,000 school tax exemption on your home
ast year from the school listed above, your school taxes for this year will not be higher than the 2003 taxes or the first year ?/ou received the exemption, whichever

1s later. If your county or city has approved a limitation on your taxes in the precedm? year, your county or city taxes will not be higher than the first year your

county or city approved the limitation or the first year you qualified for the limitation. IT you improved your property (by adding rooms or buildings), your school,
county or city ceiling may increase for these improvements. If you are a surviving spouse, age 55 or older with the above referenced exemption, you may retain
the school, county or city tax ceiling. . )

Contact the appraisal office if you disagree with this year's proposed value for your property or if you have any questions concerming the property description or
address information For an informal review with a reduced wait time call 940-349-3850. If the issue cannot be resolved, you have the right to appeal to the
appraisal review board (ARB).

To appeal, you must file a written protest with the ARB before the deadline date:
Deadline for filing a protest: June 3, 2011
Location of Hearing: 3911 Morse Street, Denton, TX 76208
ARB will begin Hearings: May 9, 2011

Enclosed Is a protest form to send to the appraisal district if you intend to appear and present evidence before the ARB. The ARB wiill nou?/ you of the date, time,
and place of ?/our scheduled hearing. Enclosed, also, is information to help you in preparing your protest. You do not need to use enclosed form to file your protest.
You may profest by letter, if it includes your name, your property's description, and your reason for protestm%,

If you have any questions or need more information, please contact the appraisal district office at 940-349-3800 or at the address shown above.

Sincerely, Chief Appraiser



AFFIDAVIT

STATE OF TEXAS

COUNTYOF .. (1) . I\

L OMHEITK, ke - [0€ S7u, ] being duly sworn, file this NOTICE OF PROPOSED RATE
CHANGE as lited (indicate relationship to Utility, that is, owner, member
of partnership, title as officer of corporation, or other authorized representative of Utility); that, in such capacity, [ am
qualified and authorized to file and verify such NOTICE; and that all statements made and matters set forth herein are
true and correct.

e 7

I further represent that a copy of the attached notice was provided by yvgel to
S (mail or hand delivery)
each customer or other affected party on or about g T2 20 / . /
%/LZ "

Affiant (Utility's Authonzed Representatxve)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or its attorney, a
properly verified Power of Attorney must be enclosed.

i 7 [\’ *\\}\ R ]
Subscribed and sworn to before me this the < AN dayof _Lrembe a9 /1 cenify
which witness my hand and seal of office.

~

2
‘ 1

|
T = g i 1
\éw C& AN
NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

S
SEAL okt | lis
PRINT OR TYPE NAME OF NOTARY

2 MY COMMISSION EXPIRES 7 / l 2,/ / L/

S Notary Public, State of Texas t /

J LYy Lommission Expires
Jay 12, 2014
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December 3, 2011

To all water customers:

Please disregard the previous letter re the rate increase. Due to an error on my part in submitting
paperwork to TCEQ the rate increase will not be effective until February 27, 2012. Enclosed find the
Notice of Proposed Rate Change. Please call if you have any questions.

Karen LongDesmit

214536-7942



NOTICE OF PROPOSED RATE CHANGE
Company Name KN)O l'g HILL L@A—ﬁﬂ S(/mﬂ? CCN Number / / (7[/ 9[’

has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The proposed rates
listed on the next page will apply to service received after the effective date provided below. If the Commission receives protests
to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the 91st day after the proposed
effective date, a public hearing will be scheduled to determine if the proposed rates are reasonable. Protests should be mailed to:
Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be held
and rates will be effective as proposed. Please read the following information carefully:

KMOA Aty ESTAES

Subdivisions or Systems Affected by Rate Change (177 O/Z’ s
A% HIc HMEAD @ LITTAE Elm YR ISTLE 3542583
Company Address City State Zip Telephone
D120, 00 I363/(/
Annual Revenue Increase Date Customef Noticé Mailed
194 277 ol N
Date of Last Rate Change Date Meters Typically Read '
/
EFFECTIVE DATE OF PROPOSED INCREASE: ;\/ j 7 / [ 9\

BILLING COMPARISON
Water:  Existing 10,000 gallons: $ 5 ,3/mo Existing 30,000 gallons:  $ / 32 /mo

Proposed 10,000 gallons: §$ Lp,l/mo Proposed 30,000 gallons: § / 49\ /mo

Sewer:  Existing 10,000 gallons: $ /Lyf?mo Proposed 10,000 gallons: $ /mo
/

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive approximately
30 to 45 days after the effective date.

Tn the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by order of
the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against future bills all
sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest. Youmay inspect a copy of
the rate change application at your utility's office or at the Commission's office at Park 35 - Building F, 12015 Park 35 Circle, Suite
3101, Austin. Texas, west side of IH-35, south of Yager Lane. Additional information about the application can be obtained by
contacting the Utilities and Districts Section at 512/239-4691. Information about how you can participate in the rate setting process
can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede llamar al 512-239-0200
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.

'NOTICE OF PROPOSED RATE CHANGE -WATER (Cont.) Page 2

CURRENT RATES

Monthly base rate including - <'¢%allons

PROPOSED RATES

Monthly base rate including 5 gz gallons

Meter Size: Meter Size:

Residential Residential

%" or ¥s” $ (i S %" or ¥4" $ 5 ‘f/ O
1" $ 1" $

14" $ 112" $

2" $ 2" $

3" $ 3" $

Other: $ Other: "8

Gallonage Charge: Gallonage Charge:

$ }f 00 for each additional 1000 gallons over

the minimum

S __ 4‘ cc for each additional 1000 gallons over
the minimum

Miscellaneous Fees

Miscellaneous Fees

Tap fee $ [O0 ¢ | Tepfee $ / OO0 op
Reconnect fee: Reconnect fee”
Non-payment Non-payment
(Maximum - $25.00) 5 cll < 0 (Maximum - $25.00) 6 '9\ o0
Customer’s request $ 0? N Customer’s request $ (ﬁ A %
Transfer fee $ ;5,00 Transfer fee $ /850 0
Late charge $ Late charge (Indicate —
<7, 00 | either $5.00 or 10%) $ S,C
Returned check charge $ o P 0 | Returned check charge $ RS.C
Deposit Deposit
$ 6’ (‘} OO0 (Maximum $50.00) $ 5 Ve o0
Meter test fee $. LS ¢ | Meter test fee $25.00
Regulatory Assessment of 1% is added to base rate and gallonage charges
Page 35 of 41
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AFFIDAVIT

STATE OF TEXAS
COUNTY OF ’D € VL\F‘O/\

I, AR L/O/U 6~ rf> fi.gm , ¥~ being duly sworn, file this NOTICE OF PROPOSED RATE
CHANGE as fp- oOWni (indicate relationship to Utility, that is, owner, member
of partnership, title as officer of corporation, or other authorized representative of Utility); that, in such capacity, I am
qualified and authorized to file and verify such NOTICE; and that all statements made and matters set forth herein are

true and correct.

I further represent that a copy of the attached notice was provided by DYl /é(/_/ to
(mail or hand delivery)

each customer or other affected party on or about (k/']ﬂ/‘}/ 05,20( /
. ‘;’/ ./";’ / e A ) /v;/
e ﬂ’ﬁ%/j ( / Zj;z g —

L

Affiant (Utility's Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or its attorney, a
properly verified Power of Attorney must be enclosed.

™
Subscribed and sworn to before me this the [C\

which witness my hand and seal of office.

day of NovemseZ, 20 N to certify

A 0 L/ \
it
NOTARY PUBEIC IN AND FOR THE
STATE OF TEXAS

MAYAEL Kopu

q “‘,;;{,:,;g Ro;lAuA 1 PRINT OR TYPE NAME OF NOTARY
Notary Public, State of Texas | v
Commission Expires MY COMMISSION EXPIRES 03 I 11 Izo 12
March 17, 2012 ¢
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November 19, 2011

TO ALL KNOB HILL WATER SYSTEM CUSTOMERS: Attached to this notice you will
find the NOTICE OF PROPOSED RATE CHANGE. We have not had an increase in
water rates since 1999. With the rising cost of chemicals, testing, fees, etc. we
regret that it is necessary to file for an increase of $10.00 to the base water bill. In
other words the first 3000 gallons of usage now cost $24.00; effective January 27,
2012 the first 3000 galions will cost $34.00.

Karen and Joe De Smit, owners/operators

Knob Hill Water System



NOTICE OF PROPOSED RATE CHANGE
Company Name KA}C)B MHILL LWUATER. S(/mﬂ'[CCN Number // (7// sﬁ

has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The proposed rates
listed on the next page will apply to service received after the effective date provided below. If the Commission receives protests
to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the 91st day after the proposed
effective date, a public hearing will be scheduled to determine if the proposed rates are reasonable. Protests should be mailed to:
Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be held
and rates will be effective as proposed. Please read the following information carefully:

KNMOA  Mts  ESTHFES

Subdivisions or Systems Affected by Rate Change (177 ; 5
AR HIcHMEAD 0 LITTAE Elm VX IS8 A99-2S3
Company Address City State Zip Telephone
9120.06 Lso /1)
Annual Revenue Increase Date Customer Notic Mailed
1994 177 o &
Date of Last Rate Change Date Meters Typically Read ’

EFFECTIVE DATE OF PROPOSED INCREASE:

BILLING COMPARISON
Water:  Existing 10,000 gallons: $ 5 ,JYmo Existing 30,000 gallons: 3 / 32 /fmo

Proposed 10,000 gallons: § &Q\/mo Proposed 30,000 gallons: § / 49\ /mo

Sewer:  Existing 10,000 gallons:  § A} / ﬁmo Proposed 10,000 gallons: $ /mo
/

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive approximately
30 to 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by order of
the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against future bills all
sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest. Youmay inspect a copy of
the rate change application at your utility's office or at the Commission's office at Park 35 - Building F, 12015 Park 35 Circle, Suite
3101. Austin, Texas, west side of IH-35, south of Yager Lane. Additional information about the application can be obtained by
contacting the Utilities and Districts Section at 512/239-4691. Information about how you can participate in the rate setting process

can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede llamar al 512-239-0200
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NOTICE OF PROPOSED RATE CHANGE -WATER (Cont.) Page 2

CURRENT RATES

Monthly base rate including 2 ¢¢%allons

PROPOSED RATES
Monthly base rate including 5(2 2 gallons

Meter Size: Meter Size:

Residential Residential

%" or ¥a” $ {i 74 “2 %" or ¥a" $ 5 C/ , 0
1" $ 1" $

114" § 12" $

2" $ 2" $

3" s 3" 5

Other: $ Other: "8

Gallonage Charge: Gallonage Charge:

/j - -
$ f 00 for each additional 1000 gallons over

the minimum

5 .00 for each additional 1000 gallons over
the minimum

Miscellaneous Fees

Miscellaneous Fees

Tap fee $ [O07, opn | Tapfee $ / 00 Cp
Reconnect fee: Reconnect fee”
Non-payment Non-payment
(Maximum - $25.00) P ) (Maximum - $25.00) .
$ AS 0 $ AS. OO
Customer’s request $ — . Customer’s request P -
a 0{2‘7),/7(,’ 1 $ ";IS/C(?
Transfer fee g iS00 Transfer fee $ /S0
Late charge $ i Late charge (Indicate —
ST o | either $5.00 or 10%) $ 5,00
Returned check charge $ ,7? <, J( | Returned check charge $ KRS
Deposit Deposit -
$ 50,00 (Maximum $50.00) | ¢ S 00
Meter test fee $ A0 ¢ | Meter test fee $25.00

Regulatory Assessment of 1% is added to base rate and gallonage charges

TCEQ-10423 (12/18/08)
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AFFIDAVIT
YIS PR 3 19
STATE OF TEXAS
COUNTY OF Y= rv{ﬁ\a
(1 5 . C
I, SR En [ ci& - DEYIC T, being duly sworn, file this NOTICE OF PROPOSED RATE
CHANGE as Ce ~Cpei el (indicate relationship to Utility, that is, owner, member

of partnership, title as officer of corporation, or other authorized representative of Utility); that, in such capacity, I am
qualified and authorized to file and verify such NOTICE; and that all statements made and matters set forth herein are
true and correct.

7
I further represent that a copy of the attached notice was provided by Hids / to
(mail or hand delivery)

each customer or other affected party on or about /\ \ LU (T ,20.0 1 .
o TNy

Affiant (Utility's Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or its attorney, a
properly verified Power of Attorney must be enclosed.

™ I H
Subscribed and sworn to before me this the SS - day of )\]A venbee 20/ / , to certify
which witness my hand and seal of office.

/ |
A, Lo L

NOTAKY PUBLIC IN AND FOR THE

'~ STATE OF TEXAS
Arny ecelleqd
ST PRINT OR TYPE NAME OF NOTARY

AMY C McCLELLAND
.} Notary Public, State of Texas
7 My Comnussion Exptres

November 29, 2014

NP TP PP PG AT P PP PTG PTT

MY COMMISSION EXPIRES Novembed 29, 2019

M o e
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November 10, 2011

TO ALL KNOB HILL WATER SYSTEM CUSTOMERS: Attached to this notice you will
find the NOTICE OF PROPOSED RATE CHANGE. We have not had an increase in
water rates since 1999. With the rising cost of chemicals, testing, fees, etc. we
regret that it is necessary to fill for an increase of $10.00 to the base water bill. In
other words the first 3000 gallons of usage now cost $24.00; effective January 27,
2012 the first 3000 gallons will cost $34.00.

Karen and Joe De Smit, owners/operators

Knob Hill Water System




NOTICE OF PROPOSED RATE CHANGE
Company Name KA)O& HILL LIOATER S(/m/r[ CCN Number // (7// %

has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The proposed rates
listed on the next page will apply to service received after the effective date provided below. If the Commission receives protests
to the proposed increase from 10 percent of the ratepayers or from any affected municipality before the 91st day after the proposed
effective date, a public hearing will be scheduled to determine if the proposed rates are reasonable. Protests should be mailed to:
Texas Commission on Environmental Quality
‘Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will be held
and rates will be effective as proposed. Please read the following information carefully:

KNOE A r ESTHAES

Subdivisions or Systems Affected by Rate Change

, 475 >
QK0 HICHMEAD Qw0 LITTAE Elm VX ISALE ,:W¢~;zm

Company Address City State Zip ' Telephone
120,06 Ve /1y
Annual Revenue Increase Date Customer Notic& Mailed
[9g4 L7 o /\/I/M%
Date of Last Rate Change Date Meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE:

BILLING COMPARISON
Water:  Existing 10,000 gallons: $§ &5 ,J/mo Existing 30,000 gallons:  $ / 32 /mo

Proposed 10,000 gallons: $ [¢,;L/mo Proposed 30,000 gallons: § [N imo

Sewer:  Existing 10,000 gallons:  § A ) / /qmo Proposed 10,000 gallons: §$ /mo
/

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive approximately
30 to 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by order of
the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against future bills all
sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest. You may inspecta copy of
the rate change application at your utility's office or at the Commission's office at Park 35 - Building F, 12015 Park 35 Circle, Suite
3101, Austin, Texas, west side of IH-35, south of Yager Lane. Additional information about the application can be obtained by
contacting the Utilities and Districts Section at 512/239-4691. Information about how you can participate in the rate setting process
can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede llamar al 512-239-0200
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PROPOSED RATES

NOTICE OF PROPOSED RATE CHANGE -WATER (Cont.) Page 2

CURRENT RATES

Monthly base rate including > V¢ Gallons

Monthly base rate including 5 ¢ gallons

Meter Size: Meter Size:

Residential Residential

%" or ¥s” $ (,‘;Y g “L %" or ¥4" $ 5 (/, o0
" $ 1" $

1" $ 1" $

2" $ 2" $

3" $ 3" $

Other: $ Other: "8

Gallonage Charge: Gallonage Charge:

$_ %400 for each additional 1000 gallons over

the minimum

$__ ﬁL 4 for each additional 1000 gallons over

the minimum

Miscellaneous Fees

Miscellaneous Fees

Tap fee

Reconnect fee:

Non-payment
(Maximum - $25.00)

Customer’s request

Transfer fee

Late charge

Returned check charge

Deposit

Meter test fee

$ Jo00, pp | Taptee s JO06 0p
Reconnect fee”
Non-payment
A Maxi - $25.00 ,
$ o’LS .6'7(7 (Maximum ) $ &f(’ 0
$ ';Z S o) Customer’s request $ 4 e o
$ /5,00 Transfer fee $ /5,0 o
$ Late charge (Indicate
85, 00 | cither$5.000r10%) | g 5,00
$ ,7'2 3’\, (1 | Returned check charge $ ;Z e Vi
Deposit
$ 50,00 (Maximum $50.00) | g SO 00
$ AS. 00 | Meter test fee $25.00

Regulatory Assessment of 1% is added to base rate and gallonage charges

TCEQ-10423 (12/18/08)
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Bryan W. Shaw, Ph.D., Chairman '

Buddy Garcia, Commissioner
Carlos Rubinstein, Commissioner
Mark R. Vickery, P.G., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 3, 2011

TRANSMITTED BY:
FAX: (972)294-2553 and
CERTIFIED MAIL

Ms. Karen Long-DeSmit, Co-Owner
Knob Hills Water System

2861 High Meadow

Little EIm, Texas 75068

Re:

NOTICE OF DEFICIENCY

Water Rate Change Application of Joe C. DeSmit dba Knob Hills Water
System, Certificate of Convenience and Necessity No. 11414 in Denton
County; Application No. 37152-R

CN: 600642532; RN: 101197127

Dear Ms. Long-DeSmit:

Your rate application received on October 10, 2011, has been assigned
Application No. 37152-R, but has not been accepted for filing. Please refer to
this number in future correspondence.

Based on an administrative review of your application, it appears the notice to
customers contains deficiencies. To continue processing the application, you
must complete and revise the following portions of the notice:

1. The “Date Customer Notice Mailed” was not indicated on the notice to

customers. Please indicate on the revised notice the date you are
sending the notice to the customers

. The TCEQ approved tariff shows that the Transfer Fee is $15.00 not

$25.00; Meter Test Fee is $25.00 not $0.00; and Tap Fee is
$1,000.00 not $500.00. Please indicate the correct fees in your
revised notice to customers under the current rates column.

. In addition, please provide documentation to support your proposed

rate increase for Tap Fee to $2,000.00.

P.0.Box 13087 ¢ Austin, Texas78711-3087 ¢ 512-239-1000 * www.iceq.texas.gov

How is our customer service? — www.tceq.texas.gov/goto/customersurvey




APPLICATION FOR A RATE/TARIFF CHANGE

SECTION IA - GENERAL INFO TION " -
Applicant: USQE/\ §M/ f ////Mf’ﬂ] /\/le"}(ﬂ\. b(é/ﬂ/)‘/
Individual tion, er Legal Entlty)
Utility Name: K}U 2 hil 7/(5 TEL. S o ,TW
(If different than above)

Legal form of Application:

Individual

Partnership

Corporation Provide Charter Number

Sub Chapter-S Corporation

Other:
Utility Address: A %6 { HICH MBADOW i ﬂ(& Elm  TX 75048

Street Address or Location City State Zip Code
County(ies) where services are provided: [ )E IUW\
CCN Number(s): l l‘-& lq“
S
Contact Person: +(ajwh )\f) NE “\Dﬁ S s 7tf‘;lephone Number: 4 72 - 2 4(/'0/2 §s 3
Position: Qo -~ vy Fax Number:_ 7 ~ X7y - ASSS
Address: 9*?(0( H’lé/‘l /Vlf‘/lb&w ,Ll ['IL/*E/ E/m, 72 7@5?
Street Address or Location (thy State Zip Code

If the applicant is a corporation, please provide a copy of the corporation's "Certificate of Account Status"
(regarding the payment of franchise taxes) from the State Comptroller's Office. This "Certificate of Account Status”
can be obtained from the website at:

Comptroller of Public Accounts, Office Management
P. O. Box 13528
Austin, Texas 78711
1-800-252-5555

= ”) L
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SECTION IB - MISCELLANEOUS INFORMATION
A. How often and on what dates are water meters typically read? _“yv? Dﬂ% -~ A Cz% N c; / %5&7

B. When are bills typically sent out? st o j!: Wl MWU

C. Do you serve customers within the corporate limits of a municipality? If No, Go to D.

Yes No

If yes, which municipalities?
Have you filed a request to change rates with the municipality? Yes No.
If no, please explain:

1/ Yes ___ No

Are you currently collecting the Regulatory Assessment Fee from your customers?

If yes, are you current in your payment of the Regulatory Assessment Fee to the Texas Commission on
Environmental Quality or the predecessor agency, Texas Water Commission, for assessments payable
beginning January 1, 1992? [ Yes No

. Water Utilities: Please indicate the Public Water System Identification numbers for each of your
systems:

System Name TCEQ County Rate Increase
PWSID # Applicable?

Kooz &7 Wﬁ?’Eﬂ/SIAS\)LIW 061006 % Do o (oS

-

For each of the systems, please provide a copy of the most recent public water system annual inspection report
letter from the Texas Commission on Environmental Quality and a written explanation detailing how and when
you will comply with all noted deficiencies.

F. Sewer Ulilities: Please indicate the discharge permit number for each Wastewater Treatment Plant you

operate:

Wastewater Treatment Plant Name | TCEQ Discharge County Rate Increase

Permit Number Applicable?

YN

LA

For each of the plants, please provide a copy of the most recent inspection report letter from the Texas
Commission on Environmental Quality and a written explanation detailing how and when you will comply with
all noted deficiencies.

TCEQ-10423 (12/18/08) Page 6 of 41




INFORMATION REQUIRED
FOR A

WATER RATE/TARIFF CHANGE
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SECTION II: OPERATION FORMATION - WATER

Manager ( if services are roulme growded to the utility)
Name: REN fHNE - M (¥ Relationship to Owner: O~

Short job description: ! - 2/ } 2
,-{}-'/)Wwff, ——phme ez >, (7

Approximate number of hogrs per week this person works for the company:

Salary: =500 Hourly Weekly __+~Monthly ____Annual
Employees
Name: -2 “?73’%\ Qf_&qﬂ/ 2 Relationship to Owner: é{f = (Vg -

Short job description: Gleyi 2 / WM -~ o (/”J% Pl fl'/ 7z

Approxh%;e number of hours per week this person works for the company: Y 22€¢ T A l// 7~
Salary: _#QQ(DCQ Hourly Weekly Monthly _ 4~ Annual

Name: Relationship to Owner:

Short job description:

Approximate number of hours per week this person works for the company:

Salary: Hourly Weekly Monthly Annual
Contract Services (attach additional sheets if necessary)
Name: Relationship to Owner:

Short job description:

Approximate number of hours per week this person works for the company:
Amount paid for services: Hourly Weekly Monthly Annual

Please provide the names and classification of the utility’s certified operators:

Certified Operator’s Name/ Classification , Certified Operator’s Name/Classification

3“054@%\) DeSmit -Classd | Fae eno lvwE - Nelni?- C

-Attach additional sheet(s) if necessary-

TCEQ-10423 (12/18/08) Page 8 of 41




SECTION III. PLANT & EE!IPMENT INFORMATION - WﬂJR

A. _CUSTOMER CON TIONS

[fany of the items included in your plant and equipment were 100% financed with customer contributions,
assessments, surcharges, extension fees, etc., you may not include depreciation or return on those items in
your cost of service. However, if those customer contributions did not cover the entire cost of the asset, you
may include the amount that the utility paid for. Please list below all items that were funded either all or in
part by customer contributions and indicate amount that the customers contributed for each item.

Table I11. A.
o ,
Item Total Cost Amount of Difference
[A] _~1C] Customer [E]=[C] - [D]
Contribution
,. [D]
Nong A ®
\ )
)
- )
)
- Attach additional sheet(s) if necessary —
® If any amount in this column is greater than zero, enter that item in the appropriate category in Table IIL. B

TCEQ-10423 (12/18/08) Page 9 of 41




TION SCHEDULE - WATER

B. ORIGINAL COST & DEP (
Please provide the following i ry of the water utility plant being usa,mvide water service at the end
of the test year. You will be responsible for supporting this information witll invoices or other documentation.
Round your figures to the nearest dollar. Amounts should be computed as of the end of the “test year.”
Table III. B.
[A] {B] {C] (D] Depreciation
Service | Original Years in
: : [E]=[DYIC] [F] [G] = [D]-[F]
Date of Life (yrs) Ci?lsf(avrll:in 3 Servm;): Annual |Accumulated[Net Book Value
Item | Installation [ * | ** S($) és h(gg @gé ) 3) 6]
ILand (170 | wa 5 way - . 5vpo””
70 olo % g ’
Wells / % ) 50 o000 % g ) ff/a /2%
Well Pumps:
5 hp or less 19492 | s 2 a00 118 Hdo 200 O
o (€54
?&zﬁhp 1945 /l:; 2200 |5 d¥0 AQ00 O
ooster Pumps:
5 hp or less 2000 |5 2ea) l/p S0 A0 00 Q
stfae| 2005 | & 1000 200 | [ooo O
] }3) (A9F 500 7 S & oo o
hlorinators  (2) | 20/0 10 Looag L [O0 vy o0
Structures:
Wood 1997 | 15 /oogy U3 L7 €6¢7 | /33%
aso 30
L T990 RT3t
Storage Tanks 997 » 50 i f% i A0 3 (Q/ga //0(/75{0
- V7 2/0
{Pressure Tanks 1997 50 lele 0O /32 RS 4 Ho 852
istribution System 50 _
mains and lines) 1970 sovo Y] /00 Yoo G000
eters and Service 20 ’
taps not covered by
fees) [270 2000 Y /00 RAUO0 0
Office Equipment 1994 |& 2900 118l Hoo 2e0d 0
Vehicles 5
Shop Tools | 994 15 /000  |I§] (27 /200 o
Heavy Equipment N/A 10
encing 1949, 20 4[/@’6/ ] ‘[- 254 3280 7405
IOther: (Please list)
Toml loL8s 3790 O 370550 | 279003

TCEQ-10423 (12/18/08)

* TCEQ Suggested Service Life ** Other Service Life
@ Enter this number in Table VL. A., Line [O], Column @ @ If [F] is greater than [D], enter the total for [D]

@ Enter this number in Table IV. E., Line [Aj}
-Attach additional sheet(s) if necessary-

Page 1096 M1



C. DEVELOPER CONT TIONS - WATER

If any of the Items listed in the !!epreciation Schedule were contributed by a developer, please list those
items and the associated cost below.

Table I1L. C. —
ltem - Date of Total Cost™ Amount of Net Book Value
installation or ) " Developer (from Table [I1.B.)
Contribution_{~ Contribution
/
e
Total ®

@ Insert this amount in Table IV. E., Line [E]

- Attach additional sheet(s) if necessary -

SECTION IV - LONG TERM DEBT & EQUITY INFORMATION - WATER

A. EQUITY Yoo

How much equity or total capital does the company have in the utility?
Enter also in Table IV. D., Box @ below

B. RATE OF RETURN

What rate of return (profit) on investment in plant (equity) is expected? / AEZ %
Enter also in Table IV. D., Box @ below

NOTE: You may choose
¢ an average equity return established by the staff each year and included with the Annual Report

Instructions OR
an interest rate that you think is fair that is less than the rate established by the staff OR
to use the Rate of Return Worksheet which is attached to the Instructions.

C. BANKRUPTCY
Has the utility or utility owner filed bankruptcy within the last seven years? YES I/NO

If YES, explain status of applicant at this time.

TCEQ-10423 (12/18/08) Page 11 of 41



D. NOTES PAYABLE -W

List the following informati

TER

"Round all percentages to two (2) decimal places.

ncerning debt and equity of the utility ttach copies of notes payable:

Table IV. D.
[A] [B] [C] [D] [E] [F] [G]
Original Outstanding or
Date of { Date of | Amountof | Unpaid Balance- Interest Weighted
Name of Bank/Lender Issue Maturity Loan End of Test Rate Average
Year [E]+ ®*[F]
Part 1 - Debt , . . L
wff N/A13/%4000 (s G348 125 %] L/Z%
i $ $ ' % %
$ $ % %
$ $ % %
$ , $ % ) %
Total | $ /440000 | $ G348 @ 1.7% %®
Part 2 - Investment/Equity $ %;@0@ [ & &2 %D
Total Debt & Equity $ 3L74K® o
Rate of Return | /2.04%

® Total amount of original loans

@ Total amount of the outstanding balance on the loans
@ Equity in the utility - From Section IV. A.

@ Return on Equity - From Section IV. B.

® Total of @ + @

® Total weighted average of debt - To Table V, Line [C]
@ Weighted average of Investment/Equity @+ ®*®@
Sum of ® + @ - To Table IV. E., Line [G]

TCEQ-10423 (12/18/08)
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E. INVESTED CAPITAI_'KETURN - WATER ‘

Table IV. E.

Net Book Value - From Table IIL B., Box @ [A] |8 Q70
Working cash allowance - ,
(Amount From Table VI A., Line [L] Column ®, Box ® (= 8) |[B] |$ / éé’Z
Materials and supplies cyr s / &0}

Subtotal - Sum of [A] thru [C] [D] |$ Qgi
Developer Contributions - From Table III. C., Box @ [E] |$

Total invested capital [D] - [E] [F] [$ =
Rate of return - From Table IV. D., Box [G] e %
Return/Interest - If [F] is greater than -0-, then enter [F] * [G]. If [[H] |$
[F]is less than -0-, enter -0-. Enter this amount in Table V., Line 3 ﬂa 5[
[A] and Table VL A,, Line [Q], Column @

SECTION V - INCOME TAX CALCULATION - WATER

Use the following table to determine the amount of income tax that can be included in your revenue requirement.

Table V.
Return - From Table 1IV. E., Line [H] [A] $ 37 02#
Interest Calculation
Total Invested Capital - From Table IV. E., Line [F] [B] $ 3& 05 é
Weighted Cost of Debt Capital - Percentage From Table IV. D., Box ® (C] A/ 6[ %

Interest [B]*[C] | [D] $ 3¢3

Taxable Income [A]-[D] | [E] | $ A&/

Enter Income Tax from Tax Table (Appendix A) | [F] $ 5 ; ?@
@To Table VI. A., Line [P}, Column @

TCEQ-10423 (12/18/08) Page 13 of 41
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B. X\ KNOWN & MEASU]QLE ‘

If you listed anything in TABLE VL. A. above as an increase/decrease expected in the 2 months,
please provide a short explanation by item why there will be a change-and how you pyojected the cost.

Changes in cost must be known and measurable and supported by invoices or other ¢fcumentation.
Pl g ————

= 2ol - | jz — 1633 — S

-Attach additional sheet(s) or a separate listing for sewer service if necessary-

SECTION VII - CUSTOMER INFORMATION - WATER

NUMBER OF CUSTOMERS

How many customers (active connections) did you have at the beginning and at the end of the twelve month test
year?

TABLE VII
Beginning of Equivalency Meter
Connection Type Line period End of period Factor Equivalents
® @ &) @=2*®@
[Non-Metered Connections: / N/ S e NN
[Residential [R11A] | Y% .74 1 N
[Commercial ! [B] .4 X 1 A
Standby €1 ] AN VAR 1 VA
[Metered Connections: N iy
Pe" x %" D | 7 A 1 14
" [E] 1.5
1" [F] 2.5
112" [G] 5
D" [H] 8
3" [1] 15
iOther: [J]
Total K| 7Y 1Y 174 ©f

® To Table IX. B., Line [B] AND Table X. A., Line [F)

TCEQ-10423 (12/18/08) Page 15 of 41




SECTION.VIII - PRODUCT' & CONSUMPTION INFORM.ON - WATER

Please provide the following information regarding water utility operations over your selected twelve month "test
year".

Table VIII
Total number of gallons pumped — ’
(total master meter reading for the year) [A] ) 7 (/4[/0 gallons
Total number of gallons purchased from another source for sale \'
to customers (if any) [B] gallons

Total number of gallons provided to customers [C]=[A]+[B] [C] 523 fi 17[ ‘27[] gallons

Total number of gallons billed to your customers

(total customer consumption) D] | 5337 g@ gallons
System losses: ([C] - [D]) x 100% = [E] ,
[c] B | Qcf %

Source of Purchased water

@ To Table IX. A., Line [B] and Table X. A., Line [B]

TCEQ-10423 (12/18/08) Page 16 of 41




SECTION IX - RATE DESI' WATER

A. VARIABLE RATE CALCULATIONS
Table IX. A.
Line Instructions
From Table VI. A,, Line |[T], Box
Total Variable Costs [A] |'$ / 2 é &7 @ or Line [U], Box ®
Total # of Gallons Billed to Customers [B] 5 2 ?3;]%52 From Table VIII, Line [B]
Total # of 1,000 Gallons billed [C] 5 2729 Divide Line [B] by 1,000
Variable Cost per 1,000 gallons (D] | $ 5/ Divide Line [A] by Line [C]
3 f? Transfer to Table IX. B., Lines [E]
through [J], Box ®
B. BASE RATE CALCULATIONS
Table IX. B.

Line # of 1000 Variable Variable | Total base rate
gallons in cost per cost to be | per meter size
base bill 1,000 gals added to

base rate
® @ @ @=*Q® O=0+@
Total fixed costs - [A] | $
From Table VL. A,, Line [T], Box L/ { i
® or Line [U], Box @ 37% 7
Total meter equivalents at end of [B]
test year - From Table VII, 7 5&
Line [K], Box ®
Base charge per meter equivalent c] |s
or for each unmetered connection é / /a\
[A]+[B] and then divide by 12 7 1OM
Base charge per meter size
%" x %" or | Multiply [C] by 1 [D] . ®
unmeterd ei1d|3 | 39 | r0.94| Tt

Ya" Multiply [C] by 1.5 [E]
1" Multiply [C] by 2.5 [F] ®
12" Multiply [C] by 5.0 [G] ®
2" Multiply [C] by 8.0 [H]
3" Multiply [C] by 15.0 | [I] ®

Other: [J] ©

TCEQ-10423 (12/18/08)

® From Table IX. A., Line [D]
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SECTION X - ALTERNATE ME D OF RATE DESIGN - WATER

After you have performed the calcul in SECTION IX, you may find that thgst per 1,000 gallons is not what
you think your customers will approve. If that is the case, then the following will allow you to calculate a rate
structure that still recovers your revenue requirement, but with rates that you think may be more appropriate for your
customers.

Table X. A.
Line
This is the rate that you think is appropriate
Cost per 1,000 gallons [A]l |$ ‘ Enter in Table X. B., Column @), Lines [B]
00 through [H]
Total # of 1,000 Gallons billed | [B] Sg 3? From Table IX. A., Line [C]
Total Cost to be recovered [C] |$ Multiply Line [A] times Line [B]
through gallonage charge rj\/ g {gﬁ
Total Revenue Requirement D] |$ s, A62 From Table VL. A., Line [T] Box
Total to be recovered through | [E] | $ 3 Y q Subtract Line [C] from Line [D]
base rate /0
Total number of meter [F1 ) From Table VII, Line [K], Box ®
equivalents 7(/

Base rate per meter equivalent | [G] | $ Divide Line [E] by Line [F] & then divide by

593/ | 12months Enter this in Table X. B, Line [A]

Column @
Table X. B.

Line # of 1000 | Variable Variable Total base bill
gallonsin | cost per cost added | per meter size
base bill 1,000 gals | to base

® by @ @=2*Q@ | &=0D+®@

Base charge per meter equivalent or for | [A] | $
each unmetered connection From
Table X. A, Line [G] 294/
Base rate per meter size
54" x %" or | Multiply [A] @ by 1 B ® -
wmerwred | o | 375 Boso | 4P| sa | 57,3/

Ys" Multiply [A] @ by 1.5 [C] ®

1" Multiply [A] © by 2.5 [D] ®

115" Multiply [A] ® by 5.0 | [E] ®

2" Multiply [A] ® by 8.0 [F] ©®

3" Multiply [A] @ by 15.0 | [G] ®

Other: [H] ®

® From Table X. A., Line [A]
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Appendix A
Rate of Return Worksheet
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Rate of Return Worksheet

Step

Most current Baa Public Utility Bond average. (Call TCEQ staff at 512/239-4691 to get this
number.)

Add 2% - for utilities with 200 or less customers

Add 1% if the utility can demonstrate that it has both:

1

Debt/equity ratio is greater than 60% (Table IV. D. - Box @ +Box @) AND

2

No affiliated companies with access to revenues or other funds to support utility operations

Add 1% if the utility can demonstrate that it has at least 2 of the following 4 conditions:

1

unstable population - Weekender/seasonal population:

a. >25% of total customers; OR ,\<

b. >10% of total customers and do not use seasonal reconnect fee;

commercial customers account for more than 15% of revenues

low growth

a. less than 5% customer growth over the last three years; OR

b. documentation of potential customer growth of less than 5% over the next three
years; declining population

aging system
a. more than 50% depreciated; OR
b. low rate base (<$500/customer)

Add 1% if the utility is a stand alone sewer system with no agreement for either billing and
collection or discontinuance for nonpayment with the water supplier.

Add 1% if the utility can demonstrate that it has at least 3 of the 4 following conditions:

1

Number of complaints
2 complaints or less per year to TCEQ for less than 200 customer system

~X

No major deficiencies in the most recent PWS inspection report

No current or prior enforcement actions under current management within the last 3 years

Good faith efforts to solve any current problems

A AN

Add 1% if the utility can demonstrate that it has at least 4 of the following 5 conditions:

1

well-maintained, up-to-date books and records

c

2

effective communications and good customer relations

N

consistently timely in meeting reporting requirements (ex. annual reports for last 3 years)
and payment of fees

exhibit fiscal responsibility with respect to rate filings, including completeness, accuracy
and frequency

Less than 12% unaccounted for water - (Section VIII of the Application - Page 16 of 41)
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Add 1% if the utility can demonstrate that it has at least 4 of the following 5 conditions:

;ﬂ?

1

rate structure - any two of the following

a. zero gallons included in minimum bill

b. gallonage rate set high enough to encourage conservation (> $2.00/1000 gal.)
c. use of inclining blocks, i.e. higher use pays higher cost

drought contingency plan included in tariff and enforced (if applicable)

conservation plan including encouragement of the use of water conserving devices,
efficient lawn watering, or xeriscaping

program to educate the customers about the nature of the system, its production and
distribution ability, PWS standards, and the need for water conservation

unaccounted for water

a. greater than or equal to 10% and or

b. successful program to reduce losses (ex. leak detection & repair) (within last 3
years 25% reduction since program implemented)

Total Rate of Return %

197

TCEQ-10423-inst (05/10)
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AFFIDAVIT

WATER &/OR SEWER

RATE/TARIFF CHANGE
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AFFIDAVIT
STATE OF TEXAS
COUNTY OF ’D@h\h\d
I, }\ qrew /\,o L6 -De gm . ¥, being duly sworn, file this NOTICE OF PROPOSED RATE
CHANGE as (o—ouer (indicate relationship to Utility, that is, owner, member

of partnership, title as officer of corporation, or other authorized representative of Utility); that, in such capacity, I am
qualified and authorized to file and verify such NOTICE; and that all statements made and matters set forth herein are
true and correct.

I further represent that a copy of the attached notice was provided by ) }"’[l(/g to
(mail or hand delivery)

each customer or other affected party on or about / é,//é«'?/ ,20_4/

A, s D

Afffant (Utilit?s Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or its attorney, a
properly verified Power of Attorney must be enclosed.

Subscribed and sworn to before me this the Jd day of 5;’/ s, 20 / / , to certify

which witness my hand and seal of office.

PP PO OO OW S A A0 o n g

S22\ KENNETH M. RENDON e L
g% Notafymhllc State of Texas -

Commission Expires
WZ. 2014 NOTARY PUBLIC IN AND FOR THE
TR STATE OF TEXAS

SEAL /%ﬁ zZ/ /// /gw/

PRINT OR TYPE NAME OF NQTARY

MY COMMISSION EXPIRES 5’?/? { 2/,. Lor y
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NOTICE OF RATE/TARIFF CHANGE

TO BE PROVIDED TO CUSTOMERS

TCEQ-10423 (12/18/08) Page 33 of 41
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