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TO: | Donna L. Nelson, Chairman
Kenneth W. Anderson, Jr., Commissioner
Brandy Marty Marquez, Commissioner

All Parties of Record

F RbM: Irene Montelong@p\
' Director, Docket Management

RE: Open Meeting of October 28, 2016
PUC Docket No. 43832
; SOAH Docket No. 473-15-4782.WS" — Application of Palo Duro Service
Company; Inc. to Amend its Certtﬁcate of Convenience and Necessity in Parker
, and Wise Counties

. i 4 R :
DATE: October 19, 2016

Enclosed is a copy of the Proposed Order in the above-referenced docket. The Commission
will considér this docket at an open meeting presently scheduled to begin at 9:30 a.m. on Friday,
October 28, 2016, at the Commission’s offices, 1701 North Congress Avenue, Austin, Texas. The -
parties shall file corrections or exceptions to the Proposed Order on or before Friday, October 21,
2016. : .

On July 16, 2016, this proceeding was referred to the State Office of Administrative
Hearings. Subsequently, the docket was returned to the Commission, and the Docket Management.
Section prepared this Proposed Order.

N

As authorized by 16 Texas Administrative Code § 22.5(b) (TAC), good cause exists to
waive the 20-day notice requirement of 16 TAC § 22.35(b)(2), so that this proceeding may be
considered at the Commission's open meeting October 28, 2016, and the applicant can proceed
with plans to serve to the new-Aledo Ridge Addition as soon as possible.

.
If there are no corrections or exceptions, no response is necessary.

q:\cad{n\orders\soahsettled\43000\43832pomemo docx *
) A

. *
@ Pnnted on recyded paper . An Equal Opportunity Employer

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov
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. PUCDOCKET NO. 43832
"~ SOAH DOCKET NO. 473-15-4782.WS

APPLICATION OF PALO DURO - § PUBLIC UTILITY COMMISSION
SERVICE COMPANY, INC. TO AMEND . §

A CERTIFICATE OF CONVENIENCE § OF TEXAS .

AND NECESSITY IN PARKER AND § ‘

WISE COUNTIES - §

PROPOSED ORDER '

This Order addresses the application’of Palo Duro Service Company, Inc. to amend a water

certificate of convenience and necessity w‘(‘(‘3CN) No. 12200 in Parker and Wise Counties.

Commission Staff recommended approval of the application.' The r;lpplication is approved.

The Commission adopts the following findings of fact and conclusions of law:

I. Findings of Fact

Procedural History -

1.

On Nc;{/e;mber 21,2014, Palo Duro filed a request for correction of maps related to its water
CCN No. 12200 in Parker County. '

-

On December 1, 2014, the Commission issued Order No. 1, requiring Palo Duro to submit

a Corhmission-approved application form to obtain or amend a water or sewer CCN.

On February 13, 2015, Palo Duro filed a Cqmmission-approved(CCN application to amend
CCN No. 12200 in Parker-and Wise Counties. .

On February 13, 2015, the Commission issued Order No. 2, requiring comments on

administrative completeness and notice, requesting a procedural schedule, and addressing

other procedural matters.

On May 8, 2015, the Commission issued Order No. 4, deeming the application complete,
requiring that Palo Duro ﬁrovide notice, and establishing a procedural schedule for

continued processing.
3

On June 25, 2015, the City of Fort Worth intervened and requested a public hearing based

upon the 33-acre tract being located entirely within its extra-territorial jurisdiétion.

¢



t

PUC Docket No. 43832 Proposed Order Page 2 of 6

SOAH Docket No. 473-15-4782 WS-

16.

17.

18.

OnJuly 16, 2015, this docket was referred to the State Office of Administrative Hearings
(SOAH) for purposes of assignment of an administrati\fe law judge to conduct a hearing

ki

and issue a proposal for decision, if necessary.

On July 22, 2015, SOAH issued QrdeAr No. 1, establishing- jurisdiction, 'noticin‘g a

télephonic prehearing conference, and setting out other general matters.

On August 7, 2015, SOAH 1ssued Order No. 2, memonahzmg the prehearing conference,
including an indication from Palo Duro and the C1ty of Fort Worth that a ﬁnahzed

. settlement had been reached for the 33-acre tract at issue and requiring a recommendatmn

on the application from Coxtlmission Staff, absent disputed issues.
On August 18, 2015, the Commission issued the Preliminary Order in this proceeding.

On September 21, 2015, the City of Fort Worth filed a notice of settlement and withdrawal

of its hearing request

On-September 22 2015, the City of Fort Worth filed the settlement agreement reached -

with Palo Duro for the 33 acres at issue in th1s docket.

On October 1; 2015, the Clty of Fort Worth filed the dlgltal mappmg data- regardmg its

certificated serv1ce area boundanes

From: October 13, 2015 through July 25, 2016, extensmns of this proceedmg werel‘

requested by Palo Duro and/or Comm1ssxon Staff and granted.

On July 25, 2016, Commission Staff ﬁlied‘a motion to dismiss t}i_is proceeding based upon

~ Palo Duro’s failure to resolve outstanding Texas Commission on Environmental Quality
!

(TCEQ) violations.

On August 10, 2016, Palo Duro filed letters from.TCEQ demonstrating that they had

resolved their outstanding violations.

On August 10, 2016, Commission Staff provided Palo Duro with a proposed map, tariff,

and certificate by e-mail.

On August 17, 2016, Palo Duro filed a consent form agreeing with the proposed map, tariff,

and certificate from Comm1551on Staff.
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19.

20.

21.

[ S
!

22.
23.

24.

25.

26.

LN

13

On August 17, 2016, Commission Staff filed a final recommendation of approval of the

application and withdrew the motion to dismiss.

On September 22, 2016, Commission Staff and Palo Duro filed a joint proposed order, .

motion to admit evidence, and remand the proceeding to the Commission.

- On September 27, 2016, SOAH issued Ofcjer No. 8, admitting evidence and rémanding the

docket to the Commission for further processing.

On September 28, 2016, the Commission issued Order No. 5, requiring clarifications and

supplemental filing of the map and revised CCN.

On October 7,2016, Palo Duro responded to Order No. 5, clarifying the total acreage
sought and filing the map and revised CCN for this application.

(
On October 11,2016, Commission Staff filed an amended final recommendation, including
support for Palo Duro’s response to Order No. 5, an amended tariff and amended proposed

order.
y

On Octolzer 13, 2016, f[hg Commission issued Order No. 6,' admitting additional evidence

into the record of this proceeding.

The map, revised CCN, and tariff are included with this Order.

Application Description

27.

28."

29.

In a previous application, Palo Duro requested an amendmeifit for 328 acres being
developed by Mr. Richard Micheletti. The applic:altion was approved but the approval
covered only the platted area. Mr. Micheletti continued to develop the rest of the 328 acres
and over the years many homes built on that land tied into the Palo Duro water system.
With this application, Palo Duro seeks to include the remainder of the land, approximately

258 acres, into its certificated service area under CCN No. 12200.

Palo Duro also seeks to include a second area consisting of approximately 33 acres owned
by Aledo Ridge LLC. Aledo Ridge LLCis rgque‘stin'g service for the Aledo Ridée Addiiion

development which will not be contiguous to Palo Duro’s current service area.

Palo Duro has received approval from the Texas Commission on Environmental Quality -

for a public water system to serve the Aledo Ridge de’velopment.

¥
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Notice

30.

31.

On May 20 and 27; 2015, Palo Duro caused. notice of the application to be published the
Weatherford "Democrat in Parker County and in the Wise County Messenger in Wise

County.

On June 18, 2015, Palo Duro filed publishers’ affidavits, dated May 27, 2015, and sign‘eci
by Roy J. Eaton, publisher of the. Wise County Messenger and Sharon Barry of the-
Weatherford Democrat, dated June 2, 2015, attesting to notice to ﬁeighboring utilities and
affected par!ties in their respective counties. On the same date, Palo Duro filed affidavits.
of proof that Palo Duro m‘ailed individual notice of the applicat{on toneighboring systems,

landowners, cities, and affected parties on May 13 and 28,2015. -

32.  The Commission caused notice of the application to be published in the Texas Register on
February 27, 2015.
Informal Disposition ‘ )
33.  More than 15 days have passed since cqmpletion of the notice provided in this docket.
34.  Palo Duro, Commission Staff and the City of Fort Worth are the only parties to this .
proceeding.
35.  The only request for hearing by the;City of Fort Worth, was subsequently withdrawn;
therefore no issues of fact or law remain in dispute. '
36 As authorized byl 16 Teiés Administrative Code § 22.5(b) (TAC), good cause exists to
* waive the 20-day notice requirements of 16 TAC § 22:35(b)(2), so that this proceeding
. may be considered at the Commission's open meeting Qctoi)er 28, 2016, and the applicant
can proceed with plans to serve to the new Aledo Ridge Addition as soon as possible.
. IL 'Conclusi?ns of Law. -
1. Palo Duro isa retail public utility as defined in Tex. Water Code Ann. § 13.002 (19) (West
2008 and Supp. 2015)'(TWC) and 16 Tex: Admin. Code § 24.3(58) (TAC).
2! The Commissfon has jurisd;iction and authority over this docket pursuant to TWC

§§ 13.041, 13.241-242, 13.244, and 13.246 and 16 TAC §§ 24.101-.107.
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3. Palo Duro provided noticeé of the application in compliance with TWC § 13.246 and 16
TAC § 24.106. ‘

4. The application was processed in ac‘cordance with the requirements of TWC § 13.244 and
16 TAC §§ 24.102 and 24.105.

5. Aftér considering the relevant factors in TWC § 13.246(c), Palo Duro has demonstrated
adequate financial, managerial, and technical capability for providing continuous and

adequate service to the requested area and its current service area as required by TWC
§ 13.241.

6. Palo Duro has demonstrated that the applic;tion meets the requirements set forth in TWC
§§ 13.241-.242, 13.244, and 13.246, and 16° TAC §§ 24.101-.102 to be.granted ‘an
amendment to its CCN No. 12200.

7. Palo Duro demonstrated that an amendment to CCN No. 12200 is nécessary for the service,
accommodation, convenience, or safety of the public as required under TWC § 13.246(b)
and 16 TAC § 24.102(c).

8. UnderTWC § 13.257(r) and 16 TAC § 24.106(f), Palo Duro is required to record a certified
" copy of the approved CCN and maps, along with a boundary description of service area},‘in
the real property records of each county in which the service area or portion of the service

area is located, and submit to the Commission evidence of the recording.

B ~

9. * Asauthorized by 16 TAC §‘ 22.5(b), the 20-day notice requirement iIli 16 TAC § 22.35(b)(2)

r  is waived for good cause.

: COIIL Ordering Paragraphs
In accordance with these findings of fact and conclusions of law, the Commission issues

the following orders:
1. . Palo Duro’s application is approved.

2. Palo Duro’s CCN No. 12200 is amended to reflect the addition of approximately 291 acres

in Parker County.
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3. Palo Duro shall comply with the recording requirements of -TWC § 13.257(r) for the area
,  in Parker County affected by the application and submit to the Commission evidence of

the recording no later than 31 days after receipt of this Order. -
4.+ The tariff attached to this Order is approved.

5: + Palo Duro shall true-up the proposed rates for the Aledo Ridge subdivision by filing a_
rate/tariff change application within 18 months from the date Palo Duro begins providing

retail water service to the first customer in the Aledo Ridge subdivision.

6. All other motions, requests for entry of specific findings of fact and conclusions of law,

and any other requests for general or specific.relief, if not expressly granted herein, are

,  denied.

Signed at Austin, Texas the day of October 2016..

PUBLIC UTILITY COMMISSION OF TEXAS

§
i

DONNA L. NELSON, CHAIRMAN

KENNETH W. ANDERSON, JR., COMMISSIONER

BRANDY MARTY MARQUEZ, COMMISSIONER

3 . . .
2 t
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[ssued at Austin, Texas, this ___dayof ‘ 2016 .

Public Utility Commission

of Texas
By These Presents Be It Known To All That

Palo Duro Service Company, Inc.

&

havmg obtained certification to prov1de water utlhty service for the convenience and necessity of
the public, and it having been determined by this Commlssmn that the public convenience and
necessity would in fact be advariced by the provision of such service, Palo Duro Service Company,
Inc., is entitled to this : ,

Certlficate of Convenlence and Necess1ty No. 12200

to prov1de continuous and adequate water utility service to that service area or those service areas
in Parker and Wise Counties as by final Order or Orders duly entered by this Commission, which
Order or Orders resulting from Docket No. 43832 are on file at the Commission offices in Austin,

Texas; and are matters of official record available for public inspection; and be it known further

that these presents do evidence the authority and the duty of the Palo Duro Service Company, Inc.,

. .to provide such utility service in accordance with the laws.of this State and Rules of this

Commission, subject only to any power and responsibility of this Commission to revoke or obtain
this Certificate in whole or in part upon a subsequent showing that the public convenience and
necessity would be better served thereby.




WATER UTILITY TARIFF

Docket Number: 43832
Palo Duro Service Company., Inc. . u B S ) 3505 Williams Road
(Unhty Name) (Business Address)
. Fort Worth, Texas 76116 ' (817) 244-2248

(City, State, Zip Code) (Area Code/Telephone)

"This tariff is effective for utility operétidns under the follo{ving' Certificate of Convenience and -
Necessity:, ‘ ' ' ~

12200
This tariff is effective in the following counties: -

Pa:rkér and Wise

This ‘tariff is effective in the following cities or unincorporated towns (if any):
None
TIliS tariff is effective in the following 'subdivisions or public water systems:

Duchane Chateaux (PWS #1840100), Glider Base Estates (PWS #2490028), Tnmtv River
Estates (PWS #1840099) and Aledo RldEL (PWS #1840185)

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively): -
" SECTION 1.0 RATE SCHEDULE ..o.coooeoeeeseereren eeeeerboneee e sees s 2
SECTION 2.0 SERVICE RULES AND POLICES ...... ... 4
SECTION 3.0 EXTENSION POLICY ........ e eveevene 10

* APPENDIX A: DROUGHT CONTINGENCY PLAN
APPENDIX B: APPLICATION FOR SERVICE



Palo Duro Service Company, Inc: ) Water Utility Tariff Page No. 2
(Utility Name) )

-

. ’ SECTION 1.0 - RATE SCHEDULE
. Section 1.01 - Rates - -

Meter Size ) \Monthly Minimum Charge Gallonage Charge
(Includes 2,000 gallons)
5/8" or 3/4" $46.43‘ N $2. 83 per 1000 gallons and thereaﬁer

FORM OF PAYMENT The ut111ty w1ll accept the following forms of payment -

Cash_X.,Check_X ,MoneyOrder_X , Credit Card___, Other (specify)
. THE, UTILITY. MAY REQUIRE EXACT C} CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN

FOR CASH PAYMENTS, ,
+ REGULATORY ASSESSMENT .............. OO RTROO OO 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL.

Section 1.02 - Miscellaneous Fees - "

AP FEE oo oo e e e $650.00

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF

LISTED ON THIS TARIFF.
TAP FEE (Large meter)..................... et eeme et esee et er et s et s s s e e sensneesssanee e Actual Cost .
_ TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.
METER RELOCATION FEE ..o ) Actual Relocation Cost, Not to Exceed Tap Fee -
" METER TEST FEE".ocooocoeeeeceersroeee eeeeeeeeeneeesannns e eneneesann e SR $25.00-
" THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST-MAY BE CHARGED IF A CUSTOMER

REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY: THE FEE MAY NOT EXCEED $25.-%~ - -

-



Palo Duro Service Company, Inc. Water Utility Tariff Page No. 2a
(Utility Name) .

SECTION 1.0 - RATE SCHEDULE (Contin{ipd)

RECONNECTION FEE ‘
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2.0 OF THIS TARIFF) |
a) . Non payment of bill (Max1mum $25 OO)....L..‘ ................... $25.00
LATE CHARGE (EITHER $5.00 OR 10% OF THE 21§ 01 5 ST S e $5.00 .

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

- BILLING. 4 . .
RETURNED CHECK CHARGE ........ e S -$25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY=S DOCUMENTABLE COST. )
CUSTOMER DEPOSIT RESIDENTIAL (Maximim BS0) - $50.00
' COMMERCIAL & NON-RESIDENTIAL DEPOSIT.......... 1/6TH OF ESTIMATED ANNUALBILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: “
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30
TAC 24.21(K)(2)]

"

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

s

-t



Palo Duro Service Company, Inc. ‘ . Water Utility Tariff Page No: 3
Aledo Ridge '

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

] -

Meter Size Monthly Minimum Charge : Gallonage Charge
. (Includes 1,500 gatlons)
5/8"or3/4" - - . $55.00... " $3.75 per 1000 gallons from 1,501 to 2,000 gallons

- - $5.75 per 1000 gallons from 2,001 to 4,000 gallons
N o+ $7.75 per 1000 gallons and thereafter-

FORM OF PAYMENT: The ut111ty will accept the followmg forms of payment

Cash_X ., Check_X ., Money Order.- X__, Credit Card___, Other (specify)
~ "THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
o FOR CASH PAYMENTS. -

,1‘

" REGULATORY ASSESSMENT .........ocooi.. ‘ ; : 1.0%

PUC RULES REQU]RE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL. r

SCCtIOIl 1.02 - Miscellémeous Féés o

TAP FEE ooocrcrcersenorees ettt et oo $ 1200.00

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/3" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF
v LISTED ON THIS TAR[FF

TAP FEE (Unique COStS) .....coveverververrienness ettt ettt e e e st eeae s e ee e saneane ".Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISION OR RESIDENTIAL'AREAS.
“TAP FEE (Large meter)..........................:.:........: ............. S e [T Actual Cost .
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.
METER RELOCATION F EE ............................ Actual Relocation Cost, Not to Excéed Tap Fee +
METER TEST FEE oo oo e eeeee e s $25.00

4 THIS FEE WHICH SHOULD REFLECT THE-UTILITY’S COST MAY' BE CHARGED IF A CUSTOMER-
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT °
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.
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"Palo Duro Service Company, Inic. . Water Utility Tariff Page No. 3a
Aledo Ridge .

B ESECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF);

. Wb

a) Non payment of bill (Maximum $25. OO) ......................... $25.00

" by ' Customer's request that service be disconnécted........ et aeeaeaeees $50.00
TRANSFER FEE s ettt e S e ...§50.00

B THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
-, LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. .

} . :
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ............................................. reererarenas ..$5.00
* 7, * PUCRULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. ‘A LATE CHARGE

' MAY NOT BE-APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING. )
\ RETURNED 'CHECK CHARGE ...l oo eses et ses e sos e e ..$25.00
" RETURNED \CHECK CHARGES MqST BE BASED ON THE UTILITY"S DOCUMENTABLE COST. :
' CUSTOMER DEPOSIT REsnjENTmL (Maxismum $50).......... e e $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT v, USTH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING INSPECTION ‘AND COSTS SURCHARGE:
: WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TAC 24. 71(1()(2)] Lo

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGEé WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Palo Duro Service Company, Inc. ‘Water Utility Tariff Page No. 4

-

: SEGTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utllxty Commission of Texas (PUC or Commission)
‘Rules, Chapter 24, available at its office for reference purposes. The rules and this tariff shall be’

available for public inspection and reproduction at a reasonable’ cost..  The.latest rules or
commission approved changes to the rules supersede any rules or requtrements in this tanff

l

Sectlon 2.01 - Apnllcatlon for Water Servme

All appl1catlons for service - w1ll be made on the ut111tys standard apphcatlon or contract form
(attached inthe Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
'reconnect, tap, extension fees, etc. as applicable) will be pa1d and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made
for each service location. - o :

Section 2.02 - ReﬁJsal of Ser\}ice

The ut111ty may declme to serve an apphcant until the apphcant has comphed w1th the regulations

applicant in writing of the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be ﬁled w1th the commlssmn

Col

Sectlon 2. 03 Fees and Cl;_gzes and Easements Required Before Service Can Be Connected

(A) Customer DeDOSIts . :

If a residential applicant cannot estabhsh credit to the sansfactmn of the ut111ty, the apphcant may
be required to pay a deposit as provided for in Section 1. 02+ Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC rules:

Residential applicants 65 years of age or older may not be- reQuifed' to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or.sewer utility

Wthh accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be -

required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

Refund of deposit. - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any, time prior to
termination of utility service but must refund the deposit plus interest for any residential customer
who has paid 18 consecutive billings w1thout being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a locatlon where service has not prev10usly been provided
must pay a tap fee as provided in Section 1.0. A customer requesting service where service has
prev1ously been prov1ded must pay a reconnect fee as provided in Section 1.0.

-of the regulatory agencies (state’ -and municipal regulatlons) and for the reasons outlined in the” -
PUC rules. Inthe event that the utility refuses to serve an applicant, the utility will inform the

\
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.Palo Duro Service Company, Inc. ¥ Water Utility;Tariff Page No. 5
SECTION 2.0- SERVlCE RULES AND POLICIES iContinued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages of this tariff shall be given a written explanation of such costs prior to request
for payment and/or commencement of construction. If the applicant or existing customer does not
believe that these costs are reasonable or necessary, the applicant or existing custorner shall be
informed of their right to appeal such costs to the PUC or such other regulatory authority having
]unsdlctlon over the utility's rates in that portlon of the ut1hty s serv1ce area in which the applicant's

or emstmg customer s property(les) is located : .

' Fees in addmon to the regular tap’ fee may be charged if hsted spemﬁcally in Sectlon 1 to cover
unique costs not normally incurred as permitted by - TAC §24.86(a)(1)(C). For example a road
bore for customers out31de a subd1v151on or res1dent1al area could be cons1dered a umque cost..
(O Easement Recunrement : ' : '
Where recorded public ut1hty easements on the serwce appllcant s property do not exist or public
road right-of-way edsements are not available to access the applicant’s property, the utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufﬁment to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate serv1ce to that applicant.

Sectlon 2. 04 Ut1htv Resnonse to Apphcatlons for Serv1ce

Aﬁer the applicant has met-all the requirements, conditions and regulations for service, the utility
~will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
- The ut111ty will- serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be’ completed within 30 days, the utility will provide the applicant with a written explanatlon of
© the construction required and an expected date of service. .

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

3

2

Section 2.05 - Customer Responsibility o

]

The customer will be responsible for furnishing and laying the netessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves
on their side of the meter and are encouraged to do so. All new customers may be requlred to
install and maintain a cutoff valve on their side of the meter.

No-direct connection between: a public water supply system and any potential source: of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, or allow any other person or party to connect,
onto any water lines on his premises.
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' SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

¢

Section 2.06 - Customer Service Irisnections | } .

Apphcants for new service connections or facilities which have undergone extensive plumbing -
" modifications are required to furnish the utility a ‘completed ¢ customer service inspection certificate.
The inspection certificate’ shall ‘certify that the establishment.is in compliance with the- Texas
Commission on Environmental Quality (TCEQ) Rulés and Regulations for Public Water Systéms, '
§290.46(j).. The utility is not required to perform these inspections for the apphcant/customer but .
will assist the apphcant/customer in locating and obtaining the services of a certified inspector. -

| Section 2.07 - Back Flow Preveritien Devices

No water connectlon shall be allowed to any residence or estabhshment where an actual or
potential contamination hazard exists unless. the public water facilities are protected- from
contamination by éither an approved air gap, backflow prevention assembly, or other approved
“device. ‘The type of device or backflow prevention assembly required shall be determined by the
specific: potential hazard : 1dentlﬁed in Title 30 Texas- Administrative Code (TAC). §290. 47(1)
~ Appendix I, . Assessment:of Hazards and’.Selection of Assemblies of the TCEQ Rules and
- Regulatlons for. Pubhc Water Systems , \

The use of a backﬂow preventlon assembly at the service connectlon shall be- consrdered as'
additional backflow protection and shall not negaté the use of backflow protectlon on internal
hazards as outlined and enforced by local plumbing codes. When a customer service mspectron .
certificate indicates_that an; adequate internal cross-connection control program is’ in effect”'

backﬂow protectlon at the water serv1ce entrance or meter 1s not requlred
1

) At any resrdence or estabhshment where it has been deterrmned by a customer service mspectlon
that there is no actual ‘or potentlal contamination hazard, as referenced in: 30 TAC '§ 290.47(i)
Appendix I, Assessment of Hazards and Seléction of Assemblies -of. the ‘' TCEQ' Rules and-
Regulations for Public Water. Systems, then a backflow prevention assembly-or dévice is not
required. ; Outside hose bibs- do require, at a minimum, the installation and maintenance of a’
working atmospheric vacuum breaker

All ‘backflow prevention assemblies or devices shall be tested upon-installation by a TCEQ-
certified backflow prevention assembly tester and certified to be operating within specifications.
Backflow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operatmg within specrﬁcatmns at least annually by a certlﬁed
backflow preventlon assembly tester: .

If the ut1hty determines that a backflow preventlon assembly or devrce is required, the utlhty will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow
preventlon assembly or device. The customer should contact several qualified installers to
compare prlces before installation. The customer must pay for any required maintenance and -
annual testing and must furnish a copy of the test results demonstrating that the assembly is
functioning properly to the utility within 30 days after the anniversary date of the installation unless
a different date is agreed upon. . ;



Palo Duro Service Company, Inc. . Water Utility Tariff Page No. 7

*

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer’s Premises
£

s -
&

The utlhty will have the nght of access to the customer s prermses at all reasonable times for the
purpose of installing, testing, . inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property. ‘and ,
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations.: The customer -
shall allow the utility and its personnel access to the customer's pr0perty to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure,

. leak or other condition creating an immediate threat to public health and safety or the continued

* provision of adequate utility service to “others, such entry upon the customer's property shall be
chiring normal busmess hours and the utility personnel will attempt to notlfy the customer that they
will be working on the customer’s property. ; The customer may require any utlhty representative, .
employee, contractor, or agent seeking to make such entry identify themselves thelr affiliation’
with the utility, and the purpose of thelr entry

All customers or service apphcants shall provxde access to meters and utlhty cutoff valves at all
times reasonably necessary to conduct ordinary utility business and afteér normal busmess hours as
needed to protect and preserve the mtegnty of the public dnnkmg water supply

Section 2.09 - Meter Regurrements, Readmgs, and Testing S o

One meter is requlred for each re31dent1a1 commercial, or mdustnal connection: All water sold
by the utlhty will be billed based on meter measurements. The utility will provrde, install, own and
mamtam meters to measure amounts of water consumed by 1ts customers.

Meters will be read at monthly mtervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise'authorized by the Commission.

'Meter tests. The utility will, upon the request of a‘customer, and;if the customer so destres, in his
or her presence or in that of his or her authorized representative, make without charge a test of the -
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made
during the utility's normal working hoursata t1me convenient to the customer. Whenever possible,
the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. If within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential customer. Following the completion-
of any requested test, the utility will promptly advise the customer of the date of removal of the
meter, the date of the test, the result of the test, and who made the test.

Section 2.10 - Billing

_ (A) Regular Billing ‘ !

Bills from the utility will be mailed monthly unless othérwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance.
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SECTION 2.0-- SERVICE RULES AND POLICIES (Continued)

Payment for utility service is dehnquent if full payment, including late fees and the regulatory
‘assessment, is not received at the utility or the utility's authorized payment agency by 5:00 p.m. on
the due date. . If the due date falls on a holiday or weekend, the due date for ‘payment purposes W1ll
be the next workday after the due date ,

'

(B) ‘Late Fees .- '
A late penalty of erther $5 00 or 10.0% wﬂl be charged on bllls recerved after the due date The
* penalty on delinquent bills will not be applied to any balance to which the penalty was applied in

. a previous billing." The utlhty must mamtam a record of the date of mallmg to charge the late
penalty AR

(C) Informatron on B111 - LR : . ;
. Each bill will provrde all’information reqmred by the PUC Rules For each of -the systems it -

operatés, the utility will maintain and note on the monthly bill a local or toll-free telephone number -
(or numbers) to whrch customers can direct questrons about their utrhty service. -

(D) Prorated BlllS S T o ) -
If service is interrupted or senously 1mpa1red for 24 consecutlve hours or more, the uuhty w111

prorate the monthly base bill in proportlon to the time service was not available to reflect this loss
of service. - .

Sectlon2 11- Pavments

All payments for utlhty service shall be delivered or malled to the utrlrty s busmess oﬁice If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment ‘
of a delinquent account, service will be terrmnated as scheduled. Utility service crews shall not.
be allowed to collect payments on customer accounts m the ﬁeld :

* Payment of an account by any means that has been dlshonored and returned by the payor or payee's

‘bank shall be deemed.to be delinquent: "All 1etumed payments must be redeemed with cash or

vahd money order: * If a customer has two returned payments withiri 2 twelve month period, the '
. customer shall be requrred to pay a deposit if one has not already been paid:

Sectlon 2. 12 Service Drsconnectlon

. (A) With Notice

Utility service may be disconnected if the bill has not been pa1d in full by the date listed on the .
termination notice. The termmatlon date must be at least 10 days after the notice i$ mailed or hand
delivered. ‘ '

.3

"+ The utility is" encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments.. However, a

custoimer's utility serv1ce miay be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of i issuance of a bill and if proper notice of

termmatron has been g1ven

Notrce of terrrnnatlon must be a separate mailing or hand dehvery in accordance with the PUC
> Rules.

-

3

~
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) .

l

B) Without Notice .
Ut111ty service may also be d1sconnected without notice for reasons as described in the PUC Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be avallable durmg normal business hours to accept payments on the day
‘service is disconnected and the following day unless service was dlsconnected at the customer's
request or due to a hazardous condition.

Serv1ce will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstandmg charges are paid or the conditions which caused service to be disconnected are
corrected :

Sectlon 2 14 - Serv1ce Interruntlons

s

) The utility. will make all reasonable efforts to prevent interruptions of service. If mterruptlons :
occur, the utility will re-establish service within the shortest possible time. Except for momentary
1nterruptlons due to automatic equipment operations, the utility will keep a complete record of all
mterruptlons, both emergency and scheduled and will notlfy the commission in writing of any
service interruptions affecting the entire system or any major division of the system lastmg more
than four hours. The notice will explain the cause of the interruptions. '

_ Sectlon 2 15 Quality of Service

The ut111ty .will -plan,. furnish, and maintain productlon treatment, storage, transmission; and.
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply -
of water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility.
w1ll mamtaln facilities as described in the TCEQ Rules and Regulatlons for Public Water Systems

Sectlon 2.16 - Customer Comnlamts and Disputes

If a customer or apphcant for service: lodges a complamt the utility will promptly 'make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complalnant is dissatisfied with the utility's response, the
‘utility must advise the complainant that he has recourse through either the TCEQ or PUC
-complaint process, dependmg on the nature of the complaint. Pendmg 1esolut10n ofa complamt
the commission may require continuation or restoration of service.

The utility will maintain a 1ecord of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint. -

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the commission.

-

Section 2.17 - Customer Liability

Customer shall be hable for any damage or injury to utlhty-owned property shown to be caused
by the customer.
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. SECTION 3. 0--EXTENSION POLICY

¥

Sectlon 3.01 - Standard Extensron Requrrements

Line Extension and Construction Charges No Contnbutlon in Aid of Constructlon may be
requlred of any customer except as provrded for in the approved extensron policy. -

The utility is not requlred to extend service to any applicant outs1de of its certrﬁed service area and -
will only do so ‘under terms and conditions mutually agreeable to the utility and the apphcant, in"
compliance with PUC rules and pohcres and upon extensron of the utility's certified service area
‘boundaries by the PUC o S S

The apphcant for service w111 be given an 1termzed statement of the costs, optlons such as rebates .
‘to the customer, sharing of construction costs between the utility and the customer, or shanng of
costs between the customer and other apphcants prror to begmmng constructlon

The utrhty is'not reqmred to extend service to any apphcant out51de of its certlﬁcated service area-
and will only do ‘so under terms-and ¢onditions mustually agreeablé to the utility and the apphcant,i'
in comphance with PUC rules and pOllClCS and upon extensron of the ut111ty S certlﬁcated service .
area boundanes by the PUC - ‘@ T ‘

Sectlon 3. 02 .Costs Utilities and Service ADDhcants Shall Bear

t

Wlthm its certlﬁed area, the utrhty will pay the cost of the fifst 200 feet of any.water main or-
dxstnbutlon line necessary to extend service to an individual resrdentlal customer within a platted.
subdlvrsron ' : ‘ o . . 4

~

' However, 1f the res1dent1a1 customer requestmg servrce purchased the property after the developer-
~ first 200 feet. The utility must also be able to dociiment. that- the developer of the subdivision -
" refused to provrde facilities compatible with the utility's facilities in accordance w1th the utility's -
approved extension policy after 1ece1v1ng a wntten request from the utrhty

Residential customers will be charged’ the eqmvalent of the costs of extending service'to_their
property from the nearest transmission or distribution line even if that line does not have adequate_
capacity to serve the customer. However, if the customer places unique, non- -standard service
demands upon the system, the customer may be charged the additional cost of extending service
to and throughout their property, 1nclud1ng the cost of all necessary transmission and storage ,
facilities necessary to meet the service demands anticipated to be created by that property:

Unless an exception is granted by the PUC ‘thie residential service applicant shall not be requrred
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lmes ' :

3
L

—



Palo Duro Service Company. Inc! ) Water Utility Tariff Page No. 11
’SECTION 3.0 -- EXTENSION POLICY (Continued)

Exceptions may be granted by the PUC if: - -
. adequate service cannot be prov1ded to the applicant using the maximum hne sizes listed ’
.due to distance or elevatlon, in which case, it shall be the utility's burden to Justlfy that a.
~ larger dlameter pipe is 1equ1red for adequate service; '
e .or larger. minimum liné 'sizes are Tequired under subdivision plattmg requrrements or
‘building codes of - mum01pa11t1es within, whose corporate limits. or extraterritorial ..
jurisdiction the pomt of use is located or the res1dentral service appllcant is located outsrde'
the CCN service area. ' ‘
If an exceptlon is granted by the PUC, the utrhty shall estabhsh a proportlonal cost plan for the
'specific extension or a rebate plan which may be limited to seven years to return the portion of the
apphcant's costs for overs1zmg as new customers are added to ensure that future applicants for
servrce on the line pay at least as much as the mmal servrce apphcant
For purposes of determining the costs that service apphcants shall pay, commerclal customers w1th
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprmlder system to servrce a remdentral Iotis not consrdered nonstandard service.

If an apphcant requlres serv1ce other than the 'standard service provided by the utility, 'such )
applicant will be requu'ed to pay all expenses incurred by the utility in excess of the expenses that
would be incurred in’ providing the standard service and connection beyond 200. feet and’
throughout his property including the cost of all necessary transmission facilities. .

The utility will bear. the full- cost of any over-sizing of water mains necessary to serve other-
‘customers in the immediate area. The individual residential customér shall not be éhargéd for any
additional ‘production, storage, or treatment facilities. Contributions n aid of construction may.
not be required of individual residential customers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension
policy.

. D

Section 3.03 - Coniributions in Aid of Construction

-

Developers may be required to provide contributions in aid of construction in amounts sufficieht
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum.design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as
developers.

An}; applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of. any additional facilities
required to maintain compliance with the TCEQ minimum design crrterra for water production,
treatment pumping, storage and transmission.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of TAC § 24.86(d). -When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
. charge for facilities which- must, be committed to such- extension compliant with the TCEQ
minimum des1gn criteria. As provided by TAC §: 24.85(¢)(3),. for purposes of thrs section,
commercral mdustnal and wholesale customers shall be treated as developers
A ut111ty may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:_
» Under a contract and only in accordance, with the terms of the contract; or .
-} e ifserviceis not being provrded to alot or lots within two years aftér installation of fac1ht1es
necessary to provide service to the lots has been completed and if the standby fees are -
included on the utilities approved tariff after a rate change application has been filed: The

 fees cannot be billed to the developer or collected until the standby fees have been approvedr -
by the Commlssron S S .

For purposes of thrs section, a manufactured housmg rental commumty can only be charged' .
standby fees unider a conitract or if the utility installs the facilities necessary to provrde 1nd1v1dually
metered service to-each of the rental lots or spaces m the community.

Sectron3 04 Appealmg Connectlon Costs L ‘»: g

The 1mpos1tron of additional extension costs or charges as prov1ded by Sections 3. 0 Extensmn :
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules,. or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and-services. ‘Any
applicant requlred to pay for any costs not specifically set forth in the rate schedule pages of this.
tariff shall be given 4 written explanation 6f such costs prior to payment and/or commencement of
construction:: If. the applicant does not believe that these. costs are reasonable or necessary, the' -
.applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
. authority. having jurisdiction over the utility's rates in that portion of the utility's service area in

which the apphcant's property(ies) is located.. '
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.05 - Applying for Service -

" The utility will provide a written service application form to the applicant for each request for"
service received by the utility's business offices. A separate- apphcatlon shall be required for each
potential ; ‘service location if more than one service comnection.is desired by any individual

‘apphcant Service application forms will be available at the utility's business office durmg normal -
weekday business hours. Service apphcatlons will be sent by prepaid first class United States mail
to the address prov1ded by the applicant upon request. Completed applications should be returned
by hand delivery in case there are questions which might delay fulfilling the service request.
Completed service apphcatlons may be submltted by mail if hand dehvery is not p0351ble ’

Where a new tap or service connection is requlred the serv1ce apphcant shall be requlred to submlt
-a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the-applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the apphcant's property line
may also be required with the tap request. The actual point of connection and meter mstallatlon
', must be readlly accessible to utlhty personnel for inspection, serv1cmg, and meter readmg while
bemg reasonably secure from damage by vehicles and mowers. If the utility has more than one
main adjacent to the service applicant's property, the tap or service connection will be made to the
utility's nearest service main with adequate capacity to service the applicant's full potential service -
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant's desired
location; it will be made at another location mutually acceptable to the applicant and the utility. If
no agreement on Iocatlon can be made, the apphcant may refer the matter to the PUC for resolutlon

1

Seetlon 3.06 - Ouahﬁed Service Applicant .

A "quahfied service apphcan " is an apphcant who has: (1) met all of the utility's requirements
-for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made

2

) .atrangement for payment of tap fees, (3) has'provided all easements and rights-of-way required

to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the utility, if apphcable and (5) has executed a customer service application for each
location to which service is being requested.

The utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the apphcant has met all conditions precedent
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become apphcable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the utility shall require a developer (as defined by
PUC rule) to providé permanent recorded public utility easements as a condition of service to any
location within the developer's property.

/
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APPEND]X A - DROUGHT CONTINGENCY PLAN -
“This page incorporates by reference the utility’s Drought ‘Contingency Plan, as approved and
periodically amended by the Texas Commnssnon on Environmental Quallty




* APPENDIX B -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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