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NOTICE OF APPROVAL 	 c--)--‹ 
rn 

This Notice addresses the application of Trinity SO PTN, LP (Trinity SO) to o6laiiNvaterj  
(1), CM 

and sewer certificates of convenience and necessity (CCNs) in Harris County. CommsioiNtaff  

recommended approval of the application, as amended. The application, as amended, is approved. 

The Commission adopts the following fmdings of fact and conclusions of law: 

I. 	Findings of Fact 

Procedural History 

1. On October 17, 2014, Trinity SO filed with the Commission an application to obtain water 

and sewer CCNs in Harris County. 

2. On January 27, April 9, and July 24, 2015, Trinity SO filed supplemental information to 

cure the deficiencies identified by Commission Staff. 

3. On September 3, 2015, Order No. 10 was issued, deeming the application, as amended, 

administratively complete, addressing notice and establishing procedural schedule. 

4. On October 20, 2015, Order No. 11 was issued deeming the notice provided by Trinity SO 

sufficient ahd adopting Commission Staff s proposed procedural schedule. 

5. On March 11, 2016, Trinity SO filed documentation on its wastewater permit. 

6. On May 16, 2016, Trinity SO filed signed district overlap consent forms. 

7. On July 8, 2016, Commission Staff recommended approval of the application, and, 

provided copies of the proposed water and sewer service area maps, tariffs and certificates 

for Trinity SO. 
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8. On July 12, 2016, Trinity SO submitted a signed consent form evidencing its agreement 

with the water and sewer maps, tariffs, and certificates for Trinity SO, as prepared by 

Commission Staff. 

9. The water and sewer maps, certificates and tariffs for Trinity SO discussed in Findings 

of Fact No. 7 and 8 are attached to this Notice. 

10. On August 5, 2016, Order No. 16 was issued admitting evidence into the record of this 

proceeding. 

Notice 

11. On September 10 and September 17, 2015, notice was published in the Woodlands Villager 

in Harris and Montgomery Counties. 

12. 'On September 15, 2015, notice was provided to current customers by door-to-door 

delivery. 

13. On September 18, 2015, notice was provided by mail to neighboring utilities and affected 

parties. 

14. On October 5, 2015, Trinity SO filed affidavits of notice attesting to delivered, maildd and 

published notice, including copies of individual notices. 

Description of the Application  

15. Trinity SO seeks water and sewer CCNs for approximately 22 acres in order to provide 

centralized retail water and sewer utility service to 160 existing connections within the 

boundaries of the Trinity Spring Oaks mobile home park in Harris County. 

Informal Disposition  

16. More than 15 days have passed since completion of the notice provided in this docket. 

17. Trinity SO and Commission Staff are the only parties to this proceeding. 

18. No protests, requests for hearing, or opt-out requests were filed in this docket, therefore, 

no hearing is necessary. 

19. The requireinents for informal disposition pursuant tó 16 Tex. Admin. Code § 22.35 (TAC) 

have been met in this proceeding. 
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II. 	Conclusions of Law 

1. The Commission has jurisdiction over the application under Tex. Water Code §§ 13.041, 

13.241, 13.244 and 13.246(TWC). 

2. Trinity SO is a retail public utility as defined in TWC § 13.002(19). 

3. 'trinity SO provided notice in compliance with TWC § 13.246 and 16 TAC § 24.106. 

4. The application was processed in accordance with the requirements of TWC § 13.244, 16 

TAC §§ 24.102 and 24.105. 

5. The application, as-amended, meets the requirementS set forth in TWC §§ 13.241, 13.244 

and 13.246, and 16 TAC §:§ 24.101-24.102 and 24.104-24.106. 

6. After considering the factors in TWC § 13.246(c), Trinity SO has demonstrated adequate 

fmancial, managerial and technical capability for providing continuous and adequate water 

service to the requested area, as required by TWC § 13.241. 

7. After considering the factors in TWC § 13.246(c), Trinity SO has demonstrated adequate 

fmancial, managerial and technical capability for providing continuous and adequate 

wastewater service to the requested area, as required by TWC § 13.241. 

7. 	Trinity SO is entitled to approval of the application, having demonstrated that it meets the 

requirements of TWC § 13.246 and 16 TAC § 24.102. 

8. Approval of this application is necessary for the service, acdommodation, convenience, and 

safety of ihe public as required by TWC § 13.246(b) and 16 TAC § 24.102(c). 

9. Under TWC §13.257(r) and 16 TAC § 24.106(0, Trinity SO is required to record a certified 

copy of the approved water and sewer CCNs and maps, along with a boundary description 

of the service area in the real property records of each county in which the service area or 

a portion of the service area is located, and submit to the Commission evidence of the 

• recording. 

10. 	The requirements for informal disposition pursuant to 16 TAC § 22.35 have been met in 

• this proceeding. 
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III. Ordering Paragraphs 

In accordance with these findings of facts and conclusions of law, the Commission issues 

the following Order: 

1. Trinity SO's application, as amended, is approved: 

2. Trinity SO is granted water CCN No. 13240 in Harris County, consistent with this Notice. 

3. Trinity SO shall serve every customer and applicant for water service within the area 

certified under CCN No. 13240, and such service shall be continuous and adequate. 

4. Trinity SO is granted sewer CCN No. 21089 in Harris County, consistent with this Notice. 

• 5. 	Trinity SO shall serve every customer and applicant for sewer service within the area 

certified under CCN No. 21089, and such service shall be continuous and adequate. 

6. Trinity SO shall comply with the recording'requirements in TWC § 13.257(r) for the area 

in Harris County affected by this application and submit to the Commission evidence of 

the recording no later than 31 days after receipt of this Notice. 

7. All other motions, requests for entry of specific fmdings of fact or conclusions of law, and 

any other requests for general or specific relief, if not expressly granted in this Notice, are 

denied. 	 nioLl4) 
Signed at Austin, Texas the 	Or 	day of August 2016. 

PUBLIC UTILITY COMMISSION OF TEXAS 

ADMINISTRATIVE LAW JUDGE 
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having obtained.certification to provide.watei utility serviCe for the convenience and necessity of 
the public,, and it having been detennined bY. this CommiiSion thatthe publie Convenience and• 
necessity would infact be advanCed by the provision of such service; Trinity SO PTN, is entitled . 
to this'. 2 

,to provide Continnons, and 'adequate Water Utility service to that service area or those Service areas - 
in 1-3.aiiis COunty:as by fiiil Order or OrderS duly "entered.by  thiS.  Cenitniksien; :Which Order or 
Orders resulting fican DOCket No 43586 'ire:on file at the CommiSsion'offfees in 	Texis; , 	_ 
and are matters of öffiCial record available for publiC inspection; and be it known farther that these 
presents do evidence the authority and the duty of the Trinity SO PTN, to previde such utility 
service in accordance with the laws of this State and Rules of this Coinmission, subject only to 
any poweT and responsibility of this Commission to ievoke or amend this Certifidate in whole or 
in part upon a subsequent showing that the public convenience and necessity would be better 
served thereby. „ 

Issued at Austin, Texas, this 	day of 

00C 



having obtained certifiCation to provide sewer utility service for the convenience and necessity of 
the Public, and it having been:determined-by 'this Commission that the pnblic , convenience and 
necessity would in fact be advanced by the'provision of suckservice; Trinity SO PTN; is entitled 

.ÇëÏtiëätéiòf C ,onvenfence an 	 6...210 •• 
' 4" 	• 	• 	• 

'tes .prn;fide continuous and adeqitate sewer utihty service to that service area or those service areas 
in Harris County as by -finst Order or Orders dnlir entered bY this Comrnission, which Order or 
Orders resulting from D'ocket NO-': 43586 are on file at the Commission offices in Austin; Texas; 
and are Matters of official record available for pnblic inspection; and be it known further that these 
presents do evidence ,the authority and the duty of tile 'Trinity SO PTN; to provide such utility 
service in accordance with the laws of this State and Itules of this Cominission, subject only to 
any power and responsibility of this COmmission to revoke or amend this Certificate in whole or 
in part upon a subsequent showing that the public conVenience and necessity would be better 
served thereby. 	, 

, 
• e.."441 - 

Issued at Austin, Texas, this,  26, 	day of 
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4783 County Road 302  
- (Susiness Address) 

Trinity SO PTN: LP, 
(Utility Name) • - 

713-446-9886  
(City, State, Zip Code) 	' • • 	 , (Area Code/Telephone) 

, 

This tariff is effective for utility operations under the follOwing CertinO•at:e Of Convenience and Necessity: , 

Nivisota:  

Trinity Spring Oakš Mobil HOme Park (PWS #1012090) • 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): - 

SECTION 1.0 — RATE SCHEDULE 	 2 
7 

SECTION 2.12 — SPECIFIC SERVICE RULES AND POLICIES 	 11 
15 
16 

SECTION 4.0 — DROUGHT CONTINGENCY PLAN 	 21 

APPENDIX A — SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE 
APPENDIX C. — AGREEMENT FOR TEMPORARY WATER SERVICE 

SECTION 2.0 — SERVICE RULES AND POLICIES 	 

SECTION 3.0 EXTENSION POLICY' • 
SECTION 3.02 — SPECIFIC EXTENSION POLICY 	 
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Water Utility Tariff Page No. 2 , 

SECTION 1.0 -= RATE SCHEDULE.), 

- Section 1.01 - Rates  

Meter Size  , . ,.• 
- (Includes 0 gallons aR meters) , 

5/8" or,3/4" -:' 	$20.00y'-  
1".. 	 $50.00",  ' 
Ph" 	 $10000.  , 
2" 	 : 	$16000' , 
3' ' 	 . 3006 

$500.00  

Gallonage Charge  • 

$2.00 per 1,000 gallons 

. 	 . 
Connty RegiOnalWater Authority Fees: , • - 

Pa.ss,ThrougkVei-APpEid':io ,Gi0Onige Charge': 	" 	$2 06'par  1,000 gallons :  

; • FORM OF pAyMENTf; The, 	 folidiving forma of iiayment:2 
• ; • .. 	- 	- 	• 	. 	 _ 	. 

; 	ChiCleriX:f,:-:MoneY:Ordeff 	)C;'MasterCaid,i yi§eLl.,gleaironia 
. 	. 	. 	. 	, 	. 

THEUTILITTMAY:REQUIREEXACYCHANGE FOR PAYMENTS AND MAY:REFUSE TO ACCEPT PAYMENTS 
. MADR,4USING:MOWTHAN:- $1.00.;n4:: SMALL COINS A-, WRITTEN; RECEIPT ,-)A/ILI.;', BE: 'GIVEN r: FOR CASH !, • 

PAYMENTWATIHE:CUSTOMER'S: OPTIONANY- BILLiND :TRANSACTION 1.0II COMMUNICATION MAY BE • 
PERFORMED. 9N tpg INTERNETTHISINCLUDESTHE UTIIITY SENDING, PApERLESSBIL4S SY EMAIL 

RiGUtATthYASSESSillaIt - 
PUG RULES REQUIRETHEUTILITVID 'COLLECTA FEEDF 'ONE PERCENT OF THE. RETAIL MONTHLY- BILL 

: AND TO atharnETO THE:TEXAS commispION ON ENIIRONMENTAL QUALITY (TCEQ): 

Docket No. 4ns86 
0000 



Sectiowl.02 '-'- Miscellaneous Fees  

. TAP FEW- 
• • TAP' FEE IS BASED' ONTHEAVERAGE OF. THE-UTILITY'S.ACTUAL COST FOR- MATERIALS -MD LABOR FOR '-

STANDARD •RESIDENTIAL CONNECHON.OF -51,10'METER PLUS.UNIQUE cosTs PERMITIED BY PUC RULE - 
' AT.COST ,  

, LAitoEMETERTAVFEE'r--  	 ACtual 	Cost . 
TAP'. FEE ISBASED. ON •THEUTILITy'S -ACTIJAL 'COST FOR MATERIALS AND LABOR FOR.METERS LARGER . 

• THAN srmvpARp sir METERS;.;, - F 	 . 
- 	„ 

, RECONNEC'I:ION FEE' 
,THE RECONNECT FEEWILL BE -C" HARGED BEFORE SERVICE CAN BE RESTORED MA CUTDMER WHO HAS 
BEEN DISCONNECTED FOR THE FOILOWING REASONS: • 

	

a),Non-payment of bill (Maxiinum $25.00) 	 
Customer's request .- ' 	' ' 	- • 
or other reasons listed Under Section.24 of this tariff 

	 %to ock 

• 
ONE4TIMW.PENALTY.NATi,BE MADE ori!'oEuriQuiENr BILLS BUT MAY ;NOT BE APPLIED TO . ANY • • 

BALANCE TO WHICH THE pENALTy.WAS APPLIED IN A PREVIOUS BILLING 	' 
, 	• 	• 	; 

RETURNED CHECK CHARG 
, 	• 

Trinity SO PTN; 
	

Water Utility Tariff ?Age No. 3 

SECTION 1.0 — RATE SCHEDULE (CONTINUED), 

CUSTOMER DEPOSIT RESIDENTIAL (MaxiMuin $50) 	  
• 

$qo oo 

COMMERCIAL AND NON-RESIDENTIAL DEpOSIT  • 1/6TH EST. ANNUAL'BILL 
, 	• 

METER TEST FEE (actual cost of testing the meter up to)  • 
$2  THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWOyc OO 

 
- EAR 

PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. . 
• , 	,. 	• 

METER RELOCATION FEE  • 	 . 	Acival Relocation Cosi 
' THIS FEE MAY BE CHARGE) IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. • 

fl 

 

r. • - 
METER CONVERSION FEE  • 	 Actual Cost to Convert Meter 

THIS FEE MAY BE' CHARGED IF A CUSTOMER REQUESTS 'CHANGE OF SIZE OFAN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND. , 

SEASONAL RECONNECTION FEE: 
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS 
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

Docket No. 4n586 
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Water Utility Tariff Page No. 4 

SECTION"1.0 RATE SCHEDIJLE (CONTINUED),  

• . • . 	, 
Section 4.02' Miscelianeoui Pee (Continued)  • 

LiNt EXTENSION:AND CONSTRUbliON CHARGES. - ' : - 	- , • 	.• • . 
REFER:/-ICV.SECTION.L. -2.12 SPECIFICIIUTILITY;!. SERVICE: RULES,: AND.... SECTION 3.02 UTILITY: SPECIFIC 1•• • 

" 	• " EXTENSION POLICY FORIERMS,-.coN)rpoNs;AND-PPARGES:::: - I • •-• • • . ' • • 	 , :-" : • : • . • • - • • - 

* CovEkNiAtNtAL 4'7`sTING;lisisPECTiciN'AND COSTS'SURCHARGE tsLAUSE: 
‘: INCREASESIN. INSPECTION FEES:AND:WATERTESTINGCOSTS IMPOSED BY STATEOR FEDERAULAW MAY: .•-•• 

. 	. 	; BE PASSED :THROUGWASIANADJUSTIVIENTJ.TOITHE MONTHLY BASE. RATE 'CHARGE. ULVDER 	TERMS 
• • 	.'. AND CONDITIONS:OF _16 TAC 24.21(1,0(4AFTERNIPTICETO. CUSTOMERS -ANp UPON WRITTEN APPROVAL BY • 

71:IE 
 

; 	SVPPLEMENTAL EMEitaiNCY. SERVICt 
APPLICABLETO NONRESIDENTIALAVATER: SERVICE' CUSTOMERS V110 REQUIRE SUPPLEMENTAL -SERVICE 

... 	.2. OVER AND 'ABQVETHEIR EXISTING MATER: SERVICETROUTIME TO TIMEi; USAGE IS TO-  BE DETERMINED:: 
, BY cppTg _MER.:'.:THEMTNIMUM DIAMETER FORSUPPLEMENTAL sExincE METER SHALL BE 2 INCHES - 

• ".• ' "" " 	" 	• 	• 	 •••'' 	• -  
METER-,TAmph.A.midbAkii.GE bit 	 : 	, 

s 	• ONE TIIVIE PENALTY' PER.00CURRENCE POitTAMPERING WITH Oli,DAMGINGA WATER: METER.ORANY'.!. , 
APPURTENANCEt THERETO; INCLUDING:. LCOCKS-ANM METER-. BOXES -' OW SERVICE! DIVERSION 0E-ONE 

„ 

Docket No. 486 
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SECTION 1.0 RATE-  SCHEDULE' (CONTINITED) 

Section '1.02 Miscellaneous Fees (Continuedl  

TEMPORARYWATER 	RATEt-, , 
Unless otherwise,superseded by PUC order or rule; if the Utility is ordered by a court or governmental body. 
of competent jurisdictien to reduce its pumpage, production or water sales, the Utility shall be authorized to 
increase its approved gallonage charge according to the formula:1. , 	• 

cga+ (pril(cgel(r)  

_ 
temporary gallonage charg 
current gallonage charge 	 • 
water use reductiOn expressed as a decimal fraction (the pumping restriction) 	, 
percentage of revenues-to ba recovered expressed as a decimal fraction; for this tariff • 

, 

To implenient the TempOrary Water It4e, the utility inust comply with all notiCe and other requirements of 
16 TAC 	• 

PURCHASEDiWA 	tRZAND/OR, DISTRICT .F.L.F.; PASS , THROUGH' CLAUSE ALL WATER-2,  
SUBJECT 	TO 	 • 	 , 	 r: • 	• 

• Changes, in,  feesi imposed .1:3-y.", any-, nOn,afffiiated,Ihird,  'partY, wateX',  SuPpliee, Or Undergraund: Water district - „ 	, 	, 
, havingjunsdictzon over the Utihty-shallte passed through as an adjustment:to-the-water_ gallonage charge 
according in the; folldWinkfnini 	 - 	, , 

	

, 	- 	. 	, , 	. 	, 	, 	, 

AG - = adjusted pllonage charge, rounded to the nearest one cent 
approved gallonage charge (per 1,000 gallons); 	, 
change in purchased water/district gallonage charge (per 1,000 gallons); 
system average line loss for preceding 12 months not to exceed 0.15 

G = 
B 	• = 
L = 

Docket No. 4:1586 
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SECTION 1.0 — RATE SCHEDULE (CONTINUED) 

Section 1.024 MiaCellaneous Fees (Continue& , • 
.• 	. „ 

P1JRCHASEIX*ATER 'AND/OR biSTRICT hk,' PASS THROUGH CLAUSE' •• PORTION OF  

Upon; notice fro*, a .water,supplier of-either an:increase- Ora- decrease in the coat of pnrchased water; the-
utility shalt Provide.siiotice to, customers-  andr,the Ceimnissieri of its intent tO implement rates, imPosed by 
any-  non.:affiliateththir&party water Supplieii or undergrOand water: dial:rid- having jariadiction :over :thw 
Utility IhM1 be passed through as an' adjastment to the water gallonage charge according to the following?, 
formulaiA 

,:, CP -, CPO*--  Change in coat of parchated water  
: L. COai of Pia:Chased*ateidaringthe nthat recent 12nionth period-at the new rateiv•-• 

: CPOil  Coat ofParChaied iiiifei.:adriiig iiici:iimistieCent 12 month period at the previous rates; • • '.• - • - . 	, .. 	 , 
...; GMEt Numbef of gallonSin the MininiuMbill, diyidedhy 1,000, :and •i-, :::. -.,,, • ?: .• ,,s • ,-. . 	.. -; ,.: : , 	, : 

.GBe:!:-Ntiinbevief. gallenribilled-;toistoniera sin exCesS'of the'anaciunt included' in: the.  monthly: •: 
• minithumbill for the 12 Moth'periodiusedabove 

FRANCBISETTEEPAs a TB:R.:OUT-I c4Ausm, 	 . 	, . 	_ . -_, • " • 
. 	ChargeSanumiciPalityntakeefet iiiii, ofstreets and alleys Pursaant tollac Cede:1182.025 or other 

;.: apPliaable'itattila*:chall 1.ber passed.through aa•-: an::: adjastment to -, the; Watei 	Ortega char e,-...- . 
••• accordingla.thefollbwing forniul 

: 

Where;.• 	 , 
AG = adjitated galleimge charge; reunded ti; the nearest one cen 
G - ,appreved gallonage charge (pet Lpoo gallOna) and': 
B ".= projected franchise fees payable (pei 1,000 gallons): 

• . • „ 

Docket No. 41s86  



Section 2.01 — Rules 

Trinity SO PTN, LP. 	 Water Utility Tariff Page No: 7 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

The UtilitY will.haVe the Most current Pablic,Utility COrnmiSsiOn of Tekai (PUC br COminission) Rulés,!.16 
TAC Chapter24;airailible atits &fide fór referenCe purposes Ai.  Rules and this tariff shall be aVailable 
for : publie., inspection. and rreproduction, at: a...reasonable : cost.; . The : latest, Rules. or Cemmission approved • 
changes tO the Rules supersede any.rules or reqnirements in this tariff:::1:.::: 

Section 2:02T4 AppliCatiOn for'and ProVisionOf Water Servieef. 
- 

All application foi ,:seryice wilt beinade on -the Utility's 'standard application_ 'or contract fOnn (attached in 
theAppendix. teit thiS tariff).-  an& will beSigned:bi thii -.applicant -be*.  water.  Service is provided .by the 
Utilityi' A separate appliCation br contract will be Made for each service location:Zi;',:-;  

After the, appliCant has met all the .requirements. conditions; and regulations for, serviCei.the Utility will 
install taP, meter, and' utilitY cut-off valve: and/or take'all, neceSsary actionsto initiate service:,  The Utility . 
will serve each qualified aPplicant for service within 5..Working days unless.  line extensions or new facilities 
are require& If construction is required, to fill' theorder and if ,it cannot be' conipleted.within 30 daYS; the 

. 	Utility willfProvideAhe applicant with' a:written explanation of the ormstruction required and an , expected 
date of Service.', 	 ' , 

Where service has preViouslY been provided, semi' ce Will 
applicant hai 	tequifementi feeonnectioai,: , 	. 	 . 

. The, custothei:.Vviir be Osponsibla forlitilikhing andflaying-.thenecessarieastother serviCe pipe-from the ! , 
meter lOcationAO the place of-athisamptieni, CU:stealers maybe reqaired to intall a anstonier owned Cut•off 
valve :en tbe CUstoinefs side ofthe'Meter eicannecti „ , 

, 	„ 	 - . 	• 
The Utility may decline to Serve an applicant until the aPplicatit has comPlied Witlythe regulations of the 
regulatory agencies (state and Municipal regulations) and for the reasons Outlined in the PUC Rules. In the 
event that flip Utility refases to serve an applicant the Utility will inform the applicant in writing of the 
basis of its refusal,' The Utility is also required to inform the: applicant that a complaint may be filed with 
the Commiasion:.: • - • 

• , 
Section 2.04s- Customer Deposits' 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required 
to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of the deposit and 
credit interest in accordance with PUC Rides. 

. 	. 
Residential appliCants 65 years of age or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the Utility or another water or sewer utility that accrued within the last 
two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 

Docket No. 41586 



Trinity SO PTN. LP. ' 	 , Water Utility_Tariff Page No. 8 

• SECTION- 2.0 SERVICE RULES AND REGULATIONS (CONTINUED): 

Section 2.04 - Customer Deposits (Continued) 
. • 	' 	., 	. 	, 	 ., ... 	. 	•.•-.• 	 " ... , ., 	 „, .. 

- Reftind 'Of aepOsit'',.• If-Service iSnot connected, :Or-,efterdisConnection'of servide;.. the Utility4ill promptly 
, refund.: the: CustOmer'S f deposit plbs.,aCcrned-interest or the bilancei: if any;:in. eicess of the unpaid bills for • , 

' service.furnishecL-Tlinutility May refund, thOdepOsit at iny time prior to:termination of utility service but'. 
must reftind`the depoSit plus interest foe ink.residentiall custinner _whOT.hanpaid-18 acinsecutive billings' ' 

• withoutbeingdelitiqnen& DePosits rfrOin non-residential, Customers' mak bn held is long asthat customer -, 	. 	- 	,. 

. All':water sold:. .-the.t 	• :be billed' bised `On :Meter Meainreinentsii',.The btility., will ii-ovide,: instill,:-:. . 

	

,-, - .•• 	- • .. , „ ,. 
own; and Maintain metersto meesUre'aineunts .pf,Water eensumeaty,itSensterners. One Meter Is:required -..• • ' 
• for eacliresidend " -. comrnercial,''Orindustrial: facility in accardntice Nvitlithe.ppc Riti.6 • 	

. 

ivicenieteriViilt he :reedit inonthilkinterv and-asnearlYisPOSaibleontlie corresponding any:Of eie . 	. 	. 	. 	. 	.. 	. 	_ 	, 	. 	, 	_ 	, . 	., 	.. 	, 	, 	. 	. 	, 	., 
• sniOntfilk,Meterieeding tioriodimlesSothetivise autherizedhy.Ahd.Coininiasion,•::.6. 	

, 	• . 	,..... -,.- 
. : 	 - 	_ 

, ., 	 ., 
Meter tests The Utihty.,,.vi11, *1:4e reqUeit-.*Of a, customeknn 	e;thatamer so desires hi, hia or her, 

	

.. presence, or in iliatbfhiS'Or 	 representative 	igtheaccuracy,of tho:‘! , 
,cagtiirliii:**ri.plistiedustoet•-..,Rkitit*.ob§eve:thiitest..,:,:the--testi,altbaini,ade;:rchiljng.:thOit,ltility!iriiciiiiiiir:: 

,:•,warkiiiwithirOt'n";itlinn.*ConVenientAii'fitlinanatoniergiV/IieneverpOisiblei:;.thei,tai't wilr.b&iinade:on ,ilie•-;:.,  ,,, 	.• 	, 	,  	, 	• 	. 	- • enStoniefi.PreiniSesiiligt maN atthe'ntiii ' 	- be ntide'lat. thel.ltility"s testing foe 	:If sivithiti:' _ ... 	.... ,. 	, ,. , 	, 	_ 	. , _ . 	.. , 	,.. 	_ 	‘ ... 	., 	, 	...._. ,. 	, 	.. ....,,,... 	..,.., ,  
liPriail:-Of-  - ol'OaiSAh46.*g_to*il*Ili9it**-ileiii-'test theUtihty will inaketheiet4 but ifthejneter-it Ibnild 

• tO;.:Iinwitbintains-nein-Soy:Sten 	-.e 	' 	3by the,AmericanWater WorksAisOdiatiOn;..thei:4liik:Wilt 
charge the..customer ai,fee-that2 'reflect. 6--... CO *lest: thw Meter Ug• :.alinaxiiinuir $25abt. a:residential -.-• .. .,.. 	. 	. 	......, 	, 	•, 	, - 	- 	. 	• 	!. 	. • 	:. 	'' 	' 	 .., 	. 	I 	. 	. 	. . 

cUstomer. F011OWingtheoonipletion of any requested , test; theUtility will promptly Owe thecustoMer of . 
.. •• 	• 	, i ,.._. 	..• 	' 

edate4ienievid of the ineter, the dates of the test, the resUlt of theA ' and who' Made thntestv 	' , 	„ 

, Section 2. 

Bills fronithe pility,will be Mailed inonthlY kiiiless otherwise authorized by,the Commission: . The du6, date •- 
• of the billnfor atility service will be at lenst sixteen (16) daYs frOm the clateof iisuance: If the CuStomer is a‘••• 

state agenck,*due date for the bili maY not be less than 39 day§ after issuance; unless otherwise agreed to 
by the agencyY, The Ppstmarkon the, bill or; if there is no postmarkon the bill; there:corded date' of mailing "- 

- by the Utility Wilreonstitute prOof of the date of iSsuance:' At the eustomer's Option, bills may be sent in a 
paperless;,electrimie foni by emaik.:The date of the -cilia Will constitute the date of isguance.• Payment for- 
utilitý Servicels;delininient if full" paYnient,' including _late feeS 'and-  the: regulatory' assessment, is not 	. 
received'at thesUtility. or the Utility's authorized payment agency bk 5,:00 p.m. on the due date:-.- If the due 
datefalls on a holidaÿ or weekend, the due 'date for payment purposes will be the next Workdny after the:;, • 
due date.,' 	 ' • • .. 

A lite 'PenaltyOf 10% 'of thedelinquent bill.  Will be charged on bills reCeived after the due date. Then 
penalty on delinquent bills will not be applied to any, balance to which the penalty was applied in a previous 
billing. The Utility must maintain a record of the date of mailing to charge the late penalty. 
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SECTION 2.0 - SERVICE• RULES AND REGULATIONS (CONTINUED) 

, .., . 
EaCh:bill:Will'ProvideallInfonnitiOnTequired' bY the PUC-Rtiles Ter- each' of the systems it Operates; the 
Utility, will'iiiaintain-  and:totem' the monthly bill -a telephone- number (or numbers) which may bereached.,  
by a 10Cal call bY. custemers4:, At the Utility!aontioni-  a toll-freetelephone nuniber or the equivalent maybe . ... . 	. . . 	, . 	..„ 	. providectz, -,_ 	 ' , . 	. 

In the event of a-dispute between a customer and the Utility regarding arty bill for utility service;  the Utility 
will :conduct,  arr investigation,: and' report:the...result& to the: customer.-,  the...dispute- not Tesolvett the 
Utility will infoi4sthe-customer that acomplaint May be filed:with the Commission._ _ 

Sectien.2.07 SerVine Disconnection; 

' Utility: Service Maybe, diseonnected. if the bill hai net been .paitt in ,full by:the date listed on the :termination : 
noticei:The termination date miist be at leaStl days'afterthenotice.ia mailed rer hand -.delivered.,,-±. „ 	 . 	„ 	 , 	. 

The Utility inakOffei a deferred; PaYment plan to a Custotner who 'cannot paian ontstanding bill in full and 
is Willing.: td.' Pay the,  balenee'-in reaaonable, installinents 1-IoWeVer;-- a custonte?i, utility service , may be 
diScOnnected if a bilrhaa nOt been Paid Or- ardeferietilPayinenfigreentent has npt been entered ,into within 

, 30;  days from.the datOf issuanee 'of a bill -and if prOPer notice "of terniinatiOn has ..been-giverr,-.:,'. 

Section 2.08-- RecOnnection of Servide  
, . 	 _ 	 . 	 . 

Utility service may also bo disconneeted without notice for reasons as described in the PUC Rules. 
.-, 	• • 	•n, ....• ,,',.::"' 	'..,' l'''',, 	:,:..,,, 	' , -:-, ; ' '- s,;'.,, , ..,.'. ',:::,-; -, .• 	. 	' 	. 	',,,' 	-- ' ,,',. 	,i...., , 	,-..'. 	. -,', '' 	, ' 	..-; 

Utility personüel must be aVailable to collect paymenti and to reconnect service:On the day of and the day 
'after any "disconnection' Of serviae unless servicewas disconnected. at the customer's request or due to a 

' • 

hazardous condition. , 

Service will be reconnected within 36 hours after the pest due bill and anY other outstanding charges are 
paid or correction- of the conditions which caused service to be disconnected. 

Section 2.09 - Service.  Interruptions  

The utility will make all reasonable efforts to prevent interruptions of service'. If interruptions occur, the 
Utility will re-establish service within the-shortest possible time.' EXcept for momentary interruptions due 
to automatic _ equipment: operations, the Utility will keep a complete record of all interruptions; both 
emergency and scheduled and will notify the Coinmission in writing of any, service -interruptions affecting 
the entire system or any major division of the system lasting more than four hours. The notice will explain 
the cause of the interruptions. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONTINUED) 

, 
Prorated Bills,?  If eervice is internipted or seriously: impaired for 24 consecutive hours or more; the Utility • 
will prorate•the monthly base bill in proportion to thatime service was.not available to reflect this loss of • . 
service 

Section 2.10 -= Ouality of Service-.• • 

, 
The_Utility/WilL plan; furnish;---  anckniaintaiiiproduction,,  treatment, storage; transmission;  and distribution 
facilities of sUffiCient si*: and. CaPacitYi  to 'provide,  : continuous:: and;,edeqtrate :suPplyi of water, Rif' all 
reasOnable,'Con:turnert,usaiL 	otherwiSeeirthirrized. bk,the: Cbrinnission;,:the-  UtilitY.• will maintain , 	 „ 

• facilitiei ea deicribed in the-TCEqRules: and Regulations for Public Water SYstems.-'. 	' ' 
• 

omer  COmplaintsland Dikputes-x. 
, , 

lf a customer oriapplieent for-, ierificet lOdgestf a!,  compiaint, thet.btility:;will, promptlY•Imake-.2i' suitable 
investigatiow andi advise-  (Aire.- Complainant of, the ttresults.-.'• Service willi not be.- disconnected. pending • , 
Completion' of The- irivestigatiOn.1; If the' Complainant ii..dis§atisfie& with-. the-,Utility's' response; the. Utility - • . 	. 	• 	 . 	 . 
must advisetheComplainant that he hit reCorise through the PUC cOMplaint process:: Pending resolution : 
of ecomplaint; the Cornmiesion May require continuation or restoration of iervico..2:, , 	. 	 . , 	, 	. 

e Utihty will maintain'-'.areCortriof all CoreplaiataWhickahOws the rianie ant:fiddles& of the Coreplainanti . 
e:date end:nature Of the :cOiiitilaint'4rid-Aho::4djuoinierit ; 	oSitiOn: thereot,fdr 'a:Period:4 tivci years-. ; . 	 . 

after the final iettlement of the doinplain " , 	, 
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SECTION2.12.- SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains:speciflcutilit3 serVice rules in,  additiOn to ihe rules. previously listed under, Section 2.0. It . 
must be reViewed and approved by the C6mmission and in compliance with PUC Rules to be effective,. , 

• " 	- " • 	 , 

The. Utility idaiits the eanihilatiatiVe rulei of the PUC: as the same: mak, be amended from time tO time,  as its 
CompanY.:specifie Service::rules awl tegulationsi These- rules: will..bo kept on file at the,  Utility's offices for 
customerinspeetioryduringregular besiness hOurs.,.; In the event Of a, cOnfliet between the PUC'a'ainendedrules 
and theprOvisionk of thialarift-the ainended rides shall prevail:, Where necessary,- any conflicting provision of 
thia '2tariffshijk-be deeined.'16 have beeir-  Superseded. by the P_Up 'rule -in 'question to the degree that the Utility 
May conduct its lawfabirainess indonformance with all reqeirereents of said rule 

- , 
All 'references inUti1itys tarifffservice contracts, Or 1.:.'UC rules' shall 'mean the iJtility's offices at 21089 4783  

, County Ripe& 302. NaVasota, Texas 77358. Customers . may make- payments; apply for service; 'and report 
service problems at the office-, Use of the tenn,lnisiness offiee". shall refer to this office'', • 

, 
All payments:forutihty service 'Wall be deliVered or:mailed to the Utility's business .office. If the btisiness 
office; fails: to' receiVe payment before. the !lime of noticed' discOnnection for non-payment of a delinquent - 
account...service wilLbe. terminated,  ar scheduled....; Utility service! crews - shalt not be: allowed _to collect • 
payments on customer accounts in the field::. 

Payinent Of -en soden* -.1*-any,-..means -that has beemdishonered 'and.rettirned by the payor or payee's bank 
shalt be daerned.th be delinquent:,';'All retUrned iiaynienta: must be redeeined 	a:valid money order. I.f a , 	, 
custonier has twereturnectpayinents:,withinalwelve=montk‘period; the cuitomer chat': be ,required tq paY a . 	. 	 , 
deposit if onales not alfeady„been p4i(L: 	 " " 	• 	 • , 

• , — 	, , 
CuStOmers-shalljnot 'be allowed, to use the Utihtyts cirtoll'valire, on-the polity's , side of the:meter. Existing . . 	. . . 	- 	_ 	_ . 	 . 
customers - inai, install -ciitoff •:Valvei; oii-,their'side . Of, the metee and:. are' encourage& to do so.- ::.All new 
custoinera must install 'customer-Owned and,.-Maintainod cetofrValveS on their_ side of the meter. • ' 

• .,•,•-•—• 	. 
NeVvater corinectiOn -front 'any public".drinking Water-supply system shMl.bemade to' any .esiablishinent where 
an.nctUal di potential 'contamination or'sYstenr 'hOard-  exists Withoet an air s'gsap separation between the 
drinking water:supply and . the • source of potential Contamination. - The-  cOntainment air gap is sometimes 
impractiCal and; instead, reliance must be -placed on individual 9nternal" air gaps or mechanical backflow 
preventiOn deviceS.,  . 	• 

Under these conditions, additional protection shall be. required at the meter in the form of a backflow 
preveniion device (in accordance with AWWA Standards C510 and C511, and AWWA Manual M14) on 
those establishments handling substances deleterious or hazathouS to the public health. The water purveyor 
need not require backflow prOtection at the water service entrance if an adequate cross-connection control 
program is in effect that includes an annual inspection and testing by a certified backflow prevention device 
tester. It will be the responsibility of the water perveyor to ensure that these requirements are met. 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be caused 
by the customer, his invitees, his agents, his employees, or others directly under his control. 
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SECTION 2.12 - SERVICE RULES AND REGULATIONS (CONTINUED) , 

• , 
Section 2,12 SPetific Utility Service Rulei and Regulations (Continned)  „ . 

. 	 . 	- 
Linritation on, Prodnct/ServideLiability.  PUblie,waterlitiesare reqUired to deliver.water to the custotaer's 
side of the meter or service!connectien that meets,the vOtabiliti .and.pressure standards of the: TCEQ.. The 
Utility;;will,  not, accePt:liability, for any:injury; or: darnageto: individuals _or their property. occurring on the 
customer's sidezof the Meter when the; water: deliifered- meets theie state standardsA-  ";- The: Utility-makes; no 
representations..',-or.:-warrantiess; '(eXpresSeeor implied) that'enStomer's'appliances will not: be: damage& by 
diskuPtiOnilef, or flactuatiOns'in(water servide-,whateVer the ciuse;:of ,:,The ptility,:ydu not accePt liability fOr 
L-juries . or dar:  riagea to persona Or 'property Aiiaio disruptiOn:OfWater service-cauSed. br-(1),acts „of Geck (2) 
aCtS 'ofthii& partiea net, subjeCt to the'ControFaf.;;Ilie Akilkr if the:Utility haa,undertaken,  such', preventive.  
measureS-'i4 are requiredby ITO;riilek. (3)'electrical PoWer failures hi, water SyStema notrequired by TCEQ 
rule,to have anxliiarypoWer suppliel;, Or (4)'terntiriatiOnot_ -Water Serviee;:purthiant4o the ,Utility's tariff and' 
the pUCS:rules..TheiLltility.,.,  ia not require&by1aw and doea ncit,  prOVide fire.,Preventienr Or firefighting 
servides. ;?,,,The?Utility,.thereforet- doe* not , 	 for firkelatecLinjOries,  dainageani-persons; Or,: , 	. 	_ 	. 	 . 	 , 
propertycaused.ornggravated-bythe 	 hick thereof) Of Water Or,water pressure (or lack thereof) 
chning:,fire eMergencies0 The :J'.JtilitYWilli iiceeptliabilitifOr any injery'or daniagetu,s indiiiiduala. Or their... 

- property/ directlyf Ceased:,by defeCtii".re irtility.:plant (leaking ;Water &tea ;. 'or Meters) tor: the repairar to or .; 
constructien Of theUtilit?S faCilities:.:z , 

If in ,aPpliCantrequges Service other 	e- 	serviCe prOvided 	 latiCh applicant-will be,  , 	 „ 	 _ 
require&ni Pa*alV'eikpensea incuired by the Utilrty in eicess of the::expeniesjthatWOul& be.:incirrred,in 
prOviding--,thestandar&Sei7ifeOlit&-cOnrieetiOn.7-J-:.--AnY:appliOantWho .platea unique oil nOn;4enciard-igervice ' 
&Mandarin:the SYStera maY be reqUired,ter provide contribiniens in.  aid Of Consiniation (aS May be alloWed bYs. - 
PUCtOle) for the..acteal Costa of anY additiOnal,fabilitioS require&to'inaintain; Ceinplienee with:the ICEQ' 
minimum design eriterinfOrWater prod-0064 treatment, pumping storage and transmissioir.., 

Any applicant pr. exiStingcnstamer required tO paY for anY Oats pot specifically set forth' in the rate schedule 
pagew:  of thiS:=,tariff Shall be: entitledKtO'.a written .iexplariatiOn of slick-  jcosts befor*fpnYment: and/or 
commencement, of Construction:a, lf the-aPpliCant Or existing cnstoMer 'does not belieire :that these costs are 
reasonable or pecesSarY, the apPlicant; 'or existing Cuitonier; qhall halie the right tolappeaL such Costs to the' . 
PUC . or Stich 'other, regulatory authority having juriadietiOn over: the utility's,rates: in that:portion of the - 
Utility's service area in which the applicant's or existing custother"s Property(ies) iS located:, : 

' 
Tip;...feesc, may. be  increase 
24.86(a)(1)(C) .:, 

• 
unique costs not normally incurred as may be permitted' by 16: TAC _ 	. 

The Utility adopts the Unifonn Phimbing Code pursuant to TCEQ Rule in 30 TAC.290A6(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at all times in 
conformity with the requirements of the TCEQ, the Uniforrn Plumbing Code and with the service rules and 
regulations of the Utility. . 
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SECTIONULTL SERVICE.RULES AND REGUI.4TIONS .(C01411NUED) - 

SectiOn 2:12-  •§Inei.fie tti61 Service RUies and Regulations (Continued)  

The:, custonierf will, bring outhis Serviae:hne ie.: his: ProlieitY0..linn: at- the polnt on thei:custonaer's propertY 
mutUallk acceptablelo the customer and.the -Utility, subjeetta•sirch.  requirements': asrnay exist by PIM rule 
No, water service,  amalleithaw 	'cOnneeted•-: No; pipe or pipe fitting which contains more than, 8:0% 
lead Can-  beusedfor the installation,  or repair of plumbing at anY connectioN. whichprovides _water for, human 

Soldefror_flUXI; Which; Contains-more -than- 02% Iead, catrbeased at any connection -that provides •-•. 
- 	- water foiltimatruie:,,' 	• 	 • . 	. 

The,;Utility*lithive the rightbf aCcess: to •theCUsicinier's premises at all times reaiOnabie .fer the purpose of 
testine,inSpecting:;Or.repairingc,Waterinains or other eqUipment... used in.:connection „with.,-  its 

. 	provisiort of Water Aervice;„-or.- for -,:theparpOse of, removing its prOperty enddiaconnecting lihei,-And. for all 
•;,- oter:purpoSes:,neeesearY to, 'the OPeratiOtr of the-_,UtilitY‘systetn.inclUdinwinapepting the...Customer's, plumbing, 

fOr .cOde;•-• pluMbing„Or tariff;iolatiOnscil•:The.-Custotner sjiolls'4116*thi,Vtilitk:aid its Perionnet„ access , td the 
• • customer's' propertyi to'..coilditetanylvater'qtialittestor.,inspectirnia;,reqniredby Ii*,--i,',-- Unleat-niceSsary- to • 
, reapotidta.'equipment'failiire;.leak.Or other :,conditida-creating an imixtediate threat ttrpnblie health and safety' 

-or the'CianthMedprevisiotr-Of adeviatemtilitySeryice tci3Othersi Such ehtry.,ypc0.the custoineria• ProPerty shall • 
beditring normal' blistriess-hourst-Thecitstomer may 'require' anY Utilityl4iesentative;- emplayee; contractor; - 
Or agent ; peeking to :make such entry-identify theinselVes; • their affiliatiotrWith the Utility,, And the purpose of - 
their en 	

.••. • 

Ceptiialcasea-mheretheettstrimerhit,a.  contract:With the -Utility-for teserVe or auxiliary.  service, no , Other , 
-.• .water serViee.,,Will :be ','used-bY the ?CuStoinat oii the Seine ifistallation.iarCOnjunction - with the 'Utility'S ,servide,' 

'either by Means .,Of a Croaioverwalire- or any Other ContrectiOn Ciatoiter 'Shall het cohnect;lor allOW aniother 
.2._ pima or patty  to,,,Onne,t;J. onto', any,Watet:Ehties,otrhis_pTem.  isea;,-,,TWO: places-shall-not be- permitted_ to be • 

• • 	.supplied:witk one seryiee pipe,,wherethere-is'a:Water main, abutting t4e preniiies./1 
- 	• 

- 
No,connection 'shall be- allOWed-,Which allOWs.  water to-be returned tO 'the Public drinking-water supply; • No 
backflOw preVention device 'shall be-  permitted to be' installed in the custoiner's -plumbing Without notice to 
and written perthission from the Utility.' Any,  backflow prevention devices so installed shall, be inspected 
annually ,by a liCensed backflow prevention device inspector or appropriately licensed plumber and a written 
report of such inspection delivered to the Utility.' • - - 	• 

No application, agreement, or contract for service may be assigned or transferred withont the written consent 
of the Utility. 

It is agreed and understood thatany and all meters, water lines, and other equipment furnished by the Utility 
(excepting the customer's individual service lines from the point of connection to customer's structures on 
customer's premises) are and shall remain the sole property of the Utility;  and nothing contained herein or in a 
contract/application for service shall be .construed to reflect a sale or transfer of any such meters, lines, or 
equipment to any customer. All tap and extension _charges shall be for the privilege of connecting to said 
water lines and for installation, not purchase, of said meters and lines. 
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SECTION MIT, SERVICE RIJLESAND REGULATIONS (CONTINUEli). 

APplibintslor,servie& it new :consUrningfacihties or facihties which have Undeigone• extensive,pliunbing, 
Modifidationa are required to', delilietto ther.Utility, a:cirrOdate that their facilities haYe: been:inspected by a 

' atate4icensecLiiiiPeCtor in& that they are- hi 'Compliance with-  all aPplicable. plumbing codoi; and' are: free of 
. , potentialliatard0d:Pubb6healtlr and safetY7, Seryiee,Mayl3eicleitied,•untiLthe: eeitifleate ialrecei4e±orany 

identifiectiriolatiOns: Or *dards ''are remediedlY; The Vtilky is ot reoiii6dr.to,  perfoinithaieinippctioniloithe •-: 
appliCantkiiitomer, butwill assist tl*applieanticustomeri;  tOF,locate: anct:': obtain!'the abriricea7 Of fa iieensed,  
inspecterin atinielyinanner When POtential SOurcei of eOntamidatiOri are identified,*hiCkanthe opinion: of 
the inspeeter-  op the;  titilitYk,:,require the installation of a state7approvedi backlla*PrOentiMr,-.device,1, suck 

:.backflOw:i fiTeVentioitidevice shalt.,1*installedt orr, the.: ciistOrrier'S service Iine or otheeneCessarY/. plunibing: 
'facihties by an apPrepriatelr jleenselk pliimberibaCkfloVi4 preiteritiondevide:Sii,eCialist'.at thef,  custOmefs 

expensir.,:s.,Th&backflOW4preyentiom device.: shall be4naintained by the ciistOineitat his eipenie:,and: inspected-
annually' by' it::beenSed,inaPector,  Capiei:ofthe annual Inspection ieport 'Must be''Prb 41 cl:tw the utilitY' 
Faillire10•.00mplYWitlithia reqiiireMent May'ethiStitue.gr*icti fortenninaticat ofwater 

_ , 

	

A11. c 	mers.,,or-:. seryice. applieants •  . pr,*  rAcceis,iti.,metari.andnl.ltili cutefr iialliei at-altitirriesj: .! . 	. 	. , 	. . , . _. , „ 	. , . 	.. _ 
.-... ' reaionablY-neeesSary;to adduct ordinary utility bilsiiieSi kid: after nerrnal, bliaineSi hoiirs a needed .tc:Pi,O,tea,t' . 	, 	, 	, 	s  , 	- 	, 	, . 	_ , 	. 	. 	. . 	. 

	

cl:p7'eser*fliiii: int0iFitY:  of 1146;.pnblic:diiiiking',.witiei; s 	AcCess ‘td rrteters and :au:toff,  ...yali,e`S! Shalt be ....: - 

	

„ 	 . 
controlled,by.  thepreyiaiona 61,1 kTAC 24.89 ' 

• ere ..necesSarym to- serve ;,.'"a11-. ? appliCants i 	.„,Utility may ;r,e4aire:-.016::,  appliCant:t6.:prOyide4 it * . 

	

, „ 	.. . 	, 	, 	. 	, . . 	.. 
permanent recorded public utility easement bn'An 1 across,the . appliants,  real property iufficient'to:;prcvide'...: - .. 

eri,riCe,tii 64: iPplia 

	

. 	. 	• 	L• 	: 

ervice applicants- Maay ba required.to  toraply with:any prercoudition. to =receiYiniservide not printea herein:: 
as reaYil Ocist Midar.;;PUCT'ride;.: TgEQ rule (eiistemer; seryice;,..healtk!and. aafety,,,,WateV cOnserytition; or 

(,envirenniehtal); USEPAt4*-,TWDllitle; loeal water or cOnsoryatiOn district ride or health departmentrule  
Eicisting cu4opie-4,,s shall ban required:,to .poraply with tsuch rules;,...iricluding*MadificatiOn'.Of their plumbing: 
and/Or donatiniptidn'Patternai:after noticei.;- 	 ''• 

Docket No. 4:1586  • 



Water Utility Tariff Page No. 15 

SECTION 3.0 - EXTENSION POLICY 

Trinity SO PTIN1. LP.  

Section•3.0 L- Standard Extension Requirements:. 

LII4ER±TENSION4,AND, CONSTRUCTION CHARGES: No'cOntribution in aid of construction may be - 
required of any customer except as provided for in this approved extension policy:-

• , 	. 	, 	 , 	• 
the austomerswill be:-  giVem an: iiimized . statement or the Costk. options sudh•as•rebates to the Customer; • • . 	. 	. 	. 	_ 

	

' 	sharing:or Constriction',  beitsi• betiveeni•,:theV-utpits,-  an& the i• customer,i: au sharing .of"costs:_ between: the, _  . 	, 	 .: 
customer and other aPpliaants before:begirming•oenstruCtion*-.,  

' • • 	,:•.,...,:t ; 	 , 
' 	 4 	• : 

Tho.UtilitY; Will-bear:Me fell-Coal,  or any oversizing,ef:Water mainS neCessary-tos!serve Otheieustomers in the: • 
iminediate. areei•14The;indiVidiiatresidential;:cUStoMer •shall'not:be charged for any additional ,:prOduCtion; 

	

' 	StOragei;or,: treatteent facilitieS14;•ContributiOnv ix aid•••••or COnstniction may ; not- be : requiredi;  of indii/idual ' 
residentiar ausiomers-fOfproductiOn; itoreg r. : treatient or traiSmisaionfedilitios unless; othenvi_ : Lsti3provedr,  ,..; _ „ 

' • by the CominiSsion Oilder thia•*.d6ineektensioxproli ' 	 ' • , 	, 	., , 	. 	. 

' COST UT1LES SHALI BEAR& 	 ' tater: area; 	• wil1 PaY, the : cbst of Me' first 200j:r: . 	. , 	 , _ 	_ 
feetof any••••Water. MaiX Or disbibUtion,lite:necessarrto extend Service to:ex:individual residentialicUStoiner-
within air platte& anbdiviSiOrLA•-•, 11owever;-',.:' if the:f -residential r,-; Cuitoniet requesting Serview;  purchaSed the' . • 

•• • inOpe:rty after4ii ;•doireibPer: way:.• notified:of : the need to, Provide fadilities:. to the . Utilityq-thet• Utility iiiay 
Charge forf; the;fifie:201X 	 Mustalso bilF5 able; te--•-doCiOnent. that the:. deVeloper Or the • 
subdiYiSio*i-efitiedito• PrOvide,:.fadilitieS7',CoMParibleith'1,the thilitfti faeilidei;in acCOrdince.; With. the 
1itilitYi'aPPreved eitensiOn polidy after redeiviiii*WrittesireqUest frein • • 	. 	• 	 ... • 	, 	. 

• 
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SECTION 10I- SPECIFIC utiurY EXTENSION POLICY, 

• , 	 ; 	. , , 	s 
Thia section,  contains the.litilitY's • specifiP extension.peliay that complies •With the requirements alreadY 
stated:ender Section43.01';':It must be:reviewed and akieved by the,  Cemmission and in compliance with 
PUC Rules to be effeetiVe.' „ 	 • . 	" . 	. 

Reaidentia13.-Uustorner4' net. coVered: Under Section', 1.01:•:.:-.WilVbe:Charget:.the equiValent of.  the Costs:of • 
• • 

	

	eitending,servieeta theii•piopertY froin the:nearest tranithission. or dlstribUtiOn.hne evenif that- line:does 
not have adeqUatecipaeitYtn, serve' the :Customerzi:-HoWe4er;: if the euitomer places: UniqUe";-• nen-standard-  • , 	 . 

. servite detnandS ution, the Systen* the ctiitemet nisyy.:;* charged the full dost of extending pervice to and • . 	. 

throughont their:rpropertY;.likluding the ;cost of allitedessary transinissiOn and storage facilitiea neceisaryto. . 
Meet the serViCe dernandiantidipatedto be Ciente& tliat PrOP 	

_ 
. 	. 	. 	 • 

DeVelopers, May he :required te inovicle* cOntribirtions in aid ef eenannotions in athennts sufficient to ftiinisk; 
r! the; develPpment w.tth all faCilities neceisary to provide •-s fr.k reasenable :loCal &Mend requireinants :ss and: tit. 
: PomplYivith-qqEQ-minimum design eiiteria.for ficilitieliniedintheprodUctien; tranSinissiOn,:inimPing,-.Pr 
treatment Otwater.617TCEQ:iiiiniinutn,  requlrements Eer;_'purpesea' of, this. subsectiewa develciper is one- .• 

het;  subdiVide*or4eqtieStal, inore'ther(iWn. Mateitkema piece of property Commercial,ifichisirial and-,  
•WhOleSelecnatatherilwillbe treated as deVelopera-!:. 	

, 

• • 	.• 
e • Utility adept-al, the 	e es.'t.ef 	E 	amended front:tithe toitinie;:as :its COMpany • • _• 	, 	 s 	• 	. 	.  

speciffe•  extensinit-i,4 	, - ego,,oile*:*4.thelcetit.on file .in,tlie..CorapanY!SbUsiheas Offide.:faicnstomer?..:. 
L".410-ivdinjiigthoriii411*-siiiedir.hoint:J-i:In. theoVen(ofe.eenitiet:hetWeert the-PUOS.thiendaruleSand.

the
• 

Ithia 	*tit 	""- 'a 	 • 	•-••:` 	 • • 

	

r previsions; o 	, _ „El, amen e 	es, 	prey 	ere necessary, any ep 	gprorston p 

	

this-  tariff. stiiit• 	deethed. tez have:, beiniauperieded:lik the PUC,Tinliti' in-4..4upation 	iicgrteAliat t.,11 , _ - 	_ , 	 „., _ 	_ 
Utihty ma ,dendUct,.ita lawful busmessin canfoiniancewith all requirements of saidiele 

en affifidiVidthiffeaidential app , cant requiteSair extension òfa main line beyond 200 feet;.tlieCharge 
that atiplieint-  chill bethe, actial,Voat• of auCh: eXtensionr, in:f..eXcegaiof 200- feet;:plita the:. applieable tap fee 
plus such-OthetaPp— rOyed Odin; aS ina'y bei3tOirided inthil tariff andfor•PUG rUles, 	• 	 ' , 	s • 

eaidential• tatt,' fees may be increased by other-unique costs notnoimally inCurred' as pennitted 
„ 

, 	 , 
rule.: 7Laiger Meter taps--shalt. be  Made. at actual :'dost associated with-. thattap which shalt include- such:-  

	

- 	, _ 	„ 	,.„ 	 . , 
' extraordinary expenses: 

- Any service extension to a subdivision-  (rdoorded: Or ithrecerded). may, be subjeetto the'provisions and,  . 
restrictions of 16 TAC 24.86(d) andthis' tariff.: When a developer,wiahes to extend the system. to prepare_ to 
service Multiple nevi- connections; the charge shall be the cost of Such extension,- plus i Pro-rata charge-. 
based upon the capacities of *eduction; transmission,"sterage, Pumping *and treatment facilities, compliant 
with-  the:TCEQ minithum design criteria, whichmust be committed to such extensiow As provided by 16 
TAC 24.86(d)(4), .for purposes Of this section, Cominerciali: industrial, and wholesale customers ,shall be: 
treated es develepers.:. 	' 

y applicant who Places: unique ,  or non-standard service demands on the system may be required to 
provide contributions in aid of construction for the actuaï costs of any additional; facilities required to - 
maintain cernpliance with the TCEQ minimum design criteria for water prpduction, treatment, pumping,. . 
storage and transmission.; 

Docket No. 4586  - 	
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- 	SECTION 3.02. SPECIFIC EXTF,NSION POLICY (CONTINUED) , 

Unless expressly exempted by PUC- rule -or order, eaclfpoint of use (as defined by,-16 TAC, 24.3) must be. 
individually inetere&.:,.. • - 	 „' 	: 	 •: • 	. 	• 	, • 

TheiniPositiOn of additional!extensiOn Costs or Charges , as: provided by' SeCtiona-2.12 and3:02 Of thiS tariff:: 
shall be, subjectte appeal . ai provided in this tariff-PUGrulekorthe rules of such. other regulatory airthority ' 

, as :may, haVejinisdiCtion: over theutilityi - rates:and. servicesvi:.Any applicant:required to pay for any. costs • 
' • 	notispecifiballY- SatfOrdrin,tlie rate achedule 'page§ &this tariff shall:be entitled to: ‘a.,,,N:iitten explanation of 	• 
• - sack.,  ccis4ss' before:payment:end/or -commencement of COnstructiow:.,:,_.  If the,  apPlidant; dOeS: not believe that 	• 

,these Costsire: reasonable el.; neceSSary; -pie-apOicant,sh411,4aNip the right *appeal such ,cOstS tO, the PLICror 	• 
SuCk Otherl"regu1itOrYienthoritY,4iivingjurisdiction over:.  theAltilitY'S• rates: irrthat: Portionl'Of -the Utilityš' 
serviCeareein whiCh the applicant'S • iiroperty(ies) is.1oCatedv Unleas;the.PUG,Orpther regnlatory anthoritys. 

service . to:,, the-applicant,  ma.Y..bei delayed 1nntil !Sack- appeal is• 
, • 	 I 

. 
.:. The :,,UtilitY.,,will-lprovide: aiWritten-servica aPplicatiarf form, to; the---aPpliCant foreacii-inrequest for. Servide: 

	

, . 	, — ,., •-,, reCeived_bytlierT.J.04tA baSineii-offices::-.A separate applicationshall be required for eaelipOtential setVice:,  
"loCatien if Mere ilian anY,:indiVidail: apPlidaht desires: oneleryiCe connection Service appliCation Rini& 

• ,... • • 	. „ Will, be availablefOr,appliCanif PiCk-.-..iip et the4ltilitYS.bisineSeOffiee-dining 'nerrial Weekday. business 
hOuri:....Serviaeapplioations will: basent by prepaid first -claSSUnited Stites mail to the, address provided by :•-• , 

.1 . the applidant uPOirequaitz::,C6MPletedapplicationa shonld ba 'returned:by hand deliVery-in Case there are v- „ 	 . . 

	

: 	'questionithatmight delay fulfilling-the serVice. reqUesIL COMPleted Service applications:may be Submitted.,:' _ -.. • 	. 
... 	_ 	:' 12Y. mailifliand deliVeryiStiet tiossibleS.;•,- ..__;..= :-. z •-_,-., .. ‘, ,.... ,. 	- ••,:..-... . 	: ! •. 	: ..,..-,. ,...:, : 	,. 	-‘,.. 	... ,, ::. s  ..-, 	. 

	

: , 	... 	A 	' „ .:: .'s  ":” ; ':,-, ir'
, ,

I:: 1-.1_, • .= '' : .;-!! 	-'2'.:; -,:';',:i.',:,,,'.:1 ‘r:.',. -,,,:,•i; 	', 	V 
, 

	

.. , 	, - 	: ' ". 	- •,"• 	-," v 	„ 1., ; ; - 	.., , 	. 	, 	- 	.... , .; -,_.,, r , 	. 	. 	.., . 	r  
• .--- 	:.... The-_,Utilityi,-- shalL ierVe7eacki.qualified-,;_serVicez, aPpliCant -.vrithin,  its' terp.ficat , ,, serViCe• area aS :: soon= as, 

praCtical, after reeeiVing'. a: CoMpleted] iervsice-.application: Alt ServiCe reqnests I will:.  befulfilled ,'..w.ithiii,:the 	: 
tiiiie-liinitiii,006ribct:,by.„/Ruq,.irtilps,:toncp,-;,thp,-,  apphaiit 4as';i,iliet all conditions precedentto.  achieving 
'70..nilified 'Servide aPplicane.'itituai,,If ii' serviCe request'.-cannet be fulfilled Within.the required period, •the •-, : •:. „ 	, 	 , , 	_ 	 , . , 	,.. 	_ 	 _ 	„ _ 

• :' applicant-  'ball:  be .notifiedin 'Writing of thedelayi  ....its eatiSe; and the anticipated date:that Service will, be 
aVailablei;: The pug :§er..40e:.  dares shall :fiottbecomaiaPPlidable .untiLthe service' aPplicent has 'Mei-all 
Conditions PreCedefitte becoming a", quilified service aivliaint"' as defined herein or by PUC rule& •.,:- ' ' . 

The Utility is not required to extend service to any applicant outside of its Certificated service area and will 

.
only do so; at the Utility's sole option; under terms and cenditiOns iniituillý agreeable to the Utility and the . 
applicant and upon extension of the 1 Utility's certificated servide area- boundaries by the PUC. Service 
applicants may be required to bear the cost of the service area amendment. 

A 7civalified service applicant'', is an applicant who has: (1) met âll of the Utilitys requirements of service 
contained in this tariff PUC 'rules and/or PUC order; (2) has made all Payments for tap fees 'and extension 
charges;. (3) has provided all necessary easements and rights-of-Way necessary td provide service to the 
requested location, inclading staking said-  eaSements or rights-of-way where necessary, (4) delivered an 
executed customer service inspection certificate to the Utility and (5) has executed a customer service 
application for each locafion to which service is being requested. 

Docket No. 41586 
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SECTION 3.02=. SPECIFIC EXTENSION POLICY (CONTINUED) 

• Where-  a new:, tap: or servide connection: is required,.. the.  service:applicant shall be required to submit a 
written serviCe application and request theta tap is made: The tap request must be acCompanied with a plat, - 
map; cliagram, Or written metes and.bounda deacriinion of precisely where the applicant desires each tap or, 
service-  connectioniato be made and;•if necessary, where themeter is to-be installed along the applicant's - 

- property hne The . actuat point of 'connection:  and Meter installation inuat ber readilY accessible ,to. Utility 
• personnel: for Inipectiok: servicing;• an& meter:, readinw.while being reasonably.- secure,  froni; damage .by 

vehicles 'and mowersAltheUtility haa morethanonemain adjacent to the Service- applicant's:property, the _ 
tap or 'service connection:will be made tothe Utility's-  neai.servimmain 'with adequate capacity 4:i-service- 

• the :efirdicnt's  full:potential' service. demand' Ifthe4airot service connection-  cannot:be • made-, at. the' • 
apphcanfs desiredlacition; it'will be Made at another location Mutually 'aceeptable to tlie applicant and the-
Utility,'AIf nrr; agreement2On,locatioir can, be .made,-... applicant : may refer the matter-to; the .TCEQ for , 
resolutiomt Unless-ctherwiSe -.ordered by the•PUC;.tlie" 	serviCe connection_will not be made Until the • , 
_locatio

.
n 	ute is resolved 

• , The Utihty shall:require a-, eVeloper as ,defined :by :PUG rule)JOprovicle pexinanent iidorded inibliC Utility.  
easeMentaaa a condition Of 'service tO:any-lobation4ithinthe deVelciPer'aprepertw:iThe.peVeloper qhail be 

• 'required:4:i obtaiirall-neeeSiary.  easeMents indiighti4OfiWayrequired to eidendthititility's laxikling serVine 
• , facilities!:  frOni their:nearest point :WikadegOatel aervide capacitY--,(aa.Prescribedr:tyf-yvq, inles 
- serviCe:ConditionS) to andr.thrmighinittlie:,:DeVeloPer'S: prOperty-.,, The ,easements Shall he: SaffeienttotallOW- 

the Constiii:ctiOniV installation;f, tepair;!,.,Maiiitenance;%,-.testinp.eami.,iepladeinent? of anY: 	and air.utility illant 
:necessary to provide continuous andf  adequate-r;  Service :In.:,  eack and-  eyery-P4tentiaVservibe location; withik: 

ti* property at fu11 kiqcupancyA:::OnleaSF. otherWisiitieitriCtedibi-,laWil:::we& Plant sitet..-shall 'rCiinvey;---With;',:. • •,., 
unreslricted rightsto PrOthiCe.,:Waterfori.: 00)&1: drinkii*Water;aupplYpeyel400-(:cliM! 

 	control oaaeittenpi aCCeptableaO,,.*!,NgQ_JO -OcliWatev,--Welltit*tb:be,)OCiied,:ivithiiv:;:. 
eir property corgi) erwksadieliiijibtained,-to 'aeiirO;:theiipptioperty_.4,,Unles.j. OtheOnaa'; agteedibk the', 

	

Rif* 	4c, Ayay,  eiSementi; Milatbe at least:15: feet;widetcrallow adequate icioni to laCilitani, 
backhoe and other heavy eqUipinent oper-  etion- and Metera Miernentainifit be in'oirided for alr proSchietion;---

tivainieniTin'esaurilation;' and diSposal Sites that are suffidientie‘CeristruCt aintiliaintaiiiall.Weatherf • 
• roada as prescribed by TCEQ rulesi•v.  All easement.s 	h1l be evidenced; at peyelopees expense; by recorded,:  

: COunty4pproVediubdiViiiiiii-plifor by speCifid,isii 	siiptiortecl 	and:bet:bids s 	froth 'ai,„ . 	, - surveyor licensedby the State ofTexas:,:,_ , 	• 

Before:the extension -of utility service to develcifiers 
DeVeloPer 	 hal1 6..o'ilply with the follOwingii 

aY The Developer shall"make a written- request for service to property that is •tO be'l subdivided and 
develoPeck.:::: The DeVeleper shall .stibMit tO the:-UtilitYaProliosed plat on a. scale Of orie inch (10 to.  two••:. • 
hundred feet: (200')fOr reVioW and deimination Of required easementa; utihty filint'and Plant JobatioiL _If 
sewer service Li' reqiiisted; the.  plat Must centaineleVation dati.is- A reConcilabledehesit in;  **aunt Set by, 
the :UtilitY .inay be tequiredtO ,Cover preliminary engineering:,:legal;  and copy obit to be, iriCurred: by the,: 
,UtilitY in reviewing and Plaiming to meetthis service request': The Plat- and/or acCOMpanying inforniation. 
shallideritifttlietYPe; location; andnumber of hOusea and other:planned structuree that Will be requiring 
utility service: ! ff other than_ residentialiiirlictinesere to' be; located on the prOPerty; all Other types of 
anticipated businesses and their service deinands shall: be identified with sPecificitY:..: All areas requiring 
special irrigation and/or otherunique water demands must be identified. To the 'extent reasonablY possible, 
this information inust be precise so that adequate facilities can, be designed and crmstructed to meet all: 
future service demands without ha2ard to the public, other utility customers, and/or the environment. 

'Docket No. 486:' 
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SECTION 3.02 SPECIFIC EXTENSION POLICY (CONTINUED):i; 

. 	(b) Aftertherequirementa Of easementa and rights*,:Of4Ay haVe heen:detezminedi  a red line copy will 
be returned bytheiltilitytO the Developer for,final plat, Preparation.(-...;. 

• 
(c).  CopieS ,of ait prePosed. plat;c'end Piens imist be SubMittedte the Utility before.their.aubmisaion to 

the Connty • f* approvalf te• insure that thek,  are! compatible WitlOhof adequate: long-term utility needs of • 
potential servide cuitOmers.;.- COpiea. Will be retninediftermevieW"-:by the::thiuty ,aa that fiecessaly changes,  _ 
may be incorporated into the pov6160*.s-  final Submitted Plat(s) And plans:.  

shaWbe'.providettWithlthree.(3).' Certified :'.0Opies: of the 4final plat(s).  apPrOVed by the-,  
COUnty Conimissionersi,Coint:.:At:thii tiine, the Utihty Will-  begin,engincering the facilities necessarY to , 
Serve the'PrePerty.1!:PlaniindZsPecifiCatioris *Ube Preitated 'and 'soiniktect,io theTcEQ by the UtilitY if 
required bylaw: If further Plat:or plant•changei arenecesiary to tiCeoniniOdte.the slieCifielaervice needs of ' 
the property and:theenticinated' 'custoMer-  demands; -the Developer,willrbe: cli,ii9tifieckt. Plat' ainendments _ 
must be obtained: by the-.Develepermie--DeVeloper'sball be notified.When 	PUC,',TCEQer Other,' . 	 , 	, 	, 	 r 	„ 

gOverninentatapproyals1,6n.perinita haVebeen inceiVeclii:...NO:construetioni.of iitilit' plant that requires„prior 
• y T,CEQ:iilansappipiiml: shalt tiii;?_ COMmeneed: nntil,  that z.approvah hai, been =reeeiVed., by_ the Utility!.and any 

t 

cOnditionS:imposed,* the PUO-er TCEQ ineSSeciation Withita'atiprOvala haVe been iatiafiecl,  , , 	„ 	 , 

, - (e) The Developer,tshnll betrequired to , post bond or,  escr9w the funds.' necessam to construct r, all 
• required Utility system- extensions,- except:  individnai taps,,  meters;:and meter cennections;:required to' serve -, 

the property:: Constructionshallmot cominence until. funds,nreavaalable If. the-Construction is to be;dorie • 
- in coordinationyivith,thephaied development of the prOizerty; funds Must.be providedinadvance which are,  

suffidient-to.. complete each', iihase. No: phase- or facilities for bilk phaie shall  ,be :constructed:before the 
bondinger escrowing of all funds asiociated ;with' thatphase 	• ' , 	 „ 	. 

• 
_ 	At the sole optaon ofthe:Utilitic 'the DeVeloper may,be re 	tO eicecutira DeveloPer -Extension , 	. 	 , 

_ Agreement._ setting ' forthc,  all-  :terms and. aonditions .ofS'extending service to their: property „including all 
' contributions in aid of construction and deVeloper reim ursemen , any: , 	, 	 , 

„ 
. 	• 	. . 	. 

(g) :The UtilitY • may:require • the .Developor!te continence &instruction:of inbdiVision iniprOvements 
within three.  (3) months of Utilitý.planaipproval or the Utility may abate its construction activities until .full 
development construction begins.- If the DeVeloper stops construction of subdivision iinprovements for any 
purpose, the Utility may abate its construction for a shnilar period. 	, • 

- 	(h) As soon as the roads are rough cut and before paving, extension lines will need to be constructed at 
each road crossing..,  The Developer must notify the Utility, sufficiently in advance of this development stage 
to allOw for the necessary Utility Construction without disniption to other service Operations of the Utility. 
Failure to provide adequate advance notice and.Cooperatien in the construction of necessary utility plant 
may result in additiOnal delays in obtaining service to the liroperty. The Develoner shall be required to Pay 
for all additional cestA,  of read boring pr other remedial Construction necessary to install adequate utility 
plant throughoin the affected Property.-, * - • 
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SECTION 3.02 :- SPECIFIC EXTENSION POLICY (CONTINUED) 
, 

(i) The -DevelOper, not the. Utility; 'shall insine.that.Developer's employeesi, agents, contractors; and' 
others,  underits control'boordinate• their worle,Or construction throughout the propertY, With the, Utility to 
insure.the orderly and timely construction of allutility plant necessary to serve the publiC;;-_, , , 	, 

Within itS certifiCated area; theUtihty shall bear- the . cost .of the :.first 200-  feet of any,- water inain,:or sewer 
collection-line _necessary ty eXtend service to' in indiVidual residential ,‘ serviCe -aPplionnt, within-  a platted _ 

(a) Thatthe; eveloper, of ther'subdivisiOnleftised, to-providedacilities coMpatibleiwith the Utilitys, 
facihties in 'accordance. with the Utihty a approVed extension policy after receiving i written request from.  ' 
the'Utili  

subdivisicatimleas thei,U 	'andOeunient.,7. 
• 

_ 

e, 	eveloper-  defaulted on the.te s and conditions. of a; written agreemen± or contract 
,„. 

	

	existing,,betweemthe;Utility ;in& the develoPer Orthe-Aerra.s.of thistarift 'regardint--payment Icor services, , 
extensiens`;,  or'otherireqinienients; or in;the ,eyent. the eveloper declareclbankruptcy and_was therefore 
unable tO meetobligations; 

, 	•-• 
c„reiidential'; ServAce aPpliCanti- purchased the property froniif• the Developer alter Ahe 

oVeloper :was notifiedbflhe need to provide facilineS to;theVtihtyi A residential service' applicant may.,be 
charged the Lreinainin&COStic,Of eXtending:jeririCa. tti;.his property, provide4,hoWeVer;- ftiat_the residential 
service appliCtint.-#iiwoiilk iia,iequi,iicLto? Tiny', the COStecpiiValent to: the boSt, Ok extending -the neareit Water; ' 
maiii  Whether 1*?.:- not' thiit, liOeihp.*: adeqUate. capacity to SerVe,,Ahatf-residentiaLnerViare,appliCant The 
f011ewing.,..criteriS;46.1I1'3iketinSideredjik determinethe reSideinial serViCeiraPplicant'S;Coitjfbil-eXtencliii- • - 	" 

: 

dequnte service cannot be providedto the applicant using the maiimuni line :sizes 
listed due.to  distance br eleitation; in,which casei,it chall  be the Utility's burden to- justify 

, that a larger diameter Pipe is required for adequnte service;: 	- 

-.If an exCeption is granted:16e qtilitii Shall establish a Propertionalcoit Plan for die specifie - 
, extension; Or, k :rebate plan *.. which'inny, , be- limited.' to'. Seven:' years.- to:  : retuin _ the portion: of the 

. 	. 	, 	.., . 	. 

" applicanrif-beitilOr OVersi±ing *in---- neW Ciistorners' are added to ensure •hAt future , applicants.  for. 
• '. -the line' ai it least as i 	' - 

	

'.-. service on 	. 	p . . 	inuch astheinitial.service applicant..., 

For purposes of detenninin. 	g the CbSti that service aPplicants Shall pay, Commercial customers with service 
demands greater,than residential customer demands in the certificated area; industrial, and wholesale: 
customers shafibe treated as developers. 

A service applicant requesting a one-inch meter for a lawn sprinlder system to service a residential lot is not 
, considered nonstandard service. 
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SECTION 4.0 — DROUGHT CONTINGENCY PLAN 
(Utility must attach a copy of the TCEQ approved Drought Contingency Plan) 
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, 
ni the following sabdivisions or sYstems. 

Trinitv Sprina'Oaki Mobile Home Park W00012650001  

TABLE OF CONTENTS • 
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): , 	' 

SECTION 1.0 —RATE SCHEDULE 	  	2 
SECTION 2.0 — SERVICE RULES AND POLICIES 	  4 
SECTION 3.0 — EXTENSION POLICY ' ' 10 

APPENDIX 	SAMPLE SERVICE AGREEMENT 	  , 	, 15 



Trinity SO PTN. LP, 

Section 1.01 - Rates 

Sewer Utility Tariff Page No. 2 

SECTION LO — RATE SCHEDULE',  

, 	. 
- 

Menthly Minimum Charge  
(Includes Agallons all meters) 

$211.0Q 	. • 
' $20.00 • 

$20.0CU , • . 
$20.00 ,', 

$20:00 • '1.: 

Volume charges - arm deterinine& base& on average- consumption for winter period which includes- the 
following Months; DecemberthroUgh-Januarv.,-(- 

„ 
FORM OP PAYMENT The utihtywill accept the follaWing farina ofpayinent:  

	Mistercarthi.Xkc yiSilA:Plectronie Fund ,Transferi;-. . - ; • 
• . ,‘THE UTILITY,MAY'REQPRE' EXACT.  CHANGE:FM PAyMENTSzAND MAY REFUSE TO' ACCEPT PAYMENTS 

-MADE A.JSING1' MORE'c THAW PAM i-IN;:-SMALL; COINS:--;:--A-- WRITTEN RECEEPTIVII..0 BEf DIVEN -FOR- CASH:: 
PAYMENTS::-AT, THE ..CUSTOIVIER'at OpT1ON;`'ANY BILLINIT TRANSACTION :OR • COMMUNICATION MAY BE • 
PERFORMED ON THE ,INTERNET.',THIS INCLUDES. THE UTILITY spsipiNce PAPERLESS BILLS BY EMAIL . 	, , 	• I 	 . 

itEGULATORYAS8ES§MENT . 
uptic :UTILITY! COMMISSION' (PUC). RULES. it.EQUIRE 'THE JUTILITPTCY,COLLECT A FEE OF ONE PERCENT 

, OUTHE''RETAIL 'MONTHLY. BILL.  ANIY.ITO REMIT FEE, TO7HE.TEXAS. COMMISSION ON . ENVIRONMENTAL - 
QUALITY (TCEQ) .  

Docket No. 4'1586 

Meter Sire • 

sir or 3/4" 
1" 
1W, 
r. 

Gallonage Charge  

$2.00 per 1,000 gallons over • 
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Trinity SO PTN. LP, 

	

	 Sewer Utility Tariff Page No. 3 

SECTION 1.0 — RATE SCHEDULE (CONTINUED) 

Section • 1.02..L. Miscellaneous Pea  •.: . 

TAP...FEE'' ' 	 • •
$6so oci.. -  . 

: . TAP.,FERIS BASED.ON-THEAVERAGE OF THE UTILITTRACTUAL COST FOR MATERIALS AND:LABOR FOR' . 
' 	• STANDARD. RESIDENTIAL CONNECTION OF 5/8METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE • .. 	. 	• 	. 

	

AT COST:,'"•:. --..,_. 	 ' • ' 
. 	.)•"::.'...,::.::., , . 	 .-:.• - , 

' TAP. FER(UiiiquacOpts)ii' 	 Actnal.Coat.  .. 
pc.0.01.43,;•A•op BoRE FOR CUSTOMERS OUTSIDE OF. SUBDIVISIONS OR RESIDENTIAL AREAS.-,.?.::. .., 

LARGE METERTAFFEW - 'Actual 	COat  • 
--TAR FEELS BASED! ON,THE UTILITy'S :ACTUAL COST FOR.MATERIALS• AND-LABOR- FORMETERS LARGER - 
THAN.STANDARD 5/81.METERS.' • • 	• - 	 _ 

RECONNECTION FEE,,̀=":.! 
• , TH.ff RECONNECT7FEE MUST; BE PAID- EEFORE" SERVICE CAN B&RESTOREli TO A diisiiOiiiiii:WHO.:113AS„ 	• 

BEEN D1SCONNEial#). FOR .THE FOLLOWING REASONS co.F. OTHER 11..EASON. LISTED UNDER iSECTION,2.0.,:., • 
: OE 	 - 

.. 
);' ol"  Yin 	

$25 00) 	  
that a "Ce litidiscannecte!1

or 	
:; 	  

..-.54..7:theert 	st  p'sreocin,su  liated Under SeCtion 2.4 Of this 

TRANSFER-PEW' 	 •  SIR 	 
- 

• THEARAN' SFElt FEEVILL: BE:.CHARGEW FOE'. CHA—  N GING. AN ACCOUNT NAME 'AT THE SAME_ SERVICE 
LOCATION....:cypE$ THR SERVICE IS.  NOT DL$CONNECTED. ee.7, " 

CHARGE', 	  
ONE4IMETENALTt TO BE CHARGETt ON DELINQUENT BILLK.A LATE 

CHARGEMAYNOT. BE:APPLIED. 1YEALANCE TO WHICH THE PENALTY;  NvAp APPLIED:TN A PREVIOUS. - 	 .•. 	• 	• 	_ 	•.. 	. 	•• 

	

..••• 	•• 
. 	• 

RETURNEDICHECICCHARGE 	 
RETURNED CHECK CHARGES MUST BE BASED ONTIIE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER, DEPOSIT RESIDENTIAL (Maximuni$50)  • 
• : 	•;;*, 	 - 	• s 	• : 

COMMERCIALAND NON-RESIDENTIAL DEPOSIT 	  . 1/6TH EST. ANNUAL BILL 
• , 	 . 

GOVERNMINTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
WHEN 'AUTHORIZED IN WRITING BY THE COMMISSION AND AFIER NOTICE TO CUSTOMERS, THE UTILITY 
MAY INCREASE RA1ES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16, 
TAC 24.21(k)(2)].  

LINE EXTEIISION A.ND 'CONSTRUCTION CHARGES:... 
REFER,  TO SECTION 3.0—EXTENSION 'POLICY FOR -TERMS, CONDITIONS, AND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE 

Docket No. 4586 
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Trinity SO PTN. 	 , 	SewerUtility Tariff Page No. 4. 

SECTION1.1r- SERVICE RTJLES ANDsREGIJLATIONS 

•, 	.„ 
The:Utility will:, hive the most cUrrent Publie utility Cominiaaion, of Texia: (PUC, or_ Commissien).  Rules , 
relating.. to _ sewerfutilities, available-, at itir offfoe,fi,r reference,Parposeai, ;The -Rides and this tariff shall be 

publie' inspection.' and: reproduction, at a reasonable:: cost;',-;:- The: latest Rules.  or- Coinmission,  
, approve&.dianges,.tuthe Ralea supersede anyrulesorrequirementain.thiaterifE.,:-.. •• - 	• 	 ' 	 . 

Section 2.0 t'-• AppliCation for  
'7 	• 

Allsrapplieatione for: ServiCe.will.be  made on the utility's standard 'application-  or contract forni (attached,  in 
. the 'Appendixi. to ,thielarift..Will beSignedi by:. the applidantr anY: require& fees (depositii:.reconnecU tap,5 

extension feek etci,:ailapPlibables) Willbepaid and' easegient4 if requireck Will be granted before 'service is. 
provided bytheutihty A Separate appliCation or contraCt will be Made foreach service locatitini.-,: , 

Section.2. 	tatiSal of Servieeil,  
' 	. 

litilitkf.may „dee e serVe air aripliCant until-the applieant 	 the :reOlatiOna' of- then: • 
re gulaterY agenCie& (State an&Miinicipal.regulations) and for the reasons,: outlinedintheConuniSsion 	• 

2. In-  the', eVent,that theUtility refiises ;to:, SerVeinappliCant; the UtilitiWilt lack,* the .appliCant in writing of : 
, 	the basia of its refusa1 The Utihty is glad:required to infonir theiapplieintthat Complaint may. be  filed ' . 	„ , 	, 	, 

with:the CerainiSsieri 

Residential app cants 65 Years of age or older may mit be required.tn  pay deposits sunless the applicant has' 
, 	. 

an ontstanding accOimt balanCe with the U • • or another water or sewer utility that accrued within the last , 	, 	- , 	. • - two years.• 

Nenresidential applicants who cannot establish credit to the satisfaction of the utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billing& - , 

Docket No. 4586 
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Trinity SO PTINIAP:, 	 Sewer Utility-TariffPage No. 5 . 
.• 	- 

, SECTION 2.0'1  SERVWERULESAND:REGULATIONSICONTINUEDy. 

: 	, 	. • , 
Sectioir 2.04. , Ca:darner DepositsiContimiedlk,0 	 ' 

RefuncD al depositk.lfA  serviceis lint donneeted;: of aftei dikannectionnfServiek the Utility will promptly ? • • 
refund the Customer's: dePosit plui accruedinterestor the balanceqif anY;-; in excess of the:Unpaid bilk for. 
servieefinnishe&f,Thei,ltility mai refiind the deposit it anytime priorto tennlinition of Utility service but:: ....-
must::reftincythe dePosit phis,: interestfai iniresidential '.. enstomer*hri-his:Paidi18.; Consecutive -, billings .::.,..... 

, without being :4151inquent4:DePOsii*fron non4residentialfciistomer*May lie held balong,as that customer: . , 	 , - • , 	0 	, 	- 	. 	. .„ 	• 

Section 2.05.'1' Meter Requirements::.Readings an  

.. takes service:ii, 
, 	• • . 

Séiièt 	11iàieadat mon kixiter,:rati in • as-nearifaspossi enn,. enorreSpanding-daY 
; rnonthly nie  	denle therWiSeandinriZed - 	s• -13  

.. 

presen 	

.... • .„. ... .... • 

eter:. 	_ 6:: _ 	,orr. ereqUeitcrife'nustoinert, 	_ tii'e, 	met. Ofideiires; in , Icir_her!,•. 
ee0.inthiitof hiS.Orlier Mitheriied repreSentitinakeithaut Charge alest Oldie accuracy of 'the,: 
' erlini ' se 	e custthiter iikatri'ObStiVethe 	e teStilifililireniede'dining thelltilitY'sncainal',  , 

--iiitir -- iiW8i8i 	ezeinivenient,tii iii:eioi.46iiiiiii 	eiiiVeriPeisibleithe-:testl,Wilj_hexjnarde?...inktii, _61., _ 	. 	. 	, 
c 	8 	' es;ibig!Ma. iAthtigti4ty48:(iiiqiii. 	eat thil1 ' a leatinifiailifyA:Ifilithin'ie 

arm A) ' , °years, 	mefrequ :a new' 	 ei ' tOikpbatiftliiiiineteiinforanik . 	. 	, 	 _ . 
• beiWithinAtiiif466 	 firkin-a 	' 6r . 	Lit' 'fliii.UtilitSr'iiiilf r . 	4, 	„-......,,....: 	, 	_ . 	•• ,..., . 	,:- , 	• 

' eithetenaMinetik ee 	.i'e 	at'co 	ilt,J fa 	a-::Li..*.  aaimaa.:.  $.27.5,:.forye... residential.  ....'...z: 
customer 	any equested testtheUtìhty will promptly advise the customer of.:. : -• . 

editenfreintriii Of the Meter; the datenfthe te '. theiresult -Of the 	'and Who Medd the test:. •• .̀.',... • 	' .: 	. 	.. 

; Seetion2.06 t; Bil 

BUIS fritan the blilitV will be Mailed MonthlYnnless Otherwiie authorized hy theCinemission.=, The due date-
of the hilts for Utility serviCewill he atleaSt sixteen (16) daysfinin the date of iSsuance If the customer is a,  
state agency, thedue date for the bill maY not be less than 39 days after iSsiiance, unleSs otherwise agreed to 
by the agency;if,The postmark on the biller; if there ik no Postmark on the hill, the recorded date of mailing 
by the Utility:Will COnstitute proof of the 'date of issuincei:. At the customer's option,: billa may be Sent in a 
paperless; elecironin form by eniail.;', The date Of the email Will censiiinte the dateof iiivance.--.Payment for 
utility; serviCer is - delinquentiffull Payinent'. including-  late fees and, the regulatory. assessment - is not 
received it.thesUtiliti or the Utilitys authOrized paYment agency by .5;06:P.m. on the dna datef If the due,  
date SallS: own holiday ' or .weekend; the _du* date for payment purposei „will be• the next workday , after the 
due date.;!.:::!;.': 	-• • 	7 	 ; • • • t 

A late penalty of 10% of the delinquent bill will be charged on bills received after the due date.. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing. The Utilitymust maintain a record of the date of mailing to charge the late penalty. '. 

Docket No. 41586  
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Trinity SO PTN: 	 ' 	Sewer Utility Tariff page No. 6 

SECTION 2.0.- SERVICE RULES 'AND REGULATIONS (CONTINIJED)- 
, 	 , 

Section 2.06:- Billing (Continued),  

Each biliwnr provide all information required-hY, the PUCRI;lese For eacliof the systemsit operates; the 
Utility via maintain andnotwonthemonthly bilr atelephone-  number (or numbers) which may be reached 
by a local call by customers:0 At the Utility:a option; a toll-free-telephone number or the equivalent may be. 

e event of adispute between-a custOmer and the UtilitY regarding any,:bill for utilitY servic4 the,  Utility-.. - 
will - Conduct (i* investigatiomand,  repert-tha results-1m the . customer-z If .the dispute• fs; not resolved, ther• 

	

Utilitywill anform the customertliat a cOmplaint may be filed-with the Commission.v • 	- 

	

.•... 	• 	z 

ecticin 2.07';-"SerViCe Disconnectaon  

er a deferred payinent planln a Customer w o.dannotVrtyan outstandingThillin full and., • • 
ti*the ba1ance inTenacnible;inatillinonta.4,I-loWever;:-.a Cuatomerik'utility- service may be s • 

• diaecinnected ifa ball haa net b eeirpaid,  or it- defeiredpaYtnenf agreereent hha pot been entered ink') within 
:$301deSiglficint:the-  dateof idsUance of k bill andifpropernotice. of terminaticht has been.  giVen$ • 

with the PUC-Itul 

Utility personnel must be available te collect payments and tci reconnect service on the day of and the daY , 
after:any disconnection: of service unless,  serviee was disconnected at the custoineria request or due to a • . 	. 	, 	, 
hazard9us condition: • ' '. 	' . _ - 

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges are 
paid or correction of the conditions which caused service to be disconnected: 

Section 2.09 - Service InterruptiOns  
- • 	 "„. 	• 

The Utility Will' Make all reisonable .effoils to prevent interruptioni serVice., lf, interruptions -occur, the -, • 
UtilitY.wilLieLestabliSh seryibe _within the shortest possible tianáExcept for monientary interruptions due - 
to autoniatiC:equipment-; Operations.;!. the _Utilityj will: keep: a complete record-. of 'all interruptions;: both 
emergency and Scheduled and.wiltiotify the:COntmiisiOn in. Writing,of any service interruption's affecting.- 
the entire syStern or anY Major diirisioh of the system lasting more. than four hours. _The notice will explain 
the Cause of the interruptions.. . 	' ' 

Docket No. 0586 
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Trinity SO Frnuir.-.-,  • 	 Sewer Utility•Tariff Page No. 7 

SECTIONMY SERVICE RULESAND REGULATIONS (CONTINUEDY: 

• • . . 
Prorated 	If service isinterrupted or seriousli impaired.fOr .24 -consecutive hours-or more, the Utility.  • • 
will prontth the monthly base' bill" in proportion to thethneservicewai not available to,  reflect this loss; of . . 	• .. 	 . , 
service:4.; 

Section 23 ()Canty of Service 

The ttilitir will plan, fUrnish:p and.? inaintaimprodnetiOni, trennnent;;. storage;',  transntission,-  and .cliStributiOn.,  
: facilitleatof inffiCient, sae.: ancli Capacity?:  toi' Proyid0; a.-;cOntinnous and adeqnate, supply Of Wet= fOr-  all ' 
reasOnablek'ratintnnier.  1.ises4.7.. Abiless Otherwise authori7lect,-..bithw cothOissii* they Utahty will , maintain , 
faCilitiea'asdeaCribed thei,.TCE 	-inci 	'ons'fOr PnbliO Water Systems . 	, 	 .• 	, 

If 4.1 CUstcitheri or4: Rip intifori.iierviCeAOdges-ra:complain44 	': , 	t,,Wi ,! prOmptly:, malted. a... sititable ,,, . .. 
inVeitigatiOtrit,'And. -44dVisersthe.:4;'COMPlniiiineOfitthee:insnits;•?-,, SerVi'Ca.,,,wiii!1,not:..-be diOconneCteit:c pen' .  dfiii,,.," : 

.. 'CoMpletiOni'OithiiiiiestigaticinkIff,the!,cOMpininant.,:iil•-diiiatlified•tWOlihe,,,Utility,a..responie;-,the:UtilitY1-., .. -. . . 	, 	, 	 . 
must adViiethe:CoMplainant-  that heliirecOnisetiliOngfrthel'UC;COMii.laint.Proaess.,,,,,  Pendin resphrtion, .,.. 
of a coin!! 	'';theCOininiSsion•May requirecontnuation or restorartonof serviCe.-.   

, 	, 	, 	. 	s , 	. 	. . 	. 	. , 	. 
‘: 	• 

. 	 ." • 

Docket No. 4:1586 



	

Trinity SO PTI%1; 	•• •, 	 . Sewer Utility Tariff Page.No; 8 

SECTION 2:12-- SPECIFIC TJTILITY SERVICE RIJLESAND REGIJLATIONS 

This section cOntains specific Utility *service rules in additión to therulespreviously listed tinder Section 270. It 
must be reviewed andapproved by the COmmission =din compliance with-PUC.RUlea.to  be effective:: 

. 	- 	 •., 	:•• 
The- UtilitiadOPts: flie aihninistratbte rules ofthe PLIC;ai the-saine May be .aniencied.•fienr tii326 to: time, as its - 
CompanrspecifiC:'service: rules and regulationio,:•Ilieierules wilLbe 'kept 6i-tile:at the,  Utility's offibes for - 
customer inspeatiotrchiring-regular Inisinesihours4In theeVent of a:Confliat betWeenthe PUC'S amended rules: 

. anct.the-ProvitiOni-ofthiitariff;'the amendectrules,shall prevaiL: Where necessary; any conflicting provision of 
: this tariffOiaThbe cleeniecitc have beenI suPorsedact bY:  thePuo,rule inquestioato _thedegree- that theUtility - 

may :Conduet italawftit buSineas•in COnfertriance-with. aflrequireinents of Said,rule:::.( 	 • : 
. 

	

	 : 
... All references iribtilitY's.tarift serViCebbittracts; Or 13.1.1C-fuleS;shallniean the Utihtys Offides at 21089 4783  .• 

Coin:AY' Road..30tNaVisotai-::Teicas-.77358 -:-•  Ciistaniers -may...Make 'Paytnentai apply .for service;- and -report • 
service:problems at the offieevi Use' of the tei*littainesiffia e.Stall refer:to this office.--,i 

.A11 PaYihental feitaility- pervicahaltherdeliVericeor inaileclAO :the Utilityi, business 'Office!,.. If Ihe- linsiness 
• offiCelaila* recehre; payment: beforel.he.; tithe of nonce& disconnectip*..fOr non4paYment of . delinquent •••*. 
accoiint,,jserViCe-ir-WiW.:_bei,terminatecUes...scheduled111;iliti-Servide -•:crewa,,  shell. not.  be:  allOWed tO. ,Collect ' 

	

_ • 	, 	• 	 , 	. 	• 	. 	• 	_ 

	

, 	. 
payments Oir distomer accounts_ lathe:fle1d.. • 	, 	 • 7 	. 	. 

- 	- 	 !-.' : 	 :‘. 	.." 

Payinentrif--inaceMintby any'rnians-thai has been dishonored and retMned.bY the payor or payee's:tank -. . . 
shalLbo'.deem—  ed-:.tnhedelinqUentAu-retninedipaYMents,niust.  pi.redeethed With,a Valid Money order,-,:,- If 

.*•. custOiner het ,ItWO.frettnnett.payinenta Withirr-aiWelit&inantkP9tiOkthecilatner.;"lhail berequirectto pay a 
* deposit ifonehas notalreadybeen paick.,-1.):6,5;.;*;:•1";:.•-•!.:*...- 	 ; 	• ' • - 

	

. 	• 
_ 	 . 	.• 	.• 

	

•• 	: 

 

Customersshall not be allowed to use the Utihtys--eutoirVilVeon:the• 
'customers,. rnWinatitlIKOhteff-ValVes-iOntheirr.:::Sideor the:meter; andf'are.  efiaOuraged tb:cio:so;,• AIL haw -• * • 
cestchnerstaustinitalt tustorder,ownect and .initintained.citaff.Valiainn theirsidamf the meter• i" 	' 

1•10 *Ater einniection-frOin any pigiliediinicink*at*.sopPly'system shall be inede to any establishment where • 
an aethal....or posoriitk, .Contaminathni...9r.dytent.  haiard-  exist:4' without. an  Siffgap separatien 
drinldng--.witer.supply-,an&-the source of potentiarciintaininatiOThe 'contaimnent •air-gap is .• Soinetiroes 
imPractiCal :and, instead; reliance must be plieed on individual ''internal" 	gapi or mechanical backflow 

	

.-• •. 	. 	• . 	. 
preventiOn devices.: 	•. 	• 	 , • 	. 	• 

f.- 
Under_ these . COnditions; :additional proteCtiOn. shall be required . at the- Meier in. the forin of a backflöW 
prevention deVice• (in-accordance with AWWA-  Standard§ C510.  and C511; hrid•AWWA Manual.M14)- On 
those establishnients handling substances deliteribus or hazardous to the public health:: The water purveyor 
need not requirebackfloW proteCtiori at theWater Service entranCe if an adequate cross-connection control 
programis.  in effebt that includes an annual insPection and testing bý a Certified backflow prevention device 
tester:: It.Will betheresponsibility Of the water purveyor to ensure that these requirements are met:•.- 

Chstomer shall be liable for any damage or injury to utilitY-ownedproperty or personnel- shown to be-caused 
by the custorner, his invitees, his agents, his employees, or others direetly under his control. 

Docket No. 43586 
0000 



Trinity SO PM: LP,.." ' 	 • Sewer Utility Tariff Page No..9 - 

SECTION 2.12; SERVICYRULES"AND. REGULATIONS (CONTINUED) 

- 
Section.2.12 gpecifiC Utility ServiCa Rules and Regulations (Continued) ••• „ 

. 	• 	 ••••• 	• 	• 	 . • 	7' ,. 

Lirnitatiert en.  PiodUct/Seiviee 	Publieivaterutilitiea ate requited to.  deliverwater to. the nustomer's 
sidepf the-  meter or service connectiOn that ineetS the potability. and.pressure standards of.theaCEQ( The-
Utilitk:WilLackaCeeptliability; forif ank,injerki' Cir.:damage:to:- individuals or their; property occurring-, on. the-
custorneeSSide,lOf the mete ,wliensthezivater'deihiered, meets thesestate-StandardSi.F,,,Thei Utility makesne 
reptesentaXiMis.or WarrantieS (eipresse&t:ori iiiiplied) ,that; east:mei* appliancestivilli,  not :136!-., damaged,. by 
diSrujitiOneof er, fluctuations iii+wanapSetirice-Whateyer the:causei,..,,ThelAilitY:will: not aCCept liability fer . • • 

-; injtiries.6i:dainages 44,P-cis-Onset Prep.eitydue to diampti, 	en:el:Water seivieeteauie&bk:.:  (1)icts of God;'. (2) 
actiotihitdt-partieencitSubjecttothe,.eonnolVof theiUtility,,,if-the:Utiliti-hasiindertalcen-  sucht preventive 
ineasureSaiarateqiiiiidbi,pUOtilles,--(3): eleetri,CalitieWeitfailinesiMWater Systems-net reqUirect by TCEQ,• 
rule:. to: have, aiicilisty.:/cover 	 tfinniaatiOn Of water . Ser*eiiinsuantto that Utility' s tariffand. 
the.,  PUMii16:0-•Th01,-Iti4t.ii.;-.±10i,2i.equireckih'5i,z-i 	Oen; nnt:oToi*fliepreyentioti,or firefighting 
serviciii-ThelUtilitk.:,,therefdredeeimot SeCeptliability: for kne4p1ated;injinieS'or dainagei..te7perSons or • 

. ptopertY dauSe& or aggravated bý the aVailabilitk,(cr lacktheteef) el*aterorWater pressure (Of lack thereof) 
during .fireiemergencieTbeipti4tk,i,A11,-:aneefir. liabilitk:, fors ank injuiy or damage to individua1s or their 

._prOpertrdarectly caused. by defective utihty planti(leakingl.materyfintia.;.prIneters) orcthe-- repairs:AO or 
- constructiaiiief theUtili 	fácilitins. ,' 

. If the serviceS,  614: registered-;,'. prOfeasianaL engineer ate, requite& -we:lid-nit:of aii applibition: for: service : 
, 

• - ' ' ed- bii.  ilia; ' " ',- foi: Seri-Ace I-xi:that applibint's 'seri:dee eirtensioir only:the-Utilitk and the applicantwill 
-. seleet such engineerandthelicanishall &Beall:expenses ineUrred thereiiit.-31,  : 	. 

in 	
in 

	

inreS serviten er 	e;:sta—ndard-  ;gervicn. 	 'a' , 	. 	.„ 	„ 	„ 	. 	...._ .. 	. 	„ 	 . 
-quared -  inseS ineurra& 	 4 iiilexcpsal ot ey, en:sit:_thatWeu4,..he::irtcuire02  , . . 	. 	,,

phcant 	 . 	. 

vi 
Wing' the'standar& service. an . conn. 	,', applidant.Whei Planes? iituque. or now:sten_ dard_ ser..  ... yi._ , 

. denanda nti!the,'6,iteniinaY:be reqiiired tO PiovideCentributitinsin' aid of construction.  (as may be allowed.by  
PUcinle) fer tlai, 'tau& costiiof any/additional: fieilitles requited ininaintain:Compliarieewitli: thesTCEQ ; 
niiniminadesign Ctiterie for Water PrOduation; treatment;pumping storage ancl.transmission::;:, . 	• , 	,. . , 	4 ", 	, , 	• 

Any applicant 'or existing castomer requited:to pay fpr any costs not specifically set forthin the rate schedule 
pages.  of ..thiS:tariff-shall --be:entitled to: s, written:: explanatipir! of '• such costs before:payment • 'and/or 
commencement:of ionStruction:.2. If the -applicant pr existing customer does pot believe that these- costs are . 
reasonable or,necessary; the applicant-or existing customer, Shill have the right to,  appeal such costs to the 
PUC or•Such other tegulariny authority, having jurisdiction over:the-Utility's rates in . that pottion of the 
Utility's krvice area in which the applidant's or mtisting custinneri property(ies) is located:•-,,. 

Tali fees niiy,  be: increased by unique costs not normally mcurre . as may be. p 
24. 86(a)(1)(CV 	- ' ' • , , -.. . 	- -., 	 • ... 	, :' 

The Ufility adopts the Uniferm Plumbing Code pursuant to TCEQ Rule in 30 TAC 290A6(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at all times in 
conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rules and 
regulations of the Utility. 

Docket No. 4ss86 
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• 'SECTION1:12:.;. StRVICE RUIXS •AND REGULATIONS- (C9NT1IUED)., • 

Section2:12-SpecifieUtilitY Service Ruleeand Regulations (Centinnegi,''. 
' 	•:, • 	 , 	, 	' 

„ Thar cnitotrier.will• bring:.out hisservicu linez tO,•hi.i.- property, lined :the Point, On: the-  customers,. property 
mutually aCeeptable AO the cUstomer andi theUtility subj ect tot shch. requireinents 'as may ' exist byRUC rule 

, No water service sinallenthan-S/81. Will he cOnnectaLe. Nty pipeor, pipe fittingiwhich contains:more-than 8'40%.  
- lead:Can-he Usedler the installatiorr or 'repair of plUmbinger aniconnectiOni Which-  Provides water for human,— • 
uiWi:Nesoldeifor...,fl: • • t.which=eontainiMore-than.02Wlettk camber usethrit:any.-.cennection: that provides: , 	, , 	, 	•._ 	, . 

; Waterferhimian useì • 

iietheri t•;of abeest•tri the. Customers premises-at tiineereasonable for the purposeof ••• 	• 	 . 	 . 	 ; 	 . 

inSfalling,,: testing* inspectinv making ilvatev,mainxi OrZ-',,cotherf• equipment,  UsedLinl cennectioiv.Wit.W. its , 	. 	, 	, „ 	 . 
provision  of,,,Wateeservice,,,„or far ;the purpose ;of iernoying jti ',property and,liscannectinM lines; and, fir:  all 
other Purpose*neeessarY to ',the Operatien of the OtilitySysteni inclUdingi inspecting: the Custeme0 pluirthing-.;•. 
. far ...:Cedei:;010MhintOr taritigielatiCnS4-4Theenstorgershall allow the Utilaiy and its petionnek aCCess to the 
6tiittin60*-9pc,ityl,*cOndiiet:•anYzjiyaten.-gnalititestr,OrinSpeCtiOnS:7requirecibY•'le; Unlesi necesiery tO-  . 

, reSpOnd,tO•equipment failliret,. leak: nr cther conditie*creating amiiinnediate•;,threatt&Publi 6.  health - and = safety t 
, or:the echithnied PrOViiion. of adequate Utility:SerViCa othersv Such. entrinriprithe: chstotheri prOPerty qhall . 	, 	, 	„ 	 , 

1- be during normal 1.,:outinesi 	dUstother pay yequire anY• utility representative; employee, centractor, ,, • • 	 , 	 s 
or igentseekingIO Make Such entry identify themselves,_theiruffiliatio*withtheUtility; ancLthe phrpoid-of 
their* 

..nrcaseemhere e-cu.stomer 	contract 	Et 	forreservenr amollary 'service, no:other = 
• : Water:service:Will hisi, used by the:Customer on: the sardeinstallatiOn4i'•Cankinctien :Witlithe Utility's.: serVice;,:. 
• Val 	 - 	" 	 ot 	ect; " all 	th either by Meana;of:ednissover ve or 	erconn 	mer 	n conn or ow any o er , 

„person e#:partyto:::conneet;-„04**4.wro*t lines,:onl*preMises..•-ti,:TWO•Plates: shall.,not be pernntred 'to be: 

	

supplied.With-One serViee piPelyhere there is.a.,Water main abutting tile Preniisea ... 	 - 

	

'` 	 • 
NO 'ConneCtiOnzshall be alkiWed wluch alroWs water tO :be retUrned to thePubliC drinking -Water supply,-,  No-
backflöw preVentiolfdeiiCe Shill hepermittea to be installed in the: custrimers plumbing Without notice tO • 
and „Written permission frOnt the Utility.:';'Any:hickflcW prevention 'devices ,so initalled shall be hispected 
annuallý by a licensed bickflOW prevention 'device inspector or appropriately licensed pluinber and a written 
report of suCh inSpection delivered to the UtilitY: 

No applieition; agreement,:or „contract for serviCe may be assigned or transferred without the written consent 
of theUtilitT 

. 	. 
It is agreed 'imfundersteod that any and aq.mefers, waterlines; and other equipment furnished by the Utility 
(excepting the' dustdmers individual service lines from the point:of Connection to. customers Structures on-  ' 
chstrunera Prendies) are and shall remain the sole property of the. Utility, and nothing Contained herein or in a . 
contract/application for service qhall be construed to reflect a sale or transfer of any such meters, lines, or 
equipment to any custoiner. All tali .  end extension charges shall be for the privilege of connecting to said 
water lines and for installation, not purchase, of said meters and lines. 	• • 

Docket No. 4ils86 
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SECTION 2.12..t. SERVICE RIJLES AND REGIJLATIONS (CONTINIJED) 

Section 2:12:4 SPecifia Utility gerVice Rules and Regulationa (COntinuedlo- 
: • 	 c't 

Applicanti: for.' aarViCee. at ziev consuminifaCilitiei• dr faCilitieS- fhiCliz. hive, undeigone...extpniiini; pliimbing: 
modifiCatiOns-  arelrepired;tcirdeliVet.„tn the-Utihtya certificatmth& their ficilitiei have bear inipected by a ,•••:. 
stare-liCensed inspector andth;:lt,thay.:' are-in COmpliancefs7ithl U114applidab1elplUrabing; *codes and are: free: of ." 
potentialihazarde.C4nbli&healtk, and: iafelyi,,y StivideTrinaybe derded:Untill.dicertifidatit is, receiired br any 
iddntiffed:Vialatidiwori-hazarda are remedied4Thii:Utilityja• not rOquirectt&Perforbithese inipections: for the:•::".',. 
applibant/anskuner;:,,birtW4 iSaist.'4hekfuppliCant/Cusipmettp;locateinoobtaintthei SerViComof a ti4-ens6d 
inspectoirin atfinelYinannefi When pOtential:SOUrcei3Of COnfaininatioi 46,  iiientified•whiChi in.ihe. opinion of' 
the7,1n—iP0aJi;ir,;"*.Aher-'14i,h. tY. 	 arinntot 'a'•;state7—apPyoyedii-  .backflOvi,prCventifin,-. devieci• such 
backflbwi PreyCntion;41,1c.C4Shall:,, ye-f irisialleaRMik*Uit:CUstOnief:4SeiviCUz,lintifi*ctheil necasieripplUmbing:•,,,- 

appropriatel*liCCiiiedi:p1Mnberibackflii* preyOntio*deViCesi sPeciaEs't at± -0e..tCnstonier's 
expense::.-ifTliiibacVlb*: prevent* dOViCel•IslialL bo:Maintained,bY;diii,cUStother at his OxpOnsit,  and intpeCtecL 
annUallY,..bYi ailiCenSe4inspectcrOCdpiCal-.)'4...,11Wannnalii#SpCCOMU•,i:605i*MustbC-,;prOVidedilin-ithCliti,tilitlj,: 

regiiiiernent-  ina. • diiiiiiitiit'CirOundi for'leiminatian•Of Watiir seiVithi :With notice',  • . 	• 

mers::orservice•ia licanta;. abki 	 :11 
reUsanablynCCeSsary,M'condUct 'ordinary utihtÿ bUsinesd'ana aftCrinOrmal bfiaineiS hodis as ne6'lled to Protect : • 
and,ineSerVe AluOniCgOtY.,o ithe4Publie:drmking• ""water supply..LACcCis ,pinieterS' and:"Ctiniff.Valifes • shall_be-e;:. 
'controlled.by the provisions •Of.:14‘..TAC.44;89  

, 
: • 

Service,  appliCaini:rnayib6-•re 	comply „ . 	: pnitCon Iithi. fp' receiVing seyvide,  nat 'printed.:. herein,:z.- - 
- 	: 	as ' in,sr ekist undet,:.euc '.fule,*,:TCEQ:,-,-  rUlii(Cusinnier,-: arvibe4,': hCaldi'r  and.i.safety;*ater ConservatiOn d 	;. or ..: 

, 	. „ 	, 	. 	 , 	. 	, 	, 	. 	. 	, 

envirOmnental), U,SPPA rtildi TWDR inle;:lbcatWater, IT cOnservatiMidiOxiatrule;, or health, 'department rule; 
' EkiStin& cukoMersiShali in*: requiitCd nit --coMpli, With! Such' ruleaincluding,nioilifiCation, Of their 'plumbing ' 
and/or consumption iiittans; afternotice ::i,  ' ' ' ' ": • 	' 	'' ' ' 	 ... , 	• 	. • • 

Docket No. 4n586  
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SECTION 3.0 EXTENSION POLICY 

Section 3.01.= Standard Ektinsion Aectoirements ':.. - 

, LINEEX1EOS101•111ANDSTit,UC1700 CHAR0gS::', Nci-  Coith'ibiition in aid. of 6OristructiOn may be • • ! 
required of any customeit except as Provided for in thii approved 'extension policy.,t., 

' 	. 	
• 	• 	

, 
	, 	. . 	,  

Tliel.enstomer.wiIl be.„ given an-.-iterni*(17 stateinent . of tha:cpsts;,  OptiMis . Such as rebates tO the Customer,' , 
sharihr 4•:6:iiiilrietiOng,COstslietWeemthevUtiliti' amt.. ther. customei;-,''Or, 	'sharing-  'of 'costs .betWeen . the' . „ • 	. 	. 	.„ 	. . 	, 	. 	p,. custamerand;other, aPplieents before 'beginning constructicuuD,,,  ,,,,,, ,. 	,. , 
The ...1.1filitiwili. beartheIgr Cost'of EMSi aversiFirig ofiiiter.inains necessary to' serve other cUstomeri in the , 
iinmediate arem-,!.,,TheifindiViduSLreSidential.CUstpineishalinyt be charged; foe anY additional: production; • 
storage;:t or AreatnientfacilitietContibutiOniiiii:.siorD'of 4onstruction rnaii not 	ck be reqUire  of : „ 	 . individual 
residential CU-stainers fOr,PrOductiaa sterige; treatinent oittanamissiOn facilities unless otherwise approved : 

• by the COMMiksiontinder thiSspecific eXtenakin policy ¡ 
„ , 

• - - 	• 	. 	- 	 •. 
"cosTUTILIDES-:S1T..A14:BEAlt.'7;„„Within:its certificate area, the Utihtywill pays  the' test Of the: &St:200 
feet of anyv*ater,hiaiir_iii'diiiribUtiOri:linoneCesSerte extencl.ierViCei tO;an indiViduat 'residential aiistoiner. . 
• Within i• 	 1-1OWeVer;',1: if:the residential.;: cus.tdineefequ*iiiw: iervidil'piirctiased the 
praperty afti*the;daveloileri.wast..,notifiedOfthe; needtp'provide faeilifieSini:  the yUtility,::. the...Utility may 
charge.i.foOthetfirSti:200:ifeetiAltitlitilitY musta1sò.beab1e tO dournentthat:thel developer,:of the 

• subdiViSitinslefiiSedi:iti,$rOv.1dia.aeilitieS 	 WithAhe 
Utility'S-approved extensionpOliciiefterreaeiVing:a*ritten reipiest &MI the Utihty ;2.. • , 

•- 

	

	DeVelopeismayhe re . 	to vi Co 	ens maid. of Construction m ammmts to fuinish the 'system - 
with all faCilitied necessaiytocomp1y. with-the PUCs Rules „  

• 
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Sewer Utility Tariff Page No: 13 Trinity SO'FIR L. 

SgCTION.3.01; SPECIFIC viiirry ExpixkON POLICY:.-• • 

This sectiorr contains the:Utility's specific extension policy that complieswith therequirements already 
stated under Section3.01A It must be- reviewed and. approved by the Commission and in compliance-with , 
PUC,Rules to be effective 

- 1 
Residentiart Custianers,Uoecovered: Under; Section73.0b Wilt'be chargeCthw equiValetit:of the:, Costs of • 
eittendihwaerviCeLfo their *op.:it),  froth the-  nearest: transmisaiorr or distribUtiMr line even,.  if that line does'- . 	. 
not hiveadeqUate; papacitY,-trr serve; the!:  cuatomer.4411OweVer;.if the customer, placeSuniquei; non-standard, • .1, 
serviCe,deMandS tipun?the System,: the etistomer4inay; lie:;:lcharged. the.: fUlt 'Cost of extending, serVice,ta and,- 

• tbrOugliOut..-the*prupertiiiclUditig_thecoat of all:;fiecesiary:transinissicin and stOrage facilities necessary to' 
• ; 

Meet the serVi&i &Min& intiCiPated1O be created bythat_pro 
t•7 •.-`• 

Developers may be required to provide‘eontril;futiOns ni aid. of construction m amounia.sufaient fo furnish . 
the development with 41Cf4ilitie*neCesarf_t4 **We far-  riaionable lOcall. demand requireMentS,ancLtO 

• coMPliWitlitTCEQ.Miniithint deaigtr:;briterhifor faCilitietAiSedin the Pr0dadtioniliaiOniiisioni pi,unpi#g;.ori. 	, 
• treatment:. Of4aferi,ora•CEWMinimitin:requireinenti4 FOitiertioses,  of thiiiiubseCtioir;:'S. daVelesper ia one: • • 

Whtit'sithdiVideior 	iteatiMiOretAlati:1WO;liteterrcitri,a--PiOue!...ot PrOp : ". 	- ,„. 
wholesalecustomers willbe ,treatedaSdevelo 

• ' 
• 

: 
-6;4 ' 	op 	"sz,iaclinitiiatrati.,ie, es. of. e 	a* Ompn 	:. nii 	el 	el'iasi itS.Company,.., . 

'.. specïfic extensioa.pohcy These4ides•Wili--1*kept ottrile at i,theitctitupanY.s iblisitiess of4defor customer 
ihsPeCiiiMichirininOrmak_lihstrieSa_hatia4lit,the_eventof a.COnfliet betWeemtherippwaitended rules and:. 
the proVjaiOnSbfthiStariff,F,the amended fuleSshali ' -revuI,,;..Where ilecessarYka4 Onfliethig PrOvision of,. 
thi-Starif( 	:etri ' foi ha ,:V.elbe,  ,,. ett-;; tipers, „rev   . -- edc!

io
tj-F,:-

4toeia
4j*in.H

oto
c17e

qf
sti
oai

o
d
3f

iul
io;

e
,) deFL* tht- the  

I 	
- 

F - 	Mil 	its 	busmess lir confomiance 

err an mdi idua1iesidentia1iphcant requireSert extensitMpf a main linibeyond ,200 feet; theeliargefo.-.!',  
that aPpliCariffshall be the ,Setimr:epat Of aucli extenakai in; excess ..Of 200 feet plus1he applicable tap. fee- - - 

lila such Other appOyed.coatiasmaY be providedinthis tariff and/Or:MC rules . , 	. 	• .., 	, , 

' Residentiaftari feesmay be,  increased.by  other unique 'coats-not normally incmred as permitted by PUC. • 
rule:: "Larger meter-taps, shall be made at actual: Cost assOciaimd with that tap which shall include such 
extraordinary expenses. • , 

• . 	 • . 	. 	•' 	 • • - 	 • 	• 	• 
Any service-extension to, a.: SubdiVision. (recorded or: unreCorded) May , be, Subject to the-  provisions and - 
reatrictions of 16JAC:24.86(d) and this tariffi When a develciper wishesto extend the System to prepare to 
service multiple-1mi,  connections;  .the_charge shall be the. costof such eitension,-  plus. a pro-Mta charge 
basedtPon the Capacities of production; transmission,Storage,-  pumping and treatment facilities, compliant • 
witirthe 	 desigh,Miteria, Which:mast be committed. to and eictension:.. Asprovided. by-16 
TAC;24.86(d)(4);'fOr .purpoaes:pf thia seCtion; cOmmercial,- industrial,: and. wholesale 'customers shall be 
treated ea deVelopers: ' ' 	 • ' 

• ' 	,P 
Any applicant who places unique or non-standard service deniands on the sYstem may be required to 
provide cOntributions in aid of construction for the actual costs of any additional, facilities required to 
maintain compliance with the TCEQ minimum design taiteila for water production, treatment, pumping, 
storage and transmission. 

Docket No. 486  
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SECTION3.02", SPECIFIC EXTKNSION POLICY (CONTINUED) 

Unless expressly exempted by,pliCiula• or order; each point of use (as defined.bk 16 TAC 243) must be - 
— 

The imposition:of additionalextension: costs or charges as provided by SeCtions 2:12 and3.02.  Of this tariff 
. shall be aubject to appeal'. ea providectin &Li tariMPUC'rules; or the rulesof such other regulatory authority 
• as maY beim FjarisdictiOn Overthe-Utility'S rates . and iervices;sAny'applidant required to pay far :any costs -; 
. not specifiCallY set forth in the rate achedUle pages of thie tariff ahall beentitlectte.a writtetrexplanatien,  of 

sucht costs, befOre payment and/Of coMmencement of Construction: A If the .appliCant-does not believe that 
these' coati are reasonable Or-neCesSary;:the applicant shafillayelheright teappeal : anch costs to.  the PUC or 
suclri. other,. regalatOryi atitherity, ;having: juriadietithr• Oyer the Utility'S rateS in: that portioii of.: the,  Utility's 
service erea br.Which the aPplidant"s. PropfTty(ies) is locatecli;LUnleasthePUC:br otherregnlatory authority. 
entera interloCutork.'orders to the contrary,k•serviaa to theaPplibant tnar be delayed Until - such eppeal :is , • 
resolved.T;.,,, 

The:Utak willL. provide,kWrittisiserviee applieationi:'fortirtcy. the:40cent-  Rif each•request for Ser.  vice 
receiVed byte:Utility's bnsineas offieest.:,-4 separateatiPliCatiOn 10ll be reqUired for each potentiatierVice--
lecatiortif More:thaw arik indiViduat ariplicint ;desiresl-One ,serviai connectiom:•:' Service' applidationArma,  

..at.thea:tllilitY's'-businessi*:Offiee &ring lionnat Weekdak, business 
' heurw-iSeri/iCe appliCatiOnS.willbeientbY pyepaid first.  clasa United Stateiinail to the addreasprovidedby 

, the amilicant : npou, request*, COMpletectapplicatiOnS shoal be re:carnal;  bk hand daliVark be' Case there -are 
• questiOns that Might:delikplfillingtheaerviCe reque*4,Cotnpleted:seryide appliCatiOns MaYybe Subnritted .• 

	

by Mail if hand dohveryis not 	' 	' 	• 	- 	• 	• • 

	

, 	. 

.iekvcr,eachicnialified7 servidetepplidant withizittP certifiCate& service'. area as, sem' as ,'• 
,practical afterreceiving :a:Completed-  sei'Vice applibation:‘f Alt Service reqUestS -Will be 'fnl.filled :within the ,.. - • :..• .-

timiy+Llimits iprescribed>hy:Puq- *elem onceFtherapplicanthai met all: conditions-, precedent ' tO achieving 
2' 	qualified Service applieanr.'Status.i....lf a Service Tequesttannot be fulfilled' Within the required period, the 

applicant' qball be notified:in:writing of: the.delay;;iti Cause; sind the anticipated date that service • will be 
available:,-.:=The-PUC ',service : claims 4 shalt hot become applicable, until • the 'service.: applicant hia ' met all , , 	 . 
conditions precedent to becoming a "qualifiect Service applicant'' as defined herein or by PVC rules:.. • ' _ , 

, 	- 

The UtilitY is net required tO extend serVice :t, CI any aripliCant ontside of its'ceitifiCated Saivice area and will' 
onlif dO'io;• St the ptility'S Stile optiOn, Undek tutu arid COnditions mutually agteeable to the Utility and the,  
applicant; and upcni•eidension of the Utility's Certificated Service area boundaries by the PUG: Service ' 
applicants may be required to bear the cost -of the service area  

., 

. 	 . 
A "qualifiectseivice applicant" ,is. appliaint Who has: (1).ritet all of the:Utility's requirements of 'service. 
contained in thiatarig TUC mica and/or PUG.  Order,-  (2) haSmade all payments for tap fees and extension . 
charges.;., (3)-  his: preifidedi all, necessary.  easements and iights-of4eY necessary to provide service -to the . 

, requested. location,' including .stakingi said: easements or -iightslif-Way :Where, necessarw (4) delivered am 
execute& customer aerVice inSpection certificate, to the utility,  and (5) has-  executed a customer service - 
application for each location to which service is being requesMd.: 
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SECTION 3.02 — SPECIFIC EXTENSION POLICY (CONTINUED) 

Where a _Mei/ . tap: or; service connection. is :require:1;J. the service. applicant. shall: be required; to. submit:a 
, written service appliCatiOn and request that a tap is madai:,..Thetap request must be accompanied with a Plat; 
may, diagrams; orwritten metesend bOunds description Of tireCiaely where the applicant desires each tap, or 
serviee connectiOn isitnlie-made and; „if necessaryi:_where the meteris tO be installed along, the applicants 
property lineTlie actuaLPOintro:connectitur and:Meter installation' must bereadilk accessible to; Vtility' 
personnehfcit; 1nspectionii2ServiCingr-, and': Meter; reeding; whife,being reasonably :sedum: fronr dimage,hy: 
vehiclesiand.MOwera.:-. lithe Altility haenioreihen one main adjacent to the' serviCe applicants property, the-. 
tapor SerVide connectiMr Will :be madelo' thelnility*near service main With', adequate capacity to service 
the? appliCants 'ifulLpotentialiir'serVicerclemandirt.}. :Ifithetair.,; or? servide COnnection.  :cannot bei:madet 
appliCanta desireti1obatiOMit wiIl betnade at another lOcation inutuelli,aCcepteble'to theiPPlicant and_ the,-. 
,I.ItilitY4r: lf iiii'Sgieereenton.,,14Cationi:-Canlho.; niedigappliCant May refeOthe matter te.F.thth.,TCEQ-for77 
reaolatiOnz.;zUnleas OtherWise Ordered by the PUC;;the or 'service. Connectien Will not be Made 

catio 
_ 	.4 

	

lon 	nteis 

The Utihty shall require' ndiVetoper (as delined b PUCi'rule) tO provide:perManent reCOrdedpubliC:ntilitY , 
easements-ea; a COnditton of serVideto , any locationwithin thedeveloper's property4c.:1The Developer qhall be 

. required to obtainial nieeiSary eaSenienti and rightS-Of-WaY reqnitedAnextend the Otility1i-eitst1ng serviae.,  • 
: facilitiei i frOinf, their?, nearest pnint*ith: adequate serviee capacity; (aS:preacribeit l*Ppc:-.1-iild* and.,, loCal; : 

serViee CenditiOns);*andAhronglio4 thepeVeloOer's preperty'lliti!. easementi: shallhe sufficient to. allow, • 
, the;eonstrUction,:initallatiOni. repair,',.MainteriancaMestitigk:andif.replicemenVcieanyeand!.all ::tiiipti,c-plantfr . 
/ riecesSary to': - VidtietintinuO4ari&adequareService,to'eacand.eireikiiptenti*servide.-;10Cationtiwithiii .., 	- 
.:. the:. prop 	-nee an 	- Uitiess4 otherwisezrestrictedf. ;laW45,Welir,tolant; Sites -., ghat'  ="CenVey,:,,,with; • 

unrestrietediri 	nce-watitv:L-fOr,Tinibliedrinkiiig--iVateesup.  PlyN- 4!•'neVelaiiers-shall:136-4equired-to--..,-..- 
... 	. 	, 	. 

„ 	. 	 . 	t 	_ 	, 	Th  . , 	, 	.,. 	. 	, 	‘, 	, 	... _ . 	: 	. 
' provide Sailitarcon ., ,pasigi*ipaCeeptable40,,ll$4CEQ;fait.eackTilferJ,,Well-!-Si*M:.be,l0Cated:Witbiii.,-_ •• 
' tliii.4 'propertyor  .6  ei.40•Veiiii.'1.:Otaili, eckl6i'iirv=i'-'-*ii2liiiiier. tY:45.,:', -Unleii.-.",:nthenviSelig_ reed.10,-,byr4::.the r... 
,Utility, pipehnen 41 ,* eaSeMenti,Mtist htli*leaatfl5i.feetWide'::t&-..alle*adeqUatereorniO facilitate '.!. 
backhoe _and nther-heavy;equipMent opFratiOul andmeterk.5EiseinentSint4 be:Provided for al produCtion, ; 

. sioragek_treinMenti!iireSSurilaticink: Oct clisri:Ogar§itOithitareinffiCient to constructand Maintain all ',weather. , 
raadA as inescribed bilcgQ..inleS.:All tasements.shall be evidenced; at DeVeloPers eipeni4-. byreeinded .... 
COUntaPprOVed'SUbdiViSien pjater_li sPecifiO assignment supPOrted .,kly',*ptes and boUnds'surveV froth a 
'surveyorliCensedhy theStateoftexa&.--::'.: J;; :::,:,;::.,: '....-•-.%,.:, ",; ' : , - !' ", .,',, . ',I': :: ',, •.:- !!-- .-.: '; ' :'. ; : -.- 	: -• 	- 	‘ - :. 

pefore the "eXtensiOn. of Utility.  Servide tO developeri,(he defined by 11.JC rules) Or new subdivisions the- 
Developershall CoMplyivith the following-,: 	• 	. 

• •.; 	• 	.. 	 . 	. 	• 	. 	, 	. 
(a): .ThebeVeloper;  Shan make a' written request' for-  Service to. pmperty_ that-is to be .Snbdivi*  ded and . 	, 

developed;;; The' Deireloper,  shalt  'Submit to the . UtilitV a proposed.plat.on a scale of one' inch 1") to' two • 
hundred feet (200)#* review and deMmtinstion of required easements;  utilitY plant, and plant.locatiom, If.  . 
sewer seryice iireques*ktheplat must Contain elevation dáta Äeconcilàbledeposit in art amount set by 
the -.Utilitk-iniV.  required,t6' Cover: prelhninary.engineeriitg, legaLend copy.,  cost tir be incurred: by the :• 

.reviewitg and planning to meetthia-  serVice 'request...The *tend/Or-accompanying-information 
shall .identitr the tyPe;.Ineation; and.  number of houses and.other. planned structures that will be.requiring 
utityservice.1tothér.thairresideniiicttesrareto be. located on the:property, all Other types of 
anticipated. businesses and their servicedemands shall be identified with specificity. All-areas requiring 
special irrigation and/or other unique water demands must be identified. TO the extent reasonably possible, 
this information must be precise so that adequate facilities can be designed and constructed to meet all 
future service demands without hazard to the public, other utility customers, and/or the environment 
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SECTION 3:02 SPECIFIC EXTENSION.POLICY .(C ONTINIJED) 

requirements of easenients and:rights,-OVWay have been-  determined, e.t.a line'COpTivill • 
be 'returned bY thei.JtilitytO the Developer for final-plat preparatiowto 

• . 	.• 	• 	- . 	 • 	;• 	.• • 	- 	• - 
" 

(C) c.opies,  of sit inupOsect plat ; and:Plans must: be sibniiited in.thebtilitij. before: their inbriiission tot 
the COinty.... fouipirOval..,ol.insurer.thetz..ther are compatible,;-with -the adequatelong,ternr utility:needs-  of 
potential,servicecustoiners Copieg willberetiiineskaftet•reView• bithefUtility :se.that. necessary. changes . . 	• 	.. 
May lie incOrPorated:intotheDeveloper'S final Submitted p 	"and planweef- ,„ 

d 	 1q4 VI 	 3 	,:copiesc0f,, 	;4)1 s)4provedliÿthe 
peoty:Cor*.i0Optiiii:d0fiTtkAt thas time,_ the Utihty-!‘.3*ill begirVengineering.ithefacilitieSmeceisarY•to • • 
serve; tlie property'i-.-PlanS,Tend SpeciOaatiOndi WilL be prepared', and.Submitted to itheacEQby the.:UtilitY if 
required byjaW4Iffiiitheiplat for planschangeSaienecessary,m'aeepiamodate the apecifia service needs of • • 
theprOnertr andithelantichiateit.:cUstomer deinanda;:,thepeliele*:'viin, be,so ncitifiect4'. PlaVamendinents 
must beobtainectbk&606y04ii*Ipi:DeVelOpetahallIlienotifiedNiiheri all,r6qiiiredIRUC;7TCggerother 
governmental 	beeiireceiVekNO-ciniatriietiminf UtilitYjilant.that reqUiresiiriot - 
TCE0,1ilan*fapprovaliAkil'beionimence&tintir that approialiihas:beeir liceived;_bY?theUtilityland.anys 
conditions iinposed.bythe.WO,  oraCE n!'a.lsociagon..:witkits:N3pTpyals haVebeen satisfiech • . 	 • 

	

(e)',  m 0.11ePPOslia,IF1*.SrP. . . c.i .13,04.'1:!eliki.iffimeti*:thi.-.-,.  tundi- 	necessary to construct:aIl 
requir—  - 4.I.T *lity,:. iyatenr eXteneiOnk:eiceept individnallepai,nieters;;and:Witet conneetions;reqUired.tO serve' :---- ' 

e property Constructionsliall itet, cOr.ifinenci•Jintililthakiiiiiiitablii::,1-;If...thEratinstinaticimiita.beztlone 
i  

	

., 	.... 	. 	. 
iinOarditantitar Wit* _ 0 	

. -,- 

	

IdeVeloPinent-nithe 	ds ithist-be'prOvided,iiredvanCe'.Whick are i -' 
' 	SUffi6ierittiecanii-leteipar*iihiSek-.1sronhi116,-Aji,--. 	es;- ILIi`...  ' hase.shall-' beeMistructed; before-the ,-• : . 	., -, 	. . 	.. . 	r.. 	. 	...,.-. 	• 	.. 	... ..., 	. 	- . 

'thidingnresetOWin -Ofill' — "assOciated. 	
,. , .-.. 

, 

• 

• e.,DaVelonerEttensitai7; 	•::: 

eir:- propertT, 
e eielOpet 	ereq 	tri' _ 

greenienti•Setting forttic.,:i1p4eitar aneeondititiii**extending,t,-service. to. 
eontribinicint. in aidd, '4*mi:ruction erid deVeloner reinibiiisenients,' if any . 	_ 

Lib& Utility'. may require; the Mei/eloper tO -.continence Cciiisii:utiion-. of SUbdiVisinn imprOVementsi 
; 

. 	writhin_three(3)-indirths-'4 iitilitY'plaps- approyal.Or the MilitYthiy abate iti'iOnsiruction activities until full' 
. 	. 

devehipMent construction begiiisil:• If the DeVelOnet stOtis construction'of subdivisiOn improvements for any, 
purpose,- the Utility May abate its construction for a similar penod.'•• : ' • 	• . 

‘(h) •AS -Soon as the Toads are ningli Cyt and before paving, extension lines Will eeeti to be cOnstincted at •• 
each road briiising ..The.Develeiper• must notify the •Utility:sufficiently in advance of this.  development stage 3. 
to allow-for the tieceSsary,ptility'ponstruction without diaruption to other service_ oPerationt of the Utility.: 
Faildre to proVide 'adequate 'advance notice and cooperatiOnin the constrtiction Of neceSsary: utility plant • -• 
may result idadditienia1 delays-  inebtaining service to the property.--..TheDeveleper chall  be required to pay 
fot all:additional...costa:Of read,:boriiig-  or other remedial,: 'construction necesSaiy.to  install:adequate utility • 
plant throughout the, affected 'property.... • • • 	 - • 	- 	• . 	„ 
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SECTION 3.02 SI'ECIFIC EXTENSION POLICY (CONTINUED) 

(i) The Developer;„ not the Utility; shall, insure that Developer's-  employees,. agentq contractors; and. 
others,  under itslcoutrol-  coordinate. their work.or constniction.throughout the 'property witlf the Utility _to 
insure the orderly and thnelY construction of all utility plantnecessary to serve the public'. - 	' 

. 	- 	. Within: its- certifibate& area-it, the Utihty sha1 beare.the • cost.of the, first100.  feet' of any water maur or sewer . 
eollectioni 	necessarr extendtser'viceto 	indiVidithUresidentia' Uservieecapplidant- within a platted- . 	 , 	• 	. 	, 	. 

Utihty  cair docinnentv.ri, 

devehiper; ut. the- SUbdiViiiiin,i re 	vide feilitieS 
facilitieiin accerdence-,with the-Utihtys approved 'extension poliei 'after reeeiVing,,, a. written' reqUest-froM , 	 , 

	

elDevelOperi,deftiultedhin.,, er; terms-:. 	"conditionsTo eiwrittero agreements:or-con 
existing. betweeittheiutility an& the develoPer of, the terms.T4thiS 	regaiding,payment :for serviCes,, 
• extensions, orotherrequirements;--orin: the eventt1e Developer declaredbankruptcy  ; and was..therefore 
unable, te meet obh onsc an 

-- 	c f:.Tht. the residentiai.4. service:. aPpliCantir- Ourc 	eit`, eiii,ipropertyfroni.rtheY,..PeVeloper:, after.y,th 
DelielOperWeinotifiiii:Oftheneed t6 prolride facilitiO*to41*utilifyfii ypsidential aervideapplieant May!be 

'charged the-ieming costs2of,eitUndme Seryieei.in his property,,provided,-;henveyem:that:theresidentral.fi';';c1-:, 
seririoe.applionnfinakOnlYbereqUiredlOpay,theUcisfe' inyalentinthiiCast Of eitendinkthei,nearestmatere. tl: , 	, . , 	. 	- 	.. 	. 

, mairi4whethe0:OrX-ruitt. 	 , ..iserve:thapresidentiall service.: applicant:, The 
• follOwiner,Criteriii:shall be.considered e eareaidentiati. ser—vicea licanfa-7cOst -for extendang 

	

... 	 . 	.. 

residential. service app cant q611.  not be requared to pay fot co 
aterthan 2r. in diameter for water distribution: „ 

equate. servicecannot be provided to the applicant using the maximum line sizes 
due to distance or elevation; in which case, it shall be the Utility's burdento justify 

diameter pipe ia required for adequate service;,, 
,  

Larger minimum line sizes are required under subdivision platting requirements or 
applicable building codes. - 

. 	. 
).• If an'eiception is granted,.the Utilaty hall  establish a nroportiOnal cost plan for the specifi.  

extensiMil or a róbateplan: 	may:. linited sevem.Years. tO._ return the -Tortioir of the- 
applicant's 	oversizingns new,  cuitomers I are- added. toe, enatire that _future 'applicants.. fOr- 
servide on the line paY at least as much as the initial service applicant,- 

- 	 , 
For purposes of determining the costs that service applicants shall  pay, coMmercial customers with service 
demands greater than residential , customer demands in the certificated area; industrial, and wholesale 
customers shall  be treated as developers. 

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential lot is not 
considered nonstandard service. . 
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SECTION 4.0 — DROUGHT CONTINGENCY PLAN 
(Utility must attach a copy of the TCEQ approve4 Drought Contingency Plan) • 
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