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COMMISSION STAFF'S
AMENDED ' RECOMMENDATION ON FINAL DISPOSITION

I. Background

Effective September 1, 2014, the Commission began the economic regulation of water and

sewer utilities. Wiedenfeld Water's application was transferred to the Commission for processing

from the TCEQ

On June 2 , 2015, Wiedenfeld Water filed with the Commission documents regarding
TCEQ approval of Wiedenfeld Water's water plant and distribution system and documents

regarding Wiedenfeld Water's finances.

On July 8, 2015, the Administrative Law Judge entered Order No. 7, which established

' On August 3, 2015, Staff filed its .Recommendation on Final Disposition, which included a proposed tariff.
Staff inadvertently filed an incorrect proposed tarif. The attached proposed tariff is the correct tariff that should have
been filed.
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July 20, 2015 as the deadline for Staff to request a hearing or file its recommendation.

(2) has access to an adequate supply of water.3

Additionally, the Commission must consider the following factors in the Water Code:

the adequacy of service currently provided to the requested area;

(2) the need for additional service in the requested area, including whether any
landowners, prospective landowners, tenants, or residents have requested service;

(3) the effect of the granting of a certificate or of an amendment on the recipient
of the certificate or amendment, on the landowners in the area, and on any retail
public utility of the same kind already serving the proximate area;

(4) the ability of the applicant to provide adequate service, including meeting
the standards of the commission, taking into consideration the current and projected
density and land use of the area;

(5) the feasibility of obtaining service from an adjacent retail public utility;

(6) the financial ability of the applicant to pay for the facilities necessary to
provide continuous and adequate service and the financial stability of the applicant,
including, if applicable, the adequacy of the applicant's debt-equity ratio;

(7) environmental integrity;

(8) the probable improvement of service or lowering of cost to consumers in

2 Tex. Water Code § 13.241(a).

; Tex. Water Code § 13.241(b)( i)-(2).
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that area resulting from the granting of the certificate or amendment; and

(9) the effect on the land to be included in the certificated area.'

The Commission's substantive rules have substantially similar requirements.-5

111. Staffs Recommendation

' Tex, Water Code § 11246(c).

5 See generally 16 Tex. Adman. Code § 24.102(a)(1)-(2), (d).
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1. Adequacy of service currently provided to the proposed area. To date, no service

has been extended to the proposed area.

2. Need for service in the proposed area. There is a need for service in the proposed

area because there is currently no retail water service provider in the proposed area.

3. The effect of granting an amendment to water CCN No. 12052. Wiedenfeld
Water's water CCN 12052 will be amended to include the proposed area.

4. The ability of Wiedenfelcl Water to provide adequate service. Wiedenfeld Water is

a water utility that currently provides water service to 825 water customers.

5. The feasibility of obtaining water service from an adjacent retail public utility.
Staff did not evaluate this factor.

6. The financial ability for Wiedenfeld Water to pay for facilities necessary to provide

continuous and adequate service. While Wiedenfeld Water's water systems do not have any

outstanding violations and do not require any major capital improvements or repairs, Wiedenfeld

Water has reserved $40,000 in the event that such improvements or repairs are necessary.

7. Impact on environmental integrity. There will be no impact on environmental

integrity because there is a pre-existing water system in place.

8. Improvement of service or lower of cost to customers. Future customers will be

charged Commission-approved rates as referenced in the attached water tariff.
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9. Effect on land. There will be no impact on environmental integrity because there

is a pre-existing water system in place.

IV. Conclusion

Staff recommends that the Commission approve Wier3enl:eld Water's application and the

requested amendment of water CCN No. 12052. Wiedenfeld Water has the financial, managerial,

and technical capability to provide continuous and adequate service to the proposed service area

in Kerr County, Texas.

Date: August 4, 2015 Respectfully Submitted,

Margaret Uhlig Pemberton
Division Director
Legal Division

Shelah J. Cisneros
Managing Attorney
Legal Division
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DOCKET NO. 43356

CERTIFICATE OF SERVICE

I certify that a copy of this document will be served on all parties of record on August 4,

2015, in accordance with 16 TAC § 22.74.

Sam Chang

Docket Na. 43356 Staffs Amended Recommendation on Final Disposition Page 6 of 10
0000006



DOCKET NO. 43356

MEMORANDUM OF LEILA GZ.IE. O
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Public Comm ssion of Texas

Memorandum

T : Sam Chang, Attorney
Legal Division ^

THRU: Tammy Benter, Director
Lisa Fuentes, Work Leader
Water Utility Regulation
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to consider nine criteria when granting or amending a CCN. As a result of this application, the
Applicant will amend its CCN No. 12052 in Kerr County to include the additional area requested
in this application. The following criteria were considered:

TWC § 13.24C(c)(4) requires the Commission to consider the ability of the applicant to
provide adequate service. The Applicant is an existing water utility and will provide water
service using the existing systems.

TWC § 13.246(c)(5) requires the Commission to consider the feasibility of obtaining
service from an adjacent retail public utility. The Applicant is an existing water utility and
will provide water service using the existing systems. Since the Applicant will provide
water from existing facilities, it was not required to request service from the neighboring
utilities.

TWC §§ 13.246(7) and (9) requires the Commission to consider the environmental integrity
and the effect on the land to be included in the CCN. Water service will be provided to the
residents in the proposed service area. The Applicant will serve the proposed 16 residential
properties in the Monarch Hills Addition Subdivision.
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• TWC § 13.246($) requires the Commission to consider the probable improvement in
service or lowering of cost to consumers. Future customers will be charged Commission
approved rates as referenced in the Applicant's water tariffs.

0000010



For the reasons stated above, the Applicant is capable of providing continuous and adequate
service. Staff recommends approval of the application. Staff also recommends that the Applicant
file copies of the CCN maps along with a written description of the CCN service area in the
respective county clerks' office in Kerr County and pursuant to Texas Water Code § 13.257 (r)
and (s).
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DOCKET NO . 43356

COMMISSION STAFF'S PROPOSED REVISION TO WATER CCN NO. 12052
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By These Presents Be It

., ^ ^,►^► ^
Wiedenfeld

Incorporated
having duly applied for certification to provide water utility service for the convenience and
necessity of the public, and it having been determined by this Commission that the public
convenience and necessity would in fact be advanced by the provision of such service by this
Applicant, is en.titled to and is hereby granted this

Certificate ofConvenience Necessity No . 12052

Issued at Austin, Texas, this __-day of W_2015



OCKET NO. 43356

COMMISSION STAFF'S PROPOSED MAP OF THE SERVICE AREA
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DOCKET NO . 43356

COMMISSION STAFF'S PROPOSED PROPOSED TARIFF
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WATER UTLITITY TARIFF
Docket Number: 43356

Wiedenfeld Water Works Incorporated
(Utility Name)

Center Point, Texas 780l0
(City, State, Zip Code)

P. O. Box Ai8
(Business Address)

(83o) 6:34-2321
(Area Code/Telephone)

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or public water systems:

See attached list.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed
for a section, all pages should be numbered consecutively):

SECTION 1.o -- RATE SCHEDULE ..................... ........................................ 2
SECTION 2.0 -- SERVICE RULES AND POLICIES .................................... 3
SECTION 3.0 EXTENSION POLICY .......................................................xo
SECTION 4.0 DROUGHT CONTINGENCY PLAN ................................. 14

APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B - APPLICATION FOR SERVICE
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This tariff is effective in the following subdivisions or systems:

1330019 Cedar Springs MHP Kerr

1330007 Center Point Kerr

133oo8o Heritage Park Water System Kerr

1330030 Hills and Dales Kerr

1330015 Monarch Hills Kerr

1300035 Platten Creek Water System Kendall

1630038 Rocky Creek Subdivision Water
System

Medina

1330128 Southern Hills Kerr

1330027 Verde Park Estates Kerr

133ox69 Vista Hills Kerr

***133Q141 Winwood Oaks Water System Kerr

1330024 Woodhaven Mobile Home Park Kerr

*1330134 Oak Ridge Estates Water System Kerr

**1330015 Westwood Water System Kerr

Notes:

*Oak Ridge Estates water system has different rates.

**Westwood Water System has different rates.

*** indwoad Oaks Water System has different rates as per settlement
agreement between Wiedenfeld Water Works, Inc. and Windwood Oaks Water
System customers in Application No. 36172-R.

Docket Number: 43356
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Wiedenfeld Water Works Inc

SECTION 1.o -- RATE SCHEDULE

Water Utility Tariff Page No. 2

Section 1.02 - Rates

Meter Size Monthly Minimum C Gallo^^

5/8" or 3/4"
^ SF

1^Yd}3

29}
3})

26.00 (Includes ca gallons)
6 .oC3

$130-00
2o8•oV

9-0.00

00 per i,ooo gallons, up to io,ooo gallons

16.00 per i,ooo gallons, over xo,ooo gallons

Conservation Rate: Refers to Drought Contingency Plan

Sine TI Stage III Stage N
UO $ 5.Zl per i,ooo gallons, up to ro,caocs gallons

6.6o •20 7.80 per i,ooo gallons, over zo,ooo gallons

FORM OF PAYMENT: The utility will accept the following form(s) of payment:
Cash X, Check X. Money Order X, Credit Card _ . Qther (specify)

THE UTILITY MAY REQUIRE ETj9.CT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $i.oo IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .................................... ^ t^oo..................................................
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellane0us Fees

TAP FEE .................................................................................................................. c^oTAP FEE COVERS THE UTILI'TY®S COSTS FOR MATF.. AND LABOR TO INSTALL A STANDARDRESII)ENT.IA.I. 5/8" or 314" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERM ITTEDIF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ..................................................................................... Actual Cost
FQR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large meter) .............................................. Actual Cost........................................
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.
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METER TEST FEE .................................................................................................... $ 25 -00
THIS FEE, WHICH SHOULD REFLECT THE UTILITY'S COST, MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED CTNOEE.
SECTION 2.0 OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00) .................................................. $2,.00
b) Customer's request that service be disconnected ...................................... 3.oo

TRANSFER FEE ........................................................................................................$, 5.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR i€a% OF THE BILL) ........................................................ .00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WA..S APPLIED IN A
PREVIOUS BILLING.
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Wiedenfeld Water Works Inc. Water Utility Tariff Page NO, 2b

SECTION i.o -- RATE SCHEDULE (Continued)

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.o--E.XIT.NSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Wiedenfeld Water Works Inc.
Oak Ridge Estates Water System

Water Utility Tariff Page No. 2c

SECTION 1.o -- RATE SCHEDULE

Section 1.oi - Rates

Meter Size Onthlu Minimum Charge Gallonage Charge
5/8" or 3/4" ``A.00 (Includes g,®oo gallons) 2.00 per x,aora gallons, over 2,000 gallons

Conservation Rate: Refers to Drought Contingency Plan

Sta e II Stage III Stage

t
00 $5.71 per i,otso gallons, up to zo,0oo gallons

6.6U 20 ° 80 per i,ooo gallons, over .ia,csaa gallons

FORM OF PAYMENT: The utility will accept the following form (s) of payment:
Cash X, Check X, Money Order X, Credit Card_....,...._. Other (specify)

THE miFr^ MAY REQUIRE EXACT CHANGE FC}I;. PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRTITEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .......................................................... ........................... ^..0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 -1Vfiscellarle0us Fees

TAP FEE ...................................................................................... ®.oq............................
TAP FEE COVERS THE UTILIZI"S COSTS FOR MATERIALS AND LABOR TO INSTAL L A STANDARI3
RESIDENTIAL 5/8" or 3/4" METER- AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED
IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ............................................................ .Actual Cost........................
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDE NTIALAltEAS.

TAP FEE (Large meter) ................................................................ Actual Cost....................
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.
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a) Non-payment of bill (Maximum $25.00) ................................................... $25.00
b) Customer's request that service be disconnected . ................................... oo

Docket Nurrrn.ber. 43356
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Wiedenfeld. Water Wc,rks Inc. Water Utility Tariff Page No. 2e
Monarch ills, Westwood Water System

SECTION i.0 -- RATE SCHEDULE

Sectio n 1.oi - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" 28.20 {Includes a^ooca gallons)
1" ,p'

1.1/2$' ,oI.
2" $150.3-1

. 1.60 per 1,oflo gallons, over 2,000 gallons

Conservation Rate: Refers to Drought Contingency Plan.

Stage II Sta e III Stage IV
GG 1 per i,ooo gallons, up to io,ooo gallons

L6G .24 .80 per.z,ooo gallons, over io,ooo gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card Other (specify)

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $ 1.o0 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT .......................................................... ............................ 1.0°fo
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE .................................................................................................................. $4-000
TAP FEE COVERS THE LTTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED
IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ..................................................................................... Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large meter) ...................................................................................... Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.
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METER TEST FEE .................................................................................................... $2ci.00
THIS FEE, WHICH SHOULD REFLECT THE UTILITTS COST, MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND ME'I'ER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00) .................................................. 125,00
b) CustOlner°s request that service be disconnected ...................................... 00

TRANSFER FEE ........................................................................................................ ,Oo
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $S.oo OR io% OF THE BILL) ........................................................ O(}
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK CHARGE ................................................................................ $2-r,.00
RETURNED CHECK CHARGES MUST BE BASED ON THE tJTILITX"S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...................................... O.QC?

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ......... t/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCH.ARGE.
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING.
[i6 TAC 24.2i(k)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.o--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Wiedenfeld Water Works., Inc.
Windwood Oaks Water System

SECTION 1.o -- RATE SCHEDULE

Water Utility Tariff Page No. 2g

Section l.0l - Rates

Meter Size .TVlgnthlv inimurzl._Charge GallOnaZe Charge

5/8" or 3/4"
in

11/2
2it

3,>

0.00 (Includes a gallons)
I^..r°'.^flt1

$150.00

$240-00
$ rC?.O0

LAI-0-{;} Per i,ooo gallonsS

Conservation Rate: Refers to Drought Contingency Plan

^Sta ^ II Stage ,III Stage
C7O 1 per i,ooo gallons, tip to in,ooo gallons

6C► 17.2Q .80 per i,ooo gallons, over :€o,0oa gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X Money Order X, Credit Card , Other (specify)

THE UTILITY MAX REQUIRE EXACT CHANGE FOR PAYMENTS A1LTL? MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $.i.vo IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ....................................................................................7.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE .................................................................................................................. ^A a.00
TAP FEE COVERS THE UTILTTY"S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL ,5/8" or 3/4" METER. AN ADI)ITIC►NA.I. FEE TO COVER UNIQUE COSTS IS PERMITTEDIF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) .....................................................................................Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large meter) ......................................................................................Acta.ial Cost
TAP FEE IS THE UTILITY'S A^.'rCTA.L COST FOR MATER.IAI.,,.S AND LABOR FOR METER SIZE
INSTALLED.
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METER TEST FEE .....................................................................................,.............. $25.00
THIS FEE, WHICH SHOULD REFLECT THE UTILTTY''S COST, MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THATTHE ME, TER IS RE, CORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF):

a) Non-pavment of bill (Maximum $25.00) ............................................ ......-$2 .00
b) Customer's request that service be disconnected ......................... .... .cao

TRANSFER FEE ..................................................................................... ....... 100
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR io% OF THE BILL) ........................................................ CK}
I'UC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.
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Section 2.0- Fees and Charges & Easements Re uired Before Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the satisfaction of the utility, the
applicant may be required to pay a deposit as provided for in Section 1.02 -
Miscellaneous Fees of this tariff. The utility will keep records of the deposit and credit
interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits
unless the applicant has an outstanding account balance with the utility or another
water or sewer utility which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility
may be required to make a deposit that does not exceed an amount equivalent to one-
sixth of the estimated annual billings.

Docket Number: 43356
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VViedenfeld Water Works Inc.
(Utility Name)

Water Tariff Page Na. 5

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2.0.c; - Customer Responsibilitv

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex.
private well) will be allowed. A customer shall not connect, or allow any other person or
party to connect, onto any water lines on his premises.

Section 2.o6 - Customer Service Inspections

Docket Number: 43356
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Wiedenfeld "VVater Works Ine
(Utility Name)

Water Tariff Page No. 6

SECTION 2.0 -- SERVICE RULES AND POLICIES ( Continued)

All backflow prevention assemblies or devices shall be tested upon installation by a
TCEQ certified backflow prevention assembly tester and certified to be operating %rithin
specifications. Backflow prevention assemblies which are installed to provide protection
against health hazards must also be tested and certified to be operating within
specifications at least annually by a certified backflow prevention assembly tester.

Section 2.0$ - -Access to Customer's Premises

All customers or service applicants shall provide access to meters and utility cutoff
valves at all times reasonably necessary to conduct ordinary utility business and after
normal business hours as needed to protect and preserve the integrity of the public
drinking water supply.

Section 2°og Meter Requirements ReadinZs, and Testin^

One meter is required for each residential, commercial, or industrial connection. All
water sold by the utility will be billed based on meter measurements. The utility will
provide, install, own and maintain meters to measure amounts of water consumed by its
customers.
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Section 2.10 - Billin

Docket Number: 43356

0000033



Section 2.71- Paments

All payments for utility service shall be delivered or mailed to the utility's business
office. If the business office fails to receive payment prior to the time of noticed
disconnection for non-payment of a delinquent account, service will be terminated as
scheduled. Utility service crews shall not be allowed to collect payments on customer
accounts in the field.

Payment of an account by any means that has been dishonored and returned by the
payor or payee's bank, shall be deemed to be delinquent. All returned payments must
be redeemed with cash or valid money order. If a customer has two returned payments
within a twelve month period, the customer shall be required to pay a deposit if one has
not already been paid.

Section 2.12 - Service Disconnection

B) Without Notice

Utility service may also be disconnected without notice for reasons as described in the
PUC Rules.

Section g-.-i3 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on
the day service is disconnected and the following day unless service was disconnected at
the customer's request or due to a hazardous condition.
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Wiedenfeld Water Works Inc.
(Utility Name)

Water Tariff Page No. 9

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Service will be reconnected within 36 hours after the past due bill, reconnect fees and
any other outstanding charges are paid or the conditions which caused service to be
disconnected are corrected.

Section 2.14 - Service Interruptions

Section 2.15 -,,Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage,
transmission, and distribution facilities of sufficient size and capacity to provide a
continuous and adequate supply of water for all reasonable consumer uses. Unless
otherwise authorized by the Commission, the utility will maintain facilities as described
in the TCEQ Rules and Regulations for Public Water Systems.

Section 2J6 - Customer Complaints and Disputes

The utility will maintain a record of all complaints which shows the name and address of
the complainant, the date and nature of the complaint and the adjustment or disposition
thereof, for a period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility
service, the utility will conduct an investigation and report the results to the customer.
If the dispute is not resolved, the utility will inform the customer that a complaint may
be filed with the Commission.

Section 2.17 - Customer_Liability

Customer shall be liable for any damage or injury to utility-olA°ned property shown to be
caused by the customer.
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Wiedenfeld'VVater Works Inc. Water Tariff Page No. its
(Utility Name)

SECTION 3.o--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

The applicant for service will be given an itemized statement of the costs, options such
as rebates to the customer, sharing of construction costs between the utility and the
customer, or sharing of costs between the customer and other applicants prior to
beginning construction.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 20o feet of any water
main or distribution line necessary to extend service to an individual residential
customer within a platted subdivision.

Unless an exception is granted by the PUC, the residential service applicant shall not be
required to pay for costs of main extensions greater than 2" in diameter for water
distribution and pressure wastewater collection lines and 6" in diameter for gravity
wastewater lines.

Exceptions may be granted by the PUC if.
^ adequate service cannot be provided to the applicant using the maximum line

sizes listed due to distance or elevation, in which case, it shall be the utility's
burden to justify that a larger diameter pipe is required for adequate service;

Docket Number: 43356
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4rYiedenfeld Water Works Inc.
(Utility Name)

Water Tariff Page No. 12

SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.04 -A.np,,.e aling Connection Costs

Section 1-0-5 - Applying for Service
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Wiedenfeld Water Worl(s Inc
(Utility Name)

Water Tariff Page No. 13

SECTION 3.0 -- EXTENSION POLICY (Continued)

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the
applicant's desired location, it will be made at another location mutually acceptable to
the applicant and the Utility. If no agreement on location can be made, the applicant
may refer the matter to the PUC for resolution,

Section 3.06 - Qualified Service Applicant

Section 3.01 - Developer Requirements
As a condition of service to a new subdivision, the Utility shall require a developer (as
defined by PUC rule) to provide permanent recorded public utility easements as a
condition of service to any location within the developer's property.

Docket Number: 43356
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Wiedenfeld Water Work Inc.
(Utility Name)

Water Tariff Page No. 14

SECTION 4.o DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)

Docket Number: 43356
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APPENDIX A- SAMPLE SERVICE AGREEMENT

From 3o TAC Chapter 290.47(b), Appendix B

SERVICE AGREEMENT

II. RESTRICTIONS. The following unacceptable practices are prohibited by State
regulations.

A. No direct connection between the public drinking water supply and a
potential source of contamination is permitted. Potential sources of
contamination shall be isolated from the public water system by an air-gap
or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a
private water system is permitted. These potential threats to the public
drinking water supply shall be eliminated at the service connection by the
installation of an air-gap or a reduced pressure-zone backflow prevention
device.

C. No connection which allows water to be returned to the public drinking
water supply is permitted.

D. No pipe or pipe fitting which contains more than 8.o% lead may be used
for the installation or repair of plumbing at any connection which provides
water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the
installation or repair of plumbing at any connection which provides water
for human use.

III. SERVICE AGREEMENT. The following are the terms of the service agreement
between the NAME OF WATER SYSTEM (the Water System) and NAME OF
CUSTOMER (the Customer).

A. The Water System will maintain a copy of this agreement as long as the
Customer and/or the premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These
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E. The Customer shall, at his expense, properly install, test, and maintain any
backflOtiv prevention device required by the Water System. Copies of all
testing and maintenance records shall be provided to the Water System.

IV. ENFORCEMENT. If the Customer fails to comply with the terms of the Service
Agreement, the Water System shall, at its option, either terminate service or
properly install, test, and maintain an appropriate backflow prevention device at
the service connection. Any expenses associated with the enforcement of this
agreement shall be billed to the Customer.

CUSTOMER'S
SIGNATURE:

DATE:
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APPENDIX B -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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