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PUBLIC LIIILITY COMMIS.3IC14 
FILING CLERK 

TO: 	Stephen Journeay, Director 
	

VIA FACSIMILE NO. 512-936-7208 
Attn.: Sylvia Hopson 	• 
Commission Advising and Docket Management 
William B. Travis State Office Building 
1701 N. Congress, 7th Floor 
Austin, Texas 78701 

RE: 	SOAH Docket No. 473-16-2033.WS 

PUC Docket No. 43146 

Complaint of Carol D Gillespie Against Avalon Water Supply and Sewer 
Services Corporation 

The undersigned Administrative Law Judges (ALJs) have read the exceptions and replies 
to the Proposal for Decision (PFD) in this case. Carol D. Gillespie (Complainant) disdgrees with 
the ALJs analysis and recommends numerous changes to the Findings of Fact, Conclusions, of 
Law, and Ordering Provisions. Staff and Avalon Water Supply and Sewer Services Corporati,on 
(Avalon) recommend adoption of the PFD and oppose Complainant's proposed changes. Avalon 
recommends an additional ordering provision that dismisses the case with prejudice. The ALJs 
support Avalon's additional ordering provision but do not recommend any other changes to the 
PFD. 

Sincerely, 

Travis Vickery, 
Administrative Law Ridge 

7t,pttuule;Al 
Stephanie Frazee 
Administrative Law Judge 

xc: 	All Parties of Record 
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