
From: Fred eednarski
TO: Avalon Water Sewer Service Cor Avalon

Subject: RE, Ownership and Management Changes

Date: Friday, April 18, 2014 10•31•55 AM

Hello Mr Hettinger,

Go to this page web page on sos.state tx us and click on the title thirty and you will find chapter 290 after that and click on the

links after that to get to 290 46 (p)

Texas Administrative Code
Next Rule"

TITLE 30 ENVIRONMENTAL QUALITY

PART 1 TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
CHAPTER 290 PUBLIC DRINKING WATER

SUBCHAPTER J2 RULES AND REGULATIONS FOR PUBLIC WATER SYSTEMS
RULE §290.46 Minimum Acceptable Operating Practices for Public Drinking Water

Systems

From: Avalon Water Sewer Service Cor Avalon [mailto:awssc76623@yahoo.com]
Sent: Friday, April 18, 2014 10:12 AM
To: Fred Bednarski
Subject: Re: Ownership and Management Changes

Thank you for your help, however I am unable to locate the web address you gave above. Would you please
check it. If you feel it is correct, would you let me know what the website relates to and what form is involved.

Thanks again for your help.

Ed Hettinger
AWSSSC
On Friday, April 18, 2014 9-49 AM, Fred Bednarski <Fred.Bednarskiotcea.texas.gov> wrote:
Hello Mr. Hettinger,

Per the Texas Administrative Code 290 subchapter D, 46 (p) we are charged with minimum acceptable
operating practices for public drinking water systems for maintaining data on water system ownership and
management. Therefore please provide information with any changes in ownership and management
regarding your public water system (0700019).

Link below to the statute for you:
http://info,sos,state.tx.us/pls/pub/readtac$ext.TacPaae?
GI-T&apl2=9&n dir=F&p rloc-159286&n tloc-29812&12 nloc=14944&pg=3&p tac=&ti=30&12t=1&ch=290&rl=46

Sincerely,
Fred Bednarski III, CGAP
Utilities Financial Review Team
Texas Commission on Environmental Quality
(512) 239-4758
fax (512) 239-0030
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From: Brown, Jimmy (1350
To: Avalon Water Sewer Service Cor Avalon
Subject: Re: Relationship with Carol Gillespie
Date: Thursday, December 19, 2013 1:01:00 PM

No I don't

Jimmy Brown
PSC Environmental,LLC
Project Manager
214-802-2862-cell
972-627-3415-fax
Jimmv. Brown(c^nscnow. com
Pscnow.com

On Dec 19, 2013, at 12:59 PM, "Avalon Water Sewer Service Cor Avalon"
<awssc76623 ^ahoo.com> wrote:

Jimmy,
All other directors have responded to my question about any

relationship with Carol Gillespie. Would you please respond so I can
forward the information to our Attorney.

Thanks,

Ed
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From: Calvin Phillips
To: Avalon Water Sewer Service Cor Avalon

Subject: Re: Rescheduled February meeting

Date: Tuesday, February 16, 2016 12:23:48 PM

Sounds good

Sent from my iPhone

On Feb 16, 2016, at 12:21 PM, Avalon Water Sewer Service Cor Avalon
<awssc76623Cahoo.com> wrote:

Yes I will talk to him when I get checks signed today or tomorrow if that works.
He usually doesn't respond to emails.

Heather Howell
Avalon Water and Sewer Service Corp.
972-627-0044
awssc76623&hotmail.com

On Feb 16, 2016, at 12:13 PM, Calvin Phillips
<calvinphillipsavalonwaterLo,outlook.com> wrote:

David is good any day, so pick what works best for you or you can
check with Jacob to see if he's available any of the two. Thanks

Sent from my iPhone

Begin forwarded message:

From: David Waishes <david.waishes &gmail.com>
Date: February 16, 2016 at 11:22:02 AM CST
To: Calvin Phillips
<calvinnhillinsavalonwatercr)outlook, c^m>
Subject: Re: Rescheduled February meeting

Next week any evening works. I will be home tomorrow.

On Feb 16, 2016 9:49 AM, "Calvin Phillips"
<calvinnhillipsavalonwater )ae,outlook.com> wrote:

David, We need to reschedule the February meeting
and we need to have a special meeting to approve the
ballot packet to be mailed. We were thinking about the
rescheduled meeting for Wednesday and the special
meeting for Thursday or the rescheduled meeting for
Thursday and the special meeting for Friday of next
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week. Does one work better for you than the other?
Thanks

Sent from Mail for Windows 10
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From: Brown. Jimmy (PSC)
To: Avalon Water Sewer Service Cor Avalon

Cc: David Waishes; Langley. Jeremy (PSC); Rickey Johnston: Robin Donaldson; Denice Wimbish: Manuel Rodriguez

Subject: Re: various

Date: Saturday, December 21, 2013 8:19:06 AM

I will go on Monday and sign.

Jimmy Brown
PSC Environmental,LLC
Project Manager
214-802-2862-cell
972-627-3415-fax
Jimmv. B rown((r^,nscnow. com
Pscnow.com

On Dec 20, 2013, at 3:43 PM, "Avalon Water Sewer Service Cor Avalon"
<awssc76623wahoo.com> wrote:

Ladies & Gentlemen:
Following our meeting we are trying to borrow $s from FSB. They are

willing, but need 2 directors to sign the loan papers. There is no personal
liability, as the loan is guaranteed by a CD, but you will have to furnish a
copy of your drivers license and social security card. These are
requirements of the bank. I think it originated following 9/11/01. David
Waishes has agreed to be one of the signers, but we need one more.

If any of you are willing, please let me know and we will make
arrangements to satisfy the bank. You can go directly to the bank and not
have any copies of your information here, or if you are comfortable with it,
you can come by here and we can make the copies.

Please let me know if you are willing to be a signer.

On another matter, in a conversation with TCEQ, I told them we are
now current with all taxes, filings, etc., so we can now start applying for a
grant, but no one here is familiar with how to do that. They sent me a
flyer show some workshops to assist with teaching where and how to
apply for assistance. The only one in this area is January 28, 2014 from
1:30 til 4:00 at Tyler, TX. I plan on trying to attend. If any of you would
like to join me, let me know. We do have to RSVP, but not immediately,
although they do say capacity is limited at some venues, so early
registration is advised.
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From: smoraanmswCdtaol.com

To: Avalon Water Sewer Service Cor Avalon

Subject: Re: water bill

Date: Monday, April 14, 2014 1:39:56 PM

Thank you Ed. I got this one.

Shelly

On Apr 14, 2014, at 12:20 PM, Avalon Water Sewer Service Cor Avalon
<awssc76623(ayahoo com> wrote:

Hi Shelly,
Attached is your audit which shows the entire account. I don't know

what happened to the bill we sent, but hopefully this will get to you okay.

If you need anything else, let me know.

Ed Hettinger
AWSSSC

<Scan0044.pdf5
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From: Brown, Jimmy (PSC)
To: "Avalon Water Sewer Service Cor Avalon": "David Waishes": Langley. Jeremy (PSC); "Rickey Johnston"; "Robin

Donaldson"; "Denice Wimbish"; "Manuel Rodriguez"

Subject: RE: Water Quality Study

Date: Monday, February 24, 2014 3:26:46 PM

That is fine with me

From: Avalon Water Sewer Service Cor Avalon [mailto:awssc76623@yahoo.com]
Sent: Monday, February 24, 2014 3:12 PM
To: Brown, Jimmy (PSC); David Waishes; Langley, Jeremy (PSC); Rickey Johnston; Robin Donaldson;
Denice Wimbish; Manuel Rodriguez

Subject: Fw: Water Quality Study

Please review this and let me know your feelings on it.

Ed Hettinger
On Monday, February 24, 2014 11:07 AM, "stephanie anprairielandsgcd.org"
<stephanie(@Drairielands cq d.ora> wrote:

Dear Registered Well Owner:

Prairielands GCD is partnering with the University of Texas at Arlington and Inform
Environmental LLC to perform water quality tests on 100 water wells in Ellis, Hill,
Johnson, and Somervell counties. This project will provide a baseline water quality
for the district. The water tests will be performed free of charge to well owners. If you
would like your well considered for the study, please contact Zac Hildenbrand at
zac@informenv.com or 915-694-7132.

Wells will be selected based on geographic location and depth. While we cannot
guarantee that any particular well will be selected for the study, wells that are not
selected can be tested for an additional charge, payable directly to Inform
Environmental LLC.

Please feel free to share this information with friends, neighbors, and relatives who
may be interested in receiving free water testing.

Thanks,
Prairielands GCD
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From: Larry Bell
To: Avalon Water Sewer Service Cor Avalon

Subject: Re: Water Temperature

Date: Wednesday, April 30, 2014 8:25:46 PM

Ed,

Thank you for sending us your questions about the hot water issues.

Well it sounds like there needs to be some extra "cooler air° circulating into the stream of

water entering these tanks.

Question: Does the water go into only one tank and then equalize into the other from the

bottom? If so then you may want to consider installing a diffuser onto the discharge pipe

into that single tank. You could do this on both tanks but if all the hot water goes into one

tank then that gives the water a bit more "detention time" to move down that first tank and

then into the second tank.

For the extended "detention time" you'd also need to have all the "discharged" water to the

booster pumps be coming from this "second" tank.

The diffuser would allow for the water to be sprayed into the top of the first tank and

thereby hopefully cooling it a bit more than just dumping a full pipe stream into one or both

tanks. These type diffusers can be purchased or manufactured for your specific volume of

water. Typically these diffusers would begin maybe around $500.00 according to size pipe

and volume on up to several thousand dollars. Then there'd be the expense of installing it as

well.

With the other tank out of service for you to be able to install any type diffuser another tank

would have to be out of service for a short while which would cycle the hot water through the

single tank way too fast for any cooling to take place.

Speaking of installation: Does the "inlet" pipe at the top of the tank have a regular threaded

steel ell? If so how close is it to the top man-way? If it is relatively close to the hatch, then

the diffuser could be screwed into it "maybe" from outside the tank while the wells are not

pumping. Just a thought as I don't know what the piping configuration is for your tanks.

One of the most common ways to cool water is to let it flow through an cooling tower or

aerator which is located either on top of one of the tanks or on the ground and then piped so

that the discharged water could be directed to either of the three tanks which was not out of

service for repairs.
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You'd stated the system doesn't have much extra money right now for a "turn-key" cooling

tower or refrigeration unit to be installed. You may check with your engineer or tank

suppliers to see if they may have a "back up" unit which they know of that can be rented for a

few weeks or a month until the other tank gets finished.

IDEA: while this tank is down you may be able to get a diffuser of some kind installed in it

now for the next time one of the other tanks are out of service. It will not help with the

current hot water problem but it'd be ready for any future tank repairs.

Lastly the only other thing I can think of would be if one or both remaining tanks have dual

vents at the tops of the tanks. Normally this is for the typical venting when the water is either

filling or being discharged from the tanks. If there are at least two vents per tank then

filtered air could be blown into or withdrawn from the tops of these tanks. This would

remove accumulated hot air which is sitting on the water surface. By removing this hot air it

may decrease the water temp a few degrees as well.

I'm going to send your dilemma to some other TRWA Staff who may have alternate

inexpensive ideas to cool the hot water coming into and out of these other two tanks.

Unfortunately I don't know of any free aerators or cooling towers.

One other idea comes to mind and that is for the system to rent an inflatable tank to allow

for even more detention time similar to having the other tank in service which allows the heat

to dissipate to an acceptable level.

USDA has some "emergency" grant/loan funds but typically these funds are for instances

where the well breaks down. But it'd be worth a phone call to USDA Rural Development in

Temple to see if they could get you some of this emergency funding.

Hopefully some of our other folks will have some other ideas that are not too expensive.

Sorry I couldn't be of more assistance.

Take care.

Larry W. Bell

Technical Assistance Director

Texas Rural Water Association

1616 Rio Grande

Austin, TX 78701

Office (512) 472-8591
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Fax (512) 472-5186

www.trwa.org

larrywbell@trwa.org

New Email address: Larry.Bell@trwa.org

This message may contain information that is confidential. The information is intended solely

for the use of the addressee(s). If you are not an addressee, your disclosure, copying,

distribution or use of the contents of this message is prohibited. If this message has been sent

to you in error, please notify the sender by return e-mail. Thank you.

From: Avalon Water Sewer Service Cor Avalon
Sent: Wednesday, April 30, 2014 4:39 PM
To: Larry Bell
Subject: Water Temperature

Hello Larry,
This is our first time to contact you and I'm not sure you are the proper authority to

answer this question, but if you are not the one, perhaps you can direct this to the
proper authority.

We get our water from our owned well at about 3000-3200 feet in the Trinity
Aquifer, and we serve about 335 water connections, some quite close to the well and
others up to several miles away. Our problem is with the customers close (up to
several thousand feet) to our production area. The water furnished to them is too hot
for them to use directly from the faucet. It is too hot for a shower or to wash their
hands. The water is produced at our well, then placed in a storage tank (we have
two 65,000 gallon tanks, and one 125,000 gallon tank) until it is used. When we
don't have all 3 tanks available, we have the problem I mentioned. Presently we
have one tank out of service pending an internal refinishing.

Can you offer any ideas about how we can make the water more temperate for the
near-by customers, without spending a lot of money we don't have?

Any assistance will be greatly appreciated.

Yours truly,

Ed Hettinger, General Manager
Avalon Water Supply And Sewer Service Corp.
PO Box 70
Avalon, TX.76623
Ph. 972-627-0044
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From: Dean Carrell

To: AWSSC76623Catvahoo.com

Subject: Return Wastewater Mixer

Date: Friday, September 20, 2013 1:31:17 PM

September 20,2013

Avalon Water and Sewer Service Corporation,
This is a attempt to set up a date and time to deliver the wastewater mixer to you. If this is

convenient I can deliver the mixer Wednesday September 25,2013 at 1:30 pm. Please contact
me by Tuesday Sept. 24
if this time is convenient for you.

Thank You, Dean Carrell
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From: Calvin Phillips
To: AWSSC76623CabYAHOO.COM

Subject: Revised letter

Date: Tuesday, September 1, 2015 11:04:29 AM

Attachments: Rev. 8-31-15 Notice of Violation.docx

Sent from Windows Mail
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From: Calvin Phillips

To: AWSSC76623CchYAHOO.COM

Subject: Service Ticket

Date: Monday, November 9, 2015 2:26:30 PM

Attachments: Services Ticket.xis

Sent from Windows Mail
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From: Greaa Rodriguez

To: awssc76623Calvahoo.com

Subject: SSO

Date: Thursday, July 31, 2014 9:27:45 AM

Attachments: S0 4c
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From: Andrew Nfdoh

To: awssc76623Calvahoo.com

Subject: TCEQ Lead and Copper Samples TX0700019

Date: Thursday, September 11, 2014 12:39:18 PM

Hello,

We recently received lead and copper samples for the Avalon WSC water system and after review

we could not accept what was sent in. Three of the locations that were sampled and reported do

not match the sample locations that are currently in our database. If the sample locations were the

same locations that were sampled they may be jumbled around according to their LCR number and

would have to resubmit a corrected Tap Sample Submission Form with the correct listing, the

analytical lab report received from the lab, and a letter on the system's letterhead signed by the

highest level of management with the system explaining what happened. If the locations sampled

are not a part of the system's sampling pool the system will have to resample each time this is the

case. The compliance period for reduced sampling ends September 30 so you have until then to

physically take the resamples and the data needs to be in our database no later than 10 days after.

The system was supposed to check their sampling sites via Drinking Water Watch and send in an

updated Site Selection Form before the system was able to sample. This was in the instructions for

lead and copper this year but would need to be done now if it hasn't been done yet this year. This

form would have to include any and all sites already in the database (Drinking Water Watch) in the

exact same order as they appear even if the system does not sample a site anymore. We cannot

simply change LCR numbers because that would change the system's history of sampling so any new

site you wish to change to will have to be added to the bottom of the sampling pool. The biggest

thing to keep in mind with the sample sites is that no matter what the LCR numbers and addresses

have to match. If a sample location is no longer there or will never be sampled again you can choose

to inactive a site by filling out the Address Change / Inactivation form that lets us know that the site

will never be sampled from again for some reason. There is a link to Drinking Water Watch below in

my signature and if you need any help navigating the site to get to your sites you can certainly call

or email me and I would be glad to be of further assistance.

Kind Regards,

Andrew Nidolh
Natural Resource Specialist
Drinking Water Qualitiy Teain

Texas Commission on Environmental Quality
University of Texas-Arlington Contractor
Phone: (512) 239-4611
Fax: (512) 239-6050
E-Mail: Andrew.Nidoh@tcaa.texaszov
Drinking Water Watch: httn•//dww tceci state tx us/DW W^
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From: Calvin Phillips

To: AW SSC76623 CatYAHOO.COM

Subject: Weekly report

Date: Thursday, November 5, 2015 10:59:36 AM

Attachments: AWSS REPORT NOVEMEBR 6 2015.xlsx

Sent from Windows Mail
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From: Calvin Phillips

To: AWSSC76623CalYAHOO.COM

Subject: Weekly report

Date: Friday, October 30, 2015 10:29:09 AM

Attachments: AWSS REPORT OCTOBER 30.xlsx

Let me know if I added things correctly

Sent from Windows Mail
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From: Calvin Phillips

To: AWSSC76623(cbYAHOO.COM

Subject: Weekly report

Date: Friday, November 20, 2015 2:19:00 PM

Attachments: AWSS REPORT NOVEMEBR 20 2015.xlsx

Heather do you have anything to add to the weekly report?

Sent from Windows Mail
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From: Calvin Phillips

To: AWSSC76623CalYAHOO.COM

Subject: work log

Date: Monday, October 12, 2015 10:40:33 AM

Attachments: DailvWorkLoa.xls

Sent from Windows Mail
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AVALON WATER )IV^^I) SEWER SERVICE CORPORATION

BOARD OF DIRECTORS MON'YtlL,Y ^^^EE'I'^NC,

December 11"'2014

MINUTES

that #ht,^ =Ot sl

Approved by t1w board of dir-a•c;tm- ti,,., day of

t^:1'l T4^ ^, ; , ^ak Robin I)c , i,:.; ^^^

, ^a.^,.._..F>.....
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AVAL(^►N O7A"DIRVID SJOr"!TER SERATiCE (WHURORS AXION

BOARD OF DIRECTORS MEETING

January 9, 2014

MINUTES

CaH i11vt.'^311g to (>r&',. m <_'! iil.l ' ;iw I;:,'E', I a q1tLYi`3Ini> and declare $1UttI's:• ;i .'.1i+

postod ^^^^^u;uant to Open W>o Act.

• The Boarc". of Ldo. <<^^^:• ,t Avalon Water and ScwerS(=vvitrd Corporation r:ri,
Or thf:stl' 1"t;4?,itk1i'IysL`hC'dtlli,'d iI2C.'ctIIItz at the First B'tipt::+t Cht11'^.'-.11. Aval+)II, i i

at ;`:r}S) P.M. ^lTi t^it11°^^^ }Vr F.^t1Ilttttt 1' t^, 2014.

• ^^ir,^ctors present were David Wirshe4, ttirr}rny tlrs.3N.^11, I-6)i71il I.}onaid: r,{t,

Manuc:l Jort:my isangl^y and MR(- t1"itttbitdt, Al., , j-4rE=^;r>nt mxl,k:,

Operations v.I'1:V;yt`r Gregg Rt3tir.lgttt't and GcI7t^.'I.-iil M.[niigt'.. 1W i]c lllllt,t'r.

a;*i1.oB's pr" mw v'.t io Carol Gillespie. Marcia (.^'s'llF:spiC`..'1.;111dii.Et Bwwstf'I`,

WAS tiEyrvvHT_.. 1 , 11-S, Dudley Martin an;:l.Jan t 1ettio,"'ca°.

a, Pt'E?sFti£'nt David Walsh -^. :^ilh`d the meet lag tt`3 ("in, t, "':i") Mi.Jiillillk' irt}t'4'tl

declared that a {:,tTf..̀ ^i titi} W,i

^^l:^lt(1',"S C'()I71t31t;°IlT4 '^iZif^^ t't)3^S{`^'T"t3^+

^► Carc;! Gillespie Md aNna the audit rqx7}-t. Ed stated that he wcmh1 tiring it

to We next. =nemi'tgo.

• Mrs. Mart in Wttoti concerns about ink] delays with billing and late ff--os. Ed
W be in"s;,tigaNg i}^ ^sWilitl° of maRAg Wis. etc from mother Post office in
order to have a 111e1T'F' timely £1t'jivE1Y'v-

^e

i'}t^

• Adion made hy.Jhtin, Brown to amept tlic €n,t,utes.^s writteii. ;wCont1 hn

^xra^

On! 04 Met at the top of the page which stated David Welsher called I lie

meeting to order-Timmy Brc3+tin had willed the meeting to order. Da^-icl"s

wtl:,5eait:e. It: vv^^ so stated in number a* vad,i item t. Whn second l;r

Manuel Qdrigucl.. Motion passed miatiimously.
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•NpApm lav.)ilnilta^ uj°c^^N-ti to p isle approval £^1^!>^;^°£^,, I ^;^r 1Et, r.^3^1;3 3,^Ii^^^rtc:^.
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L &C LaeuSR;.t..it£S that Ait}J714, ,;;j: 6 161 ; ' " 'l "I IT! (^ ^I
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