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ORDER NO. 1
REQUIRING RESPONSES

On October 14, 2013, Ede and Randy Bullock (Bullocks) filed a request with the Texas

Commission on Environmental Quality (TCEQ) to investigate RCH Water Supply Corporation

(RCH) pursuant to Tex. Water Code § 13.004 (TWC). On November 26, 2013, TCEQ notified

the Bullocks that their request had been accepted for filing. On December 6, 2013, RCH

responded to a November 12, 2013 letter from TCEQ requesting a copy of RCH's tariff and a

response to the allegations made in the letter. RCH informed TCEQ that it did not have a copy

of its tariff and advised TCEQ that it would not be responding to the letter because the letter was

factually deficient and RCH could not determine what allegations were made.

On September 1, 2014 the Public Utility Commission of Texas (Commission) began the

economic regulation of water and sewer utilities and this case was transferred from the TCEQ for

further review. This case was filed with the Commission on September 15, 2014.

On March 20, 2015, the Bullocks filed additional details regarding their request to

investigate RCH. Specifically, the Bullocks allege various violations of the TWC and seek to

resolve an underlying billing issue.

On April 1, 2015, Commission Staff stated, among other things, that the Bullocks filed

this proceeding under TWC § 13.004 and 16 Tex. Admin. Code § 24.35, which provides the

Commission jurisdiction over water supply corporations under certain conditions.

On or before September 24, 2015, RCH shall file a response to Bullocks' request.

On or before October 1, 2015, Commission Staff shall file a response and a proposed

procedural schedule, if appropriate.
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SIGNED AT AUSTIN, TEXAS on the q- day of September 2015.

PUBLIC UTILITY COMMISSION OF TEXAS

dw-a
SUS E. GOODSON
ADMINISTRATIVE LAW JUDGE

q:\cadm\docket management\water\miscellaneous\43xxx\43121-Ldocx


	page 1
	page 2
	page 3

