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September 8, 2014

TCEQ
Water Supply Division
Utilities & Districts Section MCI 53
P. O. Box 13087
Austin, Texas 78711-3087
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Reference: Protest to proposed rate change requested by Fremont Water CCN 12321
dated July 17, 2014

Pleased by advised that Donald R. & Mary Catherine Allen of 904 Saddle Club Dr.
Kerrville, Tx 78028 do hereby PROTEST the proposed water rates increases by Fremont
Water.

The present owners of this utility have owned this utility for LESS THAN 6 months.
They have not improved the supply system in any way.
They have not made any capital improvements to the water supply that would entitle them
to additional rate increases.

They were well aware of what they were buying when they purchased the well in March 2014.
We question why these people should be given any rate increase because they made a poor
business decision and have not improved the delivery of the product to the ratepayers.

The condition of the water supply system is not adequate to provide water for fire protection
to protect the homes from fire in the supply area.

The fact that these people acquired this CCN 12321 has drastically curtailed home sales in this
area. There are 4 homes served by this water supply system that have been unable to sale.

If an adequate number of protests are received, we would respectively request a change of
location for the hearing to relocate to Kerrville. This relocation would allow a more fair and
balanced hearing for all ratepayers.

Thank you

Sincerely,

Donald R. Allen Mary C. Allen 3
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