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DOCKET NO. 43074 , 
n 

7016 DEC 13 	
'II: 03 PUBLIC UTILITY COMMISSIr

c 
 

OF TEXAS 

APPLIeATION OF J&S WATER 
COMPANY, LLC AND UTILITIES 
INVESTMENT COMPANY, INC. FOR 
SALE, TRANSFER, OR MERGER OF 
FACILITIES AND CERTIFICATE 
RIGHTS IN HARRIS COUNTY 

41.41.3 S 

NOTICE OF APPROVAL' 

This Notice of Approval addresses the application of J&S Water _Company, LLC and 

Utilities -Investment Company;  Inc. for approval of the sale and tranšfer of a sewer systein and 

certain water systems, and,corresponding certificates of convenience and necessity rights in Harris 

County. Commission Staff recommended approval of the application. The -application is 

approved. 	 = 

The Commission adopts the following findings of fact arid conclusions of law: 

I. 	Findings of Fact 

Procedural History and Description  

1. On August 27, 2014, J&S Water and Utilities Investment filed an application with the 

Texas.Commission on Environmental Quality `(TCEQ) for the sale,• transfer, or merger of 

certain J&S Water facilities and certificate rights under water 'certificate 12085 and sewer 

certificate 20658 in Harris County to Utilities Inv'estment. 

2. 'Under -the proposed transaction, Utilities Investinent will acquire the Aldine Village 

Subdivision water and sewer systems and related certificate,rights and each water system 

serving the Azalea Estates Mobile Home Community, Cottonwood Park, and Cypress Hill 

Subdivision, and related certificate rights. 

3. Utilities Investments holds certificates 12671 arid 20765, but requests new certificates for 

area covered by the proposed transattion. 

4. On Septernber 1, 2014, functions relating to the economic regulation of water and sewer 

utilities Were transferred from the TCEQ to the Commision. This application was part of 

the transfer. 
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On July 2, 2015, Order No. 5 was issued, deething the application sufficient, requiring that 

J&S Water 'and Utiliti6 Investment provide notice in accordance Viith Commission Staff s 

recommendation and file proof of notice. 

6. On July 28, 2015, Utilities investment filed an affidavit of notice ofJkS Water and Utilities 

Investrnent's application to the parties entitled to receive notice. 

7. On October 19, 2015, Commission Staff recornmended approval of the proposed sale and 

ttansfer, stating that the transktion will serve the public interest, and that a pnblic hearing 

is not necessary. 

8. On November 3, 2015, Order No. 1 fwas issued, approving the sale/transfer to proceed 

• and 'establishing a deadline for Commission Staff to file a recominendation on the 

sufficiency of Applicants closing docuinentatinn. 
% • 

9. On November 3, 2015 and June 29, 2016, Utilities Investment provided documentation 

evidencing the tiansactiOn had been completed and deposits transferred from J&S Water 4 

to Utilities Iniestment. 

10. On July 12, 2016; Commission Staff filed a recommendation that closing documents be 

found sufficient. 

11. On July 15, 2016, Order No. 13 was issued, finding the closing documents submitted by 

J&S Water and Utilities Investment sufficient and deposits properly handled. .A 

supplemental procedural schedule was established. 

12. On August 22, 2016, Comnfission Staff filed its' Recommendation on Final, Disposition 

recommending approval of the application. 

13. One August 23, 2016, J&S Water and Utilities Investment filed their ,consent forms, 

agreeing with the certificates, map, and tariffs preparedby Commission Staff. 
t. 

14. On August 29, 2016, Commission Staff filed its Proposed Notice of Approval and M'otion 

to Admit Evidence: 

15: 	On September 1, 2916, Order No. 14 was issued, admitting evidence into the tecord of this 

proceeding. 
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16. On September 1, 2016, Order Nei. 15 was issued requesting Commission Staff to clarify 

and update if necessary, the certificates and tariffs prsovided with the recommendation on 

final disposition filed-on August ,22, 2016. 

17. On September 14, 2016, Commission clarified that new water and sewer certificates would 

be created for Utilities Investment and proposed a schedule for processing. 

18. On September 15, 2016, Order No. -16Was isued setting deadlines for Staff to provide new 

certificates, consent forms and an updated notice of approval. 

19. On October 17, 2016, J&S Water and Utilities Investment filed consent fotms to the maps 

and certificates provided by Córnmission Staff 

20. On October 28, 2016, Commission Staff filed a revised proposed notice of aptwova) 1 as well - , 
as a Motion to admit eviaence. 

21. One December 13, 2016, Order No. 17, was issued, admitting evidence into the record of 

thiš proceeding. 

Notice 

22. On September 19, 2014, notice of the application was published in the Texas Register. 

23. Mailed notice was provided to neighboring systems, landowners, cities, and affected 

parties on July 10 and 20, 2015. 

Informal Disposition  

24. More than 15'days have passed since completion of the notice pro'Vided in this doCket. 

25. J&S Water, Utilitieš Investment and Commission Staff are the only parties to this 

proceeding. 

26. No protests, motions to intervene,. Or requests for hearing .were filed that have not been 

dealt with. No issues of fact or law are disputed by ally party; therefore, no hearing is 

necessary. 
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II. 	Conclusions of Law 

	

1. 	The Commission has jurisdiction over the application under Texas Water Code §§ 13.251 

and 13.301.1  

J&S Water and Utilities Investment are retaif public utilities as defined by TWC § 

13.002(19) and 16 Texas Administrative Code § 24.3(58) (TAC). 

3. Notice of the application was provided to affected parties as required by TWC § 

13.301(a)(2) and 16 TAC §§ 24.109(a) and 24.112(c). 

4. Utilities Investment has demonstrated that it has adequate financial, managerial, and 

technical capability to provide continuous and adequate service to customers iri the serVice 

areas that are being transferred froin J&S Water to Utilities Investment. 

5. - The application was processed in dccordance with the requirements of the Administrative 

Procedure Act,2  TWC K13.251 and 13.301, and 16 TAC §§ 24.109 and24.112. 

6. J&S Water and Utilities Investment completed the sale within one yeas from the date of 

the Commission's approval' of the sale consistent with 16 TAC § 24.112(e). 

Under TWC §13.257(r) and 16 TAC § 24.106(f), Utilities Investment is required to record 

a certified cOpy of the approved certificate and map;  along with a boundary description of 

the service area in the real propertir, records of each county in which the service area or a 

portion of the service area is located, and submit to the Commission evidence of the 

recording. 

	

8. 	The requirements for inforrnal disposition under 16 TAC § 22:35 haVe been met in this 

proceeding. 

- 	III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues 

the following orders: 

	

1. 	The application is 4proved. 

' Tex. Wafer Code Ann. (West 2008 and SupP. 2016) (TWC). 
2  Tex. Gov't Code Ann., chapter 2001 (West 2016) (APA) 
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2. The sewer facility and Water facilities described in Finding of Fact No. 2 and corresponding 

service-areas held by J&S Water are transferred to Utilities Investment. 

3. J&S Water's certificates 12085 'and 20658 and associated maps are amended to reflect this 

traniaction. J&S Water shall serve every customer and applicant for service within its 

remaining service area, and such service shall be continuous and adequate. The approved 

certificates and tariffs for J&S Water are provided with this Notice in Attachment A. 

4. Utilities Investment is • granted water certificate 13242 and sewer, certificate 21091. 

Utilities Investment shall serve every customer and applicant for'service within its service 

area and such service shall be continuous and adequate. The approved certificates, maps, 

and tariffs for Utilities Investment are provided with this Notice in Attachinent B. 

5. Utilities Investment shall comply with the recording requirements in TWC § 13.257(r) fdr 

the area , in Harris County affected by the : applidation and submit ,to the COmmission 

evidence trf the recording no later than 31 days after receipt Of this Notice. 

6. All other motions, requests for entry of specific findings of fact or conclusions of law, and 

any other request's for general or specific relief, if not expressly granted in this Notice of 

ApproV'al, are denied. 

SIGNED AT AUSTIN, TEXAS the  844  day of December 2016. 

PUBLIC UTILITY COMMISSION OF TEXAS 

W2013 	, 
q:\cadm\clocket  management\water\stm\43xxx\43074-noa.docx 

0000( 
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Public Utility Commission 

Qf 'Texas 
By These Presents Be It Known To All That 

f 

J & S Water Company, LLC 
haiiing obtained certification to provide water utility service for the convenience and necessity of 
'the public, and it having been determined by this Commission that the public conveniende and 
necessity would in faCt be advanced by the provision of such service, J&. S Water Company, 
L.L.C., is entitled to this 

Certificate of Convenience and Necessity No. 12085 
to provide continubus and adequate water utility service to ihat service area or those service ateas 
in Harris, Chambers, and Liberty as" by fmal brder or Orders duly entered by this Conunission, 
which Order or Orders resulting from Dockbt No. 43074 are'on file at the Commission offices in 
Austin, Texas; and are matters of official record available for public inspection; and be it known 
further that ,these presents do evidence the authority and the duty of the ‘J& S Waier Company, 
L.L.C., to provide such utility service in.accordance with the laws of this State and Rules of ihis 
eommission, šubject only to any power and responsibility of this Commission to revoke or obtain 
this Certificate in whole or in part upon a subsequent showing that the public, convenience and 

-necessity would be,better served thereby. 

Issued at Austin, Texas, this  /5 ttA da'y of ..ettni-4.0v 2016 

  



WATER UTILITY TARIFF 
Docket Number:"43074 

e- 

S Wafer Company, L.L.C.  
(Utility Name) 	" 

Highlands, TX 77562' 
(City, State, Zip Code) 

1905 N. Battle Bell Road 
(Business Addresš) 

(28'1) 590-4359  
(Area Code/Telephone) 

This tariff is effective for utility operations under the following:Certificate of Convenience' 
and Necessity: 	

gi 

12085  

This tariff is effeotive in the following counties: 

Hanis, Chambers, and Liberty 

This tariff is effectiVe in the following cities'or unineorporated towns (if any): 

None 

This tariff is effectiiTe in the following subdivisiOns:- 

Arbor Oaks (PWS #1011493), Five Oaks (PWS #1011832), Maple Leaf Gardens (PWS 
#1011493), Oakland Village (PWS #1010049), Windfern Meadows (PWS #1011493), and 
Woodland Acres (Subdivision and Mobile Home Park) (PWS #0360027)  •- 

TABLE OF -CONTENTS 

The above utilitylists the following sections of its tariff (if additional pages are needed for 
4-section, all pages should be numbered consecutively): , 

S'ECTION 1.0 - RATE SCHEDULE  	2 
SECTION 2.0 - SERVICE RULES AND POLICES  	3 

- SECTION 3.0 - EXTENSION POLICY  	.10 

APPENDIX A: DROUGHT CONTINGENCY PLAN.  
APPENDIX B: APPLICATION FOR SERVICE 



J & S.Water Company, L.L.0 
	

Water Utility Tariff Page No. 2 
Arbor Oaks, Five Oaks, Maple Leaf  
Oakland Village, & Windfern Meadows  
(Utility Name) 

SECTION
, 1.0 — RATE SCHEDULE 

Section 1.01 - Raies 

Meter Siie 	- Monthly Minimum Charge' 	 Gallonage Charge 

5/8" or 3/4" 	$ 	23.44  (per connection for all water meter sizes) 	056 ***per 1,000 gallons 
1" $ 58.60 	 over the minimum 

	

1 1/2" 	 $ 117.20 
• 

2" $ 187.52  
3" $ 351.60  
4" $ 586.00 

	

6" 	 $1 172.00 

***Gallonage Charge: Gallonage charge ok $3.56 per 1,000 gallons ineludes North' Harris 
County Regional Water Authority's ground water fee surcharge of $2.06 per 1,000 gallons. 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X 	Check X 	Money Order X 	Credit Card'  X , 	Other (specify) 

THE UTILITY MAY. REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE MAN $1,00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE 

, GIVEN FOR CASH PAYMENTS. 

Phone Payment Fee*: A fee of five percent (5%) Of the amount paid will be charged for all phcine 
payments. 

REGULATORY ASSESŠMENT 	 S 	1.0% 
PUC RULES REQUIRE THE UTILITY- TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL. 

Section 102 - Miscellaneous Fees 

TAP FEE 	 $600 00 
TAP FEE COVERS ME UTILITV'S COSTS FOR MATERIALS AND LABOR TO INSTALL A 
STANDARD RESIDENTIAL CONNECTION. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS 
PERMITTEDIF LISTED ON THIS TARIFF. 

NON-RESIDENTIAL TAP FEE 	 Actual dost 
THE TAT; FEE IS BASED ON ME AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR NON-RESIDENTIAL CUSTOMERS. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED JO A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED 
UNDER SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25:00)  	$25.00 
b) Customefs request that service be disconnected  	$50 00 

Docket No. 43074 



J & S.Water Company, LL.0 
	

Water-Ufility TariffPage No. 2a• 
Arbor Oaks, Five Oaks, Maple Leaf MI  
Oakland Villaee. & Windfern Meadows 
(Utility Name) 

SECTION 1.0 — RATE SCHEDULE (Continued) 

TRANSFER FEE 	 $50.00 
THE TRANSFERTEE Inu, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE IbCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

+ 

LATE diTARGE (EITHER $5.00 OR 10% OF THE BILL) 	 •$5 00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN 
A PREVIOUS BILLING. 

RETURNEq CHECK CHARGE 	 $30.00 
RETURNED CHECK CHARGES MUSTBE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER'DEPOSIT RESIDENTIAL (Maximum $50) 	 '$50 00 

NON-RESIDENTIAL CUSTOMER DEPOSIT 	 1/6111  of estimate annual billing 

METER TEST FEE 	 $25 00  
THIS 'FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A 'CUSTOMER 	• 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE .TEST INDICATES 

• THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

METER CONVERSION FEE 	 • 	 Actual Cost 
TO CHANGE LOCATION OR INCREASE ME SIZE • OF TI4E METER AT THE CUSTOMER'S 
REQUEST. 

PASS THROUGH ADJUSTMENT CLAUSE:  

The utility may pass on oniy to those customers*served by a system subject to the jurisdiction of 
the North Harris County RegiofiaLWater Authority (NHCRWA) or systems receiving purchased 
water from the City of Houston Groundwater Reduction Plan (COH GRO), any increase or 
decreaae in its underground water district pumpage fee or purchased water fee, •thirty (30) days 
after noticing of any change to all effected customers and filing notice with the PUC as required 
by 16 TAC 24.21 (h). The change per customer shall be calculated as follows: 

(A x B) / C + L [A x B) / C]=. increase or decrease to existing gallofiage rate 

Where: 
A = Utility's annualized change in cost of water subjected to district's fee 
B = Average number of gallons 

= 1,000 gallons 
t, = Percentage system wide line loss 4for the preceding 12 months, not to exceed 15% 

Docket No. 43074 



J & S.Water CompanY, L.L.0 
Woodland Acres  
(Utility Name) 

Section 1.01- Rates 

Water Utility Tariif Page No. 2b 

SECTION 1.0 — RATE SCHEDULE 

Monthly Minimum Charge 	 Gallonage Charge 

'$ 	23.44  (per connection for all water meter sizes) 	$1.50 ***per 1,000 gallons 
$ 	58.60 	 over the mininnun 
$ 117.20  
$ 187.52  
$ 351.60 
$ 586.00 
$1 172.00 

Meter Size 

5/8" or 3/4" 
1"  

1 W.! 
2"  
3"  
4"  

' 6" 

FORIVI OF PAYMENT: The utility will accePt the following foims of payment: 
Cash X 	Check X, 	Money Order X 	Credit Card  X , 	Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE 
GIVEN FOR CASH PAYMENTS. 

Phone Payment Fee*: A fee of five percent (5%) of ihe amount paid will be charged for all phone 
payments. 

REGULATORY ASSESSMENT 	 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OP ONE PERCENT OF THE RETAIL 
MONTHLY BILL 

Section 1.02 - Mišcellaneous Fees 

TAP FEE 	 $600 00 
TAP FEE COVERS !- THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A 
STANDARD RESIDENTIAL, CONNE(2TION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS 
PERMITTED IF LISTED ON THIS TARIFF. 

NON-RESIDENTIAL TAP FEE 	 Actual Cost 
THE TAP PEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR NON-RESIDENTIAL CUSTOMERS. 

RECONNECTION FEE 
THE RECONNECT PEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED 
UNDER SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.06) 	 $25 00 
b) Customer's request that servicebe disconnected 	 $50.00 

TRANSFER FEE 	 $50 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

Docket No. 43074 
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J & S.Water Company. L.L.0 
Woodland Acres  
(Utility Name) 

Water Utility T;riff Page No. 2c 

SECTION 1.0 — RATE SCHEDULE (Continued) 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 	 $5.06  
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PEI;IALTY WAS APPLIED IN 

t A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $36.00  
RETURNEp CHECK CHARGES MUST BE BASED-ON THE UtILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIpENTIAL (Maximum $50) 	 $56 00  ' 

NON-RESIDENTIAL CUSTOMER DEPOSIT 	 116TH  of estiniate annual billing 

METER TEST FEE 	 . 	. 	. $25 00  ' 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES 

-, 	THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

METER CONVERSION FEE 	 Actual Cost 
TO CHANGE LOCATION OR' INCREASE THE.  SIZE OF THE METER.  AT tHE CUSTOMER'S 
REQUEST. 

PA'SS TI-IROUGH ADJUSTMENT CLAUSE:  

The utility maypass on only to those custothers served by a system subjeci to the jurisdiction of 
the North Harris County Regional Water Authority (NHCRWA) 'or systems receiving purchased 
water from the City df Houston Groundwater Reduction Plan (COH GRO), any increase or 
decrease in its underground water.district Pumpage fee or purchatsed water fee, thirty (30) days 
after noticing of any change to all effected customers and filing notice with the PUC as'tequired 
by 16 TAC 24.21 (h). 'The change per customer shall be calculated as follows: 

(A x B) / C + L [A x B) / C] increnseor decrease to existing gallonage rate 

Where: 
A = Utility's annualized change in cost of water subjected to district's fee 
B = Average nUmber of gallons 
,C = 1,000 611ons 
L = Percentage system wide line loss for the preceding 12 monihs, fidt to exceeed'15% 

.r 
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J & S.Watei Company, L.L.0 	 Water Utility Tariff Page Np. 3 
• r=. (Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES 

- The utility will' have the most current Public Utility Commission of Texas 43UC or commission 
rUleš relating to Water and Wastewater Utility regulations, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a 
reasonable Cost. The latest Rules or commission approved changes to the Rules supersede any 
rules oi requirements in this tariff. 

Section 2.01 - Application for Water Service 
All applications for service will be made bn the utility's standard application or contract form 
(attached in the Appendix: to this tariff), will be signed by the applicant, any required fees 
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easemerits, if 
required, Will be granted before service is pnivided by the utility. A-  separite application -or, 
contract will be made for each service location'. 

Section 2.02 - Refusal of Service  , 
The utility may decline to serve an applicant until the applicant has complied with the 
regulations of the regulatory agencies (state and municipal regulations) and for the reasons 
'outlined in the -PUC Rules. In the event that the utility refuSes to serve afi applicant, the utility 
will inform the applicant in writing of the basis of its refusal. The utility is also fequired to 
infonn the applicant that a complaint may be filed with the commission. 

Section 2.03 - Fees and Charges & Easenients Required Before Service Can-Be ConneCted 

(A) Customer Deposits  
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. 
The utility will keep records of the deposit and credit interest in accordance WithPUC Rules. 

Residential applicants 65 years ok age or older maSt not -.)e required to pay deposits, unless the 
applicant has an outstanding account balance With the utility or another water or sewer utility 
Which accrued within the last tiro years. 

Nonresidential applicants who cannot establish, credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or ihe balance, if any, in excess of 

, the Unpaid bi11 for service furnished. The utility may refund the deposit at any time Prior to 
;termination , of utility service hut must refund the deposit 'plus interest for any residential 
'customer who has paid 18 consecutive billings without being delinquent. 

Doiket &o..43074 



J & S.Water Company, L.L.0 
	

Water Utility Tariff Page No. 4 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES 

(B) Tap or Reconnect Fees  
A new customer requesting service at a location where service has not previously been prdvided 
must pay a tap fee as provided in Section _1 . 'A customer requesting service where service has 
previously been provided must pay a reconnect fee as proirided in Sedtion 1. Any aPplicant or 
existing customer required to pay'for any costs not ,specificallSr set forth in the rate schedule 
pages of this tariff shall be given a written explanation of such costs prior to request for payment 
and/or commencement of construction. If the applicant or existing customer does not believe 
that these costs are reasonable or necessary, the applicant or existing customer shall be informed 
of their right to appeal such coils to the PUC or such other regulatoiy authority having 
jurisdictiOn over the utility's rates in that portion of the utility's service area in which the 
applicant's of existing clistomefs property(ies) is (are) located. 

fees in addition to the regular tap fee maibe charged, if listed specifically in Section 1 to cover 
unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C). For 
example, a road bore for customers outside a subdivision or residential area could be considered 
a uniqUe cost. 	 • 

(C) Easement Requirement  
Where recorded public utility easements on the service applicant's_ property do not exist or public 
road right-of-way easement's are not available to access the aPplieant's property, the utility may 
require the applicant to provide 'it with a permanent recorded', public utility easement on, and 
across the applicant's real property sufficient to provide service to that applicant: Such 
easement(s)-  shall not be used for the construction of production, storage, transmission or 
pressUre facilities unless they are needed for adequate service to thatipplicant. 

Section 2.04 Utility Response to Applications for Service 
After the applicant has met all the requirenients, conditions and regulations for service, the utility 
will install tap, meter and utility cut-off valve and/or.take all neceisary actions to initiate service. 
The 'utility Will serve each qualified applicant for service within 5 working days unless line 
&tensions or, new facilities are required. ff construction is required to fill the order and if it 
cannot be completed within 30 days, the utility will provide the applicant with a written 
explanation of the construction required and an expected date of service. 

Eicept for good cause where service has previously been provided, serviee will be reconnected 
within one working day after tlie applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 
The customer will be resPonsibje for furnishing and laying the necessary customer service pipe 
from the meterlocation to the place of consumption. Customers will not be-allowed to use the 
utility's cutoff valve on the utility's side of the meter. Existing customers, may install cutoff 

:valves on their side of the meter and are encouraged to do so. All new customers may be 
required to install and maintairt a cutoff valve on their side of the meter. 

Docket No: 43074 



J & S.Water Company, L.L.0 	 'Water Utility Tariff Page No. 5 . 
(Utility Name) 

SECTION 2.0 — SERyICE RULES AND POLICIES 

.No direct connection between a public water supply system and , any potential source of 
thntamination or between a public water supply system and a priVate water source (ek.-private 
well).-  will be allowed. A customer shall not connect, or allow any other person or party to 
connect, onto any Nater lines 9n his premises. 

Section 2.06 - Custemer Service Inspections  
Applicants fOr new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection 
certificate. The inspection certificate shall certify that the establishment is in compliance with 
the Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for _Public 
Water Systems, Section 290.46(j). The utility is not required to perform these inspections for the 
applicant/customer, but wilt assist the applicant/customer in locating slid obtaining the services 
of a cerfified inspector.. 

Section 2.07 - Back Flow Prevention Devices  
No water connection shall be alloWed to any residence, or establishment where an actual or 
potential contamination hazard exists unless the publie Water facilities are protected from 
contamination,by either an approved air gap, backflow prevention assembly, or other approved 
device. The type of device or backflow prevention assembly required shall be deternfined by the 
specific potential hazard identified in Title 30 Texas Administrative Code (TAC) §290.47(i) 
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and 
Regulations for Public Water Sykems. 

The use of a backflow prevention asembly at the .service connection shall be considered -as 
additional backflow protection and shall not negate the use of backflow protection 'on internal 

,hazards as outlined and enforced by local plumbing codes. When a customer service inspection 
certifieate indicates that an adeqUate internal cross-connection control program is in effect, 
backflow protection at the water service entrance or meter is not leqinied. 

Af' any - residence or establishment where it has been determined by a customer service 
inspection, that there is no actual or potential contamination hazard, as refer*  enced in 30 TAC 
§290.47(i) Appendix I,. Assessment of Hazards and Selection of Assemblies of the TCEQ Rules 
and,Regulations for Public Water Systems, then a backflow prevention assembly or device is not 
reqUired. Outside hose bib§ do require, at a minimum, the installation and maintenance of a 
working atmospheric vacUum bleaker. 

All backflow prevention assemblies or devices shall be tested upon installation by a "tCEQ 
certified backflow prevention assembly tester and certified to be operating within specifications. 
Backflow prevention assemblies which are installed to provide protection against health hazards 
must also be tested and certified to be operating within specifications at least annually by a 
certified backflow prevention asembly tester. 
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" J & S.Water Company, L.L.0 	 Water Utility Tariff Page No. 6 
(Utility Name) 	' 

SECTION 2.0 — SERVICE RULES AND POLICIES 

If the utility determines that a backflow prevention assembly or device is required, the utility will 
provide the customer .or applicant with a list of TCEQ certified backflow prevention assembly 
testers. The custdmer will be responsible for the cost of installation and testing, if any, of 
backflow 'prevention assembly or device. The customer should contact several qualified 
installers to compiare prices before installation. 'The customer must pay "for any required' 
maintenance and annual testing and must furnish a copy of the test results demonstrating that the 
askmbly is functioning properly to the utility within 30 days after the anniversary date of the 
installation unless a different date is agreed upon. 

Section 2.08 - Access to Customer's Premises  
The utility will have the right of access to the customer's premises at all reasonable times for'the 
purpose of installing, teting, inspecting or repairing water niains or other equipment used' in 
connection with its provision of water service, or for the purpose of removing its' property and 
disconnecting lines, and for all other purposes necessary to the operation of the utility system 
including inspecting the customer's plumbing for code, pinmbing or tariff violations. The 
customer shall alloW the utility and its personnel abcess to the customer's proi]ertST to conduct any 
water quality tests or inspections required by law. 'Unless necessary to respond to equipment 
failure, leak or other condition creating an immediate threat to public health and safety or the 
continued provision of adequate utility service to others, such entry upon the custbmer's property 
shall be during normal business hours and the utility personnel will attempt to notify the 
customer that they will be working on the custonier's prdperty. The customer may require any 
utility representative, employee, contractor, or agent seeking to make such entry identify 
themselves, their affiliation with the utility, and the purpose of their entry. 

All customers or service applicants shall provide access to meters and utility cutoff vales at all 
times reasonably necessary to conduct ordinary utilify business and after normal business hours 
as needed to protect and preserve the integrity of the public drinking water supply. 

, Section 2.09 - Meter Requirements, Readings, and Testing 
One meter iirequired for each residential, comMercial, or industrial connection. All water sold 
by the utility will be billed based on meter measureinents. The utility will provide; install; own 
and maintain meters to measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of 
each monthly meter reading period imless otherwise authoriied by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in 
his or her presence or, in that of his or her authorized representative, make withcait charge a test 
of the accuracy of the customer's meter. If the cusionier asks to observe the test, the test will be 
made during the utility's normal working hours at a time convenient to the customer. Whenever 
possible, the test will be made on the customer's premises, but maý, at the utility's discretion, be 
made at the utility's testing facility. If within a period of two years the customer tequests a new 
test, the utility will make the test, but if the meter is found tb be within the accuracy standards 

-established by the American Water Works Association, Ihe utility will charge the customer a fee 
which reflects the cost to test the meter up to a maximum $25 for a residential customer. 	\ 
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(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES 

Following the completion of any requested test, the utility will proMptly advise the customer Of 
the date of removal of the meter; the date of the test, the result of the test, and who made the test. 

Seetion 2.10 — Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherWise authorized by the Commission. 
The due date of bills for utility service will -be at least sixteen (16). days from the date of 
issuance. The postmark on the bill-or, if there is no póstmark on the bill, the reeorded date of 
niailing by the utility will cOnstitute proof of the date of issuance. Payment for utility service is 
delinquent if full payment, including late fees and the Tegulatory assessment, is not received at 
the Utility or the utilitys authorized payment agency by 5:00 p.m. on the due date: If the due 
date -falls on a holiday or weekend, the due date for payment purposes will be the next workday 
atter the due date. 

(B) Late Fees  - 
A late Penalty of either $5.00 or.10.0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 

(C) Information on Bill  
Each bill will provide all information requifed by the PUC Rules. For each of the systems it 
operates; the utility will maintain and note on the monthly bill a local or toll-free telephone 
number (or numbers) to which customers can direct questions about their utility service. 

If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate Ihe monthly base bill in proportion to the time service was not available tb reflect this 
hiss of service. 

Section 2.11= Payments  
All 'payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails - to receive payment prior to the time of noticed disconnection for non- _ 
'payment of a delinquent account, service will be terminated as scheduled. Utility service crews 
shall not be allowed to collect payments on customer accounts in the field. 

Payment of an account ,by any means that has been dishonored and returned by the Payor or 
fiayee's bank, shall be deemed to be delinquent. All returned payments must be redeemed N'Tith 
cash,or valid money order. If a cusiomer has two returned payments within a tWelve month 
period, the customer shall be required to pay a deposit if one has not already been paid. 
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Water Utility Tariff Pge No. 8 
(Utility Name) 

SECTION 2.0 — gERVICE RULES.AND popcms 

Section 2.12 - Service Disconnection 

(A) With Notice 

.Utility, service may be disconnectedif the bill has not been paid in full by the 'date listed on the 
termination notice., The termination date must be ,at least 10 days after the notice is' mailed or 
hand delivered. 

The utility is encouraged to offer a deferred payment Plan ttr a Customer who cannot pay an 
outstanding bill in full and is willing to pay the balance' in reasonableinstallments. However, a 
custómer's utility aervice may be disconnected if abill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 

-termination has been given. 

Notice of termination must be a 'separate mailing or hand delivery in accordance with the PUC 
Rules. 

B) Without Notice 
Utility 'service may also be disconnected without notice for reasons as described in the PUC 
Rulea. 

Section 2.13 - Reconnection of ServiCe  
Utility personnel must be available during nornial businešs hours to accept payments on the day 
service is disconnected and the following day unless service *as disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due biil, reconnect fees and any other 
outsianding charges are paid or the conditions whieh caused service to be disconnected are 
corrected. 

S ection 2.14 - S ervice Ifitenuptions  
The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occir, the utility will-  re-establish service within the shortest possible time. Except for 
momentary interruptions due to automatic equipment operations, the utility will keep a complete 
record of all interruptions, both emergency, and scheduled ind will notify the commission in 
writing olany service interruptions affecting the entire system 'or any major division of the 
system lasting more than four hours. The notice will explain the calise of the interruptions. 

Section 2.15 - Quality of Service  
The utility will plan, -furnish, and maintain production, treatment, storage, Iransthission, and 
distiibUtion facilities of sufficient size and capacity to provide a continuous and adequate supply 
of waid for all reasonable cOnsumer uses. Unless otherwise authorized by_the PUC or TCEQ, 
the utility will maintain facilities as deschbed in the TCEQ Rules and Regulations, for Public 
Water Systems. 
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(Utilirty Name) 

SECTION 2.0 SERVICE RULES AND POLICIES 

Section 2.16 - Clistomer Complaints ind Disputes  
If a customer or•  applicant for service lodges a complaint, the utility will promptly make a 
suitable inVestigation and advise the complainant of the results. Service will not be disconnected 
pending completion of the inveStigation. If the complainant is dissatisfied with the utility's 
response, the utility must advise the coMplainant that he has recourse through either the PUC 
complaint process, depending on the nature of the coinplaint. Pending resolution of a complaint, 
the commission may require continuation or restoration of service. 

The utility :Will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a cukomer and a utility regarding any bill for utility service, 
the utility will conduct an investigation andreport the results to the custoiner. If the dispute is 
not regolved, the utility will inform the customer that a complaint may be filed _with the 
commission. 

Section 2.17 - Customer Liability 
Custómer shall be liable for any damage or injury to utility-owned property shown to be caused 
by the customer. 

rf 
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(Utility Name)  

SECTION 3.0 — EXTENSION POLICY 
alt 

Section 3.01 — Standard Extension Requirements 
LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF 
CONSTRUdTION MAY BE REQUIRED-  OF ANY CUSTOMER-  EXCEPT AS PROVIDED 
FOR IN THIS APPROVED EXTENSION POLICY. 

The utility is not required to extend service,tb any applicant outside of its certified service area_ 
and will only do so under terms and conditions mutually agree-61e to the utility and the 
applicant, in compliance with PUd rules and policies, and upon extension of the utility's certified 

, serviee area boundaries by the PUC. 

The applicant for service will be given an itemized statement' of the cost, opfions such as rebatei 
to the cugtomer, sharing of Construction costs between the utility and the customer, or sharing Of 
costs between the customer and other appliCants prior to beginning construction. 

The utility is not reqnired to extend service to any applicant outside of its certificated service 
afea and will only do so under terms and conditiOns mutually agreeable- to the utility and the 
applicant, in compliance with PUC rules and policies, and upon extension of the utility's 
certificated service area boundaries by the puc.. 

Section 3.02 - Costs Utilities and Service AppliCants Shall Bear  
Within its certified area, the, utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residentiil customer within a platted 
subdivision. 	 , 

However; if the residential customer requesting service purchased the property after the' 
deVeloper was notified in writing .of the need to provide, facilities tá the utility, the utilitY may 
charge for the first 200 feet. . The utility inust alsb be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's faCilities in accordance With 
the utility's approved extension policy after receiving a written request from the utility. 

Residential, customers will be charged the equivalent of the costs of, extending service to their 
property from the nearest transmission or distribution line even if that line does .not have 
adequate capacity to serve the customer. However, if the customer places Unique, non-standard 
service demands upon the system, the 'customer may be charged the additional cost of extending 

'service to and throughout their property, including the cost of all necessary transmission and 
storage facilities necessary to meet the serviCe demands anticipated to „be created ,by that 
property'. , 

Unless an exception is granted by the PUC, the residential service applicant shall not berequired 
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure 
wastewater collection lines and 6 in diameter for gravity wastewater lines. 
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SECTION 3.0 EXTENSION POLICY 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or eleVation, in which case, it shall be the utility's burden to justify that a 
larger diameter' pipe is required for adequate service; 

• or larger rninimUm line sizes are' required under subdivision' platting requirements or 
building codes of municipalities within whose clorporate " limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located 
cintside the CCN service area. 

If an exception is granted by the PUC, the utility shall establish a profiortional cost planfor the 
specific extension or a rebate plan which may be limited to seven years to return the portion of 
the applicant's costs for oversizing as new customers are added to ensure that future applicants 
for serviee on the line pay at least as much as the initial service applicant: 

For purposes of determining the cästs that service applicants shall pay, commercial customers 
with service demands greater tlian residential customer demands in the certified area, industrial, 
and wholesale customers shall be treated as developers. A service applicant reCluesting 'a one 
inch meter for a laWn sprinkler system to service a residential lot is not considered nonstandard 
service. 

If -an applicant requires service other than .the standard service provided by the utility, such 
applicant will be required fo pay all expenses incurred by the utility in excess of the expenses 
that would -be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property inclUding the cost of all necessary transmission facilities. 

The utility will bear the Rill cost of any over-sizing of mater mains necessary to serve other 
ctstomers in the immediate area._ The individual residential customer shall not be charged for 
any additional production, 'storage, or treatment faCilifies. Contributions in aid of, construction 
may not 'be required of individual residential cUstomers for production, storage, treatment or 
transmission facilities unless otherwise approved by the Commission under this specific , 

'extension policy. 

Section 3.03 - aontributions in Aid of Construction 
Developers -may be required 'to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to prOvide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the. 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection, a developer is one who subdivides or requests more than two meters 
on a piece, of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 

Any applicant who 'places unique or non-standard service demands on the system may ,be 
required 'to provide contributions in aid of constniction for the acttial costs of any additional 
facilities,  required to maintain Compliance with the TCEQ minimum design criteria for: water 
prOductithi, treatniént, pumping, storage and transmission. 
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SECTION 3.0 — EXTENSION VOLICIt 

Any šervice extension to a subdivision (recorded or unrecorded) may be subject to the proyisions 
and restrictions of P.U.C. SUBST. R. 24.86(d). When a developer 'Wishes to extend the systeM to 
prepare to service multiple new connections, the charge shall be the cost of such extension, plus - 
a pro-rata charge for facilities which must be committed to such extension compliant with the, 
TCEQ minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposes of ,* 
this section, commercial; industrial, and,wholesale customers shall be treated as developers. 

A utility rimy only charge a developer standby fees for unrecovered dosts of facilities committed 
to a developer's property under the follbwing circumstances: 

▪ under a contract and only in accordance with the terms of the contract; or 

• if service is not being provided to a lot or lots within two years after initallation of 
facilities necessary to provide service to the lOts has been comfileted and if the standby 
fees are included on the utilities approved tariff after a rate change application has been 
filed. The fee§ cannot be billed to the developer, or collected until the standby fees have 

,been approved by the commission or executive director. 
For purposes of this section, a manufactured housing rental community can only be 
charged standby fees under a contract or if the utility installs the facilities necessary to 
provide individually metered service to each of the rental lots or spaces in the 
cominunity. 

Section 3.04 - Appealing Connection Costs 
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 

- such other regulatory authority as may have jurisdiction overthe utility's rates and services. Any 
applicant required to pay for any coats not specifically set forth in the rate schedule pages of this 
tariff shall be given a ,written explanation of such costs prior to payment and/or commencement 
of construction. If the applicant does not believe that these costs are, reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such othet regulatory 
authority having jurisdiction over the utility's rates in that portion of the utilitys service area in 
which the applicant's property(ies),is (are) located. 

Section 3.05 - Applying for Service  
The utility will provide a written service appliCaticin form to the applicant for each request for 
service received by the utility's business offices. A separate application shall be required for 
each pötential service location if more than one service connection is desired by any individual 
applicant. Service application forms will, be available at the utility's businesa office during 
normal weekday business hour& Service applications will be sent by.prepaid first class United, 
States mail to the address provided , by the applicant upon request. Complet9d applications 
should be returned by hand delivery in case there are questions which might delay fulfilling the 
service request. Completed service applications may be submitted by mail if hand delivery is not 
possible. 
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• 

SECTION 3.6 — EXTENSION POLICY 

Where , a 'new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap be made. A diagram, map, plat, or 
written metes and bounds description of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, where the meter is to be installed, along the 

• applicant's 'property line may also be required with the tap requeit. The actual point of 
connection and meter installation must be readily. accessible tO utility personnel for inspection, 
servicing, and meter reading while being reasonably secure from damage by vehicles and 

"moivers. If the utility has more than one main adjacent to the service applicant's Property, the tap 
or service connection will be.made to the utility's nearest service main with adequate capacity to 
service the applicant's full Potential service demand. Beyond the initial 200 feet, the customer 
shall bear only the equivalent cost of extending from the nearest main. If the tap or service 
connection cannot be made at the applicant's desired location, it will be made at another location 

,mutuallÿ accePtable to the applicant and the utility. If no agreement on location can be made, 
the applicant may refer the matter to the PUC for resolution. 

Seciion 3.06 - Qualified Service Applicant  
A "qualified service applicant" is an applicant Who has: (1) met all of the utility's requirements 
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easerhents and rights-of-way required 

• to provide service to the requested location, (4) delivered an executed customer service 
inspection certificate to the utility, if applicable, and. (5) has executed a customer, serviee 

-application for each location to which service is beinirequested. 

The utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests Will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met, all conditions 
precedent to achieving "qualified service .applicant" status. If a service request cannot be 
fulfilled within the required period, the applicant shall be notified in writing of the delay, its 
cause and the anticipated date that service will be available. The PUC service dates shall not 
become applicable until the service applicant has met all conditions precedent to becoming a 
qualified service applicant as defined by PUC rules. 	 .14 

Section 3.07 - Developer Requirements  
As' a condition of service to a new subdivision, the utility shall require a developer (is defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to 

-any location within the developer's property. 
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SEWER UTILITY TARIFF 
Docket Number: 43074 

J & S Water Company, L.L.C. 	 1.905 N. Battle Bell Road 
(Utility Name) 	 (BusinestActdress) 

Highlands, tX 77562 
	

(281) 590-4359 
(City, State, Zip Code) 
	

(Area CodefFelephone) 

This taiiff is effective for utility operations Under the following Certificate of Convenience 
and NeCessity: 

20658  

This tariff is effective in the following counties: 

Harris. Chambers and Liberty  

This tariff is effective in the following cities or unincorporated towns (if any): 

Ndne 

-This tariff is effective in the following subdivision:: 

Arbor Oaks, Maple Leaf Gardens,,and Windfem Meadows'(WQ 12342-001), Five Oaks (WQ 
12382-001): and Woodland 'Acres (WO 11720-001)  

TABLE OP CONTENTS 

The above utility lists' the following sections of its tariff (if additional pages afe needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 - RATE SCHEDULE  	2 
SECTION 2.0 - SERVICE RULES AND POLICES  	4 
ŠECTION 3.0 - EXTENSION POLICY  	.9 

APPENDIX A: SAMPLE SERVI'CE AGREEMENT 



J & S Water Company, L.LC. 
	

Sewer Utility Tariff Page No: 2 
Arbor Oaks, Five Oaks, Maple Leaf MI1 
-Windfern Meadows & Woodland Acres  
(Utility Name) 

SECTION 1.0 — RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 	Montlily Minimum Charge 	 Gallonage Charge 

5/8" or 3/4" 	$ 29.58  (Includes 0 gallons) 	 $2.00 per 1,000 gallons 
1"  $ 	73.95 
1 1/2" $ 	147.90 
2"  $ 	236.64 

$ 	443.70 
4" $ 	739.50 
6" $1 479.00 

Gallonage charges are determined based on average consumption for winter period which 
includes the following months: December, January, and February.  

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash  X , 	Check  X , Money Order  X , 	Credit Card X- 	Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE 
GIVEN FdR CASH PAYMENTS. 

Phone Payment Fee*: A fee of five percent (5%) of the amount paid will be charged for all phone 
payments. 

REGULATORŸ AS SES SMENT 	 1.0% 
PUC RULES REQUIRE THE UTILITY T6 COLLECT A FEE.  OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL. 

SectiOn 1.02 - Miscellaneous Fees  

TAP FEE (Residential) 	 Actual Cosi 
TAP FEE 'COVERS ME UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A 
STANDARD RESIDENTIAL CONNECTION 5/8" or V MEI ER. 

NON-RESIDENTIAL TAP FEE (Large Connection Tap) 	 Actual Cost 
TAP FEE IS THE BASED ON THE AVERAGE OF THE' UTILITY'S COST FOR MATERIALS AND 

- LABOR FOR NON-RESIDENTIAL CONNECTIONS. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (dR OMER REASONS LISTED 
UNDER SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Mwsitrium $25.00)  	$25.00  
b) Customer's request that service be disconnected  	$50.00  - 
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J & S Water Companv. L.L.C. 
	

Sewer Utility Tariff Page No. 3 
Arbor Oaks, Five Oaks, Maple Leaf MH 
Windfern Meadows & Woodland Acres  
(Utility Name) 	

1. 

SECTION 1.0 — RATE SCHEDULE (Coniinued) 

TRANSFER FEE 	 $50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

, LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 	  
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN 
A PREVIOUS BILLING. 

$5.00 

 

RETURNED CHECK CHARGE 	  $30.00  
RETURNED CHECK CHARGES MUSt BE BASED ON THE unurrs DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maxithuni $50) 	 $50.00  

COMMERCIAL & NON-RESIDENTIAL 	1/6TH OF tSTIMATED ANNUAL BILL 
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& S Water Company. L.L.C. 
(Utility Name) 

Sewer Utility Tariff Page No. 4 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

The utility will have the most current Public'Utility Commission of Texas Rules relating to sewer 
utilities available at its office fOr reference purposes. The Rules and this tariff shall be available 
for public inspection and reproduction at a reasonable cost. The latest Rules or Commission 
approved changes to the Rules supersede any rules or requirements in thiatariff. 

Section 2.01 - Application for Sewer Service  
All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this 'tariff), will be signed by the appliCant, any required fees 
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if 
required, will be granted before service is previded by the utility. A separate application or 
contract will be made for each service location. 

SeCtion 2.02 Refusal of Service  
The utility may decline to serve an applicant until the applicant has coniplied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
cominission rules. In the event that the utility refuses to serve an applicant, the utility will inform 
the applicant in writing of the basis “zif its refusal. The utility is also required to inform the 
applicant that a complaint May be filed with the Commission. 

Section 2.03 - Fees and Chimes & Easements Required Before Service Can Be Connected 

(A) Cuatomer Deposits' 
If a residential applicant cannot etablish cfedit to the 'satisfaction of the utility, the applicant maY 
be required to pay a deposit as provided for in Section 1.02 - Miseellaneous Fees of this tariff. 
The utility will keep records of the deposit and credit interest in accordance with the commission 
rul es. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another' water or sewer utility 
which accrued within the last two years. 

Nonresidential applicants Who cannot ekiblish credit to the satiafaction of the utility may be 
required to Make a depokt that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will 
- promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 

the unpaid bills for service furnished. The utility may refund the residential cukomeria deposit 
at any time prior to terntination of utility service but must refund the deposit pins interest for any 
residential customer livhb has paid 18 consecutive billings without being delinquent. 
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Uiilities Investments Company. Inc. 	 Sewei Utility Tariff Page No. 5 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

fB) Tap or Reconnect Fees  
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where servide has 
previously been provided must pay a reConnect fee as provided in Section 1. ,Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schednle 
fmges of this tariff shall 'be given a written explanation of such costs prior to request for iiayment 
and/or. commenbeenent of cOnstruction. If the applicant or existing customer does not believe 
that these costs are reasonable or necessary, the applitant or existing customer shall be informed 
of their right to appeal such costs to the commission or such other régulatorY authority. having 
jurisdiction over the utility's, rates in that portion of the utility's service area in which the 
applicant's or existing customer's property (ies) is (are) located. 

Fees in addition-  to the regular tali fee may be charged, to cover unique costs-  not normally 
incurred as permitted by 	SUBST. R. 24.86(a)(1)(C) if they are listed on this approved 
tariff. For example, a road bore for customess outside a subdivision or residential area could be 
considered a unique cost. 

(d) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way eaaemtnts are not available to access the applicant's property,. the utility may,  
require the applicant to provide it with a permanent recorded public utility easement on and 
across the applicant's real property sufficient to provide service to that applicant. Such 
easement(s) shall not be used for the construction of production, storage, transmission or pressure 
facilities unless they are needed for adequate service to that applicant. 	 3 

'Section 2.04 - Utility Response to Applications for Service 
After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility 
will serve each qualified applicant for service within 5 working days unless line extensions of 
new facilities are required. If construction is required to fill the order and if it cannot .be 
completed within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an'expected date of service. ' 

Except for good cause where service has previously been provided, service will be redonnected 
within one worldng day after the appliCant has met the requirements for reconnection. 

Section 2.05 - Customer ResoonsibilitY 
The customer will be responsible for furnishing and laying the necessary customer, service pipe 
from the tap locatidn to the place of consumption. Customers will not be allowed to use the 
utility's cutoff. 
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Utiliaes Inveitrnents Company. Inc. 	 Sewer Vtility Tariff Page No. 6' 
, (Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

Section 2.06 Access to Customer's Premises 
All customers or service applicants shall proVIde accesš to utility cutoffs at all times reasonably 
necessary to., conduct ordinary utility business arid after normal business hours as needed to 
protect and preserve the integrity of the public drinking water supply. 

Section 2.07 - Back Flow Prevention Devices  
No water connection shall be made to any establishment where • an actual or potential 
contamination or system hazard exists without an approved air gap or mechanical backflow 
prevention assembly. The babk flow assembly shall be tested upon installation by a recognized 
prevention assembly tester and certified to be operating within specifications. Back flow 
prevention assemblies which are installed to provide protection against high health hazards must 
be tested and certified to be operating within specifications at least annually by a recognized back 
flow prevention device tester. The maintenance and testing of the back flow assembly shall 
occur at the customer's expense. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. 
The due date of bills for utility service will be at least sixteen (16) days from the date of issuance. 
The postmark on the bill or; if there is no postmark on the bill, the recorded date of mailing by 
the utility will constitute probf of the date of issuance. Paytnent ftir utility Service is delinquent if 
full payment, including late fees and the regulatory assessment, is not received at the utility or 
the utilitys authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a 
holiday or weekend, the due date for Payment purposes will be the next workday after the due 
date. 

(B) Late Fees  
A late penalty of either $5.00 or 10.0% will be charged on bills received' iftpr the due date. The 
penalty on delinquent bills will not be applied to "any balince to whiCh the penalty was applied in 
a. previous billing. The ,utility must maintain a record of the date of mailing to charge the late 
penalty. 

(C),Information on Bill  
Each bill will provide all information required by the commission rules. for each of the systems 
it operates, the utility will maintain and dote on the monthly bill a local or toll-free telephone 
number (or numbers) to which customers can direct questions about their utility service. 

(D) Prorated Bills  
If service is interrupted or seriously imPaired for 24 consecutive hours or more, the utility Will 
prorate the monthly base bill in proportion to the time service was not available to reflect this 
loss of service. 
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Utilities Investments Company, Inc. 	 Sewer Utility Tariff Page No. 7' 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

Section'2.11- Payments  
All payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails to 'receive payment prior to the time of noticed 'disconnection for non-
payment of a delinquent account,,service will be terminated as scheduled. Utility service crews 
shall not be allowed to collect payments on customer accounts in the field. 

Payment of an account by anSi means that has_ been dishirnored and returned by the payor or 
payees bank shall be-deemed to be delinquent. All returned payments must beredeemed with 
cash or valid nioney order. If a customer has two returned payments: within a twelve month 

rperiod, the customer shall be required to pay adeposit if one has not already been paid.. 

S ection 2.12 - S ervice bisconnecti on  

(A) With Notice  
Utility service may be diseonnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or 
hand delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service May be disconnected if a bill has not been paid Or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
tennination has been given. 

Notice of terniination must be a separate mailing or hand 'delivery in accordance with the 
commission rules. 

(B) Without Notice 
Utility service may also be disconnected without noti6e for rEasons as described in the 
commission rules.- 

Section 2.13 - Reconnection of Service  
Utility personnel must be Available during normal business brims to accept payments on the day 
service is disconnected and the following day unless servibe was disconnected at the customer's 
kquest or due to a hazardous condition. 

Service will be reconnected within 24 hours after.  the past due bilk reconnect fees and any other 
outstanding charges are paid or the conditions which caused service tò be disconnected -are 
corrected. 
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Utilities Investments Company. Inc. 	 Sewer Utility Tariff Page No. 8 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

Section 2.14 - Service Interniptions  
The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for 
momentary interruptions due to automatic equipment operations, the utility will keep a oomplete 
recoid of all interruptions, both emergency, and scheduled and will notify the Commission in 
writing of any service interruptiOns affecting the entire system or any major division of the 
system laating more than four hours. The notice will explain the cauie of the inteffuptions. 

Section 2.15 -*Quality of Service  
The utility will plan, furnish, and maintain and operate production, treatment, storage, 
transmission, and collection facilities of sufficient size and capacity to provide continuous and 
adequate service for all reasonable constnner uses and to treat seivage and discharge effluent of 
the quality required by its discharge permit issued by the TCEQ. Unless otherwise authoriied by 
the TCEQ, the utility will maintain 'facilities as described in the TCEQ's rules. 

Section 2.16 - Customer Complaints and Disputes  
If a custorner or applicant ..for service lodges a complaint, the utility will promptly make a 
suitable investigation and advise the complainant of the results. Service will not be disconnected 
pending completion of the investigation. If the complainant is dissatišfied with the utility's 
response, the utility must advige the complainant that he has recourse thrOugh the commission's 
complaint process. Pending resolution of a coMplaint, the commission may require continuation 
or restoration of service. 

The utility Will maintain a record of all complaints which shows the name and address of the 
complainant, the date and natitre of the complaint and the adjustment or disposition tliereof for a 
period of two years after.the final settlement ot the complaint. 

In the event of a dispute betWeen a customer and a utility regarding any bill for utility service, the 
Utility will conduct an investigation and report the results to the customer. If the dispine is' not 
resolved, the utility will inform the customer that a complaint maY",be filed with the Commission. 

Section 2.17 Customer Liability 
Customer shall be liable for any damage or injury to utility-owned property, shbwn to be caused 
by the customer. 

v.' 
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Utilities Investments Comitany. Inc., 	 Sewer Utility Tariff Page No. 9 , 
(thility Name) 

SECTION 3.0 — EXTENSION POLICY 

Section 3.01 - Standard ExtenSion Requirements  
LINE EXTENSION AND CONSTRUCTION CHARgES: NO CONTRIBUTION IN AID OF 
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED 
FOR IN THIS APPROVED EXTENSION POLICY. 	 , 

The utility is not required to extend serVice to any applicant outside of its certified service -area 
and will only do so under terins and conditions mutually agreeable to the utility and the 
applicant, in compliance with conunission rules and policies, 'and upon extension of the utility's 
certified service area boundaries by the commission. 

The afplidant for service will be given ari itemized statement bf the costs, options suchris rebates 
to the customer, sharing of construction Costs between the utility and the customer, or sharing of 
costs between the custother and other applicants prior to beginning construction. 

The utility is not required to extend service to any applicant ontside of its certificated service area 
and will only do so under terms and conditiOns mutually agreeable to the Utility and the 
applicant, in compliance with commission rules and policies, and upon extension of the utility's 
certificated service area boundaries by the comthission. 

Section 3.02— Coats Utilities and Service Applicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line neeessary to extend service to an individual resiaential customer within a platted' 
Subdivision. 

However, if the residential customer requesting-  service purchased the property after the 	1  
developer was notified in writing of the need to provide facilities to the utility, the utility may 
charge for the firSt 200 feet. The utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's facilities in accordance With 
the utility's approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the, costs of ditending service to their 
property from the -nearest collection line even if that line does notNhave adequate capacity to 
serve the customer. However, if the customer places unique, non-standard serVice demandi Upon 
the system, the customer may be charged the additional coat of extending 'service to and 
throughout their property, including ,the cost of all -necessary transmission and storage facilities 
necessary to meet the service demands anticipated to be created by that property. 

Unless an exception is -granted by the TCEQ; the residential service applicant shall not be 
required to pay for costs of main extensions greater than e in diameter for gravity wastewater 
lines. 	, 

Docket No. 43074 



Utilities Investments Company, Inc. 
	

Sewer Utility Tariff Page NO. 10 
(Utility Narne) 

SECTION 3.0 — EXTENSION POLICY (Continued) 

Exdefations may be granted by the PUC 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger, minimum, line sizes are required under subdivision platting "reqUirements or 
building codes of municipalities within those corporate limits or extratenitorial 
jurišdiction ihe point of Use is located; or the residential service applicant is located 
outside the CCN tervice area. 

If an • exception is granted,- the uti1ii3; shall ettablish a proportional cosi plan for Me specific 
extension or a rebate plan which may be limited to seven years 'to return the portion of the - • 	, 
applicant s costs for oversizing as new custorners are added to ensure that future applicants for 
service on ihe line pay at least as much as-  the initial service applicant. 

For purpošes of determining the costs that service applicants shall pay, commerciab custoiners 
with-service demands greater than residential customer demands in the certified area, industrial, 
and wholesale customers shall be treated as developers. 

If an applicant requires service *oiler than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that* 
would be incurred in providing the standard service and connection beyond 200 feet and 

*. throughout his property inchiding the cost of all necessary transmission facilities. 

The utility will bear the full cost of any oVer-sizing 'of sewer mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for 
any additional treatment facilities. Contributions in aid of construction of individual residential 
customers for production, storage, treatment or transmission facilities unless otherwise approved 
by the Commission under this specific extension policy. 

Section 3.03 — Contribution in Aid of donstruction  
Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the develópment with alI facilities necessary to provide for reasonable local demand 
requirements and to comply with Texas Commission on Environmental Quality Minimum design 
criteria for facilities used in the production, collection, transmission; pumping, or trealinent of 
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes 
of-this subsection, a developer is*one' who subdivides' or requests more than two meters on a 
piece of property. • Commercial, industrial, and wholesale customers mill be treated as 
developers. 

Any applicant Who places unique or non-standard service demands on the system may be 
required to' provide contributions in aid of construction for the actual cbsta of anY additional 
facilities required to maintain compliance with the Texas Commission on Environmental Quality 
minimum design criteriafor water production, treatment, puthping, storage and transmiššion. 
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Utilities Investments Company. Inc. 	 Sewer Utility Tariff Page No. 11 
(Utility Name) 

SECTION 30 — EXTENSION POLICY (Continued) 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC 24.86(d). When a developer wishes to extend the system 'to prepare 
to service rriultiple new connections, the charge will be the cost of such extension, plus a pro-rata 

' charge for facilities which must be comnutted to such extension compliant with the Texas 
Comrnission on Environmental Quality minimum design criteria. As provided by 16 TAC 
24.85(e)(3), for purposes of this' section,, commercial, industrial, and wholesale customers shall 
be treated as developert.. 

A.utility may only charge a developer standby fees for unrecovered costs of facilities committed 
to a developer's property under the following circumstances: 

under a contract and only in accordance with the tenns of the contract; or 

if service is not being provided to a lot or lots within twe; years after installation, of 
facilities , necessary to provide service to the lots has been completed and if the standby 
fees are included on the utilities approved tariff after a rate change application has been 
filed. The fees cannot be billed to the developer or collected until the standby fees have 
been approved by the commission "or 'executive director. 

• for purposes of this section, a manufactured housing rental community can only be 
charged by standby, fees undei a contract or if the utili6r installs the facilities necessary to 
provide individually metered service tp each of the rental lots or spaces in the community. 

Section 3.04 — Appealing Connection Costs 
The imposition of additional extension costs or charges as pirovided by Sections 3.0 — Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff conimission rules, or the 
rules of such other regulatory authority as majr have jurisdiction over the utility's rates and 
services. Any applicant required to pay for costs not specifically set forth in the rate schedule 
pages of this tariff shall be given a written explanation of such costs prior to payment and/or 
commencement of construction. If the applicant does not believe that these costs are reasonable 
or necessary, the applicant shall be informed of the right to appeal such costs to the commission 
or ktIch other regulatory authority having jurisdiction over the utility's rates in that portion of the 
utility's servicearea in which the applicant's property (ies) is (are) located. 

Section 3.05 Applying for Service  
The utility will provide a written service aliplication form to The applicant for each request for 
service received by the utility's business offices. A separate application-shall be required for 
each potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available at the utility's business office during 
normal weekday business hourš. Service applications will be sent by prepaid first class United 
States mail to the address provided by the applicant upon request. Completed applications 
should be returhed by hand delivery in case there are questionš which might delay fulfilling the 
service request. Completed service applications may be submitted by mail if hand delivery is not 
possible. 
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Utilities Investments Company. Iric. 	 Sewer Utility Tariff Page No. 12 
(Utility Name) 

SECTION 3.0 — EXTENSION POLICY (Continued) 	• 

Where a new tap or service connection is required, the service applicant shall be reqUired to 
Submit a written service application and request that a- tap be made. A diagramonap,.plat, or 
Written metes and bounds description of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, .vhere the meter, is to .be installed, along the 
applicant's property line may also be required with 'the tap yequest. The actual: point of 
connection and meter installation must be readily accessibleto utility personnel for inspection, 
serviding, and meter reading. while being reasonably secure from damage by vehicles and 
mowers. If the utility has mOre tlinn one main adjacent to the service applicant's property, the 
tip or service connection will be made yo the utilitys nearest serVice main 'with -adequate 

- Capacity to service the applicant's full potential service demand. Beyond the initial 200 feet, the 
customer shall bear only the equivalent cost of extending from the nearest main. If the tip or 
service connection cannotbe made at the applicant's desired location, it will be made at another 
location mutually acceptable to the applicant and the utility. If no agreement on location can be 
made, the applicant may refer the matter to the commission for resolution. 

Section 3.06 — Qualified Service Applicant 
'A "qualified service applicanr is an applicant who has": (1) met all of the utility's.  requirements 
for service contained in this tariff, commission rules and/or order, (2) has made payment Or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required 
to provide service to the.  requested location, (4) delivered an,  executed customer service 
inspection certificate to the Utility, if applicable, and (5) has executed a customer service 
application for each location to which service is being requested. 

The utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a Completed service application. All seivice requests will be fulfilled 
Within the time limits prescribed`by comrniSsion rules once the apPlicant has met all conditions 
precedent to achieving "qualified service applicanr' status. If a service request cannot be 
fulfilled within the required period, the applicant shall be notiffid in writing of the delay, its 
cause and the anticipated date that service will be available. The cOmmission service dates shall 
not become applicable until the service applicant has met all conditions precedent to becoming a 

-- qualified service applicant as 'defined by commission rules. 

Section 3.07 — Developer Requirements  
As a condition of service to a new, subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide i)ermatent recorded public utility easements as econdition of service to any 
location within the developer's property. 
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APPENDIX A — SAMPLE SERVICE AGREEMENT 
From TCEQ Rules, 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE. 
The NAME OF SEWER SYStEM is responsible for protecting the drinking water supply 
&rim contamination or pollution which could result from improper private water distribution 
system construction or configuration. The purpose of this service agreement is to notify each 
customer of the restrictions which are in plaoe to provide this protection:  The utility enforces 
these restrictions to ensure the public health and ,Welfare. Each custmner must sign this 
agreement before the NAME OF SEWER SYSTEM will begin service. In addition, when 
service 'to an existing connection has been suspended or terminated, the sewer system will not 
re-establish serviCe unless it has a signed copy of this agreement. 

II. RESTRICTION'S: 
The following unacceptable practiées are prohibited by StatdregUlations.„ 

A. No direct connection betweenathe public drinking water supply and a potential sCurce of 
contamination is permitted. Potential sources of contamination shall be isolated from the 
public water system by an air-gap or an appropriate backflow prevention deiiice. 

B. No cross-connection between the public drinking water supply and a private water system 
is permitted. These potential threats to the public , drinking water Supply shall be 
eliminated at the service connection by the installation of an air-gap or a reduced 
pressure-zone backflow prevention deliice. 

C. No connection which allows water to be returned'to the public'drinking water*aiipply ia 
permitted. , 

D. No pip& or pipe .fitting which conrairm more than 8.0% lead may be used for the 
installation or repair of phunbing at any connection which provides water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installatiCn or 
repair of plumbing at any connection which firovicles Water for human use. 

III. SERVICE AGREEMENT.  
The following are the terms of the service agreement between the NAME OF SEWER 
SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer). 

A. The Sewer System will maintain a copy of this agreement as long as *the 
Customer and/or the premises are conpected to the Sewer System. 
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APPENDIX A — SAMPLE SERVICE AGREEMENT (Continued) 

B. The Customer shall allow his property to be inspected for possible cross-connections and 
other Potential contamination hazaids. These inspections shall be conducted by the Sewer 
System or its designated agent prior to initiating new water service; when there is reason 
to believe that cross-connections or other,potential contamination hazards exist; or after 
any .major changes to, the private water distribution facilities. The inspections shall be 
conducted during the-Sewer System's normal business hours.  

C. The Sewer System shall notify the Customer in Writing of any cross-connection or other 
•potential contamination hazard'which has been-identified during the initial inspection or 
theperiodic re-inspectiOn. 

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential Contamination hazards on his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any blackflow 
prevention device required by the Sewei System. Copies of all testing and maintenance 
records shall be provided to the Sewei System.. 

IV. ENFORCEMENT.  
If the Customer fails to comply with the terms of the Service Agreement', the Sewer System 
shall, at its option, either terminate service or properlY install, test, and maintain an 

CUSTOMER SIGNATURE 
	

DATE 

appropriate backfiow prevention device at the service connection. Any expenses associated 
with the enforcement of this agreement shall be billed to the Customer. 
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APPENDIX B: APPLICATION FOR SERVICE 
(Utility Must Attach Blank Copy) 
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Utilities Investment Company Inc: dba UIC 13, LLC 

Certificate 13242 
Tour Service Area Maris 

Water Utility Tariff 

Certificate 21091 
Ofie Service.Area Map 

Sewer Utility Tariff 
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Public IAIlly Cimiiniision 
ofTexas . 

By These rresents Be It Known To All That, 

UIC 13, LLC 

liaving obtained certification tO provide water utiliti service for tile convenience -and neceasity of 
the public, ana it having been determined by this Commission that the public cOnveniencwand 
neceSsity would in fact be advanced by the provision Of such service, UIC 13, LLC, is entitled to 
this 

Certificate of Convenience and Necessity No. 13242' 

to provide continuous and adequate Water utility,service to that serviee area or those service areas 
in Harris County as by final  Order or Orders duly entered by this Comb:fission, which Order or 
Orders resulting fiora Docket No. 43074 are on ffie at the Cornmission offices in Austin, Texas; 
and are matters of official record available for public inspection; and be it known further that these 
presents do evidence the authority and the duty of the UIC 13,_LLC, to provide subh utility service 
in accordance with the laws of this State and Rules of this Commission, subject only to any power 

' and responsibility of this Commission to revoke or obtain this Certificate in whole or in part upon 
a subsequent showing that the public convenience and necessity would be better served thereby. 

Issued at Austin, ,TeXas, this  /4 4.4 day of  Rer_hdifir 2016 
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Utilities Investment Company, Inc. dba UIC 13, LLC 
Portion of Water Service Area 

CCN No. 13242 
PUC Docket No. 43074 

Transferred a Portion of J&S Water Company, LLC, CCN No. 12085 and 
Obtained Water CCN No.13242 in Harris County 
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WATER'UTILITY TARIFF 
Docket Number: 43074 

UIC 13, LLC 	 P.O. Box 279 
(Utility Name) 	 (Business Address) 

New Waverly, TX 77358 
	

(281) 590-4359 
(City, State, Zip Code) 
	

(Area Codertelephone) 

This tariff is effective fOr utility operations under the following Certificate of Convenience and 
Necessity: 

13242 

Thi's tariff is effective in the.following county: 

Hanis  

- This tariff is effective in the following cities or unincorporated towns (if any): 

None 

This tariff is effective in the following 'subdivisions: 

Aldine Village (PWS #1010931), Azalea Village (PWS #1011253), Cottonwood Parl (PWS 
#1010283), and Cypress Hill (PWS #1011792)  

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if aaditional.,pages are needed for a 7 
section, all pages should be numbered consecutivelY): 

SECTION 1.0 - RATE SCHEDULE  	.2 
SECTION 2.0 - SERVICE RULES, AND POLI.CES  	4 
SECTION 3.0 - EXTENSION POLICY  	.10 

APPENDIX A: DROUGHT CONTINGENCY PLAN 



UIC 13, LLC 
	

Water Utility Tariff Page NO. 2 
(Utility,Name) 

SECTION-1.0 — RATE SCHEDULE 

SectiOn 1.01 - Rates  

-Meter Si2e 	Monthly Minimum Charge 	 Gallonage Charge 

5/8" Or 3/4" 	$ 20.56  (per connection for all watei meter sizes) 	 $1.50 per 1,000 gallcins 
1,, $ 5140 
1 Y2"  $102.80 
2" $16448 
37' $308.40 

$411.20 

(Aldine Village, PWS #1010931 Subdivision Only) 
City of Houston Groundwater Reduction Fee: 	$0.53 per 1,000 gallons for each 1,000 gallons 

FORM OF PAYMENT: The utility will accept the following foims of payment: 
Cash ,X 	,Check X 	Money Order X 	Credit Card X , 	Other (specify) 	 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE yo ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. , 

REGULATORY ASSESSMENT 	 1 '0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE fiETAIL MONTHLY BILL 
AND TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) 	 $500 00  
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND" LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTION. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ' 
ON THIS TARIFF. 

TAP FEE (Unique Costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIO&S ok RESIDENTIAL AREAS. 

TAP FEE (Large Meter) 	 Actual Cost  
TAP FEE IS THE UTILITIY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAO SIZE INSTALLED. 

METER RELOCATION FEE 	 ACtual Relocation Cost, Not to Exceed Tap Fee  
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE 	 $25 00  
• THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS 

A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 
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UIC 13, LLC 
	

Water Utility Tariff Page Nd. 3 
(Utility Name) 

SECTI6N 1.0 -- RATE SCHEDULE (Continued) 

RECONNECTIÖN FEE 
THE RECONNECT FEE MUST, BE PAID BEFORE SERVICE CAN BE.RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS 'LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.06) 	 	 $25.00 
b) Customer's request that service be disconnected 	 	 $50.00 

TRANSFER FEE 	  $35.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

- 	LATE CHARGE (EITHER $5.00 OR 10% OF.THE BILL) 	 $5.00 
PUC RULES ALLOW A ONE-TIME PENALTY TO hE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 

, MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 4 
BILLING. 

RETURNED CHECK CHARGE • 	  $25.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50 00 

COMMERCIAL & NON-RESIDENTIAL 	 116TH  OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING', INSPECTION AND COSTS SURCHARGE 	 4$25 00 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE 10 CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND OMER WATER TESTING. 
[P.U.C. SUBST. R. 24.21] 

. LINE EXTENSION AND CONSTRUCTION CHARGES 
, REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITiONS AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PASS tHROUGH ADJUSTMENT CLAUSE 

The Utility may pass on only to thdse customers served by a system subjeet to the jurisdiction of the 
North Harris County Regional Water Authoiity (NHCRWA) or systems receiving purchased water 
from the City of Houston Groundwater Reduction PlaR (COH GRO), any increase ordecrease in its 
underground water district pumpage fee or purchased water fee, thirty (30) 'days after rioticing of 
any change to all effected customers and filing notice with the PUC as required by 16 TAC 24.21 
(h). The change per customer shall be calculated as follows: 

(A x B) / C + L [A x B) / C] increase or decrease to existing gallonage rate 

Where: 
A = Utility's annualized change in cost of water subjected to district's fee 
B =_ Average number' of gallons 
C = 1,000 gallons 
L = Percentage system wide line loss for the preceding 12 months, not to exceed 15% 
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UIC 13, LLC 
	

Water Utility Tariff Page No. 4 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES 

the utility Will have the most current Public Utility -Commission of Texas (PUC or commission 
rules relating to Water and Wastewater Utility regt_ilations, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inSpection and reproduction at a 
reasonable cost. The latest Rules or commisšion approved changes to the Rules 'supersede any rules 
or requirementsIn this tariff.' 

Section 2.01 - Application for Water Service  
All applications for service will be "made on the utility's standard application or contiact form 
(attaChed in the ApPendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before iervice is provided by the utility. A separate application or contract will be made for 
each service location. 

Section 2.02 - Refusal of Service  
The utility may decline to serve an applicant until the applicant has complied with the regulations of 
the regulatory agencies (state and municipal regulations) and for the reascins outlined in the PUC 
Rules. In the event that the utility refuses to serve an applicant, the utility,will inform-the applicant 
in writing of the basis of its refusal.. The utility is also required to inform the applicant that a 
complaint may be filed with the commission. 

Seetion• 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 	,  
- If a residential applicant cannot establish credit to the satisfaction of the utility, the applidant may 
be reqttired to pay a deposit as piovided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utility will keep recordg of the depbsit and credit interest in accordance with PUC Rules. 

Residential applicants 65 .,years Of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another Nater or sewer utility which 
accrued within the last two years. 

Nonresidential applicants whb cannot establisih credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid ' bills for service furnished. The utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for an-y residential customer 
who has paid 18 consecutive billings without being delinquent. 

(B) Tap or ReConnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. - A customer requesting seiVice where service has 
previously been t•rovided must pay a reconnect fee as proVided in Section 1. 
Docket No. 43074 
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UIC 13, LLC 
	

Water Utility Tariff Page No. 5 
(Utility IN,Iame) 

SECTION,2.0 — SERVICE RULES AND POLICIES 

Any applicant or existing customer required to pay for any costs not špecifically set forth in the rate 
schedule pages of this tariff shall be given a 'written explanation of such costs prior to request for 
payment and/or commencement of construction. If the applicant or existing customer does not - 
believe *that these costs are reasonable or necessary, the applicant or existing customer shall be 
informed of their right to appeal such costs to the PUC or such other regulatory authority having 
jurišdiction over the utility's rates in 'that portion of ihe utility's service area in which the applicant's 
or existing customer's property (ies-) is (are) located. 

Fees in addition to the regular tap fee may be charged if-listed specifically in Section 1 to* cover 
unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C). For 
example, a road bore for customeiš outside a subdivision or residential area could be' considered a 
unique cost. 

(C) Easement Requitement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the utility may 
require the applicant to provide it With a permanent recorded public utility easement on and across 
the applicant's real ptoperty 'sufficient to_ provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure 'facilities unless 
they are needed for adequate service to ihat applicant. 

Section 2.04 - Utility Response' to Applications for Service  
After the apOlicant has met .all the requirements, conditions-  and regulatthns for serviCe, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility -will serve, each qualified applicant for service within 5 workinv days unlešs line 
extensions or new facilities are required. If constructionis required to fill the order and if it cannot 
be completed within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expecteddate of service. 

Except for good cause where service has previously been provided, service will:be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 
The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the Meter location to the place of consumption. Customers will not be allowed to use the 
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves 
on their side of the meter and are encouraged to do so. All new customers may be required to install 
and maintain a cutoff valve on their side of the meter. 

No direct, connection between a public _ water supply system and any potential source of 
contamination or between a public water supply system and a private water source (ex. private,well) 
will be allowed. k customer shall not connect, or allow any other person or party to connect,  onto 
any water lines orihis premises. 
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UIC 13, LLC 
	

Water Utility Tariff Page No. 6 
(Utility Name) 
	 r- 

SECTION 2.0 - SERVICE RUI1ES AND POLICIES 

Section 2.06 - Customer Service,Inspections  
Applicants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the 'utility a completed customer service inspection certificate. 
The inspection certificate, shall certify that the establishinent is in Compliance with the Texas 
Commission on 'Environmental Quality (TCEQ) Rules and Regulations'for Public Water Systems, 
Section 20.46(j). 	The utility is not requil'ed to perform these inspections for the 
applicant/customer, but will assist the applicant/customer in locating and obtdining the services of a 
certified inspector. 

Section 2.07 - Back Flow Prevention 6evices  
No water connection shall'be allowed to any residence or establishment where an actual or potential 
contamination hazard exists unless the public water facilities are protected from contamination by ' 
either an approved air gaii; backflow prevention assembly, or other approved device. The type of 
device 'or backflow prevention assembly reqUired shall be determined by the specific Ootential 
hagnrd identified in Title 30 Tekas Administrative Code (TAC) §290.47(i) Appendix I, Askssment 
of Hazards and Selection of Assemblies, of the TCEQ Rules and Regulations for Public Water 
Systems. 

The use of a backflow prevention assembly at the service 'Connection shall be considered as 
additional. backflow protection and shall not negate the tise Of backflOw protection on internal 
hazards as outlined and enforced by local plumbing codes. When a customer service inspection 
certificate indicates that an adequate internal cross-Connection control program is in effect, 
backflow protection at the water service entrance or meteris not required. 

At any residence or establishment where it has been determined by a customer service inspection, 
that there is no actual or potential contamination hazard, as referenced ink 30 TAC §290.47(i) 
Appendix I, Assessment Of Hazards and Selection • of Assemblies of the TCEQ Rules and 
Regulations for Public Water Systems, then a backflow prevention assembly or device, is not 
required. Outside hose bibs do require, at a minimum, the installation and-  maintenance of a 
working atmospheric vacuum breaker. 

All backflow prevention dssemblies or devices`shall be tested upon installation by a TCEQ certified 
backflow prevention assembly tester and certified to be operating within specifications. Backflow 
preirention assemblies which are installed to 'provide protection against health hazards must also be 
tested and certified to be operating withili specifications at least annually by a certified backflow 
prevention assembly tester. , 

If the utility determines that a backflow prevention assembly'or device is required; the utility will' 
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly 
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow 
prevention assembly or device. The custoiner should contact several qualified installers to compare 
prices before installation. The custonier must pay for any 'required maintenance and annual testing 
and must furnish copy of the test results demonštrating that the assembly is functioning properly 
to the utility within 30 days after the anniversary date of the installation unless a different date is 
agreed upon. 
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UIC 13, LLC 
	

Water Utility Tariff Page No. 7 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES , 

Section 2:08 - Access tO Customer's Premises 
The utility will have the right of access to the customer's premises at all reasonable times for the 
purpose _Of installing, testing, inspecting or repairing water mains or other equipment.  used in, 
connection with its provision of water *service, or for the purPose of removing its piciperty and 
• disconnecting lines,,and for all. other purposes necessary to the operation of the utility system 
including inspeCting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customer's property to conduct any water 
quality tests or inspections required,by law. Unless necessary ,to respond tó equipment failure, leak 
or othei condition creating an immediate threat to public health and safety ' or the- continued 
provision of adequate utility Service to others, such entry upon the customer's property shall be 
during normal business hours and the utility personnel will attempt to notify the customer that they • 
will be working on the customer's property. The customer may require any utility representative, 
employee, contractor, or agent seeking to make such entry identifY themselves, their affiliation with 
the utility, and the purppse of their entry. 

All customers or serviee applicants shall provide access to, meters and utility cutoff.valves at all 
limes reasonably necessary to 'conduct ordinary utilit); business and after normal business hours as 
,needed to protect and preserve the integrity of the public drinking water supply. 

Section 2.09 - Meter Requirements, Readings:and Testing 
One meter is required for each residential, commercial, or industrial connection. All water sold by 
the utility will be billed based on-meter measurements. The utility will provide, install, own and 
maintain meters to measure amotints of water consumed by its customers. 

Meters will be read at monthly inteevals arid as nearly as possible on-the corresponding day of each 
Monthly meter reading period'unless Otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, M his or 
her presence or in that of his or her authorized representative, make Without,charge a test of the 
accuracy of the custoiner's meter. If the customer asks to observe the test, the test will be Made 
during the utility's normal working hours at a time convenient to the Customer. Whenevet possible, 
the test will bemade on the Custotheris premises,.but may, at the utility's.discretion, be made at the 
utility's tešting facility. If within a period of two years the customer requests a new test, the utility 
will make the test, but if the meter is found to be witfiin the accuracy standards' established by the 
American Water Works Association, the 'utility will ,charge the customer a fee which reflects the 
cost to tesfthe meter up to a maximum, $25 for a residential *customer. 

Following the completion of any tequested test, the utility will promptly advise the customer of the 
date of reMoval of the rneter, the, date of the test, the result of the test, and who made the test. 

Section 2.10 — Billing 

(A) Regular.Billing 

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. 

Docket No. 43074 



UIC 13, LLC 
	

Water Utility Tariff Page No. 8 
(Utility Name) 

- SECTION 2.0 —:StRVICE RULES AND POLICIES 

The 'postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by ,the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utilitys authorized payment agency IV 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after die due date. 

(B) Late Feei 
A late penalty of either $5.00 or 10.0% wîlLbe charged on bills received after the due date. The 
penalty -On delinquent bills will not be apiplied to any balance to which the penalty was applied in a 
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty. 

(C) Informatithi on Bill 
Each bill will provide all infofmation required by the PUC -Rules. Fpr each of the systems it - 
operates; the utility will maintain and note on the nionthly bill a local or toll-free telephone number 
(or numbers) to which' customers can direct questions abdut their utility service. 

If serviee is interrtipted or seriously impaired for 24 consecutive hours 6r more, the utility will 
prorate the monthly base bill in proportion to the time service was not.available to reflect this loss 
of service. 

Section-2.11- Payments  
All parnents for utility service shall be delivered or mailed to' the utility's business office. If the 
buSiness office fails to receive payment prior to the time of noticed disconnectioh for non-payment 
of a,delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

'Payment of an account by any means that has been diShonored and retumed by the payor or payee's 
bank, shall be deemed to be 'delinquent. All returned payments must be redeemed with cash or 
valid money order. If a' customer haS two returned payments within a twelve rnonth period, the 
customer shall be required to pay a deposit if one has not already been paid. 

Sectiori 2.12 - Service Disconnection 

(A) With Notice  
Utility service may be disconnected if the bill has not been pdid in full by the date listed on the 
termination notice. The termination date must be at least 10 days affer the notice is mailed oi.hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility ,service may be disconnected if a bill has not ,been paid or a defeired payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
terniination has been given. 

Notice of termination must be a separate mailing or' hand' delivery in' accordance with the PUC 
Rules. 
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Water Utility latiff Page No. 9 
(Utility .1•Itne), 

SECTION 2.0 — SERVICE RULE'S AND POLICIES 

B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Section 2.13 - Reconnection 6f Service 
Utility personnel must be available durnt normal business hours to:accept payments on the day.  . 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 liours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to, be disconnected are 
corrected. 

Section 2.14 - Service Interruptions • 
The utility will make all reasonable efforts to prevent interruptiCns of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than foUr ho'urs. The noiice will explain the cause of the interruptions. 

Section 2.15 - Quality of Service  
The utility wilt plan, furnish, and maintain productiOn, treatment, storage, transmission, and.  
distribution facilities of sufficient size and capacity to proviiie a continuous and adequhte supply of 
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will 
maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems. 

Section 2.16 - Custoiner Complaints and Disputes  
If a customer or applicant, for service lodges a complaint, the utility will iiromptly make a suitable 
investigation and advise the complainant of the results-. Service will mit be idisconnected pending 
completion of the investigation. If the complainant,  is dissatisfied with the utility's response, the 
utility must advise the complainant that he has recourse thiough either the PUC complaint process, 
depending on the nature of the complaint. Pending resolution of a complaint, the commission may 
require continuation or restoration of service. 

The utility will maintain a record •,of all compiaints which shows the name and address of the 
complainant; ,the date and nature of• the complaint and the adjustment or disposition thereof, for a 
period of two years after the fmal settlement of the Complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the , 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolVed, the utility will inform the customer that a complaint rimy be filed with the commission. 

- 
Section 2.17 Customer Liability  
Ciistornef shall be liable for any darnage or injury to utility-owned property SliCown to be caused by 
the cdstomer. 
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- Water Utility Tariff Page No. 10 
(Utility Name) 

SECTION 3.0 — EXTENSION-POLI6Y 

Section 3.01 — Standard Extension Requirements , 

LINE EiCTENSION AND CONSTRUCTION CHARGES. NO contribution in aid of construction 
may be' required of any customer except as provided for in this approved extension policy. 

The utility is not required to extend service to any 'applicant outside of its certified service area and 
will only do so under terms and conditions mutuallSr agreeable tb the =utility and the applicant, in 
Compliance with PUC rules and policies, and upon extension of the utility'§ certified service area 
boundaries by the PUC. 

The, applicant for service wili be given an itemized statement of the costs, option§ such as rebates to 
the customer, sharing of Construction costs between the utility and the cu:stomer, or sharing of 'costs 
between the customer and other applicants prior to' beginning construction. 

The Utility is not required to extend setvice to any applicant outside of its certificated Sei-vice area 
and will only do so under terms and conditions mutually agreeable tò the utility and the applicant, 
in compliance with PUC „rules and policies, and upon extension of the utility's certificated service 
area boundaries by the PUC. 

Section 3.02 - Costs Utilities and Service Applicants S1a11 Bear 
Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential' custonier within a platted 
subdivision. 

However, if the residential customer requesiing service purchased the property after the developer 
,was notified in writing ofthe need to provide facilities to the utility, the utilitymay charge for the 
first 200 feet. 'The utility must also be able to document that the developer of, the subdivision 
refused to provide facilities compatible with the utilitys facilities in accordance with.  the utility's 
apprbved extension policy after receiving a written request from the utility. - 

Residential customers will "be charged:the' equivalent of the costs of extending service to their 
property from the nearest transmission or distribution line even if that line does not have adequate 
capacity to serve the customer. HoWever, if the customer places Unique, non-standard service 
demands upon the system, the custorner may be charged the additional cdst of extending service to 
and throughout their kroperty, including the cost of all necessary transinission and storage facilities 
necessary to meet the service demands anticipated to be created by that pro"perty.. 

Unless an excePtiOn is granted by the PUC, the residential service applicant shall not be required to 
pay for costs of main extensions greater than 2" in diameter for water distribution ana pressure 
wastewater collectibn lines and 6" in diameter.for gravity wastewater lines. 
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Water Utility-Tariff Page No. 11 
(Uti I ity Name) 

• 

SECTION 3.0 — EXTENSION POLICY 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line slits listed 

due to distance or elevation, in which case, if shall be -the utility's burden to justify that a 
larger diameter pipe is required for adequate seryice; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial jurisdiction 
the point of use is located; or the residential service applicant is located outside the CCN 
service area. 

If an exception is granted by the PUC, the utility shall establish a proportional cost ,planlor the 
specific extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as-  new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers wiih 
service demands greater than residential cu:stomer demands in the certified area, industrial, and 
wholesale-customers shall be treated as developers. A service applicant requesting a one inch meter 
for a lawn 'sprinkler system to service a residential lot is not considered nonstandard service. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant -will be required to pay • all expenses incurred by the utility in 'excess of the expenses that 
would be incurred in providing the standard šervice and connection beyond 200 feet and throughout 
his property including the cost of all necessary transmissiön facilities. 

The utility will " bear the full cost of any oVer-sizing of water mains necessary to serve other 
customers in the immediate 'area. The indiVidual residential custother shall not be charged for any 
additional production, storage, or treatment facilities. COntributions in aid of construction may not 
be required of individual residential customers for production, storage, treatment or transmission 
facilities unless otherwise approved by the Commission under this 'specific extension policy. 

Section 3.03 - Contributions in Aid of Construction 
Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ miniinum design criteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For 
purposes of this stbsection, a,developer is one who subdivides or requests more than two meters on 
a piece of property. Commercial, industrial, and wholesale custorners will be treated as developers. 

Any applicant who places unique or non-standard.service demands on the system may be required 
to provide contributions in aid of construction for the actual costs, of any addifional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production; 
treatment, pumping, storage and transmi,ssion. 
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UIC 13, LLC 	 Water Utility Tariff Page No. 12 
(Utility Name) 

SECTION3.0 — EXTENSION POLICr 

Any service extension to a suhdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of P.U.C. SUBST. R. 24.86(d). When ,a developer wishes to extend the system to 
prepare to service multiple new connections; the charge shall be the cost,of such extension, plus a 
pro-rata chaige for facilities Which must be committed to such extension compliant with the TCEQ 
minimuni design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposes ,of this 
section, commercial, industrial, and wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of fácilities commifted to 
a developer's property under the following circumstances: 

• under a contract and only in accordance with the terms of the contract; or 

if service is hot being provided to a lot or lots within two years after installation of facilities 
necessary to provide service to the lots has been completed and if the standby fees are 
included on the utilities approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or C011ected until the standby fees have been approved 
by the commission or executive director.. 

For purposes of this 'section, a manufactured housing rental community can only be :charged 
standby fees under a contract or if the utility installs the facilities necessary to provide individpally 

, 	metered service to each of the rental kits or spaces in the community. 

Section 3.04 - Appealing Connection' Costs  
The imposition of additional extension costs or *Charges as provided by Sectións 3.0 - Extension 
POlicy of this tariff shall.be  subject.  to appeal as provided in this tariff, PUC, rules, or the rule.  of 
such other regulatory authority as may have jurisdiction over the utilitys rates and services. Any 
applicant required to pay for any costs not 'specifiCally set forth in the rate schedule pages of this 
tariff shall begiven a written explanation of such costs prior to payment and/or commencement of 
construction. If the applicant does dot believe that these costs are reasonable Or .necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory 
anthority having jurisdiction over the utility's rates in that portiim of the utility's service area in 
which the applicant's pröperty(ies) is (are) located. 

Section 3.05 - Applying for Service  
The utility will provide a written service application form to the applicant for each request for 
service received by, the utility's business offices. A separate application shall be required for each 
potential service location if more than one seryice bonneCtion is desired by any individual applicant. 
Service application forms will' be available at the.  utility's business office during normal weekday 
business hours. Service . applications will be sent by prepaid firšt class United States mail to the 
address i)rovided by the applicant npon request. Completed applicaticins shdlild be returned . by 
hand delivery in case there -are questions which might delay fulfilling the service request. 
COMpleted service applications may be submitted by mail if hand delivery is not possible. 
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Water Utility Tariff Page-No. 13 
(Utility Name) 

SECTION 3.0 - DtTENSION POLICY 
a 

Where a new tap or service connection is reqifired, theservice applicant shall be• required to submit 
a written service application and request that a tap be made. A diagram,- map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary;,where the meter is to be installed, along the applicant's property line may 
also be required with the tap request. The actual point of 'Connection and meter installation must be 
readily accessible to utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by-vehiclea and mowers. If the utility has more than one main 
adjacent to the service applicant's property, 'the tap or service connection:mill be made to the 
utility's nearest service main with adequate capacitÿ to service the applicant's full potential service 
-demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending 
from the nearest main. If the tap or service connection cannot be made at the applicant's desired 
location, it mill be made at another location mutually acceptable to the applicant and theutility. If 
no agreement onlocatión can be made, the applicant may refer the niatter to the PUC for resolution. 

Section 3.06 - Qualified Service Applicant 
' A "qualified service applicant" is an applicant wlio has: (1) met all of the utility's requirements for 
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made 
arrangement ,for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

,The utility shall serve each qualified service applicant within its certified service area as soon -as 
practical after receiving a completed service apPlication. All service requests will he 'fulfilled 
within the time limits prescribed by•  PUC rules once the applicant has met all conditions precedent 
to adhieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall be notified in-writing of the delay: its cause and the anticipated 
date that service will be, available. The PUC service dates shall nof become applicable until the 
service applicant has rnet all conditions precedent to 'becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07 - Developer Requirements 
As a condition of service to a new subdivision, the utilitY shall'require a developer (as defmed by 
PUC rule) to provide perinanent recorded public utility easeinents as' a condition of service to any.  . 
location within the developer's property. 
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APPENDIX A — DROUGHTC6NTINGENCY PLAN  
(This page incorporates by reference the utility's Drought Contingency Plan, as approved and 

periodically amended by the Texas Comthission on Environmental Quality.) 
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• APPENDIX B — APPLICATION Om SERVICE 
(ptility Must Attach Blank Copy) 



   

  

 

Public Utility Commission 
of Texa's 

By These Presents Be -It Known To Ali That 
• 

UIC 13, LLC 	
• 

having obtained certification to provide sewer utility service for the donveniende and necessity df 
the public, and it having been determined by"this Commission that thd public convenience and 
necessity would in fadi be advanced by the provision of such service, UIC 13, LLC, is entitled to 
this 

Certificate Of Convenience and Necessity No..21091 

to provide continuous arid adequate sewer utility service to that service area or those servicd areas 
in Harris County as by final Order or Orders duly entered by this Commission, which Order or 
Orders resulting from Docket No. 43074 are on file at the Commission offices in Austin, Texas; 
and are matters of official record available for public inspection and be it known further that 'these 
presents do evidence the authority and the duty of the UIC 13, LLC, to provide such utility servide 
in dccordance with the laws of this State and Rules of this Commission, subje& only to any power, 
and responsibility of this Commission to revoke dr obtain this Certificate in whole dr in part upon' 
a subsequent showing that the public convenience and necessitY wduld be better served thereby. 

Issned at Austin, Teias, this  /3 4P1  day of  lambk) 2016 

le,  
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SEWER urmsrV TARIFF 
Docliet Number: 43074 

UIC 13, LLC 
	

P.O. Box 279. 
(Utility Name) 
	

(Business Address) 

New Waverly, TX 77358 
	

281) 590-4359 
(City, State, Zip Code) 
	

(Area Code/Telephone) 

This tariff is effective for utility operations under, the followirig Cértificate of Convenience and 
• . Necessity: 

21091  

This tariff is effective in the-following counties: 

Harris  

This tariff is effective in the following cities or unincorporated iowns (if any): 

None 

This tariff is'effective iicthe followirig subdivision: 

Aldine Village (WO 001238200 n  

TABLE PF CONTENTS 

The above 'utility lists' the following 4sections of its tariff (if additiOnal pages are, needed for a 
section, all pages should be riumbered consecutively): 

SECTION 1.0 - RATE SCHEDULE  	2. 
SECTION 2.0- SERVICE RULES AND POLICES  	4 
SECTION 3.0 - EXTENSION POLICY  • 	 ..... 	9 

APPENDIX A: SA*LE SERVICE ApItEEMENT 

- 
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UIC 13, LLC 
	

Sewer Utility Tariff Page No. 2 
(Utility Name) 

SECTION 1.0 — RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 	MonthlY Minimum Charge 	 Gallonage Charge 

5/8" or 3/4" 	$25.00  (Includes 0 gallons) 
School 	 $425.00  
Park 	 $40.00 
Trailer Park 	$275.00  

$1.50 per 1,000 gallons 
same for all meter sizes 

Volume charges are determined based on average consumption for winter period which includes the 
following months: December. January, and-February.  

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , 	Check X 	Money'Order X , 	Credit Card X , 	Other (specify) 	 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS.,  

REGULATORY ASStSSMENT 	 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCEIT OF THE RETAIL MONTHLY BILL 
AND REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) " 	 $500.00 
TAP FEE COVERS THE UTILITY'S COSTS k3oR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTION. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED 
ON THIS TARIFF. 

TAP FEE (Large ConneCtion Tap) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

RECONNECTION FEE 
THE RECONNECT FEE MUST EiE PAID BEFÓRE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

	

'a) Non payMent of bill (Maximum $25.00)    25.00 
b) Customer's request that service be disconnected  	$50.00 

TRANSFER FEE 	 -$35 00 
THE TRANSFER PEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNEC1ED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 	 $5.00 
PUC RULES ALLOW A ONE-TIMEPENALTY TO BE CHARGED ON DELINQUENT BILLS. MATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE :TO WHICH THE PENALTY, WAS APPLIED IN A PREVIOUS 

f 

BILLING. 
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UIC 13, LLC' 
	

Sewer Utility Tariff Page No. 3 
(Utility Name) 

SECTION 1.0 — RATE SCHEDULE (Continued) 

‘4.•  

RETURNED CHECK CHARGE 	 $25.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER-DEPOSIT RESIDENTIAL (Maximum $50) 	 '$50.00  

COMMERCIAL & NON-RESIDENTIAL 	 1/6TH  OF EStIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN 'WRITING' BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO REOOVER INCREASED COSTS FOR INSPECTION FEES AND OTHER WATER TESTING. 
[P.U.C. SUBST. R. 24.211 

, 
LINE EXTENSION AND CONSTRUCTION CHARGES' 

'EXTESISION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW F
N
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UIC 13, LLC 
	

Sewer Utility Tariff Page No. 4: 
(Utility Nkne) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued), 

'The utility will have the most current Public Utility Commission of Texas Rules relating to sewer 
utilities available at its Office for reference purposes. The Rules and this tariff shall be available for 
public mspection and reproduction at a reasonable cost. The latest Rules or Commission approved 
changes to the Rules supersede any fUles or requirements in this tariff. 

Section 2.01 - Application for Sewer Service  
All applications for service will be made on the utility's standard application or contract form 

.(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
recOnnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made for 
each service location. 

Section 2.02 - Refusal of Service 
The utility may decline to serve an applicant until the applipant has complied with the regulations of 
the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
commission rules. In the event that the utility retuses tO serve an applicant, the utility will inform 
the applicant in writing of the basis of its refusal. The utility is also required to inform the'applicant 
that a êomplaint may be filed with the Commission. 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits  
If a ,residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this' tariff. The 
utility will keep records of the deposit and credit interest in accordance with the commission rules. 

Residential applicants 65 years of age or older may not be required-to pay, deposits unless die 
applicant has ari outstanding account balance with the utility or another water or sewer utility which 
accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required tomake a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund ,of Deposit - If service is not conneCted, or after disconnection of service, the utility will 
prornptly refund the cuštomer's 'deposit plus accrued interest or the balaiace, if any, in excess of the 
unpaid bills for service furnished. The Utility may refund the residential customer's deposit at any 
time prior to termination of utility seivice but must refund the deposit Plus interest for any 
residential customer who has paid 18 consecutive billings without being delinquent. 

(B) Tap or Reconnect Fees  
A new customer-requesting service at a location where ,service has not previously been provided 
must pay a tap fee as provided in,  Section 1. A customer requesting service where service has' 
previously been provided must pay a reconnect fee as procided in Section' 1. 
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UIC 13, LLC 	 Sewer Uti1ity7ariff Page No: 5 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Contidieci) 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate 
schedule page§ of this tariff shall be given a written explanation of such costs prior to request for 
parnent afid/or commencement of construction. If the applicant ,or. existing customer does not 
believe that these-  costs are reasonable or necessary, the applicant or' existing customer shall be 
inforrned of their right to appeal such costs to the commission or such other regulatory authority 

'having jurisdiction over the utility's rates in that portion of the utility's service area in which the 
applicant's or existing customefs property (ies) is (are) located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as Permitted by P.U.C. SUBST. R. 24.86(a)(1)(C) if they are listed on this approyed tariff. For 
example, a road bore for customers outside a subdivision or residential area could be considered a 
unique cost. 

(C) Easement Requirement  
Where recorded pUblic utility easements on the service applicant's property do not exist or public 
road right-of-way easements are fit:it available to access the applicant's property, 'the ,utility may 
require the dpplicant to provide it with a permanent recorded public utility easement on and across 
the ,applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
pot be used for the Construction of production, storage, transniiision or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 
After the Applicant has met all the requirements,, cc-editions and regulations for service, ,the utility 
will install tap and utility cut-off and/or take all neeessary actions to initiate service. The utility will 
serve each qualified applicant for service within 5 working days unless line eitensions , or new 
facilities are required. If construction is required to fill the order and if it cannot be conipleted 
within 30 days, the iftility will provide the'applicant with a written explanation of the construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnectiori. 

Section 2.05 - Customer Responsibility 
The customer will be responsible for furniShing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the utility's 
cutoff. 

Section 2.06 Access to Customer's Premises  
All customers or -service applicants shall provide access to utility cutofg at, all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity of the public drinking water supply. 
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Sewer Utility Tariff Page No. 6' 
(Utility Name) 

SECTION 2.0 — SERÝtE RULES AND POLICIES (Continued) 

Section 2.07 - Back Fl 'Ow Prevention Devices  
No.water connection shall be made to any establishment where an actual or potential contamination 
or system hazard exists without an approved air gap or mechanical backflow prevention aisembly. 
The back flow assembly shall be tested upon installation by a recognized prevention assembly tester 
and certified to be operating within specifications. Back flow prevention assemblies which are 
installed 'to provide protection against high health hazards must be tested and certified' to lie 
operating within specifications at least annua0by a recognized back flow prevention device tester. 
The maintenance and testing of the back flow assembly shall 'occur at the customer'S expense. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed Monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility 
will constitute proof orthe date of iSsuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the . utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will.be  the next workday after the dne date. 

(B) Late Fees  
A late penalty of either $5.00 or 10.0% will be charged on_bills received after the due date.. The 
penalty on delinquent bills will not be .applied to any balance tò whicli the penalty was applied'in a 
previous billing: The utility must maintain a record of the date of mailing to charge !he late penalty.. 

fC) Information on Bill  
Each bill will provide all information required by the commission rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

(D),Prorated Bills  
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

S ection 2 .11- Payments 
All payments for utility.service shall be delivered Or mailed to•  the utility's business office: If the - 
business'office fails to receive payment prior to the time of noticed di'Sconnection for non-payment - 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments On customer acco.unts in the field. 	 • y. 

Payment of an account by anY Means that has been dishonoiled ahd returned by the payor or payee's 
bank shall be deemed to be delinquent.. All returned payments Must be redeemed with cash or valid 
money order.-  If a customer has two r,eturned payments within a twelve month period, the customer 
shall be required to paKa deposit if one has not already been paid. 
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UIC -13, LLC', 
	

Sewer Utility Tariff Page No. 7 
(Utility Name) 

SECTION 2.0 — SERVICE RULES 'AND POLICIES (Continued) 

Section 2.12 - Sex:Vice Disconnection 

(A) With Notice 
	 v' 

Utility service may be disconnected if the bill has not been 'paid in full by the date listed on the 
termination notice. The termination date must.be  at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is‘ willing to pay the balance in reasonable installnients. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has beedgiven. 

Notice of termination Ernst be a separate mailing or hand delivery in accordance with the 
commission rules. 

(B) Without Notice  
Utility service may also be disconnected without notice for reasons as described in the Commission 
rules. 	• 

Section 2.13 - Reconnection' of Service 
Utility personnel must be available during norinal business hours to accept payments on ,the day 
service is discOnnected and the following day unless service was disconnected -at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 24 hours after the past' due bill, reconnect fees . and anyiother 
outstanding charges are paid or, the conditions which caused service to be dišconnected are 
corrected. 

S ection 2.14 - Service Interruptions  
The utility will -make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except foemomentary 

'interruptions due to automatic equipment operationa, the utility will keep a complete record of all 
interruptions,both emergency and scheduled and will ,notify.the Commission in writing of any 
service intermptions affecting ,theentire system or,any major division of the system lasting more 
than four houfs.".The notice will explain the cause of the interruptions. 

Section 2.15 - Quality of Service 
The utility will plan, ftnnish; and maintain and operate, productiim, treatment, storage, transmission, 
and collection facilities of sufficient size and capacity to provide continuous and adequate service 
for all reasonable consumer uses and to treat sewage and discharge effluent of the quality fequired 
by its discharge permit issued by the TCEQ. Unless otherwise authorized by the TCEQ,.the utility 
will maintain facilities as described in the TCEQ's rules. 

Docket No. 43074 
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UIC 13, LLC 	 Sewer Utility Tariff Pike No. 8 
(Utility Name) 

SECTION 2.0 = SERVICE RULES AND POLICIES (Continued) - 

Section 2.16 - Customer Complaints and Disputes  
If a customer or applicant for.service lodge's a conifolaint, the utility will promptlY make a.suitable 
investigation and adVise the complainant of the results. . Service will not be disconnected pending 
completion of the investightion:  If the complainant is dissatisfied with .the utility's response, the 
utility, must.  advise the compfainant that he has, recourse through the commission's complaint 
process. Pending resolution of a complaint, the cominission may require continuation or restoration 
of service. 

The utility will maintain a record of all compliints which shows the ,name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement Of the complaint., 

In the event of a dispute between a customer and a utility regarding any biÍl for utility service; ihe. 
Utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the ntility will inform the customer that'a complaint may be filed with the commission: 

Section 2.11 - Customer Liability 
Customer shall he liable for any damage or injury to utility-owned property shown to be cansed by 
the customer. 

Dockei No. 43074 
	

T 

7 

000001 



UIC 13, LLC 
	

Sewer Utility Tariff Page No. 9 
(Utility Name) 

SECTION 3.0 — EXTENSION POL:ICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. :No contribution in aid of construction 
may be required of any customer except as provided for in this approved extension policý. 

The utiliiy is not required to extend service to any applicant outside of its certified service area and 
will onlY do so under terms and conditions mutually agreeable to the utility and the applicant, in 
compliance witli commission rules and policies, and upon extension of the litilitys certified service 
area boundaries by the commission. 

The applicant for service will be given an i-temized štatement of the costs, options such as rebates t6 
the customer, sharing of construction costs between the utility and the customer, or sharing of costs 
between the customer and other applicants prior to beginning construction. 

The utility is not required to extend service to any applicant outside of its certificated service area 
and will only do .so under terms and conditions mutually agreeable to the utility and the applicant, 
in compliance with commission rides and poliCies, and -upon extension of the utility's certificated 
service ared boundaries by the commission. • 

Section 3102 — Costs Utilities and SerVice Applicants Shall Bear 	 .t. 

• , 	 - 	, 
Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 

, distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. .. 

However, if the residential customer requesting service puichased the property 'after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The Utility must also-  be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility s facilities in accordance with the utility's 
approved extension policy after receiving a written request from the utility. 

Resi'dential customers will be charged the equivalent of the costs of extending service to ,their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However; if the customer places unkfue, non-standard service demands upon -the 
system, the cUstomer may be charged the additional cost of extending service to and throughout 
their property, including the -cost of all necessary transmission and storage facilities necessary to 
meet tlie service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required to 
pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 
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Sewer Utility l'ariffPage No. 10 
(Utility Name) 

SECTION 3.0 — EXtENSION POLICY (Continued) 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larier diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivisiOn platting requirements or 
building codes of municipalities within those corporate limits or extratenitorial jurisdiction 
the point of use is located; or the residential service applicant is Iodated outside the CCN. 
service area: s 	- 

r 	If an exception is granted, the utility shall establish a proportional cost plan for the specific 
extension or. a rebate plan which may be limited to seven years to return the poition of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
serVice on the line pay at least as much as the initial service applicant. 

For purposes' of determining the costs that service applicants shall pay, cOmmercial, customers with 
service demands greater than residential-  customer demands in the certified area, industrial, and 

• wholesale customers shall be treated `as developers. - 

• If an applicant 'requires servide oiher than the standard serviee ptovided by the utility, such 
applicant wil1 be required to pay all apenses incurred by the utility in'excess of the expenses that 
would be incurred in providing the standard "service and connection beyond 200 feet and throughout 
his property including the cost of all necessary transmission facilities. 

The utility will bear the full cost of any over-sizing of sewer, mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment -facilities. Contributions in aid of construction of individual residential 
customers for production, storage, treatment or transmisiOn facilities unless otherwise appnived by.. 
the Commission under this specific• extension policy. 

Section 3.03 Contribuiion in Aid of Construction 
Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with Texas Commission on Environmental Quality minimum design, 
criteria for facilities used in the production, collection, transmission, pumping, or 'treatment of 
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes of 
this subsection, a developer is one who subdivides or requests more than two meters on a piece of 
property. Commercial, industrial, and wholesale customers will be treated as developers. 

Any applicant who places unique or win-standard service demands on the system-  may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the Texas Commission on Environmental Quality miniinum 
design criteria for water production, treatment, pumping, storage and transmission. 
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SECTION 3.0 — EXTENSION POLICY(Continued) 

AnY service extension to a subdiitision (recorded or unrecorded) may be subject to' the provisions 
and resirietions of 16 TAC 24.86(d). When a developer wishes to „exterid the system to prepare to 
service multiple new connections, the, charge will be the -cost of such extension, plus a pro-rata 
charge for facilities which must be committed to such extension compliant :with the Texas 
Commission on Environmental Quality :Minimum design criteria. As. iirovided.  bÿ 16 TAC 
24.85(e)(3), for purposes of this secfiön, corrinierCial, induStrial, and wholesale customers shall be 
treated as developers. 

A utility miy .only charge a der' eloper stanilby fees for unrecovered costs of facilities committed to 
a developer's property under the following circumstances: 

under a contract and only in accordance with the terms of the contract; or.  

• if service is not being provided to a lot or lots within two Years after installation of faciLeS 
necessary to provide service to the lots has been completed and if the itaxidby fees 'are 
included cin the utilities approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby, fees have been approyed 
by the commission or executive director. 

For purposes of this section,' a manufactured . housing rental_ community can only be charged by 
standby fees under a contract or if the utility installs the facilities nedessary to piovide individually 
metered seivice to each of the rental lots or spaces in the community. 

Section 3.04 — Appealing Connection Costs 
The impositiim of additional extension costs or charges as provided by Sections ,3.0 — Extension 
Policy of this tariff shall be subject to appeal as provided in this .tariff, commission rules, or the 
rules of such other regulatory authority as may have jurisdiction over the utility's rates and services. 
Any applicant required to pay for coSts not specifiCally set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement of 
construction. If the applicant does' not believé that these costS are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the comthission or suCh other 
regUlatory authority having jurisdiòtion over the utility's rates in that portion of the utilitys "service 
area in which theapplicant's property (ies) is (are) located.'" 

'a 

Section 3.05 — Applying for Service  
The utility will provide a written service application form to the applicant for each request for 
service received by the utility's business offices. A seriarate application shall be required for eich 
potential service location if more than one service connection is desiied by mit individual applicant. 
Service application forms will be available at the utility's business office during normal weekday 
business hours. Service applications will be seht by prepaid first class United States mail to the 
address provided by the applicant upon request. Completed applications should' be returned by 
hand delivery in case there are questions which might delay fulfilling the service request. 
completed service applications may be submitted by mail if hand delivery is hot possible. 

e 
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SECTION 3.0 -EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service aPplication and request that a tap be made. A diagram, map, Plat, or written metes 

, 	and bounds description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to be installed, along the applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
musi be readily accessible to utility personnel' for inspection, servicing, and Meter reading while 
being reasonably secure from damage by vehicles and mowers. If the utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
utility's nearest service main with adequate capacity to service the applicant's full potential service 
demand. Beyond the initial 200 feet, the customer'shall bear only the equivalent cost of extending 
from the nearest main. If the tap ór service connection cannot be made at the.,applicant's dešired 
location, it will be made at another location mutually acceptable to the applicant and the utility. If 
no agreethent on location can be made: the applicant may refer the matter tb the cofnmission for 
resolution. 

Section 3.06 — Qualified Service APplicant 	- 
A "qualified'service applicane is -an applicant who has": (1) met all of the utilitys requirements 
for service contained in this tariff, commission rules and/or order, (2) has 'made payment or made 
arrangement for payment of tap fees, (3) has provided all easemefits and rights-of-way required to 
provide service to the requested location, (4) delivered an executed customer service inspection.  
certificate to the Utility, if applicable, and (5)'has executed a customer service appliCation for each 
local-ion to which service is being requested. 

The utility shall serve 'each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by commiSsion-  rules once the applicant has met all conditions 
precedent to achieving "qualified seivice applicanr status. If a service request cannot be fulfilled 
within the required period, the applicant shall be notified in writing of the delay, its cause and the 
anticipated date that service will be available. The commission service dates shall not become 
applicable until the service applicant has met all conditions precedent to becoming a qualified 
service applicant as defined by commission rules. 

Section 3.07 — Developer Requirements  
As a condition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within  the developer's property. 
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ApPENDDC A — SAMPLE SERVICE AGREEMENT 

From TCE0 Rules, 30 TAC Chapter 290.47(b), Appendix B 

§ERVIdE AGREEMENT 

I. PURPOSE. 
The NAME OF SEWER SYSTEM is responsible foiprotecting the drinking water supply from 
contamination pr pollutión which could result from improper private water distribution system 
construction or, configuration. The purpose of this service agreement is to notify each customer 
of the restrictions which are in place to provide this protection. The utility enforces these 
restrictions to ensure the public health ana 'welfare. -Each customer must sign this agreement 
-before the NAME'.OF SEWER SYSTEM 	begin service. In addition, when service to an 
existing connedion has been suspended or' terminated, the sewer system will not re-establish 
s'erviee unless itthas a sigried dopy of this agreement. 

II. RESTRICTIONS. 	t 
The following unacceptable practices are prohibited by State regulations.,  

A. No direct connection between, the public drinking water supply and a potential sOnrce of 
contamination is perthitted. Potential sources of contamination shall be isolated from the 
public,water system by an air-gap or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply arid a private water system is 
permitted. These potential threats to the public 'drinking water, supply shall be eliminated at 
the service connection by the installation of an air-gap or a reduced pressure-zone backflow 
prevention device. 

C. No connectiOn which aliows water to be returned tO the public drinking water sUpply is 
permitted. 

D. No pipe or pipe fitting whici contains more than 8.0% lead may be used for the installation 
or repair of Olumbing at any 'Connection whichProvides water for human use. 

E. No solder or flux which contains,moré than 0.2% lead can be used for the installation or 
repair of pliimbing at any connectfon which provides Water for human use. 

III. SERVICE AGREEMENT.  
The following are , the terms of the' service agreement between the NAME 'OF SEWER 
SYSTEM (the-Sewer System) and NAME OF CUSTOMER (the Customer). A 

A. The Sewer System will maintain a copy of this agreement as long as the Customer and/or 
the premises are connected to the Sewer SyStem. , 
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APPENDDC A SAMPL8 SERVICE AaREEMENT (Continued) 

B. The Customer shall allow his property to be inspected for possible cross-connectiOns and 
other potential cohtamination hazards. These inspections shall be conducted bY the Sewer 
System or its designated agent prior to initiating new water service; when there iš reason to 
lielieve that cross-connections or tither potential contamination 'hazards exist; or after any 
major changes to the private water distribution facilities. the inspections shall-  be conducted 
during the SeWer System's normal business hours. 

C. The Sewer System shall mitify the Customer in writing of any cross-connection or other 
Potential contamination hazard Which has been identified during the initial inspection or the 

-periodic re-inspection. 

D. The Customer shall 'immediately remove or adequately isolate ), any potential cross-
connections ot other potential cOntamination hazards on his premises. 

E.- The Customer •shall, at his expense,- properly, install, test; and)  Maintain any blackflow 
prevention device required by the Sewer System. Copies of all testing and maintenance 
records shall be provided t6 the Sewer System. 

ÍV. ENFORCEMENT. 	 - 
If the Customer fails to comply with the terms of the Service, Agreement, the Sewer System 
shall, at its option, either terminate service or properly install, test, and maintain an appropriate 
backflow prevention device at the service connection. Any expenses associated with the 
enforcement of this agreement shall be billed to the Customer. 

• 

, CUSTOMER SIGNATURE DATE 

   

V 4 

4 

wood', 

1 



, 

APPE.NDIX B: APPLICATION FOR StRVICE 
(Utility Must 'Attach Blank Copy) , 
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