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This Notice of Approval addresses the éppliéation of J&S Water Company, LLC and
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Utilitif;s ‘Investment Company, Inc. for approval of the sale and transfer of a sewer system and

certain water systems, and corresponding certificates of convenience and necessity rights in Harris
County. Commission Staff recommended approval of the application. The -application is
.y ‘ * S

approved.

The Commission adopts the following findings of fact and conclusions of law:

‘ I Findings of Fact

Procedural History and Description .

1. On August 27, 2014, J&S Water and Utilities Investment filed an application with the
Texas Commission on Environmental Quality‘ (TCEQ) for the sale, transfer, or Iilerger of
certain J&S Water facilitie‘s and certificate rights under water certificate 12085 .and sewer
certificate 20658 in Harris County to Utilities Im?_eétment.

2. 'Under -the proposed transaction, Utilities* Investment will acquire the Aldine Villeige
Subdivision water and sewer systems and related certiﬁcate,rights and each water system
serving the Azalea Estates Mobilé Home Community, Cottonwood Park, and Cypress Hill

»

Subdivision, and related certificate rights.

3. Utilities Investments holds certificates 12671 arid 20765, but requests -new certificates for

area covered by the proposed transaction. *

4. On September 1, 2014, functions relating to the economic regulation of water and sewer
utilities were transferred from the TCEQ to the Commission. This application was part of

the transfer. N

o
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Docket No. 43074 . Notice of Approval =~ Page 2 of 5

10.

11.

12.
13.
14.

"15.

On July 2, 2015, Order No. 5 was issued, deemmg the appllcatlon sufficient, requiring that
J&S Water and Utrlmes Investment provide notice in accordance with Commission Staff’s

recommendatich and file proof of notice.

On July 28, 2015, Utilities Investment filed an affidavit of notice of J &!S, Water and Utilities

Investment’s application to the parties entitled to receive notice.

On October 19, 2015; Commission Staff recorrrmended approval of the proposed sale and
transfer, stating that the transdction will serve the public interest, and that a public hearing

is not necessary

On November 3, 2015, Order No. 12 was issued, approving the sale/transfer to proceed A

© and- -establishing a deadline for Commission Staff to file a recommendatlon on the

sufficiency of Applicants’ closing docurhentation. o

+

On November 3, 2015 and June 29, 2016, Utilities Investment providedrdocqmenfation ’

evidencing the transaction had beén completed and deposits transferred from J&S Water

to Utilities Investment.

On July 12,2016, Commission Staff filed a recommendation that closing documents be

* found sufficient.

On July 135 2016, Order No. 13 was issued, finding the closing documents submitted by
J&S Water and Utilities Investment sufficient and deposrts properly handled A

supplemental procedural schedule was established.

-+

On August 22, 2016, Comniission Staff filed its'Recommendation on Final; Disposition

recommending approval of the application.

One August 23, 2016, J&S Water and Utilities Investment filed their consent forms,

agreeing with the certificates, map, and tariffs prepared‘by Commission Staff.
L. '

‘On August 29, 2016, Commission Staff filed its Proposed Notice of Approval and Motion

to Admit Evrdence

F3
v

- On September 1,2016, Order No. 14 was issued, admitting evidence into the record of this

proceeding. .
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Docket No. 43074 Notice of Approval Page 3 of 5

16.  On Séptember 1, 2016, Order No. 15 was issued requesting Conimission Staff to clarify
and update if necessary, the certificates and tariffs provided with' the recommendation on
final disposition filed-on August 22, 2016.

17. On September 14, 2016, Commission clarified that new water and sewer certificates would

. be created for Utilities Investment and proposed a schedule for processing.

18.  On September 15,2016, Order No. 16 was issued setting deadlines for Staff to provide new
certificates, consent forms and an updated notice of approval.

19. On October 17, 2016, J&S Water and Utilities Investment filed consent foims to tﬁe maps
and certificates provided by Commission Staff. i

20. ’ On October 28, 2016, Commission Staff filed a revised proposed notice of approvél as well -

" as a motion to admit evidence. *

21. ) One December 13, 2016, Order No. 17 was issued, admitting evidénce into the record of
this proceeding.

Notice

22.  On September 19, 2014, notice of the application was pui)lished in the Texas Register. "

23. ° Mailed notice was provided to neighboring systems, landoWnefs, cities, and affected
parties on July 10 and 20,2015. , . ‘

Informal Disposition .

24.  More than 15 days have passed since completion of the notice provided in this docket.

25.. J&S Water, Utilities Investlr;ent and éommission Staff are the only parties to this
proceeding. ) '

26.  No protests, motions to int‘ervene,_‘ or requests for hearing were filed that have not been

dealt with. No issues of fact or law are disputed by any party; therefore, no hearing is

necessary. . -

1

+
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Docket No.-43074 . Notice of Approval ‘ Page 4 of 5
. II. Conclusions of Law ‘
A
1. The Commission has jurisdiction over the application under Texas Water Code §§ 13.251
and 13.301.! - N

2. ’ J&S Water and Utilities Investment afe retaill public- utilities as defined by TWC §. -

13.002(19) and 16 Texas Administrative Code § 24.3(58) (TAC).

3. Notice of the apphcatlon was prov1ded to- affected partles as requlred by TWC §
13.301(a)(2) and 16 TAC §§ 24.109(a) and 24.112(c).

4, Utilities Investment has demonstrated that it has adequate financial, managerial, and

technical capabllxty to provide continuous and adequate service to customers in the service

; areas that are being transferred from J&S Water to Utlhtles Investment.

5. - The application was processed in accordance with the;requlrements of the Administrative

Procedure Act,2 TWC §§ 13.251 and 13.301, and 16 TAC §§ 24.109 and 24.112.

6. J&S Water and Utilities Invesj:meﬁt'completéd the sale within oné year from the date of -

the Commission’s approval of the sale consistent with 16 TAC § 24.112(e).

7. Under TWC §13.257(r) aqd 16 TAC § 24.106(f), Utilities Investment is required to record
a certified copy of the approved certificate and map; along with a boundary description of
the service area in the real property. records of each county in which the service area or a

portion of ‘the service area is located, and submit to the Commission evidénce of the

recording.
8. ' The requirements for informal disposition under 16 TAC § 22:35 have been met in this

proceeding.

III. Ordering Paragraphs
In accordance with these findings of fact and conclusions of law, the Commission issues

the following orders: . '

1. The application is approved.

! Téx. Water Code Ann, (West 2008 and Supp. 2016) (TWC). »
2 Tex. Gov’t Code Ann., chapter 2001 (West 2016) (APA)

¥
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Docket No. 43074 . Notice of Approval Page 5 of 5

2. The sewer facility and water facilities described in Finding of Fact No. 2 and corresponding

service-aréas held by J&S Water are transferred to Utilities Investment.

#

3. J&S Water’s certificates 12085 and 20658 and associated maps are amended to reflect this
transaction. J&S Water shall serve every customer and applicant for service within its
remaining service area, and such service shall be continuous and adequate. The approved

certificates and tariffs for J&S Water are provided with this Notice in Attachment A.

4. Utilities Investment is- granted water certificate 13242 and sewer certificate 21091.
Utilities Investment shall serve every customer and applicant for service within its service
area and such service shall be continuous and adequate. The approved ceitificates, maps,

and tariffs for Utilities Investment are provided with this Notice in Attachinent B.

5. Utilities Investment shall comply with the recording requii'eménts in TWC § 13.257(r) for
the area in Harris County affected by theiapplid'éﬁon and submit-to the Commission

" evidence of the recording no later than 31 days after receipt of this Notice.

6.  All other motions, requests for entry of specific findings of fact or conclusions of law,-and '
“. any other requests for general or specific relief, if not expressly granted in this Notice of

Approval, are denied.

SIGNED AT AUSTIN, TEXAS the /ﬁﬁg day of December 2016.

PUBLIC UTILITY COMMISSION OF TEXAS

. %EL&)NGO’ [8)

' . DIRECTOR, DOCKET MANAGEMENT

w2013 ,
q:\cadm\docket management\water\stm\43xxx\43074-noa.docx
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Docket No. 43074
"Attachment A ’

J & S Water Company, LLC.
* Certificate 12085 ‘
Water Utility Tariff

- Certuif‘icate 20658 ;
Sewer Utility Tariff - “ -

i
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Public Utility Commission

. of Texas-
By These Presents Be It Known To All That
. J &S Water Company, LLC

" - having obtained certification to provide water utility service for the convenience and necessity of

’

)

‘the public, and it having been determined by this (_Iommi:ssion that the public convenience and

necessity would in fact be advanced by the provision of such service, J& S Water Company,
L.L.C.,is entitled to this . .

-

Certificate of Convenience and Necessity N\b. 12085

to provide continuous and adequate water ut111ty service to that service area or those service areas
in Harris, Chambers, and Liberty as by final Order or Orders duly entered by this Cormission,
which Order or Orders resulting ﬁom Dockét No. 43074 ére on file at the Commission offices in
Austin, Texas; and are matters of official record available for public inspection; and be it known

further that these presents do evidence the authority and the duty of the J& S Water Company, ’

L.L. C., to provide such ut111ty service in.accordance with the laws of this State and Rules of this
Commission, subject only to any power and responsibility of this Commission to revoke or obtain
this Certificate in whole or in part upon a subsequent showing that the public convenience and
-necessity would be better served thereby., h

w

Issued at Austin, Texas, this /3 §I:£ ddy of IO—ZMMM\/ 2016

0000



, WATER UTILITY TARIFF

Docket Number: 43074
I'& S Water Company, LLC. . : : 1905 N. Battle Bell Road
(Utlhty Name) o o (Business Address)
Highlands, TX 77562° - ,ﬁ R 3 (281) 590-4359
(City, State, Zip Code) . . (Area Code/Telephone)

This tariff is effective for utility operations under the following _Cértiﬁcate of Convenience
and Necessity:

12085
This tariff is effective in the following counties:

Harris, Chambers, and Liberty '

This tariff is effective in the foIlowing cities 'or unincorporated towns (if any)
None

This tariff is effective in the followmg subd1v1s1ons .

Arbor Oaks (PWS #1011493), ‘Five Oaks (PWS #1011832), Maple Leaf Gardens (PWS . .

#1011493), Oakland Village (PWS #1010049), Windfern Meadows (PWS_#1011493), and
‘Woodland Acres»(Subdivisipn and Mobile Home Park) (PWS #0360027) =~ -

-

TABLE OF CONTENTS

1

The above ut111ty lists the following sections of its tariff (if additional pages are needed for
a-section, all pages should be numbered consecutively): ,

§

SECTION I.O-RATESCHEDULE ...........c.oceeeeee Ll -

SECTION 2.0 - SERVICE RULES AND POLICES ceeiver e 3
" - SECTION 3.0 - EXTENSION POLICY .....c.vvvvvmeeeecnnene... R

APPENDIX A DROUGHT CONTINGENCY PLAN
APPENDIX B: APPLICATION FOR SERVICE -.
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J & S.Water Company, L.L.C . Water Utility Tariff Page No. 2

Arbor Oaks, Five Oaks, Maple Leaf MH,
Qakland Village, & Windfern Meadows X

(Utility Name)
SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Raltes - . .
" Meter Size ‘Monthly Minimum Charge NN Gallonage Charge
5/8” or 3/4” - $  23.44 (per connection for all water meter sizes) $3.56 ***per 1,000 gallons
1”? $ 58.60 s over the minimum
1%” $ 117.20 ! .
2” $ 187.52 "
3” $ 351.60
4” $ 586.00
6” $1.172.00 .

***Gallonage Charge: Gallonage charge of $3.56 per 1,000 gallons includes North' Harris
County Regional Water Authority’s ground water fee surcharge of $2.06 per'1,000 gallons.

FORM OF PAYMENT:: The utility will accept the'following forms of payment:

"Cash_ X, Check X, MoneyOrder X , Credit Card' X , Other (specify)
THE UTILITY MAY. REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1. 00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE

. GIVEN FOR CASH PAYMENTS

* Phone Payment Fee*: A fee of ﬁve percent (5%) of the amount paid will be charged for all phone
payments.

*

REGULATORY ASSESSMENT......ooooeeeeeoeeeeeeeeeseeseeeseessesessssssssfossossseese s e oo e eene 1.0%
PUC RULES REQUIRE THE UTILITY- TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE ettt asb s s s et s s sas s s s eninessensesenensaen $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
"STANDARD RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS
PERMITTED IF LISTED ON THIS TARIFF.

NON-RESIDENTIAL TAP FEE..... ettt snne s snns Actual Actual Cost
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY’S ACTUAL COST FOR MATERIALS
AND LABOR FOR NON-RESIDENTIAL CUSTOMERS.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE. RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED
UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00)...................... e $25.00
b) Customer's request that service be disconnected........cccceeeeeeee. ™ e $50.00
Docket No. 43074 ‘
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J & S.Water Company, L.L.C ; Water‘Uﬁlity Tanff Page No. 2a-

Arbor Oaks, Five Oaks, Maple Leaf MH,

Oakland Village, & Windfern Meadows
(Utility Name)

-

SECTION 1.0 - RATE SCHEDULE (Continued) :

TRANSFER FEE......coonvetcrmmeemesassessmmssesssssessssssssssssssssssssssssssssssssssbosesssasssstanssssssssssssesnes $50.00
- THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

B

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)....cc.ccocnviecniicnrercsensinceneasenenecioene $3.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN

A PREVIOUS BILLING N
RETURNED, CHECK CHARGE .....coovveeeeeeeooeeereeessoseresseeessessmnessssssesneoessssessssomioe — $30.00

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY S DOCUMENTABLE COST:
CUSTOMER DEPOSIT RESIDENTIAL (MaXimum $50)....v.roooeoesooesee 550,00
NON-RESIDENTIAL CUSTOMER DEPOSIT ....cc..cvvrverrvrren 1/6™ of estimate annual billing 4
METER TEST FEE......... B SO e §25.00_

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE.TEST INDICATES
- THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25:

METER CONVERSION FEE...ccooooeeseesmeressessssnesreessesssoresssssesseeesessssosnenes \.....Actual Cost

TO CHANGE LOCATION OR INCREASE THE SIZE.OF THE METER AT THE CUSTOMER’S
REQUEST. : .
¥ * &
PASS THROUGH ADJUSTMENT CLAUSE: -

E

The utility may pass on onjy to those customers'served by a system subject to the jurisdiction of
the North Harris County Regional Water Authority (NHCRWA) or systems receiving purchased
water from the City of Houston Groundwater Reduction Plan (COH GRO), any increase or
:decrease in its underground water district pumpage fee or purchased water fee, thirty (30) days
after noticing of any change to all effected customers and filing notice with thé PUC as required
by 16 TAC 24.21 (h). The change per customer shall be calculated as follows:

(A xB)/C+ L [A x B)/ C] = increase or decrease to existing gallohage rate

Where - ' -

A= Utility’s annualized change in cost of water subjected to district’s fee

B = Average number of gallons

C = 1,000 gallons ;

L= Percentage system wide lme loss for the preceding 12 months, not to exceed 15%

\

]

Docket No. 43074 \
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J & S.Water Company, L.L.C Water Utility Tariff Page No. 2b
Woodland Acres -
(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01‘: Rates

Meter Size Monthly Minimum Charge ’ Gallonage Charge

A
5/8” or 3/4” $ 23.44 (per connection for all water meter sizes) $1.50 ***per 1,000 gallons
1”? $ 58.60 { . over the minimum
1%” $ 117.20 C
27 $ 187.52
3” N $ 351.60
4” $ 586.00
6 ! $1 0

, FORM OF PAYMENT: The utility will aecept the following forms of payment:

Cash_X , Check_X., Money Order X Credit Card_X , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS. ;

Phone Payment Fee*: A fee of ﬁve percent (5%) of the amount pa1d will be charged for all phone
payments

L
3

REGULATORY ASSESSMENT.......ooccoveesseesseresesesesesressseessesessosssessreseessssseeeseeese 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

Section 1.02 - Mécellaneous Fees

SV ND 3 o) S . S 1 1 N

TAP FEE COVERS-THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS
PERMITTED IF LISTED ON THIS TARIFF.

NON-RESIDENTIAL TAP FEE............. cnrerseessre s ssssssssessssssssssssssssssnsensss Actal COSt
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY’S ACTUAL COST FOR MATERIALS
AND LABOR FOR NON-RESIDENTIAL CUSTOMERS. ;

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED
UNDER SECTION 2.0 OF THIS TARIFF): ‘

a) Nonpaymént of bill (Maximum $25.00)....trcrcccceereee. e $25.00
) b) Customer's request that service be disconnected.......... veavenenes $50.00
TRANSFER FEE. ..o eeeveeeooeeesoeeeeeeseesseessssssssssseessessmssssessssos BSOSO 1 (X110

THE TRANSFER FEE WILL BE ‘CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

 Docket No. 43074
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* ] & S.Water Company, L.L.C Water Utility Tariff Page No. 2c

Woodland Acres
(Utility Name) :
: SECTION 1.0 ~ RATE SCHEDULE (Continued)
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .covovmommeoeeeeecoemmenneereeresseesenseneenninns $.5.00

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELI'NQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN
« A PREVIOUS BILLING.

RETURNED CHECK CHARGE........coovonee. S 1 T
RETURNED CHECK CHARGES MUST BE BASED ‘ON THE UTILITY’S DOCUMENTABLE COST
CUSTOMER DEPOSIT RESIDENTIAL (MAXIfUIm $50).....rveeceeeerreesresreseesrresrenes $50.00°
NON-RESIDENTIAL CUSTOMER DEPOSIT .. 1/6™ of estiniate annual billing
METER TEST FEE oot 25,00

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES
THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

METER CONVERSION FEE........ooioeeeeeeeeeeeererereesssaens eeeemereenrasemeanas erveeeearenseesenes Actual Cost

TO CHANGE LOCATION OR'INCREASE THE'SIZE OF THE METER AT THE CUSTOMER’S
REQUEST. ) . )

PASS THROUGH ADJUSTMENT CLAUSE: i

i

The utility may pass on only to those customers served by a systém subjéct to the jurisdiction of *

the North Harris County Regional Water Authority (NHCRWA) or systems receiving purchased
water from the City of Houston Groundwater Reduction Plan (COH GRO), any increase or
decrease in its underground water district pumpage fee or purchased water fee, thirty (30) days .
after noticing of any change to all effected customers and filing notice with the PUC as'fequired
by 16 TAC 24.21 (h). The change pér customer shall be calculated as follows: |

L3
¥
.

(AxB)/C+L [A x B) / C] = increase'or decrease to existing gallonage rate

Where:

A = Utility’s annualized change in cost of water subjected to district’s fee

‘B = Average number of gallons '

C =1,000 gallons

L = Percentage system wide line loss for the precéding 12 months not to exceed 15%

g

" Docket No. 43074
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J & S.Watéer Company, L.L.C Water Utility Tariff Page No. 3

(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES

> The utility will have the most current Public Utility Commission of Texas (PUC or commission
rules relating to Water and Wastewater Utility regulations, available at its office for reference
purposes. The Rules and this tariff shall be available for public inspection and réproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any
rules or requirements in this tariff.

Section 2.01 - Application for Water Service

All apphcatlons for service will be madé on the utility's standard apphcatlon or contract form
(attached in the Appendix.to this tariff), will be signed by the applicant, any requlred fees
(dep031ts reconnect, tap, extension fees, etc. as applicable) will be pard and easemerits, if °
required, Will be granted before service is provided by the utility. A’ separite application ‘or,
contract will be made for each service location.

+

~ Section 2. 02 - Refusal of Service . 5
.The utility may decline to serve an applicant untll the apphcant has comphed with the
regulations of the regulatory agencres (state and municipal regulations) and for the reasons
‘outlined in the PUC Rules. In the event that the utility refuses to serve ari applicant, the utility
will inform the applicant in writing of the basis of its refusal. The utility is also required to

inform the applicant that a complaint may be filed with the commission.

¥

Section 2.03 - Fees and Charges & Easenients Required Before Service Can-Be Comieéted

(A) Customer Deposits

If a residential applicant cannot estabhsh credit to the satisfaction of the utility, the applicant may
. be required to pay a deposit as provided for in Section 1. 02 - Miscellaneous Fees of this tariff.
The utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Res1dent1a1 applicants 65 years of age or older. may not be required to pay deposits:unless the
-applicant has an outstanding account balance with the ut111ty or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot-establishr credit to the satisfaction of the utility rrlay be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual billings. ‘

Refund of Deposrt If service is not connected, or after disconnection of service, the utlhty will
promptly refund the customer's deposrt plus accrued interest or the balance, if any, in éxcess of
. the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
‘termination of utility service but must refund the deposit ‘plus interest for any residential
‘customer who has paid 18 consecutive billings without being delinquent.

E3

#* ¢

-

Docket No. 43074
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J & S.Water Company, LLC .
(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES

(B) Tap or Reconnect Fees -
A new customer requesting service at a location where service has not prevmusly been provided
+must pay a tap fee as provided in Section-1. "A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for.any costs not. specifically set forth i in the rate schedule
pages of this tariff shall be given a written explanation of such costs prior to request for payment
and/or commencement of construction. If the applicant or existing customer does not believe
that these costs are reasonable or necessary, the applicant or existing customer shall be informed
of their nght to appeal such costs to the PUC or such other regulatory authonty having
jurisdictioh over the utility's rates in that portion of the utility's service area in which the
applicant's or existing customer's property(ies) is (are) located.

Feées in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover

" unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24. 86(a)(1)(C) For

example a road bore for customers outside a subd1v131on or re81dent1a1 area could be considered
a unique cost. - :

I
A

(C) Easement Requirement ‘ “ ;

S

Where recorded public utility easements on the service apphcant s property do not exist or public.

road right-of-way easements are not available to access the apphcant s property, the utility may
require the apphcant to provide it ‘with a permanent recorded’ public utility easément on, and
across the applicant's real property sufficient to provide service to that applicant: Such

easement(s)” shall not be used for the construction of productlon, storage, transmission or -

pressure facilities unless they are needed for adequate service to that applicant.

Section 2.04 - Utility Response'to Applications for Service

After the applicant has met all the requirements, conditions and regulatlons for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The *utility will serve each qualified applicant for service within 5 working days unless line
extensions or,new facilities are required. If constructlon is required to fill the order and if it
cannot be completed within 30 days, the utility will ‘provide the apphcant with a wrltten
explanatlon of the construction requn'ed and an expected date of service.- . -

Except for good cause where service has previously been provided, service will be reconnected -

within one working day after the applicant has met the requirements for reconnection.
Section 2.05 - Customér Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoff valve on the utility’s side of the meter. Existing customers, may install cutoff
.valves on their side of the meter and are encouraged to do so. All new -customers may be
required to install and maintain-a cutoff valve on their side of the meter. .

‘Docket No. 43074
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J & S.Water Company, L.L.C -* 'Water Utility Tariff Page No. 5
(Utility Name) -

SECTION 2.0 — SERVICE RULES AND POLICIES

"No direct connection between a public water supply system and ,any potential source of
contamination or between a public water supply system and a private water source (eX.-private
well) will be allowed. A customer shall not connect,.or allow any other person or party to
connect, onto any water lines on his premises. . '
Section 2.06 - Customer Service Inspections
Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are reéquired to furnish the utility a completed customer service inspection
certificate. The inspection certificate shall certify that the establishment is in compliance with
the Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for Public

Water Systems, Section 290.46(j). The utility is not requlred to perform these inspections for the’

applicant/customer, but will assist the apphcant/customer in locating dnd obtaining the services
ofa certlﬁed inspector.. ’ . -

*

1
©

Section 2.07 - Back Flow Prevention Devices
No water connection shall be allowed to any residence, or establishment where an actual -or
potent1a1 contamination hazard exists unless the pubhc water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or.other approved
device. The type of device or backflow prevention assembly required shall be determined by the
specific potentlal hazard 1dent1ﬁed in Title 30 Texas Administrative Code (TAC) §290.47(i)

, Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulations for Public Water Systems.

The use of a backflow prevention assembly at the .service connection shall.be con51dered -as
additional backflow protection and shall not negate the use of backflow protectlon ‘on internal
~hazards as outlined and enforced by local plumbing codes. When a customer service' mspectlon
certlﬁcate indicates that an adequate internal cross-connection control program is in effect,
. backflow protection at the water service entrance or meter is not required. '
At any ‘residence or establishment where it has been determined by a customer service
inspection, that there is no actual or potential contamination hazard, as referenced in 30 TAC
§290.47(i) Appendix I, Assessment of Hazards and Selection of Assemblies of thé TCEQ Rules
and-Regulations for Public ‘Water Systems, then a backflow prevention assembly or device is not
required. Outside hosé bibs do require, at a minimum, the installation and maintenance of a
-working atmospheric vacuum bieaker.
All backflow prevention assemblies or devices shall be tested upon installation by a’TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.
" Backflow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operating within specifications at least. annually by a
certified backflow prevention assembly tester.

Docket No. 43074
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" J & S.Water Company, L.L.C . Water Utility Tariff Page No. 6

(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES

If the utility determines that a backflow prevention assembly or device is required, the ut111ty will’

provide the customer .or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of
backflow ‘prevention assembly or device. The customer should contact several qualified

installers to compare prices before installation. The customer must pay “for any required’
_ maintenance and annual testing and must furnish a copy of the test results demonstratmg that the

assembly is functioning properly to the utility within 30 days after the anniversary date of the
installation unless a different date is agreed upon.

Section 2.08 - Access to Customer s Premises

The utility will have the nght of access to the customer’s premises at all reasonable times for the
purpose of installing, testmg, inspecting or repairing water miains or other equlpment used'in
connection with its provision of ‘water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbmg or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct any
water quality tests or inspections required by law. ‘Unless necessary to respond-to equipment
failure, leak or other condition creating an immediate threat to public health and safety or the
continued provision of adequate utility service to others, such entry upon the customer's property
shall be during normal business hours and the utility personnel will attempt-to notify the
customer that they will be working on the customer’s property. The customer may require any
utility representative, employee, contractor, or agent seeking to make such entry identify
themselves, their-affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all

.- times reasonably necessary to conduct ordmary utility business and after normal business hours

as needed to protect and preserve the integrity of the pubhc drinking water supply. )

, Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measuréments. The utility will provide; mstall own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly mtervals and as nearly as possible on the corresponding day of

each monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in
his or her presence or in that of his or her authorized representative, make without charge a test
of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be
made during the utility's normal working hours at a time convenient to the customer. Whenever
possible, the test will be made on the customer's premises, but may, at the utility's discretion, bé
made at the utility's testing facility. If within a period of two years the customer requests a néw
test, the utility will make the test, but if the meter is found to be within the accuracy standards

-established by the American Water Works Association, the utility will charge the customer a fee

whlch reflects the cost to test the meter up to a maximum $25 for a residential customer.
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J & S.Water Company, L.L.C Water Utility Tariff Page No. 7
(Utility Name) .

™

«  SECTION 2.0 — SERVICE RULES AN]S POLICIES -

Following the cofnpletion of any requested test, the utiiity will promptly advise the customer of ‘

the date of removal of the meter, the date of the test, the result of the test, and who made the test.

Section 2.10 — Billing ) ,

(A) Reguiar Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.

The due date of bills for utility service will-be at least sixteen (16) days from the date of
issuance. The postmark on the bill-or, if theré is no postmark on' the bill, the recorded date of
mailing by the utility will constitute proof of the date of issuance. Payment for utility service is
delinquent if full payment, including late fees and the regulatory assessment, is not received at
the utility or the utility's authorized payment agency by 5:00 p.m. on the due date. If the due
date falls on a holiday or weekend the due date for payment purposes will be the next workday
after the due date.

‘ (B) Late Fees * ' ! - ‘
A late penalty of either $5.00 or-10.0% will be charged on bills received after the due date. The

. penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The ut111ty must maintain a record of the date of mailing to charge the late

penalty.

(C) Information on Bill ’ :
Each bill will provide all information required by the PUC Rules. For each of the systems 1t
operates; the utility will maintain and note on the monthly bill a local or toll-free telephone
number ' (or numbers) to which customers can direct questions about their utility sery}ce.

If service is interrupted or seriously impaired for 24 consecutive hours or more, the tutility will
prorate ‘the monthly base bill in proportion to the time service was not available to reflect this
loss of service. : . ; ) ) >
- Section 2.11- Payments *

All payments for utility service shall be delivered or malled to the utlhty’s business office. If the
business office fails ‘to receive payment prior to the time of noticéd disconnection for non-
“payment of a delmquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dlshonored and returned by the payor or
payee's bank, shall be deemed to be delmquent All returned payments must be redeemed with

cash .or valid money order. If a customer has two returned payments within a twelve month

period, the customer shall be required to pay a deposit if one has not already been paid.

e L
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J & S.Water Company, L.L.C \ © -, Water Utilitif Tariff Page No. 8

* (Utility Name) «

* ! SECTION 2.0 - §ERWCE RULES-AND PQLICIES
Section 2.12 - Service Disconi;écﬁon

(A) With Notice

«Utlhty service may be disconnected-if the bill has not been paid in full by the ‘date listed on the

termination notice., The termination date must be at least 10 days after the notice 1s mailed or
hand dehvered

+ . . ]

The utility is éncouraged to offer a deferred payment plan to°a customer who cannot pay an .

outstandmg bill in full and is w11hng to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a'bill has not been paid or a deferred payment -

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of

‘termination has been glven

Notice of termination must be a Separate mailing or hand delivery in accordance with the PUC
Rules.

B) Without Notice '
Utility service may also be, dlsconnected without notice for reasons as described in the PUC
Rules. :

Section 2.13 - Reconsiection of Service
Utility. personnel must be available during normal business hours to accept payments on the day

service is disconnected and the following 'day unless service was disconnected at the customer's

request or due to a hazardous condition. ’
Serv1ce will be reconnected within 36 hours after the past due biil, reconnect fees and any other
outstandmg charges are paid or the condltlons which caused service to be disconnected are
corrected. :

Section 2.14 - Service Interruptions 7 } o

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will- re-establish service within the shortest possible time. Except for

momentary interruptions due to automatic equipment operations, the utility will kéep a complete

record of all inten'uptions both emergency and scheduled and will notify the commission in
Wntmg of ‘any service interruptions affecting the entire system ‘or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan, -furnish, and maintain production, treatment, storage, transtnission, and
dlstnbutlon facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ,
the utility will maintain facilities as desciibed in the TCEQ Rules and Regulations for Public
Water Systems.
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J & S.Water Company, L.L.C Water Utility Tariff Page No. 9
(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES

Section 2.16 - Customer Complaints and Disputes
If a customer or applicant for service lodges a complaint, the utility will promptly make a

suitable investigation and advise the complainant of the results. Service will not be disconnected °

pendmg completion of the investigation. If the complainant is dissatisfied with the utility's
response, the utility must advise the complainant that he has recourse through either the PUC
complaint process, depending on the nature of the complaint. Pendmg resolution of a complaint,
the commission may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settiement of the complaint.
In the event of a dispute between a customer and a utility regarding any bill for utility service,
the utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved, the utility will inform the customer that a complaint may be filed with the
commlsswn

+

Section 2.17 - Customer Liability :
Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer.

-

1S
b
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] & S.Water Company, L.L.C Water Utility Tariff Page No. 10
(Utility Name) . :

SECTION 3.0 - EXTENSION POLICY -

Section 3.01 — Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED
FOR IN THIS APPROVED EXTENSION POLICY.

The utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and condltmns mutually agre€able to the utility and the
applicant, in compliance with PUC rules and pohcles and upon extension of the utility's certified -
service area boundaries by the PUC. \ . .

The applicant for service will be given an itemized statement of the cosig, options.such as rebates

to the customer, sharing of construction costs between the utility and the customer, or shanng of
costs between the customer and other applicants prior to beginning construction.

The utility is' not reql,u'red to extend service to any applicant outside of its certificated service
area and will only do so under terms and conditions mutually agreeable-to the utility and the
applicant, in compliance with PUC rules and pohcles and ‘upon extension of the utility's
certificated service area boundaries by the PUC..

Section 3.02 - Costs Utilities and Service Applicants Shall Bear -
Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution lme necessary to extend service to an individual remdenhal customer within a platted

subdivision. , ) “ .

¥
i

However, if the residéntial customér requesting service purchased the property after the:
developer was notified in writing of the need to provide facilities to the utility, the utility may
- charge for the first 200 feet. . The utility must also be able to document that the dévelopér of the
. subdivision refused to provide facilities compatible with the utility's facﬂltles in accordance Wwith
the utility's approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or -distribution line even if that line does.not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard
service demands upon the system, the customer may be charged the additional cost of extending
“service to and throughout' their property, including the cost of all necessary transmission and
storage facilities necessary to meet the service demands anticipated to _be created .by that

property.

Unless an exceptlon is granted by the PUC, the re31dent1a1 service applicant shall not berequired .
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure

wastewater collection lines and 6" in dlameter for gravity wastewater lines.
. r
s [t

t
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J & S.Water Company, L. L C
(Utility Name)

Water Utility Tariff Page No. 11

- SECTION 3.0 = EXTENSION POLICY '

Exceptions may be granted by the PUC if:

s adequate service cannot be provided to the applicaiit using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger dlameter pipe is required for adequate service;

e or larger minimum line sizes are required under subdivision platting requirements or
building' codes of mumc1pa11t1es within- whose corporate “limits or extraterritorial
jurisdiction the pomt of use is located or the residential service applicant is located

- outside the’CCN service area.

If an exception is granted by the PUC the ut1hty shall establish a proportronal cost plan-for the
specific extension or a rebate plan which may be limited to seven years to return the portion of
the applicant's costs for oversmmg as new customers are added to ensure that future applicants
for service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers
with service demands. greater than residential customer demands in the certified area, industrial,
and wholesale customers shall be treated as developers. A service applicant requesting a one
inch meter for a lawn sprinkler system to service a residential lot is not considered nonstandard
service. ;

If an applicant requires service other than the standatd service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses
that would-be incurred in- prov1d1ng the standard service and connection beyond 200 feet and
throughout his property mcludmg the cost of all necessary transmission facilities. i :

The utility will bear the full cost of ‘any: over-sizing of water mams necessary to serve other
customers in the immediate area.. The individual residential customer shall not be charged for
any additional production, storage, or treatment facilities. Contributions in aid of.construction
may not'be required of individual residential customers for production, storage, treatment or

transmission facilities unless otherwise approved by the Comrmsswn under this specific .

‘extension policy. < “
. - . .

Section 3.03 - Contributions in Aid of Construction ° .
Developers may be required to provide contributions in aid of construction in amounts sufficient

to furnish the development with all facilities necessary to provide for reasonable local demandA
requirements and to comply with TCEQ minimum design criteria for facilities used in the.

production, transmission, pumping,-or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than' two meters
- on a piece of property. Commercial, industrial, and wholesale customers will be treated ' as
developers.

Any applicant who ’placeg unique or non-standard service dbnrands on the system may  be
required to provide contributions in aid of construction for the actial costs of any additional
facilities- required to maintain compliance with the TCEQ minimum design criteria for. water
production, treatmént, pumping, storage and transmission. : '
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J & S.Water Company, L.L. C Water Utility Tariff Page No. 12
(Utility Name) . '

SECTION 3.0 — EXTENSION POLICY

Any service extension to a subdivision (recorded or unrecorded) may be subject to the prov1s1ons
and restrictions of P.U.C. SUBST. R. 24.86(d). When a developer wishes to extend the system to
prepare to service multiple new connections, the charge shall be the cost of such extension, plus-
a pro-rata charge for facilities which must be committed to such extension compliant with the,

TCEQ minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposes of *

this section, commercial, industrial, and wholesale customers shall be treated as developers.
i
A utility may only charge a developer standby fees for unrecovered ¢osts of facilities committed

to a developer’s property under the following circumstances: :

" 4

*. under a contract and only in accordance with the terms of the contract; or
e if sérvice is not being provided to a lot or lots within two years after installation of
. facilities necessary to provide service to the lots has been completed and if the standby
fees are included on the utilities approved tariff after a rate change application has been
filed. The fees cannot be billed to the developer . or collected until the standby fees have
.been approved by the commission or executive director.
For purposes of this section, a manufactured housing rental commumty can only be
_ charged standby fees under a contract or if the utility installs the facilities necessary to
provide individually metered  service to,each of the rental lots or spaces in the
community.

Section 3.04 - Appealing Connection Costs
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Pohcy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
" such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant requu'ed to pay for any costs not specifically set forth in the rate schedule pages. of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement
of construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be mfoxmed of the right to appeal such costs to the PUC or such other regulatory
authority hav1ng _]uI‘lSdlCtlon over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is (are) located.

Section 3.05 - Applying for Service .

The utility will provide a written service application form to the applicant for each request for
service. received by the utility's business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by any individual

_ dpplicant. Service application forms will be available at the utility's business office during

normal weekday business hourS. Service applications will be sent by prepaid first class United,
States mail to the address provided by the applicant upon request. Completed applications
should be returned by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service applications may be submitted by mail if hand delivery is not
possible. . .

o~
i
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J & S.Water Company, L.L.C Water Utility Tariff Page No. 13
(Utility Name) ‘

SECTION 3.0 - EXTENSION POLICY

Where.a ‘new tap or service connection is required, the service applicant shall be required to

submit a written service application and request that a tap be made. A’diagram, map, plat, or

written metes and bounds description of precisely where the apphcant desires each tap or service
-connection is to be made and, if necessary, where the meter is to be installed, along the
-applicant's "property line may also be“’required with the tap request. The actual point of

connection and meter installation must be readily, accessible to utility personnel for inspection, *

servicing, and meter reading while being reasonably secure from damage by vehicles and
‘mowers. If the utility has more than one main adjacent to the service apphcant's property, the tap
or service connection will be made to the utility's nearest service main with adequate capacity to
service the applicant's full potentlal service demand. Beyond the initial 200 feet, the customer
shall bear only the equivalent cost of extending from the nearest main. If the tap or service
connection cannot be made at the apphcant’s desired location, it will be madé at another location
.mutually acceptable to the applicant and the utility. If no agreement on location can be made
the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant” is an applicant who has: (1) met all of the utility's requirements
for service contained in this tanff PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easethents and rights-of-way required
to f)rovide service to the requested location, (4) delivered an executed customer service
inspection certificate to the. utility, .if apphcable and. (5) has executed a customer, service
. -application for each location to which service is being ‘Tequested. !

The utility shall serve each quahﬁed service applicant within its certlﬁed service area as soon as
practical after receiving a completed service application. All service requests will be fulﬁlled
within the time limits prescribed by PUC rules once the applicant -has met all conditions
precedent to achieving "qualified service apphcant" status. If a service request cannot be

. fulfilled within the required period, the applicant shall be notified in writing of the delay, its
cause and the anticipated date that service will be available. The PUC service dates shall not
become applicable until the service applicant has met all ¢onditions precedent to becoming a
qualified service applicant as defined by PUC rules.

Section 3.07 - Developer Requirements . .

As'a condition of service to a new subdivision, the utility shall require a developer (as defined by

PUC rule) to provide permanent recorded public. utility easements as a condition of service to
-any location within the developer's property. ’

1
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, APPENDIX A = DROUGHT CONTINGENCY PLAN
“This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
"t periodically amended by the Texas Commission on Environmental Quality.”
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APPENDIX B — APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy) : ;
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Publ‘i‘ci Utility Commissiqn
- of Texas

By These Presents Be It Known To All That
J & S Water Company, LLC

. having obtained certification to provide sewer utility service for the convenience and necessity of
the public, and it having been determined by this Commission that the public ‘conveniénce and
necessity would in fact be advanced by the provision of such service, J ‘& S Water Company,
L.L.C., is entitled to this "

Certificate of Convenience and Necessity No. ”2,0658‘

to provide continuous and adequate sewer utility service to that service area or those service areas
in Harris, Chambers, and Liberty Counties as by final Order or Orders duly entf:réd by this
Commission, which Order or Orders resulting from Docket No. 43074 are on file at the

Commission offices in Austin, Texas; and are matters of official record available for public .

inspection; and be it known further that these presents do evidence the authority and the duty of
the J & S Water Company, L.L.C., to provide such utility service ini accordance with the laws of
this State and Rules ‘of this Commission, subject only to any power and responsibility of this
Commission to revoke or obtain"this Certificate in whole or in part upon a subsequent showmg
that the public convenience and necessity would be better served thereby.

v

!

Issued at Austin, Texas, this_ /ZJA dayof J(QMM‘LZOM

UUUUUZY
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SEWER UTILITY TARIFF

. Docket Number: 43074 ' )
J&S Water Company, L. L C. . 1905 N. Battle Bell Road. |
(Utility Name) (Businessi Afi.dress)
Highlands, TX 77562 . i (281) 590-4359
(City, State, Zip Code) * . ) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience
and Necessity:

20658

This tariff is effective in the following counties:

Harris, Chambers and Liberty

e

This tariff is effective in the following' cities or unincorporated towns (if any):

None - '

-This tariff is effective in the following subdivision: ' . %

Arbor Qaks, Maple Leaf Gardens, -and Windfern Meadows (W Q 12342- 001) Five Oaks (WQ
12382-001). and Woodland ‘Acres (WQ 11720-001)

TABLE OF CONTENTS

The above utility lists-the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively): '

" SECTION 1.0 - RATE SCHEDULE ...ooreenveenionrneee e 2
SECTION 2.0 - SERVICE RULES AND POLICES — e, 4
SECTION 3.0 - EXTENSION POLICY .............................. cereennd

APPENDIX A: Sj}l\dPLE SERVICE AGREEMENT
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J & S Water Company, L.L.C. " ' Sewer Utility Tariff Page No. 2
Arbor Oaks, Five Oaks, Maple Leaf MH :

‘Windfern Meadows & Woodland Acres
(Utility Name)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8” or 3/4” $ 29.58 (Includes 0 gallons) $2.00 per 1,000 gallons
17 $§ 73.95
17 $ 147.90
¢ 27 $ 236.64
37 +$ 443.70
4 $ 739.50
6” $1 479.00

4

Gallonage charges are determined based on average consumption for winter period which
includes the following months: December, J anuary, and February.

‘FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X-, Check_X , Money Order_ X , Credit Card_X-, Other (specify) _
' THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS." A WRITTEN RECEIPT WILL BE

GIVEN FOR CASH PAYMENTS. . A

Phone Payment Fee*: A fee of ﬁve percent (5%) of the amount paid will be charged for all phone
payments

¢
*

REGULATORY ASSESSMENT........cc.tereecenne T OO 1.0%

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL.

t

Section 1.02 - Miscellaneous Fees

TAP FEE (RESIAENHAL) c.vrvereereree oeeeese e sessseesseeeseesseesseeesesssessssesssesses e Actual Cost

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL CONNECTION 5/8” or %” METER. :

NON-RESIDENTIAL TAP FEE (Large Connection Tap)........ccceveeveverveveuece teeresaeenens Actual Cost

TAP FEE IS THE BASED ON THE AVERAGE OF THE-UTILITY’S COST FOR MATERIALS AND
- LABOR FOR NON-RESIDENTIAL CONNECTIONS.

RECONNECTION FEE ‘i"’

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED
UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Max1mum $25.00)....c..cceceeann.

b) Customer's request that service be disconnected......... ... ...$50.00

Docket No. 43074.
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J & S Water Company. L.L.C. Sewer Utility Tariff Page No. 3

Arbor Oaks, Five Oaks, Maple Leaf MH
. Windfern Meadows & Woodland Acres
(Uuhty Name)

SECTION 1.0 -- RATE SCHEDULE (Coniinued)

- TRANSFER FEE.............. ‘ $50.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

k LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)................. x $5.00

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE

CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN
A PREVIOUS BILLING.

RETURNED CHECK CHARGE... . - ...330.00

--------------

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maxisfum $50) rensrasssassnensasses $50.00
COMMERCIAL & NON-RESIDENTIAL..........cccvuuenee 1/6™ OF ESTIMATED ANNUAL BILL
- K
Y
>
3
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J & S Water Company, L.L.C. Sewer Utility Tariff Page No. 4
(Utility Name) . N :

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)
The utility will have the most current Public Utility Commission of Texas Rules relating to sewer
utilities available at its office for réference purposes. The Rules and this tariff shall be available
for public inspection and reproduction at a reasonable cost. The latest Rules or Commission_
approved changes to the Rules supersede any rules or requirements in this tariff.

Section 2.01 - Application for Sewer Service « a
All applications for service will be made on the utility’s standard application or contract form
(attached in the Appendix to this ‘tariff), will be signed by the applicant, any required fees
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if
required, will be granted before service is provided by the utility. A separate application or
contract will be made for each service location.

Section 2.02 - Refusal of Semce

The utility may decline to serve an applicant untll the applicant has comiplied with the regulations d
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the .
, commission rules. In the event that the utility refuses to serve an apphcant, the utility will inform *
the applicant in writing of the basis:of its refusal. The utility is also required to inform the
applicant that a complaint may be filed with the Commission.

»
s

Section 2.03 - Fees and Cha"r_ges & Easements lieguiréd Before Service ban Be Connected

3

(A) Customer Deposits”
If a residential applicant cannot &stabhsh credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. !
The utility will keep records of the deposit and credit interest in accordance with the commission ‘

rulés.

_ Residential applicants 65 years of age or older may not be required to pay deposits unless the -
- applicant has an outstanding accourit balance with the utility or another water or sewer utility
which accrued within the last two years.

- Nonremdentxal applicants who cannot estabhsh credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount €quivalent to one-sixth' of the
estimated annual billings.

[

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will

- promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The utility may refund the residential customer’s deposit . c
.at any time prior to termination of utility service but must refund the deposit plus interest forany -  *
resxdentlal customer who has paid 18 consecutive billings without being delinquent. o

¥
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Utilities Investments Company, Inc. Séwer Utility Tariff Page No. 5
(Utility Name) . 1

; SECTION 2.0 ~ SERVICE RULES AND POLICIES (Continued)

~ (B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not prewously ‘been provided
must pay a tap fee as provided in Section 1. A customér requestmg service where service has
previously been provided must pay a reconnect fee as provided in Section 1. .Any applicant or
exlstmg customer required to pay for any costs not specifically set forth in the rate schedule
pages of this tariff shall be given a written explanation of such costs prior to request for payment
and/or. commencerment of construction. If the applicant or existing customer does not believe
- that these costs are reasonable or necessary, the apphcant or existing customer shall be informed
of their right to appeal such costs to the commission or such other regulatory authonty having
jurisdiction over the uullty's rates in that portion of the utility's service.area.in which the
applicant's or existing customer's property (ies) is (are) located. :

Fees in addition' to the regular tap fee may be charged to cover unique costs not normally
incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C) if they are listed on this approved
tariff. For example, a road bore for customers outside a subdivision or residential’ area could be
conSIdered a unique cost. ’ . /

(C) Easement Requirement

Whére recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the utility may
require the applicant to provide it with a permanent recorded pubhc utility easement on and
across the -applicant's real property’ sufficient to provide service to that applicant. Such
easement(s) shall not be used for the construction of production, storage, transrmssmn Or pressure
facilities unless they are needed for adéquate service to that applicant. )

¥
4
£

"Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 working days unless line extensions of
new facilitiés are required. If construction is required to fill the order and if it carinot be
completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an'expected date of service.

¥

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

[
-

»

"Section 2.05 - Customer Responsibility
The customer will be responsible for furnishing and laying the necessary customer service pipe

from the tap location to the place of consumption. Customers will not be aIlowed to use the
utility’s cutoff. ,

Docket No. 43074
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Utilities Investments Company, Inc. | ‘ Sewer Utility Tariff Page No. 6
. (Utility Name) . ' '

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Secuon 2.06 Access to Customer's Premises
All customers or service applicants shall provide access to utility cutoffs at all times reasonably

necessary to_conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity of the public drinking water supply.

‘Section 2.07 - Back Flow Prevention Devices ’

No water connection shall be made to any establishment where an actual or ' potential
contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly. The batk flow assembly shall be tested upon installation by a recognized
prevention assembly tester and certified to be operating within specifications. Back flow
prevention assemblies which are installed to provide protection against high health hazards must.
be tésted and certified to be operating within specifications at least annually by a recognized back
flow prevention device tester. The maintenance and testing of the back flow assembly shall
oceur at the customer’s expense.

Section 2.10 - Billing

(A) Regular Billing | '
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.
The due date of bills for ut111ty service will be at least sixteen (16) days from the date of issuance.
The postmark on the bill or, if there is no postmark on the bill, the tecorded date of mailing by -
the utility will constitute proof of the date of issuance. Payment for utility Service is delinquent if
full payment, including late fees and the regulatory assessment, is not received at the utility or
the utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a

*holiday or weekend, the due date for payment purposes will be the next workday after the due
date.

3

(B) Late Fees

, A late penalty of either $5.00 or 10.0% w111 be charged on bills received aﬁer the due date The
penalty on delinquent bills will not be applied to ‘any balance to which the penalty was applied in
a previous billing. The .utility must maintain a record of the date of mailing to charge the late
penalty.
(C).Information on Bill
Each bill will provide all information required by thé commission rules. For each of the systems
it opetates, the utility will maintain and note on the monthly bill a local or toll-free telephone
number (or numbers) to which customers can direct questions about théir utility service.

o ¢

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours or more the utility will

prorate the monthly base blll in proportmn to the time service was not available to reflect this
loss of service.

3
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Utilities Investments Company. Inc. Sewer Utility Tariff Page No. 7
(Utility Name)

4 _v ¥

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) :

Section 2.11- Payments '

' All payments for utility semce shall be delivered or malled to the utility's business office. If the
business office fails to Teceive payment prior to the time of noticed ‘disconnection for non-
payment of a delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field. ’

Payment of an account by any means that has been dishonored and returmed by the payor or
payee's bank shall be deemed to be delinquent.” All returned payments must be'i redeemed with
cash or valid money order. If a customer has two retumed payments within a twelve month.
-period, the customer shall be required to pay a‘deposit if one has not already been paid.-

Section 2.12 - Service Disconnection

(A) With Notice

" Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The términation date must be at least 10 days after the notice is mailed or
hand delivered. -

3

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days ﬁ'om the date of 1 issuance of a bill and if proper notice of
termination has been glven. ) .

Notlce of termination -must be a separate mallmg or hand delivery in accordance with the
comrnission rules. _ ~

/

(B Without Notice _
Utility service may also be disconnected without notice for reasons as described in the
commission rules.-

Section 2.13 - Reconnection of Service

Utility pérsonnel must be available during normal business hours to accept payments on the day

service is disconnected and the following day unless service was dlsconnected at the customer's

request or due to a hazardous condition. -
Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected -are
corrected.

&

4
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UtiIitieé Investments Company, Inc. Sewer Utility Tariff Page No. 8
(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.14 - Service Interruptions ‘

The utility will makeall reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for
momentary interruptions due to automatic equipment operations, the utility will keep a complete
record of all mterruptlons, both emergency and scheduled and- will notify the Commission in
writing of any service interruptions affecting’ the entire system or any major division of the
system lasting more than four hours. The notice will explain the cause of the interruptions.

.Section 2.15 -'Quality of Service ‘
The utility will plan, furnish, and maintain and operate production, treatment, storage,

»  transmission, and collection facilities of sufficient size and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of
the quality required by its discharge permit issued by the TCEQ. Unless otherwise authoriZed by
the TCEQ, the utility will maintain facilities as described in the TCEQ’s rules.

Section 2.16 - Customer Complaints and Disputes ‘

. If a customer or applicant.for service lodges a complaint, the utility will promptly make a
suitable investigation and advise the complainant of the results. Service will not be disconnected
- pending completion of the investigation. If the complainant is dissatisfied with the utility's
response, the utility must advise the complainant that he has recourse through the commission’s

complaint process. Pending resolution of a complaint, the commission may require continuation
or restoration of service. :

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, fora
period of two years after.the final settlement of the complamt

In the event of a dispute between a customer and a utility regardiné any bill for utility service, the
+ utility will conduct an investigation and report the results to the customer. If the dispute is'not
resolved, the utility will inform the customer that a complaint may be ﬁled with the Commission.

i

Section 2.17 = Customer Liability

Customer shall be liable for any damage or injury to uuhty-owned property shown to be caused
by the customer.

Dockeét No. 43074
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Utilities Investments Company, Inc, Sewer Utility Tariff Page No. 9
(Utility Name) )

SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Regitirements

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED
FOR IN THIS APPROVED EXTENSION POLICY. ‘ g

The ut111ty is not requlred to extend service to any applicant outsxde of its certified service-area
‘and will only do so under terms and conditions mutually agreeable to the utility and the
applicant, in compliance with commission rules and policies, ‘and upon extension of the utility's
certified service area boundaries by the commission. s S
The applicant for service will be given an itemized statement of the costs, options such‘as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The utility is not requu*ed to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the ‘utility and the
applicant, in comphance with commission rules and policies, and upon extension of the utility's
certificated service area boundaries by the cominission. -

-~

Section 3 oz’_- Costs Utilities and Service Applicants Shall Bear

‘Within its certlﬁed area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer W1thm a platted’
subdivision.

However, if the residential customer requesting service purchased the property after the
. developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the devéloper of the

subdivision refused to provide facilities compatlble with the utility’s facilities in accordance with

the utility’s approved extension policy after receiving a written request from the utility.

Residential customers will be chargedi the equivalent of the costs of éxtending service to their
property ‘from the nearest collection line even if that line does not*have adequate capacity to
serve the customer. However, if the customer places unique, non-standatd service demands ipon
the system, the customer may be charged -the additional cost of extending 'service to and
throughout their property, including the cost of all ‘necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.

Uriléss an exception is granted by the TCEQ, the re51dent1a1 servicé applicant shall not be
required to pay for costs of main extensmns greater than 6” in diameter for gravity wastewater
lines. ;
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Utilities InVCSﬂIIEI_l_tS Comp_anx, Inc
‘(Utility Name)

§

Sewer Utility Tariff Page No. 10

SECTION 3.0 — EXTENSION POLICY (C(;ntinued)

Exceptions may be granted by the PUC ift - -
¢ adequate service cannot be prov1ded to the applicant using the maximum lme sizes listed .
due to distance or elevatton, in which case, it shall be the utility’ s burden to justify that a
larger diameter pipe is required for adequate service;
or larger minimum line sizes are required under subdmsmn platting - reqmrements or
building codes of mumcxpahttes within those corporate limits or exiraterritorial

jurisdiction the pomt of use is located; or the residential semce applicant is located
g outside the CCN service area.

If an- exceptlon is granted,- the utility shall establish a proportxonal cost plan for the specific
extension or a rebate plan which may be limited to seven years ‘to return the portion of the
apphcant’s costs for oversmmg as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For pmposes of determining the costs that service apphcants shall pay, commercial: customers
with ‘service demands greater than residential customer demands n the certified area, mdustnal, .

. and wholesale customers shall be treated as developers. 7

i

If an apphcant requires service other than the standard semce provided by the utlhty, such
applicant will be requlred to pay all expenses incurred by the utlhty in excess of the expenses that’
would be incurred in providing the standard service and connection’ beyond 200 feet and
. throughout his property including the cost of all necessary transrmssmn faclhtxcs

The utility will bear the full cost of any over-snzmg ‘of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for
any additional treatment facilities. Contnbutxons in aid of construction of individual residential
customers for production, storage, treatment or transmission facilities unless otherwise approved
by the Commission undcr this specific extensmn policy.

Section 3.03 — Confribution in Aid of Constructlon .

_Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with Texas Commission on Environmental Quality minimum design
criteria for facilities used in the production, collection, transmission, pumping, or ‘treatment of
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes
of -this subsection, a developer is one*who subdivides' or requests more than two meters on a

p1ece of property. -Commercial, industrial, and wholesale customers .will be.treated as
' developers.

N . k]
! 6

Any apphcant who places umque or non-standard service demands on the system may be
required to provide contributions in.aid of construction for the actual costs of dny additional
- facilities required to maintain compliance with the Texas Commission on Environmental Quality
minimum design criteria for water production, treatment, puriping, storage and transmission.

Docket No. 43074 .
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Utilities Investments Company. Inc. ' Sewer Utility Tariff Page No. 11
(Utility Name) .

b

SECTION 3:0 - EXTENSION POLICY (Continued)

Amny service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
_and restrictions of 16 TAC 24.86(d). When a developer wishes to extend the system to prepare

to service multxple new connections, the charge will be the cost of such extension, plus a pro-rata
‘charge for facilities which must be committed. to such extension compliant with the Texas

Commission on Environmental Quality minimum-design critetia. As provided by 16 TAC

24.85(e)(3), for purposes of this section, commerclal industrial, and wholesale customers shall

be treated as developers. ‘

A utility may only charge a developer standby fees for unrecovered costs of facilities committed

to a developer’s property under the following circumstances:

- T - »
e under a contract and only in accordance with the terms of the contract; or

~

,

*

e if service is not being provided to a lot or lots within two years after installation of
facilities, necessary to provide service to the lots has been completed and if the standby
fees are included on the utilities approved tariff after a-rate change application has beén
filed. The fees cannot be billed to the developer or collécted until the standby fees have
been approved by the commissionor executive director. A

» for purposes of this section, a manifactured housing rental community can oﬂiy be
charged by standby, fees undér a contract or if the utility installs the facilities necessary to
provide individually metered service to each of the rental lots or spaces in the community.

Sectxon 3.04 - Appegggw -
The imposition of additional extension costs or charges as prov1ded by Sections 3.0 — Exténsion
Policy of this tariff shall be subject to appeal as prowded in this tariff, conimission rules, or the
rules of such other regulatory authority as may have jurisdiction over the utility’s rates and
_services. Any applicant required to pay for costs not specifically set forth in the rate schedule
pages of this tariff shall-be given a written explanation of such costs prior to payment' and/or
commencement of construction. If the applicant does not believe that these costs are reasonable
or necessary, the applicant shall be informed of the right to appeal such costs to the commission

or such other regulatory authority having jurisdiction over the utility’s rates in that portion-of the

utility’s service area in which the applicant’s propetty (ies) is (are) located.

*

9

Section 3.05 — Applying for Service

The utility will provide a written service application form to the applicant for each request for
service received by the utility’s business offices. A separate application shall be required for
each potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the utility’s business office: during
- normal weekday businiess hours. Service applications will be sent by prepaid first class United
States mail to the address provided by the applicant upon request. Completed applications
should be returhed by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service apﬁliggﬁons may be submitted by mail if hand delivery is not
possible.
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(Utility Name)
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;, SECTION 3.0 — EXTENSION POLICY (Continued) . ’
Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a-tap be made. A diagram, -map,*plat, or
written metes and bounds description of preclsely where the apphcant desires each tap or service

connection is to be made and, if necessary, where the meter is to be installed, along the.

applicant’s property line may also be reqmred with ‘the’ tap request. The actual "point of
connection and meter installation must be readily accessible to utility personnel for inspection,
servic¢ing, and meter readmg while being reasonably secure from damage by vehicles and
mowers. If the utility has more than one main adjacent to the service applicant’s property, the

tap or service connection will be made to the utility’s nearest service main -with "adequate

capacity to service the applicant’s full poténtial service demand. Beyond the initial 200 feet, the
customer shall bear only the equivalent cost of extending from the nearest main. If the tap or
service connection cannot be made at the applicant’s desired location, it will be made at another
location mutually acceptable to the applicant and the utility. If no agreement on location can be
made, the applicant may refer the matter to the commission for resolution.

»

Section 3.06 — Qualified Service Applicant

T A “quahﬁed service applicant” is an apphcant who has™: (1) met all of the utility’s requirements

for service contained in this tariff, commission rules and/or order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way reqmred
to provide service to the requested location, (4) delivered an executed customer service
inspection certificate to the Utility, if applicable, and (5) has executed a customer service
apphcatlon for each location to which service is being requested.

The utlhty shall serve each quahﬁed service apphcant within its certified service area as soon as -

pracncal after receiving a completed service apphcatmn All service requests will be fulfilled
within' the time limits préscribed by commission rules once the applicant has mef all conditions
precedent to achieving “qualified service applicant” status. If a service request cannot be
fulfilled within the required period, the applicant- shall be notxﬁed in writing of the delay, its
cause and the anticipated date that service will be available. The commission sérvice dates shall
not become apphcable until the service apphcant has met all conditions precedent to becoming a

- qualified service applicant as'defined by commission rules.

+ Section 3.07 — Developer Requirements

As a condition of service to a new, subdivision, the utility shall require a developer (as defined by

PUC rule) to provide permanent recorded public utility easements as a condmon of service to any

location within the developer s property.

_ Docket No. 43074
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APPENDIX A — SAMPLE SERVICE AGREEMENT
From TCEQ Rules, 30 TAC Chapter 290.47(b), Appendix B *
SERVICE AGREEMENT

PURPOSE. ) .

The NAME OF SEWER SYSTEM is responsible for protecting the drinking water supply
from contamination or.pollution which could result from improper private water distribution
system construction or configuration. The purpose of this service agreement is to notify each
customer of the restrictions which are in place to provide this protection. The utility enforces
these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the NAME OF SEWER SYSTEM will begin service. In addition, when

" service to an existing connection has been suspended or terminated, the sewer system will not

II.

IIL.

re-establish service unless it has a signed copy of this agreemént.

RESTRICTIONS, | ) .,
The following unacceptable practices are prohibited by Stateregulations..

A. No direct connection between the public drinking water supply and‘a potential sdurce of
contamination is permitted. Potential sources of contamination shall be isolated from the
. public water system by an air-gap or an appropriate backflow pteventlon device.

B. No cross-connection between the public drinking water supply and a private water system

is permitted. These potential threats to the public, drinking water supply shall be .

_eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow preventlon device.

" C. No connection which allows water to be returhed to the pubhc drmkmg ‘water Supply is

permifted. |

D. No pipe or pipe ﬁttmg which contains more than 8.0% lead may be used for the

installation or repair of plumbing at any connection wlnch provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation or
repair of plumbing at any connection which provides water for human use.

SERVICE AGREEMENT. =
The following are the terms of the service agreement between the NAME OF SEWER
SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer).

A. The Sewer System will maintain a copy of this agreement as long as‘the
Customer and/or the premises are connected to the Sewer System.

ot
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APPENDIX A -- SAMPLE SERVICE AGREEMENT:-(Continued)

B. The Customer shall allow his property to be inspected for possible cross-connections and
other potential contamination hazards. These inspections shall be conducted by the Sewer
System or its designated agent prior to initiating new water service; when there is reason
to believe that cross-connections or other potential contamination hazards exist; or after
any major changes to_the private water distribution facilities. The mspectlons shall be
conducted durmg the Sewer System's normal business hours.

C. The Sewer System shall notify.the Customer in writing of any cross-connection or other

‘potential contamination hazard which has been-identified during the 1mt1al mspectwn or
the'periodic re-inspection.

D. The Customer shall immediately remove or adequately isolate any thential Cross-
connections or other potential contdmination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any blackflow

prevention device required by the Sewet System. Copies of all testing and maintenance
records shall be provided to the Sewer System. ,

IV. ENFORCEMENT. ’
If the Customer fails to comply with the terms of the Service Agreement, the Sewer System
shall, at its option; either terminate service or properly install, test, and maintain an
appropriate backflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

CUSTOMER SIGNATURE “ DATE
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APPENDIX B: APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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Public Utility Commission'
| - ‘of Texas .
By These .Pr.ésents‘ liae It K‘noivn To All That
| uIC 13, LLC |

3

havmg obtained certification to provide water utxhty service for thé convenience and necess1ty of
the public, and it having been determined by this Commission that the public convenience'and
necessity would in fact be advanced by the prowsmn_of such service, UIC 13, LLC, is entitled to
this ,

Certlﬁcate of Convenience and Necess1ty No. 13242

to prov1de continuous and adequate water utility service to that service area or those service areas .

in Harris County as by final Order or Orders duly entered by this Commission, which Order or

Orders resulting from Docket No. 43074 are on file at the Commission offices in Austin, Texas;

and are matters of officiil record available for public inspection; and be it known further that these

presents do evidence the authority and the duty of the UIC 13, LLC, to provide such utility service

in accordance with the laws of this State and Rules of this Commission, subject ounly to any power
"and responsibility of this Commission to revoke or obtain this Certificate in whole orin part upon
+ a subsequent showing that the public convenience and necessity would be better served thereby.

Issued at Austin, _Teias, this__ /2 jg day of MZOIG

" 00000
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Utilities Investment Company, Inc. dba UIC 13, LLC
Portion of Water Service Area
CCN No. 13242

: . . ~ PUC Docket No. 43074
Transferred a Portion of
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Utilities Investment Company, Inc. dba UIC 13, LLC
Portion of Water Service Area
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WATER UTILITY TARIFF
Docket Number: 43074 :

UIC 13, LILC
(Utxhty Name)

. New Waverly, TX 77358

(City, State, Zip Code) .. -

P.O. Box 279

{Business Address)

(281) 590-4359
(Area Code/Telephone)

¥

This tariff is effective for utility.'operations under the following Certificate of Convenience and

. Necessity: !

{ .

13242 -
)'1

*Thi‘s tariff is effective in the following county:

Harris -
This tariff is effective in the following cities or unincorporated towns (if hny): .
None

This tariff is effective in the following subdivisions: :

Aldine Vllla& (PWS_#1010931), Azalea Vllquze (PWS #1011253L Cottonwood Park (PWS

'#1010283), and Cypress Hlll (PWS #1011792)

*

TABLE OF CONTENTS

The above utility lists the following sections of its' tariff (if a&ditional;pages are needed for a ~

section, all pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE ......... e e

SECTION 2.0 - SERVICE RULES AND POLICES ....... ..
SECTION 3.0 - EXTENSION POLICY ........cccoverurnnnns ‘

APPENDIX A: DROUGHT CONTINGENCY PLAN
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UIC 13,LLC
(Utility Name)

Section 1.01 - Rates

‘Meter Size

5/8” or 3/4”
1”
]: ]/299
2,’
3”
f‘”

(Aldine Village, PWS #10_10931 Subdivision Only)

\

Water Utility Tariff Page No. 2

>

SECTION-1.0 - RATE SCHEDULE®

Monthly Munmum Charge ) . Gallonage Charge

&

¥

0.56 (per connection for all water meter sizes) $1.50 per 1,000 gallons
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City of Houston Groundwater Reduction Fee: $0.53 per 1,000 gallons for each 1,000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash:X , Check_ X , Money Order X_, Credit Card_X , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
. * MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH

PAYMENTS

Ty

'REGULATORY ASSESSMENT .......cccosumimeurememseinsemseseastunesstssmssssssstssssssssssassssessssssesssssasssns 1.0%
. PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT THE FEE TO THE TCEQ. L

Section 1.02 - Miscellaneous Fees

-

TAP FEE (Gravity SEWET).....cocovecueumiiiieniniinisnsneiiinscsesensssensnsssssssssssssescasaes tereseersnesnnans $£500.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD

RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED"
+  ON THIS TARIFF.

TAP FEE (Unique Costs) ....cocourueeruruenenss! 2 eeeeeereetesaeeaaetearasaaeaeaeae st esareeraeaaesesaraesanarsenaeas Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large J\Y (5175 o SO SOOI eteeeresseessuestenssrasstestassresenaseneanaaesseen Actual Cost
TAP FEE IS THE UTILITIY’S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED.

METER RELOCATION FEE.........neueeeaene.. I Actual Relocation Cost, Not to Exceed Tar) Fee
THIS FEE MAY BE CHARGED IF A (;USTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE..

..................................................................................................................

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER REQUESTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
*» RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Docket No. 43074

000004



UIC 13.LLC Water Utility Tariff Page No. 3

(Utility Name) #

SECTION 1.0 -- RATE SCHEDULE (Continued)

b

RECONNECTION FEE

THE RECONNECT FEE MUST, BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00)...occvcccvveeeee e, $25.00

b) Customer's request that service be disconnected........ ... $50.00
TRANSFER FEE......ccietnsntnsst st escsss s ssssssssassssssnsasasassssssssssssassens $35.00

*

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
.. LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

‘. LATE CHARGE (EITHER $5.00 OR 10% OF.THE BILL)........cccco.......... teemeneteenea s retesastsreaes $5.00

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
.MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS
BILLING.

RETURNED CHECK CHARGE ........... ettt e $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximun CT1) W e $50.00
COMMERCIAL & NON- RESIDENTIAL ......................... 1/6™ OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.................. $25.00

WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND OTHER WATER TESTING
[P.U.C. SUBST. R. 24.21}

. LINE EXTENSION AND CONSTRUCTION CHARGES

PASS THROUGH ADJU STMENT CLAUSE

.REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

3

The utility may pass on only to those customers served by a system subject to the juriédiction of the

North Harris County Regional Water Authority (NHCRWA) or systems receiving purchased water,

from the City of Houston Groundwater Reduction Plan (COH GRO), any increase or'decrease in its
underground water district pumpage fee or purchased water fee, thirty (30)days after noticing of
any change to all effected customers and filing notice with the PUC as required by 16 TAC 24.21
(h) The change per customér shall be calculated as follows: .

(AxB)/C+L[AxB)/C]=increase or decrease to existing gallonage rate

Where:

]

. A = Utility’s annualized change in cost of water subjected to district’s fee

B = Average number of gallons

C =1,000 gallons : "

L= Percentage system wide line loss for the preceding 12 months not to exceed 15%

Docket No. 43074
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UIC13.LLC 4 Water Utility Tariff Page No. 4
(Utility Name) ‘

. SECTION 2.0 — SERVICE RULES AND POLICIES

The utility will have the most current Public Utility "Commission of Texas (PUC or commission

rules relating to Water and Wastewater Utility regulations, available at its .office for reference :
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any rules

or requirements’in this tariff.

Section'2.01 - Application for Water Service ¢
All applications for service will be“made on the utility's standard application or confract form
(attached in the Appendix to this tariff), will be signed by the applicant, any requlred fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made for

each service location. . | ‘ ,

Y

Section 2.02 - Refusal of Service . : ‘

The utility may decline to serve an applicant until the applicant has complied with the regulatrons of
the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant .
in writing of the basis of its refusal.. The utility is also required to inform the applicant that a
complaint may be filed with the commission.

2

Seétion‘ 2.03 - Fees and Charges & Easements Required Before S‘ervic'e»Can Be Connected-

s "

(A) Customer Deposits

“If a residential applicant cannot estabhsh credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. - The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance Wlth the utility or another water or sewer utility which
accrued within the last two years. s
Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

&

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
" unpaid ‘bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for arly residential customer
who has paid 18 consecutive billings without being delinquent.
(B) Tap or Reconnect Fees )
A new customer requesting service at a location where service has not prev1ously been provrded
must pay a tap fee as provided in Section’l. A customer requesting service where. service has
previously been provided must pay a reconnect fee as provided in Sect1on 1.
Docket No. 43074
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" Docket No. 43074

UIC 13.LLC Water Utility Tariff Page No. 5
(Utility Name) ' ‘

SECTION.2.0 - SERVICE RULES AND POLICIES
Any applicant or existing customer required to pay for any costs not specifically set forth ih the rate
schedule pages of this tariff shall be glven a ‘written explanation of such costs prior to request for

payment and/or commencement of construction. If the applicant or existing customer does not - -
believe ‘that these costs are reasonable or necessary, the applicant or existing customer shall be-

informed of their right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility's rates in that portion of the ut111ty s service area in which the applicant's
or existing customer's property (ies) is (are) located. L

Fees in addition to' the regular tap fee may be chafged if listed specifically in Section 1 to' cover

-unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C). For

example, a road bore for customers outside a subdivision or residential area could be  considered a
unique cost.

(C) Easement Requirement

~ Where recorded public utility easements on thé service applicant’s property do not exist or pﬁblic

road right-of-way easements are not available to access the applicant’s property, the utility may
require the applicant to provide it with a permanent recorded public utility easement on and dcross
the applicant's real property sufficient to  provide service to that applicant. Such easement(s) shall
not be used for the construction of productlon storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

]
g

’ Sectlon 2.04 - Utility Response to Applications for Service
* After the applicant has met all the requlrements conditions and regulations for service, the utlhty

will-install tap, meter and utility cut-off valve and/or. take all necessary actions to initiate service.
The utility ‘will serve each qualified applicant for service within' 5 working «days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will prov1de the applicant with a written explanatlon of the
construction required and an expected date of service. . -
Except for good cause where service has previously been provided, service will be reconnected
within one workmg day after the apphcant has met the requuements for reconnection. *

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe

from the meter location to the place of consumption. Customers will not be allowed to use the

utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves
on their side of the meter and are encouraged to do so. All new customers may be required to install
and maintain a cutoff valve on their side of the meter.

No direct, connection between a publlc water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A .customer shall not connect, or allow any other person or party to connect, onto
any water lines on’his premises. ’

~
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UIC 13.LLC ~ Water Utility Tariff Page No. 6

(Utility Name) ) .

SECTION 2.0 — SERVICE RULES AND POLICIES
Section 2.06 - Customer Service Inspections '
Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspéction certificate.
The inspection certificate shall certify that the establishinent is in compliance with the Texas
‘Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
Section 290.46(j). © The utility is not requited to perform _these inspections for the

~ " applicant/customer, but will assist the applicant/customer in locating and obtammg the services of a

certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall'be allowed to any residence or estabhshment where an actual or potential
contamination hazard exists unless the public water facilities are protécted from contamination by
either an approved air gap; backflow prevention assembly, or other approved device. The type of
device ‘or backflow prevention assembly reqiired shall be determined by the specific potential
hazard identified in Title 30 Texas Administrative Code (TAC) §290.47(i) Appendlx I, Assessment
of ‘Hazards and Selection'of Assemblies,of the TCEQ Rules and Regu]atlons for Public Water
* Systems. . _

The use of a backflow prevention assembly at the service connection shall be considered -as
additional- backflow protection and shall not negate the us¢ of backflow protection on internal
hazards as.outlined and enforced by local plumbing codes. When a customer service mspectlon
certificate indicates that an adequate internal cross-connection control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contammatlon hazard, as referenced in’ 30 TAC §290.47(i)
Appendix I, Asséssment of Hazards and Selectionof Assemblies of the TCEQ Rules and
Regulations for Public Water Systems then a backflow prevention assembly or device is not
required. Outside hose bibs do -require, at a minimum, the installation and- maintenance of a
working atmospheric vacuum breaker.

All backflow prevention assemblies or devices'shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to ‘provide protection against health hazards must also be
tested and certified to be operating within specifications at least annually by a certified backflow
prevention assembly tester

If the utility determines that_ a backflow prevention assembly or device is required, the utility will

provide the customer or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices before installation. The customier must pay for any required maintenance and annual testing
and must furnish a copy of the test results demonstrating that the assembly is functioning properly
to the utility w1th1n 30 days after the anniversary date of the installation unless a different date is
agreed upon.

+4 b -
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. UIC13.LLC | Water Utility Tariff Page No. 7
(Utility Name) .

‘Section 2:08 - Access to Customer’s Premises

(A) Regular.Billing

SECTION 2.0 — SERVICE RULES AND POLICIES

t
!

The utility will have the right of access to the customer's premises at all reasoniablé times for the
purpose of installing, testmg, inspecting or repairing water malns or other equrpment used in

connection with its provision of water servrce or for the purpose.of removing its property and
.disconnecting lines,-and for all- other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equlpment failure, leak
or other condition creating an immediate threat to public health and safety ‘or the- continued
provision of adequate utility service to others, such entry upon the customer's property shall be
during normal business hours and the utility personnel will attempt to notrfy the customer that they
will be working on the customer’s property. The customer may reqmre any utility representative,
employee, contractor, or agent seekmg to make such entry identify themselves, their affiliation with
the utility, and the purpose of their entry.

xr

- All customers or service applicants shall provide access to meters and utility. cutoff.valves 4t all

times reasonably necessary to'conduct ordinary utlhty business and after normal business hours as

‘needed to protect and preserve the mtegnty of the public drinking water supply. :

Section 2.09 - Meter Requirements, Readings, ‘and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold by
the utility will be billed based on-meter measurements. The utility will provide, install, own and
maintain meters to measure amounts of water consumed by its customers.

* Meters will be read at monthly mtervals ard as nearly as possible on‘the correspondmg day of each

‘monthly meter reading period unless otherwise authorized by the Commission.

¥

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his or

her presence or in that of his or her authorized représentative, make without-charge a test of the

accuracy of the customer's meter. If the customer asks to observe the test, the test will be made
during the utility's iormal working hours at a time convenient to the customer. Whenever possible,
the test will be'made on the ¢ustorner's premises, but may, at the utility's discretion, be made at the

utility's testing facility. If within a perlod of two years the customer requests a new test, the utility-
_ will make the test, but if the meter is found to be within the accuracy standards established by the

American Water Works Association, the ‘utility will charge the customer a fee whrch reflects the
cost to test the meter up to a maxunum $25 for a residential customer

Following the completion of any requested test, the utility will promptly advise the customer of the
date of removal of the meter, the date of the test, the result of the test, and who made the test.

v
{

Section 2.10 — Billing . ' . o

. Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. ;l"he

due date of bills for utility service will be at least sixteen (16) days from the date of issuance.

Docket No. 43074 . “
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UIC 13.LLC Water Utility Tariff Page No. 8
(Utility Name) l ' .

- SECTION 2.0 — SERVICE RULES AND POLICIES

The Ppostmark on’ the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if Full
;payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees
A late penalty of either $5.00 or 10.0% will.be charged on bills received: after the due date. "The

penalty on delinquent bills will not be apphed to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.
B H
C) Informatiof on Bill - ‘ :
Each bill will provide all information required by the PUC -Rules. For each of the systems it -
operates, the utility will maintain and note on the nionthly bill a local or toll- free telephone number
(or numbers) to which customers can direct questions about their utility serv1ce

If service is internfpte“d or seriously. impaired for 24 consecutive hours ¢r more, the utility will
prorateé the monthly base bill in proportion to the time serv1ce was not-available to reflect this loss
of service. . j

Section'2.11- Payments |
All payments for ut111ty service shall be delivered or mailed to"the utllltys business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

+

"Payment of an account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be ‘delinquent. All returned payments must ‘be redeemed with cash or
valid money order. If a’customer has two returned payments within a twelve month penod the
customer shall be required to pay a deposit if one has not already been paid.

Sectlon 2.12 - Serv1ce Disconnection

+ (A) With Notice ' ,
Utility service may be disconnected 1f the bill has not been pa1d in full by the date listed” on the
termination notice. The terrmnatlon date must be at least 10 days after the notice is mailed or ‘hand
delivered. . . >

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay 'éin'
outstanding bill in full and.is willing to pay the balance in reasonable installments. However, a
customer’s utility -service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of i issuance of a bill and if proper notice of
termination has been given.

Notice of tenmnatlon must be a separate maﬂmg or hand’ delivery in" accordance with the PUC
" Rules. .

13 3, * 4
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_ UIC13,LLC . , o Water Utility Tariff Page No. 9

(Utility Name),

SECTION 2.0 - SERVICE RULES AND POLICIES

F

" . B) Without Notice ] ' :

Utility service may also be disconnected without notice for reasons as described in the PUC Riiles.

*
w

Section 2.13 - Reconnection of Service

Utlhty personnel must be available during normal business hours to:accept. payments on the day.

service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition. :

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstandmg charges are- pa1d or the conditions which caused serv1ce to. be dlsconnected are
corrected. . '

-

E]

Section 2.14 - Service Interruptions-
The utility will make all reasonable efforts to prevent 1nterrupt10ns of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notlfy the commission in writing of any
service 1nterrupt10ns affecting the entire system or any major division of the system lasting more
than four hours The notice will explain the cause of the interruptions. '

-

Section 2.15 - Quality of SerV1ce

The utility will' plan, furnish, and maintain production, treatment,.storage, transmission, and’

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will
maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant.for service lodges a complaint, the utility will promptly make a suitable ‘

investigation and advise the complainant of the results. Service will not be disconnected pending
completion of.the investigation. If the complainant is dissatisfied with the utility's response, the

utility must advise the complainant that he has recourse through either the PUC complamt process,
dependlng on the nature of the complaint. Pending resolution of a complaint, the commission may

requlre continuation or restoration of service. - !

. -

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the.

utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the comrmssmn
Sectlon 2.17 = Customer Llabth
Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
‘the’ customer.

3
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UIC 13.LLC . Water Utility Tariff Page No. 10
(Utility Name) . .

-

SECTION 3.0 — EXTENSION POLICY

Section 3.01 — Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction
may be required of any customer except as provided for in this approved extension policy.

The utility is not required to exténd service to any ‘applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the utility and the appllcant in
compliance with PUC rules and policies, and upon extension of the utility's certified service area
boundaries by the PUC.

. The applicant for service will be given an itemized statement of the costs, options such as rebates to .

the customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to'beginning construction.
3

The utility is not required to extend sefvice to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the utility and the applrcant
in compliance with PUC rules and policies, and upon extension of the utility's certificated service
area boundaries by the PUC. -

Section 3.02 - Costs Utilities and Service Applicants Shall Bear ‘

“Within its certlﬁed area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend sérvice to an individual residential customer within a platted
subd1v1s1on

[P

However if the residential customer- requestmg service purchased the property after the devéloper ‘

was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. -The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance w1th the utility's
approved extension policy after receiving a written request from the utility.

-
/

Residential customers will e charged:the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity. to serve the customer. However, if the customer places tnique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout therr property, including the cost of all necessary transmrssron and storage facilities
necessary to meet the service demands anticipated to be created by that property

Unless an exceptlon is granted by the PUC, the residential service applicant shall not be required to

pay for costs of main extensions greater than 2" in diameter, for water distribution and pressure

0

wastewater collection lines and 6" in diameter.for gravity wastewater lines.

* v ¢

' j

*+
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UIC13.LLC " Water Utility Tariff Page No. 11

(Utility Name)

-. SECTION 3.0 - EXTENSION POLICY

A EXCCpthIlS may be granted by the PUC if: ' )

e "adequate service cannot be prov1ded to the applicant using.the maximum line sizés listed
due to distance or elevation, in which case, it shall bethe utility's burden to justify that.a
larger diameter pipe is required for adequate service;

k)
e or larger minimum line sizes are required: under subdivision platting requirements or
building codes of municipalities Wlthln whose corporate limits or extraterritorial jurisdiction
"+ the pomt of ‘use is located; or the residential service applicant is located outside the CCN
service area.

If an exception is granted by the PUC, the utility shall establish a proportional cost plan‘for the
specific extension or a rebate plan which may be limited to seven years to return the portion of the
apphcant’s costs for oversizing as'new customers are added to ensure that future applicarnts for
service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch meter
for a lawn sprinklér system to service a residential lot is not considered nonstandard service.

N L

If an applicant requires- service other than the standard service provided by the utility, such
applicant will be required to pay-all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard § service and connection beyond 200 feet and throughout
his property including the cost of all necessary transmission facilities.

The utility will” bear the full cost of any ox?er-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of constriiction may not
be required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Aid of Construction -

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposesof this siibsection, a'developer is one who subdivides or requests more than two meters on
a piece of property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard-service demands on the system may be required

to provide contributions in aid of construction’ for the actual costs of any additional facilities

requlred to maintain compliance with the TCEQ minimum design criteria for water productlon .

treatment, pumplng, storage and transmlssmn -

Docket No. 43074
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UIC 13.LLC Water. Utility Tariff Page No. 12
(Utility Name)

Al

- SECTION 3.0 - EXTENSION POLICY®

Any service éxtension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of P.U.C. SUBST. R. 24.86(d). When a developer wishes to extend the system to
prepare to service multiple new connectlons, the charge shall be the cost of such extension, plusa *
pro-rata charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(¢)(3), for purposes .of this
~.. section, commercial, industrial, and wholesale customers shall be treated as developers.
A utility may only charge a developer standby fees for unrecovered costs of facilities committed to
* a developér’s property under the following circumstances:

¢ under a contract and only in accordance with the terms of the contract; or

>
#

“e  if service is hot being provided to a lot or lots within two years after installation of facilities
7 -necessary to provide service to the lots has been completed and if the standby fees are
' included on the utilities approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved

by the commission or executive director..

For purposes of this‘'section, a manufactured housing rental commumty can only be charged
standby fees under a contract or if the utility installs the facilities necessary to prov1de 1nd1v1dually
metered service to each of the rental lots or spaces in the community. .
Sectlon 3.04 - ADDeallngLComectlon Costs

The imposition of additional extension costs or*charges as provided by Sections 3.0 - Extension
Policy of this tariff shall.be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authonty as may have jurisdiction over the utility's rates and services. Any
apphcant required to pay for any costs not specifically set forth in the rate schedile pages of this
tariff shall be*given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonableé oOr necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant’s prbf)erty(ies)‘is (are) located.

Section 3 05 Applying for Service .
The utility will provide a written service application form to the applicant for each request for
service received by the utility's business offices. A separate apphcatlon shall be- required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will'be available at the’ utility's business office during normal weekday
business hours. Service.applications will be sent by prepaid first class United States mail to the
+ .address provrded by the applicant upon request. Completed applications should be returned by"
hand delivery in case there -are questions which might delay fulfilling the service request. -
Completed service apphcatmns} may be submitted by mail if hand delivery is not possible.

*Docket No. 43074
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UIC13,LLC ] , © Water Utility Tariff Page No. 13
(Utility Name) ) - :

SECTION 3.0 - EXTENSION POLICY

Where a new tap or service connection is reqmred the'service applicant shall be reqmred to subrmt
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary;.where the meter is to be installed, along the apphcant’s property line may -
_ also be required with the tap request. The actual point of connection and meter installation must be
readily accessible to utility personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by ‘vehicles and mowers. If the utility has more.than one main
adjacent to the service applicant's property, ‘the tap or service connection.will be made to the
utility's nearest service main with adequate capacity to service the apphcant's full potential service
-demand. Beyond the initial 200 feet, the customer shall bear only the équivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the utility. If
no agreement on location can be made, the applicant may refer the matter to the PUC for resolution.

Section 3.06 - Qualified Service Applicant

‘A "qualiﬁed service applicant” is an applicant who has: (1) met all of the utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and nghts-of-way required to
provide.service to the requested location, (4) delivered an executed customer service inspection |
certificate to the utility, if applicable, and (5) has executed a customer service application for each ,

location to which serviceé is being requested. . .

~-The utility shall serve each qualified service apphcant within its certlﬁed service area as soon ‘as.
practical after receiving a completed: service application. All service requests will ‘be “fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period the applicant shall be notified in- writing of the delay;' its cause and the anticipated
date that service will be available. The PUC service dates shall not become apphcable until-the

service applicant has met all condltlons precedent to becommg a qualified 'service applicant as
defined by PUC rules.

Sectlon 3.07 - Developer Requlrements '

- As a condition of service to a néw subdivision, the utlhty shall* requlre a developer (as defined by
PUC rule) to provide permanent recorded public utility easeménts as'a condition of service to any.
location within the developer's property. -

H

¥
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APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility’s Drought 'Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.) -
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APPENDIX B - APPLICATION EdR SERVICE
(Utility Must Attach Blank Copy).
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Publlc Utility Commission
~ of Texas

By These Presents Be It Known To Ali‘T'hat, ;

UIC 13, LLC

s

having obtained certification to provide sewer utility service for the convenience and necessity of
the public, and it having bgen determined by this Commission that thé public convenience and
necessity would in fact be advanced by the provision of such service, UIC 13, LLC, is entitled to
=th.i3 . ' , . ‘ N '

Certificate of Convenience and Necessity No. 21091

to provide continuous and adequate sewer utility service to that service area or those service areas
in Harris County as by final Order or Orders duly entered by this Com:mssmn, which Order or
Orders resulting from Docket No. 43074 are on file at the Commission offices in Austm, Texas
- and are matters of official record available for public inspection; and be it known further that these
presents do evidence the authority and the duty of the UIC 13, LLC, to provide such utility service -,
in dccordance with the laws of this State and Rules of this Commission, subject only to any power,
and responsibility of this Commission to revoke or obtain this Certificate in'whole dr in partupon’
a subsequent showing that the public convenience and necessity would be better served thereby.

%

Issued at Austin, Texas, this_. /3¥A__day of‘m;mﬁ

.00000




Utilities Investment Company, Inc. dba UIC 13, LLC
- Sewer Service Area
CCN No. 21091
, PUC Docket No. 43074
Transferred a Portion of J&S Water Company, LLC, CCN No. 20658 and
Obtained Sewer CCN No. 21091 in Harris County
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« UIC13,LLC ‘ . -P.O.Box 279.
(Utility Name) ” . (Business Address)
New Waverly, TX 77358 | + (281) 590-4359

. (City, State, Zip Code) - ) (Area Code/Telephone)
This tariff is effective for utility g;perations un er, the following Cértificate of Convenience and

" Necessity: . _ i ! :
21091 . ! .

- “~ ] A >

SEWER UTILITY TARIFF
Docket Number: 43074

This tariff is effective in the following counties:

Harris

This tariff is effective in the following cities or l_minco'rp"'orated fowns (if any): -

None o

This tariff is'effective in the following subdivision:

Aldine Village (WQ 0012382001) ’ .

q

{

TABLE OF CONTENTS

¥

* The above utility lists’ the following sections of "its( tariff (if additional pages are.needed for a

section, all pages should be numbered consecutively):

'SECTION 1.0 - RATE SCHEDULE oo, 2.
SECTION 2.0 - SERVICE RULES AND POLICES .oo.... . 4
SECTION 3.0 - EXTENSION POLICY ...cterervrrevrrrne 9

'APPENDIX A: SAMPLE SERVICE AGREEMENT

*
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UIC13,1LLC . ) Sewer Ultility Tariff Page No. 2
(Utility Name) BN

-

SECTION 1.0 - RATE SCHEDULE

Séction 1.01 - Rates « ’ .

” éMeter Size Monthly Minimum Charge ballonage Charge
- ¥
5/8” or 3/4” $25.00 (Includes 0 gallons) $1.50 per 1,000 gallons
School . $425.00 same for all meter sizes
Park $40.00 .
Trailer Park $275.00 ' v

- Volume charges are determined based on average consumptlon for winter period which includes the
followmg months: December, January, and February.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_ X , Check_ X , Money Order X , Credit Card_X , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS .
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.-
3 "
. REGULATORY ASSESSMENT - 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND REMIT TO THE TCEQ.

[3
¥

Section 1.02 - Miscellapeoﬁs Fees

TAP FEE (Gravity Sewer) ' ’ $500.00
"TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO.INSTALL A STANDARD
’ RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED
ON THIS TARIFF.
3

TAP FEE (Large Connection Tap) - : . Actual Cost
TAP FEE IS THE UTILITY’S ACTUAL COST FOR _MATERIALS AND LABOR FOR METER SIZE INSTALLED.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFGRE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
' BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2.0 OF THIS TARIFF) .
a) Non payrn“ent of bill (Maximum $25.00)............oeeeeen N $25.00
b) Customer's request that service be disconnected........ ... $50.00

]
TRANSFER FEE...occ..couvvssssrssssesssssosssesssessssessssessssessssssssssssssessesisessssessivsssssssssssssee $35.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
. LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ....................................................... $5.00
PUC RULES ALLOW A ONE-TIME-PENALTY TO BE CHARGED ON DELINQUENT BILLS. A-LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE.TO WHICH THE PENALTY, WAS APPLIED IN A PREVIOUS
BILLING. . 2 ¢

F3 - k]

» ¥
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UIC 13, LIC , : Sewer Utility Tariff Page No. 3
(Utility Name) . *

LS

SECTION 1.0 - RATE SCHEDULE (Continued)

RETURNED CHECK CHARGEr ...... reeedecnereennenss $23.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST )
] 5
CUSTOMER-DEPOSIT RESIDENTIAL (Maximum $50)\ ..... "$50.00
'COMMERCIAL & NON-RESIDENTIAL .......................... 1/6™ OF ESTIMATED ANNUAL BILL

; GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE c
WHEN AUTHORIZED IN WRITING' BY PUC AND AFTER NOTICE TO*CUSTOMERS, THE UTILITY MAY “ /

INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND OTHER WATER TESTING.
[PUC SUBST. R. 24.21} J

-

LINE EXTENSION AND CONSTRUCTION CHARGES' Lo

REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS ‘AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

-

Docket No. 43074
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E (B) Tap or Reconnect Fees

>

UIC13.LIL.C ~ ' Sewer Utility Tariff Page No. 4:

(Utility Name)
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued),

"The .utility will have the most current Public Utility Commission of Texas Rules relating to sewer
utilities avaJlable at its office for reference purposes. The Rules and this tariff shall be available for

pubhc mspectlon and reproductlon at a reasonable cost. The latest Rules or Commission approved

changes to the Rules supersede any rules or requirements in this tariff,
Section 2.01 - Application for Sewer Service )
All applications for service will be made on the utility's standard application or contract form
‘(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

granted before service is provided by the utlhty A separate application or contract will be made for |

each service location.

Section 2.02 - Refusal of Service ) [

The utility may decline to serve an applicant until the applicant has complied with the regulations of
the regulatory agencies (state and municipal regulations) and for the reasons’ outlined in the
commission rules. In the event that the utility refuses to serve an applicant, the utility will inform

the applicant in writing of the basis of its refusal. The utility is also required to inform the apphcant

. that a complaint may be filed with the Commission. -

hd S - <

Sectfon 2.03 - Fées and C}mges & Easements Required Béfore Service Can Be Conriected .

(A) Customer Deposits :

If a-residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with the commission rules.

Residential applicants 65*years of age or older may not be required-to pay, deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years. ,

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

" required to'make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings. N .

. 4

Refund of Deposit - If service is not connected, or after disconnection of: .service, the utility will
. promptly refund the customer's'deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utlhty may refund the residential customer’s deposit at any
- time prior to termination of utility setvice but must refund the deposit plus interest for any
remdentlal customer who has paid 18 consecutive blllmgs without bemg delinquent. '

J

A new customer-requesting service at a locatlon where . service has not prev1ously been prov1ded
must pay a tap fee as provided in Section 1. A customer requesting service where service ‘has’
previously been provided must pay a reconnect: fee as prov1ded in Section’l.

Docket No. 430'74
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UIC13.LLC - Sewer Utility Tariff Page No. 5
(Utility Name) N >

SECTION 2.0 — SERVICE RULES AND POLICIES (Contifiued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be given a written explanation of such costs prior to request for

" paymient and/or commencement of construction. If the applicant or*existing customer does not
believe that these costs are reasonable or necessary, the apphcant or' existing customer shall be
_informed of their right to appeal such costs to the commission or such other regulatory authority
’havmg jurisdiction over the utility's rates in that portion of the utility's service area in which the
apphcant's or existing customer's property (ies) is (are) located

Fees in addition to the regular tap fee may be charged to cover unique costs not normally 1ncurred
as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C) if they are listed on this approved tariff. For
example, a road bore for customers outside a subdivision or resrdentral area could be considered a -
unique cost. :

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public

road right- of—way easements are not available to access the applicant’s property, the utility may

require the applicant to provide it with a permanent recorded public utility easement on and across

the applicant's real property sufficient to provide service to that apphcant Such easement(s) shall
., not be used for thé construction of production, sforage, transmission or pressure facilities unless

they are needed for adequate service to that applicant. *

* Section 2.04 - Utility Response to Applications for Service
After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utlhty will
serve each qualified applicant for service within 5 working days unless line extensions.or new
. facilities are required. If construction is required to fill the order and if it cannot be completed -
within 30 days, the utility will provide the applicant with a written explanation of the construction
required and an expected date of service.

Except for good cause ‘where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2. 05 Customer Responsibility ) ) -
The customer will be responsible for furnishing and laying the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the utility's
cutoff. - . .

Section 2.06 Access to Customers Premises

.All customers or ‘service applicants shall provide access to utility cutoﬁ's at all times reasonably
- necessary to conduct ordinary utility busmess and after normal business hours as needed to protect

and preserve the integrity of the public dnnkmg water supply. -

Docket No. 43074
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. Section 2.10 - Billing

UIC 13, LLC Sewer Utility Tariff Page No. 6 -

(Utility Name)
SECTION 2.0 - SERVICE RULES AND POLICIES (Continuei) _

Section 2.07 - Back Flow Prevention Devices . ‘
No-water connection shall be made to any establishment where an actual or potential contamination

or system hazard exists without an approved air.gap or mechanical backflow prevention assembly.
The back flow assembly shall be tested upon installation by a recognized prevention assembly tester

and certified to be operating within. specifications. Back flow prevention assemblies which are
installed ‘to provide protection against high health hazards must be tested and certified” to be
operating within specifications at least annually by a recognized back flow prevention device tester.
The maintenance and testing of the back flow assembly shall occur at the customer’s expense.

ot

(A) Regular Billing

Bills from the utility will be mailed rhonthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of ‘the date of issuance. Payment for utility service is delinquent if full
payment, including late feés and the regulatory assessment, is not received at the. utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will.-be the next workday after the due date. .

(B) Late Fees ’
A late penalty of either $5.00 or 10. O% will be.charged on bills received after the due date. . The

penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a

previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.-

(C) Information on Bill ~

Each bill will provide all information required by the commission rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questlons about their utility service.

(D) Prorated Bills : -

If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportlon to the time service was not available to reflect this loss
of service. '

Section 2.11- Payments -

All payments for utility service shall be delivered or mailed to the utlhty's business office: If the-
business’office fails to receive payment prior to the time of noticed dlsconnectlon for non-payment -

of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be

allowed to collect payments on customer accounts in the field. , x

Payment of an account by any means that has been dishonored and retumed by the payor or payee's
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order.” If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Docket No. 43074 ’ .
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UIC.13, LLC: - Sewer Utility Tariff Page No. 7
(Utility Name) s . .

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2:12 - Service Disconnection

(A) With Notice

Utility service may be dlsconnected if the bill has not been "paid in full by the date listed on the -

termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered. ) :

The . utility is encouraged to offer a deferred payment plan to a customer who cannot .pay an
outstanding bill in full and is’ willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
. agreement entefed into within 26 days from the date of issuance of a bill and if proper notice of
termination has been 'given. .

Notice of termination must be a separate mailing or hand delivery in accordance with the
commission rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the commission
rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected-at the customer's
request or due to a hazardous condition.

S;:rvwe' will be reconnected within 24 hours after the past due bill, reconnect fees and. any-cther -

outstanding ' charges are paid or_the conditions which caused service to be dlsconnected are
corrected. '

+

Section 2.14 - Service Interruptions

The utility will make all reasonable efforts to 'prevent interruptions of service. If interruptions

occur, the utility will re-establish service within the shortest possible time. Except for‘'momentary
"interruptions due to automatic equipment operations, the utility will keep a complete record of all
mterruptlons, ‘both emergency and scheduled and will notlfy the Commission in writing of any

service mterruptlons affecting the entire system or.any majof division of the system lasting more, ’

than four hours.’ The notice will explain the cause of the interruptions.

‘4
*

Section 2.1’5 - 'Ouality of Service - i
The utility will plan, furnish, and maintain and operate production, treatment, storage, transmission,
. and collection facilities of sufficient size and capacity to provide continuous and adequate service
for all reasonable consumer uses and to treat sewage and dlscharge effluent of the quality required
by its dxscharge permit issued by the TCEQ. Unless otherwise authorized by the TCEQ, the ut111ty
will mamtam fac111t1es as described in the TCEQ’s rules
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SECTION 7’20 -= SERVICE RULES AND POLICIES (Continued)-

Section 2.16 - Customer Complaints and Disputes
If a customer or applicant for service lodges a complaint, the utility will promptly make asuitable

investigation and advise the complamant of .the results. . Service will not be disconnected pendmg“

completion of the investigation. If the complamant is dissatisfied with-the utility's response the
- utility must advise the complainant that he has, recourse through the commission’s complaint
process. Pending resolution of a complaint, the comrnission may require contifiuation or restoration
of semce A

The utility. w111 maintain .a record of all complamts which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or dlsposmon thereof, for a
period of two years after the final settlement of the complamt

In the event of a dispute between a customer and a utility regardmg any b111 for utility service; the.

“atility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the ut1hty will inform the customer that 'a complaint may be filed with the Commission.:

Section 2.17 - Customer Liability . ' .
Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
" the customer. . -

1
¥

w
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UIC 13, LLC Sewer Utility Tariff Page No. 9
(Utility Name) ’ . '

. SECTION 3.0 —- EXTENSION POLICY

»

Section 3.01 - Standard Extension Requirements ‘
%

LINE EXTENSION AND CONSTRUCTION CHARGES. "No contribution in aid of construction "

may be reqmred of any customer except as provided for in this approved extension pohcy

The utlhty is not required to extend service to any applicant outside of its certified service area and

will only do so under terms and conditions mutually agreeable to the utility and the applicant, in.

compliance with commission rules and policies, and upon extension of the ‘utility's certified service
area boundaries by the commission. .

>

The applicant for service will be given an itemized statement of the costs, options such as rebates to

the customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the utility and the applicant,
in compliance with commission rules and policies, and - upon extension of the ut111ty s certificated
service area boundaries by the commission.

%=

Section 3.02 — Costs Utilities and Service Applicants Shall Bear . ' -

‘Within its certified area, the utlli‘ty will pay the cost of the first 200 feet of any water main or
« distribution line necessary to extend service to an md1v1dual residential customer within a platted
subdivision. -

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision

refused to provide facilities compatible with the utility’s facilities in accordance with the utility’s’

approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon-thé
system, the customer may be charged the additional cost of extending service to and throughout
their property, including the ‘cost of all necessary transmission and storage facilities necessary to
meet the service demands anticipated to be created by that property. -

Unless an exception is granted by the PUC, the residential service épplicant shall not be required to

' pay for costs of main extensions greater than 6” in diameter for gravity wastewater lines.
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UIC 13.LLC Sewer Utility Tariff Page No. 10
(Utility Name) ; ‘ ) p

SECTION 3.0 - EXTENSION POLICY (Continued)

Exceptions may be granted by the PUC if:

e adequate service cannot be prov1ded to the applicant using the maximum 11ne sizes listed
due to distance or elevation, in which case, it shall be the utility’s burden to Justlfy that a
larger diameter pipe is required for adequate service; ‘

e or larger minimum line sizes are rqulired under subdivision platting requirements or
building codes of municipalities within those corporate limits or extraterritorial jurisdiction
the point of use is located; or the residential service applicant is located outside the CCN:

service area. - . ‘ -
- g

If an exception is granted, the utility shall establish a proportional cost plan for the specific
extension or. a rebate plan which may be limited to seven years to return the portion of the
applicant’s costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

- _ | h B
For purposes of determining the. costs that service applicants shall pay, commercial:customers with

. service demands greater than residential customer demands in the certlﬁed area, industrial, and
wholesale customers shall be treated as developers

If an applicant "requlres service other than the standard service piovided,by the utility, such
applicant will be required to pay all €xpenses incurred by thie utility in‘excess of the expenses that
would be incurred in providing the standard 'service and connection beyond 200 feet and throughout
his  property including the cost of all necessary transmrssmn facilities. '

" The utility will bear the full cost of any over-sizing of sewer, mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facrhtles " Contributions in aid of construction of individual residential
customers for productlon storage treatment or transmission facilities unless otherwise approved by.
*the Commission under this specific extension policy.
Section 3.03 = Contribution in Aid of Construction

Dévelopers may be required to provide contributions in aid of construction in amounts sufficient to

furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with Texas Commission on Environmental Quality minimum design.
criteria for facilities used in the production, collection, transmission, pumping, or treatment of
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes of
this subsection, a developer is one who subdivides or requests more than two meters on a piece of
property. Commercial, industrial, and wholesale customers will be treated as developers.

-

Any applicant who places unique or non-standard service demands on the system may be required

to provide contributions in aid of construction for the actual costs of any additional facilities

required to maintain compliance with the Texas Commission on Environmental Quality minimum
_design criteria for water production, treéatment, pumping, storage and transmission.
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SECTION 3.0 — EXTENSION POLICY (Continued)

Any service extension to-a subdivision (recorded or unrecorded) may be subject tothe provisions

and restri¢tions of 16 TAC 24.86(d). When a developer wishes to extend the system to prepare to

service multiple new connections, the charge will be the ‘cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant: ‘with the Texas
Commission on Environmental Quality ‘minimum design criteria. As. provided by 16 TAC
24.85(e)(3), for purposes of this section, commermal industrial, and wholesale customers shall be
treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facﬂmes committed to
a developer’s property under the following cucumstances . Tk

e under a contract and only in accordance with the terms of'the contract; or '

: , Iy
o if service is not being provrded to a lot or lots within two years after installation. of facilities
necessary to provide service to the lots has been completed and if the standby fees ‘are
included on the utilities approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby. fees have been approved
by the commission or executive director.
For purposes of this sectlon a manufactured. housmg rental commumty can-only be charged by
* standby fees under a contract or if the utility installs the facilities necessary to provide individually
metered setvice to each of the rental lots or spaces in the community.

Section 3.04 — Appealing Connection Costs - ) .
The imposition of additional extension costs or charges as provided by Sections 3.0 — Extension

Policy of this tariff shall be subject to appeal as provided in this.tariff, commission rules,- or the
rules of such other regulatory authority as may have Junsdlctron over the utility’s rates and services.
Any applicant required to pay for costs not specifically set forth in the rate schedule pages of this

tariff shall be given a written explanation of such costs prior to payment and/or commencemert of °

construction. If the applicant does. not believe that these costs are reasonable or necessary, the
applicant shall be informed of the nght to appeal such costs to the’ commission or such other
regulatory authority having jurisdiction over the utility’s rates in that portion of the utility’s service
area in which the applicant’s property (ies) is (are) located.” -
Section 3.05 — Applying for Service ‘ '

The utility will provide a written service application form to the applicant for each request for
service received by the utility’s business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will be available at the utility’s business office during normal weekday
business hours. Service applications will be sént by prepaid first class United States mail to the

address provxded by the applicant upon request. Completed applications should be returned by -

hand delivery in case_ there are questions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible.

Docket No. 43074 , v

00000



UiIC 13, LLC ~ | Sewer Utility Tariff Page No. 12
(Utility Name)

SECTION 3.0 —EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service apphcant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the-applicant’s property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to utility persorinel “for inspection, servicing, and moeter reading while
being reasonably secure from damage by vehicles and mowers. If the utility has more than one
main adjacent to the service applicant’s property, the tap or service connection will be made to the
utility’s nearest service main with adequate capacity to service the applicant’s full potential service
demand. Beyond the initial 200 feet, the customer'shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the _applicant’s desired
location, it will be made at another location mutually acceptable to the applicant and the utility. If
no agreerent on location can be made, the applicant may refer the matter to the commission for
resolution.

Section 3.06 — Qualified Service Applicant

A “qualified-service applicant” is-an applicant who has”: (1) met all of the utility’s requirements
for service contained in this tariff, commission rules and/or order, (2) has ‘made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to

provide service to the requested location, (4) delivered an executed customer service inspection

certificate to the Utlllty, if applicable, and (5) has executed a customer service apphcatlon for each
location to which service is being requested

The utility shall serve each qualified service applicant within its certified service area as soon as.

practical after receiving a completed sérvice application. All service requests will be fulfilled
within the time limits prescribed by commission rules once the applicant has met all conditions
precedent to achieving “qualified service applicant” status. If a service request cannot be fulfilled
_within the required period, the applicant shall be notified in writing of the delay, its cause and the
anticipated date that service will be available. The commission service dates shall not become
apphcable until the service apphcant has met all conditions precedent to becoming a qualified

service applicant as defined by commission rules.
N

" Section 3.07 — Developer Requirements '

. As a condition of service to a new subdivision, the utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a.condition of service to any
location within the developer’s property.

i

Docket No. 43074 .

00000



L

I

1L

H
APPENDIX A — SAMPLE SERVICE AGREEMENT
From TCEQ Rules, 30 TAC Chapter 200.47(b), Appendix B

_ SERVICE AGREEMENT

v

» s

PURPOSE

The NAME OF SEWER SYSTEM is I'CSpOl‘lSlble for protecting the drinking water supply from
contamination or pollution which could result from improper private water distribution system
construction or configuration. The purpose of this service agreement is to notify each customer
of ‘the restfictions which are in place to provide this protection. The utility enforces these
restrictions to ensure the public’health and welfare. Each customer must sign this agreement

before the NAME*OF SEWER SYSTEM wﬂl begin service. In addition, when service to an

ex1st1ng connection has been suspended or termmated the sewer system w111 not re—estabhsh
service unless it'has a sigied copy of this agreement.

%

RESTRICTIONS.
The following unacceptable practices. are prohibited by State regulations.:

A. No direct connection between. the public drinking water supply and a potential source of
contamination is perinitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backflow prev}ention device.

B. No cross-connection between the public drinking water supply and a private water system is
pefmitted. These potential threats to the public ‘drinking water supply shall be eliminated at
the service connection by the installation of an air-gap or a reduced pressure-zone backflow
prevention device.

¢

C. No connection which allows water to be returned to the public dnnkmg water supply 1S
‘permitted.

D. No pipe or pipe fitting wh1ch contams more than 8.0% lead may be used for the mstal]atlon
~or repair of plumbmg at any ‘connection which’ provides water for human use.

E. No solder or ﬂux which contains more than 0.2% lead .can be used for the installation or

repair of plumbing at any connection which provides water for human use.
SERVICE AGREEMENT.
The following are, the terms of the’ setvice agreement between the NAME ‘OF SEWER
SYSTEM (the-Sewer System) and NAME OF CUSTOMER (the Customer).

A. The Sewer System w111~mamtam a copy of this agreement as long as the Customer and/or
the premises are connected to the Sewer System.
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APPENDIX A - SAMPLE SERVICE AGREEMENT (Co\ntinued) !
. 'i‘heCustomer shall allow his property to be inspected for possible cross-connections and
other potential contamination hazards. These inspections shall be conducted by the Sewer
System or its designated agent prior to initiating new water servicé; when there is reason to

believe that cross-connections or 6ther potential contamination "hazards .exist; or after any

major changes to the private water distribution facilities. The inspections shall be conducted
dunng the Sewer System's normal business hours.

. The Sewer System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has been 1dent1ﬁed during the 1mt1a1 inspection-or the
‘periodic re—mspectlon '

-

. The Customer shall ‘unmediately remove or adequately isolaterany potential cross-
connections of other potential contamination hazards on hjs premises. 'y
.~ The Customer " shall at his expense, properly mstall test, and maintain any blackflow
prevention device réquired by the Sewer System. Copies of all testlng and mamtenance
records shall be provided to the Sewer System.

1

[V.ENFORCEMENT. 1

If the Customer fails to comply with the terms of the Sérvice Agreement the Sewer System
shall, at its option, either terminate service or properly install, test, and maintain an appropriate
backflow prevention device at- the service connection. Any expenses associated with the

enforcement of this agreement shall be billed to the Customer.

1

CUSTOMER SIGNATURE - - DATE
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APPENDIX B: APPLICATION FOR SERVICE -
(Utility Must ‘Attach Blank Copy) .
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