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PUC DOCKET NO. 43069
SOAH DOCKET NO. 473-16-3408.WS

APPLICATION OF INLINE § PUBLIC UTILITY COMMISSION

DEVELOPMENT LLC FOR A §

RATE/TARIFF CHANGE § OF TEXAS
PROPOSED ORDER

This Order addresses the application of Inline Development LLC (Inline) for a water and
sewer rate/tariff change.’ A stipulation and settlement agreement (agreement) was executed that
resolves all issues between the parties. Consistent with the agreement, the application, as

amended, is approved.

The Commission adopts the following findings of fact and conclusions of law:

I. Findings of Fact

Procedural History .
1. On August 28, 2014, Inline filed an application with the Texas Commission on

Environmental Quality (TCEQ) for a water and sewer rate/tariff change.

2. On September 1, 2014, functions relating to the economic regulation of water and sewer

utilities were transferred from TCEQ to the Commission.
3..  Inline holds certificates of convenience and necessity 12946 and 20879.

4. On October 29, 2014, Inline filed a supplement to the application, which included an
affidavit from Michael Martz, the owner of Inline, certifying that notice of the proposed
rate change was provided to each customer and other affected persons on October 20,2014,

The prior and proposed rates presented in the notice to customers are as follows:

Water
Base Rate (includes 0 gallons) Prior Proposed
5/8” "$20.00 $28.00
Volumetric Rate
Per 1,000 gallons $2.00 : $3.59 °
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12.

Sewer
Base Rate (includes 0 gallons) Prior Proposed
) 5/8” $25.00 $25.00
' Volumetric Rate
Per 1,000 gallons - $2.00 $3.59

Mis‘cellaneougﬁ}l@g‘_ges

Tap Fee A $500.00
Reconnect Fee $25.00
Non-Payinent

Transfer Fee . $2500
Late Charge ‘ " 10%
Returned Check Charge .. $20.00
Deposit $ 50.00
Meter Test Fee (Water) $25.00

Inline initially requested a total annual revenue requirement of $348,961 for water and
$471,032 for sewer. o ‘

Protest letters were received from 7 of Inline’s 669 water customers and 1,084 sewer

customers.

On February 10, March 2, and March 11, 2015, Inline filed additional information

regarding notice of the application.

On February 2,’2016, Inline filed information relating to a trending study that was

conducted to determine the original cost for plant and the current values for plant.

On March 14, 2016, Inline filed a response to Commission]*Staﬁ’s first request for

information relating to systemn maintenance matters.

4

On March 29, 2016, the Commission issued an order referring this proceeding to the State

Office of Administrative Hearings (SOAH).
On May 5, 2016, the Commission issued a preliminary order.

i
On June 23, 2016, SOAH conducted a prehearing conference.
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13. On June 24, 2016, Inline filed a response to Commission Staff’s second request for

information, which included additional information related to the trending study.
. N
14.  The only parties to this proceeding are Commission Staff and Inline.

15.  On December 14, 2016, Inline filed additional information relating to the trending study

for its water and sewer systems.

-

-16.  On December 14, 2016, Inline and Commission Staff filed an agreemént resolving all

. § .
issues between the parties.

17.  On December 14, 2016, Commission Staff filed a memorandum in support of the

agreement.

+

18.  On December 14,i 2016, the parties filed a joint motion to admit evidence, and remand the

proceeding to the Commission.

19.  On December 16, 2016, SOAH issued Order No. 3, adfr;itting evidence, returning the case
\ to the Commission, and dismissing the SOAH docket.

Agreement
20.  Thesignatories agree that Inline’s proposed rates are appropriate.

21.  Inline’s proposed rates, included in the water and sewer tariffs attached to this Order as
Attachments 1 anci 2, respectively, are just and reasonable.

22.. Inline’s proposed ‘changes in rates permit the utility a reasonable opportunity to earn a -
reasonable return on invested capital and to preserve the financial integrity of the utility.

23.  The signatories agree that the total original cost for plant, as set out in the trending study,
shall be used in all future proceedings for Inline.

Informal Disposition

24.  More than 30 days have passed since the completion of all notice requirements.

25.  This matter has been fully resolved so that there are no issues of fact or law-disputed by

any party.



PUC Docket No. 43069 ' Proposed Order Page 4 of 5
SOAH Docket No. 473-16-3408.WS

, II. Conclusions of Law
1. Inline is a public u’ltility as defined in Texas Water Code § 13.002(23).!

2. Prior to September, 1, 2014, TCEQ ‘had jurisdiction to consider Inline’s application for a
rate increase under TWC §§ 13.181 and 13.187. -

3. Under revised TWC, chapter 13, effeétive September 1, 2014, jurisdiction over water

utility ratemaking now vests in the Commission.

4, The Commission has jurisdiction to consider Inline’s application for a rate increase under
TWC §§ 13.041, 13.181, and 13.187.

5. Proper notice of the application was given by Inline as required by TWC § 13.187 and 16
. Texas Administrative Code (TAC) § 22.24.

6., This docket was processed in accordance with ‘the requirements of the TWC, the

Administrative Procedure Act,? and Commission rules.
7. This docket contains no remaining contested issues of fact or law.

8. The agreement results in just and reasonable rates, terms, and conditions. The agreement

is consistent with chapter 13 of the TWC and should be approved.

9. The rates agreed to in the agreement are not unreasonably discriminatory, preferential, or

prejudicial. ‘ :
10.  The requirements for informal disposition under 16 TAC § 22.35 have been met in this

proceeding.

III. Ordering Paragraphs
In accordance with these findings of fact and conclusions of law, the Commission issues

the following orders:

1. Consistent with the agreement, Inline’s application for authority to change water and sewer

rates is approved.

f

! Tex. Water Code Ann. § 13.002(23) (West 2008 and Supp. 2016) (TWC).
2 Tex. Gov't Code Ann. §§ 2001.001-.902 (West 2016).

*
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The water and sewer tariffs implementing the rates, térms, and conditions provided with

this Order as Attachments 1 and 2, respectively, are approved.

Entry of this Order does not indicate the Commission’s endorsement or approval of any

principle or methodology that may underlie the agreement. Entry of this Order shall not

be regarded as a binding holding or precedent as to the appropriateness of any principle or

methodology underlying the agreement.

All other motions, requests for entry of specific findings of fact or conclusions of law, and

any other requests for general or specific relief, if not expressly granted herein, are denied.

Signed at Austin, Texas the day of January 2017.

PUBLIC UTILITY COMMISSION OF TEXAS

DONNA L. NELSON, CHAIRMAN

KENNETH W. ANDERSON, JR., COMMISSIONER

BRANDY MARTY MARQUEZ, COMMISSION ER
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ATTACHMENT 1 .

- WATER UTLITITY TARIFF
. Docket Number 43069
Inline Development, LL.C 21755 TH 45 North, Suite 11
(Utility Name) ; {Business Address)
Spring, Texas 77388 (281) 651-1126
(City, State, Zip Code) - , {Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

12946
This tariff is effective in the following counties:

Harris .
This tariff is effective in the following cities or unincorporated towns (if any):

P -

N/A
This tariff is effective in the following subdivisions or public water systems:

Sugarberry Place, PWS ID No. 1013084
Cottage Gardens, PWS 1D No- 1013271

Al

~ TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively): ) ’

SECTION 1.0 -- RATE SCHEDULE ......ccococnvmmiciriccsones eveecnnas 2

SECTION 2.0 -- SERVICE RULES AND POLICIES.......... © sceeereeeens 4
SECTION ?.0 = EXTENSION POLICY ..ovniremrisevisensenns e reecll

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B — APPLICATION FOR SERVICE

Docket No. 43069



lnline Development, LLC Water Tariff Page No. 2
(Utility Name) . :

. SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size; Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $28.00 (Includes 0 gallons) $3.59 per 1,000 gatlons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X_ Check_X_ - Money Order X_  Credit Card___ Other (spec1fy)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BEGIVEN

FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ....................................................................................................... 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT THE FEE TO THE TCEQ. \

Sectjon 1.02 - Miscellaneous Fee

TAP FEE . $500 00"

........................................................................................................................................

TAP FEE COVERS THE UTILITY’S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARTFF. . ) =

"TAP FEE (UNQUE COSES) ceevereeniiiaeerimmmeennsieriierenuessiisersmmesiressmimmmesamsimsasissesissarennsnssss Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS. .

TAP FEE (Large Y, (20 o TP PPN cersvornans Actual Cost
"TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER RELOCATION FEE uestvinerntrerenssnenane Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METER TEST FEE ..covecenrnnnnnnensannens ereeereseenens eeereeteertatestesseneaesresasentoneaes it esesaabesaeens $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST. MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. .

Docket No. 43069



Inline Development, LLC Water Tariff Page No. 3
(Utility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE ’
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF):

a) Nonpayment of bill (Maximum $25.00) .....ccccroinniniinnreecneneeassesserssesens $25.00
b) Customer’s request that service be disconnected......... ... $0.00
TRANSER FEE.......ooroooretueesssssseesssssssessesssssssssssssssssssssssssssossssssssnssssssssassssssssssssasessssssssasasessissanes $0.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME -
SERVICE LOCATION WHEN THE SERVICE 1S NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ...cccccevnrerrrrcccrcrnnnee e 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

PREVIOUS BILLING.

RETURNED CHECK CHARGE ..covooreee oo oeeeesesessenressesssssseemsessssssonn e $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (MAXGIUIE $50) -.creeoereee s eesesreessrsrsesereee $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING.
{16 TAC 24.21(K)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

Docket No. 43069 . .
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Inline Development, LLC ‘Water Tariff Page No. 4

{Utility Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Coﬁumssmn) Rules
relating to Water and Wastewater Utility regulations, available at its office for reference purposes. The
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost. The

latest Rules or commlsswn approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, reconnect,
tap; extension fees, etc. as applicable) will be paid and easements, if required, will be granted before
service is provided-by the utility. A separate application or contract will be made for each service
location. P

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of
the basis of its refusal. The utility is also required fo inform the applicant that a complaint may be filed
with the commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utrhty, the applicant may be
required to pay a deposit as prov1ded for in Section 1.02 - Miscellaneous Fees of this tariff, The utility
will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or another water or sewer utxhty which agcrued within
the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for
service furnished. The utility may refund the deposit at any time prior to termination of utility service
but must refund the deposit plus interest for any residential customer who has paid 18 consecutive
billings without-being delinquent.

Docket No. 43069



Inlinc Development, LLC Water Tariff Page No. 5
(Utility Name) .

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided must
pay a tap fee as provided in Section 1. A customer requesting service where service has previously been
provided must pay a reconnect fee as provided in Section 1.’ Any applicant or existing customer required
to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a
written explanation of such costs prior to request for payment and/or commencement of construction. If
the applicant or existing customer does not believe that these costs are reasonable or necessary, the
applicant or existing customer shall be informed of their right to appeal such costs to the PUC or such
other regulatory authority having jurisdiction over the utility's rates in that portion of the utility's service
area in which the apphcant‘s or existing customer's property(les) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover unique
costs not normally incurréd as permitted by § 24.86(a)(1)(C). For example, a road bore for customers
outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement |

Where recorded public utility easements on the service applicant’s property do not exist or pubhc road
right-of-way easements are not available to access the applicant’s property, the utility may require the
applicant to provide it with a permanent recorded public utility easement on and across the applicant's
real property sufficient to provide service to that applicant. Such easement(s) shall not be used for the
construction of production, storage, transmission or prwsure facilities unless they are needed for
adequate service to that apphcant

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility will .
install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed within 30
days, the utility will provide the applicant with a written explanation of the construction required and an
expected date of service.

Except for good cause where service has previously been provided, service will be reconnected within
one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from the
meter location to the place of consumption. Custémers will not be allowed to use the utility's cutoff
valve on the utility's side of the meter. Existing customers may install cutoff valves on their side of the
meter and are encouraged to do so. All new customers may be required to install and maintain a cutoff
valve on their side of the meter. No direct connection between a public water supply system and any
potential source of contamination or between a public water supply system and a private water source
(ex. private well) will be allowed. A customer shall not connect, or allow any other person or party to
connect, onto any water lines on his premises.

Dacket No. 43069



Inline Development, LLC - Water Tariff Page No. 6
{Utility Name) F .

SECTION 2.0~ SERVICE RULES AND POLICIES (Continued)

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbiflg
modifications are required to furnish the utility a completed customer service inspection certificate. The
inspection certificate shall certify that the establishment is in compliance with the Texas Commission on
Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, Title 30 Texas
Administrative Code (TAC) §290.46(j). The utility is not required to perform these mspec’uons for the

applicant/customer, but will assist the applicant/customer in locating and obtalmng the services of a
certified inspector. '

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential .
contamination hazard exists unless the public water facilities are protegted from contamination by either
an approved air gap, backflow prevention assembly, or other approved device. The type of device or
backflow prevention assembly required shall be determined by the specific potential hazard identified in
30 TAC §290.47(i) Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules
and Regulations for Public Water Systems. R
The use of a backflow prevention assembly at the service connection shall be considered as additional
backflow protection and shall not negate the use of backflow protection on internal hazards as outlined
and enforced by local plumbing codes. When a customer service inspeetion certificate indicates that an
adequate internal cross-connection control program is in effect, backflow protection at the water service
entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection, that
there is no actual or potential gontamination hazard, as referenced in 30 TAC §290.47(i) Appendix I,
Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations for Public
Water Systems, then a backflow prevention assembly or device is not required. Outside hose bibs do
require, at a minimum, the installation and maintenance of a working atftiospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be tested
and certified to be operating within specifications at least annually by a certified backflow prevention
assembly tester.

p
If the utility determines that a backflow prevention assembly or device is required, the utility will provide “
the customer or applicant with a list of TCEQ certified backflow prevention assembly testers. The
customer will be responsible for the cost of installation and testing, if any, of backflow prevention
assembly or device. The customer should contact several qualified installers to compare prices before
installation. The customer must pay for any required maintenance and afinual testing and must furnish
a copy of the test results demonstrating that the assembly is functioning properly to the utility within 30
days after the anniversary date of the installation unless a different date is agreed upon.

Daocket No. 43069



Inline Development, LLC Water Tariff Page No. 7
{(Utility Name) '

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer’s Premises -

The utility will have the right of access to the customer's premises at all reasonable times for the purpose
of installing, testing, inspecting or repairing water mains or other equipment used in connection with its
provision of water service, or for the purpose of removing its property and disconnecting lines, and for
all other purposes necessary to the operation of the utility system including inspecting the customer's
plumbing for code, plumbing or tariff violations. The customer shall allow the utility and its personnel
access to the customer's property to conduct any water quality tests or inspections required by law.
Unless necessary to respond to equipment failure, leak or other condition creating an immediate threat
to public health and safety or the continued provision of adequate utility service to others, such entry
upon the customer's property shall be during normal business hours and the utility personnel will attempt
to notify the customer that they will be working on the customer’s property. The customer may require
any utility representative, employee, contractor, or agent seeking to make such entry identify themselves,
their affiliation with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all- times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing _
One meter is required for each residential, commercial, or industrial conriection. All water sold by the
utility will be billed based on meter measurements. The utility will provide, install, own and maintain
meters to measure amounts of water consumed by its customers.

Meters will be read at monthly mtervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so-desires, in his or her
presence or in that of his or her authorized representative, make without charge a test of the accuracy of
the customer's meter. If the customer asks to observe the test, the test will be made during the utility's
normal working hours at a time convenient to the customer. Whenever possible, the test will be made
on the customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. If
within a period of two years the customer requests a new test, the utility will make the test, but if the
meter is found to be within the accuracy standards established by the American Water Works
Association, the utility will charge the customer a fee which reflects the cost to test the meter up.to a
maximum $25 for a residential customer. Following the completion of any requested test, the utility will .
promptly advise the customer of the date of removal of the meter, the date of the test, the result of the
test, and who made the test. g

Docket No. 43069
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SECTION 2.0 -- SERVICE RULES AHD PDLJE’IES (C’ﬂntmueé)

W

» : IR
Section 2. 10 Billing . . "‘, _" R t
(A) Regular Billing ’ : RO S i
Bills from the utility will be mailed monthly unless otherwisa authaﬁ:sgd by thg Cgmmissian The dus:, “

W

date of bills for utility service will be at least sixteen (16) days from the date of issuanée, . The' pBSﬁﬁiTk%’ SR
on the bill or, if there is no postiark on the bill, the recorded date of mailing by the utlity will constituta .+
proof of the date of issuance. Payment for utility service i3 delifiquent if full payment, inaluﬂing late: SRE
fees and the regulatory assessment, is not received at the utility or the utility's authorized payment agency .

by 5:00 p.m. on the due date. If the due date falls on a huhday or waek.snd, ﬂlé dus date fﬁi‘ paymant?
purposes will be the next workday after the due date. Co RS , N VA

(B) Late Fees - g KR
A late penalty of either $5.00 or 10.0% will be charged on bi]ls ngﬁiigﬂ after fha ﬂue date: 'ﬁxsp@alw b

on delinquent bills will not be applied to any balance to which the penalty was appliéd in 8 previaus o
billing. The utility must maintain a record of the date of msjling to thg the laia pgnalw e

(C) Information on Bill

Each bill will provide all information required by the PUC Ru.l%. Far eagh Bf tha S;Gt%@a it Bﬁa"atgs,? P

the utility will maintain and note on the monthly bill a local or 'eall-ﬁes t%iephens mmba' (or fmmhzrs)‘f:
to which customers can direct questions about their utility service. o \ Wl

.‘1 .

(D) Prorated Bills T ' P
If service is interrupted or seriously impaired for 24 conseeuﬂve hours or more, the uﬂlity Wﬂl prorate -
the monthly base bxll in prOpomon to the tlme service was n,at availabia tg raﬂect this loss of ssrvica.

Section 2.11- Pavments .

All payments for utility service shall be delivered or mailed to the utﬂity‘a buaness ofﬂca. If me bﬁsiness . .
office fails to receive payment prior to the time of noticed disconnection for non-payment of a deliriquent

account, service will be terminated as scheduled. Utility servies crews shall nst be Eﬂﬂwﬁ to Ecllséi :

payments on customer accounts in the field.

Payment of an account by any means that has been dishoncrred”',asd EM%& 'b? the paym' nr‘ﬁayéa's !

bank, shall be deemed to be delinquent. All returned payments must be redesmed with cash or valid .~

money order. If a customer has two returned payments within a twelve month pa'lﬂd, the susmmer shall o
be required to pay a deposit if one has not already been paid. ~ * -

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not beeﬂ paié in ﬂill by the date listgd on the
termination notice. The termination date must be at least 10 days after the notisa is mailed or hand
delivered. .

Docket No. 43069 )
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! Tha ;;tihty in gm;aurgd tza off‘a' a dsfsmd gaym%m glan ta a gustamar wha aamim pay an auhstanﬂing. g
S bill in full and is willing to pay the balance in reasonable installments,’ However, a customer’s ulllity =
§ KRR service may be disconnected if a bill hias not been pald or a'deferred payment agreemient entered into.;-. _—
o wiﬂain 26 dgys &gm the éaia af;ssuiace afabill sad ifgfapa mﬁsa oftarminaﬂanhas bean gven S
r ’ Nﬂﬁéé of minaﬁafn musi bs g separa:e mailing az' hmd éalivery in aceardmga with ﬂie PUC B;ules

Utihty ssmge may alsa ba dismnssbeﬂ wimaut naﬁeg f‘a: reasons as desaibed iﬁ ths PUE Rlﬂéﬁ

4

. Utllity pmng! must be avs}ahlg m mal busisgsa hms to asggpt gaymem on the day saviee;\,‘
A isﬁ@mmmmmdwuﬂ@mﬁ@mﬁm@daﬁemsmmm‘.
A toahazafdnus@n&lﬁan g . ) ,

_ff;smmﬁnbsmge@wimsshmmamspaa&gsbmmm d sy otter
oﬁ@&g@%my&émﬁseﬂﬂmvﬂ&m&dsﬂm@hd{w@mgﬂm

The wllty willmake an reama‘bla ef'bﬁs oy inmﬁons o‘fsérviea If‘inmPﬁona naeur. o
- utility will re-establish service'within the shortest pgssibla time. Except for momentary immptions R
L, due to automatic equipment operations; the utility will keep a complete record of all interruptions, both:

emergency and scheduled and will notify the commission in writing of any service interruptions affecting

= M&&ssy@mu&ymﬁmﬂﬁ%ﬁhmm&gmmmm 'The notice will-
explaintheaagsa oftha intmpﬁons. »

Tha uhlity win plan, ﬂxmish. aﬁd maintain pmduuﬂﬁn. traatmem, smraga, msmissian. and éisﬁibﬁtion
faclitles of suﬁsieat size and capacity to provida'a continuous and adequate supply of water for all
consumer uses. .Unlass otherwise authorized by the TCEQ, the uﬂlity will maintajn fasiliﬂes

ﬂ as d%ﬂibed in thg TCEQ Rulés anﬂ Regulsﬂana ﬁr Publin Water Systems ‘

Ifam@memrappﬂeamfmsmcelodgamlaintthauﬂﬁtyﬁdﬂmﬂymakaaaﬂtabla

invesﬁgaﬁnn and advise the complainant of the results. Service will not be disconnscted pending -

completion of the investigation, If the complainant ig’ dissatisfled with the utility's response, the utility. -
. must advise the complainant that he has recourse through either the TCEQ ot PUC complaint process,
depgnding on the nature of the complaint.. P@dmg resaluﬁcﬂ af a mplaigt. the cammissio:n may
requhesanﬁmmﬂan arfastaraﬂaaofsawisa. ¥ - .
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.&‘lﬂhé thgnsinn and ﬁaﬁsmgﬁan Eharg%. Na Eaﬁmbuﬂan in Azd af C‘enstrusﬁan may ba reguifeé nf R
., -any tustomer smptaspmvided for in thia apmvgﬂ eztenaiaﬂ poli:}y - ‘ o

N ‘T‘ha uti!ity s not mqmred ta éxtaaé servisg ta any appligant eut.sida ints %&ﬂﬁ%ﬁ serviga @ and wﬂl ‘rf .' |

,,,,,

PUC:

\ :,:1‘
N [T
v

l. i >

" The appiisaatfo?agﬂﬁ@ il e piven an iz tatiment GF 6 costs, opons such g ebites thg::;ﬁ ‘

. customer, sharinggfsenstmﬁan@mbmtﬁauﬂiwﬁﬂmﬁm'mmﬁ@tﬂm‘ Vo

. the SESME and gthsr appliegts pﬁm to bsg!m:ing gg:sstmcﬂnn

. Tha uﬁiity ig not rgq“iféﬂ o mﬂ 55“‘"35 to any @Plie@t gubsiés afiis e&ﬁﬁeateﬂ smina area @ﬂ h
“will only do so undeér terms and conditions mutually agreeable to the utility: and the applcant, in -« .

'+ compliance with PUC mlss ané pclisles. and @gﬂ extansim oftha uﬁljty's aerﬁﬁeateﬂ servics maﬁ {
beundaﬂasbytha?llc. . , L T

‘ '-.{“5"w1thmmsaﬂﬂedma.thauﬁntywinpaymamofmaﬂmzooﬁetofmywamnaama&mbuﬁon;“‘-"_;'

‘. line tiecegeary to extend ﬁvles to an individual residantial cistomer within 8 plamd subdivislon.

o ;"“‘"Howa@, ifthe resi@ﬂal susmea requsstlng sarvieapmfhasaﬂ thsmgtyaﬁf&tha ésvalaparwaa: .

L \noﬁﬁedinwﬂﬁngofﬁaneeﬂtnMdefa&iﬁatoﬁouﬁnw,msuﬁlitymychgzgafgnhaﬂmzuoii‘ ’
_ .. feet. The utility must also be able to document that the developer of thie subdivision refused to provide ;-

7 faeilities compatible with the utility's ficilitles in aesaﬂanea w!ﬂi the uﬂlity‘s apgoveﬂ exmam palicy o
N aﬁgmsiﬂngawﬂﬁarequﬁtﬂ%mthauﬂﬁty L | . L

- ‘.‘Residsﬂﬁal custame:s willbe ahar@ the eqmvalent nftha eastsafmading savisetf; theirp-opeﬁy L
from the nearest transmission or distribution line even if that line does not have adequate capacity to -

" . sarye the customer. However, if the customer places unique, non-standard ssrvice demands upon the.
system, meguatoma'maybaehmgedthgaﬂdiﬁonaleagtafgxtenMEeﬁdcam and throughout their .-

_ property, incliding the cost of all necéssary transmission and stm'ag Paeiliﬁas aecessa*y to mest tha' *
sﬂwd&mnésanﬂeipatsﬂmhematedbythatm S

 Unless in'exception is srented by the TCEQ, the residential service app]dcant shall not be required o

- " pay for costs of main extensions greater than 2" in diameterforw@distﬁbuﬂon mipr%sme
‘ ww@w&ﬁ&ﬂeﬁmlﬁmﬂé“hﬁmﬁahg&ﬂﬂwas&waﬁuﬁ L 4
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nmw L o, Watga'Tg;iﬁFageNa !z

"+ (Aliitity Namo) - sET L e R PO

B SEC‘TION 3 a measm PQLJC‘Y (Csnungaa) | 1 rE
) {

} . :Exf;gptians ﬁ‘]ﬂ:j hg grmted by the PUC ii‘: L : I C Ly
: L ﬂdﬁﬁﬂﬁte service cannot be provided to the ap@zeant usmg thg maximﬁm Hﬂ% alzgs listed due to -‘

. distanca or clevation, in which case, it shall be the uti!;ty's h;;rden tajgsdfy that alarger éiameter o

" . pipe i8 required for adequate service; -

. » OF larger minimum 1ine sizes ara @uﬁeﬂ unda“ subdivisign plaﬁh;g reguiréﬁienta or huildlng
~ .y codes of munjsipaim%a within whose corporate limits or extraterritorial jurisdiction the pgint of -
L ; usa is lncataé m' the midﬁtal sm!iga a@hgant iy lgaa:eé m;tsiéa ﬂia CCN sgrviae area. .

- lfaﬂaxcgptzsnisgantaébyﬂae?u'ﬁ ‘the utlity shall establish & proportionsl ggsqalwo:msspemﬂg ,;
- extension or & rebate plan which may be limited to seven years to retuin the portion of the applicant's .
‘ ccstsforgversimgasnﬂmmﬁadﬁmmfh&ﬁfmsppﬁmﬁrmgammmﬁ

<., Pay at lcast as much as tha initial saw;a applif;am.

© ., Pot, pmpnses af deteminiﬁg the costs that sa-uiae a@ixcants shali pay. mm&gial E!Emmei‘ﬂ wiih

. service demands. greater than residentlal customer’ demands in-the certified area, inéushial. and -

o ,iwhglesalgmmmmbatgaﬁdasésve@m Assrvleaappﬁa@trequﬁﬂngamemm&r

o nlawn spﬁﬂklar sysm to smiea amsiﬂgnﬂﬂ lat is not considered nﬁgatandaé servica.

v lf’an appligantrequim service atharthaﬂﬂm de servica pmvidsdhytheuﬁmy, such applicant will

. bemmpayaﬂmaﬁmwmwﬂwmmﬂﬁea@mesmatm&bam
; '_mmﬂﬁlag&amd&dmwmmﬂmwgm%mmmmsmsﬁymﬁm&g
‘theeastafaiﬂmsmmnﬁsmﬂem..‘,.j,f\‘\,?,,» Lo _

:';.g."Tha utllity wﬂl bear the ﬁ;u cost gfaayavar-siﬁng ofwaw majns neemarym sa‘va otha eustmnas

" in the immediate area.. The individual residential customsr shall not be charged for any additional
. .-production, storage, or treatment fucilitles. Contributions in ald of construction may not ba required of
. individual residentlal customers for, producﬂon, storage, treatment or transmission i‘aeiliﬁes unless o
i nthsrwiae amved by the Commissim unda this spesiﬁn gxmaon pnliny N

b

‘ "'Devela?aa maybcrequlredt:mﬂs mﬁ‘ib\;ﬁm inaidofenns@sﬁnnin amannta sgfﬁaient ta
" flurnish the development with all facilities necessary to provide for reasonsble local demand requirements
" and to comply with TCEQ minimum design criterla for facilitles used in the production, mﬂssitm,
pumping, o treatment of water or. TCEQ minimwum recquirements, . For purposes of this subsestion, a -
“developer is one who subdivides or requests more than two metars an a piess of praperty Comma‘alal
\ industdsl amd whalesala m will be treated as davelapers. v

Any mliem wha placas uniqua or nonsstandard service dsmanﬂs on th.e system msy be required to

" provide contributions in aid of construction for the actual costs of any additional facilitles required to
maintaii compliance with the TCEQ minimum desi@ m'lteria for water pméusﬁoa, t'eaﬂne.nt, pumplng. B

staa'aga a-nd traumssinﬂ.

[
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e ‘-'tuulﬂy Nﬂfﬂu) ; TAGTIL, Skt |
" SECmN 30EXT ENSI@N POLICY (Cnﬁtinugé)

L Aﬁy sgfszina Extgnsxan tfs a subdwlsiﬁn (feagrded m' uﬁmﬁgﬂ) may bg subjgnt ta the gmvzsinns anﬂ
restrictions of § 24.86(d). Whena developer wishes to extend the syst%m to prepare to service mulﬂpla

\ new ;gnnecﬂans, the gha:ge shall be the cost of such %stansiim, plusa pro-rata charge for faclities which .

- must bo committed to such extension g@mpliam with the TCEQ minimum design gitaria. .As pmvided
* by § 24.85(e)(3),-for purgas&a af this Eéﬁﬂﬂﬂ, cemmgcial industrial, ané whglasa!a custamgra shajl ba

R treated a3 ﬂaveiopﬁa

G 5 A A uﬁlity may ﬁnly ahargé a égvather stanéby fees for umvecavaraé oosta af‘ fasilihg conmittsd m 8.
tn gavelaper 3 property under the following circumstances: . "

‘s Under & contract and only in accordsinca with the Ermséfﬂ;e canﬁast, or.

3 Wﬁi@f’!‘aﬁfﬁ?ésaﬁé-lé -

[N

T - T

) 'y ifsmgsisnotbangmdedmalatﬁrlﬁtsgdthintwsgearsaﬁgs‘insgnaﬁangffagliﬂ%s‘"'

' mecesyary to provide service to the lots has been completed and if the standby fees are included
* - on the utilities approved tariff after a rats change application has been filed. . The fees cammot be ...
- Abilled to the égvslapgr or callemé unﬁl the st@éby fees have heen mveé ‘by ;h.e mmmlssim
© "+ orexecutlve director. |
. e Fof purposes of this sgsﬂan. amanufamsed houm mtal mﬁr gan @ybe ehargeé
... . standby fees under- agaﬁmgtmifmsﬁﬁﬂ@hs@hthaémﬁﬁasnsc%mhm
w '\hﬁﬂdﬂﬂlymeﬁ%dsmiﬁeméachaﬁha@mlstserspmi;thgmmty -

o Thg mesiﬁsg ofaddiﬁanal aﬁ%nai@ eosﬁ of ghafges aspmvid;é 'uy Sesﬁons 3 0 Extension Poliay :
< of this tariff shall be subject to"appeal ds provided in thia tariff, PUC niles, or the tules of such other -

regulatory authority as niay hiave jurisdiction over the utility's rates and servioes: Any@naantrequhed
~. ' to pay for any costs not specifically set forth in the rate schedula pages of this tarlff shall be given a

‘written explanation- of such costs prior to payment’ anﬂlor commencement of construction.. Ifthe

applicant does not believe that these costs are reascnable or necessary, the applicant shiall be informed

‘;":‘"’“ - of the right to appeal such costa to the PUC or such other regulatory autheﬁty having jurlsdiction over
i ‘:'ths uﬂ]:ity'a fates ii; thst pﬁﬂon nf‘tha uﬂlity's sa“vies area in whieh ma applicanfs pmpeﬂy(ies) is

PR N

Tha ﬁlity wlll pmmde a wﬁﬁea sewica @pheaﬂcn ﬁm to t.he applicant &r eaﬁh requast for ssrvise

recéived by ihe utility's businﬁa offices. A-separate application shall be required for each .

" service locatlon {f more than ona service connection is desired by any individual applicant.” sﬂ'vica
" applcation forms will be available at the utility's business office during normal weekday business hours,

'; Sﬁviea@maﬂmvdﬂbas&tbyprepaidﬁﬁtclassUmﬁdsmﬁmaﬂhthaadaresamﬂdedbytba
applicant upon request.. ﬁample@ﬁapﬂieaﬂom%dbemwmddmvayhc@athaam

questions which might delay fulfilling the service r@@t Esmplgteﬂ sarvine applieaﬂans may be.

e sumﬁtted by maij if hand dehvery 18 not pasable.
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L Whnrg 0 new tap-or sgvii;g ggnneisﬁnn is :equifed, the g\fige agpligam shall ba fgquzfed to submit a 5‘:.\: ;
. Wﬂﬁm sirvico application and request that a tap he made.. A diagyam, map; plat. or written metes and - -+

i bnu_nds ds}ssﬁptmn of arecisgly whgre the app!imt éesifea each  tap of ssvigg connection is to bemada .

und, if necesyary, ‘where the meter. is to be msballeé, along the applicant's pmpeﬂjv hﬂs may also be’

.~ required with the tap request. The actual point of connection and meter installation must be rea;my: T
. accessible to utility personnel for inspa;ﬁm. servicing, and mgnerﬂiﬂg while balng reasonably secura - "

© from’ damage by vehicles and mowers, lfths utility has more than one main adjacent to the serviee” v
- applicant's property, the tap oF service connection will be made to the uitility's nearest service main with- - ..
< adequate capacity to service the applicant's full potential service demand, ' Beyond the initial 200 feet,. .
" -the customer shall bear only the équivalent cost of extending fom the nearést main. 1fthis tap or service ..
.- connection. cannot be made ‘st the applcdnt's desired location, it 'will be made at another ldcation-:

. mutually accoptablo‘to the applicant and the utllity: Ifao mem@t on lgeaﬁaﬂ can- be made, the:..j' o
: a;pplizsaﬁi mayrafggﬂiemaﬂertaﬂxsmc fgrresnluﬁgn. . o o R

e A “quaiiﬂsﬂ swviga applisam“ is an appligant who has (1) ﬂist ajl ofﬂie uﬂlity's @m ftn- asmna S
~ contained in this tariff, PUC rules and/or PUC order, (2) has made payment or mads arrangement fof- -

payment of tap fees, (3) has provided all ensements snd tighis-oftway required to provide serviceto the ~ -

- requested location, (4) delivered n exeouted customer service inspection certificate to the wtllity; if

o applicable, and (5) has E’xecuted a m:stnma sa'vis: applleaﬂnn ﬁr eaeh locaﬂon o whiah sgﬂﬁce is: e

R 'baing requegted. .

_“,T‘heuﬁﬁtyalﬂﬂsmeaehqualiﬁgdsmssuppﬂsgntwimiﬁmtiﬁedmgﬁaasmnasmeal- -
- after recelving a completed service applioation . All service requests will be fulfilled within the tme -
“~limits -prescribed by PUC rules once the.applicant has met- all. conditions ‘precedent to achleving *
* "qualified service applicant” status.. If & service request cannot be fulfllled within the required period; -

. ;- the applicant shall be notified in writing of the delay, its canse and the anticipated dato that servicawill - -

5 . ba available. The PUC service dates shall not become applicable until the service applicant haa met all }::
- mﬁmm@éﬂmb@mingaquﬂiﬁed Sﬁ'ﬁsaapplic@tasdeﬁnedbywcmeg 2 ~

: Asamﬂiﬂanofsmicatnanewsuhéivisign,thauﬁﬁtyshanfequkeadevelcpsr(asdgﬂn&byl’uc -
" fule) to provide permanent recorded public uﬁm‘y easmenm a8 aeondiﬂon af savisnto anyleﬁﬂgn
- mtbmthnésvelopef'apmpgty L 4 :
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- This tariftls Effegﬂvafﬁr uﬁiity aparaﬂaﬁa unﬂsrthaﬁ]lawlng caﬁﬁmg ﬂfﬁmvaniasgand

o ’Ngggsszty'

- 'I'.tﬂmﬁfﬁs sffee’ﬂva mthafgnawmggamﬁgg
.. mﬁ tﬂﬂﬁ' is eﬁésﬁvainﬁa ﬁ:ﬂawing ciﬂes m' Wmﬁf’m L
'nﬂs taﬁffls mﬁmmmmmﬁa@wm
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Inline Development, LLC Sewer Utility Tariff Page No. 3
. (Utility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

Section 1.02 - Miscellancous Fees (C‘ontﬁmcd)

TRANSFER FEE ............................................... e e e nas $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE'SERVICE IS NOT DISCONNECTED

LATE CHARGE (Either $5.00 OR 10% of the bill) ................................................................ 10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE

CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK CHARGE .......... B ssasssssssnssssssnssesssnsssssssseess O20:00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S  DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (MaXimumm $50) .....ccvcvueceevssresessomsssassarssnssesanesees $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT................ 1/6TH OF EST. ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TAC 24.21(K)(2)]

I3

LINE EXTENSION AND CONSTRUCTION CHARGES: \
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

. Docket No. 43069
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Inline Development, LLC Sewer Utility Tariff Page No. 4
(Utility Name)

L

SECTION 2.0 -- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules relating to Water and Wastewater Utility regulations, available at its office for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any
rules or requirements in this tariff.

Section 2.01 - Application for Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
- granted before service is provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits ‘

. If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants’ who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus acctued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the residential customer’s deposit at any
time prior to termination of utility service but must refund the deposit plus interest for any"
residential customer who has paid 18 consecutive billings without being delinquent.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)
(B) Tap or Reconnect Fees ' .
A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1._A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or niecessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utility's service area in which the applicant's-or existing
customer's property (ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by § 24.86(a)(1)(C) if they are listed on this approved tariff. For example, a road bore
for customers outside a subdivision or residential area could be considered a unique cost.

(C) Easement Requirement

Where recorded pubhc utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utlhty may
require the applicant to prowde it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the réquirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility
- will serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed
within 30 days, the utility will provide the applicant with a written explanation of the construction
required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility - ’

The customer will be responsible for fumnishing and laying the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the utility's

cutoff .

2.06 Access to Customer's Premises i
All customers or service applicants shall provide access to utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect .
and preserve the integrity of the public drinking water supply

L 5
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.07 - Back Flow Prevention Devices

No water connection shall be made to any establishment where an'actual or potential
contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly. The air gap or backflow prevention assembly shall be installed in accordance
with the American Water Works Association (AWWA) standards C510, C511 and AWWA
Manual M14 or the University Of Southern California Manual Of Cross-Connection Control,

current edition. The backflow assembly installation by a licensed plumber shall occur at the
customer’s expense. _ ) ‘ |

The back flow assembly shall be tested upon installation by a recognized prevention assembly
tester and certified to be operating within specifications. Back flow prevention assemblies which
are installed to provide protection against high health hazards must be'tested and certified to be
operating within specifications at least annually by a recognized back flow prevention device
tester. The maintenance and testing of the back flow assembly shall occur at the customer’s
expense.

Section 2.10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
-due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of either $5. 00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late

penalty.

(C).Information on Bill

Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on thé monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills ,

If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)
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: §§cnon 2.11- Payments i

All payments for utility service shall be delivered or mailed to the utlhty s business office, If ﬂ’lﬁé
" business office fails to receive payment prior to the time of noticed disconnection for nan:paymgnt '
of a delinquent account, service will be terminated as scheduled. Utility service crews shal) not
be allowed to collect payments on customer accounts in the field. 4 ¥

Payment of an account by any means that has been dishonored and returned by the payor or pa"yge‘s
bank shall be deemed to be delinquent. , All returned payments must be redeemed with oash or
valid money order. If a customer has two refurned payments within a twelve month periad,‘ Ehe
ﬂustomer shall be required to pay a deposit if one has not already been paid.

;i’t%
_S_ggtlon 2.12 - Service Disconnection )
(A) With Notice g
Utllity service may be disconnected if the bill has not been paid in full by the date listed on. ﬂle
terthination notice. The termination date must be at least 10 days after the notice is mailed or hamj,
delivered.

p
i

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However; a
customer's utility service may be disconnected if a bill has not been paid or a deferred paym@

. agreement entered into within 26 days from the date of issuance of a bill and if proper notige ﬁf
termination has been given. .

Naﬂce of termination must be a separate mailing or hand delivery in accordance w1th the PUE

(B) ﬂlthout Notice b
Utility service may also be disconnected w1thout notloe for reasons as described in the PUC Rulea.

Saction 2.13 - Reconnection of Service %
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected.and the following day unless service was disconnected at’the custcm%f‘%‘
request or due to a hazardous condition.

;a
Service will be reconnectéd within 24 hours after the past due bill, reconnect fees and any bthéri

outstanding charges are paid or the conditions whwh caused service to be dlsconnected ara*
cotrected.

Section 2.14 - Service Interruptions
Tha utility will make all reasonable efforts to prevent interruptions of service. If mterrupﬁons
oeous, the utility will re-establish service within the shortest possible time. Except for momentary:; .
intepruptions due to automatic equipment operations, the utility will keep a complete record of all! *
interruptions, both emergency and scheduled and will notify the Coriimission in writing of auy
servica interruptions affecting the entire system or any major division of the system lasting mare' .
than four bours. The notice will explain the cause of the interruptions. : |-
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SECTION 2.0 -~ SERVICE RULBS AHD POLICIES (cs&mnued)

The utility will plan, ﬂ:mish. and maintain and _operate: produetien, treatment, storage,
© transmission, and collection facilitles of sufficlent sizo and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of
the quality required by its discharge permit issued by the Comimission. Unless otherwise
auﬂlqnzed by the Commission, the utility will maintain faciliﬁss a3 desﬁnbed in the PUC Rules.

If a custcrner or applicant for sewics lcdges a samplaiﬂt. the uﬁlity will pmmptly make a suitable
investigation and advise the complainant of the resulis. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfled with tho utility’s response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution cf a complaint, the commission rnay fequire ceﬁﬁnumon or restoration of

; semge

Tha utility will maintain a record of all c@mplaiﬂts which SBBWB the ilamc and address of the
complainant, the date and nature of ths complaint and the adjustment or disposition thereof, for a
psmd oftwa years after the final ssttlema:t of the ssmplsjst. n

. Inithe event of a dispute between a customer and & uﬁlity regarding any 1 bill for utility service, the
uillity will conduct an mveshgaﬂori and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

* Customer shall be lable for any damagé or injury to uﬂlitysmd pmperty shown to be caused
by the customer.
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SECTION 3.0 -- EXTENSION POLICY

Py

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contnbutxon in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so’under terms and conditions mutually agreeable to the Utility and the apphcant
in compliance with PUC rules and policies, and upon extension of the Utility's certified service
area boundaries by the PUC. ,

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and pohcles and upon extension of the Utility's certificated service
area boundaries by the PUC.

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatlble with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost of extending service to and throughout
their property, including the cost of all necessary transmission and storage facilities necessary to
meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewatér lines.

N

i

Docket No. 43069



Inline Development; LLC Sewer Utility Tariff Page No. 10
(Utility Name) ‘

.,:94

SECTION 3.0 -- EXTENSION POLICY (Continued)

Exceptions may be granted by the PUC if;

s adequate service cannot be provided to the applicant using the maximum line sizes
listed due to distance or elevation, in which case, it shall be the utility's burden to justify
that a larger diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requlrements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

If an cxception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that-
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmission facilities.

The uuhty will bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities. Contributions in aid of construction of individual residential
customers for production, storage, treatment or transmission facilities unless otherwise approved
by the Commission under this specific extension policy.
Section 3.03 - Contributions in Aid of Construction "

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests more
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be
treated as developers. i

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission,

.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restri¢tions of § 24.86(d). When a developer wishes to extend the system to prepare to service
multiple new conriections, the charge shall be the cost of such extension, plus a pro-rata charge for
facilities which must be committed to such extension compliant with the TCEQ minimum design
criteria. As provided by § 24.85(e)(3), for purposes of this section, commercial, industrial, and
wholesale customers shall be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances: - '
* Under a contract and only in accordance with the terms of the contract; or
e if service is not being provided to a lot or lots within two years after installation of
facilities necessary,to provide service to the lots has been completed and if the
. standby fees are included on the utilities approved tariff after a rate change
application has been filed. The fees cannot be billed to the developer or collected
until the standby fees have been approved by the commission or executive director.
» For purposes of this section, a manufactured housing rental community can only be
charged standby fees under a contract or if the utility installs the facilities necessary
to provide individually metered service to each of the rental lots or spaces in the
community.

Section 3.04 - Appealing Connection Costs ,
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is located.

Section 3.05 - Applying for Service
- The Utility will provide a written service application form to the applicant for each request for

service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail
to the address provided by the applicant upon request. Completed applications should be returned
by hand delivery in case there are questions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible.
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. SECTION 3.0 -- EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is
to be madc and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent to the service applicant's propérty, the tap or service connection will be made to the
Utility's nearest service main with adequate capacity to service the applicant's full potential service
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the Utility.
If no agreement on location can be made, the applicant may refer the matter to the PUC for
resolution.

Section 3.06 - Qualified Service Applicant

A "qualificd service applicant” is an applicant who has: (1) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of~way required
to provide service to the requested location, (4) delivered an executed customer service inspection

certificate to the Utility, if applicable, and (3) has executed a customer service application for each
location to which service is being requested

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will bé available. The PUC service dates shall not become apph'cable until the
service applicant has met all conditions precedent to becoming a quahﬁed service applicant as
defined by PUC rules.

_ Section 3.07 - Developer Requirements
Asa condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's property.
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APPENDIX A - SAMPLE SERVICE AGREEMENT

(Utility Must Attach Blank Copy)
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