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Governor 
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PUBLIC UTILITY COMMISSION 
FILING CLERK 

Public Utility Commissioh of Texas 

Donna L. Nelson 
Chairman 

Kenneth W. Anderson, Jr. 
Commissioner 

Biandy Marty Marquez 
Commissioner 

Brian H. Lloyd 
Executive Director 

TO: 

FROM: 

RE: 

Donna L. Nelson, Chairman 
Kenneth W. Anderson, Jr., Commissioner 
Brandy Marty Marquez, Commissioner 

All Parties of Record 

Irene Monte1ong4 - 
Director, Docket IVIanagement 

Open Meeting of January 26, 2017 
PUC Docket No. 43069 
SOAH Docket No. 473-16-3408.WS Application of lnline Development LLC for 
a Rate/Tariff Change 

DATE: 	December 21, 2016 

Enclosed is a copy of the Proposed Order in the above-referenced docket. The Commission 
will consider this docket at an open meeting presently scheduled to begin at 9:30 a.m. on Thursday, 
January 26, 2017, at the Commission's offices, 1701 North Congress Avenue, Austin, Texas. The 
parties shall file corrections or exceptions to the Proposed Order on or before Wednesday, 
January 18, 2017. 

On March 29, 2016, this proceeding Was referred tO the State Office of Administrative 
Hearings. Subsequently, the docket was returned to the Commission and the Docket Management 
Section prepared this Proposed Order. 

If there are no cortections or exceptions, no response is necessary. 
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PUC DOCKET NO. 43069 
SOAH DOCKET NO. 473-16-3408.WS 

APPLICATION OF INLINE 
	

§ PUBLIC UTILITY COMMISSION 
DEVELOPMENT LLC FOR A 
RATE/TARIFF CHANGE 

	
OF TEXAS 

PROPOSED ORDER 

This Order addresses the application of Inline Development LLC (Inline) for a water and 

sewer rate/tariff change. A stipUlation and settlement agreement (agreement) was executed that 

resolves all issues between the parties. Consistent with the agreement, the application, as 

amended, is approved. 

The Commission adopts the following findings of fact and conclusions of law: 

I. 	Findings of Fact 

Procedural History 

1. õn August 28, 2014, Inline filed an application with the Texas Commission on 

Environmental QUality (TCEQ) for a water and sewer rate/tariff change. 

2. On September 1, 201'4, functions relating to the economic regulation of water and sewer 

utilities were transferred from TCEQ to the C'ommission. 

3. Inline holds certificates of convenience and necessity 12946 and 20879. 

4. On October 29, 2014, Inline filed a supplement to the application, which included an 

affidavit from Michael Martz, the owner of Inline, certifying that niitice of the proposed 

rate change was provided to each customer and other affected persons on October 20;2014. 

The prior and proposed rates presented 'in the notice to customers are as follows: 

Water 
Base Rate (includes 0 gallons) Priõr Proposed 

5/8" '$20.00 $28.00 
Volumetric Rate 
Per 1,000 gallons $2.00 $3.59 
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Sewer 

Base gate (includes 0 gallons) Prior Proposed 
5/8" $25.00 $25.00 

' Volumetric Rite 
Per 1,000 gallons $2.00 $3.59 

Miseellaneous Charges 
Tap Fee $500.00 
Recofinect Fee 
Non-Payinent 

$ 25.00 

Transfer Fee $ 25.00 
Late Chaize 10% 
Returned Check Charge . 	$ 20.00 
Deposit $ 50.00 
Meter Test Fee (Water) $ 25.00 

5. Inline initially requested a total annual revenue requirement of $348,961 for water and 

$471,032 for sewer. 

6. Protest letters were received from 7 of Inline's 669 water customers and 1,084 sewer 

customers. 

7., 	On February 10, M'arch 2, and March 11, 2015, Inline filed additional information 

regarding notice 'of the application. 

8. On February 2, 2016, Inline filed information relating to a trending study that was 

conducted to determine the original cost for plant and the current values for plant. 

9. On March 14, 2016, Inline filed a response to Commission Staff's first request for 

information relating to system maintenance matters. 

10. On March 29, 2016, the Commission issued an order referring this proceeding to the State 

Office of Administrative Hearings (SOAH). 

11. On May 5, 2016, the Commission issued a preliminary order. 

12. On June 23, 2016, SOAH conducted a prehearing conference. 
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1 3 	On June 24, 2016, Inline filed a response to Commission Staffs second request for 

information, which included additional information related to the trending study. 

14. The only parties to this proceeding are Commission Staff and Inline. 

15. On December 14, 2016, Inline filed additional information relating to the trending study 

for its water and 'sewer systems. 

.16. 	On December 14, 2016, Inline and Commission Staff filed an agreement resolving all 

issues between tlie parties. 

17. On December 14, 2016, Comthission Staff filed a memorandum in support of the 

agreement. 

18. On December 14, 2016, the parties filed a joint motion to admit evidence, and remand the 

proceeding to the Commission. 

19. On December 16, 2016, SOAH issued Order No. 3, adMitting evidence, returning the case 

to the Commission, and dismissing the SOAH docket. 

Affreement 

20. The 'signatories agree that Inline's proposed rates are appropriate. 

21. Inline's proposed rates, included in the water and sewer tariffs attached to this Order as 

Attachments 1 and 2, respectively, are just and reasonable. 

22. Inline's proposed 'changes in rates permit the utility a reasonable opportunity to earn a 

reasonable return on invested capital and to preserve the financial integrity of the utility. 

23. The signatories agree that the total original cost for plant, as set out in the trending study, 

shall be used in all future proceedings for Inline. 

Informal Disposition  

24. More than 30 days have passed since the completion of all notice requirements. 

25. This matter has been fully resolved so that there are no issues of fact or law disputed by 

any party. 
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II. 	Conclusions of Law 
1 

1. Inline is a public utility as defined in Texas Water Code § 13.002(23).1  

2. 	Prior to September, 1, 2014, TCEQ 'had jurisdiction to consider Inline's application for a 

rate increase under TWC §§ 13.181 and 13.187. - 

3. Under revised TWC, chapter 13, effective September 1, 2014, jurisdiction over water 

utility ratemaking now vests in the Commission. 

4. The Commission has jurisdiction to consider Inline's application for a rate increase under 

TWC §'§ 13.041, 13.181, and 13.187. 

5. Proper notice of the application was given by Inline as required by-TWC § 13.187 and 16 

Texas Administrative Code (TAC) § 22.24. 

6., 	This docket was processed in accordance with ,the requirements of the TWC, the 

Administrative Procedure Act,2  and Commission rules. 

7. This docket contains no remaining contested issues of fact or law. 

8. The agreement results in just and reasonable rates, terms, and conditions. The agreement 

is consistent with chapter 13 of the TWC and should be approved. 

9. Therates agreed to in the agreement are not unreasonably discriminatory, preferential, or 

prejudicial. 

10. The requirements for informal disposition under 16 TAC' § 22.35 have been met in this 

proceeding. - 

III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues 

the following orders: 

1. 	Consistent with the agreement, Inline's application for authority to change water and sewer 

rates is approved. 

I Tex. Water Code Ann. § 13.002(23) (West 2008 and Supp. 2016) (TWC). 

2  Tex. Gov't Code Ann. §§ 2001.0011.902 (West 2016). 
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2. The water and sewer tariffs implementing the rates, terms, and conditions provided with 

this Order as Attachments 1 and 2, i:espectively, are approved. 

3. Entry of this Order does not indicate the Commission's endorsement or approval of any 

principle or methodology that may underlie the agreement. Entry of this Order shall not 

be regarded as a binding holding or precedent as to the appropriateness of any principle or 

methodology underlying the agreement. 

4. All other motions, requests for entry of specific findings of fact or conclusions of law, and 

any other requests for general or specific relief, if not expressly granted herein, are denied. 

Signed at Austin, Texas the 	day of January 2017. 

PUBLIC UTILITY COMMISSION OF TEXAS 

DONNA L. NELSON, CHAIRMAN 

KENNETH W. ANDERSON, JR., COMMISSIONER 

BRANDY MARTY MARQUEZ, COMMISSIONER 

W2013 
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ATTACHMENT 1 

• WATER UTLITITY TARIFF 
Docket Number 43069 

Inline Development, LLC 	 21755 IH 45 North, Suite 11  
(Utility Name) 
	

(I3usiness Address) 

Spring, Texas 77388 	 (281) 651-1126 
(City, State, Zip Code) 	 (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

12946  

This tariff is effective in the following counties: 

Harris  

This tariff is effective in the following cities or unincorporated towns (if any): 

N/A 

This tariff is effective in the following subdivisions or public water systems: 

Sugarberrv Place,  PWS ID No21013084 
Cottage Gardens,  PWS ID No.-1013271 

TABLE OF CONTENTS 
The above utility lists the following sectibns of its tariff (if additional pages are needed for a section, 
all pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE  	2 
SECTION 2.0 -- SERVICE RULES AND POLICIES  	4 
SECTION 3.0 -- EXTENSION POLICY  	.11 

APPENDIX A -- DROUGHT CONTINGENCY PLAN 
APPENDIX B — APPLICATION FOR SERVICE 
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(Utility Name) 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size: 	Monthly Minimum Charge 	 Gallonage Charge 
5/8" or 3/4" 	$28.00  (Includes 0 gallons) 	 $3.59  per 1,000 gallons 

FORM OF PAYMENT: The utility will accept the following formsnf payment: 	. 
eastLX 	Check X • Money Order X 	Credit Card 	Other (specify) 

fliE UTILITY TVIA—Y REQUIRE EXACT-  CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MAI:iE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 	 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fee 

TAP FEE 	 $500 00'` 
TAP FEE COVERS THE UTILITVS COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED 
IF LISTED ON THIS TARIFF. 4. 

TAP FEE (Unique Costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS 'OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 

TAP FEE (Large Meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER ST7P  
INSTALLED. 

METER RELOCATION FEE 	 Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE M 'AY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE 
RELOCATED. 

METER TEST FEE 	 $25 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST. MAY BE CHARGED TF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 
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Inline Development, LLC 	 Water Tariff Page No. 3 
(Utility Name) 

SECTION 1.0 - RATE SCHEDLICE (Continued) 

RECONNECTION FEE 
TIIE RECONNECT FEE MUST BE PAID BEFORE SERVICE ,CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 
a) Nonpayment of bill (Maximurn $25.00) 	 $25 00 
b) Customer's reiluest that service be disconnected 	 $0.00  

TRANSER FEE 	  
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME - 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 	 10%  
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $25 00 

	

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST 	 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50 00 

COMMERCIAL & NON1RESIDENTIAL DEPOSIT 	116TH OF ESTIMATEb ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS $URCHARGE 
WHEN AUTHORIZEI5 IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. 
•[16 TAC 24.21(K)(2)] 

LINE EXTENSION AND CONŠtRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Water Tariff Page No. 4 
(utility Name) 

SECTION 2.0 -- SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (PUC or Commission) Rules 
relating to Water and Wastewater Utility regulations, available at its office for reference purposes. The 
Rules and this tariff shall be available for public insPection and reproduction at a reasomble cost. The 
latest Rules or commission approved changes to the Rules supersede any rules or requirements in this 
tariff. 

Section 2.01 - Application for Water Service 

A11 applications for service will be made on the utility's standard application or contract form (attached 
in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, reconnect., 
tap; extension fees, etc. as applicable) will be paid and easements, if required, will be granted before 
service is provided- by"the utility. A separate application or contract will be made for each service 
location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the puc Rules. In 
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of 
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed 
with the commišsion. 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Cormected 

(A) Custother Deposits  
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be 
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff, The utilitY 
will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant 
has an outstanding account balance with the utility or another water or sewer utility which accrued within 
the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 

Refund *of deposit - If service is not connected, or after disconnection of service, the utility will promptly 
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for 
service furnished. The utility may refund the deposit at any time prior to•  termination of utility service 
but must refund the deposit plus interest for any residential customer who has paid 18 consecutive 
billings withoutteing delinquent. 
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lnline Development, LLC 	 Water Tariff Page No. 5 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided must 
pay a tap fee as provided in Section 1. A customer requesting service where service has previously been 
provided must pay a reconnect fee as provided in Section 1. Any applicant or existing customer required 
to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a 
written explanation of such costs prior to request for payment and/or commencement of construction. If 
the applicant or existing customer does not believe that these costs are reasonable or necessary, the 
applicant or existing customer shall be informed of their right to appeal such costs to the PUC or such 
other regulatory authority having jurisdiction over the utilitys rates in that portion of the utilitys service 
area in which the applicant's or existing customer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover unique 
costs not normally incurred as permitted by § 24.86(a)(1)(C). For example, a road bore for customers 
outside a subdivision or residential area could be considered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public road 
right-of-way easements are mot available to access the applicant's property, the utility may require the 
applicant to provide it with a permanent recorded public utility easement on and across the applicant's 
real property sufficient to provide service to that applicant. Such easement(s) shall notbe used for the 
construction of production, storage, transmission or pressure facilities unless they are needed for 
adequate service to that applicant. 

Section 2.04 - Utility Response to-Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service,' the utility will 
install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. The utility 
will serve each qualified applicant for service within 5 working days unless line extensions or new 
facilities are required. If construction is required to fill the order and if it =mot be completed within 30 
days, the utility will provide the applicant with a written explanation of the construction required and an 
expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected within 
one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe from the 
meter location to the place of consumption. Custómers will not be allowed to use the utilitys cutoff 
valve on the utility's side of the meter. Existing customers may install cutoff valves on their side of the 
meter and are encouraged to do so. All new customers may be required to install and maintain a cutoff 
valve on their side of the meter. No direct connection between a public water supply system and any 
potential source of contamination or between a public water supply system and a private water source 
(ex. private well) will'be alloived. A customer shall not connect, or allow any other person or party to 
connect, onto any water lines on his premises. 

Docket No. 43069 



lnline Development, LLC  - 	 Water Tariff Page No. 6 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

Section 2.06  - Customer Service Inspections 

Applicants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection certificate. The 
inspection certificate shall certify that the establishment is in compliance with the Texas Commission on 
Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, Title 30 Texas 
Administrative Code (TAC) §290.46(j). The utility is not required to perform these inspections for the 
applicant/customer, but will assist the applicant/customer in locating and obtaining the services of a 
certified inspector. 

Section 2.07 - Back Flow Preyention Devices 

No water connection shall ,be allowed to any residence or establishment where an actual or potential . 
contamination hazard exists unless the public water facilities are protected from contamination by either 
an approved air gap, backflow prevention assembly, or other approved device. The type of device or 
backflow prevention assembly required shall be determined by the specific 'potential hazard identified in 
30 TAC §290.47(i) Appendix I, Assessment of Hazards and Selection of AsSemblies of the TCEQ Rules 
and Regulations for Public Water Systems. 

The use of a backflow prevention assembly at the service connection shall be considered as additional 
backflow protection and shall not negate the use of backflow protection on intemal hazards as outlined 
and enforced by local plumbing codes. When a customer service inspection certificate indicates that an 
adequate internal cross-connection control program is in effect, backflow protection at the water service 
entrance or meter is not required. 

At any residence or establishment where it has been determined by a customer service inspection, that 
there is no actual or potential contamination hazard, as referenced in 30 TAC §290.47(i) Appendix I, 
Assessment of Ha7.ards and Selection of Assemblies of the TCEQ Rules and Regulations for Public 
Water Systems, then a backflow prevention assembly or device is not required. Outside hose bibs do 
require, at a minimum, the installation and maintenance of a working atmospheric vacuum breaker. 

All backflow prevention assemblies or devices shall be tested upon installation by erCEQ certified 
backflow prevention assembly tester and certified to be operating within specifications. Backflow 
prevention assemblies which are installed to provide protection against health hazards must also be tested 
and certified to be operating within specifications at least annually by a certified backflow prevention 
assembly tester. 

( 
If the utility determines that a backflow prevention assembly or device is required, the utility will provide 
the customer or applicant with a list of TCEQ certified backflow prevention assembly Jesters. The 
customer will be responsible for the cost of installation and testing, if any, of backflow prevention 
assembly or device. The customer should contact several qualified installers to compare prices before 
installation. The customer must pay for any required maintenance and annual testing and must furnish 
a copy of the test results demonstrating that the assembly is fimctioning properly to the utility within 30 
days after the anniversary date of the installation unless a different date is agreed upon. 
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Inline Development, LLC 	 W ter Tariff Page No. 7 
(Utility Narne) 

SECTION 2.0'— SERVICE RULES AND POLICIES (Continued) 

Section 2.08  - Access to Customer's Premises  - 

The utility will have the right of access to the customer's premises at all reasonable times for the purpose 
of installing, testing, inspecting or repairing water mains or other equipment used in connection with its 
provision of water service, or for the purpose of removing its property and disconnecting lines, and for 
all other purposes necessary to the operation of the utility system including inspecting the customer's 
plumbing for code, plumbing or tariff violations. The customer shall allow the utility and its personnel 
access to the customer's propeity to conduct any water quality tests or inspections required bý law. 
Unless necessary to respond to equipment failure, leak or other condition creating an immediate threat 
to public health and safety or the continued provision of adequate utility service to others, such entry 
upon the customer's prOperty shall be during normal business hours and the utility personnel will attempt 
to notify the customer that they will be working on the custemer's property. The customer may require 
any utility representative, employee, contractor, or agent seeking to make such entry identify themselves, 
their affiliation with the utility, and the purpose of their entry. 

All customers or service applicants shall provide access to meters and utility cutoff valves at all- times 
reasonably necessary to conduct ordinary utility bušiness and after normal business hours as needed to 
protect and preserve the integrity of the public drinking water supply. 

Section 2.09  - Meter Requirements, Readings, and Testing 

One meter is required for each residential, commercial, or industrial connection. All water sold by the 
utility will be billed based on meter measurements. The utility will provide, install, own and maintain 
meters to measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each 
monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the Customer so-desires, in his or her 
presence or in that of his or her authorized representative, make without charge a test of the accuracy of 
the customer's meter. If the custorner asks to observe the test, the test will be made during the utility's 
normal working hours at a time convenient to the customer. Whenever pessible, the test will be made 
on the customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. If 
within a period of two years the customer requests a new test, the utility will make the test, but if the 
meter is found to be within the accuracy standards establišhed by the American Water Works 
Association, the utility will charge the customer a fee which reflects the cost to test the meter up to a 
maximum $25 for a residential customer. Following the coinpletion of any requested test, the utility Will . 
promptly advise the customer bf the date of removal of the meter, the date of the test, the result of the 
test, and who made the test. 
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lnlinc Development, LLC 
(utility Name) 

SECTION 2.0 -- SERVICE RULES AD PO CMS (Continued 

Section 2.10 - 13j1ling 

(A) Regular 	Billing 	 . , 
	

. 
Bills from the utility will be Mailed monthly unless otherwise authàrizcdby, t.6 Cot:rib 
date of bills for utility service will be at least sixteen (16) days from the date of issitande.. Thopostoiark f•,.,.' 
on the bill or, if there is no postinark on the bill, the recorded date of ;nailing by the utilitxwille0118 
proof of the date of issuance. Payment for utihty service 41 delinquent if fall payment, Iaicludlng Iato 
fees and the regulatory assessment, is not received at the utility Of the utilites authorized payment agen 
by 5:00,p.m. on the due date. If the due date falls on a holiday or tveeltend, the due date ibr paymen 
purposes will be the next workday after the due date.' 

(B) Late Fees  
A late penalty of either $5.00 or 10.0% will be charged on bills rend ed after the due date, 
on delinquent bills will not be applied to any balance to which the penalty was applied in a pxevlous • ' 

A 

billing. The utility must maintain a record of the date of mailing to charge tho late 

(C) Information en Bill  
Each bill will provide all information required by the PUC Rules: For eachofthe  
the utility will maintain and note on the monthly bill a local Or toll.ftee telephentii number 
to which customers can direct questions about their utility service...1 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 conseouttvi hours or mare, the utility will prorate 
the monthly base bill in proportion to the time service was not aVailable.t0 reflect this loss of service, , 

‘. 
Section 2.11- Payments , 	 • 	., 
All payments for utility service shall be delivered or mailed to the utilities business Office. Ifthe bilsiness:, .. 
office fails to receive payment prior to the time of noticed &commotion fOr nattlayrnett of a delinquent 
account, service will be terminated as scheduled. Utility service czows tali not be alit:mil to collect i 
payments on customer accounts in the field. 

• 
Payment of an account by atiSf means that has been dishonored and returned bY the paw or payàea 
bank, shall be deemed to be delinquent. All returned payments Milli be redeemed with cash cr valid 
money order. If a cuitomer has two returned payments within a twelve month period, the customer shall -  
be required to pay a deposit if one has not already been paid. 

Section 2.12  - Service Disconnection 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in ftill by the date listed on the 
termination notice. The termination date must be at least 10 days attar the, notice is mailed or hand 
delivered. 

• 
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utIlitylà encouraged to offer a-  deferred payment plan fan onion= who =wit pey ou 
in fill and is willing to pay the balance in reasonable.  installment/1.: HoWever,  
ea may, be: distonneeted if e bill hap not been paid or a 

.26 'days‘front the date of issuance Of a bill and, if proper no 

of terMination mist be a separate meiling or hand delivery 

t Net*, 
may also be disconnected with** 

m able 	namial: 
ls diecennected and the fblloWing day tmless slide° was - 	• , to a hezardous condition.; 

6 hours after the 
which caused s 

The limit? will make all reasonable eflbrts to prevent 	ofiervice. Ifin 
utility will re.eatablish Service' Within the shortest pas bli 	ExcePt far momentary 
die to autoinatin eqtdpment operetions, the utility will keep complete record of ali intermptione, b 

and scheduled and will nod* the commission in writing of any service interruptions affecting 
ystem 'or any major division of the system lasting more than bur hours., The notice will 

lain the cause of the 

s 
payment agreement entered into 

oe of terminailon has been 

2_35 	D SerVidt, 

3Thu ulility will plan, flunisk inii maintain productlon, treatznent, storage, transinission,.!ind distibution 
of sufficient size' and capacitY to provide's, continuo* and adequate nipply of water for all 

reasonable consumer uses. :Unless otherwise authorized bYthe TCEQ, the utility will maintain facilities 
as deectibed in the TCEQ Riles and Regulations ibr Public Weter S , . 	. 

• 
SectiOn 2.16  = CO,rtPriler Cignigaiirds—*.Oxek* 

; 
If a cuatoiner or applieent fbr ssrvicis lodges a pomplaint, *the:utility will proMptly make a suitable 

1,-  investigation and advise the complainant of the results. Service will not be disconnected pending 
conipletion of the investigation. If the complainant in dissatisfied with the utility's responses  the utility 
must advise the complainant that' he has recoUrse thrush either the TCEQ or P,UC Complaint process;  
depeudbg on the nature of the complaint ‘' Pending resolution of a CoMplaint the commission may • 

&Madan or restoration of serviee. 
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k 
tY 1,40, 

SECTION 2,0 — SERVICE RULES AND PO 

will maintain areooi of all complaints w 
t, the date and naturecomplaint and the adj 

yeats after the final settlement Of the comp! 

I 	 „ 
,..ln the 0014 of a dispUta between a customer and a utility re 
will leenduci an invelstigation and rept* the resultatp the cus 
utility will infonn the customer thata Complaint May be filed %M- ., 

11 

„ 
, 

be liable fbr any damage or hijury to utilitioWn 

; 
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a Teri 
No 

„. 
„ 

, 
SECTION 

cl  

.0 	ENSION POLICY„ 

'01 • 
• „ 

- 

Line 	n aid Constructlon Charges o Coniribution In Aid of Construction 
any eustotncr ccopt ea provided fbr in this approved extension policy.,  

ay lie required c 

The Utility isnot required to extend serViiie to eny applicant ontaide of it certified servide area 
only do so Under tarns and eanditians mutually agrewsble to the Utility end the aPPlicant, in compliance 
with PUC ruos and pOlioresi' and upon extension of the utili s Certified serviee area boundaries by the 
puc; 

• 

The aPplicant fbr sCrvice Will b given in 
cuStomer, shoring of ponstitietion costs between 
the atom*, and other applicants prior bibs ccnatlo , 	„. 

a utility ie reit required to extend service to.  
swill only"do se 'Under tenni and canditiens mutually,  Vocable to' 
carnpllancc with° PIM MO and *idea, end upon extension: of the Uti 

- boundaries bY the FUcl --• 

.‘ 	• 

, 

as 

the 

• 

lthIn its certified area, 
easy to extend sèrvicatoan Ed. 

,200 dm water main or (Uri 
thin e platted subdivision. 

owever, if the residential 'customer requesting servicepaacd the property after the diveleper was • 
notified in writing of the need to provide ferdities to the utility, the utilityiney charge fbr the firat,200 1, 

The utility must elso linable to docuMent that the developer of the subdiViSen refasette pro 
I des compatible with OW itfl1tys facilities in actiordancewith the utilityaapproved exteruden 	ay, - 	• 

receiyingi Written request from the Will 

,tial customers Will be chargathe eqtrivalent of the crgitsof extending service to 
the.  nearest 'transmission Or distribution,  line even if that line does' not havoi adequate capaCity • 

cuatonicrì. Howevcri if the, custonler places 'unique, non.itandard sarvitie 4-an'iltntlF4 upon the 
may be charged the *file* Cost of 'extending service te and throughout their ••• 

Cost of ell necisiary transmission and storage ilicilifies necessrey to ineetthe 
ated to be, created by thet 

wanted by. tbe•TCEQ, the residential serifice 
of 	aIn. extensions meter than ,2" in diameter fin. 
eetien lines and 6" in diameter ft)r gravity wastewaterlines. 

not be required 
and presure 

' 	Doeltat No. 	9 
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ff Page No. 12 

SECTION 	EXTENSION POLICY (ContinUed)' 

adeptiOns may ha granted hy the ?tic 1f• 
• igkquato service cannot beitiolided to the apphcant usiag thc naaxlmurn Iino sizes llstcd due to 

disOmee or elevation, in Which case, it shall be the utility's burden to justIy that a larger dlaineitcr 
pipe is required for adequate servik. - • 

• ar larger minimum line dies as required 'under subdivision Plattin4 requir 	h din • „ - 	 , 
code; of municipalities Within whose corporate limits or extraterritorial jurisdictiOn,tbe po fit of 
use is located; et the residential Stairice appliaaat la IOOated pUtside the cCN advice area. 

• if an caccp , on is granted' by the PUP, the utilitr shell estab ish a 
tension or a rebate plen Which mey be liinited to Seven years * 

costs fbi oVersizing as nail eustomere are added to2ensure that 
pay at least is much is the initial service applicant: 

Pot ,purposes of teng the costs that 

if an appllcalt requiras service otheithen the standard service ovdcdbythá ii*ity, Such applicant will 
he required *pay an expeneet incurred by the utility *items oftbe ekpenses thd Would bie incurred,  
in providing the standard amide eind Connection *and 200 *et end throughput hia property inch* 
the cost of all necessay transmitsian 	 • 

.. • 	•• 	,• 

, The utiliV Will bear, the fall cost of any avei.sIzing of water rnaine necessary to serve othe'r enacting 
" 	in the immediate area: . .The individual realdeatlal 'customer shell not ba cberged fbr 'any additional 

uction, Storage, or treatment facilities. ,Centributions in ailicif centtruction may not be required of 
dual reaidential customers for ,produCtion, sterage,-, treatment or tranerniesion faciiities Unless: • 

approved by the commi don under thie Specifics extension policy1 
' 

evelopera mey ho *required to provid cientribudons in aid of construption- 'amounts sufficient to. 
tarnish the deVeloptnent with all facilities neceasary to pro,Ade fbr reasonable local demand requirements 
and te.comply with TCEQ minintum design criteria fir facilities used * the producdot, tranamissiMI, 
punipiNT, or treatment of water or. TCEQ minimum requirements. • For puposes of this subsection,. a 
'developer is one who subdivides or requests more than two meters =apiece of property. .Couameròlal,‘, ' 
industrial, and Wholesale easterners Will be treated as developer& 

AnY apPlicant who. places uniquier non-standard service demands on the yatem maY be required to 
provide centribUtions in aid of construction far the actual costa of any additional facilities required to 
maintain compliance with the TCEQ minimum 'des* criteria flit water product:1On, treatmentipumpiiig. „. 
storage end tranamisaiOn.. . 	• 

, 
s 	• 

service demands :.geater than rest 
wholesale csistoinera shall be imolai 

.• • a lawn aprIItkler sydeM to servide a residential 

• • 	' 



••.'. 

1- 

:k• 	 • *• 

-;' 
y Service extension to a subdivision mcorded or Unrecorded) May le-sUbjeet t6; the p 
frictions of § 2436(d). When a developer wishes to *tend the Siete* to prepare to service mnitiPI 

'connection% the charge, shall be the cost of subh extension, Flue a prd-rota charge fbr feeilitied which 
must be -committed to Such extension Compliant With the TC.13Q minimum design 'criteria: • Ao provided 
bY 	24.85(e)(3),_for PUrposei of this section:, Commercial industrial, 'anti Wholesale cuitomers Shall.be 
treated as developers.„ 	 • 	„ 	 , 

,utility may onlY charge 	oper Standby fees 	unrecovered , 	. 	, 	. 
evelepied property under,the ibilowim circumstances: .•,. 	, „ „ 	 • ,:. 

.. -. e. Under a', contract and only in accordance with the teirn ef the contraet; 
• .if Service lent being provided to a let '4' lots Within no idars • after intonation o 

necessary to Provide service to the lotthas been cornpltedand if the standby this are 
on the utilities approved tariff after a rate changa applicatfonhas been 'filed. , The thes moot 

:••billed ti the developer or collected until the standby ftes have been appraved bY the mania 
or executive dirctor. „.,..  

For purposed erthis . Section, a rnanuoired *ding rental cm:enmity scan only b 
. standby, fees under , a. contract. , if the ntilitY installs:the %Odes necmsary 

	

. 	. 

	

' individuallii metered service to each of the rental lots or 	the community, .0 , 	. 	. 	,• 	. • . 

.04  - ApPialitie ConneetIonto* 

**of additional extension Cola or chagis proVide4 by Sections .0 - &deaden Policy 
dial be sithject to-aPpial as provided in” NO tarig PUC Mles, or the Wm of iamb other 

OUthority as May havejurisdiction over the Utility% rates and swims: Any appllcant 
y thr any code not specificany set ibrth in the rate seheduie 'pages Of this tad , shell be given- e •" 

' explanation-  of such costa prior to payment 'and/or commeneetent of .conotrucdon.: 
aPplicant dna not belieVe thet these ceots -are reasenble or neceseary, the epplicant shall be Worm' 
of the right to appeal such: casts to the PUC or such other regelatory authority haVing jurisdiction 
the Olivia ratea in that pordon ef th 	lityaerv1ce twee in which' the applicant's property(im)" is 

eettn 3.0   - litnting-fbr serviegt 
; 	; 	 i 

The utility will provide a written scrvfce applicatlonthrm to the applicant for each request fix seivlce
,  , 

received by the utility's business offices. A separate application shall be required for each poteotIaI. 
service location if more than one service connection is desired by any individual applicant. Service 

• application *moos will be available at the utility's business office during normal weekday business hours. 
Service applications will be seat by prepaid first class United States mail to the address govided by thò 
applicant upon request. Completed applications should be returned by hand delivery in case there are 

ons Which might delay &Minns the service request Completed service applications may be , 
tted by mail if harld delivery is not possible. 

,} 	SECTION 3.0 -- STBS1ON POLICY (Continued) 

+% • 



ap,  or service connection ia required, the serViee applicant shall be required to submit a' 
Written service application end requeSt that e tip be Made., A diagram, map; plat, or wraninetaa ariti'-
boundi description of preeiselY whereihe applicant disireieach tup or service conneclion is to be made 

necessary,';'whcrif the meter is to be inetalled, alongthe applicant3 May also. he.  
with the tap request. The ad* poine o 	 be 'readily. 

ib 6 te utility personnel for inspeedrmi Servi 
darnagc by vehicles 'ancr mowers.. if, the utility has mere 

nt's property, the tap Or Service cenneetien wIll be Made to the 
eatiacity to iervice the applicant's 'fill! potential SerIti 

er shall hear only the equivalent eoSt of 
cannot 66 made 'at the applicinfa d 

mutually. acceptable' to 412 applicant and the utility; 
applicant rnaY tiger the atter to the PUP fbr reaoluti 

- Ojialiedcrvfca Anpliertet 

fle4 service applicant 1a an,appliaintwhe ha 1)Met all Oftheu 
in this tariff1 .121.1C rules and/or puc goer; (2).  has Made payment or 

t of tap fees; (3) has provided all easel:dents and 	tsof.way 
location, (4) 'delivered an muted madame s 

ei and (5) ha eaecuted a customer, servl 
ueited. 

ita 'certified service ana as soon 
Icie requests will be &Billed within 
met all conditions 'precedent to , 

be &Wiled withinthe requiral 
y 

	

	the applicant shall be notified In writing of the delay, lts caiise and the anticipated datethat service will 
be available. The PtIC service dates shall not lucerne applicable until the 'service applicant has nie all 

tiona precedent to bedoming a qualified service-applioant as defined by PIM rules.% 

- Pei/eloper 	eatst  , • 
As a condition of service to anew subdivision; the utility shall requires deieloper (as defined by PUC 
rule) to provide Permanent recorded public utility eatenteriti es- a condition of serVice to any, location: - 
within the developen gop 

 

udlitY ahall serve each 	Bid service 
receiving a completed service application. 

prescribed by PUC _rules once the 
ualifled service applicant" status. If a 
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, APPENDIX A — DROUGHT CONTINGENCY PLAN 

page incorporates by reference the utility's Drought Contingency Plan, as a 
"periodically amendethy the Texas Commission on Environmental Quali 



NDIX B APniCATION FOB *VICE, 
(Ut MtÀtai Bla* Copy) 



is.  effect:0 in the laBnwing. otib 

ennite47_6_tinitei*dem wool 

TABLE OP CONTENTS • • 	• 	-• 

The above utility lists the 	iectiene etiii tear (if additional 
• section, pagei shanld be nuaberect consecutively): 

:SECTION Lo. 	SCIIEDULL 	  
• SECTION 2.0 — SERVICE RULES AND pougms 	 
• 'SECTION 3.0 minimum POpPY 	  

APPENDIX A SAMPLE SERVICE AGREEMENT 

' 
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lnline Development, LLC 	 Sewer Utility Tariff Page No. 3 
,(Utility Name) 	- 

SECTION I .() - RATE SCHEDULE (Continued) 

Section 1.02 - Miscellaneous Fees (Continued) 

TRANSFER FEE 	 $25 00 
TIIE TRANSFER FEE WILL 13E IARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THESERVICE IS NOT DISCONNECTED 

LATE CHARGE (Either $5.00 OR 10% of the bill) 	 10% 
TCEQ RULES ALLOW A ,ONE7TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APFLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $20.00 
RETURNED CHECK CHARGES MUST BE BASED ON TIIE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	1/6TH OF EST. ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TAC 24.21(K)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Inline Development, LLC 
	

Sewer Utility Tariff Page No. 4 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Rules relating to Water and Wastewater Utility regulations, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a 
reasonable cost. The latesfRules or commission approved changes to the Rules supersede any 
rules or requirements in this tariff. 

Section 2.01 - Application for Sevier Service  
All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made 
for each service location. 

Section 2.02 - Refusal of Service 
The utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the 
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 yearš of age of older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
uniiaid bills for service furnished. The utility may refund the residential customer's deposit at any 
tinie prior to termination of utility service but must refund the deposit plus interest for any ' 
residential customer whas has paid 18 consecutive billings without being delinquent. 
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Inline Development, LLC 	 Sewer Utility Tariff Page No. 5 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section I. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
coinmencement of construction. If the applicant or existing customer does not believe that these 
costs are reasonabld or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over 
the utility's rates in that portion of thd utility's service area in which the applicant's .or existing 
customer's property (ieS) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as permitted by § 24.86(a)(1)(C) if they are listed on this approved tariff. For example, a road bore 
for customers outside a subdivision or residential area could be considered a unique cbst. 

(C) Easement Requirement 
Where recorded‘public utility easements on the service applicant's property do not exist or public 
road right-of-way easements.are not available to access the applicant's property, the Utility may 
require the applicant to Provide it with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 
After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility 
will serve each qualified applicant for service within 5 working days unless line extensions or new 
facilities are required. If construction is required to fill the order and if it cannot be completed 
within 30 days, the utility will provide the applicant with a written explanation of the construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility • 
The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the utility's 
cutoff. 1 

2.06 Access to Customer's Premises  
All customers or service applicants shall provide access to utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
arid preserve the integrity of the public-drinking water supply. 
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Inline Development; LLC 
	

Sewer Utility Tariff Page No. 6 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

Section 2.07 - Back Flow'Prevention Devices  
No water connection shall be made to any establishment where an actual or potential 
contamination or system hazard exists without an approved air gap or mechanical backflow 
prevention assembly. The air gap or backflow prevention assembly shall be installed in accordance 
with the American Water Works Association (AWWA) standards C510, C511 and AWWA 
Manual M14 or the University Of Southern California Manual Of Cross-Connection Control, 
current edition. The backflow assembly installation by a licensed plumber shall occur at the 
customer's expense. 

The back flow assembly shall be tested upon installation by a recognized prevention assembly 
tester and certified to be operating within specifications. Back flow prevention assemblies which 
are installed to provide protection against high health hazards must be'tested and certified to be 
operating within specifications at least annually by a recognized back flow Prevention device 
tester. The maintenance and testing of the back flow assembly shall occur at the customer's 
expense. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if fUll 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment parposes will be the next workday after the due date. 

(B) Late Fees  
A late penalty of either ts.bo or 10.0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must Maintain a record of the date of mailing to charge the late 
penalty. 

(C) Information on Bill 
Each bill will provide all information required by the PUC Rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

(D) Prorated Bills  
If service is interrupted 'or seriouily impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

Docket No. 43069 



lnlinc Develonment,8LLC 	 Sewer Utility Tariff Page 110. 7 
(Utility Name) 

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Section 2.11- Payments  , 
All payments for utility service shall be delivered or mailed to the utility's business office, if ite 
businešs office fails to reeeivePayment prior to the time of noticed disconnection for nouvarnent 
of a delinquent account, service will be terminated 'as scheduled. Utility service crews shall'not 
be allowed to collect bayments on customer accounts in the field. 

:41 

Payment of an account by any means that has beén dishonored and returned by the payor or paye. ets 
bank shall be deemed to be .delinquent. , All returned payments must be redeemed with cash or 
valid money order. If a customer has two returned payments within a twelve month picc1he 
customer shall be required to pay a deposit if one has not already been paid. 

&lotion 2.12 - Service Disconnection 

(A) With Notice 
Utility service may be disconneCted if the bill has not been paid in full by the date listed On the 
tetteination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. Howeverta 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice'pf 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

(3) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC R 

SPtiOn 2.13 - Reeonneetion of Service 
Utility personnel must be available during normal business hours to accept payments on the daV 
service is disconnected,and the following day unless service was disconnected atthe cust-OMer* 
request or due to a hazardOus condition. • . 
Service will be reconnect& within 24 hours after the past due bill, reconnect fees and any °that 
outstanding charges are paid or the conditions which caused service to be disconnected aro t 
corrected. t: t... 
*dim 2.14 - Service Interruptions 	 , 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptionS 
occUr, the utility will re-establish service within the shortest possible time. Except for mornentaty 
interruptions due to automatic equipment operations, the utility will keep a complete record d 
interruptions, both emergency and scheduled and will notify the CoMmission in writing of aciy 
service interruptions affecting the entire system or any major division of the system lasting more 
then fbur hours. The notice will explain the cause of the interruptions. 
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Jobe Deve1gpment-L14 
(Utility Namo) 

cr Utility Tariff Page No. 8 
.t: 

SECTION 2.0 SERVICE RULES AND PO ICIE (Cettinued) 
t. •. 
f.. 

The- utility will plan, fbrnish, and maintain 'and operato produetiOn, treatment, storage, 
• transmission, and collection facilities of sufficient size and capacity .to 'P:rovide continuous and 

adequate service for all reasonable consumer uses and tO 'treat sewage and discharge effluent of 
the quality required by its discharge permit issued . by the ComniissiOn. Unless otherwise 
autherized by the Cornmissien, the utility will maintain facilities as described in, the PuC Rules. 

2A6 	 ute 
a customer or applicant for service lodges a complaint, the utility wfll promptly make a suitable 

investigation and advise the complainant of the results. Service will not be disconnected pending 
cotnpletion of the iniiestigation: If the complainant is dissatisfied with the utility's response, the 
utility must advise the coMplainant that he has recourse through'.  the PUc complaint process. 
Pending *resolution of a complaint, the commission May require continuation or restoration of 

, servide. 

The utiliW Will maintain a record of all complaints which shotve the nne and address of the 
complahlant, the date and nature of the complaint and the adjustMent or diaosition thereof, for a 
period of two years after the final settlement of the complaint 

In the event of a dispute between a customer and a ufility regarding any bill for utility service, the 
utility will conduct an investigation mad report the raids to the customer. If the dispute is not 
resolved, the utility will inthmi the customer that a complaint may be filed with the Commission. 

Ifaylst- 	_ ia 

• Customer shall be liable fbr any damage or injury to utility.owned property shown to be caused 
by the customer. 
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SECTION 3.0 -- EXTENSION POLICY 

Seetion 3.01 - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid of Construction may be 
required of any customer except as provided for in this aPproved extension policy. 

The Utility is not required to extend service to any applicant outside of its certified service area 
and Will only do so `under terms and conditions mutually agreeable fo the Utility and the applicant, 
in compliance with PUC rules and policies, and upon extension of the Utilitys certified service 
area boundaries by the PUC. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the,utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with PUC rules and policies, and upon extension of the Utility's certificated service 
area boundaries by the PUC. 

Section 3.02 - Costs Utilities and Service Applicants Shall Bear 

Within its certified area., the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
sutidivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The.  utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility's facilities in accordance with the utility's 
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
system, the customer may be charged the additional cost of extending service to and throughout 
their property, including the cost of all necessary transmission and storage facilities necessary to 
meet the service demands anticipated to be created by that property. 

Unless ,an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 
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SECTION 3.0 -7  EXTENSION POLICY (Continued) 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maxirnum line sizes 

listed due to distance or elevation, in which case, it shall be the ntilitys burden to justify 
that a larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located 
outside the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicant§ shall pay, commercial customers with 
service demands greater than residential customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required tO pay all expenses incurred by the utility in excess of the expenses that,  
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment facilities. Contributions in aid of construction of individual residential 
customers for production, storage, treatment or transmission facilities unless otherwise approved 
by the Commission under this specific extension policy. 

Section 3.03 - Contributions in Aid of Construction 
,Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable loCal demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum 
requirements. For purposes of this subsection, a developer is one who subdivides or requests more 
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimUm design criteria for water production, 
treatment, pumping, storage and transmission. 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

Any service extension to a subdivision (recorded or unrecorded) rnay be subject to the provisions 
and restriètions of § 24.86(d). When a developer wishes to extend the system to prepare to service 
multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge for 
facilities which must be committed to such extension compliant with the TCEQ minimum design 
criteria. As provided by § 24.85(e)(3), for purposes of this section, commercial, indtistrial, and 
wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs Of facilities committed 
to a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of 

facilities necessary ,to provide service to the lots has been completed and if the 
standby fees are included on the utilities approved tariff after a rate change 
application has been filed. The fees cannot be billed to the developer or collected 
until the standby fees have been approved by the commission or executive director. 

• For purposes of this section, a manufactured housing rental community can only be 
charged standby fees under a contract or if the utility installs the facilities necessary 
to provide individually metered service to each of the rental lots or spaces in the 
community. 

Section 3.04 - Appealing Connection Costs  
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subjecfto appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatory authority as may haVe jurisdiction over the utility's rates and services. Any 
applicant required to paY for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service area in 
which the applicant's property(ies) is located. 

Section 3.05 - Applying for Service 
The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available at the Utility's business officeduring normal 
weekday business hours. Service applications will be sent by prepaid first class United States mail 
to the address provided by the applicant upon request. Completed applications should be returned 
by hand delivery in case there are questions which might delay fulfilling the service request. 
Completed service applications May be submitted by mail if hand delivery is not possible. 
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SECTION 3.0 -- EXTENSION 00LICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is 
to be made and, if necessary, where the meter is to be installed, along the applicant's property line 
may also be required with ,the tap request. The actual point of connection and meter installation 
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while 
being reasonably secure' from damage by vehicles and mowers. If the Utility has more than one 
rnain adjacent to the service applicant's Property, the tap or service connection will be made to the 
Utility's nearest service main with adequate capacity to service the ipplicant's full potential service 
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending 
from the nearest main. If the tap or service connection cannot be made at the applicant's desired 
location, it will be made at another location mutually acceptable to the applicant and the Utility. 
If no agreement on location can be made, the applicant may refer the matter to the PUC for 
resol ution. 

Section 3.06 - Qualified Service Applicant  
A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements 
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required 
to provide service to the requested location, (4) delivered an executed customer service inspection 
Certificate to the Utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

The Utility shall serve each qualified service applicant within its certified service area aS soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the apPlicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The PUC service dates shall not become applicable until the 
service applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07 - Developer Requirements  
As-a condition of service to a ne* subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property. 
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