
Section '7: Water Production & Consum

A What Is the total amount ofwat'cr produced/pumped? 30,90 M gallons
B Whet is the -total amount of water soCdlbilled? ao,oad,tvi gallons
CHow much water Was tpst? 869K gallons

^OWhat is the total percent of waterloss? 3.. .., _... _.. ._. "

calculate the above, please reference the attached document Water and Wastewater Utilities
inutil Report Instructions. Comments?

Section 8: Wastewater Treated

What is the total ainount of wastewuter trettited? sa.9r6M balloris

SMARBERRY PLACE PHASE 137,890 M
SUCRARBEpRRYPLACE PHASE 11 30,084M

Section 9: Utility Management & Operations Assessment

it1t^lE,tL Pgliey. and I'rocedu,,, res

Do you -have an Application Form or l;ornial Process for New Custotncts?

Do you have a copy of your approved tariff and drought contingency

plitn for customers to review?

Do.yiiu have Written Operating Procedures for ttoutinc Operations?

Do you have Written Emergency Actions Plan(s)?

Do you have Written Personnel Procedures?

Do you 'have Risk Management & Safety Policies?

Do you have Customer Service Policies ( including billing & collection)?

Do you have a Written Budget (norntnlly updated antttioily.)?
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0 Yes ONo

[ayes ONo

13Ycs []No

13yes ONO

U^Yes []NO

E]Yes E]No

MYes [jNo

^Yes ^No
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Did you or any utility sttiffattectd the annual Water Supply Division []Yes No

'Conference/Trade Fair or any other utility/business related.cdnfcrences
This year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? [Eyes Do

Is a customer service representative, water system employee, or ,/ Yes ONo

answering service accessible by phone at 611 times to all customers?

Rules and, ^.tc„^,alatiotts.

If you owntopergte a.pubiie. water system, do you have a copy of ElYes
110

or have access to 30 TAC Chapter 290?

If you. ownlopCrnte it sewer system, do you have a copy of or have access Elves ONo
to 30-'fAC 30 Subchapter J, 30 TAC 217, 30 TAC 309-, and 30 TAC 3091
Do you have a copy of orhave access to the Utility Regulation TAC 30 Elves r1No
Rule, Chapter 291?

1}o you have a copy of or have octets to Texas Water Code Chapter 13? 11Yes 0No

AdMtttistrutlvtt In t^.rmittio^t̂

Do you notify customers prior to shutting down the system rot repairs?

93Yes []No []Sometimes OOniy if.;greater than 2 hours

Now do you keep your customers informed?

0Oilting Statements ^Nctw33atter QMectings

ti/ C?ther

Are water records kept separate from other business and personal records? 01Yos ONO

Are records kept for additions to fixed assets? Elves ^Na

is the Rnahciat position or the system reviewed at festst quarterly? Oyes UNo

Are accounting records for water and wastewater kept separately? elYcs []No

Utility Assistance

If your answer to any question above is "No", would you be receptive
ra"Ycs ONo

to tMaacjAi^ t5inn u g^^l or technical assistance no cost to the utliity7

1'CSQ-20042 (Rev.112014)
CCN No, : . . 6 of 7

O. 1 • J 00f14-T7®t1T 1•A 1



Section 10; Remarks {pteuse, feel free to attach udditional pu e5 if neCCqsoty)

11: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION i'ROVID1;I71N THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWL8DGE.AN.D BELIEF.

(This doaementMUST be signed by the ptesid.sntorOwner ot'the Utility)

This Day of b&6" , 2014.

1're, si4ent or Owi

TCE.Q•2005Z (Rev112014)
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